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1. INTRODUCTION AND METHODOLOGY

Objectives & Desxgn Th1s report summamzes the fmdmg‘ quan’cltahve research

conducted by Cogent Research on behaif of Nes’de The » eofthestudy Was to

of nfants 12 months or

determine whether or not consumers m tlus case mot?i
younger - can dlstmgmsh between a ‘ ‘ex1stmg amd an alternativ y worded health

claim about an mfant formula product ’;SPeCLflcally, the ] Weis jiifltencfled to

examine the extent to Wthh consumers understand after readlng ezther clalm, that

Whey protein partially hydrolyzed mfant formulas are not mtended to treat ex1st1ng

allergy symptoms.

The study had a monadic desigﬁ,‘ meahing each }responde; Ve lfi:exgéo,s,ed‘to only one |

claim, thus removmg order or Wordmg preference blas’ -Comparisons were made

between the responses of two mdependent but staustlc '

Respondents were shown one of trwo health clalm statemen for an mfant formula
product, as shown below, and then asked to use a 5—p - scale to mdlcate how clearly
the statement commumcates the 1dea that thxs type of vormula is not intended to treat
existing allergy symptoms | | G

e EXISTING CLAIM WORDING ‘ -
Breastﬁeedmg is the best way fo. nourish infants. For mfants ; ho renot excluszvely
breastfed, emerging clinical research in healthy mfants 0 zstary of allergy shows
 that feeding a 100% Whey-Protein Partially Hydrolyze nay reduce the risk of
- common foed allergy symptoms, particularly allergic skin hens ,\;,,sed mstead of whole-
protem cow's-milk formula from the zmtmtwn of, formula - . ,

Partially hydrolyzed formulas are. not zntended to trezzt exis food allergy symptoms. If
you suspect your baby is already allergzc to milk, or if you is on 4 special formula for
the treatment of allergy, your. baby s care should be under a doctor s supermszon

. PROPOSED ALTERNATEW‘RDING‘ ‘
Breastfeeding is the best way to nfants. For znfants who are not excluswely |
breastfed, emerging clzmcal research;m y/,alfhy znfmzts wztk ﬁzmzly hzstory of allergy shows
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that feeding a 100% Whe y~Protem=Pa?v ally»«HydroZyzed ﬁwmula may reduce the riskof |
common food allergy symptoms ly allergic skin rash, when used msfead of whole~ i
protein cow’ s-mzlk formula Jfrom the init atzon of formula ﬁsedmg

While thzs fvrmula may reduce the rzsk zt is not zntended V ’eatexzstmg allergy symptoms.

If :you_suspezc»t your baby s allergzc, t;o mllk, ;ujse only;unde r'e upewzszon.

The method of data collectlon for thlS study was a we AH data Was,y,collec'ted

from November 16-29 2005. The sample for ’thls study royidéd by Lightspeed

- Research. nghtspeed Research mamtams a panel of approx mately 1 5 mﬂhon |

members. Lightspeed Research manages panehsts exposure to surveys, removmg

panel members from the pool fo J pemfled tlme after every completed survey. The

size, quality, and d1ver51ty of the panel afford us the abxhty to selex 'isamples that have

~ been balanced to the US census, or pre~se1ec’ced based up' n i '~c1‘1ter1a (such as

gender or age) when Iookmg to survey a smali and sp pulat;ton (as in th1s case)

The latter approach known as quota samplmg, has been , ted and is widely
accepted by the research commum‘ty | H

To ensure that our quota samplmg does not mtroduce any sxy V 'ant biases, the

‘outgoing sample was selected at xan ' ‘(m from the panel L1ghtspeed Research s sample

selection program chose a rando ample of panehsts Wlth certain pre«determmed

broad demographlc characterzstxcs (havmg a chxld one year or yeunger) to Whom

1nv1tat10ns were sent, based on estnnated response rates t *achleve the deszred number

of completes The questlonnalre then centamed scree eria ‘t(:? e«nsur;e that we

surveyed the appropnate subsets of the populatlon Sp screemng cfit‘erﬁia

ensured all respondents

o Have a baby 12 months or younger

o Formula feed or inten o be n‘m ’che next Aot
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We also monitored the respondent peol closely to ensure that varxous types of mothers B

were well represented on key 1ssue suchas:

o Total number of chﬂdren in household
o Ageoflnfant' e |

o Mother s educatlon level

A total of 600 women were surveyed 3()0 of whom e ‘ ex1st1ng claum and 300 -

of whom evaluated the proposed alternate wordmg The claim to wftuch each woman -

- was exposed was chosen at randnm A he two cells are sufﬁcxently comparable on key

demographic vanables, with 1 no statzstmally s1gn1f1cant dlff.erences

When reviewing reSults keep in rnin’df%hat a Samplie of riews is subject to a

samplmg error of + 5. 7 percentage pomts (at the 95% level) In other words,

we can be 95% confident that the percentage of wem _ epopula’aen who

pL/ g

would answer “y” is w1th1n 57 percentage pomts of fhe T

i

'ge;Who anSWered y

in our sample Note that 5.7 pomts is the dxfference requ 1 statlstxcal sxgmflcance

at the midpoint ¢ of the range of responses, assurmng an equal dzstrzbutlon In some

cases, at the high or low end ,of, '

‘;1but1on, the actual samphng error may be

| smaller. We have tested each mleId_ ;al statls’clc m the data for stat;qtlcal SIgmflcance

h f:;ithe two clalms are
% conﬁdence level).

Compansons between the groups of 300 women Who s

subject to a samplmg error of + 8 0 percentage pomts (a

" Il

That is, the dn:ference in percentage of women m each ‘ _oyanswer 'y’ must be

at least 8.0 pomts to be stahsncally 31gruf1cant
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II.  ANALYSIS

Key findings:

The pattern of rTesponses suggests that the alternatwe clf “;?[‘u;hicatesgthe'key idea

as well or better than the ex1stmg cla,xm Spec1f1ca11y, ‘hen loo )gf%ati the top 2 (elearly)‘

to th a%terhaﬁve claim

and bottom 2 (not clearly) ratmgs, those who were expo
assign the same level of clanty to the statement as these exposed to the exxstmg claim.
However, the mean ratmg for the alternatxve clann is mgmﬁcantly hlgher than the mean

for the existing clan‘n Theref) re

c f:idemonstrates that the alternatlvely

worded clalm isas clear er clearer than the ex1stmg clalm

led below.
statement
o treat existing allergy

The exact questlon Wordmg and aggregate responses ar

Thmkmg about the statement you just read, how k‘cle
communicate the 1dea that this type of formula is not inf
- symptoms?

Please use a 5-point scale to descrlbe yaur epmlons, where: av,_"l"’{ eans tl’us statement
does not communicate the idea clearly at all and "5” means the statement
communicates the 1dea Very clearl iy v ,

Scale: “ﬁ"Exxstmg Alternate f"j.StetistiealIy
‘ ot clalm e clalm - | Significant
: Ll fleference :
| _-Top-zsox (4or 5 72‘7 2 _ |No
Neutral (3) o co 1A%  [No
| Bottom-2 Box (1 or2) 9% I No
‘ "MEAN RATING o ‘ 405 | Yes

o Top-2 box ratmgs for the two clatms are stat1stzca11y‘ i ilar: . ’beut three-quarters of

respondents (72% and 78% respectxvely) rate the exrtstmg and alternate claima ”4”

i oy
\11 l/' :

or “5” ona 5-pomt scale, W:' ) ,dxcatmg the statement commumcates Very
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clearly the 1dea that t:hls type ’
symptoms :

ula is not intended to treat existing allergy

° Bottom-z box ra’cmgs for. the two claxms are also st smular Fewer ’chan one

in ten respondents (9% and 6% respectlvely) rate e‘ ”1” Or ”2” ona f1ve-

point Scak, w1th “1” 1nd1cat1ng the statement does : ! ,un;cate the idea clearly

atall.

e The dlfference between mean ratmgs foxi’che two clz:ums, however, 13 stat; stic ally
significant at the 95% cgnf den ele , P e
© 4.05 for exlstmg}

. exzstzng food. allergy symptoms If you suspecf‘: jour bal

already allergic to
2 mzlk or zf your baby is. on a specml formula fa' ent ;jfdllgrgy, yo,,;.,, ;
N . baby's care should be under a doctor s supem : : - |
o 4 24 for alternate clalm {thle thzs formu the risk, it is not

’mtended fo treat exz&img aZZergy symptom

uspect your baby is allergic

to mzlk use only undera doctor s supemzswn s e

rt _lly hydrol v/ed’formulas are-.not mtended to treat : S
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II. RESEARCH RESULTS

1. Are you: - - W R R
ST ME R Y R 600
Male' : R S I R RN - 0’%’
Female 100%

2_1. Including yourself how many people in your househ' re 18 years or older

(adults)’? Total

n=__ G e T e e 600
1 : ' i b S FaE T oy e 5%
2 % Checlani s e G e T B0%
3 : e L 1’ s S " ST 4 ’ ' 79
4 ~ Sl e e 5%
5+ ; L G ) s 2 o o gy . , 1%

2.2, Includmg yourself how many people in your hou hold are under age 18

(ch11dren)7 : , | , e | ,
et 600
1 44%
p i . CElna S5 e G s ‘ 4%

3. Are you the mother of an mff’ nt12monthsoldoryounger? ~ Total
n= LR e T e e e s e s s e D g

4. Wthh statement best descrlbes hQW you are presently f’ eding your most recent

g7 e e
I breast feed cmly and do not feed any formula S T e 0%
I breast feed and supplement w1th formula G e - 30%
I formula feed only : 70%

Total
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5. Which of the followmg best descmbes?the type of infant formula you are currently :
feeding your baby’ e . : L '~ Total

n= ‘ i 600

A regular cow’s milk-based formula, such as En;famﬂ szﬂ S:lmﬂac Advance, or
Nestle Good Start Supreme ; s
A soy formula, such as Enfamil Prosobee L1p11 Isomﬂ Ad
Nestle Good Start Supreme Soy

A specialty formula such as Enfannl Nutram;gen L1p11
from Similac, or Pregestimil :
A lactose free formula such as En:famﬂ La.cto-Free L1p11 ‘
Advance e 4%

Some other type of formula SRR R E 3%

Dontknow _ - ‘ : L S : ; " .’ ’ 0%

- 70%
from&mxlac, or

15%

, , : 8%
nilac Lactose-Free

| Existing claim

6. Please take a few moments to carefully read ’che foH owing st tement ;aboﬁt' infant

emergzng chmcal research in healthy mfants with famzly ] ’
100% Whey-Protein Partzally Hydrolyzed ﬁ)rmula may re ko ,common food allergy :
symptoms, particularly allergic skin rash, when: used instead o ‘
formula ﬁom the mztzatzon of formula feedmg ‘

commumcates the 1dea very clearly e S A Total
e L : Slen 200
1- Not at all clearly S el e R 2%
5-Verycleartly - L 4%
MEANRATING 710 &0 o il e i i 2y 405
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[ Alternate claim

symptoms, parhcularly allergzc skm ms\ LU
formula from the zmtzutzon of formuia feedzng

While this formula may reduce the rzsk zfzs not zntended to treat exzs g allergy symptoms If
‘you suspect your baby is allergzc to mzlk onl v a doc ision. ,

Thm.kmg about the statement you just. :
communicate the idea that this type Gf formula 1s not
symptoms? % :

1”11183115 this statement
statement -

Please use a 5-point scale to desc:mbe your oplmons, Wh
does not communicate the idea clearly ; at aH and ”5” ;
commumcatea the idea very clearly ‘

5 Total
1-Notatallcleasy . .. 2%
5 ‘ TR g ina o D ‘ ok 4%
3 SROE L 16%
S5-Veryclearly . o e BAY
MEANRATING f o  ‘ . }fl el 424

7. Specifically, why do you feel the statement does not ¢ ymmunicate

this idea? (asked of those who answered 1 or 2 for ezther cl‘ j

n=

Terminology/ Too wordy / Trles to cover too much

The statement is confusing/ unclear . '

Just did not understand =~ - Y Tegtel

Doesn't say enough/Need more mfo/ No’c spec1f1c enough £ ‘

Disagree with the statement itself e e R 9%

Other | SR i :.' Lo e 99
" Don'tknow . LR R e

Total
a5
2%
24%
13%

" COGENT RESERRCH

13%
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8. Specifically, Why do you feel the statement clearly commumcates thxs 1dea? (asked of
those who answered4or5forezthe S S R
It spec1f1cally saysthat . o0 e B 7%
Itisunderimed © ) o e St el D e - 10%
Because breast milkisbest e m 5%
The statement explains that 4%
The statement conveys that 1dea 3%
Says to see your physician bl 2%
Mentions allergies/Some people have allergms to certa es of milk 2%

‘Because it istrue ey T e
Other : S L S R e e e T ; 10%
Don'tknow e i e e R e 2%
No/None/No response Sa e T i 6%

9. Now a few final quesnons for statlstmal purposes only How many months old is your'
newbaby7 » ; BRSNS - Total
n= R E s
Lessthanonemonth B L e e e L , 3%
1 month, but less than2 months R 4%
2 months, but less than 3 months 6%
* 3 months, but less than4 months 7%
4 months, but less than 5 months i o S 6%
5 months, but less thanémonths =~ o 8%
6 months, butlessthan 7months 7%
7 months, butlessthan8months 9%
8 months, but less than 9 months (e e 9%
9 months, butlessthanl@months/ L L GRS e e o 11%
10 months, but less than 11 mor R e o 8%
'11 months, but less than 12 months G rs el 9%
12 months e : Shini e e 13%

Total
600
‘Some high school 4%
I—Ilghschool gradua.te S e Co L e « - 19%
Some college s IR R e e s e T L B0
- College graduate RSB e L I T T T DB %
Post graduate studies or degree SR e e R e e 12%
A program after high school other than college T e Y.

10. What was the last year of scheol ycm completed? 4“‘;' i
n= : S , o

COGENT RESEARCH.

- Total an
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IV. APPENDIX:

Demographic composition of subgroups that saw eac

e ‘;Altérﬁate'
claim

| Number of children R
_ First-time mothers L
- Mothers with two or more chﬂdren b
B Age of most recent baby il
| 0-3months AT e
4-6months
79months |

10-12 months

| Education ot
Highschoolorless

" Some college or coﬂeg gree
Postgraduate " i

T a6%
B

I 4%
7%

T 1%
: "':','64%
17%

N OTE: The data zncluded in thzs report has not been wezghts

aweverwhen the data is
wezghted to make the samples zdentzcal the ﬁndmgs do not chu B W
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