
    

  

   

 

 

 

 

  

  

   

       
 

 

   

 

 

   
   

   
  

  
 

  

   
  

 

SMG 1231A.93 

FDA Staff Manual Guides, Volume I – Organizations and Functions 

Department of Health and Human Services 

Food and Drug Administration 

Human Foods Program 

Office of Compliance and Enforcement 

Office of Compliance Intervention and Consultation 

Effective Date: May 13, 2024 

1. Office of Compliance Intervention and Consultation (DCRIC). 

A. Oversees compliance and enforcement case development for certain public 
health or regulatory matters related to Human Foods Program (HFP) 
regulated products such as compliance and enforcement follow-up to 
outbreaks. 

B. Develops and oversees HFP regulated product recall related policy and 
supports consistent recall execution with responsibility for final classification 
and scoping decision-making. 

C. Oversees the evaluation of Food and Drug Administration, state and third-
party non-inspection related HFP regulated product sample results and 
ensures communication through appropriate stakeholder channels of results 
and appropriate follow-up when needed. 

D. Manages and provides responses to general compliance and enforcement 
inquiries for HFP regulated products and reviews and triages potential 
violative matters for assignment within Office of Compliance and 
Enforcement. 

2. Authority and Effective Date. 

The functional statements for the Office of Compliance Intervention and 
Consultation were approved by the Secretary of Health and Human Services on 
March 5, 2024 and effective on May 13, 2024. 
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The following is the Department of Health and Human Services, Food and Drug 
Administration, Human Foods Program, Office of Compliance and Enforcement, Office 
of Compliance Intervention and Consultation organization structure depicting all the 
organizational structures reporting to the Director: 

Division of Recalls and Emerging Issues (DCRICA) 

Division of Compliance Consultation (DCRICB) 

These organizations report to the Division of Recalls and Emerging Issues (DCRICA): 

Recalls Branch (DCRICA1) 

Emerging Issues Branch (DCRICA2) 

These organizations report to the Division of Compliance Consultation (DCRICB): 

Compliance Consultation Branch 1 (DCRICB1) 

Compliance Consultation Branch 2 (DCRICB2) 
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