
Extensible Markup Language (XML) 

XML is not a programming language like 
C++ or Java, but a meta-language with 
an industry-specific vocabulary that en- 
ables the access and exchange of data 
from different systems regardless of the 
format or source. 
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Formatta XML Support 

Access, Exchange, 
and Manipulate Data 

Seamlesdjr 

About XML XML in Designer 
Historically, data interchange bet een ap- 
plications has required the develop ent and 
maintenance of costly and compl x EDI, 

cently emerged: XML. 1 

messaging systems, protocols, cu tom in- 
terfaces and system integration. H wever, 
a new standard for data exchange has re- 

Formatta Designer makes it easy to create 
an e-form with an embedded XML data 
structure. Using a standard XML data dic- 
tlonary, just set the field name in the Prop- 
erty Sheet equal to the desired XML tag. 

XML IS platform independent and ot con- 
cerned with a specific communicati ns pro- 
tocol, programming language, \ or operat- 
ing system. The goal of XML isito help 
organizations access, exchange, md ma- 
nipulate their data in a way that is trans- 
parent and seamless to the system thbt needs 
it. 

LJpdates to e-forms are just as straightfor- 
ward: simply open the e-form in Designer, 
change the XML tag, and save the form 
again. 

XML in Filler 

Formatta’s native 
for XML makes 
use e-forms with 

XML is a structured data format, not a pre- 
sentation format like HTML. End users 
would have a difficult time deciphering 
XML directly. Formatta Filler provides the 
presentation layer to the end user in the 
context of a form - a very familiar end user 
interface. This keeps the XML structure of 
the data entirely transparent to the end user, 
but still allows an organization to reap the 
benefits of electronic transactions using 
XML structured data. 

business partners. 

Formatta XML Support 
The Formatta product suite provide exten- 
sive support for XML. Formatta Dbsigner 
creates e-forms with an embedde 

formation systems applications for 
processmg. 

XML in Server 
To ensure maximum interoperability of the 
Forrnatta technology, as well as minimize 
risk on the acquisition and retention of its 
data distnbuted and collected via Formatta 
technology, Formatta Server is explicitly 
designed as a data and e-form manipula- 
tion and transport engine, and not as a data 
storage engine. Forrnatta Server accepts 
data from external systems in XML format 
and returns it m XML format. 
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Formatta Server 6.0 provides full access 
to the e-Form’s data, encryption and 
signatures. It provides connectivity to data 
sources and repositories via a powerful set 
of Internet protocols. Formatta’s 
application programming interfaces (API’s) 
are open, flexible, and robust. They are 
available on Windows and UNIX platforms 
as a COM component to integrate directly 
with ASP pages or a Java component to 
integrate directly with JSP pages. 

FORMATTA COMPONET SERVERS 
Add the specific functionality that you need 
to automate your business process. 
Specialized Formatta Server Products 
include the following: 

l Formatta Dual Dimension 
Barcode Server 6.0 

l Formatta Print Server 6.0 

l Formal&a Certificate Server 6.0 

l Formatta Remote Signing Server 6.0 

l Formatta Imaging Sewer 6.0 

Formatta Server 6.0 
Formatta Server 

gives life 
t0 your e-for ni solution 

FORMATTA SERVER 6.0 
Formatta Server’s robust API’s al ow you 
to automate all eform processing and up- 
date file systems and databases with strut- 
tured XML or other formats in realbtime or 
as a batch. The Server can connect to data 
sources and repositories by ADO, XML, 
CVS, and plain text. 

Formatta Server is availableboth as a COM 
component to integrate it directly w th ASP 
pages or other scripting languages, or as a 
C++ library on a multitude of pl$forms, 
including Win32, Solarls and othe? UNIX 
variants, and .NET. 

Formatta Server a 
a business to au 
every facet ofform  ro- 
cessing. 1 

OPEN ARCHITECTURE 
Formatta’s application programming inter- 
faces (API’s) are open, flexible, androbust. 
They are available on Windows ant UNIX 
platforms as a COM component ton tegrate 
directly with ASP pages or a Java :ompo- 
nent to integrate directly with JSP pages. 
Formatta has also just released Formatta 
Server 6.0 for NET. 

COMMITMENT TO XML 
To ensure maximum interoperabilitd ofthe 
Formatta technology, as well as minimize 
risk on the acquisition and retention of data 
distributed and collected via Formatta tech- 
nology, Formatta Server is explici:ly de- 
signed as a data and e-form manipulation 
and transport engine, and not as a dti:a stor- 
age engme. Formatta Server accep:s data 
from external systems in XML forrr at and 
returns it in XML format. 

VIRUS PROTECTION 
Formatta Server automatically authenticates 
incoming forms before processing. 
Formatta Server checks the encrypted iden- 
tlfying data on the PFF form against the 
identifying data for the form in the local 
database. Processing commences only if 
there is an exact match. This securitymea- 
sure protects your organization against un- 
wanted viruses masquerading as harmless 
PFF forms. 

SCALABLE SOLUTION 
Formatta Server IS a robust e-form transac- 
tlon processing engine. As a basic bench- 
mark, one copy of Formatta Server running 
on a Pentium-90 PC with 128 MB RAM 
can process over 200,000 complex form 
transactions per day. An increased workload 
is easily supported, since Formatta Server 
solutions are linearly scalable and can grow 
to meet increasing demands in a predict- 
able way. 

FULL AUTOMATION OF 
E-FORM PROCESSING 
The Formatta Server product line can au- 
tomate the full lifecycle of e-form process- 
ing for your organization. From pre-popu- 
lation and distribution of your e-forms to 
the receipt, decryption, extraction of data, 
and mserhon into a database, formatta can 
support all of your e-form processing needs. 

CONNECTIVTY WITH DATA SOURCES 
Formatta Server 6.0 provides full access to 
the form’s data, encryption and signatures. 
Formatta Server easily connects to existing 
data sources for pre-fill, security and ex- 
traction via a powertil set of Internet pro- 
tocols and XML. 

e-forms that work the way you do 



Supported Operating 
Systems: 

. WIN NT12000 

- Unix 

- Solaris 

- .NET 

Supported Development 
Environments: 

- Visual Basic 

* Java (JLEE) 

. c++ 

* NET 
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Formatta software supports all common forms 
I of file transport over the Internet or an intranet. 

Common production methods of routing 
Formatta forms across a network (whether 
intranet, extranet, or internet) include: 

* Email, with attachment 
l Server-based routing, with forms being guided 

through servers via htto://Rost, httD://SUbmit or 

l Integration with commercial workflow products 

FORMATTACOMPONENT SE 4 VERS: 

FORMATTA DUAL DIMENSIO 
BARCODE SERVER 6.0 
Formatta bridges paper and electr 

1 
ic pro- 

cesses and allows you to collect d ta from 
paper for the same cost as electroni 
Because other solutions lack thi 
processing option, origmators ha 

” 

forms. 
hybrid 

e never 
had the ability to substantiallyredu e costs. 

technology. This allows 
- ~~..~~~_.~.. _(.~~. 

end-users to submit the same form el ctroni- 
tally or on paper. This is especial1 useful 
when inked signatures are require . 
With this hybrid option, the user co pletes 
the form on a computer, prints it ou wtth a 
secure barcode, and sends it via t e U.S. 
Mail. Though the form arrives on pa 

ti 

er, the 
processing can still be done electro ically. 
Any flatbed or handheld scanner c n read 
the barcode, Formatta Server can ecrypt 
the barcode, and the form’s cant ts are 
extracted into back office tile syst ms or 
databases. 

FORMATTA PRINT SERVER 6. 

dition, to automate your fulfillmen 
tions. Forms can be pre-populated ti 
database, collated and prmted to 

volume prmters. 

Whatever your requirements, Form tta al- 
lows you to use a smgle version of form 
for high-end printmg, distribution a d data 
collection across the Internet, ele tronic 
submission from customers and vend rs, or 
internally. i 

FORMATTA CERTIFICATE 
SERVER 6.0 
Formatta Certificate Server extends the 
functionality of Formatta Server to include 
support for processing forms signed with 
digital certificates. Records of the certifi- 
cates themselves can be stored along with 
the PFF form so you have a permanent 
record of the complete electronic transac- 
tion . 

FORMATTA REMOTE 
SIGNING SERVER 6.0 
Formatta’s Remote Stgning Server allows 
an organization to utilize its current Userid/ 
PIN authentication protocols for signing 
PFF forms over the Intemet/Intranet. This 
feature authenticates the user, the organi- 
zation, and the transaction, all without in- 
curring the cost of deploying or maintain- 
ing a third party PKI solution. 

FORMATTA IMAGING SERVER 6.0 
Formatta Server integrates with COLD 
(Computer Output to Laser Disk) systems 
so you can image forms electronically. 

A legacy system or database can pre-popu- 
late and collate a set of forms just like a 
fulfillment center. As forms are automati- 
callypre-filled, Formatta’s Imaging Server 
can also create an image file and write it 
directly to your OSAR (optical storage and 
retrieval) - whether or not the form is 
printed, emailed, or posted to a website. 

What’s more, as electronic forms are re- 
ceived, they can also automatically be in- 
dexed and imaged. Consequently, you not 
only have the form data extracted to your 
database, but a legally binding document 
stored in your OSAR system. 

Copyright 0 1997 - 2002 Fomatta Corporatmn. All Rights Reserved 



All forms share the basic purpose of 
gathering, structuring, storing, and 
transferring data as accurately as 
possible. Formatta solutions enhance the 
way e-forms are: 

l Developed 
l Deployed 
l Completed 
l Submitted 
l Collected 
l Processed 
l Stored 
l Retrieved 
l Secured 
l Kept Private 
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Forrpatta Product Suite 

Formatta Product d ,ine: 
One Solution 

for all Your e-f rm Needs 0 
Formatta Designer 6.0 
Formatta Designer 6.0 is the indu 
ing WYSIWYG e-form design ap 
Using Desinger, you will be abl 
and convert e-forms quickly 
to help drive adoption andm 
To speed e-form deployment, 
signer can import and convert P 
as mamtain a library of frequently 
log components to group, save, 
into new e-forms. 

Formatta Filler 6.0 
Formatta IS commltted to improvi 

industry’s only e-form filler with native en- 
cryption. Formatta Fuller 6.0 is ab+t 1.0 

uted to all of your end users. 

Formatta Server 6.0 

component to integrate directly wit 

rectly with JSP pages. 

Portability 
With Formatta, one form satisfies all your 
distribution needs. The same form can be 
downloaded from a website, emailed, 
printed, or faxed. There is no need to keep 
multiple versions. Filler users can save data 
locally, export into tools or other applica- 
tions, attach other files, edit fields, encrypt, 
decrypt, lock sections, post, email, route, 
and digitally sign forms. 

Security 
Formatta allows users to confidently sub- 
mit private information electronically or on 
paper with a secure Dual DimensionTM 
barcode. If a third party intercepts a 
Formatta Form on paper, on the client, in 
transit, or on the server, Formatta’s native 
encryption can prevent the e-form or 
barcode from being viewed or altered. 

Formatta utilizes well-known and time- 
tested algorithms for encryption. In addi- 
tion, Formatta Filler accepts any X.509- 
compliant PKI certificate and can support 
multiple digltal signatures on a single e- 
form. 

Automation 
Using Formatta’s Dual DimensionTM 
barcode technology, the same e-form can be 
submitted electronically or on paper. If the 
e-form is submitted on paper, the Dual Di- 
mLmsion technology provides 100% accu- 
rate data capture (unlike OCR or manual 
data entry), and does not have the cost or 
delay of manual transcription. This is espe- 
clally valuable when inked signatures are 
still required, yet the Form Owner wishes 
to gain the cost and data quality advantages 
of e-forms. 

e-forms that work the way you do 
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Formatta, and most other e-forms 
vendors, include support for digital 
certificates that provide the ability to 
encrypt data; however, Formatta is the 
only e-forms company to also include 
built-in encryption in all of our products. 
This built in encryption is an important 
aspect of security and privacy, especially 
for end users who do not have a 
certificate or have no other means of 
securing the data from unauthorized 
access. 

Other e-forms companies have no 
solution to this problem except for the 
use of PKI. If users don’t have a digital 
certificate their e-forms cannot be 
encrypted or locked. 

As a result, Formatta products provide 
unparalleled levels of security to both the 
e-form author and users across the 
Internet. 

, Formatta Security 
, , 

Forrnatta Product Spite: 

Unparalleled security 

in Data Excha$ge 
Formatta Security 
Format&r products provide 
els of security to both the 
users across the Internet. Formatta 
technology incorporates un 
tures to secure the form and the 
In addition Formatta technol 
your computer system from 
helps protect your organizatio 

Formatta allows users to confiden 
mit private information electronica 
paper. If a third party inte 
the client, in transit, or on th 
Formatta’s native 128-bit encry 
vents the form from being opened 

Formatta utilizes proven algorith 
features, including: hashing, key 
and encryption. 

Formatta allows end- sers 
to confidently submit ri- 
vate information. : 
Encryption 
Encryption is necessary for the 
privacy and non-repudiation of e- 
data. In addition, encryption pr 
changes of form data. Formatta’s en 
algorithms are used to control form 
and access, so data is always p 
whether it’s posted to a website or 
email. 
Fonnatta’s encryption uses 
key, or set of keys along with 
algorithm (the set of instructions 
use the key to encrypt the da 
encrypted, the data can only be de 
using one of the specified keys. 
Formatta’s native encrypt 
currently set at 128 bits - th 
used in commercial banking 

No Viruses 
Formatta’s form architecture protects your 
organization from the transmission of 
viruses. This is because Formatta forms do 
not support scripting - so macro viruses 
cannot be transmitted via a simple Formatta 
Form. 

Legally Binding e-Forms 
Formatta’s architecture keeps the form and 
data together during submission allowing 
regulated industries to keep legally binding, 
non-repudiable copies of the form and data 
as they were originally presented and sub- 
mitted. 

Form Verification 
Formatta’s Form Verification function gives 
you the ability to determine if a received 
form was altered in any way. When 
completed fomls are sent back to a company 
via the Internet, Formatta can automatically 
determine if the completed forms are 
authentic. This eliminates form tampering. 

e-forms that work the way you do 



Formatta uses industry standard 
encryption technologies to protect 
your e-forms and your customer’s 
data. Formatta’s native encryption 
eliminates the need for SSL for 
secure data exchange, and can 
even be used to protect forms and 
data on the local desktop hard 
drive. 
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Counterfeiting e-forms I 

Counterfeiting printed e-forms 3 
Form Signing 

Dual Dimension Technology 

Form Lock 
Field ILock 
Form Verification 

Form Architecture 

Hacking 

Interception 

Encryption 

Secure Data Exchange 

ID Spooiing/Fraud 

Spa111 

Authentication 

Validation 

Formatta Security Features 
Form&a has many security features to meet 

the needs of e-form users. 

Authentication 
Authentication is necessary when the agency 
I business must be assured of the id 

spoofing and fraud. i 

tity of 
the submitter. Formatta suppo ts the 
authentication of both form publish rs and 
form submitters, practically elim nating 

Form Signing 
Formatta fully 

check revocation 

valid. In addition, 

store for trusted certificate 
use Formatta Server to automatically 
and validate certificates. 

Validation 
Without the necessity 
Formatta Server can 
and authenticate incoming e-for 
reject unauthorized e-forms at the 
before processing. 

Secure Data Exchange 
With Formatta, encrypted data c 
securely exchanged between e-form a 
and e-form fillers. Even if the e-fo 
intercepted, it could not be deer 
without the correct password. 

Securing Printed Forms 
Form authors can incorporate Formatta’s 
Dual Dimension Technology into e-forms 
printed by an end user. As the e-form is 
printed, a small two-dimension barcode is 
dynamically generated containing all of the 
data entered in the e-form, together with the 
appropriate XML tags. The barcode is 
encrypted so that only the e-form author can 
decrypt it. This encryption technique 
provides an effective means for 
authenticating a printed form. This means 

that you can distribute your forms on the 
Internet, allow your users to print the form 
and submit it, and be able to instantly verify 
that your form has not been modified. It 
virtually eliminates counterfeting of your 
prized e-forms. 

Field Lock 
Formatta allows groups of fields to be locked 
while other groups are unlocked. This type 
of encryption allows the locked data to be 
visibIe while maintaining encryption applied 
by the user. This is particularly useful when 
there is a chain of custody or when multiple 
users exchange the same form and need to 

lock and un-lock their own sections. 

Form Lock 
Formatta protects the design of your e-forms 

protecting yourforms against tampering and 
theft. 
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Formatta, and most other e-forms 
vendors, include support for digital 
certificates that provide the ability to 
encrypt data; however, Formatia is the 
only e-forms company to also include 
built-in encryption in all of our products. 
This built in encryption is an important 
aspect of security and privacy, especially 
for end users who do not have a 
certificate or have no other means of 
securing the data from unauthorized 
access. 

Other e-forms companies have no 
solution to this problem except for the 
use of PKI. If users don’t have a digital 
certificate their e-forms cannot be 
encrypted or locked. 

As a result, Formatta products provide 
unparalleled levels of security to both the 
e-form author and users across the 
Internet. 

I Formatta Security 

Formatta Product 

in Data Exchange 
Formatia Security 
Formatta products provide unparal 
els of security to both the form a 
users across the Internet. Forma 
technology incorporates unique 
tures to secure the form and the 
In addition Formatta technolo 
your computer system from 
helps protect your organizatio 

Formatta allows users to confiden 
mit private information electroni 
paper. If a third party intercepts 
the client, in transit, or on th 
Formatta’s native 128-bit encry 
vents the form from being opened o 

Formatta utilizes proven algorith 
features, including: hashing, key 
and encryption. 

Formatta allows end- 
to confidently 
vate infurmation. 

Encryption 
Encryption is necessary for the protlxtion, 
privacy and non-repudiation of e-forms and 
data. In addition, encryption preverts any 
changes of form data. Formatta’s encryption 
algorithms are used to control form security 
and access, so data is always protected 
whether it’s posted to a website or s cnt via 
email. 
Formatta’s encryption uses an encryption 
key, or set ofkeys along with the encrkption 
algorithm (the set of instructions on ,ow to 
use the key to encrypt the data). Once 
encrypted, the data can only be decrypted 
using one of the specified keys. 
Formatta’s native encryption strenth is 
currently set at 128 bits - the same srenth 
used in commercial banking applicat ons. 

No Viruses 
Formatta’s form architecture protects your 
organization from the transmission of 
viruses. This is because Formatta forms do 
not support scripting - so macro viruses 
cannot be transmitted via a simple Formatta 
Form. 

Legally Binding e-Forms 
Formatta’s architecture keeps the form and 
data together during submission allowing 
regulated industries to keep legally binding, 
non-repudiable copies of the form and data 
as they were originally presented and sub- 
mitted. 

Form Verification 
Formatta’s Form Verification function gives 
you the ability to determine if a received 
form was altered in any way. When 
completed fomls are sent back to a company 
via the Internet, Formatta can automatically 
determine if the completed forms are 
authentic. This eliminates form tampering. 

e-forms that work the way you do 



Formatta uses industry standard 
encryption technologies to protect 
your e-forms and your customer’s 
data. Format& native encryption 
eliminates the need for SSL for 
secure data exchange, and can 
even be used to protect forms and 
data on the local desktop hard 
drive. 
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I Counterfeiting e-forms I Form Signing I 

Counterfeiting printed e-forms 

Form Tampering 

Dual Dimension Technology 

Form Lock 
Field Lock 
Form Verification 

Viruses Form Architecture 

Hdhg 

Interception 

Enqption 

Srcurr Data Exchange 

ID Spoofing/Fraud 

Spam 

Authentication 

Validation 

Formatta Security Features 
Formatta has many security features to meet 
the needs of e-form users. 

Authentication 
Authentication is necessary when the agency 
/business must be assured of the identity of 
the submitter. Formatta suppo ‘ts the 
authentication of both form publishers and 
form submitters, practically elim nating 
spoofing and fraud. 

Form Signing 
Formatta fully 

certificates for si 

to ensure the SI 
valid. In additio 
authors can limit 

store for trusted certificate 
use Formatta Server to automatically 
and validate certificates. 

Validation 

Formatta Server can automatically v 

before processing. 

Secure Data Exchange 
With Formatta, encrypted data c n be 
securely exchanged between e-form a thors 

without the correct password. ? 

and e-form fillers. Even if the e-form were 
intercepted, it could not be deer pted 

Securing Printed Forms 
Form authors can incorporate Formatta’s 
Dual Dimension Technology into e-forms 
printed by an end user. As the e-form is 
printed, a small two-dimension barcode is 
dynamically generated containing all of the 
data entered in the e-form, together with the 
appropriate XML tags. The barcode is 
encrypted so that only the e-form author can 
decrypt it. This encryption technique 
provides an effective means for 
authenticating a printed form. This means 
that you can distribute your forms on the 
Internet, allow your users to print the form 
and submit it, and be able to instantly verify 
that your form has not been modified. It 
virtually eliminates counterfeting of your 
prized e-forms. 

Field Lock 
Formatta allows groups of fields to be locked 
while other groups are unlocked. This type 
of encryption allows the locked data to be 
visible while maintaining encryption applied 
by the user. This is particularly useful when 
there is a chain of custody or when multiple 
users exchange the same form and need to 
lock and un-lock their own sections. 

Form Lock 
Formatta protects the design of your e-forms 

with our Form Lock. This 
Feature prevents other users 
from modifying or otherwise 
changing the e-form - even if 
they own a copy of Designer - 

protecting your forms against tampering and 
theft. 

Copyright Q 1997 - 2002 Formatta Corporation. All Rights Reserved. 



I Formatta Filler 6.0 

With Formatta Filler, we introduced the 
world to the only freely distributable, full- 
functional electronic e-forms solution. 
Since then, over two million copies have 
been downloaded from our website 
alone. 

Paper forms are freely distributable; 
electronic forms should be as well. The 
freely distributable Filler works in 
conjunction with Formatta Designer and 
Formatta Server to permit 
unprecedented flexibility in an 
organization’s approach to form 
distribution and filling. 

Formatta e-forms combine the look and 
feel of paper forms with the advantages 
of electronic media. This enables form 
designers to rely on a single version of a 
form for printing, faxing, emailing and 
web-based distribution. These forms are 
saved as .PFF - Portable Form Files. 

Paper forms ( 
are free to end us + rs; 

e-forms sh0Lld be as well 

FREE E-FORM CLIENT 

e-form, encrypt/decrypt form 
ing attachments), electronically s 
forms, digitally sign 
much more. 

In addition, Fonnatta e-forms are al 
distributable. There are no runtim 
distribution fees of any kind 
distributing Formatta e-forms. Pap 
are free to end users; e-forms shou 
well. 

Design forms once, use 
everywhere with ree 
Formatta Filler 6. R 

ONE FORM EVERYWHERE 
Formatta e-forms combine the look 
of paper forms with the advantages 
tronic media. This enables form 
to rely on a single version 
ing, faxing, emailing and 
bution. 

Fonnatta’s freely distributable Filler appli- 
cation makes it possible for any or niza- 
tion to distribute fillable forms wi h the 
knowledge that everyone can complet these 
forms for free. Designed for general office 
use and for distributing and collecting forms 

/ 

over the Internet, Formatta’s free til r ap- 
plications are used to fill out form elec- 
tronically and then save, pnnt, fax, or email 
the forms to the intended recipient(s - all 
at no charge to the end user. 

ZERO MAINTENANCE 
Formatta Filler offers practically zero main- 
tenance for the end user and his/her organi- 
zation. Formatta’s AutoUpdate feature en- 
sures that Formatta Filler is routinely up- 
dated to include the latest upgrades and fea- 
ture sets. Formatta Filler also runs in its 
own virtual container on the PC, eliminat- 
ing .dll conflicts and related administrative 
headaches. 

Fonnatta is also ideal for simplifying and 
reducing support costs for low-bandwidth 
or remote users. Formatta Filler has a very 
small footprint: about 1 MB to download, 
so even dial-up or other remote users can 
easily access and install Formatta Filler 
without requiring a broadband connection. 
(Competitor filler applications can exceed 
9 MB). Forrnatta .PFF forms are compact 
as well: the average .PFF form page is about 
10 KB, compared to 50 KB for a similar 
.PDF or even +lOO KB for some competi- 
tors’ e-forms. 

COMPLIANT WITH FEDERAL REGS 
ImplementingasolutionincludingFormatta 
Filler enables organizations to achieve com- 
phance with current government regula- 
tions, including Section 508, GPEA, 
HIPAA, and the Privacy Act. 

DIGITAL SIGNATURE SUPPORT 
Formatta Filler supports multiple digital sig- 
natures on your e-forms. Now you can route 
e-forms for multiple approvals before final 
submission. Filler also supports remote 
document signing so you can use the 
UserID/PIN authentication system you al- 
ready have in place. 

e-forms that work the way you do 



System Requirements* 

. Intel 486 or faster CPU 

* IOMBRAM 

. Windows 95/98/Me/NT/2000/XP 

- VGA monitor or better 

. Internet E@orer 5.0 or higher, with 
updates 

* Internet connectiin (recom- 
mended) for updates 

* E-mail client (recommended) 

FORMATTA FILLER: A FREE, 
FULL FUNCTION E-FORMS END 
USER APPLICATION 

l Bro wser-type interface 
l Pr e-filled fields 
l Cu stomizable Home button with 

hyperlinks 
l Cu stomizable logo with hyperlink 

on toolbar 
l e -form exactly matches paper 

form 
4.i gn with X-509 Certificate 
l XML data structure 
l Sa ve, Print, Email 
l E nctyption for secure 

transmission over the internet 

Formatta Corporation 
7918 Jones Branch Drive 
Sixth Floor 
McLean, VA 22102 
Tel: 888-94FORMS 
Fax: 703-683-6886 
http://www.formatta.com 

For more information, go to 
http:ltwww.formatta.com 
or send an email to 
info@fonnatta.com 

*subject to change without notrce 

Suggested Retail Price: 
Free 

Security 
Formatta Filler is designed to 

Formatta not only includes 
digital certificates for si 
Formatta is also the only e-forms 
to include native encryption in 

especially for end users. 

As a result, Formatta products 
unparalleled levels of security to 
e-form author and end users 
Internet. Formatta’s e-forms t 
incorporates unique security fe 
number of significant set 
affecting the end user today. 
features include: 

l Formatta Encryption: 
end user data across the 

l Form Lock: 
data from hackers 

l Form Signing: vezi@ the 
of the form publisher 
redy an IRS form?) 

l Form Data Signing: di 
and lock completed e 

l Secure Passwords: 
never need to share 
encryptionpasswordwith 
- including the form pub 

Ease of Use 
Users shouldn’t need to learn a new 
software application in order to fill out 
electronic forms. Formatta Filler has a 
familiar brower-like user interface so form 
LLWS aren’t confused with unnecessary 
features and complicated menu 
commands. This eliminates expensive user 
training and lost pmductivity. Bubble-Tips 
provide step-by-step instructions on filling 
out a form. Sophisticated action buttons 
control form operations and encryption. 

XML Data Structure 
Formatta supports XML to simplify data 
exchange across the enterprise and with 
your external customers/partna. 

Legally Binding e-Forms 
Formatta Filler saves the form along with 
the data. This feature ensures that the data 

is always associated with 
the right form, and the 
right version of that 
form. This is the 
minimLLmrequirementto 
maintain the integrity of 
a legally binding 
document, with or 

without a digital signature. 

Download Formatta Filler 6.0 
Fonnatta Filler is always free. Fill-out, 
sign, save, email, route, print or post forms 
across the Internet Download your fi-ee 
licensed copy today: 
http://www.formatta.com 

Copy& 0 1997 - 2002 Fomatta Corporation. All Rights Reserved 



Formatta Designer is a 32-bit full-func- 
tion forms conversion and design tool for 
use in creation and maintenance of 
Formatta forms. 

Formatta’s design application is able to 
create and convert e-forms quickly and 
efficiently to help drive adoption and 
speed deployment. Formatta Designer 
6.0 is the industry’s leading WSIWG 
e-form design application. To speed form 
deployment, Formatta Designer can im- 
port and convert PDF’s as well as main- 
tain a library of frequently used catalog 
components to group, save, and drop in 
new forms. 

W ith 

Foqmatta Designer 6.0 

F ormattg, 
once, 

ere 

EASY TO USE I 

sible to anyone familiar with the 

Extensive on-line help is only a ke 
away and dynamtc tutorials cover ev 
and function in Formatta Designer. 

Formatta Desig er 
makes form  design asy 
- no program m  ‘ng 
knowledge require i 
To assist Filler users in fillmg out an sub- 
mitting forms, Action Buttons are lin ed to 
pre-programmed functions detin 

n 
d in 

Formatta Designer and inserted into a form. 

Formatta Designer also allows form a 
to create Bubble-Tips; a feature that 
field-level help in Formatta Ftller, 
ing Filler users wtth step-by-step 
tions for filling out a form 

FORMS DESIGN TOOLSET 
Formatta Designer gives the form author a 
vast array of design tools that are easy to 
use and comprehensive in scope. The ad- 
justable alignment grid makes it easy to 
position objects in exactly the right spot. 
An independent object alignment tool en- 
ables the designer to perfectly align selected 
objects, Copying objects, layering a form 
(sending objects to the IYont or back), group- 
ing and ungrouping selected objects, stan- 
dard and custom form templates, and point- 
and-click field and text object creation are 
just a few of the features that Formatta De- 
signer offers. The catalog combines an ob- 
ject library and style manager together, to 
simplify the form design. The creation of 
Action buttons permits the designer to con- 
trol the movement of the form after it is 
fihed, effectively eliminating the hazards of 
client controlled reply cycles. 

RAPID DEPLOYMENT 

allows you to: 

Formatta’s PFF’s (Portable 
Files) 

. Convert paper forms into Fo 
PFF’s with native Twain suppo 

within a custom object catalog 
. Drag, drop and customize Form 

pre-programmed action buttons 

FORMATTING TEXT OBJECTS 
Formatta Designer makes it easy to format 
text objects within forms. Formatting can 
be changed at any time with a simple click 
or two of the mouse. Available options in- 
clude: justification, font type and size (in- 
cluding numerous common barcode for- 
mats), and style effects such as boldface, 
italic, and underlining. 

e-forms that work the way you do 



System Requirements* 

. Intel 486 or faster CPU 

. 10MBRAM 

- 20 MB Hard Drive Space 

- Windows 95/98NelNT/2000/XP 

- VGA monitor or better 

. Internet Explorer 5.0 or higher. with 
updates 

. Internet connection (recommended) 
for updates 

l E-mail client (recommended) 

bublect to change without notice 

Suggested retail price: 
6995 

Formatta Corporation 
7918 Jones Branch Drive 
Sixth Floor 
McLean, VA 22102 
Tel: 88899FORMS 
Fax: 703-683-8886 
htIp:/Iwww.fonnatta.com 

For more information, go to 
http:ltwwu.fonnalta corn 
or send an email to 
info@formatta.com 

DESIGNER 6.0: A COMPREHENSIVE, 
EASY TO USE, WYSIWYG FORM 
DESIGN TOOL 

. 

. 
Complete form design tool 
Standard Windows look and feel 
Property sheet to quickly and easily set 
properties for any form object 
Catalog to save and re-use common 
form objects 
Convert PDF’s to PFF’s for rapid design 
and deployment 
Test fill environment to check your form 
without exiting the program 
Built-in support for XML data structure 
Built-in support for section 508 
compliance 
Design forms that look like paper forms 

works with your existing 
website for XML output, 
filled forms, encryption an 

. Twain Support: Import scan 

. Dual Dimension Barcodes: 
convenient bridge techn 
organizations convertmg to e 

. Test full Environment: Te 
without exiting Formatta Des 

. Form Summary Function: 
form designer to mcorpor 
control and form management m 
directly mto the form 

version 
. Form Author Signing Capaci 

Formatta Filler users to 
certificate and certify who d 
supplied the form 

. Embedded True Type 
Eliminates font substitutions for F 
Filler users 

. Edits and Validations: Validatea 
field or all fields before submissi 

number of common fi.mctions in 
(calculations, conditional fun&i 

. Action Buttons: Specify differ 
such as attachments, print, emal 

. 

. 

. Hyperlink Support: Link to ext 
documents (e.g., form Instructions) 

. Version control: Helps manage the 
repository 

. 

Form Lock: Prevents unauthorized 
people iiom modifying the design of a 
form 
Form Verification: Assures that the form 
has not been tampered with or copied 
Help: Provides information about using 
Designer’s features as well as step-by-step 
help to guide the end user through the 
program’s basic functionality. 
Encryption: Encrypts forms so 
information is exchanged in a safe and 
secureenvironment 
Mulit-Page Form: Create forms with 
multiple pages 
Resemble Paper Form: Maintain the 
look of paper forms 
Form Completion Wizard: Guides the 
end user step-by-step in completing the 
form 
Worktlow Design Tool: Create worktlow 
diagrams 
Mandatory Field: Designate any field as 
mandatory before form submission 
Digital Signature: Sign forms using an 
X.509 drgital certificate 
Multiple Field Types: Edit box, multi- 
edit box, check box, radio button, combo 
box 
Alignment Controls: Align object and 
text in the form 
Pica Level Positioning: Allows for 
precise control in the placement of form 
elements 
Freely Distribute Forms: Create and 
distribute as many free forms as desired 
Freely Distribute Formatta Filler: 
Freely distribute Formatta Filler to any 
end user anywhere to fill your forms for 
ti-ee 
Automate Processing: Automate all e- 
form processing using Formatta Server 

CopyrIght 0 1997 - 2002 Formatta Corporation. All Rights Reserved. I 



Formatta makes it easy to achieve com- 
pliance with Section 508 requirements 
for your e-forms. The e-forms that you 
create with Formatta Designer can be 
made compliant just by setting one prop- 
erty in the Property Sheet. Nothing 
could be easier or more exact. 

Sectipn 508 Compliance 

Section 50%  
elim inating barri)ers in 

Information Tedhnolow 
UJ 

Section 508 Requirements 
Government agencies are required 
tion 508 of the Rehabilitation Act 
electronic and information techno 
cessible to people with disabilities. 
tion, agencies require software solu 
technologies that were designed w 
requirements in mind. 

Fortnatta’s end user electronic e- 
phcation, Formatta Filler 
Section 508 compliance. 
directly with several lead 
ties, mcluding the Department 
non, the Government Services A 
tion, the Internal Revenue Se 
Social Security Administratio 
rate support for Section 508 act 

testing with these agencies using th 
tools such as JAWS, MAGIC, Zoom 
others has helped Formatta to pr 

application in the market today. 

Free to End Users 

be installed separately, depending 
needs of the end user. 

Easy to Use 
Formatta makes it easy to achieve compli- 
ance with Section 508 requirements for your 
e-forms. This is because Formatta treats 
JAWS support just like any other property 
of a field (e.g., bold, font size, etc.). When 
creatmg an e-form in Designer, just enter 
the desired text relating to a field in the 
Property Sheet while you are formatting the 
field. Then when a JAWS user tabs into 
that field, JAWS will read the text you in- 
tend - eliminating the field/label mis- 
matches that can occur with other e-forms 
products and JAWS. 

Assistive Technology Support 
In addition to JAWS, Formatta supports 
screen magnification software packages as 
well. In Fonnatta Filler, the focus is pro- 
grammatically exposed to these applica- 
tions, such as ZoomText or MAGic, mak- 
mg Formatta Filler very easy to use with 
assistive technologies. 

J=F!-!yti& 
e-forms that work the way you do 

I 
I 



Formatta Filler is always free to 
end users, and that includes sup- 

port for assistive technologies. 

Unlike some e-forms vendors, 

Formatta doesn’t charge sepa- 

rately for support for these prod- 
ucts. Why should end users have 

to pay extra just because they use 

assistive technologies? 

E-Form Compliance 
It is crucial to note that with an e- 

” 
rms so- 

lution, compliance of the end user applica- 
tion is only half ofthe 
Sectlon 508 compli- 
ance problem. The e- 
forms themselves also 
have to meet Section 
508 compliance re- 
quirements. Consider 
the example of associ- 
ating a text label with 
a field on an e-form. 
With other electronic 
e-forms solutions, the 
‘work’ of associating a text label 
is left to the assistive technolo 
JAWS). For example, JAWS has 

Formatta Corporation 
7918 Jones Branch Drive 
Sixth Floor 
McLean, VA 22102 
Tel: 88&99-FORMS 
Fax: 703-683-6886 
http://www formatkcom 

For more information, go to 
htip:/iwww.formatta.com 
or send an email to 
info@formatta.com 

With Formatta, there is no 
need to re-design 

I 

our 
forms just to achieve Sec- 
tion 508 complinnce. 

below? While this works for simple 

field to the end user. 

Tell JAWS What to Say I 

sign their e-forms (e.g., move the t 
bels around) in order to achieve Sect 
compliance. However, with Forma 
designers can directly specify w 
label is associated with a speci 
eliminating the potential for err 
assistive technology. This also mea 

forms in order to create electronic v 

Formatta may be the only solution 
market that can achieve this goal. 

Section 508 Commitment 
Formatta is committed to Section 508 com- 
pliance. We not only worked with several 
leading federal agencies, we worked with 
site-impaired employees of those agencies. 
Formatta built 508 accessibility directly into 
OUT products, and then incorporated addi- 
tional suggestions from these sight-im- 
paired federal employees during review and 
testing. As a result, Formatta works with 
JAWS, Magic, ZoomText and others to en- 
sure the sight impaired have equal access 
to Formatta technology. 

Complex Forms Made Clear 
Complex forms can be challenging to con- 
vey to users of assistive technologies. A 
form with tables embedded inside tables or 
radio buttons in columns can be particularly 
difficult. In these cases, Formatta 
BubbleTips can be used bythe fnm designer 
to provide a narrative description ofthe form 
structure and content, making the e-form 
very easy to use with assistive technologies. 

Rapid Form Conversion 
Formatta’s industry leading support for 
assistive technologies makes it quick and 
easy to convert your existing forms and 
upgradethem to meet Section 508 require- 
ments. Formatta can even outsource your 
form conversion and compliance functions 
for a fraction of the cost of our COmpetitOrS. 

Accessibility Template 
FOT a detailed review of Section 508 com- 
phance for Formatta Filler, see the Volun- 
tary Product Accessibility Template in the 
next section. The template has been devel- 
oped by the Information Technology Indus- 
try Council (ITI) to “assist Federal contract- 
ing officials in making preliminary assess- 
mLmts regarding the availabilityofcommer- 
cial Electronic and Information Technology 
products and services with features that sup- 
port accessibility.” [http://www.itic.org/ 
policy/vpat.html]. The template provides a 
one-to-one comparison between the regu- 
lations stated explicitly m Section 508 and 
Formatta Filler. 

Copyght 0 1997 - 2002 Formaaa Corporalon Ali Rights Reserved 2 



The purpose of the Voluntary 

Product Accessibility Template 

is to assist Federal contractinS 

officials in making preliminab 

assessments regarding the 

availability of commercial 

Electronic and Information 

Technology products and 

services with features that 

support accessibility. 

Formatta Corporation 
7918 Jones Branch Drive 
Sixth Floor 
McLean, VA 22102 
Tel: 88899-FORMS 
Fax: 703-683-6886 
http.lIwww formattasom 

For more informatiin, go to 
http.llwww formatta corn 
or send an email to 
Info@formatta corn 

Voluntary Produ t Accessibility Template 

- ver~~o~~~a~~~‘~~06.h,, [h ://www.itic. r ttp 

ct for More Information: 

Remarks and 

a Filler 6.0 has 

tidied as accessibility features 
where the application program- 
ming interface for those acces- 
slbihty features has been docu 
mented by the manufacturer o 
the operating system and IS 
available to the product devel- 

on-screen m- 

focus and focus changes. 

CopynghtO 1997 - 2002 FormattaCorporat~on. All Rights Resewed 



Formatta provides extensive 

support for JAWS, the mosi 

widely used assistive 

technology product on the 

market today. Formatta also 

supports other assistive 

technologies, such as screen 

magnification applications. In 

Formatta Filler, the focus is 

programmatically exposed t@ 

these applications, such a: 

ZoomText or MAGic, maki% 

Formatta Filler very easy tc 

use with assistiie technologies 

Formatta Corporation 
7918 Jones Branch Drive 
Sixth Floor 
McLean, VA 22102 
Tel. 88894FORMS 
Fax: 70388345886 
http //www.formatta.com 

For more information, ~0 to 
http%bww.fonnatta.com 
or send an email to 
infok@fotmatta.com 

I 

Section 1194.21 Sofhvare Applic:ations and Operating Systems - Detail 
Voluntary Produc Accessibility Template 

Criteria Suppohng Features Remarks and 
Explanations 

cd) Sufficient information about Formatta Filler provides infor- Every field in an e-Form is 
a user interface element in&d- mation aboL t a user interface exposed to assistive technol- 
ing the identity, operation and element incl 
state of the element shall be operation 

ogy. ‘Ihe assistive technology 

available to Assistive Technol- 
(e.g., JAWS) can identify the 

ment to A type of field (e.g., editbox, 
3gy. Whenan imagerepresents When an image represents a checkbox, listbox, etc.), the 
a program element, the infor- program elerient, the informa- 
mation conveyed by the image 

state ofthe field (e.g., read the 
tion conveyed by the image is 

must also be available in text. 
contents if textual, or speak 

also availabli: in text. ‘checked’ or ‘not checked’ as 
appropriate), and the operation 
(e.g., provide instruction to 
type in text OT press the space 
bar to select a checkbox). 
Formatta Filler also supports 
description tags (called 
“Bubble Tips”) that can be 
used by the person creating the 
e-form to provide up to 6k of 
textual description, instruc- 
tions, or other information for 
each field. 

When an image is used to con- 
vey a feature or fimction (e.g., 
a page icon to move to the next 
e-form page), the same feature 
or function is also available 
textually (e.g., from the View 
menu, the user can use the key- 
board or mouse to select 
PageNext). 

(e) When bitmap images are When bitmap mages are used 
used to identie controls, status to identify controls, status in- 
indicators, or other program- dicators, or other program- 
matic elements, the meaning matic elements, the meaning 
assigned to those images shall assigned to those images is con- 
be consistent throughout an sistent througlout Formatta 
3pplication’s performance. Filler’s performance. 

:fj Textual information shall be Formatta Filler provides textual 
lrovided through operating sys- information, i lcluding text 

Text attributes such as bold, 

.em functions for displaying 
italic, are not supported. 

content and text input caret lo- 

ext. The minimum information cation. 
that shall be made available is 
text content, text input caret 
location, and text attributes. 

I 
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Some form design elements 

are inherently visual and there- 

fore diffkzult to represent to the 

visually impaired. The associa- 

tion of text labels to fields may 

be insufficient. For example, 

what do you do when forms 

have tables nested inside other 

tables? Formatta BubbleTips 

enable you to provide exten- 

sive narrative descriptions of 

your forms to end users, sim- 

plifying the presentation of 

complex forms and making 

them easier to use. 

Formatta Corporation 
7918 Jones Branch Drive 
Siih Floor 
McLean, VA 22102 
Tel: 888-94FORMS 
Fax: 703-683-6886 
http://wvw formatta corn 

For more infmatbn, go to 
httpVhww formatta corn 
or send an email to 
infobformatta.com 

Section 1194.21 Sofhware Applidations and Operating Systems - Detail 
Voluntary Product Accessibility Template 

Criteria Suppotting Features Remarks and 
Explanations 

(g) Applications shall not over- Formatta F ller does not over- 
ride user selected contrast and ride user se ected contrast and 
color selections and other indi- color selections and other indi- 
vidual display attributes. vidual displ my attributes. 

(h) When animation is dis- Formatta Fil er does not support 
played, the information shall be animations. 
displayable in at least one non- 
animated presentation mode at 
the option of the user. 

(i) Color coding shall not be Formatta Filler does not use 
used as the only means of con- color coding as the only means 
veying information, indicating of conveying information, indi- 
an action, prompting a re- eating an action, prompting a 
sponse, or distinguishing a vi- response, or distinguishing a 
sual element. visual eleme it. 

(j) When a product permits a Formatta Filler does not permit Formatta Filler does not inter- 
user to adjust color and contrast a user to adjust color and con- fere with color and contrast set- 
settings, a variety of color se- trast settings. tings selected by the user for 
lections capable of producing a other applications or at OS 
range of contrast levels shall be level. 
provided. 

(k) Software shall not use flash- Formatta Fil er does not use 
ing or blinking text, objects, or flashing or b inking text, ob- 
other elements having a flash jects, or other elements. 
or blink frequency greater than 
2 Hz and lower than 55 Hz. 

(I) When electronic e-forms are Format& Filler is an electronic Formatta supports a variety of 
used, the e-form shall allow e-forms appliaation. Formatta assistive technologies, includ- 
people using Assistive Technol- Filler allowsI people using ing screen readers, screen mag- 
ogy to access the information, Assistive Technology to access nifiers, keyboard controls, and 
field elements, and functional- the information, field elements, Braille devices. 
ity required for completion and and fimctiona ity required for 
submission of the e-form, in- completion ani9 submission of 
&ding all directions and cues. an e-form, inc uding all direc- 

tions and cues. 

Copwght 0 1997 - 2002 Formalta Corporation. All Rights Reserved. I 
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Formatta Filler 
System Requirements’ 

l Intel 486 or faster CPU 

* lOMBRAM 

. Windows 95/98/Me/NT/20OO/XF 

. VGA monlor or better 

- Internet Explorer 5.0 or higher, 
with updates 

. Internet connection (recom- 
mended) for.updates 

l E-mail client (recommended) 

*subject to change without notice 

Suggested Retail Price: 
Free 

Formatta Corporation 
7918 Jones Branch Drive 
Siih Floor 
McLean, VA 22102 
Tel: 88899-FORMS 
Fax: 703-683-6886 
htto://www.formalta.com 

For more information, go to 
http:/ti.formatta.com 
or send an email to 
info@formatta.com 

Remarks and 
Explanations 

tion and information retrieval 
that does not require visual acu- 
ity greater than 20/70 shall be 
provided in audio and enlarged 

independently, or support for 
Assistive Technology used by 
people who are visually impaired 
shall be provided. 

(c) At least one mode of opera- There are no features or tint- 
tion and information retrieval tions in Formatta Filler 6.0 that 
that does not require user hear- rely exclusive y on the sense of 
ing shall be provided, or support hearing to convey information to 
for Assistive Technology used by the user. Any feature or fimc- 
people who are deaf or hard of tion that does utilize audio to 
hearing shall be provided convey information to the user 

also has a visual component. 

(d) Where audio information is Not applicable. 
important for the use of a prod- 
uct, at least one mode of opera- 
tion and information retrieval 
shall be provided in an enhanced 
auditory fashion, or support for 
assistive hearing devices shall be 
provided. 

[e) At least one mode of opera- Not applicable. 
tion and information retrieval 
that does not require user speech 
shall be provided, or support for 
Assistive Technology used by 
people with disabilities shall be 
provided. 

:f) At least one mode ofoperation All ofthe functions supported by 
md information retrieval that does Formatta Filler 6.0 can be ex- 
jot require fine motor control or ecuted from the keyboard. 
simultaneous actions and that is 
operable with limited reach and 
;trength shall be provided. 
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Formatta Demos Page 1 of 2 

forms 

downloads 

demos 

dispute resolution 

Formatta Product Demonstration 
Formatta offers several on-line product de onstrations for business solutions using eforms. 

Download Fillable Forms 

Employee Dr 
customer 

Form Date 

4. Once the completed form is received y a user, the XML data populates an existing de 
web page. d 

Employee or 
customer 

Actions Based on Form Data 

Website 

t 

i = = -61 = - 

5. Just as important, your existing databa 
4 

e edits can be used to evaluate form data. If 
required, other forms can automatically be pre-filled and securely sent to each mdivid 

http://www.formatta.comldemos/demos.htm 41412003 



Forrnatta Demos Page 2 of 2 

Employee or 
custamer 

Pre-filled Form 2 Pre-filler 

Schedule a Demonstration 
The above examples highlight just a few oft 

a 
e possibilities using eforms with your web serve 

Call us to today to schedule a demo: (888) 9 3-6767. 
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