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1. Division of Business Transformation Delivery (DCCCGA). 

A. Leads the identification and analysis of business operations to identify 
opportunities for improvement of core business services through information 
technology (IT) solutions, translating those needs to solutions that ensure a 
seamless customer experience. 

B. Leads the development of projects to support the Center for Devices and 
Radiological Health mission and strategic initiatives, assuring quality and value 
from IT and data assets working collaboratively across the Food and Drug 
Administration. 

C. Promotes citizen and business-led IT and data development, creating 
mechanisms that ensure adherence to governance and allow for a smooth 
transition through initiation, implementation and maintenance of IT and data 
solutions. 

 
2. Authority and Effective Date. 

The functional statements for the Division of Business Transformation Delivery were 
approved by the Secretary of Health and Human Services on June 27, 2023, and 
effective on August 8, 2023. 
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The following is the Department of Health and Human Services, Food and Drug 
Administration, Center for Devices and Radiological Health, Office of Scientific 
Programs and Technology Innovation, Office of Technology and Data Services, Division 
of Business Transformation Delivery organization structure depicting all the 
organizational structures reporting to the Director: 
 
Division of Business Transformation Delivery (DCCCGA) 
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