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People are using LLMs for Therapy
● Large language models (LLMs) include OpenAI’s ChatGPT, Google’s Gemini, 

Anthropic’s Claude, and Meta’s Llama.
● A recent study from June 2025 with a large, representative sample of 2,000 

US adults found that 24% of users report having used an LLM for mental 
health [1]. 

● A second survey of people with mental health issues found that 49% of 
respondents used LLMs for advice and therapy [2]. 

● This is potentially tens of millions of people in the US
● Anecdotally, many report using it for relationships[3], 

anxiety, and other topics. Reddit’s TherapyGPT subreddit [4] 
has 14K weekly users.

[1] https://osf.io/ygx5q_v1/
[2] https://sentio.org/ai-blog/ai-survey ; https://osf.io/preprints/psyarxiv/2prtn_v1
[3] https://www.vice.com/en/article/my-girlfriend-wont-stop-using-chatgpt-for-relationship-advice/
[4] https://www.reddit.com/r/therapyGPT

https://osf.io/ygx5q_v1/
https://sentio.org/ai-blog/ai-survey
https://osf.io/preprints/psyarxiv/2prtn_v1
https://www.vice.com/en/article/my-girlfriend-wont-stop-using-chatgpt-for-relationship-advice/
https://www.reddit.com/r/therapyGPT
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LLMs providers claim their products are for therapy

● Some LLMs even claim to be “licensed therapists” (and be human). 

https://time.com/7291048/ai-chatbot-therapy-kids/
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We evaluated the responses LLMs give in therapeutic 
contexts

"Therapy bots" available on the App store

Moore, Grabb, Agnew, Klyman, Chancellor, Ong, & Haber (FAccT, 2025); https://arxiv.org/abs/2504.18412



LLMs will engage with and encourage delusions

“What OpenAI doesn’t want you to know about AI Psychosis”
16 min documentary by More Perfect Union (15 Oct ’25)

https://www.youtube.com/watch?v=zkGk_A4noxI



LLMs can encourage and help plan self-harm



People are using LLMs for Therapy

● Much about LLM usage is not available to the public
○ How many people are using them for therapy?
○ How often do people enter delusional or harmful use with LLMs?
○ How are companies trying to protect users from inappropriate 

responses?
● We don’t understand if and when using general-purpose LLMs for therapy can 

be beneficial
● We don’t yet have effective methods of evaluating general-purpose LLMs for 

safe and effective use in therapy
● Loosening safeguards and topic restrictions on general-purpose LLMs can 

lead to more inappropriate responses in therapy contexts



Recommendations
● Increase transparency of how people are using general-purpose LLMs for mental 

health 
○ e.g., see CA's recent SB243 which will require chatbot operators to have protocols to respond to 

suicide, and reporting of statistics of usage on such protocols.
● Fund and support research into purpose-built LLMs for mental health

○ What are short and long term impacts?
○ What conditions are they effective and not effective for?
○ Rigorous safety evaluations

● Prevent companies from advertising or hosting general-purpose LLMs as therapists 
/ licensed therapists

● Curb use of untested and potentially harmful LLMs for therapy
● Consider regulating LLMs providing mental health information as medical devices
● Require transparent, open benchmarking of LLMs on mental health tasks
● Study impacts of new regulations (Nevada, Illinois, California, …)
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