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Mrs Jane Henney
CommissionerFood & Drug Adm.
5600 FishersLane
Rookvtlle,MD 20857

Dear CommissionerHenney:

I just became aware of having my freedomof rights threatened
oqee a-gainby Audiologistsin forcingme to make an office
“&;:$zdlww?.t-“m5U%=@?fle-~f.*eS*S.hSfOra_T..can..nprmbase.a hapre
ing aid. This prooedurewill bring about an unduly physical
problem for both the handicapand the elderlywho are most
prone in the loss of hearing to get to their offioe,and then
spend the next two -threahours in waitingand bein processed
througha series of tests before they can order a $ ring aid,
and then have a four week wait before they receive It. This can
be a most tiring experience.

Aocording to the audiologist the life of a hearingaid is about
3 years. I receivedmy first aid in 1992 at a oost of $650.,
the secondhearingaid oost from anotheraudiologistwas $1000.,
and the one that I am wearing today the cost was $435., and you
can oall them directby telephone,no audiologistor dootor is
needed.The Companyguaranteesthe hearingaid fully for one year,
and the serviaehas been excellent.of the experienceI have had
the Excel HearingCompany’sproduct has been by far tho bast, and
wMtone really likes ix the oosta in comparisonto doctor~ and
audiologists.

CommissionerHanney.I sincerel hope that your offioe FDA will
$not take away my long standing onstitutlonalRight, affirmed by

the Supreme Court to decide for myself about my medical exams
and treatment.Thank you very kindly, for your time and the att-
ention to my letter.
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