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Promotion of Prescription Drugs 

Main Survey Results 

Notes: 

l Results for respondents who had seen a doctor in the last three months are presented in the left hand ; 
column of the tables (black). Results for respondents who had not seen a doctor in the last three mol 
are presented in the right hand column of the tables (green). - .- 

l &cl italics are used to show \7vhere the participant’s answer started a question skip pattern. “No,” “dc 
know,” and “refused” answers were ah treated the same for determining whether respondents would : , ” > .., 5. 
be asked certain questions. 

l Column percentages may not add to 100% due to rounding. 

l Only the most common answ*ers to open-ended questions are included. In open-ended questions, 
respondents are asked to answer with their own words, instead of selecting from a set of predetermin 
choices. 
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I I months I 3 months I 
il8-24 

I 
7% 7% I 

.25-34 16% 26% 
35-44 23% 30% 

I 

145-54 I 20% 17% I 
‘55-64 14% 11% 
65+ 20% 10% 
Base N 960 121 

02. How lonp has it been since the last time vou saw a doctor where vou talked about a 
health condition or concern of vour own. not for a child or narent or someone else? U’e’re 
interested in vour last non-emerpencv visit to a doctor. 

Seen Dr. in” last 3 months Not seen Dr. in last 3 months 

(Within the last week 

11 to 4 weeks ago 

5 weeks to 3 months ago 

4 to 6 months ago 

7 to 11 months ago 

1 year ago 

More than 1 year ago 

Never 

DlUREF 

46% L 
34% I 

I 

I 

I 

I 

,I 

I ‘, 
I Base N I 960 I 121 

03. Can vou tell me, in vour own words, what the difference is 
between nrescription drups and non-nrescrintion drugs, 
freauentlv called over-th,e-counter drups? (open-ended question) 

4-m 

Obtained/prescribed through a 
doctor 

/r 

Base N 960 121 
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tisment for ti 

.:- ; 

i SeenDr.inbs~3monhs 1 Notse~n&.inla&3months 
[Yes 76% I 73% 
I , I 

- ._ 

IN* I 21% I 22% I 
Not Sure 

DK/REF 

Base N 

05. Now think about mxscriution drugs; that is. drups vou can onlv get with a doctoti’s 
prescriution. In the iast three mouths. do vou recall se&p or lZi$mg: an advertisement for 
a prescriution drug? 

2 S~enDr.inlast3months NotseenDr.inlast3months 

Yes 72% 69% 

No (slip to Q16) 26% 26% 

Not Sure 2% 5% 

DKREF 0.2% 

Base N 960 

[Note: Only participants who answered ‘,,es” to Question 5 were asked Questions 6 thrbugh 1.5-l 

06. Did vou see or hear it in anv of the followinp wavs: (mav sav ves to more than one) _ 

Yes, Isaw/heard it: 

On television 94% 96% 

On the radio 28% 33% 

In a magazine 66% 58% 

ln a newspaper 29% 36% 

On the Internet 

In a letter, flyer or announce+ent you got in the 
mail 

r--+)--e 

Anywhere else? 7% 5% 

DK/.UF 1% 

Base N 688 121. 
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At$tudinal 

Yes, I’ve seen ads that contained info about: 
I 

SeenDrullast3 Not seen Dr. in last 3 
months months 

The benefits of the drug 87% 90% 
Directions for use of the drug 64% 34% 

Who should take the drug 76% 81% 

IQuestions to ask a doctor about the drug I 63% I 63% 

What to do in case of overdose 10% 11% 

The risks or side effects of the?drug 82% 86% 

Who should not take the drug 81% 82% 

Have never seen TV ads for prescription drugs 1% 2% 

DKREF 1% 

Base N 688 83 

In the last three months, how many different u~&r~~l&n drugs^;lb %<%&~‘&!eiiii~‘. i . ..^ _i ._ . 
advertised in anv form? 

None 

One 

Two 

Three 

Four 

Five 

Six 

Seven 

Eight 

Nine 

Ten 

More than ten 

DKJREF 

Mean (Standard Deviation) 

Base N 

16% 18% 

21% 20% 

13% 18% 

12% 13% 

9% 10% 

1% 

2% 
.” 

1% 

6% 

11% 12% 

4% 2% 

4.93 (3.06) 4.88 (2.96) 

688 83 
_ , ,, /.” . j,_ 
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IC ,, 

4 ‘i, .j a ,...! :. *+ ,. .,, ‘” ,,I” i, ., ,_ 

09. How easv or dif&ult is it for $&I & fkfl ~k&~~ii: tin advertisement on television is for 
an over-the-counter drup or a DrescriDtion drup? Would vou say it is: 

‘VW 

Very easy 48% 53% 
. 

Somewhat easy 33% 27% 
Neither easy nor difficult 5% 7% 
lSomewhatdifficuh 11% 8% 
Very difficult 2% 4% 

DIUREF 2% 1% 
Mean (Standard Deviation) 1.86 (1.08) 1.82 (1.12) 

Base N 688 83 

010. How easv or difficult is it for vou to tell whether an advertisement in a makine or 
newsDaner is for an over-t&c&k~e~ dk 

Very easy 

Somewhat easy 

Neither easy nor difficult 

Somewhat difficult 

Very difficult 

Have never seen this kind of ad 

DWEUZF 

Mean (Standard Deviation) 

Base N 

39% 42% 

33% 33% 

6% 12% 

16% 6% 

2% 1% 

3% 4% 

2% 2% 

2.17 (1.33) 2.00 (1.23) 

688 83 
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G of25 

,)’ ,. .,. 

.~ ‘-- baueti nsuallv have 1 

1 SeenDr. in last 3 1 Not seen Dr. in last 3 I 
I 
Read all oftbetiormation 

I months I months 

15% 17% 
Read almost all of the information 

Read about half of the information 

Read only a little of the Formation 

Read none of the information 

I 

11% 5% 

14% 7% 

26% 22% 

30% 39% 

IDidn? even notice the information was there 3% 10% I 
Have never seen magazine/newspaper ads (do 
not ask QL’) 

DIUREF 

Base N 

1% 

1% II% 
688 83 

012. If vou were esDeciallv interested in the advertised drup for some reason, how much, ’ 
if any* of the small Drint information would vou read? Would you sav vou would: . I . , 

1 Seen Dr. in last 3 1 Not seen Dr. in last 3 .- : 

Read all of the information 

months months 

73% 70% 
I 

’ Read almost all of the information 12% 16% 

Read about half of the inform&ion 8% 9% 

IRead only a little of the tiormation 3% 4% 

/Read none of the information 
I 

IT)WF 

[Base N 

0.2% 

682 
I I I 

013. Has an advertisement for a urescriMion drug ever caused v&b to look for more 
information, for examDle. about the drug or about vo& heal&? ’ + 

jr 

Yes (continue to Q14) 51% 41% 

No (s/tip to Ql.5) 48% 58% 

DWREF 0.4% 1% 

Base N 688 83 
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. 

.- 

,014. Did vou look for further information: (may say yes to more than one) 

Yes, I looked: 

In a reference book 36% 32% 
IIn a magazine 

In a newspaper 

On the Internet 

By asking a tiend, relative, & neighbor 

By calling the l-800 number in the ad 

By talking to a pharmacist 

By talking to your doctor 

7% 9% 
18% 18% 

30% 26% 

18% 15% 

52% 32% 

81% 74% 

By talking to a nurse 

By talking to a doctor other th& your own 
doctor 

s 

By making an appointment with a doctor 

By doing something else 

DK/REF 

27% 15% 

5% 7. 
1% 3% 

[Base N 353 34 . 
I I I . . .r 

/ 
. Has an advertisement for a prescrinbon drug ever ca&&dv& ~6‘asita’dbc& . . . . 1.. ,..,, ” ._ y_ _ _.. ^ ,. ~.._ I ,, ., I ,._. L1 Qu 

about a medical condition or illness of vour own that vou had not talked to a doctor 
about before? 

. . .“,_ .,.,, .” “I. 

Seen Dr. in last 3 1 Not seen Dr. in last 3 

Yes 
I months I months 

27% 8% 

INo 72% I 92% 

DK/REF 

Base N 

0.4% 

688 I 83 

[Note: Qtrestiom 16 through 31 were asked on& ofparticipants who had seen a doctor in the last three 
months] 



At$itudinal Bpd- Behavioral Effects of Direct 
. . 

016. At anv of the visits to vour doctof in-t& &st three ‘months. WA there any 
conversation about a urcscti~tion dtia? 

I Seen Dr, in last 3 months 
Yes 67% 
No 33% 
DIUREF 0.4% 

; I Base N 960 

[Note: Participaltts were asked to focus on the visit where there was a conversation about a prescription d 
when answering Questions I 7 through 31. If there was no conversation about a prescription drug duling 1 
of their visits in the last 3 months, p&rticipants were asked fo ftiais on them&t receni visit.], 

017. Did vou 80 see vour doctor for that visit for anv of the followinp reasons? Was it 
because: (mav sa es to &ore than one 

/I SeenDr.inlast3month.s 

You had a sudden symptom or illness? 41% 

You had not been feeling well? 

It was time for a checkup? 

A family member or fiiend suggested you should go? 

You needed to get a prescription refilled? 

You read or saw something? 

42% 

53% 

10% 

27% 

A drug you were taking (or supposed to be taking) was&working 
out for you? 

r-e- 

Were there any other reasons you went to see the doctor? 12% 

DKREF 2% 

[Base N 960 
I 

_ 

0 

. 

‘* I 

018. Before YOU went to see the doctor for that visit. did vou read, hear. or see 
anvthinP that made vou think about a auestion vou wanted to ask your docior? -I . __, , ,. 

Seen Dr. in la& 3 months 

Yes (continue-to QI9) 21% 

No (skip to Q20) 79% 

DKREF 0.3% 
” 

BaseN 960 

04/l l/2001 I1:33 Ah 8of25 



it because of: fmav sav ves to more than one) 

Seen Dr. in last 3 months 
An advertisement on television, or radio 28% 
An advertisement. in a magazine 26% 
A news or educational program on TV or radio, or mention in a talk 
show ~ 

An article in a magazine or newspaper 32% 
Something you received in the mail 10% 
)Something a fiiend, relative or neighbor said 28%. 
IA talk you had with a doctor other than your own doctor . . 23% 
)Something you saw on the Internet 10% -- 

1Something else 15% 

DKiREF 6% 

Base N 202 

9 

020. Are you currentlv takiw one or more wescription drws? c . t. _- * , ,. (_ ., / / . .. I 
Seen Dr. in last-3 months 

Yes (continue to 921) 

No (skip to Q22) 

‘DKiREF 

Base N 

67% r 
33% 

0.2% 

960 

021. Before vou visited vour doctor, did YOU think vour doctor mipht: j <, _ /” ,, “, I ,_,. . .,._. “, ,“/ ,_* _,. . .” II . ,,11 ._.?_^. .,. ,, > $. .i ,,i _ ,,,- 
1 Seen Dr. in last‘?- 

months 

Switch your current drug to a,new drug (skip to Q23b) 

Keep you on your current drug (skip to Q-36) 

Give you a new drug for a different condition’fikip to Q2&) 

19% 

54% 

19% 

DK 11% 

RETF 3% 

IBase N 644 

0411 IL-2001 1 I:33 Ah 
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022. Before vou visited vour doctor. did vi%i think the dobtorbbht u$t vou on a new 
prescrintion drup? 

I 1 Seen Dr. in last 3 months 
Yes (continue to Q23a) 18% 
No (skip to Q-34) I 79% 

DJUR.EF 3% 

Base N 316 

/Note: There is no Q23J 

023a. Think about what it was that made vou think vour doctor might nut vou on a new 
prescriution drup. I’ll read a iist of 9 uossibl&‘thin& and vou’ can sav Ves to more than one. 
Was it because of: (mav sav v&s to more than one) 

I. “, 

Yes, it was because 08 ISeen Dr. in last 3 months 
I 

An advertisement on television or radio 4% 

An advertisement in a magazine 4% 

A news or educational program on TV or radio, or mention in a talk 
show 5% 

An article in a magazine or newspaper 7% ,. 

A previous prescription for the same condition 30% * 
Something you received in the mail 4% 

. . j 

Something a fi-iend, relative or neighbor said -. 21% 

A talk you had witha doctor other than your own doctor 14% 

Something you saw on the Internet 2% 

Something else 42% 

DKIREF 5% 

Base N 57 

04/l l/2001 1 I:33 M 
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I._ -.lh.i,,)/I,,. , Y . . . .I . . ./_ ,_ 
Q23b. Think about what it .was that tiade %I think votir do&&%&&t stitch vour current 
drup to a new drum. I’ll read b fist tif9 doisble thi&%. and vou &an saV ves to more than one. 

/Yes, it was because o$ .I , Seen Dr. in last 3 months 
An advertisement on television or radio 12% 
An advertisement in a magazine 6% “’ 
A news or educational program on TV or radio, or mention in a talk 
show 9% 

An article in a magazine or neyspaper ‘“12% . , I _ 
A previous prescription for the same condition 55% “. 
Something you received in the mail 4% 
Something a friend, relative or neighbor said. 7% . 
A talk you had with a doctor other than your own doctor 

Something you saw on the Internet 

Something else 

‘j($yo “ 

2% 

31% - I 

-ID~F I 6% 
Base N 

t - _ 

I 124 

9 

. 

’ 023~. Think about what it was that made vou think your doctor might pive you a new drug 
for a different condition. I’ll read a list of 9 possible thinps, and vou can say yes to more than 
one. Was it because of: (mav sav ves to more than one) ,. - 
Yes, it was because 03 Seen Dr. in last 3 months 

An advertisement on television or radio 11% 
An advertisement in a magazine 3% 

A news or educational program on TV or radio, or mention in a talk 
show 9% 

An article in a magazine or newspaper 9% 
A previous prescription for the same condition 36% 
Something you received in the mail . . 2% 
Something a friend, relative or neighbor said 15% 
A talk-you had with a doctor other than your own doctor 20% 

Something you saw on the Internet 4% 

lSomething else I 41% 
IDWREF 8% 
IBase N 123 

[Note: Question 24 was not asked qfpeopke who thought their doctor would keep them OJ~ their current dti 



A$$udinal qd.Bebavioral Effects of Direct 

024. 
..a .* ,. ‘ > ‘3,. :I’ I ., ‘. , ., . . ,. _ I. . . ,_ 

Did vou ask whether there mipht be ‘&’ io-“’ ‘*““’ ’ rescrmtion drnP to treat vonr con’Wo~? . i .~ ,.,, .~, .* ,._,.,_ /\ I.itl. _ .j 
. . ; I SeenDr.inlast3&lths .. 

Yes (do not ask Q32 and Q33) 

No 

32% , 

67% 

I DIUREF 

IBase N 
I 0.9% 

632 

925. At that visit, did YOU ask about a specific brand of m-escrintion drup? , 
Seen Dr. in last 3 months 

Yes 13% 

DWREF 

Base N 
\ 

632 

c 
026. Did you mention an advertisement vou saw or he&d for a d&p o&&6 an . . . 
information about a drup with vou? _. . ,.” . _ 

:‘. piA&T 

Yes, I mentioned an ad I saw or. heard (skip to Q-78) 
.1 .I 

8% 

Yes, I brought something about the drug with me (sln’p to (j28) 4% -. 

Yes, both (skip to Q28) 1% 

No (continue to Q27) -” ‘ 88% 

DWREF 0.2% 

Base N 960 
Ij )I .._,., I. .,“, . . ,^ ,,, . 

Did you ask about anv nrescrintion dru& 027. 

[I* ^I ’ &en Dr. -in last 3 months 

Yes (do not ask Q32 arid Q33) 

No (skip to Q32) 

12% 

88% 

. 
J 

/ .) 

IBase N 

[Note: Question 28 was asked only ofparticipants wlzo had mentioned an advertisement OS asked about 
prescription drug.] 

04/l l/2001 11:33 A! 
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_. 

~islher reaction was: ISeen Dr. in last 3 months 

He/she seemed to get angry or upset 

He/she seemed to react like it was’an ordmary part of the 
visit 

He/she seemed to welcome my question 

He/she discussed the drug with me 

None of the above 

4% 

71% 

81% 

79% 

2% 

DWREF 1% 

Base N 220 

029. How did vou feel abbut vour doctor’s reactions when vou asked about the drup? ., 
Were vou: 

Seen Dr. in last 3 months 

Very satisfied 

Satisfied 

Neither satisfied nor unsatisfied 

Unsatisfied 

Very unsatisfied 

48% 

37% 

3% 

5% 

2% 

No opinion 

DKIREF 

Base N 

2% 

2% 

220 

m 

. 
. . I 

pQ30. Did vour doctor do one or more of the following: (mav sav yes to m&e than one) __/_ ,. _>._/. ,_ ,.. 
1 Seen Dr. in last 3 months 

Give you the prescription drug you asked about (ship to Q34) 

Recommend a different prescription drug 

Recommend an over-the-counter drug 

Recommend no drug ’ 

Recommend that you make changes m your behavior or 
lifestyle 

Something else 

ID~F 

50% 

32% 

14% 

15% 

29% 

12% 

3% 
I I 

IBase N 220 
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. 

Did vour doctor tell 

<es 

qo (skip to Q34) 

WREF 

3ase N 

last 3 Was it because: (may say yes to more than one) 
months 

The drug was not right for you “._, .,,,, /, 
The doctor want&-you to take a diff&nt drug 

r-z%-- 

135% 
The drug had side effects you were not awa& of IT 
You did not have the condition the drug is used to 
treat / 

59% A less expensive drug was available r--E--- 
The doctor said you didn’t need a prescription drug 120% 

The doctor said you could use an over-the-counter 
drug 

/ 

Some other reason rTz--- 

Base N I--=- 
38% I1 

3% * 

110 - 
.a 

[Note: Questions 32 and 33 were as?<ed on& ofparticipants who did mt ask (OT could rtot recull asking) ti 
doctor about any prescriptio>t drugs. J 

I 

2. If vou saw an advertisment for a drup that treats a condition that was bothering YOU, 
/how likelv would van b‘6 to tilk to vour doctor about the drug? 

lst 3 

Very likely 

Somewhat likely 

Neither likely nor unlikely 

Somewhat unlikely 

54% 50% 

26% 30% 

2% 4% 

5% 6% 

Very unlikely 

DIUREF 

Mean (Standard Deviation) 

Base N 607 121 

04/l l/2001 11:33 A 
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. . 

.._ 
,__. .: 

033. Which. if anv. of if 
V 

ou asked about a 

one) than 
~~~fSeenDr.inlast3jNotseenbr.inlast 

I months I 3months I 
He/she would get angry or upset 

’ “, 

He/she would react like it Was an ordinary part of 
the visit /6ci---p 

He/she would welcome my question 69% 74% 
He/she would discuss the drug with me I 82% 76% 
None of the above 1% 
ID~F 2% 
t 
IBase N 121 

[Note: Questiom 34 thr+oldgh 46 were asked on& ofparticipants who said they had sketl or heard an 
advertisement for a prescription drug in the last three months. Lower means indicate more agreement w 

the statement (Range: I =agree strongly, S=disa,qee strong&).] 

034. I like seeinp advetiisements for Drescriution drugs. 

Agree strongly 

Agree somewhat 

21% I 18% 

31% 26% 

Neither agree nor disagree I 20% I 25% 

Disagree somewhat I 11% ---I 12% 

Disagree strongly 16% 19% 

DKREF 1% 
r ,,, ,/, , 
/Mean (Standard Deviation) I 2.71 (1.36) I 2.89 (1.37) 
I I f 
I I I 

I Base N 711 

04/l l/2001 1 I:33 AI 15 of25 
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‘“5.; %, ,,;: 
_ .,*. ). ,I.,~^,( a ._ ‘)_ *,.; __, 

035. Advertisements for mxsc@$ion drugs h&$ mak? Fe aware of n&v drugs. 

‘VV 

Agree strongly 47% 39% 
Agree somewhat 39% 47% I,, 
Neither agree nor disagree 4% 7% 
Disagree somewhat 4% 1% 
Disagree strongly 6% 3% 
DK/REF 0.7% 2% 
Mean (Standard Deviation) 

[Base N 

I 

1.83 (1.10) 1.79 (-89) 

711 89 

I 
036. Advertisements for urescriutiou drugs do not give enouph information about 
the possible b&&its and. Dositiv& effects of u&P the drup. 

\rSeenDr.inlast3 Not seen Dr. in last 3 
I months I months 

Agree strongly 

Agree somewhat 

Neither agree nor disagree 

Disagree somewhat 

Disagree strongly 

DKREF 

Mean (Standard Deviation) 

Base N 

21% 12% 
28% 21% 

11% 20% 

23% 35% 

16% 10% 

2% 1% 

2.84 (1.41) 3.09 (1.22) 

711 89 
. _. 

04/l l/2001 11:33 Ah 
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I ). 

037. Advertisements for urescriution drws make the drws seem biker &au they 
realh are. I_ 

’ 1-T 

Agree strongly 26% 26% 

Agree somewhat 32% 31% 

Neither agree nor disagree 16%’ 16% ,a 
Disagree somewhat 17% 20% 
Disagree strongly 

DWREF 

Mean (Standard Deviation) 

7% 6% 
2% 3% 

2.47 (1.25) 2.47 ( 1.25) 

IBase N 711 89 

938. Advertisements for twescriution drws do not give enowh information about 
the Dossibk risks and negative efkcts of usinro the drw. 

[[-*Not seen Dr. in last 3 months 

Agree strongly 

Agree somewhat 
I - 

Neither agree nor disagree 

Disagree somewhat 

Disagree strongly 

DIUREF 

31% 26% Q 
28% 31% 

. . j 

9% 11% ” 

20% 20% 

10% 10% 

2% 1% 

[Mean (Standard Deviation) 2.48 (1.37) 2.57 (1.35) 1 

Base N 711 89 
. 

. . 
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039. Advertisements for mx!scriMion dmvs make it seem like a d&&r is not needed 
to decide whether a ‘d& b ‘tight fo? &. ^. “,. . ,,../ -. ,_” 

Not seen Dr. in last 3 months 

Agree strongly 9% 4% 
Agree somewhat 15% 15% 

Neither agree nor disagree- 5% 8% 
Disagree somewhat 21% 27% 
Disagree strongly 49% 45% 

DK/REF 0.8% 1% 

Mean (Staqdard Deviation) 3.88 (1.39) 3.94 (1.24) 

Base N 711 89 
- ,, 

040. Advertisements for wescrbtion d&s &e en&&h informat& f&r me to ’ 
decide whether I should dkcuss‘the druPwith a doctor. j_.* 

! ,.-:=vv 9 

Agree strongly 28% 20% 
* 

Agree somewhat 42% 42% . . I 

Neither agree nor disaeee -. 6% 13% 

Disagree somewhat _ 13% 16% 

IDisagree strongly 11% - 8% 

]DWF 0.7% 1% 

Mean (Standard Deviation) 2.37 (1.31) 2.49 (1.21) 

/Base N 711 89 
,_ .(^ 1.” 

04/l l/2001 11:33 AP 
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.s I, j ., .,, .( ./, ~.i ,“,,_,,. ,,.,., - _ ., ‘ 
041. kAdvertisements for rwescrirdion drws helD me make better d&&is abotit my 
health. 

Agree strongly 

Agree somewhat 
I - 

Neither agree nor disagree 

Disagree somewhat 

Disagree strongly 

DIUREF 

18% 13% 
29% 28% 

I 

16% 19% 
15% 22% 
21% 16% 
0.7% 1% 

[Mean (Standard Deviation) 2.91 (1.42) 2.99 (1.31) 

[Base N 
. 

711 89 

042. Advertisements for m=escriWion drugs helo me have better discussions with mv 
doctor about I& health. ’ ‘. ; .._“” i 

Not seen Dr. in last 3 months 

Agree strongly 

AgJee somewhat 
I - 

INeither agree nor disagree ‘-1 

26% . 20% 

36% 34% 

15% 20% 

Disagree somewhat 

Disagree strongly 

[DWF 

13% 16% 

10% 7%. 

1% 2% 

Mean (Standard Deviation) 

Base N 

2.44 (1.27) 2.56 (1.22) 

711 89 

\ 

* 

. . J 
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Agree strongly 

Agree somewhat 

Neither agree nor disagree “. 

Disagree somewhat 

Disagree strongly 

DWREF 

Mean (Standard Deviation) 

IBase N 

15% 16% 
14% 9% 

15% 20% 
21% 19% 

31% 31% 

4% 4% 

3.40 (1.46) 3.44 (1.45) 

711 89 

044. I would not talk with mv doctor about & advert&&e& -for a rescri. l&n dku ._ _I . . . r: I.. ‘,, , tist.G .&6z*6r. > . . .I. .I~ . ,. / 9. _G_ ? + 
V Ibecause it would seem IlKe 1 ala not n I -_ . ^ I b-w\\\ ” __/, ,. 6 Seen Dr. in last 3 L ‘-- mnnths Not seen Dr. in last 3 months *-*---*- I I 

I 

Agree strongly 
‘. ’ Agree somewhat 

Neither agree nor hisagree 

Disagree somewhat 

Disagree strongly 

DK/R.EF 
I 

IMean (Standard Deviation) 

3% 3% 
9 

4% 3% . . . 9 
4% 4% 

15% 21% 

72% 66% 

1% 1% 

4.51 (.99) 4.45 (.9S) I 
IBase N 711 89 

” “, \( _. , _, -\*. .^“_ -.z,:e. ,* r_ I- ,i Y. _ , “.. I. p./ , _, I., I r 

Yes 

IBase N 

Seen Dr. in Not seen 
last 3 Dr. in last 3 

months months 

45% 42% 

50% 

What information 
should be there? 
[open-ended] 

51% 

Indicate side 
effects 

IBase N 

50% r 46% 

318 / 

6% Is% 

711 p-G-- 
“j _.,. _.‘S..., :,* , ._ .11,,.,~~, *,.*.._ ,” _, I. ,., _,I ,, 

04/l l/2001 11:33 A 



Attiludinal aqdJ3ebavioral rjffeck of Direct 

946. Is there anv information in nrescrintion drug advktisemfkts that vou think should 
not be in these ads? (open-ended question) 

piizExDr. 
last3 inlast 

months months 

rr 

8% 8% 

seen Dr. in last 3 
What information months 
should not be 
there? 
[open-ended] 

87% 

5% 

711 

:r 
,r 
r - 

85% 

[Base N 

Yes 

No 

29% 

58 

*. 
,I 
r 

7% 

89 

Not seen Dr. in 
last 3 months 

Ad sounded 
uqrealistic 

29% 

7 

9 

047. Overall, would vou sav vour health is: 
Seen Dr. in last 3 months Not seen Dr. in last 3 months ” ” 

Excellent 20% 33% 

Very good 36% ._ 36% 
I 
Good 23% 24% 

Fair 15% 6% 

Poor 6% 2% 

DKAUTF 0.3% 

Mean (Standard Deviation) 2.50 (1.14) 2.0; (.98( 

Base N 960 121 
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At$udinal zqd Behavioral Effects of Direct 

: 
048. How knowled~eable~wonld vou sav vou are about health and medicines? Would 
you sav vou are: 

;‘ Seen Dr. in last 3 months Not seen Dr. in last 3 months 

Extremely knowledgeable . 8% 4% 
Very knowledgeable 29% 23% 
Somewhat knowledgeable 59% 63% 
Not at all knowledgeable 4% lo< 

DKREF 
Mean (Standard Deviation) 2.58 (.70) 2.79 (-67) 

Base N 960 121 

049. Have YOU ever used ihe intemet or world wlde web? ,,” ,” . . ..-. .- _ _. _,_ .‘_ “_ ._“_ _,^ 
Seen Dr. in last 3 months Not seen Dr. in last 3 months 

Yes 

No 

DWREF 

Base N 

57% 

42% 

1% x 
121 

. .__ < ‘. . . , 

iekri ti&drk shave ou u&d ” <,- D.. .” ” D ‘ . _. ,? __ v~ ., _ 
., _, ,/ ., ,,._^ :, ,_ , ,” ). v, * \“.h, ̂ , _“a. I,. _.I, . _ .,. , 

1 Seen Dr. in last 3 months 1 Not seen Dr. in last 3 months 

Zero 

One 

Two 

Three 

Four 

Five 

12% 50% 

21% 21% 

22% 20% 

16% 7% 

10% 1% 

6% 1% 

Six 

Seven 

Eight 

More than eight 

DK/REF 
Mean (Standard Deviation) 

Base N 

4% 

2% 

2% 

4% 

1% 
2.75 (2.25) .96 (1.31) 

960 121 
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051. In the last six months. about 6o%v xiutnv &&rent over-the-counter drugs have vou 
used, not includinp vitamins or nutriticinal iuuDlkme&s?‘ 

INat 

Zero 23% 22% 

One 29% 31% 

Two 26% 23% 

Three 13% 11% 
I 

Four 

IFive 

4% 4% 
,/ . . 

3% 4% 
I 

Six 1% 2% 

Seven 0.3% 

Eight 0.3% ““I 
More than eight .- 1% 2% 

DK/REF 0.3% ( 

. Mean (Standard Deviation) 1.71 (1.62) 1.83 (1.82) 
,_ 

Base N 960 121 
._ ,. ,- ./ t., \ 

,.,~ / _~, ,_ 

052. Is vour doctor ~&-t 
. 

,I.. 
A health maintwanqe prganizatiok orHM0 

A preferred provider list or n&vo&‘df~$@k&k ” l* 

Neither 

40% - 39% 

33% 32% 

15% 15% 
I 

7 

DWREF 

Base N 

_., . 1 .,. “,“__ 

12% 17% 
.^ 

960 121 
,, (. ,. _ .I I. I _ .., I_ .I 
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What is vour marital status? Are vou: 

Dr. in last 3 months 

IMarried ’ 56% 

Not seen Dr. in last 3 months 

52% 

Single 

Widowed 

Divorced 

Separated 

DKREF 

Base N 

22% 30% 

10% 5% 

9% 11% 

3% 2% 

0.3% 

960 121 
,; _ 

. What is the last rade oi sctiodi,ihit . . -u~‘ti&;‘ggii&~ ‘,w. & 

P V D -/, an ,,.- i I-.*.,x~,.~i_) . ..“>..‘. ,_..,.- :,- _, ‘_, -- ;, ..,. I ,^ “. ,, il ,“a ,,.,.. ..,. ./,“( ..,, j ,” 
1 Seen Dr. in last 3 1 Not seen Dr. in last 3 

I I months I months 

Grade school or less 3% 1% 

Some high school . ‘-. “- 7% 4% 

Completed high school ‘” 25% 26% 
- < 

Some college 24% 24% 

Completed college 21% 19% _. 

Graduate school or more 16% 19% 

Other beyond high school (husmess, te&ii”&l,’ 
etc.) 

‘jDbF 

[Base N 

0.5% “-I . .._. 
960 121 

55. Which of these best ie 

D 
resents 

V 
& ‘&&- 

P 
‘;;-.< fLi! .,<. y“‘-i... .sa, 0 -o “~di6~ixii ..,_ 

D v vv ” /, “, .” I _,< ,.., . _.>” *,,a ,_ ‘.‘i,l, ,.- .,., _,.a... .*qe,, ._./ ._/,,., /s,., * a,, . ,,;1 ” _ __ )I,_,, “.,^.,II ,/,_ 
one. Would vou sav v ou are: 

I.j ” . 
1 Seen Dr. in last 3 1 Not seen Dr. in last 3 

I I months I months / 

American Indian or Alaska Native i 

Asian 

’ ” _’ Blackor African-American 
*- 

Hispanic or Latin0 

Native Hawaiian or other PadiSc Islander 
./ 6. 

White 

DIUREF 

4% 3% 

2% 3% 

12% 12% 

4% 10% 

1% 

77% 76% 

2% 1% 

$ase N 960 121 

. 

. . J 
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: 

056. For classification ~nmoses.~ ilease tell me what vour’total household income was last 
vear before taxes. Was it: 

Seen Dr. .in last 3 months 
.” ..” 

Not seen Dr. in last 3 months 

Less than $10,000 -.lO% 8% 

$10,000 to $20,000 10% 12% 

$20,000 to $35,000 17% 18% 

$35,000 to $50,000 16% 17% 

$50,000 to $75,000 14% 17% 

Over $75,000 16% 13% 

DK/REF 18% 5% 

Base N 960 121 
, ..“, ._ ,, e>... . 

057. Respondent Pender (bv observaiionl. 
Seen Dr. in I& 3 mor&s“ Not seen Dr. in last 3 months 

[T’ 35% 45% 

v 65% 55% 

IBase N 960 121 

.,_ ” 
058. WillinP to particiuate in follow-uu surkv. 

If 

. . _,“. ,. 
Seen Dr. ‘in 

^I ,. . ..” r , ,. 
last 3~&Zhs 

j _, I 
Not seen Dr. in last 3 months 

Iyes 68% 68% 

/No 32% 31% 

ptizEz- 0.3% 2% 

IN 960 121 
“. ., .i. / \ 

Click here for the results of the follow-un survev. 

$ 1 Back to DDMAC Home Page 

,. I “. ,_ /.” I” .-. I.. _ . > ,_: i 
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