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RO: This is another in a series of FDA oral history recordings. Today we are inter- 
viewing Mrs. Lorena Meyers, retired consumer affairs officer from Kansas City dis-
trict office. The interview is being held in her home in Overland Park, Kansas. The 
date is June 21, 1990. I'm Ronald Ottes. 

Lorena, I appreciate your giving of your time today and especially in view of 
some of the physical problems you have right now. And I would like to start the 
interview by having you briefly sketch your background, where you were born, edu- 
cated, and any experience you had before coming to FDA. It is my understanding 
that you were one of the first full-time consumer consultants hired by the Food and 
Drug Administration. With that Lorena . . . 

LM: That is correct. It was a real privilege to be a part-time consumer consultant 
with the Food and Drug Administration. 

I was born in Kansas City and attended school in the area, graduating from 
Kansas City,Missouri Junior College. I then went on to Kansas State University for 
a home economics degree. I graduated in the depth of the Depression with Smith- 
Hughes qualifications in home economics with a B.S. degree. I found that home 
economics was being taken out of the schools, so in order to teach, I would have had 
to teach math or music along with home economics. There were several opportuni- 
ties, but I felt I really wasn't qualified in those areas. Had it been science or history 
or some of the other subjects I could have been well qualified. So looking for work 
was very difficult in the early thirties. I then began to teach in the Kansas City 
schools under the WPA program, teaching foods and clothing. In those days, there 
was so little work and people were so poor, we made women's suits out of worn-out 
men's suits in clothing class. We made very inexpensive recipes--dishes that could 
be made with whatever people had in their possession or what they could afford to 
buy. 

From there I began to work with the utility companies. I went into home eco- 
nomics and business. 1have never really used my teaching degree. However I 
found it useful in other areas as a resource person. 

Through the years I had worked also as a laundry counselor, when my children 
were growing up, which was pleasant because I could make my own appointments. 
In those days people did not know how to use automatic washers; just as today 



people do not know how to use the microwave ovens. Now there is no need for 
anyone to go out and teach how to use automatic washers. 

I was a charter member of the local home economics association in Kansas 
City which is part of the Kansas Home Economics Association. A call came from 
Food and Drug Administration through the home economists in homemaking for 
someone to contact the FDA regarding a new position that was going to be very 
part time. 

RO: What year was that, Lorena? 

LM: That was in 1959. That was the year Commissioner Larrick felt the eight 
women who started the program in 1952 had done such a good job of alerting the 
public to FDA protections that it would be a good plan to have one person in each 
of the seventeen districts. 

I interviewed Mr. Sam Fine who was the district director of Kansas City Dis-
trict. To be qualified, one had to be a home economics graduate and to have served 
as president of an organization. I had been president of the Home Economics 
Association in 1950. At that time they did have one person of the eight women, 
Mrs. Myrtle Correll, who was on the faculty of the Home Economics Department of 
Kansas State University. Mrs. Correll was 125 miles away; she was not always avail- 
able when they felt they needed her. And being a professor she probably did not 
want to do the surveys in grocery stores that the district requested. 

After being interviewed, it seemed like an interesting position, since I had 
always been interested in consumer affairs. The position had a good deal of pres- 
tige, with only seventeen home economists in the nation; however, there was very 
little pay. I recall that it paid twenty-five dollars a month for a total of eight hours. 
One could do a month's work but only be paid for eight hours. 1also recall that 
when we got our checks, it was a little over sixteen dollars for the month for the 
many hours we worked each month. 

It was a wonderful experience. At that time the district included the states of 
Kansas, Iowa, Nebraska, and Missouri. To spend only eight hours a month on four 
states was impossible. There wasn't much money for travel expenses either in those 



days, so a good deal of introduction to FDA's new consumer protection program 
was done by correspondence. 

One of the things I neglected to say earlier was, before I came to the Food and 
Drug Administration, 1did a good deal of work with frozen foods, teaching farm 
communities how to freeze foods. Since freezers were new at that time, very little 
was known about the best varieties of vegetables and fruits and how they would 
freeze. So several years before going with Food and Drug Administration, I was 
helping the farm communities learn how to freeze meat, garden produce, bakery 
products, etc. 

RO: Was this a part of the Kansas State University? 

LM: No, it was with International Harvester. 
I want to say, too, that in the indoctrination of my first day with Food and 

Drug Administration, I spent a little time with the director, Mr. Sam Fine; some 
with Mr. Benjamin, who was then the chief inspector; and Mr. Allison, who was in 
charge of the chemistry department. There was also just a few minutes with the 
compliance department. Now as I look back, I feel that was very dangerous, 
because the more I was involved with the Food and Drug Administration, the 
greater responsibility there was that one gave out the correct information. I'm not 
sure what training the other consumer consultants were given, but I felt that this was 
extremely meager training to go out and give a speech about the Food and Drug 
Administration. I was sent home after that one day of indoctrination, but I remem-
ber in the compliance department one of the questions was, "What is a New York 
dressed chicken?" There were problems of pumping water into chickens at that 
time. 

My first responsibility was to go to a local grocery store and check the labels 
on canned fruits and vegetables to see if I could find any irregularities. After that I 
was given a few seized exhibits for show and tell, and I would go out to give 
speeches to the various organizations in the community and high school assemblies. 

Sam Fine was the director at that time. He would invite me to attend some of 
his speeches and his presentations. If I came to a luncheon, there was no money to 
take care of the expense; 1paid my own way. In fact, I think there were no expense 



accounts whatsoever during those first years of being an appointee. I was an 
appointee for five years until 1964when it became a full-time position. 

At that time Commissioner Larrick felt that there was such great interest in 
the Food and Drug Administration that it should become a full-time position. We 
were not required to take the government examination. We were all home 
economists at this time, however it changed very quickly after that. And it would be 
five or six years after that people from the news media became involved. We always 
felt that they didn't have the background of science that was needed for the Food 
and Drug Administration position. 

RO: Initially, then, you didn't have much to do with the press? 

LM: No, I really didn't. Not until we became full time. I have a letter from Mr. 
Barnard when I decided to become full time that expressed to him the fact that I 
was a little nervous about my lack of any form of training to work with the radio or 
the press and also TV. He responded that my other personal qualifications would 
compensate for that lack of experience. 

With the division of consumer education that was set up, Carla Williams, in 
1964, became our director for the field consumer consultants. The underlying phi- 
losophy of consumer education is that the informed consumer needs the least pro- 
tection by the government, and is best able to assume responsibilities as a citizen in 
our increasingly complex society. 

The Food and Drug Administration is primarily a regulatory agency; a pro- 
gram of consumer education supplements the law enforcement activity. And when 
the FDA reorganized early in 1964, a Bureau of Education and Voluntary Compli- 
ance was established. One of the divisions of this bureau was the division of con- 
sumer education. This division planned, organized, and assisted or administered a 
program to help achieve effectiveness of the Federal Food, Drug and Cosmetic Act 
and related laws. 

And like the enforcement program, the consumer education program was 
designed to assist the American public to obtain the four consumer righ@ outlined 
by Congress and by the President of the United States: that was the right to safety, 
the right to be informed, the right to choose, and the right to be heard. 



There were a number of materials that were available for disbursement by the 
consumer consultants at that time. Specifically the objectives of this overall educa- 
tional program was to help the consumer, to do such things as to use drugs safely 
and effectively, to prevent accidental poisonings in the home, to evaluate label and 
advertising claims, to choose health products and services wisely, to avoid quackery 
and other frauds and cheats, to participate in standard-making and other govem- 
ment processes, and to obtain all of the intended benefits from the laws enforced by 
FDA. 

And there were three branches at that time: the consumer infmnation 
branch, the consumer consultant branch (Carla Williams was our supervisor at that 
time), and the consumer survey branch. 

We would be invited to Washington at least once a year for training. I recall 
that Carla was magnificent in her leadership for the consumer consultants. She at 
one time had a luncheon where she invited many Washington consumer dignitaries 
to come to the luncheon. Each one of us would give some statement about what we 
were doing. I recall that when it was my turn I said, "Everything is up-to-date in 
Kansas City," and mentioned activities being developed. She would go around the 
table and introduce everyone at that table, without any notes whatsoever. For 
someone who has difficulty in remembering names, I thought that was outstanding. 

RO: Were there seventeen consumer consultants, one for each district at that 
time? 

LM: Yes, there were eight that originally started the consumer program and were 
completely volunteer, with no expense accounts or any payment of any kind for their 
services. But they were the ones who started the program and made it so successful. 

There were several of the original volunteers who continued with the new 
appointees from the seventeen districts. Until 1964we were not under civil service; 
we were under social security for two years. And I'm not sure if that was every 
applied to .. . 

RO: To your social security benefits? I think at that time, there weren't any con- 
sumer specialist positions in the civil service system. 



LM: It took two years to develop that. During those two years we were under the 
title of TAPER (Temporary Appointment Pending Establishment of a Register). 

RO: That's right. Some of the people in our federal-state relations program came 
under that same kind of a system until they were able to establish the positions 
under civil service. 

LM: There was always a good deal of discussion about this in our meetings, 
because the consumer consultants felt it was taking too long to come under civil 
service. 

RO: Since that time, I'msure you've learned that the bureaucracy moves slowly. 

LM: Oh, yes, definitely. That's certainly something I remember. 
It was in 1962 that Kansas City dedicated a new building. Prior to that, the 

offices were in the Federal Post Office Building. But it was a very proud time. I 
was still an appointee at that time in 1962 when the Walter Campbell building in 
Kansas City was dedicated on May the 25th with appropriate ceremonies. Comrnis- 
sioner Larrick made the dedication remarks with a tribute to Mr. Campbell, who 
was the first Food and Drug Commissioner. Mr. Campbell, who retired in 1944, 

had spent thirty-seven years in building and developing the Food amd Drug 
Administration, and was the driving force in the five-year struggle to secure the 
basic laws under which we now operate. That day there were tours that were taken 
through the building. It had a beautiful chemistry laboratory, perhaps m e  of the 
largest in the area. It still is, however it is moving very shortly to Lenexa, Kansas. 

But this was one of the first newly designed district buildings. It was larger 
than the Atlanta, Dallas, or the Detroit buildings. It has 56,000 square feet which 
accommodated a staff of 150 and 3 general purpose laboratories. 

Dr. Richard Morse of Kansas State University was a factor in developing and 
promoting the consumer issues and projects throughout the nation. He was always 
interested in the consumer consultant program, and has written a number of articles 
regarding FDA's consumer interest, and also was instrumental in having the con- 



sumer affairs, or the consumer consultants at that time, come to Washington to a 
meeting of the President's Council on Consumer Interests. 

Dr. Morse was a member of this council and had given a good deal of interest 
to promoting the consumer program. I had worked with Dr. Morse throughout the 
years. He was well known throughout the country for his interest in consumer work. 
President Kennedy gave the consumer message to Congress, March 15,1962. It was 
his desire that the other government agencies would follow FDA's lead in estab-
lishing consumer information programs, because by this time FDA's consumer pro- 
gram was well known. Of course, Dr. Morse did a great deal in alerting the Presi- 
dent and the advisory council to the work of FDA Dr. Morse has donated a con- 
siderable gift to Kansas State University to establish a library of consumer devel- 
opment. Dr. Morse has invited me to donate my FDA speeches to the library. 

RO: Following that, Lorena, did the other government agencies in the a e a  estab- 
lish a consumer information program, and did you work closely with them or did it 
take some time for that to happen? 

LM: It really didn't take off very well. Because of the consumer work with FDA 
the President did appoint a consumer person to represent the government, and that 
has carried on until this day. There is a Consumer Week in the spring each year. 
There are definite subjects that are specifically regarded during that time, whatever 
is current. 

RO: Was that the position like the one Virginia Knauer held, for example? 

LM: Yes, that's Virginia Knauer. I really had forgotten what her title was. 
Oh, you asked me about the other agencies. I don't believe they took off very 

well. Of course, the agriculture department has always had home economists and 
people in nutrition to provide information. And State Extension comes out of 
Department of Agriculture. I believe the Federal Trade Commission had a pro- 
gram for a short while. It was the FDA that kept on with the consumer program. 
Since FDA protects at least twenty-five cents of every dollar that the consumer 
spends, it was very important that this information was made available to the public. 



As I went out to speak to the various groups and to the schools and to the uni- 
versities where teachers were being trained, I found that this was very valuable 
information. The teachers would provide this information to their students, and as 
a result we have had a number of requests from the new teachers who had heard the 
various presentations that I made when they were students. 

I was able to travel to a number of the universities and organizations in 
Kansas and Missouri and some of Nebraska, but I spent more time in Kansas and 
Missouri. After I became a full-time consumer consultant our name was changed to 
consumer specialist. 

In the early years, there was a demand for fact sheets on various topics. I 
recall in order to get a grade increase, I wrote three facts sheets which have been 
used through the years, perhaps changed a little from time to time. One on drug 
side effects, one on self medication, and the other on botulism in foods. 

RO: These were used by all of the consumer specialists? 

LM.Yes, there were a number of fact sheets on various topics. In fact, they were 
still being used when I retired. 

For ten years FDA had exhibits for the Future Farmer meetings that were 
held in Kansas City. They are national meetings, and the FDA has recognition for 
ten years of participation in the agricultural career show and the national conven- 
tion of Future Farmers of America. These Future Fanners were, of course, always 
interested in the animal or the veterinary section, and we always had materials that 
would be of special interest to them. They came from all over the United States, 
and I felt that that was really a special part of our program, alerting farm youth to 
FDA's protections. 

One of the greatest interests I had was the Total Diet program, which I tried 
to publicize at every opportunity. However, I felt that the district did not feel quite 
the same way about it. This was the analysis of foods from all over the United 
States for heavy metals and toxic pesticides. It is still an ongoing program. It has 
changed some to the larger market baskets now. I recall finding the first place to 
prepare the food was at the Veterans Hospital in Kansas City. Preparation has 
changed from time to time. For a while university students in home economics did 



the cooking for it. I felt that this was a really great program and that the whole 
nation should know about it. 

I prepared a slide series on the Total Diet study. Dr. Malone from Kansas 
State University, who was the advisor to the laboratory in Kansas City, helped me 
with it. We did one slide series together that was scientific. It could be simplified 
by removing some of the technical slides and used for the lay person. 

RO: This was the diet.. . 

LM: This was on the Total Diet study. 

RO. Wasn't it supposed to be a normal diet of a seventeen, eighteen-year-old 
person? 

LM: Yes, I believe you're right. However, it has now been condensed into three 
large market baskets. I recall going out once to do the shopping for the Total Diet 
study. I was fascinated by what we did and felt it was so important that the whole 
nation should know about it. I tried to get TV and any other publicity that we could 
with the media, but somehow the district did not wish to promote it. 

RO: I'm surprised, because Kansas City District was the analyzing laboratory. 

LM: I know; I just could not understand it. Also we were not given any monies 
from the district to develop the slide series. We had to take slides from other pre- 
pared materials other than laboratory slides, and I felt that this could have been 
really a very fine thing to share with other districts and the public. It was sent to 
Washington and reviewed But it was felt that it should be done in a more profes- 
sional manner, perhaps at headquarters. But nothing was ever done about it. 

So that was one of the things that I felt I would have liked to have seen 
progress a little bit more, and even to this day, have better information regarding 
the safety of our foods, because there's so much in the media now and so much false 
information and frightening information regarding some of the toxic chemicals. 
Our foods are really very safe, and I would like for the whole world to know it. 



(Interruption) 

LM: For the Bicentennial in 1976, we were having some dignitaries from Washing- 
ton, and it was felt we should have a good exhibit in the front lobby of the district 
office regarding the history of Food and Drug Administration. That exhibit was 
prepared. I had considerable help £rom Eva Carrier, who was my secretary at that 
time. She assisted greatly in the typing and actually researching some of the infor- 
mation that we put together regarding the history. We used some exhibits that had 
been seized. There was an orange popcorn cat that was sold in Wichita, Kansas. 
Children became ill. The dye was tested, and it was confirmed the dye had caused 
the illness. So the popcorn cat was preserved in glass and is still in the exhibit case. 
Of course, being the wheat-growing area, we had a loaf of bread with wheat stems 
to indicate the safety of our foods We also had a good deal of information about 
drugs and devices. That exhibit remains unchanged today in the lobby as designed 
for the bicentennial. 

RO: With only one consumer affairs officer or specialist in the district, you must 
have had to guard your time very carefully in order to go out and talk to schools and 
consumer groups. 

LM: Yes, I think I would like to attach one of my activity reports to indicate the 
number of activities we did in a month. 

We did have an addition to the staff in later years. Tywanna Paul, who was my 
secretary at that time was selected to work part time and go to college part time. 
The government provided her college education, and we guided her selection of 
curriculum so that she would become a consumer affairs officer after she completed 
her training. 

She became a consumer affairs officer and was transferred to the Omaha resi- 
dent post. She is still with the Food and Drug Administration and is in Compliance 
now, assigned to fakes and swindles in the health field. 

Through the years we'd had a great many seizures of large devices stored in 
the basement of the district office, and it was thought we should get rid of them. I 
felt we would never see them on the market again, because once they were seized 



they were out of production I was able to start a museum in the University of 
Nebraska for fakes and swindles in the health field in order to preserve them. 
There's a good one in St. Louis, and we sent some things to St. Louis. I started 
another museum at the university in Texas. These devices were provided on a loan 
basis. If they were not to be used or the museum did not continue, they were to be 
returned to the Food and Drug Administration. 

I recall writing the statements about each of the devices, and the inspectors, 
when they were driving to Lincoln, would take the devices with them. So finally we 
got a great many of them up there. I felt this was very important to keep these 
strange, ridiculous devices to let people know something of FDA's past activities. I 
recall one device; you just looked through different colors of glass and you would be 
cured of whatever illness that you had. 

RO: Or else they would diagnose allyour illnesses. 

LM: Oh, yes, they would diagnose all of them. There was a rubber mask that you 
would dip in buttermilk, cucumber juice, or rain water, and it would just take all the 
wrinkles away. I used that one a good deal in presentations. 

Exhibits made the presentations interesting. I recall that we had a school next 
to the Food and Drug Administration that was for children who were handicapped. 
One little boy heard the presentation one year. He was still in that same class the 
next year, and when he came back he could point to almost every one of the exhibits 
that I had and tell me exactly what they would do, which I thought was wonderful. I 
do know that if you just hear it, you do not remember as much. I believe you 
remember about 65 percent of what you hear if you can see it as well. 

It increased interest in the presentation to have these devices. I always carried 
a number of them to point out FDA's enforcement activities. 

RO: Did you occasionally encounter some in the audience that didn't necessarily 
agree with you? 

LM: Oh, yes. Yes, there was great opposition to government sometimes. I recall 
somebody came up to me later and said, "I didn't know anybody in government 



knew as much as you did." (Laughter) Because I really talk very fast and include a 
lot of information, talking about all the areas of FDA's consumer protection in 
foods, drugs, cosmetics, and therapeutic devices. 

RO. In addition to informing the consumer, it was also planned to have the con- 
sumers know what the Food and Drug Administration is all about. 

LM: Yes, that was the main purpose. I'm sure that this is one of the most wonh- 
while programs pointing out what Food and Drug Administration is and does. 
Earlier, the chemists would go out and give the speeches. And they still did to more 
of the scientific groups. However, the consumer affairs officer then took over the 
club groups, organizations, schools, and universities. I recall that I would make an 
itinerary when I would be asked to go out of town. I would call for an appointment 
at the radio station, making a list of questions regarding some of the most current 
topics so that someone would not ask me questions that I didn't know. I would 
always expect that the media would say, "Yes," they'd be glad to have me, since it 
was such important information. And generally that was true. Very seldom was I 
not able to get an appointment with a radio or TV station. 

RO: Later on in this program, you worked more with the media than you did early 
in the program. 

LM: Oh, yes. I want to find one of the year's reports of how much time was spent 
with radio and TV, and put it in later. (Attached) 

We had a consumer phone for a long time with news tips. This was prepared 
each week on a special device that was placed in the district. I believe we had these 
in most of the districts. The messages were written by the CAO. This was publi- 
cized through placards. Wherever we went we'd give out these little cards to audi- 
ences. Each week there was a timely message from the FDA. The Food and Drug 
Administration was the first one to have them. Later on, FDA had a message once 
a month, and since then Consumer Product Safety, Environmental Protection 
Agency, and Occupational Safety each put one on. This got a good deal of publicity 
when it began, and it worked very well for a number of years. 



I believe that that was in 1969 there was a change in the Food and Drug 
Administration's consumer program. For a very short time--1 believe for about a 
year-we worked under the Consumer Protection and Environmental Health Ser- 
vice. Jean Lightfoot was our supervisor at that time, and I recall that I had to move 
from Food and Drug Administration to the Federal Office Building. I was not well 
accepted. I don't recall who my director was, but he had been with the Bureau of 
Indian Affairs and knew nothing about consumer programs. He gave absolutely no 
clerical support; I had to take all of my typing, etc., back to Food and Drug Admin- 
istration. I had very little space for myself and no place to store supplies, handout 
materials, publications, etc., that I had brought with me from FDA 

This was no doubt a Washington direction. We talked about air and all the 
environmental subjects at that time, which we had to include along with Food and 
Drug Administration as well. Fortunately that didn't last very long, and I was 
invited back to my old room at 1009 Cherry in Kansas City, Missouri, at the Food 
and Drug Administration. 

Jean Lightfoot wrote a letter stating that she had been happy to work with us 
and that the people at headquarters and in the field recognized the job that the con- 
sumer specialists had done. She hoped that we would continue to go on with our 
consumer protection endeavors. 

But that was a time I would rather forget. 

RO: Yes, I think there's a lot of people in the Food and Drug Administration that 
would like to forget that. Fortunately, it was a brief period. 

LM: It was a very brief period, but I believe that FDA functioned as it was; did it 
not? And it was only the consumer specialists that were removed from FDA? 

RO: No, in the districts we had to report at that time to the regional Consumer 
Protection and Environmental Health Service. So that was one of the first involve- 
ments that we had with the regional office. We had always belonged to the regional 
HEW, but the regional director pretty much left us alone because we were so much 
different than the rest of the department. 



LM: I see. 

RO: But then, CPEHS, as they called i t . .  . 

LM: Yes, that's what it was, CPEHS. 

RO: . . . they wanted to invoke their presence on us. 

LM: In 1976, I was asked by the American Home Economics Association to serve 
as a national resource person for the American Home Economics Association 
because of specialized knowledge in the area of food safety. The length of the term 
of this assignment was indefinite. I was on the skills bank for, not only for food 
safety, but for food preservation skills, because I had taught canning and food 
preservations through utility companies. 

Also, I had suggested that the FDA Papers be indexed, because I had met 
such opposition along the way when I presented FDA Papers and tried to get the 
universities and various organizations to subscribe to the publication. Charles Dick, 
who was then assistant commissioner for public affairs, said that my sugglestion of 
indexing FDA Papers was being considered and that he was approving the 
suggestion through the normal channels. He did want me to know that it was a 
good idea and that they hoped to carry it out. It was approved, so I was pleased to 
have suggested the indexing of the FDA Papers. I received $75.00 for the 
suggestion. 

During the time that we were appointees, we had training in Washington, D.C. 
Once we went to New York to the Consumer Union to learn about how products 
were analyzed and how they came up with the specific reports in Consumer Report. 
At that time (1963) I learned that Mr. Riazo Mizuno of Japan was also visiting the 
Consumer Union. I had heard he was to come to Kansas City, so I made a special 
effort to get acquainted with him. It was very difficult to understand him. He wrote 
English better than he spoke it. But we made the acquaintance, and several weeks 
after our Washington visit, he came to Kansas City to our office on a planned tour 
of the United States. He had three days of consumer-oriented activities in the area. 
Since I was still an appointee, I sent him to Kansas State University to Dr. Richard 



Morse for one day since he was outstanding in the field of consumerism, and that's 
what Mr. Mizuno was interested in. 

So Mr. Mizuno went back to Japan with a number of FDA informational 
materials. These materials were provided on a continuing basis, including the FDA 
consumer magazine which he found very helpful. He was a member of the advisory 
committee of Product Safety and Information Labeling Commission of Japan, and 
of course these materials were helpful in establishing a Kobe Consumer Informa- 
tion Center in 1966. He established 150 centers and had 1,500 consumer consul- 
tants in his country patterned after the USA FDA. 

I continued to work with Mr. Mizuno through the years. I provided informa- 
tion to our international section with his picture and what he had done and had 
hoped that there might be an article about it. However, that never did come to 
pass. I was always interested in the foreign representatives that came to the district. 
In fact, we had many come to our laboratory, perhaps because of the Total Diet 
study. Very often the district was not as hospitable to them as it should have been. 
I asked to be on the committee to show them some of Kansas City and help them 
understand something about the area and often invited them to my home. When I 
suggested that I would like to entertain them, I was told that there was no money for 
it. I replied, "I don't need to be paid for it. My reward is learning to know these 
people and encourage their friendship." 

Also during 1976 at the National Home Economics convention, a contact was 
made with Raushni Deshpandi, who was director of community resources of the 
Lady Irwin College in New Delhi, India. This educator was pleased to receive the 
consumer memos and other public information for curriculum evaluation in her 
college. We also had requests from Canada, Venezuela, and Sweden, indicating 
interest in our FDA consumer education program. I felt these were important con- 
tacts to acquaint other countries to the unique process of FDA consumm protec- 
tion. 

In 1974, I received national recognition through the Greater Kansas City 

Federal Executive Board (F.E.B.) for input into the directory of consumer assis- 
tance that was prepared for the Greater Kansas City Federal Executive Board. 
There was also a special services award that was received by the Greater Kansas 



City Federal Executive Board in 1976 for patriotic assistance and support of fulfill- 
ing the F.E.B. goals and objectives. 

Late August of 1979 the food labeling hearings in Wichita, Kansas started a 
successful series of hearings across the country. It set the standard for the rest of 
the hearings, pioneering the concept for the other hearings. The success of the 
hearing was primarily due to efforts in planning and in cooperation of the commu- 
nity. It was an outstanding accomplishment that deserved special recognition. 

RO: Did you receive special recognition for that? 

LM: Yes, I did. Dr. Kennedy, commissioner of FDA, commended the efforts of all 
those involved in the Wichita food labeling hearing. The meetings received rather 
broad media coverage and was generally considered a success. In fact, I learned 
later that some friends of mine were in Japan, and it was on the news in Japan 
about the Wichita food labeling hearings. FDA associate commissioner for con- 
sumer affairs, Mr. Grant, mentioned that the agendas for the upcoming hearings 
could be reformulated as a result of the Wichita hearing, pointing out that the issue 
of safe and suitable seemed to be a subject which consumers could not relate to. 
But it really was a hearing that surprised the Department of Agriculture. The 
Department of Agriculture was involved in this as well, because food labeling would 
include meats and the watered hams and so forth, how they should be labeled. 

RO: Was this intended to get consumer views of what they wanted on the label? 

LM: Yes. And we had I think more than 200 people who responded at the hear- 
ings. In fact, as I recall now, Washington had sent out a crew, and we had to find 
various groups of area people who would be trained to reply and have something to 
say at these hearings. I recall the YWCA responded in Wichita, and thlere were 
probably five or six other groups that were trained, because they had no idea how to 
conduct themselves at a hearing. However there were professionals that came to 
testify. We had a number of people in the audience which was somewhat of a sur- 
prise, because the very last of August, I recall, everyone was taking their children to 



college. It was just almost impossible to get any of the organizations together 
because they didn't start to meet until September. 

We had very good publicity. I recall that Dillon's, a grocery that had stores 
throughout Kansas, put the information of the hearings on their grocery bags. We 
put out flyers in various public places to get people involved. But it was perhaps 
one of the most difficult things I've ever done with FDA. I was notified in May or 
early spring and started immediately to contact various people whom I thought 
might be interested in providing information. 

There was a problem, however, with Extensions. None of them were allowed 
to come since they were in the Department of Agriculture. Many that I had 
counted on were not allowed to respond. I believe they could come and audit but 
not participate. 

RO: It seems odd that the scheduling of it was in August, unless there was some 
timing in order to get all of the hearings in by a certain date. 

LM: No, I don't believe that was it. I understood that there was some political 
maneuver there. The success of the hearing was a surprise to Washington. 

I neglected to say that after I became a full-time person in 1964, I developed a 
leaflet on government agencies with which Food and Drug Administration actively 
cooperated for consumer protection. That was in reference to the Interstate Traffic 
in Foods, Drugs, Cosmetics, and Therapeutic Devices, which included the Depart- 
ment of Agriculture; Agriculture Research Service, that administered the Insecti- 
cide, Fungicide and Rodenticide Act and also the Federal Meat Inspection Act; the 
Agricultural Marketing Service; and Poultry Division, Dairy Division, Grain Divi- 
sion, Fruit and Vegetable Division. But also, there was the Department of Defense, 
because it was the defense supply agency which collaborated with FDA in protect- 
ing military supplies of food, drugs, cosmetics, and devices. And then the Depart- 
ment of Health, Education and Welfare, which was the Public Health Service; the 
Division of Biologics and Standards; and also the Bureau of Estate Services. Then 
there was the Department of the Interior, which was the U.S. Fish and Wildlife Ser- 
vice. The Department of Treasury, which is the Bureau of Customs; and the 
Department of Justice. Also Post Office Department cooperated with Food and 



Drug Administration in regulating mail frauds involving foods and drugs. Federal 
Trade Commission, and so on. 

It was rather well received, because most people weren't aware of the connec- 
tion that FDA had with the other governmental services. Tbis was the first piece of 
work that I did, since it provided a greater understanding of the FDA 

RO: These were federal agencies. How closely did you work with a number of the 
state agencies? 

LM: I worked very closely with Kansas because of Evan Wright, who was very 
interested in the protection of foods. And Kansas being the bread basket of the 
world, we had a lot of grain supervision. Of course, Evan Wright also had to do 
with the Department of Agriculture, but I believe Evan Wright was the first one to 
see that wieners were not colored to cover up any adulteration that might be in the 
wieners. He was certainly interested and worked very closely with Food and Drug 
Administration. I don't recall working that closely with the other states. 

RO: He was often very critical of the Food and Drug Administration on the label- 
ing of foods. 

LM: Oh, yes. Very critical. And I recall, while I was still a part-time person and 
knew so little about Food and Drug Administration, he asked me to come speak to 
the state people. And as I think back, I should have never gone with such a limited 
knowledge of FDA. I worked closely with Mr. Wright until his retirement. 

Part of my indoctrination was to read some of the history of FDA. One inci- 
dent very close to my heart was that. . . 

(Interruption) 

LM: .. . lead breast pumps were taken off the market in 1912, when reading about 
the early history of Food and Drug Administration. I had a little sister who was 
older than I who died at age six weeks. They said she was the most beautiful child 
and so healthy. But she just became weaker and weaker. The doctors could not 



decide what her problem was. She died at six weeks of age in my mother's arms on 
the way home from the doctor. Very shortly after that the lead breast pumps were 
taken off the market. My mother had used this lead breast pump for the feeding of 
this little girl. 

Another program that I have been interested in through the years is a program 
for the blind and visually handicapped, which was initiated in Kansas through the 
audio reader, reaching the entire state of Kansas and surrounding states. A thirty- 
minute program has been provided on health and safety each month over special 
equipment. 

RO. And this was started when you were still with Food and Drug Administration? 

LM: Oh, yes, it's been eighteen years. I was full-time at that time when I heard the 
request on television that they needed information for the audio reader. The audio 
reader is at the State University of Kansas, at Lawrence, Kansas, and I would tape 
two programs each time so that I made just six trips a year. 

RO: These were mostly on Food and Drug issues then? 

LM: Oh, always on the Food and Drug Administration. Since my retirement I have 
continued the program; however now I use some Department of Agriculture 
information and material on nutrition. But FDA has been very kind to provide the 
FDA materials for me. 

They were always current topics of interest for the blind. Also, certain FDA 
materials were sent to the National Federation of Blind for use in the Braille 
Monitor Magazine which was distributed nationwide. I did write a special article on 
how the consumer can report to the FDA, and also additional information that I 
provided to the Library of Congress, the Division of Blind and Physically 
Handicapped. I don't know whatever happened, whether it was ever used. But I 
felt it was important, and the reason probably is that we had a blind secretary in our 
Kansas City District office. And he was always interested in having something 
recorded that he could hear. The FDA consumer report programs are now being 
offered nationally on the Audio Reader Network. 



We spoke earlier about activities of a consumer specialist. I should say that 
after a number of years of being a consumer specialist, we were called consumer 
affairs officers. That is the title that we still have now. So we really had three titles 
through the years. 

RO: Do you know the reason for the change? 

LM: No, not actually. 
But in 1964,for instance, I gave 102 speeches for conferences reaching about 

8,000 consumers, and a series of 3 television class presentations that were used at 
least 3 years reaching 3,500students in Kansas and the Missouri high school each 
semester. Then I had 95 minutes of television--goodness, that wasn't very much--an 
hour of radio time-but we must remember that this is 1964--and 9 tours that were 
directed by the consumer specialists at that time. In 1965 there were 195 speeches, 
5 exhibits, 11 radio and T.V.appearances, and 1 press conference. In 1966, 165 
speeches, 17 tours, 4 exhibits, 150 minutes of television, and 90 minutes of radio. 
And then through the years it had been pretty much like that, only the radio and 
television went up, 254 minutes of television, 160 minutes of radio. I really spent 
more time with the radio, because one could use prepared notes. 

RO: Awesome. 

LM: If you had a preposition out of place with a regulatory agency you could be in 
trouble. (Laughter) In 1976,records show 400 minutes of television, 143 minutes 
with radio, and 22 tours. Later 899 minutes of radio and a little bit less of 
television, because I did develop contacts with more radio stations as I made the 
trips to other meetings. 

RO: Did the emphasis on the program changed over the years? I'm sure it must 
have from the time that you first started until you retired. 

LM: Yes, in the early years we spoke to smaller groups to gain visibility since 
FDA's activities were not as well known. 



RO I mean as far as who you were going to contact? 

LM.Yes, in the later years it was felt that it was more important to contact the 
directors of the various agencies and department heads, rather than going yourself. 
However, I found in my own district that they felt that it was sometimes not 
advisable to spend as much time at the college classes. I only visited those classes 
where there were teachers and educators going out to teach and not just for 
information to the general classes. 

RO: To multiply your reach. 

LM: Yes, thank you, that's exactly right. I felt that it was very worthwhile and 
continued even with some opposition from my director, because I felt it was so 
important because I got the feed back from them and I knew what was happening. I 
was told that these teachers just didn't want to prepare their own lessons, that they 
wanted someone to come in and do their work, but that was not true. I could hardly 
keep up with the new developments with Food and Drug Administration. They had 
no exhibits to make it interesting and the articles that had been seized, which to me 
held a world of information that they would remember. As teachers in the schoools 
the FDA information was passed on to the students. 

It became necessary to reduce the number of consumer affairs officers-- 
because we had three in our district--and with Grarnm-Ruddman, the finger was 
pointed at me. I did not dye my hair, it is gray (Laughter), and I will say that there 
was age discrimination. Since we had one minority and one person who was twenty 
years younger than I, someone had to go. So the finger was pointed at me. It really 
did hurt because I felt since I had given five of my live to the program as an 
appointee so I should be able to stay as long as Iwas able. 

RO: You mentioned lesson plans. Wasn't there one point in the program where 
you prepared lesson plans for the coming year? 

LM: Oh, yes, we spent days preparing them. I'm not sure how valuable they were. 



RO: Yes, I thought that was part of your program. 

LM: Oh we did. This is part of it here. (See attached report.) The monthly activity 
report had to fit in with the annual lesson plan. 

I actually trained three people to be consumer affairs officers: Tywanna Paul, 
who was my secretary, became a consumer affairs officer. Julia Hewgley came from 
Wyoming and was to be directed to Omaha, but it was necessary to orient her to the 
area. Mary Margaret Richardson, who was an investigator, would come to the 
consumer affairs office and tell about her interest in being a consumer affairs 
officer. So Mary Margaret was trained to be a CAO as well. 

So the four of us would make out the annual lesson plans together. So that 
certainly was a change; I'm glad you reminded me of that. Then, of course, we had 
these monthly reports which were very difficult and took time to prepare. Later we 
had to number them so they could be put into the computer. After we had the 
computer identifications, we could recall the material very easily when we needed it, 
how many calls, how may speeches we had made and exhibits and so forth. 

I did a good deal of work with tours, too. I managed all the tours at the 
Kansas City District because of the fact we had such a wonderful laboratory. So I 
would give probably a forty-five minute presentation to the people first who came 
for the tour and then would make arrangements with the laboratory for tour guides, 
to tell the various organizations about the work that was done in the laboratory. 

We did get into a situation that we had to discontinue because the schools 
found out about it and thought it was such a wonderful thing that we had to curtail 
them since we had too many children and young people coming through the 
laboratory. 

RO: Wasn't there a change in the program direction you received from 
headquarters over the years? 

LM: Yes, it changed, and I think it has changed considerably now. It is, I believe, 
being directed more toward the investigational area rather than so much consumer 



information. It's all gone into computers. I believe the CAO no longer has a 
secretary now as the consumer affairs officer uses a computer. 

RO: The word processors. 

LM: Yes, word processor--that's right. So it has changed greatly. 
We thought at one time that we didn't hold the status in the agency that we 

once had, but I still feel it was a very important part of Food and Drug 
Administration and a very worthwhile endeavor that Commissioner Larrick 
promoted. It really started before Commissioner Larrick, but he was devoted and 
dedicated to consumer education. 

RO: When you first came in, I think that you were probably considered a part of 
the district director's office. You reported directly to the district director, didn't 
you? 

LM: Oh, yes. Mr. Sam Fine was the district director, but we also reported to Carla 
Williams in Washington. A long detailed report was sent to Carla regarding each 
activity. 

RO: Oh, so you kind of by-passed the district entirely? 

LM: Our program direction came from Carla Williams. But our district directors 
were aware of our activities, reporting both to our district director and Washington. 

RO: And then later, I think, you were probably assigned directly to the district 
office. 

LM: Yes, several years later. Carla Williams became ill, and also she met some 
very difficult periods in the agency. There were personality problems within the 
agency, so she resigned. But she might have resigned partially because of illness, 
because we did not realize that she was so ill. She didn't ever divulge it to us; we 
only learned it after her death. We were so sony to see her resign. 



I don't remember anyone taking her place. There was for a little while a 
gentleman. 

RO: Ted Cron. 


LM: Of course, Ted Cron. Some of those things I think I've disposed of. I don't 

have them all in my files at home. Most of FDA history was left with the district 

after retirement. 


RO: There was a point when I thought you were actually directived from a 
headquarters office rather than from local management. 

LM. You're correct; that's right. 


RO: But then after you were assigned more or less to report directly to the district, 

there were also some changes made, if I remember right, back in. .. 


LM. Oh, yes. For a while we were under Compliance Branch. 


RO. Compliance, that's right. 


LM: Yes, and I wondered about that because I could see no relationship with 

Compliance, and I didn't feel that they had an understanding of the consumer work. 


RO: Management was accused at one time of putting the consumer program in the 

Compliance office in order to get the number of disciplines in Compliance to justify 
a higher grade level for the chief of Compliance. 

LM: I do remember that we were under Compliance for a while but not aware of 
the purpose. 


RO: Now that is not the case is it? 




LM: No, no. We are completely under the director now. And Kansas City was 
rather individual in the fact that it did have a regional director and a district 
director for just one district. But that has changed now too. And it's for the best, I 
think, that we did not really need that regional director. Of course, he was kept 
busy in other areas with the agency. For a short time we must have been under the 
regional director as our evaluations were marked by the regional director. 

RO: For a single-district region it seemed hard to justify both a regional and 
district director. 

LM: It was, definitely. And we had that for some time. 

RO: Oh, yes. Well, you see that was back in late '69, early seventies when the 
agency was directed by the department to conform to the HEW regional 
configuration. And it was necessary to establish the FDA regional offices bo satisfy 
the department. 

LM: Of course the number of districts were changed, too, at one time. 

RO: Oh, yes. 

LM: From time to time, I believe. 

RO: That's right. Well, you retired then in 1970. .. 

LM: No, in '84. 

RO: In 1984. 

LM: March 3, 1984. I continued on with the audio reader and one other radio 
station that I had before retirement. They are non-profit, and everything I do now 
is of volunteer nature. And I did clippings, of course, for FDA for five years. They 
were just discontinued last year. And I was very pleased to receive the award for 



volunteerism. You may want to tell me what it is. I'm not sure I have the correct 
terminology. It's on that plaque. 

RO: Yes, it's the Food and Drug Administration Commissioner's Special Award. 

LM: Thank you. I had not been aware of such an award before receiving it. 

RO: That started back, I think, when Dr. Schmidt was commissioner, and he felt 
there should be some leeway for the commissioner to award someone for special 
service to the agency. And there were a number of outside individuals recognized 
who are not members of the Food and Drug Administration but who had 
contributed an awful lot to the agency's mission. For that reason I think it was an 
excellent idea. 

LM: Well, it was a very pleasant surprise. 

RO: Were you able to get back to Washington to receive that award? 

LM: There was a regional meeting in Kansas City, and I was asked to come. I had 
no idea that's what it was going to be. I received a letter from Washington, from the 
commissioner, and also from the district director here. That's all. And I thought 
That's not very much." And then this nice award was given to me at the regional 
meeting. A number of districts were meeting here, and they had a little reception at 
one of the hotels, and the retirees were invited to come. 

I don't know whether I mentioned that for the food labeling hearing I received 
the 1979 Commendable Service Award. I had a very nice letter from 
Commissioner, Dr. Kennedy regarding it, because he was so pleased. I know that 
he was concerned that it might not be successful due to the time of the year. And 
we were all concerned, because we didn't really know how many would attend. But 
I hoped that I had enough people coming to make comments. I felt pretty sure of 
that. However, I didn't know how many people would be coming for the audience, 
but there was a good audience as well. 



RO: Well, I know that we've covered a lot of the things that I had in mind for you 
to cover. Is there anyth'ig else you'd like to add? 

LM: No, I can't think of anything now. I'm sure I will afterwards. 

RO: Well, you will have an opportunity.. . 

LM: To add more. 

RO: .. . to add more. And some of the specifics that may have escaped you while 
we were taping, we can do that when we review the transcripts. 

(Interruption) 

RO: Well, Lorena, unless there are other things that you would like to add to this 
interview--and of course you're going to have an opporlunity to do that anyway 
when we review the transcripts-I want to thank you for this interview. 

LM: In summary, I would like to add that from the beginning the consumer 
consultant, consumer specialist, consumer affairs officer, was required to have a 
comprehensive understanding of both consumer behavior in the marketplace and 
Food and Drug Administration policy. This entailed constant congkance of 
positioned policy of the agency and surveillance of public opinion. 

An ongoing responsibility was to answer all consumer requests that were 
received by phone, letter, or in person. The day at FDA was never long enough. 
There was always some reading or unfinished project that needed to be completed. 

After retirement I became active as a volunteer organizer for Widowed 
Persons Service, a program of AARP. My travels included the states of Kansas and 
Missouri. This activity filled the void after retirement. 

It's been a pleasure to have this opportunity to talk about early consumerism 
in the United States, because I think perhaps Food and Drug was one of the very 
first to provide this service. So I feel it has been a real opportunity and privilege, 
and I'm glad that I've been a part of it. 



RO: Thank you very much. 
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. . ,  	 ... . . .  --	 . . 

. .5. 	 Boi l ing  of a suspected  f o o d f o r  approximately 15 minutes. 1 . . . , ~. . . 

. . . . .  . .. 
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.% F N E j  DRUGS, COShFfiCS, PRODUCTS INVOLVING RADIATIONS, SERNS A13 

VAiCIESJ !Tic, IT EXPLAINS CONSUViR P R C G W j  mA POLICIES ,&'a 

DEC;SIOS-IV;\KIh'G PROCESSES, IT IS WRITTEN BY MPERTS, ILUISTUTZI 

XTti PSTK,W?S, 02IGINAL ART AND COLO2, COVERXG WE UWS ENFOX3 

- .- T P ,SY ,,Y tun, 

kE OF TEE SPECIAL ARTICLES OF INTEREST IN THE FIRST ISSUE OF 

CONSUVER WARNSOF SUSSTITUI~GDRUG C O ~ A I N E R S ,  

YOU WiLL ALSO FIND ~ T I C E S  ON SEIZUXE ACTIOIYS LISTED I NOF J U D G I ~  

EX!!  ISSUE, 

(REVIEWWPLES OF ACTIONS WITH EXHIBITS) 

TO M I S  POIhT 'tE FkVE BEEN DISCUSSING CCTYJSICATIGN FAIT IhVJLVLCAT 

T3AT YCJ COUi PERFOSY A US?FUL PLmLIC SERVICE 3 Y  RESPOKDING TO I%-

-
::XSTitY CRO'IIPSj S K H  AS TRADE ASSKIATIONS A .  INDIViDUAL k'.4SiiFACN?E.?S 
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~ S G ECOSSU.%R O R ~ V I Z A T I O X SWILL ALSO RESPONI SINCE THEY 

FAE EGISWTIVE REPRESEUTATIVES OR CWIITTES W O  A?E ALERT TO THE 

? L S L : L ~ O NOF XSE PXPOSALS, h~Trii I ~ I V I D U L  CONSUVSR SEW+ 
-

E L G S  OF TliC'4, iHE PUBLIC PESS GIVES RWI SCAT ATfENTION, SIh'CE THEIR 

COLTEAT PAY hUT SE5'4 DRWATIC EKOUGH FOR FRCN PAGE NEWS, k PAW OF 

7-35 ? z o ? o S ~ ~  DESERVE YOURME SIGNIFIGZFiCE FOR CONSUYERS iW 

AEkTIOS e 

SE OF ME RECENT PROTOSALS THAT HAVE APPEARD I N  THE FUEX 
~ G I S E RAXI ME STILLOPEN FOR CWYENTARE: 

PC& D3 YOU FIND Oirr AWfl RESE PROPOSALS? SINCEFUST OF YOil IN KOT 
-T1- . .;? F ~ W LACCESS i?)ME-L,-,rz,,, ~ G I S T E R ,A SUPPLEFELTCAU+D TIE CDSSLER FCS~S 

FAS 2 3 3  A53ED TO ~ N S ~ Y E R  C??hS, A TMICE I.;OLWLY PU3LICATiOS OF T.".5 &F:C 

C~::SE~~ F A I R S ,THIS S L I ? F J L E T ~  RULES RL '~FEATURES PROPOSALSFOR NEW 

a 



REE?i!ATi;X T i T  W i L l  AFFECT CONSLiUERS AND GIVES INFOWATION ON HOW YW 

YAY RESPCU, 

~ C K C R O U N DIKFOWATIONPROVIDIKG DETAILS NEEDED TO R E S P O ~TO PUBLI s t s  
PSG?SSALS iS  ALSO AVAIWLE FRCN ME "mA~ N S W E R , "  

C c s s ~ wPI'EI~s IS  M,CO PER YWAW RIA CCNSUPER I S  %,XIA YEAR FOR 

TLV (10) ISSUES, E O T ~PAY BE ORXED SUPERINTENDENTFROM THE OF DOCu4~msJ 
U,S, GovE~L~%~\,T ~ I N T I N GOFFICE, ~ S H I N G T O N ,D,C, 2w, 

YOU YAY U O hRITE TO P I  FOR A COPY OF ANY OF THE PROPOSALS, h E U E S  

YCJ? PAQTiCIPATION IN HELPING TO R W DECISIONS WTAFFECTALL OF US, 

vr :n ,wn VOICE BE HEARJ! 


StVi F ~ N E ,~ S I S T A ~ T~ , Y H I S S I O N E R  STATES, US
FOR ~ L I A N C E ~  "LET 

tiSERSTAY2 -- THAT TtiE CONSMR I S  NOT JUST A BUYER OF PRODUCTS ANl PAYER C= 

TAXES, BlrT IS AN IhTEGRAL PAQT OF THE OPERATION OF GOVERkENT AFC) iN3USTRY. 

E44hELCQY3 INPLiT AND PARTICIPATION FROIY THE CONSUPER, b;E RECEIVE NEW INS:ZT 

1A73 ME 3EGULATORY P3OCESS AS A RESULT, ~NSWERISINIIS A DRIVING FOXE Ti-.:: 

WST AD W i L  BE H E M D ,  THOSEI ~ U S T R I E SAI'ID FIRVISTHAT PAVE R E C C G N I ~T;;:; 

FACT H E  N C ~  FA? B ~ E REENEFIT:NG FRW CONSWERRELATIONS,^ 

IN FLTURE ISSUES, TtiERE WILL BE A KEW FEATU2E OF "m?, - A PEE ~ N S U , ~ E R '  

7 ,-,,-A, KILL ZE CALLED ''CGNSU~VER IT'GIVESYOU ME OP?ORTUNITYFORUV,,~~ TO tiw 
YCLI~VIELS PUBLISHED IN "tRIA CONSUYER," 

LEERS %TOF AYY LENGTH ARE ACCEPTASLE DEPEIOING ON c o n m  m IIN~EZE:T, 

L n ? S  GF i5C)W.93S OX E S S  HAVE A EETER CWCE OF BEING P G L I S H 9 ,  ~TZ.S 

[,;ST 22 S : C S D ,  Em THE , W E  WiU BE WITWELD UPZN REQUEST F013 VALID fi3.SG:;* 

i ) { : ~ i ~ s  IS'^' THE EDITOR RESZSMS TEE 21E-T;.l:xiji U$ED IF TP.E b!/V"' USED, 

- -.--,,,.?.1 0  CL:U-,X W t R S  TO SUITAXE LENGTii FGR PU3LICATIOS* 



8 
LTZRSTO "~INSUVERFORLM"CAN BE ON AW TOPIC OF CONCEW TO FDfi -

F W X j  GXUGS, COSYETICSj HOUSEHOLD CHEYIICALSJ RADIATION AND YDICAL DEVICES* 

IFYSJ PAVE A COWAIhT APOUT A SPECIFIC PRODUCTJ OR YOU FEEL A PRODUCT IS 0 

i-xa;;~, CWNEL TO THZ ~ Y S A SCITY DA D ~ I C Tvix s r i u ~  YOU^ CQ"~'G~TS 

CFFICE, THE QUICKEST ACTION ON A CONSU'~ERCQYPLAI~TIS EY GOING DIRECTLY TCI 

THE DiSTRICT, 

SEU m E x S  TO CONSUYER FORUM, CONSUVERJ FOODANi) D ~ U G~ ~ D ~ I N I S X Y ~ O N J  

PA-25, 55CO FISHERSh E J  ROCKVILLE, b, 20852. 

xh' W T  K RAVE ESTABLISHED F A T  CW%INICATION A !  INVOLWEhT A?E 

IYPXTA'~TI N  S E C ~ I N GAN EFFECTIVE GINSPERSPOKESM,LETS REVIEW ERIEFLY 

A h1T.V n , u PREPAY AYNCUNCED JANUARYv uJ1973, TO BRING W u T  BASIC Am FAR 

R~CY'ING CiAYGES IN THE LASELING AND PRO,%TION OF FOOD PFODUCTS IN TEZ U.S. -
iHESE ACTIONS WILL RESULT IN THE YOST SIGNIFICAh? WYGE I N  FOOD LkEELlNG 

PiiACTICES SINCE FOOD LABELING BEGAN WdEN STAMPS WERE FIRST PLACED ON TEA I?; 

8 . 3 ,  THEYMARK ME BEGINNING OF A NEW ERA I N  PROVIDING CONSUERSWi?ti CGYLZ 

COSC~SEAYD INFOWATIVE FOOD LABELING. THE REGULATIOSSWIUPUT ~ v r oPUCXE 

V:R-' ,unLLY ALL OF TIE MELING RECCWCNDATIONS OF ME ~ I T EHOUSE",' ~ N F E R E N C E  

ON '"̂  
2 J NUTRITION HSLTH, 
-im ATE T~IERESULTSOF YEARSOF KRI<BY FDA, NLJTRITIONISTSJ S C I E ~ L T I S ~ J  

i.G2SX!' AW CONSU,%R REPRESENTATIVES, f'!~ ACTION IN ~ A ' s  HISTO3Y PAS P 5 3 Z  

2 X X i Y  EASEE INPi  OR BEEN F)3E CAREFULLY CONSIDERED, 

1 I - I. ; "i Ih ,, L n 3 S  ih'G NUI%ER OF PROCESS3 AW FORYULf\m FCODS TCSAYJ IT 

IS 5: CFICULT FO2 CJNSUiYERS TO IDENTIFY Ti-': NURITIOW QUALITIES O f  7-5: 

-- -. .--
I
 S E P C
 :+;TOPRICR 
 ~
 T E ~ N F E R E S C EON R L G : T ~ c N ~HOUSE 

)-'A3SEEN GN R/AWATING NUli?,ITION LASELING AS A V W S  OF CGSSLP'E? 



DiCATiON PS3 Ih'FO.WTION ON NUTRITION /XIGOOD DIET, IMPROKQ LABELING 

OF FWIS FOR SPECIAL DIETARY USE HAD BEEN GENERALLY RECCIVMENDED BY DIET1TIC:;Sj 

Am TrlE FEDICAL PROFESSION HAD CAlllD FOR FAT LABELING AS AN AID FOR PERSGS 

W M3i FiED FAT DIETS, IN ;i970,DR,DAVID~ L LOF CORNELL UNIVERSITY PROPLED 
A STUDY REPORT 3ASW ON QUESTIONAIRES SENT TO ALL WBERS OF M E  ~ E R ~ w  

IASTITLTE OF NUTRITION, ki, CALL CONCLUDED GENERALLY THAT THE PAJORITY 
(GER 83 PERCENT) OF THE PROFESSIONALNUIRITIONISTS THERESWULD BEMUGKT 

YORE KbTRITICN LABELING ON FCOD LABELS BUT THE GROUP WAS DIVIDED AS TO W T  

lNFOWATION PA!D W T  FORWT SHOULD BE USED* 

~ S DON THE LIMITED INFOWITION PROVIDED BY S M R A L  STUDIESj THE 

ioa ~ i \ ?RUG AY~INISTRATION VARIOUSDEVELOPEDA NORKING DRAFT WLINING 

APPilOACHES TO NUTRITION LABELING, IN JUNE 1970, THE PRELIMINARY D M S  hEZ 

EVALUATED FOR SCIENiIFIC CORRECTNESS BY PlEMBERS OF THE NUTRITION h4W OF Z-.: 

l!s.S-?!!?c, REPRESENTATIVES SELECTED FROM THE AYERICANDIETITICSOC CIA TIC;^ k'3 

PROFESSION NUTRITIONISTS THE AYERICANINSTITUE OF ~~UTRITIGLSELECTEDF R ~  

b TXE BASIS OF THE CCWENTS RECEIVED AND OF THE INFORMTION A V A I M E  

FA%%UALIER STUIIES M E  AGENCY PREPARED A FINAL WORK1 NG PAPER INCLlDING T-2 

BASIC lA3ELING ALTERNATIVES WICH HAD RECEIVED %E STRONGEST SU??GX 

' 7rhavi T E  VAFiIOUS GROUPS ND WICH APPEARED TO BE TECHNIWY FEASIBLE* 

YLL\,\Y OF YOU EERE TODAY PARTICIPATE IN MIS SURVEY, IN FEERWRY 1972, 
T+E SECC:~P~JASEoi THE CONSUER RESEARCH INSTITUTE KAS CWPLEED, THIS 
??AX 07 STUDY S~I;CHT THEQUAVTIP~OF KUIXL\TS'$7- TO D=TFL'~IE (1)K J ~ E R  
Si'",,, ..,dl95 CQVi~'UNICAED BY NWERICAL PERCENT, ADJECTIVES, ORd OR VilERI !! 

PiCTCR:PL REPZESENTATIGS OF UNITS AND (2) hYE7XER ALL KEY XUiRi EhTS M ONLY 

T9SE ?.SESE>,'i. I!{ T<EFM3 SEOLIUI BE LISTED, %T ONLY \ERE CUZSTICX&!RES 

cr - - - -- '-
- - . . t  i~d%H THE FAILS Bf l  FACE-TO-FACE ImRVICIIS hERE CO- i?i 



I 
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STLOYING THE QUESTIONS, AS ME LOW INCH, LESS EDUCATED GRCUPS ERE 

COSSIDESD FOST LIKELY TO BE CONFUSED BY NUTRITION LABELING, THEY ERE 

AS;^ \MCH LABELINGF O ~ T  WOULD BE A ~ ETHEY F E L ~ E Y  TO USE BEST, 

~ R E S S ~ O NIN NLPERICAL PERCENT IVAS PREFERRED BY THE FWORITYj EECAUSE IT 

V~ASCOXSIDERED,POREEXACT AND EASIER TO USE, AUECTIVES KRE C'EJDERED 

VAGE AND CONFUSING, AND PICTORIAL UNITS WERE CONSIDERED TOO SIUY OR 


WIWISH, FIVEFOOD CHAIN STORESCWKTING NUTRITIONMELING TESTS ALSO 


SGYI?TED REPORTS, 97162; OF ALL MOSE Ih7ERVIEVED AGREED THAT IT HAS T E  

CONSWER'S RIG^ TO HAK INFOPMATION OF! FOODPRODUCTSOY THE tw6,N ~ I T I O N  

\i'iTH M I S  HISTORICAL MCKGROUND OF NliTRITIOF! LABELING, 1 WOULD LIKE 
TO BRIEFLY REVIEW THE RECENT NmITIONAL LABELING REGULATIONS a 

\'IE ALL RECOGNIZEMAT MEWRKETPUCE HAS WINGED CONSIDERABLY,h w  cs 

TdE F003S IN THE PPIRKETPUCE h~~E'h7 IN WISTNCE 5, 10, 15YEARS AGO, 

?dT MEY PROVIDE US WITH AN INCREASING PERCENTXE OF F003 THAT WE CCNS2Zs 

F0;iI~UZYY PRODUCTS THE LABELING JUST DEVELOPED, hT WE ARE USING THESE F03LS 

T3 FOLXULATE OUR DIE, AND ARE USING THEM TO DISPLACE FOODS TiiAT IN SQVL 

CASES P,E RECOGNIZE mm A TRADITIOMLSTANDPOINT. 

h : ~ ~ ~ ~
CONCERN IS THAT PEOPLE ARE INTERESTED IN NEW PROWCTS A1'3 hW?; 

LIKE TO WDh' Hod N94 PRODUCTS FIT INTO A DIET, 

FEWLE ON SPECIALDIFTSMUST U~ERSTW THE LABELING, U~ERSTASDK-AT 

IT Y%SJ Ahg IN SONE CASES WHAT ITS LIMITATIONS ARE, AND BE A X E  TO USE 

Z i S  k'3 WILD ON IT AS T E N  UNDERSTAKD WRE !All MRE AEOUT NmRITION A*3 T-ZIR 

--c-
L.L I  I 

-
ii-;'E FIRST 0" TXE 12 PROPOSD FOOD MELING REGULATICXS PLELISEZD IN 

- - KT? 
I C Z  UZUL ~G~STER, 19, BE, THAT h':LLJWUARY POSSIBLY PAVE T E  

ZROAXST IYPACi, EVEN THOUGH ITHASNOT RECEIVED xE GREATEST AhSULT OF 



;;TTthTI QY --- IS THE FOOD -, 

TEE FACT OF THE rwm~IS WT FDA HAS NEVER REQUIRU) WT AFP~ 

PMTICULZR TYPE OF Ib!FORWTION APPEAR IN ANY PARTICUM PLACE ON A FWD 

W E L  O?FiE2 TtW THE STATETENT OF THE NFT QUANTIN OF CONTENTS, WICH WST 

MPmS ON TE PRINCIPAL DISPIAY PANEL, WELY, THE FRONT OF TtiE FOOiI M E L ,  

AS FAR AS THE STATEENT OF INGREDIENTS GOES, TODAY THEY G'N APPEAR 

A'iY'o+ERE OX A CAN OR ANWERE ON A CEREAL BOXJ OR hWTEVER OTIiER FGRi.1 OF 

FWD IS IhVOLVED, THE SAME IS TRUE OF M E  STAlEf4lENT OF ME WwEAW ADLESS 

O= T ~ EP ~ U F A C T U R E R ,THATMAY APPEAR ANYWHERE, A[S) IT NEED NOT BE I N  TEE 

SA'E PLACE AS TEE OTHER PANDATORY INFORMTIONJ FOR W L E J  THE STATEKN 

OF IhGREDIEhTS, 

IT AP?USED PARTIClllARLY I N  PlJllIXG OUT NUTRITION MELING, TH4T IF 

P 'XE INFORYATION WERE ADDED FOR THE BENEFIT OF COPISUbERSJ AND U E D  IT TO 

EE IN YET A THIRD, OR FOURTH OR FIFW PLACE, OR AU-D'ED IT TO EE DIVIDED 

UP AN2 SPRzD THROUGHOUf M E  LAEEL, THAT WE WUU) SOON REACH M E  WINT 

h~ KOULGN'T BE ALBE TO FIM) ANMHING ON ME LABEL, WEREME CONSLER 

\+3ULD GIVE UP IN FRUSTRATION AND SIMPLY NOT LCOK FOR IT, 

A UNIFOWI INFOFoMATION PNEL CONCEPT, THEREFORE, HAS BEEN PX)Pm, 
-
iM PANEL TO THE RIGh'i OF THE PRINICIPAL DISPLAY PANEL WILL BE TEE SE; 

ASIDE FOR h"AT irE REFER TO AS R E  EnRYDAXRY INFOFW,TICN, THE INFOFNTIGS X2AT 

PJST FP?ffi'i ON M E  FWD LABEL, IF M E  MNUFACTLRER WISHES TO PUT IT CS 3.-

P ~ C I P XDISPLAY PAEL, ON ME FRONT LAEEL, NAT'S FINE ALSO, l?m IT KJS; 

Sc ON Tt!E IWIEDIATELY TO ME R I & q ,  -- EITZR RIGET RERE FRCk7 OR 

k t :  WAT i z ' ; i ~  mm CN ME LABEL? VERY SIPPLE, 

FIRST, TdE EWE Rw ADDRESS OF THE I*WI;UFWER,  SO YOU WILL LUTC;? h%SE 



PiiG3KT IT IS 

SECC"D, THE STATDENT OF INGREDI ENTSL SO YOU KNOW W T  I S  IN THE PRO~XTI 

T s I ~ ,  AU. OF ME NUTRITIONINFORMTION - WHETHER IT IS WATORY 02 

VaLbYi2Y 4 

b '~  OBVIOUSLY, CONSUvERSOF OUR PRINCIPAL GOALS, MUST BE TO ERJCATE 

W T  h:<EN THEY W TO FIND M I S  INFORMTION 7W\T I S  WERE THEY MUST LOOK 
I 

FOX IT, 

ALWOUGH THIS IS A WALLDOCWENT AM)ONE THATHASN'T RECEIVED A GWT 

A'UL'hT OF COXSIDERATION. IN ME PiiESS AND BY CONSWR GROUPS, IT MIGHT E L L  

I EE THE YOST IPPORTAhiT DOCWIENT OF AU. MOSE THAT ME FDA H4S PUBLISHDJ W.2. 

YCU LC0.Y AT THE WG-TERY BENEFITS W T  WILL ACCRUE FRW THIS APPROACL1, 

h.LABELING ORDERED A F E R  DECGWER 31, 1973, AND ALL LABELING USED FC? 

P~;OXJCTSSHIPPED I N  INTERSTATEW~VERCE AFER DECWER 31, 1974, s~siu-

COYPLY LlITH THIS REGULATION; EXCEPT THAT IF  LABELING I S  OTHERWISE ROT 

c.s~cz~ MCH SUCHLABELIRG USEDIN AVY RESPECT SUBSEGUEK 14,. 1973, AU 
FCR PSOXTS SHIPPD IN INERSTATE CWNERCE AFIER DECWER 31, 1975, s r ' u  

CGV2LY KITH REGUIATION 

b ' ~LOCK &Oh' AT WAT PEOPLE REGARD AS THE MOST SIGNIFICAKT OF ALL. 

THESEE C L ~ ~ ,  LABELING,"" ~ J ~ I T I O N  

P ~ R I T I O N  LABELING IS VOLUNTARY IN SQME RESPECTS AND IS WATORY !N 

CT-iERS, IT IS V O ~ U ~ T A R YIN M E  SENSE TUAT NO ONE M S  TO I'NKE A CIAIN OF 

i iu7R;TIWL LYLl!E FOR ANY P2ODUCT FO3 CONSCMERS, hY) ONE M S  TO A33 A 

WTRIELT TO A FWD EXCEPT IN A FEW INSTANCES OF FORTIFIED OR ENRICE3 FOiX 

SmECT TO ST~JACWS OF IDENTIN. IF  A NUTRIENT IS NOT ADDED, AW IF  K 3  

CAiK IS i:rZDE, IT IS hOT NECESSAW TO USE NUlRITION LAGELING, EVERY ' ' 



i'.kWFACP.RER IS URGED, HOWRIERj TO ENGAGE IN NUTRITION LABELING, 

THOSE FOODS W T  DO ADD NLITRIENJ'S OF ANY KIND, FOR MOSE FOCiDS 

~ixWICA A~R(WIRIENT CLAIM ISWE - FOR U(~MPLE'7% ORANGEJUICE ISA 
CX3 %biSiE OF VITPMIN - THEN NUTRITION WELING IS KO LONGER VOLUhTMY, 

:T YWATORY, IT N S T  APPEAR ON THE INFORWTICN PANELS AND IT MJST APPEM 

IS SACTL\! T;iEFO%Y THAT IS LAID OUT IN M E  REGULATIONS, YOU MVE M E  

FC3'AT OX THE 0,SAh:GE COLORED FACT SHEET, "FACTS FROY 
A b~ECOSOXICSTEACHER WILLBE AXE TO POINTOUT TO STUDENTSHW~(TO 

XiW A NUlRITIOSAUY BALANCED MEAL MAT WILL CONTAIN THE NECESSARY AVDUNTS 

OF ?SKEIN, VITN!NS AM)M I N E W  BY SAYING 'YOUWILL ALWAYS LOOK UhDER THE 
PL~CENTAGEOF U S ,  IIECOVENDED DAILYP~~DWANCESAND YOU WIU ALWAYS FIND 
T?E INFOWATION ON THE EIGKT KEY NUTRILfTS, YOUM Y  FIND ADDITIONAL 

iiiF0.3YATION ON UP TO 20 OTHERS - IT WILL W Y S  BE MERE -AND IT WILL 

22 U L E R  THE SAKE HEADINS EVERY TIYES 

k HAVE AWlD OF US A TREMENDOUS U - U N G E  OF GMING ACROSS TO Tci 

CX:SLVER MIS F(jilrP;T AS A STAi'DAiiD PIECE OF INFO&WTION THAT WILL BE 

AVAI~EIELE IN PERPETUITY, IT'S GOINGTO BE ON FOOD LABELSA LONG TIE TO 

CCE, IT'S GOIttG TO LEAD, ME HOPE, TO TELEVISION ADVERTISING, H W E  ECQYCicICS 

COJXES, ADULT EDUCATION COURSES, AND MIS, OF COURSE, IS WERE ALL OF YOU 

C G 5  IN, HOPEFULLY, IN HELPING US GET TEE MESSAGE ACROSS -
IEX ARE A NUWER OF DETAILSIN NUTRITICNLABELING THATCOULD i3E 

3;SCL'SSD FURTHER, SO% OF WICH WILL BE REVIEhED IN A SLIDE SERIES A 



I 

F O U  FAT WDIFIED DIETS; EITHER ON LOW CHOLESTEROL DIETS, OR ON DIETS 
,CAT:; 

WITH LESS, OR ON DIETS WITH A GREATER PERCENTAGE OF POLYUNSATURATED FATS 

AS O?POSW TO SATURATED FATS, 

T t i ~FWD AM)hffi~ I N I S I R A T I O NIS NOT TRYING TO ARBITRATE ON THE 

YEDICAL C O I ~ O V E R S Y ,  THEREARE sw PEOPLE, I'M SUREYOU REALIZE, wo  
SAY THAT SATURATEDFATS AND CHOLESTEROLLEADTO HEARTDISEASE, THEREARE 

OTHER PEOPLE, PRINCIPALLY THOSE WHO SELL PROWCTS THAT ARE HIGH IN SATURATE9 

FATS m CHOLESTEROL, h l i ~SAY MAT'S A LOT OF NONSENSE, THE FOODAM) ~ U G 

A ~ I N I S T R A T I O NNESN'T HAVE ME WGICANSWERTO MAT ISSUE, AND WE'RE NOT 

TiiYIKG IF! THIS DOCWENT TO SAY W ' T  THAT ANSWER M4Y BE, 

hk R E  RECOGNIZING MAT SINCE PATIENTS ARE TRYING TO FOLLOW ME DIRECT!O:<S 

OF TE:R PHYSICIANS, PANUFACNRERS SHOULD BE PERMIlTD TO PUT M T  IKFORMATiW 

ON THE WEL SO WIT PEOPLE CAN FIND IT. ITI ION LABELING IS REQUIRED 

ON THE FWD LABEL W E N  &OLESTEROL OR FAlTY ACIDS ARE MUISTIONEDI 

IF  CHOLESTEROL OR F A m  ACID INFOWTION IS USED, THE LABEL MJST CONTAIN 

T E  FOLLSWING STATWTS a 

"~NFOW~TIONON FAT (AND/OR CHOLESTEROL) CONTENT IS PROVIDED FOR 

IP3IVIDJALS hW ON THE ADVICE OF A PHYSICIAN, ARE W3IFYING THEIR TOTAL 

3IEiAQY i hTAKE OF FAT (AND/OR CHOLESTEROL) THE REGULATIONS DISWSSD 70 ,'I 

TriIS POINT ARE FINAL, 
-
IEE tim muwrr OF INTERESTIS "INITATIONFOODLABELING," 

!?A::< IN 1938 WEN THE CONCEPT OF IMITATION FOODS W R W Y  FiRST P;Ti 

I ~ T OPUCTICE, THE ISSUESWERE A GOOD DEAL RE SIPPLE, AT WT TIE, EEFOX 

ALL OF OLR INCREASE IN FOOD TECHNOLOGY, THE IDEA OF A I'NUFACTURED FWD, 

A FAZRIUTED FWD, A CONVENIENCE FOOD AS WE IWYd IT TODAY, SIPPLY DIDN'T D;iSTa 

I 



THEWSIC FOODSUPPLYMIS ME UP OF RAW AGRICULTUREW~DITIESWITH 


FEW FOOD ADDITIVES, 


T IDEA,FOR EXNIPLE, OF TAKING VEGETABLE OILAKD WKING PRODXTS THK 

LOOK AKD TASTE LIKE ICE CREW OR COFFEE C R M r  OR MIU$ BR MIPPP) C R E W  -
NOIiOilY WAS THINKING OF THAT AT MAT TIE, AM) NO ONE GAVE EVEN M E  SLIGHES; 

IDEA TO hWT SHOULD BE PROPER LABELING FOR MOSE FOODS, 

PACK IN 1955RIA T ~ KTHE POSITIONTHATA VEGETABLE OIL PROD^ VAT 

LWKD ANI TASTED LIKEICECREAMH ~ DTO BE LABELED"IMITATIONICECREW" 

YET IN s60,WE TOOK THE POSIT1 ON MAT A VEGETABLE 01L PROWCT W T  LOOKED 

AXD TASTED LIKEA COFFEE WHITENER COULD BE CAUED A "COFFEE FMITENER,"NO 

DID NOT HAVE TO REQUIRE M E  IMITATION LABEL, 

THEBEST WPLE OF MIS ISA m m  "A STANDARDOF IDENTITY FOR 

YELLORINEAQ PAREVIRE." 
PELLDRINE ISMEOF VEGETABLE OIL, IT~ K LIKE, TASTES LIE, mS 

IS I N ~ E ~ E D 
TO SWTITUTE FOR ICECREPM, THEREARE REALLY GCOD ELLORINE 
P2CNCTS TODAY WIICH ARE SOU) IN AT LEAST HALF OF THE STATES WHICH ARE 

P2OGLiLY VERY GI FFICULT TO DISTINGUISH FRWI ICE CREAM, 1 WOULD IEEAGINE TPAT 

53 PERCEh7 OF YOU IN THE AUDIENCE WOULD NOT BE ABLE TO TELL THE DIFFERGYCE 
IF Y W  T N K  A B L I ~  TEST AM) SIMPLY ATE THE TWO OF THEM SIDE-BY-SIDE, IT IS 
A 6003 F033, 

I N  B55 VIE TToct THE POSITION THAT THIS WAS ICE CRWi ND LiE 

PAX TAKEN VAT POSITIONUP UNTILJANUARYJg, 1973,WEN THATPOSITIOXMS 

C!MGED, 

SINCEY X L ! X i X E  IS N3T NUTRITl01NALLY EWIVALENT TO ICE CREA% IXEREFC?Z, 

hE PAVE REQUIRED VAT IT BE FORTIFIED WITH PROTEIN AND VITAVIINS TO PAC 



CERTAINWT ITISA N~RITIONALLY ~ m m .OBVIOUSLY, IT'S NOTEGUIVUNT 

AV IDENrICAL PRODUCT, BUT THE CONSWR CAN BUY THIS PRODKT WITH ASSUUYCE 

TL:S\TRCWHLY THE S N E  TYPE AM) AMOUNT OF NUTRITION WILL BE AVAIIABLE AS IF 
! 

EE E R E  COL'SUEIING ICE CREAMe 

A Y O ~ E Rm w ~  FWD FLAVOR LABELING, AGAIN, SINCEDEALS WI?H HEE~ 
"'7 ,

-!Db FCGD W E L S  HAVE BEEN REQUIRED TO SAY WHETHER THEY CONTAIN NATURAL OR 


AVI FICIAL FLAVORING W FDA H4S NOT ESTABLISHED A GENERAL RULE BY WdICH 

M 2 Y  FWD YAVUFACTURER hCUU1 USE THE SATE TYPE OF MSIGNATION, AS A RESULT 

EVERY PANUFACTURER HAS BEEN FREE TO DEVISE HIS CW SYSTEM THAT HE BELIcTtS b:ILL 

SE INFOWATIM, THE WILL NOW REQUIRE THE PNNUFACTURER TO DESIGFATE T E  

DIFFEREXCE B-FJPEEN NATURAL AND ARTIFICIAL FLAVORING, SO THAT M E  CONSUER K;L 

BE FULLY INFORWm 

IF A BilPS\iD OF VANILIA PUDDING USES ONLY NATURAL VANILIA AS THE SOLE 

SCUZCE OF FLAVORj IT WILL BE CALLED "VANILIA PUDING," IF A PRODUCT CONJAILS 
PREMYIIMTELY NATURAL VAVIW AND S W E  ARTIFICIAL VANILLIN, IT WILL BE ME3 

"VAL'ILLAFLAVORED PUDDING," M-IEREYOU NATURALm ARTIFICIALWITH 
A,RTIFICIALTHE PREDCT1IMTING FLAVOR OR ONLY ARTlFICIAL FLAVORING, IT WiU E 

"A~TIFIC~WY FLAVORD VANILLA PUDDING," 

THOUGH THERE IS AN EDUCATION JOB TO LO, SO CONSUMERS WILL U;JDERSTAC 



r . .  

PAGEXIV 


AYOMER PARTOF MEREGULATIONFOR SPECIALDIETARYFOODS CRACKSJXW 

OS RUIRITIM CLAIMS, CIAIY~S CAN BE W O E  ONLY FOR RECOGNIZED NUTRIENTS, 

C L A I ~  IN ADDITIOF:YSDE FOR RUIN OR OTHERBIOFLAVONOIDSAREDISALLOWU), 

P'AYLIFACTUREFS ARE PROHIBITED FRCPl WING CLAIMS MAT ANY FOODS ARE EFFECTIVE 

FOR AIY DISEASE OR IWLY THAT A DIET OF ORDINARY FOOD WES NOT SUPPLY ADEUllfiE 

NUIRITION, h1MS ARE ALSO DISALLW IF A STATVENT IS W D E  W T  INADEQUATE 

OR INSUFFICIENT DIET IS WE TO THE SOIL IN WHICH FOOD IS GROWN, OR THAT THE 

NAY A FOOD IS TRANSPORTED, STORED OR COOKED CAN CONTRIBUTE TO A DEFICIENT DIET, 

~=I,WVLYTHE REGUUTION STATES METHODS AND FONTS TO BE FOLLOWED IN 

RE L43ELING OF PRODUCTS INTENDED FOR SPECIAL DIETARY USE, 

THENEXT SECTIONESTABLISHESA STANDARDOF IDENTITYFOR DIE~ARY 

SLJPPLCENTS OF VITPMINS AM) MINERALS, IT SETS FORTH GROUND RULES FOR A 

PRODUCT TO QUALIFY FOR WKECING AS A DIETARY SUPPLEMWT* -
IHE REGULATION DRAWS A CLEAR DISTINCTION BETh'EEN ORDINARY FOOD, SPECIL 

DIETRSY FOODS INTENDED FOR DIET SUPPLEMENT, AND DRUSS INTENDED FOR THE 

TXEATTENT OF DISEASES, 

IN GENERAL, IF A PRODUCT COlriTAINS LESS THAN 5% OF THE U.S, IT IS 

WT A DIETARY SUPPLR'ENT, AM) ONLY NUTRITION LABELING IS PERTINENT* 

IF IT CONTAINS 9%TO OF ME U,S, IT IS A DIETARY SUPPffivN 

WST E E T  THE S T W .  

IF IT MCEEDS OF THE mA IT MIST BE PSrRK€TED AND SOLD AS A DilG, 

THEREGULATION IDENTIFIESA F F ~MCEPTIONS PARTICULARLYIN REGNU TO 

I I A T U U Y  OCCU3RING NUTRIENT LEVELS OVER 9%OF THE R k  
IN A STATWLNT OF POLICY, ANOTHER SECTION OF THE 2-POINT?maw, 

R!A UXGES PMUFACTURERS, PRODUCERS AbD DISTRIWORS TO LIST IKGREDIU\TS FG3 



ST;L'iDWIZED FWDS ALTHOUGH THE AGENCY WES WT W\M STATUTORY AUTHORIN TO 

REQUlRE DISCLOSURES OF INGREDIEliTS, 

~ S ?hYlE OF THE FOOD LABELING RUiS INTENLED TO PREVENT DECEPTION 

PRLWTE KLJIRITIO~  Q'JALITY WAS PUBLISHED IN THE ~ A C H14 FEDERAL ~ G I S T E R B  

\!FEN FULLY EFFECTIVE SHOPPERS W1U ABLE ?O LEARN: 

*hMJCH ORANGE JUICE IS IN DIUTED BEVERAGES, THE CONTENT NOW RANGES 

FRCH 5 TO 952, 

' 1 ; h r n ~ ~  AM) WXIMII", OF NUIRIUUX,FROZEN DINNERS MEET A FEDERAL MINIMPI 

*THAT WiNY NONWiBON4TEKi BEVERAGES DO NOT W A I N ,  AS THEY IFPLY, FRUIT 

08 VEGETABLE JUICE, 

*THE PERCENTAGE OF SEAFOOD, SHRIMP, CRABMEAT OR BONITO IN SEAFOOD 

CKKTAIL, SUCH COCKTAIL NCW MIGHT CONTAIN LO TO 110 PERCENT OF ME CW.IRACTERIZING 

IRGREDIEhT, BLT CONSLiMEiiS K4VE NO WAY OF KNOWING tDW PUCH, 

PSER Hmj FDA GENERAL K ~ I T I O N A LCOUNCIL SAID TMT WALITYGUIDELIES 

YAY PROVE PORE IPQROTANT TO CONSUMERS MAN ME NUTRITIONAL LABELING RULES 

AYXOUXCFD EARL1 ER, 

I THINK IT'S IP?ORTANT FOR ALL OF YOU TO RiALIZE W T  THESE CHPIVGES AC 

KOT GOIhG TO BE APPMENT ON THE GROCERY SHELF OVZtYIGfl, LIE ALL FWD LASZi; 

IT KUST GO THKOIXH A PROCESS OF PREPARATION BY THE MANUFACTURER; IT'S GOT TO 

ZE PRI~CED; IT'S GOT TO BE SENT OUT THROUGH THE WNELS OF DISTRIBUTION 

!EFO,?i ME CORSLMER WILL ACTUALLY FIND IT .IN lFiE YARKETPLACEa 

IF  A PNUFACNRER 02 TRADE ASSOCIATION BEGINS IWEDIATELY TO ESTABLISS 

A CC~~'.3LtTr PRCGRAI'1 TO OBTAIN THE ANALMICAL DATA NECESSARY FOR ACCbaTE 

::jZ?iTION LABELItG, AV EKENSION OF THE DECEMBER31,1973 WILL EE CONSIDERED, 

GEVIEW SLIDES) 



.. . 


PAGEXVI 

THENEW FOOD LABELINGREGUIATIONSHAVE BEEN BRIEFLYREVIEWED,WHETHER 

TKN ACWY TO INPROVETHE N ~ I T I O N A L  BEING OF ~ERIWS DEPWh m ~  WEU 

ON TtiREE VITAL POINTS : 

1, THEREASON AM) THE RESPONSIBILITYWITHWHICH WE IN MEFM IMPLIEKT 

THE PROGRAW WICH M S  BEEN DMLOPEDa 

2. THEDEGREE TO WIUIINDUSTRYACCEPTS THE PRCGRNI AS AN OPPORTUNITY 
TO BE SEIZED RATHER MAN A CIANGE TO BE OPPOSEDs 

3, AVD FINALLY -- AND P E W S  THE M S T  IWORTANT - M E  WIUINGNESS OF 

THE ~ WI PEOPLE TO USE ME NEW INFORVATION ON THE NUlRITION4L 

VALUE OF FOODS MAT MIS P R W  W I U  MAKE AVAILABLE TO THEM* 

A SIGNIFIW STEP HAS BEEN TAKEN TOWARD ENABLING THE PEOPLE OF MIS 

COUNTKY TO ACT WISELY IN THEIR ONT4 BEST INTERESTS AS CONSWERS AM) AS 

G u m I m s  OF THEIR ma H m m ,  ~ I T HTHE ~CWLEDGETHATMERE ISPLEN-R OF 

GOOD HEALTHFUL FOOD FOR EVERYONE IN ~ I C AAND MT WELL OVER 9%OF THE 

PEOPLE PAVE WNEY TO B W  IT, M E  BENEFITS OF SUCCESS SHOULD BE VISIBLE IN TE 

HEALTH Am VITALITY OF THE k 1 C A N  PEOPLE FOR GENERATIONS TO CWEI 

JOININGWIT#ME~TIONAL CONVENTION MM "ACTION ISca
Ha% GO~ICS 

~MLLEN~E"
1 ENCOURAGE YOUR INVOLVEMENT IN MIS ENDEAVOR. 

*'THEFAYILY GUIDETO ~ E FWDR AND hTEQ ~ T H "BY b~ fl, DEUTSCH," 
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To : FDA/DIRECTOR, OFFICE OF CONSUMER AFFAIRS PA-10 Date: a 
From: LUREKA A. MlTERS, CtXStWER S?ECL(J;IST - KNi-lV 

Subject: MONTHLY ACTIVITY REPORT i9n) 

1. IlULTI-HEDIA -- Radio/TV interviews and spots taped; News Releases - Coordinated or arranged 
and attended b y  ( 

Participants
ltle of Yedia Date 

~ - l ' v  4/5/73 

World lIcrald W l 7 3  

4f6lt3 

4 m n  

4112113 

4/25/73 

4/26/73 

* Indicate by an asterisk any function at which FPLA was t 



MONTHLY ACTIVITY REPORT APRIL 1973 

To: Office of Consumer Affairs, PA-10 


2 .  SPEECHES, WORKSHOPS, CONFERENCES AND EXHIBITS COORDINATED OR ARRANGED BY THE CONSUMER 

SPECIALIST. These same meetings are also attended by the Consumer Specialists. 


Type of Program I Sponsors Attending Date Location 

I* T a r  ad sp..d, csmtml Ib. stat. Qmiemy s t d a t  4/17/73 
(1 boar) mvmraity ASC skda l t .  

4/11)113 


4/19/73 


4/26/79 


4/23113, 


4/24/73 


-* 


* Indicate by an asterisk any function st which FPLA was discussed (whole or in part). 

-0 



MONTHLY ACTIVITY REPORT 


To: Office of Consumer Affairs, PA-10 APRIL 1973 

2. SPEECHES, WORKSHOPS, CONFERENCES AND EXHIBITS COORDINATED OR ARRANGED BY THE CONSUMER 

SPECIALIST. These same meetings are also attended by the Consumer Specialists. 


Type of Program Sponsors Subject ( 8 )  I Attending Location 

mna city. k. 

Co. Jr. C0llog4 bmlril laL, it.. 

%ur - 8-tm mun City. m. 
.Id (45 minmte) pro-
nlatatlaa (10 a.m.) 

* Indicate by an asterisk any Eunctioa at which FPLA was discussed (whole or in pert). 



- - - 

MONTHLY ACTIVITY REPORT 

To: Office of Consumer Affairs, PA-10 


3. 	 OTtiE?. -- Activities under this category should be briefly described and may include consumer- 
related neetines (conferences, workshops, exhibits and speeches) attended by FDA repre- 
sentatives other than the Consumer Specialists. These are consumer-related activitier 
coordinated or arranged by the Consumer Specialists. You should include any other function 
concernins-FEA in this s e c x n ,  no matter which FDA representative a r r a n w  =tended 
the function. -

Type of P r o ~ r a m  ! Organization (8) 	 IAttendance(#). .. .- . ... . - . . - ... . . , . . . - .. . . .. , .-. . . . .  . . . 	 l??te\. ~ocationL..- ,Pact_icipantq.Subjects 


stat* 	IlaiTarsfty 

'~ri*.rsityof Hebr. 

. W i d  Center FDA, Drug. and 


1 the Praetitioncr Yudfc.1 

Students) 

1 
I 

I .  
1 
1

* Indicate bv an asterisk anv function at which FPI was discussed (whose or in art). 



CONSUMER PHONE RECORD 

4. CONSUMER PHONE CALLS: 


April 1973 
Dates Total Calls 

A p r U  1-30 67I 
5. RECORDED PHObE MESSAGES: 


Dates ,Message R e c o r d e r  ' Pa>1 i .,.: , c r  i . s ?  Calls: Lsci. .  Xpasage1 .- .-+ 


A p r i l  6 L.A. mymn 

npril l3 J . .  mvglq 

April 20 J.S. a.aiq 

rn 27 L.A. mmn 


6. CONSUMER LETTERS ANSWERED 


Dates 
 iTotal ZJumber of Letters Answered .. ---

A@ 1-30 fl (26 iktr -an- P8A Iuformt¶m8lUmMirt . )  (Tetd 57) 
7. WHAT ARE THE THREE MOST IMPORTANT TOPICS REQUESTED Tiil.:.'.:.~:.? C>JS'.'~'YXRINQYIRITP?.. - . .--- --.--------. . 
Consumer Phone Calls 

I 
1 Consur.+,:-7 :..;ter~ - _ ,  



CONSUMER ATTITUDES AND KEACTIONS 






NEWSPAPER 


TELEVISION 




" 

- - 

FOR (Uonrh and I..,) 

DEPARTMENT OF HEALTH, EDUCATION. AND WELFARE 
CAO MONTHLY ACTIVITY REPORT o c t o b e r ,  1977 

,. .. -

( ~ o r e n aA .  Meyers - KAN-FO (HFR-7145) 

6TTEW. 

DANCE 


10 /3 /77Eldorado  S p r i n !  Lorena  Meyers  
Mismour i  

1 0 / 3 / 7 7 S p r i n g f i e l d ,  M( Lorena  Heperm 

1 0 / 4 / 7 7 S p r i n g f i e l d ,  Mc L o r t n a  HeyerS 

~ ~ ~ ~ ~ ~ ~ 

10/6/77Topeka, K a n ~ a s  Lorena Heyera  

10 /13  Raytown MO aobby B a X t O r ,  
:.P.S.C. a r r a n g o  
~y  Lorena  Meyers  

10/20  Kansas  C i t y ,  MI Mrs. r a n n i e  
I e l aon  and  Loren  
l e y e r a  

; o r e n a  Meyers 

PUBLIC HEALTH SERVICE 

32 Speech 

3 1  Seminar  

32 s p e e c h e s  

82 Speech  

82 and 93  Spee  
end E.xhib i t  

8 2  Speech 
, , 

OROANlZATlON AND 

TYPE OF AUDIENCE 


I l d o r a d o  High 
; c h o o l ,  E l d o r a d o  
S p r i n g s ,  Missour  
( t h r e e  c l a s s e s )  

a i s s o u r i  Chamber 
JP Commerce, AgX 
m s i n e s s  Leader -
; h i p  I n s t i t u t e  

q i s s o u r i  Chamber 
J £  Commerce, Agr 
m s i n e s s  Leade r -
s h i p  I n s t i t u t e  

Kansas N u t r i t i o n  
Zounc i l  

Raytown, MO 
Branch o f  AARP 

h Kansas  C i t y  
T e c h n i c a l  I n s t i -
t u t e  

R e g i o n a l  Americi 
A s s o c i a t i o n  o f  
U n i v e r s i t y  WOmel 

Meet ing  

PROJECT OR 

SUBJECT MATTER 


'COSMETICS, " 
"FOOD ADDITIVE 
"FDA TODAY" 

"FDA REGULA- - TIONS" ' 

"THE CHALLENGE - OF B E I N G  
INFORMED" 

"FOOD ADDITIVE 
H ~ 

"SACCHARIN" a n  
"CANCER QUACK-
ERY" 

"YOUR FDA'  
TODAY" 

"FOOD ADDITIVE 

"FOOD ADDITIVE 
nd "FDA TODAY" 



DEPARTMENT OF HEALTH. EDUCATION. AND WELIAR& 

PUBLIC H E A L T H  SERVICE 


FOOD AND ORUO ADMINISTRATION 


'0, 

OROANIZATION AND PROJECT 011 
TYPE OC AUDIENCE SUBJECT UATTCI) 

82 Speech 	 Ks. State Uni- "FDA AND TODAY 

versity at HEALTH" 

Emporia, ,KS. 

(two presenta- 

tions, Health 

Classes) 


12 Speech Ks. State Uni- "FAKES AND 
versity at SWINDLES IN TH 
Emporia, KS HEALTH FIELD" 
(two presenta- 
tions, Personal 
Finance Classes 

I 2  Speech Ks.. State Uni- "NUTRITION 
versity at LABELING" 
Emporia, KS 
(Nutrition 
Class) 

Ks. State Vni- "FAKES AND , 

versity at SWINDLES IN 
Emporia, KS THE HEALTH 
(Personal FIELD" 

Finance Class) 


12 Speech Wichita High "FDA's AUTHOR-
School, North ITY AND RELA- 

TIONSHIP WITH 
CONSUMERS" 

CAO MONTHLY ACTIVITY REPORT october, 1977 


- - .  
en;a A. Mevers - KAN-FO (HFR-7145) 

ATTEW-	 LOCATION I-mnce 	 rc~rre r ,  suw 

i 63 Zmporia, KS 	 Lorena A. Heyer 
and Dr. Parris 
Watts 

120 	 Dr. Nona Bergha 

and Lorena 

Heyers 


4 5  	 Marion Wilson 
and Lorena 
Meyers 

75 	 lr. None Berghau 

m d  Lorena Meyer 


richita, KS 	 'yler Thornburg 

!SO-INVESTIGATOR 

:speech and FDA 

literature hand 

outs) 




I - PUBLVT:-cAL:*, L E U V I C E  
*::O A S >  C.>G 4 2 - s ~ l T l . v C I  

0 I P ~ f i : r t u l  Or I~CALIW. CDUCATIOU. AND .CL?AIC 

10:  

VISUALS 	 PROVII 

8 2  	s p e e c h /  

v i s u a l s  


8 2  s p e e c h /  

V i s u a l s  


8 2 .  Speech/  

V i s u h l s  


8 2  	Speech/  

V i s u a l s  


., . 
82. 	Speech/  


V i s u a l s  


8 2  ' s deech /  

V i s u a l s  


. . 	. 
2, 

D FOR PROGRAMS 1 

Norton High Sc. 
Linda Boyle 
Home Economics 

Hope High Schoo: 
Donna Swenson 
Home Economics 

W. I . C .  Program 
(Women, I n f a n t s  
C h i l d r e n  -

County Program 
(Kansas) .  

S t .  Mary ' s  H. S 
Connie Cox 

Chase c o u n t y  H.  
S . ,  Home Econom 
F r a n c e s  Holds-
wor th  

P i t t r b u r g  S t a t e  
U n i v e r s i t y .  

LORENA MEYERS 

NUTRITION 
LABELING 

NUTRITION TODA 
~ ~ A D D I T I V E S ~  
"DEFICIENCY 

DISORDERS*~ 

READ THE LABEL 

HEALTH FRAUD 
RACKET 

HOW SAFE I S  
s OUR FOOD? 

NUTRITION TODA 
"INFANT NUTRI-
TION" a n d  
"NUTRITION I N  
PREGNANCY" 

CAO MONTHLY ACT lV lTY REPORT O c t o b e r ,  1977  

I ?ION: (X." ."f r,.u 01ll..l 

I Lorena  	A. Meyers - KAN-FO HFR-7145 
I 	 IAlTCU. 

OAMCC
-
4 3 	 Lorena  n e y e r s  ' 

11 	

1dvanc 10/3/7 nope ,  Kansam 

t u d e r  


10/4/7 	 Kansas  C i t y ,  L o r e n a  Heyera  
Kansaat 

1 0 / 5 / 7 '  Independence ,  Lorena  n e y e r s  
M i s s o u r i  ( p u b l i c a t i o n .  

p r o v i d e d )  

20 10/5/7 Cottonwood Lorena  n e y e r e  
, . fall^^ AS 

10/7/7 7 	 p i t t o b u r g ,  KS L o r e n a  Neyor8 



- - - - 

82 Speech/  
V i s u a l s  

82 Speech/  
V i s u a l s  

82  Speedh/  
V i s u a l s  

82 Speech/  
V i s u a l s  

82 Speech/  
V i s u a l s  

. . 

82 .Speech/  
V i s u a l s  

W e s t p o r t  High 
S c h o o l  
M a r j o r i e  H a r r i s  
( 7 t h  g r a d e  Heal 
C l a s s e s )  

Ruskin  High Sc. 
Donna. Leke r  

Chase County H.  
S.. , Home Ec. 
F r a n c e s  Holds-
wor th  

Atwood High Sc. 
Dis t r ic t  318 
~ e a u ~ e l lProcha  

Newton Communit 
S c h o o l s  
Donna Brouwer 

Kansas  Power an 
L i g h t  Company 
ws. S.P. 

. HEADSTART 
Gre tchen  Gahaga 

HEALTH FRAUD 
RACKET 

DR. QUACK'S 
CLINIC 

ADDITIVES I N  
OUR FOOD 

A SAFER PLACE 
TO EAT 

a 

HOW SAFE IS '  OU 
FOOD and ADDI-
TIVES I N  OUR 
FOOD 

READ THE LABEL 

READ THE LABEL 


ATTL*. 

DA*CL 


212 

1 0  
Jun io l  
Level  
jirls 

70 
3r. C i l  
Laen0 

40 
t i g h  
3chool 

24 
? a r e n l  

. . 


1-FO (HFR-71 

LOC.TI0'1 
few *@ S Y W  

Kansas  C i t y ,  
MO 

Kansas  C i t y ,  
MO 

Cottonwood 
F a l l s ,  KS 

Atwood, Its 

Newton, IOWA 

O t t a w a ,  KS 

Lorena  Ueyers 

L o r e n a  Meyers 
. . 

Lorena  Heyarm 

Lorena  H e y e r r  

Lorena  Meyers 

Lorena  H e y e r r  
( P u b l i c a t i o n s  
p r o v i d e d )  



a Mey- s KAN-FO (HFR-7145 

A T T C C  
D A l C C  

C C I I O *  
*OURS-

8 2  Speech/  S a n d r a  Krepps  HEALTH FRAUD 1 ~ a n s a aC i t y ,  N L o r e n a  H e y e r s  
V i s u a l s  T e a c h e r  RACKET and  

DR. QUACK'S 
CLINIC 

8 2  Speech/  Mid-America Re-
V i s u a l s  g i o n a l  C o u n c i l  READ THE LABEI 3 5 1 Kansas  C i t y ,  L o r e n a  Meyers  

Meal S i t e  S r .  MO 
Mrs. Ruth J o n e s  C i t i Z l  s 

8 2  Speech/  Teen Aid S c h o o l  READ THE LABEI 2 5 1 Topeka,  KANSAS L o r e n a  H e y e r s  
. V i s u a l s  F e r n  M a r t i n  Pregni t 

Teenat c s  

8 2  Speech/  C e n t r a l  Mo. WHAT'S NEW ON 3 0  1 L o r e n a  Mrye r s  
V i s u a l s  S t .  U n i v e r s i t y  LABELS s t u d e i  B 

John  S i e b e r t  

8 2  Speech/  V a l l e y  F a l l s  NUTRITION I? ' 1 V a l l e y  F a l l s ,  L o r e n a  Meyers  
V i s u a l s  USD 3 3 8  LABELING KS 

M r .  C.  Huntsman 
. I .  

82. speec!n/ L i b e r t y  S r .  H .  WE WANT YOU TC 30 1 L i b e r t y ,  M 0  Lo rena  Meyers  
* ~ i g u a l s  S . ,  ' P h y s i c a l  Ed KNOW ABOUT FDF 

and  H e a l t h  C l a s  and  THE HEALTE 
John  S t i p e t i c h  FRAUD RACKET 3 0  

. . 
8 2 .  Speech/  American Assn. READ THE LABEI 40  1 B l u e  S p r i n g s ,  Lorena '  Meyers  

V i s u a l s  U n i v e r s i t y  Wome MO 

- .. 
8 2  , s p e e c h /  J a n e 1 1  K r i l e y  CONSUMER STINE 1 Garden  C i t y ,  L o r e n a  Meyers  

V l s u a l s  T e a c h e r  KS 

8 2  Speech /  
V i s u a l s  

W . I . C .  
Rose 

Program 
Bondy 

KEEP IT  CLEAN 
P r e v i e w e d  i n  
KAN-FO Ofc. .. 

2 Kansas  C i t y ,  
no 

L o r a n a  Mayors 

- - - - L A - - ---A. 
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. .. , . ~  

DEPARTMENT Of HEALTH, EDUCATION, AND WfLCARE CAO MONTHLY ACTIVITY REPORT
PUBLIC H E A L T H  SERVICE O c t o b e r ,  1977  

FOOD A N D  D R U G  AOMlNlSTRATlON 

I FROM, IN*- and Field OlllC's)

I LO^& A. Meyers (KAN-FO) HFR-7145-
CAllTlClPATlOW . 

TYPE OF AUDIENCE SUmJCCT MATTER DANCE HOURS 
ORGAHIZATION A M 0  PROJECT OR RTTEH- PEIISON DATC 

T A K I N G  A LOOK 2 5 1 D/21 a n s a s  C i t y .  IIC Lorena  Meyers2 Speech/  Ruskin  High 
V i s u a l s  Schoo l  AT WHAT WE' RE 

Donna Leke r  T A K I N G  

2 ' s p e e c h /  M r s .  C y n t h i a  HOW SAFE ARE 1 D/21 1 Lorena  U e y e r s  

V i s u a l s  Reed OUR DRUGS and 
( s c i e n t i s t )  DRUGS AND YOUR 

BODY 
' . 

2 Speech/  
V i s u a l s  

Fa rmers  Marke t  
J a n e t  C l i f t  

ADDITIVES I N  
OUR FOOD and 

21 
'omen 

1 0/21 Lorena  Weyers 

Home Economis t  HOW SAFE I S  5-65 
OUR FOOD? rs. 

g e  

2 s p e e c h /  P i t t s b u r g  S t a t e  VITAMIN E 4 5 1 0/21 ' i t t s b u r g ,  KS Lorena  Weyers 

v i s u a l s  U n i v e r s i t y  t u d e  s 
Sue H i p p e n s t e e l  

., .. Home E c .  Dept.  

2 Speech/  
v f s u a l s  

Emporia  ' s t a t e  
U n i v e r s i t y  

HEALTH 
RACKET 

FRAUD 1 
~ r e v i  

1 0/24 Lorena  U e y e r s  

2 Speech/  .
. v i s u a l s  

L i b e r t y  S r .  H. 
S . ,  P h y s i c a l  EC 

DR. QUACK'S 
CLINIC 

30 
t u d e  s 

1 0/25 L o r e n a  MeyerS 

and H e a l t h  
( H e a l t h  C l a s s )  

2 .Speech/ .  
v i s u a l s  

E a s t  Buchanan 
C - 1  Schoo l '  D i s t  

HEALTH 
RACKET 

FRAUD 1 6  
'00d 

1 0/26 lower, MO Lorena  Meyerm 

Home Ec. C l a s s  9 
C y n t h i a  Conn l a a l t -

t u d e ~  4 



F ron ( ~ o n t nand Year) 

QfVAHTMEHT OF HEALTH, EQUCATIOH. AND WELFARE 
PUPLIC HEALTH SERVICE CAO MONTHLY MEDIA REPORT O c t o b e r ,  1977  

FOOD AND DRUG AOHINISTRATION 

TO: 1 FROM, (Name and F h l d  O l l l c ~ )  

HFO-107 I ~ o r e n a- - - 4 .  M e v e r s  - K A N - ~ d  H F R - 7 1 4 5  
PERSONLOCAL MEDIA PROJECT OR PARTICIPATION novas

TCLLVIt lOW RADIO I P R I N T E D  MEDIA SUBJECT MATTER SPACE AUDIENCE-
: hanne l  K Y - 3  i d w e s t  A g r i b u s i ,  3 m i n .  I:75,000 L o r e n a  M e y e r s  a n  
i p r i n g f  i e l d ,  ess  I n s t i t u t e  HEWS R e p o r t e r  
10 


K A N S A S  C I T Y  i d w e s t  A g r i b u s i  ~ o r h n aM e y e r s  - 1 

ess  I n s t i t u t e  h s s o c i a t e d  Press  


KLWN-AM 'GRANDMA C A L L E D  R l e t h a  B l e v i n s  
~ a w r e n c e ,  K S  I T  ROUGHAGE" and L o r e n a  M s y e r I 'I 
KANU - A U D I O  3 0  m i l  nary  W o l i n o w a k y  2 
R E A D E R ,  L i v e  and t o r e n a  M e y e r  I . . 
L a w r e n c e ,  K S  

: hanne l  5 T V  ' Q U A C K E R Y - W e i g h t  3 m i n ,  .% m i l l i  n Laana Joyce 3 

:angas C i t y  C o n t r o l "  raped L o r e n a  M e y e r s 
t 

KFEQ-AM " C H L O R O P L U O R O - L o r e n s  M s y e r r  ant 1 + 

st. Joseph- C A R B O N S "  , K a r e n  K r i s t i e  
K a n s a s  C i t y  
MO 

KOVE-AM and " L I Q U I D  P R O T E I N S  15 m i l  L o r e n a  M e y e r r  a n  
FM raped R o d g e r  H a r g r o v s  
E m p o r i a ,  

KS 

I

I 

' o u r ' p r e s s  R eases  s e n t  t t h e  K A N S A S  C I T Y  S T A R ,  THE S U  and t h o  K A N S A S  C  T Y ,  

:ANSAN, and LM P A P E R S ,  Sm t h v i l l e ,  M i s s o u r i .  


'OUR CONSUME P H O N E  M E S S A G  S WERE M A I L E  T O  T H E  C A O ' S  I N  S L I S 1 OMAHA AN D A L L A S ,  AND T O  $ 3  RAE 
~ N DT V  S T A T I '  IS, A U D I O  R E A  E R S ,  U N I V E R S  T I E S  AND E X T E N S I  N HOMl E C O N O M I  T S  AND O T H E R  O R G I N I Z A l  
:N T H E  S T A T E  IF K A N S A S  AND T H E  W E S T E R N  A L F  O F  M I S S O U R I .i 4 



FOR (Monlh mnd Y I W  

DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 


CAO MONTHLY COMMUNICATIONS REPORT 	 - - .P U B L I C  HEALTH SERVICE  O c t o b e r ,  1977 
FOOD AN0 DRUG ADMINISTRATION I I 

0: 	 FROM: W.n* and P I d d  Olfk.) 
HFO-107 	 L o r e n a  A .  Meyers - KAN-PO H F R - 7 1 4 5  

I 
TOTAL NUMOERO? 
COMMUNICATIONS .

OPERATION PROJECT OR IUOJCCT MATTER 

PHONE LETTER 

WEIGHT-REDUCING L I Q U I D  P R O T E I N  D I E T S  

H A I R  D Y E S  
INPUIRICI/COMPLAlNTS 

CONSUMER L A E T R I L E  

CHLOROFLUOROCARBONS 

I N F O R M A T I O N A L  M A T E R I A L S  
n o t e s  

L I Q U I D  P R O T E I N  R E D U C I N G  D I E T S  
IN~UIRIES/COMPLAI~TS 1 2  

PROCESSIONAL le t terL A E T R I L E  

H A I R  DYES 

PROJECT OR SUOJECT MATTCR CALL' 

. -
EXTENSION OF SACCHARIN COMMENT PERIOD 	 1 0 / 7 / 7 7  X 329  

1 0 / 1 4 / ? 1 7  

1 0 / 1 4 / 7 7  XG E R O V I T A L  
1 0 / 2 1 / 7  7 

RECORDEOTELEPHONL 	 1 0 / 2 1 / i 7  XC I G A R E T T E S  
MESSAGES 	 l O / 2 8 / 7  7 

I 

$ 0 / 2 8 / 1 7 '  XN E T  WEIGHT H E A R I N G S  
1 1 / 4 / 7 7  



FOR (Honlh and Year)DEPARTMENT OF HEALTH.EDUCATION,AND WELFARE 
 CAO MONTHLY ACTIVITY REPORT PUBLICHEALTH SERVICE 
 (Concerns And Reactions) October, 1977 
FOOD A N D  DRUG ADMINISTRATION 


....- .. 
CONSUMER/PROFESSIONAL CONCERNS AND REACTIONS 


Liquid protein reducing diets headed the list 

of inquiries for the month. SLENDER-NOW seems 

to have had the greatest share of busineas'in 

Metropolitan Kansas City. with current recall 

of some of the liquid proteins, many who are 

using similar products are concerned about the 

'safety of all brands. 


Hair dyes ran a close second in consumer 

inquiries as soon as the news broke regarding 

the cancer research with the NCI. 


Several cancer patients called during the 

month to question FDA's stand on Laetrile. 

After some discussion, reviewing the backgroun 

and history of the drug, aa well as sending 

facts about Laetrile, the callers seemed lera 

concerned. 


I 
FROM2 (Nmms and FIerd OMlc.) 

Lorena A. Meyers - KAN-FO HFR-7145 
CONSUMER AFFAIRS OFFICERS COMMENTS 

Progress is being made on the Inter-Agency 

Consumer Information and Education Task Force 

Plans for the March 2, 1978, Regional Inter- 

Agency Conference are underway. Two mestings 

were scheduled in Octobers one to discurs the 

Conference, and the second to review th* us* 

of the Consumer Phone for Health and Safety 

Tips involving the four agencies, with each 

agency preparing a two-minute message for us* 

one weak each month. If the suggestion is 

approved, the Consumer Phone will remain in 

operation for this purpose. 


Ddmands for FDA visual aids and informational 

materials continue to mount, increasing 

FDA's outreach considerably for pro,grams and 

consumer information. 





