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The current anti-government attitude adversely affects FDA

because consumers use products regulated by the Agency every
day. All of the leveraging and collaboration efforts will not be
successful until FDA gets the public’s support. And the only way

to get the public’s support is to educate about the extraordinary
scientific capabilities of the Agency in keeping the marketplace safe.

As a science-based consumer protection agency, FDA needs to
increase public awareness about its overall mission and day-to-
day accomplishments. The Agency should initiatc a coordinated,
sustained, and measurable national education campaign at the
grassroots level. This should assure more puklic support and
resources for the Agency. The ficld public affairs stafl should be
utilized more effectively to ensure public support and confidence.
FDA should increase public participation opportunitics in the
Agency’s decision-making process. FDA’s effectiveness will be
enhanced by developing a continuous dialogue with consumers.




ey VR e T R T ER P S
" Blanche Erkel ﬁ

120 Liberty Way "~

-1 Fort Pierce, FL 34951

9)0-4'0&_4 /&Auf, o dﬁf%-gos—
5030 Fwiher Fa
W)ﬁm. Mahﬁ%aﬁ§5zﬁéﬁfn/

e



