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Key Created Prod uct Name Description Age Age UOM Breed Species Weight Weight UOM 

EON-601637 12/30/2024 21 :08 Purina pro plan chicken and rice adult 
large chunk dog food 

We were told to introduce adult dog food to him and out of the 4 cups he gets at dinner we put one 
cup of purina pro plan adult chicken and rice large chunk dogfood in the 3 cups of purina pro plan 
chicken and rice puppy food. He ate his dinner and did not wake up for 5 to 6 hours which is not 
normal. I woke him up and tried to get him to go outside and he would not move. He looked like he 
did not know where he was or who I was he was shaking, and he was holding his legs up one at a 
time and not walking. I took him outside and he also stood there lethargic and looked like he had 
some kind of neurological issue. We then took him to the 24 hour vet and they didn't even do any 
testing but did a physical exam and said that it could not have been the dog food. They think he has 
hip dysplasia that just occurred within a few hours. Within 24 to 36 hours after he ate the food that 
was mixed in with his normal food he was 120% back to his usual self very energetic running playing. 
There was no issue with his hips 

1.5 Years Bulldog - American Dog 110 Pound 

EON-601629 12/30/2024 18:44 Purina Pro Plan Sport Performance 
30/20 Chicken and Rice Formula High 
Protein Dog Food - 48 lb. Bag 

We opened a new bag of Purina Pro Sport dog food, purchased from Amazon, on October 17th, 
2024. On November 1, (b)(6) started acting lethargic, pacing at times, had diarrhea, was very 
bloated. We took him to our vet on November 5th where we had bloodwork done. His white blood cell 
count was very high. Our vet wanted to recheck in a week. On November 1 2th we took him back inin 
to our vet. They found fluid in the abdomen and sent us to (b)(6) 

where he spent 5 days in the ICU. At that point, we learned he had a septic abdomen. They 
were also very concerned with his albumin levels. They suspected a migrating foreign body but 
nothing was ever found during surgery. He was discharged and we started him on a new dog food, 
per the (b)(6)After 2 weeks of the new food (Royal Ganin), we switched him back to Purina Pro 
Plan. He almost immediately started to show similar symptoms, i.e., lethargic, also started vomiting. 
After about 3 days on Purina, we suspected it was his food and stopped feeding him it. Within 24 
hours, he stopped vomiting and started to have more normal energy. 

6 Years Brittany Dog 50 Pound 

EON-601625 12/30/2024 17 :56 Purina Pro Plan Adult Sensitive Skin & 
Stomach no com wheat or soy Salmon 
& Rice Formula 

Upon opening a bag of dog food that has been sealed and kept at room temperature and was 
purchased less than 30 days ago, I noticed that there were a bunch of little worms in the kibble. 

EON-601618 12/30/2024 16:36 Bark Advent Calendar sold by 
Costco.com November 2024. 

Within 24 hours of consuming the Gingerbread man cookie in the Bark Box Advent Calendar 
purchased at Costco.com, the dog began throwing up. He then started refusing food and was not 
going to the bathroom at all. He was treated at the emergency vet after throwing up blood 48 hours 
after the treat was given and now has bloody diarrhea on day four. 

3 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 23.6 Kilogram 

EON-601592 12/30/2024 12:44 Solid Gold High Protein Real Chicken & 
Eggs Grain-Free Dry Cat Food 12-lb bag 

After feeding our cats Solid Gold kibbles they all reacted like they had a stomach virus and threw the 
food up. Some even had blood in the vomit. We stopped the food and it cleared up. We gave it back 
to them in a week and immediately the same thing happened. So it was not a virus but the food. One 
of our cats is on a special diet an does not eat this food at all. He never got sick. 

10 Years American Shorthair Cat 15 Pound 

EON-601591 12/30/2024 12:44 Evanger's Organics Chicken & Turkey 
Dinner 

Dog was extremely lethargic begun peeing and vomiting in house. Vomit was bright orange egg yolk 
in color. Refused to eat dry food and drink water. Eventually got him to eat another brand wet dog 
food. 

10 Years Bulldog Dog 75 Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-601578 12/30/2024 11:24 Royal Canin Veterinary Diet Hydrolyzed 

Protein HP Dry Dog Food 25.3-lb bag 
Dog has been on the Royal Canin HP prescription dog food since he was 6 months old. No issues 
with the food until the last bag. Started last bag, within 2 feeds dog refused food, became lethargic, 
had temperature and seemed generally unwell. Took dog to the vet who prescribed NSAID and 
antibiotic. Switched to cooked chicken and rice, immediately dog felt better. Completed antibiotic 
course and transitioned bag to the HP dog kibble, immediately dog would not eat, became lethargic 
and unwell. Switched back to chicken and rice, no issues. Dozens of reviews on Royal Canin and 
other sites reporting formula change of this product recently that has caused illness in dogs. 

4 Years Shepherd Dog - Australian Dog 54 Pound 

EON-601572 12/30/2024 9:48 Purina Pro Plan My dog was having diarrhea, and I noticed worms and small beetles crawling around in her food.this 
is the 3rd time I've noticed this over the course of a few months. So it was in 3 different bags months 
apart. I initially thought they may have snuck in our food bin so I thoroughly cleaned it. But since this 
was the 3rd time I did some research and found many reports of complaints from other dog owners. I 
started feeding her other food and she seems to be improving. 

4 Years Shepherd Dog - German Dog 95 Pound 

EON-601566 12/30/2024 7:44 Purina Dog Chow Complete Chicken 
Flavor Adult Dry Dog Food 48 lbs 

After given Purina Dog Chow Chicken Complete Adult Dry food, my dog got symptoms of bloody, 
runny stools, vomiting, fatigue for several weeks. 

5 Years Pit Bull Dog 78 Pound 

EON-601561 12/30/2024 4:04 WholeHearted Grain Free Small-Breed 
Chicken and Pea Recipe Adult Dry Dog 
Food 

(b) (6) developed a cough and became slightly more fatigued than normal and we took him to the vet 
where it was discovered he was in congestive heart failure. He was promptly started on medication. 
Appropriately two weeks after being on medicine we saw a veterinarian cardiologist and by further 
work up found him with severe dilated cardiomyopathy and heart arrhythmias which the vet 
contributed to his diet primarily being Petcos Whole Hearted grain free chicken small breed dog food. 
He is now on four medications and we have switched his diet to try to improve his heart function. 

6 Years Pug Dog 20 Pound 

EON-601532 12/29/2024 16:04 Purina One Chicken and Rice Formula. My dog has developed a liver abscess that required surgical removal. It has impacted her organs, 
especially her kidneys. She has lost lots of blood and has had fluid develop in her heart, kidneys, and 
other organs. She started to go septic last night after surgery. The doctors think it could have been 
caused by switching her over to Purina One. This all started the day after she was fed Purina One. 
The abscess is now removed but she still has major complications and has been given a 50/50 
chance of survival. 

3 Years Ridgeback - Rhodesian Dog 95 Pound 

EON-601524 12/29/2024 10:00 Members Mark Chicken and Brown Rice 
Recipe 

Dog vomited within 5 minutes of eating the dog food. We held his food for the rest of the day thinking 
it was a stomach bug or he might have eaten something he shouldn't have. The next day we feed 
him again and within five minutes he threw up again. He became lethargic and had no interest in 
eating. Later that day he was begging for table scraps like he was hungry but was avoiding the dog 
food. We gave him a couple scraps and he seemed fine so I poured beef broth on his food and he 
scarfed it up. After about 30 minutes he became lethargic again and laid on the floor groaning for the 
rest of the night. I noticed his stool was extremely loose. The next day he seemed to be feeling better 
but avoided his food again. We let him go the whole day without food thinking whatever it was 
needed to run its course. The following day he seemed back to himself but still did not want his food 
so I put beef broth on his food again and he immediately ate it. Within 30 minutes he was on the floor 
grunting and his stomach was growling. At that Point I realized it had something to do with the food. 
We immediately took him off the food and feed him an alternative the next day. He has been fine 
ever since. 

9 Years Coonhound - Black and Tan Dog 80 Pound 

EON-601512 12/28/2024 19:04 Instinct Raw When I was heating up the product in the microwave, my microwave started to spark. I warmed 
something else up in the microwave and it was fine. I didn't see any obvious metal in the product but I 
did not feed it to my dog. He has been eating out of it for the past week already. 

1 Years Collie - Border Dog 45 Pound 

EON-601506 12/28/2024 16:32 Dr. Tim's Premium Pet Food All Life 
Stages 

Severe Diarrhea anytime dog food is given to both dogs. They have been on this dog food for 5+ 
years. They were not given any other food during time of the reaction. The bag of food is brand new. 

9 Years Collie - Border Dog 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-601505 12/28/2024 15:44 Hill's Prescription Diet. Digestive Care 

i/d veterinary recommended. Rice 
vegetable and chicken stew 

After eating this particular shipment he has diarrhea. I stopped for about 10 days and he was better. 
Then I resumed feeding from this shipment and he had diarrhea again. I notified where it was 
purchased and I was refunded. 

12 Years Maltese Dog 12 Pound 

EON-601504 12/28/2024 15:44 Steve's Real Food Frozen Raw Dog 
Food Beef Diet, Vital Freshpet Grain 
Free Beef and Bison recipe with spinach 
cranberries & blueberries, Darwin's 
Natural Pet Products BioLogics™ Beef 

(b) (6)  had not been acting like himself since at least April 2024- reduced exercise tolerance, excessive 
panting, but our regular vets did not flag anything. At his annual in August, his regular vet heard a 
heart gallop and referred us to a cardiologist. 

(b) (6) was diagnosed with diet-associated dilated cardiomyopathy, early congestive heart failure and 
mild mitral regurgitation on August 13, 2024 via echocardiogram by a cardiologist. He has been on 
various "grain free" foods since 2022 and his DCM is diet-associated. He has struggled with the 
medications needed for his heart and his health has been up and down and we've been in the ER 
because of the effects of these foods. 

He just had his 4 month follow up echocardiogram on 12/23/24 and his left atrium which was very 
enlarged upon diagnosis and causing heart failure in August 2024 has gone back to almost normal 
because he was put on nutritionally-balanced and tested Royal Canin food by his vet nutritionist at 
(b) (6) as well as heart supportive medications. His left ventricle is still enlarged and has not changed 
since his last echo in August 2024. He will likely be on expensive medications and will need 
expensive follow up testing and echocardiograms for the rest of his life. 

**I was not able to attach any of his vet records at the end of this report- the file upload feature kept 
failing even with correct file types and short titles. They should be easy to request from his vets, and I 
can also send what I have if someone gets in touch with me, and if that is helpful. Thank you! -
(b) (6) 

11 Years Unknown Dog 68 Pound 

EON-601503 12/28/2024 15:44 hill's Prescription Diet Gastrointestinal 
Biome 

I have been purchasing this very expensive prescription dog food for my dog who has gastrointestinal 
issues. For the first few years, the food was fine. Then, about a month ago, I received 3 cases of the 
canned food that was 75% water with very little food. I complained to the manufacturer and send 
photos, who assured me that it was probably just a problem with that batch. They sent me 
replacement cases. I received them and SAME issue. 75% water.....at $65.00 per case of 12 cans. I 
went online and found many complaints about how HILLS is ripping us off and how our pets are now 
being fed God knows what. When I complained again, I was offered coupons. THIS IS NOT OK. 

EON-601502 12/28/2024 15:44 Native pet THE DAILY 
super supplement for snout-to-tail 
wellness 

I bought the native dog supplement last Friday and gave it to my 4 dogs but not my puppy that 
Saturday they started having bloody diarrhea and then the next day nothing but blood came out they 
didn't want to eat or drink I took them to the vet which cost a lot and they gave her shots and fluids 
and antibiotics. I've been told the product makes their intestines bleed it's happened to other dogs 
that took the supplement also. I know it was the supplement because nothing ever changes in their 
diet except the supplement and the 4 dogs that took the native pet reacted to it like that but the puppy 
who didn't take the supplement was fine. I've tried to contact the company but their number is out of 
service and won't respond to my emails 

3 Years Shih Tzu Dog 10 Pound 

EON-601501 12/28/2024 15:44 IAMS PERFECT PORTIONS INDOOR 
PATE GRAIN-FREE PREMIUM CAT 
FOOD TURKEY 

After eating the Turkey IAMS wet food he had food poisoning symptoms that lasted 3 days. He did 
not eat or drink water for 3 days straight, he was shaking, lethargic, vomiting dark yellow bile for 2 
days, poor coordination, isolated himself. I took him to the vet and after spending $700 on X-rays 
found out he is likely just having an adverse digestive event in reaction to the change in his food as 
this was the first time I've ever fed him turkey cat food when I normally just feed him turkey meat 
(which he has never had a reaction to). The vet gave him fluids and told me to bring him back if he 
didn't start to eat and he thankfully did start to eat the next day but refuses to even sniff the turkey 
wet cat food. 

Norwegian Forest Cat 
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EON-601500 12/28/2024 15:40 Purina Beyond Poultry Variety Pack 

Grain-Free Natural Pate Wet Cat Food 3-
oz can case of 12 2 count 

They both have nonstop diarrhea, vomiting and swollen bloody rear ends 13 Years Chinchilla Cat 6 Pound 

EON-601498 12/28/2024 15:28 Friskies tender crunchy combo My cats have been eating Friskies cat food and have been throwing up non stop and 2 of them had 
already passed away 

7 Years Unknown Cat 10 Pound 

EON-601497 12/28/2024 15:28 Royal Canin - Adult - All Dogs I opened a can of Royal Canin Adult Dogs (All dogs) wet food this morning (27-Dec), and there was a 
strong odor and two white piles of what looked like mold. I have not given this to my dog. The bottom 
of the can had the following expiration date and what I assume is the lot/batch numbers: 
BBD 02Aug2026 20 2 
A31GRS002 01:47 RCAA 

I have reported this to the manufacturer via online form and the distributor we ordered from (Chewy) 

EON-601495 12/28/2024 15:28 Natural Balance Sweet Potato Bison Found plastic and thread pieces which looks similar to sewing thread in Natural Balance sweet 
potato bison dog kibble. 

EON-601401 12/27/2024 7:52 Elemental 
Solutions 
Pet Products 
Inflammax 

Solutions Pet Products - Inflammax- expiration label had two overlying stickers. Original sticker stated 
expiration was in 2024, second sticker placed was 2025 and third sticker placed was for year 2026. 
Expired supplements loose their potency and can cause adverse effects. 
This company tampered with it, for twice. 

EON-601376 12/26/2024 17:36 Purina pro plan sensitive skin stomach 
lamb and oat 

Maggots in puppy purina pro plan lamb and oat. 
Barcode# 3810018755 
Exp : Jan 2026 
Manufacturing code 4206-1082-2320-L16-96 
Purchased in (b) (6) petco 

EON-601375 12/26/2024 17:36 Purina Dog Chow Chicken Adult Dry 
Food 48lb 

After consuming Purina dog chow chocked adult dry 48lb bag from Sam's Club that was pitched in 
11/24. Out dog has had violent bloody stools. We switch his food to a sensitive belly brand and he 
has had no issues. We tried the Purina for one feeding again and he again has had bloody stools for 
2 days. 

4 Years Pit Bull Dog 76 Pound 

EON-601295 12/24/2024 22:44 Freeze Dried Dog Treats 100% Real 
Chicken 

Both of our dogs were fed 4 pieces of the freeze-dried chicken and have constant access to water. 
Both began vomitting a few hours later which continued for 2 days, requiring medication to finally 
make it stop. 

3 Years Retriever - Golden Dog 80 Pound 

EON-601294 12/24/2024 22:24 Science diet liver and chicken entree 
light adult wet cat food 

Was feeding my cat his wet food dinner. Science diet liver and chicken entree light wet cat food. 
Inside I found a large piece of rubber. 

EON-601227 12/23/2024 17:28 Pure bits freeze dried chicken I have 1 dog and 2 cats that have eaten this same dried chicken for 2 years and this is the first time 
any and all of them have thrown up the chicken for the past 3 days. It started with just the cat the first 
day, then yesterday and today and it was both cats and the dog. The chicken is in the throw up and 
none of them have thrown up their regular food so I think I can safely assume this batch must be bad. 
I still have half the bag left. I will keep it in case you want to have it tested. 

I've been feeding my 3 year old kitty, (b) (6) Tiki Cat food pretty much for the entire time I've had her. 
She suddenly became very ill after eating food from this order (she eats a full small can and part of a 
large can daily). I'm not sure which specific can or cans made her sick, but she got better after I 
stoped the Tiki food. I waited a couple of days and went back to it (different flavor) and she got 
violently ill again. The strange thing is, I know someone else who also buys Tiki, and her cat got sick 
a couple days before (b) (6)  did. Same symptoms, throwing up and diarrhea, and he got also got 
better after stopping the Tiki Cat food. I just wanted to report this in case other kitties got sick!!!! 

5 Years Shih Tzu Dog 13 Pound 

EON-601226 12/23/2024 17:28 Tiki Cat CHICKEN & EGG RECIPE IN 
CHICKEN CONSOMME (UPC 6 93804 
10982 1) Tiki Cat pate+ CHICKEN & 
DUCK RECIPE 
IN CHICKEN BROTH (UPC 
693804989581) 

3 Years Domestic Longhair Cat 7 Pound 
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EON-601224 12/23/2024 17:20 Acana Go Beyond the 1st Ingredient 

First Feast with free-run chicken and 
whole herring kitten 

I bought the Acana kitten food for my cat for the first time. I bought three bags of 4 lbs each. The 
three bags had kibbles with some sort of spikes coming from the inside of the kibble. It reminds me of 
something from fish, and the food was made of chicken and herring. I touched my skin with the sharp 
parts of it and I could feel it was sharp. If the cat had eaten it, it could have caused serious problems 
in the GI tract since the mucosa is so sensitive. I checked the Chewy website for reviews on the 
product, and someone who bought the same type of food this month of Dec 2024 had the same 
issue. I saw the pictures she posted, and it was the same issue. In her case, her cats did eat the food 
because she did not notice the spikes and they started pooping blood and vomiting blood. It is 
probably a bad batch that quality control missed it. I think it must be recalled to avoid hurting other 
kittens out there. Please, do something about it if you can. 

EON-601221 12/23/2024 17:16 Hill's Prescription Diet Veterinary 
recommended Kidney Care with 
Chicken 

Fed dog for breakfast and within 2 hours my dog would massively poop on the floor with no warning. 
Continued to feed him again at night with same dog food (Hill's prescription diet, Kidney Care, with 
chicken pate, lot number L0221305 123 34054) and within 2 hours same reaction. Changed to a 
different flavor of Hills prescription diet kidney care and he was fine. 

10 Years Schnauzer - Miniature Dog 26 Pound 

EON-601220 12/23/2024 17:04 Whole Paws Premium Salmon Cat 
Food. canned, Whole Paws Chicken 
Pate Loaf 

Two separate cans of Whole Paws cat food started oozing while in my pantry. The Salmon food 
actually contained maggots. Both of the cans were purchased in the last month and appeared to be 
sealed with no damage. 

EON-601219 12/23/2024 17:04 Blue Buffalo Wilderness Chicken Recipe 
Grain-Free Dry Dog Food Adult 

I bought my dog from a registered breeder with no history of heart defects or diseases in any of her 
dogs. We fed him blue buffalo grain free diet and around age 4/5, he started showing signs of DCM. 
At age 6 he was diagnosed with stage 4 heart failure and we were instructed to switch to another 
diet. Throughout all of his vet visits prior to being diagnosed with DCM and heart failure, he had no 
heart problems. Due to the inflammation in his heart, he progressed to the final stage 6 heart failure 
over the next 3 years. He started hemorrhaging from the heart failure and had to be put down at age 
9. He was half Pomeranian and half Chihuahua. The vet does think the blue buffalo food was the 
cause of this disease to begin with. 

9 Years Mixed (Dog) Dog 14 Pound 

EON-601218 12/23/2024 17:04 Trader Joe's Here Kitty Kitty! cat treats 
made with chicken 

My cat ate Trader Joe's Here Kitty Kitty Cat Treats made with chicken on Wednesday afternoon, and 
by Wednesday evening he was sick and not eating. Thursday evening he also didn't eat, and we took 
him to the Urgent Pet Care where they ran diagnostics and sent us home with medicine. We gave 
him the medicine and in the morning tried to give him food and he still wouldn't eat. We brought him 
to our regular vet but they were not able to do anything to help him and said we needed to go back to 
Urgent Pet Care so he could be hospitalized overnight and taken care of. We took him back and he 
is now being hospitalized. I don't know yet if this will resolve the issue. He has pancreatitis and Ileus, 
and is currently being hospitalized for over 24 hours. In total it's cost us $3,000.00 so far. 

EON-601217 12/23/2024 17:04 Wondershop by target chicken and 
pumpkin flavor training treats treats for 
dogs 

The treats caused both my dogs to have horrible watery diarrhea and I couldn't figure it out bc I was 
not considering that the treats could have made them so sick. My teacup yorkie had it for 5 days. He 
got dehydrated and felt awful. Finally I took away all foods and gave him anti diarrhea medication for 
dogs which helped. A few days later it happened again after I gave the same treats to both my dogs! 
So it has to be the treats. I bought them at target. I'm super mad bc I buy all my dog food there and I 
hate that my babies were so sick bc of something I bought for them. 

5 Years Terrier - Yorkshire Dog 7 Pound 

EON-601215 12/23/2024 16:56 Hills Prescription Diet Gastrointestinal 
Biome 

Product is very watery and not solid. Pours out of can like soup. 

EON-601212 12/23/2024 16:48 Purina 
Friskies 
Sea Captain's Choice Pate 
Wet food 

Whenever I fed her Purina Friskies pate Sea Captain's Choice wet food she became violently ill, and 
threw up everywhere. It was horrible. I reported this to the store I bought it from, Petsmart in(b) (6),
(b) (6) and spoke to a manager on duty 12.20.24. 

6 Years Mixed (Cat) Cat 15 Pound 
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EON-601206 12/23/2024 16:24 Milk-Bone Original Dog Biscuits Medium 

Crunchy Dog Treats 10 lbs. 
She broke out severe rash and itching insanely - chewing at herself paws rubbing face into bed paws 
abrasively to point of creating wounds face, ears, paws, legs. Mouth severely red and rash chin, 
inside mouth inflamed vulva red rash. Miserable itching heightened immediately after ingesting the 
milk bones. 

10 Years Pit Bull Dog 50 Pound 

EON-601205 12/23/2024 16:24 Fancy Feast Petites Cat food Box contained what appeared to be multiple dead larva. This was the second layer of the box of 24 
Fancy Feast Petites cat food. The package was not defective so it appears that it happened at the 
plant. It stunk awful when the layer was exposed. 

EON-600996 12/20/2024 8:28 Purina Dog Chow Complete Adult Beef 
Flavor 

given new bag of Purina for breakfast and within hours vomitted and had diarrhea. Kept giving food 
because didnt think that was issue. He continued to do this by having diarrhea indoors multiple times 
when he has never done this before in 3 years. After giving this food to a second dog and the same 
thing happened to him I thought it was strange but thought perhaps they got into something outdoors. 
but then the third dog had it yesterday and within hours was having the same issue. All have never 
had accidents or diarrhea or vomitting before and were perfectly fine before having the food from this 
new bag. The third dog is never out of site and is always walked on a leash and thats when it all hit 
that it was most likely the food. it's the only thing in common. i have switched to a new kind as of this 
morning so hopefully this will do the trick. 

3 Years Retriever - Labrador Dog 85 Pound 

EON-600990 12/20/2024 7:40 National Balance limited ingredient 
Salmon and sweet potato recipe AND 
Natural balance Fat Dogs chicken meal 
Salmon and barley recipe. Fat dog UPC 
label 72363301437 and limited upc 
723633777544 

Every Month I have to return several bags of Dog due to Maggots inside the bags. I cut the top 
portion of the bass and many times it's full of Maggots and webs. (Look like spider webs in corner of 
bags.. I purchase two kind of dog food and it happens to both. Both brands are from Natural 
balance.. Natural balance Salmon and sweet potato and the other one is Natural balance Fat Dog. I 
purchased them from Petsmart and Petco and its Maggots in the bags from both stores. I started 
going to different towns to purchase the dog food and it didn't work. It's at every store. The Manager 
of Petsmart in (b) (6) said it always happens and he keep reporting it and nothing is done about 
it 

EON-600989 12/20/2024 7:40 Purina Pro Plan Lamb and Rice Purchased purina dog food about two weeks ago and went to feed my dog today, 12/19/2024 and 
noticed that a worm had crawled out of the kibble. I have video of this happening. 

EON-600987 12/20/2024 7:32 Temptations Creamy Purrrree With 
Chicken 

I purchased a Super Value Size box of 48 Temptations Creamy Puree (often styled "Purrrree") 
lickable pet treats from Chewy.com around December 4, 2024. Inside, two (2) packages of the "With 
Chicken" flavor were swollen and bulging as if about to burst. I opened one of them and the smell 
was noxious. I've contacted Temptations with the info and 3 photos. Having seen it on this form, I will 
now also try to contact Chewy. 

EON-600986 12/20/2024 7:32 OLD MOTHER HUBBARD WELLNESS 
bac'n'cheez oven baked dog bisquits 

Dog was given bac'n'cheez treats made by "Wellness Pet" company, Old Mother Hubbard. Treats 
were unpassable and created a blockage in her stomach and intestines. Surgery was required to 
clear the blockage and save the dog's life. Only the product was found in the intenstines and 
stomach during the surgery. 

2 Years Pit Bull Dog 23.8 Kilogram 
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EON-600922 12/19/2024 9:36 Farmina N&D Prime Chicken & 

Pomegranate Recipe Adult Cat Dry Foot 
11-lb bag 

We bought an 11 lb bag of Farmina's N&D chicken and pomegranate recipe adult cat dry food, and 
the food appeared to be too moist (and crumbly). This is a food that we had purchased before in the 
3.3 lb bag, and I don't remember noting any issues with the smaller bag. I contacted Chewy (where 
we bought the food) to report the issue, and they sent us a second 11 lb bag as a replacement. The 
replacement bag had the same issue. Chewy wanted us to ship the first bag back to them (which 
they apparently do when the price is above a certain amount), and at that point our cats had started 
eating it, and we never got around to it (so never got a refund--not that the money is the issue). The 
cats didn't seem to have any ill effects, so we kept feeding it (the cats love Farmina's dry foods). 
However, we were at the vets recently and both cats are now having dental issues. They're Siamese 
mixes (so prone to this), but they're young cats and at their previous visits their teeth were perfect. It 
occurs to me that the fact that the Farmina is not crunchy enough is causing the dental issues. 

EON-600919 12/19/2024 8:24 Purina Friskies Shreds Opened a sealed can of cat food and saw a black object in the gravy. Fished it out and placed on 
paper towel. The black blob has legs. Obviously it is not beef? It is some sort of black bug. 

EON-600918 12/19/2024 8:16 Nitro Chicken and Brown Rice Adult Dog 
Food 

I bought a bag of Nutro Chicken and Brown Rice Adult Dog Food on Monday 12/16 from Target in 
(b) (6) and fed it to her that evening. Approximately 24-30hrs later she woke me up in the middle 

of the night because she had diarrhea. It was very soft, some greyish color, with mucus. Then she 
went ahead about 6hrs later and it wasn't much but there was what looked like a little blood in her 
stool. She has never had stool like this before so I am worried. And I just bought that brand new bag 
of dog food Monday night. She has eaten this same exact food since she was a puppy, so about 
7yrs. I think the food could have been contaminated, and she could possibly have salmonella. 

7.5 Years Shepherd Dog - Australian Dog 43 Pound 

EON-600917 12/19/2024 8:16 Instinct-The Raw Brand 
Limited Ingredient Diet 
Grain-free Recipe with Real Salmon 

Dog food I have been purchasing for 5 years, is now much darker, oilier, and has an odor. It has 
been occurring for at least 6 months and is coming from one packaging plant. I contacted the 
manufacturer with concerns, but they do not care. My dog has food allergies and this is the food she 
can eat and has been eating for 5 years. When the change in the food began, my dog became ill and 
stopped eating it. I need this dog food, but something is wrong with it. I just need help finding out 
what is causing the issues so she can eat it again. 

10 Years Great Dane Dog 150 Pound 

EON-600846 12/18/2024 11:04 Rachael Ray Nutrish Real Beef and 
Pumpkin Recipe Premium Pate 

We fed her a 1/8 piece mixed with her regular hard food on 12/16/24 at about 9 pm, she woke me up 
acting very uncomfortable at 530 am on 12/17/24. I got up and found many many soft bumps all over 
her body including her face. I rushed her to the emergency vet where we were told she was having a 
severe allergic reaction and they gave her a steroid and benadryl shot and sent her home with 
additional steroid medication. 

9 Years Terrier - Bull - Staffordshire Dog 51 Pound 

EON-600844 12/18/2024 11:04 DM proplan veterinary diet cat food diabetic cat. Been eating DM proplan fine and doing well. New bag has cat vomitting all food up 
every time. Went back to old food cat is fine. 
On Friday, (b) (6) I gave him a Large Greenie. Soon after that he stopped eating, stopped 
pooping, became lethargic. He would still drink water. Then on Wednesday, (b) (6), less 
than a week later, our beloved (b) (6) died. 

14 Years Domestic Mediumhair Cat 

EON-600841 12/18/2024 11:00 Greenies Dental Treats 11 Years Retriever - Golden Dog 74 Pound 

EON-600807 12/17/2024 17:00 Kindfull Beef & Vegetable Recipe dog 
food 

My dog got deathly ill 2 days after giving her this food for the first time. Vomiting, diarrhea, bleeding 
from anus, not wanting to eat or drink water. She was diagnosed with hemorrhagic gastroenteritis 
and had to have an emergency vet visit with 3 full days and nights at the vet receiving antibiotics, 
probiotics, fluids, and other meds. 

4 Years Great Pyrenees Dog 63 Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-600805 12/17/2024 16:48 Dogs ??Chicken Jerky Treats My dog has eaten Dogs Love chicken treats for 2 years with no issues. A new bag from Costco 

appeared different color and texture. After 2 days of eating these treats she began vomiting and had 
bloody diarrhea. It is my 6th day of this. The vet put her on 3 different meds to help. 
I posted on a Costco Facebook page and many people are having issues now that they never had 
before. Online research shows they have started using Chinese products. The vet was aware of this. 
Clearly there is an issue where dogs are now getting sick from this jerky treat. The company has 
disconneced their phones and has not replied to my email. 

5 Years Poodle (unspecified) Dog 24 Pound 

EON-600759 12/17/2024 8:32 Purina Beneful Wet Dog Food Variety 
Pack Chopped Blends - (12) 10 oz. 
Tubs 

We received two new boxes of dog food via dog food delivery service. Immediately after opening a 
container and distributing to both pets they immediately had digestive issues right away. After a few 
days of trying and alot of cleaning we took a break and fed them chicken and rice to calm their 
stomachs down. Once calm we tried to feed them normal food from the container again and almost 
instantly the dogs had digestive problems and could no longer control their bowels. We have been 
feeding them this brand for years and only occasionally have received a "bad batch" from the 
company and never really thought anything about it until we experimented this time and found out the 
food was truly the cause. 

12 Years Dachshund (unspecified) Dog 14 Pound 

EON-600757 12/17/2024 8:32 Vita smart wholesome nutrition 3 days after I fed my sugar gliders this food 5 of them died within minutes and hours of each other. 1 Years Other Rodents 

EON-600755 

EON-600731 

12/17/2024 8:28 

12/16/2024 17:44 

Blue buffalo life protection formula adult 
chicken and brown rice 

Dr. Marty Nature's Blend Active Vitality 
Premium Freeze-Dried Raw Dog Food 
For Dogs Ages 7 & Up 

Ran out of food so I grabbed a different kind of dog food to mix it up for my dog. I got blue buffalo 
chicken and brown rice. He had extra dish hers following the first two times he consumed it and then 
the filling night shat liquid throughout the entire house. He also began throwing up solid mucus. He 
had the runs for about 36 hours and was extremely weak. I have switched food and he seems to be 
recovering. 

My (b) (6) who was a Yorkshire Terrier had heart murmur problem and that's why I was paying 
extra attention to what he was eating. His vet had said it was 3 out of 6. I'm a very health conscious 
person so I was giving him all the healthy food such as plain yogurt, omega 3, organic flax seed, 
hemp seed, banana and vitamins for heart. I was also giving him baby Aspirin once a week. He was 
feeling so good until I switched to Dr. Marty's dog food. I switched the bag type in every order such as 
the one for small breed, healthy digestion, essential wellness and few days before he died, I gave 
him active vitality product. He started drinking a lot of water after I switched to this food last year 
around March. I thought it was good that he started drinking more water. I never thought that it would 
cause him bloating problem. I realized he started having breathing and bloating problem but I thought 
it was probably due to his age. He died suddenly last week on (b) (6) in the morning. He started 
panting and breathing so fast. I got him to take him to the vet and his heart stopped on Lyft. I started 
giving him CPR in the car. By the time we got to (b) (6) which was 5-10 mins 
away from my home, his heart got back and they took him in. They didn't let me go in which made me 
very upset. Few minutes later, the vet came to the room and said he passed away. He said his 
oxygen level was low and they didn't do CPR which is mind boggling. They should have performed 
CPR. Unfortunately, it is very hard to find a good vet in the U.S. 
I am replaying about what happened that day and prior to that day and there is no other explanation 
that I can think of. Dr. Marty's food has something in it that makes dogs to drink more water and it 
causes bloating. Our babies die suddenly without any warning. Please test all Dr. Marty's dog food 
products. In my opinion, you will discover high sodium level and something toxic. 

5 

13 

Years 

Years 

Collie - Border 

Terrier - Yorkshire 

Dog 

Dog 

60 

10 

Pound 

Pound 

Disclaimer: 
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Key 
EON-600730 

Created 
12/16/2024 17:44 

Product Name 
Canine Hydrolyzed Protein HP 

Description 
My dog, (b) (6) was prescribed Royal Canin hydrolyzed protein more than 2 years ago by her vet 
because she has irritable bowl disorder and allergies. It worked great for those 2+ years. On October 
31, 2024, she started having terrible flare ups and pooping blood. She couldn't keep any food in her 
system. I did not expect it was the food at first because she has been on it for so long, so I went to 
the vet and we ran blood tests, fecal tests, etc. and everything came back as normal. For 6 weeks 
she continued to have these flare ups and we couldn't get any answers. She grew more lethargic due 
to not being able to properly keep food in her system. 

So I started researching her food again and noticed she was not alone in her symptoms. In the last 
few months, Royal Canin HP diet has received dozens of reviews from all across North America 
explaining the same side effects my dog is 
experiencing:https://www.royalcanin.com/us/dogs/products/vet-products/hydrolyzed-protein-hp-3910? 

Many of the reviews complained about a formula change that I was not made aware of, so I 
contacted Royal Canin asking about this and what they plan to do after making all of these dogs sick 
who depended on this food. They informed me it was "unlikely that her symptoms were due to this 
food or the formula change." However, the reviews prove otherwise. Royal Canin stopped responding 
once I questioned their reviews and why they haven't done a recall after seeing these reviews. 

I have since changed my dog to a different HP diet from a different brand and her symptoms 
disappeared, once again proving it was due to the food. 

Age 
4 

Age UOM 
Years 

Breed 
Poodle - Standard 

Species 
Dog 

Weight 
52 

Weight UOM 
Pound 

EON-600728 12/16/2024 17:44 Purina Fancy Feast grilled Chicken We have fed our cats the Purina Fancy Feast grilled cat food cans, particularly the beef and chicken 
flavours. We noticed that the cats were either not consuming the food or leaving large portions. Upon 
smelling the cans we realized that the food was rancid They had expirations of Oct 2026. It has made 
the cats lethargic and unwilling to eat most meals. 

Domestic Shorthair Cat 

EON-600725 12/16/2024 17:44 Tiny Tiger Indoor Cat Food I have been feeding my 7 indoor cats Tiny Tiger kibble for 6 years. Last bag I bought, they started to 
eat and for over 2 weeks now, refuse to eat it. All 7 will not eat it at all. Typically, I have to refill the 
gravity feeder about every 1 and half weeks. The small bowl in another room I have to top off or refill 
every day. Neither have been touched beyond the second day I put the fresh food out. My cats are 
losing weight because of this. They do get wet twice a day, about 1/4 cup each bowl. Cats are finicky 
and I thought they were just going thru a phase of not eating this dry kibble. Then I noticed the weight 
loss started around Dec 1. 

Domestic Shorthair Cat 

EON-600724 12/16/2024 17:44 25 lbs of Earthborn lamb and rice dog 
food bought 04/17/25 at Tractor supply 
lot # 06L1B11 food doesn't even look 
right smells bad also 

Vomiting and diarrhea feeling unwell 342 Weeks Terrier - Kerry Blue Dog 36 Pound 

EON-600663 12/16/2024 3:24 Wholesomes Sensitive Skin & Stomach 
with Lamb Protein. 

I have been feeding both of my dogs the Wholesomes Sensitive Skin & Stomach with Lamb Protein 
for a couple years. Recently my youngest dog, (b) (6) has started throwing up. We feed them around 
3pm everyday and noticed that around 11pm she is throwing up. At first we thought it may have been 
a treat we gave her but it started happening every night, even after cutting out all treats. The only 
thing in her throw up is the food, which is well chewed up so it can't be like she is choking on it for not 
chewing it. Anyways, this is the 4th night now and it has happened again. We've pinpointed that it 
can't be anything but the food as we've taking everything into accountability and removed everything 
from her diet except for her food. 

3 Years Crossbred Canine/dog Dog 40 Pound 

EON-600637 12/15/2024 12:36 Kirkland Signature Adult Dog Chicken 
Rice & Vegetable Formula 

(b) (6) began coughing and when he was taken to the vet, he was diagnosed with dilated 
cardiomyopathy (via an xray and ultrasound). His vet asked if he eats grain free food (no) or Kirkland 
brand (yes, his entire life). 

11 Years Mixed (Dog) Dog 55 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 9 of 169 



 

 

 

 

 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-600629 12/15/2024 10:56 IAMS Perfect Portions Indoor Chicken 

Recipe Cuts in Gravy 
(b) (6) suffered gastrointestinal distress and was hunched in pain. We took him to the (b) (6)

(b) (6) in (b) (6) and it did cost us $1,299. He is now doing well after medicine 
and treatment. 

12 Years Domestic Longhair Cat 8 Pound 

EON-600627 12/15/2024 10:12 Friskies Seafood and Chicken Pate 
favorites 

After eating Friskies Pate our cat became ill, vomiting multiple times. We thought maybe it was the 
change in food, so we tried again a bit later. She refused to eat the food. Two of our dogs then 
grabbed the food, before we could get it cleaned up, and they both now have diarrhea. 

6 Years Unknown Cat 10 Pound 

EON-600617 12/14/2024 21:40 Purina Cat chow indoor hairball and 
healthy weight 

When I began to feed them the bag of cat food Purina cat chow indoor and they did not want to eat it 
they would eat some and then soon after some of the cats began to throw up. So far I had to take 3 
cats to the veterinarian for vomiting and diarrhea issues. They never had a problem until they began 
to eat this bag of cat food. We had used the same brand for a while now and haven't had an issue 
until now . 

12 Years Unknown Cat 8 Pound 

EON-600611 12/14/2024 18:08 Fancy Feast Tender Beef Pate Gourmet 
Cat Food 

(b) (6) all 14#, has devoured his mid-day snack of Fancy Feast Tender Beef Pate until now. Like 
clockwork, he shows up at around 3 PM begging for his treat. Five days ago he smelt the food, 
rejected it and walked away. I opened another can, same flavor, and he refused it as well. I took 
another can that I purchased earlier and he ate that right away. Sofar I have had 4 cans rejected, all 
were purchased the same day at the same store. 

I called Fancy Feast/Purina to report the problem. I provided the ID/date/Best By number on the can 
and was told the formula had not been changed. I said something has changed, my cat takes a sniff 
and looks at me like what's this? I provided the name and location of the store as requested. 

My cat has refused to eat other brands of wet food, as well as other flavors of Fancy Feast wet food. 
Other than dry kibble and Gerber baby food in the jar, Fancy Feast Tender Beef Pate is all he will eat. 
I gave him a dual name, (b) (6) for a 
reason; he loves to eat. So his rejection of his Fancy Feast after 4-years tells me there was 
something wrong with that 
particular flavor and production run. 

Purina is sending me some coupons for the cans I had to toss. I was at the same store 2 days ago 
and the shelf was empty. That happens occasionally and that's why I buy in volume, up to 10 at a 
time. What was unusual was there was 
more empty shelf space next to where the Beef Pate is stocked. Like maybe the stock had been 
removed? Never know. 

3 Years Mixed (Cat) Cat 14 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 10 of 169 
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EON-600609 12/14/2024 18:04 Purina Pro Plan Hydrolyzed Protein - 

Vegetarian 
(b) (6) has been eating Purina Pro Plan Hydrolyzed Protein - Vegetarian for four years. He started 
eating it during an elimination diet to find his food sensitivities and allergies. He liked it so much, I 
kept him on it. He has never had an issue before. 

I opened a new bag for him around Wed, November 20th. He started to have liquid diarrhea that he 
could not manage on Sunday, November 24th. I did not suspect the food at first because of the days 
in between him starting a new bag and the GI issues. However, his 8x a day and night diarrhea 
continued through Wed when I switched him to rice and called his vet. As soon as he switched to rice 
and took prescription probiotics, the issue stopped. When I reintroduced the Purina gradually, the 
issue started again. When I switched him back to plain rice, the diarrhea stopped. Again, when I tried 
kibble, it started again. He saw the vet again because this had now been going on for 10 days. They 
suggested getting a new bag of the same dog food. 

I bought a new bag of Purina Pro Plan Hydrolyzed Protein - Vegetarian and the diarrhea immediately 
stopped. 

The batch of food in the original bag is bad or contaminated. I believe it has chicken in it because 
that is how his body reacts to chicken (hence his original elimation diet). 

I have a picture of the bad bag and batch number 

6 Years Spaniel - King Charles Cavalier Dog 17 Pound 

EON-600605 12/14/2024 16:32 Family pet Meaty Cuts Beef chicken and 
cheese 

He ate this food and on the third day he started throwing up and had severe diarrhea. He died shortly 
after. 

8 Years Shepherd Dog - German Dog 65 Pound 

EON-600604 12/14/2024 16:32 the?The Honest Kitchen Food Clusters 
Whole Grain Chicken & Oat Recipe Dog 
Food 20-lb bag. 

We gave a handful of this food to our dog to transition her to the new kibble. It was not even 5% of 
her food at night. The next morning we did the same thin with her breakfast. She then got diarrhea for 
over 4 days. Her stools are still soft and she has not fully recovered. The first one was diarrhea with 
grainy pieces and it was obvious it was from the kibble. She bled bright red blood with the first 
diarrhea. The next few rounds was mainly bright red bloody diarrhea. It was so bad we had to take 
her to the vet ER. There she had multiple rounds of very bloody diarrhea. She was also throwing up. 
She had to get bloodwork and X-rays done which cost us $1,700. It was determined to be a severe 
case of Gastroenteritis. She was sick for over4 days. The exact same thing happened with (b) (6) my 
mom's dog, right after she had the same food from the same bag. (b) (6) is still recovering. 

4 Years Retriever - Golden Dog 60 Pound 

EON-600603 12/14/2024 16:32 Purina Friskies Seafood Pate, Purina 
Friskies Poltry, 9Lives Paté Favorites 
Variety Pack Wet Cat Food 5.5-Ounce 
Cans 12-Count 

I began noticing white particles in the Purina Friskies Pate cat food several months ago. I contacted 
Friskies questioning what these particles were and was told that they were likely bone fragments. I 
had been purchasing the Seaford variety, separated some of these out, and took pictures of them. I 
didn't think that the particles were good for my cats and bought another brand and to my surprise, it 
too contained the same looking particles. This other brand was also seafood-based. I assumed that 
since fish have small bones, they were caught up in the grinding process. So I decided to switch to 
their poultry-based products thinking that would solve the bone problem but it didn't as the same 
looking particles were in these varieties as well. Over time the size of these particles has gotten 
bigger and bigger which keeps raising my concerns about the potential health effects on my cats. 
According to the internet, Your cat can eat bones, but that doesn't mean it should. Unfortunately, no, 
bones are not safe for your cat. Now I really don't know what these white particles are but whatever 
they are they can't be safe for cats to eat. This issue needs to be investigated as these particles 
shouldn't be in the cat food million of people are feeding to their cats 

EON-600602 12/14/2024 16:32 Blue Buffalo 
Weight Management 
Chicken and Brown Rice Recipe 

Vomiting, Bloody Diarrhea, Lethargy, Abdominal Pain/Cramping. 

Veterinarian saw same exact symptoms earlier this week from another dog eating same Blue Buffalo. 

6 Years Retriever - Golden Dog 62.5 Pound 

Disclaimer: 
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EON-600535 12/13/2024 11:52 Paws and Claws Delicious Mix I feed multiple outdoor cats in my neighborhood. After feeding from a specific bag of Paws and Claws 

food from Tractor Supply, I noticed several seemed ill. The next day, two were dead. At least seven 
more died over the next couple of days. There may be several more dead in the surrounding 
neighborhood because they came to me from throughout the town. 

Domestic Shorthair Cat 

EON-600532 12/13/2024 11:44 Feline Renal Support + Hydrolyzed 
Protein 

My cat has been on this food since August 2024. I received a batch with the expiration date January 
2026 and the kibble was extremely dark in color, which is abnormal because the kibble is normally 
yellow. I didn't want to give it to her as I was nervous about this change but this food is so hard to find 
and the only food my cat can eat so I gave her some while I ordered a new bag and waited for that to 
arrive. She was eating a lot less of the food and was less interested in it (she LOVES the normal, 
yellow kibble, and when I still had some of the yellow kibble left I mixed the two batches together and 
she would pick out the yellow kibble and avoid the new batch). Four days after starting this batch she 
had excessive diarrhea and threw up three times that week. She had previously been stable in terms 
of her stools and vomiting. I immediately stopped giving her this food (thankfully the new bag arrived 
around the time her symptoms started). The new bag I received has an expiration date of February 
2026 and while it is not back to the normal yellow color it is not the dark dark brown that the January 
2026 exp. batch was. Her stools are still on the softer side but the vomiting and diarrhea have 
ceased. i looked online and other people had the same problem with the Jan 2026 exp. batch. I have 
heard the March 2026 exp. batch is back to normal and am trying to find that. I do not want this food 
discontinued my cat NEEDS it, it is all she can eat, but the batch with a Jan. 2026 exp. date needs to 
be recalled for the safety of these animals with duel chronic illnesses. 

5 Years Domestic Shorthair Cat 11 Pound 

EON-600531 

EON-600528 

12/13/2024 11:44 

12/13/2024 11:28 

Victor Performance 

Blue Buffalo Health Bars 

Baked with Apples and Yogurt 

(b) (6)  had been fed Victor performance for about 2 years. He suddenly began seizures in Sept 2023, 
and I read there was a recall on Victor the same day so I changed his food. He kept having seizures 
so we had the Vet examine him and give blood work 2 mo later. His seizures kept getting worse even 
with meds and he died from a fatal seizure (b) (6). 

I purchased 2 3.5 pound packages of Blue Buffalo Health Bars from Tractor supply in (b) (6) 
on 11 December 2024. That evening I opened the bacon, egg and cheese package and gave each 
of my dogs a biscuit. On 12 December 2024, I opened the apple and yogurt package since my boxer 
prefers them. After opening the white plastic container I grabbed for a biscuit and noticed a bug. I 
then shook the bag a noticed multiple bugs. I then took the infected container outside and took a few 
pictures. Afterwards I called the tractor supply store and reported my findings. I then inspected the 
other container and did not find any bugs in it. 

3 Years Shepherd Dog - German Dog 70 Pound 

EON-600455 12/12/2024 11:24 Science Diet Puppy Chicken and Brown 
Rice Recipe 5 Essential Building Blocks, 
Hills Science Diet Puppy Chicken and 
Brown Rice Recipe 5 Essential Building 
Blocks 

About a month ago we opened a new bag of Science Diet Puppy Chicken and Brown Rice Recipe to 
feed (b) (6) This is the same food she has been eagerly gobbling up the whole 5 months we had her 
in our home. She did not want to eat the new bag of food. She would sniff it and refuse to eat it. 
Usually she would eat her food very fast and she loves eating. She did not love this bag of dog food. 
She would sniff it and eat it very reluctantly. We added parmesan cheese to the top to encourage her 
to eat. About half way through the bag she started having trouble walking and started developing 
what looked like neurological problems. We stopped feeding her this food and switched to Open 
Nature chicken and rice. (b) (6) is still having neurological issues that have been confirmed on an 
MRI. She has had multiple blood tests that don't show any reason for her to have problems. Her MRI 
indicates Brain swelling from encephalitis and meningitis. We don't know if it was caused by the dog 
food, but we think it could be related. The reason for her brain swelling has not been determined. She 
has started taking prednisone and we hope she will improve. 

11 Months Retriever - Labrador Dog 51 Pound 

Disclaimer: 
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EON-600454 12/12/2024 11:24 Reveal Chicken Breast in Broth, Iams 

Proactive Health Urinary Tract Health 
All of our cats are fed the exact same thing, Iams Proactive Health (Urinary Tract Health) 1/4 cup in 
the mornings and Reveal Chicken Breast in Broth Pouches in the evening. We order all of our food 
through Chewy.com and we run out of the wet and dry food at the same time. WE recently switched 
to our latest shipment and I noticed the Reveal pouches started having a different smell to them and 
two of the cats stopped eating it, however they are also on the Iams and started getting picky about it 
several days later. For the last week all 3 cats have had Vomiting, Bloody Diarrhea, Lethargy, Loss of 
Appetite. All have been to the vet in the last couple of weeks, (b) (6) we took in Saturday because she 
completely stopped eating. We have since cut off the Reveal but the symptoms have continued. Both 
foods need to be checked for Salmonella per the vet. 

5 Years Ragdoll Cat 16.5 Pound 

EON-600453 12/12/2024 11:24 Reveal Chicken Breast in Broth, Iams 
Proactive Health Urinary Tract Health 

All of our cats are fed the exact same thing, Iams Proactive Health (Urinary Tract Health) 1/4 cup in 
the mornings and Reveal Chicken Breast in Broth Pouches in the evening. We order all of our food 
through Chewy.com and we run out of the wet and dry food at the same time. WE recently switched 
to our latest shipment and I noticed the Reveal pouches started having a different smell to them and 
two of the cats stopped eating it, however they are also on the Iams and started getting picky about it 
several days later. For the last week all 3 cats have had Vomiting, Bloody Diarrhea, Lethargy, Loss of 
Appetite. All have been to the vet in the last couple of weeks, (b) (6) we took in Saturday because she 
completely stopped eating. We have since cut off the Reveal but the symptoms have continued. Both 
foods need to be checked for Salmonella per the vet. 

5 Months Bengal Cat 5.6 Pound 

EON-600451 12/12/2024 11:24 Reveal Chicken Breast in Broth, Iams 
Proactive Health Urinary Tract Health 

All of our cats are fed the exact same thing, Iams Proactive Health (Urinary Tract Health) 1/4 cup in 
the mornings and Reveal Chicken Breast in Broth Pouches in the evening. We order all of our food 
through Chewy.com and we run out of the wet and dry food at the same time. We recently switched 
to our latest shipment and I noticed the Reveal pouches started having a different smell to them and 
two of the cats stopped eating it, however they are also on the Iams and started getting picky about it 
several days later. For the last week all 3 cats have had Vomiting, Bloody Diarrhea, Lethargy, Loss of 
Appetite. All have been to the vet in the last couple of weeks, (b) (6) we took in Saturday because she 
completely stopped eating. We have since cut off the Reveal but the symptoms have continued. Both 
foods need to be checked for Salmonella per the vet. 

1.5 Years Domestic Longhair Cat 11.5 Pound 

EON-600450 12/12/2024 11:24 FreshPet Chicken I had been feeding my dog fresh pet for about a year, I purchased it again like I normally do and 
when fed to her she began vomiting yellow bile. She dehydrated, had seizures and when taken to the 
vet they had said her liver enzymes were extremely high. She did not ingest anything poisonous, the 
cause was her food. She passed away shortly after due to liver failure. I've seen many reports online 
of FreshPet and high liver enzymes, and feel the need to report this finding to save other dogs out 
there who may be consuming this food. 

4 Years Chihuahua Dog 8.5 Pound 

Disclaimer: 
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EON-600449 12/12/2024 11:24 Royal Canin Cat Hydrolyzed Protein HP 

Diet Dry 
Cat, who was being treated for IBD with metronidazole and newly-prescribed hydroxylated protein 
diet (x 3 days) Started on Royal Canin product- (b) (6)) at 1/2 cup three times a day. 
On (b) (6), she subsequently developed unsteady gait, falls, worsening lethargy and progressive 
neurological decline. Taken to vet on (b) (6) for worsening symptoms. Basic lab tests (attached) were 
non-revealing and the vet suggested either transfer to a specialty ER for an urgent neurologist 
consultation or euthanasia. The vet could not rule of feline COVID. The cat (named (b) (6) for the 
records) was euthanized and had developed rapid clinical deterioration after only 36 hrs. 

EDITORIALIZATION Of note, although neurological toxicity is a KNOWN adverse reaction 
associated with metronidazole, the cat was previously treated with a 40 mg BID dose of compounded 
oral metronidazole solution for 7 days (from (b) (6)) without side effects. The 
medication was reintroduced one week later (after continued refrigeration and re-started (b) (6)) 
and only give 3 doses of 40 mg BID (along with the hydroxylated protein diet) before the neurological 
symptoms developed. In addition, the cat's neurological symptoms worsened with time, even 48 hrs 
after the last metronidazole dose (>4 half lives of metronidazole), which makes it a less likely culprit. 
Lastly, the vet- (b) (6) commented that the prescribed dose (40 mg BID) was "relatively low" 
to cause such extensive neurological symptoms. 

7 Years Domestic Shorthair Cat 8 Pound 

EON-600448 12/12/2024 11:24 Hill's Prescription Diet Digestive Care i/d 
dry food 

My personal cat, (b) (6) was a 17 year old, male neutered domestic long hair.  I've checked his 
blood work q 6-12 months, most recently in May 2024 and he's consistently shown static low Stage 2 
CKD for the past 2 years with presumptive IBD.  He recently became hyporexic last week and after 
rechecking his blood work, he had end stage renal disease and was severely anemic.  He was 
started on aggressive fluid therapy, K supplement, phosphate binders, but had a seizure on (b) (6) 
and was euthanized that day. I was unable to save him and I realize at 17, it could've been triggered 
by a number of other things; however, at the same time, my other healthy cat, a female spayed, 7 
year old, DSH also became uninterested in food, as well as, another young cat belonging to a staff 
member at our clinic. My younger cat and staff cat were both eating i/d dry from the same shipment 
and after this episode, we switched them out to canned food and both started eating readily.  (b) (6) 
was on S/O; however, would also get into his housemate's food occasionally.  I haven't tested the 
other two cat's blood work as both are doing better now since switching food, but I can provide the 
blood work belonging to (b) (6)  I've reserved a couple samples of food from my house. 

17 Years Domestic Longhair Cat 7 Pound 

EON-600447 12/12/2024 11:24 Purina ONE Plus Skin and Coat Dry Dog 
Food High Protein Natural Salmon 

10 year old entirely healthy Australian Cattie Dog became exceedingly sick after consuming new bag 
of dog food. Symptoms include severe and rapid weigh loss, lethargy, vomiting. I noticed that, after 
consuming 1/3 - 1/2 of the bag over the course of a couple of weeks, our dog was avoiding eating. 
However, I also noticed that he was still interested in "scrounging" around the yard and kitchen as 
though he still had an appetite. We discontinued the food, stated an entirely new brand of dog food, 
and are seeing modest improvements. The missing weight and lethargy persists. 

EON-600433 12/12/2024 9:00 Full Moon Beef Jerky Blue piece of plastic embedded within treat 
EON-600339 12/11/2024 9:08 Pure Harmony GRAIN FREE Lamb Pea 

& Chickpea Recipe DOG FOOD REAL 
LAMB FIRST INGREDIENT. 

My dog ate 3/4 cups of Pure Harmony grain free lamb dog food and threw up a huge amount of clear, 
slimy liquid, about a cupfull 

11 Years Shiba Inu Dog 20 Pound 

Disclaimer: 
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EON-600337 12/11/2024 9:04 Cadet Gourmet Sweet Potato & Duck 

Wrapped Dog Treat Wraps 
(b) (6)  was given the Cadet Sweet Potato & Duck Treats. They were purchased by my wife on August 
11, 2024 from Chewy online. her name is (b) (6) email (b) (6). Her 
telephone number is (b) (6). We had always used the Cadet Treats with the dogs. We have 
four dogs (b) (6) a Maltese Male 14 years old, (b) (6) a Maltese Female 6 years old, and (b) (6) a 
Cocker Spaniel Male 11 months old. The dogs all began vomiting, and all experienced sever diarrhea 
over five (5) days after eating these treats. The Cadet treats were the only treats that each dog had in 
common. When they are fed dinner they ar fed using separate bowls. 

8 Months Spaniel - King Charles Cavalier Dog 12 Pound 

EON-600335 12/11/2024 9:04 Cadet Gourmet Sweet Potato & Duck 
Wrapped Dog Treat Wraps 

We gave our dogs these treats regularly but the product purchased from Chewy on August 11, 2024 
that batch made them very sick with Diarrhea and vomiting. I did do the initial report at BC8C1A54-
739EFA53-B19BEE98-3FF07A42-F8EB4905-81DCE6AC-A57A1D23-0E2120B1 The Report Key for 
Follow Up. 

11 Months Spaniel - Cocker American Dog 20 Pound 

EON-600334 12/11/2024 9:04 Purina Beneful Healthy Puppy Purchased a new puppy and while picking her up from the vet/PetSmart for her spay, I purchased 
puppy food. Got it home and opened it only to find that it was loaded with maggots and little flying 
roaches 

EON-600333 12/11/2024 9:04 Trader Joe's Advent Calendar for Dogs 
Salmon & Sweet Potato Recipe Dog 
Treats 

My dog began consuming the salmon and sweet potato treats daily on 12-1 from the Trader Joe's 
advent calendar. This was the only change in her diet. She had a seizure on Saturday 12-7 and was 
diagnosed by her veterinarian with pancreatitis today 12-10. 

11 Years Shepherd Dog - German Dog 65 Pound 

EON-600332 12/11/2024 9:00 IAMS Proactive Health Large Breed 
Chicken & Whole Grain Recipe 

Dog 1: Dog received a small amount of suspect kibble mixed with other kibble (has been eating one 
brand for several weeks.) at 10pm. Received 1/2 cup of all suspect kibble at 8am. 2 hours after 
ingesting food, began to appear lethargic, unsteady and uncomfortable. Vomited stomach contents 
within 6 hours and continued to vomit until stomach was empty. Refused both water and food for 24 
hours. Accepted water after 48 hours and began to eat small amount of food after 72 hours. Had 
liquid stool after 48 hours. Weight: around 40 lbs 

Dog 2: Ate small amount of suspect kibble mixed with regular kibble at 10pm. Ate 1/2 cup of suspect 
kibble at 8am next day. Acted normal and ate other food at lunch and dinner. Began to appear 
lethargic and uncomfortable around 9pm. Paced and licked his lips for several hours. Wouldn't settle 
down to sleep. Vomited at least 3 times sometime in the middle of the night. Went out and urinated, 
came back and laid down, didn't move all morning until he projectile vomited green bile around 10am. 
Took ice after 24 and 48 hours, no food. Liquid stool after 36 hours. 

5 Years Whippet Dog 45 Pound 

EON-600330 12/11/2024 9:00 Earth Animal No hide Beef recipe dog 
chews 

I bought 1 pack with 3 pouches. There are 2 chews in each bag. When I opened the second bag, it 
had a very strong odor, like gasoline. She had already eaten two chews from 1 bag, with no odor 
from that bag, and became lethargic, but She also was in heat, so I am not sure if she became 
lethargic because of the chew or for being in heat. I closed the smelly pouch right away, and have not 
given her any more. It even has a strange color. 

8 Months Poodle (unspecified) Dog 25 Pound 

EON-600259 12/10/2024 9:20 Purina One Lamb & Rice Formula (b) (6)  was given Purina One for dinner on Sunday evening. She experienced diarrhea around 6am 
Monday morning. She has had worsening diarrhea all day Monday with no sign of improvement. 

4 Years Shepherd Dog - Australian Dog 

EON-600258 12/10/2024 9:20 Steve's Real Food Freeze-Dried Raw 
Food Diet for Dogs and Cats 

Hello. Steve's Real Food Freeze-Dried Raw Food Diet for Dogs and Cats (I.e chicken) is lying about 
being AAFCO on product label. My mom purchased this for our dog and I'm appalled by the 
deceptive label about being meeting the nutritional levels established by AAFCO (when it does not). 
Also on the brand website they literally state they're not AAFFO. This brand is false advertising. 

EON-600256 12/10/2024 9:20 Earth animal No hides (b) (6) sold expired product, my dog got sick Doberman Pinscher Dog 

EON-600215 12/9/2024 15:36 Friskies Sea Captain's Choice all cats refused to eat the canned cat food One cat did eat some and vomited smell is off - opened 2 
more cans and they were also off 

10 Years Domestic Shorthair Cat 6 Pound 

EON-600172 12/9/2024 9:00 Diamond natural large breed Neut 8 Years Great Dane Dog 145 Pound 
Disclaimer: 
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EON-600160 12/8/2024 19:36 Tasty Chicken Flavor Dry Cat Food Saturday December 7, 2024, I went to my local Family Dollar and bought Temptations Chicken Cat 

Adult Food for my cat. The next day, Sunday December 8, 2024, I have found larva and bugs in my 
cats food. My cat has ate some of this cat food and I'm at concern if he has ate any of the bugs or 
larva. 

EON-600156 12/8/2024 18:28 Just food for dogs 
complete meal cooked fresh simply thaw 
and serve 
venison and squash recipe, 
JustFoodForDogs 
Complete meal cooked fresh simply 
thaw and serve 
Fish and sweet potato recipe 

I've been feeding JustFoodForDogs venison and squash fresh frozen recipe to my dog for years. She 
loves it and we've never had a problem before. I picked up 4 bags of food at the Petco 8 minutes 
from my house and drove straight home to store it properly. Once defrosted, I fed her food like I 
always do. A couple hours later she had a soft stool. A few hours after that, she had diarrhea which 
got worse and worse for hours until she began defecating blood at which point I took her to the 
emergency veterinarian. They performed ultrasounds, x-rays, bloodwork, and other tests and found 
no obstructions or anything to explain the sudden, violent illness. They provided specialty prescription 
dog food that's supposed to be easy on the stomach. My dog ate that for a few days and got 
completely better. Then I slowly switched her back to her JFFD, and she became violently ill again in 
the same way. I contacted the manufacturer. They were very apologetic and sent me some new food. 
The food arrived a few weeks later. I started slowly switching her back to JFFD. Yesterday was the 
first day her meals were majority JFFD. She followed the same illness progression described above. 
The new food they sent was from a different lot number. Again, (b) (6) has been eating this food for 
years with no issue. I worry that their manufacturing facility may be contaminated since this adverse 
reaction occurred only with JFFD, only recently, and across different batches/lot numbers. (b) (6) is 
back on the Rx Hillspet i/d food and recovering quickly this time since I now know what the problem 
is. 

I have lots of documents, but the website won't let me upload them. If someone reaches out to me, I 
can provide via email. 

13 Years Dachshund - Miniature Dog 13 Pound 

EON-600153 12/8/2024 17:48 Meaty Ground Dinner Gravy Train (soft 
food) with Beef and Bacon and below 
has Mexican? Writing 

There are 3 & are 12 yr old Australian Shepherd mix, 14 yr old Beagle mix, & a 16 Jack Rat Terrier 
Mix. The oldest had worst seizing & blindness type issue with staggering & drooling then after 
stumbling in circles around house we had to place her in bed where she thrashed for an hour. 
Nothing about it was like her & as she's been mostly blind except shadows a long time, it was new. 
The other two very active dogs couldn't seem to get up & down off couch as was their usual, seemed 
swelled in front rib area & drooled which was unusual. Kept very still for them. Couldn't reach the 
Dollar General on (b) (6) where it was bought to ask about recalls on the Gravy Train 
soft food in beef & bacon flavor. Couldn't afford vet. They're alive. 

12 Years Mixed (Dog) Dog 21 Pound 

EON-600152 12/8/2024 17:24 Finley's Baked Dog Treats with 
Blueberry &Coconut 

Severe GI upset, uncontrollable vomiting and diarrhea. Severe dehydration 11 Hours Terrier - Yorkshire Dog 7 Pound 

EON-600150 12/8/2024 16:12 Whole Hearted puppy treats with dha 
lamb and salmon recipe 

Product contains garlic powder. It is well documented that garlic and the Allum family are toxic to 
dogs 

EON-600147 12/8/2024 15:04 Blue Buffalo Homestyle Recipe Chicken 
Dinner with Garden Vegetables 

I found a stone pebble in my dog's Blue Buffalo chicken dinner canned wet food. I emailed the 
compnay to inform them and they sent me back an email requesting certain information. I responded 
and they followed up by sending me the exat same computer generated email. I gave them all the 
information I have and they continued to ask me the same thing. This ocurrred on 5 dfferent 
occassions. I would like to know how the company plans to resolve this issue. 

EON-600125 12/7/2024 22:48 Good N Fun Triple Flavor Rolls The Treat obstructed his stomach and intestines resulting in 5 hour surgery to remove 1/2 cup of 10 Years Poodle - Standard Dog 63 Pound 
EON-600113 12/7/2024 15:32 Purina Friskies Seafood Pate Favorites 

Cat Food 32 Can Variety Pack 
Sea Captain's Choice 

I purchased Purina Friskies Pate Seafood Favorites Variety Pack Wet Cat Food 5.5 oz Cans 32 
pack. Every can of Sea captain's Choice had a white mold like substance in each can. The cans 
were not dented and it looked like the seals were intact. I purchased this from Walmart in (b) (6)
(b) (6) on 12/03/2024. The case has best before Sep 2026 with 4271 4749 09:09 L06 4324. Bar Code 
for case 00050000454358. I'm really concerned about cats getting sick from this. 

Disclaimer: 
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EON-600097 12/7/2024 11:16 Diamond high energy We have been feeding this food a long time. Earlier in the week we bought a bag of the same food 

and noticed Thursday several dogs not feeling well, dogs acting lethargic, then last night explosive 
diarrhea. Like a water fountain of liquid poop coming out of the dogs. Dogs are also refusing food 
now. Vet can't get them in for a week 

1 Years Corgi (unspecified) Dog 

EON-600096 12/7/2024 11:16 Purina Pro Plan Sensitive Skin & 
Stomach Puppy Dry Dog Food - Salmon 
& Rice 

Puppy has been eating the food for months but this new bag has been causing her to vomit after 
every meal. Stopped giving her the food and vomit stopped 

7 Months Retriever - Labrador Dog 50 Pound 

EON-600095 12/7/2024 11:16 Purina Pro Plan Sensitive Skin & 
Stomach Puppy Dry Dog Food - Salmon 
& Rice, No 

Puppy has been eating the food for months but this new bag has been causing her to vomit after 
every meal. Stopped giving her the food and vomit stopped 

7 Months Retriever - Labrador Dog 50 Pound 

EON-600094 12/7/2024 11:16 Zesty Paws Urinary Tract Bites Chicken 
Flavor 

I opened a brand new sealed jar of Cranberry Urinary Bites for my dog and there was webbing and 
unknown larvae crawling around inside. 

EON-599996 12/6/2024 16:44 Purina Pro Plan Veterinary Diets DM 
Dietetic Management Wet Cat Food 

I have found black mold inside multiple cans of Purina Pro Plan Veterinary Diets DM Dietetic 
Management Wet Cat Food. 

UPC Code: 
38100 13799 

Additional numbering under UPC code: 
44113188 
L5107 

Print on bottom of can: 
Best Before Jul 2026 
41991159 L52191000 

EON-599992 12/6/2024 16:40 Ian's large breed puppy food chicken 
flavor 

I found worms in the bag of Iams large breed puppy food after purchasing from Meijer 

EON-599991 

EON-599990 

12/6/2024 16:40 

12/6/2024 16:40 

Blue Buffalo Life Protection Formula 
Lamb and Brown Rice Recipe 

Blue Ridge Beef - Kitten Mix 

Animal with a known chicken allergy was given Blue Buffalo dog food heavily marketed (including 
clearly labeled on the package) as NOT containing chicken products and has been itchy and 
repeatedly developed hives, once with a subsequent infection. Turns out, chicken meal is the second 
ingredient in this food. 

Initially, (b) (6) (Female Siberian Cat, Age 2 yrs., 10lb., Spayed), and (b) (6) (Male Siberian Cat, 
Age 3 yrs., 13lb., Neutered) consumed 'Blue Ridge Beef - Kitten Mix' lot No. N25-0507 around 27-Oct-
2024 and both of them started to lose appetite from the following day while presenting with frequent 
diarrhea and vomiting. As a precautionary measure, the remaining portion of the consumed lot was 
scrapped, the cats were fed canned diet for a few days and they seemed to have stabilized. a new 
batch of 'Blue Ridge Beef - Kitten Mix' lot No. N25-0716 was fed to both the cats and the problems 
returned and both of them had to be taken to the vet on an emergency vet appointment on 7-Nov-
2024. After giving them their prescribed medication and feeding them canned food for a couple of 
weeks, they have now recovered. 

1 

2 

Years 

Years 

American Pit Bull Terrier 

Siberian 

Dog 

Cat 

40 

10 

Pound 

Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 17 of 169 



 

 

 

 

  

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-599988 12/6/2024 16:40 Grandma Lucy's Artisan Lamb Recipe 

freeze-dried dog food 
Grandma Lucy's Artisan Lamb Recipe freeze-dried dog food is a food that I've been buying for years. 
The last two bags did not smell fresh like all the previous bags I have purchased. I returned the first 
10lb bag because there was a tear/cut in the bag and I thought that exposure to air may have caused 
it to smell more like chemicals than fresh food. The store replaced it with a new bag, but upon 
opening it the 2nd (new) bag, it also smelled like chemicals, not fresh food like it always had in the 
past. I called the company, but never received a return call. 
My 1 yo German Shepherd developed pneumonia within a few weeks of feeding her from the 2nd 
(new) bag of food. I removed that food from her diet, mainly due to her reluctance to eat it, while she 
was treated with 2 antibiotics for 28 days. She recovered, stopped coughing, so I added the unused 
food back to her diet on December 1st 2024, and on DEC 3rd she started coughing again. We are 
going to the vet today for a diagnosis, but my fear is that there is mold or mold spores in this batch of 
food. Mold spores can cause pneumonia. 

EON-599986 12/6/2024 16:28 Drools pet food private limited 
PUREPET KITTEN FOOD Ocean fish 
flavor 

Originally incorrectly submitted as RFR EON-599571. CVM resubmitting as PFR. Original narrative 
below: 

Drools pet foods private limited : I buy this pet food called purepet from amazon . 1 month before that 
time we have two cats first we give this food littile then after one weak cats are not eating normal food 
only this cat food the. After one weak cats are not eating anything and the vomite 2 times slowly the 
two days cats die 
. Then we dont konw this is from this pet food we buy a another cat and we give the same food for 
same 1one and that cat also not well after some days and that cat also die . Before the cat die we 
take the 3 cat to hosptel and give medicine but doctors cant find it . After the death i look for the 
reson why they die and i seach about the food on google then i see a coment for same problem that 
ther two cats die eating this food then i confrom that this is the food problem . No cats can repeat this 
problem plese take it as a serious problem and close that company 

Unknown Cat 

EON-599958 12/6/2024 11:00 Purina Fancy Feast with savory farm-
raised chicken & turkey 

Found a 2.5"x0.125" shard of sharp wood in the dry Fancy Feast. It poured out with the food. 

EON-599950 12/6/2024 9:20 Hill's Science Diet Adult Large Breed 
Dry Dog Food 

at first he had really flaky skin for the past few weeks, then he recently started vomiting and he had 
bloody stool twice. 

2 Years Bulldog - American Dog 123 Pound 

EON-599948 12/6/2024 9:04 Purina One Both started vomiting late last night. Vet visits scheduled for tomorrow. Domestic Shorthair Cat 

Disclaimer: 
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EON-599943 12/6/2024 9:00 Kirkland Signature Pate Cat Food 

Variety Pack 3.5 oz 45-count 
I purchased "Kirkland Signature Pate Cat Food Variety Pack, 3.5 oz, 45-count" in October 2024 and 
began giving it to my cat. On (b) (6) approximately a month after eating this food (1/4 can 
per day, mixed with water to up his liquid intake) he began acting oddly. Overnight it became clear he 
was in pain. The next day I took him to the vet, who said he had a urinary obstruction and I had to 
have him put down. My children and I are absolutely devastated at the loss of our beloved (b) (6) 

He was completely healthy prior to eating this food - the only health issues he had prior were acute 
illnesses and some gastrointestinal issues if I switched his food brand too quickly. He was completely 
fine...and then suddenly wasn't and had to be put down. 

I offered the food up on a neighborhood "free stuff" swap group, and someone asked for confirmation 
the food was Kirkland brand from Costco. After I confirmed this, she told me her brother's cat had 
also died a couple months prior from sudden kidney issues shortly after starting the same food. That 
kitty was also healthy prior to eating the Kirkland wet pate. After doing some online research, I 
discovered multiple reports of pet owners stating their cats suddenly had issues with urinary system 
issues after eating this food. Some owners report feeding it to their cat with no issues successfully for 
years, while others stated that their cat ate it fine for years, then early this year started having 
reactions and had to be switched. Some believe the recipe changed...and obviously not for the better 
as it is now hurting cats. 

PRODUCT: 
https://www.costco.com/kirkland-signature-pate-cat-food-variety-pack,-3.5-oz,-45-
count.product.100986874.html 
(Read the reviews - many people agree the quality / consistency of the food dramatically changed 
recently.) 

OTHER REVIEWS: 
https://www.reddit.com/r/Costco/comments/1dw3905/issues_with_cats_health_after_kirkland_cat_fo 
od/?captcha=1 

7 Years American Shorthair Cat 13 Pound 

To be clear - my cat previously had zero issues related to his urinary tract. He always urinated just 
fine right where he was supposed to. After reading everything, it is very clear this food is likely why 
my cat suddenly had a urinary blockage that led to his death (I couldn't afford the surgery). 

My family is devastated. I will never use that food again and would love it to be investigated or 
SOMETHING so someone else doesn't lose their pet. 

EON-599871 12/5/2024 8:48 Purina cat chow indoors I have 15 healthy cats I fed them the same food I have fed them for 5 years cat chow and 13 has 
continued to vomit since they've eaten it I only feed my cats this product.Most of them are inside cats 
so it's not something they picked up from outside 

Domestic Mediumhair Cat 

EON-599868 12/5/2024 8:44 Beniful incredibites Customer bought canned beniful dog food from the (b) (6). Got home to 
discover it was expired and full of mold. When the store manager was notified he refused to anything 
and stated they were allowed to sell expired products and would not return the items 

Disclaimer: 
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EON-599866 12/5/2024 8:44 pedigree adult complete nutrition My dog ate the food, and then an hour after she became lethargic. She had started seizing and 

foaming from the mouth. The seizures were extreme, she was whinning the whole time, shaking 
frantically, and completely unresponsive. 

For (b) (6), she was 4 years old and weighed 20 pounds, she is a small breed dog. She ate the food 
on the same day and died in her dog bed that was in her kennel. 

6 Years Other Canine/dog Dog 55 Pound 

EON-599864 

EON-599825 

12/5/2024 8:44 

12/4/2024 13:52 

Merrick Grain-Free Wet Dog Food 
Cowboy Cookout, sweet potato and 
duck jerkey, zignature zssential formula 
ziggy bars, Hills prescription diet 
gastrointestinal biome Whole Hearted Smart Smiles 

Having issues gaining weight w/ some moderate hair loss. 

I have already reported the choking death of my dog (b) (6)  from a Whole Hearted Smart Smile dental 
chew in a separate report. It occured to me that there is a fatal flaw on the packaging/labeling. My 
dog was not over weight and I purchased the appropriate size treat for him that was recommended 
on the packaging. Petco corrolates choosing the right size based on weight which is supposed to 
prevent choking, but what if a dog is overweight? Let's say they should weigh 13lbs, but they weigh 
16 lbs. so instead of buying the size for 5-15lb, they buy the bigger size for 15-25 lbs? The size of the 
dogs trachea would not change because they are overweight! The dog could then choke. This is a 
fatal flaw in the product and the pacaking. I have offered to collarborate with Petco about all of my 
concerns to prevent future deaths and they have declined. They need to talk to consumers. Please 
take these off the market as the sizing by weight could cause a choking fatality in an overweight dog 
and Petco is not interested in collaborating with me about my concerns. BTW my dog was a purebred 
Pomeranian and hard to believe, but there is no Pomeranian listed on your breed selection option so 
I had to choose. unknown. Also I found this information from AI and AI agrees with me and says I am 
absolutely right. 

ChatGPT said: 
You're absolutely right, and this is a valid concern. The claim that choosing the right size dental chew 
based on a dog's weight will prevent choking can indeed be misleading, especially when considering 
factors like jaw strength, chewing ability, and individual dog behavior. 

Here’s why it could be misleading: 

Weight Doesn’t Always Reflect Chewing Ability: While manufacturers suggest choosing chew sizes 
based on a dog’s weight, it doesn’t account for differences in chewing ability. Two dogs of the same 
weight might have very different jaw strengths, chewing habits, or even preferences for how they 
consume their treats. For instance, an overweight dog may not have the same ability to chew through 
a larger treat as a healthy dog of the same size, even though both dogs are technically in the same 
weight range. 

2 

6 

Years 

Years 

Shepherd Dog - German 

Unknown 

Dog 

Dog 

81 

5 

Pound 

Pound 
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Choking Risk Depends on Chewing Habits: Choking risk is much more closely tied to the dog’s 
behavior with the treat (such as swallowing large chunks without chewing properly) than their weight 
or even their size. If a dog tries to swallow a treat whole or doesn’t break it down into smaller pieces, 
the size of the treat becomes a significant factor in choking, regardless of the dog’s weight. 

Overweight Dogs and Size Mismatch: For overweight dogs, the guideline based on weight might lead 
to the selection of a chew that is too large for them to handle properly, which could increase the risk 
of choking or other issues, especially if they are less likely to chew thoroughly. 

What Manufacturers Could Do Differently: 
Clarify the Role of Jaw Strength and Chewing Habits: Manufacturers could provide more specific 
guidance on how to select the right chew size based on a dog’s chewing style or strength rather than 
just weight. This could include advice about looking for signs that a dog is struggling with a larger 
chew (e.g., not breaking it down into smaller pieces, swallowing large chunks). 

Provide More Detailed Size Recommendations: Offering guidance based on the dog’s breed, age, or 
individual health (such as dental health or jaw strength) could be more effective in ensuring the right 
chew size. 

Highlight Supervision: Clearly stressing the importance of always supervising dogs while they chew 
could help mitigate choking risks, as even the right-size treat could lead to choking if the dog is 
unsupervised or doesn’t chew properly. 

In summary, while weight can serve as a general guideline, it doesn't account for all the factors that 
influence choking risk. It's important for pet owners to understand that choosing the right size chew 
also involves considering the dog's individual chewing habits, health status, and supervision while 
chewing. 

Disclaimer: 
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Regarding the advisory to supervise your dog while chewing on a dental chew: 
upervising a dog is crucial for preventing choking, but it doesn’t always guarantee that a dog won’t 
choke or that you'll be able to help if they do. Here are some reasons why supervision alone might 
not be enough: 

Speed of the Incident: Choking can happen very quickly, sometimes faster than we can react. A dog 
may inhale a small object or food piece in a fraction of a second, before the supervisor can even 
intervene. 

Severity of the Blockage: If something gets lodged in the airway very tightly, even if you’re right there, 
it might be difficult to dislodge it quickly without knowing the right technique or being calm enough to 
act. Sometimes, even with proper first aid knowledge, it can still be difficult to help effectively. 

Inability to Recognize Symptoms: In some cases, a dog may not show immediate signs of choking. 
Dogs can struggle silently, or the symptoms (like coughing or gagging) may not be noticeable at first, 
making it harder to assess the situation in time. 

Type of Object: Some objects are harder to remove than others. For example, a smooth, round 
object might be harder to remove than something with sharp edges that can be grabbed or 
dislodged. 

Panic: If a person panics, it can hinder their ability to act quickly and decisively. The stress of the 
situation can delay responses or make it harder to use the right methods (like the Heimlich maneuver 
or back blows). 

Limited Knowledge of First Aid: Not everyone knows the proper steps to take if a dog is choking. 
Without knowing how to perform dog-specific first aid, even someone supervising might struggle to 
help effectively. Advising consumers to simply "be present" while their dogs are eating or playing with 
toys does not adequately address the potential risks of choking, and here’s why: 

Disclaimer: 
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It Underestimates the Speed of the Incident: Choking can occur in an instant, often too quickly for a 
human to react even if they are watching closely. The warning "be present" implies that the consumer 
has time to step in if something goes wrong, but in reality, many choking incidents happen so fast 
that even immediate supervision may not prevent it. 

It Doesn’t Account for Severity: Not all choking incidents can be resolved just by observing. If the 
object lodged in the dog’s airway is difficult to dislodge or causes complete obstruction, simply being 
present may not be enough to help. Immediate action—knowing how to perform first aid or the 
Heimlich maneuver for dogs—is necessary to avoid a fatal outcome. The warning "be present" does 
not equip consumers with the necessary knowledge or skill to act effectively in such emergencies. 
It Relies on the Assumption of Constant Awareness: Even when present, people may not always be 
fully aware of every action their dog is taking. Dogs often eat quickly or engage with toys in ways that 
may not immediately signal danger. The warning doesn’t consider how difficult it can be to monitor a 
dog’s every move, especially if distractions occur or if the dog is independent and moves out of sight. 

It Doesn’t Provide Clear Action Steps: Simply advising presence doesn’t prepare the consumer for 
what to do if choking occurs. Without specific instructions, like recognizing the signs of choking, 
performing back blows, or contacting a veterinarian immediately, consumers may be unsure about 
how to proceed in an emergency, which could lead to delay in critical response time. 

It Minimizes the Potential for Panic or Mistakes: Even the most diligent supervision can fail under the 
stress of an emergency. The "be present" warning doesn't take into account how panic or confusion 
can impair one's ability to respond effectively. Without a clear, actionable plan, the consumer may 
freeze or make mistakes in a high-pressure situation. 

In short, advising just to "be present" is insufficient because it assumes that simply being around will 
prevent the choking or lead to a successful rescue, when in reality, immediate intervention and 
knowledge of how to handle the situation are key to preventing harm. A more effective warning would 
include both the importance of supervision and the need for training in canine first aid. 

EON-599824 12/4/2024 13:52 wellness core digestive health 
wholesome grains chicken and rice 

My ferret began to have swelling in his spleen and lost the ability to walk. Also lost the ability control 
his bladder and bowels. My other ferrets had IBD symptoms. One had hair loss on the tail. 

6 Years Other Mammals 1 Kilogram 

EON-599823 12/4/2024 13:52 Purina Puppy Chow Complete with 
Mother’s Milk 

I had purchased a 30lb bag of the Purina Puppy Chow Complete with Mother's Milk and began 
feeding to our 11 puppies and their mother and our other two big dogs (we had temporarily run out of 
the adult dog food we normally feed them) and began noticing they all had bloody mucous stool. The 
puppies began getting lethargic along with the bloody stool and diarrhea. We had obtained the 
correct adult dog food for the mother and our other two adult dogs and began feeding them it and 
their bloody mucous stools stopped. We did not realize until we had already lost 5 of our puppies that 
it may be the puppy food. I was having to syringe feed them food and water because they did not 
have the energy to get up and eat or drink. After I quit trying to add the dog food into the mash I was 
providing them it seemed that the puppies were doing better however the ones that usually ate more 
were still declining. Out of 11 puppies we only were able to save 2. 

2 Months Coonhound (unspecified) Dog 5 Pound 

Disclaimer: 
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EON-599808 12/4/2024 11:36 PetAG Esbilac® Puppy Milk Replacer 

Liquid 
The following concerns PetAG's Esbilac® Puppy Milk Replacer Liquid. When our litter was born 

(b) (6)). 12 total puppies, all in extremely good health for the first 10 days of their lives. We 
used the powder version of Esbilac brand milk replacement. For the first 10 days, zero issues. We 
had to order more, and they had the Esbilac pre-mixed instead of the powder mix--yourself version. 
We mixed what we had left of the original powder formula with the new liquid, and weened them onto 
it 
for the first feeding. We then fed them 2 more times with the pre-made version. This is all on day 10 
of their lives. On the 
11th morning, every single puppy was vomiting uncontrollably. We attempted to swap back to the 
original formula as we 
had replenished our stock at home. Our assumption was the pups weren't used to premixed, and the 
vomiting may be a 
mild reaction. As I was holding one in my hands, it had a massive seizure and began vomiting. I sped 
off to the vet, and this innocent little puppy passed away in my hands in route. My fiancé called me 
and frantically said another was having a seizure. She speeds off to meet me. The pup flatlines, and 
she is able to resuscitate it. The vet quickly went to work upon her arrival. We made the decision to 
return home and rush the rest to the vet. From 12pm-8pm we lost 3 more, 4 total pups gone. The 
exact same symptoms occurred in this premixed formula in 2009-2010. Seizures, vomiting, pet 
passing away. The puppies are kept in a separate area, in groups of 4, in their own enclosures/bins. 
This jumped between bins, no single group was affected alone. 

10 Days Other Canine/dog Dog 

EON-599791 12/4/2024 9:40 Whole Hearted Smart Smiles THIS IS A FOLLOW UP TO THE REPORT THAT I SUBMITTED ON (b) (6) which was the date of 
my beloved (b) (6)death from a Smart Smile Dental Chew. The Pomeranian breed is not listed, but 
(b) (6) was a purebred Pomeranian. I had to choose unknown. I was directed by Jim Delaney and 
tech support to handle it this way since I haVe more information and did not have my original report 
key. I also was so distraught when I filed t he report on the date of (b) (6) death that I just wanted to 
notifythe FDA so this would not happen to another dog. I assumed someone would call me for further 
details. No one did. 

I gave (b) (6) a Smart Smile Dental chew at approximately 2:45pm on (b) (6). At the time I did not 
know they were a generic brand of greenies, made by Petco or I never would purchased them and 
have given it to him as I know how bad greenies are. I know about the class action, mostly small 
dogs, and I wish someone could help me understand why the FDA allows these dangerous chews to 
be sold to pet parents still to this day. I sent an article to Jim Delaney written by a vet student which I 
hope he passed along. 

I was present continously after I gave the treat. I never leave my dogs when they are given any kind 
of chew. He took the treat and went to his bed. His bed is under my desk. I live in a small 1000 foot 
condo. I was back and forth between the kitchen and the living room ( where my desk and his bed 
are). I was not on my phone, not watching tv, just straigtening up. I would say approximately 10-15 
minutes later I sat down at my desk and looked down at him in his bed. I noticed his head was not 
moving to chew the treat. I said "Hey (b) (6) you ok"? I reached down to pet him and he didn't move. I 
moved his body and it flopped over and he was dead, unresponsive. His eyes were wide open his 
tongue was blue and then turned black hanging out. It was HORRIFIC! I did not check for a pulse, I 
went immediately to my first aid training and tried to remove the obstruction. I turned him upside 
down and gently shook him, nothing came out. I got out pliers and I could feel something that felt like 
the smaller half of the chew, but it was under his throat trachea tissue. It was very strange. I could not 
get a grip on it even with the pliers. When I saw the xrays I knew what I had felt. (b) (6)  never made a 
single sound, not a gagging sound or coughing sound that would have alerted me to his distress. In 
the past any dog I have had has done has always made a gagging or coughing sound. My 
understanding is that he was so blocked that no sound could be made. 

6 Years Unknown Dog 5 Pound 
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I have xrays so please let me know how to get them to you. They confirm the obstruction. What is 
very odd is that the radiologist says the entire lumen is blocked, but you can also see the other side 
of the treat in his throat plain as day and it is sideways!!!!!!. I believe this is what I felt. As a lay person 
I can see it on the xray! Yet the radiologist does not mention it their report or point to it with the yellow 
arrows. Incompetence? How can they not even note it?? This is very troubling that these radiologists 
are sitting in some other country and won't talk to me and I paid for the xrays! They will only talk to my 
Vet and his tech was incapable of getting to the bottom of my question. 
I am not devasted I am DESTROYED. It has been almost 5 months and I still wake up at night 
screaming. I have been put on medication. I have terrible flashbacks and I will never be able to unsee 
that terrible image of him dead in his bed with his tongue hanging out and his eyes wide open. When 
my other dogs are sleepng deeply I now have to wake them up because I am afraid they are dead. 
The slightest sound and I come running in a panic. I always came running, but not in such a high 
state of panic. Whenever I go to the happy place that (b) (6) and I went to I call out for him hoping he 
will come running. He does not. Like I said this horror has destroyed me. 

(b) (6) was the happiest, most energetic little guy you could ever meet. He loved life and he had an 
incredible amount of training and worked in TV and film and has been on shows such as (b) (6) 

(b) (6) 

I believe that there is a lot of false advertising going on and mislabeling. Greenies and other similar 
generics should be taken off the market. They have gels now that remove tartar..we don't need 
dangerous treats. What scientific evidence do we have that they really remove tartar? Vets DO NOT 
recommend greenies or their generics for good reason. Why do you allow them to be sold? If choking 
in dogs is rare and 50 or so dogs have choked on greenies then something very dangerous is going 
on here. 

Please do not look at my report from the perspective that this is the first time you have heard of an 
adverse event for Smart Smiles. They have not been out that long and since they are just like 
greenies you need to add it to the greenie death count and other similar chews collectively and not 
count this event individually and wait for a "pattern". 

Disclaimer: 
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People's pets today are like their children. You have to consider how deeply something like this 
affects the pet owners in addition to the poor dog being dead. If a child choked on something like this 
all hell would break lose with warnings etc. Why do we have to wait for more dogs to die? Can't we 
be proactive? I don't think anything should be sold that they can break off because if its too small 
they choke and if its too big they can choke. How do we find the perfect Goldilocks size treat? Even if 
the label has said, like most generics, compare to Greenies, I NEVER would have bought them. I had 
always seen Greenies in the shape of a bone not a toothbrush so that also fooled me. I feel tricked. 

I would also like to mention that after several months I went to my toolbox. I took out the pliers I had 
used to try and remove the obstruction and what do I find on it? Pieces of wood!!! Very small pieces. I 
can bag them and send them to you if you would like. I also did my own experiment and soaked one 
of these smart smiles in water for 5 days and it does not dissolve!!!! The outside slowly gets soft and 
the inside remains hard. I can certainly see why they would cause obstructions in addition to choking. 

I would like to work together with the FDA to ensure this type of unecessary tragedy never happens 
to another beaufiful little dog and destroys any other pet owner. Thank you for your consideration of 
my very grave concerns. 

This is a follow up to my report submitted on 12.16.23 Smart smiles are not flexible as they claim on 
the package. They are hard as a rock which is misleading consumers. Additionally according to the 
trials submitted to the veterinary oral health council on these types of dental chews (greenies and 
their ilk) they prevent or help prevent tartar build up on clean teeth but the trials don’t indicate that 
they get rid of tartar that’s already built up so this is very misleading for consumers since on the 
packaging they claim that they remove "tartar buildup". The trials were done on dogs that just had 
their teeth cleaned and said that in 2-3 weeks tartar did not build up. Tartar takes two to three weeks 
to build up anyway so this trial means absolutely nothing and the seal from the Veterinary council on 
oral health means nothing. Also the fact that they are again anesthetizing these animals to get a 
"tartar score" is abhorrent, but that is a separate issue. 

Disclaimer: 
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"Whole Hearted - Smart smiles 
The smart choice for your dog's dental health — a unique and flexible shape to help remove stubborn 
tartar combined with breath-freshening peppermint. The ingredients are completely natural, with no 
artificial colors or flavors, and contain probiotics to support healthy digestion." 

"Clean Tooth Model (from VCOH website) 
The teeth are to be scaled and polished on day zero so that the plaque and calculus scores are zero 
at the start of the trial. The animals are to be anesthetized and intubated during the scaling 
procedure, and a disclosing agent is to be applied to the teeth at the end of the scaling procedure to 
confirm that all plaque and tartar has been removed." https://vohc.org/trial-protocol-requirements/ 
There are gels that work perfectly now and they do remove lots of tartar buildup and I can attest to 
that because I have used them on all of my dogs. We don't need these dangerous chews on the 
market. If the CVM wants to do something you can because clearly they are misleading consumers 
as the trials are done on clean teeth!!!! I would venture to say that the VCOH should be investigated 
too since they are charging $10,000 to obtain the VCOH seal and then an ogoing annual fee. At this 
point if more dogs die that falls squarely on the CVM for not taking action. You have everything you 
need to stop these companies from selling these dangerous products and for misleading consumers 
and causing the death and suffering of many many dogs. I am sure they consider it a cost of doing 
business, but they are causing the death of dogs and destroying human lives in the process. My life 
is destroyed. I will never be the same. I would like to add the following information that I just obtained. 
This information would explain why (b) (6) never got out of his bed and was hunched over. This is 
even more horrifc evidence of what can happen with these dental chews. . The moderate narrowing 
between C-2 and C-3, possibly caused by compression from the foreign object, could have indeed 
led to the symptoms you observed in your dog, such as inability to move and being hunched over. 
The narrowing in that area of the spine could have put pressure on the spinal cord or nerves, which 
are crucial for movement and coordination. When there's pressure on the spinal cord, it can disrupt 
the normal communication between the brain and the muscles, leading to paralysis or weakness. In 
your dog's case, the compression from the foreign object may have been enough to cause these 
issues, including difficulty moving and the hunched posture. 

EON-599777 12/4/2024 8:20 Fancy Feast Chicken Feast in Gravy 
Grilled 

I have been feeding my cat only one type of wet food since he was old enough to eat solid food. 
Fancy Feast Chicken feast with gravy. Nothing else. He also had dry food available. About a month 
ago he started throwing it all up daily and then having diarrhea. So I took him to the vet and we did 
blood work (normal) and we stopped the FF Chicken feast with Gravy along with the dry food and 
started on cans of something similar FF Gravy lovers Chicken and over about 2 weeks now his 
issues have cleared up. 

Two days ago I had a few cans of the original Fancy Feast Chicken feast with gravy and fed him that 
yesterday and today. He was sick all day yesterday and today he ate but then about 2 hours later 
threw it up. He also started developing dizziness and staggering around when walking. 

I have another vet visit today to see if we can figure out what is going on but I suspect it's the Fancy 
Feast food. 

I do have cans of this still available if there is a way to get them tested. 

12 Years Domestic Shorthair Cat 10 Pound 
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EON-599776 12/4/2024 8:20 Trader Joe's Smoked Chicken Dog 

Treats 
P had previous waxing/ waning low level glucosuria in abscense of hyperglycemia. 9/5/2024; 
Elevated creatinine, normal USG and other renal parameters, aside for persistent glucosuria. 
Suspected pre-renal azotemia. Significant stress leukogram. R/O; pre-renal azotemia vs. fanconi 
syndrome. Proceeded with COHAT in early 10/2024. Sublingual biopsy taken, found to be granuloma 
of salivary duct. Recheck labs 10/28/24; elevated creatinine, normal USG and other renal 
parameters, aside for persistent glucosuria. severely elevated cystatin B, active renal damage 
occuring. suspect pre-renal azotemia. R/O fanconi syndrome significant stress leukogram. 
proteinuric. R/O; renal vs. pre-renal. Plan; abdominal ultrasound to evaluate kidneys. quizzed O on 
Jerky treats to which she confirmed he got daily. consider at home BP and ARB therapy. Fanconi 
syndrome testing ran at PennGen; Result Information 
Ketones Negative 
Cystine Test Slightly Positive for Cystine 
Amino Acids Severe Amino Aciduria 
Organic Acids Moderate Lactate 
Carbohydrates Moderate Glucose 
Interpretation Our screening results are consistent with Fanconi Syndrome. This syndrome may 
be primary (genetic) or secondary to a variety of disorders. This condition 
has been seen in the Basenji, and in a number of other breeds. Please contact 
us if you have questions. 

Comments The urine was too dilute to accurately gauge the severity of cystinuria. Our 
metabolic screening results reveal amino aciduria, glucosuria, and lactic aciduria, 
which are consistent with Fanconi Syndrome. FS may be primary (inherited) or 
secondary (acquired). We have associated the presence of Fanconi Syndrome with 
the ingestion of pet jerky treats, particularly in small breed dogs. The FDA 
is investigating this matter. Please provide the product name/information and 
lot number of treats to the FDA, if being fed. Please consult a veterinary 
nutritionist for a therapeutic diet. Consider resubmitting a urine sample in 
a couple of months to assess progress. Please keep us informed. 
Urine culture negative 10/30/24. 

9 Years Maltese Dog 8.2 Pound 

Subsequent follow-up testing confirms improvements after discontinuing chicken Jerky on 10/28. 
Follow-up labs 11/26/24; A; improving neutrophil/ monocyte counts 
normalized creatinine 
cystatin B dramatically improved but still elevated 
UPC down to 0.4 from 0.5 
usg adequate although decreased at 1.029 

P; fanconi syndrome and azotemia/kidney damage due to chicken jerky treats. 
recheck same test in 6 weeks, and continue with no rimadyl until values have normalized (particularly 
cystatin B). 
report product to FDA, and Trader Joes. 

EON-599737 12/3/2024 14:00 Fancy Feast Gravy Lovers Grilled 
Turkey Feast In Gravy 

In a Purina can of Fancy Feast cat food, along with the product there was a bug as big as a piece of 
the product. 

Disclaimer: 
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Key 
EON-599735 

Created 
12/3/2024 13:52 

Product Name 
Busy beggin twisted 

Description 
Late morning around 10a. I fave my dogs the busy beggin. 2 r german shepherds and (b) (6)  is r jack. 
Later that evening she started moping around and vomiting. The next morning she was excessively 
drinking water, panting, shaking, laying stretched out, bloated and not wanting anything to do with 
anyone. I called the vet, they had no openings. They said prob a bowel obstruction from the treat. 
They said to give her famodidine and water only for 24 hrs. She was puking up water and hard whited 
rubber looking materials. She vomited 8 times and approx 30 of the white substances. I did a Google 
search on the lines and read many reviews where this product has actually cause death in many 
dogs. I had to take off work for 2 days because I was prepared for the worst in the condition she was 
in. Luckily Ishe was able to survive unlike other pets. 3 days later she is still down but not as bad. The 
other dogs r ok but they r xl dogs 

Age 
7 

Age UOM 
Years 

Breed 
Terrier - Jack Russell 

Species 
Dog 

Weight 
17 

Weight UOM 
Pound 

EON-599731 12/3/2024 13:32 Rachel Ray Nutrish 
Salmon 

Cat presented to the clinic with severe anemia, weight loss and liver elevation with jaundice. Previous 
cat in household presented similarly 4wks prior. Both cats live in the house, with no contact with each 
other (don't get along). Only share the same diet. (Different locations, different litters). Bloodwork 
rules out toxoplasmosis and mycoplasma. 1st cat died at home, second cat food was discontinued 
and improved on pred. 

7 Years Domestic Shorthair Cat 8.2 Pound 

EON-599728 12/3/2024 13:28 RX Theradiet rabbit-maint Explosive diarrhea that started 12 hours after feeding and lasted for 12 hours 5 Years Bulldog - French Dog 27 Pound 

EON-599696 12/3/2024 9:44 Purina Puppy Chow Complete with 
Mother's Milk 

I had purchased a 30lb bag of the Purina Puppy Chow Complete with Mother's Milk and began 
feeding to our 11 puppies and their mother and our other two big dogs (we had temporarily run out of 
the adult dog food we normally feed them) and began noticing they all had bloody mucous stool. The 
puppies began getting lethargic along with the bloody stool and diarrhea. We had obtained the 
correct adult dog food for the mother and our other two adult dogs and began feeding them it and 
their bloody mucous stools stopped. We did not realize until we had already lost 5 of our puppies that 
it may be the puppy food. I was having to syringe feed them food and water because they did not 
have the energy to get up and eat or drink. After I quit trying to add the dog food into the mash I was 
providing them. I had this particular female that I had managed to get back to good health and we 
placed her back with the others that were not quite as sick and after she ate with them the next day, 
she was back lethargic again and ended up passing with 3 other puppies. Out of 11 puppies we only 
were able to save 2. 

2 Months Coonhound (unspecified) Dog 5 Pound 
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EON-599692 12/3/2024 9:08 Whole Hearted Smart Smiles, Greenies The Veterinary Oral Health Council (VOHC) seal is designed to indicate that a product meets certain 

standards for controlling plaque and tartar in pets. However, its presence on a product could 
potentially be misleading if consumers interpret it as a blanket endorsement of the product's overall 
safety or efficacy in ways beyond the specific dental claims. 

Concerns About the VOHC Seal 
Perceived Assurance: Consumers might see the seal and assume the product is entirely safe and 
effective for their pets without fully understanding the specific scope of the VOHC certification. 
Lack of Context: If the seal appears prominently on packaging, and it is displayed prominiently on the 
front of Greenies and Whole hearted Smart Smiles, it might overshadow other important information, 
such as potential risks, side effects, or limitations of use. 
Misinterpretation: Without clear labeling, pet owners might not realize the seal is specifically for 
dental efficacy and not an endorsement of the product's broader qualities. Therefore, while the seal 
indicates that a product has met specific standards for dental health effectiveness, it does not 
address the potential for choking or other safety concerns. This could potentially mislead some 
consumers into thinking that a product is entirely safe, even though it may still pose risks like 
choking, especially if the product is too small, hard, or not appropriately designed for a pet's size or 
chewing habits. is solely concerned with dental health benefits. To avoid misleading consumers: The 
VOHC seal should include clearer communication that it only verifies the effectiveness of a product 
for dental health, and that safety risks, such as choking hazards, must be evaluated separately. Pet 
owners should always consider the size, shape, and material of dental products, and consult with 
their veterinarian to ensure the product is safe for their specific pet. In summary, the VOHC seal is 
not intended to guarantee overall safety and can potentially mislead consumers if they rely on it 
without considering the possibility of choking hazards or other safety concerns. It's important for 
consumers to be aware of these limitations and use the seal as a guide for dental effectiveness, not 
as an assurance of complete safety. 
Addressing Misinterpretation 
To minimize the risk of consumers misunderstanding the VOHC seal: 

Clarify Scope: Packaging should include a brief, clear statement near the seal explaining its purpose 
(e.g., “VOHC Seal: Recognized for plaque and tartar control”). 
Educational Efforts: Consumers should be encouraged to read the entire package, including 
warnings, ingredients, and usage instructions. 
Transparency: Manufacturers should avoid placing the seal in a way that implies comprehensive 
product approval if it's only for specific dental benefits. 
While the seal itself is not inherently misleading, its placement and context on packaging could 
contribute to misconceptions. Responsible packaging and consumer education are key to ensuring 
accurate understanding. 

EON-599688 12/3/2024 9:04 Hill's Science Plan Hypoallergenic, Pure 
Pet Food grain-free recipes 

Since being on grain-free diet my dog was diagnosed with stage 1 mitral valve disease. I was on a 
grain free prescription diet from Hills hypoallergenic, then Royal Canine anallergenic. Then switched 
to Pure pet food in UK and the heart enlarged within 12 months. 

13 Years Chihuahua Dog 2.6 Kilogram 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
12/3/2024 8:52 Whole Hearted Smart Smiles The VOHC (Veterinary Oral Health Council) seal primarily focuses on a product's ability to help 

control plaque and tartar buildup on pets' teeth, not on safety issues like choking hazards. Therefore, 
while the seal indicates that a product has met specific standards for dental health effectiveness, it 
does not address the potential for choking or other safety concerns. 

EON-599683 

This could potentially mislead some consumers into thinking that a product is entirely safe, even 
though it may still pose risks like choking, especially if the product is too small, hard, or not 
appropriately designed for a pet's size or chewing habits. The VOHC seal does not assess these 
factors, as it is solely concerned with dental health benefits. 

To avoid misleading consumers: 

The VOHC seal should include clearer communication that it only verifies the effectiveness of a 
product for dental health, and that safety risks, such as choking hazards, must be evaluated 
separately. 
Pet owners should always consider the size, shape, and material of dental products, and consult with 
their veterinarian to ensure the product is safe for their specific pet. 
In summary, the VOHC seal is not intended to guarantee overall safety and can potentially mislead 
consumers if they rely on it without considering the possibility of choking hazards or other safety 
concerns. It's important for consumers to be aware of these limitations and use the seal as a guide 
for dental effectiveness, not as an assurance of complete safety. 

12/3/2024 8:52 Merrick Limited Ingredient Diet with New bag of Merrick Limited Ingredient was purchased 11/21/2024 from PetSmart (b) (6). 5 Years Pit Bull Dog 55 Pound 
Salmon and Brown Rice 

EON-599682 
Starting 11/29 (b) (6) began to have liquid stool and vomit, at one point becoming stool incontinent. 
She was taken off of kibble and placed on rice and chicken for two days and was starting to improve 
with no new episodes of vomitting, less frequent stool episodes and formation of stool. Starting 12/2 
we reintroduced kibble, no rice or chicken. She began to have very liquid/watery stool again along 
with blood dripping out of anus. She was taken to the emergency vet immediately where multiple 
tests were ran. It was determined that the cause of GI issues was the new bag of Merrick Limited 
Ingredient. 

12/3/2024 8:52 Classic variety pack Vomited blood/ diarrhea 5 Months Unknown Cat 5 Pound EON-599681 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 31 of 169 



 

 

 
 

 

 

 

 

Key 
EON-599610 

Created 
12/2/2024 10:12 

Product Name 
Whole Hearted Smart Smiles 

Description 
I have already reported the choking death of my dog (b) (6)  from a Whole Hearted Smart Smile dental 
chew in a separate report. It occured to me that there is a fatal flaw on the packaging/labeling. My 
dog was not over weight and I purchased the appropriate size treat for him that was recommended 
on the packaging. Petco corrolates choosing the right size based on weight which is supposed to 
prevent choking, but what if a dog is overweight? Let's say they should weigh 13lbs, but they weigh 
16 lbs. so instead of buying the size for 5-15lb, they buy the bigger size for 15-25 lbs? The size of the 
dogs trachea would not change because they are overweight! The dog could then choke. This is a 
fatal flaw in the product and the pacaking. I have offered to collarborate with Petco about all of my 
concerns to prevent future deaths and they have declined. They need to talk to consumers. Please 
take these off the market as the sizing by weight could cause a choking fatality in an overweight dog 
and Petco is not interested in collaborating with me about my concerns. BTW my dog was a purebred 
Pomeranian and hard to believe, but there is no Pomeranian listed on your breed selection option so 
I had to choose. unknown. Also I found this information from AI and AI agrees with me and says I am 
absolutely right. 

ChatGPT said: 
You're absolutely right, and this is a valid concern. The claim that choosing the right size dental chew 
based on a dog's weight will prevent choking can indeed be misleading, especially when considering 
factors like jaw strength, chewing ability, and individual dog behavior. 

Here’s why it could be misleading: 

Weight Doesn’t Always Reflect Chewing Ability: While manufacturers suggest choosing chew sizes 
based on a dog’s weight, it doesn’t account for differences in chewing ability. Two dogs of the same 
weight might have very different jaw strengths, chewing habits, or even preferences for how they 
consume their treats. For instance, an overweight dog may not have the same ability to chew through 
a larger treat as a healthy dog of the same size, even though both dogs are technically in the same 
weight range. 

Age 
6 

Age UOM 
Years 

Breed 
Unknown 

Species 
Dog 

Weight 
5 

Weight UOM 
Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
Choking Risk Depends on Chewing Habits: Choking risk is much more closely tied to the dog’s 
behavior with the treat (such as swallowing large chunks without chewing properly) than their weight 
or even their size. If a dog tries to swallow a treat whole or doesn’t break it down into smaller pieces, 
the size of the treat becomes a significant factor in choking, regardless of the dog’s weight. 

Overweight Dogs and Size Mismatch: For overweight dogs, the guideline based on weight might lead 
to the selection of a chew that is too large for them to handle properly, which could increase the risk 
of choking or other issues, especially if they are less likely to chew thoroughly. 

What Manufacturers Could Do Differently: 
Clarify the Role of Jaw Strength and Chewing Habits: Manufacturers could provide more specific 
guidance on how to select the right chew size based on a dog’s chewing style or strength rather than 
just weight. This could include advice about looking for signs that a dog is struggling with a larger 
chew (e.g., not breaking it down into smaller pieces, swallowing large chunks). 

Provide More Detailed Size Recommendations: Offering guidance based on the dog’s breed, age, or 
individual health (such as dental health or jaw strength) could be more effective in ensuring the right 
chew size. 

Highlight Supervision: Clearly stressing the importance of always supervising dogs while they chew 
could help mitigate choking risks, as even the right-size treat could lead to choking if the dog is 
unsupervised or doesn’t chew properly. 

In summary, while weight can serve as a general guideline, it doesn't account for all the factors that 
influence choking risk. It's important for pet owners to understand that choosing the right size chew 
also involves considering the dog's individual chewing habits, health status, and supervision while 
chewing. 

EON-599584 12/1/2024 22:36 Purina Pro Plan Complete Essentials 
*other 

I can get more information trying to help 
without breaking more hearts by asking 

I have two instances to discuss: 

One - my cousins beautiful, very well taken care of 7 year old Husky developed a sudden illness and 
within two weeks, on (b) (6), they had to put him down with no answers. His food was 
Purina Pro Plan - they live in (b) (6) 

Another family bought Purina Pro Plan and within a day, one dog died and three others had seve r 
rectal bleeding and other symptoms. They are in (b) (6) 

PLEASE PLEASE PLEASE make Purina check all food and do a recall. 

My dog eats Purina, I am starting him on another food - these are our babies... 

Mixed (Dog) Dog 

EON-599575 12/1/2024 17:24 Diamond Naturals Large Breed Adult 
Lamb and Rice formula green bag 

We received our autodelivery of his food snd noticed when we opened last Thursday (11/28/24) that 
it looked different. Darker color. No weird odors or anything. He began vomiting after each meal 
Friday. 

7 Years Saint Bernard Dog Dog 125 Pound 

EON-599570 12/1/2024 15:24 Purina Pro Plan Complete Essentials 
Shredded Blend 

Went to scoop food into dogs bowl (from a pet food canister) & found live worms in food! Checked 
main bag stored in basement & found worms & larve in food. 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 33 of 169 



 

 

 
 

 
 

 

 

would eat enough of that to take his antibiotic. The next two days he appeared to be improving. He 
(b) (6) 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
12/1/2024 11:24 Trader Joe's Advent Calendar For Cats My cat named (b) (6) has vomited twice after eating Trader Joe's Advent Calendar For Cats 5 Years American Shorthair Cat 9.7 Pound 

(Salmon & Dried Seaweed Recipe cat treats).The weight of the product is 5.11 OZ (145g), A stock-
Salmon & Dried Seaweed recipe cat 

EON-599562 

keeping unit (SKU) number is 66033, the barcodes on packing is 00660334. 
treats 

11/30/2024 21:40 Evolve Simply Six Limited Ingredient Both of my dogs have been eating this food for over a year. I have been ordering it through Amazon 13 Years Mixed (Dog) Dog 22 Pound 
Dog Food. Chicken & Brown Rice 

EON-599544 
for the past few months because my local store stopped carrying it. I received a new bag of food on 

Recipe. Sunday, (b) (6). I immediately began feeding them this new bag of food as I had 
previously run out and was feeding a different brand. On Monday when I came home from work I 
noticed my dog had loose stool accidents all over the house, including bloody stools. He had 
previously had similar reactions when getting into cat food or food in the yard, so I was hoping that he 
would get over it. However, when I woke up Tuesday he was almost catatonic and ended up passing 
away within a few minutes after I woke up. I did not notice any reactions in my other dog ((b) (6) until 
the following day. On Wednesday, she began throwing up as well. Not bloody or anything serious, 
but it gave me cause for concern. I noticed that she hasn't really wanted to eat since then. I thought it 
might be due to being sad over losing the other pet. But tonight when I went to feed her I decided to 
take a good sniff in the bag to make sure it was okay. It smells like a very strong chemical. There is 
no "food" smell at all. I have decided it is better to be safe than sorry and switched her to a different 
food. I also reported the issue to Amazon. I thought I would write in here as well in case anyone else 
has reported issues. 

(b) (6) 6 Years Mixed (Dog) Dog 41 Pound 
it could be linked to heart problems. The vet gave us three recommended brands, two had chicken or 
eggs in them, so we selected Purina Pro Lamb & Rice which did not have either allergen. He had 

11/30/2024 16:04 Purina One Lamb & Rice Our regular veterinary told us we shouldn't be feeding  grain free food since a recent study said EON-599531 

(b) (6)never eaten Purina brand before. We began giving  half a cup of his grain free food and half a 
cup of the Purina on (b) (6). We continued this half-half until we noticed his symptoms appear on 

(b) (6). At 5:30am on (b) (6) he threw up all of his dinner from the night before. Then he began 
drinking a lot more water than normal, and more frequently throughout that day. Then he started 
almost immediately throwing up the water after drinking. By 5:00 am on (b) (6) he was pooping 
blood (see photo). We took him to the emergency vet and they admitted him for treatment (See all 
notes). He was discharged at 10:30 am on (b) (6) and returned home with us. We were unable to 
get him to eat or take his meds at home and return to the emergency vet around 10:30 am on 

(b) (6) for additional labs (see report) and they gave him fluids and another shot of Cerenia. He 
returned home with us on (b) (6) and we began feeding him white rice and low fat ground beef. He 

had his last Proviable paste on (b) (6) at 8:30 pm, his last Proviable pill at 8:00 am on 
and his last Cerenia pill on (b) (6) at 8:30 am. Twelve hours later at 8:30 pm on (b) (6) he was in 
the same condition as presented on (b) (6) vomiting and pooping blood. Additionally, he was 
trembling and his breathing was different, a gurgling sound. We took him to the emergency vet again 
and made the very difficult decision to euthanize him. We had already spent more than $3,500 on 
treatments and he was back in the same condition as a week prior. We did not want him to suffer 
anymore. The x-ray clearly shows he did not ingest a foreign object and he has never been the type 
of dog to eat things on walks or in the yard. Introduction of the Purina One Lamb & Rice is the only 
thing that changed for (b) (6) prior to his illness. We have since learned from an NBC News article 
that other owners have reported illness and death in their dogs after feeding Purina. We believe 
(b) (6) was also a casualty of Purina One and we don't want to see other dogs have to endure this 
pain. 

https://www.nbcnews.com/news/animal-news/purina-says-pet-food-safe-amid-allegations-sick-
animals-rcna134275 

11/30/2024 16:04 Rachel Ray Nourish Real Beef Pea Dog began having swelling in her face and belly - blotchy rash and flaky skin during the month of 12 Years Retriever - Labrador Dog 75 Pound 
Protein & Rice 50 lb bag 

EON-599530 
use. We switched her to bland food and it started to go away. 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-599510 11/30/2024 10:04 Purina One The past two bags of Purina Dog had had large chunks of mold and thick spider webs imbedded into 

the dry food. I returned the bags to Petco. The employee told me, "we are having a lot of issues with 
Purina and people returning contaminated food". I asked "why do you carry food you know is 
contaminated?" Petco replied that Purina is their largest supplier. Purina needs to recall all their dry 
dog food. I purchased Purina One. But the employee said all purina Dry food is effected. 

EON-599437 11/28/2024 12:24 Purina Pro Plan I purchased a 34lb bag of Purina Pro Plan essentials (beef) and upon opening it I noticed clumpy 
white strings so o investigated further and found a bunch of maggots, some alive, some dead, and 
some in their cocoons. 

EON-599422 11/27/2024 23:52 44 pound bag of pedigree adult dry dog 
food 

Pet didn’t eat any of the products being reported American Pit Bull Terrier Dog 

EON-599420 11/27/2024 23:44 Pedigree dry dog food 44 pound bag Recently underwent treatment for heart worms 4 Years Terrier - Bull - American Pit Dog 45 Pound 
EON-599406 11/27/2024 17:20 12 Cast Bull Sticks Dear FDA Consumer Complaint Coordinator, 

I am writing to express my concern about a recent experience involving a bully stick product that 
appears to have caused serious health issues for my dog. I believe this warrants your attention to 
ensure the safety of other pet owners and their pets. 

I gave my Boston Terrier, a bully stick while he was in his kennel when I left the house. Upon 
returning, the entire room had a strong and unpleasant smell resembling a dairy farm or cow manure. 
A day or two later, (b) (6) developed severe diarrhea and exhibited a noticeable loss of appetite and 
reluctance to drink water. 

Concerned for his health, we took him to the veterinarian, where he underwent blood and stool tests 
to rule out common causes like parasites and pancreatitis. The tests came back negative, but my 
dog required subcutaneous fluids to address his dehydration and discomfort. 

Given these circumstances, I suspect the bully stick was contaminated or improperly processed, 
leading to (b) (6) illness. I am deeply concerned that other pets could suffer similar or worse effects if 
these products remain available without proper investigation. 

I kindly request that the FDA look into the safety and quality control of Cadet bully stick products, 
including potential contamination or mishandling during production and packaging. Please let me 
know if there is any further information or documentation I can provide to assist in your investigation. 

Thank you for addressing this serious issue. I look forward to your response regarding the steps 
being taken to ensure the safety of pet food products. 

Lot CLT20008 
EXP date: 07/31/26 
Cadet Bull Sticks 

12 Years Terrier - Boston Dog 23 Pound 

Disclaimer: 
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EON-599405 11/27/2024 17:16 Acana Wholesome Grains My dog was dianosed with an enlarged heart on 11/26/2024 due to an x-ray of his chest due to 

coughing. This led the disnosis of bronchiotis and sending the x-rays to a radiologist to review. The 
results of the radiologists state as follows, "Left-sided congestive heart failure evidenced by left-sided 
cardiomegaly (likely mitral valve insufficiency associated with 
myxomatous mitral valve degeneration, though dilated cardiomyopathy is also possible), pulmonary 
vascular congestion, 
and cardiogenic pulmonary edema.". 

I met with a cardiologist today who review the x-rays, ran additional test and consluded (b) (6) has 
congestive heart failure, casued by one of two things. Either the Acana food he has alwasy been fed 
or genetics. I have today changed his food to Royal K9 cardio kibble. 

This is what brings me to this report, first how, knowing that it is general knowledge in the Veterany 
community that Acana causes heart disease, how is this food allowed to be sold? This is a question I 
am asking, so please repond. 

I understand dog food is big business and Champion Pet Food Foods is a large company with deep 
pockets but that doesn't negate the the FDA is aware of this food having issues and the class action 
filed againts Champion back in 2018. I am also aware they sold the company to Mars in 2023 and 
Mars has taken some action to change the food. However, these actions do not oeverride what I call 
lack of action by the FDA to perform it's proper safeguards. 

Unfortunatly for me, I did not learn of these facts until today and I can't change the past. 

However, how a food, know to causes health issues being legally sold I put soley on the FDA. If you 
guys are not able to safeguard the public, what purpose do you serve? This is my second question. 

4.75 Years Mixed (Dog) Dog 75.5 Pound 

EON-599404 11/27/2024 17:08 EVOLVE GRAIN-FREE JERKY BITES 
REAL LAMB 
& 
EVOLVE GRAIN-FREE OVEN BAKED 
DOG BISCUITS MADE WITH REAL 
PEANUT BUTTER 

AFTER EATING THESE TWO DOG TREATS ALL 3 DOGS GOT SEVERE DIARRHEA TO THE 
POINT OF LIQUID, THROWING UP , NOT EATING , NOT EATING AND LETHARGIC. (b) (6)HAS 
BEEN THE SICKEST TO NOT EVEN DRINKING. 400 DOLLAR VET VISIT TO MAKE SURE NO 
BLOCKAGES OR PARVO. BOTH NEGATIVE. BEEN 5 DAYS. STILL NOT EATING BUT STOPPED 
THROWING UP WATER. HAS 40 DOLLAR NAUSEA PILL AND ANTIBIOTICS. THE OTHER 
PUPPY HIS BROTHER (b) (6) IS DRINKING BUT NOT EATING. THE MOM IS EATING SOME 
AND DRINKING. THEY ALL STILL HAVE WATER DIARRHEA. 

5 Months Siberian Husky Dog 40 Pound 

EON-599372 11/27/2024 8:32 Ol''Roy dog biscuits After giving my dog these biscuits, he was diagnosed with worms 4 Years Rottweiler Dog 95 Pound 

EON-599354 11/26/2024 17:44 Kirkland dog biscuits chicken meal and 
rice formula 

In the evening I opened the box of Kirkland dog treats and gave the dogs a treat. It was dark and I 
did not look inside since it was late. The next morning my wife went to give the dogs a treat and when 
opening the box noticed a long nail sticking out of a dog treat. 

EON-599352 11/26/2024 17:40 Purina Beyond Wholesome Ingredients 
for Whole Health White Meat Chicken & 
Whole Oatmeal Recipe Cat Food 

Received food from Chewy's 2-weeks ago. Opened bag 11/25/2024 and saw big chunks of white 
mold (5" x 7") in size. No holes in bag observed. Discarded the mold and kept the food in bag and did 
not use. 

EON-599349 11/26/2024 17:20 Meow Mix Tender Centers Cat ate the food, got sick with vomiting and not herself for days. We thought it a fluke, after a week 
gave her more and she became very ill again. 

12 Years Domestic Longhair Cat 8 Pound 

Disclaimer: 
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EON-599297 11/26/2024 9:12 Purina Puppy Chow Complete I am about to get a lab puppy and I was alerted by the breeder that some of the puppies as well as 

some of the big dogs were experiencing some stomach issues and inflammation. She discovered 
that the Purina Puppy Chow Complete had sand embedded in the kibble which was getting stuck in 
the intestinal tract and causing the irritation. I bought a bag of the Purina Puppy Chow Complete in 
anticipation of getting my puppy so I tested the food I had at home too. I took 2 cups of kibble and 
soaked it in hot water then removed the large clumps of food and rinsed what was left to get down to 
just a little residuals left. Then I swirled the bowl like panning for gold to separate the dissolved kibble 
from the heavier particles and I discovered a significant amount of sand in my 2 cups sample as well. 
I no longer have the bag of the dog food as I transferred it to a different container and threw out the 
bag before I knew there was an issue, I still have almost all of the dog food though. I have also 
contacted Chewy where I ordered the dog food from as well as Purina about this issue as it can 
cause serious health problems. 

EON-599296 11/26/2024 9:12 Cesar 2 flavor 12 count 
6 filet mignon flavor 6 porterhouse steak 
flavor 

Dog had blockage of some sort on day of death. Undigested food from day before was in throat and 
stomach at time of death. Three days prior was hacking up pink foam from mouth. 

6 Years Chihuahua Dog 15 Pound 

EON-599294 11/26/2024 9:08 Purina kitten chow brand kitten food 
health development for cats 12 months 
and under with real chicken 

Cats ate new batch of food that we purchased on 11/19/24 they have eaten this exact food for 
months when suddenly my 5 month old (b) (6) started getting very foul smelling gas followed by 
lethargy and vomiting which led us to the vet and exploratory surgery which showed no foreign 
objects or obstruction, then at the same time (b) (6) was in surgery two of my other cats started 
having bad gas and stomach upset and lethargy 

5 Months American Shorthair Cat 8 Pound 

EON-599263 

EON-599262 

11/25/2024 15:44 

11/25/2024 15:44 

Heartland Farms Grilled Favorites 

Greenies regular dental sticks 

This gave him bloody stool and nausea so bad he couldn't hold down water or food. The vet believes 
the dog food has some kind of bacteria in it. 

My Dog (b) (6) was given a greenie dental stick on the morning of (b) (6) Shortly after became 
restless and then laid in his bed with no interest in food or water. We offered him treats, food, and 
water repeatedly and he wouldnt eat. He began vomiting on (b) (6). Was not able to eat or have 
a bowel movement. He was taken to the vet on (b) (6), (b) (6) and (b) (6)  and was admitted to the ICU 
on (b) (6). He suffered an ileus, gastritis, pancreatitis, followed by DIC that lead to a brain bleed, then 
seizures and he was not able to recover and the vet humanely euthanized him on (b) (6) due to no 
chance of survival. 

4 

6 

Years 

Years 

Pekingese 

Terrier - Boston 

Dog 

Dog 

18 

25 

Pound 

Pound 

EON-599260 11/25/2024 15:40 Purina Dog Chow Complete Adult Beef 
Flavor 

We bought a new bag of Purina dog food. My dog has since stopped eating. He has tried to eat, but 
vomits every time 
My cat also ate a little and also vomited. He has never thrown up before. 

7 Years Pit Bull Dog 75 Pound 

EON-599256 

EON-599213 

11/25/2024 15:32 

11/25/2024 8:32 

Purina dog chow complete adult chicken 
flavor dry dog food 
Purina Beneful Chopped Blends 12 pack 
wet dog food 

Sudden onset of lethargy, refusal to eat and drink, and died. 

After feeding (b) (6) his regular nightly meal of the Beneful Wet Food he spent all night throwing up 
and having diarrhea. (b) (6) eats the same food every day under the same conditions and had not 
been exposed to anything else or eaten anything else. The following day he refused to eat from 
another carton of the same lot and when we encouraged him to do so, he had the same reaction all 
night. Upon giving him the same food from the previously purchased lot bought prior to the current 
lot, (b) (6) ate the meal without protest and no subsequent distress. 

5 

3 

Years 

Years 

American Pit Bull Terrier 

Mixed (Dog) 

Dog 

Dog 

100 

11 

Pound 

Pound 
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EON-599212 11/25/2024 8:32 Dutch Meadows Farms Raw Drinkable 

Yogurt 
A Pennsylvania company called "Dutch Meadows" is selling a raw milk drinkable yogurt in fruit 
flavors. The product is labeled "not for human consumption" because there is no provision in PA for 
raw yogurt, they label it as pet food. However, it is very clear to everyone purchasing the product that 
it is intended for humans. My concern is the food is mislabeled and safety standards cannot be 
established or enforced. https://dutchmeadowsfarm.com/store/product/4-pk-raw-drinkable-yogurt-
blueberry 

EON-599211 11/25/2024 8:32 Dr. Elsey's cleanprotein original duck 
recipe pate 

I opened a number of cans of food, and some of them were moldy, and others were a strange color 
and had a strange smell. 

EON-599210 11/25/2024 8:32 Purina Pro Plan Adult/Sensitive Skin & 
Stomach Digestion/Salmon & Rice 
Formula 

On 11/18/24 I opened a new, damage-free bag of Purina Pro Plan Adult/Sensitive Skin & Stomach 
Digestion/Salmon & Rice Formula dog food. My dog's been happily eating this same brand and flavor 
since 7/2020. For her 11/18/24 dinner I gave my dog one cup of this food, about 45 minutes later she 
ran into the house and I looked at her face and it was swelling, she had hives which quickly covered 
her entire body, her skin dark red. She was lethargic, shivering, & scratched at her face. I thought 
she was stung or a spider bit her in the mouth. I gave her 12 mg of Benadryl. Called (b) (6)

(b) (6) said to give her another 25 mg of Benadryl, watch her, and to bring her in if things 
didn't improve. Four hours later, she vomited a little bile, The hives and swelling dissipated and we 
played. 
Tuesday morning, 11/19/24, I gave her one cup of this food, about two hours before I left for work. I 
came home 7 hours later. There were several piles of food vomit and bile. I thought she had a 
serious physical reaction to the Benadryl. For her 11/19/24 dinner, I gave her a 1/4 cup of this food, 
45 minutes later her face swelled, had a handful of hives and the shivers. She scratched at her face 
& was lethargic. I then realized she has been having an reaction to this newly opened dog food. A 
couple hours later the swelling & hives reduced. The next morning 11/20/24, she was somewhat 
lethargic....took her to the vet on 11/20/24 and proved all the information I'm proving here; the vet 
said to dispose of her current dog food, continue giving her Benadryl, and to monitor her. Later that 
day I made my dog rice and chicken, she ate, and her health improved dramatically. I reported this 
incident to Purina and was told there have been no other consumer reports regarding this Purina dog 
food. I also reported this incident to Chewy where I usually ordered the food from. 

10 Years Shepherd Dog - Australian Dog 38.6 Pound 

EON-599193 11/24/2024 18:56 Blue Ridge Beef "Puppy Mix" The litter was given Blue Ridge Beef Puppy Mix Raw Food at 3-4 weeks of age every twelve hours 
and within a few days developed diarrhea that ultimately resolved after approximately two weeks of 
treatment with metronidazole. One puppy died suddenly overnight with no signs of illness after 
recovering. The necropsy revealed sepsis and stomach ulcer from a suspected bacteria infection. 

4 Weeks Shepherd Dog - German Dog 3.5 Pound 

EON-599192 11/24/2024 18:36 Next Level Super Premium Pet Food 
Normally Active Adult Gluten-Free Beef 
Dry Dog Food 40-lb 

We received a bag of Next Level Super Premium Pet Food Beef (yellow bag) on 11/10 from Chewy. 
We switched to this dog food approximately 4 weeks ago. We did a slow transition over 10 days to 
the new food. The first bag appeared to be fine, but after we finished that and started the second bag 
from the 11/10 delivery, 2 of my dogs got sick. (b) (6) began with symptoms on Tuesday 11/19, a few 
days after starting the new bag. He began projectile vomiting. Over 4 days, he became lethargic, had 
a fever, was still vomiting everything, and would not eat. He was admitted into the ICU on 11/22 and 
was discharged today, 11/24. They diagnosed him with severe gastritis that included fluid in his 
abdomen and a slightly inflamed pancreas, but not enough to be pancreatitis. (b) (6) began having the 
same symptoms on 11/23. We have about 1/4 of the bag of food left but will not be continuing to feed 
it out of concern that the food has cause our dogs to become suddenly severely ill. 

7 Years Catahoula Leopard Dog Dog 66 Pound 

Disclaimer: 
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EON-599187 11/24/2024 17:24 Paws happy life with chunky beef I opened a large can of the Paws dog food, immediately after using a can opener to open the can, 

the lid fell into the bottom, because the entire can was all brown liquid except for a little bit of sludge 
at the bottom. 
Paws Happy Life 
With chunky beef 
22 oz can 
Best if used by July 23 27 
PBF1u3 0610 

My dog consumed the product (b) (6). Next day he was showing signs of severe sickness 
and pain in stomach. The (b) (6) was the same, and (b) (6) he was walking then suddenly 
collapsed and passed. 

EON-599186 11/24/2024 17:24 Greenies Pill Pockets Chicken Flavor 6 Years Pointer - English Pointer Dog 40 Pound 

EON-599122 11/23/2024 11:12 Weruva 
Name Dat Tuna 
Tuna dinner 
Slide N' Serve 
Pate 

My cat has eaten this brand/type of food for five years. I got this lot of food from chewy.com like I 
have for years. She began to have diarrhea for several days. Bought another lot of food from this 
same brand and she got better (after two vet visits), her episodes are documented with her vet. 
Decided to try the food again today, and once again she has diarrhea. 

5 Years Domestic Shorthair Cat 7 Pound 

EON-599121 11/23/2024 11:12 Kirkland Signature Nature's Domain 
Small Breed Salmon & Lentil 20 lbs 

Diagnosed with DCM and early stage congestive heart failure. Has been on a diet of grain free food 
for approx 5 years. Kirkland Signature Small BDOg food: https://www.costco.com/kirkland-signature-
nature's-domain-small-breed-salmon-&-lentil,-20-lbs.product.100415351.html 

13 Years Chihuahua Dog 8 Pound 

EON-599120 11/23/2024 11:12 Purina Beneful Healthy Weight with farm 
raised chicken 

Her bag of dog food was infested with worms. I keep her food in the bag it comes in - as vet 
recommended - she has been suffering with Frequent BMs, loose and mushy. Will vomit after having 
a BM. She no longer wants to eat that food but willing to eat anything else. 

9 Years Retriever - Labrador Dog 40 Pound 

EON-599118 11/23/2024 11:04 Purina Puppy Chow Complete Our dog has been experiencing extreme itchiness and scab patches on her skin due to an inflamed 
intestine causing her gut bacteria to be off. We were given medication for a staph infection but even 
after medication we still experience this. She also randomly pukes and has diarrhea on and off. She 
is not on a daily probiotic to help level out her gut and decrease yeast. 

9 Months Retriever - Labrador Dog 56 Pound 

EON-599117 11/23/2024 11:04 Purina One True Instinct I tested my dry dog food by boiling it to break it down, and I found sand. Multiple people have tested 
7 different Purina recipes; all have found large amounts of sand come out of the food. 

EON-599116 11/23/2024 11:04 Ol' Roy Long Lasting Munchy 
Bones—Liver flavored 

I gave my puppy an ol' roy munchy bone, liver flavored, at 6pm on November 21st. That was the only 
thing different during her day. By 3:30 am, she was vomiting up all pieces of the treat. She vomited 
from then, until 9am where I rushed her to the vet due to her lethargy and continuing vomiting with no 
interest in water or food. She has not been able to eat normally since. The vet told me this was from 
the treat as it isn't the first time they've seen this with the brand. She was given medication after 
having tests ran. Vet also told me that though the bag says "rawhide free" the product actually does 
contain rawhide which is not good for dogs. I would never had purchased these had I known. 

4.5 Months Retriever - Golden Dog 30 Pound 

Disclaimer: 
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EON-599037 11/22/2024 9:44 Purina Pro Plan Large Breed Puppy 
Sensitive Skin & Stomach Salmon 
Flavored 

Purina Pro Plan Large Breed Puppy.Sensitive Skin & Stomach Salmon Flavored purchased at 
Petsmart 16lb bag. Dog refused to eat it for 3 days. He ate 1/2 a medium size bowl and vomited 
within an hour. Vomiting all the dog food up. Refused to eat the food for another 2 days. Ate another 
entire bowl of PPP and 8 hours later started vomiting bile, couldn't keep water down, passing dark 
red blood when trying to defecate. After throwing up nonstop, took to the vet. Vet has drawn blood, 
gave IV anti nausea medicine, gave IV fluids for dehydration, sent with IV fluids to continue at home, 
antibiotics and anti nausea medicine. That was today. (b) (6 is a little over a year old with a clean bil of 
health. He hasn't been to any public dog areas or around any other dogs. My backyard has a wood 
fence, no other animals are in the home. These problems didn't start until I changed him to PPP dog 
food. I do not know the results of the blood work yet, that takes 24 hours. If he doesn't get any better 
or if he gets worse overnight, tonight, he will have to be hospitalized for IV fluids, antibiotics and anti 
nausea medicine. I honestly don't believe it's a coincidence that a perfectly healthy vibrant dog 
completely tanked after changing his food. The second time be ingested more of the PPP than the 
first and he actually digested the food, causing the blood out his rectum. There is no stool, just blood. 
We have not done xrays yet to rule out intestinal blockage, but his abdomen isn't distended and he 
doesn't have a fever. Please hold PPP responsible or at the very least, the facility that this food is 
made in should be under investigation. If they truly have nothing to hide then it should not be a big 
deal to at least ease the minds of thousands of dog owners. Especially the people who lost their 
beloved pet. Animals are like family to so many of us, like our children. Find time to send an agent to 
purina's manufacturing facility. If they aren't responsible, great...no big deal, but if they are you will be 
saving the lives of countless animals and helping so many with long needed closure. You guys let 
blue bell operate in horrid conditions, maybe purina is doing the exact same thing or worse. Just 
because they say that the food has been tested and they aren't at fault doesn't mean that is true. The 
company should at the very least take a look at the formula for some of the pro plan flavors and 
possibly alter or change the ingredients completely. Too many dogs have became ill, i understand 
not all of them are due to the food necessarily, but after this many complaints?! Wake up. 

14 Months Mixed (Dog) Dog 161 Pound 

EON-599036 11/22/2024 9:36 Heritage Ranch by HEB With Beef and 
Vegetable Cuts in Gravy 

The labeling is misleading. The product is a canned good named Heritage Ranch by HEB With Beef 
and Vegetable Cuts in Gravy. I have purchased for my dog who has an allergy to chicken. I 
discovered that chicken is the first ingredient listed in small print. There is no other mention of 
chicken on the label. Pedigree Choice Cuts in Gravy is similarly labeled with beef when the main 
ingredient is chicken. Pet food manufacturers should follow labeling guidelines. 

Disclaimer: 
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11/22/2024 9:32 Diamond Naturals Skin & Coat EON-599035 When we purchased (b) (6) we went to a reputable breeder, and we knew the lineage of both the 

mother and the father for several generations. There were no reported instances of heart disease. He 
was on a different food earlier on in his life but did not tolerate it well. It caused gastrointestinal 
issues. We then switch to Diamond Naturals skin and coat which he had been eating for at least 
three years. 

We identified an issue with him earlier on this year but did not associate it with heart issues. My 
girlfriend had more of a keen eye than I did and started noticing significant changes in his demeanor, 
appetite and overall health around the September time frame. We took him to the veterinarian again 
this time she noticed a higher respiratory rate and he had a cough. Him being such a young dog we 
wanted to ensure it was nothing serious. During this exam he noticed an elevated heart rate. He then 
did an X-Ray and noted that the left side of his heart was enlarged. We then had an ultrasound of his 
heart performed. The doctor advised us that his heart utilization was at 18% compared to ~30% it 
should be. He was immediately started on several medications. Diuretics and heart medications with 
the hopes that it would give him a chance to recover from potential that the diet was the cause. 

Upon getting all this information my girlfriend and I did some research and found several articles that 
stated that Diamond Naturals was not labeled as grain free. They skated around a technicality of 
having Chia seed in there and from I could discern no other grains in the diet. We did not intend on 
feeding him a grain free diet nor did the bag specifically say it was grain free because the addition of 
Chia seed. I did take pictures of all areas of the bag for further review if needed. It is extremely sad 
that we cannot definitively say that it was the food for sure. As I stated before there was nothing 
indicated in any of the AKC records that I could find that identified any previous relatives of my dog 
had heart issues. It is rather difficult not to assume that it was not the food. I am sure the 
manufacturer would not agree with anything because they would not want to assume responsibility. 

It is hard for me to believe that there were no unreported incidents of heart disease in these blood 
lines because they are only bred with dogs that come from a specific pedigree. I'm certain that the 
manufacturer of 

the dog food will have a larger research team than a single person to potentially pinpoint something 
50 generations ago. It is very frustrating and disheartening because we lost a member of our family

(b) (6) and we can only find evidence of the root cause in the food. We researched breeders with 
quality dogs and this kennel was one of the best. They provided all documentation and information 
that was outside of AKC to ensure that the litters they received were the highest of quality. 

I understand anomalies but it is not an anomaly when you do a quick Google search and see that 
grain free diets are bad for dogs. It is very suspicious that it appears the manufacturer did the bare 
minimum to say this food was not grain free. There are several articles that can be found on Google 
saying the same thing. There are Reddit posts and a lot of supporting evidence to what I am 
reporting. I want to ensure that this is reported and looked in to so that nobody must experience the 
unexpected loss of a pet who only lived half of their expected life. (b) (6) was such a kind and gentle 
dog that was loved very much by more than just his family at home. It would be a shame if my dog 
was killed by unethical practices by the manufacturer. We are devastated by the loss, and this is 
something that no other pet owner should go through. I am not afraid to speak to anyone and give my 
honest opinion so if you need to contact me, please do so by any means possible. 

11/21/2024 9:04 Rachael Ray Nutrish Limited Ingredient Severe Diaherra 10 Years Doberman Pinscher Dog 70 Pound EON-598954 
Dog Food 

Disclaimer: 
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EON-598952 11/21/2024 8:56 Temptations Creamy purrrrree with tuna One pouch is greatly distended. In the past I've noticed inconsistencies in an occasional pouch with 

its color or texture. 

EON-598949 11/21/2024 8:56 Native Pet Dog Allergy Chews I purchased a Native Pet 60 pack dog allergy chew from Amazon. I noticed one of the treats had a 
piece of plastic sticking out of it. I am worried the treats I already gave my dogs could have also been 
affected. 

EON-598946 11/21/2024 8:44 Milk Bone Dipped Dog began vomiting, having diarrhea, and became lethargic after eating treats. 6 Years Shepherd Dog - Australian Dog 45 Pound 

EON-598942 11/21/2024 8:44 Nature's Recipe Grain Free dog food Complaint submitted via User Feedback Portal. CVM resubmitting as PFR. Narrative reads: 

Your website does not work. I could not enter an earlier date than today for the problem. I tried to 
report Nature's Recipe Grain Free dog food possibly making one of my dogs, male dog, very sick, the 
Vet said he has four months to six months to live. The Vet said that she did not think it was diet 
related but breed specific. The dog food contains peas, pea protein and legumes, and two of my 
dog's breed types should not eat those. Within a few weeks, my dog collapsed at an off-leash dog 
park, and now the Vet said he has an irreversible extremely oversized heart. He is on medication. He 
is a watch dog also. I love my dogs very much, and this is difficult to express the concern about the 
dog food industry and it not being regulated. 

Unknown Dog 

EON-598941 11/21/2024 8:40 Royal Canin Selected Protein PR We have bought two bags of Royal Canin Selected Protein PR that have been moldy. Some pieces 
of the kibble have white mold on them. When we received the first bag of moldy food, we didn't notice 
the mold at first and fed our dog. He didn't have adverse affects, but when we fed him again from the 
bag (still not seeing the mold) he sniffed the kibble and didn't want to eat the kibble. I looked at the 
kibble and saw the mold. We contacted Chewy, where we had bought the food, and they sent a 
replacement bag for free. We looked for mold in the bag and didn't see any. We fed our dog and then 
after the first feeding, saw pieces of moldy kibble further below in the bag. Our dog still doesn't have 
adverse affects, although he is itching more than usual. We bought this food because of his itching, 
as this type of food doesn't have many ingredients that cause allergies. This kibble--not the moldy 
bags of the kibble but the previous Royal Canin bags we have bought from Chewy--have helped with 
his itching in the past. 

Disclaimer: 
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EON-598853 11/20/2024 8:24 Open Nature Grain-Free Formula Dog 

Food Chicken and Vegetable Dinner 
(Cuts in Gravy) 

We tried a tin of Open Nature wet dog food ("Chicken and Vegetable Dinner Cuts in Gravy") for the 
first time on the night of Thursday November 14th. This was supplementary to his normal food and 
intended as a topper only. He is accustomed to the occasional supplementation of wet food to his 
hard food, and the ingredients in this brand have never caused issues before (e.g. he has no known 
food allergies). There was no sign of possible contamination and he received only approx. 2 
tablespoons over his usual hard food. A few hours later, he began showing symptoms of severe 
abdominal distress, including pain, bloating and loss of appetite, though no diarrhea or vomiting. He 
is supervised 24/7 and this was the ONLY change in our routine. He did not pick up any foreign 
objects on walks and was not exposed to any chemicals in the household. After 2 visits to the vet, 
where he is now hospitalized, an ultrasound and Xray confirmed no foreign bodies, no tumors, no 
ruptures, no impaction, no heart failure, no canine bloat, etc. A test also ruled out pancreatitis. The 
Xray shows, however, severe inflammation and backlog in his intestines. Essentially, he appears to 
be so severely cramped, swollen and in pain in his abdomen that he is unable to eat, drink, or 
defecate, and can barely walk. He has gotten worse since this event and while stable thus far, has 
yet to show signs of improvement. He is now on an IV and an aggressive course of supportive care. 
Possible contamination of the food is the only thing we can think of as the cause. 

10 Years Chihuahua Dog 11 Pound 

EON-598815 11/19/2024 16:56 Blue buffalo homestyle recipe adult beef 
dinner 

Diarrhea 
Turned bloody stools 

15 Years Papillon - Spaniel - Continental Toy (with 
erect ears or with dropped ears 

Dog 7 Pound 

EON-598809 11/19/2024 16:40 Canidae all life stage real salmon & 
ancient grains recipe 

Severe diarrhea, this morning I found several pieces of food covered in mold towards the bottom of 
the bag. It explains why my husky wouldn't eat it unless coaxed. 

7 Years Shepherd Dog - German Dog 85 Pound 

EON-598741 11/19/2024 9:12 Purina Dog Chow Complete Adult 
Chicken Flavor 

After a few days of opening new bag of food we noticed 1 dog started vomiting then the next day 
another had diarrhea later that day the 3rd was vomiting with loose stool. The food has been taken & 
placed all 3 on a bland egg, rice chicken diet. all 3 have very little appetite right now working on 
getting them back to normal. I really think it was the food vs viral. This is the 2nd time we have had 
an issue once was a bag from (b) (6) in (b) (6) now this bag from Sams Club in

(b) (6) 

21 Months Retriever - Labrador Dog 77 Pound 

EON-598734 11/19/2024 9:04 Friskies Tender and Crunchy Combo We usually feed our cat Meow Mix, but the store was out. I purchased Friskies Tender and Crunchy. 
We gave our cat one bowl on Thursday and the next morning we found him with bloody vomit, stool 
and urine. He hasn't eaten since and if not improvement he will have to be put down. 

1 Years Unknown Cat 10 Pound 

EON-598732 11/19/2024 9:00 Wellness Complete Health Natural 
Chicken Recipe 

The food was bought on November 10, 2024 and on the 12th (b) (6) began having heavy diarrhea 
about 3 times through out the week. She started avoiding the food by the 17th. She didn't touch her 
food that morning and that night as we served them the food, my husband noticed a bug in the 
kibble. We found more things as we digged through the bag of kibble. 

4 Years Shiba Inu Dog 27 Pound 

Disclaimer: 
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EON-598605 11/17/2024 19:24 Pure Balance Wild & Free Salmon & 

Pea Recipe Dry Dog Food Grain-Free 
24 lbs 

Our Chow Chow (b) (6), a 5-year-old female dog, started exhibiting unusual symptoms after 
a recent diet change: Transitioned to Pure Balance Salmon & Pea on October 30, 2024. Symptoms 
included behavioral changes, reduced appetite til refusing food, genital bleeding, but her vulva did 
not appear swollen, which raised concerns, vomiting, reduced bowel movements to small black tarry 
stool, excessive water consumption, whining, and restlessness. Despite maintaining a clean 
environment and managing her discomfort, her condition has progressively worsened, with 
increasing bleeding and signs of distress. These developments became so concerning we took her to 
an urgent Vet. 

5 Years Chow Chow Dog 50 Pound 

EON-598600 11/17/2024 17:44 Hip + Joint Health joint supplement for 
cats with glucosamine green lipped 
mussel & manganese 

Hello, I'm writing to let you know that the Pet Honesty Cat Hip & Joint Health Chews that I purchased 
on Amazon made my senior cat *very* sick. I gave him these chews only 1 time, the dose as 
directed, and later the same day he was projectile vomiting multiple times, which never happens, and 
he had runny, bloody stool multiple times, which also doesn't happen. Since this supplement was the 
only thing that changed in his diet, I decided to go back to the Amazon listing & look at only the 1 star 
reviews for this product. It was then that I saw SO many 1 star reviews (305 one-star reviews, to be 
exact!) reporting the same awful symptoms, prompting expensive vet visits, that their pets almost 
died, and no accountability in Pet Honesty's response. If you simply read through all of the reviews on 
the Amazon product page by scrolling down, you can get through 5 or 6 pages of reviews without 
seeing *any* 1 star reviews. The 1 star reviews for this product are hidden on Amazon, and you do 
not see them by simply going to the product page and scrolling down through the reviews that initially 
appear. You have to specifically click on the 1 star rating filter and only then do the 1 star reviews 
appear. It was only then that I read multiple 1 star reviews that said that when Pet Honesty 
responded, they said they'd never heard of such an issue. The data is now obviously pointing in a 
negative & dangerous enough direction to acknowledge that there is something in this product that 
SHOULD NOT be in it and is potentially toxic to cats & dogs. What they're selling is dangerous and 
irresponsible and needs to be reformulated or pulled from the shelves ASAP. The 1 star reviews are 
heartbreaking, and seeing my own senior cat in such a sick state was traumatizing. 

15 Years Bengal Cat 16 Pound 

EON-598597 11/17/2024 16:28 Purina Pro Plan Sensitive Skin and 
Stomach Dog Food Small Breed Adult 
Salmon & Rice Formula - 4 lb. Bag 

My dog had never had any health issue (has yearly checkups) with the appropriate vaccines (which 
was last given late 2023). My dog had a nail injury a week prior and was given CefPOdoxime Proxetil 
100mg starting (b) (6) I had purchased and started giving him a fresh purina pro plan salmon and 
rice for small breed starting (b) (6). He had a red eye and was peeing blood by (b) (6). We 
admitted him to the hospital to find out that he was unable to clot and there was fluid in his bladder. 

The week prior, he had cut his nail and the bleeding stopped within a few minutes and he has been 
neutured. He has never had any clotting issues before. His symptoms started to appear on (b) (6) 
with the red eye and some spotting on his stomach. By (b) (6), he had formed a lump around his 
throat, lethargic and started to urinate blood. He took him to the hospital and insecticide and 
rodenticide was ruled out. Due to the incapability to clot, the blood had travelled to his lungs and 
brain. We had to euthanize him. 

4 Years Dachshund - Standard Long-haired Dog 15 Pound 

EON-598593 11/17/2024 13:36 Member's Mark Pasture Raised Lamb + 
Brown Rice Recipe 

He was given the food and had bad diarrhea. Not knowing if it was the food or something else, once I 
got him back to solid poop with a different bag of food I introduced about a quarter cup of the food 
with what I was giving him. He immediately had diarrhea again. I deduced that it was this bag of food 
that was giving him diarrhea 

10 Months Great Dane Dog 115 Pound 

Disclaimer: 
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Key 
EON-598576 

Created 
11/16/2024 21:40 

Product Name 
Small Batch 

Description 
I fed my sweet (b) (6) 1.5 lightly cooked turkey last Thursday November 7th in the morning around 8AM 
PST, by 12 noon she was vomiting and showing signs of food poisoning. She went to the vet on 
Friday with continued nausea and vomiting; given Cerenia and continued to vomit. She was 
hospitalized Friday the 8th and spend over night in the hospital.  She was discharged early on 
Saturday (at the fault of the hospital) and continued to decline. Sunday I took her to another hospital 
for a ultrasound to find out she has gastritis, pancreatitis, and esophagitis from throwing up. She 
continued to decline up until Wednesday and we were told we were likely going to have to put her 
down. She somehow managed to pull through and was discharged home today. The internal 
medicine vet has contributed this to food bourne illness and specifically "lightly cooked" food she had 
eaten. This vet visit has cost me $19,524.56 since before insurance. I have insurance that covered 
80% leaving the out of pocket cost of $3,905. 

Age 
7 

Age UOM 
Years 

Breed 
Havanese 

Species 
Dog 

Weight 
8.5 

Weight UOM 
Pound 

EON-598572 11/16/2024 18:24 Purina Pro Plan Adult Weight 
Management Shredded Blend Chicken 
& Rice Formula Dry Dog Food 

I purchased a bag of Purina Pro Plan Adult Weight Management Shredded Blend Chicken & Rice 
Formula Dry Dog Food from the Chewy website in September for my dog that I keep stored in a dry 
airtight container. Unfortunately I do not have the original bag anymore. Today when I fed my dog, I 
happened to notice bugs crawling all over the food inside the container. There were no bugs on the 
floor or area outside of the container. On closer look and using google searches, the bugs look like 
grain weevils. 

EON-598562 11/16/2024 14:24 Freshpet® multi-protein chicken beef 
egg & salmon recipe 1.5lb roll 

Fed my dog a Freshpet multi-protein chicken, beef, egg & salmon recipe slice and serve roll. Within 
two servings in the day the dog started to vomiting for 2 days and exhibited signs of mild food 
poisoning. I switched him away from the food and didn't feed him for a day and it seems to have 
cleared up the issue. 

9 Years Chihuahua Dog 21 Pound 

EON-598543 11/16/2024 4:48 Kirkland Signature Adult Dog Lamb Rice 
& Vegetable Formula 

(b) (6)has had diarrhea for the third day  now, after starting a new bag of Kirkland Signature Lamb and 
Rice food. She has been on this brand and type of food practically her entire 12 years of life, with no 
prior instances of sickness. On Tuesday night this week, she asked to go outside about every hour, 
where she tried to either vomit or poop. I saw her pooping on Wednesday morning and it was just a 
stream of liquid diarrhea. She was also vomiting on Wednesday. She ate 1 cup of food in the 
morning. She did not ask for her dinner cup of food, highly unusual for her. On Thursday, she only 
ate in the morning. I came home from work to find three puddles of diarrhea throughout the house, 
something she NEVER does. Again, she was not interested in eating on Thursday night. Today, 
Friday morning, she is still having diarrhea. She is an otherwise very healthy dog, only on regular 
heartworm medicine and tick application, neither which have been given to her for several weeks. 
The only change is a freshly opened bag of Kirkland Signature Lamb and Rice meal. Best By Date: 
19/Sept/2025 

12.5 Years Hound (unspecified) Dog 45 Pound 

EON-598465 11/15/2024 13:24 Zunas puppy porium Someone is selling pet treats with animal products in them and cannabis online without a license 

EON-598459 11/15/2024 8:36 Iams grain free kitten food 11/14/24 - CVM received MedWatch Report RCT-1270653 dated 11/10/2024. 

Report reads: "Iams grain free singles caused diarrhea in all my cats and this has not been a 
previous problem. Other causes were ruled out such as worms" 

3 Months Unknown Cat 1.35 Kilogram 

EON-598458 11/15/2024 8:36 Pure Balance Pro+ Senior Salmon & 
Brown Rice Recipe Dry Dog Food 8 lbs 

Pet food was put in dog's usual metal food bowl. Ants were found within a few minutes. This 
happened 3 times. 

Disclaimer: 
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EON-598457 11/15/2024 8:36 The Pet's Table Beef 11/14/24 - CVM received MEDWatch report RCT-1269066 dated 4 NOV 2024. 

Report reads: "My puppy ate the beef dried food and became very sick. She kept throwing up and 
had diarrhea. I had to put her on a regiment of chicken and rice for a week. I stopped the food 
immediately. I tried contacting the company. They were not concerned. They wouldn't give me a 
refund. They tried to send me a different type. I just did not feel it was safe. Never had this issue with 
any other dog food company." 

8 Months Maltese Dog 3.82 Kilogram 

EON-598456 11/15/2024 8:32 Purina Dog Chow (green bag). 11/14/24 - CVM received MedWatch Report RCT-1269275 Dated 11/4/24. 

Report Reads: "Bought Purina Dog Chow (green bag) for our dogs and fed it to them the night of 
10/30/24. After that night, one of our dogs threw up and was sick for two days. Upon taking it to the 
vet, we discovered the dog was in kidney failure and had to be put down. Before eating the dog food, 
our dog was perfectly healthy. 

13 Years Unknown Dog 29.25 Kilogram 

EON-598455 11/15/2024 8:24 Merrick Classic Healthy Grains Dry Dog 
Food Real Lamb + Brown Rice Recipe 
with Ancient Grains, Merrick Classic 
Healthy Grains Real Beef + Brown Rice 
Recipe with Ancient Grains Adult Dry 
Dog Food 

Per Merrick Merrick Pet Care is updating our brand imagery to better match our core values. This 
update includes packaging, so don't be concerned if your dog or cat's food packaging looks different. 
Recipe names did not change, so search by recipe name to find the new packaging for your current 
food. You do not need to transition your dog or cat when you receive new packaging. 
https://www.merrickpetcare.com/faqs 

Merrick Ancient Grains Classic Healthy Grains Real Beef + Brown Rice Recipe and Classic Healthy 
Grains Dry Dog Food Real Lamb + Brown Rice Recipe and claim "New Look same great recipe " is 
incorrect. These Recipes have changed and is causing dogs to get sick. 

Key issues for Real Beef Recipe : Potato Protein. There is a 66% Reduction of Glucosamine and 
Chondroitin Sulfate going from 1200 mg/kg to 400 mg/KG 
Calories Increased from 386 kcal/cup to 436 kcal/cup 

Key issues for Real Lamb Recipe recipe didn't use to contain chicken protein of any kind. Now it 
contains chicken meal as second ingredient There is a 66% Reduction of Glucosamine and 
Chondroitin Sulfate going from 800 mg/kg to 400 mg/KG 
Calories Increased from 386 kcal/cup to 442 kcal/cup 

By introducing new proteins in the kibble is causing allergic reactions that are sensitive to these 
proteins 

EON-598454 11/15/2024 8:24 Dr. Joseph's Vetpro Complete 
Veterinarian Formula Hip and Joint 
Maximum Strength 

She began having small jerking movements and a loss of coordination. Her jerks progressively 
became worse and developed into full blown seizures. She has no prior history of illness and the 
symptoms began just days after beginning the supplement that I am reporting. We had no reason to 
suspect the new supplement (despite the foul smell that we now notice and see in the reviews on 
Amazon that others have complained about in addition to the supplement having a "new formula") 
until our larger dog who is a 12 year old male that is 20 pounds and also has no prior health issues, 
dropped to the ground on a walk and began to convulse violently. We called the vet and were told to 
stop giving the supplements immediately which we have. We are already beginning to see 
improvements in both dogs. The older dog not having any residual symptoms other than fatigue, and 
our smaller dog is still having jerking spells but no seizures at this time. 

15 Years Chihuahua Dog 5 Pound 

EON-598413 11/14/2024 12:16 Purina Beneful Incredibites My husband bought a small bag of Purina Beneful Incredibites at the Walmart grocery store in 
(b) (6). I fed this food to our chihuahua mix on Tuesday night and she became lethargic on 

Wednesday. My husband gave a small amount of that same food to our teacup chihuahua last night 
(our mix wouldn't eat last night). Our mix began violently throwing up last night and passed away 
early this morning. Our teacup chihuahua, who was only given a very small amount, threw up once 
but seems OK now. 

15 Years Chihuahua Dog 15 Pound 

Disclaimer: 
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EON-598388 11/14/2024 8:20 Artemis Digestive Support Pumpkin & 

Ginger with Probiotics Dog Treats 7-oz 
bag 

Product item description includes pumpkin and ginger. Ingredient list does not list pumpkin or ginger. 
https://www.chewy.com/artemis-digestive-support-pumpkin/dp/726806?utm_source=google-
product&utm_medium=cpc&utm_campaign=20647600289&utm_content=&gad_source=1&gclid=Cjw 
KCAiAudG5BhAREiwAWMlSjDlWV5VHNP-DMXgfrOsSfdTZh-
Ynp6DJULFuce_TRm0GuefbN4itlhoCFqIQAvD_BwE 

EON-598380 11/14/2024 2:20 Purina One Small Bites Beef & Rice (b) (6)  has been itching, wheezing and having respiratory issues, along with being increasingly 
lethargic over the past week since we began feeding her this food. 

7 Years Chihuahua Dog 6 Pound 

EON-598365 11/13/2024 19:24 Primal Freeze Dried Raw Nuggets Pork 
Recipe 

I found a piece of wood in the bottom of the bag of dog food. I was emptying the rest of the bag out 
and the piece of wood fell out. I'll attach a picture of the piece of wood with a quarter for size 
reference. The piece of wood is one and a half inches. 

EON-598364 11/13/2024 18:36 Purina One Large Breed Lamb and Rice 
Formula 

Beetles and larvae were found in sealed airtight container, larvae were burrowed into individual 
pieces of dog food, white cocoons were also discovered in food as well. Black copra beetles were 
found loose and walking around in container. 
Purina was contacted by me and pictures sent to their quality assurance department. 

EON-598359 11/13/2024 16:56 Purina One Chicken and Rice dog food On Thursday October 31st, when feeding my Labrador retriever in the evening, I noticed bugs in her 
food (small black bugs and small worm like bugs-assuming Indian meal moth larvae). Her food is 
kept in an airtight container so I can only assume that the 40lb bag of Purina One Chicken and rice 
dog food was somehow contaminated from the manufacturer. This bag of food was purchased at a 

(b) (6). I immediately discarded the food and luckily there doesn't appear to be any harm to 
my pet. 

EON-598352 11/13/2024 16:40 Purina proplan Adult Complete 
Essentials - turkey and rice formul 

Opened a new bag of Purina ProPlan dog food and insects came flying out and there was webbing 
all over the food and inside bag 

EON-598349 11/13/2024 16:24 Purina pro plan adult complete 
essentials 

I noticed the food kibbles having the holes and then I noticed the small bugs or warms. I have the 
pictures. In the begging it was okay but the bag is of 30-40 lb so when around 10 lb left I started 
noticing it going bad. The bag is of purina pro plan adult complete essentials. Nothing happened to 
my dog yet. I soak the kibbles in hot water for him always. So may be those bugs would be died. But 
still the bag should not get bad. 

3 Years Retriever - Golden Dog 88 Pound 

EON-598313 11/13/2024 11:40 Harringtons complete dry adult dog food 
Salmon & potato 18KG 

-Upon purchasing an 18KG bag of dog food by Harringtons via Amazon, I got halfway into the pack 
and found a dead rat. The rat could not have gotten into the bag and there were no signs of holes in 
the packaging, so has been packaged up with the rat inside 

EON-598294 11/13/2024 8:36 Purina tender cuts and gravy chicken 
and duck 

He was given a partial can of Purina Tender Cuts and gravy. The chicken and duck. Later that 
night/early morning he started pacing and kept walking into our bedroom and panting. He was let 
outside and had explosive diarrhea. This went on for about 3 hours and then the vomiting started. He 
emptied his stomach of his rice and eggs and every drink of water he got that came up too. Finally 
after 24 hours he was able to keep water down and small amounts of rice, pumpkin and yogurt. He's 
still not back on his dry dog food. This happened on 11/9/2024. Today is 11/13/2024. The other flavor 
I have is the bison one and he has had no issues with that. 

9 Years Shepherd Dog - German Dog 68 Pound 

Disclaimer: 
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EON-598293 11/13/2024 8:36 Purina pro plan sensitive skin and 

stomach salmon and rice 
Dog food has made him sick. He has times where he has explosive diarrhea and his stool is always 
loose unless I add pumpkin and it's never solid just less mushy and liquid his skin has recently 
started getting so much worse and yet I can't find real info about purina pro plan sensitive skin 
problems and wanted to know what is going on 

2 Years Shepherd Dog - German Dog 117 Pound 

EON-598247 

EON-598240 

11/12/2024 15:08 

11/12/2024 14:32 

Pet Ag pet lac puppy milk replacement 

Nylabone Broth bones beef flavor 

Feed them and with in hour they started crying in pain, belly swollen and then labored breathing and 
then they died. 
2 puppies two different stores the formula was purchased and same result. 

After eating a Nylabone broth bones beef flavor purchased at Costco in (b) (6) she began 
vomiting for 2 days straight. We took her to the vet and they said it scratched the stomach lining and 
possibly esophogas causing nausea lethargy excessive drooling. 

4 

2 

Weeks 

Years 

Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Retriever - Golden 

Dog 

Dog 

2 

78 

Pound 

Pound 

EON-598239 11/12/2024 14:32 Pet pride Chicken basted Bags of bones 
For dogs 
Chicken flavored beefhide small bones 
for dogs 

I purchased a pack of knot bones and once chewed on for a while the bone starts to stretch out. 
However, the part that is stretched out has gone down my dogs, throat, and the rest of the treat that 
still is in bone form it's outside of my dogs mouth, causing my dog to choke. I observe this three times 
in total just to be sure in each time he choked and I'd have to pull the treat out of his throat The treat 
is not safe and I am not comfortable with anyone's dog having them because if you're not there while 
your dog is choking, then I'm afraid of what might happen to your dog 

EON-598208 11/12/2024 10:52 Purina ProPlan Complete Essentials 
Beef 

Dog died of liver failure. She had been on a steady diet of Purina ProPlan Complete Essentials Beef. 
She became ill and began to refuse her dog food about 2 weeks prior to death. She went into liver 
failure and died within days. She became jaundiced and incapacitated. She bloated, went toxic and 
had difficulty breathing. She had to be put down on (b) (6). The vet said the liver was severely 
diseased and looked like that of a much older dog. She described it as smaller than it should be and 
had cirrhosis. There were the formation of nodules within the liver tissue. The tissue was rubbery and 
very unhealthy. Vet pointed out that (b) (6) showed a lack of clotting and severe redness under the 
skin. She said it was shocking to see this extent of liver disease in such a young dog. Vet and 
pathologist mentioned some type of poisoning as the cause. (b) (6) had a very consistent routine 
was with us at all times. (b) (6) would have been 4yo (b) (6). 

3.8 Years Retriever - Golden Dog 73 Pound 

EON-598186 11/12/2024 3:25 Purina ProPlan Vital Systems 
Tuna Entree 

Two of my three cats shared a can of Purina Pro Plan Vital Systems Tuna Entree food on the 
morning of 11/2. About 6-8 hours later both cats began vomiting with diarrhea. Both cats became 
very lethargic. Neither would eat or take any water. This lasted for nearly 6 days. Both animals saw 
their veterinarian and received treatment. This treatment included an examination, IV fluids and 
antiemetic injections. Both cats were seriously ill for nearly a week. 

13 Years Domestic Shorthair Cat 8 Pound 

EON-598185 11/12/2024 3:25 Abound dog food salmon rice pumpkin Kidney failure and death 7 Years Mixed (Dog) Dog 50 Pound 
EON-598181 11/12/2024 3:24 Purina Pro Plan Vital Systems 

Tuna Entree 
Two of my three cats shared a can of Purina Pro Plan Vital Systems Tuna Entree food on the 
morning of 11/2. About 6-8 hours later both cats began vomiting with diarrhea. Both cats became 
very lethargic. Neither would eat or take any water. This lasted for nearly 6 days. Both animals saw 
their veterinarian and received treatment. This treatment included an examination, IV fluids and 
antiemetic injections. (b) (6) was so sick and so lethargic that I made an appointment to have him 
euthanized to end his suffering. By nothing short of a miracle, minutes before I was to take him in to 
the vet, he made an attempt to eat. I subsequently canceled that appointment, and very very slowly 
he started to turn around. 

14 Years Domestic Shorthair Cat 13.5 Pound 

Disclaimer: 
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EON-598180 11/12/2024 3:24 Purina One +plus 

Tender cuts in gravy 
Healthy Weight 
Lamb & Brown Rice Entree 

(b) (6) was eating canned Purina One +plus Healthy Weight Tender cuts in Gravy daily. I get the food 
in cases from Chewy.com. About a couple of days after eating the first can from a new case, he had 
a vomiting episode in the middle of the night. This happened again the following day. On the 3rd day, 
he would only eat a small amount. The fourth day he refused to eat it. I gave him a dry food, and he 
readily ate it. He stopped vomiting after that. I have not given him any more of that canned food. 

6 Years Mixed (Dog) Dog 18 Pound 

EON-598179 11/12/2024 3:24 Purina Pro Plan Adult Sensitive Skin and 
Stomach 

I fed my dog Purina Pro Plan Adult Sensitive Skin and Stomach because he has allergies and 
sensitive skin. He ate and within an hour he threw up the food. Followed by vomiting bile six to seven 
time. The same happened previously with Purina One Smartblend Adult Chicken Rice. I didn't have 
the bag so I couldn't report it. He did not have bile following the vomiting with this. 

4 Years Shepherd Dog - German Dog 89 Pound 

EON-598178 11/12/2024 3:24 Primal Kibble in the Raw Fish & Pork 
Recipe (1.5 pound) LOT $$W10124474 

60-90 minutes after late afternoon feeding with new bag of dog food, dog yelped and started extreme 
shaking which continued through the night. The next morning, the dog could not use rear left leg. 
Gave the dog pain meds and returned to previous brand for morning feeding. Vet visit but no visible 
physical issue. Dog seemed to improve so assumed no connection. The dog had Primal brand for 
second evening feeding and symptoms returned. Returned dog to previous brand. Vet prescribed 
antibiotics and symptoms are improving. Symptoms include severe shaking, pain, inability to use one 
leg. After 24 hours, the dog was unmoving (very unusual) and could not stand up to poop. No issue 
with appetite either day. After 3 days of antibiotics, the dog is beginning to use his rear left leg again. 

5 Years Mixed (Dog) Dog 17 Pound 

EON-598176 11/12/2024 3:04 Merrick Grain Free Real Salmon and 
Sweet Potato 

(b) (6) began throwing up 7 days ago after eating. We started a bland diet for 5 days of rice and 
chicken, which he did good with. When the food reintroduced he threw up again immediately after 
eating. Nothing has changed in his diet or routine. 

7 Years Hound (unspecified) Dog 85 Pound 

EON-598175 11/12/2024 3:00 Dog Whisperer Beef Jerky Treats Both dods were fed Dog Whisperer Beef Jerky dog treats..both were vomiting, had diarrhea and o e 
had a pancreatitis flare up 

American Pit Bull Terrier Dog 

EON-598174 11/12/2024 2:48 Purina puppy chow tender and crunchy 
with real beef and rice 

I gave my 6 month old dog Purina dog chow. It was 3 scoops of it, she began throwing up blood. I 
then gave her some water hoping that would help, she became more sick and was steady throwing 
up. She then began defecating the color black and blood as well was coming out. She then began 
gagging and spitting up constantly. She then began shaking as if she was seizing. She then stopped 
and acted normal again. I since then will and have not ever fed her that again 

6 Months Bulldog - American Dog 30 Pound 

EON-598099 11/10/2024 20:28 country kitchen ham bone mega genuine 
Serrano 

country kitchen ham bone, genuine Serrano made my dog ill and had to take him to ER vet. Caused 
severe GI issues resulting in Gastroenteritis. 

2 Years Retriever - Golden Dog 30 Kilogram 

EON-598093 11/10/2024 17:24 Weruva Paw Lickin Chicken, Weruva 
Amazon Livin', Wereuva Mack & Jack, 
Weruva Asian Fusion, Weruva Mideast 
Feast 

Both cats have been fed a diet of exclusively Weruva wet cat food, made in Thailand for the past 1.5 
years. (b) (6) is 2 years old, and (b) (6) is not quite 5. They are both neutered males. They are not 
related. They both were determined to have elevated creatinine levels, notable as unusual especially 
in healthy, young cats. A friend of mine who has a 5 y.o. domestic shorthair in Boston whom she also 
exclusively or nearly exclusively fed Weruva has the same problem. We have switched foods and are 
now monitoring to see if kidney values improve. This is reminiscent of the 2007 kidney damage 
issues pet food adulterated with melamine. 

2 Years Domestic (unspecified) Cat 10 Pound 

Disclaimer: 
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EON-598088 11/10/2024 12:24 ProDen PlaqueOff Powder for Pets - Cat 

& Dog Breath Freshener - Plaque & 
Tartar Remover for Pet Oral Care 

I am writing to let you know that Plaque Off seaweed/kelp dental powder by SwedenCare sent my 
perfectly healthy dog into hyperthyroidism. I used the correct dosage of one scoop per day and he is 
26lbs. Please please communicate the risks more! If I had know I would never had risked it. These 
seaweed and kelp powder products should be pulled off the shelf and NOT advertised as vet 
approved. 

Most people do not know if their dog has preexisting thyroid issues that can triggered by the 
increased iodine!! 

3 Years Corgi - Welsh Pembroke Dog 25 Pound 

EON-598083 11/10/2024 11:16 Kibbles N Bits On 11/08/24 I purchased a 31lb bag of Kibbles and Bits (Original). The following morning I cut the 
bag open to transfer into food bin. Before dumping, I removed a scoop to put into the bowl. That's 
when I noticed what appeared to be a small piece of string. Futher inspection, it was more thin worm 
like looking. Then I noticed more through out the bag in small clumps and some looked like mold may 
be starting. After moving just a bit of it is when I noticed live maggots. I CAUGHT THIS BEFORE 
FEEDING IT TO MY DOG!! I'm assuming the thin stringy things were also worms as they had the 
texture and appearance of raw chicken when you clean it. I realized it was expired AFTER the fact. 

EON-598082 11/10/2024 10:52 Friskies pate We have two cats who lost appetite and had sick vomit/stools on the food. We thought it was a 
contagious illness or the food. We stopped food and they got better. Tried it again and they are now 
sick. Seems pretty clear there is a problem w the food. 

3 Years Domestic Shorthair Cat 10 Pound 

EON-598076 11/10/2024 6:44 Uncertain I am reporting the link 
between grain free diet and sudden 
cardiomyopathy symptoms and dx after 
having eaten it for some time. She was 
an American Spaniel 

She was fed grain free dog food to prevent skin allergies and developed an enlarged heart somewhat 
suddenly. 

12 Years Spaniel - Cocker American Dog 50 Pound 

EON-598069 11/9/2024 21:20 Diamond Naturals Chicken & Rice 
Formula All Life Stages Dry Dog Food 
40-lb bag 

vomiting nightly since starting new bag of food 7 Years Mixed (Dog) Dog 50 Pound 

EON-598068 11/9/2024 21:20 Kindful Lamb & Brown Rice I had two dogs affected by similar symptoms right after opening a new bag of dog food. The 
goldendoodle started showing slight neurological symptoms (b) (6). She was 
having trouble staying balanced. I took her to the emergency vet where she stayed unti (b) (6)
(b) (6). Her kidney lab levels continued to rise quickly and it was affecting other organs and we had 

to make a tough decision because she only would have had days before organs started shutting 
down. 

9 Years Poodle (unspecified) Dog 60 Pound 

EON-598067 11/9/2024 21:20 Bully Max 2 in 1 Training Chews + 
Muscle Gain 

I ordered from them last 06/2024. I asked them the expiration date and they said it was 1 year from 
the date of purchase. Upon receiving the product they sent already expired items I returned it, 
however they replaced it with still expired items but they just placed a sticker on top of the 06/2024 
with a different lot code and expiration date which is 06/2025. They assured me that they will give me 
06/2025 expiration date while it's true (because of the sticker it looks like 06/2025 but under it the 
original expiration date is 06/2024) but they are making their customers stupid and putting dangers 
on our pets lives by reselling their expired products. Because of this incident, we don't know now if 
they are selling newly manufactured products or just repacking/relabelling their expired products to 
look like it's new. Please investigate them since their business practice may cause harm to a-lot of 
dogs if they are continuing what they are doing. Also can I verify if their ingredients meets AAFCO 
requirements? Because they have a big logo in their website stating their recipe meets the AAFCO 
requirements. Please help us consumers and pet owners to stop business practices like this. Thank 
you! 

Disclaimer: 
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EON-598066 11/9/2024 21:20 Acana Wholesome Grains Dry Dog 

Food Puppy Recipe 
Opened a new bag of food and a few days later, had very soft, liquid like stool accompanied by bright 
red blood. 

1 Years Doberman Pinscher Dog 45 Pound 

EON-598065 11/9/2024 21:20 Kindful Lamb and Brown Rice (b) (6)  had some food on Wednesday morning and within an hour and a half he was unable to walk 
and started showing neurological symptoms. I took him to our vet and he was doing so poor he 
needed to transfer to the emergency vet. He is back home now and is able to walk but is weak, has 
had a lot of weight loss, and is very flat in his demeanor. 

Pointing Dog - German Short-haired Dog 

EON-598064 11/9/2024 21:20 Fancy Feast 
Tender Chicken and Liver Feast 
Classic Pate 

Product had worms and mold/bacteria growing in it while it was sealed/when I opened it. 

EON-598063 11/9/2024 21:16 Feline Natural Chicken Feast I reached out to the company Feline Natural to let them know that I thought I had received a faulty 
batch because of color and texture. I even sent pictures that were obvious that they were off. They 
wrote me back stating that it was was just fine and that quality control said it was perfect. 
Unfortunately, it was the only food I had for my cats and one cat puked all night long and the other 
puked once (she didn't have as much). 

9 Years Bombay Cat 8 Pound 

EON-598000 11/8/2024 14:00 OPEN FARM I have not fed this to my dog however i'm report for the claims Open Farm put on their website. I am 
looking at all their products and happy with some that have 28-30% protein. However they claim that 
"...is always high-meat, low-carb, and packed with flavor.". I emphasize "low carb" but all products 
kibble has at least 40% Carb? Low carb is considered in the range of maximum 30%. 

They responded with, "Just like great chefs, our recipe specifics are proprietary! But rest assured any 
protein named in the title of our Recipe makes up at minimum 25% of the recipe. At Open Farm we 
also focus on high protein inclusion diets and ~80 to 90% of the protein in this specific Recipe comes 
directly from the animal ingredients." 

But the protein is only 26-30%? This company is misleading. 

Mixed (Dog) Dog 

EON-597965 11/8/2024 7:28 Royal Canin Adult Dog Food Large 
Breed 8+ 

No initial incident, moldy dog food caught after eating 2/3 of bag 8 Years Mixed (Dog) Dog 73 Pound 

EON-597964 11/8/2024 7:28 Ashland Farms dry dog food 
Steak and vegitable flavor 

Prior to this dog food my dog was a happy healthy perfect dog she was the best dog any one could 
ask for 
She first started throwing up then runs then lethargic she stopped eating right away she got very 
weak ex essive water drinking and several ppl ssid therr dog was killed 
Even the woman at the store stated she give her dog this her boxer and her boxer died also this was 
after my dog died and I reported it to the store 
This place need to be shut down assp they are killing dogs look at. Plse help 

4 Years American Pit Bull Terrier Dog 70 Pound 
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EON-597963 11/8/2024 7:28 Farmer's Dog Turkey recipe (b) (6) (4y6m), previously in excellent health. Indoor dog with supervised access to a fenced 

backyard in the City and supervised walks around the neighborhood daily. No known risk factors. Fed 
on (b) (6) from a defrosted batch of Farmer's Dog turkey recipe prepared and shipped on 
9/26/2024. Food arrived frozen and was kept in freezer then thawed ~ 12 hrs prior to being given to 
the animal. Dog is unlikely to have consumed anything other material due to supervision on walks 
and inaccessibility of backyard to others. Over next two days developed flatulence, diarrhea, 
regurgitation and lethargy. Taken family vet on Day 3 for X-rays, ultrasound and labworkup - no clear 
abnormal findings at that time, returned home. Continued to deteriorate, taken to animal ER on day 4 
for further evaluation and supportive therapy. Maintained on IV fluids, antibiotics, antiemetics and GI 
stimulants for 2 days. On day 6 diagnosed with Canine Dysautonomia via ophthalmologic testing 
(pilocarpine) and euthanized due to poor condition. There is not verification that the dogfood was. 
contaminated however the animal did not receive any other food and though I realize that CD is 
poorly understood this dog did not carry any of the risk factors thus far attributed to this condition (not 
an outdoor dog, lived in the city not suburban or rural area, no access to pastureland, not a younger 
animal, did not consume any carrion) and so the temporal association between the feeding and the 
rapid onset and decline of this dog is concerning. 

4 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 50 Pound 

EON-597961 11/8/2024 7:28 Supercan Pig Ear Slivers Thick Cut 
Piggy Ear Slices (PORK Chews 1lb) 

I fed her a Pig Ear Strip from the (b) (6), it was a 1 pound bag that had a 
pink background with a aussie on it the name of the bag is Supercan Bully Pig Ear Sliver Dog Treats. 
In less than 15 minutes after she devoured the entire thing, she had a seizure. I had given it to my 
aussie/retriever mix as well, and she had no reaction. The seizure that (b) (6) had lasted about 2 and 
1/2 minutes. I was filming my dogs when she had the seizure so I had it on camera. Less then about 
30 minutes later she had another seizure until she threw up all over my blanket. Afterwards she 
stopped walking with her head tilted sideways around 15 minutes later and has been ok since. In 
between both seizures she was panting really hard non stop and I almost had to take her to the 
emergency vet room. 

5 Years Siberian Husky Dog 60 Pound 

EON-597890 

EON-597884 

11/7/2024 10:40 

11/7/2024 9:48 

Dunkin's Premium Marine Mighty Mix 

online 
https://dunkinspremiummarinefood.com/ 
shop/ 

Purina One + Digestive Health 

Dunkin's Premium Marine pet foods claims they are exempt from requiring Guaranteed Analysis 
because they make no claim except for 3 ingredients. How is this possible? Shop - Dunkins Premium 
Marine Food Nov 5, 2024 

Same as my other dog (b) (6) he started vomiting and became weak and lerthargic. He would not get 
up, shaking, and he was dry heaving after he had thrown it all up. 

6 Years Siberian Husky Dog 

EON-597883 11/7/2024 9:48 Special kitty outdoor He got a blockage from special kitty cat food. He is the second cat of mine to get a blockage from 
eating this food. 

3 Years Domestic Shorthair Cat 10 Pound 

EON-597882 11/7/2024 9:44 Special Kitty Kitten Dinner Variety Pack 
Paté 

All three cats have been on this food since being brought into the home with no issues. We got a new 
24 pack of the product and the cats started puking and having diarrhea within 30 minutes of 
consuming. I discontinued giving them the product, however, they were ill for about 3 days before 
recovering. They were struggling to even keep water down. The packaging was intact with no signs 
of it being bad. 

4 Months Domestic (unspecified) Cat 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-597881 11/7/2024 9:44 Wiggles & Wags Poppers 

Made with Pork Beef & Blueberry 
I found a T-shaped, almost-quarter-sized piece of blue plastic embedded in a Wiggles & Wags dog 
treat I purchased from PetSmart. I got the treat from a brand new bag of treats. I reported this to 
PetSmart on 10/31 and this was the response I received: 

"Hi (b) (6) 

Thank you for contacting PetSmart Customer Care. 

I'm truly sorry to hear about the inconvenience you're experiencing. I understand how frustrating it 
can be when things don't go as planned, especially when you're trying to make a purchase. Since 
this was a pick up in store purchase, you can show the associate at the PetSmart store the plastic 
object that was in the treats you picked up with your proof of purchase. They should either give you 
an even exchange or a merchandise card for the item. I apologize that we cannot do anything on our 
end since it was a pick up in store order. Please if you have any questions or concerns please feel 
free to reach out. " 

EON-597880 11/7/2024 9:36 Hill's Science Diet Adult Sensitive 
Stomach & Skin Pollock Meal Barley & 
Insect Meal Recipe Dry Dog Food 12 
lbs. 

I switched to hills science diet sensitive stomach salmon 8/25/24. I bought their third bag on 
10/04/24. (b) (6) started throwing up on 10/18/24 in the morning and then both dogs refused to eat 
the hills science diet on 10/18/24 evening and on 10/19/24. I reported the issue to Petco and 
exchanged the bag on 10/20/24 assuming it was a bad bag due to being delivered vs me picking up 
as usual. They both continued with diarrhea on and off. On 10/23/24 (b) (6) started throwing up and 
both will not eat the food hills science diet. They are continuing to eat their fresh pet chicken and all 
issues have subsided since stopping the hills science diet sensitive stomach salmon. 

5 Years Shepherd Dog - Australian Dog 100 Pound 

EON-597777 11/6/2024 12:32 Evolve Grain-Free 
Turkey and Sweet Potato 

I opened the new bag of dog food and it's covered in mold 

EON-597772 11/6/2024 12:08 9 Lives Wet Kitten Food 
Meaty Paté With Real Ocean Whitefish 
& Tuna 

One of my cats had a litter of 5 kittens. They were all healthy, active, and hadn't had any issues. I fed 
them 9 lives pate wet food as they were weaning from nursing. Shortly after, they started displaying 
lethargy, no appetite, unable to walk on back legs, they became hot and were shaking. I rushed them 
to an emergency vet. They had life-threatening fevers (105-107) but were to young to run tests. The 
vet gave them fluids and sent me with antibiotics since they weren't sure if it was a virus, fading kitten 
syndrome or something else. I had to feed them through a syringe to get them to even eat or drink. I 
had to take them back to the vet the following few days for more fluids. They got better and are active 
again. My older cats began eating the left over cans of 9 lives food during the time the kittens were 
sick and are now displaying the same symptoms. None of my cats go outside at all, none have ever 
had any illness so I didn't think it was a virus, and the kittens got better so it wasn't fading kitten 
syndrome. The only common denominator is the 9 lives cat food. The kittens ate it, became deathly 
ill. The cats ate it after and are now becoming sick as well. 

Domestic Shorthair Cat 

EON-597771 11/6/2024 12:08 Pure Balance Chicken and Pea recipe He has been throwing up since eating the food. 4 Years Terrier - Bull - Staffordshire Dog 90 Pound 
EON-597760 11/6/2024 10:32 Purina One Lamb and Rice adult dog 

formula 
Bloody diarrhea after eating Purina One Lamb and Rice adult formula. When no dog food is given 
and just rice and chicken is given to the dog there is no diarrhea. 

4 Years Mixed (Dog) Dog 75 Pound 

Disclaimer: 
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EON-597759 11/6/2024 10:32 Purina Dog Chow Complete Adult beef 

flavor 
Puked all food on day 1 evening. Day 2 check blood sugar and was 136 and then day 2 refused to 
eat dog food when put in food bow for morning and night feeds. Looked lethargic and layed in bed 
most of day. Day 3, added water to dry dog food in morning, ate all food. Puked all food up in couple 
hours. Refused to eat evening dog food on day 3. Day 3 atempted to get blood sugar at home but 
couldn'tget enough blood volume. Day 4 dog seemed to feel better. Acted hungry, ate 3/4 of dry dog 
food for morning feeding. Visited vet on day 4. Vet didn't find any issues on physical exam. Took 
blood sugar and was 190. Vet gave SQ fluids and nausea med and bland dry canned dog food. Day 
4 evening, gave canned dog food and some dry food mixed and dog ate all. Day 5 did fine with 
canned food and dry food. Day 6 dry dog food only in am and puked all by afternoon, refused 
evening dry food feeding. Stopped giving dog food from that bag and bought new dog food bag with 
different Lot and flavor. 

9 Years Other Canine/dog Dog 30 Pound 

EON-597758 11/6/2024 10:32 RAWZ CAT FOOD WET FOOD 
CHICKEN AND PUMPKIN 

2 of my cats got very sick and ended up hospitalized after going 5 days without food after eating 
RAWZ wet cat food chicken and pumpkin 6-8hrs after eating it my cat throw up about 4 times the 
next day he reuse food the entire day 2nd day he reused food 3rd day he was taking to emergency 
vet for fuilds and many test after test and fuilds then end up having emergeny surgery and being 
hospitalized for 24 hr care i have all vet records and the lot number of the food 

7 Years Domestic Shorthair Cat 7.5 Pound 

EON-597755 11/6/2024 10:28 RAWZ CAT FOOD WET FOOD 
CHICKEN AND PUMPKIN 

2 of my cats got very sick and ended up hospitalized after going 5 days without food after eating 
RAWZ wet cat food chicken and pumpkin 6-8hrs after eating it my cat throw up about 4 times the 
next day he reuse food the entire day 2nd day he reused food 3rd day he was taking to emergency 
vet for fuilds and many test after test and fuilds then end up having emergeny surgery and being 
hospitalized for 24 hr care 

EON-597752 11/6/2024 10:16 Hill's Science Diet Adult Sensitive 
Stomach & Sensitive Skin Chicken & 
Vegetable Entree Canned Dog Food 

I noticed what SEEMS possibly to be a maggot in a can of Hills Science Diet Dog food, for sensitive 
stomachs, chicken and vegetable entree. It looks like one and is sitting on top of the rest of the food 
when I opened the can. I notified Hills and they tell me it's just fat, just stir it in or throw it away etc. It 
doesn't look like fat - it's lying on top of the food and resembles a maggot or larva of some kind. they 
asked a bunch of questions, and asked for information about the can (which I gave them) - but they 
are confident it's just part of the food. From what I see, it definitely looks like a maggot. If it was IN the 
food, that would be one thing, but it's lying on top of it. They said it's just fat, like when you cook foot 
and the fat rises to the top - and my argument is that the rest of the food does have white bits of fat 
IN it, that's part of the food - but this item LOOKS like a maggot or larva and is sitting ON TOP of the 
food - completely separate. 

EON-597661 11/5/2024 8:56 Purina One Indoor Advantage Intense vomiting of digested food, with blood. Lethargy, dehydration, low body temp. Crying out, 
sudden death. 

3.5 Years Domestic Shorthair Cat 11.3 Pound 

EON-597660 11/5/2024 8:52 Canadian Naturals Lamb & Rice Sudden collapse, Sudden death 2 Years Boxer (German Boxer) Dog 25.5 Kilogram 

EON-597659 11/5/2024 8:52 Fancy feast poultry and beef 30 cans 3 cats got sick, throwing up and hiding for 2 or 3 days Domestic Shorthair Cat 

Disclaimer: 
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EON-597658 11/5/2024 8:52 9 Lives Wet Kitten Food 

Meaty Paté With Real Ocean Whitefish 
& Tuna 

One of my cats had a litter of 5 kittens. They were all healthy, active, and hadn't had any issues. I fed 
them 9 lives pate wet food as they were weaning from nursing. Shortly after, they started displaying 
lethargy, no appetite, unable to walk on back legs, they became hot and were shaking. I rushed them 
to an emergency vet. They had life-threatening fevers (105-107) but were to young to run tests. The 
vet gave them fluids and sent me with antibiotics since they weren't sure if it was a virus, fading kitten 
syndrome or something else. I had to feed them through a syringe to get them to even eat or drink. I 
had to take them back to the vet the following few days for more fluids. They got better and are active 
again. My older cats began eating the left over cans of 9 lives food during the time the kittens were 
sick and are now displaying the same symptoms. None of my cats go outside at all, none have ever 
had any illness so I didn't think it was a virus, and the kittens got better so it wasn't fading kitten 
syndrome. The only common denominator is the 9 lives cat food. The kittens ate it, became deathly 
ill. The cats ate it after and are now becoming sick as well. 

Domestic Shorthair Cat 

EON-597657 11/5/2024 8:52 Purina One Indoor Advantage Intense vomiting of digested food, with blood. Lethargy, dehydration, low body temp. Crying out, 
death. 

1.5 Years Domestic Shorthair Cat 8 Pound 

EON-597656 11/5/2024 8:44 NaturesGift natural ingredients Adult/All 
Breeds Loaf with Lamb and Pasta 

Product name: Nature'sGift, natural ingredients, Adult/All breeds, Loaf with Lamb & Pasta 

Type of container: Tin 

Product stored at room temperature (in a cupboard), intended to be placed into the fridge once 
opened in an air-tight container 

Lot number: NGA-LP PET FOOD ONLY 

Best by, best before or expiration date: 2027.08.15 

UPC code (also known as the bar code): 9 314364 337599 

Net weight: 1.2kg 

Purchase date and exact location where purchased: (b) (6) 

How the food was stored, prepared, and handled: Stored in a cupboard till opened, prepared in two 
green plastic bowels, and handled with a metal spoon into a green plastic bowl, before being given to 
dogs. (roughly half of the tin container was used between the two dogs). 

Foreign object found in food: a small blue piece of plastic found in food after dogs had eaten the 
majority of the food. 

Species: 1x 13-year-old Male Jack RusellxFoxy and 3-year-old Female Boxer x Bull Arab, both dogs 
spayed/neutered. 

Disclaimer: 
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Female: no known health issues. 
Male: arthritis since 10, heart murmur, dental disease, loss of hearing and sight with age, fat growths 
across the body 

Any other foods, treats, dietary supplements or drugs: schmackos, vitapet (Jerhigh Milky Sticks and 
mix pack of treats), monthly Intestinal All-wormer Chews (exelpet) [female get the 2x chews and male 
1.5 x chews as per body weight] 

How much of the suspected product your pet normally consumes: male 250grams, female 500grams 

How much of the product you still have: roughly 450grams 

No, clinical signs as of the moment. Happened on 05/11/2024 @ roughly 07:30pm. 

Whether your pet spends time outdoors unsupervised: both dogs are outside animals (fenced-in 
yard) and are left unsupervised for the majority of the day while at work. 

EON-597655 11/5/2024 8:44 purina one, purina one 2 cat experienced vomiiting and a rash 3 Months Domestic Shorthair Cat 5 Pound 
EON-597654 11/5/2024 8:44 Kirkland Signature Healthy Weight 

Formula Chicken & Vegetable Dog Food 
Switched to a new bag of Kirkland Signature Healthy Weight Formula Chicken & Vegetable Dog 
Food on Monday, October 28, 2024. By Thursday Morning, October 31, 2024 my dog was vomiting, 
not eating, lethargic and had diarrhea. 

8 Years Retriever - Labrador Dog 90 Pound 

EON-597653 11/5/2024 8:44 Blue Buffalo Tasteful Adult Cat weight 
control. Chicken and Brown Rice Recipe 

I just purchased a new bag of the same food he's been eating for years. The cat vomited all the food 
and had loose stool. This is unusual for him. Afterwards he did not touch that food again. I've never 
seen him react like that to this food, I believe there might be an issue with this new batch. 

12 Years Domestic Shorthair Cat 19 Pound 

EON-597652 11/5/2024 8:44 Purina kit & kaboodle Cat got sick, throwing up acting weird for days. Today we noticed clumps of mold in his food. Not 
container, in the original closed bag itself. Lots of it. 

7 Years Domestic Mediumhair Cat 15 Pound 

EON-597651 11/5/2024 8:44 Good and Fun My dog vomits sometimes after eating her favorite treat.Her stools are also very dark and looks like 
something is in it that looks like same foreign substance in treat. 

9 Years Mixed (Dog) Dog 39 Pound 

EON-597650 11/5/2024 8:44 Dr Gary's Best Breed Ocean Recipe Took my dog to the Emergency vet due to rapid panting, shallow breathing that lasted hours. He had 
testing done 2 days later by a vet cardiologist. diagnosed with severe heart disease (DCM, murmur, 
impacting both right and left ventrical plus valve leakage. The vet was 100% sure it it due to his dry 
dog food (Dr.Gary's breed Ocean recipe). He said this food is very bad because it has a high 
concentration of 3 of the 4 ingredients known to cause DCM in dogs (peas, lentils, chickpeas). He 
has been eating this food for about 5 years. 

8 Years Retriever - Golden Dog 105 Pound 

EON-597649 11/5/2024 8:44 Purina busy bone original small/med Both dogs threw up and diarrhea after eating BUSY BONE(purina) in Sept. Didn't give another BUSY 
BONE until Oct12, two days ago. Both dogs threw up and had diarrhea after eating these bones 

12 Years Shepherd Dog - Australian Dog 49 Pound 

Disclaimer: 
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EON-597648 11/5/2024 8:44 Good 'n' Fun Triple flavor twists, good n 

fun 
i fed my dogs both "Good'n'Fun triple flavor twists", they were in usual good health prior to it, noticed 
vision problems in one((b) (6) and the one that died ((b) (6) just became listless, much less energy than 

(b) (6)usual. i fed them the first treat (b) (6) (b) (6),  noticed vision problems in and the second, (b) (6) 

became less involved. They got a second treat (b) (6), they were not excited about the treats as they 
usually are- treats remained uneaten for awhile. The next day (b) (6) one dog was bling and the 
second low energy and neither had appetite. I made vet appointment for (b) (6) (monday morning), 
(b) (6) eyesight a little better, (b) (6) able to go outside as they usually do but he stayed out in the yard 
uncommonly and i had to carry him in. Took him to vet and shortly thereafter he coded, resuscitated, 
did not survive second code and has passed on. I am concerned that the treats are tainted and want 
to see if you would like to test them. 

12 Years Maltese Dog 12 Pound 

EON-597647 11/5/2024 8:44 Cluck & Co All Flock Organic I bought a bag of Cluck & Co Organic All Flock Blend and it has what I'm pretty certain is beetles in it. 
I didn't let my bird eat any of it once I seen them crawling in it. I don't think it would hurt them, but still 
the company needs to know. 

Other Birds 

EON-597646 11/5/2024 8:44 Blue Buffalo Indoor cat Freedom Grain-
free Chicken recipe for cats 

I found a worm in their cat food. The can was sealed with the worm inside the can. 17.5 Years Domestic Shorthair Cat 10 Pound 

EON-597645 11/5/2024 8:44 Lamb and rice Ate the food, developed diarrhea 4 Years Retriever - Labrador Dog 85 Pound 

EON-597644 11/5/2024 8:36 Kirkland Signature 3-Flavor Variety Pack 
Loaf in Natural Juices Wet Food for 
Small Breed Adult Dogs 

My dog began having liquid diarrhea approximately 10 hours after ingesting a can of the dog food. 
He has also been lethargic and continued having explosive liquid diarrhea for 4 days. 

5 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 40 Pound 

EON-597642 11/5/2024 8:36 Pur Luv K9 kabobs chicken duck 
chicken liver 

Diarrhea 4 Years Chihuahua Dog 14 Pound 

EON-597641 11/5/2024 8:36 Iams Proactive Health Refused food 1.5 Years Domestic Shorthair Cat 11 Pound 

EON-597640 11/5/2024 8:36 Purina Beneful Originals First time eating beneful dry food reacted with vomiting all night to the point she needed vet care, 
fluids for dehydration 

1 Years Mixed (Dog) Dog 40 Pound 

EON-597639 11/5/2024 8:36 Royal Canine Urinary SO Both cats threw up food they had been eating for two years, then they started having seizures, and 
after spending thousands of dollars and seeing 5 different vets, they died. 

Ragdoll Cat 

EON-597569 11/4/2024 9:32 Waggin' Train Duck Jerky Tenders 
Sensitive Stomach 

I gave her one piece of duck jerky. Brand was Waggin Train. About thirty minutes after the treat, she 
dropped to the floor. She couldn't get up. She was shaking, drooling, and visibly scared and 
whimpering. This lasted five minutes. My husband picked her up and carried her to my van so we 
could go to the ER vet. Once in my van she seemed to start to come out of the seizure. After a 
couple minutes she stood up. We brought her back inside and she proceeded to drink a lot of water. 
She was panting for about twenty minutes after. It's now been a few hours and she seems to be back 
to herself. 

6 Years Siberian Husky Dog 60 Pound 

EON-597568 11/4/2024 9:24 Purina One Chicken and Rice I found a small piece of metal with a pointed end that looked like a small nail in a piece of dog food. It 
was in one of the "soft" pieces of Purina One Chicken and Rice. I had to tear open the piece to see 
the entire object as it was embedded in the food and was barely visible to the naked eye. 

Disclaimer: 
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EON-597567 11/4/2024 9:24 Halo Holistic Cat Food Dry Wild-caught 

Whitefish Recipe for Sensitive Stomach 
Support Complete Digestive Health Dry 
Cat Food Bag Sensitive Stomach 
Formula. 

Something is wrong with the cat food, cat refuses to eat from this new bags, when offered the same 
good from the previous bag, cat ate with no delay. On Amazon recent reviews of this product are also 
stating cat will not eat from new bags, others have stated their cats experienced severe vomiting, 
necessitating medical care. 

Domestic Shorthair Cat 

EON-597565 

EON-597564 

11/4/2024 9:08 

11/4/2024 9:08 

Retriever Choice Chops 

Putin a pro plan adult 

Bought 50lb Retriever dog food at Tractor supply as my local feed store was closed. Began feeding 
animals as normal (1 AD male, 1 AD female, 2 two yr old males and 6 puppies). After 3 days of using 
this food, noticed one of the 6 puppies was lethargic and not eating. Removed puppy from pen to put 
in separate crate and administer supplements to boost energy. Was responding well, but noticed 
bloody diarrhea during transport . Returned to puppy within 2 hrs and puppy was dead at that time. 
Was stationed out of two for 2 days for military training and upon returning home, neighbors stated 
another puppy was lethargic during day of return. Went to feed animals this morning and found 
another puppy dead and two more in lethargic state with bloody diarrhea stool. Mother and remaining 
puppies refuse to eat. 1 of the 2yr old males that is very food aggressive will not touch his food. 
Symptoms are in line with salmonella infection. Awaiting contact from vet services to verify. Upon 
researching Retriever brand safety recalls, found repeated salmonella recalls for tractor supply and 
Retriever specifically. 

Hello this is (b) (6) a healthcare provider in (b) (6) I bought a purina pro plan adult dog food and 
to my surprise I found what appears to be live worms/ maggots inside the food pellets. Food was 
bought at (b) (6) 

5 Months Catahoula Leopard Dog Dog 10 Pound 

EON-597557 

EON-597551 

11/4/2024 6:44 

11/4/2024 2:48 

Heartland farms puppy recipe delicious 
chicken flavor 
Purina One + Digestive Health 

Was playful then was fed dry food and starting acting lethargic nauseous 

Just like the other 2 dogs he had eaten 2 days of the new bag of dog food . On Saturday (b) (6) 
he was let out and put back in his crate when I went to work. He was his normal high energy happy 
goofy self. I got home after work roughly 7 1/2 8 hours later I walked in my house to a foul odor and I 
went to go let my dogs out and have running time. I also went to check on my female his mother that 
I had taken to the urgent care for lerthagy, throwing up, and several other things listed in a previous 
report I filed. When I walked to (b) (6) crate I notice piles of puke of the dog food he was given the 
night before. I tried to wake him. He did not move and I checked his breathing and noticed he was 
dead. I took pictures of the him, the crate, and all the vomit. He was removed from the crate and 
placed outside for me to clean up. He was found in 2:30 am morning of Sunday (b) (6). I waited 
up and called the urgent care vet I previous talked to and told them about what happened. I asked 
them if they could preform a necropsy. They could not and do not do it under urgent care hours. I 
called the only other emergency vet and they could not preform one as well on sunday. I do not have 
a freezer or refrigerator or access to one to store his body. I called my normal vet and now that it has 
been 24 hours they can not do one. 

3 

5 

Months 

Years 

Chihuahua 

Siberian Husky 

Dog 

Dog 

8 Ounce 

EON-597550 11/4/2024 2:24 Purina One+ Digestive Health Opened a new bag of dog food 2 days prior she as well as my other 2 males ate the new food for 2 
days. I woke up to her violently puking in her crate. When I opened the crate she was very lerthargic, 
weak, went to the water bowl and slowly sipping water not letting any other dog to the water. She 
could not walk far was very wobbly. I took her to the urgent care vet (b) (6). 
after a broad panel of blood work, exam, and xrays she had mutliple problems. Kidney, Liver, Sugar, 
Electrolites, Red Blood Count, and White blood count were out of range. Her xrays showed a fully 
extended stomach which was full of food. She had a bowl movement prior to going to the vet. She 
only ate 2 1/2 cups of food the night before. The vet gave me meds, gave her iv fluids and a shot. 

8 Years Siberian Husky Dog 36 Pound 
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EON-597534 11/3/2024 18:28 The Honest Kitchen I have been giving my dog pet food made by the Honest Kitchen for its entire life. She has struggled 

with skin allergies and has had her hair constantly fall out. She often overheats. I have recently come 
to the conclusion that the Honest Kitchen pet food has slowly been poisoning my dog - namely their 
limited ingredient fish food but all of the varieties are to be included. 

Unknown Dog 

EON-597530 11/3/2024 16:04 FNCY FST PETI 0 00 50000 5040433 6 
TrkyGrv 
41528333014157 
Globe ID# 12578318 

I received an order from Chewy in Sept 2024, containing Fancey Feast Peite Turkey Gravey (box 
with 12 small plastic packets. The label on the outside of the box had this information: FNCY FST 
PETI TrkyGrv, 41528333014157 Best Befoe: Nov 2025, Globe Id# 12578318, 0 00 50000 50433 6. 
Upon opening this box I immediately I saw magot like bugs moving over the 12 small containers in 
the box.and took some pics. 
I closed the box, taped it and wrapped it in plastic and still have it if I need to send it somewhere for 
examination. I took pictures that I can forward if desired. I am concerned about the safety of Fancy 
Feast's current processing and quality control methods. 
(As a side note, now I am finding large pieces of meat that my cat cannot eat mixed in with their 
chunked smaller pieces, as if the meat is slipping thru the machine that flakes the meat.) 
This box was in one of two orders I received, one on Sept 16 and one on Sept 19. The coding on the 
label would I believe identify which order. 
I will be sending a copy of this notice to Fancy Feast and Chewy. I have never received any manner 
of pet food such as this that has an infestation of live bugs and find it , again, very concerning, The 
carton that contained the 12 petit servings was in good shape, no damage to it. I thought you should 
be made aware of this issue. 

EON-597523 11/3/2024 13:24 olroy chicken flavored dry dog food about 3 months ago she started losing weight but I thought it was due to the summer heat. about a 
month ago she formed lumps on her lymp notes and had been lethargic then a week ago I went to 
check on her and her eyes were oozing what looked like green mucus- she couldn't really see so I 
stayed up all night with her and giving her broth and the next day I took her to the vet which said she 
had bad allergy and gave her some steroids and b12 shots so I brought her home buy she has 
gotten no better her eyes are red as blood her belly is extremely bloated she's down to 55- 60 lbs. I 
don't have the money to take her to the vet and she's dying everyday! she has always ate olroy dog 
food her whole life ! 

12 Years Pit Bull Dog 80 Pound 

EON-597519 11/3/2024 13:00 Lotus Grain Free Rabbit Pâté for Cats I have noticed several cans of Lotus Grain Free Rabbit Pate for cats which have been improperly 
canned, and which are clearly spoiling in the cans. These cans have been purchased through Chewy 
over the course of several months, and are presumably from different lots. I believe that I have 
encountered a total of 6 cans so far, 5 of which were in the 96 cans I have purchased over the last 
two months. I do not know the exact date that I noticed the first can with this issue, but I know that it 
was before July, when I moved to a new apartment. 
The improperly processed cans are bulging, but do not appear compromised externally. Upon 
opening, cans have made a loud popping noise, or sprayed food into my face, or, more recently since 
I've begun opening the cans more carefully, let out a whoosh/hiss of gases upon opening. Inside, the 
food sometimes smells spoiled, but sometimes does not, and my biggest concern is that if someone 
doesn't think the food smells spoiled, they may feed botulism-contaminated food to a pet. I have left a 
review on Chewy, and have notified Lotus on the same day which I am filing this report. 

EON-597516 11/3/2024 12:09 Multi Cat Dry Cat Food and Producers 
Pride Cracked Corn. Producers are 
Purina! 

I was the one who just reported the MOLDY FOOD!! It is Producer's Pride 50lb bag of Cracked Corn. 
The cat food is 44lb bag of Multi Cat Dry food. Both purchased from my local Tractor Supply! 

Other Mammals 
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EON-597514 11/3/2024 11:36 Purina Pro Plan 7+ SHREDDED 

Chicken and Rice 

4154 1082 1747 L17-94 

We purchased Purina Pro Plan 7+ SHREDDED Chicken and Rice and noticed bugs. We observed 
her food and saw tiny worms that seem to turn into bugs. On 10/16/24, I contacted Petsmart 
( (b) (6)) and Purina (company). The manager at Petsmart contacted me and said we could 
get a refund or go through the food. I opted to get a refund. 
Purina contacted me via email and said they will send me coupons?!! 
We are in the process of transferring my dog to another food but had to purchase a small bag of the 
SHREDDED chicken and rice so it can be done slowly and today 11/3/24, there are bugs in the bag 
purchased by Chewy. 

EON-597508 11/3/2024 2:24 Taste of the Wild PREY Real Meat High 
Protein Trout Limited Ingredient Dry Dog 
Food 

I had received my regular order of Taste of the Wild PREY Trout dog food from Chewy.com, a few 
days after opening it and feeding my dogs from it, my smaller of the two dogs had a really large 
vomiting episode where he threw up all the food in his stomach. The next day he did not want to eat 
the food at all, he would turn away from it. I tried adding toppers to it and that helped bit but then he 
started having diarrhea. At this point we did not think anything about the food due to the other dog 
seeming fine. We took our dog to the vet, they did blood work and an x-ray and couldn't find any 
signs of an issue. They gave us meds for him and we put him on a bland diet. He began eating fine 
on the bland diet, his stools starting getting more firm. We then started seeing that the larger of our 
dogs also now had diarrhea. I tried to feed the smaller dog again with the food but he immediately 
turned away from it. I had another bag of the same food so I opened that one and attempted to feed 
him that, he ate it immediately. I then did an experiment where I presented him with 2 bowls. one with 
the suspected bad food and one with the other opened bag. He went immediately for the other bag I 
opened and ignored the one that I suspect made him sick. 

The production code for the batch is: 

Best by 02/Oct/2025 4215 080 
PDR0703-24 DV 01:14 

This resulted in over $2000 in vet bills. I've sent a message to both Chewy and Diamond Pet Foods, 
Inc. 

I have a sample of the dog food saved if testing is needed. 

Siberian Husky Dog 

EON-597497 11/2/2024 17:40 Farmina Chicken and Pomegranate Dry 
Adult Prime Cat food. and all the other 
flavors and wet food also 

The Farmina Pet Food for Cats the Chicken and Pomegranate Prime Adult Dry Cat Food and also 
the other flavors are making Cats sick and throwing up the bags are coming from Serbia now not 
Italy. It is all over the internet that Russia banned Farmina Pet Food because they had found Arsenic 
in it. My Cat threw up on it. I did contact the Farmina corporate headquarters in New York and told 
them, and they are denying it. I also told my store where I buy the Food. Since the bags and wet and 
food are coming from Serbia it is making cats and dogs sick. This was not the case when the bags 
were coming from Italy. My Cat threw it up as soon as she ate it. When Russia banned Farmina Pet 
Food it was in February 2024. 

EON-597491 11/2/2024 14:32 Paula Deen Home Cookin Grain Free 
Breakfast Strips: turkey smoked bacon 
and egg flavors 

We bought Paula Dean Home Cooking Grain Free Breakfast Strips: Turkey, smoked bacon, and egg 
flavors; also deboned turkey, pea, and berry recipe. (b) (6) (90lb pit/Sheppard mix) got sick the 
following day with watery diarrhea. He recovered after a few days. (b) (6) (details above) got sick 2 days 
after (b) (6) with the same symptoms but also vomiting and refusing food. He had to go to the vet due 
to not improving. Treats were thrown out. The treats were the only change to their food/treat and 
routine. 

6 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 48 Pound 

EON-597490 11/2/2024 14:32 Newman's Own Jerky Treats Original 
Beef Recipe 

Product is moldy, discolored, foul smelling. 
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EON-597489 11/2/2024 14:32 Natural Balance chicken and sweet 

potato 
(b) (6)  was lethargic, had a "zombie" look, shaking, had a hard time walking. We had put some flea 
medication on her, and she had these reactions. At the same time we had purchased a new bag of 
food for her. For 7 years she had this brand of dog food. We took her to the vet and they kept her for 
a whole day and watched over her. "probably some reaction to the flea medication. She should get 
better in 2 - 3 days. She kept shaking and getting a weird look likes he was not there. 4 days ago she 
looked like she was not going to make it through the day. After a week, I finally noticed that her 
reactions were after she ate and usually lasted about 2 hours. I stopped feeding her the Natural 
Balance dog food and gave her a different brand dog food. As soon as I switched dog food, she was 
back to her usual ways. 

9 Years Beagle Dog 30 Pound 

EON-597488 11/2/2024 14:28 Friskies Prime filets with salmon and 
beef Lot number 42201161 

Immediately vomited the food due to spoilage Domestic Mediumhair Cat 

EON-597414 11/1/2024 9:40 Northwest Naturals Raw Rewards 
Freeze-Dried Chicken Breast Dog & Cat 
Treats 

Human with lab confirmed Salmonellosis. Interviewed and noted the handling of a pet treat that is 
freeze dried "raw chicken," with no other concerning sources indicated. In a household of 2, only she 
was ill. Bought/handled Raw Reward pet treats bught from local retail store for her dog. 'I buy them 
all the time, so I have several packages in the cupboard." The opened packages have the use by 
date of 08/11/2026 with these digits following the date D1752. Flavor is Freeze Dried Chicken Breast 
from Raw Pet Food Northwest Naturals Daily handle treats daily several times, they were the go to 
that she put on top of her dog's pet food to get the dog to eat the food. No other raw chicken 
handling, dog treats are the only raw chicken that she has handled. Raw treat exposures have been 
daily for about 3 months. She tries to wash her hands after handling. 

59 Years Other 

EON-597413 11/1/2024 9:36 Purina Fancy Feast Kitten Classic Pate 
Collection 

On Monday (10/28) morning I discovered an unknown substance that seemed like tough gristle in a 
can of Fancy Feast Kitten, chicken flavor. Since it appeared to just be a meat byproduct, I flicked it 
out with a fork and fed the cat with it. On Wednesday, after feeding the cat another can (salmon 
flavor) from the same box, the cat developed severe diarrhea within approximately 10 minutes and 
remained sick for the rest of the day. Secondary symptoms included twitching fits mixed with bouts of 
lethargy, loss of appetite (for cat treats and dry kibble), and repeated rubbing of her anus on the floor 
in a scooting motion (itching?). After feeding her human-grade, organic baby food, she appeared to 
have no further incidents through the night. 

8 Months Domestic Mediumhair Cat 9.6 Pound 

EON-597412 11/1/2024 9:32 Purina ONE Wet Dog Food True Instinct 
Classic Ground Grain-Free Formula 
With Real Beef and Wild Caught Salmon 
High Protein Wet Dog Food 

I opened a can of Purina ONE Wet Dog Food True Instinct Classic Ground Grain-Free Formula With 
Real Beef and Wild Caught Salmon High Protein Wet Dog Food and thought it looked different from 
the last case I had received. I should have known to throw it away but I went ahead and fed it to my 
dog. It didnt smell bad but it had a different consistency. The next day, he had terrible gas during the 
day and later had many gastrointestinal issues. Ultimately, he ended up with diarrhea for days. 
Food lot info: Best by: April 2026, 41051157 L6TG41602 

16 Years Terrier - Yorkshire Dog 10 Pound 

EON-597410 11/1/2024 9:32 Hill's Science Diet Veterinarian 
Recommended 
Turket & Barley Entree 
Adult 7+ 

My husband opened a can of Hill's Science Diet Turkey & Barley Entree for dogs. There was a staple 
sitting on top of the food. SKU: 5274270570 
This can was purchased at our local Pet Smart in (b) (6). I will also report this issue to Hill's 
Science Diet and Pet Smart. 

EON-597409 11/1/2024 9:32 Nestle Purina Fancy Feast Tender Beef 
& Chicken Feast Classic Pate Cat Food 

Removed can of food from new case. No signs of product problem prior to opening can. After 
opening the can, the pate that is usually firm and to the top of the can was semi-liquid and the level of 
the food was not to the top of the can. It was as if the product had started to break down inside the 
can. No off odor. Not fed to cats. 

EON-597408 11/1/2024 9:32 Pure balance grain free Puree Gourmet 
cat treats with real salmon 

started vomiting and having diarrhea about an hour after eating, multiple times and crying out in pain 3 Years Domestic Shorthair Cat 6 Pound 
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EON-597405 11/1/2024 9:28 Acana Limited ingredient diet - Pork & 

Squash Recipe 
Patient developed severe Dilated Cardiomyopathy (DCM) after years of feeding on the same diet. 
Diets containing legumes and peas have been associated with DCM in dogs 

8 Years Shepherd Dog - German Dog 33 Kilogram 

EON-597335 

EON-597334 

10/31/2024 9:32 

10/31/2024 9:28 

Purina ProPlan veterinary Diets 
Overweight Management 

PURE BALANCE 
CHICKEN & BROWN RICE RECIPE 
DOG FOOD FOR ALL LIFE STAGES 

I was concerned about her weight for a chihuahua. The vet sold me Purina Overweight Management 
ProPlan. I bought canned and dry kibble. I gave her the wet food sprinkled with kibble. She was 
immediately extremely lethargic and refused to go up or down stairs. It did not improve after a few 
days so I took her off the wet food. I returned to the turkey/chicken I cook for her plus sprinled with 
OM kibble. She was still not doing well although slightly better. Still would not go up steps or play. 
Quit the OM kibble and returned to turkey/chicken and cooked carrots or sweet potato that I cook 
from frozen meat and fresh carrots. She is feeling a bit friskier but still will not go up steps. That is 
horrible stuff. 

On October 19, 2024, I began transitioning (b) (6) to his new bag of food. On 10/19 I replaced 1/4 
of pure balance mixed his usual food. On 10/20/24 I replaced 1/2 of pure balance to his usual food 
and on 10/21 I replaced 3/4 of pure balance. On 10/21, my dog was whining during the day and 
began dry heaving and at night he did vomit. I withheld food and limited water per my vet's 
instructions. On 10/22 after 24 hrs I provided bland boiled chicken and rice to reset. On 10/23, I 
resumed his full meal with only pure balance. My dog began to dry heave throughout the day. Later 
that night he whined all night and woke up to the sounds of vomit at 2am and his crate was covered 
in diarrhea as well. The urgent care vet asked me to withhold food again and slowly introduce food 
again after 24hrs. On 10/26 I served (b) (6) the pure balance food again and within a couple hours 
he had diarrhea again and vomiting. Vet advised me to stop feeding pure balance immediately. We 
switched to a different kibble and (b) (6) has not had diarrhea or vomiting since. No other 
conditions aside from the food association changed. X-rays were negative for any type of 
blockage.He is now on an anti diarrhea medication but symptoms subsided with just the food swap. 
(b) (6) has had pure balance before and has not had this reaction in the past. 

5 

2 

Hours 

Years 

Chihuahua 

Boxer (German Boxer) 

Dog 

Dog 

13 

70 

Pound 

Pound 

EON-597333 10/31/2024 9:24 Natural Balance Limited Ingredient 
Salmon & Sweet Potato Recipe 

There are shards of bone or bone-like material in the kibble of the dog food. I showed it to my vet and 
they to absolutely not feed that to my dog. 
Food: Natural Balance Limited Ingredient Salmon & Sweet Potato Dog Food. 
I also had another bag this summer with the same issue. 

EON-597331 10/31/2024 9:24 Purina Beneful Originals We switched him from pedigree to purina and soon after he been vomiting and having very very bad 
diarrhea and it's uncontrollable. It's been 3 days he hasnt ate he hasnt done nothing but drink water, 
we switched him before from one dog food to pedigree and he had 0 problems but now i feel like 
Purina is killing my dog, every check up he been healthy until now tomorrow we have an emergency 
vet visit and i pray he's not on the verge of death 

4 Years Maltese Dog 24 Pound 

EON-597261 10/30/2024 12:32 Canine Naturals Hide Free Chicken 
Recipe Sticks 
The Truly 100% Natural Rawhide Free 
Chew 

(b) (6) became sick 2 days after eating one of these treats for the first time. We purchased them on 
Amazon, and they arrived on 10.24.24. Two days after he ate the treat he started throwing up and 
drinking a lot of water and throwing that up. 
He became jaundiced. Radiography and bloodwork leaned toward poisoning. The veterinarian 
suspected Aflatoxin poisoning. This is the only new treat or food he was given before becoming sick. 
(b) (6) died in the vet's office on Monday (b) (6). 

8 Years Shepherd Dog - Australian Dog 22.5 Pound 

EON-597259 10/30/2024 12:28 Freshpet "Nature's Fresh Chicken and 
Brown Rice recipe" 

Upon eating this food, my dog reacted immediately with explosive diarrhea. I eliminated the food and 
fed him on white rice for 2 days until he recovered, then reintroduced him to his normal diet over 2 
weeks. When I gave him the Fresh Per roll he became sick again. 

9 Years Carolina Dog Dog 45 Pound 
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EON-597246 10/30/2024 9:48 Dr Elsey's Clean Protein Turkey Recipe 

Pate, DR. ELSEY'S CLEANPROTEIN 
Duck and Turkey Pate' 

CaseS of canned food have swollen cans. I contacted the manufacturer and got no response. I have 
also had reports and have seen pictures of cans just opened by my clients with mold growing in the 
food. There have also been previous problems (reported by me) with spoiled food from this company. 

EON-597244 10/30/2024 9:48 Blue buffalo On 10/26/24 my mother in law purchased a bag of blue buffalo dog food from (b) (6) in 
(b) (6) (b) (6) gets fed at 6am and 6pm daily, we ran out of her typical food and requested my 

mother in law to pick up some food for (b) (6) she chose the blue buffalo brand and we said that is 
fine. At 6pm on 10/26/24 I fed (b) (6) the aforementioned food she ate without issue. Around 9pm on 
10/26 we began our usual bed time routine and that's when I noticed (b) (6) acting abnormal, lethargic 
sitting at or by a door to go outside after she has already been, heavy panting. On 10/27 @ 6am we 
fed her again this time she was a bit apprehensive but ate the food nonetheless, still behaving 
abnormal but no physical side effects we proceeded through our day. 6pm on 10/27 (b) (6) refused the 
food and her behavior became more lethargic and heavily panting. 10/28 (b) (6) begins vomiting and 
has diarrhea that comes intermittently. The vomiting and diarrhea continued throughout 10/28 
exceeding 12 hours deeming a veterinary visit. 10/29 (b) (6) has now refused food for 3 feedings 
exceeding 24 hours and is still vomiting and diarrhea lethargic and heavy panting, vet appointment 
was had on 10/29 and upon examination the veterinarian said she had signs of gastrointestinal 
discomfort and we discussed changes in diet home ect. Considering the only change that occurred 
was the change in food the veterinarian recommended we discard the food and start (b) (6) on 
antibiotics probiotics an antivomit shot and a stomach soothing medicine for 
dogs. 

2.8 Years Akita Dog 160 Pound 

EON-597240 10/30/2024 9:40 Dr.Marty Nature's Blend Biologically 
Balance Nutrition small breed 
Turkey beef salmon and duck 

Today 10/29/24 we opened up Dr. Marty dog food Nature's Blend small breed and found a piece of 
hard plastic inside with the dog food, 
One inch in length. This was purchased at (b) (6) Pet Super Market. The bag# 
DRMNBSM6OZ-BAG-RI 

EON-597238 10/30/2024 9:36 Kirkland Signature Nature's Domain 
Puppy Chicken and Pea Formula 

(b) (6)  (dog - Goldendoodle) has always been on Kirkland Nature Domain Puppy food. Same store, 
same flavor/model, etc since coming home to us for past few months. The last batch of bags we 
purchased has caused him to become lethargic, sick and wont eat. He had constant and worsening 
diarrhea for 5 days straight and almost 12 times a day (every two hours). No changes to his routine, 
labs came back clean. Upon changing his food, he became much better. 

Bag of Food Details: 
Kirkland Signature Nature's Domain Puppy Chicken & Pea Formula Food for Dogs 
BEST BY: 28 SEP 2025 4272 DL 
MDP0910 JRL 20:04 

5 Months Poodle (unspecified) Dog 40 Pound 

EON-597173 10/29/2024 12:20 Royal Canine Labrador Retriever Adult 
30lbs 

My dogs started vomiting after each time I gave him food from the freshly opened package. It 
happened for the third time in a row. Then I purchased another dog food for him and there's no 
vomiting or a sign of a digestive issue now. 

The color of the food was very slightly darker compared to previous batches, however, no differences 
in shape or smell. 

4 Years Retriever - Labrador Dog 85 Pound 
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EON-597155 10/29/2024 8:40 Dr. Marty Nature's Blend Adult Small 

Breed Freeze 
10/23/24 - CERB received USDA eCCF #10-23-2024-002735. 

Report reads: Ordered Dr. Marty Nature's Blend Adult Small Breed Freeze-Dried Raw Dog Food 16 
oz, 1 Pound (Pack of 
1) which contains meat. My small animal became super sick with a fever and vomiting for at least a 
week. I have discontinued his food and he seems fine now but I still have the contaminated food and 
don't know what to do with it. If you can assist me in any way, I'd appreciate it. 

Unknown Dog 

EON-597152 10/29/2024 8:40 Farmina Dry Cat food Chicken and 
Pomgranate. All the flavor bags from 
Serbia 

My Cat is on the Farmina Chicken and Pomegranate Dry Cat Food. Since the bags are coming from 
Serbia instead of Italy it is making cats throw up and sick. My cat has thrown up on it. It is also on the 
Internet that the bags from Serbia are making cats and dogs sick. All the flavors are coming from 
Serbia. I spoke to Farmina Corporate Headquarters in NY and they are denying it. When the bags 
came from Italy my cat was fine. Something is wrong with these bags from Serbia. I have purchased 
more than one bag with different production dates and the same thing has happened. 

EON-597095 10/28/2024 13:36 Kindfull Chicken Flavored Soft Chew 
Treat for Cats (3 oz) - UPC 
085239361498 
and 
Chicken and Brown Rice Recipe Adult 
Indoor Cat Food (3 lbs) UPC 
085239214657 

My husband had recently gone in-store to our local Target to pick up some items and had also 
purchased the dry food to add to our cats meals as a "meal topper" as they had had mostly a wet 
food diet (of a wet food that our previous vet had recommended) and a bag of cat treats from kindfull. 
Two of our cats did not particularly like either of these items and ate around it. (b) (6) however, ate it 
up along with his regular food as he is not often particularly picky and always enjoyed a little variety. I 
do not have a specific date that I can recall these items were picked up, as I said my husband 
grabbed them on a whim when he went to the store without me but we had not had them for too long. 
I do know it was not until after (b) (6) annual exam with a vet on (b) (6) where they indicated he 
was healthy, provided updated immunizations, and an updated prescription for the vet recommended 
food that our cats had been on. It was also very likely after the end of (b) (6) when I had a friend come 
to visit. 

On the morning of (b) (6)my husband paid to speak to a vet via online appointment while I was at work 
as our cat (b) (6) was having some straining issues while peeing for two days. The vet advised that 
while he could prescribe medications for a possible UTI, he would strongly recommend making the 
soonest appointment in to our local vet as it could be a blockage which is life threatening. My 
husband called and made an appointment in person the same day for early afternoon to take our cat 
in, while I stayed behind due to work (I work remotely for my company). At this first in-person vet an 
exam and various labs/tests were performed. Once that was done the vet informed my husband that 
our cat needed drainage via catheter as well as an emergency life saving surgery as our cat had not 
only crystals present in urine but also a complete urinary blockage that would not resolve on its own, 
their BUN and Creatinine levels were dangerously high, and the bladder was so full they could not 
perform everything they needed to under more typical circumstances. The vet also made note that if 
we had waited to bring him in even a couple hours longer, his bladder would have ruptured. We 
agreed to the recommended care which included: manual drainage, anesthesia and surgery to 
remove the obstruction, an overnight hospitalization stay, continuing on a Urinary SO / Urinary c/d 
food diet (which was no different than what we had been feeding with the exception of "treats" which 
is where the Kindfull had recently come in), and both in office and take home medications. At one 
point the vet also indicated that the amount of urine they drained was more in line with what they 
would expect to see from a canine as opposed to a feline, stressing the severity of the situation. 

6 Years Ragdoll Cat 13 Pound 
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The following day, (b) (6)we picked up (b) (6) in the afternoon and were provided after care 
instructions, told what to look out for, what was considered normal. As this was a Saturday, and the 
vet would be closed Sunday we were advised of an emergency care pet clinic should we need 
anything. 

(b) (6) still had not had much success using the litter box and only had very small amounts 
of urine so we took him into the emergency care clinic the vet had recommended at about noon. Here 
they determined after examination and tests that (b) (6) had grit in his urine and had blocked again. 
They were able to drain a significant amount (160ml, which we were told was over 3x the high end of 
the amount a cat bladder can hold) of urine via catheter however advised their clinic is unable to 
perform the surgery to remove the obstruction but would keep him under their care with catheter in 
place under supervision with fluids until the following morning when we could pick him back up and 
take him to our vet to perform the procedure. 

By (b) (6)

(b) (6) - We picked up (b) (6) at about 6:30am and drove to our regular vet with the catheter still in 
place. They reviewed the notes from the emergency clinic the vet advised they would recommend a 
Perineal Urethrostomy surgery to surgically create a new, larger urethral exit and shorten the 
pathway preventing any future obstructions as opposed to just removing the blockage. My husband 
and I agreed as this seemed the better solution than to risk another blockage and allow (b) (6) to live 
a safer, healthier life. This meant another overnight hospitalization. 

(b) (6) We picked up (b) (6) at about 2:00pm and had another discussion with the vet who indicated 
(b) (6) numbers looked good and stable, regarding what to expect, and we set up a future 

appointment for two weeks to have sutures removed. 
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(b) (6)In the morning we noticed that (b) (6) stomach felt stiff and hard in certain spots. He was also 
acting very agitated - he would go to the litter box and throw around litter only to then leave the litter 
box, and we also noticed red mucus on some of the pellets. This was concerning to us, so my 
husband took him back to our regular vet at the earliest they could see him at around noon, while I 
was working. Imaging and an exam was done and they advised he was extremely constipated 
despite being adequately hydrated. They discussed the xray results and indicated that his colon was 
enlarged due to the amount of feces that was stuck, but that his incision from the PU surgery was 
healing well. They indicated he would need to stay for monitoring and that they would provide a 
laxative via nasal tube to assist him in producing a bowel movement. Requiring another overnight 
hospitalization. 
We received a call later that day where they provided an update that so far there was no bowel 
movement. They advised the next steps if no progress would be enema, and last resort would be a 
manual deconstipation which they were trying to avoid due to the recent surgery. We received 
several updates in the coming days. We had progressed to the enema as the next step but still did 
not see any success. 
On (b) (6)in the early morning we received a text from the vet, indicating that they still had not seen a 
bowel movement and at this point (b) (6) would need a manual excavation and that she would call 
after the procedure. Upon the later call, they advised he would need to stay hospitalized for the night 
for monitoring as they wanted to see him show signs of improvement and that he had developed 
aspiration pneumonia following anesthesia. 

On (b) (6) we received a call from the vet and scheduled pickup at about 4:30 pm. At pickup, we were 
provided updated medication and feeding instructions and again, told what to look out for. 

(b) (6) (b) (6) showed small signs of improvement however at around 11:40pm he took a turn and we 
rushed out of the house to the emergency vet which was less than 13 minutes away. We got to the 
emergency vet and they took him back. At (b) (6) the vet came back to tell us he passed and 
they couldn't save him. They agreed to hold him overnight and transfer him to our vet in the morning 
to be prepared for cremation. 

EON-597093 10/28/2024 13:36 Wellness Core grain-free reduced fat 
turkey and chicken recipe dried dog food 
26 pound bag 

I received a 26 pound bag of Wellness Core Reduced Fat dry dog food about two weeks ago from 
chewy.com. I opened it today and it looked nothing like it usually looks like. The color was gray 
instead of brown; there was a dustiness to the food and all over the inside of the bag; and there was 
a clump of several pieces of kibble stuck together with a white substance. I knew something was 
wrong and wondered if it was moldy. 

EON-597029 10/27/2024 14:32 Purina Pro Plan Urinary Tract Health Refilled food dispenser for two adult cats. There was a worm attached to the top of the dispenser lid, 
giving the impression it had to be alive when we had previously filled the dispenser with the Purina 
Pro Plan cat food, the urinary tract health one to be more precise. We removed the worm and noted 
Google returned several complaints about other owners finding purina food infested with milk worms 
and maggots. 

EON-596978 10/27/2024 2:32 Nutro senior 7÷. Chicken Purchased Dog food named Nutro senior 7÷ upon my dog consuming the product about a month ago 
i started noticing, my let was really tired, lethargic, no energy just sleeping alot not feeling well. 
Overall. My pets lymph nods were swollen and caught my attention and took my dog to the 
vegetarian. They ran some test and some came back normal others are still pending. I removed the 
dog food immediately and began feeding her something else and is showing signs of improvement. 
This product should be removed from store shelves it's doing more harm than good. Thank you so 
much for your attention. 

8 Years Boxer (German Boxer) Dog 61.6 Pound 

Disclaimer: 
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EON-596975 10/27/2024 0:36 Diamond Naturals 

Adult Dog 
Lamb Meal & Rice Forumla 

About 18 hours after eating the food, she had explosive diarrhea - 3 times over the course of about 
an hour, plus copious drooling. 

2 Years Retriever - Labrador Dog 155 Pound 

EON-596965 10/26/2024 18:52 Hills Prescription Diet Urinary Care c/d 
multicare 
Dry dog food 

(b) (6)  has been on this food for 4 plus years. We received a her latest bag and within a couple of 
days of opening it she started having diarrhea every 2 hours and vomiting. I took her off her reg dog 
food thinking it may be a bug. I fed her boiled chicken and white rice for 2 days. Almost Immediately 
her stomach settled. No diarrhea or vomiting. So I put her back on her food and after about 3 
feedings she started with the diarrhea and vomiting again. 

13 Years Poodle - Toy Dog 11 Pound 

EON-596964 10/26/2024 12:04 Heart to Tail medium original dog 
biscuits 

Kept vomiting after eating treat. Then realized there was sharp splinters in the treats when I picked 
one up and my finger was punctured. 

1 Years Terrier - Bull - American Pit Dog 50 Pound 

EON-596962 

EON-596891 

10/25/2024 21:44 

10/25/2024 8:52 

Simply Nourish Limited Ingredient Diet 
Adult Dry Dog Food - Natural Lamb & 
Pea 

Purina Pro Plan Adult Complete 
Essentials Chicken and Rice 

11 year old Shih Tzu (long term patient) presented for wellness annual exam, vaccines, labwork. 
Owner had no concerns. New heart murmur heard grade 3/6. Echocardiogram today determined, 
Degenerative mitral/tricuspid valve disease/ Moderate-to-severe systolic dysfunction/ Moderate to 
severe left heart enlargement. 
Moderate-to-severe systolic dysfunction is NOT a typical finding in small breed dogs, nor typically 
seen secondary to DVD. Underlying etiologies suspects nutritional cardiomyopathy due to being on a 
limited ingredient diet "Simply Nourish: Lamb and Pea" Patients cbc/chem/and thyroid are normal 

I am watching my daughter's dog, (b) (6)  for the past 4 weeks while my daughter recovers from 
surgery. I opened a new bag of Purina Pro Plan Adult Complete Essentials Chicken and Rice a 
couple days after she got here. She got diarrhea a few days later so I fed her boiled chicken and rice 
for the next several days. When she started eating the dog food again a few days days later she got 
diarrhea again - I didn't suspect the food yet because she ate flowers from a tree known to cause 
digestion issues. After the 3rd time, I took her to the vet who prescribed a de-wormer in addition to 
probiotics and boiled chicken and rice for 3 days. When I put dog food in her bowl, I saw 2 pieces 
with a worm or bug inside. I returned bag to pet store and the manager there told me gets this same 
complaint from many Purina Pro Plan customers. 

11 

7 

Years 

Months 

Shih Tzu 

Retriever - Golden 

Dog 

Dog 

19 

39 

Pound 

Pound 

EON-596890 10/25/2024 8:52 Fancy Feast Chicken & Beef Classic 
Pate 

Both cats always eat Fancy Feast normally. The last batch I bought both of my cats were very 
hesistant to eat. One of my cats, only made it through half of the can before violently throwing up 
multiple times. This has happened a few times in the past as well. 

5 Years Domestic Shorthair Cat 12 Pound 

EON-596887 10/25/2024 8:52 Table Scraps Dog Treats The dog treat brand, Table Scraps Dog Treats has a variety of treat flavors. Among one is the 
chicken bone broth flavor. Upon inspecting the ingredients, I notice the company adds ONION 
POWDER. In NO way or form is a dog supposed to consume ONION. IT IS TOXIC FOR DOGS. 

EON-596886 10/25/2024 8:48 Purina One Plus Joint Health Formula I purchased a bag of Purina One Plus Joint Health Formula dry dog food on 9/27/2024 from Petsmart 
(b) (6). We kept the unopened bag in a plastic container 

with a lid. We opened the bag on Sunday 10/20 and discovered that in addition to the kibble it looked 
like it had chunks of dried chicken and white string. We did not feed it to our dogs. Because of a busy 
schedule we were not able to return it to the store until today, 10/24, and at this time discovered there 
were also worms in the bag. We did not keep a sample but I did take pictures. Petsmart advises they 
are meal moth worms and they have had this problem before with Purina dog food. I have also 
notified Purina and Petsmart through their online websites. 

Disclaimer: 
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EON-596824 10/24/2024 12:42 Tune Recipe 

Shreds in Broth 

Tuna and Salmon Recipe 
Shreds in Broth 

Cat Person's pet food Shreds in Broth (tuna/ tuna and salmon recipes) had large fish bones in the 
food. I sifted out a few and noticed they appeared more and more and the bones became larger. I 
became concerned for my cat, (b) (6) and reached out to Cat Person, which was recently bought by 
Weruva. The email chain began on 9/2/2024. I have it all in writing. My cat has choked a few times 
on the bone the size of my thumb nail. I've also found plastic in the food, which I have pictures of. 
Finally, a large bone with two sharp points were chewed by my cat who now has to have an 
expensive dentai surgery to repair his gums. I have several pictures of the bones with the container 
number. Per their request, I mailed them the large bone that hurt my cat's mouth to Weruva at: 
Nic Pantaliano 
Food Review 
17 Mercer Rd 
Natick, MA 01760 

I reached out to them (emailed with (b) (6) several times) and told them my cat has to have surgery 
because of all of this and they have yet to respond. Please reach out to me for further details and 
documentation. I appreciate your help. 

13 Years Siamese Cat 16 Pound 

EON-596823 10/24/2024 12:42 Sheba Gravy Indulgence 
Twin pack 24 servings 12 twin pack 
Perfect portions 
Variety Pack 

the chicken line specifically has multiple swollen packs, possible contamination... 
lot/exp 
BB07/26/26 
435B2ARK10 

Bar code = 0 - 23100 - 14749 - 9 

EON-596822 10/24/2024 12:42 Purina Pro Plan Adult Weight 
Management Chicken and Rice Formula 
Dry Cat Food 

(b) (6) developed an acute hepatic disease process. He was markedly jaundiced, breathing with 
increased effort, hypothermic, laterally recumbent, bleeding from his nose, anorexic, dehydrated, and 
lethargic. Bloodwork suggested hemorrhagic generative anemia, there was marked inflammation 
present with toxic neutrophils and reactive lymphocytes, thrombocytopenia was present, and plasma 
was icteric. Radiographs of the thorax were unremarkable. The patient was then admitted to the ICU 
at (b) (6), placed in an oxygen chamber, administered Unasyn, Baytril, and 
fluids all IV. He continued to deteriorate rapidly, where is temperature reached 92ºF, until the owner 
elected for humane euthanasia. A necropsy was performed and aflatoxin is the suspected cause for 
liver failure. 

1 Years Domestic Shorthair Cat 6.9 Pound 

EON-596821 10/24/2024 12:42 Purina One +Plus 
Indoor Advantage with Real Turkey #1 
Ingredient, Purina One Tender Selects 
Blend Natural Real Salmon & Rish 
Flavor Dry Food 

Cats are throwing up dry Purina One cat food, and now not eating it. Both the salmon and turkey 
flavor. 6/7 cats affected. They are all indoor cats. 

9 Months Domestic Shorthair Cat 8 Pound 

EON-596818 10/24/2024 12:41 Purina Friskies Extra Gravy Chunky 
With Chicken in Savory Gravy 

When removing can from case, noticed it was under internal pressure and had swollen. 

Disclaimer: 
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EON-596815 10/24/2024 12:36 IAMS Proactive Health Dog Food (b) (6) purchased the iams dog food. My 3 year husky started running Radically but I didn't think it 

was the food. But than he ran out of our home. Ran to a bayou and got it. I finally get him out. The 
baby husky is not feeling well. She wakes me up at 9pm & 2:03 am she had begun having seizures. I 
still didn't think it was that food. But than the next day I feed her & (b) (6) the food they ate it but than 
fail sick She had seizures from 1:am tell 1030am I took her to the vet they asked what she go into I 
said nothing I keep next to me all the time the only thing that was new was the food. I'm upset with 
iams because they basically killed my dog. This food should not be on the market & they owe me 
another dog plus training due to all the money I invested into my beautiful dog (b) (6) who is no 
longer with us. Due to me believing it was good food from a vet. I'd like to add when I feed my 3 year 
husky he absolutely did not act normal he stayed in one position afte eating that food for 6hrs 

Years Siberian Husky Dog 

EON-596727 10/23/2024 12:18 Nature's Recipe. Salmon Sweet Potato 
& Pumpkin Recipe. Grain Free. 

There are bits of what look like white plastic embedded in the dog kibble I purchased. Nature's 
Recipe; Salmon, Sweet Potato and Pumpkin Recipe, grain free. Dog food for all ages, 24 lb bag. Bar 
code begins with small 7, then 30521 50614, ending with small 8 on the far right. Best by Nov 28, 
2025. Iban is 4 248 819 08 22:10. Another number is vertical on the right side of bar code, 67973001. 

EON-596637 10/22/2024 15:52 Purina Pro Plan High Protein Puppy 
Food DHA Lamb & Rice Formula 

Purina is preventer on-line buyers from viewing the ingredients on the back of the packages for 
Purina Pro Plan Puppy food. The ingredients are blurred out in the packaging photos at 
Amazon.com, at Walmart.com and at Chewy.com. A large percentage of pet owners buy dog food 
these online companies. They should have the same information available. This is a violation 
of:AAFCO Approval and Label Requirements 
A diet that meets these basic nutritional needs is referred to as "complete and balanced," which 
should be indicated on the label as the Nutritional Adequacy Statement by the Association of 
American of Feed Control Officials (AAFCO).1 

Additional label information required by the Food and Drug Administration (FDA) includes the 
following: 

Product identification (what it is) 

Net quantity 

Manufacturer or distributor name and address 

Ingredient list 

AAFCO recommends also including: 

Feeding directions 

Guaranteed analysis 

Caloric content 

EON-596585 10/22/2024 8:44 Koha Pet - Nootie - Limited Ingredient 
Diet Rabbit au Jus for Cats 

I am writing to report a quality issue with the "Limited Ingredient Diet" Rabbit Au Jus for cats. We 
have been using this product for several years without issue, but a recent batch contains pieces of 
bone, some as large as 1.7 cm, which poses a significant concern. 

After inspecting around 10 cans, we found this issue throughout the batch. The batch number on the 
cans is 83CRU2 - 0038, with a "best by" date of July 19, 2027. One of our cats vomited after 
consuming the food, and we are concerned this may be linked to the presence of bone fragments. 
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EON-596583 10/22/2024 8:44 Answers Pet Food: fermented beef 

Answers Pet Food: fermented chicken 
Fed Answers Raw Fermented Beef/Chicken diet 
Monitored at Emergency clinic and General Practice hosital due to: Elevated liver enzymes, 
electrolyte imbalances, hypoglycemia. 

2 Years Chihuahua Dog 4 Pound 

EON-596461 10/20/2024 20:36 Country Kitchen Chicken Jerky Tenders I recently purchased Country Kitchen - Chicken Jerky Tenders on sale 2 for 1 and began feeding 
them sparingly to my 3 dogs as a special treat. I had noticed some coughing from all 3 dogs after 
eating the treats but I figured it was due to the fact that they eat them so fast. I noticed they would 
even spit up bits of the treat afterwards but again they were eating them so fast I attributed it to poor 
chewing. I began breaking up the treats into small pieces and spreading around on the floor to see if 
that would help slow them down and it did somewhat but one dog was still spitting up with yellow bile. 
Unfortunately, I still believed the spit up was due to eating the smaller jerky pieces too quickly. 
Yesterday I gave each of my 3 dogs half a jerky strip after breaking them up again. All three started 
coughing after eating them. One threw up some jerky bits while coughing but was fine. My oldest girl 
coughed a bit after eating them but seemed fine for a few hours afterwards. A few hours after eating 
the jerky my oldest dogs eyes became drowsy looking and she laid on her pillow and started 
coughing. My dog defecated and urinated in her bed as she was too week to stand up. She finally got 
energy to stand and she began to vomit. I was able to get her outside where she had diarrhea and 
vomited again before falling over and passing away. She was gone in 20-30 mins from symptom 
onset and I believe the jerky treats poisoned her somehow because she was in amazing health for a 
12 yr old. Her vets always commented they could believe her age because she never slowed down or 
got sick. All of a sudden a few hours after eating this jerky which had caused some minor issues 
before she passes away. 

12 Years Pit Bull Dog 47 Pound 

EON-596427 

EON-596422 

10/19/2024 20:32 

10/19/2024 20:28 

Pet Honesty Hemp Hip + Joint Health 
Senior Soft Chews for Dogs Count of 90 
Chicken 

Aims Proactive Health Adult Indoor 
weight & Hairball Control Chicken & 
Turkey 

We have been buying "Pet Honesty Hemp Hip+Joint Senior" for a little over a year and giving to our 
dog every day. A couple months ago we bought a jar and when we opened it, we noticed the 
constancy was very different. It was hard when usually is was very "chewable". We returned it and 
got another jar. This replacement jar also had this hard consistency so we assumed they just 
changed their formula. We gave it to our dog daily and we started noticing some odd symptoms 
pretty quickly but didn't associate it with the supplement but instead. She was panting a lot. Up 
multiple times a night to go outside. And Diarrhea for weeks. I noticed the jar smelled odd one day 
(like vinegar) so we stopped giving it to her. A couple days later all her symptoms were gone. 

(b) (6)Opened a new bag of Iams Proactive Health Chicken &Turkey 22lb bag. had not been 
interested in eating it and when he did he subsequently puked the food up almost immediately. 

3.5 Years 

Spaniel (unspecified) 

Domestic Shorthair 

Dog 

Cat 10 Pound 

EON-596419 10/19/2024 20:20 Abound Dog Food - Salmon Egg and 
Pumpkin Recipe 

At the end of the dog food bag, there was a weirdly textured object at the bottom. It felt spongey and 
had a clump of dog food on the one side. The other side was white and green, resembling a fungi. 
There were dog food pellets with what looked to be mold on them. I quickly stopped my dog from 
eating the food and this object. 

EON-596418 10/19/2024 20:16 FRESH PET 
4.5lb 
FRESH FROM THE KITCHEN 
HOME COOKED CHICKEN RECIEPE 

All three of my dogs have been eating the 4.5 pound bag of pet fresh dog food which is kept in 
refrigertor all three have been puking diarrhea laying not able to get up they are all very sick it took 
me a minute to figure out what was causing this this dog food is bad not just one beg this has been 4 
or five bags it started I now am aware of what is making my dogs ill and will not be giving this food to 
my dogs ever again this needs to be pulled off the shelf it is bad 

11 Years Chihuahua Dog 11 Pound 

EON-596416 10/19/2024 20:16 Iams Proactive Health Indoor weight & 
hairball control chicken flavor 

Opened a new bag of food and now has bad diarrhea. Some mucus with some blood Mixed (Cat) Cat 
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EON-596414 10/19/2024 20:16 Nulo Frontrunner Ancient Grain Beef 

Barley & Lamb Adult Dry Dog Food 
Bought their dog food they have been using but my dogs did not want to eat this freshly opened bag. 
They never had an issue before with eating until now. So I mixed up the food with some white rice to 
help them eat it. Both of them have had diarrhea for 3 days since that new bag of food. My dogs have 
diarrhea and now one them has blood coming from their rectal area as well. I stopped giving them 
that dog food and gave them a bland diet. One of them is fine now but the other has had diarrhea 
nonstop still and was vomitting when they were still eating that dog food. No more vomit since I 
stopped that dog food. Just diarrhea and bleeding. 

Other Canine/dog Dog 

EON-596332 10/18/2024 15:36 Royal Canin Feline Urinary SO/ Féline 
Urinaire SO 

New bag of Royal Canin SO 7.7 lb purchased recently was opened and the first 3 servings fed my cat 
caused vomiting. The previous bags were fine, causing no problems. The bag I'm writing about has 
P470777E printed below the QR code and its best by date is "USA BBO (or BBD it's unclear) 
/MA/CAD (or CAO it's unclear) 07 FEB/FEB/FEB 2026 432E2RFT04 17:48 470777 " There is no 
malodor. He receives 1 serving per day. Over 3 consecutive days he vomited undigested kibble after 
each serving. No hair was observed, so no hairball. on last serving, he continued to vomit bile later in 
the day 2 more times. I read online about other cat owners' cats being sickened after eating Royal 
Canin SO , so i suspect this food as the cause of my cat's vomiting too. I bought another food and he 
ate/eats without vomiting that. Thus, I'm reporting this adverse event to you to prevent other cats 
from being sickened. 

Domestic Mediumhair Cat 

EON-596326 10/18/2024 15:28 Zignature limited ingredient kangaroo 
formula dog food 

We fed a grain free diet for 6 years. We were trying to choose animal proteins that didn't cause him 
to be itchy. He ate lamb and lentil and then switched to kangaroo after a couple of years. We did not 
know until yesterday that a grain free diet may not be the best. He was diagnosed with dilated 
cardiomyopathy. 

10 Years Terrier - Boston Dog 25 Pound 

EON-596325 10/18/2024 15:28 Royal canne Labradord retriever dog 
food 3KG pack 

I brought a dog food of royal canned lab of 3kg pack on 03-10-24. It having insects and which 
damage the food and overall health of my dog( as it having a very heavy hair fall). 

EON-596323 10/18/2024 15:28 Hill's Prescription Diet: z/d for Food 
Sensitivities 

My dog has eaten Hill's z/d dry food for 4 years with no problems. A few days after opening our most 
recently ordered bag, our dog vomited every time she tried to eat. We took her to the hospital and 
she had a severely inflamed liver, stomach, and intestines, and extremely high blood pressure. She 
stayed all day to receive IV and is now on 8 antibiotics and pain relievers at home with us. 
My relative who lives out of state feeds their dog Hills z/d dry food as well and told me today her dog 
was in the hospital with the same diagnosis this week. 
The batch was M184-1123-KA-170 and expires 9/2025. 

9 Years Beagle Dog 15 Pound 

EON-596322 10/18/2024 15:28 Acana Limited Ingredient Beef and 
Pumpkin 

P was eating Acana Limited Ingredient Beef and Pumpkin when he developed hyperthyroidism which 
resolved once P was switched to HP diet. 

1.5 Years Mixed (Dog) Dog 54.8 Pound 

EON-596316 10/18/2024 15:16 Purina kitten chow nurture muscle and 
brain development 

Was feeding the cats and was putting food in bowl and saw the material in the pictures in it... Cats 
have had diarrhea past few days 

4 Weeks Mixed (Cat) Cat 1 Pound 

EON-596206 10/17/2024 13:12 Purina Pro Plan Complete Essentials 
Shredded Blend Chicken & Rice 
Formula 

I found a massive infestation of indian meal moths in my dog's food. Hundreds of live larvae in the 
bag. The bag has been stored in an airtight container since we received it last month. It is best by 
Dec 2024 as well. 
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EON-596180 10/17/2024 9:12 Rachel Ray dry dog food (b) (6)  was diagnosed with Dilated Cardiomyopathy, with enlarged liver and enlarged spleen. 8 Years Pug Dog 17 Pound 

EON-596179 10/17/2024 9:08 Hill's Science Diet Cat Food The Hills Science Diet urinary/hairball canned food is very noticeably liquidy when it's supposed to be 
a 
paté and has made my cat sick 

EON-596177 10/17/2024 8:56 FARMINA DRY CAT FOOD ADULT 
PRIME CHICKEN AND POMGRANTE 

I FEED MY CAT THE FARNINA DRY ADULT CHICKEN AND POMGRANT PRIME. 
THE BAGS USE TO COME FROM ITALY. THEY NOW ARE COMING FROM SERBIA. I LIVE IN (b) (6) 

ALL THE PET STORES ONLY CAN GET BAGS FROM SERBIA. THEY USE TO GET BAGS FROM 
ITALY. THE BAGS 
FROM SERBIA ARE MAKNG CATS THROW UP AND SICK, I ONLY TRUST THE BAGS FROM 
ITALY. THE ONES COMING FROM 
SERBIA ARE MAKING CATS SICK. FARMINA IS DOING NOTHING ABOUT IT. PLEASE CALL ME 
AT (b) (6). 

EON-596091 10/16/2024 12:20 Stella & Chewy's Raw Coated Kibble 
Kitten Cage-Free Chicken Recipe for 
Kittens 

I started feeding my 5-month-old kitten Stella & Chewy's Freeze-Dried Raw Coated Kibble Kitten 
Chicken Recipe about a week ago, and he began having cluster seizures after about a week of 
consuming the food. He had 7 seizures in 36 hours. The vet did blood work and a liver panel, and all 
came back normal. I stopped feeding him the raw coated kibble after the second seizure, and a little 
over a day later the seizures have stopped, so we suspect it might have been the food as nothing 
else new has been introduced into the house. 

My 7-year-old cat also ingested some of this same food but it didn't have this effect on her. The lot 
number on the bag is 05424SRCCK. 

5 Months Russian Cat 5.44 Pound 

EON-596090 10/16/2024 12:20 Heart to Tail Pure Being 
Chicken and Vegetable Stew 

I bought this canned dog food (Heart to Tail Pure Being Chicken and Vegetable Stew) for my dog on 
9/23/24 from Aldi on (b) (6). I've fed her this specific brand and 
flavor before and had no issues, so I didn't think anything of it when feeding her. She had a bad 
reaction to it, and has had vomiting and diarrhea for 4 days now. I have submitted a complaint to Aldi 
about their product, but the investigation will be ongoing internally. I want to get answers for why this 
happened, especially since my dog is still sick, even with a visit to the vet. 

1.5 Years Other Canine/dog Dog 11 Pound 

EON-596045 10/15/2024 18:44 NutriSource Turkey & Rice Recipe with 
wholesome grains 

Both dogs ate food that was just purchased(first time consuming food from that package) and within 
3 minutes both vomited. 

8 Years Retriever - Labrador Dog 67.4 Pound 

EON-596043 

EON-596038 

10/15/2024 18:04 

10/15/2024 16:24 

Acana Adult Large Breed Recipe 

COUNTRY Health dog food 26% protein 

5 year old male german shepherd had syncope twice after getting excited. He has been seen by a 
cardiologist and has been diagnosed with dilated cardiomyopathy related to diet. The vet believes it 
was caused by feeding Acana dog food. 

Country health dog food sold at (b) (6) in (b) (6). Bacteria and moldy. Opened 3 bags 
and all bad. Believe it caused death of my dog and health problems of my other dog 

5 Years Shepherd Dog - German Dog 76.5 Pound 
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EON-596037 10/15/2024 16:24 Nature's Logic Sardine Meal Feast Adult 

Dog Food 
My dog has been eating the same food for several years. The last two bags purchased have a bad 
(cow poop) smell and the kibbles are a different colour than usual. The manufacturer said the only 
change to the formula is the addition of pork liver. My dog has been eating the food for about one 
week now. She has dark green soft poop and diarrhea. She has a lot of gas. She is also depressed. I 
searched for a recall on the food. I found no recall, but I did find at least 35 other customers who 
described the exact same experience, including some multi- dog households. The experiences were 
posted on reviews of the food on Chewy.com as well as a Reddit forum. 

11 Years Mixed (Dog) Dog 57 Pound 

EON-596035 10/15/2024 16:24 Blue Wilderness for Kittens Chicken 
Recipe 

I found a sharp piece of metal in my kittens wet food while cutting up the pate. I cut myself on it while 
trying to remove the foreigb object .If it was my husband feeding him , he would have been seriously 
injured because he does not put up the food at all. 

EON-595995 10/15/2024 11:16 Heartland Farms Training Treats Bacon 
flavored 

Gave two treats, within 24 hours she had vomiting, abdominal distention, lethargy. Went to the vet, 
she was given fluids, meds and bloodwork. Recovered and was doing fine. I didn't suspect the dog 
treat at this point. My other two dogs are 10+ lbs and they didn't not have symptoms. Next week gave 
the treats again and (b) (6) had the same reaction, but more intense. It was a Sunday night, we did 
not go to the vet. The symptoms resolved within 12-24 hours. No treat since and she has been fine. 

16 Years Terrier - Yorkshire Dog 4 Pound 

EON-595994 10/15/2024 11:16 Hagan Tropimix Purchased Hagen Tropimix brand parrot food 
#80661 is listed as the blend 
Best Buy date is December 2025 
Lot # 4147B. 00476 
Mfg date is May 29th 2024 
Opened above brand bag of parrot food & added a small amount into my 3 parrots food bowls to try 
as I do with all new food(on top of their current food) 
Next morning I opened bag to transfer contents into mason jar as I do with all their food & reached in 
& pulled out a deceased rat/mouse, the rodent was partially dried with undigested pellets coming out 
of it body 
I have emailed the company there is no contact phone number listed for them,I have not heard back 
& am concerned my complaint will now be dismissed 
I do have pictures of the rodent if needed 
I did contact my avian veterinarian & was advised to monitor for signs of sickness 
I do believe that the rodent entered the food at the manufactures plant & not at a storage warehouse 
as the bag was completely sealed 
If any other information is needed please do not hesitate to contact me 

(b) (6) 

EON-595972 10/15/2024 9:20 Iams Proactive Health Started refusing food and meowing to be fed/acting hungry when given fresh bowl at dinner 
yesterday; dumped out and refilled with fresh this morning, from same bag, all 4 cats still meowing to 
be fed and refusing to touch it. Bag of food is properly stored in a plastic, sealed cat food storage on 
wheels container. I selected declining below as good is still on offer but still untouched as I wait for 
new food delivery. 

1.5 Years Domestic Mediumhair Cat 11 Pound 

EON-595965 10/15/2024 8:32 Chicken & Barley Entree 
Small & Mini Adult 1-6 
Hills Science Diet 

Oct 10th I gave my dog a normal can of wet dog (chicken and barley entree , Small and mini adult 1-
6 Hills Science Diet) food like I always do an and not even 2 hours later he was Vomiting and 
diarrhea all over the house. I stop feeding him because I thought his stomach was just upset so 24 
hours later I gave him just bland white rice and he was fine... then Oct 12 I gave another can of the 
same brand and same batch Hills Science Diet and again Vomiting and diarrhea that continued to 
get worse with some blood. 

13 Years Chihuahua Dog 7 Pound 
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This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 73 of 169 



 

 

  

 

 

 
 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-595964 10/15/2024 8:32 Stella and chewy pouch chicken and 

chicken liver morsels 
I purchased a 12 pack of Stella and chewy chicken and chicken liver wet cat food in a pouch from 
chewy.com and upon opening I saw large black dots and it smelled moldy so I threw it out because 
I'm not dumb and would never feed my cat that and I opened the other 11 and they were all the same 
black dots and moldy so I told chewy and I told Stella and chewy and Stella and chewy investigated it 
and saw the same thing in another batch and said the co manufacturing company didn't mix the 
vitamins good and it was not dangerous for pets to eat!!!!!!!! Come on I have a very hard time 
believing this!!! This food should have been recalled when I told them about this i have pictures and 
the whole email btwn Stella and chewy!!!!!! I know no one will help or investigate this so I'm probably 
wasting my time writing this but god will take care of all the evil people at their hour!!!!!!!! 

EON-595962 10/15/2024 8:28 Chicken and Brown Rice Recipe Adult 
Indoor Dry Cat Food - Kindful 
and 
Soft Chicken Flavor Cat Treat - Kindful 

Cat was deemed healthy during an annual wellness exam and two months later after introducing this 
new brand into their diet they had to have an emergency surgery for a complete urinary blockage - 
which then led to several more emergency surgeries and eventually, his death all within a 12 day 
period. 

EON-595959 10/15/2024 8:24 Purina Cat Chow Gentle Sensitive 
Stomach + Skin 

I purchased a 13lb bag of Purina Cat Chow-Gentle formula. Immediately after buying these, as I have 
always done, I pour the whole bag into a air tight, sealed container for storage. It takes my cat about 
a month or so to go through the whole bag. With my most recent purchase, upon pouring the bag into 
my container, I noticed what I believe to be 'grain' bugs or 'flour' bugs. I do not know the scientific 
names of them, but from what I could try and compare them to with my research into this, was the 
'flour' or 'grain' bugs. 2mm or so long, the larvae were all white, wiggled around like slugs, and were a 
bit longer than the adult ones. The adult ones were all brown, with the head section being more dark 
than the body section, non flying, elongated or oval shaped bugs. The bag was infested with them. 
Dozens upon dozens of these bugs were crawling around in the food. I don't know if these bugs are 
harmful if consumed or not, but even if they are not, it is still absolutely disgusting and shameful. No 
pet should be exposed to food that is riddled with bugs. 

EON-595955 10/15/2024 8:24 Purina One Tender Selects Chicken Upon starting this batch of food, all of my cats become sick with terrible diarrhea. It has been 3 days 
now. My dog ate a cat poop and now also has diarrhea. 

I bought IAMS kitten food at the (b) (6). I noticed that the food had 
stones in it, they looked like pieces of solid and sharp bones. I found several stones in the food. This 
can cause serious intestinal conditions and perforate a cat's intestines and cause death. 
Additionally, the texture of the food is gritty. 

Siamese Cat 

EON-595827 10/14/2024 11:08 IAMS Perfect Portions Healthy Kitten 

EON-595776 10/14/2024 8:52 Purina Special dogfood NF He was diagnosed with early kidney disease and my boyfriend bought him special dogfood that our 
vet wrote a prescription for in order to get it 

12 Years Retriever - Golden Dog 68 Pound 

EON-595747 10/13/2024 22:16 Friskies pate - SALMON DINNER He normally never vomits, but yesterday he vomited excessively for about an hour, and then briefly 
hid under some furniture. For the next two hours, he refused to eat and growl at being touched. 
About three hours after the incident started he seemed to feel better, but still refused to eat wet food. 
Today, the next day, he's acting normally and is eating dry food and a different wet food. The other 
cat has refused the wet food in question today, which is her favorite flavor, and she always wants to 

11 Years Unknown Cat 15 Pound 

EON-595746 10/13/2024 22:00 Friskies paté - SALMON DINNER Normally never vomits, but he vomited profusely for an hour and moaned in pain, and then he briefly 
hid under furniture. For the next two hours, he refused food and growled at being touched. Three or 
so hours after it started, he seemed to return to normal, but refused wet food. The next day, he 
seems back to normal, but my other cat (18 year-old female) refused to eat this food. It's her favorite 
flavor, and she always wants to eat. 

11 Years Unknown Cat 15 Pound 
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EON-595745 10/13/2024 22:00 Stella & Chewy's Wild Red Raw Coated 

Wholesome Grains Ocean Recipe 
My dogs have been on the same food for over a year. Bought a new bag a week ago and they have 
been throwing up ever since and won't touch the food anymore and if they do they vomit and have 
diarrhea. I got them a different brand and they are doing fine now. 

2 Years Bulldog - American Dog 85 Pound 

EON-595712 10/13/2024 1:20 Table Scraps Dog Treats Table Scraps Dog Treats have a flavor labeled chicken bone broth. Upon reading the ingredients, I 
came across onion powder. Onion powder, and any type of onion, is harmful and fatal for dogs upon 
consumption. 

EON-595708 10/12/2024 18:20 Retriever mini chunks Started feeding my dogs retriever mini chunks (green bag) they began to eat the food and eventually 
refused to eat it. Shortly after both of my dogs started developing tumors and will have to be put 
down 

EON-595703 10/12/2024 15:44 Sportmix Premium High Energy 26/18 My dog died during a neuter procedure and it was discovered after death when they did an X-ray he 
had an enlarged heart which can be caused by no taurine or carnitine in the dog food. This food does 
not include either one 

1 Years Retriever - Labrador Dog 82 Pound 

EON-595698 

EON-595696 

10/12/2024 13:24 

10/12/2024 12:40 

Purina pro plan complete essentials 

Glucosamine DS Plus 
with Chondroitin and MSM 

Both cats died within hours of Ingesting the food and had the exact symptoms of Vomiting, diarrhea, 
excessive drooling an mucous in mouth Followed by disorientation and finally siesures. 

I gave this product, 2 soft chews only each morning for about 12 months. (b) (6) began slowing down 
and started having lose stools. He looked depressed and lay down a lot. I chalked it up to getting old. 
About 6 months ago, he started to itch. No fleas, ticks. I switched food .., switched treats.. no change. 
His itching got worse. He was also scratching his butt and pulling out hair from near his anus. 
I realized he was best early morning and got worse after the Glucosamine DS Plus with MSM and 
chondroitin. I stopped giving him this product and he recovered very quickly. His hair is now growing 
back, his itching is gone and his stools are perfect! 
Our second dog who is female and only 1.5 years old has the same problems a s (b) (6) 

15 

5 

Years 

Years 

American Shorthair 

Pointer (unspecified) 

Cat 

Dog 

9 

65 

Pound 

Pound 

EON-595677 10/12/2024 4:52 Heartland Farms Dog Food We fed the food to 16 rescue dogs. All 16 came down with vomiting and diarrhea. One week later we 
lost the first victim showed signs named (b) (6). Symptoms was bloody vomit, bloody diarrhea, 
not wanting to eat, not wanting to drink, lethargic, and in pain/stomach pain, seizures, stiffness, etc. 
Then 5 other dog's experienced the same symptoms. We was pushing Pedialyte, antibiotics and 
everything we could think of. This wasn't parvo or anything we've seen before. We normally feed 
Purina Dog Chow and never had issues till we fed this food one time. All 6 dogs passed back to back 
not even enough time for a vet since we just got through hurricane issues and damage in our area. I 
previously filed a report but didn't include all information. Another lady was feeding her dog Heartland 
Farm too and her dog passed it was a Great Dane and she's local too. I'm hoping no other dogs 
show symptoms. It seems it took the smallest and weakest of the dogs. We switched back to Purina 
and no other issues so far. 

16 Weeks Mixed (Dog) Dog 2 Pound 
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10/11/2024 22:32 Hill’s Prescription Diet In September 2024, (b) (6) was prescribed Hill’s Prescription Diet Metabolic dry cat food. We 7 Years Domestic Shorthair Cat 20 Pound 

Metabolic 
EON-595670 

purchased a 4 pound bag directly from the vet. (b) (6) ate the entire bag with no issues. Within 1-2 
Weight loss and maintenance feedings of the same food from a new 17.6 pound bag of food purchased from Amazon, (b) (6) 
Dry cat food began throwing up. He was fed around 9pm and began throwing up around midnight. He continued 

to throw up 3 or 4 more times that night. We took him to the vet in the morning where he was 
diagnosed and treated for nausea on Thursday, October 3rd. He did very well when we got home. 
We fed him a different brand of wet cat food beginning Thursday and through the weekend. He had 
no nausea symptoms. 

When offered the dry Hill’s food, (b) (6) would smell it and walk away. He did not want to eat it, 
which is unusual for him. Typically he looks forward to feeding time each night. On Monday afternoon 
he ate a substantial amount of the dry food. He was hungry because we were reducing the amount of 
wet food he was given. Within a couple hours of eating the dry food, he began vomiting. We rushed 
hi. To the vet again on the afternoon of Monday, October 7th. Because of the sudden shift in status, 
we had x-rays done to ensure something was not blocking his system. The x-rays showed no 
blockage and the vet concluded something was wrong with the food. He advised us to stop feeding 
(b) (6) from the bag immediately. We followed the vet’s orders. (b) (6) has not thrown up since 
the change in food and returned to his normal eating habits. 

Due to the sudden onset of symptoms after eating the food and immediate end in symptoms when 
the food changed, it is very likely something was in that particular bag of food causing an adverse 
reaction. 

10/11/2024 20:12 Nutri bites beef liver treats After giving these dog treats from Costco, all three dogs started showing signs of gastrointestinal Shepherd Dog - German Dog 
problems. One of the three dogs started pooping blood and was lethargic and vomiting. After taking 
him to the vet he was diagnosed with pancreatitis. 

EON-595666 
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EON-595582 10/10/2024 21:36 Badlands Ranch Superfood Complete 

Beef Formula 
Subject: Urgent Report on Potential Contaminated Dog Food: Badlands Ranch SuperBeef Complete 
Formula 

Dear FDA Team, 

I am writing to report a concerning incident involving two of my Old English Sheepdogs and 
potentially contaminated dog food. We have been feeding our dogs Badlands Ranch SuperBeef 
Complete Formula for the past two years without any issues. However, after opening a new batch 
with Lot Number 207B01, both of our dogs became violently ill within a short time. 

Their symptoms included: 

Uncontrollable diarrhea 
Severe lethargy 
Loss of appetite 
We immediately took them to the vet, and both were diagnosed with pancreatitis. The vet strongly 
indicated that the food could be the source of their illness. Our dogs are still very unwell and may 
require hospitalization if their condition worsens. 

Additionally, my daughter, who has a Golden Retriever, contacted me this morning to report similar 
symptoms in her dog, including: 

Violent vomiting 
Uncontrollable diarrhea 
Her dog is also fed the same Badlands Ranch SuperBeef Complete Formula, but her batch has Lot 
Number 201B-01. It is worth noting that both my daughter and I received refunds after contacting 
Badlands Ranch, but our concern now lies with the possibility of a pathogen or contamination in the 
food itself. 

10 Years Sheepdog - Old English Dog 75 Pound 

Our veterinarian has advised us to report these symptoms to both the manufacturer and the FDA, 
given the severity of the situation. We are deeply concerned about the health risks posed to other 
pets who may have consumed food from these batches. 

We appreciate your prompt attention to this matter and are more than willing to provide any additional 
information or documentation necessary to assist with your investigation. 

EON-595581 10/10/2024 21:24 Freshpet Homestyle Creations 
Beef Chicken & Turkey Recipe 
With Eggs Carrots Brown Rice Pumpkin 
& Green Beans 

On October 10, 2024, I went to the (b) (6) Target to purchase a bag of Freshpet dog food. 
When I checked the expiration date, it said the food expired in June, 2024 - it was being sold four 
months past its expiration date. So I selected the next bag on the shelf and found that it too was 
being sold with an expiration date in June, 2024. When I tried to find someone to notify, there was no 
one available, so I went to Customer Service and spoke with Aileen and informed her of my 
experience. It's clear from this experience that no one at the store is pulling expired product off 
shelves. I believe this dog food if sold to someone not aware could make their dog very ill, possibly 
leading to death if they fed their dog this expired food. It also shows that for at least four months no 
one checked expiration dates of products they sold. 

EON-595574 10/10/2024 18:44 Taste of the Wild PREY Angus Beef our lab developed dilated cardiomyopathy suspected from grain free diet/diet with lentils 7 Years Retriever - Labrador Dog 55 Pound 
EON-595524 10/10/2024 9:44 Friskies tender & crunchy combo Started to find pieces of food that was strung together, after further inspecting after days of feeding 

my cats this food, I found maggots, dead spiders & bugs. More food that was strung together. Moldy 
pieces of food. 

Disclaimer: 
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EON-595521 10/10/2024 8:52 Lotus Just Juicy Venison Stew for Cats 

5.3oz 
I am reporting a severe problem with the pet food, Lotus Just Juicy Venison Stew for Cats, 5.3oz. 
This is second time I have seen a huge issue with this product. The first time, a few weeks ago, we 
had received this product from an online store (K9 cuisine) and there were maggots that were 
crawling out of the cans. While very concerning, we trashed the cans and asked for a refund, hoping 
this was an isolated incident. 

The second time is when I recently received another package of Lotus Just Juicy Venison Stew for 
Cats, 5.3oz, 24 cans, from K9 cuisine. Two of the cans in the package were severely inflated 
(botulism). We are very concerned about the quality of this food and the potential for severe harm to 
the animals that may consume this food - as we have seen both maggots and signs of botulism in 
this product within weeks of each other. 

The information for the product that had the cans with sign of botulism is below: 
Lotus Just Juicy Venison Stew for Cats, 5.3oz, 24cans 
Lot #: 23207A3 
Best By: 07/26/26 
Bar code: 784815103683* 
*I am unsure about the last set of digits as it is difficult to see - it could also be 784815105685 (the 
last digit and the fourth to last digit could be 5s or 3s) 

EON-595519 10/10/2024 8:48 Merrick Dog Food Wingaling I purchased a case of Merrick Dog Canned Food, brand type "Wingaling". This dog food is like a 
chicken soup, containing broth, carrots, peas and two well cooked chicken wings. I have purchased 
before several times. I received my shipment from Merrick, via Amazon, and when I received it, I took 
two cans to open for both of my dogs. I notice the cans were 'light" and didn't feel right, as if they 
were empty. I shook the can to see if I could hear the juice or broth inside. I did not. When I opened 
the can top, an EXTREME foul order came out and smelled like someone defecated in the can. I 
looked inside and it was nothing at all like the food that was supposed to be in it, but actually looked 
like someone tampered with it and put something else in it. To me, it looks like possible human 
excrement. the smell was so foul I had to put it outside and it made me gagged and have dry heaves. 
It is absolutely disgusting and I think it should be tested. No one from the Merrick company or Nestle 
Purian has returned my calls or addressed my complaint. I think this should be sent as a sample to 
be examined as to what it is. 

EON-595366 10/9/2024 13:36 Purina Friskies Wet Cat Food Gravy 
Variety Pack Shreds with High Protein 
for Adult Cats 5.5 oz Cans (40 Pack) 

I opened a box of 40ct Friskies wet cat food and half the cans were broken open and a few had 
severe mold growth. When I tried to return it to the store, they said customer service was closed and 
that I would have to take it back to my house. When I expressed that I did not wish to transport it 
again and that it was a health hazard to have it in my car, they refused to help me. 

EON-595363 10/9/2024 13:24 Zesty Paws Calming Bites Bacon Flavor Upon taking the supplement they were calm for around 10-12 hours. After the supplement wore off 
they became agitated and tried to start fights with everything, even the shadows, until after several 
hours. My other kitty, A Male named (b) (6), he is 15 pounds, large kitty (not over weight), he 
is at least 4-5 years old. He experienced the same symptoms. I am not filling out duplicate reports, 
one should be enough. 

14 Years Mixed (Cat) Cat 14 Pound 
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EON-595314 10/8/2024 18:24 Paw Tree Dog and Cat Food What happened is someone tried to recruit me as a distributor. When reading ingredients, the 

formulas for both cat and dog food are the same. Cats are obligate carnivores, dogs are scavengers, 
and there is no way a cat can survive on this food. She told me vets developed this. I find that difficult 
to believe, as a veterinarian will tell you in a heartbeat cats need more fat and more taurine. The 
amount of vegetables and others things in this food far outweighs the amount of meat, making it 
useless for a cat's body. How they can get away with this, assuming they got it past the FDA, is 
beyond me. Passed on the offer. 

EON-595302 10/8/2024 17:16 Rachel Ray Nutrish Chicken and Rice as 
well as beef 

(b) (6)  suddenly developed seizures early August. Now i am wondering if it is the food. She has had 
vomiting, lethargy and bloody diahrhea for the last MONTH. I stopped feeding the food the day before 
yesterday and she has immediately been improving. 

8 Years Mixed (Dog) Dog 12 Pound 

EON-595241 10/7/2024 23:16 Kirkland Signature Nature's Domain 
Salmon Meal & Sweet 

Dog consumed Kirkland brand Costco food and immediate started throwing up. 2 Years Great Pyrenees Dog 120 Pound 

EON-595216 10/7/2024 17:08 Purina Pro Plan Sport dry dog food Purchased Purina Pro Plan dog food in September 2024, and noticed larvae and eggs in the dog 
food. Google search of insect revealed that the eggs, larvae and insects are "Indianmeal moth 
(Plodia interpunctella) is a common household pest that eats stored food products" 

Removed all discarded all dog food from my residence and visited the store (Petsmart) to purchase 
another bag of dry dog food and to notify the Store Management of the problem. As I was about to 
select another bag of the product, the insects and larvae were also discovered on the retail store 
shelves on the entire aisle of the dog food. Store Management was notified of the observation. 
Uncertain what method/or action was being taken. 

4 Years Pit Bull Dog 89 Pound 

EON-595131 10/7/2024 11:32 Purina Pro Plan Shredded Blend 
Formula Weight Management Dry Dog 
Food 

I noticed some gnats/moths coming out of my dogs dry food. There were webbings, live larvae, 
empty skins, and full grown gnats/moths flying and walking all over the food. I took a video of them if 
you would like to see it. I ended up throwing away the food on 9/28/24. It was fairly a new bag. Maybe 
opened for about a week or so before I noticed them. 
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EON-595080 10/6/2024 12:04 Signature Petcare 

Pouch Variety Pack 
Gravy Delights 
3 Flavors 4 Pouches Each 

Good Morning, 
Yesterday, I purchased a box of 'Signature Gravy Delights " cat food. Expiration date 2/1/2015. 
I opened one of the packages this morning- as I opened it, it almost made an "exploding air "sound 
and the contents were a watery black and a profound stench. It looks and smells like septic sewage. 

As I am typing this email 2 hours after I opened it, the stench is still around the house. 
I have saved the package and towels I used to wipe it up. The smell is still on my hands ( and I have 
washed them multiple times as well). I'm curious as to what this is. It was the only one I opened and 
still have the rest of the box. 

What should I do now? 

Thank you. 

EON-595062 10/5/2024 23:48 Diamonds Natural Lamb and Rice My dog has been eating diamond natural lamb and rice for about a year and a half now and the last 
bag I bought him two weeks ago has made him sick he's been vomiting not able to eat very weak lots 
blood in his liquid stool and only thing he has eaten is that dog food. 

3 Years Rottweiler Dog 112 Pound 

EON-595044 10/5/2024 14:28 CESAR Small Breed Dry Dog Food Filet 
Mignon Flavor and Spring Vegetables 
Garnish 

I ordered Cesar Filet Mignon flavor small dog dry dog food from Amazon on September 5, 2024. On 
Friday, October 4, 2024 I opened the bag and started pouring it into a Tupperware type of container 
and large chunks came out molded and stuck together. It appears to be distributed throughout the 
entire 12 pound bag. I have bought this product before and never had this problem. I did send a 
report to Amazon. 

EON-595040 10/5/2024 13:16 Raw Food Chicken Recipe Food claim to package and regulated was witnessed to not occur. The label does not seem to meet 
regulations and isn't clearly defined. Isn't locally made. 

EON-595035 10/5/2024 11:52 Taste of the Wild Grain-Free Dry Dog 
Food Sierra Mountain 28-lb 

(b) (6) developed dilated cardiomyopathy and died last week. She ate Taste of the Wild dog food for 
years prior. Her heart was enlarged, her abdomen filled with fluid, she had labored breathing due to 
the pressure. She was unable to walk well toward the end. 

15 Years Terrier (unspecified) Dog 25 Pound 
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EON-595022 10/5/2024 3:44 Heartland Farms (b) (6)  wouldn't touch the food given to her and would rather go without. She did eventually take a few 

bites and now she's been throwing up. 1 pup 16 weeks old died from what I think was aflatoxin 
poisoning and her last symptom was bloody vomiting and bloody diarrhea. Another pup 16 weeks old 
was sick as well and is currently recovering after medication has been given and supportive care. A 
dog 1 year old named (b) (6) is very sick currently and having bloody diarrhea and very weak. A 4th 
dog (b) (6) is recovering, but still showing symptoms. The other dogs out of 17 only showed diarrhea 
and vomiting then they was able to recover without needing intervention. So 4 out of 17 got sick, 1 
out of 17 died, and the others are doing okay. We normally feed Purina. We bought Heartland Farms 
as a hurricane hit our area and it was financially available. The symptoms started about 1 week after 
the food was fed and I've switched them back to Purina. The sick dogs still will not eat. 

4 Years Mixed (Dog) Dog 70 Pound 

EON-594921 10/4/2024 10:08 dog organic goodies raw dog food USDA received a pet food complaint and forwarded on to CVM. CVM is entering USDA 2024-1111 
into the SRP for EON entry. 

Per the complaint: 
Foreign Object Type: Insects/animal parts 
Type of Quality Issue: Off Taste, Off Odor, Off Appearance 
Specific Problem: Incorrect Ingredients Statement or Cross Contamination 
Additional Complaint Information: Raw dog food with no labels, unknown contents and foreign 
objects distributed to large populations 

Clinical signs listed: Vomiting, Diarrhea, Fatigue, Nausea, Fever, Abdominal Pain 

3.5 Years Unknown Dog 

EON-594920 10/4/2024 10:08 Purina cat chow indoor hairball + healthy 
weight 

Everything my cats ate any amount of the dry food they began to vomit within 10-25 minutes. 
They would dry heaven as well and vomit all of what they'd just eaten right back up. 

3 Years American Shorthair Cat 12 Pound 

EON-594919 10/4/2024 10:08 Canidae Multi Protein All Life Stages Patient presented for echo because of previous murmur, patient was being evaluated for a potential 
dental procedure/anesthetic event. Patient was evaluated to not actually have a murmur but instead 
have very poor systolic function most likely related to nutritional DCM. 

6 Years Chihuahua Dog 7 Kilogram 

EON-594918 10/4/2024 10:08 No name and Petco couldn't tell me 
either. They are sold by bulk and weight. 

I've been buying bulk cookies at Petco for a long time. In recent months I've been finding flying bugs 
within a few days of placing them in a sealed container at home. I decided to look at one closely a 
few days ago and when I put a tooth pick in one of the cookie holes, I pulled out a live worm with web 
around the outside. In fact I found several worms in multiple cookies there after. I placed them back 
into a bag and returned them to the store. Petco manager Thomas gave me the refund no problem. I 
had him look at one of the cookies and he too pulled out a live worm from the cookie hole. He took 
pictures of these worms in the cookies to show his boss. He pulled these cookies from the bin and 
threw the ones I brought back in the trash. 
I am coming to you with hopes of making all Petco's remove these bulk cookies permanently 
because I noticed that when I go back, they are back on their shelf selling them. Who knows how 
many worms my dogs ate and hope they don't have an adverse reaction to them. Please do 
something about this before dogs get hurt or killed! The date below is approx as I just started taking 
notice a few months ago. Thx 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-594808 10/3/2024 10:32 Blue Buffalo Puppy Fed them blue buffalo puppy food, everything was fine. When I got to the last 1/4 of the bag they 

started vomiting it up.when I looked in the bag I saw big white chunks, felt around the bottom and 
found a 3x8 inch block of molded food, also the white chunks were mold infested food. 

5 Months Pug Dog 

EON-594705 10/2/2024 20:12 Purina one 7+ adult dog chicken formula Started having vomiting, progressed to vomiting after every meal, dark orange colored urine, 
respiratory distress 

11 Years Terrier - Jack Russell Dog 18 Pound 

EON-594671 10/2/2024 13:44 Purina One 
Tender Selects Blend 
With Real Chicken #1 Ingredient 

After eating the food my cat had severe stomach pains (as indicated by loud meowing, howling, and 
pacing around the house). Eventually it led to vomiting and severe diarrhea while making howling 
noises. She did not eat the food for a few days and was fine. Once I fed it to her again the same thing 
happened. This food should be banned from the market! 

12 Years Domestic Longhair Cat 8 Pound 

EON-594628 

EON-594626 

10/2/2024 7:56 

10/2/2024 7:56 

Retriever High Protein Dog Food 

Waggin' Train Duck Jerky Tenders 
Sensitive Stomach 

At 5:30 am on (b) (6) dog was fine, greeted me in a happy manner and went back to her 13 day 
old pups, I returned from work at approximately 4:30 pm to find the dog very sick, lethargic, stomach 
bile around mouth, I rushed the dog to vet where tests were given, the vet classified the dog as 
critical and administered antibiotics and an iv, the dog died during the night, thru social media I was 
informed that another dog in my town had died the same day with the same symptoms, I contacted 
the owner and discovered both deceased dogs had been fed Retriever food which was purchased at 
the same Tractor Supply 

I gave (b) (6) a jerky treat. About 30 minutes later, she fell to the floor. She could not get up. She was 
shaking, whining, and drooling. She was visibly scared and unable to control her movements. My 
husband picked her up and brought her to my van as we were going to take her to the emergency 
animal clinic. After about five minutes, she started to come around. She was able to stand up. We 
brought her back in the house and she walked to her water dish and drank a lot of water. She then 
laid down and was panting for about 20 minutes. She seems a little tired , but other than that, she is 
able to walk and move. She seems OK at this point. It was VERY scary. This was her first ever 
seizure. 

3 

6 

Years 

Years 

Mountain Cur 

Siberian Husky 

Dog 

Dog 

40 

60 

Pound 

Pound 

EON-594476 10/1/2024 8:52 Purina One +Plus Joint Health Formula Found Maggots and Moths in Purina One Joint Health 31.1 lb. bag dry Dog Food. This is the 2nd bag 
in the last 3 purchased. 
All were bought at PetSmart (b) (6). 
There are several Moths around the Dry Dog Food display at the store. 

EON-594475 10/1/2024 8:48 Purina Pro Plan Weight Management 
Shredded Blend Chicken and Rice 
Formula Dry Dog Food 34lbs 

Halfway through my Purina Pro Plan Weight Management Shredded Blend Chicken and Rice 
Formula Dry Food, the 34lb bag, I noticed multiple maggots attached to the outside of my dog food 
container on the inside of the lid. I also observed one on the food scooper. I initially just searched 
through the food to see if it was coming from the food and didn't see anything. I ordered a better dog 
food container and dumped the food in the new container. Hours later, when I opened the new food 
container, I observed two more maggots inside of the container with the dog food. I believe that the 
maggots are inside of the dog food that my dog has been ingesting since August 26. 

EON-594368 9/30/2024 13:04 Purina ProPlan Sensitive Skin and 
Stomach 

Within a couple of days of starting a new bag of food. My dog started throwing up. Wasn't sure if it 
was the food since it was the same brand that we have been using for a while. After about 48 hours 
and not improving I switched his food with my other dog's food and he the issues stopped for him. It 
has been a few days since the switch though and the other dog has just thrown up on the sensitive 
stomach food. 

8 Years Pointing Dog - German Short-haired Dog 90 Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-594360 9/30/2024 12:36 Primal Kibble In The Raw Puppy Recipe 

Sample packet 
-Dog was fed a sample portion of Primal brand beef freeze dried raw dog food (expiration date 
7/11/25, product no. W10129373) around 12:00 on 9/27/24, same dog began experiencing diarrhea 
approximately 20:00 on 9/27/24. Diarrhea symptoms worsened overnight with increasing amounts of 
blood in stool. Vomiting occurred the following morning of 9/28/24. Dog was taken to animal hospital 
at 15:00 on 9/28/24 and diagnosed with Acute Hemorrhagic Diarrhea Syndrome and was left in their 
care and is there presently (as of 9:20 9/30/24). 

4.5 Years Chihuahua Dog 8 Pound 

EON-594318 9/30/2024 9:56 Rachel Ray grain free kibble (unsure 
what specific type) 

Patient had a first time syncopal episode. Brought to ER and was diagnosed with very likely DCM. 13 Years American Pit Bull Terrier Dog 28.2 Kilogram 

EON-594271 9/29/2024 22:56 Purina Proplan HA My veterinarian prescribed Purina Proplan HA dry food for my 2 year old male (b) (6) who has 
food sensitivities. Meanwhile I also have a 6 month old male domestic longhair kitten who also has 
been eating the Proplan HA. I gradually transitioned the cats over a 2 week period from their original 
Hills Science Diet Sensitive Skin and Stomach to the Proplan HA. They have been eating only the 
Proplan HA for the past 2 weeks and both cats have had explosive, extremely foul smelling diarrhea. 
It continues to get worse so I am discontinuing feeding it to them. 

Domestic Longhair Cat 

EON-594256 

EON-594214 

9/29/2024 18:04 

9/29/2024 11:48 

Wellnes Mixer of Topper 95% Chicken 

Hills Science Diet prescription diet 
Digestive Diet i/d low fat 

My wife opened a can of Wellness 95% Chicken dog food and saw what looks like black mold on the 
can lid and on the inside of the can. She opended a second can and observed the same condition. 
She then opened a can of Wellness 95% Beef and the food looked normal. I took pictures of the 
suspect can, we put the suspect cans in a zip loock bag, and I called the manufacturer (1-800-225-
0904). Since it was Sunday, the manufacturer was not available so I left a voice mail. 

Gave (b) (6) dinner like every other night. He vomited 5 times during the night. Woke up then the 
diarrhea started then just shooting liquid and then started shooting out blood. Rushed him to the 
emergency vet. He passed away at (b) (6) on (b) (6). Had dog food left so thought I would give half 
a can on top of my (b) (6) dog food that night. The next morning he was showing the same systems. 
Rushed him to the vet where she administered a shot gave pill form for the next two days and gave 
an anti diarrhea med and a pill to coat his stomach. He was so ill for three days but did pull through. . 

10 Years Poodle - Toy Dog 9 Pound 

Disclaimer: 
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EON-594186 9/28/2024 16:20 Canine Carry Outs Dog Snacks - Beef 

Flavor, Canine Carry Outs Dog Snacks -
Bacon Flavor, Canine Carry Outs Dog 
Snacks - Chicken Flavor 

My roommate bought three different types of Canine Carry Outs: Beef flavor, Bacon flavor, and 
Cicken flavor. She gave them to (b) (6) for the first time Friday afternoon, 9/27/24 while I was at work. I 
have heard and witnessed with another dog i have owned, that these make dogs sick so I never buy

(b) (6)them. My roommate went out of town for the weekend, and when I got home  was acting a little 
sluggish. I didn't know about the treats. I took her outside and she peed and then pooped and it was 
abnormally runny. I took (b) (6) to the dog park to run around but after we got there she didn't have a 
whole lot of energy, so after 45 minutes I took her home. We usually stay for 2-3 hours. When we got 
home she peed again and had another runny stool. She wouldnt eat her dinner or drink and just laid 
on the couch with her head down. She's usually a very talkative husky, but seemed lethargic. I took 
her outside before going to bed, she dry heaved a few times, peed, and sluggishly walked back 
inside. She laid on my bed with me closer than she normally does and was breathing a little heavier 
than normal. I was worried about her all night, so I didn't get much sleep. In the morning I started 
boiling her some bland chicken and white rice and that's when I found the opened packages of treats. 
She ate her chicken and rice and is resting now, but still not very energetic. I can't afford to take her 
to the vet because I recently lost my primary job, so I'm just watching her now. 

4 Years Siberian Husky Dog 61 Pound 

EON-594178 

EON-594177 

9/28/2024 13:24 

9/28/2024 13:24 

Health Extension Chicken & Brown Rice 
Recipe 
Purina One True Instinct Lean Muscle 
support 

Both cats experienced excess vomiting after eating this dry food and then began to avoid it. 

My sons friend (b) (6) started staying with us in July. the dogs were fine until (b) (6) brought home a 
bag of Purina One Muscle health. at the time I had food for my dogs, but they kept getting in (b) (6) 
room and eating his dogs food also. We started noticing that (b) (6) dog (b) (6) was leaving stools of 
blood everywhere. then the poor dog started having strange spasms where top of his head was 
actually raising up and down not his face the top of his head like if it was stretching up and down. 
then he started having laceration like marks on his groin. We had no idea what was going on. Then I 
noticed (b) (6) wasn't his playful self. He started being lethargic and I could hear popping like noises 
coming from his stomach. He didn't want to eat I had to give him chicken soup through a baby 
syringe and water, he was very thirst. then he started bleading from his butt. All the while (b) (6) is 
just in the bed and wont come down but I was trying to care for the other two it did not dawn on me 
that he was ill also. im about to run out of words so if someone can call 

3 

5 

Years 

Years 

Domestic Shorthair 

Chihuahua 

Cat 

Dog 

8 

10 

Pound 

Pound 

EON-594176 9/28/2024 13:24 Kirkland nature's domain beef and sweet 
potatoe formula 

Dog started coughing and our vet thought it was kennel cough. After 2 days of antibiotics I called 
them back saying she was disoriented and looked drugged. Vet did a chest xray and informed me to 
go to emergency for enlarged heart. Less than 2hrs later she passed away. 

3.5 Years Spaniel - Cocker English Dog 31 Pound 

EON-594175 9/28/2024 13:24 Vibrant Life Rabbit Pellets I have been purchasing the same rabbit food from Walmart for over 5 years. No change. It's been 
rebranded as Vibrant Life rabbit pellets large bag. I purchased it and both my rabbits wouldn't touch 
it. I had to buy new food from a pet shop. Today, my one rabbit was laying on his side unable to 
move his legs.showing signs of being poisoned. My other rabbit never ate it. 

4 Years Rabbit 5 Pound 

EON-594174 9/28/2024 13:24 Rawz Meal Free Dry Food During annual exam and blood work raised ALP was found in the blood work. Retested multiple times 
still raised. Invasive test of liver/gall bladder all normal. Prescribed Ursodiol and upon further testing 
still had raised ALP. (b) (6) sent blood wo rk out for isoenzyme testing and results 

(b) (6)showed steroids in blood. All home Rx, creams, lotions were sent to  for review and none were 
found to contain steroids. (b) (6) suggested change Rawz Natural Pet Food to another brand and 
recheck blood in 3 weeks. Upon change of food and blood recheck ALP is normal. Conclusion was 
that Rawz Natural Pet Food is contaminated. 

1 Years Schnauzer (unspecified) Dog 30 Pound 

Disclaimer: 
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Key Created Product Name Description 
My cat was put down (b) (6)because he was experiencing kidney failure, at first I thought it was just a 
UTI come to realize it was the kindful brand dry cat food that caused this. I lost my family member 
(b) (6)and it just breaks my heart that a brand called kindful isn't kind at all. I'll never get my cat back 
and I just want to prevent others from going through what I went through because I was unwillingly 
slowly killing my cat and that's what hurts the most. They need to banded from everywhere and I 
hope that they go bankrupt. 

Age Age UOM Breed Species Weight Weight UOM 
EON-593975 9/27/2024 2:24 Kindful Cat Food 3 Years Unknown Cat 30 Pound 

EON-593964 9/26/2024 20:20 Dr. Elsey's clean protein grain free cat 
food-original duck and turkey recipe pate 

Both top and bottom of can of cat food are bulging. 

EON-593937 9/26/2024 16:04 Friskies Gravy Swirlers The cats between 3 months and 4 years old ate the product and were vomiting. These are 2 different 
households living over an hour apart. The products were purchased at Dollar General. 

3 Months Siamese Cat 3 Pound 

EON-593910 9/26/2024 12:56 Kindfull lamb and brown rice recipe I found mold in a brand new dog food bag 

EON-593885 9/26/2024 11:04 Purina Pro Plan Veterinary diets HA 
hydrolyzed 

I have been ordering both canned and dry HA food, and noticed issues on the last 2 cases of canned 
food. The last case had numerous dents and the most recent case not only had dents but had a can 
with lid breached to the point where it was rotting with maggots on the lid. The defects were not from 
exterior damage since the case and shrink wrap was intact, indicating issue during manufacturing 
and packaging. I noticed a few times that my dog was sick with episodes of vomiting and mucousy 
stool / diahrea. Since this occurred while she was consuming product from the case with dented can 
defects only, I did not think to link it to the food, but considering the condition of the cans in the case I 
just received, I am concerned that it was due to a product quality issue. 

13 Years Hairless Dog - Mexican Dog 32 Pound 

EON-593884 9/26/2024 11:04 Friskies Meat Bites with beef and gravey Friskies is substituting chicken for beef in their Meaty bites with beef cat food. I bought meaty Bites 
with beef from two different locations here in the (b) (6) area, a Kroger in down town (b) (6) and at 

(b) (6) out in (b) (6). The Friskies meaty bites with beef from both locations was 
nothing but the chicken dinner inside the can. No Beef, WHERES The BEEF? On the can of Meat 
bites with beef, it states made with real beef but when you open the can you can clearly see that it is 
chicken dinner not the beef recipe. The problem is my cat is allergic to chicken and vomits when 
given chicken. She vomited for a while after I gave her the tainted Friskies with beef that was nothing 
but chicken. Friskies needs to pull the Meaty bites with beef cans from the shelves that contain the 
chicken dinner recipe and not the beef recipe before other people's cats get sick on the mislabeled 
cans. 

EON-593883 9/26/2024 11:04 Performatrin Prime Senior chicken 
formula pate 

While serving the food, I observed black contaminated matter in the wet dog food 

EON-593881 9/26/2024 10:56 Purina One plus Healthy Kitten Formula After feeding from a new bag of food all the cats started vomiting within hours of eating it. the next 
day they had diarrhea and still vomiting . No appetite 

6 Months American Bobtail Cat 6 Pound 

EON-593880 9/26/2024 10:56 Royal Canin Breed Health Nutrition 
Labrador Retriever Adult Dry Dog Food 
30 lbs. 

(b) (6) experienced frequent vomiting a day following her first meal from this bag of food. Her 
brother, (b) (6) (Lab Mix), had begun vomiting immediately after eating the food. We did not suspect 
the food was the issue, and put both dogs on a rice diet for two days. We returned to feeding them 
the food on the third day, and they both vomited that evening after a morning meal of the food. 

7 Years Corgi - Welsh Pembroke Dog 25 Pound 
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EON-593705 9/25/2024 9:32 Purina pro plan adult small breed 

shredded blend chicken and rice. *I am 
currently searching through my purina 
weight management shredded chicken 
chicken and rice formula as well. 

I feed all my personal and client dogs Purina Pro Plan dry dog food. I use 3 different formulas. I was 
feeding this morning and found worms in my shredded chicken blends. I have no idea how long I 
have been feeding with worms. I reported to purina. I also have photos and video. This is extremely 
concerning and costly. 

EON-593699 9/25/2024 8:40 Hills Science Diet Veterinarian 
Recommended Adult 1-6 small bites. 
ChicKen and barley recipe. Best Before 
01 2026 LOT #: R2942153 181 

Two days after I gave her a new bag of Hills Science Diet Adult 1-6 small bites, she started vomiting 
and had diarrhea. Two days later, she visited the vet and had elevated liver enzymes, low platelets, 
and low lymphocytes. Her white blood cell count was normal, reducing her liver enzymes. 2-days 
later she was seen at the vet and her white blood count had tripled, the protein in her blood was low. 
She was given fluids, zofran, an antibiotic and pain medication. She died in the middle of the night. 

5 Years Cattle Dog (unspecified) Dog 10.8 Pound 

EON-593697 9/25/2024 8:32 Diamond Naturals Adult Dog Lamb Meal 
and Rice Formula 

My dog went from perfectly happy and healthy on Wednesday night (09/18/2024) to having diarrhea 
that was completely liquid on the following day (09/19/2024) that then progressed into vomiting on 
Friday (09/20/2024). She was taken to the vet Saturday morning (09/21/2024) as we had hit the 48 
hour mark with no improvement. She was given an antibiotic shot and sent home with anti diarrhea 
medication, antibiotics, and a special food to try to get her to eat (she had not had anything to eat 
since Wednesday night) Saturday night she started to have blood in her stool. Sunday morning 
(09/22/2024) we took her back to the vet as instructed because she still had not eaten and was 
showing no signs of improvement. She was given another antibiotic shot, an iron shot, and a bag of 
fluids. Monday morning (09/23/2024) she was still having diarrhea containing blood, vomiting, and 
was still refusing food. She was taken back to the vet where they did a full blood work panel, a parvo 
test, and provided her with another antibiotic shot, another iron shot, and more fluids. Her test for 
Parvo came back negative but her blood work came back positive for TOXINS. Nothing in our 
household or daily routine has changed and she is never left unattended to get into anything. The 
only thing that had changed was that we had just opened a brand new bag of dog food a day prior to 
her getting sick. It is now Tuesday (09/24/2024) andf my dog is still sick but seems to be improving 
with vet care and discontinuance of the dog food. 

1 Years Shepherd Dog - German Dog 50 Pound 

EON-593696 9/25/2024 8:32 Blue Buffalo Adult Dog Food Chicken 
and Brown Rice Life Protection Formula 

On September 19th, I purchased Blue Buffalo Protection Formula Adult Dog Food from Costco. 
Shortly after introducing it to my dog's diet, he began experiencing extreme gastrointestinal distress, 
including severe diarrhea with blood clots and vomiting. Concerned for his health, I rushed him to the 
vet on September 23rd, resulting in a bill of $1,219 for treatments and care. The vet advised that we 
keep him overnight due to severe dehydration, which would have cost us an additional $4,400 that 
we were unable to pay at the time. They found that my dog was severely dehydrated, and his liver 
enzymes were abnormally high, which can be linked to lead poisoning in dog food. After taking my 
dog home the night of the 23rd and removing the blue buffalo dog food from his diet, he progressively 
got better and and was no longer experiencing the extreme symptoms. After doing more research, I 
have found several pet owners complaining online that their pets experienced the same symptoms as 
my dog after eating blue buffalo dog food. Additionally, Lead poisoning would cause elevated liver 
enzyme levels and can be linked to dog food. 

Additionally, on February 17th, 2023, I purchased the Blue Buffalo Nudges Grillers Natural Dog 
Treats, and upon opening the bag, I discovered it to be infested with mold—another significant health 
hazard. 

1.5 Years Retriever - Golden Dog 60 Pound 

EON-593695 9/25/2024 8:32 Taste of the wild Vomiting and bloody stool Terrier - Bull - Staffordshire Dog 
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EON-593694 9/25/2024 8:32 Blue Buffalo Life Protection Formula 

Small Breed Adult Chicken & Brown 
Rice Recipe Dry Dog Food 

I purchased a bag of Blue Buffalo Life Protection Formula Small Breed Adult Chicken & Brown Rice 
Recipe Dry Dog Food from Tractor Supply in (b) (6) on September 24th. Upon opening the bag I 
found a disgusting moldy mass sitting on top of the food. It is definitely mold but appears to possibly 
be a dead rodent. I took photos. I am very upset. If my dogs ate this they could of gotten sick or died 
of illness. It is a huge amount of mold 

EON-593629 9/24/2024 12:04 Purina Pro Plan Salmon and Rice 
Sensitive Stomach for Large Breeds 

Moth flies and larvae found in Purina Pro Plan Salmon & Rice for Large Breed dog food. Prior to 
discovery of larvae our dog ate the food and has had diarrhea for over 2 weeks. Has had stool tested 
for parasites, negative. Is lethargic. Has been on bland diet of rice & boiled chicken, was beginning to 
improve until was given a small amount of the dog food and then relapsed to having diarrhea every 
few hours. It's definitely the dog food and vet agrees. 

4 Years Retriever - Golden Dog 63 Pound 

EON-593616 9/24/2024 10:24 Victor Performance Dog Food I purchased a bag of Victor Performance dog food on 9/22/24. I brought it home, poured it into my 
dog food container and fed my dogs with it once on 9/22 and once on 9/23. When I went to feed the 
dogs on the evening of 9/23 I noticed a worm crawling around on the food. After closer inspection, 
there were many maggogts in the dog food. I scooped the food back out of my bin, into the bag it was 
purchased in and returned it to the store where it was purchased (b) (6) in (b) (6) The clerk 
refunded me, told me to choose a different brand because that was the second bag of Victor that had 
been returned that day. She said the other bag was the Beef formula so it was probably an issue 
from the manufacturer. I asked if they would notify Victor, and she said they'd just write it off. I also 
saw a post on Facebook that a lady in (b) (6) had the same issue with her Victor Dog food and 
she even posted a video of the maggots. 

EON-593596 9/24/2024 8:44 Natural balance duck and sweet potato, 
Natural balance bison and potatoes 

Hello, 

I am (b) (6) 

I purchased two bags from pet smart and returned them for the bags had bugs and worms. I didn't 
realize until they threw up after feeding them. 

I looked in the bags both bags and they had bugs. I am in (b) (6) the (b) (6)
(b) (6) pet smart and they said to contact you all. I had to take my animals to the vet for they were 
throwing up badly. I don't know what to do. And I need this rectified. Please see the video 

3 Years Other Canine/dog Dog 60 Pound 

EON-593595 9/24/2024 8:44 Purina Puppy Chow Complete I received two bags of puppy food from Wal Mart after ordering online. I got to the bottom of the first 
bag and noticed the food was moldy. I opened the second bag and dumped the food out and there 
was mold all over the bottom of the bag and the food. The food was stored in the house in a dry area. 
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EON-593594 9/24/2024 8:44 Cadet Gourmet Duck Breast I bought a new pack of Cadet "Gourmet" Duck Breast Jerky and gave two to my dog immediately 

after opening. Within 30 minutes, he threw it up and looked dazed. After a few hours, he was back to 
normal. 

I did an online search for duck jerky recalls/safety and came across an FDA article explaining the 
issues with Jerky that has been sourced from China, which Cadet is. 

11 Years Mixed (Dog) Dog 35 Pound 

EON-593593 9/24/2024 8:44 Natures Domain Beef & Sweet Potato 
Formula Food for Dogs 

(b) (6) developed head tremors on 9/17 around 3am for the first time ever. The tremors progressed in 
length and severity through Friday evening. His bloodwork came back fine. Friday night 9/20 we 
figured out we had opened a new bag of food- the same food he's always eaten- on the evening of 
9/16. We discontinued that food 9/20. His last major tremor was around 5am on 9/20- he did have 
one very short, minor tremor 9/22 around 8pm. 

8 Years Pit Bull Dog 95 Pound 

EON-593546 9/23/2024 14:12 NUTRIBITES FREEZE DRIED SALMON 
NATURAL DOG + CAT TREATS - ITEM 
1805224 

After ingesting NURTIBITES FREEZE DRIED SALMON NATURAL DOG & CATS TREATS my two 
dogs, my daughter's dog, and my daughter's client's dog all because very sick with SEVERE 
ITCHING, VOMITING, DIARRHEA, and became LETHARGIC and needed medical attention at the 
veterinary clinic. They all ate from the same LOT (LOT 324081, expiration date of 02/20/2026). Three 
of the dogs are still sick. 

Dachshund - Standard Smooth-haired Dog 

EON-593527 9/23/2024 12:12 No name on package. Raw meat is sold 
from residential garage in a 40 lbs bag 
without a license or inspection. 
Delivered to seller on Saturdays and 
people pick up on Mondays 
dogorganicgoodies.com 

Unlabeled food sold in frozen batches with no markings, no ingredients , no expiration date sold to 
many dogs 
dogorganicgoodies.com 

1 Years Other Canine/dog Dog 60 Pound 

EON-593526 

EON-593525 

9/23/2024 12:12 

9/23/2024 12:12 

Taste of the Wild PREY Turkey Limited 
Ingredient Recipe Grain Free, Canidae 
Pure Goodness Dry Dog Food Grain 
Free Salmon and Sweet Potato Recipe 

Hill's Prescription Diet i/d Low Fat 
Original Flavor Wet Dog Food 

At a young age, patient was diagnosed with a potential grain allergy via blood test so Owners 
transitioned to a grain free limited ingredient diet in March of 2022. From March 2022 to April 2024, 
the patient was fed Taste of the Wild PREY Turkey limited ingredient diet. In April of 2024, she was 
transitioned to Canidae Pure Goodness Salmon and Sweet Potato. At the end of May 2024, patient 
started to be more less energetic. On June 20, 2024, she presented to (b) (6) for 
dyspnea/tachypnea and a grade III left and right sided systolic heart murmur. She was hospitalized 
and transferred to (b) (6) Cardiology team for an echocardiogram. She was diagnosed with dilated 
cardiomyopathy, which is suspected to be non-hereditary and most likely associated with her diet. 

ON (b) (6) I BEGAN FEEDING MY DOG IAMS DOG LOW FAT. HE BEGAN THROWING 
UP, HAD DIARRHEA, HAD BLOOD IN STOOL AND PASSED AWAY. I BEGAN FEEDING MY 
OTHER DOG THE SAME FOOD AND HE BECAME SICK WITH THE SAME SYMPTOMS. 
FORTUNATELY I TOOK HIM TO THE VET AND THEY ADMINISTERED MEDICATION THAT 
SAVED HIS LIFE 

3 Years Retriever - Golden 

Unknown 

Dog 

Dog 

27.6 

9 

Kilogram 

Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-593501 9/23/2024 9:44 Kirkland Signature "Nature's Domain 

Turkey and Pea Stew for Dogs" 
Dog suddenly and without explanation went lame in his hind legs and could barely walk. He was 
extremely lethargic and stopped eating and began refusing food. This had never happened before. 
Literally a week earlier, he ran off to some nearby condos and walked back home. Dog then started 
to exhibit a significant altered mental status, began losing weight extremely fast, and we were unsure 
as to the cause. We treated at (b) (6) who claimed all his symptoms 
were neuro related, other than a tick panel no significant testing was done. X-rays were normal. Dog 
was then constipated for 5 days, during that time 2 enemas were given to no effect by an emergency 
vet nearby. Again, dog's CBC and Blood Chem was normal. Xrays showed a possible enlarged 
prostate-- maybe interfering. Miralax was administered and dog began diahrrea for another 5 days. 
Went to a larger emergency vet, recommended by the prior vet and was given metroniazadole and 
diahrrea cleared up after 4 days. Dog was terrifyingly altered mental status, he was frothing at the 
mouth and running room to room and yapping/crying constantly. Again returned to the large 
emergency vet and further testing was done that was unrevealing (good bloodwork) and he calmed 
down very much overnight. At this point i suspected toxic exposure. I was essentially gaslit by the Vet 
to believe that couldn't happen unless he was constantly exposed. Well, we took the dog off the 
Costco Kirkland food as soon as we got home as I couldn't imagine what else he would be exposed 
to and his lab results were unremarkable together with contradictory xrays. My Wife and I started 
feeding a basic bland diet of meat and rice (chicken and rice with egg, or chicken, albacore and egg 
w/rice) and he immediately started pooping much more normal again, and his altered mental status 
and constant drooling/frothing has stopped along with the yapping and crying. I think this Kirkland 
Signature "Nature's Domain" Turkey & Pea Stew for Dogs is a bad batch, and/or has ingredients that 
have been poisoning our dog. 

10 Years Mixed (Dog) Dog 25 Kilogram 

EON-593462 9/22/2024 10:24 Purina Pro plan Adult small breed 
chicken & rice formula 

(b) (6)  ate the Purina dog food & started vomiting blood in the night. We took her to the emergency 
vet and they could not locate any blockage or other issue that caused any tears in her digestive track. 
We nursed her back to health with medication, rice & boiled chicken. A week later, we fed her the 
same food (not realizing it was the food) & she started vomiting again. We stopped feeding her that 
food & started a new food & she was fine. We went through all variables & her Purina food was the 
only common item. Therefore, we believe something is wrong with that batch of food. We still have 
the bag of that food if you need it. 

Bag info 
Best by Aug 2024. 4047 1082 0106 L12-94 
SKU: 38100-16861 
Bought on Amazon 

2 Years Poodle - Toy Dog 8 Pound 

EON-593338 9/20/2024 9:40 Hills Science Diet Sensitive Skin and 
Stomach 

Discovered moldy kibble in a new bag of Hills Science Diet 

EON-593317 9/19/2024 21:52 Open Farm Grass-Fed Beef Freeze 
Dried Raw Dog Food, Open Farm 
Harvest Farm Chicken Grain Free 
Freeze Dried Raw Dog Food 

Acute diarrhea which fecal PCR showed Salmonellosis 2 Years Poodle (unspecified) Dog 19.4 Kilogram 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-593315 9/19/2024 21:52 V Dog (b) (6) was a health and active dog until, after the passing of his brother due to DCM, we discover he 

also had a heart murmur. After a visit to a cardiologist, she ruled out hereditary DCM, and told me 
that was nutritional related DCM. After changing his food, he started improving slightly. He has lived 
with DCM for a year now, taking heart medicines and taurine supplement. We hope he will recover 
but unfortunately it was too late for his brother that collapse on the street due to DCM caused by the 
same food. 

7 Years Retriever - Golden Dog 90 Pound 

EON-593301 9/19/2024 17:00 V Dog (b) (6) was a health and active dog until he dropped dead in the middle of the street walking back 
from a vet visit after tetsts were done to find out why he was coughing, and when his body was taken 
to the vet, we discover he had an enlarged heart and DCM. A week later we discover his brother 
(b) (6) also had a heart murmur and DCM that was confirmed after a visit to a cardiologist whom 
ruled out hereditary DCM, and told me that was nutritional related DCM. Both my dogs ate V Dog 
since being rescued when they were around 1 year of age. We are trying to save (b) (6) life but it is 
too late for (b) (6) 

5 Years Mixed (Dog) Dog 100 Pound 

EON-593279 9/19/2024 14:20 Golden Rewards Sweet potato wrapped 
with duck premium dog treats. 

Anytime we have given him a treat he becomes very lethargic, has belly issues (a lot of gas, doesn't 
want to eat his regular dog food, and even having bowel movements in the home when he is fully 
potty trained), and has recently started throwing up after eating a treat. We have had no problems 
with this product before until we received the new bag. Since stopping the treats he is better. 

1 Years Poodle (unspecified) Dog 

EON-593243 9/19/2024 8:29 Earthborn Holistic Meadow Feast Lamb 
Meal & Vegetables Grain-Free 

Patient has been eating Earthborn Holistic Meadow Feast Lamb Meal and Vegetables grain free food 
for her whole life per owner. Patient has developed DCM and heart failure which may be secondary 
to food. 

9 Years Rottweiler Dog 47.1 Pound 

EON-593241 9/19/2024 8:28 Royal Canin Hydrolyzed Protein HP My dog has been on Royal Canin's hydrolyzed protein adult dog food for more than a year now. He 
was prescribed by a veterinarian for digestive issues and it has been extremely successful in treating 
his symptoms. We recently purchased a new bag the same hydrolyzed protein dog food and noticed 
that the kibble size was different. I didn't think to much of this at the time, but tew days into feeding 
him from the new bag he began vomiting profusely. I contacted Royal Canin and they stated they had 
changed the formula but didn't elaborate on what changes were made. While reading reviews for this 
dog food on Royal canins website, it appears many dogs are having adverse reactions to this new 
formula, some severe. I immediately switched my dog to a different brand of hydrolyzed protein dog 
food an he is doing much better. 

6 Years Cattle Dog (unspecified) Dog 35 Pound 

EON-593240 9/19/2024 8:28 Purina One (b) (6) presented with dental disease originally and had several teeth removed. Two months later 
he was still doing poorly. In a follow up vet appointment he presented with cancerous mass inside 
mouth, jaw, and down his neck. We decided on euthanasia. 

9 Years Domestic Mediumhair Cat 9 Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-593239 9/19/2024 8:28 Purina Pro Plan Complete Essentials 

shredded blend chicken and rice formula 
Been on purina pro adult complete since 6 months of age. In February 2024, he started having bad 
rounds of diarrhea and vomiting. He has been to the vet 3 times for the issue with no determining 
cause. Vet fed the dog science hill diet and had no problems. This continued until August 2024, when 
I switched the dog over to a new food completely. He has gone an entire month with no issues. I fed 
him purina pro last night again, dog threw up 5 am this morning. I don't have the original bag with lot 
# but I still have plenty of food left for testing. This issue happened on both of my last purchases of 
the 35 pound bags of purina pro adult complete. Both purina and the new dog food were purchased 
from Chewy distributor. 

18 Months Retriever - Golden Dog 75 Pound 

EON-593238 9/19/2024 8:28 Redford Naturals Duck & Brown Rice 
Recipe 

Dog food and store is not meeting safety standards and are infested with weevils and larvae. There 
has been more than one instance, since July of 2024 and has been becoming more of a regular 
occurrence. The food is infested with larvae and weevils and had to be thrown out. There were also 
weevils crawling along the shelves where the dog food is. (Store: (b) (6) in (b) (6)) 

EON-593237 9/19/2024 8:28 Friskies prime fillets Cat food turned red, called food company they said it was serratia, but claimed it was not their fault. 
called vet and made appointment to have cat examined because they ate some of the food. 

11 Years Domestic Shorthair Cat 9.6 Pound 

EON-593235 9/19/2024 8:28 Instinct Grain Free Minced Recipe with 
Real Rabbit Natural Wet Cat Food 3.5 
oz. Cups (Case of 12) 

My cat is on a strict diet of rabbit food because of her food allergy to chicken and fish confirmed by 
her vetenarian. I had been buying Instinct Grain-Free Minced Recipe with Real Rabbit Natural Wet 
Cat Food, 3.5 oz. Cups (Case of 12) for a while now on amazon. With no issues for a while. 
However, recently (last month or so) I realized symptoms of her allergy came back, and has begun 
itching her ears and crying again and her butt is itchy. This made me look at the packaging on her 
food and I see that the top packaging still says rabbit but the label says it is chicken food for puppies. 
She cannot eat these ingredients and we have an emergency vet appointment today. I reached out to 
the company today and waiting for their response. I still have the physical cup of food unopened and 
one that I fed my cat this morning with a misprint as well. 

4 Years Domestic Shorthair Cat 10 Pound 

EON-593141 9/18/2024 10:56 Purina sensitive skin and stomach for 
cat turkey and oats 

So I wanted to say that my cat at Purina one sensitive skin and stomach and Sheba her whole life ... I 
don't want to keep silent so I'm documenting my situation back on Mother's Day last year my cat got 
extremely sick from these products and I had to take her to the vet and I have record of that! I will 
never feed purina or Sheba ever again in my life!!!! They are poison!!! Now fast forward of me trying 
new foods I started feeding wholehearted chicken and egg grain free and wellness wet food and it 
went great until it didn't a few weeks ago I had to go to the vet for the same thing vomitting and 
diarrhea for 7 days... the vet put my cat on hills and she didn't like it something is wrong with hills bc I 
feel like they are putting a drug into there food to calm cats down bc of the horrible ingredients 
because all my cats were no energy and lifeless on hills... soo what made my cat sick currently was 
either wholehearted dry food bc of the extreme amount of peas or wellness minced turkey cans or 
lotus chicken shredded cans... I don't know so I stopped feeding all of that!!! Now I'm feeding her new 
food ... what is wrong with the pet food industry... extreme amount of peas and potatoes in everything 
needs to stop and purina is a joke and hills and Royal canin is a joke too .. why can't anyone make a 
solid cat food with good ingredients? Why is that so hard? 

8 Years Domestic Mediumhair Cat 10 Pound 
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Key 
EON-593131 

Created 
9/18/2024 9:24 

Product Name 
Acana Lamb & Apple Singles other 
varieties 

Description 
Our German Shepherd consumed Acana brand dog food daily from birth (b) (6) until his premature 
death at age 5 on

(b) (6). He presented with a cough and lethargy in May 2017. He was ultimately diagnosed with 
advanced Dilated 
Cardiomyopathy on 6/9/17 and remained under the care of a veterinary cardiologist until his illness 
advanced to the point 
he was unable to eat or walk. He was euthanized on (b) (6). Our heartbroken family deeply 
grieves the loss still. We can 
provide all veterinary paperwork if it is helpful As advised by our veterinarian, we rotated proteins in 
the Acana brand. We most 
frequently purchased Lamb & Apple Single. 

Age 
5 

Age UOM 
Years 

Breed 
Shepherd Dog - German 

Species 
Dog 

Weight Weight UOM 

EON-593127 9/18/2024 7:40 Taste of the wild Bloody stools for weeks. Vomiting constantly the food. 1 Years Poodle - Miniature Dog 19 Pound 
EON-593126 9/18/2024 7:40 Blue Buffalo Life Protection Formula 

Large Breed Puppy Chicken & Brown 
Rice Recipe Dry Dog Food 

Both dogs when given this food has explosive diarrhea for the next day. One diff regularly eats this 
brand and type. It was when the new bag was opened The food was stopped and restarted and the 
problem came back. Another dog was visiting weeks later and ate the food and experienced the 
same reaction. 

Retriever - Golden Dog 

EON-593036 9/17/2024 10:44 Taste of the Wild; Zignature He sees a cardiologist every 6 months for an X-ray, EKG and to wear a holter monitor. We stopped 
feeding him Taste of 
the Wild food after we found out of his condition. 6 months after changing his food his heart size has 
decreased by 30%. 
Accordingly to the cardiologist this is very rare. His x-rays still show DCM along with and an 
arrhythmia but his heart meds help 
with his symptoms. His heart muscles have been severely strained and therefore he will never be 
cured of this life threatening 
condition. 

6 Years Unknown Dog 29 Kilogram 

EON-593035 9/17/2024 10:36 Rachael Ray Nutrish Little Bites 
Real Chicken & Veggie Recipe 

Liquid, Bloody Diarrhea that turned into just bleeding. Vomiting everything else consumed, including 
water causing severe dehydration. Started two days after opening a new food bag. Recovered, 
bought a different bag a week later and syptoms re-started. 

5 Months Dachshund - Miniature Dog 13 Pound 

EON-593033 9/17/2024 10:24 Purina Beneful Originals Vomiting and diarrhea 9 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 35 Pound 

EON-593025 9/17/2024 10:04 Nature's Domain Grain-free - Kirkland See attached Medwatch form. 13 Years Pug Dog 9 Kilogram 

EON-593019 9/17/2024 9:32 Blue Buffalo Blue Wilderness Plus 
Wholesome Grains Natural Senior High 
Protein Chicken Dry Dog Food 

On 9 September 2024, I purchased through Petco a bag of Blue Buffalo Blue Wilderness SKU: 
3844401. The bag was sealed, without holes but the inside was contaminated with moths and webs 
and I fed my dog once before I noticed. I have retained the food in a plastic bag if you need samples. 
Refund was provided by Petco. 

EON-593017 9/17/2024 9:32 Member's Mark Chicken and Brown 
Rice Recipe 

Within one week of purchasing Member's Mark Chicken and Rice dog food, both of my dogs began 
experiencing mucusy diarrhea. My male Golden, (b) (6) (5 years old), was the first to experience 
symptoms which resulted in excessive amounts of diarrhea containing mucus and blood. Upon 
noticing that (b) (6) (female, 3 years old) stool was mucusy and loose a couple of days after (b) (6) 
symptoms presented, she was also taken to the vet. Given the timing and proximity of the purchase 
of the dog food, I have concerns that it may be contaminated. 

5 Years Retriever - Golden Dog 80 Pound 
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EON-592947 9/16/2024 14:48 Acana Grain Free Wild Atlantic Reported initially on 6/29/2019 as MW437210. Resubmitting as a PFR. 

My 4-year-old Labrador Retriever died of heart failure caused by DCM. She had been on Acana grain-
free dog food for 3 
years. The vet did an autopsy because they could not understand why what looked like to be a 
healthy dog passed away so 
suddenly. 

4 Years Retriever - Labrador Dog 44.1 Kilogram 

EON-592915 9/16/2024 10:56 Beneful Healthy weight My dog was vomiting last night after dinner. Acting lethargic. I checked the bag of food today she is 
eating and find 4 giant mold spots. 

2 Years Shepherd Dog - German Dog 72 Pound 

EON-592872 9/15/2024 14:44 Purina Pro Plan Live Clear Adult 
Sensitive Skin & Stomach 

Purchased on 9/15/24. Opened both bags to find bug webs and live bug larvae inside. I haven't 
noticed this before but have been feeding the same food to our cats for years and she's gotten sick 
on and off. 

EON-592869 9/15/2024 14:24 Victor super premium dog food Changed my pet food to victor and started seeing bloody poop hair lost and shedding and lost weight 
to not want to eat the food anymore 

EON-592862 9/15/2024 11:08 Fresh Pet I purchased the dog Fresh Pet and I froze it. When I put it in the microwave it exploded indicated 
metal present in the food. 

EON-592833 9/14/2024 16:12 Purina Fancy Feast Gravy Lovers Beef 
Feast 

There was a whole dead fly in the freshly opened can. 

A separate case, upon opening individual cans, smelled overwhelming fermented like alcohol. All 
subsequent cans smelled the same. 

EON-592824 9/14/2024 13:48 Emerald Pet Hairball Support Threw up immediately each time she ate treats from this particular lot, even though she could eat the 
exact same product from a different lot, within the same few days, without any problems and there 
were no other dietary changes during that time. 

10 Years Domestic Shorthair Cat 8.8 Pound 

EON-592821 9/14/2024 13:16 Royal Canine Urinary 
( dry food) 

I bought Royal Canine urinary dry food thinking it would be good for her. ( she had a UTI a month 
ago. She had fully recovered. She vomited all the royal canine food about .4 hours after she ate it... I 
asked the vet what they recommended... have tried to get her to eat for 2 days now and she will not 
eat anything. She has drank a small amount of water 

15 Hours American Shorthair Cat 5 Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-592820 9/14/2024 13:00 Savannah Ostrich Chunky Bone I ordered two packages of two each of the Chunky Bone ostrich bone treat from Savannah Pet 

Foods. All four of the ostrich bone treats had a 3" long pencil sized sharp additional bone attached to 
the main bone. I did not see it on the first two and gave them to my dogs, in less than 2 hours my 
light chewing old lady dogs had detached the sharp spikey bones. I took them away and immediately 
contacted Savannah - very concerned about other dogs that may chew on and/or swallow these 
bones. I have contacted Savannah multiple times - I just want these products off the shelves and 
away from dogs that can be killed and injured by them - they are blowing me off. I have photos of the 
chewed off spikes from one set of bones and intact bones with the spikes attached and original 
packaging as well as copies of my attempts to correspond with Savannah 

EON-592806 9/14/2024 6:20 pawsitive there is an account on x.com under the handle @dieworkwear that started a dog treat company with 
no FDA approval and proceeded to hire conservative sponsors for his treats and then gloated about 
sending them products that he lied about being safe for humans and dogs to eat this seems very 
unsafe and likely he is making some concoction to hurt animals or people I think you should really 
look into this random people should not be creating food companies out of hate of someone's politics 
so they can sponsor them to eat whatever product they send 

EON-592804 9/14/2024 6:08 Purina One Pro Plan Wet Food Diarrhea 8 Years Boxer (German Boxer) Dog 55 Pound 
EON-592802 9/14/2024 4:28 ol'roy ribeye flavor cuts in gravy my husband feed him dinner then maybe 20 mins later he started being wierd wouldnt sit still 

standing up turning circles then laying down but kepot moving like he couldnt get comftotable panting 
hard and fast wouldnt eat or drink anything its been 3-4 hrs now and hes still acting like this and he 
pees on the floor a little and tryes licking it up 

4 Years Siberian Husky Dog 61 Pound 

EON-592800 9/14/2024 3:36 4Health with Wholesome Grains Adult 
Indoor Chicken Formula Dry Cat Food 

When we opened the new bag of food we noticed the kibble size was different which in itself is not 
concerning but it also smelled off. When we gave it to our cats 1 refused to eat it and two started 
throwing up. The other 3 didn't react in a way we noticed. We thought that (b) (6) refusing to eat the 
food was telling us something. So we called Tractor Supply. We were given a refund, tossed the food 
and cleaned the bin the food was stored in and we went to the store and picked up a new bag that 
had a different lot number. When we gave the food from the new bag to (b) (6) she ate it like normal 
telling us the food was fine. I am concerned that there are other bags in the Tractor Supply 
warehouse with this problem. It only appears to be a specific batch. 

2 Years Domestic (unspecified) Cat 10 Pound 
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EON-592784 9/13/2024 21:08 freshpet slice and serve roll On 8/11/24 I purchased the two of the 6 pound rolls of chicken flavored FreshPet. I made my 

purchase around noon, while getting some other grocery items. The freshpet may have been out of 
the refrigerated case for about 20 minutes, enough time to check out and return home. Later that 
afternoon when I went to feed my dogs, the 2 rolls I had purchased earlier that day, were now visibly 
expanding and swollen in the unopened package. I immediately returned them to the store (Giant, 
(b) (6) ). I went back to the refrigerated case to with the intent to buy 2 more rolls; 
however, when I returned to the case, nearly all of the FreshPet 6 pound rolls were swollen and 
expanding in the wrapper. I told the customer service desk and they said they would have the dog 
food looked at and removed. I then went to Weis ((b) (6) ) to purchase the dog food, 
and their rolls were swollen, expanding, and some the packaging was starting to curve. I then went to 
the last closest store, PetSmart ((b) (6) ) and their rolls were expanding, swollen, 
or curving. Customer service desks were notified at all the stores. I then contacted FreshPet, since 
three out of 3 stores had dog food that appears compromised. They said they would look into it. That 
was 8/11/24. This week, I have visited all three stores, and nearly a month later, and some of the 
FreshPet rolls being sold are swollen, expanding, or curving. I emailed FreshPet to follow-up and 
they claim to be looking into it, but a nearly a month later, and the dog food is still being sold? 
Looking at the date codes on the rolls, the date codes are the same on rolls that appear fine as well 
as the ones that are visibly compromised. 

EON-592783 9/13/2024 21:04 Acana premium pate salmon and 
chicken recipe 

About one hour after eating a small amount, she yowled and started vomiting the food, about 5 
minutes later, she did it again, then she started vomiting bile again and again. She became very 
lethargic and didn't want to move for hours. 

11 Years Domestic (unspecified) Cat 7 Pound 

EON-592723 9/13/2024 10:00 Golden Rewards Duck and Sweet 
Potato treats 

I purchased the Golden Rewards Duck and Sweet Potato jerky treats at Walmart 2 days ago. (b) (6) 
has had approximately 4 treats and started having severe diarrhea last night into this morning. 

5 Years Retriever - Golden Dog 98 Pound 

EON-592546 9/12/2024 22:52 Taste of the Wild PREY 
Trout Recipe for Dogs 
A Limited Ingredient Diet 

Our dog, (b) (6)  had always been a super energetic, active, and happy dog. We noticed that he had 
been itching and had dry skin and took him to the vet for it. We had been recommended by a 
veterinarian to give (b) (6) a limited ingredient diet to help with his dry, itchy skin. The worker at the 
(b) (6)  recommended we use a food called Taste of the Wild for his limited 
ingredient diet. We fed it to (b) (6) for about three years. He after his fourth birthday (b) (6),
(b) (6)) he started to act more lethargic than usual and eventually developed a bad cough. We took 
him to our vet who suspected acid reflux so we changed (b) (6)  diet accordingly. However, his 
symptoms continued to get worse and a couple days later we had to take him to the ER because he 
couldn't go up the stairs to bed and was barely able to breath. He was having trouble standing on his 
own but wouldn't lay down. At the ER, he was diagnosed with dilated cardiomyopathy (DCM) that had 
been causing pneumonia. The ER vet told us she had never seen a heart that big and (b) (6) had a 
maximum of 6 more months to live. We wanted to give him the best chance we could at living, so we 
followed through with keeping him in the ER for a few days to receive treatment until he was able to 
come home and be on medication with little exercise and regular visits to the veterinarian and animal 
cardiologist ((b) (6) ). He was put on several medications. Treatment at home kept him 
alive, but his quality of life was terrible. Eventually the medications were no longer helping and his 
condition continued to get worse. One night (b) (6) couldn't get comfortable, wouldn't lay down, and 
couldn't climb the stairs. He was having difficulty breathing and was trying not to collapse form 
exhaustion. We decided to put him down that day ((b) (6) ). 

4 Years Weimaraner Dog 75 Pound 
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Key 
EON-592539 

Created 
9/12/2024 21:00 

Product Name 
Purina Pro 

Description 
On 09/10/2024 my cat (b) (6) threw up three times, and I had a gut feeling there was something 
wrong with his food because I've heard so many issues going on with the company Purina. After 
checking his Purina One dry food, I was appalled to discover little maggots wiggling around at the 
bottom of his bowl. I then went to check the bin in which we stored his food; hundreds were at the 
bottom. It is to be known that my mother feeds him at 5:00 a.m. before she leaves for work, so we 
didn't notice until there was daylight. Why was my cat's food infested with these eggs, and why are so 
many people having the same issue? 

I threw it all away before they infested my house any more than they already had. As someone who 
has taken forensics, I know the life stages of the blowfly and that they go after rotten and decaying 
meat. So this begs the question, why is there rotten and decaying meat in my poor cat's food? It is 
evident that Purina does not care about the quality of its ingredients, so why isn't a recall in place 
even when mass amounts of people have had the same issue? Even if I had kept anything for a 
sample, the company (Purina) has been known not to complete testing and just say common 
problems that a lot of pet owners are having, with their food, are just "rumors" (Purina, 2024). It's 
insane that so many pets have died and nobody is doing anything about this. 

FACT CHECK: Purina Response to Online Rumor. (2024). https://newscenter.purina.com/Purina-
Response-to-Online-Rumors#:~:text=This rumor is false, and,to be fed with confidence. 

Age 
10 

Age UOM 
Years 

Breed 
Mixed (Cat) 

Species 
Cat 

Weight 
14 

Weight UOM 
Pound 

EON-592507 9/12/2024 14:20 Fancy Feast Petites 
Braised Chicken Entree 
Turkey Entree 

We have regularly fed our cats Fancy Feast petites chicken or turkey flavors. In July 2024, our cat 
(b) (6) began refusing to eat for no apparent reason. We took him to the vet, he had blood work done 
and was given fluids, started to recover without a diagnosis. This occurred again two times, once in 
August, and again in September 2024 where he has suddenly refused to eat. Our other cat, (b) (6) 
has also recently refused to eat her regular Fancy Feast food but will eat other brands. 

We have incurred hundreds of dollars in veterinarian fees without any diagnosis as (b) (6) 
bloodwork, tested four separate times, has shown no issues. 

Similar issues have been reported by other cat owners 

https://www.reddit.com/r/catfood/comments/19azvjy/my_cat_wont_eat_her_wet_fancy_feast_food_a 
nymore/?share_id=aNwSMYg5gBtvvM-
e_ctMq&utm_content=1&utm_medium=android_app&utm_name=androidcss&utm_source=share&ut 
m_term=1 

16 Years Mixed (Cat) Cat 10 Pound 

EON-592506 9/12/2024 14:20 Purina ONE Chicken and Rice Formula 
Dry Dog Food 31.1 lbs. 

A bag of unopened dog food that doesn't expire until 2025 had active multiple Worms. 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 96 of 169 
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EON-592505 9/12/2024 14:20 Wellness Core Grain Free Reduced Fat 

26lb bags 
To whom it may concern, 

I am writing to report health concerns related to Wellness Core Grain Free Reduced Fat dog food, 
which affected both of my dogs: (b) (6) an 11- year-old Pit Terrier mix [49lbs] and (b) (6) a 5-year-old Pit 
Shar Pei mix [65 lbs]. 

BACKGROUND: 
- Dog Food: Wellness Core Grain Free Reduced Fat 26lb bags, ordered through Chewy. 

- Storage: The food is stored inside a food-grade, airtight container that is washed and dried before 
each new bag, even though the food does not come into direct contact with the container. All bags 
are stored in an air-conditioned home, free from pests. The expiration dates are always verified, and 
they have consistently been more than 8 months to over a year from expiring prior to feeding. 

- Health Status: Both dogs are healthy, spayed, vaccinated, and have no known allergies. They are 
on monthly heart-worm and flea/tick chewable preventatives [with no side effects], get tested 
annually, and are not on any other medications. They are indoor dogs with a large fenced backyard, 
and have no contact with other dogs. They consume only filtered water, their dog food, Nutramax 
Cosequin for Hip & Joints, and occasional homemade organic treats; all vet approved or 
recommended. Both dogs are well cared for, trained, surrounded by our loving family and live in a 
healthy environment. 

CONCERNS: 
(b) (6)  has been on Wellness Core dog foods her entire life and transitioned to the Reduce Fat version 
approximately 3 years ago without issue - until 7 months ago. One bag of food appeared different; 
lighter in color and different in shape. This led to symptoms of nausea, vomiting, and diarrhea. After 
discarding that bag and starting a new one, she returned to normal health. 

11.5 Years Pit Bull Dog 49.65 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 97 of 169 
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Shortly after, (b) (6) began on the same Wellness Reduced Fat food following a gradual 14 day 
transition period without any side affects. However, since the first change in kibble appearance, all 
subsequent bags have maintained this lighter in color and different shape. 

In July 2024, both (b) (6) and (b) (6) bagan experiencing similar symptoms: nausea, vomiting, diarrhea, 
and blood in stool after consuming food from a new bag. Over the next week, we attempted to feed 
them from two additional new, unopened bags but the symptoms persisted and worsened. After 
consulting the vet and undergoing blood work, stool samples, and physical exams, it was confirmed 
that the symptoms were food-related. The dogs were otherwise healthy and had no parasites or other 
health issues. 

Once switched to a different brand of food and placed on temporary medications, both dogs 
recovered fully and are thriving. 

AFFECTED PRODUCT INFORMATION: 
#1: BEST BY 21 MAY 2025 1227 P2 L4 M0 3323 
#2: BEST BY 02 JUL 2025 0901 P1 L5 M0 0094 
#3: BEST BY 14 AUG 2025 0305 P1 L5 M0 0524 
*Unfortunately, I did not retain the bag information from the one 7 months ago. 

I contacted the Wellness customer service using the number listed on the bags, they claimed they 
had no other complaints filed. However given the severity of the symptoms my dogs experienced and 
being a dog mom, I feel it necessary to report this for the safety of other dogs from potential harm. 
We hope no other dog has to experience such uncomforted. 

Please let me know if additional information is required or is there are any further steps I should take 
as this is my first time filing such a report. 

Thank you for your attention in this matter. 

9/12/2024 14:20 Fancy Feast Petites multiple flavors 
Pate' Braised Chicken Entree 
Pate' Tender Turkey Entree 
Roasted Turkey Entree 

EON-592504 I regularly feed my two cats, (b) (6) a 16 year old male cat, and (b) (6)  a 7 year old female cat, 16 Years Mixed (Cat) Cat 10 Pound 
Fancy Feast petites. 

Earlier this year, I noticed a change to the appearance of their food. In July 2024, (b) (6) began 
refusing to eat the food and exhibiting gastro issues. I took him to our veterinarian and had blood 
tests taken. He was given fluids and monitored, but no firm diagnosis was determined. Since then, he 
has had additional episodes where he suddenly refused to eat. On September 11 he vomited the 
food up and in cleaning up the food, looked to determine if there was blood in the vomit, but it was 
tinted pink as though from dye, which appears to be dye used in the food to give it a more meat 
appearing color. My younger cat, (b) (6)  has also been refusing to eat Fancy Feast suddenly, but 
has no problem eating other brands of food despite having eaten Fancy Feast on a regular basis for 
years. 

Per this Reddit thread, other cat owners report similar issues linked to Fancy Feast Food. I have 
incurred hundreds of dollars in veterinarian bills due to these issues with my cat, (b) (6) that have 
been perplexing emergency and my standard veterinarian as his blood work has shown no issues. 
https://www.reddit.com/r/catfood/comments/19azvjy/my_cat_wont_eat_her_wet_fancy_feast_food_a 
nymore/?share_id=aNwSMYg5gBtvvM-
e_ctMq&utm_content=1&utm_medium=android_app&utm_name=androidcss&utm_source=share&ut 
m_term=1 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 98 of 169 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-592368 

EON-592357 

9/11/2024 15:52 

9/11/2024 14:44 

Freeze Dried California Blackworms 

Also 

Freeze Dried Colorado Blackworms 
(same product as above) 

Natures diet sweet potato chews 2 lb 

I purchased a product called Freeze Dried California Blackworms from an extremely popular website 
called Discus.com. When I received the product it was in a sandwich bag with only the name of the 
product on it. The fish food didn't look like the pictures on the website. It looked like a completely 
different product called Tubifex Worms. I contacted the owner of the website Michael Li, and he 
dismissed my concerned and has refused to send me any proof that the product labeled as Freeze 
Dried California Blackworms is actually what he advertises to be. After I notified him of my concerns 
he than changed the name of the product twice - first to Maylasian Blackworms and than to Colorado 
Blackworms. Both those products do not exist. 

There is no guaranteed analysis or basic ingredients list on the clear sandwich bag. He sends 
thousands of these out a year so can you please address my concerns because Michael Li has 
blocked me from viewing his website. 

White mold on sweet potato chews by local (b) (6) company natures diet effect both an un opened bag 
stored with food storage in basement and a open bag stored as company recommends in their bag 
then place their sealed bag in tubberware container products said good until 01/2026 

EON-592318 9/11/2024 11:08 K9 Kraving All Life Stages Dog Food - 
Chicken Beef and Vegetable Formula 

When I started a new batch of food (a new case is 30lbs, 6 tubes per case at 5lb each) all 3 of my 
dogs became quite sick in their stomach, and had explosive watery diarrhea. After 5 days of the food, 
I realized it has to be the food causing the stomach upset, so I stopped food for 24hrs, bought a new 
batch of food (even though that case wasn't finished) and started them on the new batch of food. 
Diarrhea stopped immediately. 

10 Years American Pit Bull Terrier Dog 56 Pound 

EON-592314 9/11/2024 10:40 Wholesomeness Grain Free 
WhiteFish 
Meal ans potatoes, True 

Chronic worsening cough progressive over 1 year correlating with feeding grain free due to skin 
issues. Infection was ruled out. Tracheal issues. X ray on 9/10/24 confirmed enlarged heart, fluid in 
lungs and around heart. 

Follow up veterinary care and meds have been prescribed. Diet change. Prognosis is unknown. 

Foods fed Wholesomeness Graine Free white Fish meal and Potatoes, Taste of the Wild Grain Free 
White Salmon and True. 

(b) (6) began Farmer's Dog food (beef) on Aug 1 or 2 of 2024. Today Sept. 10, 2024 we rushed (b) (6) to 
vet after (b) (6) collapsed. Vet diagnosed heart disease. (b) (6) now has a significant heart murmur and 
is on Lasix 12.5 mg twice a day and Pimobenden 1.25 mg twice a day. We had noticed (b) (6) being 
lethargic and not eating as much but thought this new food filled her up longer. (b) (6) is at home now. 
(b) (6) prognoses is "guarded." (b) (6) has collapsed once since we brought her home from the vet a 
few hours ago. 

18 

10 

Months 

Years 

Shepherd Dog - Australian 

Chihuahua 

Dog 

Dog 

53 

12 

Pound 

PoundEON-592271 9/10/2024 18:08 The Farmer's Dog 

EON-592256 9/10/2024 16:16 Honest Kitchen Whole Grain Turkey 
Recipe 

Upon feeding the food in the evenings, (b) (6)  displayed symptoms of general unease: excessive 
panting, inability to settle, full-body trembling, lack of appetite. This lasted for several hours before 
resolving, upon which he would then eat the remaining food. He had to be coaxed to eat the food, 
and would generally seem to ignore it until he was extremely hungry, which is highly atypical of him. 
When offered a different brand of food right next to the Honest Kitchen, he would refuse the HK and 
eat the other brand without issues. The distress displayed was sufficiently severe to make me 
consider taking him to emergency vet care, but just about when I would decide he needed to go in to 
the vet, the situation would abruptly resolve. This would then recur the next day. 

6.5 Years Terrier - Rat Dog 22 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 99 of 169 



 

 

 

 

 

 

 

 
 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-592221 9/10/2024 12:16 Merrick Healthy Grains Premium Adult 

Dry Dog Food Wholesome and Natural 
Kibble with Chicken and Brown Rice 

Dry food had a white chalky substance all over the food and worms were found within the dog food. 

EON-592206 9/10/2024 10:16 Ol'roy complete nutrition roasted chicken 
and rice flavor 

Diarrhea, coming from a new ingredient in ol''Roy dog food rice and chicken wheat. It wasn't there 
before I have pictures to prove it. 

2 Years Mixed (Dog) Dog 91 Pound 

EON-592204 9/10/2024 10:16 Science Diet E-mail initially received from (b) (6) of (b) (6) Dept of Ag. CVM resubmitting as PFR. 

9/6/2024 e-mail: 
I was talking with my neighbor this morning and he was concerned about his dog, a black lab. He has 
been feeding the black lab the same food for the last 10 years and has never had issues. They 
bought a new bag on Friday and the dog had 2 to 3 servings. The dog became lethargic and would 
not eat for 3 days. The neighbor had some old dog food left and decided to feed her, the dog ate it, 
and since then has become active again. Later today I got a message from him that a friend of theirs 
has had a similar situation with their dog eating the same food and has been to the vet twice. 

9/9/2024 email: 
Update on the two (b) (6) dogs reporting illnesses related to Hills Science Diet Foods this past 
week. 

• Both dogs have gotten better. 
• First owner has provided vet report (attached) but no indication that problem is dog food related. 
o Owner responded to questions indicating that there were no unusual observed characteristics for 
the product receive. 
• Second owner is reluctant to share information or participate in complaint. 
• There are no sealed packages available to take an official sample. 
• Pending new developments - (b) (6) will suspend further activity on this complaint. 

11 Years Retriever - Labrador Dog 86 Pound 

EON-592203 9/10/2024 10:16 4health Strive hi energy 83 Both dogs experienced vomiting, diarrhea, and lethargy after feeding them this product. 8 Years Boxer (German Boxer) Dog 75 Pound 

EON-592202 9/10/2024 10:12 Purina One- Adult health Joint Health 
Stomach and more. 

In November of 2023, one of my dogs began profusely bleeding from her mouth and anus. Shortly 
after, my second dog began the same. We started treatment on all FOUR of my dogs against 
everything... bacteria, fungus, parasite etc. It has returned four more times and cost us close to 
$9,000. Upon changing their food from Purina, it has not returned. The final diagnoses was severe 
hemorrhagic gastroenteritis from ecoli. The only common denominator for all the dogs was the food. 
It was Purina. 

3 Years Mixed (Dog) Dog 50 Pound 

EON-592145 9/9/2024 13:24 Purina Pro Plan Under One Year Puppy 
Small Breed Formula 

(b) (6) began vomiting on Tuesday 9/3 in the afternoon, pretty much stopped eating his food - would 
take some treats, a little pumpkin but not much. Also began drinking a lot of water and urinating 
more. We took him to our vet on Friday 9/6 and the blood test revealed Hypercalcemia. They started 
IV fluids. We took him to the ER Vet Hospital per their recommendation on Saturday 9/7 and they 
confirmed Hypercalcemia and some beginning kidney issues. We do not have any poison that he 
could have gotten into and the most likely scenario is the Purina Pro Plan Under one year puppy food 
- small breed formula. We do have the bag with some of the food in it. 

18 Weeks Cattle Dog (unspecified) Dog 10 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 100 of 169 
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EON-592140 9/9/2024 12:32 Spots and tango unkibble beef and 

turkey 
My dog was fed the dog food spot and Tango or called un kibble. And an hour and a half later began 
to violently vomit eight times Was taken to the emergency room and was treated for severe 
dehydration Tested for kidney function and liver function, and other blood levels 

95 Weeks Poodle (unspecified) Dog 23.15 Pound 

EON-592123 9/9/2024 11:00 Sheba cuts gravy with sustainable tuna 
snow salmon pack of 12 twin packs 

Sheba cat food. Bugs huge black roach.or spider in the food hidden. Earlier this month temptations 
chicken flavor treats had alive white maget crawling around in it. I don't know but something seems 
suspicious this is the 1st time this last month these two pet food has had this issue 
Please protect pets and food. 

EON-592107 9/9/2024 8:52 Purina senestive skin dog food salmon 
and rice 

Submitted as RFR EON-592034. CVM resubmitting as PFR. 

Original complaint: 
I bought purina dog food sensitive skin salmon flavor from Pet smart in (b) (6)  on 9/1. On 
9/6 I saw worms crawling in my dogs food. I went into the container where I store my dogs food and 
found multiple worms crawling on top of the food and in the food. I have pictures and videos to prove. 
I have also seen this happen to other people who have been buying purina sensitive skin dog food. It 
seems to have been going on for months. Dogs have been getting sick and some have been dying. 

EON-592084 9/8/2024 18:56 Merrick Purrfect Bistro Rabbit Recipe 
Pate 

On 8/12/24 I purchased 16 cans of Merrick Purrfect Bistro Rabbit Recipe Pate from PetSmart in 
(b) (6) . I began feeding my cats this food the next day, (b) (6). The next morning, (b) (6)
(b) (6)  all of the cats began vomiting repeatedly throughout the day. I have given them this food in the 
past, so did not connect that it might be the problem. The following day, on (b) (6) I tried the giving 
them the food again. They ate it, and again began vomiting, but this time my 3 week old kittens that 
were nursing off the sick mother also began vomiting. At that point, I tried making phone calls to get 
the sickest cats into the vet. I wasn't able to get them an appointment until (b) (6), however for one 
cat named (b) (6) I ended up taking him the the vet ER on (b) (6) for extreme vomiting and lethargy. 
I ended up going to the vet 3 separate times within a few days. Fecal exams/labs were done, as well 
as blood work and urine work (lab). All exams/labwork came back negative for any parasites, worms, 
viruses, bacteria. 2 different vets suggested at that point it was the food, since it was sudden onset 
with everyone, lasted a week, then stopped. One of the nursing kittens began to decline after this, not 
eating much and lethargic, and was euthanized at the Vet ER after having a big seizure on 
(b) (6)  at 5 weeks old. The kittens were previously ok with no problems before their 
mother got sick. I would like to have the remaining 8 cans of this cat food I have left tested for 
contamination. 

2 Years British cat Cat 10 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 101 of 169 



 

 
 

 

 

 

 
 

Key 
EON-592080 

Created 
9/8/2024 17:44 

Product Name 
Friskies Gravy Swirlers 

Description 
Whomever this email concerns, I am utterly devastated to even be writing this email. (b) (6) 

, my cat (b) (6) who was only 5 years old had to be put to rest. She was still a 
baby. This is 100% unexpected, months prior she had gone to the vet and they announced she was 
perfectly healthy and she has always been up to date with rabies, flea treatment,etc. Within a week 
before her passing she had rapidly declined. Some of the many symptoms she displayed were red 
under the eyes, her teeth were crumbling into little pieces, drooling, swollen and blood from her 
mouth, temperature dropped, refusal of food, she couldn't use the bathroom properly and was having 
accidents on herself, massive weight loss, she could not move or hold herself up all in the matter of 
days. Unfortunately there was no time left to help her, she was too far gone and the vet suggested 
the best option was euthansia . I have another cat, his name is (b) (6) and he has been showing 
the same symptoms as (b) (6) was. After doing further research I have come to the conclusion that it 
is the food, it is the common denominator. I immediately stopped giving the food "Friskies Gravy 
Swirlers" and started giving my cat a natural detox herb and no longer feeding him friskies and he is 
slowly improving but he is still in need of going to the vet. I am currently fighting for disability so funds 
are nonexistent at this moment. I barely was able to afford to be able to put my cat down to rest. At 
this point I am very angry, heartbroken, all of the above. I trusted Purina to be safe for my animals, 
but with what I have experienced and hearing the many stories of others, I will never be able to again. 
I lost my daughter (b) (6) and I still can't wrap my head around it and now I'm worried that it's too 
late for my other cat (b) (6)  I want something to change, I've done my research and I am having 
the food that I have saved from the bags and they are going to be tested. I know there is something 
very wrong with it, I also feed outdoor strays and not even they would touch it, and they eat anything I 
leave outside for them.. I won't stop until I get the peace I need and the justice for my cats. I am 
demanding something to be done about this matter. I have no problem also showing my vet bills. I 
will go above and beyond for my babies. -(b) (6) 

Age 
5 

Age UOM 
Years 

Breed 
Siamese 

Species 
Cat 

Weight 
4 

Weight UOM 
Pound 

EON-592078 9/8/2024 16:00 Honest Kitchen - Whole Grain Beef 
Recipe 

Directly after eating, my dog had a seizure on 9/6/24 Friday night, it started with an odd 
twitch/scare/hiccup-like action and then into a full blown 2 minute scary seizure. The hiccup-like 
action also happened on 9/5/24 Thursday night but went away quickly and that was it. Both times this 
has happened directly after eating Honest Kitchen whole grain Beef that she has been mostly 
rejecting since we opened it on 9/1/24 Sunday. There are other people who explain this exact same 
reaction from their dogs after eating Honest Kitchen. 

8 Years Other Canine/dog Dog 12 Pound 

EON-592071 9/8/2024 13:28 Evangler Lamb and rice canned I bought canned food and there are particles in several of the cans 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 102 of 169 
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EON-592064 9/8/2024 10:56 Vitakraft Nibble Rings I purchased four bags of Vitakraft Nibble treats for my pet rabbit. They all came from the same lot 

number: 432215 and expire may 2026. The smell and look of the treats was very different from what 
we've been feeding the last five years. The color of the treats is usually more green, but appeared 
more brown in all four bags from this lot, and they smelled overwhelmingly like dog food/treats. I 
bought another bag to do a side by side comparison from another store, lot number: 434337 
expiration June 2026 and these treats appeared and smelled like what we are used to feeding our 
pet. I contacted the manufacturer and shared a photo that showed the difference in appearance and 
described the overwhelming odor. They offered to replace the bags but did not acknowledge the 
significant difference. 

From Vitakraft: 

"Our Quality department was able to pull retained samples and there is a slight difference in color 
and smell between the two batches but not like what you mentioned below. These treats are made 
with natural hay products fresh from the field and are not treated with any chemicals so product 
variation is possible.  There may also be something that your rabbit may detect that we do not 
notice." 

I appreciate the manufacturer offering to make it right for me, but I also am genuinely unsure if these 
treats are safe to feed to a rabbit and since the manufacturer will not take further action based on my 
direct report I felt it was worth reporting here. 

EON-592052 9/8/2024 1:56 Purina Friskies Wet Cat Food Pate 
Variety Pack Salmon Dinner Turkey and 
Giblets Dinner and Mixed Grill - 5.5 
Ounce (Pack of 24) 

After opening a brand new can of Friskies pate (mixed grill flavor) for my cats, I noticed the food had 
several white clumps of what looked like small maggots (photo attached). I would like to document 
the batch number with the FDA in case this is not an isolated incident. 

EON-592050 9/8/2024 1:36 Golden Rewards Chicken Jerky My dog started breathing funny and started getting weak and not eating so I took him to his vet,they 
took xrays and saw blockage in him but didn't know what it was,I took him to another vet who didn't 
know either,a week went by and my dog vomited all of the treats I had been giving him,they weren't 
broken up,I then took the treats out and tried to tear them and then got scissors and realized that 
they didn't tear and I couldn't cut them up with scissors either,I scooped up the vomit up and threw it 
away with the treats and tried to call the company,I was hoping that he would get better but on (b) (6) 
(b) (6 we had him put down as he was still suffering,I then Googled the treats and found that these were 
killing dogs in 2015,I read about many dogs and found that they were recalled,these need to be 
removed from store shelves and anywhere else as they killed my dog and are probably killing more 
dogs 

6 Years Mastiff Dog 75 Pound 

EON-592047 9/7/2024 23:24 Iams Advanced Health Skin & Coat, 
MilkBone, Blue Delights for Small Breed 
Dogs 

Dog woke in the early morning vomiting, lost control of bladder and bowels and collapsed. Rushed to 
emergency veterinary clinic and determined to have acute toxic liver insult. The dog remained at the 
clinic for two days for treatment, including a plasma transfusion. The dog has no known exposure to 
any of the other possible toxins including antifreeze, xylitol, blue-green algae or mushrooms as dog is 
an inside dog that is walked only on a leash. The suspected toxin according to our vet is aflatoxin, 
possibly from food exposure. The dog was fed one meal from a newly opened bag of dog food the 
evening prior to the incident and was given a treat from a newly opened box the morning prior to the 
incident. 

2 Years Beagle Dog 40 Pound 

EON-592039 9/7/2024 19:48 Purina One Plus healthy weight high 
protein formula 

Dogs have lost appetite and are frequently vomiting and having diarrhea since starting this new bag 
of dog food 

6 Years Poodle - Standard Dog 65 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 103 of 169 
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EON-592037 9/7/2024 19:48 Purina Dog chow Severe vomiting diarrhea drooling gagging flatulent lethargic 6 Years Retriever - Labrador Dog 112 Pound 

EON-592036 9/7/2024 19:48 Purina Dog Chow Severe Vomiting, diarrhea, lethargy, 2 Years Retriever - Golden Dog 55 Pound 

EON-592033 9/7/2024 19:48 Purina Dog Chow Severe diarrhea, vomiting, lethargy 8 Years Retriever - Labrador Dog 120 Pound 

EON-592032 9/7/2024 19:48 Purina Dog Chow Severe vomiting, diarrhea, lethargy, dehydration 9 Years Retriever - Labrador Dog 93 Pound 

EON-592030 9/7/2024 19:48 Freshpet Nature's Fresh Small Breed 
Chicken recipe 

Opened bag of "Freshpet Nature's Fresh Small Breed chicken" wet dog food. It was SLIMY and wet 
(should be dry-ish little meatballs) and smelled rancid. I just purchased the sealed bag yesterday, 
and the "fresh by" date is still a few months away. 

EON-592029 9/7/2024 19:48 Purina Dog chow sever vomiting diarrhea dehydration lethargy 1 Years Great Pyrenees Dog 85 Pound 

EON-591944 9/6/2024 14:56 Purina Pro Plan Sensitive Skin and 
Stomach Lamb and Rice Formula 

Worms and other debris in bag of dry cat food. 

EON-591935 9/6/2024 13:24 Milo's Kitchen Homestyle Dog Treats I have been feeding my dog Milo's Kitchen Chicken Meatballs for years. I finally read the ingredients. 
They use Onion Extract and Garlic Powder in the treat - which is toxic to dogs. There is a chart 
indicating weight/treats per day. However, there is no warning that because of the Onion and Garlic 
ingredients - that the treats could actually be toxic. I Googled what levels of Onion and Garlic 
ingredients are safe for dogs and no levels are safe for dogs. 

I had once given her Milo's Kitchen Chicken Jerky and she threw up so I stopped giving those to her. 
I did find that there had been a class action lawsuit against Milo's Kitchen for the Jerky - but they are 
still selling it. 

My dog was diagnosed with an autoimmune condition two years ago (she is fifteen now). I highly 
doubt that the treats triggered it; however, it did get me to look a bit closer at her foods. 

I am very confused. How is it okay for a dog treat to contain ingredients that are harmful to dogs even 
in small amounts? 

Thank you, 
(b) (6) 

EON-591889 9/6/2024 9:32 Purina Fancy Feast Seafood Grilled 
Collection, Purina Fancy Feast Poultry 
and Beef Grilled Collection 

animal had terrible diarrhea 4 Years American Shorthair Cat 16 Pound 
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EON-591880 9/5/2024 22:20 Hill's Prescription Diet c/d Multicare 

Urinary Care with Ocean Fish Wet Cat 
Food 

Hill's Prescription Diet c/d Multicare Urinary Care with Ocean Fish Wet Cat Food (canned). I sent and 
email to Hills: A few weeks ago, I saw the flatter thing on the plate of my cat's food, that they did not 
eat. I thought, maybe its something that did not get ground up. Then a week later, I saw the rounder 
thing! The texture is a tad rubbery. What is this?! This it not ok! Their response: The material which 
you describe is a chunk of meat or meat tissue. When this product is manufactured, the meat is 
ground through one-fourth to one-half inch plate, depending on the product. Small pieces are 
expected as they may pass through the plate and are not harmful in any way. Many pets find these 
meat pieces very appealing. Your feedback is certainly valuable to us and will be passed on to our 
continuous improvement teams. 

This is pate! I emailed them back and said both are almost ONE inch. No response. I have shown a 
LOT of people this, and this is not normal. The round piece is beyond distrusting. I have bought this 
same food off and on for years. I have several pictures, and I thought I saved both pieces, but I have 
one. 

EON-591879 9/5/2024 21:40 SOLIMO Sweet Potato and Chicken 
Jerky 

Dog had a seizure or food choking on treat, I smacked dog on side of chest, it stopped seizing. 
Watched for a few days thought to notice a small twitch, stopped giving treat 9/5/24. Had been giving 
dog this treat for months. Dog has been on HULLS KD DIET FOR TWO MONTHS! 

13 Years Mixed (Dog) Dog 22 Pound 

EON-591852 9/5/2024 15:32 Canidae Pure Grain Free Real Lamb 
Goat & Venison Meals Recipe 

(b) (6) was fetching a stick from the river (second toss) and had a syncopal episode where she was 
unconscious and did not stand for approximately 15 minutes. First time ever, however we have 
noticed (b) (6) slowing down over the past year. Immediately following her episode we took (b) (6) to 
the vet. The vet discovered (b) (6) had a heart murmur, abnormal breathing, arrhythmia or ECG 
abnormality, and experienced a syncope/collapse. (b) (6) had an echocardiogram performed. The 
results of the echocardiogram were the following: severely dilated left atrium, eccentric hypertrophy 
(volume-overload) with thin ventricular walls and severe systolic dysfunction of the left ventricle, mild 
to moderate mitral regurgitation likely due to annular dilation of the mitral valve, mild to moderately 
enlarged right atrium, mild to moderately enlarged right ventricle, and mild tricuspid regurgitation of 
the tricuspid valve. (b) (6) has been feed a grain free diet her entire life since being on puppy chow. 
Her diet has only consisted of Canidae Pure Goodness Grain Free Real Lamb, Goat & Venison 
Meals Recipe since being off puppy chow (approximately for 6 years). 

7 Years Retriever - Labrador Dog 52.4 Pound 

EON-591817 9/5/2024 11:32 Purina Pro Plan Puppy Shredded Blend 
Chicken & Rice Formula 

Our two corgi puppies have stopped eating the last several days. We thought they were sick. We 
were planning to take them to the vet today until we tried again to feed them and notice stuff in their 
food. So we went to the seal container their puppy food was in and notice things crawling. We then 
dig in their food and noticed there are worms crawling around in the food. We then went to look into 
their bowls and they found they had them in there also. This is why they stopped eating the food is 
rotten. 

7 Months Corgi - Welsh Cardigan Dog 15 Pound 

EON-591815 9/5/2024 11:32 Purina Friskies seafood and chicken 
pate favorites 40 cans 

I have been feeding my cat Friskies wet food for years. Suddenly he's been turning his nose up at the 
cans and I couldn't figure out why. This morning I opened a new can from the same 42-can box and it 
was completely full of mold! 

Disclaimer: 
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EON-591812 9/5/2024 11:28 Nutro chicken and brown rice Dog was given a new bag of his same dog food, Nutro Chicken and brown rice. During the night he 

had diarrhea and vomited a small amount once. This morning he suddey collapsed and was 
unresponsive. Although we did not see any blood in his diarrhea his anus was bloody when he was 
found. 

We have searched the yard and house and have found no evidence that he got into anything he 
shouldn't have. I am not blaming Nutro but want to file a report in case others have experienced the 
same or similar. His new bag of food was the only recent change in his life. 

10.5 Years Other Canine/dog Dog 75 Pound 

EON-591773 9/4/2024 18:48 The Blue Buffalo Co. 
Blue 
Tastefuls 
Deliciously Healthy Cat Food 
Adult Indoor Cat 
Salmon & Brown Rice Recipe 

Vomiting after consuming a typical portion (2 TBS); vomiting stopped after buying a new bag of food 6 Years Domestic Longhair Cat 8 Pound 

EON-591738 9/4/2024 13:28 Steve's Real Food Turkey Recipe 
Fortified with raw goats milk free 
range/species appropriate diet no added 
antibiotics or hormones 

(b) (6) was fed Steve's Real Food Turkey Recipe Freeze Dried nuggets for cats and dogs starting 
around January of 2024. She had no previous history of illness. On July 14, 2024 she presented to a 
local emergency veterinarian (VEG) for stumbling when trying to walk, yowling, loss of balance, and 
increased respiratory rate observed at home. She was evaluated by the veterinarian who reported 
that she had an anxious mentation with rotary nystagmus on initial 
presentation; occasionally when trying to walk, patient would ventroflex neck, become rigid and then 
seem slightly disoriented prior to improvement. Blood pressure was normal. Blood work and x-rays 
were performed which were determined to be within normal limits. (b) (6) had several more similar 
neurologic episodes while at the ER vet so she was hospitalized and given anti-seizure medication. 
She improved some with this so she was then sent home with oral anti-seizure medication. (b) (6) 

presented to Cat Clinic 3 days later. She was found to be dull mentally, sat with ventroflexion of the 
head, when the head was extended upward, (b) (6) immediately wanted to put her head back in 
ventroflexion, slight head tilt to the right, she was unable to stand without help, but when standing 
CPs appear intact. PLRs were slight, menace absent, (b) (6) appeared non-visual, when her head was 
extended upward there was a slight rotary nystagmus noted, ear canals appeared clear. Additional 
blood work was done to rule out FIV, Felv, and toxoplasmosis infection. Due to the clinical signs and 
the history of eating a diet that was not well known and had not undergone feeding trials, a 
preliminary diagnosis of thiamine deficiency was given. Thiamine supplementation was started using 
injectable supplementation at first and then switching to oral supplementation. (b) (6) improved 
remarkably within several days with this treatment. Follow up with a veterinary neurologist at (b) (6) 
confirmed the diagnosis of thiamine deficiency. To date, (b) (6) is almost 95% recovered. 

7 Years Domestic Shorthair Cat 9.34 Pound 

EON-591737 9/4/2024 13:28 Snif-Snax Chicken Jerky Treats Patient was presented to our specialty hospital for chronic intermittent lower urinary tract signs. She 
was noted to have glucose in her urine despite a normal blood glucose. Testing was sent off to 
analyze her urine for loss of other metabolites, which came back consistent with Fanconi's disease. 
She is not a breed that typically gets this condition and has not received any medications typically 
associated with this condition. She has received Snif-Snax Chicken Jerky Treats, which we suspect 
is the trigger for her condition. 

5 Years Poodle - Medium size Dog 13.9 Kilogram 
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9/2/2024 20:52 Iams After eating the food, (b) (6) was the first to get sick. She began having diarrhea and was lethargic. The 13 Years Beagle Dog 17 Pound 

Proactive Health 
EON-591610 

diarrhea then became bloody and she became vomiting. She would not eat. We took her to (b) (6) 

Healthy Aging on (b) (6) , in the morning. The vet recommended they keep her and start her 
Chicken and Whole Grain Rice Recipt on IV fluids and meds. We went back to the vet that same evening, and her breathing was labored 

and she was extremely lethargic. She was still having bloody diarrhea and would not eat. The vet 
recommended euthanasia, which was done on (b) (6) . On (b) (6) , (b) (6) began 
showing the exact symptoms (diarrhea, lethargy, progression to bloody diarrhea and refusal to eat). 
Given what happened to (b) (6) we took (b) (6) to the vet on (b) (6) . The vet noted that (b) (6) 

heart was out of rhythm and, based on their experience with (b) (6) recommended (b) (6) stay for IV 
fluids and meds to see if she responded. (b) (6) continued to have bloody diarrhea and would not eat 
for the vet. On (b) (6) , we went to the vet and we decided to give (b) (6) another day to see if 
her symptoms were improved since she was able to get a lot of IV fluids and meds. On (b) (6) 

, we went back to the vet and he recommended we take her home because her heart was back 
in rhythm and she was showing some energy. She was still having diarrhea, though, and we were 
sent home with multiple medications and Hill's Science canned dog food for her to eat. At home, (b) (6) 

has eaten the canned dog food sporadically. She is drinking some and urinating, but continues to 
have diarrhea, although it is not bloody now. She was constipated on (b) (6) , and 
required an enema. Formed stool was expelled almost immediately, but shortly thereafter she had 
another episode of diarrhea. She still is not eating or drinking normally, and has not had a normal 
bowel movement. We go back to the vet on (b) (6) , to see whether we should continue 
treatment or not. The Iams dog food is the only thing that we are certain that they both ate. We watch 
them when they are outside and they did not eat anything. We have not planted any new plants or 
shrubbery in years, and nothing was sprayed in our yard. There was no other environmental change 
that preceded the dogs becoming sick. 

9/1/2024 10:24 Purina Cat Chow Complete I feed all 8 of my cats a brand new unopened bag of Purina Cat chow complete Friday and within 4 Years Mixed (Cat) Cat 10 Pound 
hours they were all vomiting. They started vomiting blood and became very lethargic. As of this 
morning I have watched 2 out of 8 of my cats die and the rest are dying also. The two that are picky 
eaters and don't eat a lot are doing the best but are still sick and vomited. Nothing else in their 
routine is different. The cats are 2-10 years of age and normal weight. They were all healthy cats and 
all were spayed or neutered 

EON-591531 

9/1/2024 9:44 Small batch cat rabbit recipe sliders Piece of plastic in food EON-591529 

EON-591461 8/30/2024 21:48 Heart to Tail Premium cat food. Turkey Metal shards found in wet, pate cat food cans. 
and giblets entree. 
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EON-591377 8/30/2024 8:44 McKenzie Organic Cat Grass On Friday, August 2nd 2024, I gave my 3 kittens and one senior cat the McKenzie Cat Grass Kit that 

I had grown. The grass looked fresh and my cats thoroughly enjoyed the treat. I typically purchase 
my grass at PetSmart and never had any issues. The following day all the cats showed signs of 
distress, became lethargic, and wouldn't eat, drink or play. I was greatly concerned and thought 
carefully about what they could have got into. The only new thing I gave them was that cat grass. I 
monitored their behaviour and as my smallest kitten was really struggling I brought her to the 
emergency vet clinic. I was told that it was likely a toxin from the cat grass that could have been 
contaminated. My vet bill was $256.00 for her to receive fluids and medications. This situation, I was 
told could have been lethal as there was projectile vomit, diarrhea and a decline in their health that 
happened very quickly. It took them 2 weeks to fully recover with close monitoring and waking up in 
the night. After reviewing the safety of my home that is catered to my cats, and discussing it with the 
vet we were able to pin point the grass as being the issue. This cat grass was purchased at a 
(b) (6) . 

EON-591376 8/30/2024 8:44 Open Farm Grain Free Front Range 
Raw Mix, Raised Right Raw Dog Food 

(b) (6)  was just diagnosed with nutritional-related dilated cardiomyopathy. It was suspected after an 
ECG that occurred in July. 

2 Years Retriever - Golden Dog 75 Pound 

EON-591375 8/30/2024 8:44 Blue Wilderness Wolf Creek Stew with 
Savory Salmon 

My dog was not exhibiting any ill symptoms. I opened a new can of Blue Wilderness Wolf Creek Stew 
with Savory Salmon to give him some in the morning. Within 2-3 hours he started vomiting. As the 
day went on the vomiting worsened and he started experiencing severe diarrhea and bloody stool. I 
took him to the vet and they couldn't find anything specifically wrong. He was okay for a day, but this 
the vomiting and diarrhea returned. A day or two after that his kidney function declined and he is 
currently hospitalized. 

17 Years Chihuahua Dog 10 Pound 

EON-591291 8/29/2024 10:48 Blue Homestyle Recipe Senior Chicken 
Dinner 

The Blue Buffalo Homestyle Recipe Senior Chicken Dinner dog food that I have been purchasing 
contains foreign bits of what appears to be tiny pieces of black plastic. I have found these in every 
can of this product no matter when or where I purchased it from. I have been collecting these foreign 
bits on a piece of white tissue. I purchased the product from both Chewy and from Meijer grocery. I 
notified Blue Buffalo via email about the problem. They replied that they would file the information 
with their "Quality Assurance Team" and thanked me for being a "loyal Blue pet parent". They offered 
to send me a bag of free treats. I felt like my dog must feel when he does something good and I pat 
him on his head and give him a treat. I was livid at their response and total lack of concern. I sent 
Blue a reply expressing my ire and explaining that I expected them to find out what these black 
contaminants are and whether my dogs have been harmed. 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 108 of 169 



 

 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-591286 8/29/2024 10:24 NutriSource PureVita Limited Ingredient 

Duck & Green Lentils Entrée 
I have been feeding my dogs PureVita Grain Free for almost 10 years. I have always loved the 
product and not previously had any issues. I typically purchase 2 bags at a time, rotating the protein 
with each bag. I recently purchased a bag of Pork and one of Duck. I started my 2 dogs on the Pork. 
One (7 year old beagle) started to seem uninterested in the pork and the other ( 2 year old Labrador) 
started to have loose stools. I immediately switched the Labrador pup to the Duck, thinking that 
perhaps the pork was upsetting her stomach. 2 days later, after the Beagle was still uninterested in 
the pork, I switched her to the Duck as well. 
On Thursday, August 8th, exactly 4 days after switching from the Pork to the Duck, my Labrador 
became ill. We began a "wait and see" approach. She grew more ill and at 1am the that night/next 
morning I rushed her to the emergency vet due to vomiting. She was diagnosed with pancreatitis. 

On Saturday, August 10th, exactly 4 days after switching from the Pork to the Duck, my beagle 
started to show signs of lethargy. I took her to her normal veterinarian in hopes of avoiding her 
getting any worse. She spent the night at the hospital due to dehydration. Her CPL was within the 
normal range at that time. Her doctor suspected we were able to get her treatment before it 
progressed. However, the next day she began having the same gastrointestinal issues. 

2 Years Retriever - Labrador Dog 66 Pound 

EON-591275 8/29/2024 8:48 Purina Pro Plan Adult Shredded 
Blend Salmon & Rice 

While feeding my dogs Purina pro plan dog food, I found a razor blade mixed with the food. 

EON-591207 8/28/2024 12:56 Purina Proplan Sensitive Skin & 
Stomach 
Salmon & Rice formula 

Dog was fine until fed Proplan Salmon Sensitive Stomach & Skin. Dog started throwing up and had 
diarrhea. Stopped feeding and fed boiled turkey & rice until dog was better. Then tried feeding dog 
food again and dog got sick again. Gave boiled turkey and rice again, until issue cleared up. Tried 
feeding dog the Proplan again. Dog became violently ill. Rushed dog to emergency vet hospital. Vet 
did all testes and my dog ended up in Stage 4 kidney failure in which I had no choice but to put him 
down.????. I feel he became sick on this dog food. He was perfectly healthy up until I started feeding 
him Proplan Sensitive Skin & Stomach. It has taken me awhile to report this because I'm still very sad 
about losing my dog that was Psychiatric Support Animal. 

EON-591195 8/28/2024 12:16 Whole Earth Farms Red Meat Recipe 
Grain Free dog food 

We opened two cans of Whole Earth Farms Red Meat Recipe Grain Free dog food this morning and 
found mold in both of them. Lot numbers are L3KD71355 and L3KD71353. Upon inspection, it looks 
like the pull tab on the can ending in 1353 has mold around it's attachment to the lid as well. 

EON-591170 8/28/2024 8:44 NutriBites Natural Dog and Cat Treats 
Freeze Dried Salmon 

This report is for my femal dog so I'll describe what happened to her. I gave her two treats for a trick. 
About a day later she had been up all night needing outside. She had the runniest poops and threw 
up twice. 

6 Years Pit Bull Dog 70 Pound 

EON-591169 8/28/2024 8:44 Nutri-Bites natural dog and cat treats 
Freeze Dried Salmon 

This report is for my male dog so I will explain what happened to just him. I have him a singular treat 
earlier in morning before we left to go out on the boat for the day. When we came home there was 
puke all over the floor and he seemed naseous. To get him to eat I put 3 more treats in his kibble and 
he ate them. The next morning we woke up to pure liquid diarrhea sprayed on our living room wall, 
pee on the rug and 3 different piles of puke. He has not eaten since and has worsened. He pukes 
about every hour and bloody diarrhea that leaks out of his bum. We had to rush him to the vet where 
they said they also think these treats are the cause of this reaction 

6 Years Pit Bull Dog 97 Pound 
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EON-591168 8/28/2024 8:44 Badlands ranch Superfood Complete 

Beef 
2 - 24 oz bags of badlands ranch superfood beef had a lot of fuzzy white mold and a spoiled odd 
smell when bag was opened.. I contacted Badlands Ranch by email multiple times and they did not 
respond 
Then I finally called them and They didn't seem to care at all. I asked for a manager and all they said 
is I can buy more food. Not only was no replacement food offered. My concern is that they aren't 
taking this seriously because we have used badlands ranch food for more than a year and never had 
this issue. 
They didn't seem to want to look at it or check it. I am worried that many dogs will get sick from this. 

4 Years Dachshund - Miniature Dog 13 Pound 

EON-591167 8/28/2024 8:44 H-E-B Texas Pets Cuts in Gravy Variety 
Pack Special Edition (24 pouches) 

Cats had multiple episodes of diarrhea. They are both still lethargic and eating less than usual. 5 Years Balinese Cat 10 Pound 

EON-591166 8/28/2024 8:44 Earthborn unrefined roasted lamb with 
ancient grains and superfood 

Coins were found in a bag of dog food "earthborn holistic lamb with ancient grains" purchased from 
Chewy.com. A total of 3 quarters, a penny and a dime. 2 quarters were at the bottom of my dogs 
bowl. A quarter and a penny were found in the bag of food. A dime is currently showing up on 
radiographs in my dog. Chew and earthborn have bothered been notified. 

EON-591165 8/28/2024 8:44 Freeze Dried Salmon This has happened a few times now, and the only thing that had changed in her diet was getting a 
few of the freeze dried salmon treats that we purchased at Costco. 

3 Years Mixed (Dog) Dog 36 Pound 

EON-591164 8/28/2024 8:40 Purina One Tender Selects Blend with 
Real Chicken #1 Ingredient 

My cat got sick the day after purchasing and feeding him the food. He was nauseous, threw up, had 
diarrhea, and hid under the bed. He slowly recovered and was back to normal 2/3 days later. He 
seemed generally disinterested in the food as he was recovering, but his appetite returned the next 
week when I fed him a different food. I fed him the Purina food again because I thought maybe he ate 
a bug or something else that made him sick, but today he was sick again after eating it the last 2 
days. 

EON-591163 8/28/2024 8:40 Hill's Science Diet Veterinarian 
Recommended Specialty Perfect Weight 
Small Bites Adult 

I found 3 sets of metal staples in my dog's dry food. I have the one I found yesterday, but the other 2 
sets have been misplaced. Yesterday's staples were 2 stuck together. The previous ones were about 
4 staples and 10 staples each, still stuck together. The food is poured into 2 plastic containers in our 
home. One is medium sized, and the other is small. Neither has metal staples. We searched them for 
additional staples. I have notified the store and manufacturer about this. 

EON-591099 8/27/2024 11:44 Halo Chicken Stew Adult Cats I found a piece of metal in a can this morning. It almost looks like a hoodie string metal end or a 
shoelace end. 

EON-591080 8/27/2024 8:36 NUPRO® JOINT & IMMUNITY 
SUPPORT 

I recently purchased a 5lb tub of Nupro joint & immunity support, and found it was filled with small, 
very sharp, very hard foreign material, beige in color, about 5 millimeters in length on average. It 
appears to be cellulose of some sort, some are hollow, some are not. It seems like it could be wood 
or flax straw. 

EON-591076 8/27/2024 8:28 Heart to Tail Adult Dog Food Filet 
Mignon Flavor Grilled Chicken Flavor 
and Prime Rib Flavor. 

Pomeranian having diarrhea when eating Heart To Tail Wet Dog food from Aldi. Stopped giving her 
the food and gave her a different food. Dog stopped having upset stomach and diarrhea. Then, went 
back to Heart and Tail to see if it was the brand. Again, dog was having diarrhea and upset stomach. 

12 Years Other Canine/dog Dog 12 Pound 
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EON-591074 8/27/2024 8:28 Taste of the Wild Prey (Trout) 8/26/24- taken in with heavy breathing, diagnosed with heart disease, DCM in particular. Suspected 

cause is her grain free diet for the past 5 years. 
7 Years Shepherd Dog - Belgian Malinois Dog 72 Pound 

EON-591073 8/27/2024 8:28 TENDER AND TRUE ORGANIC 
CHICKEN & LIVER RECIPE (CANS) 
TENDER AND TRUE PET NUTRITION 
ORGANIC CHICKEN RECIPE 
(KIBBLES) TENDER & TRUE 
ORGANIC TURKEY & LIVER RECIPE 
(CANS AND KIBBLES). 

We smoothly transitioned our dog from Organix, a company that no longer makes the food to Tender 
and True. He seemed to be doing werll at first, but as time went on, the food developed a fishy smell. 
The canned food Turkey, had black spots, in which we thought it was organs. He started having 
diarreah and throwing up, and the vet found that he had food poisoning. By then we still didnt know it 
was the food or the food was bad. 
We gave him back the kibbles after treating him and then again, few days later, same thing diarreah. 
We then searched reviews, and had to dig deep, and found that the 1 stars have the same exact 
issue. A woman on facebook posted the cans came wirh black worms, which then we found out this 
is far from food, this food is infected and noone has been taken seriously against this company. 
We are taking legal measures if this is not addressed immediately. 
Now we dont know what this food has caused to his stomach area, and we will find out. 

True and tender has much great paid REVIEW marketing HIDING the overall real and actual bad 
reviewers. 

8 Weeks Shepherd Dog - Anatolian Dog 

EON-590999 8/26/2024 12:52 Natures Recipe Grain Free Salmon 
Sweet Potato and Pumpkin 

Two auto shipments arrived with black, hard, pellets of dog kibble. Usual color is tan to medium 
brown squares. Food was so hard that it took a hammer to break any of it. Taste was totally different 
than usual (yes I tasted it). Contacted Smucker (the parent company) immediately as well as Chewy 
(the distributor). The first time, all Smuckers wanted was to refund my money...I requested that they 
might want to check out facility 819 and test the food and did they change the formula? No response 
accept a refund. I contacted Chewy then and they informed me that many customers were calling 
with the same problem. They assured me they would contact the company. The second shipment on 
7/17 was the close to right shape but still black and smelly. Contacted Smuckers AGAIN and again 
all they wanted to do was throw money at me. I new shipment is coming in a few days....the problem 
is at facility 819 where the dog food is made. If the new shipment is the same, I will have to begin the 
arduous task of changing brands. I have used this food for at least 15 years and never a recall or 
problem. 

EON-590949 8/25/2024 21:12 Hill's Science Diet Veterinarian 
Recommended 
Specialty Healthy Mobility 
Large Breed Adult 
Chicken Meal brown rice & Barley recipe 

We wanted to feed our dog in the morning the dry food from Hill's. We have been feeding him this 
food for over a year, and we have seen cockroaches and worms in it. 
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EON-590905 8/24/2024 22:56 IAMS PROACTIVE HEALTH URINARY 

TRACT HEALTH 
I have two cats that have been eating IAMS Proactive Health Urinary Tract Health kibble for years, 
and have enjoyed it. Two weeks ago, both began refusing to eat it. I was not very smart about it, and 
continued feeding it to them regardless. The were constantly begging for different food, but I did not 
change it out. This had never happened to me before, and they always seem to complain about 
wanting more food. After two weeks eating this food, one of the two cats, who had a previous issue 
with his urinary tract his kidney, began really acting sick. Actually, they had both been throwing up 
occasionally over the two weeks, and I had on my list of things to do to check on the food. I was not 
fast enough, and the male cat had to be rushed to the emergency animal clinic (b) (6),

(b) (6), the other cat was also brought in, as she had showed the same sort of 
behavior, but doesn't eat nearly as much, and was not in a dire state as far as we could tell. The 
initial diagnosis was another blocked urinary tract, as he had that before. The staff was concerned 
that he wouldn't even last 12 minutes while I was in route to meeting them there. We were faced with 
the choice of human euthanasia or admitting him. He had recovered from what we thought was a 
similar condition before, so we thought it was at least worth a try to help him. With fluids they were 
able to get his heart rate back up and he began recovering. The veterinarian did not observe a 
blockage in the urinary tract, and began suspected something wrong with his GI. He remained at the 
hospital overnight on pain medications and fluids. The next evening they had to remove his catheter 
for one reason or another, and rather than put in a new one, they thought he might be more 
comfortable at home the next day. But that was too soon to celebrate as he continued to spiral into 
worsening health. I brought him back to the vet the next day, and he has been admitted again. I 
mentioned my suspicion of the tainted cat food to the staff, and I think they have kind of dismissed 
that as a possibility, but I still strongly suspect that. I was able to get a sample of his diarrhea that has 
since been submitted for testing, but won't be back for several days. 

As the cats were throwing up, particularly the one in terrible condition, our dog would find the 
opportunity to eat the piles of partially digested food. That evening, the dog also began having severe 
diarrhea, although that is not necessary unusal I suppose, even if there is not a problem with the 
food. 

15 Years American Shorthair Cat 15 Pound 

EON-590893 8/24/2024 18:04 Purina Kitten Chow Immediately after we started feeding our kittens the new bag of food, they got extremely sick. They 
kept vomiting it up. After changing the food to a different brand, they stopped. 

Domestic Mediumhair Cat 

EON-590891 8/24/2024 17:28 purina puppy chow chicken mold on kibbles 
brand purina 
puppy chow chicken flovaor 

EON-590873 8/24/2024 10:32 Fancy Feast 
Gravy Lovers Gourmet Cat Food 
Chicken Hearts & Liver Feast in Gravy 

Ordered a batch (Expiration June 2026) from Chewey and all 4 cases of wet cat food were rancid. 
Fancy Feast, Gravy Lovers, Chicken Hearts & Liver Feast in Gravy 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-590860 8/23/2024 23:24 Purina Fancy Feast Poultry & Beef 

Classic Pate Collection 
Received a 24-can Fancy Feast Poultry and Beef cat food from Chewy.com. Had two recent orders 
where one or more cans in the box were slightly open. Looks like the cans were slightly crushed, 
enough to pop open the can. In first problem shipment, had 3 faulty cans (out of 24) and in the 
second problem shipment had 1 faulty can. 

EON-590844 8/23/2024 18:32 Pur Luv K9 KABOBS I recieved Pur Luv dog treats from Amazon . Yhey looked old . The best sell date had a sticker over it 
that said best sell date was 2 months away . I peeled off that sticker and the best if used by date was 
3 months past the best if used by date. I e mailed Pur love and the said they did this because recent 
test showed the product would last longer. I did get a refund from Amazon , but do not believe they 
should be allowed to do this. 

EON-590841 8/23/2024 18:04 4 health Strive Performance 87 formula Started to limp and got hot spot, 5 day antibiotics on all 3 dogs. I found two types of rubber in dog 
food I called customer service number on bag but they couldn't get a working number for current 
manufacturer 

3 Years Rottweiler Dog 125 Pound 

EON-590825 8/23/2024 15:44 Country Kitchen Grillers Treats for dogs 
Beef #1 Ingredient 

I bought Country Kitchen Grillers treats for dogs BEEF 
I was breaking up the dog treat into my dogs kibble and noticed a hard piece of red plastic in the 
treat. 

EON-590814 8/23/2024 13:12 Blue buffalo life protection formula adult 
small breed 1-7 years chicken and rice 
formula 

Purchased blue buffalo small breed chicken and rice formula from Amazon on 7/24/2024 after 
feeding both of our dogs developed bloody diarrhea, we fed only rice and boiled chicken for 4 days 
and symptoms resolved l. We reintroduced dog food back 1/3 normal amount w chicken and rice , 
after 2days increasing dog food amount the symptoms reappeared in full; bloody diarrhea in both 
dogs. The only common thing is the dog food. I don't have the bag anymore either just the purchase 
date from Amazon. 

(b) (6)in (b) (6) is storing pet and livestock food pallets outside the building for weeks covered 
in tarps. The food is wet and rotting and being sold. Subjected to heat, humidity, rain. I don't know 
when it started but was made aware of it weeks ago. Customers can see it sitting on parking lot. 

3 Years Dachshund - Miniature Dog 13 Pound 

EON-590744 8/22/2024 16:16 Rabbit food 
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(b) (6) 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 

8/22/2024 9:28 SmartBones No Rawhide Medium Made After chewing one SmartBones No Rawhide dog chews, (b) (6)  was vomiting and had diarrhea for 10 Months Havanese Dog 14 Pound EON-590696 
with Real Chicken several days. 

8/22/2024 13:04 Purina Pro Plan Puppy Chicken & Rice 
Formula 

EON-590718 On August 2nd, I noticed my puppy, (b) (6) was not eating his food and I could not figure out why. 
After I did more inspection, I found bugs, maggots, and larvae inside of the Purina Pro Plan (chicken 
formula) dog food that I gave him. Because this was a brand new bag (I bought it 3 days prior), I 
knew it was not a storage issue and reported this to PetCo directly. PetCo told me that they have 
received numerous complaints about bugs in Purina Pro Plan specifically and have had multiple 
people return it. PetCo also told me that they have brought this issue up directly with Purina at vendor 
meetings and they continue to "gloss over" the issue. PetCo is insistent that it is an issue with Purina 
as they only get complaints about this brand specifically and have had other PetCo's in the (b) (6) 
area call them to say they have a similar issue. 

I then alerted my vet of the issue as I was worried for my puppy's health - again, my Vet also told me 
I was not the first person to have this issue with Purina Pro Plan dog food, specifically. My Vet 
((b) (6) ) had other patients that found bugs inside of their Purina Pro 
Plan dog food. 
Because I knew this was a larger issue, I did some research and connected with others online who 
also found bugs and larvae in their Purina Pro Plan dog food. 
I called Purina directly and made a complaint and was told that I was the first person that had called 
them with a complaint about bugs in the Purina Pro dog food - at this point, I knew this statement was 
not true. I sent pictures showing the bugs as well as the larvae in the dog food to Purina and was told 
they would be doing an internal investigation. I have not heard an update on the status of the 
investigation. 
Overall, I was extremely distraught about this issue and have become even more distraught to know 
this food has not been recalled given the amount of other people with the same issue. This is why I 
am reporting Purina directly to the FDA. 
I beg you to please investigate the amount of complaints Purina has received about the Purina Pro 
dog food having bugs in it, as I do not think they have appropriately recorded these complaints to the 
FDA. As a pet owner, it is extremely difficult to find reputable dog food brands to feed our puppies 
and this issue has further limited our options. 
Thank you so much for your assistance. 

8/22/2024 9:00 Purina Pro Plan sensitive skin and 
stomach turkey and oat meal entree can 
dog food 

EON-590695 Color of canned dog food is a light gray brown. Also see some small white "spots" . Opened 2 cans 
with same best before date and same appearance. I have been feeding this food to my dog for over a 
year and this color is different 
Smells didferent too. 

8/22/2024 8:20 Purina One Dry Dog Food Lamb and Bought a new bag of Purina One Dry food lamb and rice flavor. It was the 31 lb bag. We noticed 
Rice 

EON-590693 
some white spots in food and the next day when we scooped it into our dog bowls there were a 
bunch of what appeared to be Red Legged Ham Beetles in the food. We discarded it right away and 
disinfected our food bins and bowls. 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-590692 8/22/2024 8:20 NutriBites Freeze Dried Salmon I gave my dog the Nutri Bites Freeze Dried Salmon treats and he started vomiting about 6 hours 

later. No other new foods were introduced into his diet prior to this incident. At the time, we had no 
idea what was causing the issue and thought maybe he had ingested a part of a toy. He was 
vomiting every hour for about 12 hours and then started having bloody diarrhea. He was lethargic, his 
stomach was distended, he was having trouble falling asleep due to stomach pain, and could not 
keep any food or water down. He was up every hour for 48 hours with bloody diarrhea and had to be 
taken to the emergency vet for care. The vet performed an x-ray, ultrasound, fecal test, and 
bloodwork to rule out any gastrointestinal obstructions, bacterial infections, or any other issues that 
could be causing the bloody stool. No obstruction was found, no bacteria was found in his fecal test 
or in his bloodwork. He was provided subdermal fluids for hydration, an anti-nausea injection, and a 
vitamin injection to help boost his immune system and was sent home. He did not improve overnight 
and continued with diarrhea every hour. The next day I called our vet and they recommended I take 
him to an animal hospital that had more resources to help treat this as they had run out of options for 
treatment. I then took him to an animal hospital where they gave him more fluids, antibiotics in case 
of infection, and sent us with Endosorb which is an anti-diarrheal. He finally started responding to the 
Endosorb and his diarrhea ceased. It took 5 days after that for him to fully recover and get back to 
normal. After about 3 days of him back to normal, I gave him another Nutri Bite Treat not realizing 
that this was what had caused the issue and he started vomiting 6-8 hours later and started having 
diarrhea again. After it happened a second time, we immediately knew it was something we had 
given him to eat and ceased giving him the treats. 

3 Years Poodle (unspecified) Dog 52 Pound 

EON-590691 8/22/2024 8:16 Merrick diet grain free lamb and sweet 
potato 22lb 
Limited Ingredients lamb and rice 22lb 
bag 
Merrick Classic healthy grains beef and 
brown rice 
25 lb bag 

Merrick dog food has added chicken meal to the lamb and rice formula and the lamb and sweet 
potato formula my dogs have been on Eric dog food for the past 4 years with no problem got this bag 
of beef and Ancient Grains which they've been on for 6 months new bag came to the house delivered 
from Petco greasy fuzzy with mold came home and dog was throwing up and had diarrhea both with 
blood in it rushed the vet diagnosed with pancreatitis my other dog threw up with blood mucus 
diarrhea as well I just spoke to Merrick on the phone AKA Purina and spoke with (b) (6) who said May 
2024 they changed their ingredients they should have alerted dog owners or put a notification on the 
bag but they did not 

3 Years Shepherd Dog - Australian Dog 13 Pound 

EON-590690 8/22/2024 8:16 Nutrisource 
Chicken and Peas Recipe 
Adult 
Grain Free 

(b) (6) had to have elbow surgery and before her procedure the doctor noted that she had a murmur. 
He noted that she was on a grain free diet and told us about the connection between that diet and 
DCM. We had her monitored by our vet, who also heard the murmur and gave her food with grain 
and no legumes. We had one echocardiogram that showed a problem, and then had another 6 mos. 
later that showed progression of her DCM. 

2 Years Other Canine/dog Dog 55 Pound 

EON-590609 8/21/2024 8:28 Fancy Feast Classic Chicken P has been feed Fancy Feast Classic Chicken Pate for her entire life. She has never been fed any 
other food, no table food, no dry food, and never any variation in flavors. Early this year she 
developed feline hyperesthesia which was well controlled on phenobarbital and gabapentin. 
Bloodwork was done 6 weeks after starting the medications and was completely normal. About 3 
weeks after the bloodwork, she became polyuric and polydipsic and started gaining weight despite 
being fed the 1 can twice daily (no extras, not getting into the other cat's food). This occurred for 
another 3 weeks before she was presented to me. Bloodwork revealed low protein (albumin 1.9) but 
otherwise unremarkable. An abdominal ultrasound was performed and ascites and pleural effusion 
was found. Due to severity of clinical signs, she was euthanized and necropsy was performed. 
Samples of lung, liver, kidneys, spleen, pancreas, lymph node, and omentum were submitted. The 
only abnormalities found were nephritis and steatitis. I do think that steatitis is a large piece of the 
puzzle but I also am not convinced that it is the whole picture. The reason why I am reporting this is 
while steatitis can be idiopathic, it can also be related to nutrition and I would like to ensure that this 
product is in fact safe and is complete and balanced, even if only one flavor is ever provided. 

2 Years Domestic Shorthair Cat 10 Pound 
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EON-590608 8/21/2024 8:28 Diamond Naturals all life stages Developed diarrhea 1 Years Shepherd Dog - Australian Dog 45 Pound 
EON-590520 8/20/2024 8:44 Breeders Choice Avoderm Advanced 

sensitive support lamb & sweet potato 
22lb bag best by July 14 2025 

She was vomiting after eating Avoderm dog food 14 Years Bichon Frise Dog 12 Pound 

EON-590493 8/19/2024 18:40 WholeHearted Grain Free Small-Breed 
Beef and Pea Recipe Adult Dry Dog 

I discovered that the dog had vomited on the floor and then noticed a dead cicada nymph (identified 
by Entomologist) in the food bowl. The nymph was dry, so it was assumed that it came from the dry 

10 Years Mixed (Dog) Dog 10 Pound 

EON-590461 8/19/2024 15:12 SmartBones 
The Healthy Alternative to Rawhide 
Mini Sticks Wrapped with Real Chicken 

The current batch of the Smart Bones mini Sticks wrapped with real chicken treats I gave my dog 
caused severe diarrhea where she was up and out every couple of hours all night. It took me a while 
to pinpoint the issue to these treats, but I gave her a bland diet to reset her system until she was fine. 
And then slowly introduced the treats and food she was eating. So I did identify this was the issue. 
Note she had been eating other bags of these for the prior 3 months with no issues, so I do think 
there was definitely something inherent in the treat this time that was causing the sickness. Note the 
batch on the bag is VB23282 best by 10/9/2026. Purchase was made at a local pet store, same 
place I have been buying all along. After the event, I also googled the item and saw other people 
mentioned the same issues with their dogs, where they would be fine and then all of a sudden a new 
bag would cause these issues. 

5 Months Terrier - Boston Dog 14 Pound 

EON-590455 8/19/2024 14:32 Diamond Naturals Received two 20# bags of dog food and opened one bag, stored the other inside the house. Upon 
feeding from new bag noticed bloating. After day and half noticed some loose stool. After three days 
of feeding blood in feces. After four/five days two started to have accidents in crate overnight and 
stool was watery mixed with blood. One vomited in his crate. On day seven all four were having loose 
bloody stool and my bitch lost her litter. I checked the internet and saw that many, many people were 
having the same problems after feeding Diamond Naturals so I switched dog foods and after one day 
on a new food the stool no longer had blood. They are 5 days into new dog food and stool is formed, 
no vomiting no bloating. 

2 Years Schnauzer - Miniature Dog 15 Pound 

EON-590403 8/18/2024 21:08 4health chicken and rice XL I purchased a bag of dog food on or around 8-14-24. 

It was taken out of the vehicle and placed in a secured container that I always keep my dog food in. 
Two days later upon closer inspection and seeing something move, I saw worms crawling around in 
my dog food. 

The dogs have eaten it twice before I realized there was an issue. 

I have the product info that I can send. 
EON-590399 8/18/2024 19:36 Stella and Chewy Raw Blend : Free 

Range Recipe Dry Dog Food (Goat 
Lamb and Elk Blend), BarkBright 
Durable Dental Chews For Dogs 

BarkBox various grain free treats. 

(b) (6) recently developed a cough that sounded similar to Kennel Cough and had begun to show 
difficulty catching his breath. After being prescribed doxycycline and showing no improvements, he 
was brought to the vet where they checked his heart. The vet discovered (b) (6)  heart was 
enlarged and he was showing symptoms of Dilated Cardiomyopathy at which point he was rushed to 
the emergency vet at (b) (6) to be looked at further. (b) (6) spent the weekend at (b) (6) where they did 
various different tests and monitoring and he was officially diagnosed with Dilated Cardiomyopathy 
most likely caused from his diet. (b) (6) was being fed Stella & Chewy grain free raw blend since he 
was a puppy which contains peas and lentils which are the leading causes for this disease when it's 
diet related. (b) (6) was also being given various different treats from BarkBox which also include 
these ingredients. 

4 Years Weimaraner Dog 70 Pound 

EON-590391 8/18/2024 17:28 The Blue Buffalo Co. Nudge Natural Dog 
Treats Enhanced with Minerals. 
Jerky Bites Made with Real Chicken Bite-
Sized Pieces USA Chicken #1 
Ingredient 
No Corn Wheat or Soy 
No Artificial Preservatives 

On 8/17/2024 I purchased a bag of The Blue Buffalo Nudge Chicken Jerky Bits from Chewy.com. 
The shipment arrived on 8/18/2024, the product is covered in mold. I contacted Chewy immediately, 
they refunded me and said they were going to initiate a quality control investigation. I need to be sure 
this is documented and the source of the issue needs to be looked into. 

EON-590389 8/18/2024 16:20 Freshpet Home cooked chicken recipe New bag of dog food opened and full of mold. 
Disclaimer: 
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EON-590376 8/18/2024 11:24 Nutrena Loyall Life All Life Stages 

Chicken and brown rice recipe - 40 lb 
bag 

Dog consistently vomited after eating the food, avoided the food. Other food was tried and she was 
fine. Something seems to have been off with this bag of Nutrena. She now eats Blue Buffalo and 
hasn't since had this problem. 

1 Years Setter - Gordon Dog 60 Pound 

EON-590347 8/17/2024 15:12 4 health dog food. Salmon and potato Both of my dogs have been vomiting and diarrhea from the 4 Health food. I have a female 90 pound 
Cane corso and 15 pound female Frenchie. We have used this food for months with no problems. 
Bought a new bag and began seeing issues stated above. Tried it different food and were perfectly 
fine. Tried the 4 health food again and immediately they were sick again. 

1 Years Corso Dog Dog 90 Pound 

EON-590324 8/17/2024 9:08 Purina friskies truchicken Ordered purine friskier canned cat food from Amazon. Replaced the pre wet food we had been 
feeding the kitties. Within one day the first kitty was found dead with feces half out of butt. Otherwise 
body unharmed. A couple of days later I found the second kitty with hindquarters paralysis. I made 
him comfortable and he had seizures and died within 15 minutes. 

3 Months American Shorthair Cat 5 Pound 

EON-590314 8/17/2024 3:08 Acana Duck and Pear Lethargic, drinking copious amounts of water, licking paws, painful 10 Years Mixed (Dog) Dog 10 Pound 

EON-590312 8/17/2024 0:52 Purina Pro Plan Adult Shredded Blend 
Salmon & Rice Formula Dry Dog Food 

Dog began exhibiting bloody diarrhea. Lost appetite on day 2 of symptoms. Decreased energy. 6 Years Chihuahua Dog 10 Pound 

EON-590310 8/17/2024 0:44 Purina Pro Plan Adult Shredded Blend 
Salmon & Rice Formula Dry Dog Food 

Dog exhibited diarrhea for 3 days. In 4th day, stools had blood in them and the dog vomited. On the 
4th day the dog also did not eat food and began showing decreased level of energy. 

6 Years Pit Bull Dog 50 Pound 

EON-590301 8/16/2024 20:28 White Mill Gourmet Seed Mixture for 
Canary or Finch 

White Mill Pure canary and finch seeds recipe was changed from bananas to apples. Upon further 
examination of the new recipes, I found that every bag of seeds contained a large amount of 
poisonous apple seeds. I have to check daily to make sure no apple seeds are in my canaries 
dishes. I have reached out to the manufacturer by email but was ignored. I have reached out to Petco 
and Chewy and they reached out to the manufacturer. The manufacturer acknowledged the presence 
of the poisonous apple seeds but didn't take the concerns and the health of the birds seriously at all. 
In case of Chewy, the manufacturer never responded to their concerns ( per Chewys representative). 

EON-590295 8/16/2024 19:32 Purina Dog Chow chicken flavor 48 lb 
bag 

My two dogs started throwing up when they ate the Purina dog chow chicken flavor. I gave rice and 
chicken broth they were fine then I gave them the food again and they got sick. I got new food and 
they are fine. 

3 Years Retriever - Golden Dog 65 Pound 
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Key 
EON-590291 

Created 
8/16/2024 17:28 

Product Name 
Victor Super Premium Dog Food. 
RealTree | Max-5 Pro 

Description 
I purchased Victor Super Premium Dog Food for my four dogs on August 11th, from (b) (6) 

. It's the brand we have fed them for the past six months. Since the following day 
(Monday, August 12th) all my dogs have had diarrhea and are not feeling well. Realizing it might be 
the dog food, I discontinued feeding it to them yesterday. Unfortunately, I dumped the bag into sealed 
plastic dog food containers and threw away the bag, so I don't have any details for that (i.e., lot or 
serial number). NOTE: I have contacted my vet, who had not openings today, but they suggested 
giving my dogs propectalin, which I ordered. If my dogs do not improve, I will bring them into the clinic 
tomorrow. 

Age 
2 

Age UOM 
Days 

Breed 
Mixed (Dog) 

Species 
Dog 

Weight 
75 

Weight UOM 
Pound 

EON-590274 8/16/2024 14:44 Hound & Gatos 100% grain free 98% 
Duck & Liver 

The latest batch of Hound & Gatos Duck and liver is bad. We have purchased many cases and they 
are all the same. Bad Lot # is P3HGPD8242B. The food has chunks of black stuff in it and the food at 
the bottom is black. I called manufacturer and they said it was perhaps minerals not mixed or burnt. 
This food should not be sold. I have pictures of multiple cans. 

EON-590184 8/15/2024 15:00 Purina One Beef and brown rice entree 
purina one chicken and brown rice 
entree, purina one true instinct nutrient-
dense with a blend of real turkey and 
vension 

I've had 3 of my dogs die in the past 7 months and I believe that Purina One Dog food-dry and wet- 
may have been the caused. 

(b) (6) female-dog poodle mixed. 15 years old when died in (b) (6). 

(b) (6)-Female-Dog-Cockerspaniel -spayed-15 years old when (b) (6) . Had just started them on 
purina one wet dog food in canned (b) (6) 

(b) (6)-Male-poodle mix. 11 years old when died (b) (6) , had just started him on purina one wet 
dog food on (b) (6) 

11 Years Poodle (unspecified) Dog 14 Pound 

EON-590173 8/15/2024 13:12 Purina Pro Plan Small Breed Chicken & 
Rice Formula Shredded Blend 

After opening a new bag or Purina, (b) (6) began to have bloody diarrhea. She was treated with 
antibiotics for clostridium 
and given a different type of food to eat during the course of her treatment. Her condition improved. 
Upon returning to her original food, she once again began to have bloody diarrhea. She tested 
positive for clostridium once again. 

12 Years Crossbred Canine/dog Dog 30 Pound 
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EON-590171 8/15/2024 13:08 Answers Pet Food Raw Beef Detailed, 

Answers Pet Food Raw Beef Straight 
Formula, Answers Pet Food Raw 
Chicken Straight Formula 

(b) (6) was presented to (b) (6) following four vets concurring her housemate, (b) (6) had experienced 
a toxic event due to an unknown poison in the dog food on May 20th 2024 despite having no clinical 
symptoms. See Pet Safety Report (b) (6) . Following a workup by (b) (6) (b) (6) was diagnosed with 
acquired fanconi syndrome, elevated liver enzymes, liver hepatopathy and severe anemia. She was 
brought home and received supportive care without patient labs until she showed clinical signs of 
illness in june attributed to prolonged side effects of the suspected toxin by (b) (6) . She was 
released from the hospital and on recheck was hospitalized again due to low platelets. (b) (6) 
recommended she have a liver biopsy performed to isolate the toxin. They improperly submitted the 
request to the surgical department and failed to contact toxicology and it was never performed. By 
the time they got around to addressing the issue they theorized the toxin had cleared her system. 
She was released and on subsequent rechecks by (b) (6)  (her PCP) her liver 
enzyme elevations have resolved along with her acquired fanconi syndrome symptoms and anemia. 
Toxicology is pending at (b) (6)  but one of the varieties of answers pet food she was on 
did show nicotine, caffeine and theobromine on mass spectrometry. The caffeine and theobromine 
can be attributed to a manufacturing error in the cultivation of the green tea kombucha used to 
ferment the food as they are both present in green tea leaves used to make the kombucha 
referenced on the answers pet food website. (b) (6) does not do quantitative analysis and has 
hoped the FDA would step in and do additional testing. Calls have been being made to the regional 
manager for the FDA for three months time with no follow up. I will be doing additional independent 
testing once preliminary results are in from (b) (6)  All dogs in these cases are suspected to have 
been progressively poisoned by their pet food over a long duration but I am listing each dog's 
problem start date as the date of diagnosis for suspected toxin ingestion. 

2 Years Chihuahua Dog 4.5 Pound 

EON-590149 8/15/2024 10:24 Turkey and White Fish Recipe for 
Healthy Digestion Adult Wet Dog Food - 
Kindfull™, Chicken and White Fish 
Recipe for Healthy Weight Wet Dog 
Food - Kindfull™ 

After two of my dogs ate three types of Kindfull Wet Dog Food, they vomited and had bloody diarrhea 
for days. Both dogs required emergency care for exams, medication, and fluids. Both dogs were 
dangerously ill. 

EON-590142 8/15/2024 8:28 Instinct Original Real Chicken Recipe 
Grain-Free Dry Cat Food 

Both cats in the household presented for routine/establishing exams. Both were on Instinct Raw Diet 
Feline, Chicken recipe for years. On routine labs, both patients had hypercalcemia and various 
stages of chronic kidney disease. One patient had lost 10 pounds in the last year. 

14 Years Domestic (unspecified) Cat 12.4 Pound 

EON-590141 8/15/2024 8:28 Nutri bites freeze dried salmon Have 2 dogs that have eaten the nutri bites freeze dried salmon. Only new food introduced was this 
both stopped eating any food, throwing up, diarrhea and acting sluggish. Took to vet who evaluated 
and discussed and vet suggested the treats were the culprit. 

4 Years Bulldog - French Dog 35 Pound 

EON-590140 8/15/2024 8:28 Members Mark Pasture Raised Lamb + 
Brown Rice Recipe Dry Dog Food 

My dog began having diarrhea within a few days of eating the product. The fourth night of diarrhea 
included blood. My dog then began vomiting bile. She has been admitted for overnight veterinary 
care. 

2 Years Shepherd Dog - German Dog 60 Pound 
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EON-590080 8/14/2024 13:20 Answers Pet Food Raw Chicken Straight 

Formula, Answers Pet Food Raw Beef 
Straight Formula, Answers Pet Food 
Raw Beef Detailed Formula 

(b) (6)  was placed on supportive care for suspected toxicosis caused by ingestion of an 
environmental toxin was confirmed on two of her housemates on the same food. Vets speculated that 
since she had previous incidents of undefined GI upset at the same time on different batches of the 
same brand and subtype of food acute poisoning was intermittent but on going and may have caused 
mitral valve degeneration along with GI Upset. Many symptoms of illness are only able to be visible 
on diagnostic testing like bloodwork, urinalysis and ultrasound and show no physical symptoms until 
the dogs condition progresses to a point death is imminent. (b) (6)  had been on a rotation of 
Answers food products prior to and up to her diagnosis of Toxicosis. Her diagnosis was officially 
made once she received her blood test and urinalysis two weeks after starting supportive care for 
acquired fanconi syndrome and was based on elevated liver enzymes, pancreatitis and hepatopathy 
of the liver in conjunction with prior diagnosis of mitral valve degeneration, unspecified GI Upset, 
Polydipsea, weight loss, and anorexia consistent with the symptoms of the other 7 dogs affected. 
Liver enzymes have been improving, pancreatitis is now believed to have developed into a chronic 
condition following the repeated insults to pancreas from the food. Nicotine, Theobromine and 
Caffeine have been identified in one of the types of answers pet food she was on leading up to injury. 
the majority of results are not in. (b) (6) at (b) (6) is doing preliminary toxicology. see companion 
pet safety report (b) (6) . date listed as date problem started is date of diagnosis for 
toxicosis on the first dog identified. 

12 Years Spitz - German Pomeranian Dog 8.5 Pound 

EON-590079 8/14/2024 13:16 Answers Pet Food Raw Chicken Straight 
Formula, Answers Pet Food Raw Beef 
Straight Formula, Answers Pet Food 
Raw Beef Detailed Formula 

(b) (6)  was placed on supportive care for suspected toxicosis caused by ingestion of an 
environmental toxin was confirmed on two of her housemates on the same food. Vets speculated that 
since she had previous incidents of undefined GI upset at the same time on different batches of the 
same brand and subtype of food acute poisoning was intermittent but on going and may have caused 
mitral valve degeneration along with GI Upset. Many symptoms of illness are only able to be visible 
on diagnostic testing like bloodwork, urinalysis and ultrasound and show no physical symptoms until 
the dogs condition progresses to a point death is imminent. (b) (6)  had been on a rotation of 
Answers food products prior to and up to her diagnosis of Toxicosis. Her diagnosis was officially 
made once she received her blood test and urinalysis two weeks after starting supportive care for 
acquired fanconi syndrome and was based on elevated liver enzymes, pancreatitis and hepatopathy 
of the liver in conjunction with prior diagnosis of mitral valve degeneration, unspecified GI Upset, 
Polydipsea, weight loss, and anorexia consistent with the symptoms of the other 7 dogs affected. 
Liver enzymes have been improving, pancreatitis is now believed to have developed into a chronic 
condition following the repeated insults to pancreas from the food. Nicotine, Theobromine and 
Caffeine have been identified in one of the types of answers pet food she was on leading up to injury. 
the majority of results are not in. (b) (6)  is doing preliminary toxicology. see companion 
pet safety report (b) (6) . date listed as date problem started is date of diagnosis for 
toxicosis on the first dog identified. 

12 Years Spitz - German Pomeranian Dog 8.5 Pound 

EON-590058 8/14/2024 10:44 Nutrisource Large Breed Chicken Meal 
and Rice Recipe 

Large amount of Necrobia rufipes larvae found in Nutrisource Large breed puppy food (Chicken and 
rice) - dry dog food. Eggs, and various sizes of larvae present. 

EON-590056 8/14/2024 10:44 Purina pro plan complete essentials 
shredded blend chicken and rice formula 

Purina pro plan has made all 4 of my dogs vomit their dinner and have bloody stool. It did not happen 
until they were given this food. My dogs are now underweight and refuse to eat this food. Since 
switching foods they have had absolutely no issues. 

1 Years Bulldog - French Dog 17 Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-590055 8/14/2024 10:44 Purina Pro Plan We purchased Purina Pro Plan for our dog, we noticed he wasn't feeling great. He had bad gas and 

diarrhea. I looked in the bag of dog food and noticed a dead larva. We continued to dig through the 
bag and noticed more. I can only assume this is what made him sick, as we did not change anything 
to his diet. 

EON-590054 8/14/2024 10:44 Royal Cannin Gastrointestinal and Fiber 
Response 

The manufacture changed the formula of the cat food. The cat stopped eating the food and became 
ill. 

17 Years American Shorthair Cat 6.8 Pound 

EON-590053 

EON-590052 

8/14/2024 10:40 

8/14/2024 10:40 

Purina One Tender Selects Salmon 
Flavor 

Answers Pet Food Straight Formula 
Beef 

(b) (6) Diarrhea, vomiting, lethargy, dehydration after eating food. The vet had to treat him for 
dehydration. He became ill 2 days after being given the food. We are trying to stabilize him. 

(b) (6) Diarrhea 

(b) (6) Vomiting 

(b) (6)May 16th (b) (6)  was admitted to  after failure to eat, lethargy and collapse. He was diagnosed 
with acquired fanconi syndrome, gall stones, anemia, elevated liver enzymes and liver hepatopathy 
amongst other issues attributed to an environmental toxin in the pet food. When (b) (6) closed (b) (6) 
was transferred to (b) (6)  that confirmed the same. On their recommendation for an 
albumin transfusion he was transferred to the (b) (6) . They ran more 
tests but could not perform the transfusion so they transferred him to the ER at (b) (6) . (b) (6) 
diagnosed (b) (6) with elevated liver enzymes secondary to a toxin, pancreattis, low blood proteins, 
severe anemia (requiring two transfusions), acute diarrhea, fluid in his abdomen, elevated bilirubin, 
low blood sugar, low potassium, low phosphorous, ketones in his urine, protein in his urine, glucose 
in his urine, acquired fanconi syndrome, bladder and gallstones, blood clots resulting from two 
strokes, left ventricular dialation, systolic dysfunction, arrythmias, Lyphangiectasia/PLE, liver 
hepatopathy, muscle wasting, vasculitis and more all subsequent to the toxin. He was also diagnosed 
with a staph infection of his skin that lead to chemical burns from treatment and cellulitis from 
treatment. (b) (6) has resolved the clot in his right front leg but not regained full feeling and mobility. 
He has permanent scaring from catherization. His ears toenails and toes are falling off progressively. 
(b) (6) is currently doing preliminary toxicology. Additional reports will be made for additional 
animals diagnosed. I requested a call back numerous times to the FDA regional manager as I was in 
(b) (6)  for two months with the dogs in the hospital with out a laptop. Never got a call. I 
cannot attach all the vets that have confirmed this case is related to a toxin in the pet food. I cannot 
attach all the medical records to this case. (b) (6) cannot perform all the testing to isolate the toxin 
and said you would reach out to them if you wanted more testing. All vets claim they have made 
reports with the FDA. No one received any form of communication from the FDA. 

7 

3 

Years 

Years 

Domestic Longhair 

Chihuahua 

Cat 

Dog 

13 

3.5 

Pound 

Pound 

EON-590050 8/14/2024 10:36 Purina ProPlan Puppy Chicken & Rice 
Under 1 Year 

Bought a brand new bag of the same food, same formula they had been eating since they started 
food at 3.5 weeks. Last night at dinner was the first feed (of the new bag) they all got ill shortly after 
eating. Didn't make the connection at first until this morning after breakfast (I feed 2 at a time in a 
specific order) and they all started vomiting in the order they were fed. Vomiting started with the first 2 
while I was feeding the second 2. After dealing with the absolute horror of the next 2 hours of 
cleaning and more elimination of I digested food, it became apparent the problem was the new bag 
of food. Skipped their lunch feeding, gave water in very small amounts, bought a brand new bag, 
different lot number from a different store altogether, fed pups and no vomiting. 

7 Weeks Bulldog Dog 9 Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-590002 8/13/2024 15:40 Lovibles Adult Farmer's Delight Chicken 

Flavor 
At the very bottom of a bag of Lovibles 16 LB Chicken Cat food, there was a mouse that had been 
dead for a good minute. I had already fed a lot of the bag to my cats, and thank God none got sick, 
but one of the strays I feed (and own, really) was pregnant and kitted recently, so she had young 
babies at the time I started feeding them the food. I am disgusted and enraged about this, and I am 
thanking my lucky stars that none of my cats got ill from Lovibles negligence. 

EON-589990 8/13/2024 14:36 Taste of the Wild - Pacific Stream Congestive heart failure due to dilated cardiomyopathy (DCM) 7 Years Shepherd Dog - Australian Dog 29 Pound 
EON-589965 8/13/2024 11:48 Fancy Feast Gravy Lovers Salmon & 

Sole Feast in Gravy 
Both cats have eaten it for a year, this case they smelled it and left it. I tried 3 cans over a weeks time 
and neither cat would touch it. They’ve been eating all of the other flavors normally. There are other 
reviews of cat owners having the same response this month on Chewy website for this same fancy 
feast gravy lovers salmon and sole. There’s a bad product out there that’s going to hurt animals 
chewy is sending. My order came July 12th. Just opened the case last week. 

3 Years Unknown Cat 17 Pound 

EON-589955 8/13/2024 8:44 BLUE bUFFALO Life Protection Formula 

PUPPY Chicken and Brown Rice 

Fed puppy new bag of Blue Buffalo (9yr. old male cat steals from bowl) both were throwing up and 
both had blood in their stools. Can't say when problem started, but can say I noticed blood on August 
8th. I stopped feeding the food on August 10th and can say we now have NO vomiting from puppy 
since 3am. August 10th and no vomiting from cat 4 pm. August 11th. 

4 Months Poodle - Toy Dog 6 Pound 

EON-589954 8/13/2024 8:44 Petsmont “Buddy Guard” We were recommended a product called “Petsmont Buddy Guard” which we purchased from 
Amazon. 

The product poisoned and killed our dog. 

12 Years Dachshund - Miniature Dog 13 Pound 

EON-589953 8/13/2024 8:44 Hill's Prescription Diet Food Sensitivities 
d/d Salmon Recipe 

I have been feeding my dog this brand of food (Hills Food Sensitivities d/d Salmon Receipe) since 
Feb 2024 when we slowly introduced him to this diet for his allergies and itchiness at the advice of 
his vet. He has been fine on the food since this past Saturday. He last ate the food on Friday August 
2nd in the evening. He woke up early the following morning and refused to eat, was vomiting, had 
diarrhea, loud stomach gurgling and smelly gas all day Saturday and did not eat the food that day. He 
was feeling better Sunday and symptoms disappeared, he then ate the food again for dinner. He 
woke up Monday morning and the same symptoms occurred. He again did not eat Monday and felt 
better again Tuesday 8/6 and again this morning Wednesday 8/7, woke up with same symptoms 
again. I have not fed him this food since and he has not been sick since. 

10 Years Chihuahua Dog 11 Pound 

EON-589952 8/13/2024 8:44 Diamond Naturals Large Breed Puppy 
Lamb & Rice Formula 

(b) (6)  is an American Bully born from an Pocket and XL bully. I left his food for him to eat overnight as 
he did not finish by the time I needed to go to sleep. When I woke up in the morning, he had hives on 
his back, chest, and legs. I gave him 150 MG of benadryl by accident (as I did not realize that extra 
strength benadryl was 50 mg a piece and not 25 MG) and he cleared up very well. I thought he was 
allergic to dust mites and after cleaning his room, food bowl, and coat, I fed him a little bit from that 
same bag again, and within 30 minutes he was starting to break out in hives for the second time. 

1 Years Other Canine/dog Dog 86 Pound 

EON-589951 8/13/2024 8:44 Blue Nudges Natural Dog Treats Jerky 
Cuts 

3 male pittbull pups just started laying around & acting skidish of me, anyone that knows me knows 
that harming a dog is something id never do so them being skidish of me is totally not normal. Within 
2 days they were dead. My chihuahua is spinning in circles & nerveous, also not normal 

1 Years Pit Bull Dog 50 Pound 

Disclaimer: 
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Key 
EON-589831 

EON-589828 

Created Product Name 
8/11/2024 22:12 Purina One Hairball Formula 

8/11/2024 21:04 Nutribite Freeze Dried Chicken Treat, 
Nutribite Freeze Dried Liver Treat 

Description 
I've purchased Purina One Hairball Formula cat food twice to have found worms in the food bag both 
times. 

Beginning in December, both my dogs started showing signs of illness (symptoms were originally 
more severe in our border collie). It began with my border collie. Both dogs experienced vomiting and 
diarrhea. These bouts of illness had them profusely vomiting and having diarrhea every 45 minutes 
for days on end. My border collie experienced bouts lasting 7-10 days where he was experiencing 
diarrhea and vomiting every 45 minutes for days on end. He experienced vomiting, diarrhea, lethargy, 
internal bleeding, and dehydration (the same symptoms my my malinois was experiencing). Our vets 
were stumped stating it was likely Gastroenteritis as they ruled out all other causes. They had no 
"cure," only symptom management. After 6 months, we finally realized it was the Nutribite Freeze-
Dried Chicken from Costco. They have not experienced symptoms since throwing out those treats. 
They were last given those treats in May of 2024 and symptoms completely subsided. Recently, I 
bought freeze-dried liver at Costco and immediately, both dogs have been ill again. This time, 
symptoms are more severe in my malinois this time. I only just realized, it's the same brand. After 
doing online research, I'm beginning to find others that are experiencing mystery illness with the 
same symptoms after giving their dogs different forms of these treats (Nutribite freeze-dried LIVER/ 
SALMON, and CHICKEN). I'm most concerned because it took us six months to weed out all other 
possible causes for example, illness from the dog park, their food, the winter, toys/ blockages, etc. 
and I'm concerned that not everyone experiencing symptoms is recognizing it's coming from the 
treats.We've spent well over $2,000 in emergency vet visits and only for symptom management. 
We've since learned that symptoms tended to come on 2-3 days AFTER treats were given to our 
dogs, making it difficult to recognize where the symptoms were stemming. It's taken them anywhere 
from 7-17 days to recover after a bout of illness. We are currently waiting for this bout to pass. To be 
clear, my dog has not yet recovered despite this form asking for a recovery date. We experienced 
this each month- December, January, February, March, April, May, and August. 

Age Age UOM 

3 Years Collie - Border 

Breed 

Dog 

Species Weight Weight UOM 

45 Pound 

EON-589827 8/11/2024 21:04 Freshpet fresh from the kitchen Home 
Cooked Chicken Recipe 

Purchased Freshpet Home Cooked Chicken Recipe from local (b) (6)  on 8/9/24. 
Package was in a refrigerated case (but not sure how cold the refrigerated case actually was). We 
checked the expiration date on package. Sell by date 11/14/24. Cut open package on 8/11/2024. 
Immediately noticed white-green mold on chicken chunks. Did not feed to my dog! Will return to store 
tomorrow with our receipt. 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-589825 8/11/2024 20:32 NutriBites Freeze Dried Chicken Dog 

and Cat Treat, NutriBites Freeze Dried 
Beef Liver Dog and Cat Treat 

Beginning in December, both my dogs started showing signs of illness (symptoms were originally 
more severe in our border collie). It began with my border collie. Both dogs experienced vomiting and 
diarrhea. These bouts of illness had them profusely vomiting and having diarrhea every 45 minutes 
for days on end. My malinois was affected most in April 2024 when he experienced about a 14 day 
bout of illness. He experienced vomiting, diarrhea, lethargy, internal bleeding, and dehydration (the 
same symptoms my border collie was experiencing). Our vets were stumped stating it was likely 
Gastroenteritis as they ruled out all other causes. They had no "cure," only symptom management. 
After 6 months, we finally realized it was the Nutribite Freeze-Dried Chicken from Costco. They have 
not experienced symptoms since throwing out those treats. They were last given those treats in May 
of 2024 and symptoms completely subsided. Recently, I bought freeze-dried liver at Costco and 
immediately, both dogs have been ill. This time, symptoms are more severe in my malinois. I only just 
realized, it's the same brand. After doing online research, I'm beginning to find others that are 
experiencing mystery illness with the same symptoms after giving their dogs different forms of these 
treats (Nutribite freeze-dried LIVER/ SALMON, and CHICKEN). I'm most concerned because it took 
us six months to weed out all other possible causes for example, illness from the dog park, their food, 
the winter, toys/ blockages, etc. and I'm concerned that not everyone experiencing symptoms is 
recognizing it's coming from the treats.We've spent well over $2,000 in emergency vet visits and only 
for symptom management. We've since learned that symptoms tended to come on 2-3 days AFTER 
treats were given to our dogs, making it difficult to recognize where the symptoms were stemming. 
It's taken them anywhere from 7-17 days to recover after a bout of illness. We are currently waiting 
for this bout to pass. To be clear, my dog has not yet recovered despite this form asking for a 
recovery date. We experienced this each month- December, January, February, March, April, May, 
and August. 

2 Years Shepherd Dog - Belgian Malinois Dog 97 Pound 

EON-589803 8/11/2024 12:44 Kibbles 'n Bits Bistro I bought a bag of bibles n bits bistro dog food and gave it to my dogs last night for their dinner. Within 
the hour myvyoungest dog (b) (6) began throwing up and continued to thow up all night and is STIL L 
throwing up. I have given her pepto but it isn't helping. I know for fact it's the dog food because I was 
feeding this brand about 6 months ago and she did this but I dint realize it was the food and then I 
had switched foods because the store was out of it and I had to buy a different brand I didn't realize 
st the time that food was causing her to be sick. Then this last time I purchased dog food I seen they 
had the food again so I purchased it and it started all over again like it did before so this time I know 
it's from tht dog food! 

28 Months Pit Bull Dog 60 Pound 

EON-589798 8/11/2024 10:32 Purina Pro Plan Sensitive Skin We switched from feeding cooked and prepared meals to Purina pro plan sensitive skin due to time 
for cooking food. Dogs were on for about four months and we felt they were “slowing down” and 
gaining weight. We planned to transition back to cooked food as there was only a small amount of 
propane left. The next day the seven year old had a sudden heart attack and died. The four year old 
now has problems such as gets tired quickly, heavier than normal breathing and we struggle to get 
his weight back down. Dogs received daily exercise and were one hundred percent healthy prior to 
pro plan 

7 Years Bulldog Dog 66 Pound 

EON-589796 8/11/2024 8:56 Taste of the wild grain free dog food Feeding taste of the wild grain free dry dog food since puppy. He had diagnosed enlarged heart/ 
heart failure, put him sleep (b) (6). 

13 Years Other Canine/dog Dog 15.2 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 124 of 169 



 

 

 

 

 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-589789 8/11/2024 2:36 Cesar Gourmet wet dog food Fed my dogs the same food they eat everyday. This entire week, they were having stomach issues 

like diarrhea, squirts, and lots of gas, which does normally happen after they have eaten something 
bad. We usually dismiss as an outside thing, and it is better the next day. This however, was not the 
case. They have continued to have diarrhea, and they both threw up today at different times. My 
youngest dog, who usually has a weaker stomach, threw up his breakfast almost immediately while 
my other dog threw up later that night. their vomiting patterns were the exact same. It started with 
their full food for the first dog. It was their breakfast and for the second dog it was for their dinner. I do 
want to preface that I fed my dogs, grilled chicken and plain white rice for dinner and it was not a lot 
to try and get their stomach settled, so my first dog threw up his breakfast, which was the food that I 
think is expired and my second dog threw up his rice later that night once they both threw up their 
meals it then proceeded with a white foamy saliva type of vomit both dogs, vomit reeked of feces, but 
there was no fecal matter to be found in their vomit then proceeded to look at their food and I noticed 
each individual pack of wet dog food from the brand Caesars different on the grilled chicken flavor 
packet, which is what I fed them this morning. It ranges from years starting at 2019 all the way up to 
2023. I also noticed that the box comes in had a shipping label on it from target that said the box was 
to be purged by 4/15 2024. We also had another box that our dogs ate previous to the box, they are 
eating out of now and it said to be purged by 7/10 2024, I fully believe that my dogs ate expired food 
from over four years ago and that is why they are severely sick this week. 

5 Years Mixed (Dog) Dog 17 Pound 

EON-589779 8/10/2024 19:24 All pet food products of the seller I purchased pet food products from a pet food seller who claimed to be a FDA certified pet food 
facility. When I asked them to prove that the company is FDA certified, the owner provided me with a 
FDA registration certificate. However, when I googled the signer on the certificate, I could not find the 
signer, in addition, because pet food facility registration information is confidential, I could not 
determine if it's a FDA certified facility. So far, I have received many complaints from the consumers 
who purchased products from this seller. Therefore, I would like to verify with FDA if this seller is 
indeed a FDA certified facility. 

EON-589769 8/10/2024 16:36 Taste of the Wild 
A Grain Free Recipe 
Pacific Stream 
Canine Recipe 
With Smoked-Flavored Salmon 

Cough escalated into problems breathing. Took her to vet and found her to be suffering from heart 
failure. 

5 Years Weimaraner Dog 68 Pound 

Disclaimer: 
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EON-589768 8/10/2024 16:36 Life’s Abundance All Stage Our dog has been on Life’s Abundance since puppy from breeder. We received her with crusty rough 

ears that we could not clear up. She has since had two full blown ear infections with the first requiring 
double antibiotic treatment. Then…vomitting GI…on medication. . Under Vet care continuously. 
Also…lots of itching and dandruff. Never has (b) (6) slept through 
the night. Wakes up wining and having to have a bowel empty run. 

Vet changed food to Vet, diet - Purina EN-GI. Calmed down for a bit. 

Then…Diarreah…dog was in pain, blood in stool. Vet prescribed antibiotic. 

At this point…over $4000 later…realized Vet was treating symptoms…no real diagnosis…all test look 
good. 

I decided to switch (b) (6) over to a 100% Raw diet with natural probiotic supplements. 

She’s like a new dog. All symptoms have ceased. No dandruff. No itching. No Diarreah. No 
scratching. Sleeps all night. Content and peaceful . 

The only change…commercial dog food to Raw diet and all natural supplicants targeting symptoms. 

1.5 Years Retriever - Labrador Dog 65 Pound 

EON-589767 8/10/2024 16:36 pup-peroni FILET MIGNON &BACON 
FLAVORS 

SAME WE GIVE DOES TREATS LESS THEN 24 HRS SHE VOMIT AROUND THE HOUSE N LESS 
12HRS 

13 Years Australian Kelpie Dog 50 Pound 

EON-589766 8/10/2024 16:36 Purina Pro Plan Adult Complete 
Essentials Chicken 

(b) (6)  had diarrhea. Next day would not eat his dog food. Gave him a can of wet dog food to see if he 
would eat. He did eat. Gave him back his normal dry dog food and would not eat it. He would put his 
nose in it and push it around. I then went and bought a different brand of dry dog food and he ate it. I 
then gave him his normal dry dog. Again would not eat it just pushed it around with his nose. I then 

(b) (6)figured out  was telling me this food is bad. 

7 Years Pointing Dog - German Short-haired Dog 58 Pound 

EON-589765 8/10/2024 16:36 Purina Pro Plan 
Complete essentials shredded blend 
beef and rice formula 

My dog started to not want to eat the dog food, he is a very food driven dog and always wants food. 
He started throwing up daily, and got to the point where he was throwing up this food undigested. 
Once I changed his food he went back to his normal appetite, however not acting the same, 
decreased energy. He is now diagnosed with irreversible kidney disease. 
Back in the day when I got a back of this food from Chewy the bag had moldy food in it and I didn’t 
realize until the lower part of the bag, the clumps of mold were towards the middle/ bottom. 

Doberman Pinscher Dog 

EON-589762 8/10/2024 16:36 Diamond Naturals I found a 3” x 1” chunk of dog food that had solidified together with what appears to be mold around 
it. 

EON-589671 8/9/2024 11:28 Blue Wilderness Grain free Turkey 
Recipe for adult cats 

Over the course of the last three shipments of Blue Buffalo food, I have had cans that are 
compromised. They have air trapped inside them, and the cat won't eat them. She had a few bites 
from one of those cans, walked away, and threw up a few minutes later. She went into hiding, and it 
took a couple days for her to eat any food at all again. 

15 Years Mixed (Cat) Cat 8 Pound 
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EON-589661 8/9/2024 8:40 Earthborn Holistic Unrefined Roasted 

Rabbit 
My dog is experiencing acute liver problems after having this dog food. Blood tests indicate severe 
liver irritation and/or damage. It is my belief that this food is contaminated with a toxin such as an 
aflatoxin that is causing these liver problems. 

8 Years Mixed (Dog) Dog 50 Pound 

EON-589633 8/8/2024 21:36 Wag Jerky Chicken Both pets came in for dental work and on pre-op lab work, both pets had elevation in renal values. 
After stopping the Wag Chicken Jerky Treats, both pets' renal values went back to normal. 

8 Years Chihuahua Dog 10 Pound 

EON-589632 8/8/2024 21:20 Wag Jerky Chicken Both pets came in for dental work and on pre-op lab work, both pets had elevation in renal values. 
After stopping the Wag Chicken Jerky Treats, both pets' renal values went back to normal. 

6 Years Chihuahua Dog 8.3 Pound 

EON-589554 8/8/2024 8:40 PURINA pro plan puppy chicken and 
rice dry dog food 

Purchased a large bag of puppy PURINA Pro Plan (chicken) dry dog food from (b) (6) 
(b) (6)  location and the bag had spider webs and maggots in the bag. NOT HAPPY; I will be 
switching dog food brands now. 

EON-589553 8/8/2024 8:40 Purina One Lamb and Rice formula Both 4.5 year Huskey mixes had diarrhea and lethargy four days. They have been eating Purina One 
since they were 8 weeks old and never had a problem. 

EON-589552 8/8/2024 8:40 Blue Buffalo Life Protection Formula 
Small Breed Adult Chicken and Brown 
Rice Recipe 

I always feed my dogs the Blue Buffalo Life Protection Formula. Both my dogs ate the small breed 
adult chicken and brown rice recipe. I bought a new bag of this food and they both started exhibiting 
gastrointestinal issues. Their stool was completely liquid and they were vomiting. They have not had 
any prior illness and they are very healthy and well-kept dogs. I took them to the vet who explained 
that he found an abundance of bacillus bacteria in their stool samples which can point towards 
dietary issues. The vet recommended to throw away the food and switch their diet. 

11 Years Dachsbracke - Alpine Dog 7.5 Pound 

EON-589551 8/8/2024 8:40 Candidae all life stages Multi-Protein 
Formula with chicken lamb and fish. 

The canned wet food has dark mold looking spots all over the food. One can that was opened also 
had a small piece of blue plastic. 
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EON-589550 8/8/2024 8:40 Freshpet Select home cooked chicken 

recipies 
Purchased 2 bags of Freshpet dog food that was fully molded on the interior of the bags. Purchased 
from Walmart in (b) (6) , they gave us a refund. The dogfood wasn’t set to expire for 
3 weeks. 

EON-589549 8/8/2024 8:40 Weruva BFF play pate tuna and Turkey 
totes dinner in a hydrating pure 

Found a foreign object inside of my cats wet food pouch. Weruva bff totes pate pouch. Object was a 
very small, very hard, ball. Maybe plastic, but hard to tell. 

EON-589548 8/8/2024 8:40 Duke’s Mini Naturals - Peanut Butter & 
Oats Recipe 

As I was handing out the last treats in the package, I noticed a larger object that was a different 
shape. It looked like a squished bug. Upon closer examination, it looks like a clump of dirt/soil. The 
package has been sealed and there are no punctures in the packaging. 

EON-589505 8/7/2024 14:52 Kirkland signature Premium Adult Dog 
Biscuits Chicken Meal & Brown Rice 

Healthy, Great Dane started having anal gland leaking Week of May 20–28,2024. Anal glands 
expressed- blood! May 29 & May 31, 2023. Antibiotics started May 31,2024. Herbals ceased 
completely June 11,2024. Found large piece of plastic in dog biscuit June 10, 2024. Ceased use! Not 
sure if (b) (6) ingested any plastic which may have exacerbated his condition. 

8 Years Great Dane Dog 118 Pound 

EON-589473 8/7/2024 10:24 Kirkland Premium Adult Dog Biscuits 
Chicken Meal & Brown Rice Formula 

Dog gets two Kirkland biscuits per day- at night, before bed. The 2 year old had diarrhea and 
vomiting after eating them. She would eat grass to vomit. This started in bouts in April 18-22, 2024. 
We treated at home with bland diet and probiotics. It would clear up and happen again. June 8-
14,2024. June 9, 2024 we found a large piece of plastic embedded in a biscuit. We stopped feeding 
her these. No problems since. 

We are unsure if these events are attributable to the biscuits. But it is very coincidental that a large 
piece of plastic was in the biscuits and two healthy Great Danes become ill with issues they have 
never had before. We did not know if they ingested plastic. 

2 Years Great Dane Dog 112 Pound 

EON-589463 8/7/2024 8:32 The Blue Buffalo Co. Homestyle Recipe 
Adult Beef Dinner with Garden 
Vegetables 

There is mold growing on top of the food in the can. 

EON-589462 8/7/2024 8:28 Blue true solutions perfect skin and coat 
salmon 

(b) (6) always ate Blue buffalo true solutions salmon with no problem. He will not eat the last bag I 
purchased from Chewy and I read online that others have had problems bought from Chewy. 

5 Years Mixed (Dog) Dog 25 Pound 

EON-589461 8/7/2024 8:28 Fresh pet vital Moldy dog food 

EON-589459 8/7/2024 8:28 Authority all life stages Puppy broke up in hives 14 Weeks Terrier - Boston Dog 12 Pound 
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EON-589358 8/5/2024 20:24 Purina Pro Plan Adult Shredded Blend 

Salmon & Rice Formula Dry Dog Food 
My dog developed diarrhea shortly after starting her new bag of Purina Pro Plan Adult Shredded 
Blend Salmon and Rice formula. She has been eating this dog food type and brand since March and 
didn't have any health issues. I suspect its isolated to the latest bag purchased. It was delivered to 
me 02 July and we didn't start using it until 27 July. Her symptoms started that day. I took her off the 
food and treated her with a probiotic prescribed by the veterinarian which I placed over home cooked 
rice and chicken. After the 5 day treatment, her symptoms resolved. 
I began to wean her back onto the PPP food, and symptoms of diarrhea soon developed. 

3 Years Shepherd Dog - German Dog 71.65 Pound 

EON-589348 8/5/2024 18:20 Nutribites Freeze dried salmon I bought Nutribites freeze dried salmon treats from Costco and I gave each of my dogs 3 treats and 
the next day they were having bloody diarrhea and wouldn't eat. This was the only new thing they ate. 

5 Years Terrier - Bull - Staffordshire Dog 75 Pound 

EON-589340 8/5/2024 16:36 Fancy Feast 
Chicken Feast 
Classic Pate 

I ordered 3 cases of 24-cans of Fancy Feast Chicken Pate cat food. More than half of each case has 
bloated cans. The seals were not broken, and no food was coming out so it appears that it was not a 
shipping-related damage as I have sometimes see. These are really bloated cans of food. I ordered 
them from Chewy who quickly replaced all 3 cases for me. I asked if they would report this & they 
said yes but did not ask for any lot numbers. I picked 08/03 as my "date problem started" only 
because that is the date I actually opened the cases that had delivered the week before. 

EON-589333 8/5/2024 15:24 Nutro Ultra Large Breed Puppy The dog food kibble has hard yellow spikes sticking out of the kibble. The spikes are hard enough 
that they poked me an caused me to bleed. There are also hard round objects baked inside the 
kibble. I think the white ones are gravel. There are also loose grassy straw like pieces loose in the 
bag. I have fed my dogs this food before and it has never been like this. The spikes are going to stick 
in dog's gums and possibly causing internal damage if the sharp spikes poke through the stomach or 
intestines. The manufacturer said there's nothing wrong with it. I received a replacement bag from 
store (Amazon). It has the same batch information and has the same problems. 

EON-589331 8/5/2024 15:16 Purena pro plan sensitive skin and 
stomach salmon and rice 

My 11 yr old genman shepherd and 6 yr old both got sick and stopped eating dry food purina pro plan 
sensative skin and stomach salmon. The older dog started peeing uncontrollably and I got her a vet 
appointment. By the time she got into the vet, she was bleeding. They did cray and said she had a 
ruptured tumor in her spleen. We had to put her to sleep. The other one still wouldn’t eat any hard 
food and I noticed diarrhea like water so I took her to vet to be worked in. They did blood test and 
stool test and she has colostridium bacteria infection. These dogs have been nowhere but our house 
and back yard. So where could it have come from? 

EON-589287 8/5/2024 10:44 Purina One +Plus Sensitive Skin & 
Stomach +made for cats with sensitive 
systems easily digestible formula 

Right away about 23 seconds after they took a bite of their food they vomited immediately 3 Years Siamese Cat 7 Pound 
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8/5/2024 9:40 Purina Dog Chow complete adult (b) (6) became sick with gastrointestinal problems. We noticed 2 weeks before his death he had 9 Years Dachshund - Standard Long-haired Dog 

runny poop that looked like chocolate syrup. We got him in to see a vet who did xray images of his 
stomach and verified he did not have any blockages or anything she could see that would be causing 
the problem. 2 weeks later (b) (6) began panting heavily and had labored breathing. He would not 
eat food or drink his water. Several hours later he passed away. (b) (6)  sickness was unexpected, 
he was a relatively healthy dog other than slightly overweight. We changed (b) (6) food 2-3 weeks 
prior to him getting sick. 

EON-589282 

8/5/2024 9:40 Evanger's Limited Ingredient Diet Super I purchased two varieties of wet dog food the lamb, and beef versions of Evanger's Limited Ingredient 7 Years Mixed (Dog) Dog 70 Pound 
Premium Lamb & Rice Dinner 

EON-589281 
Super Premium wet dog food. Two of the beef, and two of the lamb as (b) (6) has tolerated the 
difference of flavor in the past. He began eating this food potentially on July 24th. I know for certain 
however that I ceased feeding him this food on the 30th. During this time, he was also fed his normal 
4Health Salmon and Potato dry food during this time. Post dinner he turned completely red, and 
began frantically chewing at his skin. His butt became a focus point to where I had to put him in his 
cone due to how red and inflamed it was. Simply touching him had him react, begging to be 
scratched and groom. He was causing small sores to appear on his body. Eyes watery, ears 
inflamed, and horrific gas. At first I did not suspect the food because of how close we are from his 
surgery, and I have previously fed (b) (6) both varieties of this wet food. During this time we were trying 
to keep everything controlled with 75 mg of Benadryl twice a day while trying to locate the potential 
source of the problem. No fleas, no accidental eating of the cat's food, nothing fed over the fence by 
the neighbors, and no incidents with the garbage. On the night of the 29th, (b) (6) had such a severe 
reaction that I considered taking him to (b) (6) ; his stomach was so bloated, he 
had red patches, and was actively whining to be scratched. Thankfully, I had a remaining dose of 
Prednisone that I was able to give him along with the Benadryl to make him more comfortable. This 
worked, making (b) (6) much more comfortable, and he was finally able to settle down and rest. I was 
able to connect the dots with the timing and with one last serving of the food left, I refused to feed it 
to him as a test. The next day with his normal kibble he was fed a can of tuna in water, a go to when 
his stomach is upset. That night he did not have a reaction, and has not since. 

(b) (6)EON-589280 8/5/2024 9:40 Dr. Elsey's clean protein Rabbit &  (the cat affected) is a picky eater and she like a sample we tried of the Dr. Elsey's dry food. We 8 Hours Domestic Longhair Cat 8 Pound 
Turkey Recipe Pate ordered the wet food from Chewy. Upon opening the can the food was very dry for a wet food and 

had a thick gel on top. It did not smell bad. The cat ate a few bites and then walked away. We 
encouraged her to try it by putting her normal kibble on top. She attempted to eat just the kibble and 
avoid the rest of the wet food. Our other cat ((b) (6)  who normally eats anything refused to eat and 
avoided trying to steal this food - which was very abnormal. Within hours (b) (6) had vomiting 7/30/24. 
She then had explosive diarrhea overnight and the next day. We got her to the vet on 7/31/24, they 
administered a B12 shot, IV, and appetite stimulant. Her weight had dropped by 3 ounces. The took a 
fecal sample and blood sample. 8/1/24 the vet called back to let us know the stool sample was 
negative for parasites and her blood work was normal. She had not have a BM yet and we had to 
follow-up. 8/1/24 in the evening the first stool was very mushy and loose. Then four more rounds of 
explosive puddles. We called the vet back on 8/2/24 and they think it was E.Coli bacteria and have 
prescribed her appetite stimulant, antibiotic with anti-diarrhea, pro-biotic, and pre-biotic fiber stool 
firming paste. We are hoping these medications help, at this time the cat is lethargic and not eating. 
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EON-589279 8/5/2024 9:40 Fancy feast flaked tuna I received cans of fancy feast flaked tuna that had black hard shell bugs . I contacted Purina this was 

their initial response : Our product is processed at very high temperatures that do not permit any 
living organisms to survive in the sealed can. If at any time during distribution, there is damage to the 
seal of the can or pouch, the situation you described may occur. This could result in a tiny, even 
microscopic, opening that exposes the food to the outside environment. If a fly were attracted to the 
food and deposited eggs on the exposed product, these eggs would incubate, hatch, and mature into 
worms within 24 hours. Such a tiny opening may not be readily visible. I immediately received 
another email saying . We sincerely apologize for the confusion in our initial response. From your 
description and photo you provided, it sounds like the material you found was a piece of poultry, meat 
part, or fish that was not ground as finely as it should have been. While we grind our ingredients in 
their natural state, occasionally larger pieces may get through the production process. I didn’t 
appreciate them not taking accountability, or taking back their accountability I should say. 

EON-589278 8/5/2024 9:36 Purina medleys 
Protein 
sensitive stomach 
purina dry food (threw the bag out) 

(b) (6)  keeps vomitting and loose stool to a point she cannot make it outside. 1 Years Mixed (Dog) Dog 88 Pound 

EON-589277 8/5/2024 9:36 purina puppy chow I have my puppy purina. i got it from petco and i seen little web like pieces of things on some of the 
food however i didnt think much of it. i would just remove those pieces before giving it to my dog. 
however my dog has been getting very sick to the point where she had to go to the vet. her 
symptoms were shaking head, not being able to stand, her stomach growling, throwing up, and 
crying. this has been happening for about two months and i didn’t think it was the food until one day i 
opened the bag and moths flew out. so i immediately got online and seen this has happened to many 
people. i immediately stopped feeding my dog purina and got the infested bag out of my house. 
however now there are moths flying around the cabinets. 

5 Months Poodle (unspecified) Dog 6 Pound 

EON-589274 8/5/2024 9:36 Fresh pet Vital Grain Free Beef and 
Lamb 

Mold found in dog food 

Fresh PeT Vital Beef and Lamb. 

Sell by date 10/27/2024 

EON-589273 8/5/2024 9:36 Fancy feast classic Pate There were maggots in his food Domestic Mediumhair Cat 
EON-589254 8/4/2024 21:24 Freshpet Fresh from the Kitchen Home 

Cooked Chicken Recipe with antioxidant 
rich cranberries and garden vegetables 

A bag of Freshpet Home Cooked chicken recipe refrigerated dog food purchased Aug 1 with an 
expiration date of Nov 8 contained molded food. 

EON-589248 8/4/2024 18:36 Purina one true instinct high protein beef 
and salmon 

I purchased Purina one instinct, dog food, and when I proceeded to empty my bag into airtight 
container I noticed larva and beetles in my food. 

EON-589241 8/4/2024 15:08 Purina Pro Plan sensitive skin and 
stomach 

After starting Purina Pro Plan adult sensitive skin and stomach, we noticed bloody stools. This 
continued to get worse and our dog would refuse to eat the food. We switched her to wet food and 
within a day, the bloody stool stopped. 

12 Years Shepher Dog (unspecified) Dog 50 Pound 
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8/4/2024 13:36 Hill’s Prescription Diet Z/D EON-589237 (b) (6) has had 4 E. coli infections since I started feeding her the prescribed Hill’s Science Diet Z/D. 15 Years Domestic Mediumhair Cat 8 Pound 

Now, E. coli still exists in her urine, but there are no white blood cells. I noticed issues with the cans 
and contacted Hill’s many times. 

1) Every can is buckled on the top. The picture on their website and everywhere else shows up a 
perfect can lid, but that is not what I received from my local vet, (b) (6) or Chewy. 
2) Most recently, 12 of the 24 cans purchased at (b) (6) had a black material around the edges near 
the bent/buckled lid. It was not a lot of black stuff, but it made me start to question whether I should 
be feeding this food to my cat, hence why I stopped. I thought it could be grease from the 
manufacturing line on only those 12 cans, but the manufacturing code on the cans I think show 
different lines and different dates. 
3) Hill’s sent me a refund check. 

I have never been allowed to discuss the situation with their quality control department, never got 
satisfaction. Their answers have been 

1) Do not use it, call the place I purchased it from and have them send me a replacement case. That 
did no good because every can I got has the same lid buckling issue. 
2) It must have been a problem during shipping. 
3) The cans are fine to use. 

I reported to them that all of the cans I purchased have the exact same problem, whether I purchased 
them at my local vet, (b) (6) or Chewy, and regardless of the manufacturing code on the cans. 

I switched to the Blue Buffalo hydrolyze protein diet a few weeks ago (very few options on the 
market). Those lids look normal and I have had no lid buckling problem with them or any of the other 
canned cat food I feed my other cat. 

Received cans of Z/D from (b) (6) when a change in diet was prescribed, she eats only 1/4 can per 
day in addition to Royal Canin hydrolized prescription diet dry food stored in original bag 

11/03/2023 urinalysis bacteria present, >10,000 cfu/ml, treated 
11/16/2023 urinalysis no bacteria 
11/24/2023 1st order Z/D, Chewy 
02/06/2024 urinalysis no bacteria 
02/06/2024 2nd order, Chewy, buckled can lids 
02/19/2024 replacement order from Chewy directed by Hill’s, all buckled too but was now told were 
okay to use 
04/12/2024 urinalysis - bacteria present, rods many, treated with antibiotic 
6/28/2024 urinalysis - bacteria present, E. coli >10,000 cfu/ml 
07/09/2024 urinalysis - bacteria present, rods moderate, antibiotic 7 days ending 7/27 
07/11/2024 first case of Blue Buffalo HF from Chewy, stopped Z/D 
7/29/2024 urinalysis - bacteria still present, but wbc normal, delaying further treatment, no clinical 
signs 

8/4/2024 11:44 Freshpet vital small breed beef turkey Mold in unexpired bag EON-589227 
and lamb 
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EON-589218 8/4/2024 5:40 Orijen Small Breed Dog Food I have always purchased this dog food (Orijen Small Breed) directly from Petco and fed it to my dog 

without any issues. However, after purchasing a new bag from the store on Thursday of this last 
week (08/01/2024), my dog got extremely sick. She vomited three times and had diarrhea seven 
times within the span of 24-48 hours after consuming the food. She did not consume anything else to 
the best of my knowledge, and I am certain that there was no food or table scraps she could have 
gotten into. She only started feeling better once she stopped eating for about 12 hours and then had 
some dog food at my mother in law’s house (who feeds her dogs Costco brand food). I was pretty 
sure that it was the dog food that caused my dog to get sick, but I wasn’t so certain until she 
accidentally ate a little bit of it again today that was left over in her bowl from Friday and kept acting 
like she was going to vomit. I was able to get her stomach to settle after a while but hopefully she 
won’t get sick again tonight… I also saw online that many other individuals have had dogs suffer the 
same symptoms as mine in the last six months after buying the same food. 

3 Years Bichon Frise Dog 18 Pound 

EON-589212 8/3/2024 22:32 blue buffalo Bits soft-moist training treats 
tasty chicken recipe enhanced with DHA 

He was given the blue buffalo chicken flavored training treats and started to drool and act lathargic, i 
went and smelled the treats and they smelled spoiled out of the bag! vinegar smelling! 

21 Years Terrier - Jack Russell Dog 20 Pound 

EON-589207 8/3/2024 18:52 Purina One True Instinct Lean Muscle 
Support with Real Beef 

Upon opening new bag of dog food, started vomiting over severeralndays while eating food. Food 
was discontinued, dog given boiled chicken and rice for several days and then given a new bag of 
dog food and has stopped vomiting since original bag of food discontinued. 

2.5 Years Shepherd Dog - German Dog 73 Pound 

EON-589189 8/3/2024 13:04 Nutri Source 
Turkey & rice recipe 

Immediate onset leathery , vomiting, diarrhea, hospitalization requiring critical care 1 Years Bulldog - French Dog 28 Pound 

EON-589168 8/3/2024 2:00 Whiskas CATMILK When pouring cat milk into bowl from original container plastic came out into bowl. This could have 
choked my cat as she is old and partially blind. Whiskas Cat Milk BB 04 22 25 CODE 417A15KM00 
075385 Concerned for animal safety, for my pets and others. 

EON-589165 8/2/2024 21:52 Kirkland Mature Dog Food. 
Chicken Rice and egg formula 

My dog would vomit on this food approximately every 2-3 weeks. Extreme nausea. Pit Bull Dog 

EON-589162 8/2/2024 21:40 Blue Buffalo Life Protection Formula 
Natural Senior Chicken and Brown Rice 
Dry Dog Food 

About a month after I switched to Blue Buffalo senior dog food, my dog had right side congestive 
heart failure. He is still alive but he only just got off oxygen so it is still touch and go. The vet couldn't 
verify the cause but said a grain free diet could be a possibility. The senior brand does have grains 
but I know blue buffalo was associated with a study of grain free labeled brands and their 
connections to heart failure in dogs and just wanted to add (b) (6) to the list of possible victims 

12 Years Mixed (Dog) Dog 69 Pound 
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EON-589092 8/2/2024 8:20 Purina One True Instinct - tender cuts in 

gravy / with real chicken and duck and 
other with real turkey and venison. 

Dogs would not eat their food after smelling it. They eventually would eat reluctantly, but then had 
loose stools, lethargic and very thirsty. Recently when serving them the second 1/2 of a refrigerated 
can (feed 1/2 in AM and.other at night) I noticed black and rust color at bottom of the can and food 
had pungent sell. The protective gold coating was clearly scraped off in spots and left exposed raw 
metal that had a black mold / rust looking substance. I.tossed out.the food, opened two more fresh 
cans but found.same issue at bottom of each. It appears that during can assembly there is something 
going wrong that is mechanically scraping off (scratching) the protective gold coating - leaving raw 
metal to rust.or allow fungal or bacterial growth. I have photos of the can and lot # - which was also 
sent to Chewy for complaint. 

EON-589085 8/2/2024 1:44 The Hermit Crab Patch Natural Mineral 
Supplement. 

Hi. The manufacturer and seller refuses to provide ingredients or labelling required by the FDA 
guidelines. I have contacted them many times with no response. I want to know what is in the product 
before I feed it to my pets, I dont think thats unreasonable. 

They claim that the ingredients are "proprietary" and refuse to produce a ingredient list as required by 
FDA labelling laws. 

EON-589054 8/1/2024 17:32 Farmland Traditions Dogs Chicken jerky 
treats 

(b) (6) was given Farmland Traditions chicken jerky treat on (b) (6)  then the following day had no 
(b) (6)appetite.  was taken to local veterinarian hospital on(b) (6) and referred to another 

veterinarian hospital out of area to perform endoscopy. (b) (6) died due to jerky treat perforating her 
esophagus per doctor. 

12 Years Chihuahua Dog 5 Pound 

EON-589046 8/1/2024 15:20 Merrick Purrfect Bistro Rabbit Recipe 
Pate 

I fed my cat the Rabbit Recipe Pate wet food from the brand Merrick. A few short hours after 
receiving this food, my cat vomited roughly 12 times, along with emptying her bladder and colon. My 
cat was behaving completely normal prior to receiving this food. She now refuses to eat any of the 
food (including other flavors) despite loving this exact food for the last 3 years. This correlates directly 
to food poisoning to a bad batch of wet food. I would hate for other animals (in lesser health) to 
become hospitalized or even death due to this product. Please recall immediately. 

16 Years Domestic Mediumhair Cat 7.6 Pound 

EON-589039 8/1/2024 14:24 Purina Pro Plan Adult Sensitive Skin and 
Stomach Salmon and Rice Formula 

On July 17th my first dog was taken to ER vet due to heavy volumes of blood coming from his 
rectum, vomiting, and no appetite. He spent 4 days in ICU on IV meds to get him thru the 
gastroenteritis episode. Upon returning home he was on a pure wet food diet and was symptom free 
before being reintroduced to his dry food. On the first day he resumed his dry food diet he vomited it 
all up. We immediately switched him to a different food and he’s had no further vomiting or diarrhea 
on it. I assumed it may be an allergy he developed but now my senior dog has also been having 
extreme diarrhea, so all dogs have been pulled off the Purina Pro Plan Sensitive Skin and Stomach 
Salmon and Rice food and the senior dog’s issues are resolving as well. I did notice this bag of food 
poured out with several large stuck together clumps which I’d never seen before when feeding this as 
primary food for years now, but they broke apart easily and I assumed it was fine at the time - now 
I’m not sure and concerned other pets may be being affected whose parents can afford 4 days of ICU 
care to get them thru it. 

7 Years Other Canine/dog Dog 26 Pound 
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EON-589002 8/1/2024 8:24 Merrick Back Country Raw coated 

Kibble + Freeze dried Raw 
Pacific Catch Recipe with salmon and 
whitefish 

Within 10 minutes of eating this kibble (b) (6) vomited, I brought him outside where he had a syncope 
event and passed out. I brought him back inside and laid him down, I thought he was dead. I talked 
to him and rubbed and gently shook him and he came around. I called our veterinarian and he had 
no availability, I called another veterinarian in town and they were also booked and referred us to an 
urgent care veterinary clinic 70 minutes away. 

2.5 Years Schnauzer - Miniature Dog 14 Pound 

EON-589001 8/1/2024 8:24 Purina Catchow Complete with real 
salmon 

Yesterday, My cat started to eat Purina Complete salmon dry cat food and has become deathly this 
evening. 
Cat food purchased from Walmart in (b) (6) 
Date of Purchase July 18th 2024 
Bag No. 17800-19480 on July18, 2024 
Date cat consumed food July 30, 2024. 
Displayed Adverse Reaction July 31, 2024 
Symptoms- lethargic, dehydrated-(consuming lots of water, disoriented, isolating, no appetite, weak. 

4 Seconds Domestic Longhair Cat 7 Pound 

EON-589000 8/1/2024 8:24 Purina Pro Plan Chicken & Rice 
Shredded Large Breed. 

Fed 6 dogs, ranging age 5 yrs to 13 yrs old, Purina Pro Plan chicken & Rice shredded blend for 4 
years, recently, June 2024 the food seemed darker in color, smelled the same as always. A few days 
after opening a new bag all my dogs got sudden diarrhea within 3 days. I was unable to successfully 
treat them at home. Took all my dogs to my vet and one to an animal hospital due to increased 
illness. Lab work showed pancratisis in all my dogs which can be a result of poor gut health. 
$1100.00 & antibiotics for 10 days and switching to Blue Buffalo dog food, 5 of my dogs are all back 
to good health. One of my dogs unfortunately passed away on (b) (6) . 

5 Years Pointing Dog - German Short-haired Dog 60 Pound 

EON-588998 8/1/2024 8:24 Purina pro plan sensitive skin and 
stomach salmon and rice dog 

I have been buying Purina Pro plan sensitive skin and stomach salmon from various pet stores for 
the last 12 plus years. I bought a 40 lbs bag at Petsmart. No holes, rips in bag. When I opened bag 
and started to pour in to the Rubbermaid cereal containers I saw this soft cotton like stuff on few 
pieces but continued to put in containers. Every time I would scoop food into dogs bowls I would look 
at food. Picking out the weird pieces then eventually the weird pieces got more frequent. Finally I look 
one piece and slide it against an edge and a brown worm popped out of the white stuff attached to 
food. I about threw up. We spent $95 on a 40 lbs bag. I still had half the bag and the food in 
containers. I pored back in bag and returned to petsmart. They asked if I noticed any holes or rips in 
bag and I said no, I do believe it came from manufacturer that way. They asked if I wanted to buy 
anything else and I said no I was so grossed out and concerned my dogs could have gotten very 
sick. They returned the food and kept my receipt cause they said they had to notify someone about 
the bag being infested. 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
(b) (6)8/1/2024 8:24 Merrick Back Country raw coated Kibble  ate morning portion of Merrick Kibble and started having neurological symptoms, staggering, 15 Months Schnauzer - Miniature Dog 7.5 Pound EON-588997 

+ freeze dried raw dizzy and very spacey. I called our veterinarian and he had no appointments, I called another clinic in 
Pacific Catch Recipe with Salmon and town and they were also booked up. They referred me to (b) (6)  70 minutes 
Whitefish away. Once there, she vomited multiple times. They drew blood and gave her a fluid bolus. After we 

returned home she continued to vomit and around midnight she had severe diarrhea for 
approximately 2.5 hours. 

8/1/2024 8:20 Science Diet W/D Presented to (b) (6)  on 7/27 at 620pm for evaluation of a suspected vestibular episode. 9 Years Retriever - Golden Dog 36.5 Kilogram 
The owner's daughter ((b) (6) took (b) (6)for a leash walk at 430pm and reports that (b) (6) did 
well on the walk, nothing abnormal reported. At 530pm (b) (6) ate dinner normally. At 545pm both 
dogs were outside, off leash in the yard. He was observed posturing to defecate (did not appear to be 
straining) and then suddenly became vestibular- head was swaying, circling, falling over, owner 
noticed nystagmus ("rapid horizontal eye movement). Within a few minutes he was slightly improved 
such that he was able to better support himself and nystagmus was improving. By time of 
presentation at (b) (6) he was 100% normal per owner expect for the drooling. He never lost 
consciousness, never urinated during the episode, did not continue to defecate once vestibular signs 
started. No known dietary indiscretion, not the type of dog to engage it that. 

EON-588996 

EON-588995 8/1/2024 8:20 BFF Tuna & Chicken Charm Me Dinner I opened a recently delivered packet of cat food sealed vacuum sealed 
in Gravy Wet Cat Food Pouches Chewys sent it with only one month before it expires which usually its 6-12 mths 

BUT inside the package was what looks like a 4-5 in sand clam worm the Company Weruva 
International, Inc. 
17 Mercer Road 
Natick, MA 01760 
508-907-6323 said its unusual but its a tuna blood vessel 
I reported to chewys and the company and my vet its so gross and could wrap around a cats 
intestines .. The company said it's not normal even though organic ???? Chewys said they never saw 
anything like this 

EON-588908 7/31/2024 10:40 PB Pure Balance Grain Free Lamb and 7/28- fed our dog  this dog food Pure Balance Lamb for the first time and within an hour he 4 Years Terrier - Yorkshire Dog 13 Pound 
Fava Bean Recipe started whining in distress and having diarrhea. By 2am on 7/29 he was having severe bloody 

diarrhea and was lethargic and vomiting. He had not eaten or drank anything else. From 2am on 7/29 
to around 830pm on 7/29, he had such severe bloody diarrhea that he had be carried outside and it 
just poured watery blood from his rectum. We thought he was dying. Called our regular vet they said 
we needed emergency care. i was unable to afford the thousands it would cost. (b) (6) would not eat or 
drink and could barely stand. We were able to get him to drink water a little at a time and prayed. He 
lived through the night and is doing better today and drinking water. I went to Walmart online to get 
return barcode for this dog food and I read complaints that were same as mine. Also read multiple 
complaints on amazon as well. Dog are getting severely sick and some even dying from bloody 
diarrhea after eating this dog food and the chicken flavor as well. 

(b) (6) 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-588907 7/31/2024 10:40 Green Juju Pork Recipe Reviewing Green JuJu diet that is currently being fed to a puppy (https://greenjuju.com/products/pork-

recipe). This diet claims an AAFCO statement: "Pork Recipe is formulated to meet the nutritional 
levels established by AAFCO Dog Food Nutrient Profiles for All Life Stages". I do not think this is a 
truthful statement with these being the only ingredients - or they have left out ingredients on the bag?: 
"Ingredients: pork heart, pork, pork liver, pork bone, organic collard greens, organic kelp, Vitamin E 
supplement". They make the following claim on the bag: "Why Organ Meat?: Because it is incredibly 
nutrient-dense and packed with essential vitamins. That means we never need to add synthetic 
vitamins and minerals. Our humanely sources, high-quality proteins help your pet look and feel their 
best". But on simple review of this diet: is kelp really a high enough source for meeting puppy 
requirements for EPA/DHA, where is the source for vitamin D, iodine, ALA, choline, calcium? Is the 
calcium:phosphorus ratio appropriate for growth with this ingredient list? I would also like to verify that 
Vitamin A levels are in safe parameters. I do not see how this AAFCO claim can be substantiated. 
The information on Green Juju claims that they have worked with a "canine nutrition specialist", 
hoslistic and conventional veterinarians. There are Veterinary Nutrition Specialists as a legal title but I 
am wondering if the claim of "canine nutrition specialist" is also a concern - especially if the "canine 
nutrition specialist" is the advertised Billy Hoekman (https://greenjuju.com/pages/about-
us#:~:text=Green Juju was created by,cancer diagnosis the previous fall). Looking for his credentials, 
I am not seeing that he is a veterinarian or a Veterinary Nutrition Specialist, but I do see claims that 
he "specializes in developing diets that pertain to specific disease conditions" 
(https://rawandnaturaldogsummit.com/billy-hoekman/). I will put today's date as "when the problem 
started" but this puppy has been on/off this food for a good portion of her life. I just don't want to pass 
this by, if this company is truly not following AAFCO guidelines. 

EON-588906 7/31/2024 10:40 Reveal Limited Ingredient Cat Food - all 
varieties. 

Reveal brand of "cat food" has misleading labeling of their canned products. The packaging and cans 
themselves advertises the product as "cat food" while on the adequacy statement notes their canned 
products are only labeled for intermittent or supplemental feeding. 

This goes against AAFCO regulations that the labeling shall not be "false or misleading in any 
particular", and that "pet treats [are not required to] meet standard nutritional adequacy requirements, 
provided the product’s packaging conspicuously displays the terms 'snack' or 'treat' on its principal 
display panel." 

Given the lack of any additional vitamins or minerals to the diets advertising their canned products as 
"food" is dangerous in that there are a number of disorders that could occur if a pet was only fed 
Reveal brand ''canned food''. 

I have not experienced adverse effect in my own pet, nor in a patient yet [ I am also a DVM ] but I 
have had clients that were unaware this is not complete balanced cat food. 

I have contacted the manufacturer regarding this issue to raise their awareness via the contact form 
on their US website but I have not received any sort of acknowledgement. 

EON-588905 7/31/2024 10:40 Purina Pro Plan 
Complete Essentials 
Shredded Blend 
Chicken & Rice Formula 

Has been on Purina pro plan most of life. Just purchased new bag of same food and became 
violently ill. Vomiting (bloody), diarrhea (bloody), lethargic, no appetite. Had to be admitted to vet 2 
consecutive days, bloodwork, fluids, medication, and imaging. No causes from illness, parasites, or 
injury (blockage) 

4 Years Corgi - Welsh Pembroke Dog 23 Pound 
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EON-588904 7/31/2024 10:36 Golden Rewards Medium Dog Chicken 

Jerky 
Presenting to DVM for polyuria, polydipsia, and excessive licking 06.24.2024. 4 Years Shih Tzu Dog 11.2 Pound 

EON-588884 7/31/2024 8:28 Grain free Abound Chicken Beef & 
Vegetable Dinner in Gravy. 

While feeding my dog Abound Brand Chicken, Beef & Vegetable Dinner in Gravy, I found a long 
strand of plastic in the food in the bottom of the can. 

EON-588768 7/29/2024 20:36 Mon2sun rawhide free dog treats 
chicken wrapped cod sticks for small 
dogs 

Kidney abnormalities detected by vet during still sample 
On annual physical and abnormalities detected during followup urine test 

50 Months Poodle - Toy Dog 9.5 Pound 

EON-588760 7/29/2024 19:16 MON2SUN Rawhide Free Dog Treats 
Chicken Wrapped Cod Sticks for Small 
Dogs Soft Training Snacks 14.11oz 

Patient presented for annual exam, mentioned intermittent decreased appetite during history taking. 
Routine bloodwork revealed mild renal enzyme elevations and urinalysis should mild glucosuria 
despite normoglycemia and 1+ cystine crysals. We spoke to the owner about possibility of Fanconi-
like syndrome and reports has ingested a large volume of MON2SUN chicken/cod jerky treats from 
Amazon. The patient has also recently begun having diarrhea and vomiting. The owner was 
instructed to discontinue treats and recheck kidney values/urinalysis in 4-6 weeks. 

Mixed (Dog) Dog 

EON-588754 7/29/2024 17:44 Diamond large breed puppy lamb & rice 
formula. 

Seizure like symptoms with weakness specific to the rear legs. 
Blood work came back normal. Vet thinks possible toxin form something he ate and or neurological 
disorder. 
7 month old puppy put on an antibiotic, prebiotic, steroid, nausea meds and gabapentin. All three 
dogs one of which is the puppy are all refusing to eat the large breed puppy food and the puppy has 
been eating since he started eating hard food. 

Disclaimer: 
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EON-588694 7/29/2024 11:04 Earthborn Holistic Cat Catciattori (wet 

cat food). I purchased 3 boxes from 
chewy.com. Each box contained 24 
cans (3.3 oz each). Cans from two 
boxes made.my cats sick - same lot 
number. 

We'd been feeding both cats Earthborn Holistic Car Catcciatorri since we adopted them 3 years ago. 
Overnight between Tuesday 7/23/24 through Wednesday 7/24/24, there was a disturbing amount of 
diarrhea found in (b) (6)  litter pan, and outside of it. She continued to have the worst case of 
diarrhea I'd ever seen into Thursday. Huge quantities of diarrhea - the output was very voluminous. In 
each "round", the diarrhea was very bulbous and bloated looking, though they were loosely shaped. 
The diarrhea occurred several times a day. 

I rotate between wet cat foods, and feed our cats 2x a day. She didn't eat very much of her 
Wednesday dinner or Thursday brunch, yet still continued to experience several.bouts of diarrhea. 
Despite not eating well, there was a disturbing amount of diarrhea over this time period - way too 
much considering she hadn't eaten much at all. 

Since I'd been giving her this same food for years, I didn't think twice to give it to her again on 
Thursday evening, as this was her favorite wet cat food. 

On Thursday night, I witnessed her smacking her lips and drinking a lot of water. 

On Friday morning, I noticed she'd thrown up a lot of water (we have hard floors so I could see where 
it happened, and how much water there was). 

On Friday evening, she was declining rapidly and we took her into the emergency vet, where they 
gave her an anti-nausea injection,, and Sub-q injections for hydration. At that point, we still had no 
idea how a healthy cat could get so sick out of the blue. 

On Friday evening, I gave our other cat the same food. 

4 Years Domestic Shorthair Cat 7 Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
On Saturday morning, he started experiencing diarrhea. That's when we knew it had to be a direct 
correlation to Earthborn Holistic Cat Catcciatori wet cat food. There no other other common overlying 
factors between the two cats. Here are the other factors we ruled out: 

-They have no access to toxic plants/flowers. 
-Their bowls are washed very thoroughly after each use with very mild, fragrance-free soap. 
-We have no fragrance diffusers in our house. 
-We don't use toxic chemicals, nor was there an opportunity for them to be exposed to any 
soap/cleaning agent in the house. 
-They were not exposed to any other cats or animals during this timeframe. 
-My husband and I also do not come into contact with other pets/animals. 
-We don't work in environments with toxic chemicals. 
-We always wash our hands with mild soap when we come back from the store, work, etc. 
-Our cats do not get into our garbage, and we keep their areas clean. There was no opportunity for 
them to be sick from raw chicken, etc. We didn't even cook any raw meat during this time period. 

These are both HEALTHY cats with NO pre-existing health conditions. If vet records are needed for 
this investigation, I'd be happy to provide documentation. 

In retrospect, the only time they got sick was from eating this.wet cat food. 

I am happy to report that (b) (6)  appears to be now.stable and recovered - no diarrhea since 
Saturday morning. 

(b) (6)  diarrhea appears to have been resolved (knock on wood). He had 4 bouts of 
diarrhea on Sunday, but thankfully we haven't seen it since then. 

NOTE: The food that made them sick came from two different boxes, but have the same numbers at 
the bottom of the box, so I'm assuming they're from the same lot. 

EON-588654 7/28/2024 16:36 Diamond Naturals Senior Dog chicken 
egg & oatmeal formula 

We started using the Diamond Senior food (a new bag) on (approx.) Saturday 20th of July. The first 
dog started having diarrhea the following morning. We continued feeding it for another couple days. 
While we were away for a few hours, one of the dogs had a diarrhea accident. We assumed it was 
the first one, but noticed #2 ((b) (6) having trouble outside . . . squatting for a long time, liquid poop. 
They both got put on a rice and chicken diet then. We just thought they got into something -- they are 
in a fenced-in yard, but wild critters are still abundant. When the third dog ((b) (6) showed signs of 
diarrhea, we knew it must be the food. She is rarely out of sight for more than a few seconds -- she 
has cancer, so we keep a close eye on her. They are all on a rice and boiled chicken diet now. The 
other two, who have been on rice and chicken for over 24 hours now are improving -- soft ice cream 
consistency rather than complete liquid. 

6 Years Hound (unspecified) Dog 60 Pound 

EON-588647 7/28/2024 15:24 Purina dog chow complete adult chicken 
flavor 17800-10031 are the numbers on 
the side of the bag. 

She got really lethargic and dizzy and disoriented with vomiting. It stopped for a week and came back 
I found her dead in kennel she had seizure from best I could tell. 

8 Years Shepherd Dog - German Dog 88 Pound 

EON-588636 7/28/2024 9:32 Rachel Nutrish fed her 1 container of Rachel Nutrish Chicken meatballs with carrots, rice & spinach, soon as she 
digested it she immediately threw up. 

7 Years Shepherd Dog - White Dog 125 Pound 
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EON-588632 7/28/2024 6:36 chicken jerky My dogs are allergic to common vegetable protein. I bought a bag of treat that no such protein 

claimed in the ingredients deck. But my dogs have allergy symptoms after eating them. So I suspect 
their product contain vegetable protein or other ingredients that are not properly claimed. How shall I 
verify my assumption? 

Poodle - Standard Dog 

EON-588631 

EON-588577 

7/28/2024 6:36 

7/26/2024 22:16 

Pure Vita grain-free Turkey and Sweet 
Potato 
Blue Buffalo grain-free Chicken recipe 

Minced grain Free Chicken Recipe 
Honest Kitchen 

Upon my dogs annual exam, with just having turned 7 this year, he now has Dilated Cardiomyopathy. 
Before this year he had been in excellent health. Since we've had him as a puppy, I have always 
given him grain-free food. With his exam this year, the vet found he had a heart murmur for the first 
time, and with doing x-rays his heart is enlarged and is in the beginning stages of congestive heart 
failure my vet told me. We have now had to switch his food to including grain, started the heart 
medication Vetmedin, as well as a daily omega 3 supplement. 

Perfect health vibrant fed (b) (6)  11 pm on arrival farm Honest Kitchen Minced Chicken container 
refrigerated 2am still apparent healthy by 7:30 am listless multifocal bloody diarrhea and vomiting 
hind legs gone respiratory distress constant on going vomiting/diarrhea signs developing septic 
shock 
Tried syringe water ... progressive "0" sign impending demise Travel to Vet "Q sign demise 10am... I 
am physician food poisoning likely salmonella HEG septicemia septic shock 
(b) (6)  was our child devastated fed high end contaminated food 

7 

6 

Years 

Years 

Schnauzer (unspecified) 

Unknown 

Dog 

Cat 

30 

12 

Pound 

Pound 

EON-588576 7/26/2024 21:36 Ol' Roy Complete nutrition t-bone & 
bacon flavor 46lb food for adult dogs 

Went to feed my dog ol'roy t-bone and bacon flavor dry dog food which we were about 3/4 of the way 
through the bag and I noticed in the bottom corner the food was powdered with a light 
green/yellowish mold and the food in that corner was all stick together 

EON-588575 7/26/2024 21:16 Purina fancy feast gravy lovers turkey 
feast in gravy grilled 

2 of my cats got sick, an outdoor cat stopped eating. The most affected, the make indoor cat slept for 
two days, stopped eating completely and had severe lethargy. The other two had similar symptoms 
not quite as severe. I switched them off the Purina and within 2 days they were recovering. 

3 Years American Shorthair Cat 10 Pound 

EON-588555 7/26/2024 17:24 Fancy Feast Seafood Classic Pate 
Collection - Fancy Feast Savory Salmon 
Classic Pate 

There was a hard strip of broken and twisted plastic approximately 1 inch in length that was inside 
the wet food Inwas feeding my cats. There were sharp points that could have caused severe injury if 
swallowed. It was inside a 3 oz. Can of Fancy Feast Savory Salmon Feast Classic Pate can. 

EON-588511 7/26/2024 11:12 Pure Balance Bought to bags of Pure Balance Chicken and Rice recipe per our usual purchase every 2 weeks. The 
dogs started eating the new food that day and we observed our 2 years our standard poodle the next 
morning developing diarrhea. By that night our 2 years old had bloody diarrhea and along with our 3 
other dogs developing diarrhea. After 3 days we switched them to a bland diet of rice and plain 
cooked chicken. The next day we noticed that all of our dogs started to recover with a soft stool and 
today back to regular stoolsz 

2 Years Poodle - Standard Dog 70 Pound 
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EON-588492 7/26/2024 9:04 4health grain free formulation whitefish 

and potato formula. food for adult dogs 
I have been purchasing and feeding my dogs 4health dog food grain free whitefish and potato dog 
food for 5 years. Prior to that they ate a different fish variety of 4 health for 6 years. I noticed a 
coloration difference in the bag purchase from Tractor Supply on July 19th 2024, that was open and 
used on July 24th 2024. Within 8 hours both dogs were unable to control there need to excrete 
diarrhea over and over again for over 24 hours. along with the diarrhea was vomiting, urinary 
incontinence and labored breathing. I had stopped the food after the second portion was given to 
them, realizing it was the common denominator. As I have a Stafford Terroir on different food and he 
had no symptoms. 

13 Years Retriever - Labrador Dog 70 Pound 

EON-588480 

EON-588477 

7/25/2024 23:28 

7/25/2024 22:28 

Hill's Prescription Diet Kidney Care (k/d) 
Pate with Chicken 

Bully Max Pro 

The consistency of the prescription wet food is unusual compared to previous batches with small 
white globs included in the food. After trying the food, (b) (6) (pet cat) had severe vomiting episodes 
where she emptied the entirety of her meal. The white globs were first noticed in her vomit before I 
found them in the next, unopened can of food. She continued vomiting about 1-3 times a day for the 
next two days and returned to normal after the food was removed from her diet and she was given IV 
fluids. 

this is an additional animal for report submitted for (b) (6) 7 Months 

Domestic (unspecified) 

Bulldog - French 

Cat 

Dog 15 Pound 

EON-588476 7/25/2024 22:24 Bully Max Pro I have been feeding this specific food for over a year to our dogs with zero issues until around Jan 
2024, all my dogs would get really sick at the same time , bloody mucus diarrhea. and it correlated 
with opening a new bag of Bullymax on two different occasions. Both times the kibble seemed 
different and smelled fishier than usual. I contacted the manufacturer and they said they had 
changed the manufacturing plant and process but all ingredients are the same and it wasn't their 
food. The second time it happened I emailed them again and they just said it wasn't the food. I am on 
a Facebook group for dog breeders and I am not the only one who has had the exact problem. 
Bullymax also has its own Facebook group and they delete anyone who asks if others dogs are 
getting sick when opening new bags of food. They also offer a chance to win 500.00 if you write a 
good review on their products. 

2 Years Bulldog - French Dog 20 Pound 

EON-588472 7/25/2024 21:16 Purina Pro Plan Adult Large Breed. 
Chicken and Rice Formula. (Dry dog 
food.) 47 LBS. 

A brand new bag of Purina Pro Plan Large Breed was opened in early July 2024 and contained 
pantry moth larvae and full grown moths. The bag says it is best by March 2025. The UPC is 38100-
18052. It was purchased from Pet Smart online in mid February 2024. I cannot make out the 
markings in the blue box on the bag but I believe it reads 32511086. I submitted a compliant online at 
Purina 2 weeks ago and have not heard back. 

EON-588471 7/25/2024 20:28 Blue wilderness wet cat food duck recipe blue wilderness is their regular food. bought new cans, all 3 cats got sick with vomiting. bought new 
brand of food, all 3 could not keep it or anything down for 3 days. 

13 Years American Shorthair Cat 10 Pound 
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EON-588439 7/25/2024 14:24 Freshpet® Vital™ Grain Free Complete 

Meals Small Breed All Life Stage Dog 
Food 

I opened the food and grabbed some with my hand without looking inside the bag, didn’t notice 
anything until his next feeding time and I looked inside and realized there was an issue. Now I’m 
scared because he has been acting very unusually, and I’m so in tune with my dog that I’m 
concerned he ingested enough to make him ill. So I’m currently trying to get into a vet appt 
immediately to ensure he is going to be okay. 

12 Years Other Canine/dog Dog 7 Pound 

EON-588432 7/25/2024 13:56 Purina Pro Plan Adult Sensitive Skin & 
Stomach Salmon & Rice Formula Dry 
Dog Food 

Pet food had worms in it, took a video as proof, absolutely disgusting. Both my dogs ate that food this 
morning 

EON-588412 7/25/2024 12:00 Blue wilderness high protein food for 
cats 
Kitten formula 

3 separate bags of Blue dog and also cat food made all 4 (2 dogs and two 3 month old kittens) of my 
animals sick with vomiting and diarrhea. One bag, about halfway down, clumps of mold were found. 
I have contacted Blue, about the first 2 incidents, but by the third incident, I was not pleased with their 
lack or concern during correspondence. I then contacted (b) (6)  purchasing 
department where I bought each bag, and have yet to hear back. 

1 Years Mixed (Dog) Dog 12 Pound 

EON-588402 7/25/2024 10:24 Turkey Recipe With Organic Vegetables 
for Dogs. 

After being on a Raw Food Organic diet for one day my dog developed Diahrrea and Vomiting with 
blood in both. I was very careful handling the food. I let my dog have the bowl for 10 minutes to eat 
and then immediately washed it, washed the area I prepared it. I also gave less than the 
recommended transition food quantity. I used every precaution because I worked in the food industry 
for 20 years and I know the proper handling, storage, etc., of raw food. I have taken multiple food 
handler permit classes and as a result have the knowledge of the dangers of bacteria, temps, etc. 

17 Years Chihuahua Dog 10 Pound 

EON-588394 7/25/2024 9:08 Member's mark pasture raised lamb + 
brown rice recipe dry dog food 35 lbs. 

Since introducing new food, one dog has diarrhea and the other is lethargic and hasn't eaten for 4 
days.We believe she may be constipated as well. 

10 Years Pit Bull Dog 70 Pound 

EON-588390 7/25/2024 8:16 Taste Of The Wild Grain Free Prey 
Limited Ingredient Angus Beef Dry Dog 
Food 

Dilated Cardiomyopathy developed after being fed Taste of the Wild Grain Free Beef Formula 8 Years Mixed (Dog) Dog 32 Pound 

EON-588389 7/25/2024 8:16 Purina Pro Plan Large Breed Dry Puppy 
Food Chicken and Rice Formula 

Diarrhea after eating Purina Pro Plan Large Breed Dry Puppy Food, Chicken and Rice Formula 1 Years Mountain Dog - Bernese Dog 90 Pound 

EON-588293 7/24/2024 11:12 Meow Mix Indoor health Cat has vomited 3 times since starting this bag of cat food and seems more tired. Has previously 
eaten this brand/ variety and had no issue. 

4 Years Domestic Shorthair Cat 

EON-588289 7/24/2024 10:56 Pure Balance Grain Free Pro 
Veterinarian Formulated Small Breed 
Chicken and Pea Recipe 

In our family, our dogs are terrier mixes and older. Since they are small dogs and also have less than 
4 teeth each, we purchase the small breed bags of dog food. We used the Pure Balance Pro before 
but switched. No issues before. The new brand of dpg food was out of stock, so we went back to the 
Pure Balance brand. The bag that was purchased from Walmart had a completely different color and 
appeared greasy. We thought it was a manufacturer situation like they changed the formula. Our 
dogs have been vomiting with intense and non stop diarrhea. Lethargic as well. We stopped. Luckily, 
the prior brand was in stock and was repurchased. 

8 Years Terrier (unspecified) Dog 9 Pound 
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Key 
EON-588277 

Created 
7/24/2024 8:40 

Product Name 
Instinct Raw Longevity - Raw Frozen 
Meals - Grass-Fed Lamb Recipe, Cadet 
Bully Sticks, Buppy Pets - Strawberry 
Shortcake, Buppy Pets - PB&J, Buppy 
Pets - Meat & Potatoes 

Description 
(b) (6Dog ( ) was completely fine and healthy, then seemed abnormally gassy and uncomfortable night of 

7/10/24--early morning on 7/11/24 dog had to immediately go outside and proceeded to have 
diarrhea and bloody discharge almost uncontrollably throughout the morning and threw up. Primary 
vet was contacted immediately (in addition to emergency vet)--dog was seen by primary vet that 
afternoon to submit fecal sample for testing and at least confirm he was stable to await treatment 
steps. Dog was put on bland diet to calm GI tract and avoid ingesting more of potentially harmful dog 
food product. Fecal sample results took several days and dog had same bloody diarrhea/discharge 
symptoms with no improvements until proper diagnosis was made and medication prescribed. Dog 
has been on a very specific rotation of food for a long time, and has never had such a severe issue 
before. The primary vet noted it could potentially have been the Instinct Raw Lamb Bites or Bully 
Stick treats. Though in effort to narrow-down the contaminated product, I realized my other dog 
((b) (6)  was still fed the Instinct Raw Lamb Bites and Buppy Pets treats (not Bully Sticks) while (b) (6) 

was showing symptoms, and (b) (6) got sick soon after too. Also noting that I found a new piece of 
Buppy Pets treat on the floor that looked like it had mold in it (kept), which made me wonder if the 
fruit used in the product was bad. A separate report will be submitted for (b) (6) as the same 
symptoms occurred and they ate the exact same foods/treats. All potentially contaminated food 
options will also be reported in effort to identify source (Instinct Raw Lamb Bites, Bully Sticks, Buppy 
Pets). 

Age 
2 

Age UOM 
Years 

Breed 
Pug 

Species 
Dog 

Weight 
16.5 

Weight UOM 
Pound 

EON-588275 7/24/2024 8:36 Evolve Grain Free Super Premium Food 
for Dogs Turkey & Sweet Potato 

Opened a newly purchased bag of Evolve dry dog food and it was covered in mold. 

EON-588274 7/24/2024 8:36 https://pretzelsbest.com/ A local food prep service company has decided to start packaging and selling Dog food. I am 
concerned for the safety and wellbeing of the dogs that may consume this food without inspection. 

https://pretzelsbest.com/ 

EON-588272 7/24/2024 8:36 Amazon Brand – Wag Dry Dog Food 
Salmon and Brown Rice 30 lb Bag 

My dog has been eating this food for two years, with no problems. When we fed him food from the 
latest bag (ordered 7/3/24) he vomited and had diarrhea. We tried feeding him from this bag one 
more time, but he vomited and had diarrhea. 
This is the Amazon brand, Wag dog food. I called Amazon, they gave me a refund, but when I asked 
to report this to the manufacturer, they told me it was not possible. 
I have the remaining food in the original packaging. I tried to look for a lot number, but couldn't find 
one. 

8 Years Terrier - Border Dog 48 Pound 

EON-588150 7/22/2024 14:12 Purina Pro Dog Food My dogs typically eat Purina True Instinct with no issues. I fed the Purina Pro instead and it caused 
vomiting and diarrhea for both dogs. I took them off of the food and fed them rice and pumpkin and 
they improved. Once I fed them both the Purina Pro again they both began to vomit and have 
diarrhea again. I threw the dog food away and returned to True instinct and both dogs recovered. 

6 Months Boxer (German Boxer) Dog 33 Pound 

EON-588135 7/22/2024 12:44 Hill's PRESCRIPTION DIET 
GASTROINTESTINAL BIOME Chicken 

In the last month, three cans I have purchased and opened are only filled 3/4 of the way. (I have 
photos) The food is Hills Science Diet Prescription Food Biome, Chicken stew, in 12.5 oz cans, for 
dogs. They were ordered through Amazon and reported. This food requires a prescription from my 
vet, is necessary for my dog’s health and is very expensive. There are three issues I wish the FDA to 
investigate: Is this deliberately done by Hills to cheat consumers out of the expensive food they have 
no choice but to purchase, from down to only one or two possible suppliers currently? Are these cans 
indicative of a production and potential food safety problems that present a danger to my pet? Is this 
part of a widespread practice by food producers of all different types to deliberately underfill food and 
supplement casings- cans, bags, bottles, boxes - and stealing from consumers? 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-588134 7/22/2024 12:44 Pro Plan Adult Complete Essentials 

Shredded Blend Chicken & Rice Dry 
Dog Food (Lot number: 
4163108700:21L04) 

Our dog began experiencing GI issues (bloody stool) and loss of appetite 1.5 days after given new 
bag of Purina Pro Plan. She had only had 3 meals with the food (~3 cups total). We immediately 
stopped giving the food and dog has been slowing improving. 

5 Years Retriever (unspecified) Dog 40 Pound 

EON-588132 7/22/2024 12:44 Purina Dog Chow Complete Dry Dog 
Food for Adult Dogs High Protein Real 
Chicken 44 lb Bag 

Both dogs have been eating Purina dog chow for a year. After consuming food from new bag, both 
dogs began having diarrhea and blood in their stool. Dogs do not interact with other dogs and have a 
fenced in backyard. 

3 Years Retriever - Golden Dog 75 Pound 

EON-588131 7/22/2024 12:36 Bully Max protein and growth puppy food We received numerous bags of Bully Max since March 2024. Our dogs are all different ages and 
breeds. All have exceptional health with no conditions. They do not have any food allergies. We 
introduced them slowly to the new food and didn’t have any issues with the first bag. We went on to 
the second bag and they all had explosive diarrhea and lethargy. We contacted our vet who advised 
trying to switch to another brand of food if the issue persisted. We finished that bag and the next bag 
didn’t have any issues. The next few bags of food that we had remaining, it was the same thing some 
were fine and others gave them diarrhea. We contacted Bully Max and was advised they believe our 
dogs are allergic to chicken to try the lamb recipe. We have confirmed our dogs do not have any 
allergies to chicken. We have since switched to another brand of chicken based food and have not 
had any issues. We confronted the business publicly and others had commented that they had 
quality issues and experienced the same symptoms in their dogs and were also told that their dogs 
had allergies(which they don’t). The business removed our post regarding the digestive issues in an 
attempt to prevent the public from knowing. 

Shepherd Dog - Belgian Groenendael Dog 

EON-588126 7/22/2024 12:16 Purina Friskies Pate Turkey & Giblets 
Dinner 
with an expiration date of April 2026 
41051161L24050135 

I opened a can of Friskies Pate canned cat food - Turkey and Giblet Dinner with an expiration date of 
April 2026. The can, prior to opening, appeared fine, was not swollen, and had no dents. However, 
when I pulled back the tin lid, about a fifth of the top of the food was covered in a thick white mold, 
which also continued down the side of the food against the side of the can. 

I have never ever seen this before in a can of their cat food, in 50 years. 

EON-588124 7/22/2024 12:12 Purina Friskies Pate Turkey & Giblets 
Dinner 
with an expiration date of April 2026 

I opened a can of Friskies Pate canned cat food - Turkey and Giblet Dinner with an expiration date of 
April 2026. The can, prior to opening, appeared fine, was not swollen, and had no dents. However, 
when I pulled back the tin lid, about a fifth of the top of the food was covered in a thick white mold, 
which also continued down the side of the food against the side of the can. 

I have never ever seen this before in a can of their cat food, in 50 years. 

EON-588045 7/20/2024 21:48 FreshPet Vital Cuts Chicken Upon consuming FreshPet Vital Cuts (our dog's normal food she has eaten regularly for the last 3+ 
years) she became ill with symptoms of vomiting, mucus in stools, and loose stools. We thought 
maybe the first bag was bad, so we threw it away and went back to the store for a different bag yet 
the symptoms remain. 

6 Years Shepherd Dog - German Dog 65 Pound 

Disclaimer: 
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EON-588042 7/20/2024 21:48 Meow Mix Tender Centers Vomited up food within 1 minute after eating. Changed to Friskies food next day and no more 

vomiting. Thought was due to age of cat. Gave food to my neighbor, and he called to advise the 
same thing happened to his 2 year old female (neutered) cat, too. Took 10 year old cat to vet for 
check up just to make sure cat okay, and vet said he checked out fine. Cat okay after not eating the 
Meow Mix Tender Centers, bar code #2927451250, product code 4092804050237, bag expiration 
date 09/24/2025. I believe there is something in this particular batch/production of this brand and type 
of dry cat food that makes some cats throw immediately after eating the food. 

10 Years American Shorthair Cat 15 Pound 

EON-588040 7/20/2024 21:48 Farmina N&D Ancestral Grain Lanb and 
blueberry mini 

I opened a new bag of Farmina anvestral grain lamb and blueberry, fed pepper and within 8 hours 
has vomitting and diarrhea for 2 days. Fasted her for 24 hours , no improvement. fasted another 24 
hours and started bland diet of boiled turkey with rice. she seemed to improve for a day and then 
started having vomitting with bloody diarrhea. took her to vet , had bloodwork done. all bloodwork 
came back normal. vet stated it gad to have been what she ate that caused it. she was on farmina for 
over a year and nothing else was different enviromentally or with what i had been feeding. shes still 
on nausea meds and antidiarrhea meds. 

7 Years Dachshund - Miniature Dog 14 Pound 

EON-588039 7/20/2024 21:48 RUKU BARS- VARIETY PACK 
RUKU BARS-LAMB 
RUKU BARS-PORK 
RUKU BARS-SEAFOOD 

They do not have all their products under the proper licensing/ following regulations. guaranteed 
analysis is not correct. they also are saying they are getting their quail from a certain farm and the 
farm has confirmed the company is not using their products to sell. they are lying to consumers, so 
how are we supposed to know if it's what it says it is. they do not have expiration dates. claims they 
have amino acids but there is no nutritional information showing there tests. 

EON-588037 7/20/2024 21:48 Kibbles and bits Bistro mini bites for 
small dog breeds oven roasted beef 
spring vegetable and apple flavors 

I have found dogs and all five have been sick I've come to realize over the past week. And then I 
noticed when my dog ate the food she instantly got sick. And this is a dog food that they eat on the 
daily and have every day for almost a year now. 

Disclaimer: 
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EON-587834 7/18/2024 8:40 WERUVA 

MEAL OF FORTUNE 
CHICKEN BREAST DINNER WITH 
CHICKEN LIVER 
SLIDE N' SERVE PATE 5.5 OZ pouch, 
WERUVA MEAL OF FORTUNE 
CHICKEN BREAST DINNER WITH 
CHICKEN LIVER 
SLIDE N'SERVE PATE 2.8 OZ pouch, 
WERUVA MEAL OF FORTUNE 
CHICKEN BREAST DINNER WITH 
CHICKEN LIVER 
SLIDE N'SERVE PATE 2.8 OZ Pouch 

I purchase 3 cases of Weruva Meal of a Fortune Chicken Breast Dinner with Chicken Liver Slide N' 
Serve pate. 5.5 Oz pouches from Chewy.com on May 24, 2024. I have continually found black hard 
plastic type pieces in all 3 cases I bought. The barcode number on the packet is 813778018715. Best 
by date Jan. 19th. 2027. The box case that held the 12 pouches bar code number us 813778018630. 
Best by date same Jan. 19 2027. I called Chewy to let them know. They said they can send a 
replacement but couldn't guarantee it wouldn't be from the same lot number. The 2 replacement 
cases that Chewy sent me I opened 3 pouches and found the same black hard plastic pieces in the 
pouches. They ended up refunding me for my order. I also called Weruva and told them the problem. 
I sent them pictures and explained this was a problem with 3 cases not just a one off. They said they 
would look into it. On July 13th I went to Petco (b) (6)  and purchased 12 2.8oz Weruva Meal of 
Fotune Chicken Breast Dinner with Chicken Liver Slide N' Serve pate. I thought maybe a different lot 
number and size might be better. I opened 3 pouches and more hard black pieces of plastic. Bar 
code 813778018951 Best by date Sept. 29 2025. I bought 8 with the same bar code and best by date 
from Petco (b) (6) . Plastic pieces were in that also. I called the Manager at Petco (b) (6) 
on July 14th 2024 to let him know I found black hard plastic type pieces in the pouches I bought there 
gave him the bar code number and best by date and told him he might want to remove these from his 
warehouse if he had anymore of this stock. 
I also bought 8 from (b) (6)  Petco with Barcode 813778018951 Best by date Sept. 29 2025. I 
did not contact them yet. 
I also want to clarify that unless a person mashes up the food and waters it down they will not 98% of 
the time find these black hard pieces of plastic in the food. My cat has a certain health issue to where 
I have to mash her food and add water. That is how I find all types of sizes of the black hard plastic 
type stuff. I have been buying Weruva for years this is the first time I have ever had a problem. Or at 
least noticed this. 

EON-587833 7/18/2024 8:36 Beloved Pets HERBAL CLEANSE 
DEWO with probiotics. Please note 
DEWO stands for dewormer. 

Chewy.com is false advertising two products by BELOVED PETS. Chewy representatives were made 
aware in July 2024 via online chat and via phone. The two products are by BELOVED PETS, product 
DEWO Herbal Cleanses. One has blue on the bottle, the other has red. Blue says herbal dewormer 
with probiotic...Red says herbal dewormer and worm treatment....The ingredient list on the blue bottle 
I received ended up matching the ingredient list advertised online for the red bottle on chewy.com. I 
verified the blue bottle ingredients on BELOVED PETS website, chewy.com is wrong. I spent a long 
time communicating the issue to chewy employees, returning the product, only to have them send 
the same wrongly advertised product again. I speculate the red bottle ingredients will match the blue 
bottle online ingredient list, but I'm not ordering from chewy again and they refuse to send the red 
one in place of the one I returned. The other concern is the GRAPE INGREDIENT- while certain 
extracts may not be toxic to dogs, there are components in grapes TOXIC to canines and therefore 
this ingredient should be prohibited in dog products. TOXICITY is difficult to predict. The 
manufacturing processes are not regulated to ensure safety. Thank you for your time. 

EON-587831 7/18/2024 8:36 Wellness Complete Health Petite 
Entrees Lamb Casserole 

On July 4, 2024 I placed an order with Chewy for 3 12-pack cases of Wellness Petite Lamb 
Casserole entrees for dogs, order #1517774491, and paid $74.17 via credit card. I received the order 
a few days later only to discover that all 36 items were EXPIRED. I contacted Chewy via their 800 
number and they promised to send replacements. A few days later I received TWO (not three) 12-
packs, also entirely EXPIRED. I called AGAIN. They promised AGAIN and stated that they would put 
explicit instructions on the order to check the expiration dates before shipping. Today I received three 
more 12-packs ALL ENTIRELY EXPIRED. I have been feeding my dog this food from other suppliers 
for 10 years, and know for a fact that items with a May 30, 2024 expiration were manufactured at 
least 15 months ago. Someone should stop Chewy from their clear pattern and practice of shipping 
expired food to customers, hoping that those customers won't notice, before someone's cat or dog 
gets very sick, or worse...! 

Disclaimer: 
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Key 
EON-587830 

Created 
7/18/2024 8:36 

Product Name 
loose small feeder cricket 

Description 
On (b) (6) , I purchased small feeder crickets- from Petco to feed my tarantula and venus fly 
traps. I gave one cricket to my tarantula the same day I purchased the crickets. A few days later, my 
tarantula (worth $950) died. I kept the corpse to make it into art, but I noticed a day after small worm-
like parasites coming out of its abdomen; one being significantly fatter than the others. There were at 
least ten parasites that continued to eat my tarantula's lifeless body. I looked online and found out 
that Petco has had an issue with parasites being on their crickets in the past with descriptions of 
worm-like bugs bursting out of a cricket. 

Age Age UOM Breed Species Weight Weight UOM 

EON-587753 7/17/2024 9:44 Purina Pro Plan Sensitive Skin and 
Stomach 

I bought a bag of Purina Pro Plan Sensitive Skin and Stomach from Petsmart ((b) (6) ) around a 
month ago (~6/15). On Sunday, my dog started throwing up and having diarrhea he was unable to 
control. The diarrhea has since consisted and he had 5 incidents last night that he was unable to 
control. It is not completely liquid, it is a bit clumpy, but the poop contains black and white specs. 
Unfamiliar with this, I google'd to see if anyone else was experiencing this and there have been 
reports of owners exhibiting the same issue with the same exact food product. My dog has since 
been put on a bland diet of beef and rice to help ease his stomach. The issue may be related to a 
bad batch of food, but I have never experienced an issue like this before with my dog. 

2 Years Other Canine/dog Dog 52 Pound 

EON-587743 7/17/2024 9:00 Full Moon chicken jerky Opened a brand new bag of Full Moon chicken jerky dog treats and more than 1/2 the bag was 
moldy. Expires in December 20, 2025. Lot # sc873356b. 11:38 

EON-587742 7/17/2024 9:00 Savory prime sweet potato and duck 
jerky 

Dog presented first with lethargy. Blood test showed signs of kidney disease and anemia. A month 
later presented with vomiting and lethargy. Kidney markers and anemia persisted as well as glucose 
found in urine. 

5 Years Spaniel - King Charles Dog 22 Pound 

EON-587665 7/16/2024 12:24 Wholesomes Fish Meal & Rice The complainant reached out to AskCVM to inquire if their report was received. No similar report was 
found. CVM is submitting this report as a courtesy. Message of AskCVM@fda.hhs.gov email below: 

I tried to fill out and send pictures didn’t get pictures loaded and said it sent so idk if it did or not! But 
this is my second bag from tractor supply (b) (6)  within a month that is all mold. My dogs are 
just laying around couldn’t figure out why and looked at their food again and noticed it was all mold. 
Store says they will refund it again but thought i would report it this time. The food is the 40 lb bag of 
wholesome whitefish meal and rice. The lot date and good by date is: 06/06/25 lot code is 
02L1B1218:03. The upc code is 034846700961 manufacturers by midwestern pet foods at 
evansville, Indiana 47725 usa. Phone number on bag is 1-800-474-4163. Ext. 455, email- 
WHOLESOMESPETFOOD.COM. 
My name is (b) (6) 
My address is (b) (6) my phone number is (b) (6). I have 
three dogs all lying around not feeling good. Scratching skin, sleeping and licking paws. 

Unknown Dog 

Disclaimer: 
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Key 
EON-587663 

Created 
7/16/2024 12:04 

Product Name 
Costco Premium Diamond Chicken 
Vegetable and Rice 

Description 
Dog 1 (b) (6) developed diarrhea with blood and mucus on 7/12 and also vomited daily through 7/14. 
There are 3 dogs in the home, one is a puppy who eats different food and she is not sick. Dog 1, 
(b) (6) started diarrhea on 7/12 and the other dog 2, (b) (6) started diarrhea on 7/13. I stopped 
feeding (b) (6) dog food and switched to chicken and rice on 7/12, and (b) (6) started chicken and 
rice on 7/14. I brought a fecal sample from (b) (6) to my regular vet 7/12, results were negative 7/14. 
I brought (b) (6) to the emergency vet on 7/14 because I couldn't get into my vet. Blood panel and 
exam were completed. Blood tests were not conclusive as to cause of illness and were within normal 
range for items tested. Fecal tests also did not determine cause of illness. Probiotics and 
metranazole (sp) were prescribed. I gave both dogs the probiotics starting 7/15. (b) (6) has not been 
to the vet yet, she has not vomited only diarrhea. 

Both adult dogs that ate the Costco Diamond Premium chicken vegetable and rice product got sick. I 
don't have the bag with the lot numbers but I've tossed the food since both dogs got sick. Can't 
confirm the illness is due to the food, however fecal and blood tests did not determine any cause for 
the illness. The puppy continues to be healthy and she eats a different food. Cat in the home is also 
not sick. 

The humans exposed to the dogs (one age 50, one age 8) also got gastroenteritis on 7/13 for 24 
hours, can't confirm that the illnesses are related. 

Age 
6 

Age UOM 
Years 

Breed 
Mixed (Dog) 

Species 
Dog 

Weight 
60 

Weight UOM 
Pound 

EON-587652 7/16/2024 10:04 Purina Pro Plan Adult Weight 
Management Shredded Blend Chicken 
and Rice Formula 

I purchased Purina Pro Plan Weight Management on June 27, 2024. As I poured the bag of food into 
the dog food container I have, dog food pieces covered in mold came out. I threw away the entire lot 
of food in fear that the rest of the food was contaminated. I stored it like I normally do and never had 
this happen. 

EON-587647 7/16/2024 9:44 D/D 10"munchy Roll I bought my dog what they call a munchy roll beef hide and after she ate it she threw up the product 
plus shards of glass 

EON-587637 7/16/2024 8:28 Purina One 
True Instinct 

vomiting 7 Years Poodle - Standard Dog 60 Pound 

EON-587634 7/16/2024 8:28 Good n' fun triple flavored kabobs, Good 
n' fun triple flavor wings 

All three of my dogs were given these treats. 1st was rushed to emergency after vomiting nonstop, 10 
plus, times. Spent 600 dollars. My other dog is now vomiting and the third just started. 

Terrier - Fox Smooth Dog 

EON-587573 7/15/2024 14:44 Purina Kitten Chow Kitten Food Healthy 
Development with Real Chicken Dry 
Kitten Food 

Switched to purina kitten chow. My 4 month old kitten was fine one day and the next she was 
lethargic, vomiting, couldn't walk very well and ended up having to get euthanized a little over 24 hrs 
after symptoms had started. She had no illness or anything prior to this. We had started her on this 
food just a few weeks prior. The vet said she had kidney failure that could have been from toxins or 
other things. I don't know if the food caused this but i do know their was nothing in my house that she 
could have gotten into. My other cat is now vomiting as well. No other symptoms for her yet. 

4 Months Unknown Cat 

EON-587570 7/15/2024 14:32 Sheba pate. 
Savory Chicken Entree 

Opened Sheba 'Savory Chicken Pate' and found spoiled food. Indicated on right side of attached 
photo by arrow. We have used this product for quite awhile and never encountered this. Food is 
normally purchased at local Safeway at PetCo. 
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EON-587545 7/15/2024 11:44 Wholesome pride: 100% all natural 

healthy wholesome nutritious. Sweet 
potatoe bites dog treats. 

(Only 1 ingredient sourced directly from 
U.S. farmers) 

I went to give my dog a treat, and instead of pulling out a treat there was a melty piece of red plastic! 
This is very concerning. 

EON-587514 7/15/2024 5:00 Ol Roy Complete nutrition We had just changed dog dry dog food from kibbles and bits to ol roy complete nutrition it was now 
getting in to her sistom and with in the past 3 days she went from being a happy go lucky 8 month old 
pup to now being deceased with in 3 days yall she was eating and dranking yesterday alright kinda 
slow would throw up every so often nothing to bad and then today she refused to eat or drank and 
she hd pooped once and it wasn't bloody butthe same exact color as the dog food and no it was NOT 
A CASE OF PARVO!! But i am now having to barry my emotional support dog do to this and my 1yr 
old sons friend 

8 Months Bulldog Dog 35 Pound 

EON-587494 7/14/2024 14:08 Purina Cat Chow Naturals I switched to a new bag of Purina Cat Chow Naturals which was unopened. It’s my cat’s favorite food, 
and she’s had many bags over the years. The night I switched to that new food she became to 
lethargic that she barely came out from underneath the couch. She usually is so vocal and energetic 
and screams at me every night for her wet food, but she even stopped begging for food. After 
hundreds of dollars and multiple vet visits, I finally realized I had given her that new food the day it 
started. Once I switched her off the food, she started getting better slowly. Yesterday, she was 
digging around where I keep her food and managed to get into the bag again. Immediately, she got 
lethargic and went right back to hiding. 

4 Years Domestic Shorthair Cat 10 Pound 

EON-587490 7/14/2024 11:44 Kirkland Signature Natures Domain 
Salmon and Sweet Potato 

Vomit immediately after finishing portioned meal 4 Years Mixed (Dog) Dog 63 Pound 

EON-587464 7/13/2024 16:32 Pedigree Adult Complete Nutrition 18lb Gave him a different flavor door food and he was dead the next morning. He was still just a puppy. 
very healthy and active like normal. He ate part of his bowl of food, which was odd, he normally eats 
the whole bowl. Next morning he was stiff on my bed next to me 

1 Years Boxer (German Boxer) Dog 65 Pound 

EON-587406 7/12/2024 15:52 Fresh Pet Home cooked chicken recipe I feed my dog of almost 8 months and cat that is 13 years old, Fresh Pet food from the fridge. It is 
supposed to be “real food” at least so I thought. My dog hasn’t thrown up or had diarrhea once since I 
got here, and my 13 year cat rarely throws up or has diarrhea. They both got those two symptoms, 
diarrhea and throwing up. Two perfectly healthy animals and not even days after they have to deal 
with these affects.. from a food that is marketed being “natural”.. this dog food company has had 
multiple recalls.. they think having Megan Trainer advertise it it would make them more popular, but 
not caring about the animals.. as they say they do.. Fresh Pet should no longer be a dog food brand, 
multiple recalls and my animals are having the same affects as they were back in 2022 when they 
had a recall of a salmonella out break in their food.. I believe that’s still the case and someone needs 
to just cancel them before they kill or keep getting animals sick. Waste of money and now just have 
to wait for them to feel better. I will stick to Wellness because that top notch animal food. 

Retriever - Labrador Dog 

EON-587360 7/12/2024 7:04 Purina Pro plan salmon and rice formula 
performance 30/20 

GI distress. Vomiting and bloody diarrhea. 

Dog was taken off the food for a day and then and fed a bland fresh diet of organic chicken and rice, 
pumpkin,etc to ease stomach. Kibble was slowly introduced back into diet and he got sick again. 
Kibble was removed from diet and dog got better. There was no news of any recall so food was 
slowly reintroduced and dog got sick. Took dog to vet. Dog got meds and ate custome diet for an 
additional week. Kibble slowly reintroduced and dog is getting sick again. 

3 Years Retriever - Labrador Dog 80 Pound 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 150 of 169 



 

 
 

 

 
  

 

 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-587353 7/12/2024 0:48 Blue Bufflo small breed adult chicken 

and brown rice recipe 

(b) (6) has been eating blue buffalo small dog kibble his whole life. We did not suspect the food when 
he was diagnosed with hemorrhagic gastritis. He improved with antibiotics and bowel rest but would 
not eat his kibble again when we started to reintroduce it. We had to switch him to a totally different 
food/brand. We gave his leftover food to 12yo Weimaraner Female dog and within 3wks she had 
pancreatitis with hemorrhagic colitis. Both received inpt care. We stopped giving her the food and 
she recovered after ~5 days of meds/IV infusions. Our son accidentally gave her one dose of the 
kibble again and now she is having diarrhea again (symptoms started within 12hrs), has been only 
24hrs at this point so unknown outcome. We threw out food but have a small sample if necessary. 
included info is for (b) (6) will share (b) (6) info if contacted due to time constraints. 

13 Years Maltese Dog 10 Pound 

EON-587339 7/11/2024 18:52 Meow Mix Purchased a new bag of Meow Mix made by JM Smucker at Publix around June 8th. This is a brand 
our cat has eaten since we adopted her 2 years ago. Unfortunately she became ill right away after a 
meal and began to vomit. Not knowing the cause we offered her another brand which she became 
well after a day of rest Thinking it was just a minor illness we offered her the Meow mix again, 
seemed ok however 2 days later she became sick again. Took a day to heal, hydrate but did not eat. 
Following day ate Meow mix and within a couple of hours began to vomit again. Took her to the vet of 
which the vet believes the food maybe bad. Expiration date is October 14, 2025. We stopped feeding 
our cat meow mix and began with a different dry product. For nearly 8 days she has not become ill. 
We still have the meow mix bag of food sealed for any testing needed by the manufacturer. 
Meow Mix Brand: Bar code 2927451252. 
4112 807 08 0615 
Oct 14, 2025 expiration 

2 Years Domestic (unspecified) Cat 9 Pound 

EON-587338 7/11/2024 18:44 Purina True Instinct Trkey and Venison july 3rd our Labrador (b) (6) (my boyfriends service dog) started having diarrhea.My service dog the 
shepard, (b) (6) started 4 days after My puppy (b) (6) who is 10 months (shepard/red nose pitbull, in 
training for service dog and will stay with our pack) was vomiting the 3rd as well.they were so gassy 
and to poop so often, i could hear the poop flying out of the both. Bile started coming out and their 
butts were raw and they were in so much pain when we would wipe them. (b) (6) started vomiting the 
5th and threw up this morning. (b) (6) has stopped with the diarrhea but, (b) (6) still has it. its so 
frequent we put towels by the door incase it flys out. we have cleaned up so much diarrhea. the pups 
just want to be inside right by me. no energy>They only thing we did was by Purina as the vet (who is 
a complete moron, we live in the middle of nowhere, therefor she is in the closest town to us. We are 
looking for a new vet) recomended. she said our usual brand Wholesomes was not good. we bought 
Purina because the store we buy fro was closed. that is all we changed and when i looked them up 
they have many complaints. my dogs are everything to me, they cant work like this and Purina needs 
to be held responsible .i still have the food so it can be tested. 

3 Years Shepherd Dog - German Dog 120 Pound 

EON-587297 7/11/2024 12:24 Authority Gut Health I purchased a bag of Authority Gut Health food from PetSmart. It was recommended by the company. 
The food does not go bad until August of 2025. I have been feeding both of my cats this food. I went 
to dump the bottom of the bag out into a container we keep their food in and it was extremely moldy. 
The food was clumping and covered in gray fuzzy mold with black spots. The bottom of the bag was 
coated in the mold as well on one of the corners. (b) (6) has been throwing up and having diarrhea 
almost everyday since we have been feeding her this food. Her condition would not get better no 
matter what we did. It is clear her condition came from eating the moldy food. 

2 Years Domestic Shorthair Cat 9 Pound 
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Key 
EON-587261 

Created Product Name 
7/11/2024 1:04 Carnos Chicken Recipe 

Description 
I have three dogs: two Border Collies and a Labrador. I fed the Border Collies chicken food from 
Carnos Petfood, while my Labrador, who is allergic to chicken, was given beef food from the same 
brand. Unfortunately, my Border Collies became very ill and had to spend two nights in the 
emergency room. My Labrador did not experience any adverse effects. The only difference in their 
routine was the type of food they consumed. 

Age Age UOM 
4 Years Collie - Border 

Breed Species 
Dog 

Weight Weight UOM 
40 Pound 

EON-587258 7/10/2024 23:40 Natural Balance Limited Ingredient Grain-On March 7, 2024 we took (b) (6) in to (b) (6)  Vet Hospital in (b) (6) for his bi-annual 
Free Duck & Green Pea Recipe Dry Cat comprehensive exam that he gets on (b) (6)  Wellness Plan. He had a CBC and Urinalysis as part 
Food 10-lb bag of that exam. His CBC results were all normal, as was his urinalysis. There was no indication of any 

liver disease. (His ALT liver value was 89, within normal range). 
On April 30, 2024 we took him in for a possible allergic reaction to his food, knowing it was chicken 
based and that chicken was a common allergen. His right eye was red and swollen, his left eye not 
so bad. The hair around both of his eyes was missing. His ears lost hair on the outside of both of his 
ears. He was scratching and itching all over his body. My experience indicated that he was having an 
allergic reaction to his food. I have a science background (BA in Science and (b) (6) Teaching 
Credentials in Physical and Life Science) so I am savvy with regards to my animals and their health 
issues. The doctor treated his eyes and ears (they were infected) with an antibiotic shot and a steroid 
shot, and gave me meds to put in his eyes and ears. He changed his food to Natural Balance Grain 
Free Duck & Pea Feline Dry Cat food. We started feeding him this food on May 1, 2024. 

2.5 Years Domestic Shorthair Cat 15.7 Pound 

On May 30, 2024 (being on the new Duck and Pea food for exactly one month) we took him back to 
the vet because we were about to go on vacation for a week and I was worried about him. He didn't 
seem to be peeing as much, he was eating the Duck and Pea food, he liked it and wasn't refusing to 
eat it. I was worried about a possible urinary blockage. Since I was leaving town, I didn't want my pet 
sitter to have to deal with an emergency, and I was worried about leaving him. The vet did a CBC and 
Urinalysis on May 30,2024. The CBC showed ELEVATED liver values (ALT = 238) indicating liver 
disease. His urinalysis showed some crystals forming. This was a huge change in his liver values 
and urinalysis from March 7, 2024, less than 2 months prior. 
The ONLY change between 3/7/24 and 5/30/24 was that we started feeding him a new food: Natural 
Balance Grain free Duck & Pea Feline dry cat food. The vet wanted us to put him on a daily dose of 
meds for liver disease. Because he is hard to give a pill, and we were having a cat sitter come in 
while we were gone for a week, we decided instead to put him back on his old food: Science Diet 
Indoor Feline Adult dry food. The thought was: itching wouldn't kill him but liver disease would, esp. if 
he stopped eating while we were gone. We decided to keep him on his old food for a month (June, 
2024) and repeat a liver panel a month later. 
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July 10, 2024 we took him in to perform a new liver panel and he was again itching and his eyes and 
ears were infected again because he was eating his old food. However, his liver values were 
NORMAL (ALT = 54). 

The ONLY CHANGE in the month between May, 30, 2024 and July 10, 2024 was changing his food 
to Natural Balance Grain Free Duck & Pea Adult Feline dry cat food. No other variables were 
different. He never goes outdoors and nothing else in his environment changed, except his diet. 

This left me to deduce that the Natural Balance Duck & Pea food caused the problem with his liver 
and elevated his liver enzymes. The vet agreed with me that it was a logical deduction, although he 
had not heard of any problems with this food prior. We both felt it was important to report this finding 
in case it had was of any significance. It's possible that no one else has reported this issue, but not 
many people are as informed, educated, and as in-tune to their animals health as I am. 

Today, 7-10-24, we are switching his food to Royal Canin Hydrolyzed Protein Feline dry food. We will 
go in for a check up in about a month. I may request another liver panel just to see if his liver values 
remain normal. It's costly, but I think it would be justified to do so. 

I felt you should be made aware of the possible correlation between this cat food and possible liver 
disease. 

If you need to contact my vet, I give my permission. 
(b) (6) 

Sincerely,
(b) (6) 

EON-587253 7/10/2024 20:44 Blue Ridge Beef Raw Pet Food Chicken 
with Bone 

I have been feeding my dog a reputable raw brand of dog food for 4 months. 

I recently purchased 2 chicken logs and 1 venison log of dog food from a store in (b) (6) . 
For the last few days, my mini Dalmatian has been pooping nonstop but my great concern is how her 
poop looks and wines when she poops. 

It is dry and crumbly. When it drops from her bottom, the poop will separate and looks like 
sand…..dry crusty sand!!!!! She drinks plenty of water so that’s not the issue. 

Also, when I was reviewing the ingredients, it only said chicken….not bones, organ meat, etc. It 
wasn’t until I read on your website that you put organ meat and bones in your logs. This is very 
misleading and concerning that you wouldn’t list the ingredients out. 

My other raw dog food, listed the breakdown of ingredients for in the food. 

6 Months Dalmatian Dog 22 Pound 

EON-587252 7/10/2024 20:28 Purina Dog Chow - Chicken Flavor Our 6 year old died this morning (b) (6) after emptying her dog food bowl we noticed that there 
were insects in it (worms/beetles). We took our other dog who is 7 to the vet to make sure that he 
was okay and we took the insects in a baggie with us for them to exam. It was mentioned that they 
may be grain beetles by the vet's office. 
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EON-587250 7/10/2024 20:12 Purina Dog Chow - Chicken Flavor We purchased Purina Dog Chow - Chicken - after inspecting her dog food bowl of her passing away 

(b) (6) at 6:00 a.m (b) (6) (b) (6) ) we noticed that there worms/beetles in her bowl and 
in our other dog's bowl and in the dog food that we had in a dog food container that was sealed had 
worms/beetles in it. We have pictures of the worms/beetles both in and out of the dog food. After 
taking our other dog to the vet this afternoon to make sure he was okay we were informed that they 
could be grain beetles. 

6 Years Unknown Dog 

EON-587243 7/10/2024 18:00 Purina One True Instincts Opened the bag and there were bugs, webs, and larvae 

EON-587221 7/10/2024 15:44 Blue Buffalo Natural Veterinary Diet GI 
Gastrointestinal Support Dry Dog Food 

Since my four dogs are getting older I decided to switch them to a more easily digestive dry dog food 
. 
I know you should not just switch abruptly so I decided to give all four dogs 10 kibbles each of the 
new food as an evening treat . Over night all four had bowel movements that were very soft and 
looked like reddish jelly . 
This went on for several days and our two oldest 16 year old dogs got so sick they could hardly move 
and one had to be put down that day and the other the next day . They were just too old to handle it . 
The 12 year old and 14 year old had issues but pulled thru it by feeding them fresh cooked chicken, 
moistened original dog food, and wet canned food . 
Both are back to normal after about 3 weeks . I have a large bag of the Blue Buffalo with only 40 
kibbles missing and I would love to know if its bad cuz I spent $92 for the bag . 
The dogs are confined to the house and a small fenced in area off the back porch and we don't walk 
them because of ticks. 

12 Years Dachshund (unspecified) Dog 13 Pound 

EON-587196 7/10/2024 12:28 Fancy Feast Both cats (11 and 6 years) refused their fancy feast canned food on the same weekend at the same 
time. Just ate a bit and then walked away from their bowls. I tried multiple flavors and types (pate, 
shreds, flaked). They both would at most take a few bites, sometimes running away from the bowls. 
They were lethargic, laying around, no energy. Then that same weekend my 6 year old cat lost 
control of her back legs and fell over crumpled in pain like a seizure. I took her to the vet and they 
gave her fluids, bloodwork, and a checkup. The other cat also needed fluids and bloodwork on a later 
date but she had been eating half fancy feast and half of another brand (NOT made by Purina) so 
she recovered quicker. I researched and switched them to new brands of foods and they recovered. I 
have 27 cases of various types of fancy feast food that I am scared to return to the store as they 
would probably resell and make other animals sick/die and there has been no recall or word from 
Purina other than their statement saying any reports of bad food are rumors or false. There are 
hundreds of reports of these symptoms and illness/deaths that I discovered from other people when 
searching for answers. It's hard to pick a "date of recovery" as it's been ongoing. They've been to the 
vet multiple times and ended up with dental surgeries as the vet couldn't figure out why they wouldn't 
eat. When I changed foods/brands, they improved. I haven't given fancy feast since and never will 
again. Why has there been no recall??? 

11 Years Domestic Shorthair Cat 12 Pound 

EON-587186 7/10/2024 10:28 Purina Pro Plan- Adult Complete 
Essentials Chicken and Rice fromula 

Three of my four dogs won't eat or hesitate on eating a recent bag of Purina Pro Plan chicken and 
rice formula I purchased and have been getting sick and vomitting. I have not had this problem 
before and they have been eating Pro plan for over a year. 

1 Years Unknown Dog 45 Pound 

EON-587178 7/10/2024 8:52 Purina One True Instinct with a blend of 
turkey and venison 

Found maggots and mold or fungus in newly open dog food bag - Purina One True instinct venison 
and turkey, 27.5 lb bag bought at (b) (6)  on 07-09-2024 
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EON-587164 7/10/2024 1:24 Weruva Kitten Tuna and Salmon in a 

hydrating puree 
Fed my cat some canned food as a treat, Weruva Kitten, specifically the tuna and salmon pate. I 
came home after leaving for a couple hours to the kitten on the floor, paralyzed hind legs, drooling 
profusely and exhibiting distress and crying. The vet stated she became blind and the paralysis was 
due to ingesting something since X-rays ruled out trauma. They administered sebaceous fluids. That 
vet wasn’t giving the care and attention I would have liked so when she was stable I brought her 
home to take her to her regular vet in the morning. Got to pet emergency center at 8 pm and left 
around midnight; then got kitten to her vet at 7:30 am where she received IV fluids until 4 pm, and 
more labs. Kitten would have died without veterinary care that day. On (b) (6) I noticed significant 
seizures that persisted through the holiday weekend, on (b) (6) it was determined they would not be 
treatment suited for the severity of her symptoms and on (b) (6) I had to euthanize her someone 
that had an early availability so she didn’t continue to suffer. After every measure I took, and money 
spent she still died as a result. 

12 Weeks Mixed (Cat) Cat 2.3 Pound 

EON-587126 7/9/2024 16:00 Ol Roy New York Strip flavor 14.2 ounce 
wet can food 

My neighbor had a beagle for 4 years. The beagle became obese at about 2 years old. The dog 
could not lose weight. At 4, the dog began urinating and defecating excessively, and a couple months 
later blood in stool. Euthanized and diagnosed with kidney failure. 

4 Years Beagle Dog 52 Pound 

EON-587080 7/9/2024 10:44 Kirkland Signature 3 Flavor Variety Pack 
LOAF in natural juices 45 -3.5OZ (99g) 
trays 

Bought the Kirkland brand of Loaf wet dog food specifically for adult small dog breeds (picture of tea 
cup yorkie on the front of packaging).. On day one I noticed my dog started having diarrhea which 
can be normal when starting to gradually introduce a new food. Over the course of seven days the 
diarrhea got worse. On Day 5 blood started to show with diarrhea and on day 6 stools were 
completely blood. I wonder if something is wrong with the food as my Yorkie would cry while pooping 
which she has never done before.I stopped feeding this food immediately and stools returned to 
normal within 24 hours back on her previous diet. 

13 Years Terrier - Yorkshire Dog 3 Pound 

EON-587078 7/9/2024 10:40 Instinct Limited Ingredient Diet I bought the Instinct Limited Ingredient Rabbit dry cat food because my cat was having ibs issues. 
Initially, for the first 3 months or so he was on it, his ibs symptoms had improved and he was back to 
normal. After buying another bag of the food, he started having issues immediately when starting the 
new bag of food. I took that bag back and exchanged it for another and he still had issue with it. The 
color of the food has changed and I suspect there is some sort of contamination in the food. I did 
contact Instinct about this and said nothing had changed with there formula. 

11 Years American Shorthair Cat 12 Pound 

EON-586960 7/7/2024 20:08 Zesty paws puppy milk replacement + 
colostrum 

Switched from one formula to zesty paws and then they both god diarrhea stopped eating barely 
drank water from their pain lethargic and weak wining then eventually screaming from pain and final 
stage of this horrific experience was death 

12 Weeks Other Mammals 2.11 Pound 

EON-586947 7/7/2024 13:00 Golden Rewards chicken jerky I started giving my dog Golden Rewards chicken jerky and now he is dying as it never broke up in his 
stomach 

6 Years Mastiff Dog 75 Pound 
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Key 
EON-586896 

Created Product Name 
7/6/2024 7:52 Purina Pro Plan High Protein Dog Food 

With Probiotics for Dogs Shredded 

Description 
About a month ago I purchased the Purina ProPlan chicken recipe from the (b) (6) 

 base location. About 3 days ago (b) (6) began throwing up randomly throughout the day and I 

Age Age UOM 
1 Years Mixed (Dog) 

Breed 
Dog 

Species Weight Weight UOM 
30 Pound 

Blend Chicken & Rice Formula couldn’t figure out why. Today he threw up more than usual and as I was looking at his food I saw 
something moving and when I inspected his food container closer, I saw a ton of larvae looking bugs 
crawling around, burrowing in the chicken bits. I did some investigating and found that a ton of people 
have noticed the same thing with this companies dog food. I have to take him to the vet now to make 
sure he does not die because some pets have died from this! Please take this company off the 
shelves! 

7/5/2024 15:28 Purina Pro Plan High Protein Digestive 
Health Large Breed Dog Food Chicken 
& Rice Formula 

EON-586868 

7/5/2024 15:08 Purina One Beef and brown rice entree 
purina one chicken and brown rice 
entree, purina one true instinct nutrient-
dense with a blend of real turkey and 
vension 

EON-586866 

(b) (6) became ill with gastrointestinal symptoms starting December 2023. His whole life he ate 6 Years Retriever - Labrador Dog 108 Pound 
Purina dog food but in December there was a specific bag that he did not tolerate or even want to 
eat. From December 2023 there was a spiral of symptoms which included a massive infection in his 
colon practically making him one step shy from sepsis. My lab was 6 years old. His mother, father 
and grandfather are still alive without cancer. There is no cancer in his bloodline. 
On (b) (6) 

On (b) (6) 

 he was diagnosed with lymphoma by x-rays which showed metastasis. The same x-
rays were done (b) (6)  and no cancer was detected. 

(b) (6) was euthanized due to early respiratory distress secondary to underlying 
lymphoma. 
Purina was contacted early in this process before lymphoma was even diagnosed and denied that 
the food was a problem. They would not reimburse for vet bills at that time. They referred me to a 
company called Sedgwick to review veterinary bills and notes to determine if they would reimburse. I 
was contacted the day after Sedgwick received the notes and informed that it was not Purina's fault 
and no reimbursement would be made. 
We have spent $2850.37. I spoke with a manager today ((b) (6) ) who stated that the only way to 
get an appeal or reimbursement was to have my vet compose a letter stating Purina Dog Food 
caused my dog's lymphoma. I am a medical provider myself. I know that as a medical provider there 
has to be discrete evidence/ testing to prove one event leads to another such as a certain food 
causing cancer. My vet could lose her license to practice as well as risk her office being sued. 

I’ve had 3 of my dogs die in the past 7 months and I believe that Purina One Dog food-dry and wet- 11 Years Poodle (unspecified) Dog 14 Pound 
may have been the caused. 

dog food on (b) (6)

(b) (6) female-dog poodle mixed. 15 years old when died in (b) (6). 

(b) (6)-Female-Dog-Cockerspaniel -spayed-15 years old when (b) (6) . Had just started them on 
purina one wet dog food in canned (b) (6) 

(b) (6)-Male-poodle mix. 11 years old when died (b) (6) , had just started him on purina one wet 
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EON-586814 

EON-586811 

7/4/2024 23:36 

7/4/2024 21:04 

VetriScience Composure 

Purina One Small Bites Beef & Rice 
Formula 

I gave her a calming treat manufactured by VetriScience. I have given her the treat three other times 
with no AE, but also the treat didn’t affect her. I did give her one prior to fireworks starting tonight and 
she started pacing and whining about 15 minutes later. It then escalated to her trying to dig on my 
bed and she started trying to vomit. This went on for about an hour. When she did vomit it was white 
foam coming up.she was also vomiting so hard she was making guttural sounds and farting loudly 
from how much force she was using to get sick. She was so worked up she got in the cat litter box to 
dig and vomit. She did throw up the treat. Twice when she was vomiting I inspected the vomit and 
saw brown parts in it. That would be the treat. She did calm down once the treat was not in her 
system. 

My dog (b) (6) became lethargic, vomiting, diarrhea after consuming Purina One dry food. My dog 
(b) (6) also developed similar symptoms after consuming the same dry food. 

9 

5 

Years 

Years 

Mixed (Dog) 

Dachshund - Miniature 

Dog 

Dog 

18 

12 

Pound 

Pound 

EON-586804 7/4/2024 17:28 Ol' Roy biscuit minis multi flavored 
for any size dog 36 oz 

son purchased a plastic tub of old Roy mini biscuits. He started giving them to her 4-5 tiny biscuits 
every night before bed. Reoccurring diarrhea, that we could clear up with antibiotics, GI food, fiber, 
beta glucans. Multiple fecal tests with 0 parasites or bacteria. Once off meds severe diarrhea 
returned. Couldn't diagnose issue (we have 2 dogs, both eat the same things (EXCEPT these mini 
Biscuits). (b) (6) is a lab/rot mix and has had NO medical issues in her 5 years. The other dog did not 
get nightly treats. 

5 Years Rottweiler Dog 62 Pound 

EON-586803 7/4/2024 17:28 Feline Greenies Dental Treats To whom it may concern, 

I emailed the Greenies Dental Treat company to ask what the fruit juice color is made of in their 
product. Their response sent -

“Regarding your inquiry I would like to inform that the fruit juice is a natural combination of spray dried 
watermelon juice, huito juice, and turmeric to provide the green color. 

I looked on the internet and read HUITO is used as a tea which contains caffeine and tannins. 

"Dye plants- Dec 29, 2007 — Huito is rich in manitol, genipin, tannins, and caffeine; the tannins give 
the juice an astringent effect. The juice of the immature fruit ..." 

HUITO contains CAFFEINE and TANNINS which are known to be TOXIC to cats and dogs. 
TANNINS CAN CAUSE VOMITING, DIARRHEA, AND LIVER AND KIDNEY FAILURE. I looked at 
many Greenie reviews on Amazon under one star and typed in vomiting and diarrhea individually. I 
saw many complaints of both vomiting and diarrhea. 

From "Can Cats And Dogs Drink Tea?" - Agria Pet Insurance UK 

'...Plus they aren’t able to process caffeine like we can. This can be toxic to them, leading to 
symptoms like vomiting, restlessness and elevated heart rate. In more severe cases, it could even 
lead to coma and death. 
What about decaffeinated tea? 
So, what about giving them decaffeinated tea? Well… no. Decaf tea also contains TANNINS, which 
are also toxic to cats and dogs, and can lead to LIVER and KIDNEY FAILURE.' 
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I found this article that discusses tannins. 
From "Can Dogs Or Cats Eat Acorns", many pets -
'Tannins interfere with digestion as they bind proteins together and make them difficult to absorb. 
This can lead to a condition known as gastroenteritis, which causes VOMITING, DIARRHEA, 
abdominal pain, and dehydration.' 

Please recall the Greenie products that contain Huito to prevent further harm to cats and dogs. 
Please make a public announcement of the conditions that can be caused - vomiting, diarrhea, liver 
and kidney failure - so that pets currently made ill can receive appropriate treatment. Thank you. 

please note - this form asks if I have a label. I did not understand what is meant as a label, so I chose 
the unknown option. 

Sincerely, 

(b) (6) 

EON-586802 7/4/2024 17:28 Purina pro plus sensitive skin and 
stomach 

Change in stools, diarrhea multiple times a day, undigested bits of food in stool, blood in stool, 
vomiting, vomiting with blood, increased thirst , loss of appetite, itchy skin and ears 

6 Years Cattle Dog - Australian (blue heeler, red 
heeler, Queensland cattledog) 

Dog 52 Pound 

EON-586801 7/4/2024 17:28 Iams Proactive Health Mini Chunks 
Chicken and Whole Grain Recipe 

I purchased Iams dry dog food from Sam's Club. It was delivered on July 1st. We just opened the 
bag and were pouring it into the container we store food in. Big chuncks of wood came out out of the 
bag. 

EON-586800 7/4/2024 17:24 Viva Raw Puppy - diarrhea began June 23rd 
- focal head tremors began June 30th 

5 Months Great Dane Dog 81 Pound 

EON-586695 7/3/2024 8:32 Oxbow Garden Select Young Rabbit 
Food 

I had started using the Oxbow rabbit food just recently I had fed the recommended amount to both 
rabbits then I noticed that one of the rabbits didn't look too good after I got off of work it had just 
stayed in one spot and refused to move after I had moved the rabbit and attempted to give it water 
since it couldn't move or hold any of its body parts up it started seizing severely to the point it went on 
for a good 30 seconds there were at least 4-5 episodes before the rabbit eventually passed a couple 
of hours later on (b) (6)  at approximately 18:09. Then(b) (6) before I went to work I noticed that 
the other rabbit had looked very tired almost the same as the first one that passed as I was worried 
about that I made sure to have all food and water full but when I got home from work the rabbit's 
condition worsened with the rabbit being very tired and unable to move its body at all I had also 
noticed diarrhea all over the cage. This rabbit also had 4-5 episodes of seizures as well that rabbit 
passed today (b) (6)  at approximately (b) (6) I didn't think anything of the food until I started 
looking up the food and that a different kind by the same brand had a recall. I believe that the food 
could've contributed to both rabbit's death as that was the only thing that changed. I still have some 
left that can be sampled if needed. 

4 Months Rabbit 1.5 Pound 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-586694 7/3/2024 8:32 Hill's Science Diet - Beef & Barley 

Entrée - Adult 7+ 
3 of our dogs were affected in some degree. 2 of our dogs died ((b) (6)  and (b) (6) ) within 
weeks of each other and the other ((b) (6)  had had a lot of medical issues since (b) (6) My 
second dog ((b) (6)  died a few weeks later when he went in for teeth cleaning and surgical 
procedure that never started because he died coming out of anesthesia. A lot of things that (b) (6) 

would normally do day to day should've been triggers, but I chalked it up as, one off. (b) (6) appetite 
decreased dramatically the first week in (b) (6) and she started drinking a lot of water. 
Everything about her was 'off'. She would sleep all day, not greet us at the door, wouldn't wake us in 
the morning as she always has. She used to know exactly when it was time to eat - the craziest thing. 
She was not eating for almost 7 days. She would occasionally eat a piece of lunch meat or chicken, 
but nothing substantial. I took her to the vet and they ran blood tests. The results came back and they 
stated that her liver was shutting down. At that point she wasn't doing anything, not drinking. Putting 
her down was the humane thing to do. We brought her back home for the family to say goodbye. 
Later that afternoon we put her down. The blood work was unbelievable to me and the vet 

14 Years Chihuahua Dog 13 Pound 

EON-586693 7/3/2024 8:32 Greenbrier Kennel Club GKC Dog Bone 
Chicken Flavor 

Dog became violently ill after ingesting the bone. Diarrhea and vomiting continuously along with 
shaking and lethargy. 

1 Years Dachshund (unspecified) Dog 15 Pound 

EON-586692 7/3/2024 8:28 Skin and Coat Support Salmon flavor. Purchased same product 1 month out from each other first 06/03/24 second 07/01/24. First shipment 
received 06/03/24 showed expiration as 06/03/2024. Second auto ship received 07/01/2024 shows 
same expiration date. Had to stop giving to our dog once we realized it was the chewy making him 
vomit after ingesting them. His weight he receives (2). Tried to reach company direct no working 
number. Number on container no longer in service. Google searched and any number linked to 
company are cell phones. Amazon will not refund or replace. I’ve left an email with no response but 
not sure if it’s even a good email. Drove by company address and called the company that is 
currently there and it’s definitely not Wellnergy at all. So where this product is made coming from etc I 
have found nothing. We trust our vet when something is prescribed and we trust the company for 
which the prescribed comes from in this case that’s not holding to be true. 2 months in a row same 
product same company….. 

EON-586598 7/2/2024 6:04 Old Roy complete nutrition tbone & back 
flavor 

I went to Walmart to get dog food for my pup and they dog food that I usually buy was outta stock so I 
settled on old Roy complete nutrition tbone & bacon flavor, I returned home to feed my dog the next 
morning when I got up he could barely stand up. His back legs were swollen, his front paws were 
swollen, his top lip turned pink and was bleeding, and the worse party was his testicals were swollen. 
The day before i gave him this new dog food he was completely happy and running around and 
playing with the kids now you can tell he is in pain. Luckily the dollar general had the right food and it 
seems like the swelling is starting to go down and even though he is having a hard time still getting 
around I can definitely he is feeling better. 

1 Years Shepherd Dog - German Dog 75 Pound 

EON-586586 7/1/2024 19:52 Hill’s science Diet Beef and Barley I gave him small piece of food and he die after. 7 Years Bulldog - French Dog 18 Pound 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
EON-586576 7/1/2024 16:24 Whole Paws by Whole Foods Market 

Grain Free 
Salmon & Pea Recipe 

I am alerting a possible safety issue in regards to a package of dog food I purchased 02/01/24. I am 
addressing this due to similar symptoms arising each time after consumption of such dog food (from 
the same bag) and only at those times. Such symptoms were: inability to walk well, loss of appetite, 
foaming at mouth, mucus in eyes, mucus in vomit, vomiting after each meal, drastic loss of weight, 
agitation, tilted head, vestibular issues, lethargy, swollen leg, inability to see. The first time of 
consumption escalated those symptoms and the second time I stopped feeding immediately after 
noticing inability to walk and see properly, foaming at mouth, vomiting, vestibular issue and agitation. 
The symptoms did not escalate the second time and cleared up without veterinary care after 2 weeks 
of stopping feeding from that bag of kibble. The first time of consumption i feed from that kibble for 
one week and after i stopped (b) (6) required 2 months of vet care and multiple medications that took 
2 months of care to clear up. That is why it is possible the kibble was the source. 

11 Years Bulldog Dog 50 Pound 

EON-586571 

EON-586554 

7/1/2024 15:56 

7/1/2024 14:12 

Purina Pro Plan Puppy Shredded Blend 
Chicken & Rice Formula dry food 

4-Health Grain Free 

I purchased a 34 lb bag of Purina Pro Plan puppy shredded blend chicken and rice around April 19, 
2024. I just went to give my puppy some and there were 2 small black alive worms in the scoop that I 
picked up. My bags are stored air tight in a dry clean area. There is no way any bugs could have 
gotten into this bag while it was in my possession. Upon further research I discovered this is a known 
issue for Purina! This needs to be investigated on how this is happening. This could potentially lead 
to very sick animals and it is very careless on Purina's end. UPC on the bag purchased is 38100-
14289 best by June 2025. 

I started feeding the 4-Health grain free dog food to (b) (6) at about 10 months old. At about 2 1/2 yrs 
old she started having grand mall type seizures and after a year I found that vegetable glycerine was 
causing her to have the seizures. She was never put on medication as we were able to usually keep 
her away from the glycerine. When she was about 5-6 yrs old I heard on the radio about the heart 
condition with the dog food so I took them off the grain free version. At 8 yr and 3 mos old, (in Feb 
2022), she woke up to one seizure after another and I dont believe that she had eaten any glycerine. 
Upon taking her to emergency they said she had a heart condition that would cause part of her heart 
to stop beating long enough for the lack of oxygen to the brain to cause the seizures, and then I 
found that the heart condition was there awhile and the glycerine was disrupting the damaged heart, 
thus causing the seizures. The heart was so bad now that they couldnt get it under control and even 
with meds she would probably only live a few months. 

The 2nd dog, (b) (6)  was on the food from 12 weeks old until she was about 4-5 yrs when we took 
her off it. She too had little seizures concentrated to the mouth/head area. She was also 8 yrs and 
about 3 months old when we were on a hike (in April 2023) when she stopped walking and we could 
tell she was in distress. We took her to a vet close by and they started tests. They said she had and 
enlarged heart and was crashing on the table so we had her put to sleep. 

Both dogs died of horrible heart health conditions that should have never been. They were not blood 
related in any way. 
I am so upset and bothered that these 2 amazing members of our family were stripped from us way 
before their times. I have developed a PTSD from watching them go through this battle and dying like 
they did and knowing that this was a man made condition. It has taken me over a year to be able to 
even write this report because it hurts so bad. 
And it really upsets me that Tractor Supply still sells this dog food, it should be removed from the 
shelves until they can prove that is doesn't cause heart conditions. 

(b) (6) 

8 Years American Pit Bull Terrier Dog 60 Pound 

Disclaimer: 
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Description Weight Weight UOMKey Created Product Name Age Age UOM Breed Species 
7/1/2024 12:20 Canidae Less Active Formula can food I bought a case of can dog food from the Canidae brand ad have found mold in almost all cans 

All Life Stages with chicken lamb and 
EON-586531 

opened. The most recent one opened was 6/30/24 and the bas case was purchased on 
fish approximately 6/15/24. 

Alos found mold in th chicken and rice 
formula all like stages Canidae can food 
UPC 6 40461 01113 1 

7/1/2024 12:20 Approximately 10 days after I started feeding my cat Blue Buffalo dry cat food, she had what I would Years Domestic Longhair 10 Blue Buffalo Tastefuls 16 Cat Pound 
call a grand maul seizure. She had another seizure two days ago. I just realized that it could possibly 
be the new cat food that was not her regular food. Upon doing some research about Blue Buffalo cat 
and dog food, I'm in total shock that the FDA allows the product to be sold! I feel blessed to have put 
two and two together before this product killed my cat. 

EON-586530 

189892 9/21/2024 1 :00 Pure Being Salmon & Sweet Potato On 09/20/2024 a consumer contacte (b)(6)-DO to report concerns with Heart To Tail Salmon & 
Receipe Sweet Potato Recipe 4Ib Bag Dog Food. The consumer reported her pet has consumed product for 

years however after opening new bag pet consumed in the morning 9/12 and by the evening her dog 
began to have diarrhea for the next three day the dog ate the food and continued to have diarrhea. 
The consumer reported she stopped feeding her pet the kibble and began boiled chicken and rice 
and illness stopped. The consumer switched to a different brand of food and pet has not had any 
illness 

189891 9/21/2024 1 :00 [No Product Name Provided) On 09/20/2024 a consumer contacted (b)(6) -DO to report concern with Purina ONE True Instinct 
Turkey & Venison 36 lb Bag. Consumer reported discovering a foreign substance that the consumer 
believes is insects in the product after more than half of the product was consumed. The consumer 
reported returning product to Lowes and receiving a new bag. The consumer claims the new bag had 
black beetles in the product. The consumer reported that online there are other consumers reporting 
similar experience with Purina Pet Food. The consumer reported taking his dog to a Vet appointment 
on 09/18/2024. The vet tested pet stool and found an unnamed parasite. Stool sample has been sent 
out to other lab for identification of the parasite. Consumer reported being advised that the firm would 
cover Vet bills and lab test however now he has been directed to firm insurance Sedwick. 

Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
189728 9/13/2024 1:00 Urinary Chicken Flavor CD Multicare CCC (b) (6) DO: (b) (6) yorkie and chihuahua mixed, 11 1/2 years old, spayed. Consumer stated that 

she had allergies and every 3 months she went in for a steroid shot and 7 years ago (b) (6) had kidney 
stones which is why the consumer's dog was put on the food. 

Consumer noted that every now and then she had a treat, Rachel ray nutrish roaster and she was 
leashed when she went out with the consumer. Consumer alleges that her dog died due to Vitamin D 
levels of the food along with DCM and noted that she discovered the issue with Hill's Science Diet 
previous issues with Vitamin D toxicity this past weekend and alleges that (b) (6) symptoms mirror 

(b) (6)those same symptoms. Consumer notes that on(b) (6) (b) (6) became ill and on (b) (6) 
went into the Dr and was given three shots, one of those shots was a steroid shot. Consumer notes 
that there was no blood work, or any other tests ran to determine the cause of death which occurred 
on (b) (6) 

There was a 12 can case that was prescribed by the vet and the 3 cans that are left over have the 
same lot number, UPC and Date which has been added to the product information. 

189694 9/12/2024 1:00 Paws & Claws Delicious Mix Concerns after 7 cats became ill. Complainant states her cats have been eating the same brand cat 
food for years and suddenly became ill with vomiting and diarrhea. Changed foods and symptoms 
subsided. Up to date on vaccines. All cats are indoor cats. NO product information. Complainant 
threw away the bag the cats were fed from. 

Disclaimer: 
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Key 
189664 

Created 
9/11/2024 1:00 

Product Name 
Organic Chicken Flavor, Jerky Strips, 
Dog Treats 

Description 
On 09/09/2024, 3:20 pm, (b) (6)-DO received an e-mail from FDA, ORA, OHAFO, OHAFOE, 
DHAFOEIV, HAFCB, Recall Coordinator / Compliance Officer Betra Montalvo, who forwarded Animal 
Treats Report ? Possible Fanconi Syndrome, which is abridged in part as follows: 

The consumer writes that she is concerned with a potential safety issue with animal treats being sold 
at the supermarket Sprouts Farmers Market. The consumers dog has pancreatitis, diagnosed in early 
March and the vet said I needed to change her treats to be a certain % of fat, which the sprouts 
brand dog treats met so I started buying an assortment of the below: 

? Sprouts, Salmon Bites, Dog Treats 
? Sprouts, Organic, Chicken Flavor Jerky Strips, Dog Treats 
? Sprouts, Chicken & Sweet Potato Fries, Dog Treats 
? Sprouts, Chicken Jerky Strips, Dog Treats 

The consumer noticed in July, her dog was drinking excessive water, getting extremely hungry and 
was losing a lot of weight quickly. So, she took the dog to the vet, they ran a full blood panel, an 
ultrasound and nothing was coming up, based on the dog?s symptoms. 

The internist recommended testing for Fanconi Syndrome, but that must be done through a 
specialized lab. So, I sent in the urine test and received the results today. 

The vet said I should report the information to the FDA, since the Fanconi Syndrome this was the 
likely caused by the treats. The dog only gets these treats, outside her food, which is a homemade 
recipe approved by her vet and that has not changed in her 8 years of living. I hope you can help me 
to get these off the shelves, as it got her sick quickly and the vet bills have been astronomical, to 
even figure out what was happening. 

Age Age UOM Breed Species Weight Weight UOM 

189644 9/10/2024 1:00 [No Product Name Provided] Pet Food labeling food . Concerns that multiple brand are allowed to say they don't have any artificial 
preservatives and flavors in their products. However, the consumer reports on the product 
ingredients list , these brands do have artificial preservatives and flavors. 

Consumer is concerned multiple pet food brands are allowed to "lie" about what is present in their 
food 

189612 9/7/2024 1:00 Original Dental Treats Consumer reports her dog and a friends dog experienced vomiting, diarrhea, lethargy, lack of 
appetite, and shaking/unsteady gait after consuming "Greenies" Brand Dental Treats. consumer 
does plan on taking their animal to the vet as of 9/6/2024. 

Consumer reports she started giving her dog ( 8 year old, Female, German Shepard) and a friends 
dog these treats about 1 month ago and feed them these treats for approx. 2 weeks. While providing 
these treats, the consumer noted after about 2-3 days the dogs began to "eat grass" and developed 
diarrhea. After about 5 days the dogs began vomiting. After giving these dogs the treats fro about 2 
weeks the consumer discontinued them after becoming suspicious the treats may be causing the 
symptoms. 

Consumer discontinued the treats 2 weeks ago as of 9/6/2024. Consumer reports both of these dogs 
are still ill and have gotten worse. Consumer reports her dog will "shake" like she is cold and will 
have convulsions. 

Consumer does plan on taking her dog to the vet and reporting this to Mars Petcare the brand 
Disclaimer: 
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Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
189471 8/29/2024 1:00 High Protein Hearty Meat and Chicken 

Flavor dry kibble dog food 
On 08/28/2024, I spoke with a complainant regarding about 20 dogs who died after eating Retriever 
Brand High Protein Hearty Meat and Chicken Flavor dry kibble dog food. The product was purchased 
from Tractor Supply in early (b) (6) . The complainant is an attorney representing the dog breeder 
where this incident occurred. They had been using this product for a long time. On (b) (6) , a new 
bag of kibble was opened and all the dogs were fed dinner as usual. That night, about 20 dogs died. 
Five dogs that survived the night were bleeding from the mouth and anus and died within 3 days. 
About 4 or 5 dogs were unaffected, the owner said they did not eat the kibble on (b) (6). The owners 
did not take the dogs to the vet as it was a weekend and they have been in the dog breeding 
business for many years. They were able to provide fluids via IV to the dogs that were bleeding and 
care for them at home with the advice of their vet. There has been no autopsy to evaluate the cause 
of death. The remaining bags of unopened kibble were returned to the store. The dog food fed to the 
dogs on (b) (6)is still on-hand. They noticed the box where it says, "Best if used by" is blank and does 
not have a date. The owners thought there was usually a date printed in that box, but could not be 
sure. The owners reached out to the dog food company on(b) (6) . Since the incident, they 
changed dog food brands. The complainant stated the company had a recalled product in November 
2023 due to contamination. The complainant (attorney) gave me permission to share their contact 
information with the manufacturer. I asked for the breeder's contact information and the complainant 
said they would prefer to be the liaison of information unless communication is necessary. 

189339 8/22/2024 1:00 Variety Pak Dog Chews (2 count) Concern with Barkworthies Variety Pak of Dog Chews, Two count, Cow Shin Bones. Consumer 
reports they purchased this product from a Petco Retail location in (b) (6)  on Aug 5th. 
No product packaging issues were noted. 

When the consumer opened the product, they noted one of the bones smelt like "cow feces" and had 
a dark material stuffed in the bones that appeared to them to be cow feces as well . 

Consumer is concern about the quality practices at this firm . Consumer reported the issue directly to 
the brand name, but did not receive any case number. Consumer was todl the product was "fine". 

189201 
189131 

8/13/2024 1:01 
8/9/2024 1:01 

[No Product Name Provided] 
Pacific Stream Canine Recipe With 
Smoked Flavored Salmon 

Fresh Pet Dog food death 
On (b) (6), the complainant reported fed her two french bulldogs pet food. She reported her dog ate 
the pet food in a span of one week, during this time, he experienced dry heaving that lasted one 
week, then he passed away. She did not take him to the veterinarian. The other french bulldog also 
consumed the food but was not ill, she thought perhaps he was eating around the moldy dog food. 
Product was returned to the retail store Petco. 

Reported to manufacture, returned product to store Petco. French bulldog 2.5 yrs. died 2nd dog 
french bulldog 2.5 yrs ate some of it, had dry heaving no vet, no sympoms. Secured lid bag in the 
container, no moisture Petco in (b) (6) . purchased in (b) (6), after 1 week past away. No 
symptoms, dry heaving. thought he was thirsty. No vet. (b) (6)2nd dog, talked to vet, monitor at 
home. Taste of the Wild, Salmon 

contacted manuf, moisturizer no. 

(b) (6) 

Complainant took photos of the lot code and UPC prior to returning product to the retail store. 
Product was 

Disclaimer: 
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few months, which initially led to minor digestive issues in their 13-year-old female pitbull. In (b) (6) 

while on vacation, their dog, who was boarded and fed OC Raw food, became seriously ill with 
diarrhea and vomiting, ultimately leading to her euthanasia on (b) (6) due to rapid decline. Following 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
189145 8/9/2024 1:01 Sensitive Skin Salmon & Rice Dry Dog On 8/07/2024, a complainant reported an off appearance in Purina ProPlan Sensitive Skin Salmon & 

Food Rice Dry Dog Food. No illness or injury was reported. The product is packaged in a 40-pound paper 
bag, lined with a plastic inner bag. 

The complainant explained she has fed this food to her dogs for years and is familiar with its 
appearance. She purchased a bag in 5/2004 and noted the color was lighter and size of the kibble 
was smaller. Suspecting it was cat food, she contacted Nestle Purina and was told it was possible 
food from another batch hung up in the machine and was filled into the wrong bag. The complainant 
explained she didn?t think this was the case, because she returned to the store and examined food 
in bags on the shelves by feeling it through the packaging, and it felt the same as the food she 
purchased. She was asked to send in a sample for evaluation and 3-months later, never received the 
firm?s response with results. While waiting, she purchased an additional bag which appeared 
normal. 

When she purchased the next bag on 8/06, she found it to exhibit the same appearance as the first 
suspect bag. She discarded it and later, decided to call Nestle Purina again. They requested 
photographs, so she purchased a smaller bag, opened it, and furnished them the photographs. She 
recommended the recall the product because she still thought it was cat food. She provided me with 
the coding of the most recent bag. The complainant did not grant me permission to share her contact 
information. 

188987 8/2/2024 1:00 Chicken and Rice Formula  a consumer contacted (b) (6)-DO to report concerns with Purina 1 Chicken and Rice 
Formula Adult. The consumer reported purchasing product from Dollar General because they were 
out of the Gravy Train she normally eats. The consumer reported her 3 year old mix breed consumed 

 at 4 pm. A short time later dog began to vomit food. The 
consumer report dog did drink water but would vomit the water shortly after. The consumer reported 
that this was the last time her dog ate anything. The consumer reported taking dog to vet on (b) (6) 
at (b) (6)  located at: (b) (6) . Dog was given 
fluids and sent home. On (b) (6)  the consumer took dog to (b) (6)

 The consumer reported she was made aware of Care Credit available so they 
paid for laboratory testing. The consumer reported the Liver Enzymes test results were over 10,000 
so high the machine could not read. The consumer reported dog was euthanized due to liver failure 
(b) (6) . 

On (b) (6) 

the product one time on (b) (6) 

188869 7/25/2024 1:00 [No Product Name Provided] The complainant states that their family, long-time customers of OC Raw, has recently faced serious 
issues with the company's raw dog food. They noted an odd smell in the beef product over the past 

this incident, their other dogs also experienced severe gastrointestinal issues. They discovered the 
beef had an unusual texture, off-color, and rancid smell, prompting them to discard all the food, 
including chicken and turkey. Their research revealed a 2022 FDA warning letter and recalls since 
2015 due to salmonella and listeria contamination. The complainant urges OC Raw to investigate 
and improve their food quality to prevent similar incidents. Despite their previous loyalty, they can no 
longer trust OC Raw products and request immediate action on quality and safety practices. The 
complainant believes the dog's food was a contributing factor to this illness. 

Disclaimer: 
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188860 7/25/2024 1:00 Friskies Surkin' and Turfin' Favorites CCC (b) (6)-DO received concerns with cat illness after consuming dry cat food. Complainant states 2-

3 days after her 3year old male cat consumed new food he became lethargic, stopped eating and 
difficulty walking. Complainant unsure of veterinarian diagnosis. Cat recovered after overnight stay at 
hospital and change of food. Cat up to date on vaccinations. 

188655 7/16/2024 1:27 Nature's Evolution with Salmon CCC (b) (6) DO stated that this was reported to Blue Buffalo and Petco and (b) (6)  and Petco 
refunded the consumer's money. Consumer found what was an infestation, various worms and 
larvae and winged creatures. 

188747 7/16/2024 1:26 Pork Femur Bones On 7/12/24, the complainant reported first time purchasing this product. On 6/29/24, she gave the pet 
treats to her two dogs, a 10 yr old Boston terrier and a 3 yr old mix service animal. She reported 
within one hour, both dogs had symptoms of diarrhea, seizures and vomiting, that lasted a little over 
24 hrs. She stated the product comes in a plastic bag contains two dog bones. When her dogs were 
chewing on the treats, the dog bones broke into small slivers and the dogs swallowed them, possibly 
causing the symptoms. The complainant called the vet, advised her to self-care and monitor the dogs 
at home. She stated the dogs did not eat any other dog treats or food and that they have been 
consuming their normal dog food, Just Food For Dogs brand, Organic Grain-Free Beef or Chicken 
products without issues. This is the only new food that was introduced in their diet. She reported this 
information to the retail store and the manufacturer but was not satisfied with their response. 

188596 7/3/2024 Purina Pro Plan Salmon and Rice 
Sensitive Stomach 

Complainant found beetle-like insects in Purina dog food about 25% remaining. Complainant 
purchased Purina ProPlan Salmon and Rice for sensitive stomach and skin about 6 weeks ago from 
Petco in (b) (6) . She had noticed on 06/29/2024, that there were insects in the dog food, by 
then about 75% of it had been consumed. She immediately threw away the bag and started a new 
bag to feed her dog. She explained that she does not have carpet in her home and does not believe 
the bugs were from her home. 

Disclaimer: 
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189028 8/1/2024 Sojo Brand Copmlete Dog Food Beef 

Recipe 
Consumer reports gastrointestinal symptoms in their 5 year old mixed bred dog after consuming a 
new bag of Sojo brand Complete Dog Food Beef Recipe. Vet Visit reported. Consumer reports their 
dog has been on this variety of food since mid April 2024. No previous issues with this food have 
been noted. Consumer received a new bag of the food on 7/28/24 from Amazon. No product 
packaging issues noted. Consumer gave their dog the food that evening, mixed with an older bag of 
the food the dog had previously consumed and a "raw" food brand the dog had previously consumed 
without issues. Consumer reports on 7/29, they noted their dog began to have "Darker" stool and 
loose stool/diarrhea. For breakfast hat morning they gave their dog a full bowl of the new Sojo food. 
Later that day, the consumer noted their dog had to continuously go outside to have loose stool 
movement about every hour. After experiencing these symptoms ,consumer took their dog to the vet 
on 7/31. Consumer noted their dog was given an exam, but no specific diagnosis was provided. The 
dog was placed on an antibiotic, metronidazole, and released. Dog was moved to a "bland diet" and 
the consumer stopped provided this Sojos food to their dog As of 8/1, the loose stool has stopped. 

189843 9/19/2024 Pure Balance Pro Plus Large Breed Dog 
Food 

Complainant thinks that the dog food that is fed to dog is bad. The brand is called Pure Balance Pro 
plus large breed chicken and rice. Walmart brand of dog food and anytime he used to eat it he's 
eating it for years. And this bag anytime he eats he has diarrhea and vomits everywhere. 

190004 9/26/2024 Special Kitty Gourmet Seafood Flavor The complainant called to report her 7 cats have begun vomiting after eating this food. She has been 
feeding it to them about 2 weeks ago. They began getting sick about 1 week ago. She stopped the 
food and switched to a different brand after 4 days and the vomiting stopped. She has two mother 
cats and 5 kittens. She also feeds several feral outdoor cats, and she said she thought they were 
vomiting as well but she couldn't be sure. The complainant did not consult a vet. She said if they 
begin vomiting again, she will call one. 

MW1238510 7/2/2024 Ashland Farms Pet Food I bought a bag of Ashland Farms pet food about a week ago at Family Dollar and to my surprise after 
I opened it little bugs are in the bag. The bag is not expired. Not sure if this is on recall but, 
something is clearly wrong. 

MW1238372 7/1/2024 Purina ONE Chicken & Rice, Beef & 
Rice 

Purina one dog food over the past few months I have bought 4 different bags of chicken and rice/ 
beef and rice from different stores and they have all had bugs in them. All Purina does is send me 
coupons if you go online there are a lot of complaints about this problem 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 167 of 169 



 

 

 

 

 

Key Created Product Name Description Age Age UOM Breed Species Weight Weight UOM 
MW1240443 

MW1242571 

7/11/2024 

7/22/2024 

Purina Dog Chow Complete Adult Lamb 
Flavor Dry Dog Food 

Taste of the Wild Bison and Venison 

I recently purchased Purina Dog Chow Complete Adult Lamb Flavor Dry Dog Food from the 
(b) (6)  Tractor supply on May 19, 2024. The bags were kept unopened in an air tight container 
until use. My dog (b) (6) was already on the chicken flavor. Within 2 weeks of me switching her to this 
food, her stools became soft to the point they were completely liquid and she refused to even look at 
the food. She had no exposure to other animals, people, or chemicals. Just the food switch. When I 
took her off of it and put her on the food my other dog (b) (6) eats, her stool was back to normal within 
two days. Both on different foods for this exact reason. San was the only one that had eaten the lamb 
food. I gave some to my other dog (b) (6) and within 2 days she was having stomach issues from just 
having a small amount mixed into her food. I poured the food out of the bags and into black trash 
bags. The food at the bottom smells completely sour. I have since removed all Purina foods and 
bagged them in trash bags. 

I picked this bag of food up at Tractor Supply in (b) (6)  last week and my dog started getting pretty 
sick soon after two servings (diarrhea and vomiting). I switched her to rice and chicken for a couple of 
days and didn't see any sick symptoms at that time didn't suspect the food because she's just ate the 
same brand and flavor previously. I gave her another serving of the Taste Of The Wild dog food last 
night and today we are back at her being sick. I've notified Tractor Supply but there's nothing they 
can really do other then advising me to contact the manufacturer; which I assumed would be the 
case however took a chance at reaching out to them as well. Taste Of The Wild Bison and Venison 
Best Buy 6/17/2025 (4169330) TDH0608C2N EVF 18:11 Barcode 074198613953 

MW1243624 7/8/2024 Purina Pro Plan FortiFlora I unknowingly purchased counterfeited Purina Pro Plan FortiFlora off Amazon. I did not check the 
sold by and shipped by options when I added it to my cart. I received the counterfeit product through 
third party sender on Amazon, 1S3 Enterprise LLC D.B.A .. 1S3STORE. The packaging was off, the 
product inside looks different than my previous purchases. Thankfully nothing happened to my dog 
but I have no idea what is in these packets and the adverse event that could happen to a different 
dog. I contaet 1S3Store to ask them what they gave me and they did not reply but issued me a 
refund. If you need it I have pictures of the product. I have an open case with Purina to investigate 
the product sent to me. They will be sending me a prepaid envelope to mail them the product I 
received to verify that it is counterfeit. A friend o f mine who works for the FDA Rachel Stanton 
directed me to this form to fill out and report the business that is distributing counterfeit products to 
consumers through Amazon. 

MW1249710 8/20/2024 PetAg Puppy Milk Replacer I purchased 3 cartons of Petag ready to feed puppy milk replacer from a local Walmart. I fed my 
puppies 2/3 of the carton and noticed chunks. Opened the second carton used about 1/2 and same 
thing chunks had settled in the bottom of the carton. 3rd bad as well. All 13 AKC English Mastiffs 
suffered from diarrhea, bleeding and death. A years income gone, from food poisoning. 

Disclaimer: 
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MW1251878 8/28/2024 Purina We used Purina dry food and I found worms in dry food.. I have videos evidence. 

1932a 9/19/2024 Golden Rewards Sweet Potato and 
Chicken Treats 

Pet has always been a picky eater. O was reaching for a variety of treats to get her to eat. This was 
the only 'jerky' type treat and pet did develop Fanconi's syndrome. She is young and we do not have 
any prior labs so unsure if it is secondary to the treat or incidental. We were unable to find any other 
cause for the Fanconi's unless genetic. 

MW1259102 9/27/2024 Beneful My 2 dogs ate beneful dry food by Purina. They both became ill and had to be brought to their 
veterinarian after periods of vomiting . They both needed fluids and nausea medication. I notified 
Purina's claims department and they responded they were not liable. If my dogs were older or already 
had health issues this could have been much worse. I would like this investigated before someone 
loses their dog because of this. 

Disclaimer: 
This record contains information submitted to FDA through FDA's established reporting systems. The existence of a report in this record does not, itself, mean the product listed was defective or the cause of an adverse event. 169 of 169 
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