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PRO,JECT SUMMARY _-_------------ 

;:;B Y4 ! ! 79 -- __----- - 

A BACKGROUND _----..--.-.-- 
’ ..\ 

THE AEEiULTS OF AN ILLNESS RIARY STUDY ARE ENCLOSED. THIS RESEARCH WAS CONDUCTED F 
7 

PROCTER & GAMBLE CINCINNATI, OHIO 
BY NFD RESEARCH, INC. I TOLEDO, OHIO DURING THE MONTHS OF MARCH AND APRIL, 1984. i 

B. OBJECTIVE --------- 

THE OBJECTIVE OF THIS RESEARCH WAS TO GATHER DATA PERTAINING TO THE SYMPTOMS SF VARIOUS ILLNESSES AND THE RX AND NON-RX 
DRUGS TAKEN. 

C. PROJECT DESIGN 

IN kiARCH. 19E4, A 2O-PAGE DIARY WAS HAILED TO 4500 NFO HOUSEHOLDS 

ON JUNE 26, 1994. AFTER ALLOWING FOR AN ANSWERING PERIOD. THE RETURNS WERE CLOSED FOR MACHINE TABULATION. AT THAT TItlE. 
THERE WERE 2950 HOUSEHOLDB RETURNIN@, REPRESENTING 63.6% OF THE TOTAL MAILING TO HOUSEHOLDS. A COPY OF THE SD-PAGE QUESTION- 
NAIRE, BANNER DEFINITIONS AND CODES DEVELOPED TO INTERPRET THE OPEN-END QUESTION5 CAN BE FOUND IN THE APPENDIX SECTION C’F 
THIS REPORT. 

FOOTNOTE: ALTHOUGH THE EASE OF EACH TABLE IS SHOWN TO BE 100.0%1 THE INDIVIDUAL ITEMS MAY ADD TO SLIGHTLY MORE OR LESS DUE 
TO MACHINE CALCULATINQ. 
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9.8X 6.6% 16.4X 9.8X J8:OX 
.& 

3.3X 31% 
f Ix 

1% 9:8X 11:5X 

12% l?tX 1:5X J% 10% l?;X li7?X 15% 153X t:% 14% 1% 1:%X 
5:0X 262% 25:2X 15:5X 5:6t 21:1X 17:5X 8:4X 9.4X 355.2% 5.3% 13.2X 18.5X 

8?& 8% &% es% B?ik ii!% ii!% fi?X ii’& ii?:% fJ%X dJ:X fit?% 
&:2X 18:9X 25:1X 15:7X t?:!SX 24:1X 17:!!iX 7:9X 9:ix 34:5x 5:4x 10:0X 1&:3X 

27X l’h 2% 2% 32iX 
21:0x 9:0x 13:8X 12:0x t4:4X 

3% G&Ix s3ix d:: 2izx 
21:4X 13:5x i1:n r2:3X lo:&% 

&!@& &it’;: &Ex &z2zz &Fix 
J9:7% 13:9% 11:4X 11:&X 11:2X 

10 
.7x 1’fX AX .& 3% 

16.4X 1614X 19:7X 6.6% 8.2X 

1EX li3kt 1t2zz li2f JiOiX 
20:2X 13:3X 12:6X 12:3X 10:3X 

05.4% &% 47% &?x 8t4h 
li55 

20.2% 13:7x 11:5x 11:7X 11:2X 

1EX 
31:3X 

lEtlO 

E% . 

i 
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SECTIM III SORE ltRO#T REtWY BRAN6 WED 

BASE: TOTAL HEDICIHS REPORTED IN !SECIIOt4 III 

TOTAL 

ASPERUM 

CEPAUJL 

iXlbX?TAT - l..OzMoEs 

CEPASTAT - LfWID 

CKDRASEPTIC 

W'S 

LISTERIN 

LWN'S 

N'ICE 

UtACIN 

StlfTN BROS. 

t -tEDICItE EVfUATICW) SIN EfC+J”$l ( w--e------------- -SIDE EFTzcTP--------- 1 

TOTAL N0T AT tE 
?EHit& SATiF$ SATIS:- 

WRY 
SATXSI- 

FIR) FIED YES ND 

1o$i; Ii!k . 

0 2% 
- 100.0% 

5% % 
6:3x 933% 

.fr .:x 
12.5% 87.5% 

0 3% 
- 100.0% 

0 2% 
- 100.0% 

2% 1% 
6.8% 93:2% 

.:r 53 
1.9% 9d 

0 .I% 
- 100.0% 
0 14 
- 100:~ 

A% 12 
7.7% 92% 

0 1 
- Id% 

0 3% 
- 100.0% 

SLEEP- IYL 
DIZZY IXfWSI- LESS- 

LIGHT- M3!v NESS/ CAUSED NE& 
ORY !4I3om- mm GLEEPI- KFPT TIRfS- 

NOUTN HSS JITTERY N65 AWE WSS REL% & 

l@z% 
IOOh 

ml-k . 

Fix 
loo:ox 

.f% 
100.0% 

3% 
100.0% 

2% 
loo. 0% 

59 
100:~ 

54 
100% 

.:x 
loo. 0% 

14 
100% 

13 
100% 

1 
1OdX 

3 
100. L 

167 
'2% . 

0 

3 
::ti 

0 

.i% 
20.0% 

*i% 
25.0% 

2 
43 

0 

0 

0 

2 
I:% 

0 

0 

1973 
%i . 

.:X 
38.6% 

118 
3t:E 

2% 
50.0% 

‘ :% 
40.0% 

0 

24 
4% 

17% 
35:n 

0 

.8er 
57.1% 

4% 
23.1% 

0 

2 -. 

liEi! 
47: 1% 

3% 
71.4% 

3% 
59:ta 

.:x 
M.O% 

2 
4O.llx 

.i% 
75.0% 

32 
54:: 

xi 
&A 

2% 
100.0% 

.f% 
42.9% 

2% 
53.8% 

1 
lOO.~% 

1 
II .1x 

66.7% 33.3% 

Idi 
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0 

0 
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0 
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0 

0 

101 
'%Z . 
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& 
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0 .e 
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0 

& 
. 
0 

0 

0 

1.f 
7.7% 
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0 

1wfi; 
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0 

Q 
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0 

0 

0 

0 
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0 

100~~ 
0 

0 

0 

0 

0 
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0 

0 

0 

0 
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loo?i!i 
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SECTION III SORE TtRWT REHEDY WWDS USED 

B&SE: TOT& IEDICIHES REPDRTED IN !XCWH III 

( -IEDICItE EWYUATIM-) 

TOTAL 

SPEC-7 

SucaETS 

VICKS 

6699 167 1973 445w 
f.pg loo.02 100.0% lDD.OX 

I 2.5% 29.5% 67.1% 

1 0 0 1 

ND.& 1 1 rodx 

31 12 18 
.5X 2x 

100.0x 3.2% 38% !lft:~ 

107 47 58 
1.6% .i* 

lDo.O% .9z d:% 5% 

.- 

IUH.S OIWY snmy 

SIN -CT8 (~-----~----- --SIDE EFFECTS---------- ) 

SLEEP- ALL 
DIZZY DROW- LESS- 

%z 
LIGHT- HSS/ H!w (ZAltsm ts% 

DIM- DRY ttE&DED- tW.JOMt 5ilJD& UE& TI~RE nnr$ &B 
RtEnsTaYlM tmuni tE5S JITIERY 

0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 1 

3% 

0 I:& I:& 0 0 1.1 0 0 2:$ 3 

- - - - 7.5% - - ::9 
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BANNER DEF IN I T 101~5 
.--....-_ -..-- -_---_ - 

-JOB #41178 - - -------- 

BANNER A 
_ .____-- 6 

I TOTAL INDIVIDUALS RETURNING - SECTION I TOTAL RETURNS Q.1 ALL INDIVIDUALS 

2 TOTAL NON-SUFFFRERS - SECTION I TOTAL INDIVIDUALS NOT SUFFERINQ 

3. TOTAL SUFFERERS - SECTION I INDIVIDUALS PRESENT IN COLUHN 33-37 

4 ONE SYMPTOM - SECTION I COLUMN 38-39 ONE CODE ONLY 

5 TWO SYtlPTOrlS - SECTION I COLUHN 38-39 TWO CODES ONLY 

6 THREE SYMPTOMS - SECTION I COLUMN 38-39 THREE CODES ONLY 

7. FOUR OR MORE SYHPTOMS - SECTION I COLUMN 38-39 FOUR OR HORE CODES 

BANNER D t -.---_ ---- 

t TOTAL 

SYHPT m-..--. 
2 
3 
4 

‘ems .--- 
RUNNY NOSE - SECTION I COLUHN 38-39 CODE 01 
STUFFY NOSE/SINUSES - SECTION I COLUMN 38-39 CODE 02 
CONGESTED CHEST - SECTION I COLUMN 38-39 CODE 03 
CONGESTED CHEST COUGH - SECTION I COLUMN 38-39 CODE 04 
TICKLING THROAT COUGH - SECTION I COLUMN 38-39 CODE OS 
50RE THRDAT - SECTION I COLUflN 38-39 CODE 06 
SCRATCHY THROAT - SECTION I COLUmN 38-39 CODE 07 
HEARTBURN - SECTION I COLUMN 38-39 CODE 08 
INDIGESTION - SECTION I COLUMN 38-39 CODE 09 
Df ARRHEA - SECTION I COLUMN 38-39 CODE 10 
NERVOUS STCJMACH - SECTION I COLUJIN 38-39 CODE 11 
GAS - SECT ION I COLUJIN 38-39 CODE 12 
NAUSEA - SECTION I COLUJlN 38-39 CODE 13 
;fgE; STOMACH - SECTION I COLUPIN 38-39 CODE 14 

- SECTION I COLUMN 38-39 CODE 13 
ARIHRITSS - SECTION I COLUHN 38-39 CODE 16 
ALLERGIES - SECTION X COLUMN 38-39 CODE 17 
TEN:jICJN HEADACHE - SECTION I COLUmN 38-39 CODE le 
CJTHER HEADACHE PROBLEMi - SECTION I COLUMN 38-39 CODE 

i 

19 

* WHEN RUN FOR SECTION I I, USE COLUJINS 47-84 



BANNER DEFINITIONS 
____ ---_--_~ -. _ _ 

.?UB u4 1178 
.-..---- - 

[ iANNER C _ __ _.._ --- 

1 TOTAL - TOTAL 

TOP 13 NON-PRESCRIPTION BRANDS 
_-___- -^_-_____._-.._------~---- 
2 

: 
3, 
6 
7 

I: 
10 

:: 

:3 

:z 
17. 

ASPIRIN/ASPIRIN SUBSTITUTE - CODE 100139 
ANACIN TAQLETS - CODE 100121 
BUFFERIN - CODE 100250 
EXCEDRIN - CODE IOObJB 
TYLENOL EXTRA STRENGTH - CODE 101332 
BAYER ASPIRIN - CODE lOOlB6 
;;W?&P”N - CODE 100134 

- Cf-IDE 100623 
SUDAFED - CODE 10124b 
BAYER UNSPECIFlED - CODE 100183 
i lAALOX - CODE 100843 
TRlAtllNIC - CODE 101329 
DR 1 XORAL - CODE 100611 _._ - 
RORlTUSiiIN ; CODE 101143 
TUrlS - CODE 101349 
ALL OTHER - ALL OTHER NON-PRESCRIPTION BRANDS 

i 
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IJANNER DFF IN 1 I I CC15 

FIB 841178 
- _-._ -_- 

[JANNtl? D C PAGE 1 ) 
._ -- --- 

. 

1 1CllAL. - TUTAL ANSWERING 

AGE/SEX - SECTION 11 0.2 COLUMN 27-29 

5 
TOTAL RALE - MALE CODE 1 AGE (ACTUAL) 
12 AND tINDEb? -. HALE AGE (ACTUAL 1 

4 13-18 - flALE AGE (ACTUAL) 

2 
19-34 - MALE AGE (ACTUAL) 

7 
;;;“O - RALE AGE (ACTUAL) 

- HALE AGE (ACTUAL) 

! 
TOTAL FERAL-E - FEnALE CODE 2 AGE (ACTUAL) 
12 AND UNDER - FEHALE AGE (ACTUAL J 

I? 
13-18 - FEFIALE AGE (ACTUAL) 
19.-34 - FEMALE AGE (ACTUAL 1 

E ~~~“” 
- FERALE AGE (ACTUAL) 

- FEMALE ACE (ACTUAL) 

F ClRM/ DOSAGE 
=zE=L=I==I= 
NON-L IGUID - SEClluN II 0 3 ._--.-_---_- 

:3 
TABLETS - COLUtTN 30 ANY tlENTION TABLET 
CAPSULE - CDLURN 31 ANY MENTION CAPSULE 

16 LOZENGE - CULWN 32 ANY flENTlDN LOZENGE 

I.lOUID - SECTION II Q 3 
-._-_-_- 
17 TEASPOON - COLUHN 33 ANY HENTION TEASPODN 

I’: 
TABLESPUON - CCJLURN 34 ANY f lENTSDN TABLESPOON 
CAPFUL - COLUHN 33 ANY tlENTION CAPFUL 

20 
!zze 

- COLUMN 36 ANY MENTION OUNCES 
21 - COLUHN 37 ANY HENTION SPRAY 

22 Rue - COLUMN 38 ANY RENTION RUB 

. 

NW Itesearcl~, IInc. 

i 
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BANNER DEFINITIONS 
__---- ----_-__-. --~ 

JOB Y4117B 
______ ---- 

BANNER D CONTINUED (PAOE 2) 

1 TOTAL - TOTAL ANSWERING 

TIME OF DAY - SEC 
_.__.--- ----- 

: ;;. ,,“-53”” ’ 

: 
6.0X-9 
9.01-12 

6 

E: 
‘;;: &,iDE * 
3.01-6 

1;: 
6.0$-9 
9: 01-12 

TION II Q 4 COLUMN 39-43 TIHE 

WHERE TAKEN - SECTION II G 3 COLUtlN 44 

( ACTUAL ) 

fi. 
HONE - CODE 1 
WORK - CODE 2 

1: 
SCHc101.~-&~~E43 
OTHER 

DID YOU SEE A ‘PHYSICIAN - SECTION II Q 6 COLMN 43 
_.--- ----------_-------- 
13 YES - CODE 1 
16 NO-CODE2 

* WAS MEDICINE RECOI%lENDED BY A PHYSICIAN - SECTION II 0 7 COLUMN 46 _____~~~~__--_-__-_---~-~~~~~~~~-~~ ----- 
17 YES - CODE 1 
163 NO - CORE 2 

. 

NFO Rcscarch, Iy. 

. 
? 
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.- 

ILLNESS DIAF:Y STUDY 
NFO #311?8 

SYf%FTOW HISTORY - (Section I) 
----------------------------- 

CODE 99 - COBFLETE BLANK *TO be used at the tar of Srctlurl I u,til no 
furtlber Processif, of tile 'Dial ',:.' 

CODE R - AGE/SEX ONLY REFORTEKi IN QUESTION 1 AND REST OF GUESTION IF 
&LANK *To be used at the to? of Sectian I u1th rlti 

further ProcessinS of the 'Ili2rYtg 

COKlE XX - AGE/SEX/NO HEDICINE TAKEN..‘NOT SICK REF’ORTED IN SECTION I OK’ I?! 
GUESTION 5C, ‘NO PtEIlICINE TAKEN’ WITH NOTHING ELSE BEING 
REPORTED c *To be used at the toF of Section I uith r&i.) . __ 

further Processins of the ‘Kiizr%.’ (5/22,‘C4! 

Questior,c 1 8 22 (Sectxon 1) Z Question 2 (Section 11) - AGE/SE:: 
-------_--------------------------------------------------------- 

F'unch 2se actu.21 in tuo CO1UmrrS, editins out sn!& fraCtlOrts of %erl- 
reported. 

In the event of multiples of *Ass‘ and/or ‘Se::,’ edit out tot;1 
response-, . 

CGKlE X - LESS THAN 2 YEAR 

In the event ‘Ase/Se::’ is reported in Guestion 229 Srctson I or nue=tlon 
1 in Section II and has not been reported It-1 flue:tion 1 Sectiur, I- D.F'. 
ulll force edrt that 'Ase/Sex‘ into Ouest1ort 19 Section I. In the e,/erbt 
‘AselSe::’ has been reported in Section 11 I Question 1, and hzc not tberrl 
reporteci in Guestion 2a Sectlon I, D.F. ~111 force ecil t, alrd allou F’ari. 
A J E g C: to so as a no ansuer + 

In the event ‘Ase/Sex’ only is reported IIS Guestion 239 Sc:ctlur, I =nc~ 
that Person is not reported anruhere inside the dlarr for ta1 irl:: .a- 
medicine, edit out l Ase/Se::* for that Person beins reported. (5 -._ ‘-9 ‘P.3) 



Question 2 (Fart A) (Section I) - SYMFTOH CODE 
---------------------____________________------ 

Symptom codes uill be Punched in tuo columrrs~ 1 thruush 19 8 48 thruu$,;, 
43 0871s. 

Chronic Bronchitis *Edit to Code 4 
'ConSested Chest Coush' 

40. NOSE 
41. COUGH 
42. THROAT 
43. STOMACH 

44. ASTHMA ! & ./’ 2 2 ,’ s 4 ) 

In the event a srmrtom is reported instead of the code nunlher-,r rdlt iu 
the correct. code number, 

**Coder Note: To tre used when respondent reports a unsPeczfled 
‘Stomachr’ ‘Coushr* ‘Nosel* or ‘Throat* problems or 
when ‘Asthma’ is reported. f6/22/t?4) 

In the event a srmPtom is recorded that doec,n’t fall xnto the rve-l'lsted -- 
or the additional codes, such as l KiLahetesQ edit OfJt that person BTlci a11 

informal&on reported, These same instructions al‘e tcJ he folloued 

throushout the disrsr editins out that person in Srcticrn 1’1 snd see t 1 @J-l 
III. 

In the event multiple srmptoms are recorded 011 one Ilnep rdit t,hzt 
s Y nt P t 0 w i3 n d all information for that srm~tom to ttle rle:.t opcrl 1111~s. 

SvniFtoms reported in this c?uestion do not have to a2ree ulth s%mFtnR:r 
reported in Question 89 Section II. 

Ouestlon 3 (Part. A), Question 4 (Fart 8) S Guestion 5 (Fart. c, -- 
(Section 1.1 - SYBF’TOH BEGXN/STAET Tkt-.rNwsTcP TA~.ING nErt.xcrNE,’ 

SYMF’TOM ENI? 

F’unch kfonth/Klsr acutal in four colunns~ two columr~s 1 throuz;) l:! for 
month, and tuo columns 1 throush 31 for days. 

In the event r3 Year 1s reported instead of ‘Month/Dar 9 l ed.1 t out argti cods 
as P OllOLlS : 

CODE X - UITHIN A YEAR tTo he used onlv for *SYmptom Eusxnc/Start 
T a k i n s fledicine. ’ 

C 0 D E F: - OVER A YEAR *To he used onlr for 'S~mrtom EeSins/Stzrt 
Tak.ins btedlcirre. ’ 

. 
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In the event multiple dates are rerorted, accept tl\e most recent deic. 

The drte for 'Stop Takins Medicine' and 'SYmPtom End' cannot be a d=te 
before 'Start Taking Medicine' or aSYmPtom EelAn' resrectivrlu. I n t t, c 
event it isr edit out the date for *Stop fakins Mediczne' or l SY~P~LI~ 
End.' 

The date for 'Start fakinll ffed&cine* cannot be a date before l s u m P t. 0 rr, 

Eesin. * In the event it is9 edit out the date for 'Start TaLirls 
Medicine' and allou to so as a ano ansuer.’ ( &I,‘22 .‘S 1) 

CODE XX - STILL TAtiING *To he used a1sor if I? date r3s.i Perch 31 1’ 
reported in ‘Stop Taking Hedlclner Only. ’ 

In the event multiples are reported of a date for ' S=*mi turn End ' i; rid .NLt 
Yet Endedr' edit out the date and accept 'Not Yet. Ended.' 

Guestlon 5 - !iEDICINE SUflHARY (Section I) (Part Cj 
----------c--------------------------------------- 

In the event 'No nedicine Taken is reported irJ SectiLlrJ 1 at-16 ‘r,Bci~CifJ~‘L ’ 

are reported taken in SectiOrJ 111 edit out 'No Medicine Taken' and'etJi1; -- 
to the correct ‘Trre Of Hedlc3tiorJ’ 1rJ ‘Hedscine SUmnJar’Y.* 

In the event of multiples of 'No Hedicine Taken and a *Type' or ‘Euth-’ 
3 l-r 'Medicine Summarrr' for a Fersonr edit sceordirls to ret-PorIsec- T pi clrter.: 
JrJ Section 11. 

In the event nJultlFles of *Prescrlrtion Onlr” snd ‘NurJ-rrescr1Ftlnrr 
Onlrl’ edlt to ‘Both Prescrirtlon And No~J-PreScrirtlD~~.’ 

In the event of multaples of 'Both Prescription knd Nun-PrescriFtlorJ 
0 s-1 1 Y , ’ a nd ‘PreSCrlPtiOrJ OrJlY’ 07 ‘Non-Yrescrirtion Or,lrr l rdll 11, 
*Both Prf?sCrlPtiOJ-J And Non-PrescrxPtxon.’ 

F’F:ESCF:XP‘rION/NON-F’RESCRIF’TION MEDICINE (Section II) 
--------_-----------________L____c______----------- 

In the event pases are ansuered for consecutive dztez uitil ren.zlri\bt- 
Fases h]LarJk.~ the remalnrns Pales ~111 stand 8% 2 ‘No knsticr.’ 

In the event pc36es are answered for dates sroradicel3Y wlit- blarli f i5c- 
betueen clstesp edit to ‘No One In Household Used A FrescrlFt~on cr N,:r.- 
PrescrlPtlon HedlcirJc TodaY' for that date. 

In the event there are not enouah lines for a dz?lr, codins uzll inrer't c 
separate sheet uith all information herns recorded, Slate ulll he 
recorded on that sheet. 
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nONTH/DAY (Section 11) 
--------.--c--------_-- 

Punch actual in three columns, one column for month, 3 onl~~ and 2 
columns for dasp 19 throush 31 onlr. 

In the event of multirles of *No One In Household Used,' and 'nedzclne* 
are reported as tak@nF edit out 'No One In Household Used,' and zcre~t 
"nedicines Taken.‘ 

Question 1 (Section 11 P Section III) - BRANDS 

A and D 
A-200 F'rrinate 
A-Caine Rectal 
AUC Cream 
AZ0 Eantanol 
AZ0 Gantrisin 
Aced Mantle 
Acnaveen Cleansins Bar 
Acne Ard 
Acne-Dome Cleanser 
Acnederm 
Acne 
Acnomel 
Acnote:. 
AdaPettes 
AdaFin 
Adrenalin Chloride 
Adsorbonac Orthelmlc 
Adsorhotear 
Aerocaxnc 
Aftste 
Aftate for Jock Itch 
After Bite 
Asoral 
Aim 
A k n e 11 r Y i n s! 
Albuterol 
Aldactazide 
Aldactone 
Aldomet 
Aldorzl 
Allantoin 

. 

*Edit out 
*Edit out 
#Edit out 
*Edit out 
*Edit out 
*Edit out 
*Ed&t out 
*Edit out 
*Edit out 
*Edit out 
k&dlt out 
*Edit out 
*Edit out 
*Edit out 
*Edit out 
*Edit out 
*Edit out 
*Edit out 
*EdIt out 
%Edxt out 
*Edit out 
#Edit out 
SEd1.t out 
*Edit out 
*Edit out 
tEdit out 
*Edit out 
*EdIt out 
tEdit out 
tEdIt out 
*EdIt out 
*Edit out 
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