11179 E. Laurel Lane  Scottsdale, AZ 85259

Phone: 480-451-6495 E-mail: julatscot@aol.com . .
May 9, 2000 (154 00 MAY 18 M0:30
Janet Henney, M.D. Commissioner, FDA

5600 Fishers Lane

Rockville, MD 20857

Dear Dr. Henney:

WOW! We were delighted...potato chips that we could relax fat-wise and munch! My
husband has a Ph.D_; I have a Masters Degree. .. Intelligent, relatively informed, cautious...
My husband is healthy and exercises and is almost NEVER sick in any way. So, WOW!!

We bought WOW. Less than a day later, he became severely ill...second day later feeling
worse...third day, with cramps, feelings of nausea and severe stomach pains, maybe even
chest? area, contacted doctor who by phone said: gastrointestinal...fourth day...without
much if any food began feeling better and WOW...someone else told us they’d not been
feeling well...only thing in common and with no other unusual food nor fever, WOW!!
We inquired of friends and they said they had been advised not to eat it...SO, we for the
fun of it called Proctor and Gamble to ask/tell...

We were THEN informed that ON THE PACKAGE THERE WAS A

others... Astonishing.. We, two very literate people who DO read labels TRUSTED
IMPLICITLY WOW ... Why should we have to spend hours in a grocery store reading

we know they are fattening and we even read to see if any reduced fat and any canola oil
or baked, etc etc.. BUT warnings for HEALTH on POTATO CHIPS???

Please, for the sake of people who DO NOT READ and for those who are FOREIGN
stop making this product OR sell by prescription.

My last comment, Dr. Henney is: Assuming your family is literate and ultra cautious since
you are with the FDA... Would you be happy if you or son or daughter or husband
bought a “trusted” product and became very sick for a weekend and how would you
feel towards the FDA who had said something like: this is a safe product for MOST
consumers, ESPECIALLY FOR ANYONE WHO HAS HOURS TO SHOP IN A
GROCERY STORE WITH A MAGNIFYING GLASS FOR EACH AND EVERY

My best wishes for you, YOUR FAMILY and eaters everywhere,

Renee Rossman (Mrs. Jules) @«w QW“«D
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