
  
    

  
 

  
    

  

 

 

    
 

  
  

 
    

  
 

   
   

  

Limitations: The adverse event and product problem reports contained in this record are not 
necessarily causally related to (caused by) the reported product, nor do they mean the product 
was defective. Consumer complaints involving animal foods are received by FDA through 
voluntary reporting systems. Not all reports undergo follow up actions by FDA; however, each 
report received is important to FDA as part of our ongoing surveillance efforts related to pet 
food safety. Trends in reporting can provide an early warning of emerging safety issues of 
concern. 

Other limitations: 

• For any given report, there is no certainty that the reported pet food caused the adverse 
event. The adverse event(s) reported may be more related to an underlying disease, 
condition, or concomitantly administered medication. 

• The report narratives are provided in the form in which we received them, the quality of 
the information provided about the adverse event/product problem is dependent on 
the quality of the information received from the veterinarian and/or pet owner. 

• Adverse event report numbers should not be used to calculate incidence rates or 
measures of relative risk. It is not data from a controlled study, and there is no accurate 
way to know the true size of the population exposed to a product, nor the true 
population affected with an adverse event. 

• Adverse event data should not be used to compare the safety of different products. 
Many factors can influence reporting, and products that are more widely distributed or 
sold in greater volume may have more reporting than those with limited distribution or 
sales. Products for which there has been recent publicity may experience more 
reporting for a period of time afterwards. Underreporting is also common with adverse 
event reporting systems. 



Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

~ E111«g,ency Operatie11s H1tw1rk 

EON 
Displaying 1674 issues at 10/Jun/22 09:50 AM. 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON-459642 4/30/2021 17:48 Canidae All Life Stages 
Multi-Protein Formula 

I adopted my dog, hrom a local shelter on 12/18/2020. I had my veterinarian perform 
an examination of him on 12/22/2020 and he was determined to be in excellent health 
with no issues. I continued to feed him the Hill Science Diet Adult dry dog food that he 
had been eating at the shelter until I switched to Canidae All Life Stages Multi-Protein 
Formula dry dog food. I was running out of Science Diet and wanted to try the Canidae 
because it appeared from literature to be a better quality product nutritionally. I bought a 
small bag (1 5-lbs) on 2/7/2021 to transition him to it before committing to using it. He 
eagerly ate it and had no issues; so I bought a 44-lb bag on 2/26/2021; and started 
feeding it to him in early March. As the month progressed, he seemed less and less eager 
to eat it, his stools became looser, and he started having what appeared to be acid reflux-
like "burps" late at night after sleeping several hours. As I scooped further and further into 
the dry dog food (out of the original bag) to feed him (he is fed 1 cup in the am and 1 cup 
in pm}, I began to notice that unlike the first 15-lb bag I had used in early Feb. the kibble 
in this larger 44-lb bag contained an excessive amount of kibble "dust" (as if a lot of the 
kibble pieces had disintegrated into smaller-sized grains). I looked on-line and saw that in 
dog food reviews, this was a fairly common complaint. I took to the vet on 4/8/21 
due to concerns over the acid reflux. She examined him and started him on Pepcid pills, 
checked his stools for parasites or bacteria (negative) and said next step would be to 
check for food allergies or IBS if the antacid didn't help. His coat was also duller, skin very 
dry, and appetite poor. The Pepcid helped but did not completely resolve the reflux. I 
continued examining feedback on Canidae and after seeing so many similar complaints, 
especially on the Consumer Reports website; I totally stopped feeding him the Canidae 
on 4/28 and switched to Fromm Gold Adult dry food (recommended by a local retailer 
who confirmed they have heard the same issues from other former Canidae customers). 
My dog's symptoms immediately stopped - he has had no reflux or loose stools since 
then, and his appetite is much better. 

(b) (6)

Cb) 6 3 Years Mixed (Dog) Dog 45 Pound 
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  Key Created Product Name WeightDescription WeightAgeAge Breed Species 
UOMUOM 

 
EON‐459622 4/30/2021 14:12 Blue Buffalo Life 

Protection Formula Large
Breed Puppy Chicken & 
Brown Rice Dry Dog 
Food 

I started feeding my new puppy Blue Buffalo Life Protection Formula Large Breed Puppy 
Chicken & Brown Rice recipe dry dog food on 1/05/2021. I noticed that he would have 

bouts of diarrhea but wasn't anything too concerning. On 4/25/2021 he started vomiting 
and becoming lethargic. We took the dog to 

(b) (6)on 4/26/2021, they ran some test and took x-rays to see if he had an obstruction. He 
did not, they put him on some anti nausea meds and a pro biotic to help his tummy, and 
sent him home with a caveat of if he starts displaying any more symptoms or his current 
symptoms get worse to take him up to Blue Pearl in Tuesday 4/27/2021 
he wouldn't eat the food we gave him in the morning or in the afternoon and his Diarrhea 
had gotten significantly worse, and he was now regurgitating anything that he swallowed.
We took him up to Blue Pearl that night. They did an ultra sound and found no obstruction

but did find that his Stomach, Colon, and intestines were all significantly swollen. We 
decided to let him stay the night so he can be on fluids to avoid dehydration. They ran 
blood work with everything coming back normal. Wednesday 4/28/2021 he had gotten 

worse with not eating or drinking, still had significant diarrhea and was still regurgitating, 
they got a stool sample and sent it off to the lab. We decided to let him stay another night
on fluids with a discussion that if he did not eat again on Thursday that we would put in a 
feeding tube. Thursday 4/29/2021 he had started leaking diarrhea out of his bum and was
still regurgitating, the stool sample they took on Wednesday, came back negative for any

parasites. I discussed with the doctor that our other dog Dean had stopped eating the 
Blue Buffalo Life Protection Formula Senior Chicken & Brown Rice Recipe Dry Dog Food,

we tried giving him the Large Breed Puppy food and he again wouldn't touch it. After 
some research we decided that he could possibly have Salmonella and they asked the 

lab to test for that. Those results are still pending, we are currently working on getting the
food tested to see if it is contaminated but I was asked to file a formal complaint. 
Thursday 4/30/2021 although he has now ate on his own (the first since Monday 

4/25/2021) he is still not able to come home due to the large amount of fluid they are still 
suctioning off his tummy, as well as the leaking diarrhea, the regurgitating has slowed but

has happened in the last 12 hours. Due to  being unable to have our older dogs 
food, we fed him the Large Breed Puppy food for a week where he had small bouts of 

 (b) (6)

(b) (6)

(b) (6) 

6 Months Great Pyrenees Dog 56 Pound 
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  Key Created Product Name WeightDescription WeightAgeAge Breed Species 
UOMUOM 

EON‐459560 4/29/2021 18:40 Hill’s Science Diet Adult 
1-6 Small Bites Chicken 
and Barley 

(b) (6)started a new bag of food on 4/19. She vomited once shortly after eating on 4/21, 
and then vomited 5 times after eating on 5/22. She was taken to vet where bloodwork 
showed an ALT value of 662 u/L (normal: 10-125 u/L). started on bland diet (rice 
and boiled meat) immediately, and suspect food was removed. Bloodwork was repeated 
on 4/27 (235 u/L) and on 4/29 (175 u/L). is closely monitored and is not suspected 
to have ingested any toxicants, etc. 

 (b) (6) 

(b) (6)

5 Years Sheepdog - Shetland Dog 17 Pound 

EON‐459513 4/29/2021 13:40 Tiki Cat After Dark 
Rabbit Pate 

Tiki Cat After dark Rabbit pate manufacture date 12/12/2020 contains a lot of bone 
fragments. My cats started to show spitting behavior eventually stopped eating. might 
caused upset stomach. Reported manufacture with picutures. 

EON‐459482 4/29/2021 12:20 Instinct Limited 
Ingredient Diet Grain-
Free Recipe with Real 
Lamb, Wellness 
Complete Health Lamb 
Dog Food 

A grade 2/6 heart murmur was heard at rdvm. An echocardiogram was recommended. 
Initial echo revealed moderate to severe systolic dysfunction and mild mitral & trace 
tricuspid regurgitation. Patient was referred to get a second opinion. Echo performed 4/15 
revealed similar findings to the initial echo done in Dec 2020. Give patient's history of 
eating non-traditional diets, a diet change was recommended along with continuation of 
previously prescribed cardiac meds. 

6 Years Beagle Dog 15 Kilogra
m 

 

diarrhea. He then once the Senior dog food came in we fed him that and the diarrhea had 
gotten better. We now have completely stopped our older dog from Blue Buffalo Life 

Protection Senior Chicken & Brown Rice Recipe Dry Dog food, and his appetite and his 
stool has started hardening. 

I 100% believe the Blue Buffalo Life Protection Formula Large Breed Puppy Chicken & 
Brown Rice was the reason our 6month old puppy has gotten so sick. Although others 
have not made a formal complaint several people who also fed their puppy this brand 

informed me of the diarrhea issue after I discussed it with them. Please look into this dog 
food brand. No one should have to watch their fur baby suffer because of an animal 

product approved by the FDA. I understand this is an ongoing issue with several different 
types of food from Blue Buffalo. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  3 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐459419 4/28/2021 17:44 Canidae Grain Free Pure
Ocean Limited Ingredient
Diet Indoor with Real 

 (b) (6)vomited bile once the afternoon after eating kibble from a new bag of food 4 Years Domestic Shorthair Cat 11 Pound 
 

EON‐459418 4/28/2021 17:44 Canidae Grain Free Pure
Ocean Limited Ingredient 
Diet Indoor with Real 
Tuna 

 (b) (6)  vomited bile once at about 11:00pm, a few hours after eating the cats' kibble which 
was from a new bag of food. She often gets into the cat food without it causing vomiting. 
This time, the cats (2) and all vomited.  (b) (6)

3 Years Mixed (Dog) Dog 55 Pound 

EON‐459416 4/28/2021 17:28 Canidae Grain Free Pure
Ocean Limited Ingredient
Diet Indoor with Real 

 (b) (6)vomited bile twice in succession the morning after eating kibble from a new bag of 
 food. 

3 Years Domestic Shorthair Cat 10 Pound 

EON‐459411 4/28/2021 17:00 Hill's Gastrointestinal 
Biome 

(b) (6) has been on the Hill's prescription dog food called Gastrointestinal Biome because 
he has a sensitive stomach and has been doing great on this for the past 7 months. I 
recently purchased a new 16 lb bag of the food and soon after his first feeding he had 
severe diarrhea. I promptly stop feeding him this and put him on a rice and chicken diet 
and he recovered nicely so I tried to feed his his dog food agian and he had the same 
reaction. After calling the veterinary school it was decided to buy 
another small bag from a different place which I then did. He is now Fine on the new bag. 
I contacted Hill about this and returned the bad of food to Petsmart afterwards. 

(b) (6)

2 Years Poodle - Standard Dog 160 Pound 

EON‐459390 4/28/2021 15:52 Grain free dilated cardiomyopathy- no left atrial enlargement, rule out nutritional vs idiopathic Shepherd Dog - 
German 

Dog 32 Kilogra
m 

 

EON‐459389 4/28/2021 15:44 Nature's domain Dilated cardiomyothpathy-rule out  nutritional vs idopathic. severe left atrial enlargement 
and moderate right heart enlargement 

Mastiff Dog 121 Pound 

EON‐459388 4/28/2021 15:32 home cooked diet Dilated cardiomyopathy- mild left atrial enlargement Shepherd Dog -
German 

Dog 38 Kilogra
m 

 

EON‐459386 4/28/2021 15:24 Home cooked rice lentils 
+/- chicken 

dilated cardiomyopathy- rule out nutritional vs idiopathic. severe left atrial enlargement. 
moderate right heart enlargement 

5 Years Pit Bull Dog 31.5 Kilogra 
m 

EON‐459385 4/28/2021 15:24 Nutro dog food equivocal dilated cardiomyopathy. rule out secondary to sotalol therapy vs nutritional vs 
other 

Mastiff Dog 104 Pound 

EON‐459384 4/28/2021 15:16 Farmina N&D lamb Dilated Cardiomyopathy- rule out nutritional vs primary. no left atrial enlargement 5 Years Pointing Dog -
German Short-haired 

Dog 63 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  4 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name 

EON‐459383 4/28/2021 15:12 Kirkland grain free 
salmon and sweet potato
or turkey and sweet 
potato 

Dilated Cardiomyopathy- rule out nutritional vs idiopathic, marked left atrial enlargement, 
 mild-moderate right heart enlargement 

3 Years Saint Bernard Dog Dog 85 Pound 

EON‐459382 4/28/2021 14:04 Zignature left ventricular eccentric hypertrophy with systolic dysfunction- resolved, suspect 
nutritional cardiolmyopathy vs less likely seconday to valvular disease 

Terrier - Boston Dog 

EON‐459381 4/28/2021 13:52 Masters best friend All 
Natural/Tout Naturel 
Duck Jerky 

After giving 3 treats the 100lb dog has stopped eating and is acting odd/as if he does not 
feel well. Dog began vomiting and has had dark coloured diarrhea persisting over 24 
hours after treats given. With nearly 50 treats in the bag and assuming a dose dependent 
relationship, my dog’s health could have been in serious danger. We are currently 
monitoring to ensure that health does not continue to deteriorate. 

1.3 Years Shepherd Dog - White Dog 100 Pound 

EON‐459372 4/28/2021 11:44 Fromm Puppy Gold He started going downhill fast last night, was rushed to the emergency vet and a blood 
panel was done. They haven't been able to definitely say, but they said the results looked 
like barbiturates. We have ruled out access to basically anything other than his dog food 
and 2 kinds of treats. 

10 Weeks Other Canine/dog Dog 11.02 Pound 

EON‐459363 4/28/2021 10:44 Fresh pet select roasted 
meals grain free chicken
recipe 

(b) (6)  had 2 masses removed in 2018. Mast cell and Sarcoma. I will add dates when all 3 
got sick because the dates I'm providing on rubys cancer wont allow it to go through. 

12 Years Terrier - Boston Dog 20 Pound 
 

EON‐459359 4/28/2021 9:44 Lifebound Pig Ear 
website for manufacturer: 
www.lennoxpets.com 

I purchased pig ears from Pet Supplies Plus on 
(b) (6) on 4/27/21 for the first time for $1.19/ea. Having 4 dogs, I thought that was a good 

price for a chew. My dogs 2 Cavalier King Charles Males both nuetered and both 7 
months old 12 lbs and 14 lbs AND my Puggle (part pug and beagle), a 3 year old 
neutered male AND my 4 year old Cavanesse (cavalier king mixed with havanesse) had 
severe and massive diarrhea. The 2 seven month old cavaliers had it the worst - blood in 
the diarrhea and mucus and water. This has been going on from 4/27/21 in the evening, 
throughout the night and into this morning of 4/28/21. I then looked information up online 
and saw the FDA/CDC warning on pig ears! Hence reporting this severe adverse event. I 
am currently treating their symptoms. They are not better yet. 

(b) (6) 7 Months Spaniel - King Charles
Cavalier 

 Dog 12 Pound 

Description Age 
UOM 

Age Breed Species Weight Weight 
UOM 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  5 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name 

EON‐459308 4/27/2021 14:16 Purina Beyond Alaskan 
Cod Salmon & Sweet 
Potato Grain-Free 
Canned Dog Food.

(b) (6) dog has sensitivity to chicken or any chicken products. Develops and displays 
stomach/intestinal issues with ingestion of  chicken/chicken products. Purina mis-labels 
their product: Beyond Alaskan Cod, Salmon & Sweet Potato Grain-Free Canned Dog 
Food. Nowhere on the can front does it say that it included chicken. If you read the fine 
print ingredients on the back it includes chicken, turkey and liver! Very misleading, need 
to re-label this canned dog food asap. 

1 Years Chihuahua Dog 23 Pound 

EON‐459183 4/26/2021 14:24 Rachael Ray Nutrish 
super premium food for 
cats 
Indoor complete 
Chicken with lentils & 
salmon recipe 

I bought a new bag of Rachael ray Nutrish super premium food for cats (indoor complete) 
in the chicken with lentils & salmon flavor for my two adult indoor cats. Immediately after 
eating they both were puking multiple times throughout the day, lethargic, and had 
diarrhea. Both cats are in good health and do not have fleas, worms, or any health 
conditions that could cause this. I thought maybe they got into one of my plants and that 
was making them sick and continued to feed them the following days for the exact same 
thing to happen, roughly 30 mimutes after eating their food. After realizing it was their 
food making them sick, i bought a brand new bag of cat food in the Iams brand and they 
have made full recoveries and have not had anymore vomiting or diarrhea. 

7 Years Domestic 
(unspecified) 

Cat 9 Pound 

EON‐459176 4/26/2021 13:16 Tiny Tiger Chicken 
Recipe Chunks in Gravy

This concerns the house brand of wet cat food sold by Chewy.com . Two orders of Tiny 
Tiger brand Chicken Chunks in Gravy arrived with signs of spoilage: can lids bulged 
outward and the gravy was off-color gray (normally honey colored). The second order was 
sent as a replacement by Chewy.com after my complaints concerning the first order. I've 
ordered this food in the past and my cats were enthusiastic about it, but these two new 
lots they would sniff it and refuse to touch it. UPC on cans is 1 92268 12982 8. 

First order: 27 March 2021 cans marked "Best by Jun 08 23 GXC3C1 Made in Canada 
04:15" 
Second order: 19 April 2021 cans marked "Best by Jun 08 23 05:19 Made in Canada 
GXC3C1" 
The "G" in the lot mark may be a "6" as the printing is not good. 

EON‐459168 4/26/2021 12:04 Luvsome adult cat food 
Perfectly balanced 

White hard plastic - like debris found embedded in cat food kibbles 

EON‐459150 4/26/2021 5:28 nutrisource lamb grain 
free 

Hi my british bulldog has been eating nutrisource grain free lamb for the past 6 years as 
her main meal and i was shocked to find out the article saying that nutrisource brand dog 
food has been reported to caused heart problem. 

8 Years Bulldog Dog 25 Kilogra
m 

 

My dog has been diagnosed with heart tumor yesterday and i was so furious to 
nutrisource. I think the food was not great too as after i change to home cooked meal for 
the past 3 weeks since betty wast feeling well. I realize that betty lost less fur compare to 
when she consume nutrisource. This is base on my experience and i my intention of my 
report is to so that other pet owner aware of what they are feeding their beloved pets. 

EON‐459116 4/25/2021 13:48 Nature’s Recipe grain 
free wet food chicken 

Found small metal Bebe in food this am. 

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 6 of 420 



   

  Key Created 

EON‐459093 4/25/2021 0:24 (b) (6) 10 Years Mixed (Dog) Dog 75 Pound 

EON‐459092 4/25/2021 0:12 Cesar Classics Fed my dog Cesars for about a week or two. Dog started vomiting bile. Took dog to the
vet for blood work and came back with pancreatitis. Looked on the internet and found 
reports of many other dogs becoming ill after eating Cesars. And diagnosed with 
pancreatitis. 

 9 Years Bichon Frise Dog 22 Pound 

Product Name WeightDescription WeightAgeAge Breed Species 
UOMUOM 

 Hill's® Prescription Diet®
z/d Skin/Food 
Sensitivities Dog Food -
Original 

was previously prescribed Hill's Prescription Diet z/d as a hypoallergenic diet to 
prevent hotspots (skin irritation) and ear infections. He had been eating this diet for more 
than a year. We had bought a new 17.6 lb bag at the local petsmart at the end of March. 
After a few days (on April 2nd), began throwing up, first once, then several times in 
a day (on April 3rd). He also had diarrhea. We brought him to the vet several times, and 
they gave him blood tests and pancreatitis test, but these did not identify the problem. 
They x-rayed him and his stomach or digestive system appeared inflamed, and repeated 
the x-ray looking for blockage but did not find problem. They treated him several times 
with IV fluids but we kept him home. We offered him chicken and rice, but he barely ate or 
drank for several days. We were given an appetite stimulant and he started eating. As he 
got better and ate more chicken and rice, after several days we tried mixing in small 
amounts of his Hill's z/d dog food again, and he threw up again and his diarrhea got 
worse. We stopped trying to reintroduce the z/d and he is mostly improving but still not 
completely back to normal. We don't know the lot number because we dump his food into 
a bin, but we still have the food in case others report a problem and the food can be 
tested. 

 (b) (6)
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐459086 4/24/2021 21:24 Hill's Prescription Diet 
c/d Multicare Urinary 
Care with Chicken 
Canned Cat Food, Hill's 
Prescription Diet c/d 
Multicare Urinary Care 
Stress with Chicken Dry 
Cat Food 

Started having health issues since I started feeding the following prescription food from 
Hill's Pet Nutrition: Hill's Prescription Diet c/d Multicare Urinary Care with Chicken Canned 
Cat Food (5.5-oz can) 
Manufacturing Codes: 
1) 01 2023 T0330802A 338 28017 
2) 03 2023 T1132222B 042 28017 
Consumption Period: Starting on March 19, 2021; stopped on April 21, 2021 

Hill's Prescription Diet c/d Multicare Urinary Care Stress with Chicken Dry Cat Food (8.5 
lb bag) 
Manufacturing Code: N/A (tossed the bag when moved to a container) 
Consumption Period: Starting on March 19, 2021; stopped on April 21, 2021 

Symptoms: 
Diarrhea 
Loss of appetite 
Hair loss 
Weakness 

Her coat is all fussy and patchy due to the hair loss. She lost appetite and refused to eat 
food, which is extremely rare since she's a very food driven cat. Continuous diarrhea and 
fatigue. 

4 Years Mixed (Cat) Cat 13 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  8 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐459083 4/24/2021 20:40 Hill's Prescription Diet 
c/d Multicare Urinary 
Care with Chicken 
Canned Cat Food, Hill's 
Prescription Diet c/d 
Multicare Urinary Care 
Stress with Chicken Dry 
Cat Food 

Started having health issues since I started feeding the following prescription food from 
Hill's Pet Nutrition: 
Hill's Prescription Diet c/d Multicare Urinary Care with Chicken Canned Cat Food (5.5-oz 
can) 
Manufacturing Codes: 
1) 01 2023 T0330802A 338 28017 

03 2023 T1132222B 042 28017 2) 
Consumption Period: Starting on March 19, 2021; stopped on April 21, 2021 

Hill's Prescription Diet c/d Multicare Urinary Care Stress with Chicken Dry Cat Food (8.5 
lb bag) 
Manufacturing Code: N/A (tossed the bag when moved to a container) 
Consumption Period: Starting on March 19, 2021; stopped on April 21, 2021 

Symptoms: 
Diarrhea 
Loss of appetite 
Hair loss 
Vomit 
Inflammation in the digestive system 
Weakness 

I had to take  to the vet once he started throwing up water and refusing to eat.
Severely dehydrated due to the symptoms, and it required intensive care from the vet for 
3 days in order to recover. Still not yet fully recovered. 

(b) (6)

6 Years Ragdoll Cat 12 Pound 

EON‐459082 4/24/2021 19:52 Meow Mix Original 
Choice 

After opening a new bag of Meow mix cat food and feeding it to my cat she developed 
diarrhea. Meow mix is her regular type of food so this was not a change in her diet. I knew 
there had been a recall alert but the description did not fit the size bag I purchased. I 
checked the size bag, use by date & barcode scan but it does not fit the description of the 
recent recall. 

10 Years Domestic Shorthair Cat 7 Pound 

Info as follows: 

Use by May 19 2022 
UPC 2927451376 
6.3 lb bag 
Bought in Florida @ Publix 

While this doesn't fit the previous recall alert, my concern is that it may be broader than 
initially thought and could therefore harm more cats. I am going to stop feeding this lot to 
my cat, but felt it was important for me to submit this notification. I am going to keep this 
bag for testing. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  9 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐459068 4/24/2021 16:00 True Chews Beef & 
Prime Rib Recipe 

Threw up and refused next meal. Was lethargic most of the day. 2 Years Retriever - Labrador Dog 105 Pound 

EON‐459035 4/24/2021 1:52 Purina ONE (smart blend
small bites beef & rice 
formula) 

 I was going to feed my dog Purina ONE (smart blend small bites beef & rice formula) for 
dinner when I notice some white spots on the beef chunks, my fiancé and I were very 
surprised by this, we then decided to open one of the chunks just to realize there was a 
warm inside and of course, we were appalled by what we saw, in total disbelief I decided 
to open another chunk of beef from the original Purina package to our surprise we saw a 
live bug try to fly out of the napkin that was set on our dining table. This Purina product 
was purchase on April 21 2021 at the pet-smart located in midtown

(b) (6)  and it’s best by May 20 2022. I’ve been feeding my dogs 
and Purina ONE (smart blend small bites beef & rice formula) for the pass 3 days 3 
times a day my dog vomited 2 times on April 21 and also vomiting twice 
yesterday April 22, they both have lost their appetite and are not as energetic. The 
situation is very concerning to us our dogs are like our kids and they mean the world to 
us, as I’m sure other pet owners feel the same about their pet, please look into this 
situation. 

(b) (6)(b) (6)  
(b) (6)  

(b) (6) 
(b) (6)

8 Years Mixed (Dog) Dog 50 Pound 

EON‐459027 4/23/2021 22:16 Taste of the Wild Throwing up, diarrhea and lethargy 7.6 Years Newfoundland Dog 115 Pound 
EON‐459023 4/23/2021 20:48 Pedigree moist and 

meaty burger packets 
12 year old dachshund acted nervous, demented, and confused, had trouble walking, and 
jumped when touched. This only happened the night he had the food and he was fine the 
next day. 9 year old dachshund threw up. I noticed the food packets were not sealed 
properly, and not air tight as they usually are. 

912 Years Dachshund 
(unspecified) 

Dog 

EON‐458983 4/23/2021 13:32 Wellness CORE Natural 
Grain Free Dry Dog Food
Senior 

Switched dog to Core Wellness Senior dry food in June 2020. In September 2020 I took 
 my dog to the vet and they found he had a bladder infection caused by Struvite Stone 
formation. He was switched to a prescription diet for a month and the infection cleared. 
After the prescription diet my dog was transitioned back to Core Wellness. After 2-3 
months, he again showed symptoms and was again being treated for a bladder infection 
caused by Struvite Stone formation. I have since completely changed his diet away from 
Core Wellness and the bladder infection has not returned. 

11 Years Shih Tzu Dog 18 Pound 

EON‐458981 4/23/2021 13:16 Hills Science Diet Savory 
Stew with Chicken and 
Vegetables 

Dog food can blew off on opening. Contents bubbled to surface. Photo attached. No 
obvious damage to can. Clearly contaminated. 

Hills Science Diet Savory Stew with Chicken and Vegetables. Exp 12/2022, Lot # W060 
2319 M2H 311 1430 

Incident reported to manufacturer 
EON‐458980 4/23/2021 13:04 Purina One Urinary Tract 

Health Formula 
Cat throws up all dry food after eating. I have stopped giving it to her and she is no longer 
throwing up. 

8 Years American Shorthair Cat 13 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  10 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON-458969 4/23/2021 11 :08 Purina Indoor Cat food I bought her a new bag of Purina Indoor cat food 
I noticed she became more verbal and she has been incontinent of BM twice around the 
house and she has never done that before. I checked her bm and there was blood and 
mucus in it and the color was off. Her bm is usually darker brown and formed and now its 
looser and paler with some blood and mucus. She has the same litter and litter box. 

8 Years American Shorthair Cat 10 Pound 

EON-458914 4/22/2021 15:52 Fresh Pet Dog Nation 
Chicken Treats for Dogs

We have had issues with Fresh Pet dog food and treats for several years. Found metal in 
on bag of food while heating the product in the microwave. Have turned in packages 
many t imes that are in refrigerated that are obviously spoiled as the bags a shaped like 
balloons. Spoke with the company about the metal in the food and was given that can't 
happen instead of we will investigate. Spoke with them while throwing out bags of have 
eaten food that is turning after being kept in refrigeration for just a few days. I am tired of 
speaking with the company after today my wife bought a bag of Chicken Recipe Treats 
for Dogs bar-code # 5189300156 Use by date 09/14/2021 that has the scent of vinegar 
and will toss it in the garbage. Will not purchase anything from Fresh Pet again but there 
may be someone that has a dog that gets ill from the mishandling of these products. 

 

EON-458911 4/22/2021 15:36 Purina One Smart Blend 
Lamb and Rice Formula 
for Adult Dogs 

Purina One Smart Blend Lamb and Rice Formula 44Ib bags (3) were purchased in Mid 
December 2020 from Sams Club in Of the 20 dogs in the kennel, 5 
were given this particu lar brand of food. (Samoyed) is an 8 year old bitch who has 
been in and out of the Vet since mid December with dangerously elevated Kidney issues; 

is a 4 year old Samoyed (Dog) 50Ibs and became lathergic and gums were turning 
white after eating the product; l  is a 3 year old Samoyed (Bitch) 40 lbs who began 
vomiting and having diarrhea after eatin the oroduct· was 1.5 year old Border Collie 
(Bitch) 35 lbs. that perished in her sl 1eep ; ~) was a 9 year old 
(Samoyed) bitch 40Ibs who perished in her sleep on I 3-10. The dogs 
that have survived so far are being monitored bi weekly following all the massive health 
issues following feeding of this product. Owner, 

< and 
because at the time, pet food was not even considered, but the resulting health matters 
caused to investigate this particular brand of dog food. (b) ( 6) 

(b) (6) 6J (6)
(b) ( 6)is a Vet Tech and the 

dogs are all treated at her clinic. There were no necropsy performed for

(b (6) 
(6}(b) {6X

M (6)
 (b) (6)

6(b) ( )

(b1 (o)
(o) (6)

1.5 Years Samoyed Dog Pound 

Description Age Age Breed Species Weight Weight 
UOM UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐458898 4/22/2021 13:44 Organix Grain Free Dog 
Food for Small Breeds 

On Saturday April 17 she started coughing. Nothing severe but noticeable. The cough 
continued into Sunday and at that time I contacted an emergency vet to see if I could 
bring her in. There were no appointments available so I called Paw Prints for an 
emergency visit on Monday morning. By this time the cough had progressed and was 
getting drier and heavier. They performed an X-ray and contacted me to say she had a 
heart murmur and blood work would be necessary for further diagnosis. The vet came to 
explain that she had heart disease and one of her valves was working at a 5 out of 6 
level. They gave her 3 heart medications and something for the cough. I left after I paid 
$400 for all of the services. Her diet consists of 
grain free dog food, Organix Castor & Pollux for small breeds. After research dogs and 
heart disease I called the vet, Petsmart and now I’m completing this info. I’d like to find 
some resolution somewhere. Organix was not on the original FDA report about Grain 
Free Dog Food and Heart Disease I stumbled upon online (NBC site). 

10 Years Spitz - German 
Pomeranian 

Dog 7 Pound 

EON‐458882 4/22/2021 12:40 PetBrands AKC 
American Kennel Club 
DentaCare Pet Treats 
Yogurt and Peanut Butter 

Gave  the treats, hrew up a while later. did not correlate the event as did not 
happen immediately. 

(b) (6)t(b) (6)

This continued to happen. Took to vet afraid  had swallowed something 
making her vomit ie: sock or other. 
xrays taken. nothing. 

 (b) (6) (b) (6) 

Sometime later gave her treats again. subsequently had vomiting incidents again. took to 
vet again, Vet determined only thing it could be (I only feed her home cooked food and 
USA based treats, and hadn't given any other treats) was the DentaCare treats. Every 
time stopped the DentaCare treats vomiting stopped. Contacted PetBrands, they said to 
send them vet reports and bills and lot number of treats I had left. They would test them 
and get back to me and reimburse me for Vet bills. They stopped communicating with me 
Early Feb 2021. No results from tests, no return emails, or phone messages, 
reimbursement. nothing 

3 Years Mixed (Dog) Dog 30 Pound 

EON‐458855 

EON‐458777 

4/22/2021 4:44 

4/21/2021 10:48 

Made in Hawaii Chicken 
Stew, Bone Broth 

True Acres Foods 
Grain-Free Jerky Burgers 
All-Natural Dog Treat 
Turkey  & Duck Recipe 

We were giving Bone Broth Chicken Stew as a gift to feed our dogs. They had not gone 
outside or eaten anything unordinary leading up to this. Within 6 hours, they both became 
sick, vomiting and loose stool. 

Approx 15 minutes after eating one treat  vomited remnants of the treat and bile. (b) (6)

3 

9 

Years 

Years 

Corgi - Welsh 
Cardigan 

Mixed (Dog) 

Dog 

Dog 

21 

52 

Pound 

Pound 

EON‐458740 4/20/2021 20:04 DreamBone She vomited a long red piece that looked like plastic... was not digested. After examining 
it, I knew it was the center piece of the DreamBone treat I gave her. I did some research 
and found out other dogs have had the same reaction and even death! This company 
needs to be investigated! I bought this product specifically because it was not rawhide 
and easily digestible. Guess I’m lucky she didn’t die like the other dogs. 

16 Years Spaniel - Cocker 
American 

Dog 25 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  12 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  

 

Key Created Product Name 

EON‐458708 4/20/2021 15:24 Merrick Cowboy Cookout 
Cat Food For All Life 
Stages 5.5oz 

Can of food purchased 4/17/21 contained large piece of thick rubber-like plastic mixed 
deep into the food. It is important to note it was not on top and was embedded in the food 
itself. 

EON‐458702 4/20/2021 14:44 Retriever choice chops 
adult complete nutrition 
hearty beef flavor 55lb 
bonus size bag 

Vomiting for 3-4 days, tried bland diet and now not eating.  has been drinking 
water but now vomiting is up. She seems to have become very weak in the back end 
especially after vomiting, very lethargic, having diarrhea. Abdomen very swollen and 
dropping weight, you can feel you spine from the tip of her head down to her tail. She was
then taken to the Vet at Vetco and was diagnosis with hepatitis secondary to aflatoxin 
ingestion after given this certain dog food that my dog has been eating for several 
months. 

(b) (6) 3 Years Shepherd Dog -
German 

Dog 37.1 Pound 

EON‐458641 4/19/2021 20:32 Blue health bars baked 
with bacon egg and 
cheese 

We bought the treats for our furbaby on a saturday, on monday he had a seizer and 
hemorrhaged so bad that the vets could not save him. The doctor asked us if we had any 
rat poisoning in the home but we don't nor have we ever bought any rat poisoning for our 
home. We keep all cleaning supllies locked away, we have two other pets in the home 
and they are perfectly fine. The doctor stated if he did get into some rat poisoning, it could 
take up to 48 hours to show signs and the only thing new in our home was the treats. 

4 Months Poodle - Toy Dog 10 Pound 

EON‐458592 4/19/2021 11:16 Sheba cuts In gravy Purchased 3 boxes of Sheba through Amazon. As I was separating the containers, I 
noticed one of the containers was swollen. 

EON‐458571 4/19/2021 8:32 Full Moon Kitchen 
crafted Natural dog 
Treats Chicken Jerky 

I was getting ready to give my dog a treat this morning and i normally break it up into little 
pieces so she can chewy the treat easier and i found a small blue foreign object in 
bedded in the treat. It looks like a pieces of plastic to me. 

EON‐458559 4/19/2021 5:16 Kibbles and Bits Bistro Bought new bag of Kibbles and Bits recently which we opened and started feeding last 
week. After a couple days  started having vomiting and weakness in his back end 
then tonight walking across the room went into a seizure. He's had no previous health 
problems and as a former vet assistant and a now medical health professional who works 
ICU and ER, I know a seizure when I see one. 

 (b) (6)
11 Years Cattle Dog -

Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 50 Pound 

EON‐458535 4/18/2021 14:40 CORE Wellness Small 
Breed Raw Rev food 
12lb bag - Turkey 

Purchased the food on April 17, 2021 at 6:15 pm from the Pet Supermarkets in   
Brought the brand new bag of unopened food home. We opened it at 8:00 pm and 

found that there was a Copra Beetles infestation in the brand new bag of food. 
(b) (6) 

(b) (6)

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐458514 4/18/2021 1:04 Fromm 
Four-Star Nutritionals 
Game Bird Recipe Cat 
Food 
A grain-free entre with 
turkey turkey broth goose 
and accents of duck 
pheasant & quail 

Opened dry cat food a few days after purchase (4/9/2021) date. Best by date is 
7/22/2022. When this food is fresh, all three cats enjoy it. When I set this food out in 
bowls, all three cats ignored it, but later ate only small amounts. Within a few days they 
stopped eating the kibble altogether. When I smelled the kibble in the bowl, it had very 
little scent. It didn’t smell like cat food. There was a faint chemical odor. 

I store the food in the original foil bag, press air out of the bag, zip lock it, roll it up and clip 
it. It is stored in a dark, dry cabinet, againt a cool inside wall. House is Air Conditioned at 
77 deg F. I’ve had this same issue with other brands for several years. This is the first 
time I’ve submitted a report. I’m often throwing away half a bag or more of expensive cat 
food. More important is, how the lack of nutrition is adversely impacting the health of my 
three cats. I have googled this issue and discovered that 
distributors/suppliers/manufacturers may not be optimally storing pet food. 

EON‐458504 4/17/2021 20:08 CountryPet Naturals 
lamb and Venison 
Recipe 

Purchased 2 cases of frozen dog food rolls and they arrived partially thawed out 

EON‐458501 4/17/2021 19:00 Blue Buffalo Life 
Protection Puppy 

Consistent diarrhea over several days 10 Months Shepherd Dog -
German 

Dog 62 Pound 

EON‐458497 4/17/2021 17:00 Vital Essentials Vital Cat 
Freeze-Dried Chicken 
Entree 

I use the Vital Essentials freeze-dried raw chicken entree as a wet food topper and twice 
per day treat for my three cats. Each cat gets about 18 pieces per day. About 5 days after 
I started feeding them from a particular bag of the food, all three cats began vomiting. 
Two of my cats vomited substantial amounts of blood and I took them both to the 
emergency veterinarian. One of my cats was admitted twice due to bloody vomit and one 
was hospitalized overnight. The vet established that since all three cats were vomited and 
had no other symptoms, it was food poisoning. I only feed my cats this raw food and Nulo 
canned food, which most likely is not the culprit since they have never had a recall. The 
vet stated that the raw food was most likely the cause. 

5 Years Maine Coon Cat 10 Pound 

EON‐458489 4/17/2021 14:20 IAMS LAMB AND RICE 
RECIPE MINI CHUNKS 

2 DAYS AFTER EATING FROM A NEWLY OPENED BAG OF IAMS LAMB AND RICE 
KIBBLE, THE DOG STARTED TO HAVE DIARRHEA. THE FOLLOWING DAY SHE 
ONLY ATE A SMALL AMT OF KIBBLE BUT VOMITED. NEXT DAY DIDN’T EAT 
ANYTHING THE NEXT DAY I GAVE A LITTLE KIBBLE AND SHE HAD DIARRHEA 
WITH MUCAS AND BLOOD. I STOPPED THE KIBBLE AND STARTED TO GIVE ONLY 
RICE WITH BROTH AND SOME GROUND TURKEY. AFTER ABOUT A WEEK SHE 
STARTED TO HAVE NORMAL STOOL AND NO MORE VOMITING. SHE HAS HAD NO 
MORE IAMS, AND IS BETTER. SHE HAD BEEN ON IAMS LAMB AND RICE FOR 5 
YEARS BEFORE WITH NO PROBLEMS. 

12 Years Chihuahua Dog 12 Pound 

EON‐458474 4/17/2021 7:36 Taste of the Wild Canyon 
River Feline Formula but 
they have other varieties 
also that are all sold out 

They have totally quit making their wet cat food; it is sold out everywhere. I checked the 
manufacturers website and there is nothing on it about why they are not selling this food 
and I checked all the websites of where they say their food is sold and everyone is out of 
it. I am concerned that something is wrong and they did not issue a recall. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  14 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON-458433 4/16/2021 17:40 Victor Super Premium 
Dog Food Purpose 
Performance with added 
Glucosamine & 
Chondroitin to support 
joint health for adult 
dogs. 

On the evening of 4/13 I opened a recently purchased bag of Victor dog food which was 
fed to 2 of my dogs. Approximately 2 hours later my American Bulldog,  vomited a lot 
of watery, mostly digested dog food. Throughout the night and early am,  vomited 
multiple times. As she is older, I first assumed it was something going on with her until my 
2 and a half year old Doberman,  began exhibiting the same symptoms. Both of my 
dogs vomited multiple times throughout the 12 - 16 hours after having been fed. I 
retrieved the discarded bag with lot information and I have the bag and the food saved in 
case it will need to be tested. Upon opening the food was poured into a storage container. 
When opening the sealed container the next day to inspect the food, an unusual odor is 
noted. 

(b) (6)

 (b) <6'
(b) (6)

13 Years Bulldog - American Dog 65 Pound 

EON-458432 4/16/2021 17:24 Purina Kit and Kaboodle 
cat food 

Vomiting dry food and became inactive then refused to eat or drink anything for 3 days 
after I became aware of difference in his usual activitys and bowel movement. Lost use of
hind legs and voice. 

15 Months American Shorthair Cat 15 Pound 
 

EON-458365 4/16/2021 8:44 Nomnomnow ready 
made portions 

Nomnomnow claims to produce fresh dogfood. Each package has a code on it. However, 
it is not apparent how to deduce the date of manufacture from the code. I requested this 
information and was told "we cannot share this information as it is proprietary" and "this 
information is proprietary and we will not be providing you the specific guidelines that we 
use to internally denote particular batches of meals". The result is (a) there's no way for 
the consumer to verify that fresh food is supplied (b) there's no reasonable way for a 
consumer to manage frozen storage, because it's impossible to tell how hold each 
package is. 

EON-45~~3~ 4/15/2021 18:44 Black Gold Explorer 
26/18 I can provide 
additional information if 
needed 

Found hair poking out of food, as well as black shiny looking fibers. Also found green hard 
piece lodged in food that seems to be shiny and hard like plastic. It is neon green in color. 
This food was manufactured at: 

Cargill / Black Gold 
6833 Griffin Road 
Kansas City, KS 66111 

You have my permission to reach me by phone or email my name is (b) ( 6) 

(b) (6) 

Description Age Age Breed Species Weight Weight 
UOM UOM 
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EON‐458288 4/15/2021 11:44 racheal ray Nutrish 
zero-grain 

My dog was having issues with his breathing. We took him into the vet and were informed 
that his heart is enlarged. The vet then asked if we were using grain free dog food saying 
studies are showing it to have adverse effects. We have been feeding our dog Racheal 
Ray " neutrish" brand grain free for the past year. We noticed the issue on a recent walk 
and now he is on medication to help remove the fluid build up and an antibiotic. 

EON‐458282 4/15/2021 11:00 No packaging was 
involved. Sold as single 
sausage shaped treats. 

I purchased this treat from "Your Pet Store" in  while we were there for medical 
appointments. The store is under new management and this was a new product. 
Unbeknownst to us, she ingested four 1/4" thick, round chunks - one of which she 
vomited up. Over the next day she continued vomiting and became very lethargic. After 
taking her to our vet, x-rays revealed a blockage in her intestines. Non-invasive 
tactics were attempted overnight such as anti-nausea pills, intravenous fluids and 
laxatives with no effect. Saturday morning she underwent emergency surgery to remove 
three of the fragments. The vet soaked the material in water to see if it was soluble but it 
remained hard. He recommended no treats of this sort for her. I advised him that I would 
reach out to the store to warn them but I have not received a reply. 

(b) (6) 

(b) (6) 13 Years Terrier - Cairn Dog 18 Pound 

EON‐458271 4/15/2021 9:48 Kit & Kaboodle After eating Kit and Kaboodle cat food she started vomiting and bleeding from the rectum. 
I removed the food immediately, but I still had to take to emergency vet. 

10 Years Unknown Cat 7 Pound 

EON‐458225 4/14/2021 18:08 Everything that they 
make 

I used to work at the natural dog company and from watching and working with them. I 
can tell you that we never changed our gloves as often as we were supposed to people 
touches their hair in their face without changing their gloves they sneeze into their gloves 
without changing them. They walk on to the floor without putting the appropriate plastic 
coverings on they dropped things on the floor and still use them they drop bags on the 
floor and still use them I think a surprise investigation is in order 

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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EON‐458223 4/14/2021 18:04 Sportmix Wholesomes 
Chicken Meal and Rice 
Formula dog food 

Our dog  became very sluggish, vomited multiple times. After hunting for what could 
have made him sick, I discovered his dog food looked strange/unusual. Many of the 
kibble in the bag I had recently opened and fed him was blackish/greenish in color 
compared to its usual light brown color. He  typically eats 4 cups a day. I think he was 
probably was probably fed the tainted food for two days (?). I stopped feeding him that 
food immediately, and he slowly got better (a couple days to full strength). I don't know if 
he suffered any permanent damage, but seems OK. 

(b) (6) 3 Years Griffon - French Wire-
haired Pointing 

Dog 157 Pound 

Lot #: EXPO3/28/22 
P6L1B1123:26 

The tainted dog food was purchased from Premier Pet Supply,  in 
either February or early March 2021, but just opened 1-2 days before he got sick. I 
returned and reported the tainted food to the store we bought it, Premier Pet Supply, 

  They promised to report it to the representative. I also reported it to 
SportMix company via their website "Contact Us" feature. 

(b) (6)

(b) (6)

I took pictures of a sampling of the tainted food (visibly odd color), the dog food package, 
UPC code, and lot number. 

The tainted food was: Sportmix Wholesomes Chicken Meal and Rice Formula dog food. 
40 lb bag. 
The lot number on the tainted bag was: EXPO3/28/22 P6L1B1123:26 
UPC Code: 0 3484670094 7 

EON‐458162 4/14/2021 11:36 Purina Dog Chow Opened bag of Purina Dog Chow and looked in bag and bag was full of webbing and 
bugs mostly dead. 

EON‐458161 4/14/2021 11:36 Purina Friskies Turkey &
Cheese Dinner In Gravy 
Shreds 

 For two weeks she says lethargic and barely peed or pooped. She hardly ate but drank 
an excessive amount of water each day. She was about 15lbs and now weighs around 7. 

7 Years Egyptian Mau Cat 15 Pound 

EON‐458158 4/14/2021 11:24 dot IT - Gourmet Soft S 
Crunchy  Sticks \ 
Savoureux Batonnes 
Rerndres Croquants 

About 2 hours after eating "Dog IT" Gourmet | Savoureux - Soft Crunchy Sticks, my dog 
started acting lethargic which wasn't usual for her, as she is a 24 hours energetic dog. 
Soon after that she started shaking and trembling and puked out the stick. Then for the 
next 24 hours she had severe diarrhea about 8 times and puked bile another time after 14
hours of the first puke. 

2.5 Years Poodle - Toy Dog 7.8 Pound 

 

EON‐458147 4/14/2021 10:20 9 lives There were chicken/fish bones in the 9 lives canned cat food. Both kittens threw up the 
bones and they were decent sized chunks. We dug through a second can of food and 
found more bones. Chicken bones are brittle and break easily, making sharp ends that 
can harm. 

8 Weeks Mixed (Cat) Cat 

Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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EON-458146 4/14/2021 10:20 Purina Pro Plan adult 
large breed shredded 
blend chicken and rice 
formula 

We bought a new bag of Purina Pro plan adult food to mix in w itb their puppy food to ease 
them into the transition. At each meal, we would add about a quarter cup to their 1.5 cups 
of puppy kibble. Over the course of 2 weeks, got progressively sicker. He wpuld 
vomit up his food, had minor diarrhea. 3 days ago he vomited 5 times in a night, threw up 
his food in the morning, and had EXPLOSIVE diarrhea for 24 hours. We took him to the 
vet and they gave him meds to stop the vomiting and diarrhea and administered fluids to 
help with the dehydration. 

(b) (6)

14 Months Retriever - Labrador Dog 75 Pound 

It was then brought to my attention that numerous other people are experiencing the 
same issue because Purina changed their formula w ith no notice. 

EON-458137 4/14/2021 9 :40 Whole Earth Farms 
Grain Free recipe healthy
kitten 

I have been using this kitten food for about 8 or 9 months now, since the kittens were 
 little. I ordered a last bag before they need to be switched to adult food and noticed the 
kibbles are about half the size as they were prior all this past year. My partner noted the 
same. I thought it was we ird that they were a different size and didn't see any change 
updates on the product, but gave it to the kittens. Then suddenly, the kittens were getting 
bad poos that turned into diarrhea that is now liquid diarrhea. They do not eat anything 
else, are indoor cats so no access to other things to eat, cleaning products etc are all pet 
safe but also safely away from them. I have been giving them their normal probiotics but 
they have been no help thus far. They were dewormed just about a month ago so it 
shouldnt be worms. I do not know what else it could have been except that the food looks 
different and perhaps the formula is different or the wrong food got packaged in the wrong 
bag. 

11 Months American Shorthair Cat 9 Pound 

EON-458099 4/13/2021 18:16 Wellness CORE Hearty 
Cuts in gravy indoor 
shredded chicken 

The cat vomited immediately after eating the food. 14 Years Balinese Cat 8 Pound 

EON-458082 4/13/2021 15:20 Zignature Both patients experience vomiting after eating a new bag of dog food. 3 Years Mixed (Dog) Dog 120 Pound 

EON-458064 4/13/2021 14:00 4Health Grain Free Beef 
and Potato 

Irregular heartbeat identified during a well dog check and is consistent w/ DCM 10 Years Retriever - Golden Dog 85 Pound 

EON-458027 4/13/202111:12 Nutro Natural Choice 
Chicken & Brown Rice 
Small Breed Adult dog 

Feed from a new bag of Nutro Chicken & Brown Rice , small breed . He has eatten 
this proauct for over 4 years. After a day or so he had yellow runny diarrhea for 2 days. 
We took him off the food & after 3 days got his solid stools back. 

(b) (6) 5 Years Mixed (Dog) Dog 6 Pound 

Product Best by: 
Jan 06 2022 
101D2NCH10 22:17 

EON-458006 4/13/2021 8:40 Royal Canin Veterinary 
Diet Hydrolyzed Protein 
Adult PS Dry Dog Food, 
Natural Balance L.I.D. 
Limited Ingredient Diets-
Sweet Potato and 
Venison Dry Dog Food, 

decrease in energy and development of cough (weeks) w ith sudden onset (days) of 
difficulty breathing and episodes of collapse 

10 Years Pug Dog 19 Pound 
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EON-457981 4/13/2021 0:32 Royal Canin for Adult 
Rottweilers 

CoJhas been eating the same dog food since he was a puppy, recently we have been 
having issues getting Royal Canin at our local pet stores, even Chewy was delaying our 
orders so finally was god sent. We got set up on a subscription for his food and 
everything was fine we had a bag delivered on 3/23/21 . We opened that bag on 3/28/21 
and that night started vomiting, didn't think too much about it, thought maybe he 
ate too fast or was ruff housing with his sister. The next morning he ate his food like 
normal and I came home from work and he had vomited again and this went on for 4 days 
straight. His vet said since the other 2 dogs in the house had not gotten sick that it had to 
be the food. Once I had taken him off the food he was ok. No more vomiting/diarrhea. 

 (b) (6)

(b) ( 6)

3 Years Rottweiler Dog 150 Pound 

EON-457974 4/12/2021 20:24 Golden Rewards Feb 25th, I came home from work and found that my little Shi tzu had thrown up at least 8 
times all over the house and was laying and shaking. I held him all the next day and he 
didn't get better, so I took him to his vet on Feb. 27. He was dehydrated, had a fever, 
chills, and lethargic. They gave him several meds, but in the end, 1 had to put 
him down. He went blind in his only eye as well. When I was cleaning out his cupboard for 
treats I discovered Golden Rewards was not made in the USA, as I had thought, but 
Thailand. Above Thailand, in bolder print, was Bentonville, Ar. I believe this product 
poisoned my dog. My question is, can I get this stuff tested? I still have almost a full bag. 
In my heart, I need to know and also to remove this product from the shelves, if it had 
poison on it. I hope you can help me.  (b ){6)

(b) ( 6)

EQN-427223 4/12/2021 17:08 Rachael Ray Nutrish 
Dish Premium Natural 
Dry Dog Food Beef & 
Brown Rice Recipe with 
Veggies Fruit & Chicken 
and 
Rachael Ray Nutrish 
Natural Chicken & 
Veggies Recipe 

Began noticing symptoms of bloated stomach, change in temperament, and shortness of 
breath. Took dog to vet and found that she was in acute heart failure with fluid in the 
abdomen, lungs, and heart. Vet advised against taking the dog home because she was 
critical and prognosis of recovery was negative. The vet euthanized the dog the same 
night. 

5 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 35 Pound 

EON-457946 4/12/2021 16:20 Natures recipe grain free 
chicken sweet potato and
pumpkin 

Opened new bag of food, she has been eating this same food for several years. She ate 
 the food, 6 hours later started having diarrhea, next day vomiting. Checked the food and 
what should have been kibble was big chunks all stuck together. Found some kibble 
w ithout the chunks but she would no longer eat this food. She has recovered but will not 
touch this food. No other changes in what she eats. I contacted the company and they 
sent an automated response saying they received my email but never responded. 

11 Years Mixed (Dog) Dog 28 Pound 
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EON‐457940 4/12/2021 15:44 PlaqueOff System 
Crunchy Dental Bites by 
ProDen 

PlaqueOff System Crunchy Dental Bites were purchased at local store. My dog  
had a serving of these PlaqueOff Dental Bites to clean her teeth, I mistakenly thought by 
a mechanical action -- rather, these are algae based and high iodine. About 3 hours later,

  began to shake, then had "seizure" episode, collapsed and lost control of bowels 
and bladder. Completely incapacitated at first, then unable to fully rise -- limbs stiff and 
seemed unable to support her weight. Went to emergency Vet, exam and bloodwork 
showed nothing unusual; after several hours, she recovered enough to come home. 
Weak, but rested for a day, then more or less back to normal. Rapid health decline 
beginning in November, cause unknown. SEE ALSO MANY REPORTS OF DOGS 
HAVING SEIZURES AFTER USING THIS PRODUCT, BUYERS ON AMAZON. Almost all 
the immediate illness reported is in small dogs -- though I found other reports of large 
dogs having severe problems that were not traced back to the product for some time. 
Some died. Apparent organ damage. 

(b) (6)

(b) (6) 14 Years Spaniel - Cocker 
American 

Dog 19.8 Pound 

EON‐457907 4/12/2021 11:44 Original Milk-Bone 
brushing chews daily 
dental dog treats 

(b) (6) had one brushing chew on Sunday morning. By the afternoon he had diarrhea 
with several trips during the night/overnight. Monday morning he still haa diarrhea and 
doesn't seem to be very interested in eating. This was the only treat he was given that 
day. We came to the conclusion these treats are not good because on January and 
February we also gave him a couple of these treats and he got very sick. We didn't rule 
them out at that time because he was having a combination of treats. 

7 Months Poodle - Standard Dog 53 Pound 

EON‐457905 4/12/2021 11:36 Zignature Kangaroo 
Formula dry dog food 

(b) (6) was switched to Zignature brand Kangaroo formula in 2016 because it was 
recommended as a high quality food for dogs with  allergies. She was exclusively eating 
this brand of food. She does not receive any table food. She was brought to the vet 4/6/21 
for a cough, prescribed antibiotics, and sent home. Her condition worsened and she was 
brought back to the vet 4/8/21 for rapid, distressed breathing. X rays were performed and 
it was determined she was in acute congestive heart failure with significant pulmonary 
edema and liver enlargement. She had gross cardiomegaly in all 4 chambers. She 
received lasix IV and was put into an oxygen cage to attempt to stabilize her. The 
following day she was seen by a cardiologist who performed additional testing as well as 
an echocardiogram and determined her ejection fraction was only 20%. She is confident 
the food caused this diagnosis of DCM. She is currently on lasix by mouth as well as 
vetmedin to control her symptoms and needs frequent follow up care. The cardiologist 
changed her diet because she has seen multiple cases of DCM associated with grain free 
food - especially kangaroo. 

6 Years American Pit Bull 
Terrier 

Dog 66 Pound 

EON‐457874 4/12/2021 0:00 Great Choice Chewy 
grain and gluten free 
chicken jerky 

(b) (6)and housemate  ate from a new bag of chicken jerky treats. Both dogs 
developed diarrhea and owner stopped giving product and returned it to store. They 
exchanged it for a new bag (same lot number), but owner did not give any of those. Both 
dogs stopped eating and became progressively sicker. Presented to the Animal 
Emergency Center and Shorty was diagnosed with Fanconi's syndrome secondary to 
toxicity. was not diagnosed due to lack of funds, but she improved with supportive 
care and was discharged to owner. 

(b) (6)

 (b) (6) 7 Years Poodle (unspecified) Dog 9.7 Pound 

Created Product Name Description WeightWeightAgeAge Breed Species 
UOMUOM 
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EON‐457864 4/11/2021 18:52 Blue Wilderness - Grain 
Free - with chicken 

I was feeding my Yellow Labrador Blue Wilderness Grain Free kibble for the last 6 years. 
She collapsed while I was walking her. I brought her to a Veterinarian Cardiologist and 
she diagnosed my dog with DCM. The Cardiologist said it was from her diet of feeding her 
Blue Wilderness Grain Free Kibble. We have a copy of Cardiologist report stating the 
diagnosis of our dog was DCM. The DCM was a result of the food we have been feeding 
her and the ingredients in the grain free dog kibble. 

6.5 Years Retriever - Labrador Dog 76 Pound 

EON‐457862 4/11/2021 18:08 Hill's Science Diet Indoor 
Adult Cats 1-5 years old 
dry food and wet canned 
food 

We switched the cats off of Performatrin Ultra because we're moving to another state 
soon and knew that they wouldn't carry the brand in stores there. So we tried Hill's 

Science Diet, the indoor formula for cats 1-5, both the wet and dry food. We noticed 
immediately upon opening that despite not being expired, the food smelled sour and 

almost rancid. I inspected the food but didn't notice anything immediately strange and 
thought it might just be that the new brand simply smelled different. But I've had cats all of 

my life and never smelled a cat food this bad before. The wet food was also a strange 
putty like texture that I've never seen before even in other paté style car food belonging to 

other brands, and the dry food was a strange yellow color. 

2 Years Crossbred Feline/cat Cat 8 Pound 

Despite mixing it with some of the old food, we noticed right away that the cats seemed to 
avoid it. We expected some reluctance from as he can be a bit shy to try new 
things but this was especially unusual with our girl since she'll eat pretty much 

anything. The fact that both of the cats were not finishing their food was alarming. 
at least would finish hers and then try to go after but she was eating a few bites

and then walking away, not touching it again until much, much later. 
(b) (6)

(b) (6) 
(b) (6) 

(b) (6)

It didn't take long for both of them to begin vomiting. started vomiting first despite 
having eaten much less. He has not been able to keep the food down. And in the last two 
days alone has hardly eaten any of it. began vomiting as well a couple days ago. 

Their bathroom habits have become a bit strange as well, appears to have 
diarrhea and may be experiencing discomfort. 

(b) (6)
(b) (6)

(b) (6)

It's worth noting that both of them are indoor cats, neither have been exposed to other 
cats, nothing else has changed in their lives lately and we haven't even begun to pack so 

they shouldn't be feeling any stress. 
Upon realizing the common link, I referred back to their food. Each can we've opened had 

smelled positively rancid. Perhaps a bad batch? But the dry food is not better. And our 
cats' seem lethargic as they're usually quite  active and playful. I believe this food has 

made them sick. 

We decided that tomorrow we are going to give them a different food. 
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EON‐457832 4/11/2021 0:40 Purina Pro Plan 
LiveClear Allergen 
Reducing Sensitive Skin 
& Stomach Turkey 
Formula Dry Cat Food 

I purchased a 12.5 lb bag of Purina Pro Plan LiveClear Allergen Reducing Sensitive Skin 
& Stomach Turkey Formula Dry Cat Food on 4/7/2021. I have bought this product before 
and been delighted with it. On opening this particular bag on 4/9/2021, I discovered that it 
contained a substantial quantity of worms. I brought the bag and receipt to Petsmart, and 
exchanged it for a bag from a different batch number on 4/10/2021. I did not think to take 
pictures of the contents before returning the bag. However, I did notify both Petsmart and 
Purina of this issue. 

EON‐457824 4/10/2021 20:08 Abound salmon and 
sweet potato dog food 

As soon as I switched my dog to this food within 3 days (with no change of her diet with 
anything else) she stopped eating, became very lathargic and developed jaundice. I took 
her to the vet on her 3rd day of not eating and she had inflamed liver with her levels at 
2500 when they were supposed to be under 200. Her gallbladder was affected as well. If 
it weren't for extreme medications (1 administered at the vet and 3 given to her twice a 
day for a prolonged period of time) the vet thinks she would have died. She was perfectly 
fine until she ate the abound dog food. My other dog refuses to eat this food and she eats 
everything. I didn't think anything of it until I realized she also hasn't eaten in going on a 
week. Thank God she didn't get sick as well. I truly hope something can be done to justify 
this as my beloved dog was almost killed due to this food. 

She is still recovering an did going to need to be on medication for another month 

9 Years Mixed (Dog) Dog 57 Pound 

EON‐457816 4/10/2021 17:32 Kibbles n bits mini bites 
savory beef and chicken 
flavor dry dog food 

 My Dog ate the food and could not digest the red dye in the dog food. So she got 
diarrhea and pooped out the red dye that looked like mucus and blood. The red was not 
blood it was the red dye in some of the kibbles and bits dog food. She also vomits all the 
undigested food in her stomach. Also the dog food has small black hairs embedded in the 
dry food I'm not sure if this is part of the cause of the vomiting but it has alot of hair in the 
food. I believe this food is the cause of all her stomach problems and definitely the cause 
of her having red diarrhea which as a caring pet owner, it was scary to see. 

 (b) (6) 3 Years Mixed (Dog) Dog 9 Pound 

EON‐457780 4/9/2021 23:36 Redbarn bacon cheese 
flavor filled bone 

We purchased a bacon & cheese filled redbarn dog bone from tractor supply. My dogs 
ate all the filling out. Once my dog began to chew on the actual bone we heard a pop 
noise and he dropped the bone and ran to the couch shaking. We figured he pinched or 
bit his lip. The next day his lips were swollen so we looked inside his mouth to find the 
bone had broke his premolar! He was in a great deal of pain. Not eating. Got him to the 
vet where they started antibiotics & anti-inflammatorys. He was taking in for surgery to 
remove the tooth. Where the vet confirmed his teeth were in great shape except the 
broken one. The next 24 hrs he spent vomiting & had to return to the vet for an anti 
nausea injection. Were about a week out now and he has to eat can food but is starting to 
return to his normal self. He has to go back & have his sutures looked at & can hopefully 
return to regular dog food soon after that. 
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EON‐457779 4/9/2021 22:36 Freedom Grain- Free 
Blue Buffalo Cat food-
indoor cats 

On April 8th, 2021, we opened a bag of Blue Buffalo Grain Free for Cats. We fed  a 
bowl in the evening at aprox 7pm.  ate half a cup of food and found vomit in the 
middle of the night. The following day at aprox 8:30am we fed  a bowl of the same 
Blue Buffalo Grain Free Cat food. The cat was in good health at the time. At aprox 12pm 
on April 9th, 2021  was found without movement on the floor. Their were piles of 
vomit all over the ground and diarrhea.  was meowing in pain, and had feces 
coming out of his bottom.  was panting and foaming at the mouth and his eye 
movement was not normal. He had no function of his body.  was rushed to an 
emergency vet on April 9th. He was treated for a seizure and possible poisoning. His 
health was declining fast. He is there still now. I write this in fear he will not make it thru 
the night. 

(b) (6) 
 (b) (6)

 (b) (6)
 (b) (6)

(b) (6)
(b) (6)

(b) (6) 8 Years American Shorthair Cat 16 Pound 

EON‐457774 4/9/2021 19:52 Hills Prescription Diet 
Urinary Care c/d with 
chicken patte 

I just received a new case (12 ct) of Hills c/d patee cat food from Chewy.com and it looks 
and smells bad. My cat has been on this food for a few years so I'm very familiar with how 
it should smell and look. 

The food was runny and much lighter colored than usual. It smells like it's gone bad. And 
my cat won't eat it. I opened up 3 cans in the case and all 3 were the same. The cans 
appear to be under pressure and have slight "dents" in the top and bottom. 

I have contacted Chewy.com and they didn't take it as seriously as I imagined they should 
and hills isn't open to make a report. So I figured, I'd file a report here too. I will save 
some of the cans for testing if you'd like me to send you one. 

UPC - 52742 62380 
Number on top of can: 20 
Other number on top of can: 4A 
Best before: 04 2023 
Number on bottom of can : T163121QA 075 28017 
Number under QR code: 6238 
QR Code Pulls Up: PL318084 
Letters on bottom of can: CL 

EON‐457754 4/9/2021 15:40 IAMS HEALTHY 
WEIGHT WITH REAL
CHICKEN 

HE HAD DIARRHEA DAYS BEFORE THE INCIDENT 3/30/2021-3/31/2021. SO I PUT 
HIM ON A CHICKEN AND RICE DIET. WHEN I REINTRODUCED THE IAMS ON 
4/4/2021 HE THEN HAD THE METABOLIC COLLAPSE /SHOCK ON 4/6/2021. I TOOK 
HIM TO MY VET IMMEDIATLEY AND HE HAD TO BE TREATED WITH IV FLUIDS ETC. 

4 Years Beagle Dog 30 Pound 
 

EON‐457724 4/9/2021 12:52 Sportmix Bite Size Lethargic, diarrhea, bloody stool 7 Months Great Pyrenees Dog 85 Pound 
EON‐457723 4/9/2021 12:44 Special Kitty Pate Wet 

Food Mixed Grill Dinner 
13 oz 12 Pack 

I noticed chunks of what look like bone in a can of Special Kitty food I was feeding my cat. 

Created Product Name Description Age Age 
UOM 
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UOM 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  23 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key 

EON‐457704 4/9/2021 10:24 Rachel Ray Dog Food - 
Nutrish super premium 
food for small dogs / 
Little bites Real Chicken 
& Veggies Recipe., 
Rachel Ray-Real Beef & 
Brown Rice Recipe 

Dog began to walk side ways and continue to vomit clear. Over a few weeks the dog 
began to lean forward and throw up the food. When taken to the vet, it was discovered 
she was having Kidney and liver problems. She was prescribed new food to help with 
digestive system but was unsure if it would help. 

13 Years Chihuahua Dog 10 Pound 

EON‐457703 4/9/2021 10:20 Northwest Naturals Raw 
Rewards Freeze Dried 
Liver Treats - Pork 

I gave the cat the treat. It is freeze-dried pork and had a specific shape. Later he started 
vomiting and not eating, drinking, or using the litter. He had to go to the Emergency Vet to
have surgery to remove the object which was the exact same object that was the treat. 
He did not break down from chewing or digestion. 

1 Years American Shorthair Cat 9 Pound 
 

EON‐457701 4/9/2021 10:12 Kibbles 'n Bits Bistro 
Oven Roasted Beef 
Flavor Dry Dog Food 
50lb bonus size 

We started feeding this dog food on March 9th. We noticed him vomiting within the 
first few days of eating the food, but he seemed okay, so we thought it was probably just 
a stomach bug. Since then he's acted somewhat  sickly. The past 4 days he is vomiting, 
and acts like he is trying to vomit after eating, he is no longer wagging his tail, is panting 
slightly at times, and seems lethargic. We stopped feeding him the food 04/08/2021 and 
started a new brand today. He has never acted like this before. 

(b) (6) 6 Years Unknown Dog 95 Pound 

EON‐457700 4/9/2021 10:00 SHEBA CUTS 
GOURMET 
SALMON ENTREE 
SELECT PORTIONS
PREMIUM 

I opened a pack of Sheba Cuts Gourmet Salmon Entrée Select Portions Premium for our 
two cats this morning and both halves are contaminated. There was no swelling, no 
punctures, no signs of being opened on the containers. Both halves smell like a mix of 
sewage and cat food. They are green and gray, intermixed with paler looking bits of cat 
food. The smell is pervasive and horrible. I have photos of the containers, included all 
numbers, and of the insides, and the stuff dumped out on to a plate. The numbers are BB 
(possibly B8) 12/21/2022 26 052C2ARKF6 20:38E and BB (possibly B8) 12/21/2022 26 
052C2ARKF6 20:38F. There is a red number stamped across the tiny printing on the 
back of the packaging. I cannot clearly make out the first number, but the remaining five 
are 22042. 
022042 

 

EON‐457639 4/8/2021 16:24 Purina pro plan sensitive 
skin & stomach salmon 
and rice 

 17 Months Retriever - Labrador Dog 65 Pound 

Created Product Name Description 

(b) (6)was eating Purina Pro Plan sensitive skin and stomach salmon. After opening a new
bag a few days in she started itching all over and acting sleepy, not her playful self. We 
received a call from daycare that she was violently vomiting. I was flying and after a few 
hours they called and said she was foaming at the mouth and lethargic. I took her right to 
the vet and they did x rays.  had bloodwork recently at a check up and shots so they 
didn’t run them again as she was in good health otherwise. They found some 
inflammation in her intestines. We took her home and did the bland diet. After a week we 
introduced the Purina Pro again and by day 2 she was again vomiting and lethargic. 
Purina said they have changed the formula. We started her on a new brand and she’s 
much better but still not 100% energy 

(b) (6)

WeightWeightAgeAge Breed Species 
UOMUOM 
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EON-457636 4/8/2021 16:00 Darwin's Natural Pet 
Products. Chicken 
Recipe for Cats. 

The cat ate Darwin's Natural Pet Food. The cat at the food and later had diarrhea and 
vomiting. We did not realize at first it was from the food. We gave the cat the same food 
again the following day and the cat continued to have more diarrhea and vomiting. We 
took the cat to the veterinarian where they completed numerous tests, x-ray, etc. The vet
concluded that Darwin's Natural Pet Food made the cat sick and suspected food 
poisoning from the food. We save the food including unopened packages in the freezer. 
We have not given the cat food since and he has fully recovered. Is there any possibility 
to have the food tested? It looks like this company has had problems such as this in the 
past. 

5 Months Siberian Cat 4 Pound 

 

EQN-41;!7:i~~ 4/8/2021 11 :24 Instinct The Raw Brand Upon transitioning to a new dog food, my dog became sick and over the course of a 
couple weeks had diarrhea couple times. My dog ended up dying. 

6 Years Terrier - Jack Russell Dog 20 Pound 

EON-457589 4/8/2021 9:32 Zignature Dry Dog Food 
Turkey Formula 

(b) (6) has been on a grain-free diet (Zignature dry dog food, Turkey formula) for the past 
5+ years. In the last several months has exhibited labored breathing, loss of 
appetite, lethargy, and gagging. She was taken to her local vet 
Animal Hospital, on 3/16/21 and 3/17/21 where it was determmed she had 
Dialated Cardiomyopothy and that she had a significant amount of fluid retained within 
her chest cavity and her lungs. was referred to the 
~  and on 3/18/21 she was taken to the Emergency Room and ,_,_ 
later that day was referred to Cardiology where she was treated by 
Cardiology Discharge Instructions dated 3/19/21 are attached to this report. 

(b (6)  ~( 
(b) (6)) (6)

(b) ( 6)  (b) (6)

(b) {6)
(b) ( 6) 

(b) <6) 
9 Years Sheepdog - Shetland Dog 37 Pound 

EON-457561 4/8/2021 0:44 Chicken Jerky Treat (I 
threw away the pouch 
before I realized there 
was a reporting site so I 
don't have much 
information) 

The dog had painful diarrhea withing a few hours of eating the treat and their continued 
for a few days, with defecation several times per day. 

14 Weeks Beagle Dog 12 Pound 

Created Product Name 
I 
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I 
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EON‐457554 4/7/2021 22:12 True Chews 
Premium Jerky Cuts 
Made with Real Chicken 

I purchased a 22 oz. bag of True Chews Premium Jerky cuts from Amazon (Sold and 
delivered by) on February 19, 2021. 

The bag shows a Best By date of 05/06/22 and a lot # 3110MTC5 02:50. 

During the last weeks of March, 2021, after feeding one treat per day to our 30 lb. dog 
over a period of four or five days, the dog, beginning on the second day, suffered diarrhea 

and periodic vomiting. 

After changing other parts of the dog's diet with no relief of her illness, I suspected that 
the treats may be causing the issue. I discontinued the treats and within two days, the 

dog was back to normal. 

I had ordered a new bag of treats and compared the two. The new bag's treats are a 
reddish color and they smell appetizing. The old bag's treats are light brown, faded and 
smell unappetizing ... not really rancid, but not good and not even close to the appealing 

smell of the new bag. 

We have been feeding a daily True Chew Jerky Cut - Chicken for over a year and the dog 
has always accepted them well, actually craves them, and has never suffered an ailment 

from enjoying them. 

This makes me believe that this particular bag of treats is somehow tainted. 

I contacted Tyson, manufacturer of the True Chews. I provided them all the information 
previously mentioned and I offered to send them the bag on unused treats in exchange 

for a replacement. 

Tyson's response was to contact Amazon. I am disappointed in their response in that they 
are not willing to replace the defective / trinted product, but more so, it is outrageous that 

they have no interest in determining the specific issue with a product that is obviously 
defective or tainted and which caused serious illness to a cherished pet. 

(Dates of illness start and end are approximate.) 

3 Years Poodle - Medium size Dog 30 Pound 
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EON‐457546 4/7/2021 19:16 VETFLIX 10 IN 1 
MULTIVATAMIN 

VETFLIX IS THE BRAND AND SELLER OF THIS PRODUCT, MOSTLY THROUGH 
AMAZON. I REPORTED THE PROBLEM WITH THE PRODUCT SEVERAL MONTHS 
AGO. THIS IS SUPPOSED TO BE CLEAR PRODUCT, AND I GOT MURKY YELLOW 
COLOR LIQUID. THEY APOLOGIZED AND SAID WILL LOOK INTO IT. 2 MONTHS 
LATER I ORDERED IT AGAIN, ONLY TO FIND OUT SITUATION IS NOT FIXED. 
BRAND CUSTOMER SERVICED BLAMED AMAZON, SAYING THAT IT IS 
OVERHEATED AND DEFECTIVE, AND NOT TO USE. 

6 Years Mixed (Cat) Cat 12 Pound 

THE FIRST TIME I THOUGHT IT MAY BE FORMULARY CHANGE TO CAUSE COLOR 
CHANGE. I GAVE THE SUPPLEMENT TO BOTH CATS. AFTER A COUPLE OF DAYS 
BOTH BEGAN HAVING RUNNY STOOL AND SHOW LETHARGIC SYMPTOMS. I 
STOPPED GIVING THEM THE SUPPLEMENT AND HYDRATE THEM MORE. THEY 
EVENTUALLY BECAME BETTER AFTER A FEW DAYS OF CONTINUED SEVERE 
DIARRHEA. 
WHEN I INFORMED THE BRAND AGAIN, AND THEY BLAMED AMAZON, THEY SAID 
THEY WOULD SEND ME REPLACEMENT DIRECTLY. HOWEVER, I GOT THE 
PACKAGES THAT CAME FROM AMAZON INSTEAD OF DIRECTLY FROM THEM. 
AND IT IS THE SAME MURKY YELLOW PRODUCT!! THEY DID NOT EVEN BOTHER 
CHECKING OR FIXING THE ISSUES. THEY ARE STILL SELLING THE SAME 
DEFECTIVE PRODUCT AND DID NOT RECALL OR STOP SALE UNTIL THE ISSUE IS 
FIXED! 

EON‐457504 4/7/2021 12:04 Puppy Chow On or pet started violently throwing up. Within 3 days he lost 20 pounds 
and was so sick they had to euthanize him. He was taken to the vet on and was 
put on an IV and nausea medication. He still continued to throw up and had not eaten in 
over 3 days. We bought a new puppy 30 days later and discovered that the dog food we 
had left over made the new puppy sick and throwing up. He however has recovered. We 
saved the dog food and want to have it tested. We believe this food killed our Razors 
Edge Pitt Bull. He was totally healthy and fine and we have pictures and video to show 
how healthy and beautiful he was. We believe that the dog food had something poison or 
toxic in it. 

(b) (6)
(b) (6) 10 Years Pit Bull Dog 60 Pound 

EON‐457459 4/6/2021 23:32 Orijen Small Breed Bought a new bag of Orijen Small Breed kibble 4/6/2021 and while filling my dog’s bowl 
found one kibble with blue plastic melted into the kibble. I will never feed Orijen to my dog 
again. 

EON‐457457 

EON‐457429 

4/6/2021 22:04

4/6/2021 15:24

Earthborn unrefined 
rabbit 

Blue Buffalo High Protein 
for Dogs 

Fed  earthborn unrefined rabbit and salmon food. He vomited on the back porch 
and then refused to eat later in the day. Seemed lethargic. Brought to vet where he had 
blood work done and diagnosed with liver issue. Dog has been on medication and not 
eating much. We were told there was a recall on the food. I have contacted manufacturer 
on three separate occasions with no response. 

(b) (6)

(b) (6)  We purchased the dog food in late and began feeding it to Within 
3 weeks she became very lethargic, would not eat or drink. She was taken to our 
veterinarian who diagnosed her with advanced pancreatitis and on 
she was euthanized. 

(b) (6) 

(b) (6) 

10 

9 

Years 

Years 

Retriever - Labrador 

Bulldog - French 

Dog 

Dog 

90 

28 

Pound 

Pound 
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EON‐457359 4/5/2021 22:40 Kaytee Timothy Hay 
Wafer-Cut Small Animal
Food 60-oz bag 

Brought our new rabbit home   New cage, water bottle, food container/ bowl. 
First week fed him hay that was provided by breeder. Once that hay ran out began 
feeding him hay left over from previous rabbit (see report FDA ICSR ID 2108913). After a 
couple days we noticed he wasn't eating much but still maintained his energy levels. The 
morning of  my wife found him dead in his cage. We knew then that it was the 
result of an issue with the hay. 

(b) (6)

 (b) (6)
 

2 Months Rabbit 1 Pound 

EON‐457358 4/5/2021 22:24 Kaytee Timothy Hay 
Wafer-Cut Small Animal
Food 60-oz bag 

Recieved new bag of hay for first rabbit Began feeding rabbit from said bag. A 
day or so later noticed he wasn't eating much and was a little lethargic. Thought this may 
be due to it being colder so we added an extra blanket over his cage. A few days in to 
feeding from the aforementioned bag my son discovered the rabbit dead in his cage. We 
thought that maybe he had gotten sick or it was because of his age. We disposed of his 
cage, water bottle and food container/ bowl just in case it was an illness. We did not 
suspect food until our new rabbit passed away after being fed food from the same bag. 

(b) (6)  7 Years Rabbit 2 Pound 
 

EON‐457349 4/5/2021 20:20 Livelong Healthy & 
Strong Lamb Stew 

Purchased Livelong Healthy & Strong Lamb Stew canned, wet dog food, SKU# 6 53341 
30824 5, run# 2219N23LSL01 best by date OCT2022. The food contained in the can is 
not their lamb stew product, it appears to be their chicken stew product as there are 
whole cuts of meat present vs. the processed "pate" in the lamb stew. Attempts to reach 
the manufacturer were futile, I contacted Chewy.com, where I purchased the food and 
they confirmed that the food in this lot did not match previous or subsequent lots in 
consistancy, smell and appearance. My dog has a chicken allergy, this could have made 
him quite ill. 

EON‐457313 4/5/2021 14:20 Wellness CORE classic 
pate 
Kitten Smooth - Turkey &
Chicken Liver Recipe 
5.5 oz, Wellness CORE 
classic pate 
Kitten Smooth Turkey & 
Chicken Liver Recipe 

On March 26 I purchased a case of Wellness Core Kitten food from PetSmart in
 I opened a can the next day to fee a kitten and partly buried in the center of the can 

was a foreign object. It appeared to be a big piece of crumpled plastic about 2 inches long 
and 1/2 inch wide. I took the can and the entire case to PetSmart. They were not too 
concerned and in fact put the remainder of the case back on the shelf. I reported it to 
Wellness (WellPet) as well. I received a call on Monday, March 29 from a Wellness rep. 
She took details and said she would send out a FedEx envelope to have me send the 
foreign object to them. To date I have not received the envelope. She assured me the 
food would be fine. I ordered a case from Amazon which arrived this week. I opened a 
can and carefully looked at the contents. This time I found at least 5 very small pieces of 
sharp jagged plastic. I have photographs but am having difficulty uploading them. I don't 
have the case from PetSmart but I do have the cases from Amazon. 

  (b) (6) 
(b) (6)
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I 

Key 

EON-457309 4/5/2021 14:00 Earthborn Holistic 
Primitive Feline 

IEarthborn Holistic Primitive Feline pet food was recalled around the same time my cat, 
fell ill with diarrhea, vomiting, and lethargy indicting salmonella poisoning. His first 

I symptoms appeared on March 18th, 2021. visited the vet 
(b) (6) on March 20th, 2021. The food he had been consuming (t:.artnoorn HollstIc 

Primitive Feline pet food) was recalled approximately around March 26th, 2021 . The vet 
bill came out to $575 and his diagnosis was "gastritis upset" ... which possibly was 
caused by salmonella poisoning he would have received by eating Earthborn Holistic 
Primitive Feline cat food for about a week prior to March 18th, 2021 . The food was newly 
bought and was fed to him only for that week. 

(b) (6)  (b) ( 6)
(b) ( 6)

EON-457174 4/4/2021 23:08 Nature's Domain 
Salmon Meal and Sweet 
Potato Formula for Dogs 

Our beloved family dog, 1ras diagnosed with dilated cardiomyopathy on
We had to put him down today , This is our second Weimaraner to die of same 
exact condition. Our first we had to put down in after being diagnosed with same 
condition which lead to CHF and we had to put him down within three weeks of diagnosis.
They're from different breeders and bloodlines. The vet noticed the only similarity is the 
brand and type of dog food! We are devastated! 

 '.(6J <6 
(b (6)l

~(b) (bl (b) (6 9.8 Years Weimaraner Dog 71 Pound 

 

EON-457147 4/4/2021 10:12 168 Break-Apart treats 

Fancy Feast Savory 
Cravings Salmon Flavor 
Cat Treats 
New WT 3 OZ (85g) 

I purchase Fancy Feast Savory Cravings treats for my cat and about and hour after she 
had them she got really sick. Nothing too bad to where we had to rush her to a Vet or 
anything but she threw up after she had them. These treats look like chocolate ... We 
didn't think anything of it when we purchased them. But now that this happened I think 
they should be pulled off shelves and tested etc. I also don't want any other cat parent to 
go through this type of situation 

EON-457119 4/3/2021 17:04 Merrick Chunky Grain 
Free Big Texas Steak 
Tips 
Canned wet dog food 

Today I noticed a problem with several cans in a case of Merrick Chunky grain free big 
Texas steak tips that I received in Feb 2021 from Chewy.com. This was a case of 12, I 
had 6 cans left - two of them clearly were leaking from the top seal (see photos). 
I threw all the remaining cans out. I do not want replacement, credit, etc. 
Lot#s on cans: 

Best By:Nov 2022 Lot # 2031 4 CL 3 28300 1722 (and 20314 CL 3 28300 1721 ). 
The cans have been stored in a garage in since Mid-February. Temps 
here have been 45-75F since Feb. Garage is dry. 

(b) (6)

Case of 12 cans didn.'t look damaged in any way - ie, cardboard and plastic wrap 
encasing all was undamaged. Metal banding along top looked a bit bent in a couple 
places, especially where leaking. Terrible "spoiled" odor, greasy stains on the cans. This 
makes me think the problem was at Merrick, in sealing of cans, not with storage or 
shipping. 
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EON‐457118 4/3/2021 17:04 Purina One Smartblend
Lamb & Rice Formula 

 (b) (6)has been on Purina One (Lamb + Rice Formula) for over 2 years now - he is a 
picky eater and it's one of the only brands/flavors he will eat without a fuss. I recently 
purchased and started him on a new bag of it (on March 31st), and the day after he was 
very ill - vomited up everything he ate, had diarrhea which progressively worsened 
throughout the day to the point of being bloody and has been extremely lethargic. 
Typically there are no issues at all when I switch bags since the brand/flavor is the same 
as what his body is used to. No other changes in diet/lifestyle, no treats or bones or 
anything were given that day so I am lead to believe the dog food is the source of issue. 
We withheld food for 12 hours and he began to improve so we let him have a small bowl 
of the dog food for dinner yesterday (April 2nd), but he returned to vomiting and bloody 
diarrhea throughout the night and started refusing both food and water this morning. We 
took him to a vet immediately following another session of vomiting this morning and the 
vet also believes it is a food contaminant. He has been prescribed antibiotics for 5 days. I 
recently read that Midwestern Pet Foods had to recall a number of their products due to 
Salmonella risk and I believe my dog's symptoms line up with Salmonella, however I don't 
think Purina One has been noted as one of the affected brands. I'm not sure if the timing 
is coincidental or if this is a real possibility, but I feared for my pet's life today and would 
like to prevent the possibility of this happening to anyone else's pets. 

10 Years Spitz - German 
Pomeranian 

Dog 12 Pound 

EON‐457117 4/3/2021 16:40 Taste of the Wild Prey We adopted 17months ago. typically runs and explores at least a few miles a 
day in our company. Late February 2021 began to slow down. He still ran and 
explores but not at full speed all of the time. Early March 2021 he began to cough 
occasionally. He sounded like he was trying to clear his throat. Evening 4 March
woke himself with a quiet cough. Cough progressed that night, next day. Our primary 
Veterinary could not see him until 7 March. Thought it was a GI issue. That night and next 
morning coughing progressed; chest x-ray shows heart double in normal size. 
Based on   grain-free diet (Taste of the Wild, Prey) Vet recommended a 
cardiologist. 10 March developed difficulty breathing. Drove him 120mi to 
cardiologist. 11 March following an echocardiogram the cardiologist diagnosed food 
related dilated cardiomyopathy, a-fib and congestive heart failure. is now on a diet 
containing grain; pimobendan, furosemide, diltiazem, benazepril, trazodone and taurine 
supplement. 

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)  

(b) (6)
(b) (6)(b) (6) 3 Years Weimaraner Dog 69 Pound 

EON‐457108 4/3/2021 14:04 4health strive endurance 
90 

i purchased a large (45#) bag of 4 health high protein dog food at tractor supply. my dogs 
had been eating it for about a week. my older pug went into organ failure and had to be 
euthanized. as i said, he was older and diabetic, so i didn't link the 2 right away (although 
his decline was quite precipitous) maybe a day or 2 later, i was getting to the end of the 
bag (and noticing the dogs were not eating the food), i found a big blob of kibble that was 
kind of green and moldy looking. 
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EON‐457090 4/3/2021 9:32 Great Choice Chewy 
Chicken Jerky - 1lb bag 

Within 3-4 hours after  had one piece of the chicken jerky tray she got diarrhea. It is 
now well over 12 hours later and she still has it with no improvement. She is eating and 
drinking normally. 

 (b) (6) 3 Months Mixed (Dog) Dog 16 Pound 

EON‐457041 4/2/2021 13:28 Wellness CORE Grain-
Free Senior Deboned 
Turkey Recipe Dry Dog 
Food 12-lb bag 

Dog has been on Wellness Core exclusively for several months. Began having diarrhea 
and seepage. Taken off food and given special diet from vet and probiotics. Two weeks, 
later, reintroduced wellness core again. Diarrhea began. 

12 Years Collie - Border Dog 50 Pound 

EON‐457035 4/2/2021 12:24 Purina Cat Chow Indoor Given the food to the animal. Shortly after, he began vomiting. I thought it was a one off 
thing, but he has continued to vomit. He seems lethargic and not his normal self. 

3 Years Domestic Shorthair Cat 10 Pound 

EON‐457026 4/2/2021 11:24 Special Kitty Liver and 
Chicken Dinner Pate cat
food 

Cat was given food on   On the morning of  the cat was found unable to 
walk and had vomited some of of the undigested cat food. She had urinated on herself 
and was lethargic. The cat was taken immediately to the emergency vet, and had a 
seizure during transport. Once at the vet she suffered another seizure and became 
unresponsive. She was subsequently resuscitated twice, given oxygen, intubation, and 
other life saving measures were administered.  passed that afternoon. (b) (6)

(b) (6)(b) (6)
 

8 Months Siamese Cat 10 Pound 

EON‐457014 4/2/2021 9:44 Earthborn Holistic 
Venture Limited 
Ingredient Diet for Dogs 
Turkey Meal & Butternut 
Squash Grain Free 
Formula 

Several hours after eating Earthborn Venture grain free Turkey Meal and Butternut 
Squash my dog vomited 6x , remnants of food and liquid. She began hacking prior to the 
onset. She had not been outside for two days prior and got into nothing. 
I am a retired Nurse and am home 90% of the time. 

1 Years Poodle - Miniature Dog 9.2 Pound 

EON‐456998 4/2/2021 1:24 Rachael Ray Nutrish real
beef Pea and brown rice 
grain free 

 I took   to the vet because he wasn’t feeling good he was showing signs of what I 
thought was heartworm but it wasn’t he was tested for heartworm and everything came 
back negative I asked the vet to do an x-ray of his chest and They found that his heart 
was enlarged and he has a heart murmur we took him to  cardiology and he 
is currently on two different types of heart medication and I believe it was from a grain 
free diet. His symptoms came on suddenly he has been a very happy and healthy dog he 
is considered what you call an OEB type breed old English bulldoggie. He has been on 
Rachael Ray Nutrish For about four years I switched to that brand of dog food because 
he did have a bladder infection and I was trying to avoid potatoes in his food. I have never 
been told that a grain free diet is bad for dogs I never seen your warning until now. 

(b) (6)

(b) (6) 7 Years Other Canine/dog Dog 77 Pound 
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EON‐456990 4/1/2021 20:28 Orijen original red and 
Origen senior 

Last summer (2020),  was diagnosed with congestive heart failure. She has been 
eating orijen original and a few years later, Origen senior, since 2012. 

(b) (6) 11 Years Mixed (Dog) Dog 10 Pound 

EON‐456954 

EON‐456897 

4/1/2021 12:44 Earthborn Wild Sea 
Catch Holistic 

4/1/2021 2:48 Wholesomes Tank's 
Jerky  Sticks Grain Free 
Dog Treats 25 oz Green 

I have reached out several times to Midwestern Pet Foods about this recall and I have yet 
to hear back from them. I have nine cats that have been affected by this food. 
Continuously vomiting. The stress this has put me and my cats through is absolutely 
horrible! This company needs to be held responsible and needs to be reaching out to its 
former customers! I am just now able to feed them food today hoping they don't start to 
vomit. If they  do all nine will have to be taken to the vet. 

3 Years Unknown 

We fed our dog Wholesomes Tank's Jerky Sticks Grain Free Dog Treats, 25 oz. 9 Months Shepherd Dog -
German 

(b) (6)had bad diarrhea for a few days and was being treated by his vet as well as on a diet 
of white rice and chicken. 

Cat 

Dog 

10 Pound 

60 Pound 

(b) (6) , On the morning of vomited and was unable to eat. He was unsteady on his 
feet, lethargic. His nose and paws are cold and gums are pale - we called previous 
hospital and they recommended cerenia / advised us to call ASPCA Poison Control so 
they can let him know if P needs to be brought in or not - due to the pale gums, we 
brought  as his condition worsened. (b) (6)

(b) (6)

(b) (6) When we arrived at the hospital they indicated that was critical and they immediately 
started tests. They tried everything they could, including transferring him to an emergency 
facility called  (b) (6)

(b) (6) We were told that had ingested something that irritated his bowels so much that they 
diagnosed mesenteric volvulus or poison of some kind or toxicity. 

(b) (6) was euthanized at the other hospital as his chances were reduced to below 20% and 
his bowels burst and he was toxic. 

(b) (6) and our other dog who also became extremely sick both ate Wholesome's Tanks 
Jerky Sticks for about a week up to this event. These treats are manufactured by 
Midwestern Pet Foods - the company currently the cause of over 200 deaths due to 
problems with their food. 

(b) (6)We strongly feel that ingested Potentially Fatal Levels of Aflatoxin or Salmonella. 
Both dogs became extremely ill from ingesting products made in the same facility as 
these problem products. 
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EON‐456896 4/1/2021 2:48 Wholesome's Tank's 
Jerky  Sticks 

We have two dogs that were sickened by these treats. This report is about the eldest dog, 
who survived. Unfortunately, our puppy died as a result of eating Wholesome 

Jerky Treats - Manufactured by Midwestern Pet Foods, Inc. 
(b) (6)

8 Years Shepherd Dog -
German 

Dog 78 Pound 

We purchased these treats from a local pet store called and used them for 
obedience training. Our eldest dog,  only had 4-6 whole sticks a few days a week.  (b) (6)

is a healthy GSD. (b) (6)

(b) (6)

PROBLEM: 
-After using the treats intermittently our two dogs developed diarrhea, loss of appetite, 
vomiting. 
- (b) (6) diarrhea was not as severe as the younger dog's. We treated with white rice and 
ground chicken at the advice of our vet. 
-The next morning, Wade started vomiting severely and had zero appetite. 
-We visited our vet, and had tested for Giardia. 

was prescribed several medications for Giardia and we went home. (b) (6)
(b) (6)(b) (6)

-During the most severe period,  had no appetite.
diarrhea did not respond to normal course of treatment for almost 7 days. (b) (6)

(b) (6)

-During this time we fed white rice, ground chicken, and whatever he would eat. 
-Including more of the Wholesome brand treats for a few days just to get him to eat 
something. 

(b) (6)survived, but has issues still. His bowels are not the same, his energy is lower, and 
he has had a very distinct change in his coat. 

These treats are manufactured by: Midwestern Pet Foods Inc. 
9634 Hedden Road, Evansville, Indiana 47725 
THERE ARE MULTIPLE PRODUCTS BEING RECALLLED BY THIS COMPANY NOW
THAT HAVE RESULTED IN THE DEATHS OF OVER 115 dogs this year. 
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EON‐456887 3/31/2021 22:40 Venture Alaska Pollock 
Meal & Pumpkin Limited 
Ingredient Dry Dog Food 

I purchased Venture Alaska Pollock Meal & Pumpkin from Amazon on 1/10/21. 
EXP MAY 24/22 M1 L2 B5 0929 

I started the new bag probably a few days after receiving it on 1/13/21. He is fed about 2 
cups a day. Right around that time,  started experiencing really bad flatulance that 
occurred for several periods during the day. I did not think it was the dog food because he 
had been eating that brand for some time. 

(b) (6)

In early March, I noticed he was not at all interested in his dry food. He is a champion 
eater. I attributed it to picky behavior and started topping off the food with bits of chicken, 
etc. to make it more appetizing. He started eating grass and trying to vomit a few times 
during the week of March 8th. The weekend of March13th, he took a turn for the worse, 
was vomiting, and had diarrhea, and was noticebly ill and lethargic. By Sunday, March 14, 
he was having bloody diarrhea, what the vet called HGE - hemorrhagic gastroenteritis. He 
was brought to the vet Monday morning, March 15, and was immediately put on IV and 
antibiotics for recovery. He spent the night at the vet hospital, returning home late 
afternoon, March 16th. He has been recovering slowly. I have not fed him any of the 
Venture since that time. I did not attribute the illness to the Venture pet food until I heard 
about this recall yesterday. 

I do realize that this is not the same Lot/ID number that is noted in the recall, but I did 
want to report it just in case. 

I find it very unusual that a healthy dog with a great appetite went downhill. One of the 
main contributors of HGE can be caused by salmonella bacteria. I am very upset that I 
may have been poisoning my dog for nearly 2 months and he was trying to tell me he 
didn't want to eat the food and I kept forcing it on him. I am upset that this Midwestern 
Foods continues to have these recalls. 

8 Years Terrier - Welsh Dog 28 Pound 

EON‐456868 3/31/2021 18:00 Crave High Protein 
Chicken Adult Grain-Free 
Dry Dog Food 

Our Dog enjoyed and thrived on Crave Canned Dog Food- both Beef and Chicken. We 
decided to replace his store bought dry food with Crave High Protein Chicken Adult Grain-
Free Dry Dog Food, a 22lb. bag, obtained from Chewy.com. 
After 3 days, he became a little less lively. By day 6 he was listless, looking sick, and 
tired. We immediately stopped the Crave Dry food. Returned to Beneful Salmon Dry food, 
15lb bag. Within 2 days he was back to normal. I am sorry to say I didn't know to write 
down bag number, nor lot number. 

8 Years Collie - Smooth-haired Dog 78 Pound 

EON‐456865 3/31/2021 17:16 Pup-peroni, Snausages She became lethargic and was vomiting. 10 Years Mixed (Dog) Dog 70 Pound 
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EON‐456864 3/31/2021 17:16 Wholesomes Beef Meal 
& Chickpeas Formula 

We bought the dog food 3/20/21 and started feeding the morning of 3/22/21. He was 
neutered 3/24/21 (weighing 75.4 lbs) and home on 3/25/21 and began feeding again 2x a 
day. On 3/27/21 he began showing symptoms of illness, loose stool, vomiting and loss of 
appetite and would not drink, on 3/28/21 he continued to not eat or drink, continued 
vomiting and began having blood in his stool and was very weak and lethargic and just 
laid around all day. On 3/29/21 I took him to the vet (weighing 72.2 lbs) along with a stool 
sample. The vet verified he did not have any infection from his surgery and confirmed 
there was a large amount of blood in his stool. The vet stated he had a stomach illness 
that had caused inflammation of his intestines and gave him an antibiotic shot and sent 
us home with antibiotics and anti-nausea medicine. At that time I was not aware of the 
dog food recall. The dog still refused to eat his food 3/29/21 and finally on 3/31 he began 
eating - however he would not eat his dog food. Whiskey is allergic to chicken which is 
why we bought the Wholesomes Grain Free Beef & Chickpea meal for him. We have 2 
other dogs that eat Purina dog food that contains chicken by products so they are fed 
separately. Of the 3 dogs, the only dog that got sick was the one who at the Wholesomes 
brand dog food. We have removed the Wholesomes food from his diet and stored it 
where it is not accessible and cleaned his bowls. He is continuing his medicine and 
seems to be feeling better since receiving medical treatment and no longer eating the 
Wholesomes brand dog food. 

9 Months Shepherd Dog -
German 

Dog 75 Pound 

EON‐456863 3/31/2021 17:04 Pup-peroni, Snausages She became lethargic and was vomiting. Our male Mastiff who is 6 years old, 225 pounds 
and in-tact also received the treats but did not have symptoms. He is in good health and 
is on daily antibiotics. 

5 Years Mastiff Dog 136 Pound 

EON‐456862 3/31/2021 16:52 Pup-peroni, Snausages He started vomiting, and become lethargic. He was the first dog to show symptoms. 13 Years Patterdale Terrier Dog 17 Pound 

EON‐456802 3/31/2021 11:20 Purina Indoor Advantage 
Senior 7+ 

I have two cats one is abyssinian tortiseshell female cat who is 11 years old and then I 
have an american shorthair tabby who is also 11 years old male cat. They both ate this 
food. Purina Indoor Advantage Senior 7+. After a couple days the abyssinian cat had 
diarhea and was throwing up and couldn't move. She passed away after a week. After a 
couple of weeks the american short hair tabby became wobbly and would hiss if we 
touched his stomach and also couldn't walk for a little bit. He later was fine after a day 
then I noticed he acted like his again a week later. So I had stopped giving this food to my 
cat who is still a live. 

11 Years Abyssinian cat Cat 7 Pound 
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EON‐456743 3/31/2021 9:00 Blue Buffalo Adult Dog 
Food Chicken and Brown
Rice 38 lbs 

 

Item number 1344105 

Severe diarrhea and vomiting 

We have three dogs Rottweiler, English Bulldog, and Dachshund. 
All three animals became very sick. Process of elimination of all food and treats it was 
determined the dog food was making our animals ill. Called vet and she had us put dogs 
on rice broth and chicken until they were able to tolerate regular food again. Purchased 
new food and dogs are slowly recovering. Never had this type of problem and wanted to 
report it in case others are getting sick too. 

3 Years Rottweiler Dog 120 Pound 

EON‐456735 3/31/2021 6:48 Special kitty We recently purchased special kitty pouches. It seem like every time we feed him the
gravy dinner with tuna he throws up. He has never done this before. 

 

We have two cats. However I believe it is the one cat throwing up but I am not 100%
certain. 

 

I am only reporting here because I could not find a place to report it to the manufacturer
amd wondering if other cats/kittens are having the same issue? 

 

He seems to be lethargic after eating it for about 6-12 hours and then He is fine. 

9 Months Domestic 
(unspecified) 

Cat 

EON‐456708 3/30/2021 17:36 Great choice Chewy 
grain & gluten free sweet 
potato & chicken wraps 

I have my dog a purchased treat from pet smart called Chewy sweet potatoe and chicken 
wraps. About 30-40 minutes after he vomited 11 times and still has dry heaves. 
Treat expiration date 12/22/21 number on bag 200623-110 
Made in Thailand 

1 Years Shepherd Dog -
Australian 

Dog 

EON‐456643 3/30/2021 8:56 SPortsMix Wholesome 
Lamb & Rice 

persistent and and frequent diarrhea and uncontrolled- 3 dogs feed 2 dogs sick with liquid 
stools multiple times per day 

11 Years Shepherd Dog - 
German 

Dog 70 Pound 

EON‐456642 3/30/2021 8:56 Sportsmix lamb and rice massive and persistent liquid stools - went off food - low energy and interest in play 
3 GSD feed 2 out of 3 sickened - took 2-3 days to connect dog food - stopped feeding 
placed all dogs on rice water and rice n chicken - they seem to be recovering 

7 Years Shepherd Dog -
German 

Dog 65 Pound 

EON‐456637 3/30/2021 6:44 Bentiful I usually give him Purina one but I had to get a different food so I bought Bentiful original. 
So my dog was eating it a couple of days later he had a seizure (fell over stiff shaking and 
urinated on self). He then became sick started vomiting Green liquid and also eventually 
had blood in his urine. He would not eat for days, he was very lethargic and fatigued. He 
started then vomiting blood, I was going to take him to emergency vet, then realized he 
was dying, I laid down in the floor and held him. He died in my arms, he was my baby not 
just a pet. I don't understand why something like this can happen. could still be here 
with us, I am so angry and hurt. 

 (b) (6)

11 Years Boxer (German 
Boxer) 

Dog 80 Pound 
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EON‐456628 3/30/2021 0:40 Vital Essentials Freeze-
Dried Duck Mini Nibs 
Raw food for dogs

I found a foreign object in Vital Essentials Freeze-Dried Duck Mini Nibs Dog Food. This 
object is in blue and looks like rubber. I informed the place of purchase, which is also the 
manufacturer -- the online store of Vital Essentials(veraw.com), and was asked to send 
this item back to their quality assurance team for investigation.

EON‐456627 3/30/2021 0:32 Venture Limited 
Ingredient Diet Grain 
Free Dry Dog Food - 
Rabbit Meal & Pumpkin

Dog was given Venture dog food that was just recalled, became lethargic and hot, 
vomited blood and had bloody diarrhea

7 Years Terrier - Rat Dog 22 Pound

EON‐456626 3/30/2021 0:32 Kirkland signature 
maintenance cat food. 
Chicken and rice formula

Since we have two cats, we are not totally sure which one has had blood in his stool. But 
we think it's Sox. He's also vomited and had now stopped eating for the past couple of 
days. I gave him some other brand of cat food tonight and he is now starting to eat again. 
He's been a bit lethargic. Not sure if it's from the kirkland dry cat food ( maintenance ) our 
because he hasn't been eating.

Our other cat is about three years old and has also stopped eating.

9 Years Domestic 
(unspecified)

Cat 18 Pound

EON‐456622 3/29/2021 23:24 Diamond Naturals 
Salmon and potato skin 
and coat all life stages 
dog.

 went from extremely healthy to suddenly vomiting 14 times in 6 hours, and having
bloody diarrhea. He's needed inpatient hospital care with IV fluids and round the clock 
care to remain stable, at a cost of several thousand dollars. Started out of nowhere very 
shortly after opening a new bag of his food.

(b) (6)  15 Months Poodle - Miniature Dog 29 Pound

EON‐456619 3/29/2021 22:00 Kaytee Forti-Diet 
Natural Spray Millet
Pet Birds

I gave my male cockatiel a millet spray that looked odd but I didn't think nothing of it. He 
ate the spray and within 30 minutes I noticed he wasnt chirping as much so i went to 
check on him he was all fluffed up in the corner of the cage when I went to pick him up he 
didnt fight me as usual and began to have a seizure within 15 mins he had passed away 
in my arms. I checked the sprays and they looked weird in color.

2 Years Cockatiel 90 Gram

EON‐456599 3/29/2021 16:56 Sportsmix High Energy
24/20

 was expecting problems getting up. Then a few days later was very confused. 
Brough to the vet. Vet boarded for almost a week. Blood work was done. 

. Bloodwork showed several things going on. did show signs of
improvement after medication & steroids. Was sent home with medication.

started having problems breathing and being lethargic. Was given 
breaking treatments, put on oxygen and more medication. 
We continue to feed sports mix. passed away on

10 Years Bulldog Dog 80 Pound

EON‐456585 3/29/2021 15:16 Nutro Ultra Senior Purchased 30lb bag of Nutro Ultra Senior. Bag is halfway eaten and I'm noticing sharp 
protruding plastic pieces coming out of food.

EON‐456579 3/29/2021 14:32 Taste of the Wild 
Appalachian Valley Small
Breed Grain-Free Dry 
Dog Food

 
Initially diagnosed with a heart murmur roughly one year ago. Yesterday had to be 
hospitalized for a pulmonary edema. The left side of his heart is enlarged and a 
arrhythmia was also detected. Upon discussion with our vet we were notified that a grain-
free diet has been linked with some cases of heart disease.

11 Years Mixed (Dog) Dog 119 Pound

EON‐456575 3/29/2021 14:16 Full Moon Training 
Treats chicken

Full Moon dog Training Treats chicken flavor had an expiration date of 10/15/2022 and 
were purchased and opened recently and kept cool. However, on Monday 3/29/2021 I fed 
my dog a treat from the bag and noticed, too late, that the treats were COVERED in white 
mold.

37 of 420

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)
(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐456554 3/29/2021 9:40 Milk Bone Brushing 
Chews

Diarrhea from Milk Bone Teeth clean bones 8 Years American Pit Bull 
Terrier

Dog 60 Pound

EON‐456538 3/29/2021 0:24 Friskies Shreds Turkey & 
Cheese
Friskies Prime filet 
w/chicken in gravy
Friskies rime filets turkey 
dinner in gravy
Friskies Meaty bits 
chicken dinner in gravy

We purchased and fed Friskie's brand canned cat food from two 24 can variety pack 
cases. Over the last 4 days, we began to notice the cats not wanting to eat the food but 
acting hungry, found small piles of vomit (could not tell from which cat), and eventually 
tonight were close to the litter box when the cats entered and had foul smelling liquid 
diarrhea. We immediately took them off the canned food, offered boiled chicken & rice, 
fresh water and was sad to see that while one cat ate a small amount of the boiled 
chicken, he threw up all of it about 3-4 hours later. Now both cats are lethargic, do not 
want to eat. They have access to water. Will bring them to emergency vet tomorrow. 

FOOD DETAILS: 10221159 L73720304 exp 1/23 & 03541159 L 83721421 exp 12/22 
Shreds Turkey & Cheese Dinner

10111161 L1900 2016 exp /23 & 03501161 L2900 0923 exp 12/22 prime filet with 
chicken in gravy

03491161 L1446 2144 exp 12/22prime filets turkey dinner in gravy

10191161 L4381 0522 exp 1/23 Meaty bits chicken dinner in gravy

3 Years Domestic Shorthair Cat 11 Pound
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EON‐456530 3/28/2021 18:44 Pet Shoppe Premium 
Duck Tenders Recipe

I bought a bag of Pet Shoppe Premium Duck Tenders Recipe treats from Walgreens and
fed

 
 a couple of pieces Sunday evening, March 21st. He seemed to really enjoy 

them. The next morning I noticed while walking Buddy I noticed he was acting strangely 
and lethargic. By the time I got home from work on Monday afternoon for my lunch break, 
he was already very sick and vomited 7-8 times. I monitored him closely the next couple 
of days until the vomiting and diarrhea became worse and he started refusing water. I 
took him to his vet to get treated early Wednesday, March 24th once I realized this was 
something serious. The vet gave him anti-nausea meds and injected him with some more 
medication. He was prescribed antibiotics and anti-diarrhea and anti-nausea meds. I 
explained that he has eaten the same dog food since he was a pup, since I’m careful 
what I buy for him. He also eats the same kinds of treats. This was the first time he had 
ever tried these particular treats and the first time I had ever purchased Pet Shoppe 
Brand. His vet agreed that the new treats had severely irritated his Gastro tract. He also 
was having bloody diarrhea at this point, which terrified me that he could be dying. He just 
finished his 5th day of medications and is starting to be introduced to solid foods again, 
with his vet’s instructions. However, he has still been a bit lethargic and quieter than 
normal, so I can tell that he is still experiencing some side effects even though he is on 
the mend. Once I got online to look up and these treats, I was horrified to see how many 
dogs have become ill and several have even died from eating the duck and chicken 
versions of these treats.

9 Years Terrier - Jack Russell Dog 15 Pound
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EON‐456518 3/28/2021 14:20 Fancy Feast gourmet cat 
food
(All canned food flavors)

I believe Fancy Feast canned cat food has incorrect & incomplete ingredients listed on 
their labels. 
My cat has allergies to soy & corn. When he ate Fancy Feast pate, he began having the 
same symptoms he has when eating corn or soy (severe mouth & throat inflammation). 
This caused me to take a closer look at the label.
The only ingredients that really confused me were the "natural and artificial flavors". I 
contacted the manufacturer & asked what, specifically, these ingredients were. 
I was told that the natural flavors were, "animal digest... created from muscle and soft 
tissue of pork and poultry." OK, not too bad.
And, "The information for our artificial flavors are proprietary."
In other words, secret. I learned that it is illegal to withhold specific ingredients & it makes 
me question the legitimacy of what they claim is in the cat food. Technically, an "artificial 
flavor" could be just about anything.
I'm not the type of person to start crusades like this, but I love animals. It's not right that 
pet food companies can make any claim they want or withhold information & no one does 
anything about it. 
Thank you so much for your time & consideration.

EON‐456517 3/28/2021 14:08 Purina ONE Natural Dog 
Food SmartBlend 
Chicken and Rice Dog 

As soon as I began feeding my dogs this new bag of dog food, they all came down with 
diarrhea and vomiting

6 Years Terrier - Yorkshire Dog 14 Pound

EON‐456513 3/28/2021 13:40 Purina ONE Natural Dog 
Food SmartBlend 
Chicken and Rice Dog 

As soon as I began feeding my dogs this new bag of dog food, they all came down with 
diarrhea and vomiting

11 Years Terrier - Irish Soft-
coated Wheaten

Dog 41 Pound

EON‐456491 3/28/2021 0:36 Wellness Core Original Diagnosed with dilated cardiomyopathy 11 Years Retriever - Labrador Dog 88 Pound
EON‐456490 3/28/2021 0:36 Royal Canin Urinary SO 

Loaf
I opened a can of Royal Canin dog SO food that is prescribed by my vet for my two dogs. 
When I was separating the can onto two plates with bamboo cutlery, I found a green color 
foreign object embedded in the food. It is approx. a 1/2" particle and pliable. Some parts 
were in the rest of the food. I saved the particle and placed it in a Ziploc bag and labeled it 
with the lot and expiration data. I did not examine the rest of the can before discarding it. I 
also took photos of the object in the food, the lot data, and the UPC code. This can/lot 
came from my vet's office. I then went and opened another can of the same food but from 
a different lot that I bought through my vet's online store. When I opened it and started to 
separate the contents, I noticed a black object in the food that was hard. I used clean 
plates and a new bamboo utensil. This object is an approx. 1/3" rigid particle. It may be 
organic, but I cannot ascertain this just by looking at it. I followed the same documenting 
procedures for this particle as described above for the green one. I have both particles 
and both lot number information. The original cans are now discarded. I sent a message 
to my vet about this issue, but it is the weekend and I do not think they will see it under 
Monday. I proceeded to feed my dogs Royal Canin hydrolyzed dry dog food I had at 
home.
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EON‐456455 3/27/2021 11:24 Taste of the Wild Prey 
Angus Beef Limited 
Ingredient

My dogs abdomen was extremely distended and we took him in to the vet. The vet said 
he was in critical condition and had to go to the emergency room. The emergency room 
diagnosed him with an enlarged heart and in need of a cardiac echo. Echo is scheduled 
for next month April 22. He was prescribed medication and are awaiting the outcome of 
medication administration. is on "Taste of the Wild Prey" formula.

6 Years Shepherd Dog - 
German

Dog

EON‐456435 3/27/2021 3:56 Sportmix premium 
energy plus

After feeding the dog sportsman's mix dog food. She became very lethargic started 
vomiting and developed very dark diarrhea.

2 Years Chihuahua Dog 8 Pound

EON‐456415 3/26/2021 17:28 PURINA Dog Chow 
Complete Adult with Real 
Beef Dry Dog Food 46-lb 
bag

We bought dog food that morning and feed them. By that evening they was all laying 
around no energy. Later started vomiting blood and diarrhea. We immediately stopped 
feeding them. Changed food, some ate and drank and others refused. 3 of them has died 
within 2 days.

6 Months Siberian Husky Dog 25 Pound

EON‐456411 3/26/2021 16:56 Nutro Grain Free Small 
Breed Adult Dry Dog 
Food - Chicken

When we adopted in 2010 we bought and fed him Nutro Grain Free Small Breed 
Adult Dry Dog Food (Chicken) exclusively. In late 2017 he began to show signs of illness 
(cough, lethargy, heavy breathing) and was subsequently diagnosed with congestive 
heart failure. We stopped feeding him the grain-free food after hearing reports that it 
might cause CHF, but obviously he was already sick when we found out. He died from 
congestive heart failure on

12 Years Chihuahua Dog

EON‐456384 3/26/2021 14:04 Taste of the Wild Grain
Free

 was eating Taste of the Wild Grain Free and developed DCM diagnosed on
echocardiogram.

2 Years Boxer (German 
Boxer)

Dog 62 Pound

EON‐456381 3/26/2021 13:44 Purina Busy Brand 
Chewbone Treat with 
Beggin

At approx 7pm on  I gave my dog a Purina busy bone. She had them
before and had no known issues with them. Approximetly 1-2 hours later, she threw up, 
color was orange and slimey. She was panting through the rest of the night. When I went 
to bed at 11pm she was resting but panting still. When I awoke on

 

 at 7am i 
noticed she did not stir and found she was dead. Her body was already stiff, indicating 
she had passed earlier in the night. There was evidence in the house of throwing up at 
least two more times, but unfortunetly she did not wake me. I believe her death is a direct 
result of giving her that Busy Bone.

9 Years Mixed (Dog) Dog 90 Pound

EON‐456323 3/25/2021 20:40 Rachael Ray Nutrish 
Ocean Fish-a-licious

I found a roughly 1" chunk of rubbery material at the bottom of one of my cat's food bowls 
after I fed them this evening. I split the 2.8oz container between my two cats. Because it 
is wet food, I did not notice anything unusual in the container until they had finished 
eating; i.e. - licking all the gravy off and there were some solid chunks of fish and this 
rubbery thing leftover. I am concerned that they may have ingested more, smaller 
particles. I purchased three containers in total of this brand/flavor cat food with the same 
lot and BIUB date, so I have two more unopened. I am monitoring their condition for any 
signs of medical distress.

EON‐456320 3/25/2021 20:16 H-E-B Texas Pets
Dog Food
Top Sirloin Flavor in
Savory Juices

H-E-B Texas Pets brand wet dog food NET WT. 3.5 OZ can, Top Sirloin Flavor in Savory
Juices. Found about a 1/2" wide 1/8" thick jagged piece of white plastic mixed in with the
wet dog food. It was discoved while chopping it up into smaller pieces. could cause
digestive tract issues or other internal injuries.
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EON‐456313 3/25/2021 18:20 Taste of the Wild Our dog started coughing and collapsed. We took him to the Emergency Vet where he 
stayed 2 days , and he was in Congestive Heart Failure CHF. They were able to decrease 
the fluid in his lungs and he was sent to emergency Cardiology appointment where he 
had an Echocardiogram and was diagnosed with sever Dilated Cardio Myopathy DCM. 
He also wore a Holter Monitor and it was found he had moderate arrhythmia. He was 
really sick and on a lot of meds and not eating very much for these last 5 months . 
Suddenly he died this last  We assume he had a Cardiac event.

7 Years Great Pyrenees Dog 110 Pound

EON‐456259 3/25/2021 9:56 Carnaza para Perro 
Fancy Pets 
LIB.S.A.G.A.R 944599
100% carnaza de res

Few hours after eating the treat he had an urgent need to go outside and would start with 
a diarrhea of liquid feces and later of mucus. He then vomited a lot. 3-4 times. Very liquid. 
It’s like if he was emptying his all intestin track to get rid of something bad. He was very 
tired and would not want to go for a walk and he would drink a lot.

10 Years Dachshund 
(unspecified)

Dog 9 Kilogra
m

EON‐456232 3/24/2021 23:48 Natures variety instinct 
grain-free limited 
ingredient lamb and pea 
protein kibble

Dog became lethargic, panting, and looked swollen. He had been eating grain few food 
his whole life and at 7 years old I noticed the sudden change. Took him to the vet and 
cardiologist where he was diagnosed with heart failure and it was recommended I chang
his food. Once I changed his food he has had one other pericardial effusion since his 
heart has already been damaged but is now 9.

e 

Terrier - Irish Soft-
coated Wheaten

Dog

EON‐456221 3/24/2021 18:52 Pedigree Dy Dog Food 
Grilled Steak and 
Vegetable flavor.

We always feed Pedigree dry dog food. Mostly it is the chicken flavor. They have had the 
steak flavor in the past and have eaten it. We bought it around 3/8/21 and a few days 
later he quit eating. The other two dogs have turned away from it as well. My Sheltie 
whom eats everything and fights for food turned his nose up recently. We changed back 
to the chicken flavor on 3/22/21. They are eating now. unfortunately is staying at 
the vet tonight and has possible liver failure. He is an older dog for being a Rot/Mastive 
mix but it is all to coincidental especially since My Sheltie didn’t want it. Our Boxer didn’t 
want it as well but we thought maybe he didn’t eat because wasn’t eating, however, 
when we got the new bag of Chicken Flavor, he ate both his and  (b) (6) bowls of food. 
We would like to have the food tested to see if there is something wrong with it.

9 Years Mixed (Dog) Dog 90 Pound

EON‐456207 3/24/2021 16:24 Hills Science Diet Adult 1-Throwing up then had two seizures. 8 Months Mixed (Dog) Dog 30 Pound
EON‐456189 3/24/2021 13:40 Bright Dental Kit 

https://www.barkbox.com
/brightdental

Hi, I ordered the Bright Dental Kit with the enzymatic toothpaste for my dog. I have used 
the toothpaste on several occasions, and it every time it made her really sick. I did as I 
was told and put the toothpaste on the stick (also used the toothpaste on a brush) and 
regardless of how used, she threw up, had horrible diarrhea and was weak. Is there any 
way to look into this.

6 Years Mixed (Dog) Dog 45 Pound

EON‐456162 3/24/2021 9:44 Wellness Complete 
Health Toy Breed Adult

Have been feeding Wellness pet food to my dog for years, he now developed cancer and 
passed away at the age of 8. I read a recent news article that states there is high levels of 
arsenic, lead and BPA in Wellness food. Please stop this company from selling this food. 
https://www.reuters.com/article/products-wellpet-idUSL2N2KZ2WO

8 Years Chihuahua Dog 8 Pound

EON‐456159 3/24/2021 8:52 Wellness Senior I opened a new can of Wellness Senior dog food. Upon scooping it out I noticed a neon 
pink shred in the can. It feels like coated paper or thin plastic.
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EON‐456051 3/23/2021 11:04 Ol-Roy Complete 
Nutrition Dry Dog Food T-
bone and Bacon Flavor, 
Ol Roy Puppy Wet food 
Wet food- Puppy chicken 
and beef dinner Meaty 
Loaf

Complainants own words: "On he went outside as usual used the 
bathroom and laid on the back porch or bottom of steps. His dad took him for a ride to the 
store and they came home and he ate the mixed food in his bowl. Not even 5 min after, 
he fell on the kitchen floor kicked his legs as if he was trying to get back up, then dropped 
his head, He began to hyperventilate and then let out a long howl and urinated himself, he 
took two small breaths and died. It happened in less than a minute."

4 Years Shepherd Dog - 
German

Dog

EON‐456028 3/22/2021 19:32 Zignature Kangaroo 
Formula L.I.F, Zignature 
Kangaroo Formula Ziggy 
Bars L.I.F. with Pumpkin, 
Walk About Pet Super 
Premium Treats Freeze 
Dried Kangaroo, ZIWI 
New Zealand Lamb Ears 
Liver Coated, Zignature 
Kangaroo Limited 
Ingredient Formula

22 Months Shepherd Dog - White Dog 65 PoundOn January 12, 2021 went into the veterinary office for 
preliminary, routine, hips and elbows (she is a White Swiss Shepherd and I plan on 

breading her in the future). While having a physical exam, prior to having the radiographs, 
the veterinarian discovered a murmur. The veterinarian then took a chest radiograph and 

performed an ECG. The chest radiograph showed a normal cardiac silhouette and the 
ECG WNL; the doctor recommended an Echocardiogram be scheduled followed by a 

cardiac consult. 
On January 25, 2021 we sent out a Wellness Blood Profile and a Taurine level all which 

came back WNL. 
On February 8, 2021 I had an appointment for a recheck of the murmur and a nutritional 

consult. The doctor recommended transitioning to ProPlan Focus Sport; I began to slowly 
transition and our other dog  that evening. After reaching the end of the
50:50 transitional stage I did not feel that

 
 was doing well on ProPlan so I stopped 

the transition I decided to wait until her Echocardiogram appointment and would switch 
foods after speaking with in the mean time I began to research other foods. 

(and  diet had consisted for Zignature Kangaroo L.I.F. dry and some 
canned daily, two Zignature 

Kangaroo Ziggy Treats daily. She/they also received Walk About Pet Super Premium 
Treats Freeze Dried Kangaroo 

(for training and rewarding (theses are 100% Kangaroo)). She/they would also received, 
and still do receive, two

ZIWI New Zealand Lamb Liver Coated Lamb Ears.
On March 11, 2021 went in for her Echocardiogram; a portion of the assessment 

from the veterinarian states "...we see evidence of mild to moderate systolic dysfunction, 
which is likely secondary to the patient's diet even if the Taurine level is normal." The 

veterinarian's recommendations regarding the boutique, exotic, grain-free ("BEG") diet 
were to consider screening any other dogs in the same household eating the same diet 
and switching to a more standard diet. Also since systolic dysfunction is diagnosed she 
recommended collecting a sample of  food and reporting this case to the FDA, 

 was prescribed two prescription drugs (Benazepril and Pimobendan), and we will (b) (6)
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repeat the Echocardiogram in three months. 
The food that I settled uoon is Royal Canin GS Adult Dry Dog Food and Royal Canin GS 

Adult Canned Food. (b) (6)as well as (b) ( 6) have been on this diet since March 14, 
2021 and both are doing well and are on 100% Royal Canin GS Adult Dry and Canned 

Food as to the date of this report. 

Our other dog, (b) ( 6) did have an Echocardiogram and it came 
back with everything WNL; (b) (6)was be1ng fed a raw diet for 1 1/2 years before 
switching to the same diet as (b) (6) in April/May 2020 (He is a White Shepherd). 

EON-455992 3/22/2021 13:44 Ultra Chewy: Double 
Treat Bone - Peanut 
Butter Flavor 

We bought and Ultra Chewy Peanut Butter Flavored Double Treat Bone sold by 
https://www.rushdirect.com for our Yorkie.

7 Years Terrier (unspecified) Dog 9.3 Pound 
(b) (6) only chewed maybe a 3/4 inch of this 

chew and within hours became very ill vomiting up the chew. The vomiting become 
frequent and violent. She kept throwing up the the color of the yellow dye. It become so 

bad we took here to Vet to administer emergency care. What was treated twice, 
prescribed medicine, and then passed away. We bought chews at (b) (6) in 

ili 6 We have reported the store. We found them on Amazon where the
Amazon reviews show that pets are getting sick and dying with same symptoms

 
 (b) ( 6J 

Amazon Knew and Rush Direct Knew from the Amazon reviews 

*******************Posted on My Facebook Page to Warn other Pet Owners*****"**********. 
Please accept our thank you to those who offered thoughts and condolences for (6) 

She certainly was a special girl. (b) (6}was a rescue dog and became my best friend and 
companion after being rescued from a house fire where she was the only member of the 
her family to survive. At times when cooking, if the smoke or the smell of the oven was 
too much, (b) (6)would run upstairs to her bed. We often wondered what she must be 

feeling. Overtime I comforted her so she would understand she was now safe. 
When the pandemic begin, (b) (6)was our comfort. She was a real trooper as she even 

wore a facemask as a Public Service Announcements to help others through the 
pandemic. It was always refreshing to have her sit by my side, look at me lovingly, while 
being my muse and inspiration everyday  after all  who could resist that sweet little 

face. 
. ... . . ..

I am sharing this story today to help you understand a desire to seek Justice for !b) (6) 
You see ... (b) (6)did not have to die. She was a victim of possible tainted dog treats and 

even worse, a veterinarian clinic that did not care enough to save her life. Will you join my 
cause? 

First, have you read about the pet food recalls? Over 21 brands have been recalled in the 
last 6 months and from what I have experienced, it is not made in China, but made in the 

USA. There were more recalls just this week that are also harmful pets and humans. 
When will it stop? 
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The U.S. Food and Drug Administration (FDA), the federal agency responsible for 
ensuring pet food safety is making headlines by recalling dog foods that are tainted as 

1000’s of pets are sick and many are dying. is one of the pets to die. 
Meanwhile, when the FDA recalls, an alert is sent to veterinary professionals…or not? 

Should Veterinarians be aware of toxic pet food supply? U.S. Food and Drug 
Administration

was given an Ultra Chewy Dog Treat which proudly claims to be “Made in the USA” 
a message more prevalent than the branding. Made in the USA should be a trusted 

claim…right? chewed maybe a 3/4 inch of this chew and within hours became very 
ill vomiting up the chew. The vomiting become frequent and violent. 

Somehow, I felt Made in the USA was a seal of approval or trust. The treat may be made 
in the USA, but where are the contents coming from? If you look at the FDA 

recalls…almost all brands have been Made in the USA. 
After  (b) (6)died, I read the fine print on the packaging and I instantly begin to blame 
myself. What could I have done differently? How could I have saved life? The 

package and marketing say made in the USA, easily digestible, and features a Yorkshire 
Terrier in the marketing. 

Shouldn’t we be able to trust the marketing and the fact the product is placed before the 
public for purchase. What did I do wrong? Well for starters, I missed the fine print where it 
says the treat may stain the carpet. Why would anyone offer a treat for a dog that would 
stain carpet? Why would anyone want that on a dog’s stomach? For the record, 
vomited the yellow dye color for days? Seems like my carpet was not the issue as the 

carpet cleaned with warm wet cloth but stomach was not so lucky.
We reached out to Rush Direct, the manufacturer of Ultra Chewy Treats for Dogs with a 

post on their Facebook page to tell them of  fate. But Ultra Chewy deleted the 
post. An inquiry was also sent directly with a response requesting medical records, asking 
if played in dog parks, and where the product was purchased. Much to my surprise, 
Charles Ferreira from Rush Direct sent an email to say he was sorry for my loss, signed 

with a Smiley Face. What was there to smile about? 
Deleting the post from Facebook appears to be an attempt to hide the allegations from 
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(b) (6)be alive today if action were 
taken simply on Amazon reviews? 

The big question, were the actions negligent and should this be classified as cruelty to 
animals? (b (6)did not have to die if the product had been investigated by Ultra Chewy. 

Should Amazon or any retailer who knows products are unsafe and sells them anyway be 
liable and or charged for cruelty to animals? Is there Justice for pets and pet owners 

when reviews are linked to sickness and death? (b) (6) 
When (b) (6) become sick, she was immediately taken to a Vet for Emergency Service. 

Under Covid guidelines emergency visits and follow need to be called and scheduled. We 
explained (b) (6)had been eaten the Ultra Chewy treat and become sick. Somehow (b) (6) 

(b) (6) did listen, care, or did not understand the medical need and refused to 
even take or return calls after taking

the public ... yea or nay? After further review, the Facebook Page directs customers to 
Amazon which opens an entirely new concern. The post Amazon.com record customer
reviews where pets are getting ill from the treats and some are dying! It appears Ultra 
Chewy knew as did Amazon.com . What was done? If dogs are getting sick and dying 
why was this product not pulled from sale? Would

 

(b) 6)Jnder their care. 

1(b) (6)did not have to die! The care was simply inadequate to save (b)(6)  1ife. The Vet 
has sense called to offer apologies for lack of care to save her life  but No apology is 

going to bring bacK
 ... .... 

(b) (6)Was the Veterinary Clinic negligent? What is concerning is the
clinic was unaware ot the recent dog food recalls and was unaware, or claimed to be 

unaware, of the reports the FDA sends to veterinary professionals. Does the FDA actually 
send the reports? 

 

Obviously, we are heartbroken. (b) ( 6) l ife was cut short for depraved indifference to a 
pet's safety and well being and the bound with pet owners. 

My goal in posting this story is get Justice for (b) ( 6) I am not an advocate or community 
organizer where my hope is someone will read her story and react. Who will help carry 

the torch? 
(b) (6)survived a house fire and even though she fought hard to save her own life again, 
this time she could not. I could not. As she took her final breath, I cried out in agony for 
her to come back. (b) (6) looked at me one final time and exhaled her final breath. She 
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loved me and I loved her. All I have now are the memories. I want good to come from the 
bad. I want others to know what a great friend and companion I had in

Please help me share the memory of She was a rescue and has a story to tell. I 
am hoping her story will rescue other dogs and pet owners from the same fate. Please 
share this story, tell your friends and tell anyone who will listen. It is time to bring the 

atrocities of tainted pet food supply to an end. The FDA is taking action and now more 
than ever with so many recalls, our pets need us.

***********

The VET did not take our concerns seriously and called to apologize after  Died but 
that does not bring her back. We posted reviewed on his Facebook page. The VET does 

not follow notices sent about tainted dog food nor does he understand the health risk.

(b) (6)

We cannot recommend or the  Maybe this is a good 
clinic for shots or worming but not for emergency care or the decency to provide quality 

care to sustain a pet’s life. After reading reviews online, it appears the type of car is 
common a 

Under COVID, the clinic only takes a pet by appointment where bills are paid by calling 
the clinic with a credit card. Our Dog,  ate a bad dog treat that made her sick with 

continuous vomiting. was admitted for emergency care by the 

was examined, x-rayed, and given a shot to settle her nausea. No blockages were 
found.

The conditions did not change, as we had to take (b) (6)back as the vomiting could not 
stop. This was on a Saturday with a second emergency service. More x-rays and 

treatments but the vomiting continued. She was treated and rehydrated and no blockages 
were found. 
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 wanted to perform an ultra-sound for possible liver disease or 
cancer. acknowledged she was too young for both. We asked if an appetite

stimulate could be prescribed to get her digestive system working again. He agreed as he 
said if she is drinking water that is first step to recovery as she could do with our food for 

weeks but water for only days. He called in prescription that could be picked up on 
Tuesday. We would then bring her in Thursday is conditions did not change….and the 

conditions did not change.

 

We went to get the prescription and found a pill was prescribed and not the food paste. 
The pharmacist even questions why the pills was prescribed for a dog and called the 

clinic where confirmed the diagnosis. We gave  (b) (6) the pill but there were no 
changes.

We called Thursday to make a follow up emergency visit as conditions did not change. 
was not eating and was vomiting up water she was drinking. answered the 

phone and said she would give the message. We never got a call back. We 
called at 4:45 to inquire when we could bring for the follow up and were told that the 

clinic was really busy today and it was too late to come in as  has already gone 
home. The clinic closes at 10PM What? He made the appointment and ignored the 

emergency service. 

(b) (6)

We called again Friday to follow up on medical plan for and waited all 
day until the end of the day we got a call at 4:45. Two business days later called 
back to check on an emergency service!  inquired on condition where it 
was suggested we come in Saturday as clinic is closing at 5:30 today. We explained the 
pill did not work and vomiting continued. He made an appointment to see at 8 AM 
Saturday for re-hydration but made an appointment for Ultra-Sound for Monday 7 days 

later to check the blockage. 
…
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Unfortunately, tomorrow never came for (b) (6) She passed way at (b) (6) 
(b) ( 6) .. 15 minutes before her next Emergency Appointment. It appears me sIae oT me 
enect oT the pill prescribed was tremors which lead to a seizure which lead to her death. 

As we had 8 AM appointment we called the clinic to speak to (b) (6)and he was off 
Saturday. It appears (b) 6 had no intention of continuing the emergency care he 

promised. We explained to the receptionist what happened, she apologized, said she was 
sorry and hung up. We immediately called back as we now have a dead pet, we need to 
make plans. We inquired about cremation services and were put on hold for 20 minutes 

with no one answering the phone. No one ever called back. 

It is concerning these was complete lack of follow through or any sense of urgency to 
provide emergency services. (b) ( 6)did not return calls and did not care about (b) (6}1 
health, wellbeing or life. (b) (6) never once asked about the treat that poisoned (b) (6)' 

Even the pharmacist questioned the care .(b) ( 6) never took th) ( 6) healtn 
seriously  she was poisoned by a dog treat and  ... (b) (6) was looking Tor 11ver and cancer 

problems which he never attempted to even diagnose. 

After the recent recalls of tainted dog food and treats, a casual compassion and 
understanding would have been appreciated. Liver problems are common in dogs who 

have been poisoned with toxic dog food. Reviews on Amazon for Ultra Chev,,y Dog Treats 
reflect Cb) (6) was not the first Dog to die. It would have been nice if 6)(6) ( would have 
taken our dogs health seriously and taken action ... like maybe resea nd reporting 

the issue to the FDA. 

The only call we ever received with sense of urgency was at 9AM on the Monday morning 
after a second care and a Saturday Service. We could no pay Saturday as the Clinic 
Closed at 12PM and when we got home to pay the bill the clinic was closed. (b) (6) 

could not even call Monday until the end of the day. 
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EON‐455928 3/22/2021 5:44 The Blue Buffalo Co. 
Dental Bones; Cleans 
Teeth + Freshens Breath

My dog had hemorrhagic gastritis (HGE) after having Blue Buffalo Dental bones. He ate it 
correctly and was observed while doing so. It started on a Saturday and I really thought I 
was going to lose him. He had both bloody vomit and explosive bloody diarrhea so we 
rushed him to an Emergency Veterinarian as our regular Vet was closed. We were told if 
we hadn't brought him in he could of died due to the amount of fluid and blood loss. He 
had to stay overnight Saturday and through 8:00 pm on Sunday. At the time we were 
unsure of the cause but realized the cause after I gave him one dental bone the night of 
March 10, 2021. On March 11,2021 he once again had an episode of blood filled HGE. 
My dog was a perfectly healthy animal before eating these Blue Buffalo Dental bones and 
I believe they should be recalled. This happened on February 27, 2021 and he is still not 
back to normal. My other dog did not have HGE but he was not eating normally and his 
energy level suffered. I bought this product on Amazon and the package states they are 
good to June 20, 2022. I am seeing online that this has been an ongoing issue with the 
Blue Buffalo Dental bones and am asking that production be stopped and all available 
packages recalled and destroyed before any more animals are harmed or killed. I wish I 
had known.

3 Years Schnauzer - Miniature Dog 16 Pound

was a unique soul. She survived and was rescued from a house fire but somehow,
she could not survive or the Crago Clinic. Our was poisoned by a dog treat 
and our cries for help fell on deaf ears and pet health care providers who simply did not 

care enough to save our 
…

life.

Amazon Reviews Reports Sick and Dying Pets. Amazon Knew and Did nothing! Rush 
Direct Knew and Did Nothing! 
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EON‐455903 3/21/2021 16:24 Temptations MixUps My otherwise healthy cat began vomiting blood and was severely lethargic. We took him 
to an emergency clinic and vet who found high levels of pancreatic enzymes. After a 
couple of days of fluids and antibiotics, he appeared recovered. I took him him for a two 
week check up with no further problems during that time. When we returned from the 
checkup, I gave him several of these treats and about 12 hours later, he had the same 
symptoms; severe bloody vomiting (couldn't keep water down) and lethargy. The vet 
advised to just monitor this time and by the next day he improved on his own. I 
remembered that I had opened that new package of treats very close to the time the first 
bout of the symptoms happened and while I can't say for certain they were the cause, the 
timing was definitely correlated both times. We have another cat who I specifically did not 
feed the treats to and she had no symptoms but ate all the same other food. I checked 
and it did not appear he ate any garbage or plants or anything else he shouldn't get into. I 
thought I should report just in case.

12 Years Domestic Shorthair Cat 18 Pound

EON‐455901 3/21/2021 16:08 4Health Original Salmon 
& Potato Formula Adult 
Dog Food 45 lb. Bag

has been fed 4 Health Original Salmon and Potato dry dog food since she was
approx 6 mos old. Recently noticed labor breathin, weight loss and lack of appetite, took
her to ER was diagnosed with new onset heart murmur, next day took her to her vet,
following blood work and ekg was sent to cardiologist. was diagnosed why diet
associated DCM, Afib and CHF due to grain free diet. I argued with staff, told them she
had NOT been fed a grain free diet because o knew the dangers of a grain free diet. They
asked what I had been feeding her, told them, they went online to checked the ingredients
and told me that the Original formula did not have enough grain and was considered grain
free! Diamond Pet company has mislead and deceived their customers by labeling the
food as original and making you think you have an option to choose between grain free
and original! Had I known this, I never would have purchased the food and my Great
Dane would still be healthy!

30 Months Great Dane Dog 133 Pound

EON‐455890 3/21/2021 11:44 Acana Small Breed  was a happy, healthy older dog. went from being a normal 13 yr old (we think
13, maybe only 12 - we rescued her 10 yrs ago so aren't sure) dog to suddenly having
shallow, rapid breathing (70-80 per minute) on a Saturday, to the vets on Monday as it
progressed so suddenly, to find out she had an enlarged heart, so enlarged it was
pushing into her trachea. As well her liver was enlarged. On the Wednesday we had to
put her down. In reading this past 5 days the symptoms, experience and everything aligns
with Dilated Cardiomyopathy. Sadly, she lived 10 yrs with us on Acana dog food, one of
the grain-free ones so I think there is likely a connection there. We do have another dog
that is similar in age that we will be taking to the vet asap for ultrasound and xrays.

13 Years Mixed (Dog) Dog 10 Pound

EON‐455849 3/20/2021 17:24 Pure Balance GRAIN 
FREE Chicken and Pea; 
canine diet

Development of cardiac disease, Dilated Cardiomyopathy - suspect non hereditary 
secondary to diet. Arrhythmia and symptomatic - gagging.
Cardiomegaly (VHS 11.5) with thoracic x-rays from 4 years prior on patient showing 
normal cardiac silhouette (VHS 9.5)

9 Years Chihuahua Dog 11.6 Pound
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EQN-4257~6 3/20/2021 15:08 Fromm's Puppy Gold Upon picking up my Labradoodle puppy up from the breeder at 10 weeks old the breeder 
strongly encouraged those present to pick up their puppies to feed Fromm's Puppy Gold 
kibble until the puppies turned one year old. The puppies had just been weaned, there 
were nine in the litter. The puppies had been to her vet two times, once for a "new baby" 
check an once for initial vaccines. They all had a clean Bill of health and had their hearts 
checked, no murmurs or abnormalities were report~( I faithfulli-jed the kibble and took 
the puppy to a VCA clinic near our second home in 

1 Years Poodle - Medium size Dog 

(b) (6 for his next vaccines 
and a routine check indicated a healthv puppy. Once back to our home in I (b) ( 6} I 
took Woody to the VCA in (b) (6) for next series of vaccines. Again, nothing 
unusual was reported about (b) (6) heart. In September in accordance to the breeders 
contract I took (b) (6 to our local Veterinary Clinic to be neutered. She did a routine 
heart check prior to giving anesthesia and detected an irregular heart rhythm and stated 
that she would not anesthetize (b) (6)until he was checked by a cardiologist. She stated 
that it didn't clearly seem to be a murmur and had suspicions of cardiomyopathy. Upon 
examination by the cardiologist, which took nearly 3 months for appointment, he stated 
after doing an echocardiogram that(o) (6)was experiencing DCM symptoms. He asked 
what (b) (6 had been for now 11 months and suggested changing (o) ( 6)' diet to not 
include grain free kibble. From that day forward I have made (b) (6) food at home. It 
includes chicken __ , brown rice, carrots and bone broth. The cardiologist also suggested I 
add taurine to (b) (6)food daily, which I have faithfully done. (b) (6) will return to the 
cardiologist in June with hopes of hearing that DCM damage may have improved with the 
changes in (b) (6)dietJ b) (6)f ontinues have low energy and far less stamina than 
expected of a puppy. 

EON-4557~5 3/20/2021 15:08 Chicken Soup for the 
Soul 
Classic 
Pate 
Chicken Turkey & Duck 
Recipe 
Mature 

I purchased 4 cases of Chicken Soup for the Soul, canned dog food Classic, Mature from 
Chewy. On March 14, 2021 , I popped open a can, began spooning out the food to feed 
my dog and noticed a foreign, blue plastic material embedded in the food. I contacted the 
manufacturer, gave a description of the problem, provided photographs and all of the 
dates & code information on the can. They apologized, indicated they would contact 
operations to look into the problem, offered some coupons and said the balance of the 
food should be safe. I exercised caution, screening the food carefully from that point 
forward. Today (March 20th) I discovered foreign material in another can. Same mangled 
blue looking plastic material, only larger this time, embedded in the canned food about 2/3 
of the way down just off center inside of the can. There might be some other finer foreign 
material in the food but I am not sure. I have sent another email to the company with 
photographs. At this point I am not going to feed my dog this food anymore until a cause 
and resolution is found. It seems that too many manufacturers of dog food are having 
quality and safety issues these days. 

EON-425794 3/20/2021 15:08 Barkworthies Odor Free 
Bully Sticks 12" Long 
Lasting 3 Chews 

My dog started having diarrhea and vomiting after I gave him the Barkworthies odor free 
bully sticks (12", long lasting, 3 chews). There was no change to his diet or daily routines 
otherwise. He has had bully sticks made by other companies before and did not have any 
adverse reactions previously. 

5 Years Mixed (Dog) Dog 50 Pound 
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EON-455789 3/19/2021 19:20 Purina Beneful grain free 
with farm-raised chicken 

Bag of dog food was ordered through Amazon. When is was opened there were moldy 
clumps of food in the bag. There was no indication of any damage to the bag or any kind 
of water damage. The rest of the dog food was dry and normal looking. 

EON-455788 3/19/2021 19:20 Zignature Kangaroo 
Formula 

Seemingly perfect. Sudden onset of a honking cough. Went to vet many times over a few 
days span and cardiologist diagnosed with end stage DCM after X-ray and ultrasound. 
Seamus died a few days later. 

4 Years Havanese Dog 12 Pound 

EON-455718 3/19/2021 9:32 Weruva Cats In The 
Kitchen Love Me Tender 
*Chicken and Duck in 
Gravy Recipe 

I ordered four boxes of Weruva's Cats in The Kitchen "Love Me Tender", Chicken and 
Duck in gravy recipe from Chewy in February, 2021. The packets inside of all of the 
boxes marked lot # PCDFDDG 19 contained unusual cat food contents. I have been 
ordering th is particular flavor and brand for many years. The last two shipments of 
Weruva's Love Me Tender, chicken and duck in gravy contained milky colored cat food, 
off color and the cats refuse to eat it. None of my cats will eat the milky colored Weruva. 
The milky colored contents are peculiar to lot # PCFDDG 19. 
Chewy and the manufacturer at Weruva replaced the last four boxes of the inedible, weird 
colored cat food. However when I ordered a second shipment, Chewy sent me the same 
lot PCFDDG 19 which is still inedible, milky color. 
How do I get this pet food tested? There is something wrong with Wervuva lot 
#PCFDDG19. The expiration date is marked as May 6, 2022. However, none of the 
animals will eat it. It is tainted and should be removed from market. 

EON-455710 3/19/2021 9:12 Beneful healthy weight A month ago changed '(b) (6)'dog food to beneful healthy weight because of stomach 
issues with other brands here lately he has started vomiting having diarrhea with blood in 
his stool I just found information on the beneful recall and the brand that I got the healthy 
weight was not included in that he's having all the symptomshe seems to be losing weight 
as well as soon as I put two and two together I stopped the beneful trying to get him to eat 
something else but he's not eating. 

1 Years American Pit Bull 
Terrier 

Dog 35 Pound 

EON-455695 3/18/2021 20:44 Taste of the Wild Pacific 
Stream Grain-Free Dry 
Dog Food 

Exceptionally healthy pet was on a grain-free diet containing lentils, peas & potatoes for 6 
7 years. She was diagnosed with a heart problem in December 2017. She was removed 
from a grain-free diet in late 2018. She was placed on heart medications, but her heart 
problem continued to worsen until her heart was no longer able to pump enough blood to 
keep her from fainting. She had to be euthanized in 

Cattle Dog 
(unspecified) 

Dog 

(b) (6) 
EON-455694 3/18/2021 19:56 Purina ONE Smart Blend 

Large Puppy Breed 
On November 15, 2020 at approximately 2 AM, (b) (6) returned home from work to feed
her dogs. She has a total of 3 dogs, one being a puppy. The 7 month old puppy receives 
his own food, which is Purina One Smart Blend Large Puppy Breed. When (b) (6)

 7 Months Retriever - Labrador Dog 

went 
to feed her puppy she noticed his nose was warm and he didn't seem right. The puppy 
was also hesitant to eat his food at first, but then did start to eat. The next morning, 
\(b) ( 6'~ up and found vomit with blood and what appeared to be chunks of stomach 
mmg. (6) (6)took the puppy to the emergency vet clinic, where the vet suspected the 
puppy got into some poison or it was the food. The veterinarian took a biopsy and said it 
would be at least a week before the results come back. (b) ( 6) stated that afterwards she 
went through her house and did not locate any chemicals the puppy would have gotten 
into. Since no chemical exposure was found, (b) 6) suspects there is an issue with the 
food. (b) (6) also stated that 2-3 days prior to the incident, the puppy had gas that 
smelled very bad 
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EON‐455691 3/18/2021 18:24 Purina Pro Plan Focus 
Large Breed

Noticed a few weeks ago that half way through the bag of dog food there was a lot of 
powder/fine pieces of dog food that we only notice when we are to the bottom of the bag. 
Last week our dog started throwing up constantly as well as hacking through the day. We 
thought she just had an upset stomach but it continued for a few days and our parents 
actually were having the same issue with their dog and we think it is because of the dog 
food.

2 Years Retriever - Labrador Dog 69 Pound

EON‐455687 3/18/2021 16:52 Holistic Select Adult 
Health Chicken meal and 
Brown Rice recipe

Purchased new dog food from Bought Holistic 
Select Adult Health chicken large bag. Gave both my dogs the food on Friday March 5th. 
By Sat had diarrhea and I thought it was just the switch. By Sunday morning she 
had diarrhea all over her kennel and would not eat her food. She than vomited multiple 
times during the day along with additional diarrhea. She would not eat. Contacted our vet. 
No more food from this company was given. We followed our vet's guidance but she was 
still vomiting and having diarrhea and drooling and her eyes were bloodshot on Weds. 5 
days of her being so sick. We went to the vet, had an injection given and exam, 
bloodwork and pills to stop the vomiting and diarrhea. Meanwhile our 4 year old Corgi that 
had eaten the same food since Friday night started having diarrhea as well on Tuesday. 
She had it 8 times so she was taken to the vet. She is perfectly healthy as well and no 
meds. After the blood work results and the physical exam the vet said it had to be bad 
food. To not feed it again. I have contacted the pet food company and they are suppose 
to be sending me a prepaid mailer to get a sample of the food. I have alerted the pet store 
as well on this food. Also (b) (6)was diagnosed with Horner's syndrome from the stress of 
being so ill. This is an eye condition. Her eye will be like this for the rest of her life. We 
now have a dog with an eye condition and over 1k of vets bills from bad dog food. 
Something is really wrong with this food. I would hate for other dogs to go though this. I 
am contacting you because it is my duty to inform of you of what happened.

4 Years Retriever - Labrador Dog 80 Pound

54 of 420

(b) (6)

(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight I Weight 
UOM UOM 

EON-455669 3/1 8/2021 16:04 Smart Bones and Dream 
Bone 

TIMELINE (b) (6)J 4 Years Mixed (Dog) Dog 14 .6 Pound 

5/15/2000: 

(b) (6) 
Check up for both dogs-

((lJ} (6) had a urinalysis wised. ( in clinic) which came back show ing glucose in her urine. 
Blood work was good. Put on antibiotics for possible vaginitis. 

11/18 (b) (6) starting licking her vagina . I thought it might be an anal gland problem. W e 
just moved to ~ (6)in August, so I had to find a new Veterinarian 

11/25 (b 
Urinalysis in House. And Blood Glucose test. Glucose in ur ine. Blood work fine. Put on 

antibiotics (amoxicillian -clavulanate . Possible vaginitis or urinary issue.) 

1 /1 !') (b) ( 6 )started leaking urine again and licking herself again 
1/21 (b) ( 6)- Recheck, Urinalysis (in house) Canine CBC/Comp 

Plus. Gave her Amoxicillin again. Called me and said she has glucose in her urine, b lood 
work e levated creatinine. Talked me about a possibility that she may have a genetic 

kidney disease and she w anted to reach out to a specialist. At that time, I to ld her she had 
a brother, a true liter-mate that if it was genetic, should I have him tested . She had me 

drop off urine for (b) (6J glucose in urine and bloodwork was fine. 

She called me 10 days later to tell me that she spoke to the specialist and I was to call 
(b) (6)to make an appt for (b) (6) That they may do biopsies and 

ultrasounds. I called (b) ( 6) was so rude, I didn't want to bring my 
dogs there. I didn't feel very confident bringing them there. 

2/19 Found a new Vet through my cousin, a f riend who had 2 liter-mates , (b) (6J 
6 new animal hospital. (b ( ) 
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2/25 Appts for both (b) (6) Full blood work, urine analysis and lyme test for 
both. Glucose & bacteria in urine ofl<br (6] Glucose in urine in (b)(6) Bloodwork looked 
good. (b) ( 6) called me on Friday and said we have to wait for the results of the 

Fanconi test which she did on !(b) ( 6) results should be in by Wed 3/3. 

2/28 Reached out to (b) (6)with all my information. I paid a 
consultation fee to {b) (6) I forwarded him all the dogs labs. After several emails and 
phone calls. He alerted me that from his research. He was 95% sure that it was Acquired 

Fanconi. He had me take the dogs off their food and all Dreambones/Smart bones 
immediately. Urged me to get a Fanconi test for(b) (6) as well. Switched to Hills Dog food, 

started today. He would consider both positive, manage conservatively and stay away 
from pet jerky treats 

3/1 Made an appt for (b) (61for the Fanconi test. Test scheduled for 3/3.(Dr is not in until 
Wed) 

3/13 (b) (6)called. And Emailed me (b) (6)positive results for Fanconi. We are 
waiting on (b) (6) Considering his blood and urine lab results are the same. We are 

convinced he will have Acquired Fanconi as wel l. 

EON-455621 3/18/2021 9:56 Rachael Ray Nutrish Just
6 Lamb Meal & Brown 
Rice 

 Both of my 2 dogs threw up after eating this food. (b) (6)threw up twice (afternoon and 
night) and (b) (6)

3 Years Terrier - Bull Dog 50 Pound 
threw up once (night). 
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EON-455619 3/18/2021 9:28 Smart Bones and Dream
Bone 

 TIMELINE I -(o) (6) 4 Years Mixed (Dog) Dog 14.6 Pound 

5/15/2000: 
(b) (6) 

Check up for both dogs-fl') (6)had a urinalysis wised. (in clinic) which came back showing glucose in her urine. 
Blood work was good. Put on antibiotics for possible vaginitis. 

11/18(0) 6) starting lickinQ her vagina. I thought it might be an anal gland problem. We 
just moved to

1
(b) ( 6)in August, so I had to find a new Veterinarian 

11/25 (b) (6) 
Urinalysis in House. And Blood Glucose test. Glucose in urine. Blood work fine. Put on 

antibiotics (amoxicillian -clavulanate. Possible vaginitis or urinary issue.) 

(h) ( 6) eaking urine again and licking herself again 
1/21 (o) ( 6) - Recheck, Urinalysis (in house) Canine CBC/Comp 

Plus. Gave her Amoxicillin again. Called me and said she has glucose in her urine, blood 
work elevated creatinine. Talked me about a possibility that she may have a genetic 

kidney disease and she wanted to reach out to a specialist. At that time, I told her she had 
a brother, a true liter-mate that if it was genetic, should I have him tested. She had me 

drop off urine for (b) (6) glucose in urine and bloodwork was fine. 

She called me 10 days later to tell me that she spoke to the specialist and I was to call 
(b) ( 6)to make an appt for (b) ( 6)fhat they may do biopsies and 

ultrasounds. I called (b) ( 6)was so rude, I didn't want to bring my 
dogs there. I dTdn't feel very confident bringing them there. 

2/19 Found a new Vet through my cousin, a friend who had 2 liter-mates , (6) (6J 
6 (b) )nP.w ;:mim~I hnsnit~I  
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2/25 Appts for both {b) ( 61 Full blood work, urine analysis and lyme test for 
both. Glucose & bacteria in urine of {b) (6)Glucose in urine in (b) (6)Bloodwork looked 
good. (b) ( 6) called me on Friday and said we have to wait for the results of the 

t which she did onr(o) (6) results should be in by Wed 3/3. 

2/28 Reached out to (l?) (~with all my information. I paid a 
consultation fee to (b) ( 6) I forwarded him all the dogs labs. After several emails and 
phone calls. He alerted me that from his research. He was 95% sure that it was Acquired 

Fanconi. He had me take the dogs off their food and all Dreambones/Smart bones 
immediately. Urged me to get a Fanconi test for{b) (6)as well. Switched to Hills Dog food, 

started today. He would consider both positive, manage conservatively and stay away 
from pet jerky treats 

3/1 Made an appt for ~J16)for the Fanconi test. Test scheduled for 3/3.(Dr is not in until 
Wed) 

3/13 ili) (6) alled. And Emailed me (b) (6)positive results for Fanconi. We are 
waiting on (b) (6) Considering his blood and urine lab results are the same. We are

convinced he will have Acquired Fanconi as wel l. 
 

sQ~-4~~42§ 3/17/2021 11 :00 Roosevelt Grain Free Dog diagnosed with dialated cardiomyopathy 2 Years Mixed (Dog) Dog 82 Pound 
EON-455399 3/16/2021 10:44 Vita Smart complete 

nutrition Natural Forage 
Blend Hamster Food 

We brought home two new male hamsters who died within one week of being home in 3 Months Hamster 30 Gram 
(b) (6) Replaced in (b) (6)with another male hamster who died within one 

week. Waited several months and brought home a new female hamster (b)(6)who 
died within 3 days. Animals seem healthy, but within 48 hrs begin hiding, tremulous, 
shaky and then die. 

EON-455397 3/16/2021 10:28 ProPig trim & Fit Blend 
Special Blend-Weight 
Control 

I have been purchasing food from there breeder for 4 years, it was shipped to me via UPS
or USPS and received in a Large zip lock bag under the ruse of Mini-pig food, frt and trim. 
The label attached was one copied from a sample and taped to the bag. It did not list the 
name or location of the manufacturer(the breeder claimed it was manufactured for them 
and their clients) It came to my attention by my vet-tech when we were discussing her 
weight, the the breeder was known to repackage DOG food, which is harmful to pigs due 
to salt toxicity and other factors

 4.5 Years Other 
Mammals 

125 Pound 

. {6 (6)was sold to me under the mini-pig myth and is 
now 130 lbs. It was also mentioned that there high protein in Dog food could cause 
aggression in other animals where high protein is not conducive to a healthy diet. They 
have been packaging th is with a label that does not meet FDA requirements and could 
potentially be the problem to her issues. They refuse to tell me where the feed is 
manufactured 

EON-455395 3/16/2021 10:12 Purina dog chow 
complete adult with real 
chicken 

After buying purina dog food i noticed dogs began to act ill after consuming, they became 
lethargic, with severe vomiting and diarrhea (both had blood in it at times). Diagnosed 
woth aflatoxin poisoning. The lot number to the purina dog food is 035460010929L08 

8 Years Pit Bull Dog 85 Pound 
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EON-455388 3/16/2021 7:24 Natural Balance Limited 
Ingredient Diet: Duck and
Potato Formula , Natural 
Balance Limited 
Ingredient Diet: Chicken 
and Brown Rice Formula 

,u, lu' was fed Natural Balance Limited Ingredient (grain-free) dog food for about 3 years.
 She had no major health issues prior to starting the food but has now been diagnosed 
w ith canine dilated cardiomyopathy. 

 13 Years Maltese Dog 6 Pound 

EON-455J85 3/16/2021 5:48 Rachael Ray Nutrish 
Chicken and Veggie Dry 
Dog Food and 
Rachael Ray Nutrish 
Natural Hearty Recipes 
Variety Pack Wet Dog 
Food 8-oz tub case of 6, 
Rachael Ray Nutrish 
Natural Hearty Recipes 
Variety Pack Wet Dog 
Food 8-oz tub case of 6 

I love Rachael Ray, I have watched her for years. When I saw she was coming out w ith a 
dog food I was excited and figured it would be a brand I could trust. When I fi rst gave my 
dog the food he seemed to like it. However, I started noticing that after a week or so after 
he started eating it his paws were getting really red and he would lick them. I figured it 
was seasonal allergies so I went to to the vet and he had gotten an allergy shot. 
Unfortunately, it didn't help too much. I had also started feeding him the wet dog food 
Rachael Ray has, w ith the variety packs. I noticed he started throwing up whenever I 
gave them to him. Once I stopped feeding him the wet dog food, he stopped throwing up. 
As far as the dry dog food, I continued him on that but started to notice that his ears were 
getting inflamed and irritated him. I took him to the vet again and they suggested to take 
him off the food. Since I have changed his diet, his redness has gone away and seems to 
be less irritated than before. I would love to support Rachael Ray but for my dogs sake I 
think the food might need to be checked. 

4 Years Terrier - Bull -
Staffordshire 

Dog 60 Pound 

EON-455372 3/15/2021 21 :52 Acana Fresh water fish 
kibble grain free; 
Acana Lamb & Apple 
singles formula grain free
Acana Beef & Pumpkin 
dry dog food grain free 

5 year old golden doodle developed dilated cardiomyopathy and congestive heart failure 
due to grain free diet. 

5 Years Poodle (unspecified) Dog 46 Pound 

 

EON-455358 3/15/2021 18:36 Authority- Training Treats
Multivitamin & DHA 
support. Grain free + 
Gluten free. Chicken 
flavor. 

 I bought the Authority training treats multivitamin and DHA support, ch icken flavor on 
3/13/2021 . I fed them 

6 Years Chihuahua Dog 11 Pound 

To (b) (6)my chihuahua mix on that same day and also to my lab mix(b) (6) On 3/14/2021 , 
(b) (6) vomited but seemed ok. On 3/15/2021 , (b) (6) had what was similar to a syncope 
episode. She was crying and urinated and vomited. When w e took her to an emergency 
vet, they ran several tests and found she had pancreatitis. She has to stay at the 
emergency hospital to receive IV fluids and medication. My lab mix (b) (6)has been fine 
since and I am monitoring her closely for now. I purchased these treats from pet smart 
(b) (6)1ocated at (b) (6)The 

c--
 treats Lot # is 

020123. Exp: 02/23. 

EON-455295 3/15/2021 14:40 Go! Solutions by Pet 
Curean Skin + Coat Care
Chicken Recipe 

The dog has been having vomiting and diarrhea intermittently. This past Tuesday, the 
same occurred followed by jaundice. My dog, who has always been healthy has 
somehow gotten liver damage. The cause is not linked to anything else. As we searched
to find a possible reason for the cause, we came across information stating that this dog 
food company has had this issue in the past. We'd like it to be sampled. 

3 Years Shepherd Dog -
Australian 

Dog 54 Pound 
 

 

EQN-4252~4 3/15/2021 14:40 Meow Mix Original 
Choice 

Fed (b) (6) Meow Mix and she became sick and vomited. Stopped using Meow Mix for two 
weeks, she became better. Tried feeding her 2 weeks later again with same Meow Mix 
and she became is sick and vomited. 

5 Years Domestic Longhair Cat 5 Pound 
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EON‐455230 3/14/2021 13:12 Alpo dry dog food Started with gassy and upset stomach. Then vomiting all night long the alpo dog dood 
thrn in morning diahrea with blood

9 Years Rottweiler Dog 95 Pound

EON‐455207 3/13/2021 19:36 Instinct Original Grain-
Free Puppy

8 inch strand of narrow tape hidden in the food in a can of Instinct Original grain-free 
puppy canned food.

This could play havoc with a pup’s intestines if he were to swallow it in his food. It is only 
because I mix his food by hand that I discovered it. Code on the can: Best By Oct. 18, 
2023. 23PCM2H 1846 11

EON‐455198 3/13/2021 17:04 Blue Buffalo Wilderness 
Salmon Recipe Grain-
Free Dry Dog Food 
Nature Evolutionary Diet 
with salmon

I have started giving the Blue Buffalo grain-free to my schnauzer dog and normal grain 
food for my basset every year. On their scheduled vet appointment, everything was fine 
until on one appointment, the vet notices a heart murmur on my schnauzer, and she had 
never had any health problem. Later on, we keep reading her the same until we saw the 
FDA report and or dog health went to Cardia Heart Failure, and the specialist said not to 
give her grain-free food, but as you can imagine, the damage is already done.

8 Years Schnauzer 
(unspecified)

Dog 25 Pound

EON‐455190 3/13/2021 15:36 Sportmix Premium High 
Energy

was a very loving dog. She was rescued from a really bad situation and was one of 
my own dogs because she could not be adopted out. She loved to eat and play with my 
other dogs. She started losing interest in food on . I made chicken and rice for 
her and she ate it. But then by she wouldn't eat anything. Because it was the 
holiday I couldn't get a vet appointment. She started showing the signs of all the other 
dogs. Blank stare, very scared, wouldn't leave my side, cried a lot. she was
getting progressively worse and by that evening at 6:26 she died in the rain as I was 
holding her paw. She turned completely yellow, bloated up and a river of blood came out 
of her backside.

4 Years Shepherd Dog - 
Australian

Dog 40 Pound

EON‐455189 3/13/2021 15:24 Sportmix Premium High
Energy

 had a home waiting for her as a service dog once her puppies were weaned. 
She was very smart, gentle and loyal. She would have made an excellent service dog. 
She was days away from having puppies. She lost interest in eating on  I 
thought it may be because of her about to give birth, but wasn't acting like other dogs I've 
had that were about to give birth. She was walking around very dazed. I took her to the 
vet on for blood work and said her blood work wasn't that off, but
did show signs of something that was going on. I brought her home hoping for the best. 
She laid in her kennel and I kept checking on her. By the morning of she was
really struggling. She was still alive, but just barely. By the afternoon she took her last 
breath. The puppies inside of her continued to move for at least an hour after she died.

3 Years Shepherd Dog - 
Belgian Malinois

Dog 62 Pound
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EON-455187 3/13/2021 15:00 Sportmix Premium High 
Energy 

lOJ l ~Jf.dult was a really high energy, athletic dog that ate a lot of food and had a high
meta bolism. She could jump so high that you had to be careful planes didn't hit her :) She 
started losing interest in eating around 

 1 Years Hound (unspecified) Dog 48 Pound 

(b) ( 6) The morning of (b) ( 6)1 took her 
into the vet even though she was still eating, although not as much as usual, just to be 
proactive. By the time I got to the vet 40 minutes later,(b) (6) had turned completely 
yellow. My vet tech upon seeing her said I needed to get a Necropsy. She was 
euthanized and her body sent off for necropsy along with (b) (6). 

EON-455186 3/13/2021 14:48 Sportmix Premium High
Energy 

 (b) (6) was a very elegant, easy, playful, loving and gorgeous dog. Would always be first 
in her crate when it came to feeding time. Very well mannered. She started losing interest 
in food on 

6 Months Hound (unspecified) Dog 35 Pound 

(6) ( 6) The evening of (b) ( 6) noticed that she was not playing and 
walking around in my backyard with a blank stare. That night I heard her whine and she 
vomited a little bit. I woke up at 4 am and stayed up until I could take her to the vet in the 
morning. Close to 6 am she went to go into the house, got to the threshold and fell over 
on her side and laid there with a blank stare. By the time I got to the vet she was already 
dead, having bleed through 5 layers of towels that I had in my van. My vet tech suggested 
I get a necropsy because of all the deaths, which I had done at (b) (6) 

EON-455181 3/13/2021 14:16 Sportmix Premium High 
Energy 

[{b) ( 6)was a chocolate and beioe hound that wi j officially adopted and was supposed to 
be headii1 to his new home in 

6 Months Hound (unspecified) Dog 39 Pound 
[ (b) ( 6 . He began showing signs of being ill on 

(b) (6 . I was watching him ve{6 closely because he would be going to his new home 
soon. I took him to the vet on r- ~l<>lwith several other doqs. I left him at the vet for 
observation and he started doing much better the next da..v.· -(IJ (o) (6) I picked him up 
from the vet and brought him home on the afternoon ofr (b) (6 He ate well on the (b) (6) 

(6) (6)at my house and began vomiting that evening. He continued to vomit and cry on 

I 
b) ( 6)He died in my arms at 8:58 am on (b) ( 6) 

EON-455180 3/13/2021 14:04 Sportmix Premium High 
Energy 

(b) (6)was a very sweet, playful loving dog that really enjoyed going on walks. He loved to 
e at. He started staying in m~ edroom, which was very unlike him and started vomiting a 
lot of yellow bile on

7 Months Retriever - Labrador Dog 51 Pound 

l lbJ 6 . His interest in food also went away. He also started 
_qetting a very scared look on his face and his gums turned yellow. I took him to the vet on 

(b) ( 6)and left him there for testing. His blood test came back showing that he was 
very sick, the same as all the other dogs that were getting sick during this time. I decided 
to have him euthanized in consultation with my vet because he would meet the same 
painful death as all my other sick dogs. 

EON-455170 3/13/2021 12:04 GIGABITE esophagus 
strips 100% pure beef 
dog chews 

Purchased esophagus strip described for small to medium size dog. Dog began to vomit 
a few hours after eating strip and continued to vomit overnight and throughout next day a 
total of 10 times. We went to the vet where she stayed for 24 hours, had imaging, IV and 
medications. Total vet bill $1,800.00. Dog is being watched carefully for 3-5 days, with 
reduced feeding schedule with medication. Will revisit vet for followup in a few days. 

6 Years Crossbred Canine/dog Dog 10 Pound 

EQN-45216§ 3/13/2021 11 :00 Hills Prescription Diet 
Gastrointestinal Biome 
Chicken & Vegetable 

Openend 2 cans and noticed the product was watery,different color and texture is not like 
other cans. 
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EON‐455145 3/13/2021 0:16 Orijen Original was diagnosed with nutritional DCM in August of 2019 via echo. At the 
recommendation of the cardiologist and a board certified veterinary nutritionist with a PhD 
in animal nutrition we changed his food to Purina Pro Plan SSS. He was never prescribed 
any heart medications as he had no symptoms, just diet change. His echo in February of 
2020 showed his heart healing, his echo in December 2020 showed his heart completely 
recovered. Orijen caused his DCM, Purina Pro Plan healed his heart. I filed initially in 
August of 2019, and updated the report after his February echo. I tried to update again, 
but when I enter the key 911A4ED3-1FD8219C-4F602640-095DEF39-209FF48D-
68632F9B-3381E9AC-81278AD3 it says it's not found. Please continue spreading the 
word and hold these companies accountable. I notified  at his 
original diagnosis and sent them his follow up reports, they have made no changes to 
date and have no warnings on their food. I'm happy to provide his previous echo's as well 
as his taurine test results from 2019 (his taurine was actually high). Note that we initially 
gave him a taurine supplement upon diagnosis since the cardiologist noted it couldn't 
hurt, but once his test results came in showing it was actually on the high side of normal 
we ended up opting to discontinue it's use. His recovery was solely from changing foods - 
no medications or supplements.

4 Years Retriever - Golden Dog 60 Pound

EON‐455126 3/12/2021 17:52 Hills prescription diet 
Skin/food sensitivities 
Z/d
Original flavor

Bloated and gassy 15 minutes after eating, has vomited previously when given this food 
but we didn’t correlate it to the food. Loose stools next day.

6.5 Years Terrier - Bull Dog 60 Pound

EON‐455125 3/12/2021 17:44 Hills prescription diet 
Skin/food sensitivities 
Z/d original flavor

Gave half a can of food and she vomited within 15 minutes after eating. Became bloated 
and lethargic. Had loose stool following day.

3 Years Terrier - Bull Dog 63 Pound

EON‐455123 3/12/2021 17:08 Sportmix Premium High 
Energy

stopped eating normally on . I took her to the vet on
because she was waiting on transport to go to her new home and I wanted to make sure 
that there wasn't anything wrong with her. She quickly declined at the vet, rallied once 
and then died on

4 Months Siberian Husky Dog 26 Pound

EON‐455119 3/12/2021 16:48 Sportmix Premium High 
Energy

was a voracious eater that played with everyone. He started getting grumpy 
and growly and stopped eating around Thanksgiving. I knew something was really wrong 
when he stopped playing with other dogs. For the last week of his life he just wanted to 
stay in his crate. He started vomiting and had diarrhea. I knew based on the other dogs 
that he was going to have a terrible end so brought him into the vet on and 
had him euthanized after consulting with my vet tech. So in total I had to euthanize three 
dogs on the same day -  (b) (6) A very difficult day amongst 
many difficult days.

2 Years Hound (unspecified) Dog 60 Pound
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EON-455116 3/12/2021 16:40 Purina Waggin Train 
chicken Jerky Tenders 

Dog threw up multiple times throughout the week and hadn't done this previously prior to 
starting the treats. I kept the treats but discontinued feeding to the dogs.

10 Years Dachshund -
Miniature 

Dog 10.8 Pound 
 (b) (6) become 

lethargic, abdomen was swollen, thirst increased, began loss of her bladder periodically 
throughout the day for the last month. I've taken her to the vet. The other two dogs have 
not gotten sick but they are a lot bigger than (b) C6)both in size and weight. 

EON-455115 3/12/2021 16:40 Sportmix Premium High 
Energy 

(b) ( 6 ) was a voracious eater and somewhat active. He lived to go for walks and to go 
on car rides. He started acting different and stopped eating, even though he lived to eat, 
around the second week of

12 Years Dago Argentina Dog 65 Pound 

 (b) (6) He started vomiting yellow/green bile and had 
diarrhea. Due to his age I assumed the worse so I took him to the vet on (b)(6) and 
had him euthanized after consulting with my vet tech. 

EON-455109 3/12/2021 16:04 Sportmix Premium High 
Energy 

(b) (6)was a voracious eater and very active and happy go lucky. He started acting 
different and began acting very grumpy and stopped eating, even though he lived to eat, 
the first week of

2 Years Pit Bull Dog 60 Pound 

 (b) (6JHe had bloody diarrheaJ vomiting and lethargy a few days 
before he died. I took him to the vet on (b) (6) 3nd had him euthanized after 
consulting with my vet tech. 

EQN-4,!i51Qfi 3/12/2021 15:48 Sportmix Premium High 
Energy 

(b) ( 6)was a high energy, voracious eater. She stopped eating normally the first week of 5 Years Pit Bull Dog 23 Pound 
(b) ( 6 ) She started eating a lot of grass and became very lethargic. She was 

she died. The last evening before she died she started having seizures and looked 
terrified. At around 4am I smelled a terrible smell and heard a dog screaming in pain 
trying to get to my bedroom. I turned the light on and I saw blood and feces all over the 
floor and walls of my hallway. It was like she exploded. I followed the trail of blood to my 
living room and

normally very active and athletic and she began staying inside for the last few days before 

 (b) (6)was laying there. I thought she was dead. She was still alive, but 
vomiting blood and had bloody diarrhea and was very bloated. I took her to the vet and in 
consultation with my vet decided to euthanize her to put her out of her misery on (b) (6) 

1Cb) ( 6} 
EON-455092 3/12/2021 15:28 Sportmix Premium High 

Energy 
(b) ( 6) came in with (b) ( 6 ) (who also died from pet food) from the (b) ( 6~ 4 Months Siberian Husky Dog 23 Pound 

(b) (6)to my rescue in (b) (6) She was doina fine until she stopped 
eating on l (b) (({l In the middle of the night on (6) 6) I heard a pain fi lled 
scream and I came running into the living room and (b) (6)was laying on her side 
convulsing, vomiting blood and in a pool of bloody diarrhea. I wrapped her up and put her 
in my van and took her to the vet as soon as it opened on (E){6)She died at the 
vet's office on (b) (6) 

EON-455055 3/12/2021 13:08 Redford Naturals Grain 
free Stew. Turkey & 
Vegetables recipe. 

Diahhria. Throwing up. Twice with two different cans of wet food: Redford Naturals Turkey 
& Vegetables Stew. 

5 Years Shepherd Dog -
German 

Dog 75 Pound 

2 incidents. First time diahhria; second time diahhria and throwing up. Same product. 
Turkey Stew. 10 days apart in feedings! 
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EON‐455019 3/12/2021 1:44 Purina Pro Plan 
Veterinary Diets HA 
Hydrolyzed Formula 
Chicken Flavor Dry Dog 
Food

I have photos of the object I found in the food. Thankfully I found it before I put the bowl 
down, or my dog would have probably choked on it, or his throat might have been 
scratched by it.

EON‐455017 3/12/2021 1:24 Taste of the Wild Pacific 
Stream, Earthborn 
Holistic Coastal Catch 
Grain Free, Zignature 

Fed grain free dog foods entire life, diagnosed with DCM & CHF on 7-24-19 8 Years Sheepdog - Shetland Dog 21 Pound

EON‐455010 3/11/2021 22:24 Purina Pro Plan Adult 
Sensitive Skin and 
Stomach Salmon and 
Rice Formula

was a healthy, active 3 year old German Shepherd. She was my competition dog 
that I participated with in PSA. More importantly she was my best friend. I started her on 
the Purina Pro Plan Sensitive Skin and Stomach on January 16,2021 and she died 

She had no signs or symptoms of anything prior to her death, although 
the death was not witnessed. She had been in her usual health. I placed her in a “place” 
command on her dog bed and left the room to make lunch. When I returned to the room 
before eating, she was dead on her dog bed. I had a necropsy performed, but the vet did 
not find any abnormalities to tell us why she died. The vet said all her organs looked 
normal. The dog food was the only thing different in her life and I highly suspect that it 
somehow caused her death.

was the other dog who was started on the PPP
Sensitive Skin and Stomach. He is also only 3 years old. His only medical issues known 
to us prior to the food was that he has hip dysplasia and a mild transitional vertebrae. 
After starting the food he got ill. He lost weight and developed severe vomiting with blood 
and diarrhea. After death we stopped feeding the food and he has mostly 
recovered. No more vomiting or diarrhea. He’s started gaining weight back.

3 Years Shepherd Dog - 
German

Dog 70 Pound
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EON-455009 3/11/2021 21 :40 GRAIN FREE 
IAMS 
Perfect Portions 
Healthy Kitten 
Chicken Pate 
(purple label) 

Kittens vomited contents within 12-hrs after eating kitten food. Then afterward, refused to 
touch their food. After the 2nd day's serving, and the kits smelled and refused to eat the 
food (which prior-- gobbled up). The food was examined and had a bad smell. So other 
individual servings (about 6/7 tota l) containers were opened and found the kitten food was
either discolored dark brown vs pink and/or dark/light green edges, top, and/or around the 
entire serving accompanied by either a stink or foul smell. A new shipment had just 
arrived from the distributor (same throughout) that morning, so opened on of the boxes 
and new individual packets were opened, it smelled okay - to us humans - but upon 
serving the two in the kitten's respective bowls, there were sizable air pockets at the 
bottom that had begun to turn dark brow (compared to the entire serving) and had a bad 
smell. The other individual serving's air pocket was greenish-brown and a little smelly, 
too. We thought to offer it to the kittens and after a couple of whiffs, they walked away 
and refused to eat the food. After opening so many individual servings, the kittens were 
feed dry kibble. So, the next morning, took us to a different vendor, Petco, to buy 12 of 
the same brand of wet kitten food but upon opening, they smelled "kind of off' but looked 
pinky-biege as expected, the kittens began to nibble then stopped within seconds and 
walked away and refused to eat. That was after 9-hour night between their last meals. 
Again, dry kibble was served for breakfast and like the night before, ate that up just fine. 
The 1st distributor was contacted the evening before and they were very accommodating 
with a full refund of our last 2 orders of wet kitten food, apologies, and promise to check 
their warehouse, after providing all the box information, "best buy" dates on the boxes 
and the individual serving containers expiration dates (which expired 2/3 weeks after the 
box). We will return the Petco purchase tomorrow (1 day after this writing). Kittens 
continue eating kibble until can find kitten wet food replacement. 

7 Months Domestic Mediumhair Cat 9 Pound 

 

EON-454961 3/11/2021 15:24 Sportmix Premium High 
Energy 

(b) ( 6)'came in with her sisters from the (b) 6 a few months ago to 
my rescue in 

4 Months Siberian Husky Dog 30 Pound 
(b) ( 6)called (b) ( 6 They were always voracious eaters 

and had healthy solid '16t(layed nonstop. I had given them wormer, first round of shots,
etc. The week of l

 
. (6 (6) (b) (6)stopped eating. I thought it was maybe 

hookworm or something like that. I feared parvo but yet she didn't have any of those 
symptoms. I had to wait until the (b) ( 6)to get her to my vet 

lDJ (,_OJ I got her there that 
(b) ( 6) and she seemed to get better there with fluids and meds but then she 

I crashed by the following morning (b) (6) and died. 

65 of 420 



EON‐454934 3/11/2021 11:44 Orijen regional red 
biologically appropriate 
dog food, Taste of the 
wild High Prairie with 
roasted bison & roasted 
venison Grain Free 
Recipe, Rachael Ray 
Nutrish super premium 
wet food for dogs. 
Chicken Paw Pie Hearty 
Beef Stew Savory Lamb
Stew

Healthy happy Boxer in good health no murmurs no meds - seen since 
puppyhood. Was on Costco brand dog food. Started feeding with “top healthy dog foods” 
Orijen (dry) and Taste of the Wild (dry) and Rachael Ray Nutrish (wet) -all grain free since 
mid 2019 -All dry food purchased through Amazon And Rachel ray through Walmart. All 
food was kept fresh in a sealed container and no food was used beyond the expiration 
date.
On 2/26/2021  (b) (6) had a syncopal episode while playing fetch. His heart rate was 
irregular and rapid > 220 bpm (I am a cardiac nurse practitioner) With a IV/IV systolic 
murmur, Resp rate 34 and exertional cough. I was finally able to get him a curbside visit 
on and the veterinarian

got an EKG (rapid AFib) and recommended emergency visit for echocardiogram. 
I drove immediately there and he was admitted to the emergency department at VCA 

 (b) (6) specialty and emergency animal Hospital were an echocardiogram was 
performed and revealed severely dilated cardiomyopathy of all 4 chambers and ejection 
fraction of 10%-
Prognosis was a maximum of three months survival and recommendation was 
Euthanasia.

was euthanized via at home veterinarian Euthanasia on
And subsequent discussions with the breeder neither parent h
cardiomyopathy nor any siblings. I noticed on the echocardiogram summary the 
cardiologist mentioned avoiding a grain free diet and my breeder had mentioned this as 
well so I began researching. This dog was in perfect health, active, and loved. DCM is 
known in boxers but at 3 1/2 years old was way too young.

42 Months Boxer (German 
Boxer)

Dog 89 Pound
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EON‐454887 3/11/2021 0:32 Purina Pro Plan Adult 
Sensitive Skin & 
Stomach Salmon & Rice

4 Years Shepherd Dog - 
Australian

Dog 29 Pound

EON‐454869 3/10/2021 18:04 Wellness Core Dog Food 
Original formula

Vomiting, bloody diarrhea, lethargy 3 Years Mixed (Dog) Dog 52 Pound

EON‐454868 3/10/2021 17:44 Blue Buffalo Chicken and 
Rice recipe

I bought the pet food from Costco. I have always fed my dog blue buffalo chicken and rice 
recipe for the last 6.5 years. I recently saw that Costco had a 38lb bag of the same recipe 
for the same cost as a 30lb bag which I had typically bought from Petco

7 Years Rottweiler Dog 100 Pound

My dog had known food sensitivities as a pup, including chicken, and beef. When he was 
one years old, we discovered Purina Pro Plan Sensitive Skin and Stomach, Salmon 

flavor, and it worked wonders for him. 

In January, I received his next bag from Chewy and noticed the design was a little 
different. However the food had the same name, so naturally I assumed it was the same 

food (this wouldn't have been the first time Purina redesigned the bag). 

I started feeding it normally without thought, and within a week my dog started vomiting. I 
assumed he got into something and wasn't very concerned. But within 2 days he started 
having very bad diarrhea. I took him to the vet and we did two fecal samples to rule out 
parasites or infection. Both were negative. Vet suggested we feed rice and boiled meat 

for two days and see if that helped. It was an instant fix.

I started to transition my dog back on his food, and within 24 ours the diarrhea started 
again. That's when I suspected it was the food.

I went online to see if there were any recalls, and saw the other reports of dogs getting 
sick from a "new formula". So I called Chewy and asked if something had changed, and 

at first they said it was the same formula, but then when I asked them to check 
ingredients they said there was a new probiotic added. So I contacted Purina through 
their Facebook page and they had me share my experience with a supervisor on the 

phone. After I described what happened, the supervisor tried to tell me that the food was 
fine, it was a "nothing" formula change (just a probiotic, she said, nothing that could make 
him sick), I needed to transition him more slowly. But I had already tried transitioning after 

the rice break. I know that wasn't the problem.

I was forced to do a "hard switch" to a new food because the Purina made my boy so 
sick. Thankfully that switch (to Farmina) went okay. I'm filing the report because I have 
noticed that people continue to report nearly identical problems in my Facebook dog 

groups and something needs to be done. Thank you.
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EON‐454865 3/10/2021 17:24 Blue Buffalo Chicken and
Rice Recipe

 I have always feed my dog Blue Buffalo Chicken and Rice recipe. Historically I bought the 
food from Petco. Recently I noticed that Costco was selling the same brand of food, but 
was in a different color bag. Because the Costco bag was 38 lbs for the same cost as the 
30lb Petco bag, I decided to switch over. My dog got through one bag and we just opened 
a second bag, and the dog food killed my dog! I just took him to the vet not more than 45 
days ago. I had noticed that he looked "bigger" almost like he was swollen, but I just 
thought he was gaining weight.

7 Years Rottweiler Dog 100 Pound

EON‐454819 3/10/2021 15:04 Retriever bites and 
bones dog food

We purchased a bag of retriever bites and bone 25lb bag of food from tractor supply on 
February 25th, shortly after within about 2 weeks from purchase date all 6 of our dogs fell 
ill, vomiting and diarrhea and lethargic. They are all healthy and regularly taken to the vet 
so there were no underlying issues besides this food. Since then we are still battling to try 
and save one of our dogs and this food was the only thing that changed with them. It 
needs to be looked at and taken care of how many peoples dogs will have to fall ill or die 
before it’s important enough to look at? We have had to incur several thousand dollar vet 
bills due to this product and I’m sure others have to it’s an unsafe product that is killing 
dogs .

3 Years American Pit Bull 
Terrier

Dog 97 Pound

EON‐454817 3/10/2021 14:36 Life Protection Formula 
Adult Chicken and Brown
Rice Recipe

i purchased a 6 lb. bag of Blue Buffalo chicken and rice for canines at in 
on March 9, 2021. when i later opened the bag i observed a large chunk of 

moldy food along with other smaller pieces of moldy food. i looked for tears or openings 
on the bag and there were none. i called Blue Buffalo consumer line to notify them - they 
took information regarding lot number and sku.

EON‐454809 3/10/2021 13:48 Trader Joe's Chicken 
Breast Strips Dog Treats

We've fed our 13lb shih tzu Trader Joe's Chicken Breast Strips regularly for almost a year 
without issue. Recently we fed him a small piece which resulted in vomiting and later 
diarrhea that lasted overnight. The next day, we only fed him his regular dog food with a 
small amount of rice and egg mixed in to encourage eating and the vomiting and diarrhea 
ceased. The following morning I broke off a small piece of chicken strip for him which 
resulted in vomiting and diarrhea returning -- this day-long lapse of symptoms in-between 
the chicken treats makes me think they were the cause of the illness.

5 Years Shih Tzu Dog 13.3 Pound

EON‐454790 3/10/2021 10:52 Acana Vet heard an abnormal heart rhythm. She ordered an echocardiogram, it was determined 
my dog had an enlarged heart (DCM). We started her on traditional food, taurine, and 
vetmedin. Her condition has improved. Prior to this she was eating a grain free food 
(acana).

6 Years Mixed (Dog) Dog 56 Pound

EON‐454678 3/9/2021 0:52 SmartBones Chicken-
Wrapped Sticks For 
Dogs With Real Peanut 
Butter Rawhide-Free 8 
Count

This dog treat/stick made my 4 month old corgi vomit for the first time. When i gave her 
this stick, i saw it shatter into very sharp pieces (now i realized just like the other 
reviewers described on Amazon), but I thought that it was normal and would eventually 
melt as she chews them. But she puked the next day, and the shards are very visible and 
very solid like plastic. I have a picture of the vomit and video of how stale these treats 
were and how sharp they get when broken. Amazon is still selling this brand on their site 
even after so many people have complained about their dogs getting bloody stools and 
vomiting.

4 Months Corgi - Welsh 
Pembroke

Dog 12 Pound
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EON‐454676 3/9/2021 0:32 Nutro Wholesome 
Essentials Dog Food 
Lamb & Rice Recipe 
Adult

I was feeding Riley Grain free food. I thought it was a healthy choice for him. He began 
having a irregular heartbeat. He later began having seizures. I thought it was old age. But 
he was otherwise very healthy he enjoyed walking 4 miles a day.

12 Years Bichon Frise Dog 18 Pound

EON‐454672 3/8/2021 21:48 Merrick Grain Free 
Smothered Comfort 
Canned Dog Food

Opened the can and put in a dish, but all of the food had turned black. Checked expiration 
date, set in 2022. Clearly has gone bad and aligns with numerous reviews online 
(Google) with the same exact experience. This is disgusting and I hope you get this 
removed from shelves before it harms an animal.

EON‐454666 3/8/2021 20:36 Blue Buffalo Wild and 
Free

Developed DCM from Blue Buffalo grain free products 5 Years Mixed (Dog) Dog 35 Pound

EON‐454650 3/8/2021 16:48 Solid Gold Indoor Cat 
Chicken lentil and apple 
recipe

Dry cat food makes my cats violently vomit. I opened a new bag of dry food on Friday 
morning, feed cats and both cats proceeded to throw up all morning. Gave them another 
brand can food for dinner, cats did not throw up and seemed fine. Saturday morning gave 
them more dry food and both cats threw up the food again. I gave the cats canned food 
again for dinner, no adverse reaction. Sunday morning gave a different brand dry food. no 
adverse reaction.

7 Years American Shorthair Cat 10 Pound

EON‐454641 3/8/2021 15:20 Iams Mini Chunk Adult 
Dog Food

I switched to Iams Mini Chunk dog food approximately 3 weeks ago. 4 days ago, my dog 
vomited his dinner up 8hrs after feeding.. he then proceeding to refuse food and water for 
the next 4 days and vomited bile multiple times a day. He had lab work completed this 
morning and multiple tests of his kidney function were extremely high (BUN is 91, normal 
is 7 to 25.. creatinine level is 4.0 and normal is .3 to 1.4)

5.5 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 54.5 Pound

EON‐454634 3/8/2021 14:24 Instinct Original Grain 
Free Pate Real Chicken 
Recipe for Cats

I found a rolled up label inside a can of Nature's Valley Original Grain Free Cat Food Real 
Chicken Recipe. The label was embedded in the food . On bottom of can is says : Best 
by: December 09,2023 239CCM6 1025 11

EON‐454625 3/8/2021 12:16 Orijen freeze-dried (freed 
as a meal or use as a 
delicious topper) original 
(made with free-run 
poultry wild-caught fish & 
eggs)

I found a piece of very sharp black plastic object while breaking up a piece of the orijen 
freeze dried meal topper for my puppy this morning. the object was so sharp it almost slit 
my finger. this was the first piece I took out of the bag. my puppy is only 4 lbs. i am 
extremely concerned. i have pictures of the object before and after it was rinsed off as 
well as the object in possession. i also have the original packaging of the bag. I contacted 
the manufacture this morning. I would like to report this to you for further investigation. the 
object was obviously mixed in with the food. i break up the pieces very finely because my 
puppy is so small but this could easily be overlooked. the object is very sharp!!!!! please 
look into it.

EON‐454612 3/8/2021 11:04 Dentley's Dog Chews. 
Odor-Free Bully Sticks

My dog was eating his bully stick and I heard a weird noise. I went to check on him and 
saw a plastic bag coming out of the bully stick, it's still in there. I took it away, but not sure 
if there was anything else in the stick that he could have ingested.

EON‐454605 3/8/2021 10:24 Instinct Limited 
Ingredient Diet Grain 
Free Recipe with Real 
Lamb Natural Dry Dog 

Tourine deficiency. Low protein levels, Dialated Cardiomyopathy and erithmia.
Died after heart failure.

6 Years Corgi - Welsh 
Cardigan

Dog 22 Pound
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EON-454603 3/8/2021 10:00 Purina one pro health 
high protien formula 
healthy weight 

My dog has been having stomach issues and has been throwing up lately. We have been 
on the same brand of food for almost 3 /1 2 years 

5 Years Beagle Dog 28 Pound 

EON-454597 3/8/2021 7:44 Purina Pro Plan lamb 
and brown rice 

My dog developed hemorrhagic diarrhea, constant vomiting, an ear infection and all over 
body rash 

16 Months Retriever - Golden Dog 100 Pound 

EON-454594 3/8/2021 5:48 Pure Harmony, Wellness
CORE Small Breed Low 
Fat Turkey Grain Free, 
Nature's Recipe Grain 
Free dog food 

 My family moved to I (o) (6j in Nov. 2019 for my husbands job. The food we 
used to feed our dogs was not available here, so we switched both of our dogs to a brand 
sold on the USA military base

2.5 Years Spaniel - King Charles
Cavalier 

 Dog 10 Pound 

 Ch) ( Commissary. Both of our dogs had done major 
health reviews/testing per requirements of moving here and were deemed in good health. 
Our older dog (10 yr. old Bichon Frise) gets his teeth cleaned evr rY..t'tt.O ears as small 
dogs usually need this to stay in good health. We brought him in (b) (6] for his 
teeth cleaning/growth removal on back and had our puppy (b) (6Jdo a physical check and 
have blood draw to confirm she was in good standing before scheduling her for her first 
ever dental. Mind you she was spay and had anesthesia a year ago before moving here 
and was fine. After picking up our older dog and being told our } 6) bloodwork and 
physical looked good we scheduled her for her first teeth cleaning on {oJ{6l She 
died on the table while being given anesthesia from what the vet could not explain other 
than heart failure. After she died the vet took a full body x-ray and explained to us that 
(b) (6)heart was enlarged. She told us she doesn't understand how this could have 

been missed. She did not have this a year ago on her last x-ray. I j ust saw this post 
shared by NBS about the FDA investigating grain free foods and how it can lead to heart 
failure and enlarged hearts. I looked at the food we have been feeding our dogs for this 
past year and it says Grain Free, by a company named Pure Harmony. What we fed our 
dogs in~' ll was also grain free and was from Natures Recii:,e and Wellness CORE. I'd 
like to give the FDA permission to have (b) (6) (t>J (o] vet files with bloodwork, x-
rays and physicals from our vets in is (b). ( 6)(NOVA Pets- (b) (6) 

(b) ( 6)) and the vet here in (b) (6) 
(b) (6) 

EQN-4~4~~2 3/7/2021 23:04 Nature's Variety Instinct 
Grain-Free Limited 
Ingredient Diet Lamb 
Meal & Peas Dog Food 
25.3 lbs. 

In december of 2019 our dog had a persistent cough and lethargic / confused. We took 
him in and he was diagnosed with DCM and the vet felt like it might be due to his food 
which was grain free with lamb meat that we had been feeding him since he was a puppy. 
We then took him to see a cardiologist in 2/2020 and he also felt it was diet related and 
we have had him on two medications since. We have noticed that he is unable to be 
active for as long as a few years ago, about 75% less and minimal to exertion. He also 
will pant at night but no longer is coughing or appearing ill. 

4 Years Terrier - Boston Dog 18 Pound 
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EON-454584 3/ 1/LUL. 1 21 :::>L IAldl s brand dog food In Sept LU1 8 ,J UJ ~uJ,was diagnosed with moderate to severe MItral RegurgItatIon and 
DCM. Immediately I stopped grain free dog food

1L r ears Mixed lUOg) Dog 21 Pound 
.(b) (6)was started on Vetmedin, lasix 

and enalapril. He had CXR and EKG. I opted not to do t::.CHO as it wouldn't have changed 
his management. The Vetmedin helped with (6 (6) exercise tolerance. His labs were 
normal 2018, 2019 and 2020. January 2020 (b) ( 6) 1ad 3L, approximately 6Ibs of fluid 
removed from his abdomen. Within 3 days it reaccumlated. His albumin was normal. His 
Veterinarian decided Medical management would be only option. He died (6 (6~ 
(b) (6) (b) 6) His Veterinarian was surprised he had lived this'long. 

EON-454581 3/7/2021 20:24 Wellness Core The first cat to show symptoms less than 24 hours after ingesting the food wa~) (6)He
began vomiting repeatedly. Next was 

 10 Years American Shorthair Cat 10 Pound 
(b) (6) he keeps vomiting. Then (o) ( 6) 

vomiting. Then (b) (6)Then (b 6} both vomited. All began 24 hours after 1ngestfng the
food and it has continued for 4 days. 

 

EON-454580 3/7/2021 20:20 Kidney Care kid with 
chicken 

We purchased some Hill's kid prescription diet canned dog food for our dog (b) (6)who
has some kidney issues. He was eating and drinking fine before the episode started. On 
Feb 24, we noticed that we started to notice that he didn't want to eat as much. By Feb 
25, he had explosive diarrhea. The diarrhea was extremely watery. On Feb 26, we had to 
hospitalize (b) (6)

 15 Years Spaniel - Cocker 
American 

Dog 18 Pound 

who was very lethargic and still had diarrhea. Before taking him to the 
hospital , we gave our other dog, (b) (6) some of the same food because she needed her 
seizure medication. The next day she woke up lethargic and not wanting to eat. About 
midday, she started having diarrhea as well. We took her to our primary vet, who said she 
had inflammation in her colon and really bad diarrhea. We told him what happened, and 
he said it might be the food. We immediately called the vet where tb) (6)was hospitalized 
and told him what happened with our other dog. They suggested that we look through the 
cans of food and find ones with the same lot number. We opened a few and noticed that 
they smelled off. Enough to make me gag. We reported this to the vet at ( 6) hospital, 
and they informed us that they had to call Hill's about some cans of i/d prescription diet 
that looked and smelled rancid. The vet was informed that Hill's was aware of the issue 
and was looking into it. I called Hill's that following week and informed them of what 
happened with my dogs. They took a report. (b) (6)has severe swelling in his colon, 
which the doctors believe was brought on by the food because there appears to be no 
other cause, and (b) (o)was relatively healthy prior to that Thursday. (b) (6)is still trying 
to recover. Still has diarrhea and loss of appetite. 
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EON‐454577 3/7/2021 18:40 Cesar Simply Crafted 
Chicken

The I went over to stop & shop and picked up some soft dog food for my 
dog because he seemed to be having trouble eating the dry food so I thought I would add 
soft to his meals going forward he has always had dry this was going to be new for him I 
selected a few of the - CESAR Simply Crafted Chicken 1.3oz containers along with a 
couple of other CESAR dog food flavors so for three day I fed him the Simply Chicken he 
had the entire 1.3 oz container at 2am on my dog began to throw up 
and continued throughout the morning randomly throwing up I called the veterans office 
they were unable to see him (don’t ask me why I’m going to address that issue as well) I 
began to look around for another place to get him in for an appointment now it’s mid 
morning getting later in the day and I’m still looking for a place to get him in then I noticed 
he seems too be having what appears to be a seizure that turned out to be him having a 
stroke actually this was cleared up and explained to me when I was finally able to locate a 
veterinarian office to get him to that was 45 minutes away from where I live so after he 
had begun having strokes that just continued he kept having them then he suddenly went 
into rapid kidney failure the veterinarian explained that this was as if he had been 
poisoned the numbers were so high so fast he crashed so quickly out of nowhere I had a 
happ dog one day and woke up to a sick dog the next day the only thing that had 
changed for him was the food change I went from feeding him Natures Recipe dry food to 
Caesar simply chicken and lost my dog of 14 years we had to Euthanize my dog because 
of the severe kidney failure he wasn’t going to recover from the damage to his kidneys as 
I mentioned he had no problems and no signs of any kidney issues or any other issues 
other than randomly bothered by some arthritis in his knee caps his back legs were not 
that great Thank you for your time the bar code # on one of the Cesar Simply Crafted 
Chicken 1.3 oz packages that was in the group of chicken I purchased that day from stop 
& shop (Not a container that he actually ate from though) I no longer have the opened 
container that he had eaten from they’ve been out for the trash for some time now long 
gone 
So that bar code is [0 23100 12292 2] I hope that helps you. Below the barcode is a 
number 1380488 not sur what that is but I will add it again thank you for your help 

14 Years Chihuahua Dog 5.07 Pound

EON‐454576 3/7/2021 18:28 Rachael Ray™ Nutrish® 
Real Beef & Brown Rice 
Recipe

Our Yorkie started to become lethargic and his eyes were matted and then we noticed his 
stomach looked very distended. This was on Sunday February 21st...he progressively got 
worse in regards to the abdominal distention...my husband took him to the vet on 
February 24th, 2021 and the vet began her assessment of him and aspirated fluid from 
his stomach...they did an ultrasound and x-ray and when she asked what type of food we 
were feeding him (Rachel Ray Nutritsh Real Beef, Pea, & Brown Rice Formula) the vet 
specifically asked if it were grain free and my husband said yes...the vet then proceeded 
to tell my husband that our beloved had congestive heart failure and a slightly 
enlarged heart and the vet stated that it is due to the grain free food we are feeding our 
dog and to stop immediately...she then added a prognosis of 3 years to live and put our 

on Lasix, Vetmedin, and Endocard...we were devastated...if I would have ever 
thought that giving our beloved pets a high end dog food would cause heart disease we 
NEVER would have done so.

5 Years Terrier - Yorkshire Dog 7.8 Pound
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EON‐454570 3/7/2021 15:04 BLUE Wilderness™ 
Rocky Mountain 
Recipe™ADULT DOGS: 
Bison Recipe, BLUE 
Wilderness™ Rocky 
Mountain Recipe™ 
ADULT DOGS: Red 
Meat Recipe, BLUE 
Wilderness™ ADULT 
DOGS: Salmon Recipe, 
BLUE Wilderness™ 
Snake River Grill™ 
ADULT DOGS With 
Trout Venison & Rabbit

was fed Blue Buffalo Grain free dry dog food (rotated on the different varieties) fro
age 2/3 to age 10 before her veterinarian picked up a heart murmur. After being referred 
to a team of veterinary cardiologists in February of 2020, she was diagnosed with 
Advanced degenerative valve disease (severe mitral valve regurgitation causing heart 
murmur, severe left atrial enlargement, and moderate left ventricular enlargement with 
normal muscle function) and prescribed medicine to slow the progression of heart 
disease. She was diagnosed with heart failure on August 4th, 2020 and developed an 
enlarged heart and a severe cough in Autumn of 2020.

m 12 Years Beagle Dog 28 Pound

EON‐454568 3/7/2021 14:36 Acana Singles Lamb and
Apple Formula

 Noticed slight decreased exercise tolerace September 2020, assumed it was related to 
her getting older. Started coughing February 6th 2021. Initially treated for kennel cough 
as no heart murmur or adventitious lung sounds noted. Cough worsened over the course 
of 4 weeks and begain noticing she was having slight difficulty breathing, reluctance to 
eat and did not want to play. Vet took chest xrays and diagnosed her with heart failure. 
She has been eating Acana Lamb and Apple since she was approximately 2 years old.

9 Years Retriever - Labrador Dog 80 Pound

EON‐454555 3/7/2021 10:04 Members mark Adult 
maintenance dog food

After about a week of eating the dog food he became very weak , he couldn’t hold his 
own weight. Unable to stand .

12 Months Rottweiler Dog 150 Pound

EON‐454554 3/7/2021 10:04 Zignature Kangaroo 
Limited Ingredient 
Formula Grain-Free Dry 
Dog Food

When we got a new dog in 2018, he was having allergic reactions to the dog food that we 
had so we switched to Zignature Kangaroo since we had heard good things about it for 
that certain issue. About 6-8 months later our senior dog was diagnosed with heart 
disease and was placed on two types of medicine.

11 Years Chihuahua Dog 28 Pound

EON‐454547 3/7/2021 5:32 ROYAL CANIN DOG 
FOOD

we have purchased royal canin dog food 12kg pack from
dated 4th march 2021,when the bag was opened it 

was noticed that the food was rotten and full of insects inside ,we complained the shop 
and after repeated calls he replaced it on 7th march 2021,again it has the same story it 
was rotten and full of cockraches and earthworms and it looks like the manufacturing date 
of import label was intentially replaced by the shopkeeper,pl take strong action against 
him because this type of food will kill the dog.
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EON‐454537 3/6/2021 22:32 Sport Mix We bought our Sports mix on February 10th of 2021 for our puppy. After 2 weeks she 
started to throw up yellow bile every days and has lost her appetite. We went to the vet on 
Friday the 5th of March due to her constantly throwing up. The doctor informed us that it 
caused by sports mix. She has to be on medication now and we switched her dog food. 
Her vet bill was very expensive to us because they needed to run some tests. I can barely 
get her to eat anything and this all started after we started feeding her sports mix. 

8 Months Retriever - Labrador Dog 53 Pound 

EON‐454499 3/6/2021 10:24 Instinct "the Raw Brands" 
Real Beef Recipe Frozen 

Severe Diarrhea after being fed one meal 10 Years Terrier - Boston Dog 26 Pound 

EON‐454477 3/5/2021 22:56 Milk Bone minis flavor 
snack 

Both my dog have diarrhea and vomiting this is only food they both have in common they 
use separate dry dog food brands 

18 Years Chihuahua Dog 6 Pound 

My other sick dog is same breed but F and 12 years old weighs 18 lbs will take to vet 
monday unless it gets worse then I’ll go to emergency vet 

EON‐454470 3/5/2021 18:56 Taste of the Wild Grain 
Free Formulation Canine 

Top differential: non-hereditary/diet associated dilated cardiomyopathy 8 Years Pit Bull Dog 60.4 Pound 

Repeat episodes of coughing/gagging since November 2020, cardiac disease identified 
2/26/21. 

EON‐454430 3/5/2021 11:44 Walk About Canine 
Exotics Vegan Recipe 
Grain-Free Dry Dog 
Food 

I fed Walkabout vegan food to my dog(s) for approximately two to three years and (b) (6) 12 Years Unknown Dog 35 Pound 
was recently diagnosed with dilated cardiomyopathy, the food does NOT have taurine 
added. They do have a fine print disclaimer about how the food should be fed with their 
canned (meat) food but I found that after the fact and it is not prominent and without 
warnings. I did start supplementing the food with another vegan food with taurine but I 
suspect it was not enough. 

EON‐454397 3/5/2021 2:48 Eukanuba Senior Small 
Breed

b) (6) (  had a syncope episode and she was diagnosed with a stage 3 heart murmur and 
congestive heart failure. 

11 Years Schnauzer - Miniature Dog 15 Pound 

EON‐454387 3/4/2021 21:24 Sportmix premium high 
energy 

We purchased a bag of Sportmix dog food for our two heelers, one female 3 years old 
and one male 6 years old. We began to notice they stopped eating the food and were 
both losing weight. I told my husband I did not think they liked this food and noticed they 
were both very skinny. After changing food they started eating and we noticed my female 
was pregnant. We felt she gave birth early and two days after got sick. She continued to 
feed the puppies but on the fourth day she passed away leaving six very fragile puppies 
orphaned 4 of which have passed, working with two still. The male seemed ok but would 
not eat dog food and would not gain weight. The day after the female passed we heard of 
the recall. We took the male to the vet and his liver numbers were high explaining why he 
wasn't hungry and does not have an appetite. He is now being treated with medicine. We 
still have the bag with some food left in it when they stopped eating. 

Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 
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EON‐454377 3/4/2021 18:36 Nutro Crave With Protein 
from Chicken 

My cats both ate their regular bowl of dry food for the day, then later in the evening one of 
them regurgitated the entire meal in partially softened form on my carpet. They have 
eaten many different brands of wet and dry food, this was the only one which they reacted 
to. 

1 Years Egyptian Mau Cat 10 Pound 

EON‐454302 3/3/2021 20:24 4 health beef and potato 
formula food for adult 
dogs grain free 
formulation. fortified with 
taurine to support heart 
and health 

Both dog started snubbing 4 health beef and potato dry dog food. Its been a few months 
since the symptoms started. we have just lost 2 dogs in 46 days 1 was old age and the 
other had medical problem. So i did a taste test of my own. I needed to know why. So my 
1 test was blue buffalo and it had the same taste threw out the chew. spit it out . 2 test 
was the 4 health beef and potato put that in my mouth pungent taste until I bit it and spit it 
out as fast as i could. Taste just like chemicals. Nasty ass shit. We have been putting 
grated cheese on the 4 health to get them to eat it some what was helpful. Gave the rottie 
blue buffalo that night and he ate it like he has been starving for months. I have the half of 
the bag left of 4 health. I have called Diamond pet food that makes 4 health for tractor 
supply and i have a case # started. I talked to there vet on hand and quality control gave 
them all the info of the bag that they needed and they are to pull that sample bag that 
they pull every hour. still waiting on him to call back to see what he has found. 

6 Years Rottweiler Dog 70 Pound 

EON‐454290 3/3/2021 18:04 Dentley's® Nature's 
Rawhide-Free Natural 
Jumbo Chews - Peanut 
& Honey 

My dog is very sick after eating one Dentley's® Nature's Rawhide-Free Natural Jumbo 
Chews - Peanut & Honey treat. She has had severe diarrhea for the past 13 hours. 

2 Years Shepherd 
(unspecified) 

Dog 44 Pound 

EON‐454277 3/3/2021 15:44 Blue Buffalo Life 
Protection Formula with 
Life Source Bits - Healthy 
Weight Adult Chicken 
and Brown Rice Formula 
6 lbs - Lot # 20220118 D 
3 A 07:44 - UPC 8 
5961000002 9 

Approx 10 hrs after eating Blue Buffalo Life Protection Formula with Life Source Bits 
(Healthy Weight Adult Chicken & Brown Rice Recipe 6lb bag) LOT# 20220118 D 3 A 
07:44, 

5 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 55 Pound 

(b) (6)was lethargic, shaking, would not move, and when did finally get up, she 
had massive diareaaha for the remainder of the day, with weakness and fatigue amd 
limited movement. For (b) (6) this is EXTREMELY out of character and something was 
definitely wrong after s this food. I opened the bag and noticed a strange chemically 
odor, I immediately disposed of the contents, but kept the bag with a few pieces of kibble 
still inside in case it needs to be tested. 

EON‐454275 3/3/2021 15:20 Purina Pro Plan 
Sensitive skin and 
stomach Salmon and rice 

vomiting, increased gas, strong nasty fish smell from her mouth, refuses to eat 2 Years Great Dane Dog 124 Pound 

EON‐454273 3/3/2021 15:16 Purina Pro Plan 
Sensitive Skin And 
Stomach Salmon and 

vomiting, cant digest all of the food, terrible fish breath smell and increased gas 2 Years American Pit Bull 
Terrier 

Dog 74 Pound 
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3/3/2021 14:56 Fancy Feast Poultry & 
Beef Classic Pate -
Variety Pack 
Flavors: 
Tender Liver & Chicken 
Feast 
Turkey & Giblets Feast 
Tender Beef & Chicken 
Feast 

(b) (6)has been eating Fancy Feast Classic Pate foods only for several years now. I've 
purchased them on Amazon, Chewy, PetSmart, and occasionally at the grocery store for 
years now with no issues. 

13 Years Domestic Shorthair Cat 20.5 Pound EON‐454270 

I noticed this past year there have been some shortages on this food, but I always buy 1-
2 months' worth at a time so I never had any issues getting it for (b) (6)However, this last 
shipment I ordered from Chewy clearly has something wrong with it. My cat sniffs it and 
looks up at me and lets out a loud meow, like "what are you trying to feed me?" This, after 
me feeding her a couple other times and having me notice later she hasn't touched it. 
This did not start until I got into the batch that had just shipped from Chewy. And if I give 
her something else, she gobbles it up no problem, so this is not an issue with her 
appetite. 

The internet is flooded right now with complaints of other cat owners who have 
experienced the same thing. Combine those complaints with the fact that the product is 
basically missing from all store shelves at the moment and Purina has failed to come up 
with a good explanation as to why, and it's looking highly suspect that they are trying to 
avoid their first ever recall on Fancy Feast by pulling product and halting production under 
the radar. 

This has me very concerned and I think they need to be investigated immediately. Clearly 
they are hiding something. I have several cans left of the offending food that can be 
tested and lot numbers are legible on most of them. 

As these cans haven't been tested, I have no idea what exactly is wrong with the food or 
what the potential long-term or short term effects may be to a pet as my cat simply won't 
touch the stuff and I am now struggling to find a new food for her long-term. Some 
customers have reported deaths and uncontrollable vomiting online from this food 
recently, where their pets previously had no issues with this food. 

3/3/2021 2:04 Friskies tender crunchy 
combo 

4in piece of moldy cat food was in the bag ....looks rotten EON‐454232 

3/2/2021 20:00 Canidae Pure with 
Wholesome Grains Real 
Lamb & Brown Rice 
Recipe (Product 1962) 

Fed both dogs with their usual mixture of fresh greens, boiled chicken, and dry food, in 
washed and sterilized metal bowls, like every meal. 

10 Years Other Canine/dog Dog 80 Pound EON‐454215 
(b) (6)threw up his meal within two 

hours and had diarrhea/loose stools for about 24 hrs. No evidence of (b) (6)throwing up, 
but had loos stools until today. (b) (6)was lethargic and unwilling to eat his next meal. 
Since I thought this was unusual and the dry food was just opened, I checked it. When I 
opened the container and then the bag, I noticed a very strong plastic-like odor. The food 
also seems to have a “dusting” of something on it, but that could just be a dusting of food 
particles. The smell is overwhelming though. 
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 3/1/2021 14:24 

Key 

EON‐454122 3/1/2021 16:44 Trout Limited Ingredient 
Recipe (PREY) Taste of 
the Wild 

He starting acting lethargic and breathing heavy. The labored breathing continued and 
sounded congested. Took him to the vet and they diagnosed DCA. 

4 Years Shepherd Dog -
German 

Dog 62 Pound 

EON‐454121 3/1/2021 16:44 Sportmix Wholsomes 
Large Golden Grain Free 
Biscuit Treats for Dogs 

b) (6)( was seen on 1/9/2021 for vomiting, melanin and not eating and dark, possibly 
bloody stools and a rash at groin was noted by the Vet. (b) (6)was sent home with 
metronidazole and Cerenia. The diarrhea has slowly been improving. He had a black 
stools & then his ears turned bright red and the both swelled up, so I took him back to vet 
on 2/13/2021. The Sportmix dog treats are new and we started them after purchasing on 
1/21/2021. The last one he ate was on 2/13 and he was still not eating well. 

31 Months Shepherd Dog -
German 

Dog 91 Pound 

Vet had me call ASPCA poison control and both Vets concur that this appears to acute 
allergic reaction and we’re concerned about the treats although they are not on the 
“Sportmix recall” list currently. 

EON‐454112 3/1/2021 15:20 Pedigree Adult Complete 
Nutrition Grilled Steak 
and Vegetable Flavor 

Over the course of three weeks of feeding he began to vomit and then refused to eat, her 
also started losing hair in clumps and the remaining hair lost its shine. I changed foods 
and the symptoms stopped within 4 days. 

16 Years Retriever - Golden Dog 80 Pound 

EON‐454107 Purina Beneful originals 
with natural salmon 

I gave beneful (salmon flavored dog food) on sunday night. She's never had that 
brand before but it was on sale so I switched her from pedigree. By monday afternoon 

12 Years American Pit Bull 
Terrier 

Dog 60 Pound 

was acting very lazy and seemed uncomfortable while laying down. The next 
morning she couldn't walk very well and collapsed in the backyard. She was taken to the 
vet that same day (Tuesday). They did abdominal scans and blood work. Said she was 
anemic but didn't know where the blood was going. They said they were unsure of what 
was happening exactly gave her a vitamin k shot and antibiotics just incase. After 
Tuesdays vet visit was on a recommended diet of chicken and rice. By Thursday she 
was a bit better and by Saturday she was back to playing. Saturday night I switched 
back to Beneful and when I woke up in the morning she had thrown up to the point of dry 
heaving. She had diarrhea and heavy breathing. She died within an hour of me waking 
up. There seems to be a correlation. She was fine before she ate it on Monday and for 
the few days she was off of it. She had the same symptoms both times. I suspect a mold 
toxin due to jaundice,lethargy, muscle stiffness. I loved her deeply and wouldn't want 
anyone to go through what I went through yesterday. Please investigate this so no one 
else gets hurt. 

EON‐454084 3/1/2021 11:40 The Country Butcher - 
Cheese and Bacon 
Flavor Filled Beef Bone 

About 4-5 hours after chewing on bone treat he experienced vomiting. During the night he 
experienced severe bloody diarrhea. 

12 Years Poodle - Standard Dog 150 Pound 
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EON‐454077 3/1/2021 10:52 Whole Earth Farms 
Red Meat Recipe 

Purchased 18 cans of Whole Earth Farms Red Meat Recipe dog food ( Lot 19 219 CL 3 
85484 2346). Product purchased from Pet Supermarket located at (b) (6)

(b) (6)on 02/23/2020. 

EON‐454047 2/28/2021 22:04 Purina Busy Bone 
Product can contained inedible plastic debris. 

(b) (6) one of Purina's Busy Bones on Friday night, February 26, 2021. On the 
following Saturday morning, I woke up to a mess of puke and diarrhea that took close to 2 
hours to clean completely. I had to throw away curtains due to them being ruined. In the 
puke was undigested busy bone.

9 Months American Pit Bull 
Terrier 

Dog 

(b) (6)has been very lethargic all weekend and now is 
not pooping. She will be going to the vet in the morning as they were closed for the 
weekend. I found a multitude of people whose dogs either became very ill or even died 
due to this product and Purina claims it is 100% safe. This product needs to be looked in 
further and taken off the shelves before more peoples loved pets die. 

EON‐454032 2/28/2021 17:32 GOOD 'N' FUN TRIPLE 
FLAVOR CHEWS 

TWICE I HAVE PURCHASED RAWHIDE TREATS FOR MY DOGS THAT WE ROTTEN 
INSIDE AND SMELL FETID, AS IF THE COWHIDE WAS NOT PROCESSED AND 
DRIED (OR STERILIZED?) BEFORE IT WAS WRAPPED INTO SHAPES. THE FIRST 
TIME IT HAPPENED I SENT THE INFORMATION TO THE COMPANY BUT DID NOT 
HEAR BACK FROM THEM. I THOUGHT IT WAS A ONE OFF PROBLEM, BUT FOUND 
THE SAME ISSUE WITH MY RECENT PURCHASE OF THE SAME PRODUCT. IT 
SMELLS LIKE FECAL MATERIAL SO IT PROBABLY PUTS HUMANS AND ANIMALS 
AT RISK. 

EON‐454014 2/28/2021 11:44 PEDIGREE Complete 
Nutrition Adult 

Both dogs in one week has very bad diarrhea. First dog started in the beginning of the 
week. The other dog a week later. I bought pediagree two bags at different times from 
different places. Both are making them sick! 

7 Years Unknown Dog 97 Pound 

EON‐453951 2/27/2021 13:20 Friskies Shreds with 
chicken in gravy 

My cat loves Friskies wet food until now. She barely touches her food anymore and only 
licks the gravy. She seems depressed( not her usual happy self. Lays around) and I 
discovered online that hundreds of cat owners have lost their cats to this brand! luckily my 
cat has not needed to see the vet. The lot number is 1157. 

2 Years Snowshoe Cat 10 Pound 

EON‐453934 2/27/2021 7:52 Sportmix Premium 
Energy Plus 24 20 

Owner sated dog was fine on (b) (6) Owner found dog "having seizures" morning of
(b) (6)died within about 30 minutes 

3 Years Coonhound - Treeing 
Walker 

Dog 

EON‐453787 2/26/2021 17:44 Purina wagging train 
chicken jerky tenders 

Was given chicken jerky treats in morning ,was the only thing that was different from 
normal and that night she started having bad symptoms, she was lethargic, emesis and 
later diarrhea and died in morning 

9 Years Chihuahua Dog 8 Pound 

Created Product Name Description 

I gave 

Age 
UOM 

Age Breed WeightWeightSpecies 
UOM 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  78 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  

  

(b) (6) 

Key Created Product Name Description Age Age 
UOM UOM 

EON‐453786 2/26/2021 17:28 Nature's Recipe Canned 
Dog Food for Adult Dog 
Easy to Digest Chicken 
Rice and Barley Meal 
(12) 13.2 Oz. Cans 
(3052150842) 

i feed my dog a mix of dry & canned wet food. I switch the wet food flavor every few days 
to keep things interesting. About 2 months ago my dog had a terrible diarreah out of 
nowhere. I took him to the vet after 48 hours, his stool got sampled for worms (none) and 
vet decided to give him probitics & antibiotics for gastro infection (though not 100% 
determined as cause). 3 weeks later same thing happened again and i realized he may 
have had the same wet food both times. When he got diareah for the third time several 
hours after i opened a fresh can of this food i knew for a fact this is the cause. i planned to 
throw them all away but forgot and todat opened a new can while distracted. 4 hours later-
diareah! my dog does not have food allergies. 

2.5 Years Mixed (Dog) Dog 39 Pound 

EON‐453780 2/26/2021 15:04 Sportmix Wholesomes 
Chicken Meal and Rice 

Grand Mal seizure 2 Years Akbash Dog Dog 84.8 Pound 

EON‐453775 2/26/2021 0:24 Canidae All Life Stages Introduced new food slowly and dog started vomiting at first the following day then within  
couple hours. Realized it may be the dog food and stopped using it. I contacted the 
manufacturer and was told someone would email me. A few days later another family 
member grabbed this food in error when I wasn’t home. When I returned a couple hours 
later the dogs were vomiting. 

10 Years Mixed (Dog) Dog 45 Pound 

EON‐453774 2/25/2021 23:28 Kirkland Signature 
Nature's Domain 
Turkey & Pea Stew For 
Dogs 

Thursday the 18th we opened a new case of Kirkland Nature's Domain Turkey & Pea 
Stew For Dogs. 

11 Years Retriever - Golden Dog 85 Pound 
ate one can in the morning and one can in the evening. Later that 

night she had diarrhea. We continued feeding her this food through Sunday morning. We 
swapped that case of food for another of the same type (different case) on Sunday 
evening. The diarrhea persisted through Monday afternoon. She's looking great today. :) 
I'm not sure when we purchased the case that I think caused the diarrhea. Please note 
while this could have been caused by something else, that case of food is the only thing 
that fits the timeline of the illness. 
I saved one can of the dog food in case anything is needed from it. I may also contact 
Costco (b) (6) tomorrow to let them know of the possible bad food. Thanks - (b) (6) 

EON‐453772 2/25/2021 16:04 moist & tender Soulistic 
Chicken & Pumpkin 
Formula in gravy 

The cat was a little reluctant to eat his favorite food, he did eventually eat some and threw 
it up a few minutes after. I smelled the can an noticed the smell was off as well as the 
color when compared to another can of the same brand. I opened a few more cans and 
found the same problem. 

6 Months Mixed (Cat) Cat 6 Pound 

Breed Species Weight Weight 
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EON‐453771 2/25/2021 14:04 Pro Pac Overland Red In December of 2020, I contacted Midwestern Dog Food over a high chemical smell in the 
Overland Red product. At that time, we had stopped using it due to the smell. By accident 
on December 23rd, another care giver purchased a bag knowing the dogs had eaten it for 
over 7 years. They were unaware I had stopped using the product and had contacted 
Midwestern. They fed the dogs this food which resulted in diarrhea in all 7 dogs. Samples 
of the dog food were taken to our vet for testing and 

7 Years Siberian Husky Dog 50 Pound 

(b) (6)Pet Depot was notified. 
Bloodwork was preformed on the two oldest- (b) (6)and (b) (6)on Jan 13th to check liver 
function. I have contacted Midwestern again, but the problem is these bags contained no 
lot or expiration dates. I have even contacted Pet Depot and looked further for any Pro 
Pac Overland Red for lot or expiration dates. Midwestern's stance is they cannot 
investigate the situation without lot and expiration dates. Since several bags lacked those 
items, and made it to the public, and nobody can investigate it, there is a problem. 

EON‐453712 2/24/2021 20:12 Purina Pure Instinct 
Salmon and Tuna 

All 3 dog’s didn’t really want to eat it, but since it was their normal food brand and flavor, I 
knew that wasn’t the issue. (b) (6)was the only dog to have diarrhea afterwards 

3 Years Pit Bull Dog

EON‐453711 2/24/2021 19:52 Purina Pro Plan With 
Probiotics Weight Control 
Small Breed Dry Dog 
Food Shredded Blend 
Chicken & Rice Formula 
18 lb. Bag 

The pet food ProPlan by Purina had a worm embedded in the pieces of chicken. There 
were white crusted chunks surrounding the worm that were on many pieces. The 
company, Purina, refused to take any acceptance or provide their money back guarantee. 

EON‐453707 2/24/2021 19:16 ACANA grain free 
dogfood. Meadowland 
was the flavor we feed 
her. 

We have been giving (b) (6) grain fee dog food (Acana) for her whole life. She has 
developed heart failure and has seizures regularly. She has also eaten this grain free 
food and has been very healthy. She started having seizures. We have taken her off of 
this food and went to homemade food. We thought we were feeding her the best food on 
the market. Turns out it gave her heart problems. 

9 Years Shih Tzu Dog 10 Pound 

EON‐453588 2/23/2021 17:04 Dick Van Patten's 
Natural Balance 
Fat Cats 
Ultra Premium Cat Food 

Animal had reaction to the product. Does not crave food, loss of energy, lack of interest, 
rapid loss of weight. 

Unknown Cat 

EON‐453552 2/23/2021 12:24 Purina Beneful Healthy 
Weight 
with Farm Raised 
Chicken 

I had 2 Dachshunds that were not related and both died with 13 days of each other from 
the same symptoms.

13 Years Dachshund 
(unspecified) 

Dog 28 Pound 

(b) (6) died on (b) (6)and (b) (6) was euthanized on (b) (6) 
For 2 unrelated dogs to die so close in time and same symptoms just doesn’t seem 
logical. 

The only thing that had changed for them was this dog food back in Dec 2020 the both 
consumed 2/3 a cup each day of suspected food and approximately 20lb. Of a 48lb bag. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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2/22/2021 18:48 Stella and Chewy Purely 
Pork meal mixers 3.5oz, 
Stella and Chewy Meal 
Mixers Super Beef 

(b) (6) 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐453537 2/23/2021 10:20 VetIQ Maximum Mint 
Minties 

I purchased a bag of VetIQ brand Minties Denal Bones and there are blue plastic strands 
visible and protruding from the dog treats. I contacted the manufacturer via email and 
they apologized for my "inconvenience ". I still don't know whether of not my dogs 
ingested the plastic because my child was feeding our dogs the treats. I have pictures of 
the bones, and I still have the bones with the plastic inside them in the original packaging 
with the remaining treats. 

EON‐453517 2/22/2021 22:32 Hill's Prescription Diet 
Metabolic + Mobility  
Weight & Joint Care 
Chicken Flavor Dry Dog 
Food 

My vet recently recommended me to be put my dog on: 'Hill's Prescription Diet Metabolic 
+ Mobility Weight & Joint Care Chicken Flavor Dry Dog Food' and I just now found out 
about your voluntary recall from 2019 with Vitamin D issues. 

I am extremely concerned what I am feeding to my dog is safe. How can you ensure the 
ingredients in this formula are not affected and are safe to consume? This is very worry-
some as my dog is a senior and much loved family member. I am going to contact my vet 
to express my concerns, but if there is way I can verify besides a statement that this 
product is safe I will continue to purchase and feed it to my dog(s). Please, is there a 
recent lab test result, or anything other then a generic statement on this VOLUNTARILY 
recall it would be greatly appreciated. 

I'm in a position to where I just switch back to my old food because of what I am reading, 
if there is some way you can gain my trust- it is very hard for me to feed my dog this after 
reading these stories and all the foods listed in the recall. Please do not hesitate to phone 
or email me back asap. 

I want to give this food to my dog, please prove or show you care and oblige my concerns 
with something other then a generic statement. I might take her to another vet for a 2nd 
recommendation on food; but please understand I want to give her this I just need to 
know it is safe. From my understanding the voluntary 2019 recall, then expanded to 2020. 
How sure are you it is only canned food and not dried food? I can't stop thinking about 
this ever since finding out about this. 

I had to google this new food, to find out there was a massive recall. how do I know this 
food is safe now???? 

EON‐453516 2/22/2021 22:00 Purina moist and meaty 
burger with cheddar 
cheese flavor 

On January we noticed that was having problems walking , his back legs were very 
weak having problems balancing and just standing,  and within 4 hrs his back legs weren't 
working at all. He was dragging himself around. Then about 3 or 4 hours later he couldn't 
move at all. He was like that for 1.5 days . Over the next 5 days he was able to walk with 
the help of a strap under him and his harness on. He still has problems standing , keeping 
his balance with his back legs but is improving. 

8 Years Shih Tzu Dog 15 Pound 

EON‐453508 I have twice now found a piece of blue plastic embedded in the meal mixers food. 
Once in the purely pork and once in the super beef. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  81 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐453499 2/22/2021 17:36 Pedrigree mini chunky I had purchased retriever mini chunky from tractor supply in covington tn and I have 7 
beagle dogs and I have lost 3 dogs to it. Did nt know if the food was containment or what 
happen. They were fine before I fed them that dog food. 

EON‐453482 2/22/2021 15:24 Purina: Kit & Kaboodle 
Dry Cat Food. 38 
pounds. Original. 

After I started feeding them this Kit & Kaboodle, I starting finding piles of puke around my 
house. I bought this product last Friday and now it seems as if all my cats have gotten 
sick. This has not happened before. Not to be graphic, but within the puke piles is the dry 
cat food; you can tell it was causing them to puke. I have stopped feeding them the dry 
food. Hopefully they will recover. 

3 Years Domestic Shorthair Cat 8 Pound 

EON‐453422 2/22/2021 1:48 Heartland farm I fed my dog and the next day he was sick not eating diarrhea and loosing weight now he 
isn't eating and he lost so much weight he looks like he is dying I'm going to the vet 
tomorrow I'm monitoring my other puppy who is 5 months old 

8 Months Shepherd Dog -
German 

Dog 60 Pound 

EON‐453402 2/21/2021 15:36 Ceaser puppy wet food My puppies were healthy until I started feeding them ceaser puppy food. Then after a few 
days if feeding them one got sick and died and I quit giving the other one that puppy food 
and started giving him pedigree puppy. 

2 Months Shih Tzu Dog 3 Pound 
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2/21 /202113:36 Chick N' Hide I (b) (6)EON-453395 1a 6-year-old male castrated Chihuahua, presented to ( b) (6 )l Jon 
2/20/2021 for further evaluation and treatment of suspected fanconi syndrome. After 2 

days of hospitalization at his primary veterinarian

6 Years Chihuahua Dog 4 Kilogra
m 

 

~ was referred to (b) ( 6)] I 
I (b) {6J 

On 2/9/2021 J6) (6)presented to his primary veterinarian for a 5-day history of 
inappetance, lethargy, PU/PD, and one episode of vomiting At this point, (b) 6) had 

refused all food including treats for 5 days.~) (6)generally does not have a great appetite 
and it is not uncommon for him to go 2-3 ays without eating much (except treats); it is 
very abnormal for his inappetance to last 5 days [b) (6) vomited yellow foam once and 

had very lethargic at home. His owners began to appreciate him drinking more frequently 
and for longer periods of time as well as urinating more than normal. [(b) ( 6)primary 

veterinarian performed the following diagnostics: 'i 

1. CBC: unremarkable 
2. Chemistry: ALT 158, ALP 229, hypophosphatemia (1.4), and mild hyperglycemia (141 ) 

3. CPL: WNL 
4. Abdominal radiographs: declined 

r(b) ( 6J owners elected to treat medically for generalized gastroenteritis and he was 
administered cerenia (10mg/ml) 0.48mL IV, 200mL SQ fluids, and sent home with the 

following medications: 
1. Entyce (30mg/ml) 0.5mLs PO q 24 hours 

2. Fortiflora 1 packet with food q 24 hrs 
3. RC GI LF canned diet 

Throughout the week (b) ( 6) 
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b) (6 inappetance and lethargy was progressive in nature, he would eat 
small amount of ham but was not interested in any other food. At this time, his primary 

clinical signs continued to progress at home and he 
presented to his primary veterinarian again on 2/16/2021 . His owners note at this time his 
PU/PD was progressively worsening and he was now constantly thirsty and was urinating 

7-8 times daily (normally urinates 2-3 times/day). His urine was reportedly normal in 
appearance. 
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veterinarian performed the following diagnostics: 
1. Urinalysis collected via u/s guided cystocentesis: ++++ glucose, + ketones, ++ protein, 

USG 1.019, +++ cocci, occasional WBCs and RBCs, and fatty casts 
2. Chemistry: glucose 116, ALT 134, ALP 194 

primary veterinarian suspected pancreatitis causing transient glucosuria and 
owners elected to treat as if pancreatitis positive and for a UTI. 

(b) (6) 
(b) (6) was sent home with 

the following medications: 
1. Cerenia 24mg: 1/2 tab PO q 24hrs 

2. Gabapentin 50mg: 1/2-1 tab PO q 8-12hrs PRN 
3. Homemade bland diet options 

On 2/18/2021, (b) (6)clinical signs continued to worsen. His owner noted he vomited 
yellow bile once more prompting them to take him to his primary veterinarian for a 

recheck. At this time the following diagnostics were performed: 
1. PCV: 52% 

2. Chemistry: ALP 193, ALT 123, severe hypokalemia (2.1), glucose 125 
3. PLI: WNL 

4. Thoracic radiographs: NSF 
5. Abdominal radiographs: NSF 

6. Urinalysis: ++ glucose, ++++ ketones, ++ protein, USG 1.020 
7. Urine culture: pending 

8. Lepto SNAP: positive for antibiotics (vaccinated) 
Owner elected to hospitalize with the primary veterinarian with the knowledge that there 

would be no overnight monitoring. (b) (6) primary veterinarian consulted with (b) (6) 
Internal Medicine service regarding his case. An IVC was placed in the R cephalic and 

 was started on 10mL/hr (2x maintence) with 50mEq of KCl added. (b) (6) (b) (6) was also
started on the following medications: 

1. Entyce 
2. Mirtazapine 
3. Omeprazole 
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4. Cerenia 
5. Metoclopramide 

(b) (6) primary veterinarian was having difficulties getting his hypokalemia under 
controlled despite aggressive supplementation and referred (b) (6) for further care.

Per rDVM: The hyperphosphatemia was normal yesterday vs. being severely decreased 
on initial blood work on 2/9/21. The only electrolyte abnormality was the hypokalemia 

which we are supplementing and rechecking electrolytes this evening. I did ask the owner 
about chicken jerky treats yesterday and the dog does receive a rawhide/chicken jerky 
treat. He hadn’t been receiving it for a while because the owner couldn’t find them, and 
then approximately 4 to 6 weeks ago he found the treats again and has been feeding 

them to (b) (6)  The package of treats has an LA address on it but then when I looked for 
the treats online it looks like most of them are produced in a USA owned factory in China. 
I am not sure if the treats are playing a part in all of this. Again thank you for all your help! 

EON‐453384 2/21/2021 11:12 Brown's natural shelled 
peanuts 

I purchased a bag of Brown's shelled peanuts for the birds and noticed that they smelled 
funny upon opening the bag. I tasted some of them and they tasted like chemicals. I 
poured some into a large bowl and poured boiling water on them and the water was 
extremely cloudy/whiteish pink. I soaked them in 4 bowlfuls of boiling hot water and I 
could still taste it, but they tasted way better. I didn't eat many but I did experience some 
indigestion and loose stool after. I know they were not normal because I had purchased 
some unsalted trail mix for myself after that had peanuts and they did not taste weird at 
all. I still have the bag of unfinished peanuts in my possession. 

EON‐453382 2/21/2021 10:04 Taste of the Wild Pacific 
Stream 

Dog ate a small handful of kibble and has been vomiting/diarrhea ever since. Very sick. 4 Years Weimaraner Dog 76 Pound 
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EON-453373 2/21 /2021 8:00 Specialty-Pet entire 
products including but 
not limited to: 
-Cat Chow Product bags. 
-Dog food (Dentalife 
Beggin Strips Busy 
Bone) 
.. . etc. 

I am {!?) (6)1at ) 6 •located ,p (b) (6 ) ~ y report is about 
Cross Contamination, by having employees work at a -(br(6)] 

q,_l,~during a part of the day, then having same employees work in the 
Clean side: PacKmg Clean Product, dumping cleam products & dealing with everything 
that goes into the Stores, without being required to change clothes or limitations of their 

work activities. 
This being happening since one year ago, every time they need more workers, they go 

over their own food safety rules . 

But the main reason pushed me towards making this report mainly, is what happened on 
Friday night, Feb-19th, when (6) (6]I  company sent 6 people(including myself) to 

clean Dusty Contaminated Areas Like: Processing sections, bin bottom room and the rest 
of places where dust is piled up & in the air, But between the 6 workers, there was a QA( 
Quality Assurance specialist) who usually works at 3rd shift , so, before she starts her job 
at the lab, she cleaned the dusty (6) (6)L areas with us for 4 hours! , then they had all of 

us work in clean Areas packing good food without any limitations of dealing with good 
food or cloth change Request, a (b) (6jI warned about these employees & 

believed they should be sent home, but he was not listened to, by his superiors. 
Proof,__oictures of the place taken & saved. 

J ._M:,1self worked nearlv (b) (6) (o) (6)of the factorv in the (b) (6) J (b)(' 
I I 

It will be fair to mention that they used to have a rule in the factory which prohibits you 
from working in a clean area of the factory while clean food being packed if you were 
working in a Contaminated area before in the same day, but they disabled the rule 2 

years ago when they were short of workers and wanted to Prioritize their production over 
the safety of the food. 

Lastly, What Happened above, was done by -(o) (6) inside of~) (6~ 
[l>)(6l named (6) (6~and_l_ b) 6) i was a w itness at all the happenings 

above and many more, and I AM ReaayTo Co-Operate with w hoever from FDA who 
wants to investigate on this Case. 

In Hope of a Serious response. 
Thanks in Advance 
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EON‐453364 2/20/2021 22:32 Meow Mix (simple 
servings ) Tuna shimp 
whitefish. 

(b) (6) was fine. I bought the Meow Mix simple servings to let home try something 
different, more like a treat for him. I gave him the food last night and when I woke up this 
morning he was having breathing problems and wasn’t acting himself. 

8 Months Siamese Cat 3 Pound 

It’s Saturday so all local vet clinics are closed, was rushing him to (b) (6)  
and he passed away before I could get him there. He was a perfectly healthy cat, feed 
him that one container of food, he didn’t even eat it all and he passed away within 15-16 
hours of consumption. 

EON‐453361 2/20/2021 22:12 Purina One Natural Dry 
Dog Food SmartBlend 
Chicken and Rice 
Formula 

Our nine year old black lab stopped eating her Purina One Natural Dry Dog Food, Smart 
Blend Chicken and Rice Formula(16.5 lb bag. We purchased the bag at Walmart in 

(b) (6) on Tuesday June 19. 2021. She refused to eat the food for three days 
straight-just two days after purchasing the bag. We choose a different food that we feed 
our hounds-which we purchased at Cal-Ranch- and she devoured the food. I've tried 
multiple time to offer her the food and she just won't touch it. It leads me to believe 
something is wrong with the food. 

EON‐453357 2/20/2021 20:12 Members Mark Chicken 
Jerky  Recipe 

Hours after giving (b) (6) the Members Mark chicken jerky treat , she became very 
lethargic, drinking a lot of water and also vomited once. 

11 Months Retriever - Labrador Dog 63 Pound 

EON‐453350 2/20/2021 18:20 Good 'n' Fun, Ol'Roy 
Rawhide Free Mini 
Retriever Rolls 

She was healthy, happy, vibrant dog, up to date vet appointments and on shots, no prior 
health issues. Running around one day and then a day or two after eating the some new 
treats started to vomit, get lethargic, not eating or drinking much. I took her into the vet 
and he said maybe she ate something or treat company changed their formula. So he 
changed her diet, provided vitamins and nausea medication. A week later there was no 
improvement sand our vet recommended we took her in for x-ray and bloodwork at the 
Animal Emergency Hospital. No bowel obstruction but her lab values showed she was in 
acute kidney failure. Her kidney values were off the charts. At that time they told us she 
would not make it another week unless she had dialysis or a kidney transplant. She 
rapidly declined while we had several vet visits her last week she had to be force feed 
and continued to decline while on antibiotics,  immunosuppressants and a steroid shot 
and she died of a seizure. 

3 Years Shepherd Dog - White Dog 44 Pound 

EON‐453330 2/20/2021 10:16 Wholehearted Grain Free 
Salmon & Pea Recipe, 
Merrick Grain Free dry 
dog food 

Years Retriever - Golden Dog 60 Pound I fed my dog grain free dry food due to some sensitivities to food (same as previous 
goldens that lived to 15+ yrs). went to vet for a rash and vet heard murmur. After 
Ultrasound determined to be Dilated Cardio Myopathy. Showed no other symptoms. In 
excellent shape and exercised regularly. The vet documented the likely cause to be the 
food. I was feeding and then a new Petco brand called Wholehearted (both grain 
free). The Wholehearted was Salmon and Pea 
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EON‐453269 2/19/2021 14:16 Blue Wilderness High 
Protein Food For Dogs 
with Chicken 

Both of our dogs (one maltese, one weiner mix) typically eat Blue Wilderness adult small 
breed with chicken, the pink bag of dog food. Since we bought a new bag from Target, 
they both had diarrhea. Nothing else was changed in their diet. I started them on a 
chicken and rice diet as recommended from the vet and their symptoms improved with 
stools becoming more solid but when I started incorporating the dog food in with the 
chicken and rice the diarrhea started again. I will be returning the food to Target. I noticed 
there is a sticker on the bag that says "purge date: 2/14" it is now 2/19. I was unable to 
find any information on what this purge date means online and was told the food should 
have a shelf life of one year once opened. 

10 Years Maltese Dog 6 Pound 

EON‐453258 2/19/2021 12:48 IAMS Proactive Health 
Healthy Adult with 
salmon, Temptations 
Tantalizing Turkey Flavor 

We have been ordering (b) (6)  food off amazon since June of 2020. The product is called 
"IAMS Proactive Health, Healthy Adult, with salmon". We recently noticed the food 
graduals were a different color with a new bag. At this time we also started feeding him 
some new treats: "Temptations Tantalizing Turkey Flavor". (purchased at Walmart) We 
then noticed 

9 Years American Shorthair Cat 13 Pound 

(b) (6) throwing up more and more. The day we took him to the vet he looked 
jaundice. The vet told us he had very high liver  levels, indicating liver damage. I feel like 
this food is the reason for my animals liver damage. In my original complaint, i did not 
include the treats. Theses are the only two things i have fed my pets in the past months. 

EON‐453255 2/19/2021 12:24 Hill's® Prescription Diet® 
Metabolic - Cat Food 

W/D had been backordered so I had abruptly changed diets to Hill's Metabolic. After 
about 1 week of consuming this food, 2 cats had slowly become anorexic and 1 cat had 
acute anorexia. All 3 cats had began vomiting a mixture of undigested food, digested 
food, bile, and white frothy foam. All 3 cats had also 

Years American Shorthair Cat 

EON‐453214 2/19/2021 1:04 HILLS Prescription Diet 
Multi-Benefit w/d 
Vegetable and Chicken 

(b) (6) both Schipperkes vomited for 1 1/2 days and would not eat or drink water. 6 Years Schipperke Dog 23 Pound 

EON‐453209 2/19/2021 0:44 Purina Pro plan Sport All 
life stages performance 
30/20 formula 

About 3-4 months ago, Patient switched from IAMS dog food to the purina pro plan food. 
Patient began having intermittent episodes of vomiting and regurgitation, unable to keep 
food and water down. Some days better than others. All diagnostics clear, radiographs 
within normal limits. Most recent vet visit decision was made to switch off the new diet. 
Patient has since had no futher symptoms. Decidedly this was caused by the food. 

1 Years Doberman Pinscher Dog 80 Pound 
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EON‐453202 

EON‐453199 

2/18/2021 21:08 

2/18/2021 19:04 

Wegmans Nature Natural 
Dog Food Grain Free 
Chicken 3.5 oz 
Wegmans Nature Dog 
Food Grain Free Turkey 
& Sweet Potato Recipe 
3.5 ounce 
Also- Lamb Dinner & 
Turkey and Sweet Potato 
Recipe Variety Pack 

IAMS Proactive Health 
Healthy Adult with 
salmon 

I use about a spoonful of Wegman's Nature grain free wet dog food (3.5 oz) in various 
flavors to coat my dog's dry dog food. Since this is refrigerated between uses, I put it in 
the microwave (in a bowl) for about 8 seconds to heat it. On three separate occasions, 
the dog food has sparked up and I see actual flames in the microwave. Originally, I 
thought I was seeing things. When I saw this happen for the second time, I realized it was 
happening with the chicken flavor, so I only continued to use other flavors. Tonight, it 
happened again with the turkey flavor. The only thing that I have ever seen cause mini 
fires like this in the microwave is metal. I am highly concerned that there is metal in the 
product. I plan to discontinue use of the product, and I will contact customer service at my 
local Wegman's to report the issue. I don't know if it is possible for you all to look into this. 
I know how often dog food kills dogs, so I wanted to report this. 

We have been ordering (b) (6)  food off amazon since June of 2020. The product is called 
"IAMS Proactive Health, Healthy Adult, with salmon". We recently noticed the food 
graduals were a different color (didn't think much of it because its a known brand). We 
then noticed (b) (6)throwing up more and more, and wasn't acting like him self. The day 
we took him to the vet he looked jaundice. The vet told us he had very high liver levels, 
indicating liver damage. We looked at product reviews on amazon and noticed similar 
stories of what happened to (b) (6) Some had stories that there pet passed away. I feel 
like this food is the reason for my animals liver damage. 

9 Years American Shorthair Cat 13 Pound 

EON‐453182 2/18/2021 16:12 Fresh Pet Patient died a few days after eating "Fresh Pet" dog food and the other dog is also sick 

EON‐453175 2/18/2021 15:48 Sportsmix Premium High 
Energy 

Ate Sportmix for a month and a half that was recalled due to Aflatoxin. Who ended up 
passing away from it. 

1.5 Years Siberian Husky Dog 30 Pound 

EON‐453174 2/18/2021 15:24 Great Choice Chewy 
Grain & Gluten Free 
Chicken Jerky 

Patient presented on 2/8/21 for an anesthetic dental procedure and labwork was 
performed pre-operatively. A CBC, chemistry, T4, and UA was performed. Chemistry 
showed normoglycemia and mild azotemia (SDMA 15 ug/dL, range 0-14 ug/dL and BUN 
28 mg/dL, range 7-27 mg/dL). Creatinine was within normal limits at 1.4 mg/dL. On the 
urinalysis glucosuria was present 1000 mg/dL, no bacteriuria was noted. A leptospirosis 
antibody ELISA test was negative. The owner reports no clinical symptoms at home of 
PUPD or other signs of glucosuria. 

13 Years Mixed (Dog) Dog 9.2 Pound 

EON‐453173 2/18/2021 15:24 Sportmix Premium High 
Energy 

Purchased Smortsmix dog food and my dog got severly sick and is currently still at the 
Vet due to poisoning from this 

16 Weeks American Pit Bull 
Terrier 

Dog 15 Pound 
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EON‐453153 2/18/2021 12:28 Hill's Science Diet Dry 
Dog Food Adult Sensitive 
Stomach & Skin Recipes 

we bought a new bag of food for our 3 dogs 01/02/2021 Hill's Science Diet Dry Dog Food, 
Adult, Sensitive Stomach & Skin Recipes delivered 01/05/2021 food was placed in their 
bowl 01/08/2021. with in 3 days 

10 Years Chihuahua Dog 13 Pound 

(b) (6) is Nausea and vomiting, Dehydration, 
Increased thirst and urination, Loss of appetite, Weakness, Unsteady walking, Jaundice. 

(b) (6) was hospitalized 01/18/2021 and found to have toxins in her liver, (b) (6)
was treated 01/18/2021 till 02/11/2021 when she passed away she had acute liver 
poisonings. (b) (6) had bloody vomiting and bloody Diarrhea she was also 
diagnosed with the same toxins in her liver, how ever (b) (6) is much bigger and probably 
stronger she was able to recover but as of todays date 02/17/2021 she is still receiving 
supportive treatment and seems to be recovering. We have a 3rd animal (b) (6) did 
not eat the food and did not get sick. 

EON‐453123 2/18/2021 6:44 Kibbles'n Bits mini bits 
for small dogs 

I purchased a bag of Kibbles N Bits-Mini Bits in Beef & Chicken Flavor for small dogs on 
February 12,2021. I purchased it at the local Walmart Supercenter. Did not open the 
package till 02/14/21. The package was not damaged when I initially opened the 
packaging. I poured the contents of the bag into two small containers as I regularly do to 
refill dog food supply. Midway through emptying the package a palm sized clump of what 
appeared to be unprocessed dog food came directly out of the bag. I put it aside and 
poured the rest of the contents into the containers. I took a second look at the clumped 
dog food, and seen a group of tiny eyelash-like hairs imbedded in the edges of the clumb. 
The hairs were visible to the naked eye. Upon further inspection I discovered multiple 
small rock-like particles. I carefully wrapped the unusual clump in a paper towel placed it 
back in the original package, both of which I still have. I fed my 2yr old, 71/2lb Shih Tzu a 
normal portion of the dog food the next evening 2/15/21. The next day 2/16/21 he vomited 
multiple times for 2 days and diarrhea followed. He will only drink water and looks 
lethargic. He is scheduled to see our vet on 2/19/21. I'm hoping to have bloodwork done 
to determine whether it is the dog food that created this ongoing issue my pet is having. I 
feel this falls on the Quality Assurance Department. Should my pet have a more serious 
condition that is a direct result of this product, I will have to seek legal help to move 
forward. 

2 Years Shih Tzu Dog 7.5 Pound 

EON‐453113 2/18/2021 1:20 Purina One smartblend 
chicken and rice formula 

All 3 dogs started profusely vomiting after ingesting the dog food. Later, 2 house cats ate 
some of the food that was left in one of the dog's bowls and they started vomiting after 
eating it as well. I always buy this brand and make of dog food, have never had issues 
like this before. One dog was vomiting small amounts of blood and mucous as well. 

Mixed (Dog) Dog 

EON‐453021 2/16/2021 23:48 Purina Beyond Grain 
Free Duck & Sweet 
Potato Recipe Pate 

Opened a can of cat food and there is a ring of black gel/gravy in the bottom and sides. I 
proceeded to open up the block of cat food and found dark spots inside it. I then opened 
another can of the same kind with the same expiration date and batch number. It had the 
same problem. I have gotten this particular brand and flavor before and it has never 
looked like this. 
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EON‐452960 2/16/2021 5:44 Puppalicious treats by 
chris 
Valentine's pupcakes 

I recently ordered dog food through a business on Facebook. I checked around and she 
had a website and an instagram so I thought all was well. It came to my attention that she 
was indeed not a business owner and that she was illegally selling dog food and treats 
with out the proper credentials. My dogs stomach was extremely upset after eating her 
pet food. This is extremely inhumane for someone to sell dog food but not even know how 
to properly set up for a business 

EON‐452949 2/15/2021 20:24 Royal Canin Veterinary 
Diet Renal Support D 
(Delectable) Wet Dog 
Food 13.5 oz. Case of 24 

Around mid-January 2021 we bought from Chewy.com a 24-can case of Royal Canin 
Veterinary Diet Renal Support D (Delectable) Wet Dog Food, 13.5 oz. We immediately 
introduced it to (b) (6)diet. Here is the recount of the events starting in the afternoon of 
January 29, 2021, Friday when he became ill. We took him to see the vet at noon on Feb. 
1, Monday. He got the treatment there and got prescription meds (1st attachment). It then 
took him almost 2 weeks to recover from the illness. I still have 17 cans left and please 
see the 2nd attachment for the lot number information. In a Facebook canine kidney 
disease support group, I recently learned that two more dog owners' dogs got sick from 
those cans of the same lot number. One of them and I had a call with
Chewy yesterday and Royal Canin's customer service team today about our concern with 
that particular lot number. As you can see in the recount of the event below, our 

(b) (6)

(b) (6) 
was very sick. All these 15+ years we have had that was the first time seeing him
so sick. Again, it took him almost 2 weeks to recover. I believe 

(b) (6)
(b) (6)dog was sick and 

she indicated she would make a complaint report to your agency as well. 
Events observed between January 29, Friday and noon on Feb. 1, Monday, 2021: 
• (b) (6)became ill Friday evening. 
• Very poor appetite (refusing to eat, other than few bites of egg whites Saturday 
evening). 
• Drinks about 80% less water than usual. Conscious efforts to offer him water. 
• Vomited twice on Friday—none since. 
• Gagging or retching on Friday only. 
• Diarrhea (blood in stool eventually becoming 60% mucus, 20% blood, 10% diarrhea 
approximately every three hours). 
• Lethargy. 
• Discomfort and pain (groaning, moaning, pacing, inability to relax, Saturday evening and 
Sunday). 

15 Years Schnauzer 
(unspecified) 

Dog 19 Pound 

EON‐452934 2/15/2021 16:20 Blue Wilderness Duck 
Recipe (3 ounce can) 

Noticed a 1 inch by 1/2 inch of pink plastic wrapped up in canned food by pet didn’t finish. 
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EON‐452928 2/15/2021 15:28 SportMix small dog bone 
treats 

Starting around the end of January he showed signs of sluggishness and lower appetite. 
On (b) (6) (b) (6)  puddingy black stool. We thought 
he had a "bug" "garbage gut." Starting on 2/4 he didn't want to eat then by

he had black formed stool and then on
 (b) (6) he was 

having labored breathing. On  (b) (6)the Vet did labs and he was severely anemic and liver 
numbers were very high. On  (b) (6)he went to the hospital and presented with very labored 
breathing, very anemic 11% and very jaundice. He died later that night. 

7.5 Years Shepherd 
(unspecified) 

Dog 110 Pound 

EON‐452920 2/15/2021 14:44 Royal canin renal 
support d 

My dog was on royal canon d food for a heart issue. 15 Years Shih Tzu Dog 17 Pound 
I got new case from chewy. Within 30 minutes of eating, my dog got severe bloody 
diarrhea for next 5 days. 
Now his kidney values have increased and he is drinking alot of water. 
I have now found 2 other people whose dogs got extremely ill after eating the same lot 
number and best by date. 

EON‐452907 2/15/2021 13:00 Home cooked diet all his 
life along with a salmon 
based grainfree 
commercial food 

Was presented on emergency for labored breathing and was diagnosed with heart failure. 
Echocardiogram revealed dilated cardiomyopathy and the dog was being fed a grain-free 
diet due to allergies. 

7 Years Shepherd Dog -
German 

Dog 34 Kilogra 
m 

EON‐452906 2/15/2021 12:48 Dentley's Dog Chews 
Cod Skins 
Small & Medium Dogs 

At the bottom of the bag were 2 clusters of sharp fish bones that would be hazardous if 
ingested. They may have fallen off one of the chews. 

EON‐452889 2/15/2021 9:12 Canyon River Feline 
Recipe With Trout and 
Salmon in Gravy A Grain-
Free Recipe Taste of the 
Wild 

I have two cats. We have been feeding them canned cat food Canyon River Taste of the 
Wild Feline Recipe with Trout and Salmon in Gravy. I recently ordered a case of this food 
from Chewy Inc. Both cats have more or less stopped eating their food. We are currently 
trying another canned cat food purchased at the local PetCo store which they are eating. 
Although we have seen no adverse effects from our cats eating some of the Canyon 
River food the fact that they are rejecting it makes me wonder if there is something wrong 
with this batch of food. 

5 Years Havana Brown Cat 7.4 Pound 

EON‐452859 2/14/2021 17:52 Purina Pro Plan Adult 
Sensitive Skin & 
Stomach Small Breed 
Formula 

(b) (6) started eating this food and shortly after a successful transition period started 
vomiting periodically over the course of a few weeks. I switched her to a different food 
that she did great with and decided to try the Purina again to see if it was just a fluke or 
the cause of her illness. I put her back on it about 2 weeks ago and her symptoms 
returned. 

1 Years Mixed (Dog) Dog 30 Pound 

EON‐452858 2/14/2021 17:44 Sportmix Been feeding same sportsmix dogfood for over 7 years. Then mid-january, I went out to 
feed dogs and found maxi (passed away) and the other passed at the end of January, 
when I found midnight in her kennel. 

7 Years Bulldog - American Dog 
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EON‐452856 2/14/2021 17:12 Taco Truck, Doggie 
Ramen, Doggie Bagel & 
Lox, Infused EVOO For 
Dogs, PPB&J Mousse 
For Dogs, Sardine 
Twists, Doggie Slim Jim 

Bow Wow Chews LLC is advertising dog treats and food items for purchase. I am 
concerned about their legitimacy and do not know if their safety and quality standards 
meet the FDA requirements. They advertise perishable food items and meat products. 
They also advertise themselves as organic. The USDA Department of Agriculture has 
been notified. 

EON‐452837 2/14/2021 10:24 Purina one hairball 
formula adult cat dry food 

There were large chunks of what looked to be made from the cat food. Like if the food 
were crushed and shaped into a ball. The chunks were only found in one bag of food and 
everything seemed normal besides the chunks. My cats began vomiting a few days into 
eating the food. I purchase 2 bags of food each from different vendors around the same 
time. I threw away the first bag after noticing the vomiting. The second bag has no chunks 
but has yielded the same results. Everyday, at least one of my cats has thrown up their 
food. 

3 Years Domestic Shorthair Cat 

EON‐452788 2/13/2021 12:44 Rachel Ray nutrish just 6 
natural dry dog food 
grain free Turkey meal 
and pea 

Switched dog food to Rachel Ray. Dog over week become increasingly lethargic and can 
barely walk.in severe pain,vomiting,won't eat or drink. Both vets agree it appears to be 
pancreatitis. She is not responding as of yet to medications. Now my other dog that ate 
same food is dry heaving and lethargic. Both we're perfectly healthy before this. 

8 Years Chihuahua Dog 20 Pound 

EON‐452786 2/13/2021 12:28 Jack & Pup Premium 
Treats Bully Bites 

Jack & Pup Bully Bites, now called PremiumTreats contain sharp stick like pieces. 

EON‐452775 2/13/2021 9:32 Happy Howies 12” 
Turkey Sausage 

18 hrs after Happy Howies Turkey stick was given our dog vomited multiple times with 
chunks of undigested treat still inside 

6 Years American Pit Bull 
Terrier 

Dog 64 Pound 

EON‐452746  (6) (b)  2/12/2021 18:40 Propac ultimates bayside 
select and propac 
ultimates lamb meal and 
brown rice 
formula.Before these we 
were using Propac 
ultimates overland red 
Propac ultimates mature 
chicken meal and brown 
rice

he was tired and off his food, throwing up by (b) (6) then(b) (6)  found to have liver 
and kidney failure. Transferred to (b) (6) hospital (b) (6)  (6) (b)died 
Looking back, he hadn’t been his usual self for a while but nothing specific, we thought 
just like humans that dogs have good and bad days. Just found about about the Propac 
recall today and have a very strong feeling that our wonderful pet died because of this. He 
has eaten all different formulations of propac over the years- propac was recommended 
by our westie breeder. 

5 Years Terrier - West 
Highland White 

Dog 26 Pound 
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EON‐452742 2/12/2021 17:32 
(b) (6)

Patient has been fed 
various different grain-
free foods for her entire 
life: for the past 4-5mo 
Kirkland Signature 
Nature's Domain Salmon 
Meal & Sweet Potato; 
before then Taste of the 
Wild Grain-Free 

Presented on 1/21/21 for 'labored breathing'. At this time was tachycardic, tachypnoeic
and had atrial fibrillation on cardiac auscultation (b) (6)had been on a grain free diet for her 
whole life, and had a hx of being underweight. Treatment with Diltalizem 0.5mg/kg PO q8, 
Furosemide 2mg/kg BID, Pimobendan 0.5mg/kg BID, Enalapril 0.5mg/kg BID, 
Spironolactone 2mg/kg SID, L-caratine and Taurine supplementation was initiated.

22 Months Shepherd Dog -
German 

Dog 56.5 Pound 

(b) (6)

 has 
clinically improved since then, is eating well and energy has returned. (b) (6)is currently eating 
z/d (O concerned about food allergies), and will transfer onto Royal Canine Early 
Cardiac/consider food from (b) (6) list of heart-friendly foods. 

EON‐452714 2/12/2021 13:36 Purina Cat Naturals 
Original 

There are huge chunks of un seperated kibbles in the last 5 bags of 18 pound Purina 
naturals for Cats I have purchased. It is causing my cats teeth and or Mouth problems 
when trying to eat. I've had to put them on wet food only from being injured by this. 5 bags 
for this to occur is 5 bags too many. Purina may have Malfunctioning Separating 
Equipment. The food also has crumbs at the bottom of each bag as if some of the food 
has broken down or disintegrated. I don't think this should happen with fresh food.

EON‐452687 2/12/2021 10:40 Taste of the Wild Pacific 
Stream Grain-Free 
Smoked Salmon Dry Dog 
Food 

(b) (6) was on Taste of the Wild Grain Free food for the first 5 years of her life, and 
was a very active, muscular healthy young dog. She enjoyed hikes, playing with her 
younger dog sister, and was just generally a happy dog. On (b) (6) 

5 Years Terrier - Bull - 
American Pit 

Dog 41 Pound 

(b) (6) suddenly became very ill and was unable to get out of bed. She was brought to 
an urgent care pet clinic and was diagnosed with severe dilated cardiomyopathy and was 
in heart failure. She was given a 6-12 month prognosis based on how well she responded 
to treatment, and we were instructed to change her food immediately to a diet that was 
grain inclusive. She was started on cardiac medications and supplements, and initially 
responded well. This only lasted approximately 4 days. She declined very quickly, and 
was started on multiple medications to try to give her heart the opportunity to recover. 

(b) (6)could not recover, and passed away one month later. The last month of 
(b) (6) life was miserable. She would not eat, she began vomiting blood, retaining 

more and more fluid in her abdomen and had 2 procedures to drain the fluid. We had a 
visit with a cardiologist approximately 3 weeks after diagnosis, and he was very 
concerned that we didnt have much time left her. Well he was correct, as we only had 1 
week with her. (b) (6) went from being an extremely happy and active dog, to a dog 
that could barely lift her head out of bed to drink water. Although I may be a very angry 
pet owner, I am concerned for other families having to go through this extremely painful 
process. It has turned our lives and our home completely upside down and I just feel like 
dog food companies should not be allowed to  sell products to consumers that is 
potentially killing innocent animals. 

Created Product Name Description WeightWeightAgeAge Breed Species 
UOMUOM 
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EON‐452663 2/11/2021 19:08 Instinct Chicken Flavor 
kibble 

The three dogs in the home were started on Instinct kibble, chicken flavor, around 
(b) (6)  This was an immediately change, with little transition. Within 

approximately 5-8 days, all 3 dogs started showing clinical signs of concern. The most 
common sign was respiratory signs. Two of the three dogs are now deceased. Both died 
due to respiratory distress. One dog is currently being necropsied at(b) (6)and 
histopathology results are pending. It is not yet known what the cause of death is for both 
dogs. As this diet change was new and happened a few days before all dogs started 
showing clinical symptoms, we wanted to rule this out as a possible cause of death. 

EON‐452618 2/11/2021 11:40 Hill's Science Diet Adult 
Sensitive Stomach & 
Skin Dog Food 

She began vomiting daily and the vomiting increased to 2 to 3 times per day. 2 Years Shih Tzu Dog 10 Pound 

EON‐452616 2/11/2021 11:24 Hill's Science Diet Adult 
Sensitive Stomach & 
Skin Dog Food 

Suddenly one evening began vomiting blood. We rushed her to ER Hospital where she 
was admitted. She was diagnosed with Pancreatitis. She has NEVER had this before. 
She has NEVER vomited blood before. She was discharged the next afternoon. When we 
arrived home, she began defecating bloody diarrhea stools. She has NEVER had blood in 
her stools! 

4 Years Shepherd Dog -
Australian 

Dog 10 Pound 

EON‐452576 2/10/2021 20:28 Nutro Feed Clean 
Hearty lamb green 
bean.& carrot stew. 

I purchased a case of Nutro Lamb canned dog food. When I opened the can the entire 
thing had black mold and fuzz growing on it. 

EON‐452535 

EON‐452531 

2/10/2021 13:32 

2/10/2021 13:08 

Hill's 
Science Diet 
Veterinarian 
Recommended 
Light Small Bites 
Adult 1-6 
with Chicken Meal and 
Barley 
Hill's 
Science Diet 
Veterinarian 
Recommended 
LIGHT Small Bites 
Adult 1-6 
with Chicken Meal and 
Barley 

I opened a new bag of dog food on Saturday morning(2/6/2021). By Tuesday morning 
started vomiting. I called my vet's office immediately because my other dog had a 

reaction 2 days before. Same symptoms...vomiting and not being able to keep anything 
down. The vet prescribed her anti nausea medicine and is treating this as if its 
pancreatitis (the same as my other dog that go sick as well) 

(b) (6)

(b) (6) We opened a new bag of dog food on Saturday morning (2/6/2021). Fed his 
breakfast at 7:00 then his dinner at 5:00. By 11:30 Saturday night he was vomiting. This 
lasted through Monday morning(2/8/2021) when I called the vet. We took him in to be 
checked and he was diagnosed with Pancreatitis & he was very dehydrated. The doctor 
did blood work and it showed that his Pancreas levels were extremely high along with his 
liver levels which goes hand in hand with the pancreas. He was put on fluids for the 
dehydration and was distributed Anti Nausea medicine through an IV then sent home with 
the Anti Nausea pills that I am giving him for 4 days. (b) (6) is also on a bland diet. Chicken 
and Rice only. 

10 

6 

Years 

Years 

Pug 

American Pit Bull 
Terrier 

Dog 

Dog 

32 

73 

Pound 

Pound 

EON‐452512 2/10/2021 10:56 Amanda's fatty snacks People selling raw food for animals. With a mix of products that are sold separately, not 
knowing what the out come will be. This product has no lable of what is in it. And never 
been tested through fda to see if it is safe for all animals. Would love to see some one 
looks into this before some thing happens or animals are hurt by the product. 
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EON‐452470 2/9/2021 18:36 The Honest Kitchen Fruit 
& Veggie Grain-Free 

Development of dialated cardiomyopathy 9.8 Years Terrier - Bull - 
Staffordshire 

Dog 64.8 Pound 

EON‐452457 2/9/2021 16:44 Natural Balance Kittens 
to Adults Ultra Premium 
Cat Food Chicken & 
Liver Pate Formula 

My cat has eaten this food as part of his diet for several years with no issues. On 
02/06/21 I purchased six cans from Petco in  (b) (6) and two of the cans, 
fed two days apart, each gave him diarrhea within a few hours of eating. As he just had a 
health checkup and had no gastrointestinal issues in the days before, between, or since, 
during which other foods have been fed, the presumption is this food caused diarrhea. 

12 Years Domestic Shorthair Cat 13.5 Pound 

EON‐452426  (6)(b)  2/9/2021 11:44 Th raw brand Instinct raw 
signature est 2002 

threw upend was discharging fluid from her nose and mouth for hours. Also had 
difficulty breathing. Went to her crate 

4 Years Japanese Chin 
(Spaniel) 

Dog 16 Pound 

EON‐452423 2/9/2021 11:20 Orijen Six Fish Cat 
Treats 

Keep finding inch long pieces of either sharp wood or bone in the cat treats. Not confined 
to one packet but several packages. 

EON‐452421 2/9/2021 11:08 Instinct the raw brand 
limited ingredient diet 
grain free recipe with real 

After giving my dog Instinct limited ingredient grain free lamp for a year she developed 
DCM and arrhythmia 

7 Years American Pit Bull 
Terrier 

Dog 47 Pound 

EON‐452419 2/9/2021 11:00 Pure Balance Grain Free 
Chicken & Pea Recipe 

(b) (6) had been eating Pure Balance dog food for a few months (approx. 2). When she 
began eating this food initially, I noticed that she would get bloated immediately after 
consumption. I was not aware, at the time, that bloat in dogs is potentially fatal. Early in 
the afternoon on January 31, 2021, I took 

4 Years Schnauzer - Miniature Dog 12.5 Pound 

(b) (6) to an animal clinic to be examined. She 
had diarrhea, was not eating, and was having difficulty catching her breath. She was 
released to go home after being treated with an antibiotic shot with some IV fluids. On the 
night of January 31, 2021, (b) (6) was rushed back to the veterinary emergency room after 
she became lethargic, began gasping for air, profusely vomit a combination of blood and 
other fluids, and passed bloody diarrhea. Here she was examined for pancreatitis, 
parasites, etc. but no solid problem was detected. The vet asked if she had gotten into 
any trash, digested any food she did not typically eat, picked up something off the ground 
outside, all to no avail, initially. A week on, I became curious about  (b) (6) becoming 
bloated after eating her Pure Balance food at mealtimes. After a few searches, I came 
across some consumer reviews for the same brand of dog food, to which the reviewer(s) 
write of scarily similar accounts that their dogs have experienced whilst consuming this 
brand of dog food. The reviews were very hard to come by, which I believe is deceptive 
practice of the brand if they are manipulating which types of reviews appear from 
customers. Based on the reviews I was able to find that detailed similar accounts to my 
own, I am almost certain that the Pure Balance brand of dog food made (b) (6) sick, and 
has cost the lives and well-being of other consumers' dogs as well. 
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EON‐452388 2/9/2021 0:36 BLUE Buffalo Indoor 
Hairball and Weight 
Control 

I’d noticed my pet was having trouble breathing, his eyes were a weird yellowish tint, his 
appetite was not normal. He wouldn’t eat his dry kibble food but could barely eat his 
Sheba and Blue Mountain pet food. He’d lost almost 2 lbs from his last vet visit in 
May/June 2020. I’d taken him on 

5 Years American Shorthair Cat 

(b) (6) to his vet appointment where he was 
diagnosed with a large mass that spread from his liver to his thorax with right collapsed 
lung. I had to euthanize him that same night. 

EON‐452386 2/9/2021 0:00 Whole Grain Chicken & 
Oat Recipe Dehydrated 
Dog Food 

Not sure if related to diarrhea, but informed both the manufacturer (The Honest Kitchen) 
and place of purchase that a 20# bag of Whole Grain Chicken & Oat Recipe Dehydrated 
Dog Food had a defect in the bag, which I felt was a bag design problem, that creates a 
small whole in otherwise u opened bag, potentially exposing food to excess air. My dog 
ate at least 2 of the smaller bags of this food without problem - the smaller bag has a 
different design. He then ate a 20# bag, and had diarrhea for about a month (time to 
consume 1 bag, he only consumes half his diet as this food). I did not notice if a problem 
with this bag. I'd purchased a 2nd 20# bag, and noticed a whoosh of air from the seal 
area as I moved unopened bag into the dog food bin. I did not open this bag as did not 
feel was safe for my geriatric dog. As my dog only ate from the first bag, I cannot say 
there was definitely a problem with it, only that the way the bag is sealed makes it seem 
like it could be a problem with these food bags. Diarrhea resolved as I stopped feeding 
this food, though may be unrelated. Either way, I don't trust that bag design or attitude of 
company when I brought it to their attention. 

EON‐452380 2/8/2021 21:16 Sports mix My dog died suddenly. He was healthy and 2 year old. He started foaming at the mouth 
because he couldn’t breath. Had a build up of fluid around heart and organs shutting 
down. He has been eating sports mix black bag for a long time. Recently seen they had 
recalled it. 

EON‐452363 2/8/2021 16:28 Rosie's Farm farmers 
hash lamb and chicken 
Adult 

(b) (6) I have just received and opened a tray for to be met with a burning rubber smell. (I 
have ordered this food before and knew this was not the norm) . 

I mashed the food to then find many pieces of grey rubber. I tested the grey pieces and it 
burnt like rubber and not like any meat derivatives. 

EON‐452289 2/7/2021 17:16 Pedigree Adult Complete 
Nutrition Roasted 
Chicken Rice and 
Vegetable Flavor 

The dog was fed Pedigree Adult Complete Nutrition for about a week. Yesterday 
(2/6/2021) he began having severe diarrhea that was mostly just congealed blood. Today 
his poop has gotten worse in blood amount. I was checking his food when I found what 
appeared to be razor thin wires embedded and sticking out of every single piece of kibble. 

Other Canine/dog Dog 

EON‐452286 2/7/2021 15:12 V-Dog (b) (6) has been fed V-Dog kibble for the past (almost) five years. He had no health 
issues. A few weeks ago, he started having coughing fits. He was taken to the vet and 
referred to a cardiologist after an x-ray showed he has an enlarged heart. He was 
diagnosed with Dilated Cardio Myopathy. He is now on medication and at risk of 
developing heart disease. His diet has been changed. 

6.5 Years Mixed (Dog) Dog 63 Pound 

EON‐452277 2/7/2021 11:24 Joyful Jerky Chicken 
Filets 

An insect was attached to the chicken jerky. 
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EON‐452249 2/6/2021 18:00 Homemade dog treats I 
don’t have label. 

Someone is selling and shipping dog treats in Des Moines. I don’t believe she is licensed. 

EON‐452236 2/6/2021 15:16 Sportsmix premium 
puppy small bites 

Loss of appetite , red in the eyes, throwing up , Frequent urinating, Poor digestive sounds 
(gurgling), diarrhea 

9 Weeks Shepherd Dog - 
Australian 

Dog 10 Pound 

EON‐452232 2/6/2021 13:52 Purina Pro Plan Adult 
Sensitive Skin and 
Stomach Salmon and 
Rice 

Over the last several weeks my dog has been lethargic, disoriented, itchy, breaking out in 
hives, has crusting scabs all over his body, diarrhea, weight loss, loss of appetite, a 
drastic concerning increase of gas (burping and farting). To much gas in a Great Dane 
can lead to bloat and a quick death. His coat is dry and brittle and his he has patches of 
hair loss. There has been a change in his behavior. I myself have break out in hives on 
my hands after handling his 
food. I have no prior history of allergies or allergic reactions. This has been happening to 
many people. I strongly recommend reading purinas Facebook thread. It is clear 
something is very wrong. He was taken off PPP yesterday. 

1.5 Years Great Dane Dog 180 Pound 

EON‐452214 2/6/2021 3:12 Beyond purina duck and 
sweet potato recipe pate 

Moldy black cat food, beyond purina grain free duck sweet potato pate lot:03031162 
L2BP30545. It has multiple reviews and picture proof from other buyer that shows the 
moldy rotten cat food. I saw it before I gave it to my cats. So they did not eat it. 

EON‐452200 2/5/2021 18:48 ZENTY Paws - Wild 
Alaskan Salmon Oil 

I have purchased the Salmon oil for my 11-month basset hound as I noticed he was 
getting some blank spots on his coat. I purchased the product yesterday on Amazon and 
gave him right away, following the directions. My poor

10 Months Basset - Fawn 
Brittany 

Dog 55 Pound 

(b) (6)  has spent the WHOLE 
night puking and with diarrhea. 

EON‐452172 2/5/2021 14:20 Sports Mix 
He has puke at least 5 times!! My poor baby is still shaking after almost 24 hours. 
We bought a bag of Sports Mix from Farm and Home in (b) (6) in December and 
then our dog started having diarrhea with blood in it. We treated her for worms and 
coccidia. Once there was no improvement we were puzzled and found out there was a 
recall. After doing more research and taking her to the vet it was determined the food was 
the problem. 

4 Years Basset - Griffon 
Vendeen 
(unspecified) 

Dog 

EON‐452168 2/5/2021 14:04 Purina Pro Plan Adult 
Sensitive Skin & 
Stomach 
Lamb & Oat 

After being feed a new bag of PPP my dog began acting extremely lethargic. He then 
began vomiting and shaking uncontrollably while foaming at the mouth. He was rushed to 
the vet for X-rays and bloodwork which required sedation. Our other dog ate the food and 
also began vomiting and shaking. Our vet determined the cause of this was his food and 
that he needed to be removed from it immediately. I followed up with some other vets who 
corroborated and agreed it was the food. 

2 Years Bulldog - American Dog 120 Pound 

EON‐452145 2/5/2021 10:24 Rachael Ray Nutrish Pet 
Food 

All of the sudden my dog was laying in the yard unable to move and whining. I took him to 
the vet where they said his liver was 
failing and they wanted to do surgery, then all the sudden his heart stopped which are 
signs of dilated cardiomyopathy 

7 Years Retriever - Golden Dog 75 Pound 
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EON‐452141 2/5/2021 9:32 Natures Domain Salmon 
and Sweet Potato Grain 
free 

Had an episode where she was puffing breathing, gums were pale and was drowsy/faint. 
Took her in for check up. Did chest xray, heart appeared normal size. Did 
echocardiogram, found to have DCM caught very early as pup is only just over a year old. 
Put on Vetmedin (now compounded Pimobendan) and benazepril and taurine 
supplements. We have also changed her off a grain free food (as well as our almost 4 
year old boxer) 

1 Years Boxer (German 
Boxer) 

Dog 55 Pound 

EON‐452093 2/4/2021 14:24 Dr. Elsey’s cleanProtein 
Chicken Recipe 

Fed this to my cat for roughly four months. Within a week she began projectile vomiting 
clear fluid 2-3x a week and having strange twitching episodes the vet thought were 
seizures. We did bring her to the emergency vet after she vomited violently one day, and 
they found nothing wrong with her blood samples or otherwise. After switching her off the 
food 2 weeks ago she has since stopped vomiting and stopped seizing. I have no other 
explanation for this illness in an otherwise healthy cat. 

7 Years Domestic Shorthair Cat 8 Pound 

EON‐452070 2/4/2021 10:00 Royal Canin Urinary SO 
Loaf in Sauce 

Our cat has been on Royal Canin Urinary SO for about two years due to a health issue 
her sibling has. We've encountered no issues until a recent batch of canned food. 
Beginning in mid-January we started a new case of food. Within days our female cat 
began having diarrhea and lethargy. On the first day, as we were cleaning her, her back 
legs became almost paralyzed and she went limp. The episode lasted less than a minute, 
but she continue to experience diarrhea and lethargy for a few days. We took her to our 
vet who took X-rays and did bloodwork. She wasn't able to find anything except her 
platelets were low. We were prescribed a steroid to help with that. The next day, the exact 
same thing happened to our other cat. The vet gave us another prescription cat food to 
help with their stomach issues (Hill's Prescription Diet I/D). Both cats were finicky about 
eating, so there were times we tried giving them both the Urinary SO and/or the I/D food 
as we tried to get them to eat anything. Eventually we were able to get them to just eat 
the I/D food, and for a week they were fine. Then we started to transition them back to the 
Urinary SO per the vet's instructions. After eating half I/D and half Urinary SO for a few 
days, both cats started experiencing diarrhea and vomiting on the same day. We 
immediately stopped the Urinary SO and for the past 24 hours they've only had the I/D 
food. They seem to be improving. 

3 Years Unknown Cat 8 Pound 

EON‐452065 2/4/2021 8:04 Good 'N' Fun Triple 
Flavor Kabobs 

(b) (6)was given the Good 'N' Fun kabobs as a treat on the evening of 01/17/2021. This 
has been his favorite treat for the past 18 months. The package was purchased earlier 
that same evening on 01/17/2021 at Pulix, our local grocery store. By 3AM on the 
01/18/2021, (b) (6)became violently ill with vomiting and bloody diarrhea and was 
immediately taken to Blue Pear Animal  Hospital. He was diagnosed with Acute 
Hemorrhagic Diarrhea Syndrome (AHDS) and was hospitalized for about 36 hours. We 
truly believe that (b) (6)became ill due to those treats as there have been recalls 
previously on that particular product. 

5 Years Mixed (Dog) Dog 14 Pound 
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EON‐452044 2/3/2021 22:44 Blue Wilderness Beef 
and Chicken Grill 

I purchased a can of Beef and Chicken Grill dog food on 12/31/2020 and after I fed it to 
my 2 dogs they became severely ill and had to be taken to the hospital where they were 
diagnosed with a bacteria/parasite due to the food they ingested. They were put on 3 
different medications each for 7 days. All this ended up costing me over $1000 not 
including the sleepless nights taking care of them since they couldn’t stop defecating and 
throwing up. 

2 Years Terrier - Yorkshire Dog 6 Pound 

EON‐452040 2/3/2021 20:24 Purina Pro Plan 
Veterinary Diets NF 
Kidney Function Early 
Care Formula Dry Cat 
Food 

I found a large piece of foreign material in Purina Pro Plan Veterinary Diets NF Kidney 
Function Early Care Formula Dry Cat Food. It is dark brown on the top portion and light 
brown on the bottom. It is approximately 2 inches long by 1 1/2 inches wide and 1/2 inch 
thick. I am not sure if it could be unprocessed food or some type of poison or something 
else. 
I have also found moths in previous bags. 

EON‐452037 2/3/2021 19:12 Springtime Beef Tendons Beef Tendon dog treats with mold were sold to customers. 

EON‐452036 

EON‐452019 

2/3/2021 19:08 

2/3/2021 17:04 

wholesome Large breed 
Chicken Meal and rice 
formula SportsMix 

Freedom Grain Free 
small breed recipe 

My dog has been progressively acting weird. It started with an extra bathroom break thru 
the night that wasn't normal. then went to him laying at my bedside panting aggressively 
through the night very concerning. He has had diarrhea regularly since. I feel that since 
he is such a large dog it took longer for the symptoms to set in than the average-sized 
dog so we actually went thru two bags. Since it is winter he loves being outside I thought 
his extra breaks were him just enjoying his cool season and maybe being a butt. Then he 
started to just go straight outside to just lay on the cold ground which was odd normally 
he takes a lap and plays. He also has not been playing like he normally does overall. he 
is very very gassy like it seems painful for him. I didn't know there was a recall on the 
company brand until doing research on his symptoms seeing if I could just buy a 
supplement to help him out. I didn't buy anything or use anything as of yet but the recall 
on the maker of his food came up in the search. This specific type was not on the list but 
the timing is quite odd to have never encountered anything of the sort until this time frame 
with his health. 
We were steered away from putting (b) (6) on Eukanuba that our lab was on, the sales 
rep convinced us to go with Blue Buffalo. He began having swelling in his right jaw, we 
had to have a tumor removed. We still have the tumor in a medical jar. Very disturbing 
that a puppy less than 1 year old had to have a tumor removed. Everything is 
documented with our vet as well. 

5 

8 

Years 

Months 

Saint Bernard Dog 

Bulldog - French 

Dog 

Dog 

150 

21 

Pound 

Pound 

EON‐452018 2/3/2021 16:52 Earthborn holistic adult 
vantage 

He began vomiting, having diarrhea, and was lethargic. He became severely dehydrated 
and stopped eating and drinking. 

12 Years Bichon Frise Dog 16 Pound 

EON‐451995 2/3/2021 12:40 SportsMix High Protein After opening a new bag of food of the SportsMix High Protein and feeding about a week, 
my 6 year old greyhound and 14 year old whippet mix became very sick. Greyhound is 
doing ok after medications from the vet, Whippet mix now has elevated liver enzymes and 
will be on medication for the rest of his life costing me about $75 a month. 

6 Weeks Greyhound Dog 70 Pound 
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EON‐451992 2/3/2021 12:20 True acres farmhouse 
blend lamb with 
vegetables 

3 days ago I gave my dog true acres farmhouse belnd lamb with vegetables kibble. I 
normally feed her something different but I have used this brand with her before, not this 
particular variety though. She's acted old for some time now but she was still happy and 
bouncy. 1 to 2 days later she was acting odd, I was calling her name and she wasn't 
responding. I found her and she was just sitting staring at me, this is odd behavior for her 
but like I said she acts old sometimes so I thought maybe she's just tired or something. 
But it still seemed off. Then the next day (today) I called her name again many times and 
she wasn't responding. I found her laying down as if she was sleeping but she was dead. 
I dont know if the change in food is just a coincidence or if the food is contaminated. 

9 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 35 Pound 

EON‐451981 2/3/2021 10:28 Rachael Ray Nutrish 
Large Breed Real 
Chicken & Veggies 
Recipe 

We have been feeding our dog Rachael Ray dog food for a couple years now with no 
issues. I had recently switched our dog to the "Rachael Ray Large Breed Chicken & 
Veggie" recipe because it says for hip & joint health and I felt since our dog was a very 
large breed this would be good for him. We received a new shipment of dog food from 
Amazon, we noticed shortly after feeding our dog from the new bags we received, he all 
of a sudden didn't want to eat it anymore. He has always been SOOO food driven. Just 
smelling it would make him puke almost instantly. During this time we had not given him 
any treats or anything new to eat. We also never fed him table foods so we are/were 
certain it was the dog food. We took our dog to the vet and they confirmed the same 
thing, and said they believed it was the dog food and had us switch to their vet 
recommended brand, Hill's Science. After bringing him home initially he ate very little but 
after a day or two he wouldn't eat anything at all... we went back to the vet they gave him 
IV fluids, did two xrays over a 2 day period, and we went to an emergency vet hospital 
where they did an ultrasound. No blockages were found. They did blood and stool 
samples everything came back normal. We are absolutely perplexed at what this could 
be. It almost seemed like a poisoning to us, like something was in that dog food that is 
affecting one or multiple organs. We have him on many different medications but nothing 
is working. He still won't eat. It has been roughly 3 weeks since this all began, we are 
fighting to keep him alive but we just want answers. Our cat is also on Rachael Ray 
nutrish but we are going to go ahead and switch to Hill's Science after this incident. We 
threw the Rachael Ray dog food out right after our vet told us there have been multiple 
dogs getting sick of that brand. We didn't think about saving some for testing but we had 
recently switched our dog from the regular "Rachael Ray Premium Chicken & Veggies" in 
the green bag, to the "Rachael Ray Large Breed Chicken & Veggies recipe" which has 
blue on the bag. Please look into this!!!! 

4 Years Mastiff Dog 101 Pound 
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  Key Created Product Name 

2/2/2021 23:12 Hill Prescription Diet WD EON‐451948 

2/2/2021 20:04 Merricks grain free 
healthy weight recipe 

EON‐451943 

2/2/2021 19:40 sportmix Wholesomes 
Medium Golden Grain 
Free Biscuit Treats for 
Dogs 

EON‐451942 

Description 

(b) (6)started to exhibit worsening of the symptoms of increased thirst, frequent urination, 
vomiting, pain, diarrhea, anorexia and lethargy more frequently over the past 2-3 years. 
This happened even when his blood glucose levels  were stable and within normal limits. 
In December of 2020 his symptoms worsened and he lost almost half his body weight. 
We took him off his dog food and he improved. As soon as we put him on his dog food 
again for his diabetes he worsened. On (b) (6)he had to be euthanized. We 
had suspected his Vetsulin or his dog food as being the problem. Our new dog had eaten 
some of (b) (6) Hills Prescription WD diet  and began to vomit, drink excessively ,urinate 
frequently and become very lethargic. He is a 2 year old non- diabetic dog. A day later he 
was better. We researched the internet and found out Hills had a recall. We contacted 
Hills and our Vet. Hills said they notified Vets of a recall. The Vet Tech. said they were not 
notified of a recall. Our Vet denied any problems with Hills dog food. 

(b) (6) was diagnosed with dilated cardiomyopathy shortly after our other dog passed away 
suddenly and was determined to be from DCM. Today (b) (6)passed away only 10 months 
later than our other dog, different breed, different age, different size
(b) (6) originally presented on 10/21/2020 for dermal lesions (non-healing nodule on back). 
FNA revealed larger number of mast cells than expected so she was scheduled for mass 
removal. At the time of surgery, 11/5/2020, (b) (6)had developed another nodule on her 
back and a folliculitis/nodular dermatitis across her chest. Biopsy revealed a local intense 
inflammatory response, presumably an allergic reaction. At this time the owner had 
started the third of five bags of treats from the same lot number (b) (6)was treated with 
prednisone 0.3 mg/kg bid 3d, sid 7d, then eod 30 days with cefpodoxime 200 mg 1 PO 
sid 30 days. On 12/29/2020 she presented for inappetance and was diagnosed with 
severe pancreatitis which didn't fully resolve with hospitalization, ampicillin, Cerenia, 
buprenorphine, and gabapentin. She was discharge on mirtazipine, gabapentin, and 
amoxicillin/clavulante (in event of Leptospirosis, although vaccinated). (b) (6) presented 
again on Jan 6 with severe acute liver failure and jaundice and continued abnormal 
pancreatic test. It was at this time the owners became aware of the recall when the 
various causes of acute liver failure were discussed including toxins. Radiographs and 
ultrasound were not consistent with any type of neoplasia. CBC remained normal. On 
December 17th ALT = 200, ALP = 275; on January 5, 2021 ALT >1000, ALP >993. (b) (6) 
was hospitalized for continued supportive care and treats were discontinues (owner had 
just opened the fourth of five bags of the same lot number). The symptoms have 
resolved, the icterus has resolved, and we are going to re-test liver enzymes in 14 days. 
Although there was no definitive diagnosis of aflatoxin toxicity, all of the symptoms and 
the entire disease process is highly suggestive of a low dose, chronic exposure. 

WeightWeightAgeAge Breed Species 
UOMUOM 

14 Hours Maltese Dog 9 Pound 

10 Years American Pit Bull 
Terrier 

Dog 90 Pound 

11 Years Retriever - Labrador Dog 62 Pound 
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EON‐451940 2/2/2021 19:00 Nature's Variety INtinct 
the Raw Brand 
Rawboost High PRotien 
Kibble & Freeze Dried 
Raw Gran- FreeRecipe 
with real beef 

We fed (b) (6)  about 1 cup of Instinct Raw boost High Protein Kibble & Freeze dried Raw 
grain free recipe with real beef, the following morning, he had a soft stool, followed by 
three diarrhea stools, and one time vomiting. We did not feed him anymore the Instinct 
food. We purchased the food on the afternoon of January 31, 2021. The symptoms 
started the following morning. As of February 2, 2021 the dogs are recovering. We moved 
them to a bland diet to settle their digestive systems and are continuing to monitor. Both 
dogs are inside dogs and are walked on leash, we do not feed them table scraps or other 
treats. The Instinct brand was the only food in their diet. 

14 Years Other Canine/dog Dog 19 Pound 

EON‐451934 2/2/2021 18:16 Sportmix Bite Size 
Targeted Nutrition for 
dogs 21 8 

Patient presented for lethargy, vomiting over a 3 day period. Blood work and urinalysis 
showed liver disease/damage. 

1 Years Poodle (unspecified) Dog 11.6 Pound 

EON‐451926 2/2/2021 16:20 The Honest Kitchen 
Dehydrated Limited 
ingredient Fish Recipe 

2 of my cane cross mastiff dogs got sick. My 1 year old intact female got sick, she 
stopped eating, she was throwing up all food eaten, would not hold down water, she got 
insanely dehydrated. Her stool was completely loose and liquid, her eyes were drawn and 
she was stumbling. After going to the vet she was put on antibiotics, and fluids and was 
diagnosed with kidney disease, other than the vets saying she had kidney disease they 
had NO diagnosis for what would make her sick. She was at the vet for 3 days before 
coming home. The day my dog was coming home another one of my dogs, my 2 year old 
intact male got sick. He had the same exact symptoms where he was throwing up all food 
and liquids, his stool is also completely liquid, exact same color (brown and red) as my 
other dog. He is also extremely lethargic, getting dehydrated, his eyes are drawn etc. 
These dogs consistently eat Victor dog food. These symptoms began a few days after we 
put them on The Honest Kitchen dehydrated limited ingredient fish recipe. 

2 Years Mastiff Dog 120 Pound 

EON‐451919 2/2/2021 15:08 box from SAMS says 
Purina Fancy Feast 
Poultry & Beef Can says 
Chicken Feast in gravy 
grilled, purina fancy feast 
poultry & Beef grilled 
collection UPC from box 
5000096431 upc from 

gave each cat 1 can of Fancy Feast Chicken feast in gravy grilled and all cats vomited 
within 30-45 min, which persisted for about 2 hours. Cans were bought at Sams in their 
multipack of 48, with different varieties. im guessing on the date of occurance. I 
immediately sent an email to Purina (no response). 

7 Years Unknown Cat 8 Pound 

EON‐451907 2/2/2021 12:48 Kibbles 'n Bits 
Bistro 
mini bits 
-Oven Roasted-
Beef Spring Vegetable & 
Apple Flavors 

Opened a new bag of Kibbles and Bits Bistro and fed my dog. She ate 1-2oz. Painfully, 
this was her last meal. The first day, she was sluggish and began vomiting on day 2. 
Emergency vet reported no problems other than possible food sickness. Next morning, 
vomiting frequency exponentially increased. Refused to eat or drink. Next morning, fever 
and shortness of breath. Emergency vet on a Sunday: xray revealed horrible bloating and 
left lung full of fluid from vomiting. Rushed her to 

58 Months Mixed (Dog) Dog 15 Pound 

(b) (6) 
in (2.5hr drive). She passed away 2:40AM the following day. Doctor suspected food 
poisoning but was unable to collect a sample due to it not existing after 3 days. 

(b) (6) 
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EON‐451896 2/2/2021 9:24 Kirkland Signature 
Nature's Domain Beef 
Meal and Sweet Potato 
dry dog food 

In the past month, we have purchased four bags of Kirkland Signature Nature's Domain 
beef meal and sweet potato dog food. Of the four, three have been spoiled upon opening 
(foul, fermented smell). We realized the issue and did not feed these to our dogs. 

EON‐451882 2/2/2021 2:16 Retriever Bites and 
Bones Adult complete 
nurtrition Savory Chicken 
Flavor 

I fed all 5 of my dogs this brand of dog food. Initially, all 5 of my dogs had stomach upset 
and extremely bad gas. Then I noticed that my Rottweiler was the one not tolerating it the 
dog food with more than just upset stomach and gas. She was vomiting and had diarrhea. 
I purchased a different kind of dog food and weened her quickly to that brand without any 

further issues thus far. (b) (6)  the dog with a more serious issue, had continued on the 
retriever (as well as the other dogs) but I was weening them to the other dog food a little 

slower. By the time I realized there was a recall on the Retriever brand, I had already 
gone through the bag of dog food and they were all eating the new food. It was then I 

realized that (b) (6)  really had not been eating. Her abdomen was large, so I didn't thing 
anything of it until I took a much closer look back at her behavior. It changed significantly. 

She was constantly whining, more than her  usual attention seeking whine. She was 
panting and not wanting to stay in her "area" and was appearing to be very anxious. I 

didn't like this change in behavior and considered taking her to the vet for anxiety until I 
realized (after looking up this recall and the effects), that she was becoming extremely 

emaciated and that her large abdomen was ascites, thus the increased difficulty 
breathing. I was terrified of losing her during the night of Sunday December 13, 2020 as 
her breathing was extremely rapid, short and difficult. I was up with her most of the night 

and when I did sleep, it was very light. (b) (6) could not continue to lay down to sleep and I 
found her leaning on the dresser in a seated position just so that she could breath. She 

was able to go outside multiple (5) times during the night to void, but was very weak and 
unsteady. During the previous 2 weeks, (b) (6) had urinated in the house on 5 different 

occasions, which initially got me upset because she has never done this. Looking back I 
realized she had no control and could not wait. I got her into the vet on Monday 12/14/20 

and they had to drain her abdomen of fluid. 6 pounds of fluid. They requested a return 
visit the next day 12/15/20 so they can tap and drain the fluid they found in the chest. This 
resulted in another 44 ounces of fluid being removed. that is another 2.75 pounds totaling 

8.75 pounds of water removed from her. She was put on diuretics starting on 12/14/20 
and increased dosage on 12/15/20. Labs were also drawn, though past the acute 

stage/time of onset, labs were normal at that time. The concerns are ongoing treatment 
for water build up(ascites) which is due to damage to the liver. Possibility of acquiring 
cancer from the toxin(aflatoxin) which has carcinogenic properties and the long term 

affect and treatment needed due to this toxin. 

11 Years Mixed (Dog) Dog 59.5 Pound 

EON‐451880 2/2/2021 1:48 Smart blend Throwing up yellow egg like fluid and diaherria that turned into straight blood stopped 
eating just became real lethargic then took him to vet and they said that his liver was 
severely damaged and two weeks later she died 

2 Years American Pit Bull 
Terrier 

Dog 80 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  104 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Key Created Product Name I Description Age Age Breed Species Weight Weight 
UOM UOM 

EON-451862 2/1/2021 19:36 Blue Buffalo Life 
Protection Formula 
Healthy Weight Adult 
Chicken & Brown Rice 
Recipe Dry Dog Food 

~15} (6J was fed dinner from a new bag of food around 7pm on 1/30/21. Around 8-8:30PM, 4 Years Beagle Dog 30 Pound 
(\?) 6J1oticed that 1(b) (6)started to show swelling on his face and that raised bumps 

(hives) were developing on his belly. He began to vomit violently. She was unable to drive 
him to an emergency facility. She gave 1/3 tablet of Benedryl, then gave the rest of the 
tablet about an hour later. After an hour or so she gave a second tablet, which seemed to 
help a small amount. She placed ice packs on (b) (6)jand fed him ice cubes. His swelling 
started to go down over the next 24 hours. 

EON-451856 2/1/202116:44 Merrick Backcountry 
Grain Free Real Rabbit 
Recipe Cuts 

The cat who had the main issues was ~age  2, 13 lbs. He has never been sick and 
threw up within hours of eating the food purchased. It was his regular diet, purchased 
from a store I frequent. He threw up in his litter box and stomach fluid all morning. The 
food was eaten the same day of purchase. 

2 Years Bombay Cat 13 Pound 

EON-451855 2/1/2021 16:36 DIAMOND CARE 
SENSITIVE STOMACH 
DRY DOG FOOD FOR 
ADULT DOGS GRAIN 
FREE 

, acute onset illness. weakness, lethargy, febri le. empiric broad spectrum antibiotics 
started .. dog taken to emergency clinic that night. dog went into cardiac arrest while being 
treated. blood tests revealed very high blood calcium and thrombocytopenia. 

15 Months Bulldog Dog 56 Pound 

EON-451836 2/1/202113:08 Blue Buffalo Weight 
Control Cat Food 

on l (b) (6)our cat [{bl 6) began having difficulty breathing. We rushed her to the 
emergency vet where she was kept overnight for observation. We took her to our regular 
vet the following morning. We received a phone call from our vet after she completed her 
exam. 

3 Years Domestic Longhair Cat 15 Pound 

(b) (6)was in need of a STAT Heart Ultrasound. We contacted the , (b) {6)1 
(b) (61They agreed to take our case. We transported 

(b) (6J to the t\ospital where they began their exam. On (b) lbJI ultimately lost 
her battle with Dilated Cardiomyopathy (DCM).The cause of her death was directly linked 
to her diet which is Blue Buffalo Cat Food because she was severely deficient in Taurine. 
~@: (~ diet consisted of only Blue Buffalo with no variation. (bJlol was only 3 years and 
she was the sweetest cat and she did not deserve what happened to her, as no other 
animal does. 

EON-451818 2/1/2021 10:20 SportMix Energy Plus 
SportMix Naturals 

I've been feeding P,) (6)Jny dog) SportMix and out of nowhere he lost his appetite and 
became very lethargic. I got professional help and that's when it was said that he has 
digestive problems due to his dog food . We still took precautionary measures and 
dewormed him, gave him some penicillin as well as some vitamins. weeks later he's all 
bones and bad off. My dog is dieing slowly and there's nothing that can be done at this 
point. In this beginning it was too costly and things are bad for me because of the 
pandemic. 

18 Months Corso Dog Dog 75 Pound 

EON-451813 2/1/2021 10:00 Daves Dog Food 
Restricted Diet Bland 
Diet Chicken and Rice 

Bloody diarrhea after feeding the Chicken and Rice Delicate Dinner (Dave's Restricted 
Diet) 

9 Years Mixed (Dog) Dog 77 Pound 
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EON‐451792 1/31/2021 21:52 Diamond Naturals Skin & 
Coat Formula All Life 
Stages Dry Dog Food 30-
lb bag 

I purchased two bags of Diamond Naturals food from a local pet thrift store. About a week 
after starting with this dog food, my girl began vomiting each night in her kennel. I 
replaced her food after a 3 week period and since then she stopped vomiting yet she has 
been shaking quite a bit. I wasn't sure what steps I should take next? We began her on a 
different time for her feeding and trying to have her drinking more water. 

EON‐451773 1/31/2021 14:56 Kirkland Adult Dog Lamb 
& Rice & Vegetable 
formula 

Presented with coughing and collapsing episodes. CBC/CHEM/UA identified IRIS Stage 2 
CKD (Crea= 1.7, USG= 1.006). PE and ECG identified atrial fibrillation. Echocardiogram 
identified dilated cardiomyopathy. 

6.5 Years Saint Bernard Dog Dog 173 Pound 

EON‐451769 1/31/2021 12:36 Ziwi Peak Venison Grain-
Free Air-Dried Dog Food 
2.2-lb bag 

I have been feeding Ziwi Peak to my dogs for a year. Opened a new bag of Venison, and 
both dogs immediately had loose stools but I thought it may have been a flavor change 
from Mackerel. Then beginning on Day 2, they had 48 hours of the SMELLIEST bloody 
diarrhea all over my house along with significant lethargy. After a $450 vet visit, I changed 
to boiled chicken and rice and put them on an anti-dirrheal medication and they are 
recovering well. 

10 Years Dachshund - 
Miniature 

Dog 18 Pound 

EON‐451766 1/31/2021 12:08 Sportmix Maintenance 
#44 

(b) (6)has been on the Sportmix Maintenance food for 5+ years. She began having 
stomach issues and didn't want to eat, diarrhea, stomach gurgling and sluggishness 
approximately 1.5-2 months ago. We've taken her to vet several times, they've re-
checked thyroid hormone levels and done other tests but not finding anything specific to 
cause her condition. Recently we heard about the Sportmix recall and immediately took 
her off of the food. Unfortunately her food is stored in a container, so we no longer had 
bag to check lot #'s but I did find an older empty bag that indicated it was produced in the 
same facility that was identified as causing the problem. 

7 Years Black Mouth Cur Dog 50 Pound 
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EON‐451748 1/31/2021 1:56 Diamond Naturals Large 
Breed Adult Dog Food 
Chicken

I have the food on auto 
delivery from Amazon. 
The food was delivered 
on 1/3/2021. I received 
my latest order 01/31.

I opened a new bag of Diamond Naturals large breed adult dog food and fed my dogs as 
we always do. In less than an hour, all three had horrible gas. The dogs were not left 
alone and had supervision the entire day. They smelled horrid and acted a little tired. 
After their second feeding, things escalated quickly. All three had audible gas, gurgling 
stomachs, panting and severe diarrhea. The diarrhea was so bad, one lost control trying 
to walk up the stairs. We had several bowel accidents throughout the night, in addition to 
the episodes outside. All 3 are housebroken. Our youngest (5yrs) was barely able to get 
up off her bed. She does have thyroid issues and takes medication.) Our other two ( 7 
and 8 yrs old) were lethargic and had no desire to interact with us. We immediately 
removed the food after the second feeding made it obvious it was the food, gave them 
pumpkin and probiotics. I fed the dogs, and I ended up a little sick as well, but nothing like 
what they went through. I don't know if there is a connection or just coincidence. I know 
they did not consume anything else, and the timing, new bag, worse after 2nd feeding 
and how horribly ill they were was scary enough for me to feel it was important I submit 
the information. The bag I fed them was delivered by Amazon on 1/2/2021. I disposed of 
the other bags we had because I couldn't in good conscience even donate it because of 
the severity of the reaction. I'm concerned additional feedings could have had terrible 
consequences.

8 Years Retriever - Labrador Dog 90 Pound

EON‐451744 1/30/2021 22:56 Feline Natural New 
Zealand Chicken Feast

I purchase a pack of 3oz can food from Chewy.com on 1/25/2021. The product name is 
Feline Natural Chicken Feast. On 1/30/2021, I open one of the can food to feed my cat. 
After they finish the food, I notice both food bowl has a white object in it . It is a white and 
hard foreign object. I have been using this cat food brand for 6 month and this is the first 
time I am seeing this object. 

Can bar code : 9-421904-518537
Additional code : PFNZ2-2286A-48034

EON‐451741 1/30/2021 22:28 Heartland farm grilled 
favorites beef chicken & 
cheese flavor- dry dog 
food. 14lb bag

1/24/2021 had 2 dogs Ill after eating A small serving of the Heartland farms grill favorites 
dry dog food, purchased from dollar general (b) (6)  On
1/23/2021.(b) (6)The male 50lb hound dog disappeared sick, by mid day 1/25.(b) (6)The
female (less that 2 yrs old, 40 lbs) was very lethargic, disabled walking, labored breathing 
and jaundiced, was down ill until late afternoon on 1/26 (is still not fully recovered as of 
1/30, as she is still slow moving.) (b) (6)the dog was missing until 1/27 late eve, showed up 
appear to happy to let us know he’s alive. (Appears to be fully recovered)
United States

2 Years Shepherd 
(unspecified)

Dog 40 Pound

EON‐451711 1/30/2021 14:16 Pedigree kibble All 3 dogs became ill approximately 30 minutes to 1-2 hours after ingesting kibble. 
Symptoms included, panting, severe tremors, difficulty standing, vomiting, whining. 
Slobbering.eye twitching

7 Years Great Pyrenees Dog 110 Pound
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EON‐451697 1/30/2021 9:16 Good Lovin' Dog Chews 
Maple Smoked 
Hambones

I purchased a ham bone made by Unified Pet Products from PetCo for my dogs. I gave 
the bone to my bullmastiff and within minutes the bone was gone leaving some shattered 
fragments on the floor. The next day, my dog vomited 20 times and each time there were 
shards of the bone in it. The very next morning, I took her to the pet hospital and was told 
she needed emergency surgery because there were still several shards of the bone stuck 
in her stomach causing a blockage.

5 Years Bullmastiff Dog 100 Pound

EON‐451694 1/30/2021 8:32 Diamond Naturals indoor
cat

 3 cats issues, all 3 have lost weight in the past 2 weeks and it’s only been since we 
opened this bag. One was hospitalized for two days and has lost 4-5 lbs and was 
hospitalized with constipation, and 3 doctors visits with no medical explanation as to the 
cause since all labs came back normal, we’ve spent over $1,000 thus far on this. our 
second cat is down 1lb has been puking up the food almost daily and our 3rd cat is down 
2lbs and not eating the food like she normally has.

10 Years Domestic Shorthair Cat 18 Pound

EON‐451690 1/30/2021 1:04 Purina One Healthy 
Kitten Chicken and 
Salmon Recipe

I received a new package of the canned cat food - purina one kitten canned food - and 
noticed upon opening the cans that there was a dark blackish appearance on that food 
near the bottom of the cans. Out of concern, I scooped the darker food out and threw it 
away but gave the rest of it. Over the course of 4 days of feeding this new batch of cans 
this way, my cat threw up on 3 of those days when he rarely does otherwise.

1 Years Domestic Longhair Cat 10 Pound

EON‐451665 1/29/2021 17:08 Temptations Mixups Cat 
Treats

I am concerned it's possible that my cats treats may contain some sort of addictive 
narcotic..I'm serious as a heart attack that he acts addicted 
like a herion addict needing a fix..on a few occasions when I didnt have any to give to 
give him he will sleep for days and act like like hes going through withdraws. My 
daughters cat acts the same way..the tv commercial advertisements says they will DO 
ANYTHING for them..I just wonder if the company would be capable of contaminating 
these treats knowing that cats wouldnt ever be able to tell their owner that were high on 
them! I feel that they would clearly benefit from it causing you to rebuy and rebuy and 
rebuy their product..

4 Years Domestic Shorthair Cat 12 Pound

EON‐451632 1/29/2021 13:04 Friskies pate. Ocean 
whitefish and tuna.

After eating friskies pate lot ending in 1157 she started having diarrhea. It has continued 
for three days every couple of hours. There are hundreds of similar reports online but no 
recall issued.

11 Years Mixed (Dog) Dog 45 Pound

EON‐451621 1/29/2021 10:48 Top Dog Chews
Premium Natural Chews 
Organically sourced
No Hormones
High in protein 
Low in fat

Stomach upset, lethargy 6 Months Retriever - Golden Dog 54 Pound
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EON‐451612 1/29/2021 10:04 Purina Beneful – Healthy 
Weight 28-pound bag

Dog Food Recall Purina Beneful – Healthy Weight 28-pound bag
Date of Purchase – 1/27/2021
Other Contact: Recall Telephone Line 
Onset of Symptoms – 1/28/2021
Vomiting Blood
Loss of Appetite
Lethargy

Pit Bull Dog

EON‐451608 1/29/2021 9:36 Purina One Large Breed My dogs both eat Purina One large breed food.(b) (6) suddenly got sick with diarrhea 
and vomiting blood, and had to be rushed to the vet. He had blood work performed, xrays 
which indicated there could be a foreign body. He had a barium study done, and then had 
emergency surgery performed to remove what they thought was foreign material. Upon 
surgery he didnt have anything that needed to be removed. His body stopped processing 
his food.

4 Years Other Canine/dog Dog 100 Pound

EON‐451574 1/28/2021 20:40 Tiki Cat Succulent 
Chicken Recipe In 
Chicken Consommé

Multiple cans of Tiki Cat Food, Succulent Chicken, have a grayish blue tint to the food. 
Some cans of chicken and salmon flavor also have had a similar tint to the food. The 
company maintains that the food discoloration is normal but I am concerned about the 
discoloration.

EON‐451562 1/28/2021 17:00 SportMix Wholesomes 
Food For Dogs Large 
Breed Chicken Meal & 
Rice Formula

I purchased SportMix Wholesomes Large Breed Dog Food for my 4 Rhodesian 
Ridgebacks to try a new food. I had checked ratings and also Dog Food Advisor and they 
had very high ratings and never had a recall. I started them on the food and noticed they 
all broke out in hives. They were on the food for 5 days. I had given them a new treat 
thinking maybe it was that but I only have them 2 Quarter size pieces then threw the bag 
away thinking they had a reaction to shell fish. However, the hives got worse. I finally 
figured out it might be the food so I took them off and the hives went away after a few 
days. I found out about the recall to a lot of the SportMix foods a day after I stopped 
feeding the food. This food is not on the recall list but I wanted to let you know just in 
case. I still have some of the food just in case you need me to send it in but I didn't keep 
the bag since I store their food in a food bin.

6 Years Ridgeback - 
Rhodesian

Dog 94 Pound

EON‐451541 special kitty classic tuna 
dinner pate, special kitty 
mixed grill dinner pate, 
special kitty special 
supper dinner

1/28/2021 13:56 Have been feeding half a can a day as a treat since October 2020 between 8 cats. Last 2 
cases purchased at beginning of January. Started feeding those cans around the 12th of 
January. Started to notice some mild diarrhea a few days later. Diarrhea became more 
severe as the days went on. Discontinued on the 23rd. Had a stool sample checked for 
parasites at vet on January 25th and results were negative. No other food was changed 
during this time. This cat "chilly" was the worst of them. Severe diarrhea several times a 
day with blood and mucus with abdominal bloating. 7 of the 8 cats fed this cat food had 
some degree of diarrhea, gas and bloating.

9 Months Domestic Shorthair Cat 9 Pound
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EON-451538 1/28/2021 13:44 Sportmix Wholesomes We had been feedingl6 l?>) sportmix Wholesomes for over a year. She was a healthy 
doo and did not have any issues. The last bag of Sportmox we bought, our other dog 
~Ii~]") wouldn't eat it.~ (6J) on the other h(6) loved food and would eat pretty much 
anything. On the morning o ( 6]~2_(filwould not eat anything. We 
even tried giving her bacon. It was very unusual for her to refuse food. By the next 
morning she was acting strange, lazy, I could tell she didn't feel well. By that night, she 
couldn't even move and was vomiting every ounce of water we gave her. 
I took her to the emergency vet at 11pm that night. They wanted to do surgery, thinking 
she had an obstruction, so I had to leave her there. At 3:30am, they called to let me know 
that she wasn't going to make it, there was nothing else they could do. A tumor in her 
stomach had ruptured. They said she would wake in a massive amount of pain and the 
most human~~)ft>]u ld be to euthanize her. This was all so very sudden- we woke up 
our~ and drove 45 minutes to the emergency vet at 4am to tell our 
precious (b) (6)~oodbye. I know the sportmix is being investigated for aflatoxins and I 
also am aware that aflatoxins can cause tumors. I can't help but believe the two are 
related . 

5 Years Doberman Pinscher Dog 80 Pound 

EON-451529 1/28/202113:12 Sportmix premium Weight loss, loss of appetite, seizures, diarrhea , throwing up Years Terrier - Boston Dog 15 Pound 

EON-451526 1/28/2021 12:48 Sportmix Premium This was one of three dogs who died on Sportmix dogfood. Weight loss, diarrhea, 
Seizures, loss of appetite. 

13 Years 

12 

Elkhound - Norwegian 
Grey 

Dog 23 Pound 

EON-451483 /1 28/2021 10:56 lams- (blue bag) weight 
control 

Our dog stopped eating and drinking and began vomiting . He only eats IAMS( blue bag-
weigh mgmt) dr food, bought at (b) (6)Pet Smart store. We had him 
hospitalized at (b) ( 6) (b) ( 6) for a number of days on antibiotics 
and fluid. They said n1s l iver enzyme levels were off the charts (over 800) he should have 
been dead. We also has liver ultrasound done as well. He suffered badly for 3 weeks with 
very little food or water intake. After spending a fortune and feeding him bits of baby food 
he is on the mend. I saw the recall that occurred over "Sportmix" dog food and my dog 
does NOT eat that but had the same symptoms. My dog also NEVER eats people food or 
anything else. I am concerned there are other dogs that are hurt by eating the lams. 
Please, research this, I will give over all my dog records. Our dog has permanent liver 
damage now and we will forever live with concerns. 

6 Years Retriever - Golden Dog 90 Pound 
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EON‐451482 1/28/2021 10:56 Purina Puppy Chow 
Complete

Tried purina puppy chow, purina puppy chow large breed, and purina dog chow for a solid 
8 months of that time. All 3 dogs (other 2 are mixed unknown breeds medium sized 
sisters and 5 months old currently - the one listed above is half great pyrenees half 
australian shepherd) had diarrhea - and a ton of it - nonstop the entire time they were 
eating purina. One of the 3 was throwing up a few times daily. The other two were 
throwing up occasionally. Then they were overeating because they were pooping so 
much out constantly. A month ago we switched to Hills Science Diet and immediately the 
problems stopped. No diarrhea, no committing, no overeating (so we are actually saving a 
lot of food cost buying one that cost 3 times as much as the purina). The change was 
instant. They also became more playful and active once we switched. Purina isn't fit for 
any kind of consumption. In fact, my cat was also eating the purina indoor. He was 
throwing up daily. I changed his diet too and he hasn't thrown up since and despite being 
10 years old, he is as playful as a kitten again.

14 Months Great Pyrenees Dog 80 Pound

EON‐451462 1/28/2021 0:28 Purina Pro Plan Puppy 
lamb and rice formula dry
dog food

My 11month old GSD has been on Purina pro plan puppy since he was old enough to 
 switch to hard foods. He had been vomiting here and there but he always ate so fast I 
never questioned it. Recently, he started urinating on himself, in his sleep, obsessed with 
drinking water, more vomiting but with blood, and more. I took him to the vet who ran 
multiple cultures on him and then was sent off to a specialist for an ultrasound to see 
what was going on. All test results have come back negative and his ultrasound was 
normal. Both my primary veterinarian and specialist believe he ingested toxins but has 
never been out of our sight. Due to COVID, I work from home and have been home 24/7. 
If I leave, he goes into his crate. After speaking with other vet friends, they shared similar 
stories about Purina pro plan and kidney failure in their dogs as well.

11 Months Shepherd Dog - 
German

Dog 60 Pound

EON‐451443 1/27/2021 17:24 Taste of Wild Wetlands We opened a new bag of dry Taste of the Wild - Wetlands. Nightly feeding - My dog ate 
about quarter of a cup before backing off his food. He vomited within 5 minutes later. He 
laid down went to sleep and wouldn't drink water. The next morning he ingested about 2 
pieces of kibble and back off from his food again. He went to the bowl again to sniff and 
backed off. Removed the food and wash his bowl. Opened a can of chicken and he 
devoured it as he usually does with his food. My dog is not a fussy eater. He has been 
eating the same food for months. We usually order from Chewys.com. We purchased 
another brand of dog food. He is eating fine. I believe there is something wrong with the 
Taste of the Wild dog food as it caused my dog to vomit and I am concerned for other 
dogs.

11 Years Retriever - Labrador Dog 85 Pound

EON‐451409 1/27/2021 12:36 Special Kitty Chicken & 
Tuna Paté

I tried to give my cats the new food, Special Kitty Chicken & Tuna Dinner Paté canned 
wet food, as a treat and 2 of the 3 cats had one lick each and immediately foamed at the 
mouth and licked excessively. One of the 2 puked. The 3rd cat had a few licks of it and 
gagged and licked a lot. I immediately took the food away. This just happened 30 minutes 
ago and as I see it now, they appeared to have all recovered.

10 Years Unknown Cat 10 Pound
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EON‐451382 1/27/2021 3:24 Hills Science Diet Urinary
Hairball Control Adult 
Savory Chicken Entree

 I have been feeding my cat the same food for several years. I bought a new case of the 
same canned cat food and my cat sniffed the food and walked away refusing to eat it. 
After a few days of me putting out new cans of food and her refusing to eat this food I was 
about to make an appointment at the vet because I thought something may be wrong with 
her. Although that same day she finally did eat the food and I was relieved. The next day 
she once again would not even go near the canned food I set out and her litter box 
revealed loose stools. Within 24 hours she was fine again her digestive distress seemed 
to disappear. I was afraid to feed her this food again so I bought a new food and she 
immediately ran up and ate it. I also work at a veterinary hospital so I asked some people 
I work with what they thought about this and I found that two other people who feed their 
cats the exact same food as I do have had similar experiences since recently buying a 
new case of the food. One of these coworkers had a cat with loose stools like mine who 
had previously been reluctant to eat the food. Although my other coworker had to have 
her cat hospitalized for hemorrhagic diarrhea. We are now convinced that this food must 
be responsible.

4 Years Persian Cat 7 Pound

EON‐451376 1/27/2021 0:24 NUTRO NATURAL 
CHOICE Natural Adult 
Dry Dog Food Chicken

Dog vomited all food. Dog continued vomiting for 24+ hours and began vomiting blood. 
Dog refusing all food and water.

2 Years Boxer (German 
Boxer)

Dog 50 Pound

EON‐451366 1/26/2021 21:48 Pedigree puppy growth &
protection grilled steak & 
vegatable flavor

 Bought my pups through chewy website the pedigree puppy food and as soon as they ate 
it without any questions they started having seizures. They foamed at the mouth, made 
howling noises sounding like they were in pain. When this first happened and they could 
still walk it was very unstable and they both acted as if they were blind by going straight 
into whatever was in front of them. Now both are lethargic, can't eat or drink anything and 
now are only laying their almost lifeless they cannot sit or stand up on their own.

7 Weeks Mixed (Dog) Dog 10 Pound

EON‐451320 1/26/2021 13:12 Sports mix Wholeseoms 
Fish and rice formula

Our dog went from healthy dog, with no known issues to having to be put down due to 
liver failure. She was lethargic, jaundice, struggling to breathe, not eating. Went to 
emergency vet. Her chest cavity was full of liquid crushing her heart and lungs. Has been 
eating sports mix wholesome fish flavor for years. Last bag was bought in November. Still 
have some food left. Do not have bag.

12 Years Bulldog - American Dog 90 Pound

EON‐451316 1/26/2021 12:52 Purina Pro Plan Savor 
Shredded Blend Adult 
Dog Food - Chicken & 
Rice

Our dog has been refusing this food as if it's gone bad and we've had to entice him a lot 
with different toppers and treats to get him to eat it. He's been noticeably itchier as well 
since eating it. We've fed him this same food prior without any issue and he's never 
turned it down. We bought a new bag of the same food to see if that would help and he 
immediately ate it without any issue and his itchiness has seemed to cease.

1.5 Years Mixed (Dog) Dog 70 Pound
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EON‐451303 1/26/2021 11:12 Sportmix Energy Plus 
Sportmix maintenance

I've been feeding this food for about 2 years. 
I have 4 dogs in total. Dogs were doing great. 
Around (b) (6)  I noticed dogs were loosing alot of weight.
My older dogs including (b) (6)were having loose stools and vomiting. Some days she 
had issues controlling her self. As if she was having seizy. 
I realized something was wrong when I went to buy a new bag of sportmix and ALL 
sportmix products were pulled from the shelf at TRACKTOR SUPPLY.. This was around 

(b) (6) My Dog died (b) (6) 
My other dog is having seizures every couple of days. Which she never had before. 
1000% sure the food caused it.

12 Years Bulldog - American Dog 50 Pound

EON‐451301 1/26/2021 10:44 Pro Pac Performance 
Puppy
Expiration February 28 
2022

Died due to unknown cause. Three females died after puppies were weaned due to 
unknown cause. One female died prior to puppies being weaned.

4 Years Mixed (Dog) Dog

EON‐451299 1/26/2021 10:08 Heartland farms savory 
gravy recipe

I bought a bag of heartland farms dog food from the dollar general in (b) (6)and 
there were shards of metal and plastic in the food. I have pictures.

EON‐451271 1/25/2021 23:28 Sportmix Premium High 
Energy

A couple weeks ago I started to notice that my dog kept vomiting after eating his food and 
when I was taming him out to the restroom since he is a inside dog I notice there was 
streaks of blood in his stool, took him to the vet as the blood kept increasing and also 
started to have diarrhea. The vet gave him probiotics to see if it would help but it didn’t, 
today 01/25/2021 I came across the article that the food I feel him was recalled which is 
Sportmix Premium High Energy 44lbs

2 Years Bulldog - American Dog 24 Kilogra
m

EON‐451270 1/25/2021 23:24 Ark Naturals Brushless 
Toothpaste Dental 
Chews.

After giving an Ark Dental Stick, (b) (6)began vomiting. He was taken to the ER and 
tested for parvo, kennel cough, received and x-ray (no obstruction) and IV fluids for 
dehydration. It was determined the cause of his illness was due to the Ark Dental Stick.

5 Months Beagle Dog 30 Pound

EON‐451194 1/25/2021 15:36 No name not listed or 
branded privately made 
and sold.

Reporting the planned sales of non-FDA approved pet foods from a personal connection. 
They had been advertising privately on Facebook in regards to selling non-FDA approved 
pet foods and food mixes for various species of animal such as dogs, cats and birds. I 
had suggested getting FDA approval and they instead mentioned under-the-table 
transactions of non-approved food mixes.

EON‐451187 1/25/2021 14:16 Snack Sticks-with bacon Gave dog one dog chew around 8 PM, called "Snack sticks" from a BarkBox he had 
received that day. Around 3 AM dog began shaking, acting disoriented. After 1/2 hour of 
behavior, vomited 3 times. Vomiting was followed by multiple bouts of diarrhea, each 
within a few hours of each other. Took to vet next morning for monitoring/examination 
after dog would not drink water. No signs of more chronic cause and attributed to treats.

20 Months Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 50 Pound
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EON‐451179 1/25/2021 13:28 Sportstrail by Midwestern 
pet foods from Evansville 
indiana

Dog started violently vomiting, had a high temperature, became lifeless, refused to eat, 
had neurological problems after eating his dog food.

2 Years Retriever - Labrador Dog 85 Pound

EON‐451176 1/25/2021 13:20 Sportmix My dog laid down and died 2 Years Unknown Dog
EON‐451167 1/25/2021 12:24 Greenies Feline Cat 

Treats
Oven-Roasted Chicken 
Flavor

I got Greenies through Amazon as a treat since my cat (b) (6)only ever ate dry food. 
She began vomiting within hours of eating the Greenies for a few days until I brought her 
to the veterinarian on 10/03/2020. They got her to stop vomiting, but I chose at that time 
not to have bloodwork done due to costs. However, she lost her appetite completely, and 
when she wouldn't eat anything at all I brought her back for bloodwork on 01/10/2021. Her 
liver and pancreas were failing, a feeding tube was inserted and she was in the hospital 
for about 2 weeks. She is home now, but the feeding tube is still in place and I have to 
give about 10 medications, including one needle injection for 2 weeks before the feeding 
tube will be removed. The vet says she will be on steroids and pancreatic enzymes for the 
rest of her life.

6 UnknownYears Cat 9 Pound

EON‐451129 1/24/2021 19:04 Purina One Grain Free 
Ocean Whitefish (new 
can opened just before 
serving)

After eating cat food in the evening she threw up 5 times over the next several hours then 
again about an hour ago. She is lethargic and not looking well.

4 Years Maine Coon Cat 9 Pound

EON‐451126 1/24/2021 18:20 Blue Wilderness Soft-
Moist Cat Treats Chicken
& Salmon Recipe

Both cats started experienced episodes of vomiting after introduction of new treats. 
 Subsequent feedings of the treats were also directly accompanied by vomiting (within 30 
minutes to an hour).

5 Months American Shorthair Cat 2.3 Pound

EON‐451114 1/24/2021 11:56 FRISKIES TASTY 
TREASURES PRIME 
FILETS SCALLOP 
FLAVOR WITH OCEAN 
FISH & TUNA IN SAUCE

After feeding my pet cat (b) (6)Friskies tasty treasures Prime Filet Scallop flavor with 
Ocean Fish & Tuna in sauce she became very ill. Throwing could not hold anything down. 
She was like this for 3 days. She is now on the mend and starting to eat and drink. I am 
not feeding her the wet food but only her dry food, She has eaten this food for years with 
no problems. I have contacted Purina with all of the information. After researching on the 
internet for recall of this product i found that a lot of cats have had the same issue or even 
died. THe # on bottom of can is 03551161L1TF80856 BEST USED BY DAC 2022.

14 Years Unknown Cat 12 Pound
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EON‐451082 1/23/2021 17:32 Royal Canin Ultamino 
Prescription food

I have been purchasing Royal Canin Ultamino dog food for the past four years for my 
German Shepherd. I usually have one bag in reserve about the time a new shipment is 
received. The order that was delivered 12/24/20, was opened Thursday evening (b) (6)
The residual amount in the previous bag was dumped into the newly opened bag. I feed 
twice a day. He has never had a similar upset prior to this. I walked him, as every 
morning, early, for over two miles. He was fine and active until after his evening meal on 
(b) (6) He was out once to pee after his dinner and right back in. This episode was so 
sudden and unusual, my dog acted like he had been poisoned, but that is not possible 
from an outside source, since we keep no materials like that around and he was never 
unaccompanied where he had an opportunity to ingest a foreign substance. 

Other than the RC dog food, two cups 2x daily) enhanced with Kirkland wild Alaskan 
Salmon oil, 1400mg, two Cosequin tablets and two 10mg tablets of 
CetinzineHydrochloride (OTC Allerest, vet prescribed for skin allergy itch), Hills Hypo 
treats and a few greens from our salad, he eats nothing else. He has been on the same 
diet for the past four years with no issues. The food supplements were in containers that 
had been opened and given previously. All containers about half full.

9 Years Shepherd Dog - 
German

Dog 80 Pound

EON‐451064 1/23/2021 12:24 Purina Pro Plan 
Veterinary Diets HA 
Hydrolyzed Formula 
Chicken Flavor Pate 
Adult Canned Dog Food 
13.3-oz case of 12

My dog has food allergies and is on a prescription diet. The canned foods that the 
manufacturer sends to Chewy has rust all along the lid, is often dented in, and there is 
black mold growth inside the can. This has happened with EVERY SINGLE case of cans I 
have purchased over the last year. I scoop the mold out and avoid contamination with the 
rust, but know that there could be contaminants I do not see. My fiance is a health 
director and advised I contact so that this issue can be looked into. The food item is: 
Purina Pro Plan Veterinary Diets HA Hydrolyzed Formula Chicken Flavor Pate Adult 
Canned Dog Food, 13.3-oz, case of 12. Since consuming this food, my dog has had 
some odd black marks appear on his body and has been visibly more fatigued (refusing 
to go for a walk outside). I am limited in what I can feed my dog, given his food allergies, 
and would like to ensure the quality and safety of this product is looked into. The black 
spots in the food are not an ingredient, they are undeniably black mold. I have contacted 
Chewy over 30 times regarding this matter, and there has been no resolve to the issue.

EON‐451059 1/23/2021 11:52 Blue Buffalo Life 
Protection Formula with 
LifeSource Bits. Healthy 
Weight Chicken and 

Blue Buffalo Dry Dog Food Life Protection Formula Healthy Weight Chicken and Brown 
Rice Recipe is moldy.
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(b) (6) On I fed the dog at 4:00 p.m. By 6:00pm he was not himself. By 7 he was panting 
and pacing. I took him out for a short walk where he vomited. Within the next hour he 
vomited two more times, large amounts. He did not vomit after that. I cleaned up and 
settled him in bed. I got up at 1am to see how he was doing; he was laying down and 
looked at me but did not get up. When I checked again at 3 am, he was dead.
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EON‐451054 1/23/2021 10:24 Purina Pro Plan Adult 
Complete Essentials 
Shredded Blend Chicken 
and Rice Formula

(b) (6)began vomiting on and off. Over the course of a week, the vomiting increased to
daily and then twice daily (morning and night). He also began to refuse food/have no
appetite. I realized that this began shortly after feeding from a new bag of dog food. But
(b) (6) has a history of eating toys, paper goods. So I didn’t immediately think it was 
definitely his food. His condition was not improving so I took him to the Vet. The original 
concern was that he had a blockage or something stuck or maybe even pancreatitis. 
Unfortunately, the vet could not examine him because(b) (6)was being very aggressive. 
Vet recommended a special “pre- digested” food and referred me to a specialist. Within a 
day of eating the new food, (b) (6)seemed to feel a bit better. After a couple days the 
vomiting stopped and (b) (6)seemed like himself again. Once this special food was gone, I 
returned to feeding him from that original bag of food. But I took him off a couple days 
later when I started to see similar symptoms, vomiting didn’t return but he began acting 
like he didn’t feel well and was skipping meals. So I took him back off of it again. Then I 
saw a video online of other people reporting similar problems with their dogs eating Pro 
Plan food and getting sick with the same symptoms.

3 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 50 Pound

EON‐451041 1/23/2021 4:04 Purina ProPlan Savor Dog was fed regular meal portion of 1 1/2 C up ProPlan Savor kibble at regular evening 
feeding time around 7PM. At 1AM dog vomited entire content of stomach. Vomit 
contained only the food, partially digested.

10 Months Collie - Border Dog 30 Pound

EON‐451030 1/22/2021 23:04 Sport mix premium 
maintenance

My male who is 7 has a rock hard stomach, has been vomiting for 2 days now, is acting 
sluggish, not playful, my female who is 6 is also acting sluggish and has a rock hard 
stomach.

6 Years American Pit Bull 
Terrier

Dog Pound

EON‐451017 1/22/2021 18:08 Bug off! For dogs and 
cats

This site is advertising their "Bug Off" supplement as safe and effective in protecting 
against fleas, ticks, and other insects. I have concerns that this claim is false and not 
backed by any clinical studies. The product description also incorrectly claims that the 
Vitamin K in the product is an anticoagulant.

https://wildlyblended.com/product/bug-off/
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EON‐450992 1/22/2021 15:48 Purina Fancy Feast 
poultry & beef grilled 
/chicken feast in gravy 
Grilled UPC code on can
5000004080

Product purina Fancy Feast poultry & beef upc 5000096431 from Sams, variety given 
chicken feast in gravy grilled. Gave each cat a can, within hour all 3 cats were vomiting, 2 
cats left most of theirs on their plate, but all 3 vomited, and large amount of bloody Vomit 

 left on floor. I have fed them this variety of food for the last 4-5 years with minimal 
problems. Cats ages are (b) (6) 2 yrs. (b) (6) 8, (b) (6)10
Numbers on box 44010546 not sure but under upc also NZ0800738847 
Individual can chicken feast in gravy grilled best by Oct 2022 ( by that time cats will be 
dead) 03031160L31951754
I am retired Rn, married to physician/epidemiologist, son & daughter also (b) (6)Daughter 
told to report. We all guessed Salmonella 
I have been feeding 3 cats in barns which 1 is wild & have not fed this variety to any.

7 Years Mixed (Cat) Cat 15 Pound

EON‐450934 1/22/2021 13:04 Sportmix Premium High 
Energy - dog food 44#

Dog presented for vomiting blood, not eating and diarrhea. 
Diagnostics show severe liver disease and lack of blood clotting factors. Undergoing 
treatment currently.

2 Years Siberian Husky Dog 62 Pound

EON‐450931 1/22/2021 12:52 Orijen Six Fish 
Biologically Appropriate 
Cat Food

My cat was diagnosed with Dilated Cardiomyopathy. He went into heart failure twice and 
we had to euthanize as a result. After his death we found out that the FDA had listed 
Orijen foods to be known to cause heart disease in dogs, however I believe it is affecting 
cats as well

7 Years American Shorthair Cat 8 Pound

EON‐450883 1/22/2021 5:24 VETS BEST NATURE 
HEALTHCARE 
ENZYMATIC 
TOOTHPASTE made 
with NEEM OIL AND 
ENZYMES

EON‐450864 1/22/2021 1:32 Purina Pro Plan Adult 
Shredded Blend Lamb & 
Rice Formula Dry Dog 
Food

PLEASE LOOK AT AMAZON and other manufacturers on VETS BEST ENZYMATIC 
TOOTHPASTE! This toothpaste is HIGHLY TOXIC to pets and SHOULD NOT BE SOLD! 
it has caused many animals extreme sickness, and even DEATH! PLEASE RECALL THE 
PRODUCT IMMEDIATELY! The package I received, and i’m sure so many other people 
did NOT COME with ANY WARNING!

1 Years Unknown Dog

Dog had diarrhea and woke up in the middle of the night for weeks 3 Years Retriever - Golden Dog 78 Pound
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EON‐450860 1/22/2021 0:24 Taste of the Wild PREY 
Trout Formula Limited 
Ingredient Recipe Dry 
Dog Food

7 Years Dogue de Bordeaux Dog 130 PoundOn 12/23/2020, I observed (b) (6) laying on the patio when I went to let the dogs in from 
going to the bathroom. He seemed out of it but I didn't see what caused him to fall. There 

was snow on the ground and it was slippery so I thought maybe he slipped then hit his 
head. On 01/01/2021, (b) (6)was coming into the house after going to the bathroom and 
had what we thought was a seizure. We rushed him to the emergency vet. He was on a 

23 hour seizure watch and he didn't have any seizures there. (b) (6)was placed on 
Keppra for his seizures. I contacted our vet and was told to monitor (b) (6) plus try to 
take notes/video on when, where, activity (b) (6)was doing if he had another seizure.

We videoed him having one episode as well as videoed him coughing since he had such 
a horrible cough. He sounded like a seal. On 01/07/2021, (b) (6) went to our vet and was 
looked at. He had fluid build up in his abdomen. At this visit our vet did an xray but could 
not see anything due to the fluid build up in the abdomen. On 01/08/2021, Our vet did an 
ultrasound of the abdomen and of the heart. She sent the ultrasound to a radiologist. on 

1/8/2021, we received the following: (b) (6) abdominal ultrasound showed normal 
urinary bladder, kidneys, intestines, and spleen. His liver is enlarged with rounded 

margins. The caudal vena cava is distended. Hepatic venous distention is evident. His 
gall bladder is moderately distended with normal contour. The gall bladder wall appears 

diffusely thickened (halo sign). He has a moderate volume of peritoneal effusion.
The radiologist also reviewed (b) (6)x-rays from yesterday. He has generalized heart

enlargement with left atrial enlargement. There was evidence of pulmonary venous 
distention and scant pleural effusion. His abdominal x-rays showed a markedly enlarged 
liver with rounded margins; this is most likely due to hepatic congestion. There was poor 

serosal detail (outline of the organs) due to ascites (fluid in the belly). 

In conclusion, the findings are consistent with dilated cardiomyopathy with right sided 
heart failure as the cause of ascites. This is further supported by distention of the caudal 

vena cava (no bounce) and hepatic veins and gallbladder wall edema (cardiac 
gallbladder). There is generalized cardiomegaly with both right sided and left sided heart 

enlargement and poor left ventricular contractility.
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Dilated cardiomyopathy, in this case, is most likely nutritional since he is being fed a grain 
free diet. If you wish, additional diagnostics would include a complete cardiac workup (full 

echocardiogram, ECG, blood pressures) and measurement of whole blood and plasma 
taurine levels. In addition to the furosemide, the specialist recommended starting 

pimobendan to help with his cardiac contractility. We carry pimobendan here. Taurine 
supplementation is recommended at 2 grams twice a day. (Interestingly, taurine may help 
decrease seizure activity!). Taurine is a nutritional supplement/vitamin available OTC. He 
should be transitioned to another diet (not grain-free). If your other dogs are on the same 

diet, they should also be evaluated. The dog food should be reported to the FDA. 

We started the furosemide on l 1D116J and the pimobendan o~ ~) -On (b) (6) 
(b) (6~Went to the vet again. He had fluid removed from his abdomen (2 or 3 Liters I 
believe) and it was at this visit that the vet noticed that (6) (6)heart sounded like a 

bongo drum. She asked to do an ECG and the vet sent in the findings to be evaluated. 
The following is what we recieved on (b) ( 6)trom our vet: he ECG run last night 

indicated a big problem. (b) (6)has atrial fibrillation due to severe atrial dilation. Besides 
dosing his furosemide at 240 mg 3 times a day, we need to increase the pimobendan to 
15 mg 3 times a day. For management of the atrial fibrillation, we need to start Diltiazem 
90 mg 3 times a day and recheck ECG in 1 week; our goal is to slow the his heart rate to 

below 160 beats in a minute. 

We need to give at least 5 days before escalating the anti-arrhythmic dose further 
because too rapid an increase can inadvertently cause a very slow heart rate which 

causes weakness/collapse. If (b) (6) heart rate is still too rapid at the 1 week recheck 
examination, then the dose of a11t1azem would be increased and we would add in digoxin. 

A study found that combination therapy is more effective than monotherapy for 
management of atrial fibrillation in dogs and combination therapy of diltiazem/digoxin was 

associated with a longer survival compared to diltiazem alone; however, starting both 
medications together from the beginning causes vomiting. 

The presence of atrial fibrillation is unfortunately a negative prognostic indicator as dogs 
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with atrial fibri llation lived approximately ? as long compared to dogs without atrial 
fibrillation. 

rn 6J( would need to be rechecked in a week for a physical examination, blood 
pressure, chemistry profile , and follow-up ECG. Please monitor and record his resting 

(sleeping) respiratory rate once daily (count the number of times his chest rises and falls 
in 1 minute). If the resting respiratory rate increases from an established baseline (once 
established) or exceeds 40 breaths per minute, then he needs an immediate recheck. 

It was at this time that we decided to make an appointment to havd(b) (6Jeuthanized. 
~(b) (6)]passed away on l '(b) {6j]at about 1020a in our vet's office. 

It should also be noted that'(o) (6~did not have any seizures after flu id was removed 
from his abdomen. It is felt tnat (b) ( 6 was not having seizures but rather he was 

passing out from the lack of blood flow through his body. The video of the wobbliness as 
well as the coughing was sent to our vet so that they could fully see what was occuring . I 

gave them a timetable of events and we were able to find a pattern that after~~) 
would defecate he would come back to us wobbly/ off balance. The coughing also left 

after the abdomen was drained of fluid. We did reduce the seizure meds on (6) _(6] in 
 with thethe hopes that we would be able to remove those pills from his daily life. Even  

reduced medication (b) ( 6)(b) didn1t have any type of event so it leads us to believe that 
what happened with (6) was not a seizure but rather a blood flow issue. 

EON-450842 1/21 /2021 19:12 Crave Salmon & Trout 
Recipe 
Cuts in Gravy, Crave 
Salmon & Trout Recipe
Pate 

We give our Cats Moist Food in the Evenings. Within a couple of hours and the next day 
after feeding them Crave Cuts in Gravy or Pate one cat (lJ) (6)would have an episode of 
diarrhea and then the next day explosive diarrhea. It did seem to upset the other cats 
tummy's as well just not as bad. We have used this product for a while and only the last 2-
3 months started having these issues. We have since moved to Friskies can cat food and 
don't seem to have the same reaction. The cats had this on a variety of flavors. 

8 Years Russian Cat 6 Pound 

 

EON-450825 1/21 /202116:44 There is no label that is
the problem 

 Treats are bein~ stored with no labels in improper containers at I (b~n 
(ti (0 There are no labels, dates, or even pricing . A friends dog got very sick 

and I believe it was from eating treats that were bad from this location. We found bugs as 
well in the treats. They called it a custom built treat bar. There were many treats with fly 
larva and actually a bag of treats that was made out of fly larva. 

120 of 420 



EON‐450791 1/21/2021 15:36 Friskies Yumbelieva box I have 3 cats began feeding them wet cat food purchased from Chewy .com boxed as 
Friskies unbelieveabox 40 count within 2 days all 3 three cats developed vomiting and My
cat (b) (6)developed bloody diarrhea. All three lethargic. Ceased food . Took (b) (6)to 
vet. They're recommendation was either 700.dollars exam and no guarantee that she 
would survive best option was euthanasia. Did research on food online and there are 
many complaints against this cat food . Bottom of cm states best by May 2022 01281161 
l3ga8. 0804 bar code 50000 57412. I did contact Purina and sent 3 cans for analysis. I 
have not had a response on their testing. I do other cans in my possesion

 
Cat 15 Pound

EON‐450785 1/21/2021 15:28 Beef Is The #1 Ingredient
Jerky Treats Dog Snacks
"Beef Sourced from 
North America"

 Bought the Beef Jerky Treats at Costco, came home, fed ONE treat to the puppy and 
several hours later the pup was whining and crying and had diarrhea ALL night long. Still 
isn't pooping normally.

4 Months Shepherd 
(unspecified)

Dog 19 Pound

EON‐450739 1/21/2021 11:36 Purina Pro Plan Puppy 
Sensitive Skin & 
Stomach Lamb & 

After feeding my puppy Purina Pro Plan Puppy for a week, he developed bloody diarrhea.

EON‐450698 1/20/2021 22:08 Purina Pro Plan 
Essentials Shredded 
Blend Adult Dog Food - 
Chicken & Rice

I have seen on social media that there were other reports of this and I did not even think 
my dog’s symptoms could be from his food since he has been on it for about a year and a 
half. He was on antibiotics and pain medication in early December due to stitches on his 
face, and last Thursday, 1/14, he got a tooth removed so he was on pain medication for 4 
days from that day. These symptoms have been going on for a few weeks and haven’t 
gotten very worrisome until recently. He has been hacking and gagging, seeming like he 
is almost going to throw up. His stools have also been very loose and even have been 
yellow or orange in color, which is abnormal. He just recently started vomiting. He has 
vomited twice in the last 2 days. The “date problem started” below that I have selected is 
the date that his vomiting began. These symptoms that he is having are the same 
symptoms explained on a video that I saw on the internet about the same food that he is 
on.

3 Years Pit Bull Dog 75 Pound

EON‐450697 1/20/2021 22:08 Purina Pro Plan Savor 
Shredded Blend Adult 
Dog Food - Chicken & 
Rice

Dog was taken to emergency clinic after multiple days of vomiting and diarrhea after 
starting new food formula from same line always bought from. X-rays and labs were done 
with nothing conclusive found.

14 Years Mixed (Dog) Dog 52 Pound

EON‐450696 1/20/2021 21:52 Purina Pro Plan Vet suggested purine pro plan for large breed puppies. We slowly started to incorporate 
the new food with her old food, and within a day she had uncontrollable diarrhea. She is 
house trained and never goes inside, so we knew that it was a serious event. The vet has 
run multiple test and we were unable to come to a conclusion why this was happening. 
We tried different medicines and supplements and they weren’t working. We’ve even 
included pumpkin and white rice in her diet and we just can’t get her to fully recover.

5 Months Great Pyrenees Dog 45 Pound

121 of 420Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM4 Years Mixed (Cat)

Breed Species Weight Weight 
UOM



(b) (6)

EON‐450695 1/20/2021 21:44 Purina pro plan adult 
sensitive skin and 
stomach salmon and rice

Blood in stool and in urine.

 

3 Years Mixed (Dog) Dog 60 Pound

EON‐450692 1/20/2021 21:08 Purina Pro Plan Dry 
Puppy Food

She experienced random vomiting and diarrhea after starting a new bag of Purina Pro 
Plan. This had no other cause as she has never reacted this way before to any food.

6 Months Shepherd 
(unspecified)

Dog 30 Pound

EON‐450687 1/20/2021 20:28 Purina pro plan puppy A few hours after eating my puppy started to vomit and have diarrhea as well as being 
lethargic. The puppy is still lethargic 24 hours after symptoms started while being withheld
from his food

 
7 Weeks Pit Bull Dog 5 Pound

EON‐450686 1/20/2021 20:20 Purina Pro Plan Focus 
Large Breed Puppy Food
- Chicken & Rice

After starting to feed my dog from a brand new bag of Purina Pro Plan Puppy (chicken 
 and rice), he threw up once and had bad diarrhea, having to go outside very frequently 
even throughout the night. He had to take some medication and his food had to be mixed 
with plain food from the vet until he adjusted.

1 Years Mixed (Dog) Dog 80 Pound

EON‐450685 1/20/2021 20:04 Purina Pro Plan Puppy 
Sensitive Skin & 
Stomach Salmon & Rice

Got new bag of Purina Pro plan puppy food and puppy started having diarrhea & vomiting 5 Months Retriever - Golden Dog 36 Pound

EON‐450684 1/20/2021 19:56 Purina Pro Plan Adult 
Sensitive Skin & 
Stomach Salmon & Rice 
Formula Dry Dog Food

I have been feeding Purina Pro Plan Adult Sensitive Skin & Stomach Salmon & Rice 
Formula Dry Dog Food for atleast 1/2 a year. I started feeding (b) (6) a new bag of Purina 
Pro Plan Adult Sensitive Skin & Stomach Salmon & Rice Formula Dry Dog Food (new 
label and packaging) and he slowly stopped eating his food. He has always had a big 
appetite and so it was a little strange when he wouldn't finish his food. after a few weeks 
of his new bag of Purina Pro Plan Adult Sensitive Skin & Stomach Salmon & Rice 
Formula Dry Dog Food he stopped eating it all together. He eats everything else, but this 
food he just will not eat! It is so odd and then recently I saw other people have issues with 
Purina's new packaigng and product.

2.5 Years Doberman Pinscher Dog 65 Pound

EON‐450683 1/20/2021 19:44 Merrick Chunky Grain 
Free Colossal Chicken 
Dinner

I found mold spot all over the meat chunks in a brand new can of Merrick dog food on. 
The food was Colossal Chicken Dinner and wasn’t supposed to expire for a year and a 
half. I have video evidence. I have had a previous issue with Merrick canned dog food.

EON‐450679 1/20/2021 19:04 Purina pro plan salmon 
formula

Started a new bag of purina and everything was okay. Occasional vomit which was highly 
uncommon maybe 1-2 times here and there over a month. Went away for holidays and 
came back. Nothing different or didn’t eat anything new, then vomitted 12 times in the 
course of 24 hours then rushed to the hospital where his X-ray showed gas so we tried to 
pass them it got worse. They said his bowels were so enflammed, irritated and just not 
allowing anything to move or pass. This came out of NO WHERE. It’s going to sound 
ridiculous but I saw a tik tok where many other were having the same issues and was told 
to make a report. This was a newer bag purchased around Christmas

Bullmastiff Dog
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EON‐450677 1/20/2021 18:56 Purina pro plan sensitive 
stomach adult salmon 
and rice

Increases diarrhea after starting new bag of dog food with the next product 
design/labeling.

3 Years Mixed (Dog) Dog 25 Pound

EON‐450673 1/20/2021 18:24 Retriever Dog Food She has diarrhea, and has for 5 days at time of reporting, and is lethargic. Years Mixed (Dog) Dog 92 Pound

EON‐450667 1/20/2021 17:40 Purina Pro Plan - Adult 
"Complete Essentials" 
Salmon and Rice 
Formula

Mixed in the new food with the old slowly to transfer(b) (6)over into the new diet slowly. I 
noticed him getting more lethargic but wondered if he was just tired or maybe the winter 
cold was slowing him down. I also noticed his anus was inflamed and red, though I never 
saw bleeding actively occur. This was definitely irritating and uncomfortable to him. Then 
after a few weeks of increasing the amount of the new food, he started getting more 
lethargic and didnt seem very happy. Recently he has had a major accident in the house 
(unlikely for him) where there was a lot of poop (for his usual average) and the 
consistency was soft and not right. He seemed like he couldnt hold it at all, even though 
he never has accidents. Seriously, ever. I thought he was just sick or something random, 
but then came across other owners personal reports unlike and and suddenly made the 
connection between the new food choice and the issues hes been having all of a sudden.

5

7

Years Retriever - Labrador Dog 55 Pound

EON‐450659 1/20/2021 16:08 Pro Pac Perormance 
Puppy Superpremium 
Puppy Food

Notified (b) (6)by Retail Store that Pro Pac puppy was recalled for Aflatoxin. All Pro Pac 
food was pulled from pens at that time. Morning of (b) (6)Missy was dead in her pen, 
was showing no signs the day before. She normally would eat 2 cups of Pro Pac per day.

6 Years Mountain Dog - 
Bernese

Dog 90 Pound

EON‐450649 1/20/2021 14:40 Sportsmix energy plus 
premium

2 Years Retriever - Labrador Dog 66 Pound

EON‐450648 1/20/2021 14:20 Bullibone (bacon 
flavored)

Two days after chewing on the nylon Bullibone (extra large size), the dog vomitted 
approximately one dozen pieces of jagged fragments. Acccording to the packaging, these
bones are "ingestible" and "vet recommended." Other dog owners reported both similar 
as well as life threatening occurrences on both WalMart and Amazon user reviews.

 
2.5 Years Shepherd Dog - 

German
Dog 90 Pound
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(b) (6)was presented after 2 weeks of decreased appetite, not drinking well, on/off 
vomiting. Was seen at another hospital and bloodwork showed ALT of 7,000 and ALP of 
2,000. They also took an x-ray and thought there may have been a mass in his abdomen. 
He was kept in hospital for a week on fluids, antibiotics, and anti-nausea medication. 4DX 
test was negative. An exploratory was performed during his stay and nothing of value was 
found. While in hospital he was switched to Science Diet. After 1 week he was 
eating/drinking, had not vomited, and finally had a bowel movement. He was sent home 
with Science Diet and medication. At home his owner switched him back to Sportsmix 
dog food and his symptoms of anorexia returned. The owner heard about the recall and 
contacted us to re evaluate (b) (6) His liver enzymes had improved greatly but were still 
high. It was advised at that time to remove Sportsmix from his diet completely.
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EON‐450643 1/20/2021 13:52 Heartland Farms Beef 
Flavored Tips

Within six hours of ingesting two treats of the Heartland Farms Beef flavored Tips, 
(b) (6)began vomiting blood. Within eight hours he had bloody stool. A very large 

amount. He was taken to the vet and treated. (b) (6) had never displayed any of these 
symptoms prior to being given the treat and it was the only new thing that had been 
introduced to him. (b) (6)received IV fluids and other meds and the vet agreed that it 
was hemorrhagic gastroenteritis induced from eating the treat. He is continuing to recover 
at home after being at the vets office for 3 days.

10 Years Dachshund - 
Miniature

Dog 19 Pound

EON‐450633 1/20/2021 12:52 Canidae pet food made 
by pet people ALL LIFE 
STAGES Ideal for multi-
dog families Lamb Meal 
& Rice Formula single 
animal protein. Product 
#1205 adult puppy & 
senior.

Hours after I fed my dog this food for the first time he threw it all up (the vomit consisted 
of green liquid and whole pieces of dog food) and he had diarrhea for 24 hours. He also 
coughed and vomited green foam for 8 hours following the initial vomiting event. Worried 
he ingested something foreign during our walks I put him on a diet of chicken and rice for 
all meals for 3 days, starting with the first meal after he vomited. The diarrhea stopped 
and he seemed to be back to normal after 3 days. I did not suspect he got sick from the 
dog food since canidae is recommended as a quality product, so after 3 days of the 
chicken and rice diet I started feeding him the canidae all life stages; lamb meal & rice 
formula single animal protein dry dog food again. Immediately after starting him back on 
the canidae product he began to have severe diarrhea again. He has never had diarrhea 
that bad and I had to take him outside every 1.5-2 hours to prevent him from defecating in 
my house. My other dog (female) has not vomited from this product but has had bad 
diarrhea as well since starting them on this food. I have had him and my other dog on this 
food for 3 days and both have had consistent, bad diarrhea. I will not feed them this food 
any longer. Upon searching for answers on why this food did this to my dogs I found this 
website (https://www.fidosavvy.com/canidae-could-make-your-dog-sick.html) that 
documented other dog owner's experiences with canidae dry dog food products recently 
(within the last couple months), symptoms are very consistent with my dogs and upon 
reading how this food has affected other dogs I believe this food needs to be investigated.

1.5 Years Mixed (Dog) Dog 35 Pound

EON‐450630 1/20/2021 12:12 Canidae
Grain Free Pure Petite
Small breed adult
Lamb
Freeze dried raw coated

Dog was seen for torn ACL and found to have a blood panel that was off the charts with 
her kidneys. This was about 4 to 6 weeks after the dog started the food. Within one week 
of finding these numbers, the dog declined and had to be euthanized.

5 Years Chihuahua Dog 13 Pound

EON‐450629 1/20/2021 12:04 Dream Bone Twist Chew 
- peanut butter

Patient has been receiving about 5-8 jerky treats (Dream Bone Twist Sticks - mostly 
Peanut Butter with chicken flavor) per week for 18 months. Owner noticed increased 
urination in November of 2020. Urine sample - isosthenuric with glucosuria (3+) . 
CBC/CHEM - mild increased sdma and bun. 1/20/21 - symptoms are resolved, urine is 
concentrated with 1+ glucose

2 Years Mixed (Dog) Dog 28 Pound
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EON-450623 1/20/2021 10:32 purina proplan sport 
30/20 chicken and rice 
formula 

we opened a new bag of food on] (b) ( 6)we 
had one dig get sick and die the following morning. the evening of thee (~(b) (6)Jand 2 
other started vomiting. 1(b) (61continued vomiting and ended up vomiting large amounts of 
straight blood. we rushed her to he vet where they did blood work and determined it was 
likely a toxin. they treated her as such. she was transferred to the emergency vet for 
another 2I .5 days until she was able to come home. upon gathering a food sample for 
Purina found red and green pieces of what looked like cat food in my bag of food that 
should have just been brown. the I other 2 dogs just vomited profusely and went back to 
normal once we changed foods. have 14 other dogs in the house on a different brand of 
food and not one of them was one bit sick during this event but all 4 dogs fed proplan got 
sick at the same time. 

34 Months Corgi - Welsh 
Pembroke 

Dog 26 Pound 

EON-450620 1/20/202110:20 Purina Proplan Sprt 
30/20 chicken and rice 
formula 

(b) ( 6JI opened a new bag of Purina proplan sport 30/20 ,chicken and rice. 
(b) (6)was found in his kennel seizing. he was rushed to the emergency 

v et and by do111go1000 work it was determined there was either a toxin or advanced 
pancreatitis . they tried to save him overnight and he died the morning of the f<bJ (6J the 
night of the P>> (~the other 3 dogs got sick. 

20 Months Corgi - Welsh 
Pembroke 

Dog 26 Pound 

EON-450592 1/19/2021 23:24 Royal Canin Selectes
Protein PV Net 
weight:13.5 oz 

 Found an orange thin rubber like material of size 2.5cm - 3cm was mixed in the dog food. 
"Royal Canin Selectes Protein PV" 24 can purchased from Chewy.com (order placed on 
11/29/2020 and delivered on 12/01 /2020. There are numbers and characters at the 
bottom of the can that had the foreign material: BBD 060CT2022 20 1 041 D1 NSC02 
06:52 RCVP 

EON-450585 1/19/2021 21 :48 Sportsmix Premium 
Energy Plus 

The recalled Sportsmix Dogfood sold at Tractor Supply stores comes in a Black bag, thus 
if the manufacturer stamps the bag with the expiration date in black you cannot find it on 
the bag. A store employee and my husband took a bag off the shelf to look for the 
expiration date/lot number. You cannot find iI t. So how is this helpful with the recalled lots. 
Please have this company notified of this. tried to call them twice and got the we are 
experiencing a high volume of callers, if you leave a message and where we can reach 
you at we will return your call as soon as possible. Guess what no call back. 

EON-450584 1/19/2021 21 :12 Purina Pro Plan Sport All 
Life Stages Performance 
30/20 Salmon and Rice 

Throwing up 18 Months Retriever - Labrador Dog 75 Pound 

EON-450563 1/19/2021 16:52 Greenies Dental Treats -
oven-roasted chicken 

We have bought Greenies many times before for the cats, with no problems. We usually 
buy from (I]) {§lbut picked some up from I (o) ( 6~inJ__~) ( 6) 
They both tlirew up within five minutes after getting their treats. We tried twice, tnTnl<mg 
maybe they had gotten into something else and were upset from that. No further adverse 
reactions occurred after the initial throwing up. 

5 Years American Shorthair Cat 9 Pound 
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EON‐450562 1/19/2021 16:40 Feline Greenies Dental 
Treats oven-roasted 
chicken flavor

We have given our two cats Greenies treats for years with no problems. I've always 
gotten them from (b) (6)but picked some up at (b) (6)in (b) (6) They have
both thrown up the two times we gave them to the cats, immediately after. Neither of them 
are prone to throwing up for no reason.

4 Years American Shorthair Cat 17 Pound

EON‐450556 1/19/2021 16:12 Whole hearted 5.5oz wet
cat food turkey with 
veggies or any of the 
other flavors

 Both of my cats ( 9 month old, and 4 year old) showed signs of a food related illness 
starting on 1/12 and have finally improved. We've been feeding them the petco brand 
Whole Hearted wet 5.5OZ for 2 years without any issues until now. I took them both to the 
vet 1-16 due to runny stools and vomiting. My vet recommended that we change foods 
immediately which solved their issue.

4 Years Domestic Shorthair Cat 9.2 Pound

EON‐450529 1/19/2021 12:52 PetAg Milk Replacer Plus
food supplement for 
dogs.

 I purchased 3 containers of PetAg Milk Replacer Plus from Walmart SuperCenter. I 
opened one and had no issues for the entire use of the container. The second one I 
opened I kept it refrigerated, only removed it to refill the bottle and it was immediately 
replaced back into refrigerator, just like I had done with the first one. I’ve had it opened for 
4 days only and the container states 14 days max before having to discard. Halfway 
through the container clumps formed and poured into the bottle I was making for my 2 
week old puppy. It has a fowl odor to it along with the clumps. They came out quickly and 
I almost didn’t notice it. If I hadn’t caught it like I did, my puppy would have been fed the 
spoiled milk and potentially gotten really ill.

EON‐450512 1/19/2021 11:04 Front of the Pack "The
One" All-In-One Daily 
Dog Supplement

 I added a scoop of this supplement to my dog's food. Before I mixed it together, I noticed 
something in the supplement powder that was reflecting light. It appeared to be a small 
metal shard. I grabbed a pair of tweezers and removed it. When I got it out, it looked more 
like a very small glass or plastic shard. I proceeded to look further through the powder 
and found a couple more.

EON‐450503 1/19/2021 9:20 Purina Pro Plan Puppy 
Sensitive Skin and 
Stomach Lamb

On the Purina Pro Plan Puppy Sensitive Skin and Stomach Lamb, my puppy had soft and 
sometimes to the point of watery stools. I tried giving endosorb as I had some on hand 
from a previous dog, but it didn’t firm up until I switched foods.

5 Months Carolina Dog Dog 32 Pound
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EON‐450499 1/19/2021 8:44 Purina pro plan sensitive 
skin and stomach salmon
and rice

Each one of my dogs were affected one day after the other. First on 12/19, refuse
 her breakfast and then again her lunch. By that evening she had diarrhea. She ate a little 
food in the evening only to throw it up a short time after. Her diarrhea and vomiting 
continued for a couple days. Then on 12/20 April starting to refuse her food. Before the 
day was over, she was vomiting and had diarrhea that lasted 3/4 days. on 12/21 (b) (6)
started the same, refused food and then diarrhea and vomiting. 12/22 the last one got 
sick, (b) (6) She didn’t want to eat breakfast and started vomiting then diarrhea. 
We have looked at all possibilities, they haven’t left our yard and no one had been to our 
house. No new treats and my 3 puppies that use the same yard and play together with 
the bigger dogs did not get sick. So the only thing that the 4 adults had that the puppies 
didn’t, was the food. We order the bag of food from chewy and we didn’t open it until 
12/17.

d 2 Years Bulldog Dog 30 Pound

EON‐450493 1/19/2021 4:28 Purina Pro Plan 
Sensitive skin and 
stomach Salmon and rice

First symptoms were dogs regurgitating food, loose stool, hair loss, itching... Then other 
issues such as dogs who have been very regular with their heat cycles were not coming 
in heat at all or months late, smaller litters from dogs who have always had larger litters, 
puppy buyers complaining of similar issues and from all over the united states with 
unrelated puppies, breeder friends having same issues.

Boxer (German 
Boxer)

Dog

EON‐450490 1/19/2021 2:04 Purina puppy chow 
chicken and rice

I’ve been feeding my puppy the same purina puppy chow since I got him 3 months ago, 
which is the same food the previous owners fed him after evening weaned, but the last 
bag I purchased gave him bad diarrhea and he seems to have lost weight, I bought a new 
bag and it has seemed to start clearing up. but something wasn’t right with the last bag I 
purchased.

5 Months Chihuahua Dog 6 Pound

EON‐450487 1/19/2021 0:44 Purina Pro Plan 
Sensitive Skin and 

He had an extremely soft stool and flaky skin and patchy fur. 3 Years Great Dane Dog 126 Pound

EON‐450485 1/19/2021 0:28 Purina Beggin Strips 
Original

The dogs, (b) (6) American pit bull terrier) and (French bull dog) were given treats 
(Purina Beggin Strips Original) and afterwhich (probably within an hour after), (b) (6)was 
noted to have hematuria and (b) (6)also had hematochezia. (b) (6)became weak for 
some time and noted with loss of appetite thus was brought to a nearby vet clinic but lab 
results revealed normal. We were just worried that it (Purina Beggin Strips Original) may 
have caused GI and genitourinary tract bleeding. After we stopped giving them the snack, 
the bleeding ceased as well. Therefore that was the most probable cause of their 
symptom.

21 Months American Pit Bull 
Terrier

Dog 28.4 Kilogra
m

EON‐450481 1/18/2021 23:24 Purina pro plan sensitive 
skin and stomach salmon 

Extreme stomach upset, soft stool and skin lesions 1 Years Poodle - Standard Dog 65 Pound

EON‐450477 1/18/2021 21:48 Unrefined Vomiting, lethargic, stopped eating 10 Years Chihuahua Dog 15 Pound
EON‐450476 1/18/2021 21:44 Purina Friskies We had our cats on Purina’s Friskies cat food. One night we opened a new bag of food. 

We fed them and the next morning we woke up to one of our cats deceased and he was 
laying by piles of vomit. We checked on our other two cats and they were extremely 
lethargic and also throwing up. After making sure they drank water they seemed to get 
better. We called Purina to let them know. All they did was give us coupons. We have 
never bought anything Purina again and our cats are healthy.

3 Years Domestic 
(unspecified)

Cat
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EON‐450474 1/18/2021 21:36 Unrefined Started vomiting and refused to eat, lethargic 9 Years Pit Bull Dog 60 Pound

EON‐450469 1/18/2021 20:04 Purina One lamb and 
rice

18 yr old vomiting brown mucus 3-5x a day. 
12 yr old vomiting yellow liquid 2x
3 yr old runny stool vomiting liquid yellow.

18 Years Chihuahua Dog 6 Pound

EON‐450466 1/18/2021 19:44 Purina Pro Plan Adult 
Shredded Blend 
Complete Essentials 
Beef and Rice

Three of my four dogs eating the Purina Pro Plan Shredded Beef Savor (name prior to 
recent rebranding, the new name escapes me) suddenly dropped a significant amount of 
weight and hair. The one isn't a Border Collie but the menu only allows for one breed 
selection. They also began the habit of eating feces, despite this never having been an 
issue before. They had been eating the same brand for the majority of their lives (Music 
just turning a year, she has had nothing but Purina, (b) (6)are 5 and 6 
respectively). We occasionally switched the flavor but they had been eating beef for about 
five months. The problems didn't arise until our latest bag. All of the dogs are 
appropriately vetted and recently (October) dewormed with two different wormers. They 
wear Seresto collars for pest control. 

(b) (6)especially rapidly lost weight as if she wasn't being fed at all. There is no chance of 
pregnancy as she is spayed. Recent (beg Nov) bloodwork was stellar.

I have since switched her food for approximately two weeks and she is steadily regaining 
her weight.

5 Years Collie - Border Dog 38 Pound

EON‐450461 1/18/2021 18:44 Purina Pro Plan- Sport 
30/20

I have been feeding all three of my dogs Purina pro plan sport 30/20 for a long time. 
(b) (6) for 2 years and (b) (6)since I got them from the breeder. The newest 
(different bag) bag of dog food made all three of them sick. Vomiting, diarrhea, lethargy. I 
gave some chicken and rice and a probiotic and thought it might help. It did not, they 
started loosing weight and started having poorer coat. I have since switched their food 
and they are doing better.

14 Months Shepherd Dog -
German

 Dog 67.3 Pound

EON‐450460 1/18/2021 18:44 Blue Wilderness Wild 
Delights - Chicken & 
Trout Flaked Can Food. 
Lot20230727U

Cat has eaten Blue book products for years with no issue. Bought a packed of the same 
type in bulk along with a separate other type for variety. The Blue Wilderness Wild 
Delights Chicken & Trout Flaked, Lot 20230727U with a best by date of July 27, 2023 
caused significant digestive problems and control with significant diarreaha, lethargy and, 
dehydration. Once stopped food product, symptoms stopped. Waited a week and 
reintroduced the food to rule out other health issues and the same thing happened.

12 Years Ragdoll Cat 12 Pound

EON‐450459 1/18/2021 18:24 Purina Pro Plan 
Sensitive Skin and 
Stomach Salmon

Bought the food in the newly designed bag not realizing or knowing they changed the 
food recipe and like thousands of other pet owners my dog started feeling ill. Throwin
up. The shits. 
Both of my dogs same story. They’ve been eating the old recipe and bag for years. No 
problems.

g 
10 Years American Pit Bull 

Terrier
Dog 67 Pound
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EON‐450455 1/18/2021 18:04 Purina pro plan focus Skin reaction to the point of needing steroids immediately after the first purchase of the 
newly labeled bag. Skin rashes and vomiting.

6 Years Doberman Pinscher Dog 78 Pound

EON‐450454 1/18/2021 17:48 Purina Pro Plan 
Sensitive Skin and 
Stomach (salmon)

Female Belgian Malinois has been experiencing diarrhea and loose stool for 5 days. Dog 
was always very hearty with a strong stomach. Loose stool was highly unusual for her. 
Dog would have accidents in the middle of the night or in the house because of her 
urgency.

5 Years Shepherd Dog - 
Belgian Malinois

Dog

EON‐450446 1/18/2021 15:48 Sportmix Premium 
Stamina

Acute onset of vomiting multiple times on Saturday January 16th - 4 days after starting to 
eat Sportmix Stamina dog food. The lot number is: 03/02/22/05 L2/B168/14:50.

This is on the FDA recall list for aflatoxin contamination.

8 Years Weimaraner Dog 88.9 Pound

EON‐450442 1/18/2021 15:24 ALPO Poop is bloody and very dark, diarrhea. Non - stop vomiting which is white and slimy 2 Years Poodle - Medium size Dog 18 Pound
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EON‐450431 1/18/2021 14:28 Whole Earth Farms 
Grain Free Real Healthy 
Kitten Recipe 5oz

5 Months American Shorthair Cat 5.5 PoundI ordered 3 cases of 24 x 5oz cans of Merrick Pet Care Whole Earth Farms Grain Free 
Healthy Kitten Recipe 5oz wet food from Chewy.com in mid-December. I noticed some of 
the cans in the first case were dented, but not on sides that were facing the exterior of the 
case, so not dented from impact. One can's seal had broken and the food was moldy so I 
discarded the can. Since so many of the cans were dented (at least 12 of the 24 in each 
of the first two cases), and some dents weren't too severe and there was no bulging at 

that point, I looked online. It said small dents were probably fine. (b) (6)was eating two 
5oz cans a day. By the time we had a clinical issue, the first case was already consumed. 

(b) (6) has been eating this food since he was a few weeks old, starting with the 2.75 
oz cans. I recently moved him up to the 5oz cans as he started needing more calories.

On Mon. Jan 11, about a week after he'd minorly reinjured his paw, (b) (6) was a little
sluggish and slower to eat. Tues. Jan 12, in the morning, he was unable to move 

effectively or completely open his eyes. I rushed him to the vet. (b) (6)had a very high 
fever, and when he came out of the carrier at the vet his front paws were folding under 

and he was unable to stand and move well or open his eyes. The vets diagnosed him with 
an unknown infection - in the fear that he would die I forgot about the food until pulling out 
more dented cans later, so I did not ask if contaminated food could be the culprit and they 

didn't ask. He was treated with subcutaneous fluids, antiinflammatories and antinausea 
drugs, and I was sent home with antibiotics, antiinflammatories, an immune support 

supplement, and eye ointment. He started improving quickly, thankfully. The eye ointment 
doesn't seem to have much effect.

Food poisoning didn't occur to me until I pulled out more cans of food from the second 
case that ranged from dented to severely crinkled and swollen, and opened the third case 
to find the food to be very abnormal quality and smell (though apparently sealed), with 8 

of the 24 cans in the third case dented. I had some extra 2.75oz cans around and opened 
them to compare, and there is definitely something wrong with the 5oz cans in the 3rd 
case as well, even though they're less crinkled than the second case. I looked up the 

symptoms of botulism, which fit with (b) (6)lethargy and trouble moving and general
neurological issues. I have called the vet to verify but they are very busy.

Luckily, (b) (6) is recovering, but I had a $500 vet bill. I contacted Chewy.com, who 
issued me a refund, and I have also contacted the manufacturer and left a message.
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EON‐450430 1/18/2021 14:04 Solid Gold Indigo Moon. 
Numbers on the bag are:
2860 2 2 22;26 with a 
best buy date of April 8 
2022
We have a photo and a 
piece of the food with the
sharp object.

 

Noticed a pellet of the cat food had a very sharp object sticking out of it. We have the 
 piece of food, a photo of it and threw out the rest of the product to ensure that our cats did 

not digest something that had such a sharp point it could be used as a thumb tack.

EON‐450427 1/18/2021 13:44 Infinia Zen Food 
Grain Free
Salmon and sweet potato
Holistic Adult Dog Food, 
Earthborn Holisitic K95 
Grain Free Moist dog 
food
Turkey Flavor

5 Years Shepherd Dog - 
German

Dog 84 Pound

EON‐450418 1/18/2021 12:20 FORZA10 Nutraceutic 
Renal actiwet feline 
formula with Lamb

I was feeding my cat(b) (6)Forza10 soft renal formula food. On December my husband 
pulled out a tray that was bloated, I inspected the rest of the box and discovered several 
other bloated trays, I contacted Chewy, they sent out a new shipment but (b) (6)had 
already consumed 4 trays from that LOT #3733. On (b) (6)she began showing 
signs of paralysis in her rear legs as well as being lethargic and disoriented. I rushed her 
to the ER Vet who told me there was nothing they could do, I was distraught and took her 
home with a SubQ Iv planning then to take her to my vet who would reopen on 

(b) (6)after the holiday. Harley died (b) (6)

18 Years Domestic Shorthair Cat 12 Pound

EON‐450417 1/18/2021 12:20 Sport mix energy plus All 8 of the dogs exhibited vomiting within 30 minutes or eating and bloody diarrhea 
multiple times after each feeding

1 Years American Pit Bull 
Terrier

Dog 50 Pound
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(b) (6) On Thursday, January 14th 2020, at 10 pm was sitting with our son. We noticed 
excessive panting and his tongue was out of his mouth to the side. He exhibited rapid 
breathing,burping and showed signs of some lethargy. We immediately contacted the 

(b) (6) and were advised to come directly into their 24 hour
emergency clinic. He was able to stand, urinated and put in the car. He laid in the back 
seat with my husband very quiet which is very unusual for him during car rides. He 
alternated between sitting up and laying down. When we arrived (b) (6)was immediately 
taken into the triage area. We needed to stay in the car due to Covid. Approximately, two 
hours later, we received a phone call that (b) (6)was in critical condition. His heart was in 
A FIB and he had a high fever of 105.5 . Needless to say we were shocked and 
saddened. Many of his blood levels were off...We were given the choice of to continue 
with treatments or say good bye. The answer was easy. We chose to continue on with 
meds, tests, echocardiograms, ultrasounds and a morning appointment with a 
cardiologist. He continued his stay in the ICU. When the (b) (6)contacted us in 
the morning, all symptoms had resolved overnight except for the A FIB of the heart. 
Medical tests completed by (b) (6)Cardiologist came back with a final 
diagnosis of Early Dilated cardiomyopathy -suspect dietary related.
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EON‐450412 1/18/2021 11:20 family owned
spot farms (TM)
Chicken Nuggets

I purchased a bag of Spot Farms Chicken Nuggets 12.0 oz. from Chewy. com. When I 
opened the bag yesterday, I noticed an off odor and on inspection of the nuggets I noticed 
several of them were covered with a white powdery film. It smells like moldy cheese.

EON‐450407 1/18/2021 11:04 Hill's Natural Soft and 
Savories with Peanut 
Butter and Banana

I ordered and received 3 bags of Hill's Soft Savories with Peanut Butter and Banana from 
Chewy on January 10th. Upon opening 3 out of the 4 bags I immediately noticed an odor 
which I would describe as something that has expired or rotted. I did not open the 4th bag 
and have not as of this time. All 4 bags are of the same lot# F2993341846 with a listed 
expiration date of 06/20/2022. All of the bags were sealed prior to opening.. I did not feed 
any of the product to any of my dogs. I then ordered another bag of the same product 
from a different supplier in hopes of receiving product from a different lot number for use 
in comparing the odor. I received this order on 1/17/21 with lot#F2192952154 with 
expiration date 05/22/2022. This product does not have the odor of the three previous.

EON‐450385 1/18/2021 4:44 Sportmix dog food

I no longer have the packaging from the dog food but I do have what is left from my cat's 
Sportmix food.

10 Years American Pit Bull 
Terrier

Dog 100 Pound

EON‐450381 1/18/2021 1:48 Dandy 

Lovedandy.com

Dog died from eating the Dandy dog treat, they had an allergic reaction to something in 
the treat that was not listed

EON‐450380 1/18/2021 1:32 Pedigree Small Dog 
Formula Mars Petcare

Food made her sick over 2 weeks span. Dog was euthanized (b) (6) 12 Years Boxer (German 
Boxer)

Dog 38 Pound

EON‐450377 1/18/2021 0:12 Sports mix high energy 5 Years Poodle - Standard Dog 48 Ounce
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(b) (6) is dying from her dog food. Since December 2020, she's been lethargic, extremely 
thirsty, bleeding for no reason, and excessively urinating. She had a bag of Sportmix dog 
food that I received from a pet food pantry near an (b) (6) I normally
feed her Pedigree but I couldn't find her food and had to resort to feeding her the 
Sportmix food. (b) (6)finished the bag and I went back to her regular food. My dog is 
usually happy and active but now, she's limp like a rag doll. As of today, my dog doesn't 
want to walk, barely eats anything, she's losing weight fast, and her eyes look cloudy 
now. I had to put this on record because I had a healthy dog before Sportmix came into 
our lives. 

(b) (6)along with two puppies started having severe diarrhea, within a week lost 20 lbs, 
had symptoms of poisoning. When brought to the vet (b) (6)was lethargic, and had 
obvious signs of toxicity. Yellow eyes , pale gums, etc. Can provide more info. She 
succumbed to her issues and had to be humanly euthanized due to her condition.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐450375 1/17/2021 23:12 Luvsome lockable cat 
treats

I opened a bag of luvsome cat treats 4 treats in each bag one of the treats was very 
inflated indicating it was bad and not like the other treats. I looked on the bag to contact 
company and no information on the bag as to who to contact regarding a safety issue.

EON‐450369 1/17/2021 21:28 Purina pro plan sport I bought my dog purina pro plan to switch him well I started seeing him vomut and loose 
weight very quickly o thought he wasn't getting enough ao I started giving him two cups 
and he was eating it but commuting and getting lethargic

EON‐450366 1/17/2021 20:08 Sportmix Wholesomes 
food for dogs with Lamb 
Meal and rice.

 

o 
t 

5 Years Retriever - Labrador Dog 70 Pound

EON‐450361 1/17/2021 18:36 Natures Recipe Grain 
Free
Salmon Sweet Potato& 
Pumpkin Recipe

Found little pieces of white hard substance in package..plastic like

Best if used by 11/19/21
#0238804041819

EON‐450349 1/17/2021 15:00 Sportmix 21% protein 8%
fat bite size targeted 

 Significant Weight Loss, 3 Years Great Dane Dog 120 Pound

EON‐450343 1/17/2021 13:00 Purina One Smartblend 
True Instinct with Real 
Salmon and Tuna

Purina One Smartblend True Instinct: Found wooden splinter sticking half-way out of 
bottom of bag. Upon further inspection of dog food, found more wooden splinters inside 
the bag.
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(b) (6)had a small seizure At 11:30 pm after eating a small amount of sportmix 
wholesomes Lamb and rice. This now makes the second time for to have a seizure. She
has been eating this brand her entire life. We do switch between types but the same 
brand. After the seizure was done she went out to her bowl of food and kept looking at it 
then at me, as if to say this is what did this. I could tell she was hungry but did not want t
eat the food. I had some caned food that we took camping and let her have it and she ea
it right away. I had called the company about her food and they said there was no 
connection to the food being recalled. I am now wondering if that is correct. The 
veterinarian says she is in very good condition except maybe slightly over weight. Our 
vet. is four corners veterinarian here in (b) (6) I have stopped feeding her the 
Wholesomes Sportmix, and put her on a new food from Bi-Mart.
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EON‐450338 1/17/2021 11:52 Purina ProPlan Adult 
Lamb & Rice

Dog 23 Pound

EON‐450308 1/16/2021 20:44 SPORTSMIX ENERGY 
PLUS

NO APPETITE, MASSIVE WEIGHT LOSS, UNSTABLE, VOMITING SOME, BAD POOP. 5 Years Bulldog - French 22 Pound

EON‐450290 1/16/2021 15:52 Sportmix Wholesomes
Chicken Meal and Rice 
Formula
Adult Dry Dog Food

8 Years Mixed (Dog) 55 Pound

Dog

Dog our Shortly after buying another bag of "Sportmix Wholesomes Chicken Meal and Rice," our
dog (b) (6) (Australian Cattle Dog/German Shepherd Mix) started periodically wandering 

around the house looking like she was "lost." She would exhibit this type of behavior up to 
an hour or two after eating her breakfast in the morning, and/or sometimes when we 

came back from a walk. She would also periodically exhibit what looked to be weakness 
in her hind legs, as she would be hesitant to jump on the couch or bed as usual. 

Sometimes she even stumbles about. We had been monitoring her condition/behavior for 
the last few weeks to see if they abated on their own, and she seemed to be doing alright 

until Wednesday, 13 January 2021, when her condition and frequencey appeared to 
worsen.

Incidentally, we received an email from our vet, (b) (6)
(b) (6)the evening of Tuesday, 12 January 2021 indicating that there was a mass

recall for other types of Sportmix dog feed because of Aflatoxins. We ceased feeding her 
Sportmix Wholesomes immediately, keeping (b) (6)periodic bouts in mind, and 

scheduled an appointment for an examination the very next day (Wednesday, 13 January 
2021).

The morning of Wednesday, 13 January 2021 (b) (6) had another bout, although it 
seemed like she was doing better by around noontime. Her appointment was for 4:30 pm, 

and she had a physical exam, blood test, and urine analysis. Unfortunately, (b) (6)had 
two other incidents the next day (14 January 2021), first around 9:00 am and again 

around 11:50 am. I recorded videos of these incidents, and was able to meet with (b) (6)

(b) (6) in person on Saturday, 16 January 2021 to discuss these. 

Friday, 15 January 2021, (b) (6)seemed to be doing okay and did not exhibit any
symptoms. Unfortunately, however, she has had periodic episodes throughout the day on 
16 January 2021 (up until this writing, which is 4:00 pm... however, she is quietly resting 

in her bed on the floor at the moment).
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(b) (6)is a Boston Terrier AKC show dog. Perfect health. I am very strict about the food I
give him. I have always fed Purina ProPlan dog food. This event came from ProPlan 
Lamb & Rice Adult formula. Suddenly he developed vomiting, severe diarrhea, trembling, 
loss of appetite which went on for two weeks. As he recovered he became impacted and 
developed a distended colon requiring vet intervention and the obstruction surgically 
removed. Vet performed procedure on 01/14/2021 He is recovering now. After the even I 
am now hearing of the other breeder, professional handlers dogs having the same similar 
issues and deaths.

5 Years Bulldog

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐450289 1/16/2021 15:24 Hill's K/D diet Sudden, unexplained Death 10 Years Retriever - Golden Dog 94 Pound
EON‐450288 1/16/2021 15:24 Heart to Tail

Mini Dental Sticks
Mint Flavor Dental Dog 
Treats

We have been using Aldi Heart To Tail Mini Dental Sticks for our dog for at least a year if 
not two. However we opened this most recent bag a week ago and it gave him horrible 
stomach problems. We narrowed it down to this as we realized we had just opened the 
bag, and when we stopped giving him one in the evening his problems went away. It 
including vomiting a couple times and then diarrhea all night, two nights in a row.

The first night it happened we thought it may be something he ate on a walk, especially 
since he was mostly fine the next day, but when the issues all night repeated themselves 
we thought about the dental sticks. That is when we stopped giving him any, and he is 
now back to normal.

So again, we haven't had a problem with this product until this specific bag.

14 Years Schnauzer 
(unspecified)

Dog 22 Pound

EON‐450287 1/16/2021 15:24 Purina Pro Plan Chicken 
Puppy Formula

I have aussiedoodles and cockapoos. Halfway through the beg of Purina 
Pro plan chicken every dog in our home, including one nursing and one pregnant was 
throwing up and diarrhea.
As soon as we stopped feeding PPP and began feeding homemade rice and chicken their 
stomachs settled soon after. 
Two have lost substantial weight and are struggling to go back to dry dog food now. We 
have been feeding PPP for years, this is not a switch up or new product for our 
household.

2 Years Shepherd Dog - 
Australian

Dog

I met with at 11:15 am on Saturday, 16 January 2021. During this meeting, I 
showed her three videos of (b) (6)episodes from Thursday, 14 January. To paraphrase 
her initial prognosis, she stated that (b) (6)is having mild seizures, and her behavior and 
symptoms are consistent with resulting liver damage. In fact, (b) (6) told me that this 

sort of issue is what she did her doctoral dissertation on. Furthermore, she believes that 
since these symptoms appeared shortly after (b) (6) began the new bag of Sportmix 
Wholesomes, that this food is responsible for her seizures and resulting symptoms. 

prescribed (b) (6)100mg of Gabapentin (three times per day), 125mg of 
Metronidazole (every twelve hours for ten days), and Hepaticlear tablets (once per day) 
for liver detoxification. (b) (6)was also given a new diet regimen consisting of Purina's 
Veterinary Pro Plan Hydolyzed Protein (HA) dry and wet food, as it appears she is now 
having problems metabolizing protein as a result of the liver damage (b) (6)could not 
determine if this was going be a temporary diet or something she would need to have for 

the remainder of her life. I gave (b) (6)her first round of treatment around 1:00 pm on 
Saturday, 16 January 2021, and will be speaking with (b) (6)again on Monday, 18

January 2021 about (b) (6)condition over the weekend. As I am not a vet, nor a animal 
nutritional specialist, please do contact (b) (6) regarding the particulars and causes of 

(b) (6) condition.
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(b) (6)

(b) (6) 
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EON‐450286 1/16/2021 15:24 BLUE Freedom (Mature
Cats) Grain-Free Indoor
Chicken Recipe

 
 

I've reached out to CHEWY.com on 1/15/2021 when I found a small piece of soft plastic 
(black) in the blue buffalo freedom cat food. They have assisted me with my complaint by 
allegedly forwarding the information to the manufacturer. I was told to discard/donate the 
cans with the same LOT numbers. They also are sending me a replacement case of cat 
food.

Since I do not have immediate form of cat food to feed my cat, I immediately opened 
ANOTHER can of blue buffalo freedom cat food (same LOT numbers) in replace of the 
problematic can. In this DIFFERENT can but with the SAME LOT numbers, I found 
ANOTHER piece of plastic in the can. This time, the can has a small piece of translucent 
soft plastic( blue). I'm super worried and completely lost trust of the brand and product at 
this point. My cat have no interest in eating the food the past 2-3 days since I opened this 
case(1/13/2021). She has reduced appetite and lost interest in eating since.

12 Years Domestic Shorthair Cat 12 Pound

EON‐450269 1/16/2021 7:52 Earthborn large breed I fed (b) (6) the recalled dog food and died 5 Years Great Dane Dog 165 Pound

EON‐450260 1/16/2021 1:24 Orijen Six Fish dog food  

The Vet informed me of issues linking DCM/heart murmurs to grain free diets, such as 
(b) (6)diet, specifically the green pea and lentil ingredients. Upon checking the dog 

food (Orijen Six Fish), I saw these ingredients listed. I began online process of informing 
the FDA to assist and inform.

20 Months Bichon Frise Dog 25 Pound

EON‐450259 1/16/2021 1:20 Natural Balance Limited 
Ingredient Grain Free 

We started a grain free diet about 6 years ago and he now has DCM 14 Years Beagle Dog 11.8 Pound

EON‐450257 1/16/2021 0:08 Purina dog chow and 
Purina one chicken and
rice

 
Purine dog chow and Purina one She is vomiting at Least once a day very putrid smelling 
puddles that are yellow brown with undigested bits. This has been ongoing almost daily 
for three weeks

5 Years American Pit Bull 
Terrier

Dog 75 Pound
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(b) (6)has been eating Orijen dog food since he was a puppy (3 mo). We started with
Orijen puppy and have switched to Orijen Original and Orijen Six Fish. 

(b) (6)as of late has been less keen of his food and showing sporadic indigestion and 
vomiting. However today I went to the Vet (b) (6)  and it 
was discovered that he has a heart murmur. We are awaiting to consult further with a 
cardiologist. 
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EON-450249 1/15/2021 19:44 Sportmix Premium 40LB
Energy Plus Black bag 
24120, Sportmix Premium
40LB Black Bag 

 We have been feeding our dogs only Sportmix dog food since 2018. We have fed nearly 
every Sportmix variety depending on the availability. We have fed the Energy Plus, 

 Stamina, High Energy and Maintenance at times. The main one we used was Energy 
Plus. We usually purchased from Tractor Supply but also occasionally from our local feed 
store. We do not save dog food bags. We purchase and feed 50 lbs of dog food every 10-

15 days. We do have proof of what we purchased from Tractor Supply. 

2 Years Spaniel - Cocker 
American 

Dog 25 Pound 

On (6)when giving r @:(§Jla bath, his stomach felt bigger than usual. He 
had just eaten and was acting pretty normal so we didn't feel like anything was wrong . 

Over the next couple of da~ he became lethargic and wasn't his normal happy self we he 
saw us. By ! (1-?) (6)he was picking at his food and his stool was 

loose and really dark black and tar-like. We took him straight to our veterinarian. -(0)(6) 
(b) (6J~xamined him, noticed his tight abdomen. His temperature was normal. Fecal 

exam s owed no worms. l..Q?) ( 6)1drew blood and ran some labs. The results baffled 
her. She asked if he eaten anything unusual, which he had not. She drew some fluid off 
his abdomen and told us that he was spilling toxins into his abdomen for some reason. 

She gave us some medications to give him at home. Saturday and Sunday his condition 
gradually got worse even with the medication. By the end of the weekend he wouldn't eat 
or drink. We were giving him fluids by mouth with a syringe. We took him back to the vet 

first thing Monday morning. They kept him and did blood work again. They told us he 
needed a blood transfusion. So we picked him up and took him to l (bT(6](2 1/2 hrs 
away), I (6~ J By the time we arrived ~ lli) (6),was having seizures. They 
took him and tried to stabilize him. He became unresponsive. They told us there was 

nothing else they could do. They explained that he wasn't responding to any medication 
and he wasn't going to live. We gave them permission to euthanize him. We brought our 

l (lj}]filhome and buried him on our property. 

L 

In a week's time we lost a beloved family pet and we had no answers. It is an 
nmder~etement to say that we were devastated and still are grieving I Q.>}"(6)JIOSS. 
(b) ( 6)1 as an AKC American Cocker Spaniel. He was only 2 1/2 years old. He was a 

black and white parti-color with gorgeous long ears and tonsfof freckles. We searched for 
over a vear looking for the right puppy. We found~6)1in (b) (6j_ Our niece flew to 
L (b)(6l picked him up and brought him 1home to ) (6] for us. His registered name 

was I ( 1) '(6) My wife and I have 4 children. We all loved( {bTC6l dearly. 
We would like answers. 

EON-450240 1/15/2021 17:56 Merrick Purrfect Bistro 
Grain Free Turkey Pate 

Two different cans of the turkey flavour have mold in them. I took pictures. 

EON-450218 1/15/202116:28 Pro Pac Adult Mini 
Chunks 

A perfectly health puppy showing no signs of illness just up and died. 3 Days Shih Tzu Dog 4 Ounce 

EON-450216 /1 15/2021 16:12 Sport Mix Premium 
Puppy Small Bites 

We switched her food. She has been throwing up periodically since. Found out there is a 
recall on her food. 

4 Months Beagle Dog 9 Pound 
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EON‐450214 1/15/2021 16:04 Sportmix My dog responded with sluggishness and throwing up yellow vomit. She was staggering 
and could barely stand up.

Collie - Border Dog

EON‐450195 1/15/2021 12:52 Rachel Ray nutrish 
premium dry dog food

We got a new bag of dog food and shortly after 1 of our dogs started having diaherea. 
Then he got sluggish and then started pooping blood and died. 
Our other pup started having loose stools shortly after and we got him to the vet in time 
for meds.

3 Years Retriever - Labrador Dog 44 Pound

EON‐450186 1/15/2021 12:24 Sportmix Premium High
energy, Sportmix 
Premium maintinance

 1 Days Shepherd Dog - 
Central Asian

Dog 1 PoundI am submitting a complaint that I believe tainted lots of sportmix dog food caused the 
death of 5 of my Purebred Central Asian puppies born (b) (6)These puppies were 

born healthy and all appeared strong and were nursing the night of (b) (6) The
following morning, (b) (6)3 of the 12 puppies born the previous day were dead. Initial 
nspection of the puppies did not reveal the cause of death. I will note that 2 of the 3 dead 

puppies still had a healthy pink color to their gums and tongue. On (b) (6)  another 

and to be examined by our vet but died shortly after being found. On the AM of (b) (6)
another puppy was found dead. Again as with the previous dead puppies there was no 

obvious cause of death. It was on this same day that the recall for the Sportmix dogfood 
was issued. The reported lots recalled did not match any lots I had fed or currently had 
but out of caution I immediately discontinued feeding the sportmix feed. With the recent 
xpansion of the recall I feel the need to report my troubles and the lots of the feed I have 
ed my dog. Currently the lots I have fed do not match those included in the current recall 
s of 1/14/21. I had spoken with my vet after the initial recall and he agreed that Aflatoxin 
could certainly have contributed to the death of my puppies. If there were High levels of 
Aflatoxin it would not have caused my dog to abort, it is present in milk and according to 

my veterinarian only takes a small amount to cause the death of puppies. 
 currently have 4 of the 5 dead puppies frozen and available for testing if needed. One of 
he dead puppies was buried and not available to collect and put in the freezer. I have the 
mpty food bags from all of the lots that I believe could have been an issue. I do also still 
ave food left from the last bag that I had purchased and stopped feeding. The mother of 
the puppies is a Large Livestock guard dog weighing over 100 lb., she is a purebred 

Central Asian Shepherd, so far she does not seem to be affected by the feed. She had a 
otal of 12 puppies born on (b) (6) also purebred Central Asian Shepherds, of which 5
died before I discontinued feeding the sportmix feed. No other puppies have died since I 
iscontinued the sportmix. While I realize that puppy death can occur especially in a large 
litter it was not expected of this dog as she raised a previous litter of 10 without issue. 
Thank you for considering my complaint and please let me know If you need any other 

information or would like any samples to preform testing on. 

puppy was acting sluggish and not nursing. She was pulled from the mother to hand rear 
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EON‐450181 1/15/2021 10:52 Sportstrail dog food Shortly after opening the new bag of feed, animal would hardly eat it, became extremely 
thin and lethargic and acting sick. Zero energy. The main intent of this notification as I 
believe a current recall may need to be expanded by Midwestern Pet Foods. I notified 
them and sent pictures of the lot and their response did not address this lot and by the 
information they provided, this lot is ok which I believe to be incorrect.

8 Years Beagle Dog 25 Pound

EON‐450167 1/15/2021 8:48 Purina pro plan under 
one year puppy

Puppy has been on Purina pro plan since birth. Just bought a new bag on Sunday, the 
dog became ill on Monday evening. Stopped the food and went to boil chicken and rice 
and the dog bounced back fine, re-integrated the food into his diet on Thursday, and the 
dog became ill again Thursday evening. Took the food back to tractor supply, and notified 
Them there was a problem.

5 Months Beagle Dog 18 Pound

EON‐450155 1/15/2021 3:24 Blue Life Protection 
Formula 
Large Breed Adult
Fish and Oatmeal Recipe

My dog has started eating BLUE Life Protection Formula for 3 years. From beginning of 
2020, I found there’s few fat lumps grow around his two sides of hip, chest and neck; 
recently he is having the fish flavour, and the fat lumps grow triple size than before. My 
friend’s dog has eating Blue for one year and found fat lumps grow around the body as 
well.

7 Years Retriever - Golden Dog

EON‐450143 1/14/2021 22:52 BLUE baby Blue 
HEALTHY GROWTH 
FORMULA
CHICKEN AND 
OATMEAL RECIPE

We purchased Baby Blue dry Puppy food for our 13 week old puppy, and half way 
through the bad as i was feeding her a sharp piece of wood fell into her bowl I was able to 
get it out of her bowl before she ate it.

EON‐450138 1/14/2021 21:04 Earthborn Holistic 
Venture Alaskan Pollock
& Pumpkin Grain Free 
Dry Dog Food

 
Animal experiencing symptoms including, flatulence, vomiting, Diarrhea, lack of appetite ( 
extremely food motivated dog)

1.5 Years American Pit Bull 
Terrier

Dog 45 Pound

EON‐450136 1/14/2021 20:44 Cadet Bully Sticks 
Premium Dog Treats

Cadet Bully Sticks purchased from Target induced vomiting after consumption on multiple 
instances. The dog has been given similar treats from other companies in the past with no 
adverse reactions. Bully sticks are single ingredient treats and therefore should no cause 
adverse reactions when the brand is changed. The dog vomited after consuming the bully 
stick on multiple instances. 

Cadet Bully Stick Sku: 68303 32004; 15 count, CLT #64587

1 Years Corgi - Welsh 
Pembroke

Dog 26 Pound

Sportmix High energy blue bag Lot exp 06/02/22 02 L1 BMB purchased 12/26/20 * still 
have food 

UPC code 034846700473 Lot exp 05/04/22 02 L1 B11 23:55 Purchased 12/8/20 

Sportmix Mainenance Green bag Lot exp 05/04/22 01 L1 B12 14:56 purchased 12/8/20 
UPC code 034846700565 Lot exp 03/29/22 02 L1 B12 1631 purchased 11/1/20 

Lot exp 02/30/21 02 L1 B12 Purchased 10/17/20
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EON-450132 1/14/2021 19:24 Sport mix high protein Vomiting and diarrhea. Bloodwork showed liver problems and white blood cell counts 

EON-450123 1/14/202117:56 Purina Pro Plan 
Small Breed 
Shredded Blend 
Chicken and Rice 

Three of my six Cavalier King Charles Spaniels got sick with vomiting and diarrhea in the 
past week. My dogs do not leave our property. The only difference is that we opened a 
bag of the new formula Purina ProPlan, small dog, Chicken and Rice. I have spent over 
$800.00 veterinary expenses to treat my dogs. 

9 Years Spaniel - King Charles 
Cavalier 

Dog 16 Pound 

EON-450121 1/14/2021 17:36 Sportmix Started getting sick on I (ti) (6JJ. Vomitting, lack of energy, no desire to eat. He passed 
aq {oJ 6JjWe are devastated. 

4 Years American Pit Bull 
Terrier 

Dog 85 Pound 

EON-450118 1/14/2021 17:24 Gentle Giants Classic 
301b. bags 

I was purchasing my dog food Gentle Giants from PetSmart online and I had a bag that 
was full of mold, I reported to PetSmart and the maker of GG and never got any feedback 
and I feel this should be investigated. I immediately took my dogs off this brand. I feel that 
others should be made aware of the mold 

EON-450081 1/14/2021 16:04 SportMix Premium 
Maintenance Adult Dry 
Dog Food 50# Bag 

Mild GI symptoms- vomiting and diarrhea after starting new bag of sportsmix. Improved 
when pet switched to different diet. 
Bloodwork showed moderately elevated Globulin, mildly elevated PSL and ALP 

7 Years Mixed (Dog) Dog 77 Pound 

EON-450063 1/14/2021 15:36 Sportmix energy plus ~was my 10 yo Gsp hunting/family dog(b) (6~ had been eating Sporting food for many 
years he was in great shape and health we had just gone hunting a few weeks prior to the 
incident(b) (6)showed no sings of being sick until he was found dead on the morning of 

lb) (6) 

10 Years Pointing Dog -
German Short-haired 

Dog 80 Pound 

I 
EON-450058 1/14/2021 15:24 9 lives meaty pate with 

real chicken and tuna 
A few hours after eating 9 i1ves meaty pate, cats started throwing up. Thre up 4 times the 
first night, 4 times the second and again today. 

6 Years Domestic Mediumhair Cat 10 Pound 

EON-450053 1/14/202115:00 Sports mix premium high
energy 

 I started feeding the puppy this food and almost immediately puppy started having 
excessive diarrhea to the point he'd lost so much weight then he got worse and took him 
to the vet and even with medication he still perished 

3 Months Boxer (German 
Boxer) 

Dog 16 Pound 

EON-450051 1/14/202114:52 4health weight 
management 35 lb bag 

Both of our dogs became very ill mid December. Both had symptoms of being lethargic, 
throwing up, no appetite, diarrhea (bloody) and our Rottweiler had some jaundice in his 
eyes. We rushed them to the vet on 12/ 15/20 in which a numerous amount of tests were 
done and they were given multiple medications to take home so we could monitor. We 
took them off their food (4Health weight management, Tractor Supply brand} and put 
them on a chicken and rice diet for almost 2 weeks to get their digestive systems back in 
tact. We contacted tractor supply where we bought their food and an employee stated she 
had a women come in a month earlier with the same issue with her dog. Our vet bills 
were over $2,000 in which after we heard about the recall of the other foods with the 
same symptoms we contacted our lawyer who contacted tractor supply and is still in the 
works for reimbursement. I did some research and many ingredients used in the brands 
of dog food that were recalled are also common ingredients in the food that we fed our 
dogs. Our pups are doing a lot better and we changed their food to avoid it happening 
again. 

8 Years Rottweiler Dog 110 Pound 
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EON‐450045 1/14/2021 14:12 Purina Pro Plan Focus 
Classic Adult Sensitive 
Skin & Stomach Salmon
& Rice

 

A case of 12 cans of Purina Pro Plan Focus sensitive stomach and skin salmon and rice 
from Amazon. In July, my husband fed our Australian Shepherd 1/2 can one day and 1/2 
can the next. I was in the hospital at the time so I didn’t know what she was being fed. 
She became violently ill with vomiting and diarrhea so on day 2 my husband brought her 
to our veterinarian. He said she was extremely dehydrated, gave her IV fluids, did blood 
tests which showed elevated and abnormal kidney and liver functions. The vet kept our 
dog for half a day then sent her home with subcutaneous fluids, antibiotics, stomach 
settling meds, and kidney diet food. She was not much better after 2 days so she was 
taken to an internal medicine specialist. She did improve gradually until we fed her and 
her visiting sister a few spoons of the same Pro Plan food in January 2021. Both dogs 
had the same reaction. We keep the canned food in a different cabinet so when she got 
sick again, I counted the remaining cans and there were 10 left out of the 12 original 
purchase. I have no doubt now that it was the canned Pro Plan that made her and her 
sister sick. A costly lesson to learn about a reputable dog food. The vet bills and 
subsequent blood text cost us almost $2,000. Luckily our dog survived but as evident 
from continued blood/lab tests, she has permanent kidney/liver damage.

3 Years Shepherd Dog - 
Australian

Dog 40 Pound

EON‐450038 1/14/2021 13:32 Rachael Ray Nutrish 
Natural Chicken & 
Veggies recipe dry dog 
food

Today, January 14, 2021, in opening a new #40 lb bag of Rachael Ray Nutrish, I 
purchased from Chewy.com, I noticed the bag had a greasy film on it. After dumping the 
bag in the container I noticed the inside of the bag also had this film on it. In touching the 
dry dog food, it also felt greasy. It also didn’t smell like I remember the previous bag 
smelling. It wasn’t a bad odor but it didn’t smell right. I received this order on December 
28, 2020. It has been kept inside my house in the pantry. I did cut out piece approximately 
4”x5” from the bag and also about a cup of the food. I put these in a plastic baggie.

EON‐450034 1/14/2021 13:24 Authority Chicken and 
Rice Formula Senior Dry 
Dog Food 34lb Bag

Dog died suddenly with no signs of distress. Dog was out in yard going potty. He ran bac
up the hill, laid down and immediately collapsed with no heart beat or breath. He was at 
emergency vet within 10 minutes and were unable to resuscitate. This exact same event 
happend with our other dog 8 days later. The only change was a new bag of food was 
opened and given two days prior. The second dog died 8 days later under same 
circumstances and no signs of distress.

k 9 Years Bulldog Dog 60 Pound

EON‐450031 1/14/2021 13:12 Authority Chicken and 
Rice Formula Senior Dry 
Dog Food 34 lb bag

Dog died suddenly with no signs of distress. Dog was out on walk/playing fetch. She ran 
after ball and everything seemed fine and she brought the ball back, laid down and 
immediately collapsed with no heart beat or breath. She was at emergency vet within 10 
minutes and were unable to resuscitate. 

This exact same event happened with my other dog within 8 days of each other. The only 
new thing was sharing of a new dog food. The first dog it occurred within 2 days of food 
and 10 days of the second dog.

5 Years Retriever - Golden Dog 70 Pound
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EON-450000 1/14/2021 12:04 Purina Pro Plan 
Sensitive skin and 
stomach Salmon and rice
adult 

7 dogs actually affected, 6;<1>1( l is the only one who was euthanized. 5 both the dogs got 
better the only other still sick is a 12-14 year old Bullterrier female spayed. 

 on 11/7/2020 a food order was made with Chewy.com. food was received on 11/11/2020. 
that food was ProPlan sensitive skin and stomach salmon formula and was in the new 
bag design. about 2-3 days later the 7 dogs eating this food started with watery, foul odor, 
explosive diarrhea. 48 hours later the dogs were switched off of that food onto Pro Plan 
Sport 30/20 chicken formula. (D) ( 6)didn't get their appetites back as they were 
prior to starting this food.~) (6)was given canned food and she started to eat again. a 
couple of weeks went by and I was out of town, my pet sitter informed me that(b) 6)was 
not eating again and obviously was in discomfort.(b) (6)was hospitalized for a weel< on IV 
fluids, iv antibiotics etc. She came home 6 days later but has not fully regained her 
appetite and is back at my vet in Louisiana. 

3 Years Terrier - Boston Dog 12 Pound 

(b) (6) the boston terrier was returned to her owner in North Carolina and ended up at the 
vet there not eating, drinking lots of water. Long story short (b)(6Jwas in acute kidney 
failure she stayed 3 days at the vet 3 days and had lots of diagnostics. her kidney values 
fai led to come downed n her liver values started to increase. Both Veterinarians were well 
aware of the fact that all of this started with a bag of dog food. 

EON-449998 1/14/2021 11 :56 NOW Fresh Adult Grain 
Free 

DVM related to grain free diet that ultimately led to CHF and A-fib and death. 9 Years Bulldog - French Dog Kilogra 
m 

EON-449982 1/14/2021 11 :32 Sportmix 
Wholesomes 
Chicken Meal and Rice 
Formula 

We purchased Sportmix Chicken Meal and Rice on Saturday, Jan 9 from Walmart and 
began feeding it to our dogs on Saturday night. Other than (!?) (6)1we have 3 large breed 
dogs, 3 y o lab-dane > < ), 2 y o lab/Catahoula-lab, and a 5 year old mutt l(b) ( 6) 

 
(b) (oJ

began projectile diarrhea on Sunday morning, hourly. She became so wea uld-
barely hold her head up. Yesterday morning, Jan 13, we withdrew the food and began 
spoon feeding her chicken broth and rice until our 2pm vet appt. Vet advised to 
discontinue food . We discontinued for all dogs.[1>)(6] s recovering ... this morning she 
is walking and enjoying her REAL chicken and rice and her poo has improved to a 
pudding consistency. 
The dog food has been destroyed, but we photographed the bag, lot number, etc. This is 
the info: 

8 

 
Years Bulldog Dog 60 Pound 

Sportmix Wholesomes 
Chicken Meal and Rice Formula 
Exp 05/20/22 02 
L 1 BMB 12:07 

EON-449980 1/14/202111 :24 Pure Balance Wild & 
Free Grain Free Salmon
& Pea Dry Dog Food 

He was rushed to the emergency veterinary clinic and had to spend the night due to toxic 
exposure (ataxia, dribbling urine, hypersthesia/sensitivity). Vetrinarian r l D )l(}] 
OMV helped us rule out any other toxic exposures and narrowed down to a new bag of 
dog food we had recently started feeding our dog. 

Mixed (Dog) Dog 
 

142 of 420 



EON‐449976 1/14/2021 11:08 Wholesome food for 
dogs Fish meal and rice 
formula made by 
sportsmix

Bought wholesome food about 3 to 4 days ago, I fed 2 cups a day and as of yesterday all 
6 were vomiting and diarrhea with blood. I gave that immediately and stopped feeding the 
food. There's been no change environmental or food changes. They have not gone 
anywhere either. I looked at the fda website and the manufacturer code and exp date is in 
line with the sportsmix line.

Dog 75 Pound

EON‐449975 1/14/2021 10:56 Sportmix premium high 
energy dog food 
50 lb bag

Dog refused to eat Sportmix dog food in September and food smelled off. I contacted 
Midwestern pet foods and the said no one else had reported this.

EON‐449962 1/14/2021 9:12 Rachel Ray Nutrish 
Super Preimum Food For
Dogs
Real Chicken & Veggies 
Recipe

My dog started vomiting four days ago which was a few days after we bought the dog 
 food. He throws up at least twice a day, but the first day he threw up approximately 8-10
times. He also could not use the bathroom well. Now none of my dogs will eat the food

 
3 Years Collie - Border Dog 60 Pound

EON‐449949 1/14/2021 4:04 Hill's® Science Diet® 
Adult Perfect Weight 
Large Dog Food

I bought a large bag of Hill's® Science Diet® Adult Perfect Weight Large Dog Food from 
PetSmart (order # 38337934). The food smelled awful when I opened it (b) (6)(and the 
other dog,(b) (6)both) had very loose stools while eating this food. They don't normally. It 
takes them 3-4 weeks to go through 30 pounds of dog food (together), and they had 
diarrhea the entire time. The diarrhea resolved quickly when I switched to a different 
flavor of Science Diet.

6 Years Plott Dog 80 Pound

EON‐449946 1/14/2021 1:16 Merrick Back Country My dog started vomiting and stopped eating. She then had diarrhea and vomiting. She 
has been on Merrick dog food for over one year. I am uncertain if the food is the cause of 
her problems due to her age. However, I wanted to report in case other pets had similar 
issues.

11 Years Retriever - Labrador Dog 70 Pound

EON‐449916 1/13/2021 21:20 Member's Mark Grain-
Free Dog Treats Peanut 
Butter Flavored

I opened a bag of Member's Mark Grain-Free Dog Treats on Sunday 1/10/2021 and 
began feeding my dogs approximately two treats per day (b) (6)my younger dog, began 
having loose stools which started at 1 am on 1/11/2021 and have not yet resolved at the 
time of this report. I did not realize the treats might be contributing until Wednesday 
1/13/2021 because we have given our dogs these treats in the past with no problems. No 
other changes were made to (b) (6)feeding or environment during this time, and our other 
dog exhibited similar problems (separate report submitted).

8 Months Mixed (Dog) Dog 53 Pound

EON‐449914 1/13/2021 21:16 SportMix Premium My dog started vomiting,diarrhea,and weak over the corse of 4 days On the fourth day he
sadly passed away in the evening.

 2.5 Months Great Dane Dog 13 Pound

EON‐449913 1/13/2021 21:04 Member's Mark Grain 
Free Dog Treats Peanut 
Butter Flavored

I opened a bag of Member's Mark Grain-Free Dog Treats on Sunday 1/10/2021 and 
began feeding my dogs approximately two treats per day (b) (6)my older dog, became sick 
on Wednesday 1/13/2021. He began demonstrating mild lethargy and had diarrhea three 
times in the span of 10 hours. No other changes were made to (b) (6) feeding or 
environment during this time, and our other dog exhibited similar problems (separate 
report submitted).

6.5 Years Mixed (Dog) Dog 44 Pound
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EON‐449912 1/13/2021 20:40 Sportsmix Been feeding Sports mix code 5...before July 2022 found out dog food was recalled after
my dog died. Took dog food back to store 01/13/2021. After l found out about recall.

 5 Years Mastiff - Neapolitan Dog 135 Pound

EON‐449910 1/13/2021 20:20 Unbranded Pig Ear Gave her a pig ear and she now has salmonella and is very sick. 3 Years Cattle Dog - 
Australian (blue 

Dog 45 Pound

EON‐449907 1/13/2021 19:24 Pro pac ultimate large 
breed adult chicken meal 

Dog just started puking randomly 2.5 Years Retriever - Labrador Dog 70 Pound

EON‐449906 1/13/2021 19:16 Pro pac ultimate large 
breed adult chicken meal
and brown rice formula

 
For about a week now this Poor girl has been vomiting off and on. We thought it was just 
a bug but now noticed this food recall

2 Years Retriever - Labrador Dog 55 Pound

EON‐449905 1/13/2021 19:08 Sportsmix Wholesomes 
Large Golden Grain Free

8 Years Shepherd Dog - 
German

Dog 116 Pound

EON‐449903 1/13/2021 19:04 Taste of the Wild with 
ancient Grains Ancient 
stream canine recipe 
with smoked salmon

I recently switched to Taste of the wild because of all the rave reviews I saw on line. First 
bag was appalacian valley which he ate but didn't seem crazy about it. Towards the end 
of the bag i bought the second bag to try a different flavor that was ancient stream. That 
one he seemed to like better. Some time later (weeks?)(b) (6)suddenly became very
very sick. First became lethargic not even willing to go up stairs, wouldn't eat or drink then 
vomited. Right after the worst diarrhea I ever witnessed started. Blood and liquid stool 
was squirting out uncontrollably. every hour and a half around the clock for the next three 
days solid. Got to the vet and was given 2 medications and special food. Very very slowly 
over the next couple weeks he improved. The vet asked me to stop using the Taste of the 
Wild and switch brands which of course i did. I contacted the manufacturer and they 
denied any current problems with their food. After more research i was horrified at the 
history of lawsuits and recalls.

6 Years Chihuahua Dog 8 Pound

EON‐449902 1/13/2021 18:04 Purina Pro Plane Lamb 
and Oatmeal

I give Purina Pro Plan Lamb and Oatmeal because it is the only food she could eat. I 
noticed when they changed the bag design Journey started losing her hair. She started 
losing her weight also.

5 Years Boxer (German 
Boxer)

Dog 42 Pound

EON‐449901 1/13/2021 17:56 Purina Pro Plan 
Sensitive Skin & 
Stomach Salmon & Rice 
Formula

All my dogs started having diarrhea and also started pooping way more than usual. Had 
stools checked and all was negative. They had been doing very well on the food until I 
believe the formula was changed, once I heard others were having the same issues I 
stopped feeding that food and within days all the dogs stools went back to normal and 
going more than half the amount they had been. After months of trying to fix the problem 
in other ways it was all along the food.

Years Terrier - Boston Dog

EON‐449900 1/13/2021 17:24 Purina Pro Plan 
Sensitive Skin & 
Stomach Small Breed
Formula

 

As soon as I started the new bag of food with the new look, she began not eating as 
happily. Within a week, I could tell she was losing weight

8 Years Terrier - Boston Dog 16 Pound
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(b) (6)started to look tired days before he passed, he threw up foam a day before he 
passed, and the day of his passing he just collapsed.
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EON‐449895 1/13/2021 16:40 Natural Free Organic 
Layer Pellets + Grub 
Protein - - made by 
Scratch and Peck Feed

Scratch and Peck launched a new feed line that includes Black Soldier Fly Larvae.
They have labeled the product as organic and nonGMO - when the insect ingredients 
they are using are neither organic or non-GMO. They also have 'black soldier fly grubs' on 
the ingredient listing which is incorrect / mislabeled (grubs being the key word).

EON‐449889 1/13/2021 15:56 Pro Plan sport 20/30 became extremely ill after eating this food from this bag of pro plan.(b) (6) ended 
up having to be hospitalized to control her vomiting and diarrhea for a num  days 
and we were unsure if she would survive it.

7 Years Mixed (Dog) Dog 11 Pound

EON‐449888 1/13/2021 15:56 Beef Detailed Formula 
for Dogs 40 pound bulk

I purchased a 40 pound box of Answers Detailed Beef dog food. I thawed some and fed it 
to my dog but realized after thawing, the odor was putrid. I discarded the other thawed 
tubes. The dog did not have any noticeable adverse reaction. I thought the food may not 
have been handled properly in transit and it was spoiled. My distributor, Generation Pet, 
gave me a credit and advised I should discard the product. They were given the lot 
number. I kept three of the frozen tubes and the original box in the event my dog showed 
any adverse reaction at a later time. Now I understand the beef formula is temporarily 
unavailable due to an "issue." I have contacted both my distributor and Answers to find 
out what the issue is. Would you like to have this product to test? My concern is that I 
reported a problem with the beef product and there was no follow up even though there is 
a known issue with the beef. If it had not been for my supplier sharing the email from 
Answers advising an out of stock issue I would not have know there is a problem with the 
beef product. I wonder if there are more in the supply chain that are defective.

EON‐449886 1/13/2021 15:40 Pro Plan Sport 20/30 4 Years Shepherd Dog - 
Belgian Malinois

Dog 45 Pound

EON‐449881 1/13/2021 15:28 Earthborne Meadow, 
Propace Ultimate 
Meadow Grainfree Lamb

Originally reported as RFR EON-449852, ICSR 2105281. FDA resubmitting as PFR.

5 yo MN Lab presented for Vomiting, inappetence. Mod icterus and increased ALT 
(3500), ALKP, T.bili on bloodwork. Dog was fed Propac Meadow GrainFree and 
Earthborne Lamb food prior to onset of clinical signs (from known distributor of food 
Aflatoxin, but these particular types of food not previously reported). AUS N, Lepto N, 
improving with supportive care.

5 Years Retriever - Labrador Dog
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(b) (6)

(b) (6)along with the other dogs who were fed the food out of that bag of pro plan sport
started to have extreme vomiting and diarrhea within 24 hrs of having been fed the food.
She along with one of our dogs affected was rushed to the vet due to the vomiting and
diarrhea for fear of the impacts to her pregnancy. Vet prescribed a number of medications
to control and diarrhea after running test that ruled out any parasites or other causes.
Only the dogs fed out of that bag got sick. The dogs fed a different brand of food were
completely fine.
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EON‐449880 1/13/2021 15:24 Sportmix energy plus 2 Years Pointing Dog - 
German Short-haired

Dog 45 Pound

EON‐449875 1/13/2021 15:00 Sportmix Energy Plus 7 Years Pointing Dog - 
German Short-haired

Dog 46 Pound

 
a dog of relation- his mother, (b) (6) had been euthanized at our clinic five days 
prior, due to unspecified but advanced stage liver disease. On presentation (b) (6)was 

bright but had icteric sclera and mucous membranes. He had evidence of scant ascites. 
His liver appeared within normal limits on ultrasound. 

Due to the quick progression of (b) (6)disease the previous week,(b) (6) was treated 
aggressively for a potential liver toxin. He was hospitalized and started on 0.9% saline IV, 
SAMe 425mg PO BID, Cerenia 60mg PO SID, Amoxicillin 200mg PO BID, Omeprazole 

10mg PO SID, Lactulose (0.66mg/ml) 6ml PO BID. A comprehensive blood panel 
including clotting times was submitted. 

Bloodwork showed an elevated ALT (503), AST (193), ALP (328) GGT (39), bilirubin (9.7) 
and cholesterol (439) and low albumin (2.3). PT was prolonged at 26.1 seconds, PTT was 

prolonged at >200 seconds. A leptospirosis test was negative. Liver biopsy was not 
pursued due to prolonged clotting times

His hospitalization was continued and Mirtazapine 22.5mg PO SID and Vitamin K 50mg 
PO SID were added to his drug protocol. He was hospitalized on this regime for the next 

4 days and gradually began to eat on his own again.

Recheck bloodwork one week later showed a negative toxoplasma titer, elevated ALT 
(372), AST (171), ALP (383) GGT (30), bilirubin (4.5) and cholesterol (127) and low 

albumin (2.4). PT was prolonged at 21.9 seconds, PTT was prolonged at 135.2 seconds . 
He also had an elevated eosinophil count. He was dewormed with drontal plus and was 

started on prednisone 10mg PO SID and ursodiol 250mg SID. 

A few days after this time the Sportmix recall was reported via the press and the owner 
confirmed that both (b) (6)had been eating the recalled kibble.

A repeat blood panel two weeks later showed elevated ALT (120), AST (53), normal ALP, 
elevated GGT (17), bilirubin (1) and cholesterol (123). Albumin was normal (3.3). PT was 
pnormal (19) seconds, PTT was normal (105 seconds). He was taken off of the lactulose 
and amoxicillin. He is still being given the ursodiol, SAMe, and prednisone as of this time. 

Repeat bloodwork is scheduled for 1/29/21
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(b) (6)initially presented to our clinic for being mildly hyporexic. His companion dog (and

(b) (6)presented after being hyporexic and polydipsic for a short period of time. On physical 
exam she had icteric sclera and mucous membranes. She had evidence of abdominal 
effusion that was consident with a transudate. Her
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EON‐449867 1/13/2021 14:04 Blue Buffalo Wilderness 
High Protein Grain Free 
Nature's Evolutionary 
Diet with Chicken and 
LifeSource Bits Adult 
Small Breed

She had her yearly exam in Nov. 2020 by a vet she had had for 9 years. Excellent health 
but a teeth cleaning was recommended. Her first. It was scheduled for 1/12/2021. We had 
noticed a change in her behavior, starting in early December. I told the vet when she went 
for her cleaning that she was acting differently and her groomer had noticed it too. I 
reported that she didn't want to run around much, go on hikes, just moping around and 
sleeping much more. This was not a gradual change but over just the matter of about the 
last month to 6 weeks. The vet examined her and found a heart murmur that was new for 
the dog. She was at a 3 out of 6 on the scale that vets use to grade murmurs. She 
preformed a chest x-ray and blood work. Blood work was fine but her chest x-ray showed 
a slightly enlarged heart. She asked me if I had changed her dog food recently. I had 
switched her from Blue Buffalo chicken dog food to Blue Buffalo Wilderness Chicken 
grain free dog food. It was then that the vet told me that studies have shown that grain 
free dog food can cause cardiac problems. She was put on heart medication that she may 
be on for the rest of her life and her diet was switched to Purina Pro Plan, which is not 
grain free. We also took away all of her Blue Buffalo treats which are also grain free. Why 
these products are still allowed on the market is totally irresponsible.

11 Years Poodle (unspecified) Dog 28 Pound

EON‐449861 1/13/2021 13:24 IAMS™ Adult Minichunks Dog started gaining weight and was having allergic reactions to eating IAMS small chunk 
dog food She gained 4.5 lbs. in a 1-2 month period and caused such reactions as 
sluggishness, loss of appetite, intermittent chocking, vomiting, eyes running with smelly 
discharge, stomach pains, gas, constipation, and/or diarrhea. I am removing that brand 
and going with a more all natural food.

8 Years Chihuahua Dog 10 Pound

EON‐449849 1/13/2021 12:32 Blue Buffalo Co 
Health Bars 
Baked with Bacon Egg &
Cheese

 

There is an inch long piece of hard jagged plastic baked into a dog treat.
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EON‐449846 1/13/2021 12:24 Sportmix Wholesomes 
Chicken Meal and Rice
Adult cat food

 
I bought this through Chewy It was delivered Dec/26/2020
I started feeding on or about Dec/30/2020

**My friend who owns a pet shop gets recall alerts 
about the recalls and she wondered if I fed the
Sportmix cat food. I dont normally! I thought I would try it I have 3 cats.
I dumped the feeders and dishes out!!
I am holding the bag and want to see about getting it tested!

My Kitty (b) (6) 10 1/2 year old spayed very healthy kitty

started not eating much around the weekend of Jan 2/3 2021
Mon Jan/4/2021 about the same eating just a little 

Tues Jan/5/2021 no improvement and got her right to the vets and she had all kinds of
blood work done she was diagnosed with Jaundice!

(b) (6)was put on fluids/meds and supportive care came home from the vets 
Jan/7/2021.. 
she has been home with me and I have to give her fluids daily and 5 different meds
she is just hanging in there. still very Yellow! as of 1/13/21
she goes back to the vets tom(1/14/2021) for more blood work

This is a cat Ive had since she was a little kitten and she is the sweetest kindest kitty
Im hoping she can pull through ....

10 Years American Shorthair Cat 8 Pound

EON‐449844 1/13/2021 12:00 Sportsmix High Energy 
plus

Our dog became lethargic, had diarrhea, vomiting, loss of appetite, seizure and then 
passed away. All before we knew about the recall.

8 Years Pit Bull Dog 85 Pound

EON‐449830 1/13/2021 10:24 Sportmix original recipe 
adult try cat food

After two days of eating sportmix for the first time was found dead next to food. The other
cat survived but was screaming in pain and having stomach and urinary problems for 
about 2 months after.

 4 Years Domestic Shorthair Cat 15 Pound
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EON-449825 1/13/2021 9:44 Blue Buffalo Freedom 
Grain Free Adult Recipe 
with Beef Potatoes and 
Peas 

Was eating food as normal. Had good appetite, normal and scheduled feedings. She 
normally runs to her food especially when it is a new bag of food. We only used Blue 
Buffalo. We purchased a new bag but different type of Blue Buffalo. This time it was Blue 
Buffalo FREEDOM Grain Free Adult Recipe with Beef, Potatoes and Peas. She ran to her 
bowl and was excited for the food. As soon as we put it in her bowl she smelt it would not 
eat it. We thought it was odd. We kept it in her bowl until she ate some. After eating it for 
a day she had a seizure, was lethargic, threw up while laying down and did not have 
energy to move from the spot she threw up, had diarrhea. This was I (b) 6).We 
could not find anywhere open. We were nursing her back the best we could . We took her 
to the vet. She died. 

11 Years Bichon Frise Dog 22 Pound 

EON-449814 1/13/2021 6:44 Sportmix Upon picking dog up from daycare, noticed that she was gagging. I initially thought that 
she was overexcited as I'd been in a weeklong business trip. Once home, she continued 
to gag and was lethargic. She could barely bark and wouldn't eat. We were supposed to 
relocate the next day, but I delayed a day to give her time to feel better. On the day of our 
drive, she still wasn't back to normal. Concerned, I stopped at a rest stop and called her 
vet at our new location. They recommended that I get her to an emergency vet. We didn't 
get to our new home until that night. By the morning she was still ill. Fortunately, the new 
vet was able to see her. She had an inflamed pancreas and intestines. The doctor asked 
what did she eat. I called the daycare and the owner said that they fed her Sportsmix. 

2 Years Havanese Dog 19 Pound 

EON-449801 1/13/2021 0:08 Sport mix. My dog scruffy died about a week beforel (b) ( 6)j He had no injures nor any 
health problems. 
We had no idea what happened to him but he was acting different than usual. 
I didnt think any thing of it until I seen the recall for the dog food sport mix. I do believe it 
makes the most sense now 
We had another dog that was also eating it but he would throw up after eating and 
refused to eat 
So we changed the dog food. 

EON-449800 1/12/2021 23:56 Sportsmix High Energy (DJ (6)was a very active and healthy Dog. We have fed the Sportsmix High Energy for 
years. About two weeks ago L.QV_(()l.quit eating and began throwing up 4-5 times a day 
and became jaundice. She got really skinny and threw up anything she ate. We took her 
to our local vet onL (o) (§)nd they gave her antibiotics and told us if she was not 
better in two days to take her to an emergency clinic because they would not be open on 

(b) ( 6) She could barely walk and the medicine did not do any good. On(b (6) 
~we tool< lier to an emergency clinic where they immediately began IVs and were 
preparing to do an emergency surgery. While preparing her for surgery they noticed that 
her blood was too thin and would not clot quick enough during surgery. They put her on 
medication to help her blood to clot. She never got any better and wound up passing 
away before they could do her surgery. 

5 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 30 Pound 

EON-449799 1/12/2021 23:44 Sportmix Bite Size Early in the morning (!>) (6}started heaving and pooping everything in her system. After 
two hours she was empty, but still puking and trying to poop. 

12 Weeks Shepherd Dog -
Anatolian 

Dog 26 Pound 
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EON‐449795 1/12/2021 23:00 Sportsmix Premium 
Energy Plus 24/20

My dog started vomiting everything he ate, this included water. Was taken to the vet 
where xrays were done and could not find the problem. Ultrasound was done where 
findings of fluid in the stomach along with black matter floating around. Blood test 
indicated liver enzymes ALT and ALP were 16x and 8x above normal levels. A open 
exploratory was done with nothing in plain sight showing an issue. When going under 
anesthesia he released thick black fluid from his mouth and bowels. He stayed at the vet 
for a week getting IV fluids, antibiotics and being under watch. He was released and is 
still going through symptoms of lethargy, dehydration, can’t keep weight in and pretty 
much dying in front of my eyes.

3 Years Retriever - Labrador Dog 75 Pound

EON‐449794 1/12/2021 22:52 Earthborn Holistic 
Unrefined Roasted 
Rabbit with Ancient 
Grains & Superfoods Dry
Dog Food 25-lb bag

My dog went to get spay 

When spay found her liver enzymes was higher than should be, liver damage and not 
 sure why, I saw midwestern has recalled a lot of its food 

My dog is on earthborn made by them and could be reason why a young dog has liver 
problems out the blue

7 Years American Pit Bull 
Terrier

Dog 65 Pound

EON‐449793 1/12/2021 22:52 Royal Canine Skin 
Support (veterinary)

Our dog started having diarrhea and vomiting. He became lethargic and refused to eat 
the food. we figure he would eat when he was hungry and maybe had a little stomache 
issue. We kept feeding him the food. Symptoms continued. (b) (6)continued to get worse. 
We finally stopped giving him the food. He began to eat again but was not recovering 
from the lethargy. He started swelling and retaining water in his abdomen. 
When we took him to the vet they found blood in the fluid. He died that day very sick. 

The food was Royal Canine Skin Support.

13 Years Bulldog Dog 53 Pound

EON‐449792 1/12/2021 22:36 Blue Buffalo Life 
Protection Formula 
Senior Chicken & Brown 
Rice Recipe Dry Dog 
Food

Ran out of normal food so we bought blue Buffalo senior food at the local store. After dog 
eating food for one day, she started to have blood in her poop. After two days it was 
extremely bloody and had unidentifiable specimens in poop. We immediately stopped 
giving her the blue Buffalo food and waited a day for her normal food to show up from 
Amazon. Poop started to return to normal within a day. And after 2 days it seems to be 
back to normal.

9 Years Mixed (Dog) Dog 70 Pound

EON‐449789 1/12/2021 20:40 Blue Buffalo life 
protection formula with 
LifeSource Bits

Puppy chicken and 
brown rice recipe

Every time the dog food dogs become ill and puke and have liquid stool for about four 
days after re-introducing dog food. Once the symptoms get better we begin to re-
introduce the dog food out of a newly purchased bag per the direction of our veterinarian 
and our dogs continue to become ill

1 Years Bichon Frise Dog 20 Pound

EON‐449787 1/12/2021 19:56 Sportmix Premium 
Energy Plus

5 Years Retriever - Golden Dog 58 Pound
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(b) (6)returned from training on 12/23/20 with a bag of Sportmix provided by the trainer. 
Three days after he returned (1:30am on 12/26/20) he began to vomit and was very 
lethargic. I took him to the animal ER and his ALT was 600+, bilirubin levels were 
elevated, and RBC was elevated. He received fluids and was treated for anaphylaxis. 
There is a recall on Sportmix with dogs experiencing the same symptoms

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐449775 1/12/2021 17:32 Bull Buffalo Limited 
Ingredients 
Lamb and Potatoe  

1 Years Rottweiler Dog 120 Pound

EON‐449774 1/12/2021 17:28 Sport mix high energy My dog died on after consuming sporting dog food . He was throwing
up for one day that the next day died . No medical problems before .

 3 Years Chihuahua Dog

EON‐449771 1/12/2021 17:08 Sports mix high energy 
40 lb bag

I got the dog food from a humane society that was giving free food to people in need due 
to the pandemic going on. We have never seen or heard of the brand before but we told 
ourselves it was from a humane society so it had to be okay for them to eat. Its all we 
could do for them at the time. The first few days of them eating it was okay we mixed it 
with some other dog friendly foods. After the first few days they started to act very 
sluggish and sick. Constantly throwing up. Not eating. Not drinking.. Our dogs jave never 
acted like that before. They are all vetted and always eat their food every day 2-3 times a 
day.. My vet told me it was because of the food and to stop giving it to them immediately. 
So boiled chicken, rice and veggies it was and after a few days of detoxing their bodies 
from whatever was in that food they were fine.. My dogs were so sick. I thought I was 
going to lose all 4 of them.

American Pit Bull 
Terrier

Dog

EON‐449765 1/12/2021 15:48 Just Food for Dogs Lamb
and brown rice 18 
ounces. 
Just Food for Dogs 
venison and squash 
recipe

 Opened new package of the dog food at dinner on Thursday and fed him. In the middle of 
the night, (Friday am) he started throwing up and it continued 3 days. I took him to the vet 
because this had taken place over the weekend, on Monday morning. 
He underwent some testing and was put on a couple prescriptions. He continued to vomit 
and couldn’t keep even water down thru Tuesday. Returned to the cet Tuesday for more 
medicine. Treated him with the medications and diet and it took about 10 days to clear up. 
The vet suggested it might be a good idea to notify the pet
Food management. I called them, they completely dismissed my concerns and tried to 
sell me their special diet dog food.

11 Years Dachshund - Standard 
Long-haired

Dog 23 Pound

EON‐449761 1/12/2021 15:32 Pet Pride Beef & Chicken
Dinner

 Opened can of wet dog food (Pet Pride Beef & Chicken Dinner), and observed a red spot 
about half centimeter in diameter in the food. Looks like it could be a concentration of red 
food dye. Did not feed the food to my dog. It was the last can in a 12 can variety pack.

EON‐449759 1/12/2021 15:04 Sportmix Wholesomes 
Large Breed with chicken
meal & rice Formula 
Adult Dry Dog Food 40lb 

11 Months Shepherd Dog - 
Belgian Malinois

Dog 56 Pound

EON‐449758 1/12/2021 14:56 Purina Pro Plan Adult 
Bright Minds

Lost appetite over time, now refusing all food, lost 6 pounds over course of a month. Took 
to vet at that point (January 6) Xray indicated liver enlargement. Now awaiting abdominal 
ultrasound Jan 19 to learn more, and taking medication to increase appetite, lower 
stomach acid, etc. until appointment next week. Symptoms seem to match Aflotoxin 
poisoning, so I thought it worthwhile to report in case it is food-related and you can 
correlate with other reports. I will attempt to update once we have a diagnosis hopefully 
next week. I will retain samples of the suspected dry food.

10 Years Pit Bull Dog 40 Pound
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(b) (6)started vomiting and having diarrhea. He then refused to eat any more food from that 
bag of food (Blue Buffalo Lamb and Potatoe). I gave him some Pepto Bismal and in two 
days changed his food to a completely different brand (Little Ceasars), my pugs food. He
immediately became better and had no further signs of distress.

(b) (6)

(b) (6)was lethargic, vomiting, lost control of bladder and bowels and was dead within 2 
 days of onset of symptoms
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EON‐449743 1/12/2021 14:16 Sportmix Maintenance 
50 lbs

3 Years Bloodhound Dog 115 Pound

EON‐449731 1/12/2021 13:08 Sportmix Death 14 Years Elkhound - Norwegian Dog 25 Pound
EON‐449730 1/12/2021 13:00 Royal Canin Weight 

Control
Patient started new diet (diet in question) and became anorexic and lethargic with 
vomiting.

7 Years Siamese Cat 15 Pound

EON‐449724 1/12/2021 12:12 Earthborn Holistic Grain 
free Meadow Feast with 
Lamb Meal

Patient presented on 12/26/20 for labored breathing, bloated stomach, and lethargy. Her 
abdomen was distended on exam with increased respiratory effort. Radiographs obtained 
showed cardiomegaly and peritoneal effusion. Patient was hospitalized and an 
echocardiogram performed which revealed DCM. Abdominocentesis was performed to 
drain abdominal fluid.

5 Years Pit Bull Dog 78 Pound

EON‐449722 1/12/2021 12:08 Innovet Advanced 
Probiotic Support Soft 
Chews

Both Shetland Sheepdogs were fed a homemade diet (2/3 ratio of lean ground beef and 
mashed sweetpotatos 2X a day). The only other things they were given were: Innovet 
Probiotic Support Soft Chews (1 chew per day) and 1/2 a PetNaturals of Vermont Daily 
Multi vitamin 1X perday. They were NEVER left outside in the yard alone. We stand with 
them. There is Zero chance they ate something toxic inside or outside our house. With 
Covid, we are home pretty much 24/7. 
Both dogs abruptly stopped eating, and began vomiting after being given the Probiotic 
chews from a new jar I opened. It worsened over two weeks or so. I received an email 
from the Innovet company warning customers not to give out more than the 
recommended dosage of this product because dogs had gotten ill. Our dogs were 
NEVER given more than 1 chew per day. The product has been "Out of Stock" since 
then. Innovet ignored my email. 

12 Years Sheepdog - Shetland

The vet who couldn't save our (b) (6) is still trying to save our(b) (6) Her suspicion is 
that the dogs had ingested a toxin of some type. On the day of his death, (b) (6)vomited 
blood and after he passed, the vet said he bled from his anus. He died in great pain. Our 
other Shetland Sheepdog, nearly died as well. She had kidney failure and pancreatitus. 
The vet warned us that we would likely have to euthanize her, but after heroic treatment, 
her renal values are back in the normal range, and other measures are still improving. (b) (6)

(b) (6)Our dogs are old, but dear to us. IF 
this product is responsible, consumers need to know ASAP. I don't know if this product is 
responsible, but as the dogs ate only human food and these chews, I have to wonder if 
there are toxins in them, especially given the email I received. I have the jar. It can be 
tested.

Dog 19 Pound

EON‐449719 1/12/2021 11:20 Golden Rewards chicken
duck & beef jerky

 (b) (6)had a horrible allergic reaction to these treats. Muzzle swelling with hives. He had to 
be treated at a animal emergency center with Benadryl and steroids. The hives continued 
even after initial treatment requiring an overnight admission to to the animal emergency 
center.

7 Years Chihuahua Dog 10 Pound

EON‐449709 1/12/2021 10:08 Fresh Pet Within 24 hours of a new package of this food, both patients broke with hemorrhagic 
diarrhea and Diamond Rhett cultured Salmonella on fecal sample.

6 Years Poodle - Standard Dog 70 Pound
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(b) (6) became extremely ill with excessive drooling, vomiting, gagging, and extreme 
fatigue. He did not want to eat at all, which is very unusual for him. He would not get up 
off of the couch, even to greet guests. It took him a little over a week for the worst 
symptoms to get better.
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EON‐449691 1/12/2021 5:24 American Kennel Club 
Dog Biscuits flavor 
variety

About 5 hours after receiving the treats which were the only change in diet my dogs 
started vomiting and having diarrhea. We had several accidents in our home which is not 
typical behavior for my animals.

1 Years Shepherd Dog - 
German

Dog 100 Pound

EON‐449688 1/12/2021 3:08 Specialty Science Hill 
Diet Dog Food. Sensitive 
Stomach & skin Adult. 
Salmon and Vegetable. It 
has a code on the can 
3045

We got a case of Science Hills Sensitive and stomach Salmon and vegetable dog food 
from Amazon. The whole case was spoiled, the smell can knock you over, on top of the 
can the Salmon is black.05274230450 (bar code)best used by 10/2022, 
T302213527430450.(Bottom of the can) I called Science Hill gave them all the 
information from the can like I did you. They told me to call Amazon and also send me 
two coupons for $10.00 each. Amazon gave us a new case of Chicken Science Hill. I 
didn't know where to contact anyone for this until I got an e-mail from Dog food alter. I still 
have one unopen can, The other 11 were spoiled so I throw them away. I'm not sure of 
the dated I know it was Nov./Dec.2020

EON‐449681 1/12/2021 0:24 9 lives morris catch My cats started getting sick while eating the cat food they were puking up red. And my 
one cat ended up passing away today

6 Years Mixed (Cat) Cat 20 Pound

EON‐449678 1/11/2021 23:32 Merrick Grain Free 
Thanksgiving Day Dinner

Purchased a case of Merrick dog food. When she eats this food, she gets sick. Diarrhea, 
vomiting and she hasn't left her bed or eaten for 24 hrs. Noticed this on 3 attempts of 
using food from this box of cans.

13 Years Terrier - Yorkshire Dog 5 Pound

EON‐449673 1/11/2021 21:08 SportMix Premium 
Energy Plus

After eating her most recent SportMix, she became very gassy and would whimper all 
day. She also began eating grass and would only eat a portion of her food.

2 Years Corso Dog Dog 88 Pound
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EON‐449668 1/11/2021 19:08 Sportmix 12 Years Spaniel (unspecified) Dog 28 PoundOn Sunday (b) (6)  we thought (b) (6)had a stroke because she had collapsed and 
couldn’t walk. She has always been so healthy - we've never had any health issues with 
her. We got her to the vet on (b) (6) . (no one was taking emergency vet 

visits on the weekend). After an initial round of blood work the vet thought she might have 
Addison’s Disease. I brought her in the following day (b) (6) , for some 

special testing. Those tests came back normal. We waited another week and repeated all 
the blood work which showed everything was normal. The vet was ? mystified. Her 

behavior during the time of the incident on Sunday steadily improved and by Saturday of 
that week it was like nothing happened. When she started to have an appetite I did some 
raw and table food (rice, chicken stew, raw hamburger, tuna) for a little over a week. She 
was doing great then, until I let her start eating her dog food again but I didn't make the 

connection. In fact when she first got sick I told my husband I thought she had been 
poisoned. We keep her dog food in cold storage in the basement and refill her container 
that's kept upstairs. I immediately checked the dog food - there wasn't much left but no 

visible mold, no foul order.

(b) (6)  she had an “episode” again. I say episode because we 
had no idea what was wrong the first time. She was playing in the living room by me, 

rolled around and scratching her back on the carpet, got up and when I saw her walking 
toward her bed I saw her stagger a little

But she turned around walked over to the wall and stood there for a second ) (we think it 
was a seizure) she then turned around walked a few steps and collapsed. She was 

awake but couldn’t move. We rushed her to the vet. By the time we got there she perked 
up a bit, and (b) (6)took her by the grass and she walked around. We got inside and they 

put us in a room and she was almost herself. (So of course I’m thinking I’m overreacting).
When the vet examined her he said her symptoms seemed like low blood sugar. Her 
sugar was 78. Very low considering she’d already eaten and had some snacks. He 
thought there might be something wrong with her pancreas and wanted to do some 

research. In the meantime we brought her back home because the vet didn't really know 
what was going on.
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EON‐449662 1/11/2021 17:04 Kirkland dog food Vomiting diarrhea. After starting a new bag of dog food. Same brand used for 5 years. 
Started to give rice and chicken, made at home. Would try and introduce dog food and he 
was start vomiting again. Still has watery diarrhea

11 Years Retriever - Labrador Dog 100 Pound

EON‐449654 1/11/2021 15:20 Sport mix Premium high 
energy

12 Years Terrier - Jack Russell Dog 10 Pound

EON‐449644 1/11/2021 13:24 Sheba Cuts in Gravy 
Tender Trout Entree 
Perfect Portions

Ordered Sheba cuts in gravy tender trout entree perfect portions cat food online. Order 
arrived, opened boxes to find a mess of exploded, swollen and leaking containers of cat 
food. Smell was extremely foul. I am worried about potential botulism or other serious 
problem, especially if contamination affects humans handling these containers.

EON‐449638 1/11/2021 12:40 Simply Nourish Limited 
Ingredient Salmon and 
Sweet Potato Adult, 
Purina One True Instinct 
Real Turkey and Venison 
Blend, Taste of the Wild 
High Prairie - Roasted 
Bison and Venison Grain 
Free

Symptoms began in November 2020. Patient was lethargic, exercise intolerant, more 
clingy, and breathing heavily.
Patient was evaluated Dec. 23, 2020 and found to have a gallop arrhythmia, intermittent 
tachycardia, intermittent ventricular premature contractions, cardiomegaly, and early 
signs of congestive heart failure.

Patient has been eating various grain free diets since February, 2020 as follows:
2/20-3/20 Simply Nourish Limited Ingredient Salmon and Sweet Potato Adult
3/20-7/20 Purina One True Instinct Real Turkey and Venison Blend
7/20-12/20 Taste of the Wild High Prairie Roasted Bison and Venison

8.8 Years Mixed (Dog) Dog 55 Pound

We left the vet and by the time we got home she had relapsed. She couldn’t even climb 
the back stairs. She drank a little water but refused all food. The best we were hoping for 

is that she would recover like last time – it might take a few days but she would 
progressively get better. 

(b) (6)she still would not eat and by this time she didn’t want any 
water. I could see she was getting worse as wasn't going to make it. I called the vet 

because I didn't know what to do. There were some guesses at what might be wrong but 
nothing for sure. She died at (b) (6)

Needless to say we have just been crushed because it was so unexpected and so quick. 
The weird thing was she had never had any health problems. She went from being a 

totally fine, normal, playful dog to being sick totally out of the blue.
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(b) (6)started looking a little weird. Started to be very quiet and not I’ve around much. We
would only give her one cup a food a day and she would never finish it. She started to
throw up and felt very weak. Took her to the vet where she died the next day at the vet .
The Sport mix dog food killed my dog. Now after hearing of the recall it made complete
sense why she wouldn’t eat the food. I didn’t think anything of it cause I have been buying
this dog food for her for a long time and loved it. I still have the dog food if it needs to be
tested. But now I am stuck with a $700 vet bill and the loss of my best friend over a dog
food. Now I am at a loss of a dog and a bill.
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EON-449621 1/11/202110:12 Product has no label Person who lives in ,{b_[(6J"sales pet food by bulk. Brand is 
unknown since he carries fooa in dirty and reused containers. He keeps food in 
containers so old that are not sealed, in backyard (side of the house). The food smell has 
attracted rats that are visible even during the day. These rats come and feed on the pet 
food, but also poop in the containers. This food is later sold to owners who are looking to 
buy in bulk to save money. This causes a safety issue since pet owners do not know 
about the deplorable condition in which food is stored. 

EON-449585 1/10/202118:56 Nutri Source Dog Food 
Large Breed Adult 
Chicken & Rice 

Reduced appetite, diarrhea 5 Years Shepherd Dog -
Belgian Malinois 

Dog 28 Kilogra 
m 

EON-449577 1/10/2021 16:52 Royal Canin Urinary SO I opened a new bag of Royal Canin Urinary SO on 12/7/20. Both dogs ate it.! (b) (6) 
vomited within 2 hours and seemed to recover. (b) 6) vomited the next day several 
times and could not keep any food or water down. Vet said he had bladder stones (which 
is why he was on the prescription food), enlarged spleen, and other issues. He had all 
recommended xrays, tests, and procedures and was put on fluids and all recommended 
meds. He was improving until [(6) (6~when he again couldn't keep anything down and 
was euthanized on ,(b) ( 6)1 

12 Years Mixed (Dog) Dog 22 Pound 

EON-449534 1/9/2021 22:00 Acana freshwater fish My golden retriever was since she was on a puppy on Acana and She recently was 
diagnosed with mild DCM associated with her diet. We of course changed the food and 
she is currently on vetmedin for her heart. 

2 Years Retriever - Golden Dog 63 Pound 

EON-449532 1/9/2021 20:44 Sportsmix wholesome
dog biscuit treats 

He couldn't get up one morning. His hind legs did not work. Regular Vet could not figure 
out why. We took him toe=: (b 6 for a second opinion. They believed he ate 
something that poisoned him. Really couldn't figure out what it was. He was only fed Blue 
Buffalo dog food and we didn't give him people food. We have a fenced yard. They did a 
lot of lab work. He ended up with pneumonia and his organs were failing. We had to put 
him down. We purchased these dog treats in march, I remember giving him 4 the day 
before he couldn't get up. I just want to make sure that these treats did not cause his 
death and that if they did no other dogs have them. The date on the box was 03/20, I 
think that is the same date as the dog food recall. I still have the treats and fed them to 
our new puppy once and he threw up. 

4 Years Rottweiler Dog 82 Pound 

EON-449531 1/9/2021 20:20 SportMix Premium-
Energy Plus 

On 1/4/2021 (b) (6)started getting sick, decreased appetite, lethargic, watery runny 
diarrhea.p>) {6) became weaker and weaker and finally total loss of appetite and on 
1/7/L 2021 I took(bH~to our regularr ,~(bf(6)Under the care
of (b) ( 6)came home with 4 medications after seeing the vet, as well a 
couple"Tn]ecfions tliere in office. I believe (b) (6)got sick from the aflotoxin in the Sportmix 
dog food that was found and recalled . 

8 Years Doberman Pinscher Dog 40.9 Kilogra 
m 

 

EON-449521 1/9/2021 17:08 Taste of the Wild (Prey) 
Beef and/or Turkey 

(b) (6)was diagnosed with Dilated Cardiomyopathy and Congestive Heart failure at the 
age of 4 with no prior health concerns. She was on a diet for most of her life that 
consisted of beef or turkey as the primary ingredient and lentils as the secondary 
ingredient, the brand was Taste of the Wild Prey Beef or Turkey. She received 
emergency treatment and is now on a new diet and has 4 heart medications. She will be 
following up with her cardiologist next week. 

4 Years Spaniel - Springer 
English 

Dog 37 Pound 
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EON‐449512 1/9/2021 14:20 9Lives Cat Food Hearty 
Cuts With Real Chicken
& Fish in Gravy

 
On Thursday morning the seventh, my cat was his normal self. My mom gave him for his 
breakfast this cat food called 9 Lives Tender Morsels. He ate the food and a hour or so 
afterwards he was meowing. Then he started vomiting, and having diarrhea. I had let my 
mom know what was going on and she told me to take the food away and give him plenty 
of water until she got home. We continued to monitor him Thursday and Friday. He 
became extremely lethargic. We wanted to take him to the vet but finances have been 
really tough and we have to pay rent. Friday night, he began foaming out the mouth. Then 
today Saturday morning, we tried getting him to drink water, he vomited had a seizure 
and died.

3 Years Domestic Shorthair Cat 7 Pound

EON‐449489 1/9/2021 4:24 SPORTMiX CANINEX 
Beef meal and vegetable 
formula

Starting in September, we changed our dogs over to SPORTMiX brand CANINEX dog 
food. Around mid November, we noticed that our dogs were starting to act more lethargic 
than usual. We originally chalked it up to weather, and being in the house more due to the 
current lockdown rules. We did our best to keep them active, but on December 20th we 
decided to change the feeding schedule of the dogs, from twice a day at 1 cup each with 
other foods mixed in, to once a day at 2 cups of the kibble. There was a dramatic change 
in behavior, and the dogs became extremely lethargic, spending all day laying around and 
not wanting to get up and move around. On the 25th of December, one of the dogs began 
suffering from pain, that we could not diagnose. We initially tried to keep them eating and 
hydrated, but noticed that both dogs were unwilling to eat the dog food kibble. This raised 
a red flag, so we immediately stopped feeding it, and changed their diets. On the 26th we 
heard that some dog foods were being recalled, but on the 30th of December we found 
that it was actually the brand of dog food that we were feeding our dogs. During that time, 
we tried to get our dogs in to see a vet, but due to covid, we were unable to do this, and 
were told that if our dogs were diagnosed with toxic levels of aflatoxin the next step would 
be having them put down. We have noticed signs of jaundice, yellowing of the skin and 
eyes, but due to not being able to see a vet they have not been tested. We are concerned 
about cross contamination with other foods that this manufacturer produces.

8 Years Mixed (Dog) Dog 90 Pound

EON‐449457 1/8/2021 17:04 Instinct Limited 
Ingredient Diet

On 12/17/2020 (b) (6)began vomiting frequently, unable to hold food or water down. I was 
in contact with my regular vet via text message the entire evening. When she was no 
better the next morning, my vet referred her to a surgical vet who removed a pea from her 
food from her intestine via surgical explore.

15 Years Domestic 
(unspecified)

Cat 7 Pound

EON‐449455 1/8/2021 16:52 CBD American 
Shaman's Full Spectrum 
Hemp Extract Doggy 
Nugs.

American Shauman has been selling pet food (a full feeding daily diet) containing CBD on 
its website for more than a year. I reported this to the state AAFCO official some time ago 
and the company simply rebranded (renamed) the product and put it in a new bag. 
However, it still contains CBD, which is not approved for pet food, and potentially 
dangerous.
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EON‐449453 1/8/2021 16:44 TopChews Pork & 
Chicken Sausage Recipe
36oz

I bought a couple of bags of the Pork & Chicken Sausage Recipe 36oz treats at Costco. I 
 gave each of our 4 dogs 1 treat in late afternoon on Sunday. By Sunday evening, all 4 
were sick and vomiting. None could eat their food that night. Affected were 1 brittany 
spaniel (female, 12 yrs old), 1 lab (male, 8 yrs old), 1 mixed breed terrier (male, 5 yrs old), 
and 1 lab puppy (male, 5 mos. old).
Best by date: 5-19-22
Lot: 3300 MOO03 01:05
Purchase date: 3 January 2021
PM# 99046047
Item # 1250582

8 Years Retriever - Labrador Dog 129 Pound

EON‐449452 1/8/2021 16:44 royal canin ultamino My dog has been on Royal Canine Ultamino for many years and we feed him twice a day 
on it. We opened a brand new bag of the dog food and fed it to my dog for dinner that 
night and he suffered a seizure about 10 hours later. We took him to an emergency vet 
that morning. My dog has no history of seizures and prior to the seizure, he was a healthy 
playful dog. He became very lethargic going forward, suffered another seizure about two 
weeks later, and then another seizure about a week after the second seizure. The length 
of each seizure episode increased and the frequency of the seizure also increased and 
he was getting more lethargic. We finally suspect that it may be his new bag of food that 
may be the cause of the seizure as we watch him very carefully for weeks to make sure 
he isn't ingesting anything we are not aware of and nothing else changed in his life. We 
opened a new bag of the Royal Canine Ultamino and starting feeding him from that bag 
only, his seizure stopped. It has been about 3 months since we stopped feeding him from 
the first bag of ultamino kibbles and he hasn't had a seizure and he is playing again 
versus while he was on that bag he suffered from 3 seizures.within short amount of time.

9 Years Terrier - West 
Highland White

Dog 20 Pound

EON‐449447 1/8/2021 16:04 Wellness Complete 
Health Puppy Food Grain
free

7 Months Mixed (Dog) Dog 40 Pound

EON‐449432 1/8/2021 14:16 SportMix Premium My kennel was fed the Sport Mix Premium High Energy brand. All my dogs were healthy. 
I first notice the youngest female dog, also the least smallest one, became lethargy. They 
were eating the food for about four days before I've noticed the change in behavior. I 
woke up one morning to find her dead in the kennel with bloody discharge from her butt 
all over the kennel floor. Unaware that it might of have been the food that caused the 
death I continue to feed my other dogs the bag of food. A couple of days later the rest of 
my kennel followed suit and had the same symptoms. They all passed away in the same 
matter. I was able to bring one of the female, (b) (6)to the veterinarian clinic, however, her 
outlook was not good and she was euthanized. The veterinarian said the cause of dead 
was possibly cause by her ingesting something toxic due to the yellowish coloration in her 
eyes.

24 Months Other Canine/dog Dog 50 Pound
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(b) (6)has always been a playful, friendly, and happy puppy. He loved to run around 
-and never had any problems with exercising. One time during a walk, he collapsed to the 
ground and urinated on himself. After bringing him to 2 emergency rooms, the cardiologist 
diagnosed him with DCM and told us that he was experiencing heart failure. The vet does 
not suspect that it is genetic. (b) (6) is currently staying overnight in a hospital for
monitoring. At this point we do not know if he will recover.
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EON‐449420 1/8/2021 12:28 Acana Red Meat 
Formula

7 Years Sheepdog - Shetland Dog 12.7 Kilogra
m

EON‐449413 1/8/2021 11:16 Sportmix Premium High 
Energy

Dog died of liver failure due to aflatoxin in Sportmix Premium High Energy, 50 lb. bag 
purchased on Nov 4th from Chewy. I don't have a lot number but had the dog food tested
at (b) (6)and it had the below results:
Tox Result
Aflatoxin B1: 709.31 ppb
Aflatoxin B2: 187.49 ppb
Aflatoxin G1: 1.89 ppb
Aflatoxin G2: 32.02 ppb

 
2.5 Years Pointer (unspecified) Dog 35 Pound

EON‐449399 1/8/2021 2:08 SNACK SHACK- LIVER 
CHEWS

Shortly after my dog ate this treat she had a spell of uncontrollable diarrhea and then 
within a day of digesting it started vomiting at which point i called the vet they couldn't fit 
us in for an appointment today so Im calling back first thing in the morning which would be 
day 3 of digesting this treat. The package says its made with natural ingredients also says 
its Made in the USA. OTHER THEN THAT. I DONT recall it saying anything else.
As of tonight my poor dog has had blood in her still very runny and loose stools. :'-(

Your Job IS TO MAKE SURE products are made Safely for our FUR BABIES!!! AND 
HUMANS!!!
MY dog shouldn't be suffering right now IF y'all would just DO YOUR JOB IN THE FIRST 
PLACE!!! You've gotta raise your standards for what is allowed and WHAT'S NOT 
ALLOWED TO BE USED IN PET FOODS!!!

4 Years Pit Bull Dog 80 Pound

EON‐449397 1/8/2021 1:28 Honest Kitchen Grain 
Free Chicken Dry Food

Started displaying signs of heart failure. Rushed to vet was diagnosed with DCM. 
Suspected it was diet caused. (b) (6)was hospitalized then diet change and put on several 
medications.

2 Years Cattle Dog 
(unspecified)

Dog 60 Pound

EON‐449376 1/7/2021 18:56 Sportmix Wholesomes

Sport Mix
Lamb and Rice

11 Years Retriever - Labrador Dog 80 Pound

EON‐449374 1/7/2021 17:48 Purina Dog Chow
Complete Adult

Monday 12/04/20 started having boughts of diarrhea. He has continued to have 
diarrhea and occasion vomiting since then. We took him to the vet today, 01/07/21. They 
doctor stated his colon was swollen and mentioned a recall on dog food products made in 
Missouri. We Started him on Purina Dog Chow, less than a month ago, switching from a 
brand we had used for several years prior.

7 Years Retriever - Labrador Dog 74 Pound
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(b) (6)has been fed Acana or Origin his entire life. He is currently on Acana red meat 
formula. He presented for evaluation of cardiomegaly and coughing. His echocardiogram 
showed severe cardiac changes consistent with dilated cardiomyopathy. He is being 
started on prescription medications and supplements and will ultimately have his diet 
changed.

(b) (6)became lethargic and lost his appetite. Then he started vomiting, his eyes turned
yellow and then he also had diahrrea. He definitely also weight. Then subsequently he
died.

(b) (6)
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EON‐449365 1/7/2021 16:16 Pet Center Chicken 
nibbles

Presented for not eating for 5 days and for polydipsia/polyuria. Diagnosed with Fanconi 
Syndrome. Owner reported the symptoms started around the time she fed the pet a jerky 
treat, although the pet had received these treats before.

10 Years Dachshund - 
Miniature

Dog 11.8 Pound

EON‐449350 1/7/2021 14:44 GREENBRIERS 
KENNEL CLUB BEEF 
AND CHICKEN FLAVOR
NEW FORMULA

I purchased this food on  from dollar tree at approx. 7:30pm , i fed my dog a 
half a can about 2 hours after purchase. My pet was doing very well and was very active 

 that whole day . By (b) (6)(b) (

 she became lethargic , sore and stopped eating. By 
(b) (6)  she was extremely lethargic, jaundice & not eating / drinking or using the 

bathroom . I rushed her to the vets where it was confirmed that she was in kidney AND 
liver failure. By (b) (6)  she was in complete remal failure and filling with fluids . She was 
put down less than a week after consuming this food .

7 Years Pit Bull Dog

EON‐449329 1/7/2021 12:48 Sportmix Patient known to eat Sportmix food, unknown lot numbers. Patient has had soft 
stool/diarrhea/increased urination. Bloodwork (CBC/Chem/UA/Coag panel) is pending.

4 Years Shepherd Dog - 
German

Dog 93 Pound

EON‐449311 1/7/2021 12:08 UPC Code : 7 23633 
77391 1. 
Natural Balance LID 
Lamb & Brown Rice dry 
dog food

On 12/21/2020 opened a new well shipped bag in good shape of Natural Balance LID 
Lamb & Brown Rice all breed dry dog food. Dog has been fed this for several years now 
along with another dry food Wellness dry. Also has been eating same Lamb & Brown 
Rice formula. Did not change meat or type. Almost right away, within couple days stools 
began get loose. Figured it was just an adjustment. Kept feeding it. Then stools turned 
into very severe mushy diarrhea by the time a week plus had passed. My dog also began 
to drink lots of water than before. Quit , stopped feeding it on 01/03/2021 after went pet 
store & bought a bag of Wellness dry. Within 2 days poo stools were normal. While still bit 
loose now occasisonly, poo is much better & no more diarrhea after stopping Natursl 
Balance. It was the dog food. Really liked this food for our dog. Disappointed will not be 
buying it agsin. Had my dog been eating only it, am sure dog would have gotten very sick 
and had a large bill & difficulty figuring out the issue. They have done something to this 
food, it causes severe diarrhea. I was sure it wasnt the food or would have stopped 
feeding it sooner. This really needs to be checked into. Thsnk goodness I knew what to 
do or our dog could have become very sick. Shame, it is hard to find dry food with grain 
now, guess Natural Balance will join those goods we never ever feed now. I just hope this 
isn’t the beginning of a giant dry dog food recall like that of 2007, 2012 & 2013. Note: fed 
dog food starting 12/21/20 diarrhea within 2-3 days. Got worse, really bad, mushy. 
Stopped feeding on 01/03/21, within 2 days normal poo, o diarrhea. I did have add 
pumpkin to wet food, & probiotics. But it’s is the Natural Balance Lamb & Rice dry that is 
bad. It’s not the meat, this was a food & meat we relied on. We will find another one with 
grain.

7 Years Mixed (Dog) Dog 50 Pound

EON‐449247 1/6/2021 21:16 Blue dent bones large. I bought a bag of these treats to give him every so often. He never wanted to eat them, 
until this week he ate one for the first time. Since then, he's been throwing up nonstop, 
servere diarrhea and bowl changes. Bits of blood in both his diarrhea and throw up. He 
cannot keep anything down in his system, even though he's so hungry all day.

2 Years Mastiff Dog 110 Pound

EON‐449245 1/6/2021 20:04 Sportsmix Bite Size My dog in less than 24 hours made a massive downhill climb. He was puking non stop 
and having diarrhea

4 Years Retriever - Labrador Dog 79 Pound

160 of 420

(b) ( (b) (6)
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EON‐449236 1/6/2021 16:56 Sportmix Premium High 
Energy
Exp 03/03/22/05/L3

6 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 33 Pound

Prognosis was discussed with owner. Owner chose to leave with me and provide 
supportive care due to financial constraints.(b) (6) was started on an IV fluids and was
given Baytril IM. He was found deceased in the AM with several piles of bloody diarrhea.

Ddx: food related aflatoxin toxicity leading to DIC

A necropsy was performed - no obvious suspicion on tularemia based on surface of liver. 
I was also notified a couple hours later that another one of the dogs(b) (6)is turning

yellow.

Had owner bring in all three remaining dogs in for liver enzyme checks. Dog #2
currently hospitalized on supportive care.
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(b) (6) 1.5 yo intact male german shorthair, 50# was the first dog clinical.
Owner had called me on emergency on the evening of 1/5/20 with concerns that (b) (6)
was severely lethargic and they didn't think he had been eating all day. He vomited once 

and they didn't think he had any bowel movements all day. (b) (6)was the only dog 
clinical over the last 3 days with progressive lethargy and weakness. I asked the owner to 
send a picture of mucous membranes to confirm the owner's concern that his gums were 
white. This dog along with three other dogs are eating Sportmix dog food. The owner was 
aware of FDA recall on Sportmix food and was planning to discontinue using this brand of 

food after his bag ran out - turns out his bag of food was unfortunately on the recall list. 
There was also a very low chance that the dog may have been exposed to a normally 

acting rabbit that the owner shot at his property a few days prior.

Temp: 98.2 F (bloody stools on thermometer)
HR: 120 bpm
RR: 42 brpm

Chem panel findings showed severe liver failure.
PCV: 45%, icteric serum

(b) (6)
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EON‐449234 1/6/2021 16:36 Sportmix Premium High 
Energy
Exp 03/03/22/05/L3

Dog 50 Pound

EON‐449232 1/6/2021 16:32 Purina Beneful 
Incredibites for small 
dogs Farm Raised beef 
the #1 ingredient

On 12/19/20 our dog was his normal energetic, involved, eating, drinking, peeing, pooping 
regular self. The next day he vomited, stopped eating and was lethargic. Called vet on 
Monday and could not get in until next morning. He has IV hydration during the day for 2 
days. At home he did drink, but refused any food (he always loved his kibbles). Would go 
out to pee, but only pooped on 12/25. He could not be enticed to eat at all and we gave 
him some pedialyte with small syringe.
On 01/04/2021 we decided that it was time to give him up and took him to the vet for the 
end. The only thing that had changed recently was the food. (b) (6)did Xray, blood
tests and other tests and could not come up with a specific diagnosis.

10 Years Poodle - Medium size Dog

Owner had called me on emergency on the evening of 1/5/20 with concerns that the dog 
was severely lethargic and they didn't think he had been eating all day. He vomited once 
and they didn't think he had any bowel movements all day. He had been clinical over the 
last 3 days with progressive lethargy and weakness. I asked the owner to send a picture 

of mucous membranes to confirm the owner's concern that his gums were white. This dog 
along with three other dogs are eating Sportmix dog food. The owner was aware of FDA 
recall on Sportmix food and was planning to discontinue using this brand of food after his 
bag ran out - turns out his bag of food was unfortunately on the recall list. There was also 
a very low chance that the dog may have been exposed to a normally acting rabbit that 

the owner shot at his property a few days prior.

1.5 Years Pointing Dog - 
German Short-haired

Temp: 98.2 F (bloody stools on thermometer)
HR: 120 bpm
RR: 42 brpm

Chem panel findings: ALB 1.3 g/dL, ALP 175 U/L, ALT 379 U/L, TBIL 5.9 mg/dL, Ca 8.3 
mg/dL, Phos 11.8 mg/dL, Glu 134 mg/dL, Na+ 131 mg/dL, TP 2.5 g/dL, Glob 1.2 g/dL

PCV: 45%, icteric serum

Prognosis was discussed with owner. Owner chose to leave with me and provide 
supportive care due to financial constraints. (b) (6)was started on an IV fluids and was 
given Baytril IM. He was found deceased in the AM with several piles of bloody diarrhea.

Ddx: food related aflatoxin toxicity leading to DIC

A necropsy was performed - no obvious suspicion on tularemia based on surface of liver. 
I was also notified a couple hours later that another one of the dogs was turning yellow.

Had owner bring in all three remaining dogs in for liver enzyme checks. Dog #2 (b) (6)
currently hospitalized on supportive care.
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EON‐449231 1/6/2021 16:32 BLUE Homestyle Recipe
Small Breed Adult 
Chicken Dinner

 Dog got very ill after consuming BLUE Buffalo Homestyle Recipe Small Breed Adult 
Chicken (5.5 oz pink can) can dog food on 12/30/20, info in can is as follows: lot # 
20230828U 14:56 62SB3 Best By: 2023 Aug 28
Took to the vet on 1/4/21 and doctor said she has a GI issue could be caused by from 
something bad she consumed. Symptoms include, vomiting, diarrhea, loss of appetite, 
lethargic, sluggish/staggering. Vet prescribed meds for vomiting and diarrhea and pet is 
slightly improving on 1/6/21. currently, I have discontinued feeding this food to be safe.

15 Years Dachshund - Standard
Long-haired

 Dog 14 Pound

EON‐449220 1/6/2021 15:04 Natural Balance Fish 'N 
Chicks

She ate the fish N Chicks Salmon formula for the 1st time and with in a couple hours she 
started to tremor and her legs went out from under her. she was weak so I gave her a 
carrot and some dry natural Balance and she stopped. This is the first time she has ever 
reacted to food like this.

10 Years Spaniel - King Charles Dog 18 Pound

EON‐449215 1/6/2021 14:36 Purina Alpo Chop House 
T-bone steak flavor in
gourmet gravy 13 oz

I have a three month old Rottweiler puppy. She normally eats Ol Roy dog food and never 
has had a problem. Got a can of Purina Alpo Chop House 13 oz Tbone steak flavor wet 
dog food at Dollar General and put a little with her normal dry food yesterday. Last night 
she was not acting herself. Awhile later she vomited. This morning she is lethargic and 
has diarrhea. The only thing different she had was some of the canned dog food.

3 Months Rottweiler Dog 20 Pound
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EON‐449201 1/6/2021 13:04 Purina One Smart Blend 
Small Bites Beef & Rice 
Formula (dog food 
opened) have photos, 
Purina One Smart Blend 
Lamb and Rice (dog food
unopened)

Today 01/05/21, I purchased (2) 8 lb. bags of Purina One Dog food. When I got home, I 
opened the bag and poured it into a larger resealable bag as I normally do to keep my 
dogs food fresh. However after emptying the Purina One Smart Blend Small Bites Beef & 
Rice Formula 8 lb bag into the resealable bag I noticed something that looked discolored 
and fuzzy. It was a huge chunk like a patty of moldy dog food. Gross! I am throughly 

 disgusted and disappointed. 

I have been feeding my dog mostly Purina since she was a puppy almost 5 years now. I 
will not be purchasing Purina anymore. And will warn my family and friends as well. I don’t 
think this food brand is safe. 

My only relief is that I saw this before feeding her any of this contaminated moldy food. 
My bigger concern is that we have recently had issues with my dog’s digestive track with 
her having occasional bloody stools to the point that I took her to the vet with my 
concerns. I was advised to monitor the situation. Previously we have used other varieties 
of Purina such as the original green label and the most recently the Beneful Grain Free. I 
am horrified to think that any of the food I’ve been feeding her previously if anything like 
what I found today could have been making my dog sick. And unfortunately our pets don’t 
have the ability to speak up and tell us if their food taste rotten or is making them feel 
sick. 

My dog will definitely not be feed any variety of Purina again. I don’t want other animals to 
get sick from this food either. You should considering reviewing what is causing mold in 
your product and consider a recall if necessary. Would want to eat this? How about your 
kids or your pets? I think not. I am so over all the marketing gimmicks. The pet food 
industry really need to change and upgrade its standards. I am nauseated with disgust. 

Please see photos of mold and date/proof of purchase. Do NOT sell or share my 
information. It is ok to contact me if you have questions about this finding.

EON‐449198 1/6/2021 12:32 Greenbrier kennel club 
beef & chicken flavor dog
food * new formula*

On 12/30/2020 at approx. 7:30 pm I purchased Greenbrier kennel club Dog food ( new 
 formula ) from Dollar tree . My dog was perfectly fine and active that whole day . My dog 
ate this canned food mixed with Purina prime cut dry food - i have contacted them 
regarding this situation as well , the next day she became weak in her back legs and 
slight lethargicness . After 2 days of not eating and vomiting, she became weaker . Not 
wanting to move or play , not wanting to go on walks or even drink water . By day 3 she 
was jaundice , lethargic , not eating or drink nor using the bathroom . I took her to the vet 
on 1/2/2021 , when i found out she was in kidney and liver failure. 2 days later she was in 
complete renal failure and had to be put down .

My dog was strictly in doors , didnt eat or drink off the floor - only what shes given . Those 
2 products were new to her diet and the only thing she’s consumed that night .

7 Years Pit Bull Dog 68 Pound
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EON‐449186 1/6/2021 11:12 Sportmix Premium High
Energy Exp 
03/03/22/05/L3

 Owner was feeding the three dogs [1 lab and 2 dachshunds Sportmix Premium High 
Energy dog food Exp 03/03/22/05/L3. The dog became ill and the owner discovered that 
the lot number for the bag of food in use had been recalled due to an aflatoxin issue. 
(b) (6)was examined and found to be extremely mentally depressed with evidence of GI 
bleeding. Blood testing revealed elevated ALT, low albumin, low cholesterol, elevated 
bilirubin, low glucose, low BUN, low Cr. The clinical signs and blood analysis was entirely 
compatible with aflatoxicosis The dogs condition continued to deteriorate in spite of 
treatment attempts, he started having seizures and the owners requested euthanasia.

8 Years Dachshund - 
Miniature

Dog 8 Pound

EON‐449184 1/6/2021 11:00 Blue buffalo 2/3 dogs had explosive bloody diarrhea. Vet determined it was a root cause of the blue 
Buffalo food.

7 Years Spitz - German 
Pomeranian

Dog 12 Pound

EON‐449164 1/6/2021 2:24 Kirkland Signature 
Nature's Domain Beef 
Meal & Sweet Potato 
Dog Food 35 lb, Natures 
domain turkey and pea 
stew for dogs.

On 1/2/21, my dog was running in the park when he collapsed. He was unresponsive for 
a few minutes, and it appeared his heart stopped beating. A friend and I did compressions 
and eventually he started breathing again. I took him to an emergency vet right away. The 
vet says he is concerned the dog collapsed due to an arrythmia, or possibly DCM. I have 
an echocardiogram scheduled for my dog.

5 Years Boxer (German 
Boxer)

Dog 73 Pound

EON‐449151 1/5/2021 22:44 Sports mix premium 7 Years Pit Bull Dog 60 Pound

EON‐449147 1/5/2021 21:28 Country Kitchen Duck 
Jerky Tenders for Dogs

Gave my dog Duck Jerky Tenders made by Country Kitchen for the first time. These were 
purchased at Food Loin in (b) (6) Several hours after giving her the treat, she
became very lethargic and the next day she vomited was still very lethargic (could barely 
lift herself up) and urinating frequently. I had not given anything else and when I looked at 
the package, it said it was made in CHINA..

10 Years Retriever - Golden Dog 70 Pound

EON‐449137 1/5/2021 18:36 Taste of the Wild High 
Prairie Grain-Free 
Roasted Bison & 
Venison Dry Dog Food

we had been feeding taste of the wild for about 2 years because the wife wanted grain 
free food because it sounded healthier,our 1st dog which died last january was having 
trouble breathing and the x-ray showed a heart the size of a baseball pressing on her 
throat,i started doing research and came upon the taste of the wild causing enlarged 
hearts and the fda report,we stopped feeding at once she died 2 days later,the second 
dog which was 9 died last fall and was in excellent health came inside and layed at my 
wifes feet and died right there,the third and last dog that died today was 12 and greeted 
me when i came home and died in her sleep 1 hour later,the only common thing is that all 
3 dogs were fed that food

11 Years Dachshund - 
Miniature

Dog 13 Pound
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(b) (6)was throwing up this morning and when I came home from work she was dead.
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EON-449135 1/5/2021 18:24 Redbarn Naturals White
Knuckle Bone 

 On January 4 , 2021, I purchased a new white knuckle bone i16)lb) (6~as he had worn 
his previous bone out over the course of six months. I gave (6} the bone that 
afternoon around 1 pm, observed him beginning to chew on it, and attended to other 
household tasks while he enjoyed his favorite treat. I checked in, and noticed only tiny 
flecks of bone on the carpet, which is typical forl(!>) (6~when he is chewing on a knuckle 
bone. After he had it for about 30 minutes, I noticed there was blood on the bone (he had 
cut his gums/mouth while chewing) and had chewed away at nearly half of the bone. I did 
not notice any splinters, but kept an eye on him because I was concerned he may have 
ingested pieces and could have an upset stomach. For the afternoon and early evening, 
he showed no symptoms. 

After feeding [QJ_fillat 6:30pm, he had diarrhea. At approximately 7:30pm, he began 
vomiting. Over the next two hours, he vomited up bone fragments at least six times. He 
began to tremble and appeared to be in pain, so I took him to an emergency veterinary 
clinic at 10:30pm, where he again . He was taken in at 11pm. At 1 :10am on January 4th, 
the vet called to tell me he needed to be admitted to the hospital since he had a partial 
blockage in his small intestine, had vomited twice while triaged, and also had some blood 
in his stool. He has currently been there for 2 nights receiving IV fluids to keep him 
hydrated, x-rays and ultrasounds to monitor the movement of the boney mass through his 
gastrointestinal tract, laxatives to aid in eliminating the mass, and pain medication . 

2 Years Mixed (Dog) 

EON-449132 1/5/2021 17:56 Sportsmix Premium High 
Energy 

Was eating Sportsmix Premium High Energy dog food. Started vomiting and had
seizures. Owner requested euthanasia. 

 3 Years Doberman Pinscher Dog 40 Pound 

EON-449126 1/5/2021 16:56 Natures Variety instinct 
raw cage-feee chicken 
recipe 

I purchased the same raw frozen cat food from Chewy that I've been purchasing for My 
cat but these latest bags (one on the right) do NOT have the same contents. (b) (6)s 
sensitive/allergic to a lot of preservatives, fish , and various other foods. Consuming those 
substances makes him vomit, which he has been doing with the bags of food with best by
3.17 .22. This is nature's variety instinct line. The raw frozen instinct chicken cat food for 
cats. 

The food on the left, smaller pellets that are brown is what he has been eating ... pellets 
on the right which are larger and more orange in color are what are in the 7 bags I just 
purchased. Instinct confirmed there's been no ingredient or recipe change in this food. 
So, that tells me what's in these new bags is NOT what is it supposed to be. What was I 
feeding my cat? Hopefully they can provide some insight in the near future from their QA 
team. But where was their QA team all along not to notice bags with the wrong contents? 
I have pictures of the bags, date/lot info, and food to send if needed 
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EON‐449122 1/5/2021 16:16 Blue Buffalo Wilderness Dog became very sick. Vet visit revealed a ALT level associated with poison. His ALT 
was 2960. Normal high is 125. Dog was hospitalized for 4 days and on IV fluids for 2 
weeks. Dog is on Baytril and Amoxicillin. I wanted to report this in case it is the dog food 
thus seeing another brand has an issue with Aflatoxin.

5 Years Retriever - Labrador Dog 80 Pound

EON‐449103 1/5/2021 15:40 Sportmix High Energy 
Premium Adult Dog Food

Dog vomited constantly and had severe diarrhea, lacked color in his gums 5 Years Sheepdog - Shetland Dog 18 Pound

EON‐449091 1/5/2021 14:24 Sportmix original recipe 
adult dry cat food

8 Months Mixed (Cat) Cat 7.5 Pound

EON‐449061 1/5/2021 11:44 Jack & Pup Pork Femur
Bone

 On 24 Dec 20, I gave (b) (6) a Jack & Pup Pork Femur Bone. After some time of chewing 
on it, I noticed a lot of shards on the floor and took them away from him. The next 
morning he was not quite right. He ate his dry food in the morning but by the afternoon 
had started to vomit. He would not eat after that. The 2nd morning, he had blood in his 
kennel. He then began to poop blood. He was taken to the emergency vet and they 
determined he was full of sharp shards from the bone. He stayed in the hospital for two 
nights and was treated for the shards in him. Eventually he was able to pass them all with 
help from the vet.

6 Months Shepherd Dog - 
Australian

Dog 37 Pound

EON‐448953 1/5/2021 10:04 SPORTMiX Wholesomes
Large Breed with 
Chicken Meal & Rice 
Formula Adult Dry Dog 
Food 40-lb bag By 
SPORTMiX

 We started feeding the Sportmix Wholesomes Large Dog Chicken & Rice in August. 
We ordered through Chewy and received a bag every 3-4 weeks for Aug, Sept, Oct. It 
became apparent late October, early November that our dog was very ill, in fact, near 
death; dropping from 100+ lbs to 88 at his worst. Early November, we switched back to 
original dog food (Eukanuba) thinking that would help. He was lethargic, had excessive 
vomiting that went on for 2-3 weeks, diarrhea, salivation (more than normal), loss of 
appetite. We had him at two different vet clinics and consulted with a third over the phone, 
never pin-pointing what it was. Thankfully, he managed to pull out of it. Last weekend, we 
found out about the recall and wanted to alert to the fact that our specific dog food was 
not listed, but we feel that was the cause of our dog's sudden illness.

1 Years Bloodhound Dog 110 Pound
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(b) (6)began acting lethargic, wouldn't eat or drink, started drooling and was unable to 
stand and walk 12/14/20. He acted as if he was in pain so we rushed him to er vet at 
1am. They recommended we see our primary vet as soon as they opened in the am. He 
was taken to our primary vet (b) (6)the next morning, 12-15-20. 
Our vet ran labs, urinalisis, did x-rays, started IV fluids, pushed charcoal, (b) (6)was kept 
at the vet for 3 days. Vet could only figure he may have eaten something he shouldn't 
have. But no impaction or objects were found. Poisons were ruled out. We had just 
switched out cat to sportmix cat good as we feed all 5 of our dogs that brand. After seeing 
the recall I am concerned that the food may have been why our cat almost died. We have 
since taken all sportmix feed out of our home, washed all contaminated objects and 
started everyone on a new feed. (b) (6)seemed to come around after about 12-22-20 and 
has since seemed fine. He does still drool occasionally but otherwise seems normal. I 
now have close to $1000 into saving our sons cat all because of a catffod choice :(

(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐448940 1/5/2021 3:16 Nutro wholesome 
essentials large breed 
adult dog food natural 
lamb and rice non gmo

Oxford developed diarrhea the week the food was started. He was switched to a simple 
bland diet without grain. His symptoms resolved and original food was restarted. 
Symptoms immediately returned and food was stopped. He has since lost weight but it is 
unclear at this time if it is due to incident or diet restrictions.

1 Years Boxer (German 
Boxer)

Dog 50 Pound

EON‐448938 1/5/2021 2:48 Rachael Ray Nutrish just
6 Turkey meal and pea

 After two weeks my dog would throw up after ever meal using this product. Had no issues 
after discontinuing use.

5 Years Pit Bull Dog 70 Pound

EON‐448937 1/5/2021 2:24 Heritage 25
Arcana Adult large breed

Since he his 2 years old (not sure of the exact first date, but was very early), I gave the 
same Arcana "grain-free" pet food to our German shepard.
He just died from a dilated cardiomyopathy.
My brother shown me that article that let me think it may be related:
https://www.fda.gov/animal-veterinary/outbreaks-and-advisories/fda-investigation-
potential-link-between-certain-diets-and-canine-dilated-cardiomyopathy
Only 9 days between first symptom and death. The cause of his death were confirmed by 
a cardiologist, after radio + echography 2 days before death.
The professional breeder where (b) (6)comes from told us that it's his first dog with this 
disease.

7 Years Shepherd Dog - 
German

Dog 35 Kilogra
m

EON‐448927 1/4/2021 23:36 Wellness Complete 
Health Deboned Chicken 
and Oatmeal (with 
grains)

Dog was fed Wellness Chicken and Oatmeal dog food his entire life. When he was 8 
years old, he started hacking a lot and an X-ray showed a huge, enlarged heart or DCM. 
He was given 6 months to live and put on medication. He lived another 1.5 years and was 
on $300/month in medications when he passed. I believe the increased amount of peas, 
barley etc in the Wellness food contributed to his dilated cardiomyopathy and early death. 
He should have lived until he was 15 based on mixed breed.

10 Years Beagle Dog 26 Pound

EON‐448917 1/4/2021 19:48 Rachael Ray Nutrish 
Indoor Complete Chicken
with Lentils and Salmon

(b) (6)

 

4 Years Domestic Shorthair Cat 14 Pound
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was seen on (b) (6)  for lethargy, trouble walking/limping, decreased appetite, 
 and lack of defecation for a couple days. Owners stated they had recently switched to 
Rachael Ray Nutrish Indoor Complete Chicken/Lentils/Salmon dry food and the signs 
were seen in both their cats shortly after feeding the food. It was discussed that a sudden 
change in diet can cause lack of appetite and sometimes lethargy but not the difficulty 
walking. A full workup was performed with radiographs and bloodwork and all tests were 
unremarkable and non specific findings. Physical exam was unremarkable aside from the 
pet being obese. I recommended the owners feed a bland diet of home cooked 
chicken/rice and gave subcutaneous fluid, Cerenia injection, and Buprenorphine SR 
injection that day. The owners state that (b) (6)improved dramatically and they began
adding the Nutrish diet into the chicken and rice as recommended to slowly transition her 
to the new food. Once she was back to eating the Nutrish food exclusively she began 
showing similar symptoms - difficulty walking (owners report what sounds like ataxia), 
lack of appetite, and not defecating consistently. Approx. (b) (6) the owners state 
that (b) (6)cried out very loudly while laying on the couch and began convulsing. Within a
few minutes she had passed away. No cardiac abnormalities were found on exam on 
(b) (6)  and no test results indicated any suspicion of possible death.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐448913 1/4/2021 19:04 Stella & Chewy’s Chick 
Chick Chicken Dinner 
Morsels

Been using Stella and Chewy’s Chick Chick Chicken for some time. However, all four of 
my cats had diarrhea and vomiting. The issue quickly disappeared when I replaced the 
food.

12 Years Domestic Mediumhair Cat 12 Pound

EON‐448910 1/4/2021 18:28 Sportsmix Blue Label Upon eating the food. The dog got very sick. I’m reporting 2 dogs. Both are mine. The 
small dog under 10 pounds became violently ill. She became lethargic & vomiting. She 
had extreme diarrhea. After getting the dog to the vet. The vet said she was poisoned. I 
have no cleaning products that are poisonous as I use organic cleaners. The dog had to 
remain at the animal hospital for 48 hours racking up a bill of over $2,000. She was put on 
IV treatments & anti/nausea medication & anti diarrhea medication. I continued to give her 
the prescriptions from vet & she was able to return to good health after about 2 months. 
The large dog (b) (6)at 85 pounds has a huge appetite. She consumed a much larger
amount of the sports mix dog food. She become increasingly distressed & showed the 
same signs as the small dog. Her vomit become increasingly bad & she could not keep 
down any food or water. She succumbed to her symptoms. This report is regarding 
Sportsmix (blue bag) of dog food. So just to reiterate the small dog got sick first. Then she 
returned to good health after 2 months. I then fed the food to my large dog & the 
poisonous effect consumed her & she DIED.

1 Years Mountain Dog - 
Pyrenean

Dog 85 Pound

EON‐448907 1/4/2021 18:24 I do not have this 
information
Sportmix Wholesomes 
Grain Free

Feeding sportmix Wholesome grain free. Lost substantial weight - 9 lbs since 11-20-20, 
started vomiting and diarrhea end of December. Completely anorexic, drinking 
decreased, lethargic, shaking, mild bloody discharge from nose, clots a bit but when clot 
comes out, bloody. Nose sounds congested.

9 Years Spaniel (unspecified) Dog 52 Pound

EON‐448893 1/4/2021 16:44 EaglePack Power Dogs (3) vomited periodically and were only picking at dog food. When I finally smelled 
the food it smelled rancid. Luckily they refused to eat enough to require a veterinary visit. 
As soon as I purchased a different brand of food they ate ravenously. I contacted the 
manufacturer who determined from a label I could not read that the food was a year out of 
date at the time of purchase from store. Manufacturer chalked it up to 'an oversight'. 
Unfortunately this was purchased in Sept and I did not have time due to surgery and then 
holidays to follow up until now. I do still have the bag and food if a sample is needed. I will 
be discarding it once this is closed. I cannot read label only relying on message from 
Eagle saying when food expired, it looks more like Jun 20 to me.

7 Years American Pit Bull 
Terrier

Dog 60 Pound

EON‐448889 1/4/2021 16:04 Purina beneful increibites
for small dogs with farm 

 Believe he died from aflatoxin poisoning 8 Years Terrier - Yorkshire Dog
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EON-448888 1/4/2021 16:04 Natural pork femur ham 
bone. 

I gave my dog f6f(6Ja ham femur bone from Pet Carousel company, manufactured by 
Cargill meat Solutions, Wichita Kansas. I gave her the bone the evening ofL . (b) (6)] 

(b) ( 6) Late the followingr (oJ1~she became ill 
ana passea away early morning of (b) ( 6J I found several bone shards after the 
fact, that were extremely sharp ana aangerous to tne human touch . She had rectal 
bleeding. I did some research on these bones and companies after the fact, and found 
out there were class action lawsuits that had been won against these companies and 
were shut down not to sell these bones again. My thoughts are they are selling the same 
exact bone that was taken off the market under a different company name, pet carousel. 
The old company name was Dynamic pets, but the supplier of the bones, Cargill, 
Remains the Same. I contacted the woman that won the class action lawsuit, she is 
helping me with the process of reporting these deadly bones. Her dog died five years ago 
after ingesting the same bone. She told me to contact my local news, I did. They referred 
me to you- FDA. I want these bones off the market for good so no other dog and family 
has to suffer like we did\ (o) ( 6~1 have pictures of the bone and shards. I've 
contacted an attorney ana w111 neea your help shutting down these companies for good. 
Please help me help other pets from suffering or death in the future. I am letting my 
attorney know I contacted you and waiting for a response. Thank you. 

12 Years Hound - Afghan Dog 60 Pound 

EON-448876 1/4/2021 15:04 Temptations Shrimp (b) (6) fell ill after consuming Temptations cat treats of three different varieties (Catnip, 
-Lobster, Shrimp) on 12/31/20. The Catnip variety is the one he ate the most of and, 
unfortunately, the one I do not have the label information on to report. It is also the variety 
that our dog, (b) (6)'(a small Sib. Chorkie) sniffed and backed away from refusing to eat 
which she does not normally do. However, they both consumed the Lobster and Shrimp 
varieties; and both animals fell ill. The difference being, while )has been merely 
lethargic, I 

(b) (6
(b) (6)did not eat or drink for two days, nor did he move around, or make any 

noise. Instead of laying in his usual spot, he remained by the furnace at the back door. 
Furthermore, he had no sense of where he was or where to go in the house as if he had a 
stroke. As day number three approached, he drank a little water for the first time; 
however, I still had to show him where to lay down in his usual spot. On day four, he ate 
his first bite of solid food , and is now verbal. He slowly seems to be getting back to 
normal. 

15 Years American Shorthair Cat 10 Pound 

EON-448875 1/4/202115:04 Sportmix High Energy On December 8 CbH6lwouldn't eat his dinner, on (0) -( 6);he didn't eat breakfast or 
dinner, I tried to gel im to eat by offering shredded chicken breast but he refused. I 
checked his gums and they were pale and cool and I took his temp and it was 99.2. I took 
him to the emergency vet at around (b) (6)He was dead by~6J 

(b) ( 6) In the morning onl (b) ( 6 )re found black tarry diarrhea in the yard. 

22 Months Collie - Border Dog 35 Pound 
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EON-448871 1/4/2021 14:56 Hills Science Diet Adult 
Chicken and Barley Adult 
Recipe 

Blood from feces AND urine. Lots of vomiting. Went to the vet and found high amounts of
vitamin D, and crystals in the urine sample as well as high hemoglobin levels. This 
happened as a direct result of the diet change. 

 4 Years Shepherd Dog -
Australian 

Dog 65 Pound 

EON-448864 1/4/2021 14:36 Sportmix Premium High 
Energy 

My dogl (b) {6) has been eating Sportmix for the past year. On l_<l>J_: .. @] he suddenly 
passed away. He was in great overall health, hunted every week and had no major health 
problems. He was a fully trained duck dog. Suddenly he developed diarrhea, vomiting, 
lethargy, weakness, and the day he died he was unable to walk, eat or drink. He had 
yellow gums. This all occurred within two days and within those two days he was already 
dead. The last bag of Sportmix we fed him was Sportmix Premium High Energy 44 
pound, lot number EXP 03/02/22/05/L3 

1.5 Years Retriever - Labrador Dog 55 Pound 

EON-448863 1/4/2021 14:32 Purina one smartblend 
classic ground beef and 
brown rice entree 

Both of my dogs ate the food and both started vomiting . One immediately after eating the 
other one next morning. 

Mixed (Dog) Dog 

EON-448857 1/4/2021 14:04 Blue Buffalo Blue Basics 
Adult Turkey & Potato 
Recipe Dry Dog Food 24

I fed my Boston Terrier grain free dog food made by Blue buffalo. I believe it led to his 
heart disease. 

12 Years Terrier - Boston Dog 35 Pound 

 
EON-448856 1/4/2021 13:56 Friskies Pate Seafood & 

Chicken Variety Pack 
Canned Cat Food 

Owner ordered a new case of food from Chewy (Purina Friskies Seafood and Chicken 
Pate 5.5oz, lot #L63930231 ). 0 noticed that both cats seemed hesitant to eat food right 
from the beginning but '(b) (6) eventually started eating it (and would eat both his and 
lb) {6)food). (b) (6)ate a little of it but not as much as(b) 6) When o opened the 3rd can 
from the case, he noticed there were white, round pills In the food. After 4 days of eating 
this food, (~ 6)would no longer eat, seemed lethargic, vomiting - brought him into the vet, 
we treated symptoms (this was Mon. 12/28). On Wed. 12/30, o brought cat back up 
because he wasn't doing any better. ,(b) (6) gums were white, PCV was 10%, he was in 
shock and starting to crash. We transferred care to,( (b) ( 6)for 
round-the-c~ock care and blood transfusions. The doctor there (b) 6)a1so instructed o 
to bring up (b) (6)so they could push fluids and do bloodworkJb) (6)1was discharged 
yesterday (113121) but (b) (6) is still hospitalized with GI bleeds, failing kidneys and multiple 
other issues. They are treating him as if he has an NSAID toxicity. 

13 Years Domestic Shorthair Cat 7 Pound 

EON-448853 1/4/2021 13:32 Raw meat mix blend Bought the food from L_ (0) I6) 1ocated at! (o2_(6)l The 
run a butcher shop from tlieir home they sell pet foooandnuman food to the public I 
believe the food is expired or contaminated and bad .since dogs are getting sick .the 
owner is j -(bw she's sells raw meats mixed cross contamination to dogs and cats 

2 Years Mastiff Dog 125 Pound 

EON-448851 1/4/2021 13:24 puppy chow my shihtzu started having diarrhea for 2 days, i had switched his dog food to puppy chow, 
couldn't find regular food he ate in the store. so tried puppy chow. i immediately cooked 
chicken and rice and fed him that for about 4 days, his diarrhea 
is gone , and threw up once while sick, PLEASE STOP ORDERING DOG FOOD FROM 
CHINA, A DISGRACE. THERE HYGIENE IS AWFUL OVER THERE. 

8 Years Shih Tzu Dog 18 Pound 
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EON‐448843 1/4/2021 13:00 Nutri Source
Adult Chicken & Rice 
Recipe

My dog died of massive/acute liver failure such as if poisoned. After viewing the CNN 
report on the issue with certain dog food ingredients, I think a product that I purchased 
was tainted.

12 Years Terrier - Jack Russell Dog 21 Pound

EON‐448840 1/4/2021 12:52 SPORTMix Maintenance Our dog (b) (6) has been eating Sportmix for several years. We purchased our last bag of 
Sportmix Maintenance, 50 lb bag on 7/29/2020. On 9/18/2020 (b) (6)began refusing to eat 
the dog food. She had vomiting and diarrhea. We took her to the vet on 9/24/20 and he 
indicated severe jaundice in addition to weight loss. We had her treated on and off over 
the following months medication for liver function. She continued to have trouble eating 
and refusing dog foods. She died on (b) (6)We became aware of the food recall on

(b) (6)

12 Years Retriever - Labrador Dog 160 Pound

EON‐448829 1/4/2021 12:28 Wholesome beef meal 
and chickpeas formula

Dog food has a different smell and 3 of my dogs stopped eating it and they are the least 
of my finicky eaters. They eat everything...they then would not even touch it and by that 
night started throwing it all up. Opened a different bag of the same food purchased from 
the same tractor supply approx. 2-3 weeks later with a noticeably different smell and dog 
ate it with no hesitation. Dog food in question has a noticeable smell to it that is different 
from the other bag of food.

3 Years Shepherd Dog - 
Australian

Dog 60 Pound

EON‐448677 1/4/2021 11:04 Pedigree chopped 
ground dinner ground 
chicken and rice also T-
bone steak

I’ve been feeding this brand for approximately 3 years and 6 days ago she started having 
diarrhea, then severe diarrhea and vomiting and lethargy and some bloody diarrhea. This 
pet food in not on the recall list and after searching to see if this brand was making dogs 
sick with the same symptoms I found multiple complaints about this product has been 
going on for months and still no recall! How many pets have to die before it’s mandatory it 
be recalled? We need stricter regulations on pet food products to protect consumers from 
going thru this because it takes too long for recalls to be done, up to a year and that is too 
long! I will no longer buy any pet food products ever again because this is the second 
time pet food almost killed my dog!

9 Years Chihuahua Dog 19.6 Pound

EON‐448632 1/4/2021 10:32 purina dog chow high 
protein

had diarhea for a week , vomit a few times 2 Years Great Pyrenees Dog 95 Pound

EON‐448631 1/4/2021 10:28 Newmans Own Dinner 
for Dogs Chicken Recipe

Newman's Own Dinner for Dogs Chicken Recipe has shredded blue plastic wrap in 
contents
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EON‐448630 1/4/2021 10:16 Sportmix premium 5 Years Retriever - Labrador Dog 70 Poundwas the first to pass on and she was 5. was the second to 
pass on (b) (6)while at the vet and she was 3. (b) (6)was the third to pass and 

when we got her to the vet we had to put her down because there was no reversing the 
damage done and she was 11.

When(b) (6)showed symptoms we had no clue what was going on. We brought her 
inside she could barely stand or walk. This was around 11pm, she seemed fine early that 
day. When I got up to check on her and get ready to go to the vet she had passed away. I 

let the other three dogs see her before I buried her. They all seemed fine. 

Later that day after was running around like her crazy normal self she came to me 
and her eyes looks yellow and she has a slight stagger, I called the vet and rushed her in 
I also brought my make chocolate lab (b) (6)in because I figured if they got in to poison 
somewhere then he got into it also and he wasn’t eating so I just took them both in. The 
blood work for (b) (6)was terrible but (b) (6)seemed fine and his blood work was fine. 
They kept (b) (6)over night, we got the call first thing in the morning and were told she 

passed during the night. 

(b) (6)

After that we brought(b) (6) inside to be with (b) (6)we could not stand to keep him in 
their kennel all alone. (b) (6)both would not eat.

The vet told us they they were probably just grieving and would eat soon enough. 

Well days went by so we put chicken broth in their food they would eat it. (b) (6)ate three 
meals.(b) (6)would barely touch it.

On the 10th we noticed (b) (6) moving much slower than normal and it seemed like a 
matter of a few house from being up her eyes turned yellow I took her to the vet and they 

vet said we need to put her down. At the time we thought it was probably unrelated 
because (b) (6) is our retired hunting lab and is strictly an inside dog has been for years

173 of 420

(b) (6) (b) (6) (b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐448578 1/4/2021 9:04 Purina Pro Plan 
Performance 30/20 
Chicken and rice dry dog
food

Third instance. Purchased 50 pound bag from Chewy.com Purina Pro Plan Performance 
30/20 chicken and rice dry dog food. All bags full of alive bugs. First two bags also had 

 maggots in bag.

EON‐448574 1/4/2021 6:56 Buffalo Blue Homestyle 
Recipe Beef Dinner with
Garden Vegetables

Originally submitted as LFR EON-448505 - ICSR 2103813. FDA Resubmitting as PFR.

I opened a can of Buffalo Blue Homestyle recipe Beef Dinner with Garden
Vegetables to feed my dog and found small white flakes on the top of the
food. When I removed some food I could see the white flakes mixed in the
food. I have used this food before and it never looks like this. I did not feed
it. I have saved it in my refrigerator.

EON‐448567 1/4/2021 0:44 SportMix Premium- 
Energy Plus 2420 
Targeted Nutrition for 
Dogs

On 12/13/2020 (b) (6)stopped eating, loss of appetite, becoming weak. On 12/14/2020 
(b) (6) became very lethargic, lack of appetite. Began with the diarrhea. I was using a 

syringe to give him rice water broth, trying home remedies as I had another dog in the 
hospital and the expenses were stressful. I tried so hard to keep him alive at home. On 
12/15/2020 he was weaker and continued to not eat. I was having a difficult time on 
12/15/2020 getting him into a vet, no appointments available. I couldn't afford to go to the 
Emergency Vet again. On 12/16/2020 I was able to get appt and took him into vet at the 

(b) (6)Several modifications were made upon
discharge, he was sent home with antibiotics. (b) (6)came home and was weak but was 
better with things back to normal by 12/20/2020. If any further questions please contact 
me, (b) (6)

2 Years Terrier (unspecified) Dog 8.18 Kilogra
m

because (b) (6) is our retired hunting lab and is strictly an inside dog has been for years. 

(b) (6)continued not to eat the food but would beg for human food. I tried mixing the food 
with canned chicken and he would some how only eat the chicken. It wasn’t until several 
lost pounds and the article sent over to me from a friend asking if this was the dog food I 
use. And sure enough we had the contaminated bag. We immediately switch to Purina 

pro plan dog food and (b) (6) is doing great and eat well again. (b) (6)has also been on 
vitamin K from the vet the first time he went in with (b) (6) If it was not for my friend telling 

me about the article I would have probably kept feeding him the food. 

Now that I know what it was, I see that my dogs were trying to tell me the food was no 
good. And it just makes me sick that so doctored it up so (b) (6)would it. 

I hope this helps and I hope no one else has to go through this. I am 
(b) (6)

 and I got (b) (6)
my senior year of college, loosing them all was hard but loosing (b) (6)broke my heart.
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EON‐448565 1/3/2021 23:48 SportMix Premium-
Energy Plus 2420
Targeted Nutrition for 
Dogs
12/14/2020-2 40 lb bags 
purchased
12/2/2020- 1 40 lb bag 
purchased
11/16/2020- 1 40 lb bag 
purchased
11/2/2020- 1 40 lb bag 
purchased

On 12/10/2020 (b) (6) stopped eating, she became very lethargic. She refused to 
eat, lack of appetite. She began having the diarrhea and was closely monitored indoors in 
a crate. She continued to not eat and I was using a syringe to give her water, home 
remedies. On 12/11/2020 I continued watching her and observing her and she was 
growing sluggish and weaker. On 12/12/2020 she was vomiting and diarrhea at the same 
time. She couldn't walk and I had to carry her into truck and took her to Emergency Vet. 
By the time I got her there she was going into shock and I thought for sure I was going to 
lose her but she was severely dehydrated from all the diarrhea and vomting. (b) (6)has 
no prior medical history. She stayed in the hospital 2 nights and was discharged from the 

(b) (6)on 12/14/2020. (b) (6)was
discharged with antibiotics and was not completely herself until 12/18/2020. Several 
modifications were made to her diet and since then is doing better. (b) (6)along 
with my other 3 dogs were all eating the same Sportmix Energy Plus dog food. I have 
never had an issue until recently in the month of December. One of my other dogs was 
sent to Pet Hospital, for a description of that pet as well. If there are any questions please 
contact me (b) (6)

7 Years Shepherd Dog - 
German

Dog 19.8 Kilogra
m

EON‐448564 1/3/2021 23:48 Diamond Naturals 
chicken and rice

Found laying on his side dead .
Other dog is sluggish

4 Years Shepherd Dog - 
German

Dog 85 Pound

EON‐448557 1/3/2021 21:36 Member's mark chicken 
jerky recipe

After 2 days of giving my dogs Member's Mark chicken jerky from sam's club I ran into 
problems. I have a 9 yr old rhodesian and a 6 month old pit bull. They each had 2 pieces 
a day and on the night of the 2nd day is when things went down hill. My 6 month pit 
started vomiting which he never has before and never had any reactions to anything. My 
9 year old rhodesian ridgeback ended up having 2 grand mall siezures. Now these dogs 
have gotten into so many things and never had a reaction as they did that night. I had to 
rush my 9 year old rhodesian the er vet. And then a second vet due to the second seizure 
later in the morning This was the only new thing introduced to both of them. My 9 year old 
rhodesian is now on anti siezures meds and before was perfectly healthy with no health 
problems. These treats happened to be the only thing new and since stopping both dogs 
have improved and seem to be doing better. I can't afford to do more testing on my 9 year 
old rhodesian due to covid and the fact the test that need to be done are super expensive.

9 Years Ridgeback - 
Rhodesian

Dog 94 Pound

EON‐448554 1/3/2021 21:20 Sportsmix wholesomes 
Food for Dogs 
Fish Meal $ Rice 
Formula

Purchased the Dog food at Tractor Supply. They have eating this brand for eight months. 
It was a new bag of Sportsmix. I opened this bag and give my dogs there usual scoops. 
They started getting sick the next day, which was less than 24 hours of eating it. They 
were vomiting. My (b) (6)  did not go to the vet. I give him pumpkin and rice, he actually 
got better because he didn’t eat as much as the Lab. My Lab could not recover and had 
to go to the vet.

3 Years Retriever - Labrador Dog 1 Pound
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EON‐448540 1/3/2021 14:04 Forza10 Nutraceutic 
Renal act wet Feline 
Formula wet food for 
Adult Cats

18 Years Domestic Shorthair Cat 12 Pound

EON‐448538 1/3/2021 13:24 Taste Of The Wild High 
Prarie Puppy Food

The puppies had just eaten lunch, within 15 minutes one started yelping and seizing 
uncontrollably. The second started shortly there after. I supervised feeding, and the two 
who became mostly ill had eaten the most. The vet has verified this is likely some sort of 
food poisoning. The one puppy who became sick first died within a few hours.

9 Weeks Crossbred Canine/dog Dog 2 Pound

October 2020 I began searching into other special renal diet food and decided upon 
Forza10 soft, ordering it from Chewy.(b) (6)took extremely well to it, the vomiting

stopped completely, she became more active and was steadily gaining her weight back. I 
received a 2nd shipment in November and my 3rd shipment on December 22 and began 
using it until the evening of December 25 when we found several bloated containers in 
the new shipment, but I had already used 4 of the cans by that time, all which appeared 

normal and none of which caused me any alarm. I then examined the entire shipment and 
found several more bloated cans, I immediately emailed Chewy they advised to not use 

any more of the food and they immediately shipped a replacement package which I 
received Dec 28. But it was too late. (b) (6)  began showing symptoms as early as (b) (6)

(b) (6) , but I did not associated it with the food. Morning of (b) (6) s when I realized
she was had possible botulism poisoning. Her back legs were stiff and she stumbled, was 
limp and lethargic and not interested in eating. I called my vet but they were closed due to 

(b) (6)so I called another vet who said I should take her to the (b) (6)
which I did and I told them of her history and the issue with the food. Due to Covid. I 

waited in the car/parking for word from the vet. I called them twice for an update and she 
had not yet been seen. (b) (6) sat in their cage for 3 hours, and no Dr had yet seen her. I 
was very angry thinking time was of the essences, so I went in, took her back and found 

another (b) (6) I even brought a can for a sample, but they ignored 
by concern of food poising too and said (b) (6)it was her Kidneys, but that didn't sound 
right to me considering her symptoms or account for her inability to use her back legs and 
being limp. I was angry that they ignored my initial suspicion, so I brought her home with 

an Sub Q IV bag and potassium that they gave me. I didn't know what else to do or where 
to go, so I brought her home and literally cared for her day and night, she was unable to 
stand on her own or lift her feet to even get in her littler box. I just hoped to get her into 
my vets 1st thing Saturday.(b) (6)steadily declined and died (b) (6) I emailed 

Chewy to tell them (b) (6)died and asked if they advised the manufacturer. I also went to 
the Forza10 website and began a live chat with Alice, she immediately asked if she could 

call me. We spoke and she was not aware of any notifications from Chewy, I was 
appalled. I gave her details and again emailed Chewy to call me, they emailed back 

saying they are looking into it. I want to have this food tested for botulism to prove she 
died from poisoning. How do I do that? How many more cans are out there. It was from 

Lot 3733 with an expiration date of 09/2023. Please can you help me to get this food 
tested. I am most upset with the 2 Vet's who dismissed my suspicion and want the 

evidence that (b) (6)died of Botulism.
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EON‐448535 1/3/2021 12:44 Special Kitty Outdoor 
Formula 44 lb bag, Kit 
and Kaboodle

We purchased Special Kitty Outdoor due to the quantity of cats being fed. He's a good 
eater but he became relluctant to eat, developed diareah, refused to eat even when I 
switched to Kit and Kaboodle the problem continued. Both foods were used about a week 
prior to seeing the news report about the food recall. At this time,(b) (6)was completely 
refusing to eat dry cat food and going to the dog's food to eat instead. I have removed the 
dry cat food, and I have started all the cats on Rice, tuna, and egg mixture. They were all 
extermely hungery, and so it's rather apprent that the outdoor cats were simply not eating. 

(b) (6)s stable at this time, and I do not see any runny stool as of yet.

2 Years Unknown Cat 8 Pound

EON‐448533 1/3/2021 12:12 Sportmix High plus I had been using sportmix plus the last 10 months. BUT I feed my dogs with the recall 
food
from sportmix an 1 of my dogs she got sick hey tommy i super big,vomiting.

3 Years Bulldog Dog 35 Pound

EON‐448532 1/3/2021 12:08 Turkey Wing He has been eating dehydrated chews and bones from this company for 2 months, did 
not have issues until recently, especially with the Turkey Wing. Turkey, bones, and fat 
content of this wing weren't anything new to my dog. Supervised and held the wing for 
him and did not seem to have issues, but did have labored breathing that night (didn't 
think anything of it until the next day) and then diarrhea the next day and pooped out 
bone shards. Saw online on their instagram page comments (which they now have 
deleted everything to hide) and saw people were having the same experience, specifically 
one who had to be taken to the ER. Received more items from this company that did not 
look cleaned / burnt, which is harmful and concerning as to what the process really is that 
goes behind how they make these treats / chews.

1.5 Years Shepherd Dog - 
German

Dog 70 Pound

EON‐448525 1/3/2021 10:16 Purina Beneful 
Superfood Blend with 
Beef & Salmon Pumpkin 
Spinach & Sorghum

I purchased Purina Beneful Superfood Blend with Beef, Salmon, Pumpkin, Spinach & 
Sorghum from ShopRite on Thursday (December 31, 2020). My dog had 2 episodes of 
diarrhea after eating the Purina Superfood Blend on Thursday night, and she had 
diarrhea again on Friday morning (December 31, 2020). She had 2 episodes of diarrhea 
again on Friday night and Saturday (January 1, 2021) after eating the Purina Superfood 
Blend on Friday evening
(December 31, 2020). There’s no episodes of diarrhea after I stopped giving her the 
Purina food. I fed my dog ONLY the Purina Beneful Superfood Blend 2 times after the first 
diarrhea to isolate other causes of diarrhea and she still had diarrhea each time she ate 
the food and the diarrhea seized after I stopped giving her the food.

8 Years Terrier - Yorkshire Dog 11 Pound

EON‐448523 1/3/2021 9:44 Sportmix High Protein 
Targeted Nutrition for 
Dogs High protein 27/12

The dog started itching horrible till the state where all his hair fell of mostly on one side of 
the body. I have been bringing him to the veterinary for a couple of months now. They 
identified the illness as mold. He got treated and it got better just to get worse again after 
treatment stopped. Then I read that it is sport mix.

7 Months Pointer (unspecified) Dog 9 Kilogra
m
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EON‐448520 1/3/2021 8:24 Purina moist and meaty. 
We fed both the steak 
and the hamburger 
flavors.

We had two small dogs. One a poodle and one a chihuahua. We switched out food from 
Kibbles and bits to Purina moist meaty hamburger and steak flavors. Our poodle began 
getting sick first. Vet said he had copd and gave him meds. His symptoms included 
stumbling, loss of sight, vomiting, diarrhea, stiffness, inability to run or even walk 
sometimes. We began feeding this food in early 2020 and our poodle died in (b) (6) 
Our chihuahua began showing the same symptoms a couple of months after our poodle. 
She is now showing all of the same symptoms but it is much worse for her. She can’t 
barely walk now and is very stiff. She stumbles, falls completely down, and walks into 
things. She cries out a lot when moving. After hearing about some pet food recalls we 
changed her food back to kibbles and bits and she is improving some.

13 Years Poodle - Toy Dog 20 Pound

EON‐448514 1/3/2021 0:28 Sports Mix Premium We feed my dogs the last batch of sports mix and noticed one became very sick and was 
not eating, and not active and the next day she passed on (b) (6)My other dog
then became sick as well, she was not eating had bloody diarrhea and jaundice and she 
then passed (b) (6) We thought it was a disease going around and then my third
dog got sick she stopped eating and being the super active dog she was we then took her 
to the vet and she was diagnosed with jaundice and liver damage she was given 
medicine and shortly passed on (b) (6)

Pit Bull Dog

EON‐448512 1/2/2021 23:24 SportMix Premium loss of appetite, diarrhea, lethargic/sluggish Bulldog Dog

EON‐448511 1/2/2021 22:56 Sport mix energy plus Both of my American bully’s had vomiting and diarrhea for a couple of days, low energy, I 
had talk to the vet there weren’t sure what was going on either so they put snow and king 
on a special diet with no kibble they had stoped vomiting, but I had to start adding the 
sport mix back in slowly once they got back on it without the special diet snow which is 5 
months started with the diarrhea and king which is 7 months started vomiting all over 
again. Then I seen the recall for the food and took the dogs to vet. I bought two 55 pound 
bags the week of thanksgiving.

7 Months American Pit Bull 
Terrier

Dog 65 Pound

EON‐448509 1/2/2021 21:32 Iams mini chunks adult 3.5 Years Retriever - Labrador Dog 103 Pound

EON‐448507 1/2/2021 21:12 Purina One Our St. Bernard suddenly became sluggish and lost his appetite. The next day he started 
vomiting and then did not make it through the night. He was mostly indoors with us and 
had no other explanation. We have considered it could be related to the food. He was 
eating Purina one, from chewy.com

178 of 420

(b) (6)stopped eating which was extremely unusual. Vet gave metronidazole in case of 
infection. Continued to lose weight and refuse to eat. Saw vet 3x in a month.Vet sent him 
to specialty center in (b) (6) He spent 3 nights in hospital with liver failure. Nausea, 
lethargy, weight loss, jaundice, diarrhea, low platelet count, gi bleed. We picked him up 
and spent one more night with him at home and had to put him down the next day. Our 
family is heartbroken. I see there are dog food recalls due to pets ill and dying with the 
same symptoms as our (b) (6)We use Iams and have his whole life. We have a 12 year 
old golden retriever who eats the same food and we don’t want the same thing to happen 
to her.
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EON‐448506 1/2/2021 20:56 Blue Buffalo Wilderness 
High Protein Natural 
Adult Dry Cat Food

Shortly after starting my cat on Blue Buffalo cat food (purchased at Amazon on 7-12-2020 
(Blue Buffalo Wilderness High Protein, Natural Adult Dry Cat Food & Blue Buffalo 
Wilderness High Protein Grain Free, Natural Adult Indoor Dry Cat Food, Chicken 11-lb) 
my cat started vomiting intermittently and lost weight. Within 3 weeks, he was skin and 
bones despite the fact that I purchased and fed a different version of the Blue Buffalo 
Chicken cat food. After $1000 worth of tests at the vet, I learned he had "irritable bowel 
syndrome" and the vet recommended I feed him rabbit based wet food. I don't know if he 
will live or die at this point. I checked the Amazon web site and other pet owners report 
vomiting and other gastric distress in their cats after eating this food. I cannot find a recall. 
However, it appears they are importing many ingredients.... you can contact me for 
additional information (b) (6)

12 Years Domestic Shorthair Cat 13 Pound

EON‐448503 1/2/2021 20:00 Real dog box The company Real Dog Box advertises their chews to be 100% digestible chew that are 
cooked in a way that makes them soft and not prone to splintering. 

I fed my dog a chicken wing from them, supervised the entire time, & the bone splintered 
into so many shards. Thankfully I was supervising & my dog did not eat any of them, 
however; I can only imagine what could have happened if she had eat them. These 
pieces of bone were extremely hard & sharp, easily able to cause a gut perforation or 
blockage. I tried to break the shards by stepping on them and they were so hard I couldn’t 
break it & I could feel it through my shoe. Real dog box I aware of this issue, one dog was 
hospitalized because of it and their response was to turn off their comments on their 
social media and continue selling these chews.

EON‐448496 1/2/2021 18:44 Sports mix protein dog
food.

 Fed food for three days. Lethargic diarrhea and vomiting. 3 Years American Pit Bull 
Terrier

Dog 60 Pound

EON‐448495 1/2/2021 18:36 FDA Alert: Certain Lots 
of Sportmix Pet Food 
Recalled for Potentially 
Fatal Levels of Aflatoxin
Sportmix Premium High 

i am not sure if anything happened. he has bee eating sportmix for 10 months. just
recently his stool has turned very dark almost black and is quite soft.

 10 Months Spaniel - Springer 
(unspecified)

Dog 22 Pound

EON‐448492 1/2/2021 16:16 Sportmix Premium 
Energy Plus

I bought Sport mix energy plus in the 44 pound bag from the Tractor Supply store in 
(b) (6)on October 30, 2020. I started feeding that food a few days later. The dog

started loosing weight. After a couple weeks, he was not eating. I started to supplement 
his food with hamburger. He would eat some of the burger, but no dog food. His stools 
were loose. His condition continued to deteriorate until I took him to the family pet hospital 
in (b) (6)to be put down on (b) (6)I did not have an examination
done. A few days later, I saw a news story about the recall of the brand and formula of 
food. I still have the bag of food, so I checked the lot number. It is not on the listed 
numbers for the recall. The number on my bag is: EXP 03/29/22/05/L3/B165/22. I am 
concerned there are more lots that are contaminated than what is listed on the recall.

8 Years Pointer - English 
Pointer

Dog 60 Pound
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EON‐448491 1/2/2021 16:12 Sportmix Wholesomes 
Puppy Golden (Grain 
Free)

The night after consuming somewhere between 10-15 treats (Sportmix Wholesomes 
Puppy Golden) (b) (6)began vomiting. He vomited for 36 hours, ending with nothing but
bile. He lost roughly 7 pounds. He refused to drink or eat anything for a further 24 hours. 
We took him to the vet where he was put on medication to help recoat his stomach lining, 
as well as a probiotic. He began to improve, but still has moments of lethargy and 
exhaustion that are unusual for him to exhibit.

1 Years Pudelpointer Dog 59 Pound

EON‐448489 1/2/2021 15:56 Pet 'n Shape Chicken 
Hide Twists.

Lab work significantly changed after eating the treats. (Renal Blood changes and Glucose
in the urine.)

 4 Years Spaniel - King Charles
Cavalier

 Dog 21.31 Pound

EON‐448483 1/2/2021 15:04 Blue Buffalo Life 
Protection Formula
large breed adult
chicken and rice formula

We opened a new bag of Blue Buffalo large breed chicken & rice and after the very first 
feeding, our dog developed explosive, watery stools. The problem continued over the 
course of 2 1/2 days, during which her got 5 servings of the dog food. He also vomited 
once. He also seemed somewhat lethargic (perhaps due to dehydration or receiving no 
nutrients for 2 1/2 days?)
After exhausting all other possible causes, we decided it might be his food. We discarded 
the existing food and I purchased another bag and started feeding him from that bag. 
Immediately following he vowel movements were better and have since returned to 
normal. 
We would have taken him to the vet had the problem not resolved with a new bag of food.
He seems fine now.

5 Years Retriever - Labrador Dog 90 Pound

EON‐448482 1/2/2021 14:28 Sportmix premium high
energy

 Our dog died unexpectedly after eating sportmix premium dog food that we bought at the 
Tractor Supply Company in (b) (6) .

EON‐448467 1/2/2021 10:36 Sportsmix High Energy A few days ago (b) (6) started acting differently. She went from a high energy, loving, 
interactive dog to sluggishness, no appetite, only eating when I hand feed her. She wasn’t 
quick to do anything and she is usually very hyper. Yesterday I went to check on her on 
her kennel and she was lying in an o odd for her position eyes open and non responsive 
state. I tried calling her, then open the kennel to feel her paws and chest. She had died. 
Sure wasn’t bloated or swollen just lifeless. I had my dad come over to help me bag up 
her body.

1 Years Shepherd Dog - 
German

Dog 50 Pound

EON‐448466 1/2/2021 10:24 SPORTMiX Premium 
High Energy 26/18 Adult 
Dry Dog Food 50-lb bag

Recall on Sportsmix High Energy Dog Food on 12/30/2020 I have ordered 4 bags!!! With 
the lot numbers indicated. Discovered my dogs had ear infections nausea vomiting and 
eyes mucus

8 Years American Pit Bull 
Terrier

Dog 65 Pound
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EON‐448464 1/2/2021 10:04 SportsMix High Energy 
44lbs

My baby was healthy and happy running around the house until her health took a drastic 
turn. She became lethargic, jaundice and loose stool. I rushed her to the vet. They keep 
her under observation, with iv fluids and steroid shots. She became extremely dehydrated 
and even more jaundice. She was fading rapidly and unfortunately she couldn't be saved. 
This was one of the hardest things I ever had to watch and explain to my daughter who 
also loved our English Bulldog (b) (6)The vet had to put her down because it was 
nothing else he could do to stop her suffering

3 Years Bulldog Dog 42 Pound

EON‐448459 1/2/2021 6:24 Farm fresh premium dog 
food and savory juice

I feed him two or three tubes of farm fresh moist dog food in a spand of about two or three
days and I noticed about a few hours later he started acting like he was not feeling good 
and as I counted to give him the food the worse he got now he won't move won't eat won't
drink and is very weak I have not gave him that same food for about 24hrs and he's 
starting to do a little better but he is still really sick I would appreciate it if you could help 
me figure this out for me and my poor service dog

 

 

6 Years Terrier - Jack Russell Dog 20 Pound

EON‐448453 1/2/2021 1:08 Sport Mix High Energy This was her dog food brand over the past couple of years. About a week before my dog 
passed away she as a little less active but still appeared to be fine. A few days before my
dog passed away she had a decreased appetite and vomiting. The day she passed she 
had two witnessed seizures. She was very lethargic and confused. She had blood in her 
vomit and was disoriented. She was extremely jaundiced and the one time she urinated 
on the day she passed away it was a bright orange color. Upon examination by the vet it 
was found her organs were shutting down and was suffering. I was told letting her pass 
naturally would only prolong the pain she was in.

 
3 Years Mixed (Dog) Dog 50 Pound

EON‐448452 1/2/2021 0:36 Sport Mix High Energy This was his regular dog food brand over the past couple of years. He was a picky eater 
and would eat this food with no problem. About a week before my dog passed away he 
seemed less active and lethargic. He was still semi active and in good spirits. He was 
vomiting and his abdomen appeared to become distended. The day he passed away he 
was extremely distended and very weak. Upon examination at the vet it was found he 
was bleeding internally and had to be euthanized as I was told he was suffering and 
letting him pass naturally would only prolong the pain he was in.

3 Years Dachshund - Standard 
Smooth-haired

Dog 15 Pound

EON‐448451 1/2/2021 0:24 Paws Happy Life Country
Stew Cuts in Gravy

 Fed my dog PAWS canned Country Stew Cuts in Gravy dog food and within 1 day has 
started having mucous loose stool and diarrhea. The mucousy foul smelling stool is 
multiple times a day and has persisted even after stopping the food. I have not taken her 
to a vet yet as there are no other symptoms, but if this persists another 24 hours then I 
will he taking her. No vomiting or other symptoms. She has eaten this brand and flavor 
before with no problems previously.

5 Years Chihuahua Dog 12 Pound

EON‐448449 1/1/2021 23:24 Sportmix wholesome 
chicken and rice

Months of persistent vomiting and diarrhea. 13 Years Corgi - Welsh 
Cardigan

Dog 23 Pound

EON‐448445 1/1/2021 22:12 Sport mix high energy My dog became lethargic she started having accidents all over the house like she couldn’t
make it to the doggy dog to go outside. The day she died she wouldn’t get up from the 
couch we rushed her to the emergency vet and by the time we got her there she was 
dead. She didn’t have control of her bowels and her eyes were yellow.

 3 Years American Pit Bull 
Terrier

Dog 70 Pound
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EON‐448444 1/1/2021 21:52 Hill Science Diet (Light 
Chicken Flavor)

Many grubs and winged bugs found in sealed bag of Hills Science Diet, Light. Dried food
was bought from Petco in (b) (6)on 12/20/2020 and was not labeled as
expired.

 

EON‐448443 1/1/2021 21:44 Blue Buffalo Life 
Protection Formula

He began with diarrhea and slight lethargy, laid around a lot, vomited on 3rd and 4th days 
just twice total. Took to Vet and he thought it might be pancreatitis.

2 Years Great Pyrenees Dog 115 Pound

EON‐448438 1/1/2021 20:12 Purina dog chow 
complete adult with real 
chicken.

After the first day my other dog didn't want to finish he food. I noticed(b) (6)denied her 
food after smelling it. She smelt it and walked away.

1 Years Great Dane Dog 100 Pound

EON‐448436 1/1/2021 19:48 Purina Dog chow 
Complete Adult with real
chicken

 
I had bought them more food as I just ran out. Then I following day I fed them as I 
normally did. I noticed that (b) (6) only ate a few bites. I thought he was not very hungry. 
But when I later fed him later that evening and he denied eating any of it I got concerned.
The following day he was not wanting anything to eat but water. He than began to vomit 
the water.. not long after that he was unable to stand or walk without deficulties. I 
managed to get him to lay down with the help of a friend. After that I noticed that he 
began to have difficulties breathing. I called the vets near my home. But due to the covid 
pandemic all were closed.the only one opened was about 30 minutes drive.(b) (6)didn't 
make it another 30 minutes and passed away.

 

9 Years Great Dane Dog 150 Pound

EON‐448434 1/1/2021 19:36 Sport mix canine x beef 
meal and vegetables 

9 Years Retriever - Labrador Dog 103 Pound

EON‐448430 1/1/2021 17:40 Sportmix Premium 
energy plus

My dog(b) (6)died suddenly. No blood nor broken bones (at this point) was seen.(b) (6)
was found dead by the neighbor yard

EON‐448426 1/1/2021 16:56 Wellness Complete 
Health Natural Dry 
Healthy Weight

Beginning early June 2019, I fed my labradoodle Wellness Complete Health Natural Dry 
Healthy Weight Chicken & Peas dry dog food. This food was purchased on Amazon each 
time. My dog was completely healthy and was only to the vet for wellness visits and a 
couple of random sick visits in the 6 years of her life. A year laterm at the end of July 
2020, (b) (6)began having stool issues. On 8/27/2020, vet prescribed Royal Canin 
Hydorlyzed Protein. On 9/1/2020, (b) (6)vomited white foam and was hospitalized for 3 
days. The diagnosis was pancreatitis.

6 Years Mixed (Dog) Dog 44 Pound

EON‐448414 1/1/2021 12:28 Wholesomes 
Sport mix
Chicken meal and rice 

Diarrhea snd peeing blood and vomiting 8 Years Boxer (German 
Boxer)

Dog 70 Pound
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(b) (6) quit eating and had problems going to the bathroom. High fever.
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EON-448412 1/1/202112:16 Sportmix Dog started losing weight and would barley eat and started throwing up we took her to the 
vet and they said it was something she ate she was poisoned she died later that day at 
the vet. We could not figure out what she had eaten until we seen the recall for sportmix 
dog food i realized my dogs symptoms started when we started feeding the sportmix dog 
food. 

34 Months Great Pyrenees Dog 40 Pound 

EON-448410 1/1/2021 11 :52 Gaines Family 
Farmstead Premium Pet
Prodcuts Sweet Potato 
Chews for Dogs 

On ! (0) (6):owner gavel(b) (6),approximately 4 Gaines Family Farmstead Premium 
Pet Products Sweet Potato Chews for Dogs (lot 20090920), which l <bf(6) had not 
previously consumed. There was no other food change or record of dietary indiscretion. 
Early (b) ( 6)(b) ( 6)woke up owner to be let outside to have diarrhea and later in the 
morning lo) lo) started vomiting malodorous orange liquid multiple times. Owner 
contacted me around 12PM with this history and sent a video oflCb) (6Jtrembling/drooling. 
Plan was to NPO[(b) (6)lor 4 hours to note her response if no further vomiting occurred 
then introduce room temp water/broth.:(b) (6) had no further vomiting , so around 5PM 
owner attempted to syringe feed commercially-available chicken broth (whichKh f (6)lhad 
previously consumed) but(b) (6)would not take iq~) (6) began to lay down on her side 
and have shallow breathing and pupillary dilation. I immediately went to the house and 
(b) 6)was in respiratory and cardiac arrest. The patient was hyperthermic at 104.1 F. 
Chest compressions and ventilation were started en route to r ·..,. (o) (6) ' 

·co) -(61where~(b) (6~was officially pronounced 
cfeceased. No blood/tissue/Gi contents samples were collected as owner wanted to 
immediately dispose ofl (b) (6] remains. As (b) (6)was not having any digestive tract 
upset/other clinical signs of illness before the sweet potato treats were consumed and 
correlated with her severe gastroenteritis and ultimate decline/death, we want to have the 
treats evaluated for potential toxins (mycotoxins, pathogenic bacteria, organophosphates, 
etc.). 

12 Years Crossbred Canine/dog Dog 116 Pound 
 

EON-448407 1/1/202111 :04 Sportmix Wholesome Haven't notice any side effects but concerned about this product as some other serial 
number of this brand dog food has been recalled. The product that we have been using is 
Sportmix Wholesome May/02/22 M3L2B 120613 

EON-448406 1/1/202111 :00 Sport Mix dog food Both of our dogs , a chocolate lab and a mastiff ate Sportmix dog food. Both began to 
cough severely, vomit frothy foam, became lethargic. Very very sick!! ! 

3 Years Mastiff Dog 120 Pound 

EON-448405 1/1/202110:48 Heartland farms kitten 
recipe 

The cats are the food on several occasions an every time they ate from this particular bag 
of cat food they would immediately vomit about 10 to 15 mins after ingesting the bag of 
cat food and it happen to all four of my cats after eating it an I ever switched cat food an 
tried to give it to them on another occasion am the same thing happen they committed 
after eating it I think something is wrong with the cat food it is heartland farms kitten 
recipe it is lot number rbf218 September 2020. 

2 Years Domestic Shorthair Cat 15 Pound 
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EON‐448403 1/1/2021 10:24 Purina One smartblend- 
health puppy formula

Normally I feed them home-cooked food and alternate with dry food in between. I decided
to switch the dry food to purina smartblend (as it was advertised to be a balanced food, as
per the packaging). I started with the food yesterday(just a sprinkle) and then a full cup 
each today(split between morning and afternoon) About an hour after the second feeding 
I noticed they were imbalanced and walking with their legs dragging on the ground- so 
much so that I initially thought it was a muscle injury from playing too rough. I had to rush 
them to the vet- between them they got 10 injections that cost $18,000 plus $2,500 for the
prescription.

 
 

 

9 Months Mixed (Dog) Dog

EON‐448400 1/1/2021 8:36 SPORTSMIX HI 
ENERGY

3 Years Collie - Border Dog 30 Pound

EON‐448398 1/1/2021 8:24 Sports mid Wholesomes 
food for dogs large breed
chicken meal and rice 
formula

My beautiful Aussie (b) (6)had to be put to sleep suddenly. His symptom was lethargy, I 
 took him to the vets they did an X-ray and saw fluid in his belly, I brought him back the 
next day for an ultra sound which showed he had almost no healthy liver left, I had to 
make the decision to have him put to sleep then. This was on (b) (6)In July 
he had his teeth cleaned and a fatty tumult remover, his bloodwork was perfect and then 
three and a half months later he was gone. He had been on this food most of his life. I 
feel songuiltynfornfeedimgnwjatninthought was a good food to him. I have since changed 
brands because of the recall.

12 Years Shepherd Dog - 
Australian

Dog 70 Pound

EON‐448392 1/1/2021 2:04 SportMix Wholesomes 
fish and rice formula

recently 2 of my dogs became violently ill. one was hospitalized in an emergency hospital 
with multiple tests and diagnostics done. diagnosis to never be found. my second dog 
also on sport mix fell ill a week later they both had the exact same symptoms yet we 
never got a diagnosis from the vet after tests. this became mysterious to us until we heard 
about the sport mix recall. after thousands of dollars in vet bills and no diagnosis we are 
lucky to have our dogs still here with us today. symptoms included lethargy, loss of 
appetite, vomiting, diarrhea, bloating, trouble with bowel movements, couldn't hold water 
down.

6 Years Pit Bull Dog 130 Pound

EON‐448390 1/1/2021 1:44 Diamond maintenance I bought a bag of diamond dog food on December 7th and two or three weeks ago I 
started noticing a change in my dogs behavior & appetite.

10 Years Pit Bull Dog 65 Pound

EON‐448383 12/31/2020 23:00 Sportmix wholesomes 
fish meal

I switched food to the sport mix from tractor supply. I fed her the following day only a cup 
and she seemed fine. The next day she was fed 2 cups, that night she had diarrhea. The 
next day I didn’t feed her just to give her system a break. The 3rd day she was fed 1 cup 
again. She again that night ended up having diarrhea 3x. She was lethargic, smelled 
horrible, kept falling down. I immediately stopped feeding at that point and got her a 
different food. I unfortunately threw the back away because I place food in a sealed bin so 
I am unsure of the lot number but it was the sportmix, wholesomes fish meal 40lb bag that 
I purchased.

13 Years Collie (unspecified) Dog 75 Pound
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(b) (6)suddenly became ill in (b) (6) vet diagnosed Liver Damage we lost him 
within 2 weeks PRIOR IN GOOD HEALTH 

(b) (6)suddenly became sick DEC 12th 2020 i lost him (b) (6)PRIOR IN 
GOOD HEALTH
(b) (6)became lethargic (b) (6)we lost him (b) (6)PRIOR IN GOOD HEALTH
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EON‐448379 12/31/2020 22:28 Sportmix High Energy 2 Years Retriever - Labrador Dog 60 Pound

EON‐448378 12/31/2020 22:28 Berkley Jensen Chicken 
and Brown Rice Dry Dog
Food 24 lbs.

https://www.bjs.com/product/berkley-jensen-chicken-and-brown-rice-dry-dog-food-24-
lbs/3000000000001453785 Berkley Jensen Chicken and Brown Rice Dry Dog Food, 24 
lbs

 
. Our dogs have eaten this type of food for about 9 months with no issues, but a couple 

of days ago, we purchased and opened two fresh bags and immediately one dog started 
vomiting multiple times a day and the other started having loose stool accidents and also 
vomiting. Unfortunately the bags are already trashed (we store the food in airtight 
containers) so I don't know the lot numbers. We stopped feeding the food after a couple 
of days and the frequency of vomiting and diarrhea has decreased, but not completely 
resolved.

16 Years Hound (unspecified) Dog 40 Pound

EON‐448376 12/31/2020 21:20 MERRICK SMALL 
PLATES CHICKEN AND 
SWEET POTATO

DOG WAS FED FROM A NEW BAG OF MERRICK SMALL BREEDS LITTLE PLATE 
CHICKEN DRY FOOD. SHE STARTED HAVING HEMMORAGIC GASTROENTERITIS 
AND GRAND MAL SEIZURES A FEW HOURS LATER . THE VET GAVE HER FLAGYL 
AND TOLD ME TO START A BLAND DIET OF BOILED CHICKEN AND RICE. SHE 
IMPROVED SLOWLY BUT STILL HAD SYMPTOMS FOR A WEEK. I FEED HER THE 
DOG FOOD AND SHE STARTED THE SEIZURES AGAIN. I CHANGED HER DIET AND 
SHE IS NOW WELL.

16 Years Dachshund - 
Miniature

Dog 13 Pound

EON‐448375 12/31/2020 21:16 Sportmix puppy small 
bites

My dogs began to have diarrhea and vomitting after eating the food. For context, our dogs 
are adults but we feed pippy food due to higher protein content and have been using 
sport mix foods for a year or so with no issues. My 7 year old.dog,(b) (6)began with 
severe diarrhea. She had several episodes of this prior to beginning to become lethargic 
and then subsequently began throwing up. When she threw up, it was partially or 
completely undigested dog food she had eaten. She threw up 4-5 times in a 24 hour 
period and has had diarrhea countless times. My other dog only had diarrhea, no 
vomitting.

7 Years American Pit Bull 
Terrier

Dog 65 Pound

EON‐448373 12/31/2020 20:28 Sportmix Energy Mix Our dog ate 2 different kinds of the Sportmix dog food. Over the course of about 6 
months. We switched 2 weeks ago when she wasn't eating. She is an active German 
Shorthair and now very lathargic, won't eat & vomits randomly.

1 Years Pointing Dog - 
German (unspecified)

Dog 45 Pound

EON‐448371 12/31/2020 20:08 Sportsmix Vomiting, diarrhea, sluggish, loss of appetite. General malaise. 1.5 Years Bulldog - French Dog 28 Pound
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(b) (6) became sluggish and lost appetite. Started vomiting and having diarrhea 
containing blood. Rushed to the vet and the veterinarian began treatment. The dog's 
condition continued to decline and was eventually put down to end suffering.
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EON‐448370 12/31/2020 20:08 Smoked Salmon with 
Ancient Grains & 
Superfoods
Earthborn Holistic 
UNREFINED

She started throwing up and having black diarrhea and started to become lethargic. We 
watched her for a few days to see if it would pass. It got worse so we made an 
appointment with the vet. She was diagnosed with IMT

11 Years Other Canine/dog Dog 85 Pound

EON‐448369 12/31/2020 19:28 Eukanuba Adult Dry Dog 
Food Chicken - Large 
Breed

has many of the same symptoms that the 
sportsmix recall dogs have had. We ordered the food from
We wanted to let you know that our dog (b) (6)

(b) (6)
(b) (6) adult eukanuba large breed dog food. We are waiting on leptospirosis lab results 

but the vet says the treatment for leptospirosis isn’t progressing as it normally would. She 
has been in the vets office in-patient for 3 days and has had vomiting, lethargy, high liver 
enzyme values, and loss of appetite.

2.5 Years Retriever - Labrador Dog 47 Pound

EON‐448366 12/31/2020 18:40 Sportmix Wholesomes 
Large breed chicken and
rice

In late July, my 11 week old puppy got very very sick. He was vomiting and had diarrhea 
 like I have never seen before. He just layed around a shook. We took him to the vet, he 

was cleared of parvo, and we chalked it up to him eating something bad for him. A few 
days later, my older two dogs followed suit. I had just opened a bag of Sportmix 
Wholesomes Large Breed chicken and rice, and after consulting with my vet and vet tech 
friend, we switched all three dogs to another food. I saw today that Sportmix has a recall 
on the high energy foods, so I wanted to make sure you guys check the other types as 
well. Thank you.

11 Weeks Great Dane Dog Pound

EON‐448364 12/31/2020 18:28 SportMix 4 dogs in the household were fed table scraps on A few days after that, 
one dog had bloody diarrhea and died within a day (not seen by a vet). The next day, 
another dog started showing the same signs. She arrived at the clinic non responsive, 
was able to bring back with emergency resuscitation but dog died within 2 hours. Later 
that day, a third dog presented to the clinic ADR. It was treated for a few days but 
symptoms worsened. The dog died under anesthesia during an abdominal exploratory 
surgery. The 4th dog presented almost a month later with ascites and icterus. Was 
treated for 24 hrs and sent home on oral meds. Worsened over a few days and was 
referred to a critical care clinic. Is still there being treated.

3 Years Dachshund 
(unspecified)

Dog 8.1 Pound

EON‐448362 12/31/2020 17:40 Sportmix premium high
energy

 For a couple of weeks the started to eat less, until they stop eating for about 3 days. 
One of the dogs died 1 night he looked like he was poisoned and i thought he was bitten 
by a snake or any other animal because we live in the country. 
The other dog didn’t want to eat until i saw the recall on the food i gave them.

7 Years Boxer (German 
Boxer)

Dog 65 Pound
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(b) (6)
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EON‐448361 12/31/2020 17:36 Sportmix Wholesomes 
medium golden biscuits

Approximately at the beginning first week of December(b) (6)began vomiting and then 
stopped eating. (b) (6) was taken to her Veterinarian. At that time she was diagnosed with 
Pancreatitis and placed on medication and dietary requirements. She continued to not 
want to eat and we began to force feed can/wet food. We continued to follow Veterinarian 
instructions. On Monday December 28th she again threw up and was becoming more 
lethargic. Tuesday morning December 29th I noticed the whites of her eyes were 
jaundiced. Took her into the Veterinarian and lab work was done and it was determined 
she was in liver failure. With the advice of our Vet we began intense IV therapy to for 3 
days to flush her system and she was put on Maintenance meds. Per our Veterinarian 
she felt this was probably due to Toxin/poisoning or possible Leptospirosis infection. She 
has been vaccinated for Leptospirosis. We could of done a liver biopsy, that would of 
delayed treatment. We opted to start treatment right away as our (b) (6)condition was 
grave. The Vet also started her on an antibiotic to cover in case of infection. Today, 
December 31st was her last day of IV flushing. Same date December 31st I read an 
article that Sportmix dog food had issued a recall on December 30th due to aflatoxin 
mold. Further reading the article described symptoms exactly as my (b) (6)was 
experiencing. I don’t feed their food, but I do feed their sportmix wholesome biscuits. On 
November 22, I had 5 bags delivered from Chewy. I had just opened the 4th bag when 

(b) (6) became sick again on Monday December 28th.

10 Years Pointer - English 
Pointer

Dog 56 Pound

EON‐448360 12/31/2020 17:32 Sportmix Premium High 
Energy

Sportsmix recall!! I had fed them one bag that had the same expiration as the ones they 
recalled.

2 Years Coonhound - Bluetick Dog 45 Pound

EON‐448359 12/31/2020 17:32 Orejin Original Purchased Orejin Original dog food on Monday and by Wednesday both dogs were ill. 
Younger dogs also ate food, but seemed to be minimally affected. (b) (6) the chocolate lab
is 10 years old and was the most affected. He vomited the first day several times, and 
then started having diarrhea, that turned bloody. When it was bloody, the stool became 
pure blood and he was "leaking" blood up until yesterday morning. 
I took him to regular vet and emergency vet, neither performed fecal samples, but once 
we did research we realized it was like salmonella poisoning from the food, or now 
reading other reports of recalled foods, that could be the issue. 
We did take back to the Petco we purchased from in (b) (6) because we had put the 
food into the storage container we keep food in and no longer had the original bag. 
I want this to be known, because I was sure the lab wasn't going to make it. The Aussie 
was less severely affected. 

Appreciate the help.

, 
10 Years Retriever - Labrador Dog 85 Pound
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EON‐448355 12/31/2020 17:04 Earthborn Holistic 
Unrefined
Roasted Lamb with 
Ancient Grains & 
Superfoods
Smoked Turkey with 
Ancient Grains & 
Superfoods
Smoked Salmon with 
Ancient Grains & 
Superfoods

Alternate 3 different 
flavors

Started vomiting at 6:30 AM on Saturday, 12/19/20. Continued intermittent vomiting from 
Sat through Monday morning at 4:30AM. Very lethargic all weekend. Took her to our vet 
on Monday afternoon and bloodwork showed extremely high elevations in her liver 
enzymes. She was given sub-cutaneous fluid treatment and and antibiotic shot with 
medications for home also. Returned to vet on Tuesday for more testing. An xray showed 
both her liver and gall bladder were enlarged so and ultra-sound was also done. She was 
given more fluid treatment and continued antibiotics at home.

I immediately stopped giving her the food which she had been on for some time, 
Earthborn Holistics Unrefined, and also started giving spring water instead of tap water as 
no one knew what was causing this issue.

This morning, 12/31/20 while researching foods for switching, I saw the recall announced 
for Midwestern Pet Foods Inc/Sportmix who also make the Earthborn brands. The 
symptoms listed n the recall are identical to what (b) (6)experienced.

Since Midwestern Pet Foods manufactures both Sportmix and Earthborn brands, I am 
concerned that this is not limited to the Sportmix brand and wanted to let someone know 
so other people do not continue feeding this food and have their pets get sick or possibly 
die.

7.5 Years Rottweiler Dog 96 Pound

EON‐448353 12/31/2020 16:40 SportsMix Premium 
Energy Plus

I can not locate lot info for Sportsmix recall and I have a big bag I have been feeding my 
pet from

EON‐448350 12/31/2020 16:08 Overland Red 7 Years Siberian Husky Dog 45 Pound

EON‐448347 12/31/2020 15:52 Pro Pac Ultimates- 
Overland Red

We have been using Pro Pac Ultimates for several years, especially, the Overland Red. 
(b) (6) our (b) (6) died from Jaundice and liver failure. At that time the vet

suggested it was dog food poisoning. No other dog at that time showed symptoms except 
our Shadow- a report will be coming about his shortly.

4 Years Siberian Husky Dog 35 Pound

EON‐448346 12/31/2020 15:48 Sports mix wholesome 
beef and rice formula

Dog had massive diarrhea and vomiting in her crate has continued. Lethargic. Unable to
keep food in stomach.

 9 Years Brittany Dog 55 Pound
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(b) (6)has suffered intestinal issues several times this year after consuming Overland 
Red. He has been hospitalized several times and up until the SportsMix recall, we could 
not find what was making him so sick. Starting Dec. 8th 2020, I reported this issue to 
Midwestern Pet Foods in an email, asking if they had changed their formula. The food 
had a high chemical smell which was also reported to the company and I was asked to 
provide the UPC and date of manufacture. At that time, I did not have a bag to supply that 
information. By mistake, my husband did purchase another bag and it had the same 
effect on not just (b) (6) but all of our dogs. This bag was thrown away and the 
company contacted again with the UPC and date.
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EON‐448342 12/31/2020 15:12 Purina Dog Chow 
Complete Adult with Real
Beef

After opening newly purchased bag of Purina Dog Chow Complete Adult with real beef, 
 dog was fed at around 5 pm. During the night, she experienced diarrhea which continued 
several times during the next day. Dog became somewhat lethargic. Dog dish was filled 
again in the morning but dog would not eat that food. Diarrhea and lethargy continued. 
Called vet and upon her advice, stopped feeding dog for 24 hours and then fed her only 
small buys of boiled chicken breast and white rice,. Diarrhea lasted for several days but 
gradually lessened. Took almost 2 weeks for dog to start to get normal activity level back

6 Years Spaniel - Springer 
English

Dog 75 Pound

EON‐448339 12/31/2020 15:08 Eukanuba Premium 
Performance 30/20 
SPORT Adult Dry Dog 
Food 28lbs

Our dog was diagnosed with acute liver failure. He survived but was on Eukanuba 
Premium Performance 30/20 SPORT Adult Dry Dog Food for a bag and a half. The 
doctors could not pinpoint the cause, but just saw the information about the the FDA alert 
on SportMix. . (b) (6)suffered the same symptoms-- lethargy, vomiting, and liver damage. 
We were faced with 6 days in ICU and a hospital bill over $12,000

1.5 Years Poodle - Standard Dog 65 Pound

EON‐448337 12/31/2020 15:04 Blue senior turkey This is disgusting. I was opening a can of dog food using the flip top and some contents 
spurted out. Unusual for dog food to be under pressure. When I opened it all the way and 
poured it into the bowl, it looked like vomit and smelled like feces. I tried to contact the 
company but they wanted numbers off the can and it was long gone. I couldn’t get it out of 
the house fast enough. ??

EON‐448336 12/31/2020 15:00 Sportmix Wholesomes 
with Lamb Meal and Rice

11 Years Retriever - Labrador Dog 90 Pound

EON‐448333 12/31/2020 14:44 Heartland farms. 
Tender and crunchy bites

12 pounds

Bought 14, pound bag down to the last half of bag and (b) (6)has been lathargic has 
diarrhea and upset stomach with lot of gas and been 4 days now last 24 hours she won't 
eat or drink and just lays and sleep which before now sh has been very Happy active alert 
and energetic. She has s appointment on Tuesday if not any better the bag in question is 
labeled bar code 70155143006

3 Years American Pit Bull 
Terrier

Dog 60 Pound

EON‐448330 12/31/2020 14:28 Sportmix Premium 
Stamina 24/18

5 adolescent dogs in my kennel of 17 are currently under treatment for lethargy, vomiting 
and diarrhea

1 Years Corso Dog Dog 80 Pound

EON‐448329 12/31/2020 14:28 Sportmix High Energy One of my dogs started throwing up frothy yellow stuff, and they both were very sluggish. 
They just didnt seem their normal selves. After having them treated and putting them on a 
fast. We started realizing that it may be the food making them sick. I have purchased over 
15 bags of the sport mix, and i trashed the last bag.

Mixed (Dog) Dog

EON‐448325 12/31/2020 13:44 Sports Mix Energy Plus We noticed that (b) (6)was not eating very well, very lethargic, weak and was having 
diarrhea, bloody urine and vomitting. After a few days we came home to find her 
deceased. One of our other dogs started the past 2 days vomitting green fluids.

4 Years Dogue de Bordeaux Dog 150 Pound
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(b) (6) began having seizures more frequently and for longer periods. He stopped eating
for a day or two at a time and we noticed his abdomen was swollen. He became lethargic
and would fall over. We took him to an emergency veterinarian the day after (b) (6)
and they took fluid from his abdomen that was blood. He was put to sleep that day as the
veterinarian suggested cancer or ruptured spleen. No other tests were done.
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EON‐448319 12/31/2020 12:48 Sportmix High Energy I normally fed her Diamond hi energy.. My local Tractor Supply was out of stock... So I 
bought Appetizers... Which I have time a few times in past.... She normally likes it... She 
snubbed nose at it & refused to eat... I added some gravy in it to entice her to eat... This 
was daily for 2 weeks... She after 1 week started vomiting occasionally and being 
sluggish.. She then began to refuse to eat.. At all... Anything if any kind... Within a few 
days.. Vomiting and diarrhea.. And DIED.... I am so upset... And just know there is no 
recourse for owners. But needed to report... She passed away 2 weeks ago... And now I 
know why... Vet couldn't find answer as it was too late when I brought her.

11 Years American Pit Bull 
Terrier

Dog 65 Pound

EON‐448317 12/31/2020 12:32 SPORTMiX wholesomes 
food for dogs

We wanted to switch her to a food that was similar to Diamond naturals .. this was the 
food recommended at the pet store we frequently visited . She was on this food for a 
couple of weeks when she started becoming ill. Symptoms that were very similar to HGE. 
We battled it out for a couple of months , treating her for everything it could’ve possibly 
been. We could not stabilize her or prevent the symptoms from worsening . (b) (6)was a 
healthy 60 lbs prior to this and when she was euthanized .. she was just 40lbs. .

5 Years Other Canine/dog Dog 60 Pound

EON‐448314 12/31/2020 12:24 SportMix Premium 
Energy Plus

3 Years Pit Bull Dog 56 Pound

EON‐448313 12/31/2020 12:16 Wild Sea Catch Discovered green mold inside 2 bags of feline dry food manufactured by Midwestern Pet 
Foods. Contacted the company, provided them with lot numbers, expiration dates, etc... 
Product was Wild Sea Catch

EON‐448311 12/31/2020 12:08 Purina Beneful Healthy 
Weight Real Chicken

14 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 57 Pound

EON‐448308 12/31/2020 12:00 Meow mix original choice Our house cat vomited after the initial serving of the meow mix. We tried one more 
serving just a quarter of a cup, he also vomited after this. Once we bought new cat food 
there have been no further problems.

3 Years Unknown Cat
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(b) (6)started throwing up after eating, and within a few days started diarrhea. Using the 
restroom in spots he normally doesn't because he couldn't control it. Laying around and 
becoming lethargic.

(b) (6)threw up his entire breakfast w/in 30 minutes of eating it, 20201231 am. This is 
unusual. There is an active FDA dog food recall from Missouri. (b) (6)food was 
manufactured in Missouri, albeit by a different company than is subject to the recall. Grain 
is grain in handling & storage. (b) (6) food is Purina Beneful Healthy Weight Real 
Chicken, 28# bag, Manufactured by Nestle Purina, St. Louis, MO. Lot# LN-3064-0431-PY 
04-23-2020 20:18

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐448303 12/31/2020 11:44 Rachel Ray Nutrish 
Chicken & Potato recipe
grain-free

8 Years Boxer (German 
Boxer)

Dog 74 PoundBecause (b) (6) is now a senior canine and has trouble maintaining a healthy weight 
when consuming conventional dog food approved for "All Stages of Life," I switched him 

to Nutro chicken-based dry dog food for seniors around Fall of 2019. (b) (6) is not 
excited about the taste of the Nutro product, although it seems healthy for him and he 

digests it well. To increase his quality of life, I wanted to add flavor to his regular meals to 
make him happier and more eager to eat. My neighbor recommended Rachel Ray Dish 

Chicken dry dog food since his dogs have loved it, never had a problem with it, and it has 
visible vegetables in the food making it look and seem more healthy than other 

comparable dog foods. I sampled some of my neighbor's supply, then purchased some 
from my local Food Lion. (b) (6)loved it and had no adverse effects. As an experienced
dog parent, I gradually added in the new type of food to reduce the chances of upsetting 
his stomach. Eventually (b) (6)was eating proportions of 50% Nutro dry food and 50% 
RRay dry food, and seemed very satisfied regularly. The most recent package of RRay 
Dish I ordered from Chewy, however, I believe made him sick. I cannot prove it. But the 
timeline lines up. When I opened the bag acquired from Chewy, he still ate eagerly but 

showed signs of stomach upset and lethargy between meals. I didn't suspect the new bag 
of food for several weeks. His symptoms kept getting gradually worse, until I finally 

suspected his diet. I quit the Nutro and Dish foods cold-turkey and fed him plain oatmeal 
with a hint of tuna for flavor for several days. He seemed fine while eating oatmeal. I also 
quit feeding him treats, because I wanted to rule out whatever was making him sick. After 

3 or 4 days, I started adding just a tiny bit of dry food in with his oatmeal meals. His 
symptoms came back. I stopped serving him the Dish food completely and only used the 

Nutro. He was fine. So I felt like I isolated the Dish food as causing him to be sick. I 
assumed it was because the Dish food was indeed too salty and fatty for him and while 
very tasty, just was not a good choice for his health. I still have a partial bag of the food 
here at home but will not be feeding to him nor anyone else. I left a cautionary review on 
Chewy.com saying that the Dish food was not a match for my senior Boxer, and Chewy 
sought me out after the review and said I had not purchased that food from them in the 

first place. Chewy is incorrect, and I supplied my order number to them to prove that I did. 
They relented and refunded me for the product and encouraged me to donate the 
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remaining food to my local shelter. I replied that I would not be doing that since it made 
my dog sick - I didn't want to make other dogs sick just in case it was a bad batch and not 

just that my individual dog did not tolerate it well. 
Well, here we are and I see the headline of Sportix food being recalled, and I wanted to 
share my story in case the same corn supplier for Sportix also supplied to Rachel Ray. 
Dog's symptoms: excessive salivating immediately following meals and throughout the 

the day on the worst days. Some vomiting . Lethargy. Maintained appetite, oddly. 
Demeanor was more needy that usual and wanted to rest a lot. 

Dish food info: Well, I see now the Dish food is grain free, so maybe it doesn't have the 
corn, but my story is still true, that my dog was ill on a timeline that matched up with 

starting this specific bag of food and ending this bag of food. 
Rachel Ray Nutrish Chicken & Potato with veggies and fruit, grain-free recipe, 3.5 lbs, 
UPC: 071190001573. Another number by the UPC: 03-1814281.00. Best By: 041321. 

0104 164 0407:59 
I'd be happy to mail you the remaining dog food at no charge to you if you would like. Just 

let me know. 

EON-448301 12/3112020 11 :40 Wholesome Sportsmix 
large breed 

Explosive diarrhea and vomitting 1 Years Great Dane Dog 110 Pound 

EON-448290 12/31 /2020 10:12 Sports Mix Premium 
Energy Plus 24 20 

I saw a news article that stated the kind of dog food i feed my dogs has been recalled due 
to many dogs becoming sick. I haven't taken my dogs to the vet yet but I am going to. 

EON-448288 12/3112020 10:08 Retriever Hi protein (b) (6) stopped eating, was very lethargic, eyes were yellowed, and had diarrhea daily. 
He lost 10 pounds and the vet did an X-ray and found he had a swollen liver. Vet took 
blood for bloodwork. '(O) (6) could hardly stand and was almost unresponsive. He was 
euthanized onL .-.. (b) ( 6) After reading about the recall of the Sportmix dog food we 
saw a lot of similant1eshis orand was retriever. 

11 Years Shepherd Dog -
Australian 

Dog 45 Pound 

EON-448286 12/31/2020 9:52 Nutro Wholesome 
Essentials Natural Dry 
Dog Food - SENIOR 
FARM-RAISED 
CHICKEN BROWN RICE
& SWEET POTATO 

Dog started vomiting after eating food. She was evaluated by her vet the next day with an 
acute hepatic injury based on blood work and ultrasound, with the most likely culprit being 
a toxin . She was treated over the course of several weeks and is recovering. 

 

12 Years Retriever - Labrador Dog 60 Pound 
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EON‐448284 12/31/2020 9:36 Sportmix High Energy Roughly 5 weeks ago I purchased a bag of sport mix high energy dog food from tractor 
supply in (b) (6)I began feeding it to my 5 year old Labrador and 1 year old German 
short haired pointer. Roughly 1 week after beginning this food I noticed a health decline in 
my dogs. Soon after I came home to find my German short haired pointed dead in his dog 
house. Roughly 5 days after my Labrador began acting sick with sluggish activity and 
vomiting and diarrhea. He died roughly 12 hours after showing this symptoms. I would like 
this issue resolved immediately. Both of these dogs were hunting partners as well as 
great family dogs for my children.

5 Years Retriever - Labrador Dog 92 Pound

EON‐448282 12/31/2020 9:28 SportMix Premium High
Energy

 Our dog has had a few vet visits with the past two weeks. He had been puking a lot which 
had concerned us. He has also been very sluggish for an Australian Sheppard. Lastly, his 
pupils have been becoming smaller/larger than the other and one eye had been stuck that 
size for hours. After I saw the report for SportMix it started to make sense since these are 
symptoms.

EON‐448278 12/31/2020 9:08 Sportmix Premium 
Energy Plus

Regarding the 12/30/2020 Sportmix Recall: I have a 44# bag of Sportmix Premium 
Energy Plus dog food with a single line expiration that is extremely faded and not legible 
and a 50# bag of Sportmix Premium Energy Plus dog food that doesn’t have an expiration 
date. Are these bags of food being addressed? If so, what action should be taken if any?

EON‐448276 12/31/2020 8:36 Life Protection Formula 
with Life Source Bits 
Small Breed Adult 
chicken and brown rice 
recipe.

4 Years Mixed (Dog) Dog 30 Pound
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(b) (6)ate per usual her bag of chicken and rice blue buffalo food. She threw up for 4 
consecutive days. I then switched her food to a blended up carrot and skinless chicken 
from the grocery store for 3 days and got a new bag of blue buffalo concerned the bag I 
received was toxic. I have thrown away the bag so I don't know the serial numbers etc 
unfortunately but I saw Sportsmix had a recall recently due to high levels of qbcertain 
toxin and it made me think this could have happened to (b) (6)did not eat anything. 
Her bowl movements were fine. Just sluggish and throwing up every night for 4 straight 
nights. First time she has ever thrown up longer than one-day.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐448263 12/31/2020 2:08 Paw Love Happy Hoof Dog 11 Pound

EON‐448262 12/31/2020 2:00 Sportmix energy plus Diarrhea in cage then vomiting and diarrhea for the rest of the evening 1 Years Retriever - Labrador Dog 79 Pound

I purchased and fed each of my dogs a small size of this product yesterday. Within hours, 
they were vomiting multiple times, were severely dehydrated (they normally drink 1/2 to 
one small bowl of water a day, and after eating this treat, they went through three bowls 

of water), and this then affected their bladders and bowels. After cleaning up their puke, I 
looked on Target's website and was horrified to see that there were many other reviews 

that this product had made other dogs very sick as well, some even needing to be take to 
the emergency vet. I got in contact with one of the other reviewers who's dog had to be 

taken to the vet yesterday from this product, and she said that she fed one to each of her 
two dogs, both of which got sick as well. Her larger dog vomited multiple times, but her 
pug was so sick that it had to be taken to the emergency vet because it had irritation in 
her lower intestine and it was hard for her to go to the bathroom. She also had a hard 

time sitting up and staying awake after eating the treat. I called Target this morning and 
spoke with someone who created a case for their Quality Assurance team to investigate 
this product and also emailed the company who makes the treats. I looked at the website 
again this evening and saw that yet another dog has gotten sick from this product, which 

makes 5 dogs ill in the last 48 hours of consuming this specific treat. According to the 
reviews on Target's website, this product has a history of making dogs very sick as far 
back as 6 months ago. This is clearly not an isolated incident nor an allergic reaction. 

Please please recall this product so that no more dogs are harmed. 

3 Years Dachshund - 
Miniature

Unfortunately, I threw the wrapper out in the trash yesterday and couldn't find it in the 
dumpster after my dogs were sick. I have the actual treat left over and my Target receipt. 
Before purchasing the treats, I looked at multiple ones for an expiration date but couldn't 
find one on the packaging, so I assumed it was shelf stable/safe to give my dogs. This 

product is clearly toxic and should at the very least be pulled from shelves as a precaution 
while they are investigating the many reactions that this product has caused. Please read 

the other reviews on Target's website for this product and notice that the company has 
been aware of these severe reactions for the past 6 months. Here's the link to the 

product: https://www.target.com/p/paw-love-happy-hoof-peanut-butter-flavor-long-lasting-
dog-treats-1ct/-/A-77400935. 

In case that website gets pulled, the product is called Paw Love Happy Hoof Peanut 
Butter Flavor Long Lasting Dog Treats. Here is the webpage for the product on the 

company who makes it:https://www.pawlovetreats.com/happyhooves. Please reach out if 
you need any other information. I wish I could have found the wrapper for the product, but 
I do have the actual hoofs with some of the filling left over that I took away from my dogs. 

Thank you,
(b) (6)
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EON‐448259 12/31/2020 1:24 Wellness Morsels Turkey 
Dinner Cubes in Rich 
Gravy Grain Free

Found a piece of meat that has discoloration. This is the second time, and I've reported 
this issue in the past, and contacted the manufacturer multiple times. 

I noticed something looked off about a cube of turkey in the Wellness 3-ounce can of 
Turkey Morsels, and I used a fork to remove the top layer of meat, to find disgusting, 
purple colored meat inside.

EON‐448254 12/31/2020 0:44 Orijen small breed grain 
free high protein fresh 
and raw animal 
ingredients dry dog food

Upon 3 days of giving our dog the new food (orijen) he developed acute HGE. He was 
vomiting and had extreme bloody diarrhea, tremors and lethargy. He was in critical 
condition and admitted to the hospital for 48 hrs. The vet said that it was the new food, to 
report it and stop it immediately and go back to the old kibble.

11 Months Maltese Dog 7 Pound
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EON‐448253 12/31/2020 0:36 Sportmix Premium High
Energy

 Several weeks ago my dogs started with diarrhea and vomiting in occasion. They were de-
wormed and given probiotics as well. It seemed to come and go which was strange, but 
now looking back, it may not be all that strange. I go thru a 50# bag of dog food daily. 
About 2 weeks ago I started taking stool samples in to the vet thinking that there had to 
be something they would find, but the vet wasn't finding anything and recommended a 
different probiotic. This evening when I saw the report of the recall, I knew this diarrhea 
my dogs have been dealing with has got to be from the food, so I immediately grabbed 
the open bag and searched for the numbers on the bag. While this particular bag did not 
match the recall numbers, who is to say if yesterday's bag, the bag the day before or any 
of the bags in the last several weeks were not contaminated. Like I mentioned, I use a 
bag a day and purchase several at a time. I am putting a random date as I don't recall the 
exact date. I do know it started off and on around 8 weeks ago as 2 of my dogs were 
pregnant at the time and the puppies are now 6 weeks old.

Great Dane Dog

196 of 420Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐448251 12/30/2020 23:32 SPORTSMIX PREMIUM 
PUPPY SMALL BITES 
TARGETED NUTRITION
FOR PUPPIES
28%PROTEIN 20%FAT-
NOURRITURE POUR 
CHIOTS
DHA SUPPORTS BRAIN
DEVELOPMENT 
BALANCED RATIO OF 
OMEGA-6&-3FATTY 
ACIDS

 (b) (6)

 

So to start off we got the puppy november28,2020 from (b) (6)a dog breeder. 
and we had the dog after that she told us he only eats sports mix and we went to (b) (6)

to get this dog food she recommend he ate since birth and could eat on his on and 
that was the closet place we could go .I'm in columbus,ohio so we get the dog food and 
go home our puppy wouldn't eat this dog food for three days so on the forth day our 
puppy ate this food and he was ok for the moment.but everytime he ate the dog food he 
would be real sluggish and lazy and real thirsty and sometimes throwup a little 
afterwards.so this puppy has never had anything other than this dogfood and water day 
by day he got more lazier and sluggish so the 5thof december he went to get dewormed 
at the breeders house at (b) (6)
and he got dewormed and he played a little and ate a lil dog food at her house out her 
dog bowl and water and we was only there for a good 15-20 minutes and came home 
after that the dog was slowly getting sick and slowly losing his all . 
so within 12 days of us having the dog he died due to. 
75% of blood on his kidneys and 75%of blood on his liver and blood in his stomach and 
we got him a necropsy done and his results are frozen if needed and we are still trying to 
get answers of what happened to our puppy asap. 
And we also heard about the recall they have on sport mix dog food as well and all the 
symptoms from the recall are all the the symptoms are puppy had when he died 

(b) (6)we spent well over 7,000 dollars within the small period of time of 
having him from november28,2020 to (b) (6)something wasn't right and we 
need answers asap. And we also have all the dog hospital paperwork and all the 
paperwork from the necropsy place as well if my complaint need further information 
added 
And i can be reached by 

(b) (6)
THANK YOU !!

8 Weeks American Pit Bull 
Terrier

Dog 8 Pound
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EON‐448249 12/30/2020 22:36 CanineX Sportmix I was feeding CanineX Sportmix to my dogs. I tried both the chicken flavor and the
beef flavor. While on the chicken flavor, I noticed my female dog having dirrehea and
throwing up, and my two older male dogs throwing up, dirrehea, and being lethargic. I
thought it was because we had changed their food, even though we did a gradual
transition. I switched to the beef flavor and my dogs would only touch it when they were
hungry, after leaving the food alone in their bowls for almost a whole day. I thought it
was my dogs' stomachs having issues with the transition, then I saw the report that a
different Sportmix brand was having issues with aflatoxin. They are now on the
Wholesomes mix, chicken formula and have not had any problems since. But I figure I
would submit this since all three of my dogs got sick and thought it would be best to
mention something.

9 Years Mixed (Dog) Dog 68 Pound

EON‐448248 12/30/2020 22:24 CanineX Sportmix I was feeding CanineX Sportmix to my dogs. I tried both the chicken flavor and the
beef flavor. While on the chicken flavor, I noticed my female dog having dirrehea and
throwing up, and my two older male dogs throwing up, dirrehea, and being lethargic. I
thought it was because we had changed their food, even though we did a gradual
transition. I switched to the beef flavor and my dogs would only touch it when they wer
hungry, after leaving the food alone in their bowls for almost a whole day. I thought it
was my dogs' stomachs having issues with the transition, then I saw the report that a
different Sportmix brand was having issues with aflatoxin. They are now on the
Wholesomes mix, chicken formula and have not had any problems since. But I figure I
would submit this since all three of my dogs got sick and thought it would be best to
mention something.

e

7 Years Mixed (Dog) Dog 128 Pound
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EON‐448247 12/30/2020 22:20 Wellness core rawrev 
natural grain free original
chicken with freeze dried 

Diarrhea, vomiting, stomach pain, couldn’t eat and drink for a week. Was in bad shape
 

Dog 12 Pound

EON‐448246 12/30/2020 22:04 CanineX Sportmix beef 
and chicken formulas

I was feeding CanineX Sportmix to my dogs. I tried both the chicken flavor and the beef 
flavor. While on the chicken flavor, I noticed my female dog having dirrehea and throwing 
up, and my two older male dogs throwing up, dirrehea, and being lethargic. I thought it 
was because we had changed their food, even though we did a gradual transition. I 
switched to the beef flavor and my dogs would only touch it when they were hungry, after 
leaving the food alone in their bowls for almost a whole day. I thought it was my dogs' 
stomachs having issues with the transition, then I saw the report that a different Sportmix 
brand was having issues with aflatoxin. They are now on the Wholesomes mix, chicken 
formula and have not had any problems since. But I figure I would submit this since all 
three of my dogs got sick and thought it would be best to mention something.

8 Months Mixed (Dog) Dog 34 Pound

EON‐448243 12/30/2020 21:32 Farm House Naturals: 
Chicken & Brown Rice 
Recipe-Dry Dog Food 
[12 oz. Bags.] 
Lot Codes: TF3 07/28/21
3:17 and TF1 06/11/20 
9:59; 
Respective Best Buy 
Dates: 07/28/21 and 
06/11/21 
UPC: 070155103055

11 Years Cattle Dog 
(unspecified)

Dog 44 Pound
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(b) (6)became lethargic, stopped eating, started vomiting, and then had almost complete 
liver failure over the course of two weeks. Tested her food and had elevated levels of 
copper which match the symptoms. Here is a detailed summary: 

 Sept 2nd 2020 Purchased 8-12 bags of the Simply Six food from Dollar Tree (b) (6)
b) (6)(

Sept 8th – Sept 14th I fed small amounts of the Simply Six food when traveling (unsure of 
lot #s) 
Sept 15th – Sept 18th I noticed (b) (6)becoming lethargic (still feeding Simply Six while 
traveling) 
Sept 19th(b) (6)vomited unexpectedly, would not eat 
Sept 20th lethargic all day, would not eat 
Sept 21st lethargic, would not eat so fed her people food (hamburger, chicken), 
vomited again 
Sept 22nd (b) (6)lethargic, would not eat, took her to (b) (6)in 

(b) (6)
Sept 23rd Still at VRCC 
Sept 24th Still at VRCC, picked her up in the evening and drove straight through the night 
to (b) (6)
Sept 25th – Sept 29th (b) (6)a feeding tube placed 
Sept 30th(b) (6) released to my care with a feeding tube still in place 
Oct 2nd Feeding tube removed 
Oct 3rd to Oct 8th Fed (b) (6)wet food from the vet 
Oct 9th – Oct 11th Fed  the Simply Six food again 
Oct 12th (b) (6) became lethargic, unexpectantly vomited 
Oct 13th Has checkup with bloodwork (liver damage levels go back up!) We speculate the 
food could be the reason for the acute liver damage. Start a plan to test her food. 
Oct 14th to present – (b) (6)slowly getting better with meds, after feeding a new food.
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EON‐448230 12/30/2020 18:00 Blue Natural Veterinary 
Diet W+U (weight 
management and Urinary
care)

Due to male cats having urinary tract crystals we were adding prescription food to the 
diet. Cats are fed a blend of foods that they have easily tolerated. After adding the new 

 food to the mixture all cats developed vomiting, loss of appetite and lethargy, some worse 
than others. After analyzing why all the cats have been affected, we returned to a known 
neutral diet. 5 of 6 cats recovered after 2 days. Cat #6 required a visit to the emergency 
vet for treatment for dehydration and possible bowel obstruction. Cat has returned home 
after 2 days at emergency vet with a diagnosis of pancreatitis, upper respiratory infection.

9 Years Siamese Cat 8 Pound

EON‐448215 12/30/2020 15:52 Royal Canin Urinary SO ROYAL CANIN URINARY SO CAT FOOD

Our cat,(b) (6)has been on this for 2+ years because he is prone to UTIs. We purchased 
this bag of food through Chewy on November 26, received it December 1st and noticed 
the food kibble bits to be bigger and color had changed from previous bags. Within in this 
last week he has been vomiting multiple times a day and can't seem to keep the food 
down. 

We took him to the vet and discovered he had a high fever along with the vomiting. After 
tests were done, his liver, kidney, and other blood work came back good and a clean 
XRay, so he spent the night at the vet with fluids to help his fever. A day later, his fever 
went down but he wasn't really eating so the vert kept him to continue to watch and give 
fluids. After researching, multiple other cat owners who feed their cat this exact food 
reported on vomiting, cats being sick, not being themselves etc. and showing all the signs 
our cat (b) (6)showed. Multiple owners are reporting on the ROYAL CANIN website giving 
it a 1 star and review with all the symptoms their cat now shows. 

I have called ROYAL CANIN to submit a complaint, called Chewy to let them know, and 
am doing my part to make sure this doesn't happen to other families. I am so sad and 
angry to see ALL of the reviews customers are putting out their of their cats being sick 
from the food and nothing has been done. Something needs to be done.

5 Years Unknown Cat 11 Pound

EON‐448183 12/30/2020 9:24 Purina One Smartblend
Chicken and Rice 
Formula

 Our dog became sick and had diarrhea shortly after consuming a new bag of Purina One 
Smartblend Chicken and Rice Formula - which is is regular dog food he has eaten for well
over a year with no issues. Over the course of ~2-3 days he had diarrhea every 2-6 
hours. He recovered over a several days on a special diet and after eating this batch of 
dog food again he had a sequence of diarrhea started again within 12 hours and lasted 
for a few days. After he again recovered a few days later we fed him this food a third time,
and he promptly vomited it up within 15 minutes. We have since bought a new bag of this 
dog food, and he has not had any new issues with that batch and he continues to recover.
I did notice however that the food looks noticeably different between the two bags.

 

 

 

6 Years Hound (unspecified) Dog 65 Pound
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EON-448154 12/29/2020 18:52 SPORTMIX Premium 
High Energy Dog Food 

Description 

At the request of Dr. Jennifer Jones of Vet-LI RN, I am fill ing out this complaint 
questionnaire/survey through the Safety Portal, in addition to the information already 

provided to our state's FDA Consumer Complaint Coordinator. 

The individual animal information provided here is for the one animal necropsied at the 
(fi) (6) I believe there were a number of different breeds and both males and females 

affected at premises from which that animal originated, which is owned by (b) ( 6) and 
(l>) (6)
~ 

The numbers of animals cited were based on my conversations with 
the referring ~-veterinarian , (0 (6~ For the contact information 

I have provided the name of the (b) 6) 
(b) (6)whose personnel have been to 

(b) (6)' premises, where the morbidity and mortality occurred , as 
well as to the (b) ( 6)where the product was purchased. Additional sacks of 
unopened, suspect product were brought to the b ( 6 for Aflatoxin testing on 

December 29, 2020. One of those sacks of the suspect product had an expiration day of 
2106122 and contained approximately 10 ppb of Aflatoxins. All three unopened sacks of 

Midwestern Pet Foods SPORTMIX Premium High Energy dog food, which had an 
expiration date of 3/03/22 contained around 500 ppb of Aflatoxins (I will exact numbers 

tomorrow morning). 

Following is the information (some of it updated) provided to (b) (6)1ate in the 
afternoon/early evening of December 28, 2020: 

•Specific complaint or concern: Last week, on December 22 or December 23, I was 
contacted by (b) ( 6) who had clients 

b) ( 6 wno naa a1reaay 1ost 4 to 1 u aogs exnibiting icterus, 
bleeding, anclelevated liver-specific enzyme activities. The livers of two different dogs 
were examined at two different pathology laboratories. The liver examined at the (b) (6j 

(b) (6) was grossly abnormal and, histologically, both livers exhibited evidence of severe 
hepatocellular necrosis. Two submitted samples of a commercial dog food kept in 

Age Age Breed 
UOM 

6 Years Alaskan Malamute 

Species Weight Weight 
UOM 

Dog 32.25 Kilogra 
m 
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EON‐448150 12/29/2020 17:56 Science Diet Adult 
Sensitive Stomach and
Skin Chicken Recipe

My dog has been on Science Diet food for at least a year and we have never had an 
issue. I always buy the same exact type, flavor, etc. every time. I bought her a brand new 
bag and as soon as she started eating the new bag of it she started throwing up in the 
middle of eating. She refused to eat for a few days and finally broke down and ate 
another bowl of it. Immediately upon finishing the bowl she started throwing up again. I 
gave her other food after the event and she kept it all down. This leads me to believe that 
it was this specific bag of food since it started as soon as I gave her food from this bag.

5 Years Pit Bull Dog 60 Pound

EON‐448148 12/29/2020 17:04 Blue Buffalo Life 
Protection Formula with 
Life Source Bits/Healthy 
Weight/Adult/Chicken 
and Brown Rice Recipe
(Yellow Bag) Not sure it 
is was 3 or 6 lbs.

I bought a bag of dog food and brought it with me to my parents for Thanksgiving 
weekend. I opened it there. After a couple of days, my dog had violent diarrhea in the 
house. That continued for a few days, although I fed her rice to bind her. I wasn't sure 
what caused it at that time but suspected the dog food as a possible source. That bag sat 
unused until I returned to my parents for Christmas. The same thing happened except this 
time my dog had blood in her stool. I think she will be okay and I did not have to bring her 
to the vet, as I am feeding her rice again. Other than these two occasions, my dog had 
been in perfect health.

5 Years Mixed (Dog) Dog 50 Pound

approximately 55-gallon storage containers contained approximately 500 and 300 ppb, 
respectively, of total Aflatoxins as determined using HPLC. If I am not mistaken, the total 
death loss now appears to be in the range of approximately 15 to 18 dogs at this time or 

approximately 30% of the owners dogs. 

•Product name/labeling information: SPORTMIX Premium High Energy Dog Food for
Adult Dogs. 

•The lot code and/or any other series of numbers and letters, which appear to be
stamped/printed on the product: 

Manufactured by Midwestern Pet Foods, Inc., Evansville, Indiana. Other labeling appears 
to be EXP 3/03/22/05/L3/B162/10:34, with second line saying EXP 03/MAR/2022/05 RE?-

OK-PFD-000? And third line stating NOT FOR HUMAN CONSUMPTION. 

•The product expiration date: 3/03/22

•Weight of product: 50 lb (22.63 kg), with bags emptied into other containers.

•Name and address of place of purchase: I believe (b) (6)
•Photos, if any, or other information you would like to include: I have other files and

images I can send as well, but I thought this would be sufficient for the time-being during 
the early stages of the investigation.
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EON-448133 12/29/2020 15:08 Purina Beneful Healthy 
Weight with Farm Raised
Chicken 

I had to buy some more food. Went to Dollar General in~ (D) )lo ;and decided to 
change food type because they was getting fat on Pedigree. So I bought Purina Beneful 
Healthy Weight. After the dogs started eating it, I noticed later that some was puked on 
the floor. That night the dogs was full of gas and their stomach was rolling. The next day I 
noticed that the dogs had started snorting with reverse sneezing with lots of mucus 
coming from their noses. My shih tzu had to be taken to the vet emergency clinic for bad 
respiratory problems Saturday 12/26/2020 She was given prednisone and antibiotics. 

(b) l6»s a little male and he is having bad difficulties but I can't afford another high vet bill 
right after Christmas unless is absolutely necessary. I am watching him and(b) (6)closely. 
- ~~Wis my niece's dog that I was keeping while she was on a trip. (o) (6) is a bigger 
d og and seems to be doing better. As we speak, Kb) (6)(even after meas ) (b) (6) and (bT(6] 
are still struggling to breath normal. If they hear something and get excited, 1l gets kind of 
scary because they all start coughing and gasping for air. My vet bill for :ltin:~was around 
$250 and the others may have to go next. I wish I knew what to do about holding Purina 
liable and getting my money back for the bills. I changed the dogs back to Pedigree about 
4 days later when I realized that all of the dogs in the house got sick at the same time. My 
backyard is fenced in and there was nothing out there to eat. It had to come from the 
food . No more Purina. Since they have been put back on Pedigree for small dogs , their 
bellies are better and not rolling anymore but their respiratory problem remains . 

8 Years Shih Tzu Dog 16 Pound 
 

EON-448131 12/29/2020 15:04 Dogswell jerky skin and 
coat flaxseed oil vitamin 
e zinc & biotin 

On 12/17 I purchased a bad of dogswell jerky 'skin and coat' & gave him 1 piece. He did 
not eat anything that night but was drinking a lot of water and urinating all over the house 
which was new- we had already established potty training. He went to sleep that night 
and was breathing weird . next morning, walked outside for bathroom & back inside. he 
had stil l not touched his food since before he ate the jerky prev. Day. At this time he laid 
down in corner and immediately started vomiting. Emesis was clear liquid/saliva. 
Continued vomiting, eventually projectile vomiting on car ride dk yellow. Immediate vet 
visit. Diarrhea at vet. Negative parvo. Required fluids, antiemetics, antibiotics, new food. 

10 Weeks Rottweiler Dog 20 Pound 

EON-448112 12/29/2020 13: 16 Animonda Carny kitten 
rind and geflugel 

I fed my cats Animonda Carny kitten and two days after they all had severe diarrhoea so I 
stopped feeding it to them but a few days later one of my cats died followed by a kitten 
and then another one of my cats died (b) (6) 1 have still got poorly kittens who are 
being treated with metronidazole but there stil l very poorly, I decided to inspect the tins 
further and I noticed there is a lot of air in the tins that are bad and the meat is also brown 
which is usually pink the sell by date is /07 10/22 also when I opened one of the tins it 
started oozing out of the top, I have been in touch with zooplus as bought it from them, 
who at fi rst sent me a replacement batch which turned out to be the same batch number 
and was also bad so they refunded me they have recently removed the product from 
there website after I complained about my dead cats. Animonda the maker states they 
have tested it and it's fine I struggle to believe this. I asked my vet if they could test the 
food but they don't have a laboratory to do that form of test, which is what I'm hoping you 
can help with. 

2 Years Ragdoll Cat 
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EON-448057 12/28/2020 20:24 Purina dog chow. 
Mice under pallet where 
dog food lays. 

When walking through BJ's to food shop mice ran out in front of me. This is not the first 
time. When leaving the store I told an employee when I heard another customer had 
taken a picture of a rat inside the store. There is fresh produce and meats there. This is 
BJ's store I ~) (6): 

EON-448045 12/28/2020 16:44 Jerky Treats Dog Snacks I gave 1(b) (6):a treat morning and night towards the end of Thanksgiving week. I later 
noticed he was in pain and did not want to be touched. He then developed repeated 
diarrhea and vomiting. this continued into the next day. I switched to feeding rice and 
hamburger for a week. His illness continued into the next week so I took him to our vet. 
He prescribed antibiotics and a pain meditation .I (b) (6)ate rice and hamburger for another 
week. I then slowly switched him back to his regular diet. Christmas eve I started to give 
(Q) (62a treat for the first time in a month. I saw the treats looked powdery, looking into the 
bag I saw all looked powdery and many were viably moldy. I did not feed him the product 
again. 

2 Years Shepherd Dog -
German 

Dog 61 Pound 

EON-448030 12/28/2020 15:12 Dogswell Jerky Hip and 
Joint with glucosamine 
chondroitin New Zealand
green muscle 100% 
European Duck Recipe., 
Pet Center Inc. Quackers
100% Duck Breast. Raw 
dehydrated breast of 
duck., Farmland 
Traditions Dogs Duck 
and carrot jerky treats. 

The patient presented for acute onset polyuria and polydipsia starting 10/31 /20. Full 
CBC/Chem/UA was performed on 11/3 and was consistent with Fanconi's syndrome, mild 

 hypokalemia and mild azotemia. Leptospirosis PCR (blood and urine) was submitted and 
negative. Patient is also up to date on lepto vaccine. The owner had been feeding 
multiple Jerky treats: "Dogswell Jerky Hip and Joint Duck recipe with glucosamine, 

 chondroitin, and new zealand green muscle," "Pet Center Inc Quakers 100% Duck 
breast," "Farmlands Traditions Dogs Duck and carrot jerky treat." 

On initial presentation the patient was still doing well at home. A few days after 
presentation she became lethargic and hyporexia. She was started on supportive care 
with subcutaneous fluids, potassium supplementation and Cerenia. She was also started 
on doxycycline to cover for leptospirosis. Her case is on going. 

11 Years Terrier - Yorkshire Dog 

EON-448019 12/28/2020 13:36 SportsMix CanineX 
chicken and vegetables 
formula 

My fathers Doberman pincher,'(b) ( 6} i s deceased and I believe it could be due to a dog
food they switched him on. (_D,) 6)was a very healthy dog of 18 months old. Up to date 
on vaccines & exercised reg~. The foodcfir(turchased around 11/06/2020-11 /09-
2020, he started eatinq it on the 6] and by (o) -( 6)]started
throwing up. From (b)(61,thevomitinggot worse lDJlo~ 1y 
drinking water. My fathers wife took !(fi) ( 6)]to a 24hr emergency vet where they told her
~~(~was dehydrated and throwing up. He was able to walk himself from car to vet and 
back at this time. They did not give fluids or anything for vomiting, but debose was given 
Cerinia around r12pm that (6)( 6Jfor the vomiting . Monday morning he was still in bad 
shape then taken to lO) (6)by noon when he couldn't even stand. They tried 
giving fluids but he ended passing. We were told he had been poisoned and the only 
factor is the dog food as I (b} (6)'is watched at all times when out of his crate 

 18 Months Doberman Pinscher Dog 70 Pound 
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EON‐448014 12/28/2020 13:04 Real Dog Box Treats-
especially the Turkey 
Wing

Real Dog Box is selling dog treats that are moldy, have been stored improperly, are 
processed unsafely, and are marketing their dog treats as 100% digestible and safe. One 
example of their products which has caused repeated problems is their air dried turkey 
wing which splinters and almost killed a pet owner's pet. When confronted with the 
problem the company said the onus was on the customer to decide how to feed their own 
dog, what to feed them, and how much and they took no responsibility for their products. 
However, their products are not safe since many owners have told the company of 
problems with the pet food/treats and noted that the company has no safety notifications, 
recommended sizes/servings on their treats and chews or website, information cards 
included with the box, etc. They are a danger to the safety and well being of pet's selling 
inedible and splintering treats which have caused health problems for pets.

Setter - English Dog

EON‐447975 12/28/2020 10:08 Chicken lickin 10 Years Chihuahua Dog 3 Pound

EON‐447959 12/28/2020 8:32 Walmart Golden 
Rewards Duck Treats

She ate Walmart Golden Rewards Duck Treats and vomited 24 hours. She had diarrhea 
2 days and was lethargic.

8 Months Poodle - Miniature Dog 12 Pound

EON‐447943 12/27/2020 21:44 Hill's Science Diet 
Sensitive Stomach & 
Skin
Small & Mini Adult

Projectile diarrhea with small amount of blood. 8 Years Mixed (Dog) Dog 24 Pound
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(b) (6)became ill literally over night .Had chew on 11th October 2020
Monday listless. Upset tummy off food. Tuesday no change .now unable to stand or walk. 
Taken to vet 13th October .Vet no sure what the illness is but told his Liver and Kidneys 
were badly effected.Told to bring him back in morning for further tests.
By 10.pm he basically looked like he was dying so I phoned emergency vet and took him 
to the clinic. His temperature was40 sever kidney infection and Liver. Kept in overnight. 
50/50 weather he lwould survive. 
Taken back to previous vet for tests . Told nothing they could do that he was very poorly 
either euthanasia or get a specialist opinion. 
We took (b) (6)to specialist who again did further blood tests scans etc.. was either 
bacterial infection or toxins. 
Had three blood tests for leptospirosis all negative.
(b) (6)was kept in itu for over a week and was sent home with a feeding tube and a 
months supply of antibiotics. 
Once home he improved by leaps and bounds.
He has now recovered.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐447892 12/26/2020 21:04 https://real.dog/box/ 
Super chew Bone

The Real Dog Box (RDB) company marked a bone as ”fully digestible” but it actually 
broke up into a ton of shards and ended up scattered throughout my dog’s entire body, 
causing pain rigid tummy, constipation from
the pain and we had to take our dog to the vet. Previous product had mold on it. I’ve since 
learned that the company even admitted 4 instances of customers reporting the same 
thing happening in the past with this same
exact bone! They were contacted after customers raised concerns when their pups got 
sick and they had the same Emergency Vet experience as what happened to us.

I’m getting more upset the more I hear about it and how the company keeps defending 
itself. Falsely saying this has never happen on social media, provocative ads and 
messaging asking if people hate them while turning off the comments so that we can not 
even respond or alert others. I’ve contacted them via email, Instagram with no avail and 
no one will take my phone calls. 
As soon as the first case was reported, the company should have been responsible and 
simple removed the stupid bone from their “store”—that would have been the right thing 
to do. Not wait for it to happen to someone else. This is pure negligence!!! 
Imagine if this was happening to human children! These dogs are our babies, our 
emotional dogs, our family members and their lives are as important as ours. It is 
completely unacceptable and irresponsible on the company’s part.

9 Years American Pit Bull 
Terrier

Dog 80 Pound

EON‐447870 12/26/2020 13:12 Taste of the Wild
A grain-free recipe
High prairie 
Canine recipe 
With roasted bison & 
roasted venison

We opened a new bag of Taste of the Wild for (b) (6)She got sick and died of liver failure 
in a week. A visiting pet ate about 1/2 cup of the same food and was sick few days. He 
had diarrhoea and was vomiting. The vet could not confirm what made(b) (6)sick.

2 Years Saint Bernard Dog Dog 135 Pound

EON‐447867 12/26/2020 11:52 Fruitables Whole Jerky 
Strips Grilled Bison 
Strips

Unopened package showed obvious discoloration through package window. Bison jerky 
appeared to be covered in mold. 
A different package which appeared fine through package window was opened to find 
mold on pieces of jerky. 
Best by date 10/31/22 DEN

Pictures were taken of packages and mold on jerky. Seller (Chewy.com) was called and 
notified of issue. Product was discarded.

EON‐447831 12/25/2020 12:52 Animonda carney kitten 
rind and gefundel

Fed carney kitten to cats and kittens, developed diarrhoea checked the food colour is 
incorrect all cats in the house whom have eaten have diahrrea, a while passed, came into 
room to see my 2 year old cat (b) (6)dead and 10 week old (b) (6)also dead. (b) (6)has 
been poorly but fought it best she could ended up in vets diagnosed with severe 
intussusception. Was put down.
We are heart broken!

2 Years Ragdoll Cat

EON‐447827 12/25/2020 12:24 Wellness Core Grain 
Free dog food

Started to feed a grain free diet she then developed congestive heart failure and inactive 
thyroid

12 Years Sheepdog - Shetland Dog 25 Pound
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EON‐447823 12/25/2020 10:32 Pet Shoppe triple flavor 
twists

Gave my dog triple flavor twists from Pet Shoppe 11 Years Shepherd Dog - White Dog 60 Pound

EON‐447822 12/25/2020 10:04 Eukanaba Fit Body 
Weight Control

We found a piece of a metal staple in our dog's food. Thankfully, she didn't swallow it but 
we are concerned there could have been more. The dog food is Eukanuba Fit Body 
Weight Control. We purchased it from Chewy.com and unfortunately, did not save the 
bag.

EON‐447766 12/24/2020 11:40 Purina cat chow indoor 13 Years Domestic Mediumhair Cat 10 Pound

EON‐447754 12/24/2020 9:56 Real Dog Box After having the treats from Real Dog Box subscription as instructed on their info card, (2 
dried chicken hearts to be exact), my dog started having severe diarrhea and dehydration 
for over a week.(4+ bathroom breaks after midnight everyday). He’s having his regular 
kibble and diet so the problem definitely started with the real dog treats which was new to 
him.
The seller is not disclosing information about how their meat is processed and we have 
no idea whether they are fresh and FDA approved.

1 Years Mixed (Dog) Dog 18 Pound
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(b) (6)was active and healthy. I purchased a bag of Purina Cat Chow from Sam'sClub on
Dec 16th. I have never previously purchased cat food from Sam's Club. I began feeding
her the food on the 20th. By the (b) (6) she was starting to act lethargic and not being very 
active. She did not finish her food on the (b) (6) On the (b) (6)she would not eat or drink, 
she would not get up or lift her head. By the afternoon, she declined drastically and 
passed away. She had no issues prior to starting the new bag of food.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐447738 12/23/2020 23:24 Nutramax Dasuquin with 
MSM soft chews joint 
supplement for small to 
medium dogs under 60 
pounds.

10 Years Other Canine/dog Dog 30 PoundOn the advice of vet, I ordered Nutramax Dasuquin with MSM soft chews from 
(b) (6)and received the package on November 18th. Lot number: 1000000199, Exp. 

09/2022. I began giving him the joint supplement approximately on the 22nd of 
November. I started out giving him 2 a day based on his weight of 30 lbs for about one 

week and then cut it back to once a day for about 2 or 3 days. I stopped the product as he 
didn't show any interest in eating it and began showing a disinterest in eating around the 
2nd of December. I thought he was just being picky because I quit putting hamburger in 
his food, and had been known to get that way at times. By the 4th of December I was 

having a difficult time getting him to eat his food regardless of my putting pumpkin, 
chicken or bacon in with his food. December 5th he started vomiting and it was mainly 

phlegm or stomach acid, so I thought he was vomiting due to just being hungry as he was 
not eating much. He then continued to vomit on the 6th and this time it was the chicken 
pieces he had eaten early in the day and vomited again on the 7th when I took him in to 

see the vet. The vet ran bloodwork and got the results back the next day and called me to 
tell me his liver enzymes were extremely high and his bilirubin was elevated. (b) (6)

with (b) (6)suggested i rush him over to (b) (6)
(b) (6)where I was able to get him in on an emergency visit and then was admitted to 

the hospital. They gave him fluids, appetite stimulants, antibiotics, anti-emetics, and did 
an ultrasound. The ultrasound only showed the liver was not smooth and did not show 

any tumors or signs of cancer. (b) (6)was there for 2 nights and then I had to pick him up 
due to financial reasons and was recommended I transfer him over to his vet to continue 
treatments. (b) (6)had not eaten at all while he was there. Tehy tried everything to get 
him to eat and he refused. They did run bloodwork that morning I picked him (10th of 
December) to check his values and said all his values were back to normal. When I 

picked him up from (b) (6)on the 10th, (b) (6) breathing was
not good. I could hear what I can only describe as a rattle when he would breathe and his 
abdomen was very bloated. The intern had not noticed his breathing was like that before 
she released him nor did she say he had become bloated. I took him over to his regular 

vet and he was put on fluids and continued on meds for the afternoon. (b) (6)
(b) (6) (b) (6)called me that afternoon to let me know the lab results I
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EON‐447732 12/23/2020 21:04 Allergy Immunity We were gifted PetHonesty Allergy Immunity (tablets/pills) 90 days ... and they did 
NOTHING to stop our 7 year old mix (Austrailian sheep dog / German shepherd) from 
having blood shot eyes and constantly scratching. We stopped using bendaryl to use this 
product. When you contact them they always send you offers of buying more and get 
more free, when I received the one reply from a rep, the reply said giving to much may 
have the results "out of whack" ... OUT OF WHACK ?? What kind of response is that? 
This product is crap ... I went online and looked at the ingredient list, it is ALL THE SAME 
for all their products, the ingredient list is. However, the dosage is different ... hmmm.... 
Are they DOCTORA??

EON‐447672 12/23/2020 11:32 Wild boar ribs Chew from the company Real Dog Box had my dog pooping bone shards and 
blood. The chew was their wild boar rib, I broke off a single rib (not the whole rack) and 
fed it to my dog to see if it would be okay. It was not.

4 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 50 Pound

EON‐447643 12/23/2020 0:04 Taste of the Wild Prey 
Grain Free Trout 
Formula

Shallow labored breathing, coughing, fatigued, loss of appetite. 4 Years Pit Bull Dog 70 Pound

had been given were not correct since the lab had sent the wrong results on (b) (6) So 
they were reran and his liver enzyme values were even higher along with his bilirubin. I 
went to see (b) (6)about 6:00 p.m. and spoke with (b) (6)and he felt it was best if
(b) (6)came home with me since he did not have the staff to provide(b) (6)with 24/7

care and was worried something might happen to him while no one was there. (b) (6)
did do an x-ray before(b) (6) left and it did show what appeared to be slight fluid in the 

chest cavity by the lungs. There was slight separation of the lungs. During the night 
(b) (6)was very restless, he was moving to places to be alone. By the morning, 

December 11th, he still would not eat and he was breathing so hard that his whole body 
rocked. He had become very weak, was starting to wobble when he walked and would 

not even lift his leg to pee, he just squatted. By 4:00 pm that afternoon I was taking (b) (6)
back to the vet to be checked and (b) (6)felt it was time to end his suffering and 
euthanize him. Nothing that was being done was working and he was only getting worse.
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EON‐447631 12/22/2020 18:36 Dehydrated Duck Wing
Real Dog Box

After eating the Duck Wing out of one of the Real Dog Box’s, before lethargic 
within 3 hours and was unable to stand or walk. We called our local vet and took her there 
to get x-rays. The x-rays were inconclusive and they gave us medication and said to call if 
she got worse. Later in the day we called because she had deteriorated even more and 
they said we needed to take her to the emergency vet to be treated because it was then 
late at night. There they did more x-rays and they were still inconclusive. She had gas in 
her stomach and was severely dehydrated from throwing up. They gave her fluids and 
more medication and sent her home. After 2 days she began to slowly start act like her 
normal self after we had observed that she passed shards from the chew that had not 
digested fully. Within a week she was completely better but she wouldn’t have gotten that 
way if we had not taken her to receive treatment. After that we cancelled our subscription 
to the company in fear that it would happen again to both of our dogs.

1 Years Retriever - Labrador Dog 45 Pound

EON‐447626 12/22/2020 16:44 4health Original 
-Chicken & Brown Rice
Wet Cat Food
GHEAUC1312CHBRC
Sku #1045612

4health Original 
-Turkey & Salmon Wet
Cat Food
GHEAUC1312TKSAL
SKU#: 1045614

throwing up, lack of appetite, lethargy, irregular heart beat, stage 3 kidney disease 12 Years Domestic Shorthair Cat 9 Pound

EON‐447598 12/22/2020 12:24 Merrick BACKCOUNTRY 
GRAIN FREE 96% REAL
CHICKEN canned dog 
food

Found wood splinters in can of Merrick Backcountry 96% Chicken Dog Food Best buy 
 date of Sept 4 2021. Lot no. 19247 CL 3 37001 2122 Notified the (b) (6)and 
was told to mail them the pieces of wood.

EON‐447569 12/21/2020 23:44 Chicken hearts Company is improperly drying dog treats and allowing mold to grow prior to/during transit. 
I received a bag of “dried” chicken hearts that were soggy and had condensation on the 
inside of the back. There was no oxygen/moisture packet included.

EON‐447562 12/21/2020 22:20 RDB Meatballs I ordered this product and specifically (b) (6)could not have poultry. They sent me 
meatballs and I asked if there was any poultry. They said no. All beef. I feed them to my 
dog and his allergies began flaring (he had a poultry allergy). I was told by another RDB 
user they had previously been informed there were chicken feet in the meatballs.

2 Years Dachshund - Standard 
Smooth-haired

Dog 29 Pound
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EON‐447558 12/21/2020 20:20 Turkey Wing & Pig Ear 
chew

I have my dog subscribed to a membership for single ingredients dried chews. He has 
been a subscriber for some time now but has always had adverse reactions to the Turkey 
Wings they give and the pig ears. A few times I had noticed him throwing up bone shards, 
even after observing his chew sessions and being diligent to pull it away if he consumes 
too much. I started just throwing the Turkey wings out, as I thought maybe it was just my 
dog reacting this way but I recently heard from others that they have experienced the 
same things. The company, Real Dog Box, expresses that the air dried bones do not 
break and shard to cause these adverse reactions but indeed they do. Along with the 
Turkey wing, I’ve experienced issues with the pig ears they sell, giving my dog severe 
diarrhea to the point I had to have the chew withheld from his subscription. I’m not sure 
what kind of business is going on there or how they are handling the food and what kind 
of experience and education they have but the information that they are providing is very 
misleading and hurting animals. I think the company should be responsible for providing 
clear instructions and transparency with their products. I canceled my membership but do 
not want this to happen to others.

2 Years Jindo Dog 32 Pound

EON‐447557 12/21/2020 20:08 Real Dog Box monthly 
subscription. Raw 
Dehydrated Turkey Wing
Chew.

 

I fed my dog a dehydrated turkey wing dog chew from Real Dog Box as instructed by their 
feeding guidelines. My dog vomited up sharp shards of bone and had diarrhea for over a 
week. The company claims that the dehydrated raw bones do not splinter however that 
was my experience.

2.5 Years Retriever - Golden Dog 60 Pound
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EON‐447555 12/21/2020 19:04 Turkey Meatballs, Turkey 
Wing

Ordered Real Dog Box Meatballs and stored them in the freezer until August. Gave 
(b) (6)the recommended serving for the Real Dog Box meatballs we ordered from their 

Secret Shop. Even added the water and everything as instructed. He ate the serving. And 
shortly after threw it up. Then he started having irregular stool and could not complete his 
stool outside. To the point where we had to spray his bottom and keep a towel down. He 
was totally fine until he ate the meatballs. He recovered the next day, went out and 
bought a different food. He kept that down. Stool was irregular for a few days. Never 
reported it to the company and I threw the bag out.

1 separate problem-- Did not have adverse event - but believe it was dangerous and 
there should be adequate warning/no false advertising. 

1) Turkey Wings - ordered from Real Dog Box Secret Shop

These WERE advertised as a new item to the Real Dog Box "Secret Shop." Advertised as 
safe and fully digestible. I noticed that when (b) (6) would eat the turkey wing a million
little sharp shards would begin to split off from the wing with each bite. He ate these very 
sharp shards, as it was my understanding from the company that the product was "safe." 
However, I now have learned that I am quite lucky, and that I could have wound up with 
him in the ER or worse. The advertising for these chews is unsafe. The product 
themselves are unsafe, and the instructions are misleading. The warnings are inadequate 
- as the company's only warning is to always monitor your dog, it says nothing regarding
the sharpness of the shards breaking off from this chew. I am thankful to have not
experienced an adverse event from this product but find it very unsafe that the company
has now admitted to the product splintering, which it did not before, and that they have no
plans to remove the product.

4 Years Mixed (Dog) Dog 80 Pound

EON‐447542 12/21/2020 17:08 Royal Canin Veterinary 
Diet Urinary SO Dry Cat 
Food

Bag of food ordered 11/10/20. Opened on 11/26/20 and fed to the cats for evening meal. 
Fed to 5 of 7 cats, but spilled the bag so the other 2 cats ate some too. By 5 am on 
11/27/20, multiple cats started vomiting. Several stopped after 4-6 hours. One cat 
continued for over 12 hours. None of them ate that day. The following morning (11/28/20) 
when I got up around 4am, I found litter boxes with diarrhea, feces in the fur of several of 
the cats (three so bad they had to be bathed), and feces smeared throughout the house. 
By this time one cat was back to normal. 6 had diarrhea and three still weren't eating. On 
11/29/20 5 of 7 cats were eating and drinking normally, 1 cat was drinking and would eat 
very small amounts of food, one cat would not eat or drink. At least 5 of them still had 
diarrhea. On 11/30/20 I took the cat that still wasn't eating and drinking to my vet. He was 
given a complete exam, including bloodwork, was given fluids, was given and injection of 
anti-nausea medication, and sent home with appetite stimulant. I was also sent home with 
probiotics for all 7 cats to deal with the continuing diarrhea.

14 Years Rex - Cornish Cat 7.25 Pound
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EON‐447537 12/21/2020 16:08 Sweet Potato Wrapped 
Whit Chicken

my dog was vomiting and i took him to the vet. they did some studies on him and his 
intestine was blocked and they have to operate immediately. i told him to keep what the 
found and to my surprise it was the accumulated treats stuck it looks like plastic,

2 Years Poodle (unspecified) Dog 20 Pound

EON‐447531 12/21/2020 15:28 Blue Buffalo Life 
Protection Formula-small 
breed dog food

Our dog began vomiting and her stomach was severely distended and rock hard. We 
rushed her to the vet and they did an emergency intake. She had 3 sets of xrays done 
that showed gastro intestinal inflammation that caused a very narrow opening near her 
outtake area. She had to have a nose tube placed to aspirate the fluid buildup in her 
abdomen. They ran blood work (which was normal) did an endoscopy that showed no 
blockage of a foreign body and also did an Ultrasound to see what they could find. They 
could not come up with any reason she would be having these issues. We decided to 
take her home and try a different diet. After just 2 weeks on an all natural food, she is 
doing 100 percent better and the symptoms are gone. After some research, we found that 
other Frenchies had this same adverse affect from Blue Buffalo dog food. In some cases, 
it actually caused death in as little as 6 months. We spent $4000 on vet bills due to this.

1 Years Bulldog - French Dog 16 Pound
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EON‐447518 12/21/2020 12:52 LICK O CHOPS made by 
DIN O VITE a tasty fatty 
acid supplement for dogs 
and cats 8 FL. OZ. 
(236.59 ml). 
56252732001 Bar Code: 
8 38700 00562 5 

a(b) (6)
nothing else. We immediately contacted our Family Vet along with the

nd another Vet at the (b) (6)
at his (b) (6)Our Family Vet is called  l(b) (6) ocated in 

Our dog would only urinate, but could not have a 
BM for 16 Days. He would not eat anything until 12 days later. He would never eat any 

canned or dry food that was provided to him by a Hills Dog Food Company that was Vet 
Approved. He would only eat small amounts of Turkey and chicken. He would not eat rice 
at all. Our dog had to be placed in an ICU unit almost every day. We copies of all the VET 
bills to include all of the meds, IV's, Antibiotics, etc. This specific dog was purchased from 

Our Show Dog had always been given Royal Canin dog food from day one. I opted to buy 
some dog food supplement for dogs and cats from a company called Din O Vite, 101 

Miller Dr. Crittenden, KY 41030 called Lick O Chops when I bought a box of Din O Vite 
dry dog meal booster. The first bottle of Lick O Chops had NO issues, but when I bought 

the 2nd two bottles from the same company our dog rolled inverted as if he was 
immediately poisoned. I have the two bottles here at my home that they provided me with 
and they have a number posted on them: 56252732001 I suspect it was made in China, 
but I cannot confirm this! Unlike the previous bottle that we had no problems with, these 

two were liquid that had a strong fishy smell emitting from them (Only opened one so far). 
After placing one teaspoon of this Lick O Chops on our dogs Royal Canin dog food bad 
things began to happen almost immediately! He had a bowel movement that was black 
and bloody (solid). Then he began to throw up blood out of his nose and mouth (real red 

blood/large amounts). Later when he threw up it was a watered down version, but still had 
blood in it. Our dog immediately stopped eating and then would only drink ice water and 

 (b) (6)

(b) (6)

(b) (6) a registered AKC dog breeder from and had never been sick at all!. The 
dog continued to get worse and worse and then began have seizures and strokes. Due to 

the dog not eating, requiring insulin and massive amounts of IV's and medicines we 
decided that our dog should be Euthanized due to not eating, then later not drinking water 

(b) (6)t sand the pain since his stroke and seizure it was determined tha
(b) (6) 

hould be 
Euthanized which took place on Our Vet bill came out to $1813,98 prior to 
having to put him asleep! The price of this dog was $2000.00. The Total price of the Vet 
Bill and for the Dog came out to: $3813,98. We have copies of all the original bills from 

the Vets and from the breeder. 

8 Years Shih Tzu Dog 20 Pound 

12/21/2020 10:44 Blue's Stew Country 
Chicken Blue Buffalo 

Mixed some of the Blue's Stew by Blue Buffalo with my dog's (b) (6)
(b) (6) 

egular dog food 9 Years Basset - Artesian 
Norman 

Dog 60 Pound EON‐447507 
yesterday evening (Dec 20, 2020). Gave diarrhea all night and she threw up many 
times. UPS code is 4024310519. Best buy date 2023 Sep 24. 

12/21/2020 8:56 Full Moon Kitchen 
Crafted Natural Dog 
Treats Chicken Jerky 
100% USA MADE 
HUMAN GRADE DOG 
TREATS 

Opened dog treats to remove fresh packet and noticed a dark blue piece of plastic. Took 
out dog treat that had a piece of dark blue plastic stuck partially in the dog treat. It was 
obviously a piece of hard plastic from the dehydrating rack. 

EON‐447498 
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EON-447483 12/20/2020 22:44 Turkey Wing This dog treat company, Real Dog Box, has been falsely advertising that their dog chews 
that have bone in them "do not splinter, and are 100% digestible". Multiple people have 
come forward stating that the bones in their chews have splintered sending there dogs to 
the emergency vet for vomiting and pooping blood, along with throwing up and popping 
out shards of bones. 

Setter (unspecified) Dog 32 Pound 

EON-447478 12/20/2020 20:32 Fancy Feast Medleys 
White Meat Chicken & 
Tuna Recipe with Wild 
Rice & Spinach in Broth 

I purchase several differently flavors of Fancy Fest Medley's for my cat, he is very picky 
eater and Fancy Feast his favorite. I open a can of White Meat Chicken and Tune with 
Wild Rice and Spanish in broth for him for lunch on Saturday 12/19/2020 he went to his 
bowl sniffed took a few bites then did the scratch the floor around the bowl (his way of 
letting me know he does not like and won't eat) and walked away. I went to get the bowl 
with food to dispose the food when I took a closer look at it, I notice a lot of dark 1/2 to 1 
cm want seem to be roach looking bugs after getting my magnifying glass I also notice 
around 1 cm white/cream looking worms. I open another can just to see if this was 
isolated to that 1 can but the other can had the same thing. My cat would not eat anything 
other then a few nipples of dry food after that but then I notice that he was not himself, he 
is a very active and playful cat but all he wanted to do is sleep he didn't want to play I also 
recorded how he just curled up and didn't want to play that's when I figured that he 
probably had a upset stomach from the few nipples of the wet food that had the bugs. I 
haven't taken him to vet because I just can't afford it as I am unemployed and struggling 
for my medical needs so I'm trying to keep him comfortable and hoping that this well pass 
and is not something more serious. I just think that this needs to be address had I not 
taken a closer look at the food I would have never seen the problem. I'm not sure what is 
going to happen with reporting this but I feel that this flavor of Fancy Feast needs to be 
taken off the shelf before someone's pet eats it and more serious complications or death 
happens. It's been over 24 hours and my cat is still not being himself and does not have 
any energy I started to give him PetAg CatSure Complete Meal Replacement Supplement 
to see if that will help him since he will not eat. 

EON-447468 12/20/2020 15:12 Beneful My dog has experienced diarrhea from some of the dog foods being sol~)~ (b) ( 6) 
[(b) (6)The following dog foods need to be tested that is being sold in l (b (6~ B"eneflii-;--
Blue Buffalo, wellness and basic instinct area few of the dog foods that should be 
checked being sold in the following stores rite aid, cvs, shop and stop, Walmart, and 
target. 

EON-447462 12/20/2020 7:16 Taste of the wild venison Been feeding taste of the wild for over 9 years. Spending over 300 a month because it 
has been the best high quality dog food i could find. Lately the bags have had a bad smell
and all dogs have had horrible diarrhea. Something is wrong with our trusted dog food. 

5 Years Bulldog - French Dog 
 

215 of 420 



EON‐447450 12/20/2020 0:52 Turkey Wing Chew 3 Years Setter - English Dog 32 Pound

EON‐447411 12/19/2020 16:04 Turkey Wing Chew There are a few chews from this company that claims their chews are 100% digestible, 
but my dog has defecated shards of bones and indigestes pieces from eating chews such 
as the turkey wing and rib rack. My dog eats raw and is used to consuming items with 
bone in as well as dehydrated, raw, or air-dried foods. He has never had an issue until 
these. I also noticed that the turkey wing is very greasy, which should not be the case. 
They recently changed their manufacturing process from industry standard of a few 
weeks for the dehydrating process to just a few days, and members were not made 
aware of this change.

Retriever - Golden Dog

EON‐447396 12/19/2020 14:30 Purina Pro Plan Savor 
chicken and Rice

Found unidentifiable gooey mass in bag of Purina Pro Plan dog food.

EON‐447394 12/19/2020 14:29 Pet Pride with chunky 
beef

I've had some odd cans of this product before and I reported it to the maker. This is a 
Kroger foods product called Pet Pride canned dog food. I noticed foreign appearing 
objects. One object was about 1/2" long. It was very elastic like rubber, and when I pulled 
it the material stretched almost two inches before breaking. I'm no expert, it's possible it is 
organic but it appears inorganic to me. There are smaller pieces throughout the rest of the 
dog food. They are off white/tan in color. The are flat about 1/16" of an inch thick and of 
various sizes. I saved the material and dog food.

EON‐447393 12/19/2020 14:28 Performatrin Excellence 
in Nutrition Senior Large 
Breed Formula

She entirely stopped eating, and was excessively drinking and urinating in the house (she 
has never done that ever before) She lost a lot of weight and was not acting like herself.

9 Years Retriever 
(unspecified)

Dog 100 Pound
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(b) (6)was given a Turkey Wing Chew on Friday Nov 27th, 2020. Saturday morning Nov 
28th, 2020 she developed diarrrhea. Later in the day (b) (6)vomited a total of four times 
each contained shards of turkey bone. Sunday morning Nov 29th, 2020 when (b) (6)was let 
out for her pre-breakfast pee, she didnt poo, only urinate. She had her breakfast then 
began to wince in pain just about each time she moved or stretched. I called the Animal 
Emergency and Referral Clinic, letting them know we were coming. (b) (6)was admitted, 
she was given an IV for dehedration and hydromorphone & maropitant. She had x-rays 
showing she had shards of turkey bones in her upper GI & colon. Exam reveled shard of 
turkey bones in her rectum. She stayed at AERC for more than 28hrs, had 3 sets of x-
rays to be sure the turkey bones were moving through without perforating her stomach 
before being released. Real Dog Box IS AWARE that these product are making dogs 
sick!! They are doing NOTHING about it. They are falsly advertising their products as 
100% digestible. Their products have made dozens of dogs sick. Go to their website and 
their social media pages PLEASE- you can read for yourself.
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EON‐447391 12/19/2020 14:28 Est. Deputies Dog 2006 
Delights beef tender 
sticks 500g bag

Stopped eating Hills Science Diet Dog food and a few new dog treats from Costco Dog 
2016 Delights beef tenders 
Lethargic, not playing fetch, eating or drinking. Vet-slightly elevated white blood cells (17j. 
Blood work fine otherwise. Stool sample result not reported back yet. Followed up today. 
Three different types of medication prescribed over the course of a few days. 
Seemed recovered but now not eating again. The only new thing introduced was the Dog 
Delights treats purchased two weeks ago. 
Bar code 35302 00303 by (b) (6)
www.dog delights.ca
Lot #88451 JO
BB#09/28/2022

3 Years Shepherd 
(unspecified)

Dog 75 Pound

EON‐447355 12/18/2020 20:08 Blue Buffalo He was having trouble breathing so we took him to the emergency vet and while there he 
went into cardiac arrest and he died! The vet asked us was he on a grain free diet! We 
had no idea grain free diets cause heart issues and we are devastated he was our baby 
and 3 years is way too young to lose him!! This is so upsetting!! It shouldn’t be on the 
market if it causes heart issues!!

3 Years Boxer (German 
Boxer)

Dog 65 Pound

EON‐447312 12/18/2020 9:32 Real Dog Box 
dehydrated turkey wing

Real Dog Box advertises chews as non splintering. The turkey wing splintered, causing 
vomiting, diarrhea, and dehydration in my dog. It required a vet visit. My dog also got sick 
from a dehydrated duck head they sold me. It has come to my attention, that many other 
pet owners have had similar experiences with their products. They are neglecting to 
correct their marketing or take swift action. Recently, one dog nearly died from being 
injured. You can find all of this information on the Real Dog Box Instagram account. At 
this point, I believe the owners do not have the relevant qualifications or experience 
needed to provide safe dog treats to the public. They're asking customers to help 
research whether their treats splinter or not.

Mixed (Dog) Dog
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EON‐447291 12/17/2020 21:36 Dick Van Patten's 
Natural Balance L.I.D. 
(Limited Ingredient Diets) 
Grain Free Duck & 
Potato Formula

Our dog has been consuming “Natural Balance, Limited Ingredient Diet, Duck & Potato” 
dog food for several years. Upon opening the most recent bag purchased, we noticed the 
kibble appeared lighter in color (closer to a peanut butter color, rather than a dark brown 

color, like it has been in the past).

Poodle - Standard Dog

What started as a looser consistency stool as a result of this bag of food, turned into 
diarrhea and vomiting yellow bile. We immediately took the dog to the veterinarian (on 

December 10, 2020), where the dog had blood work, x-ray, and stool and vomit samples 
checked for parasites. No parasites present, blood work looked good other than leaning 
toward dehydration due to loss of fluids. The vet determined it was gastroenteritis and 

possible pancreatitis caused by a probable bacteria that made the dog sick. The dog was 
treated with fluids, antibiotics, and probiotics; along with a specialized “Digestive Care” 

Prescription Diet dog food. Obviously, we have discontinued the use of the Natural 
Balance food. 

I contacted the local pet store where I purchased the food to inform them of our 
experience with this food. I also contacted the manufacturer for the same reason. The 
representative I spoke with said they had changed their formula this summer, and that 
they tried to label bags with the information, but that due to Covid19, not all bags were 

labeled. She said the only change was that duck was the first ingredient now, rather than 
potato. However, a change of formula with slightly more duck and slightly less potato 

would not account for this illness within the dog.

According to their website, naturalbalanceinc.com, as well as labeling on their bags, the 
“Buy with Confidence” promise is that “Every production run is tested and results are 

posted on our website so that you can Buy with Confidence”. The website directs 
customers to input the UPC and lot numbers, to which lab results are supposed to be 

generated. When I input the information, there was an error message that says: 
“Information entered does not match any of the reports in our system. Please check fields 
to make sure all information is entered correctly.” (The information was entered correctly.) 
The representative said the company is in the process of “building the website” and that 
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EON‐447289 12/17/2020 21:04 Dehydrated turkey wing Real Dog Box is selling cooked bones that splinter and are causing dogs to go to the 
emergency room. Customers have reached out and the vendor is victim blaming and is 
very clearly uneducated about pet food safety needs. The specific case is a setter that 
had to have shards of bone removed from the lower intestine. The company is not taking 
this seriously and it's very concerning.

Setter (unspecified) Dog

EON‐447284 12/17/2020 20:16 Dog Chow Complete 
Adult with Real Beef Dry 
Dog Food

Purchased Dog Chow Complete Adult with Real Beef Dry Dog Food 57lb bag from 
Sams's Club UPC UPC upc 17800-17857 item #980091225, 12/10/2020, by 12/13/20 my 
healthy American Bulldog became ill, urinating excessively in the house, excessive thirst, 
lethargic, unwillingness to eat, or move around. Went to the vet 12/16/20 did blood work 
and found elevated levels of calcium, vitamin D and hyperglycemic. Pet has not been 
exposed to any chemicals of any kind and from one day to the next has been extremely 
ill.

3 Years Bulldog - American Dog 100.3 Pound

at this time, lab results for this particular bag are not available. She said the batch of food 
was tested, and that she would have to contact the lab directly to obtain the results and 
email them to me. She said, ‘ If you even think you may want to pursue vet bills to be 

reimbursed, you’ll have to submit a questionnaire, then your vet will have to fill out 
paperwork, sign it and send it directly to us with all medical records and history being 

released to us. We’ll conduct a medical investigation on our own timeline and determine if 
it was an adverse response to the food.” 

Rather than testing the remaining food in the bag to potentially identify the culprit, and 
save other dogs from suffering illness (or worse, death); Natural Balance is more 

concerned with declaring that it couldn’t possibly be their food because it’s tested… even 
though there is no available information that this batch was tested. It seems highly 

improbable that a company would be “building a website” to report lab results, when their 
packages have stated this system for years.

I have no actual way of determining what is within the food. Due to the difference in color 
of the food, as well as my dog's symptoms and subsequent illness; I’m concerned this 
batch of food was potentially undercooked or mishandled and contains bacteria that 

sickened my dog.
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EON‐447251 12/17/2020 15:28 Whole hearted soft & 
slims STICK TREATS 
FOR DOGS Bacon 
Recipe

Product pages for this specific treat suddenly can't be found on website, called contact 
center and was told it's due to 'skeleton crew in the manufacturing and product isn't 
available'. Went to store today to purchase whatever stock they had, no stock was on 
shelves and every tag had been relabeled and restocked with a different product. Was 
told by an employee passing by that a small number of bags were found to contain mold. 

I called the contact center and was put on eternal hold when i asked to speak with a 
manager that could verify the real reason the product is no longer available. I just ordered 
6 large bags of this product approximately 2-3 weeks ago (so not all bags have been 
used) and received no notification that this product would no longer be available. I was 
also in the store about a week ago and saw the product on the shelf at that time. 

This could all just be coincidence, but it seems like they pulled everything off the shelves 
yet don't feel they need to notify consumers.
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(b) (6)has been a fairly healthy dog (75 pounds since I got her a year ago and always filled 
with energy). When I got her in July of 2019 she was eating Ole Roy dog food and I was 
told it wasn’t the best of foods so I did research and came to the understanding that 
Rachael Ray’s Nutrish Chicken dog food (kibble) was one of the best so I got it. She’s 
always been tricky to get to eat her food, she’d only eat when I would eat or when I was 
next to her. I tried (and failed) often to get her on an eating schedule but I just could not. 
Anyways, up until mid October she was doing amazing and that’s when I noticed her 
lymph nodes being swollen. With covid I had lost my job and money was super tight so I 
figured she was acting normal and I wouldn’t take her to the vet until she started acting 
different. A couple weeks ago I woke up and noticed her back legs were swollen, after 
some googling i discovered it was probably due to the lymph nodes. Over the past two 
months I also noticed some lumps and I assumed it was maybe because she was obese 
(again, money is tight and she wasn’t acting different so I took a chance on not going to 
the vet). I took her to the vet and they told me it was most likely lymphoma but I cannot 
afford to get her tested, let alone treated. But she has most of the symptoms and is 
getting worse and worse every day. I was doing research today when I found out that this 
dog food is linked to containing glyphosate that is linked to cancer in the lymp nodes. I 
don’t know if she is sick because of this dog food but she’s 4 (turns 5 on dec 21, 2020) 
and has been healthy up until a couple months ago and it seems to be linked.

EON‐447260 12/17/2020 16:28 Rachael Ray Nutrish Dry 
Dog Food Chicken 
Flavor

5 Years Crossbred Canine/dog Dog 74 Pound
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EON-447245 12/17/2020 14:20 Nature's Domain Turkey 
& Sweet Potato (dry 
food) 

(or(o~a 5-year old corgi mix, was adopted in December 2014 and we began feeding him 
Nature's Domain Turkey and Pea Stew (wet) and Turkey & Sweet Potato (dry). In August 
2020, he began coughing at night and was lethargic. The vet took an X-ray and 
diagnosed DCM. (b) '{6Jwas started on Disal/furosemide, increasing to 62 mg/day, and 
then Vetmedin 5 mg/day was added. I changed his diet to Royal Canin Early Heart (dry) 
and Hill 's Prescription Diet Heart (wet), with taurine supplements. A follow-up X-ray in 
November showed that the heart was still enlarged, but there was less fluid in the lungs. 

11 Years Mixed (Dog) Dog 30 Pound 

EON-447237 12/ 17/2020 12:40 V-Dog Patient diagnosed with a new heart murmur one year ago. Being fed plant based diet until 
two weeks aao. Diagnosed with DCM ohenotvoe based on echocardioaram. 

11 Years Catahoula Leopard 
Doa 

Dog 30 Kilogra 
m 

EON-447219 12/17/2020 10:12 Turkey wing lnstagram company Real Dog Box has received several complaints on dogs ending up in 
the ER from their chew "turkey wing". Many consumers have reported their dog threw up 
bone shards and have obstructions due to this product. Company advertises this chew as 
100% fully digestible and has failed to add warning labels or change their advertising due 
to many reports on harm to dogs. 

EON-447181 12/16/2020 18:44 Wild Coast Raw Free 
Range Turkey 

Purchased new cat food to try. The cat got really sick with diarhea, was very lethargic. 
The food was Wild Coast raw turkey cat food. Label says was made in Olympia WA. 
Purchased at ~~~· They said they can't do anything except refund 
money. Companya idn't return my ca I. 

Unknown Cat 

EON-447156 12/16/2020 12:36 Blue Wilderness Wolf 
Creek Stew with hearty 
beef 

12/15/20 Fed canned dog food from newly opened can. Two hours later my dog threw it 
up. We thought it was because the dog food had big chunks and he did not chew it 
properly. Next morning the dog food was cut up into tiny pieces. He ate it and again he 
threw it all up. Dog food was Blue Buffalo Wilderness "Wolf Creek Stew" hearty beef. 
UPC 8 - 4024310128 3. Sept 24 2023 expiration date. 

6 Years Chihuahua Dog 12 Pound 

EON-447111 12/15/2020 18:20 SPORTMIX Premium 
High Energy Dog Food 

Gradual decline in appetite progressing to inappetence. Hospitalized l(b) (~ldue to liver 
failure with intensive care (plasma transfusion, aggressive medical therapy), ultimately 
euthanized [ (o) (6)Body sent to 1 {1?) (6) 
for necrop~y. Lee,tospirosis testing negative, histopathology still pending, liver toxicology 

I J~nt to (b) (6) and also still pending. Sample offeed to be sent toL lDTI6): 
(b) (6j for mycotoxin testing - not yet sent, planned for this week. 

Two dogs in the same home died abruptly the previous weekL -(li) (6} The 
other 3 dogs in the_Qome presented to our veterinarv hospital on > (6); and were treated 
and discharged )( . One of the 3 dogs returned (b) <6Jand is currently in hospital under 
therapy. All remaining dogs are exhibiting similar symptoms of liver failure to varying 
degrees. 

3 Years Pointing Dog -
German Short-haired 

Dog 31 Pound 

EON-447109 12/ 15/2020 17:56 Kirkland Signature 
Nature's Domain 

After eating a grain free diet, the dog developed dilated cardiomyopathy with congestive 
heart failure 

3 Years Retriever - Labrador Dog 55 Pound 
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EON‐447104 12/15/2020 17:04 Blue Buffalo basics 
limited ingredient diet
Chicken free. Grain free. 
Lamb and sweet potato
Small breed

Our dog suddenly developed a grade 3/6 heart murmur that wasn’t there 6 months prior. 
That led us to do a sonogram which showed our dogs heart is enlarged. We are now 
exploring CHF treatment options and we believe this is diet related.

7.5 Years Shepherd Dog - 
Australian

Dog 20 Pound

EON‐447002 12/14/2020 12:36 GOOD-N-FUN triple 
flavor kabobs. 
Manufactured by 
Spectrum Brands.

Pomeranian breed is not even listed in your drop down box. I gave my little pomeranian a 
Good-N- Fun triple flavor kabobs bought at Walmart in (b) (6)Within two 
hours he had a seizure. I notified my vet she said to watch him if it gets worse to call them 
and bring him in. I called the (b) (6)and they were 
extremely rude and belligerent and that those snacks are safe then hung up on me. I left 
another call to the same (b) (6)to have a supervisor to return my phone 
call. The snacks contain a red dye 40 which does cause seizures in animals.

4 Years Other Canine/dog Dog 10 Pound

EON‐446992 12/14/2020 11:04 V Dog Kind Kibble 4 Years Mixed (Dog) Dog 15 Pound

EON‐446954 12/13/2020 18:36 simply nourish shred 
chicken and potato stew 
and simply nourish grain 
free chicken and pea and 
potato dry

On examination for urinary tract infection blood work revealed elevated thyroid levels. 
Further examination including chest radio graphs and ultrasound of neck did not find 
cause. Change diet and the thyroid levels returned to normal

5 Years Chihuahua Dog 7.3 Pound

EON‐446912 12/12/2020 16:52 Hills prescription diet
Dental Care
t/d

On Nov 11, 2020 My vet had prescribed this food for tartar prevention. I was told to give 
her a little to see if she liked it since it does have a different scent. We were only giving 
her a few (8) chunks on top of her wet food. We continued this for 3 weeks. On the 
morning of (b) (6)I woke up to very sick kitty. I rushed her to the emergency vet. They 
did blood work, and treatment on her. But sadly we had to put her down. According to the 
vet all indications led to her possibly getting ahold of mouse poison, which was really not 
possible. I'm writing to have this food investigated for Vitamin D3 toxification. Which can 
cause the same symptoms. Considering she was only on it for a short period of time. I 
don't want to blame anyone. I would just like it investigated so no other pet owner should 
have to go through this devastation

7 Years Domestic Shorthair Cat 13 Pound
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(b) (6) had an episode of syncope on 11/22/20. She recovered quickly. I thought it was a 
seizure.(b) (6)visited the vet on 11/24/20. The vet noticed her heart sounded like it had 
"an extra beat" and did blood work and EKG leads. It was surmised she might have 
Addison's disease. I was advised to continue on as normal, pending lab results. (b) (6)had 
a second episode of syncope on (b) (6) She did not recover and could not stand or 
walk. She was like a rag doll. Her breathing was short and loud and her tongue was 
hanging out. I took her to the emergency vet where she was diagnosed with severe DCM. 
Her body temperature was 94 degrees, her BP was low, and she required oxygen. She 
was weaned off the oxygen successfully but her BP would not stay up without an infusion. 
I was advised that even if she could come home, it would be to die and it wouldn't be long 
until that happened. She began vomiting and hadn't urinated in a day. It was advised to 
end her suffering. (b) (6)passed away on (b) (6)at four years old.
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EON‐446905 12/12/2020 14:40 Member's Mark Grain 
Free Turkey & Vegetable 
Stew Review

I was told by store representative that the Member's Mark Turkey Stew Chow for Dogs 
had been recalled and no longer sold at Sams Club. He was not able to elaborate, I did 
not receive any notice from the seller. My dog had been suffering from an unexplained 
illness, we had performed x rays and other blood tests. It all affected his digestion, was 
under a lot of pain had to take pain medicine and medicine against vomit and nausea. I 
found out other pet owners had the same experience with this food. I am surprised Sams 
Club took the item off the shelves but never informed the public of the recall.

4 Years Retriever 
(unspecified)

Dog 37 Pound

EON‐446895 12/12/2020 8:40 Newman's Own Organic 
Turkey Dinner for Dogs 
Newman's Own Organic 
Chicken Dinner for Dogs 

100% Profits to Charity

Wife buys several different brands of dog food. Dog used to love this brand, but stopped 
eating it recently. Even if real chicken or turkey was mixed in, would not eat it. Opened up 
a can this morning and it was swelled and popped when open and smelled horrible. Tried 
another can that still smelled, but not as badly and mixed in with real chicken. Dog would 
not eat it and looked at me like I was crazy for giving it to him. Threw this food and can 
away and gave another brand of dog food. Dog consumed the other brand like he was 
starving.

7 Years Mixed (Dog) Dog 12 Pound

EON‐446829 12/11/2020 13:24 homemade mix We read that a freshly-prepared and more-vegetarian diet would benefit our pet and 
potentially increase her longevity. We cooked ground turkey and vegetables as an 
additive to her canned and dry food. This recipe included ground turkey, rice, peas, green 
beans, potatoes, blueberries, and apples. She became lethargic and refused to eat and 
her abdomen was swollen. We took her to an emergency care clinic where they did an 
xray and found that her organs were "just floating in fluid." Given that the prospects were 
not good for survival, we agreed to euthanasia. reading https://www.fda.gov/animal-
veterinary/cvm-updates/fda-investigating-potential-connection-between-diet-and-cases-
canine-heart-disease prompted this report.

9 Years Retriever - Labrador Dog 80 Pound

EON‐446812 12/11/2020 11:24 Nutro Wholesome 
Essentials Small Bites 
Farm-Raised Chicken 
Brown Rice & Sweet 
Potato Recipe Dry Adult 
Dog Food & Nutro 
Limited Ingredient Diet 
Dog Food - Natural Lamb
& Sweet Potato Grain 
Free

My Pug had a severe allergic reaction, he’s had skin inflammation, coughing, 
uncontrollable vomiting, frequent urination, recurring ear infections, discoloration around 
his mouth, lethargy. The vet recommended a bland food diet which is going on a month. 
We can only feed him small amounts every 3-4 hours. We’ve spent a little over $600 in 
vet visits and tests.
I called (b) (6)to file a claim and was told there was nothing wrong with their product. I’m 
sad for my dog, I’m angry at (b) (6) and I would like something done to prevent this from 

 happening to any other animals.

7 Years Pug Dog 29 Pound
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EON‐446804 12/11/2020 9:56 Purina Pro Plan Adult 
Giant Breed
Chicken and Rice 
formula

On 11/5/20 began feeding Purina Pro Plan Giant Breed dry kibble in three 2 cup meals 
per day. Diet prior to this was Royal Canin Great Dane Adult.(b) (6)is also fed 3
tablespoons per day of Purina One Smart Blend Tender Cuts canned wet food of various 
flavors; has had this daily for 1 year. On 11/18/20 began bag #2 of the Pro Plan Giant 
Breed kibble. On 11/20/20 (b) (6)developed interdigital redness, warmth, and swelling of 
both rear paws. On 11/21/20, she developed one 1 cm interdigital raw spot on the right 
rear paw. Paws were washed with mild soap and water, dried well, and wrapped 
overnight to prevent licking. On 11/23/20 redness was worsening, raw areas were now 
dime sized and appearing between multiple toes on the rear paws and weeping yellow 
thick fluid. Cleaned and kept paws dry, (b) (6) was seen at (b) (6)
11/25/20 and treated with daily epsom salt soaks and Cephalexin 500mg BID x10 days 
for bacterial skin infection possibly related to diet change. During antibiotic course, there 
was a delivery delay and (b) (6)was fed the closest formula we could find in short notice: 
Purina One Smart Blend Large Breed dry kibble. Skin breakdown and redness resolved 
by end of antibiotic course. On 12/6/20, (b) (6)began eating bag #3 of Pro Plan Giant
Breed formula. On 12/7/20 noted redness between right rear toes was reappearing. On 
12/9/20 there was redness between all rear toes and pads. On 12/11/20 there are 
interdigital raw spots developing. Noted a mild behavioral change while on the pro plan; 
(b) (6) sleeps more hours per day, is less tolerant of other dogs attempts to play, seems
generally irritable. This behavior resolved while on the temporary One Smart Blend 
formula and returned when back on the Pro Plan formula. 5 minute daily epsom salt 
soaks of rear feet have been continued since 11/25/20.

3 Years Great Dane Dog 112 Pound

EON‐446786 12/10/2020 22:16 Blue Buffalo Basics 
Limited Ingredient Diet - 
grain free -
Fish and potato recipe

Excessive amounts of loose salt in blue Buffalo cat food.

EON‐446772 12/10/2020 16:12 Wellness Complete 
Health 
Whitefish & sweet 
potatoes

Feeding from a new bag of food. Dogs got really sick.. Vomiting's, diarrhea, lethargy 1 Years Retriever - Labrador Dog 75 Pound

EON‐446738 12/10/2020 13:48 Wellness complete 
health

Vomited his undigestes breakfast at 3pm
Vomited bile at 4 pm
Takin to emergency at 5pm
Vomited twice more at clinic
Being treated for sepsis

3 Years Foxhound - American Dog 40 Pound

EON‐446715 12/10/2020 9:44 Wholesome Pride 100% 
All-Natural Sweet Potato 
Chews Dog Treats

Diarrhea, nausea 8 Months Corgi - Welsh 
Pembroke

Dog 27 Pound
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Pound EON-446703 12110/2020 7:44 Loving pets natural value
beef sticks 

 I gave my puppy these treats starting Friday. Saturday he started to be lethargic and 
vomited bile that night. He didn't eat all day Saturday. Sunday was the same. Monday 
was the same and I took him tot he vet, they said his platelets were dropping. Tuesday 
was the same, I took him back to the vet and his platelets were lower. Wednesday I took 
him to the ER and they said he ate something toxic and was having liver failure. By 

(b) ( 6) he passed away. 

10 Months Siberian Husky Dog 50 

EQN-446§2~ 12/9/2020 11 :32 Nature's Domain (b) (6Xbegan having symptoms of rapid breathing and lethargy. Her nose and eyes 
started to run as well. I called the vet and they performed blood work and x-rays. It was 
determined that (b) (6)had Dilated Cardiomyopathy, pulmonary edema, and an infection. 
The vet asked about her food. When I told the vet that (b) (6)has been on Nature's 
Domain grain free dog food from Costco, she stated that it was the cause of (b) (6) 
condition. 

5 Years Mixed (Dog) Dog 57 Pound 

EON-446606 12/9/2020 8:52 Special Kitty Mixed Grill 
Dinner Pate 

Special Kitty Chicken 
and Tuna Dinner Pate 

All three of my cats have experienced vomiting w ith (b) ( 6) having the worst of it. I (b) ( 6) 
seems to be alright after some retching.(b) (6)vomited a few small times. Poor (b) (6) 
has thrown up all over our house as well as having bad diarrhea. Both (b) ( 6)l 
are excessivly salivating.,(b) (6)appears to be getting better and while occasionally 
retching, her problem seems to just be the drooling right now. (b) (6)on the other hand is 
shaking, drooling uncontrollably, his eyes are watering and he is still vomiting though not 
much is coming up now since he emptied his entire system throughout my house. The 
cats ate Special Kitty brand wet food this morning and then again for dinner. 
Approximately 4-6 hours later the symptoms started. They have been ill now for 6 hours 
and if (6 (6),does not improve he will be going to a vet. 

5 Years Unknown Cat 16 Pound 

EON-446589 12/8/2020 22:36 V-Dog Kind Kibble We fed our dog V-Dog. food for 2.5 years (since he was 6 months old). Back in October 
he started coughing, which led to a diagnosis of dilated cardiomyopathy by a cardiologist. 
His heart was 2x bigger than the normal size, and its function was severely impaired, 
leading them to diagnose him with congestive heart failure. 

3 Years Chihuahua Dog 30 Pound 

EQN-44§2§1 12/8/2020 15:20 Diamond Puppy Diamond Puppy Food caused soft stools, blood in stools, extra stinky stools, excessive 
water consumption 

EON-446550 12/8/2020 14:56 Taste of The Wild Grain 
Free High Protein Dry 
Dog Food 
- Wetlands and High 
Prairie flavor 

(0) (6)was the oldest of four dogs and was rescued with an unknown background. All 
four dogs began a grain-free diet from the brand: Taste of the Wild on January 2018. 
During this time, (b 6~was in excellent health with regular eating/drinking/exercise 
habits. By August 2018, she developed a wheezing type of cough and would not catch 
her breath. Our vet determined her heart was failing and prescribed her medicine. Our vet 
never mentioned the possibility of a grain free diet causing heart problems. We continued 
to feed her Taste of the Wild grain free products. The medicine allowed her heart and 
breathing to continue decently for three months until higher medication/surgical 
requirements were needed. We decided to put her to sleep with no resolving options, as 
the surgical option did not guarantee much time. We believe her heart failure is caused by 
a grain free diet that was promoted by the brand as healthy. She was a terrier that was 
not overweight and should not have gotten heart problems. During her time on 
medication, she was in good spirits and ate/drank normally. If we had known that grain-
free diets could cause an issue, we would have also switched her food during the last 
three months as well. 

12 Years Terrier - Cairn Dog 15 Pound 
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EON‐446467 12/7/2020 23:36 Canine carry outs beef 
and cheese

I was using the canine carry outs beef and cheese as a reward for training treats. I 
noticed she started having running stool that included mass amounts of mucus. 
The next day she hadn't eaten at all . And had been lethargic no energy as she is 
extremely energetic . Quote feisty as well. Sleeping all day and just not herself . When I 
stopped the treats she becAme better 

3 Years Shepherd Dog - 
German

Dog 142 Pound

These treats contain garlic as well as many other ingredients I didn't make myself aware 
of prior to.

EON‐446432 12/7/2020 16:04 Merrick Li’l’ Plates for 
small breed dogs grain 
free+ freeze dried Raw 
REAL TEXAS BEEF 
SWEET POTATOES 
+PEAS RECIPE

I fed her the Merrick Beef & Sweet Potato kibble , and within thirty minutes she started 
vomiting. The vomiting continued for two days until I took her to 24/7 Emergency Vets. 
She had eaten this formula before, but this was a new, never opened bag.

13 Years Terrier - Rat Dog 13 Pound

EON‐446423 12/7/2020 14:12 Spot Farms Chicken 
Apple Sausage Recipe 
Human Grade Dog 
Treats

Dog inhaled treat quickly without chewing. Choked, but seemed ok. Took to vet next day, 
was not acting right. On the following Monday to took to emergency advanced care 
because not better. They performed procedures to try and trove treat from esophagus. 
Then performed surgery. The treat had tore three 3”sections of her esophagus. Repair 
was not viable without complications and more procedures. Had to euthanize on the 
surgery table.

10 Years Greyhound - Italian Dog 6.5 Kilogra
m

EON‐446399 12/7/2020 12:12 Hills Prescription Diet 
Multi-Benefit w/d

Found a 1" piece of hard jagged plastic in my dog's dry food from Hills Diet w/d 
prescription food. My dog did not ingest because it was caught while when beginning to 
mix with the Hills Diet w/d prescription canned food. I do have a picture. This was the 
larger bag of the dry food and my dog has consumed approximately 1/2 of it already. This 
was purchased from my vet so I will be contacting them today to get a different kind of 
food or recipe to make my dog's food.

EON‐446355 12/7/2020 9:00 Diamond Naturals Adult 
Dog Lamb Meal and Rice 
Formula

We went to feed our litter of puppies and adult dogs and found a few pieces of mold. 
Upon further inspection we found a giant chunk of dog food and mold inside the bag.

EON‐446339 12/7/2020 6:12 Rachael Ray cat food 
(dry)

Unknown Cat

EON‐446324 12/6/2020 19:16 Milk Bone
GNAW BONES
DOG TREATS
100% rawhide
free
long lasting

I gave my two dogs GNAW BONES 100% rawhide free from MILK BONE. The next day 
they both started acting like they weren't feeling good, very lethargic, not eating or 
drinking water. They weren't bad enough at that point to be considered about them, just 
kept my eye on them. They both were very restless during the night. Shortly after going to 
bed one the dogs threw up a couple of times. The next morning, which was Saturday, and 
my vet was closed, they both threw up again, and one of the dogs vomit was pinkish 
bloody. The dogs would not eat or drink all day Saturday, but started eating small acts 
today, and drinking water again. I did not realize at the time I purchased these, that they 
were made in China.

3 Years Terrier - Jack Russell Dog 12 Pound

The cat died
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EON‐446317 12/6/2020 14:08 Purina Friskies Meaty 
Bits With Beef In Gravy

One can of pet food split between two cats first thing in the morning on 5 December. Both 
ate less than half their portion, which is very unusual. One cat vomited immediately. For 
the rest of the day both cats displayed symptoms of illness, including diarrhea, vomiting, 
and lethargy. Those symptoms continued into today, although they both appear to be 
recovering. Both cats have eaten this brand and variety of food before without incident. 
No other factors contributed to this incident - we are 100% sure was is a foodborne 
illness.

2 Years American Shorthair Cat

EON‐446250 12/5/2020 13:12 SPORTMIX 
WHOLESOMES
CHICKEN MEAL AND 
RICE FORMULA
GRAIN FREE

i have been feeding my dog grain free food since she was 6 months old. she was showing 
no signs of health issues until 11-25-2020 she had just had her annual checkup on 10-20-
2020 and everything was fine. i took her to our vet because she was breathing hard, 
panting, coughing and was starting to not be able to put weight on her back legs. i took 
her on 12-1-2020 (first appointment i could get) and his diagnosis was heart 
disease/dilated cardiomyopathy. we are now fitting a losing battling with expensive 
medicines that we just hope will extend her life a little longer. i came home and did some 
research and found an article where the FDA has been investigating this same problem. i 
am devastated and wanted to report it so maybe it will help your investigation. i hope one 
day this type of food is removed from the market so no other unknowing people buy this 
type of food. if i had known there was even a slight chance of this happening i would have 
stopped feeding her this type of food years ago.

11 Years Bulldog Dog 56 Pound

EON‐446222 12/4/2020 23:40 Nutro wholesome 
essentials indoor and 
sensitive digestion dry 
cat food chicken

She ate half the food and then threw up. She started to throw up bile. She cried in pain 
and couldn’t stand up without falling over. She didn’t eat or when she would drink she 
would throw it up. Took her to the vet and they said it looked like signs of poisoning and 
she coded on them she died a horrible painful death

10 Years Domestic Shorthair Cat 7 Pound

EON‐446203 12/4/2020 16:44 Foodtown Wild bird seed Was given the food the day I purchase the bird seed and during the night they died I’m 
not sure the exactly time they die but the next morning all of them where death and a 
friend of mine also give the same food to her parakeet and as well they die additional to 
that a few wild pigeons was really sick the foodtown bird seed have strong smell to rat 
poison and we are a 100 % sure is poison.

3 Years Parakeet

EON‐446187 12/4/2020 13:40 IAMS Minichunks Dog 
Food

Symptoms began 03DEC2020 in the early am.
Reduced activity, vomiting diarrhea, blood in stool.
Symptom's began to intensify overnight 04DEC2020.
Removed from suspect food 04DEC2020 after am feeding.
Contacted veterinarian and begin restricted diet to combat symptoms.

5 Years Mountain Dog - 
Bernese

Dog 100 Pound

EON‐446186 12/4/2020 13:40 karl kan complete adult throw up, diarrhea, runs , snorts a lot had to take to vet, vet ran some tests, tests came 
back negative, vet suggested bad bag of dog food, seeing how they all had the same 
symptoms and to change brand of dog food. first problem started few days earlier with my 
older big mixed breed dog a lot of throw up diarrhea, it spread thru the pack, they all had 
the same symptoms, they all eat the same foods, no change in food during that time or 
before, they do not go out of the home and no other animals have come to visit, have not 
gotten ahold of any dead animals

8 Years Schnauzer - Miniature Dog 23.8 Pound
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EON‐446148 12/4/2020 5:16 Nutra Thrive Canine 
Nutritional Supplement

I purchased Nutra Thrive from Amazon it was sold to me by Health for you. The directions 
said dogs 0-30 pounds a scoop per day. I had a 5 pound Maltese I gave him a scoop the 
first day and the second day my dog started acting strange. I called Nutra thrive and told 
them what was happening they told me to stop giving him the supplement it should be out 
of his system in 2 to 3 days I asked if it would kill him I was told no. I asked if I needed to 
take him to a vet, they told me no, well day 5 my dog died. I reached out to Nutra thrive 
they told me I needed to call Amazon I called Amazon they refunded my money but said I 
needed to talk to the seller they changed the seller to Fabor goods. I called them and was 
told they didn't sale me the product. My dog is died and no one seems to care. That 
supplement killed him. I know my dog can't be the only dog that have died due to the 
supplement. They need to compensate me for killing my dog

EON‐446125 12/3/2020 19:28 Dick Van Patten’s 
Natural Balance kittens 
to adults chicken & Liver 
paté formula

Every single time I fed (b) (6)this food she ended up not looking well. Mind you, she grew 
up on this food. I noticed a shift in her reaction to this food almost 2 years ago. It was 
hard to believe this food could cause any problem. But the more I became aware that 
there was a connection between her digestive and illuminative problems and the natural 
balance diet I grew suspicious. Eventually I searched about the products. I found there 
was a recall on only one batch which happened to be her favorite flavor. I reached out to 
the distributor and was told that for sure it was not the batch of food I had purchased. I am 
in utter disbelief. She had every symptom on the list of the recalled item except death. I 
believe she was close to death as blood was coming out of her and she looked so weak 
and wiry. I put her on a diet that the vet gave us. It was better but that was not perfect 
either. But as soon as she seem to feel better I went back to giving her a little bit of her 
regular food. That is win without a doubt I know the natural balance products were 
poisonous to her. Immediately within a few minutes after eating she went into the throes 
of the sickness again. I thought I was going to lose her. It was not just one particular 
batch. It was not wet or dry it was both. Both the indoor formula and the wet food seem to 
be more harmful than the dry food. The recall list and there is an excess of chlorine 
chloride in the one particular batch. I’m concerned that there’s too much chlorine chloride 
or something of the kind in all of their products. I’ve spent lots of energy and time working 
with my vet and other vets to help my cat begin to heal from the devastated state she was 
in after being given this food for so long. I hope somehow that you launch an investigation 
to find out whether there is an excess of some certain element in this product that could 
cause this deathly type of gastrointestinal devastation. I have a particular batch and I will 
submit that information. It’s the only food left of this kind in my house. I thought I had 
gotten rid of it all, but found this as I was cleaning out my garage today. I will submit for 
your investigation- Thank you for hearing me, (b) (6)

7 Years Domestic Mediumhair Cat

EON‐446074 12/3/2020 9:04 K9 Cookhouse Duck 
Jerky

Gave the dog one strip of K9 Cookhouse Duck Jerky on Tuesday, dog threw up three 
times within 48 hours. Still in the process of watching the dog for a recovery.

4 Years Retriever - Labrador Dog 70 Pound

Another dog was given the treat (a 14lb miniature golden doodle and she threw up within 
24 hours but has now recovered)
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EON-446047 12/2/2020 19:44 Merrick Dog Food r(O)(OJ our beloved German Shepherd started getting tired when playing catch. She soon 
became lethargic and had a cough. We rushed her to the emergency veterinarian where 
she declined quickly. After all the necessary tests and echograms were done, we were 
told she had dilated cardiomyopathy (DCM). She had always been a healthy dog all her 
life. She was fed Merrick dog food all her life as well. When I started researching DCM on 
line I realized the FDA is investigating several dog foods that can give dogs this disease 
or contribute to it, due to some deficiencies and being "grain free". Please investigate 
further to help other families not have to go through the pain of loosing their beloved dog:( 
thank you .r'J<~ 

4 Years Shepherd Dog -
German 

Dog 70 Pound 

EON-446019 12/2/2020 14:36 Natural Balance L.l.D. 
Limited Ingredient Diets 
Sweet Potato & Venison 
Formula Wet Dog Food 
13 oz., Natural Balance 
L.l.D. Limited Ingredient 
Diets Buffalo & Sweet 

Potato Formula Wet Dog 
Food 13 oz., Natural 

Balance L. l.D. Limited 
Ingredient Diets Chicken 
& Sweet Potato Formula 

Wet Dog Food 6 oz, 
Natural Balance Limited 

Ingredient Diets High 
Protein Grain Free 

Pollock Formula Dry Dog 
Food 24 lbs. , Natural 

Balance l.1.D. Limited 
Ingredient Diets Lamb & 
Brown Rice Large Breed 
Formula Dry Dog Food 

26 lbs., Natural Balance 
L.l.D. Limited Ingredient 

Diets Lamb & Brown 
Rice Large Breed 

Formula Dry Dog Food 
12 lbs., Natural Balance 
Original Ultra Grain Free 

I _.,. __ 0 ... --..J c;,_ __ 

r llif{6) started to have a very distinct cough that was present after getting up from 
sleeping/resting, sudden excitement, and exercising. It was deep and almost sounded like 
a hack/choking sound (although he hadn't eaten or had food or water prior to the cough). 
He also became lethargic and would stare off, or stare at a wall for periods of time, and 
would sometimes lick the walls after we would try to get his attention from his lethargic 
spells. He had a severe loss of energy and severe exercise intolerance in the last three 
years of his life. His "fatty tumors" as the vet had called them (which had been biopsied 

and sampled through puncture procedures several times) grew at an alarming rate (in his 
last three years) and caused him pain to where we had to have them surgically removed. 
His energy levels kept dropping, and he was only able to go on short walks by the end of 

2019. 
On L .__ (b) @)my husband had just taken him and our other dog outside 

and as they came in, (b) (6)1started swaying back and forth, lost his balance, and fell (he 
tried to catch himself by extending his limbs out), he then tried to stand up, and ran into 
the wall multiple times as he couldn't keep his balance. My husband ran to his aid, held 
him up, and noticed that he was extremely lethargic and unable to stand without help. 
After a few minutes, fl6)(6~ wagged his tail and started walking again, so my husband 

brought him upstairs and we had made the decision that we would call the vet first thing in 
the morning because he was able to walk, drink some water, and seemed alert and 

oriented again (and by that time it was around midnight and our vet was closed). The next 
morning we called the vet as soon as they opened, explained to them what had 

happened, and scheduled an appointment at the earliest time that they could fit us in. The 
earliest appointment was after lunch, so the entire morning we kept him and our other dog 
within reach so that we could watch them carefully for any signs of discomfort, lethargy, or 
pain{ @ (6)1ate some breakfast and drank some water, but had no energy to do anything 
and lost his appetite for anything. He stopped wagging his tail and became very sulky and 
wouldn't leave his bed. We called the vet and asked if there was any way we could bring 
him in earlier than our appointment because of these signs, and we were told no because 
the ----a ... staff had gone to lunch. We started to panic, but tried to make him as comfortable as 

t - --..J ...... :-...J •- -u- ... a...:- ,,,._..,_.,.---:- . . , Lo.. : 1- , , ,_ ••• -:..-..J A- •••-, ,,_..,_ --u:-- .., __ ,...,,, •-

10 Years Retriever - Golden Dog 
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EON‐445961 12/1/2020 21:24 Milk Bone Wonder Bones 
Paw Rockers Mini Treats
Made with USA raised 
Chicken
Easy on the digestive 
system

My dog ingested an entire mini milk bone wonder bone that claims to be easily digestible 
and had explosive diarrhea with frank blood and vomiting continuously for 2 days. She 
was diagnosed with gastroenteritis by our Veterinarian and had radiographs and 
supportive care that included a prescription diet, antibiotics, probiotics, and cerenia (anti-
nausea) medication for a week after ingestion. Her GI upset lasted for 2 weeks. My other 
dog, (b) (6)is a 4 year old Neutered Male Boston Terrier (28 lbs) who only ate 1/3 of the 
bone and had the same symptoms with less severity for 1 week.

2 Years Bulldog - French Dog 31 Pound

EON‐445959 12/1/2020 20:40 Instinct by Nature's 
Variety Limited 
Ingredient Diet Grain-
Free Lamb Meal & Peas 
Recipe Dry Dog Food

I put (b) (6)on the grain-free version of the Lamb and Rice Natures Variety. She and her 
(b) (6)were on this food for 2 years and both ended up being diagnosed with Dilated 
Cardiomyopathy as a result of this food.

9 Years Retriever - Golden Dog 80 Pound

Large Breed Bites 
Chicken Dry Dog Food 
24 lbs., Natural Balance 
Limited Ingredient Diets 
High Protein Grain Free 

Pollock Formula Dry Dog 
Food 12 lbs., Natural 
Balance L.I.D. Limited 

Ingredient Diets Chicken 
& Sweet Potato Formula 
Dry Dog Food 24 lbs., 
Natural Balance L.I.D. 

Limited Ingredient Diets 
Duck & Brown Rice 

Formula Dry Dog Food 
26 lbs.

possible and tried to offer him water again while we waited. As we were getting ready to 
leave for the appointment, we put on (b) (6) hiking shoes to help him have a better grip
for walking, but he still fell on the ground (he lost his strength in all of his legs) and started 

to involuntarily and uncontrollably urinate. His breathing also became very labored and 
loud. My husband helped him up and we cleaned him the best we could and drove to the 
vet (which is only a few blocks away from our house). He could barely hold his head up to 

breathe, so I held it up as we drove the few blocks to the vet. When we got there my 
husband had to help hold him up several times because he didn't have much strength. 

The vet examined him and determined that (b) (6)was suffering from a heart attack. The
vet said the signs included: cold ears, faint heart beat, labored and shallow breathing, 

lethargy, loss of bodily functions, weakness, and inability to stand,.We immediately 
agreed to all the recommended treatments (overnight/in-patient care) and left with the vet 
saying that he was optimistic that he could administer IV fluids and medication to stabilize 
him and that he would call us ASAP with updates and recommendations on further care. 
We received a call a few hours later that the treatment had not worked and that (b) (6)
had passed due to the heart failure and heart attack. Even though (b) (6)was 10 years 

old, this was completely unexpected and we were unable to be with him when he passed 
due to the emergency care that was required for his treatment.
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EON‐445958 12/1/2020 20:24 Instinct by Nature's 
Variety Limited 
Ingredient Diet Grain-
Free Lamb Meal & Peas 
Recipe Dry Dog Food

I put (b) (6)on the grain-free version of the Lamb and Rice Natures Variety I had been 
feeding her because she was chewing her paws and had sensitive skin. She and her 
sister were on this food for 2 years and both ended up being diagnosed with Dilated 
Cardiomyopathy as a result of this grain free food.

14 Years Retriever - Golden Dog 80 Pound

EON‐445945 12/1/2020 17:24 Endo Blend Large Dog In May of 2020, VRS's Large Dog endo Blend was added to (b) (6)regimen. Her 
seizure free durations increased to 2 months, but seizures appeared to be more server n 
nature when they occurred - increased tonic/clonic movements. This happened for three 
cycles, the last leaving a borderline status epilepticus where (b) (6)was having repeat 
cluster seizures. (b) (6)was taken to the hospital where she was hospitalized and 
treated with diazepam. Her veterinarian increased Keppra to 750mg PO BID, 
Phenobarbital to 45mg BID.

(b) (6)owner understands that numerous cranial and extracranial influences affect 
seizure patterns and she is not convinced VRS's Endo Blend product exacerbated her 
dog's seizures, but to be safe she wanted us to know about the incident and she will stop 
administration. We the asked owner to please update us on future seizure behavior. If 

(b) (6)continues to have clusters like the one mentioned above, it may be progression 
of disease and will help to rule out Endo Blend as a potential cause.

10 Years Shepherd Dog - 
Australian

Dog

EON‐445944 12/1/2020 17:04 Rachael Ray Nutrish 
Peak Open Range 
Recipe with Beef 
Venison & Lamb

Owner brought (b) (6) to our office due to lethargy and an intermittent but worsening
cough over past 2 weeks. Thoracic x-rays revealed left atrial & left ventricular 
cardiomegaly and ECG revealed supraventricular tachycardia. Cardiology report (Idexx) 
stated that "Given the absence of a heart murmur, signalment, history of being on grain 
free diet and cardiomegaly, the concern is DCM". The Idexx cardiologist suggested 
reporting the case to the FDA. The cardiologist I conferred with at the (b) (6)
to schedule her echocardiogram also was concerned for dietary related DCM. HWT was 
negative as well as CBC-Chem panel. (b) (6)was started on Diltiazem and Furosemide 
and the owner made a diet change to Purina Proplan. Pimobendan was ordered for her 
and an appointment with cardiologist for echocardiogram scheduled. Two days later, O 
reported improvement in cough & lethargy during a phone conversation. However, later 
that same day, the owner's son called & reported cyanosis and weakness. Before they 
were able to get her to ER care, (b) (6)died. We submitted plasma taurine levels to (b) (6)

(b) (6)which were normal (357).

3 Years Boxer (German 
Boxer)

Dog 58 Pound
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EON‐445915 12/1/2020 11:44 Purina One SmartBlend
Purina One TrueInstinct

I was a regular Customer with chewy.com since 2017 & purchased my Dog's food there 
every month. I consistently was sent the tins with undamaged outer packaging but on 
opening the packaging, all the tins contained within were normally heavily dented. After 
many attempts to bring this to their attention, I just stopped buying from them because my 
efforts were futile. In 2020, I have only placed 2 orders & once more, all of the tins of food 
are heavily dented. So, for the 3 years that I was a Customer, they have failed to remedy 
this. The problem is not the transit of goods, the problem is somewhere within their 
warehouse or they are simply selling dangerous/discarded items at the point of 
manufacture, at premium prices. Each review I have made regarding this issue has been 
withheld by chewy.com, so I can not even warn the public in the form of review.

The food I specifically purchased is Purina One SmartBlend & Purina One TrueInstinct.

At this point, I am also reporting Purina One as well as chewy.com because this could be 
happening from their manufacturing point & then they are selling the damaged goods to 
chewy.com. I really do not know who is at fault & dearly wish this to be investigated. As 
mentioned, I have attempted many times to bring this to their attention but 3 years later it 
is still an ongoing issue.

I can not offer batch numbers because it has happened to every single one of my orders 
that I've placed in the last 3 years.

My orders are normally shipped from the chewy.com warehouse in Florida.

EON‐445875 12/1/2020 0:04 Earthborn Holisitic 
(varies flavors)

My dog has been diagnosed with dilated cardiomyopathy. No known cause other than the 
grain free food that we have been feeding him. We have been feeding him Earthborn 
food. I am IRATE that this food is still being sold without any warnings on the product 
itself or in the store.

6 Years Retriever - Labrador Dog

EON‐445859 11/30/2020 19:24 Farmland Traditions 
treats for dogs

Gave new brand of treats to my dog this afternoon. He started vomiting 2 hours later. 
Became lethargic.

6.5 Years Collie - Bearded Dog 81 Pound
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EON‐445858 11/30/2020 19:24 Temptations MixUps 
Catnip Fever Chicken 
Catnip & Cheddar 
Flavors

10 Years Domestic 
(unspecified)

Cat 13.88 Pound

EON‐445857 11/30/2020 19:04 Blue Buffalo Both my spayed dogs have been throwing up after eating. Sometimes immediately after 
and sometimes quite a bit later. (b) (6)is a pit bull lab mix.

Years Shepherd Dog - 
Belgian Malinois

Dog 65 Pound

EON‐445746 11/30/2020 6:00 Taste of the Wild - 
Southwest Canyon

Severe and even explosive diarrhea every couple hours or less. We tested our suspicion 
by fasting her off all food for 24 hours and then starting her back on a light diet of fresh 
chicken and veggies for several days. She immediately returned to normal after her first 
meal of this diet. After several days we tried giving her taste of the wild southwest canyon 
kibble again and she immediately had violent diarrhea again shortly after, we let her eat it 
for another 2 days to be sure and it got significantly worse. We went back to fresh chicken 
and veggies and she immediately returned to normal.

3 Months

13

Shepherd Dog - 
German

Dog 26 Pound

She has eaten this brand and flavor before for 2 months. She only started having this 
reaction after we started her on a new bag of the same food.

EON‐445734 11/29/2020 19:48 Cat food has bone splitters and plastic

EON‐445715 11/29/2020 3:24

Meow mix 
Classic flavors
Blue Wilderness Rocky 
Mountain Recipe Red 
Meat Dinner

My German Shepard mix experienced several vomiting episodes because of this product. 
My dachshund experienced diarrhea because of this product. Considering the 2017 
“voluntary recall” of the product due to its high levels of beef thyroid hormones, perhaps 
this product should be pulled off of shelves because little may have been done to combat 
this issue.

Dachshund 
(unspecified)

Dog

EON‐445685 11/28/2020 8:20 Farmland Traditions 
Dogs Love Chicken 
Jerky Treats

In recent months, my one dog tested for higher than normal creatinine kidney levels and 
my other dog has vomited on multiple occasions after having Farmland Traditions chicken 
jerky treats

5 Years Mixed (Dog) Dog
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(b) (6)
began throwing up four days ago. The vet's office was closed until today. I took him 

in this morning and they examined him, took x-rays, and gave him supplemental fluids. 
The vet (b) (6)at Adobe Animal Hospital in (b) (6)could not find
anything wrong with him. Concurrently, I was in contact with a daughter about (b) (6)
problem. She stated that her cats had been throwing up like that for a couple of days. She 
narrowed down her problem to a container of cat treats (Temptations Seafood Medley 
Flavor) that she had just begun giving them. She stopped giving them that product and 
they got better within 24 hours. Coincidentally, I had also purchased and begun giving my 
cat a similar product from the same company--Temptations MixUps. The number one 
ingredient in both of our products is chicken by-products. I have since stopped giving my 
cat these treats. He seems better now. I have, however, run up a $591.07 dollar bill at the 
vet's. I have also contacted the company I purchased this from, Amazon. They stated that 
they would file a report with the manufacturer, (b) (6) I feel that the coincidence of 
three pets (my daughter's two cats and my one cat) having the same reaction--throwing 
up--is too close to be an accident. Our cats' illnesses was caused by their being fed the 
Temptations cat treats. I sure would like to have the money I spent to discover this 
problem refunded.
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EON‐445648 11/27/2020 10:24 DreamBone The Healthy 
Alternative to Rawhide. 
Holiday Ham Flavored 
Feast Made With Real 
Chicken Mineral 
Enriched Chewing Helps 
Maintain Healthy Teeth 
Easy to Digest NO 
RAWHIDE 100% 
Delicious

Gave treats to three dogs and all three dogs threw up and two out of three had diarrhea. 7 Months Beagle Dog 25 Pound

EON‐445647 11/27/2020 10:24 Natural Balance LID 
Salmon and Sweet 
Potato Dry Dog Food

Both began to have soft stool with blood. Both were taken to the Vet and vet diagnosed 
digestive issue do to ingestion of something eaten. Both dogs are on strict diet on Fish 
and Sweet Potato diet from Natural Balance LID for past 8+ years.

9 Years Bichon Frise Dog 18 Pound

EON‐445644 11/27/2020 10:16 DreamBone The Healthy 
Alternative to Rawhide. 
Holiday Ham Flavored 
Feast Made With Real 
Chicken Mineral 
Enriched Chewing Helps 
Maintain Healthy Teeth 
Easy to Digest NO 
RAWHIDE 100% 
Delicious

Gave treats to three dogs and all three dogs threw up and two out of three had diarrhea. 12 Years Other Canine/dog Dog 12 Pound

EON‐445642 11/27/2020 10:08 DreamBone
The Healthy Alternative 
to Rawhide.
Holiday Ham
Flavored Feast
Made With Real Chicken
Mineral Enriched
Chewing Helps Maintain 
Healthy Teeth
Easy to Digest
NO RAWHIDE
100% Delicious

Purchased DreamBone Holiday Ham Flavored Feast for a Thanksgiving treat. Gave to 
three (3) dogs and all three dogs threw up. Two out of three dogs had diarrhea as well.

9 Months Other Canine/dog Dog 17 Pound
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EON‐445612 11/26/2020 16:08 Acana Singles "Limited 
Ingredient Diet Beef & 
Pumpkin recipe"

Adopted in December 2015. Had a full physical done after adoption and there were no 
reports of heart murmur or any heart related notables. He was in good health. Started 
feeding him Acana since early 2016. Various ‘flavors’ usually the “limited ingredient” beef 
or lamb. All of which we now know contain legumes and potatoes in the first line of 
ingredients.

6.5 Years Mixed (Dog) Dog 61 Pound

About a week ago our beautiful dog started displaying odd/unusual signs of sudden 
intermittent weakness on walks or even just at home. He would look lethargic and get 
tired only to perk up and seem ‘normal’ again. Took him to the vet on (b) (6)and he had 
full blood work done which were all normal. Kidneys and liver were great as well. They x-
rayed his chest and the radiologist saw signs of an enlarged heart. The veterinarian said 
he had a heart murmur now but it was “nothing urgent” and we could wait for the 
cardiologist to return to office on (b) (6) . He died (b) (6)We
are heartbroken to say the least. And in shock. Please help prevent this from happening 
to others, had I known what I know now about peas and legumes and their effect on his 
heart I could have saved his life. In fact I immediately bought new food for him the day we 
went to the vet but he died less than 24 hours later. It was too late for us to save him, we 
TRULY wish we had known sooner and he would still be alive. His heart could have been 
repaired with complete change of diet and possibly medications. We didn't know in time. 
He died much too young
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EON‐445560 11/25/2020 15:32 Adored Beast
Apothecary
Jump for Joynts
Combination 
Homeopathic Support

I purchased “Jump for Joynts” for twice. I tasted the liquid joint supplement for my 13 yrs 
Labrador if he would like a taste. It was sweet taste but in 2nd bottle, I noticed that he 

seemed not to like it so I tried a bit and the taste was like bitter. So I talked with Kaplan 
Hollywood, who is product and customer success specialist from Adored Beast (this 
company sells a product). First, she says “.... I do need to ask if you live in the US or 

Canada because our formulations are different in the Us and Canada. Canada used an 
alcohol base, the US a glycerin base so it is possible that if we were out of stock in one 
country, we may have shipped some to ensure we did not run out.” She asked me about 

the store I purchased, lot # and shelf date so I reply all info
I checked the label but it says “Glycerin” I stopped to give it to my dog because he is very 
sensitive to foods and he had a little diarrhea. A few days later she e-mail back to me with 

following explanation;
“ I was informed that the Jump for Joynts you purchased was a Canadian formulation that 

uses an alcohol base as the tincture as opposed to glycerine, my office confirmed the 
lot#. There is nothing wrong with the product itself. In the US our tincture company uses 

glycerine, in Canada, alcohol. There are occasions where our US company can't get 
enough product out, so we send our Canadian alcohol-based Jump for Joynts to the US. 

There is no need for us to test, my apologies for any confusion or concern but I didn't 
receive instruction from my head office until yesterday afternoon, after I'd made the call to 

return the bottle. 

We're very familiar with (b) (6) they are an amazing store and I'm so happy to hear you 
deal with them.... very knowledgeable staff! I'll give (b) (6)a call later today (it's not quite 
9am here in Toronto, Canada and I'm sure they are not yet open) and ask him to please 

give you a replacement bottle off their shelf.

In Canada, we have a shelf life date of 4 years on the bottom of the bottle, in the US we 
don't have to list a date as they realize homeopathic tinctures do not go bad so if you 

prefer the glycerine base, please have them check for that when they give you a 
replacement. I'll make sure they're aware of that info as well.”

I do not have a knowledge of label rules in USA but I think a label needs to show correct 
ingredient. Otherwise, I do not know what I can give to my dog that is very sensitive to 

food.

EON‐445522 11/25/2020 11:20 Golden Rewards Duck 
Jerky Recipe

I was giving (b) (6)small bits of the duck Jerky as a training aid and for positive 
reinforcement. After approximately 3 days, he started having loose stools which turned 
into liquid stool. He vomited twice and lost his
is appetite and energy . I stopped giving him the Jerky mmediately.

16 Weeks Retriever - Golden Dog 35 Pound
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EON‐445510 11/25/2020 9:04 Royal Canin Selected 
Protein Adult PR

8 Years Doberman Pinscher Dog 187 Pound

I contacted Chewy and they had not been made aware of the issue or formula change 
from Royal Canin. I contacted Royal Canin and initially they insisted there were no 
changes, however when I let them know I had both bags and the ingredients listed and let 
them know the changes I noted they finally admitted that yes they'd had to make some 
changes but they thought they were minor and needed no notification. They then said that 
for sensitive dogs they would advise introducing the new formula slowly. I reminded them 
that they'd not provided notification to do so and that it was nearly impossible given the 
distributors were not notified and that they were not coordinating the delivery of product at 
the distribution level.

I reminded Royal Canin that this is not just regular dog food, this is prescription dog food 
and the food is prescribed for dogs with sensitive stomach and GI issues. As a 
manufacturer producing food that requires my vet to provide a prescription to obtain they 
should have provided vets, distributors and consumers with the details of the changes 
and time to move these dogs to the new food. I belong to a group of folks who have dogs 
with IBD, and there are a number of dogs having very adverse reactions to the new Royal 
Canin prescription formulas. Some dogs have been hospitalized. I'd expect that there 
would be more oversight into these products and suspect that these companies are 
running into supply chain issues as a result of COVID and reformulating product to 
accommodate these shortages. This is unacceptable to do without properly notifying the 
consumers.

EON‐445482 11/24/2020 22:04 Merrick Purrfect Bistro 
Grammy's Pot Pie
Grain Free - Minced in 
Gravy

I have found a few small bone pieces in my cat's food bowl after he has eaten most of his 
canned cat food. As he is an elderly cat I feared he was having an issue with his teeth 
possibly coming out and took him to the veterinarian this afternoon along with the bone 
pieces I had found. My veterinarian did a full exam of my cat and also inspected the bone 
pieces. Everything is fine and intact in my cat's mouth and it is believed that these bone 
pieces are coming from the canned food as there is nothing else mixed in his food bowl.

The specific food is Merrick Purrfect Bistro Grammy's Pot Pie, Minced in gravy 5.5 oz 
cans

EON‐445477 11/24/2020 18:36 Acana Duck & Pear dog 
food

(b) (6)was re-homed to us just prior to his 3rd birthday. We were recommended to try
Acana's Duck & Pear dog food and Merrick's Hero's Banquet. He was on these 2 foods 
about 2.5 mos. We do not know what he had been fed prior to us. In October 2020, he 
had a chest x-ray and the x-ray showed an enlarged heart. Cardiologist confirmed and 
believes it is due to type of food given.

3 Years Retriever - Labrador Dog 77 Pound
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(b) (6)began regurgitating the food within less than an hour of being fed. He then 
relapsed and had to take a trip to the ER. He's on meds and on the mend, but I will not 
use this commercial food again. He has a follow up visit with the specialist to discuss the 
issue, and determine what food he will receive moving forward. 
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EON‐445472 11/24/2020 17:56 Earthborn Holistic Opened can of cat food and FED to my cats.....when picking up leftover food to clean 
bowls, rinsing, noticed WORMS in bowls....looked in CANS of food still opened but not yet 
dispensed and SAW the worms. THIS was the SECOND time....I paid no attention the 
first time THINKING maybe they got in some other way....I was stupid. THEY are IN THE 
CAN OF FOOD, the EARTHBORN I ALWAYS feed a few of my cats cause they eat 
nothing else. I have been feeding this brand for years. I am LIVID.

EON‐445424 11/24/2020 10:28 Fromm Lamb & Lentil, 
Acana Lamb & Apple, 
Sojos Lamb

My dog was brought into the (b) (6)for impacted anal glands on Oct 15th, 2020. 
During that visit, I also discussed with the vet that in early Spring around March there 
seemed to be a decline in energy. He often accompanied me on 3-mile runs and in March 
2020 he began to stop a mile into the run and would be panting heavily for such a short 
run in cool temps. He also lost his drive to go and often just stayed home. He was 
approaching 7 years old at that time so I figured it was due to age and possible arthritis. 
During this visit, they had an orthopedic review of his joints and found very minimal 
arthritis and did not feel it was enough to contribute to his lack of interest and desire to 
run. The (b) (6) has always made nutrition analysis a part of his visits and indicated the 
link of DCM with certain food brands and recommended a switch in food until the study is 
complete. Since we got (b) (6) as a puppy he has been on a mixture of one bag Fromm 
and one bag Acana/Orijen rotating the proteins each purchase. They have all be 
purchased and tracked by Chuck & Dons, I have the last 18 months in my phone as I 
tracked to ensure protein rotation. Reading up on DCM I am sick to my stomach as my 
dog sits at my feet and I can hear heavy breathing. In trying to do the best for him I may 
have been slowly killing him. He has not had an X-ray to his heart but after reading 
symptoms posted on the FDA cases, I feel as though he may have early DCM signs. 
Please reach out if you think it would be helpful for (b) (6) to go in for further testing to 
potentially help other dogs. I only offer this since up until yesterday November 24th, he 
was on two of the brands that have been frequently mentioned and is a male, older dog 
which seems to be most likely to have issues.

7 Years Ridgeback - 
Rhodesian

Dog 90 Pound
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EON‐445398 11/24/2020 2:04 Whole Earth Farms Real 
Duck Recipe

I recently bought three cases of Whole Earth canned cat food (duck recipe) and I've been 
finding small pieces of hard blue plastic in many of the cans. All of them were relatively 
sharp but different in shape. I noticed this issue because my cat would suddenly jump and 
run away from his food bowl. One night immediately after eating, both of my cats (the 
other one is healthy) vomited.
I also took pictures of the plastic pieces that I found in the cans and am happy to send 
them as well. The lot numbers of the affected cans are 93291161 L386042 1634 and 
98291161 L486042 1636 and the expiration date is Nov 2021. I have returned them to 
Chewy and also contacted the manufacturer (Merrick/Whole Earth Farms). 

9 Years Domestic Shorthair Cat 14 Pound

Today I bought the same canned food from a local Petco store (in (b) (6) hoping that 
the issue just concerned those two lots. But this time, the cans had small white (like 
ceramic) pieces in them and my cat ate it until he (and then I) noticed and ran away from 
the food again. The lot number is 93291161 L386042 1540 and the expiration date is 
Nov. 2021.

I started feeding my cat this food because it is very low in phosphorus, according to the 
manufacturer, and cats with chronic kidney disease require this type of food. However, it 
seems very unsafe to use this cat food.

EON‐445367 11/23/2020 16:04 Blue Buffalo Dental 
Bones, Blue Buffalo Blue 
Wilderness Trail Treats 
Chicken Jerky

We purchased Blue Buffalo treats for our dogs and within a couple of hours of eating one 
Blue Buffalo Dental Bone and One piece of Blue Buffalo Chicken Jerky treat our female 
(b) (6)who is 22 pound toy Australian Shepherd began having explosive diarrhea and 
vomiting with ungodly smell. This occurred after bedtime and continued every couple of 
hours until she began to have red pure liquid diarrhea so we immediately called the local 
veterinary hospital (we're spending time in (b) (6)in our RV). Her body temperature 
99 and dropping so they immediately ran blood work and started IV antibiotics as well as 
Anti diarrhea and Anti Nausea medications. The vet stated it was similar to when a 
human gets food poisonings from something they eat and that dog treats often harbor 
bacteria that cause bacterial gastroenteritis and Hemorrhagic Gastroenteritis. We were 
given more prescriptions and told to take her home and monitor her which we are doing 
now. She is still extremely lethargic but appears to be helped by the medications given, at 
this time. We will see what the next few days bring.

10 Months Shepherd Dog - 
Australian

Dog 22 Pound

Our male Miniature Australian shepherd is 38 pounds and he also had the same servings 
and he is experiencing very llose stools but so far no other side effects.

After googling the treats given I see it is not uncommon to have this exact reaction and 
want people to be warned. We are already out of pocket now almost 900$ and this could 
go up if we need to take her back for further treatment.
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EON‐445298 11/23/2020 2:12 Friskies Dry Cat Food 
Tender & Crunchy 
Combo

2 of the 3 cats began puking profusely throughout the middle of the night. It quickly turned 
into blood. Taken to the vet that morning. Livers show toxicity. They were given iv fluids 
and anti nausea shots. One has improved with recovery. The other is still deteriorating. 
Warranted a second vet visit the following day due to labored breathing and very 
lethargic. Refusal to eat or drink. 3rd cat began puking on 11/22/2020 at 11pm. It quickly 
turned to blood as well. There is no chance any of the cats could have gotten in to 
something poisonous otherwise. This is a new bag of food.

5 Years Domestic Shorthair Cat 5 Pound

EON‐445297 11/23/2020 1:40 Hills Prescription Diet 
Kidney Care k/d pate 
with chicken

She ate 1 Hills K/D pate with chicken can over a 2 day period. The food was a noticeably 
different texture to normal - softer and wetter, but not different enough to make me worry. 
The morning after finishing the can she had a markedly decreased appetite, and 
displayed signs of restlessness and agitation - meowing/walking around more than usual, 
barely sleeping. The head/facial twitching seemed slightly worse as well. Symptoms 
remained the same the next day. That night when I opened a second k/d pate with 
chicken can, it's texture was wildly outside normal parameters - large amount of oily 
substance covering surface, very soft, almost soupy texture. Did not feed it to her. 
Opened a third can, it was like the first one, softer than usual but not extremely wrong like 
the previous one. Gave her small amount of that can only because I had nothing else to 
give at the time. This morning same symptoms, maybe slightly improved from the day 
before. Will not be giving her any more from that batch and will continue monitoring 
symptoms.

17 Years Mixed (Cat) Cat 5 Kilogra
m

She has also eaten 4 cans of Hills k/d Chicken and Vegetable Stew over the last week. 
These also have noticeably more moisture/oil than normal, though not enough to make 
me think there could be a problem until she developed possible symptoms.

EON‐445265 11/22/2020 0:52 Purina Beggin' Strips (b) (6)became ill, glassy eyed, indegestion, vomiting, and itching / scratching / biting on 
leg, nervous and making a bald spot.

11 Years Collie - Border Dog 45 Pound

EON‐445221 11/20/2020 21:12 Paws & Co. 100% 
Natural Antler Dips Beef 
Large

The product splintered with a substantial chunk passing through the animal's GI tract. 4 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 35 Pound
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EON-445204 11 /20/2020 17:04 Critter Love Complete -
Sugar Glider Staple 

Peggy Brewer is the owner of Critter Love, LLC. Address: 322 FM 2441 South, Beeville, 
Texas 78102. Phone# 361 -443-9365. She claims to be the creator of certain exotic 

animal pet foods such as Critter Love Original, Plus, Complete and Breeder Formula 
staple when she in fact is not. Peggy Brewer buys pet food from other companies, 
repackages the food in her own packaging and sells this food pretending this is her 

product. This is an excerpt from her website titled "Letter From The Ower" 
(https://www.critterlove.com/letter-from-owner): 

"I have been in love with sugar gliders since 2003. I have led, and currently lead, a 
research and development program in the nutritional field for captive bred sugar gliders 

since 2005. I work with a team of veterinarians as well as a world-renowned exotic animal 
nutritionist and have laboratory testing conducted on a regular basis." 

Not only do these supposed professionals she claims to work with not exist and you will 
see they are not named anywhere or given any credit. There are also no laboratories or 
testing information an~ere available on the pet food products she sells. I know this, 

bers' (b) ( . (b) (6 
I Her 

husband and grown sons are all involved in this business as well. Mrs. Brewer is a con 
and a fraud .I (0) (6J~ 

~ LShe has barns on her orojlertv and a col!Qle of 
homesJ (b) l6l. (b) {61 

1, 
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EON-445184 11 /20/2020 13:04 Purina ProPlan 
Veterinary Diets EN 
Gastroenteric feline 
formula 

My vet prescribed Purina Gastro EN formula for my sick cat. I noticed she vomited up 
whole pieces of rice each time I fed her this. I decided I would smash each grain of rice 
with the tip of my index finger before giving her this food again. By doing this I discovered 
little hard bits of bone and even possibly stone like specks in this medical food. No 
wonder she was vomiting after trying to eat this! I removed each and every hard particle 
and she was able to keep the food down and is looking better each day. I registered a 
complaint to Chewy. Now I must inform the doctor. I videoed my procedure of preparing 
her "Medical" food so there is proof. I also took photos. It happened as well with the can I 
brought from the doctors office. Please investigate this issue. Concerned people are 
purchasing this item in hopes of helping an ailing pet. Yet, this food may be making things 
worse as it did in our case. Thank you very much for hearing me. I ( t>} (6] 

EON-445170 11 /20/2020 10:48 Dream Bone Dogs were given a Dream Bone treat purchased from Walmart and had diarrhea. I waited 
a day and they all seemed to be better. I gave it to them again the next day and the same 
problem happened. I contacted the manufacturer and they sent a return label to send it in 
for testing. Four months later they did not contact me or provide a refund and when I 
called they were extremely rude on the phone and said there was nothing wrong with the 
product. 

1 Years Dachshund -
Miniature 

Dog 10 Pound 

EON-445149 11/20/2020 7:40 Beneful Dog Food I found worms in the bag of dog food. The food was stored inside, in the bag. I was 
puttinq it in my doqs bowls and found worms crawling in it. 
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EON-445144 11/20/2020 3:04 Pure Balance Salmon 
dry food from Walmart 

Hives/rash breakout all over his skin: neck, belly, chest, legs; black spots on his rib cage 
area. Vomited 10 times in a row. Then 1 time 3 hours later. Tired , disoriented. Keeps 
scratching his ears and over the shoulders. Licks his paws too much. Hot skin . 

6 Years Mixed (Dog) Dog 20 Pound 

EON-445105 11/19/2020 14:56 Royal Canin Small 
Indoor Adult Dog Food 

New bag of Royal Canin caused diarrhea. Narrowed down to dog food after feeding bland 
diet and returning to dog food several times. Vet confirms that the dog food was the 
source. Dog had to take long stint of antibiotics and several vet visits and testing. Still 
haven't returned to eating dog food after 3 weeks. This specific dog food is now out of 
stock everywhere which leads me to believe that the company has also pulled the dog 
food. 

6 Years Havanese Dog 11 Pound 

EON-445065 11/19/2020 9:52 Golden Rewards chicken
jerky 

 After eating treats my dog started vomiting. He quit eating and got worse. I took him to a 
vet at the Humane Scocity and they ran blood test. My companion pet was found to have 
a high toxicity in his liver. The vet concluded that it came from something he ate. He 
continued to decline despite antibiotics and fluid support. He passed away this morning. 

8 Years American Pit Bull 
Terrier 

Dog 75 Pound 

EON-445024 11/18/2020 14:48 PURINA PRO PLAN 
SAVOR ADULT 
SHREDDED BLEND 
CHICKEN AND RICE 
FORMULA 

About 3 years ago my vet recommended that we switch my dog to Purina Pro Plan (Grain 
Free, Turkey, Duck, Quail) due to some issues he was having with his other food which 
he had been on since he was a puppy. After being on this food for almost a year he 
began to develope sores on the back of his legs at the time our vet told us that it was a 
possibly allergen and that it would go aw .ay .. Here we are 3 years later and he now has 
sores on on his limbs, the pads of his paws, and his lips whic has been accompanied by 
several episodes of diarreah and most recently vomiting of blood and blood clots. After 
spending $500 at the vet we are being told that this is directly related to his food as his 
blood work and stool came back NORMAL. .. 

5 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 80 Pound 

EON-444991 11/18/2020 9:20 Rachael Ray Nutrish 
Dish 

2!lJ (0) (6l 1 noticed my Yorkie, (b) (6)breathing hard. On 
(b) ( 6~1 took her to my Vet's office: L ~) 6Ji ( 

(b) 6)After a chest x-rayJ b) (6] as diagnosed with DCM. '(b) (6)was given 
Enalapril Maleate 2.5mg tablets, to make it easier for her heart to pump. The paperwork 
sent home with us stated that the FDA has linked grain free food with the development of 
Dilated Cardiomyopathy, and to stop feeding grain free food immediately. (b) (6)continued 
struggling to breathe, and atl "(bT® DIED. I have 2 other 
dogs that now show symptoms of DCM, that I noticed, but did not relate to the food I was 
feeding them. PLEASE HELP! 

12 Years Terrier - Yorkshire Dog 7 Pound 

EON-444979 11/17/2020 22:40 Butchets Bones I am writing this to inform people about something that happen to my dogL_ (b) (6)1 
went to Tops market on Saturday this last week end and purchased a dog bone for her. 
She ate the ends off the bone and was throwing up all night Saturday. (b) ( 6)ended 
up in the emergency room with a blockage in her small intestines. It almost 1<11Jed her. She 
had surgery and is recovering nowT _.=ib) {6)has had these exact bones before and I 
never had any problem with them. They are made for dogs. I also never thought that a 
bone would almost kill my dog. Please if you love your dog never give them any kind of 
bones or you could also have a very sick dog and a huge vet bill. 

10 Years Terrier - Boston Dog 25 Pound 
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EON‐444977 11/17/2020 22:12 Health Bars Baked with 
Apples & Yogurt

I typically buy the Blue Buffalo Health Bars baked with pumpkin. The label states "NO 
Meat and Bone meal" and the ingredients confirms this. I went to but these from an online 
retailer but was out of stock but saw the same things baked with apples and yogurt. The 
photos did not show the ingredients but picture of packaging stated "NO Meat and Bone 
Meal" so bought them because I new the pumpkin was safe. I bought the 3 pound box. 
(b) (6)started having very bad diarrhea. I had to look at what had changed to see what 

iggering it. The only thing new was the treats so I pulled the box out. 4 places on 
the box had in large bold print "NO Meat and bone meal, BHA Wheat". One would think 
that would mean it does not contain meat meal. I think looked at the ingredients and the 

5th ingredient is "Chicken Meal" and a few later was "Chicken Fat". That is why (b) (6) had 
started having diarrhea. Granted I should have triple checked the ingredients before 

feeding her and that is my fault but when you clearly see on the box that it states no meal 
products you would be safe. I called the manufacture because their label is clearly false 

and at a minimum misleading. I am just lucky she isn't anaphylactic. Granted it has 
caused a flare up of her IBD and now I have to get that back under control. I am seeing 

her vet internist tomorrow (11/18/2020). They manufacture did not seem alarmed or 
concerned and said they would send the complaint to there quality department. I asked to 
be informed what their corrective action is and they told me it is not standard practice to 

communicate back to the customer. I was furious so went to go check out their website. I 
pulled up the specific product and in clear letters "True Blue Promise - Formuated with 

the finest natural ingredients *no Chicken (or Poultry) By-product meals *no corn, wheat 
or soy; * No artificial flavors or preservatives" You then click on ingredients and it says 
"Oatmeal, Oat Flour, Barley, Rye, Chicken Meal, Apples, Yogurt, Dried egg product, 

flaxseed, chicken fat......". Obviously they are not true to their promises and should be 
made to correct their packaging so that it properly represents what the product 

contains/represents. I went to their Chewy page to see reviews. The very first one is from 
11/1/2020 "Allergy Alert" this review is giving readers a heads up because it is 

represented as poultry free and free of poultry by products when the 4th ingredient is 
chicken meal. Her dog instantly started getting sick and that is when she back tracked 

and realized the same thing I did so I am not the first person to run into this issue. Shame 
on me for not doing better research prior to buying but more shame on the manufacture 

for misleading and mislabeling their product.
Per your Pet Food Regulations " Pet food labeling may not be false or misleading in any 

particular". This manufacture has clearly falsified their labeling and in the process at least 
two pets have had adverse effects. The manufacture should apologize for their wrong 

doing, correct their labeling and update their promise because it is not being kept. I have 
pictures of all the packaging and a screen shot of their website that shows their promise 
and then right under it the ingredients that doesn't meet that promise. Thankfully my dog 

will be OK but the next one might not be so lucky.

2 Years Mixed (Dog) Dog 51 Pound
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EON-444955 11/17/2020 16:36 Rawbble duck recipe on annual wellness examination on June 10/20, we first noticed mild increase in heart 
rate (HR 128) with 3/6 systolic murmur. Recommended recheck in 2-3 weeks but owner 
didn't show up. On October 28/20, (0) (6)was presented for 2 episodes of fainting both 
happened during jogging and exercise (b) (6) has been a very active dog going for 
jogging almost every day with owner). a few days after she started coughing and on chest 
xray, enlarged heart with evidence of hear failure noticed . Performed cardiac ultrasound a 
few day after and severe dilatation of heart chambers with decreased contractility of 
myocardium reported . Since then, the diet has been changed and it's supplemented with 
Taurine and Carnitine and she's on Furosemide, Enalapril and Pimobendane. 

3 Years Weimaraner Dog 30.4 Kilogra 
m 

EON-444943 11/17/2020 14:24 Purina puppy chow 
tender and crunchy 

Both my 2 year old boxer and my 6 year old lab started vomiting yellow flem looking throw 
uo after eatina ourina doa food. 

2 Years Boxer (German 
Boxer) 

Dog 85 Pound 

EON-444920 11/17/2020 12:20 not sure Owner of pet tested positive for campylobacter, Vet-URN requested a report submission 
thru safety reporting portal 

9 Months Siberian Husky Dog 

EON-444901 11/17/2020 10:08 Purina Pro Plan Adult 
Weight Management 
Chicken and Rice 
Formula 
341b bag 

Anxious, panting, shaking(tremor type). 13 Years Dachshund 
(unspecified) 

Dog 14 Pound 

EON-444890 11/17/2020 8:52 Taste of the Wild High 
Prairie Grain-Free Dry 
Dog Food (Roasted 
Bison and Roasted 
Venison), TASTE OF 
THE WILD GRAIN-FREE 
DRY DOG FOOD 
PUPPY FORMULA -
HIGH PRAIRIE (Roasted 
Bison and Roasted 
Venison), Hill's Science 
Diet Adult Sensitive 
Stomach & Skin Chicken 
Recipe Dry Dog Food, 
Hill's® Prescription Diet® 
hid® Canine (Chicken) 

We have been feeding~) (6)grain-free dog good since we adopted him at 7-8 weeks old . 
He's always been healthy and active at every annual doctor check-up. We noticed he 
started developing exercise intolerance, excessive panting, change in appetite, coughing 
at around age 1 that progressively worsened, but doctors never thought anything of it up 
until after his 4th birthday when he went into congestive heart failure onr{bIT§jHe was 
diagnosed with severe DCM, placed on Pimobendan Furesomide, Spironolactone and 
Taurine. His thyroid, taurine levels, chagas titers testing all came back normal. I cannot 
rule out that his grain-free diet contributed if not caused his DCM in an otherwise healthy 
dog. He succumbed to his DCM last (6) (6 and died suddenly while at home. Doctor 
suspects it was due to ventricular tachycardia attributed to his DCM. 

4 Years American Pit Bull 
Terrier 

Dog 92 Pound 
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EON‐444833 11/16/2020 14:36 Kirkland Signature Dog 
Biscuits Chicken Meal 
and Rice Formula. Lot 
164AOC 17:46 Best 
before June 12 2021 12-
06-21

The form only allows me to put in information about one animal. Both of our dogs were 
potentially sickened by this product.(b) (6)a spayed Cocker Spaniel weighting about 25 
pounds was the first of our two dogs  sick. She received medical care at the 
emergency vet for GI distress, including dehydration on 10/9/2020, but did not need to 
stay in their care. Her bill was around $700. We discontinued feeding the biscuits to her 
thinking her stomach was just sensitive and could not handle them. We have fed these 
biscuits to our bigger dog for years with no issues so he continued to recieve them as 
treats. Within a week he was violently ill. He had projectile vomiting and diarrhea; it was 
awful. He spent two nights at the emergency vet office beginning 10/16/2020 and was 
released on 10/18/2020. He required much more medical care and we nearly lost him. His 
bill was around $2500.

9 Years Coonhound - Black 
and Tan

Dog 90 Pound

EON‐444814 11/16/2020 12:48 Heartgard Plus 272 MCG 
Ivermectin and 227 MG 
Pyrantel as Pamoate Salt 
Merial 51 to 100 LB 
MAR/SEP Lot B41894 
EXP 12/2021

I paid for a puppy plan which included Nail trim for 1 year, fecal floatation exam, 1 month 
supply for Heartgard Plus and flea medication, upon our first visit, they didn't get the 
heartgard or flea medication and when I went back they had given me 51 t0 100 lbs 
heartgard Plus, luckily I noticed and went back they corrected it by given me the right 
dosage and a Kong to quite me. I asked them to please have the Dr. call me to discuss 
and never passed my message along. Now for me complaining they have banned me and 
sent all paperwork to have me go somewhere else. They could have caused illness to my 
puppy if I didn't notice. Instead of making it right the move people out to cover up their 
oversite.

EON‐444721 11/15/2020 21:04 Vibrant Life Golden 
Rewards Chicken Duck 
and Beef Jerky Recipe

I gave (b) (6) two pieces of Golden Rewards Chicken, Duck, & Beef Recipe around 4pm 
and at about 10pm, he started having diarrhea until about 7am the next day. Shortly 
following the diarrhea episode, he began to throw up chunks of the treat and lots of 
stomach bile. He took about a 6 hour nap after I fed him boiled chicken and rice this 
afternoon and he seems to be doing better now. I bought the treats from Walmart.

2 Years Terrier (unspecified) Dog 20 Pound

EON‐444704 11/15/2020 14:44 PURINA ONE 
SmartBlend
HEALTHY WEIGHT
Whole Protein Formula
Real Turkey #1 
Ingredient

This is the second dog my son has owned that has died from cancer - the only dog food 
that this and his other dog ate was 
PURINA ONE Healthy Weight Management with Real Turkey. The first dog (b) (6) died 
several years ago (b) (6) and had the same cancer. (b) (6)were both mixed 
breed bulldogs.

10 Years Bulldog Dog 65 Pound

EON‐444683 11/14/2020 21:32 Eukanuba chicken and 
vegetable stew

The last case of eukanuba chicken and veggie stew had orange globs throughout. I tried 
to use the best cans (5) out of 12. My dog had immediately began with severe diarrhea 
and vomiting within 2 days. I stopped food immediately. Now he has been diagnosed with 
sudden knset heart disease. Heart was good a month ago. I have reported this to 
eukanuba with no results yet.

15 Years Shih Tzu Dog 17 Pound
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EON‐444660 11/14/2020 13:28 Purina Pro Plan Savor 
Adult Shredded Blend 
Salmon and Rice 
Formula with Probiotics

Giving dog food, and in cup was silky webbing. Looks to be similar to silk worm silk. Upon 
further investigation, I noticed it in her food bin with more of her food and in the bottom of 
the food bag. I had just bought the food bag brand new last week, Sunday 8 November 
2020 from Petsmart. I had been feeding my dog from this brand new bag for about a 
week and had not noticed anything unusual until today, 14 November 2020. I pulled the 
bag out of the trash (I empty the bag into a food storage bin the keep it fresh) and noticed 
a larger amount of webbing clumped at the bottom corners. I shouldn’t feel the need to 
inspect every bag of dog food I purchase but now I will because of this as I have no clue 
what my dog has been ingesting for the past week or if it is harmful to her health. I will be 
going to Petsmart today to let them know and to ask for another bag of food as she now 
has no food to eat.

EON‐444658 11/14/2020 13:00 Friskies unbeliever box Lethargic vomiting clear liquid. Loose stool turning to bloody 4 Years Domestic Longhair Cat 10 Pound
EON‐444624 11/13/2020 18:24 Royal Canin Hydrolyzed 

Protein HP Adult
The dog would not eat the Royal Canin prescription dog food, despite a typical voracious 
appetite. As soon as I eliminated this prescription food, the dog's appetite returned, eating 
all of the food I gave her, and licking the bowl.

12 Years Weimaraner Dog 68 Pound

EON‐444622 11/13/2020 18:20 Purina Beneful originals We purchased a bag of beneful food and fed it to my dog. She became violently ill. My 
dog started vomiting and had diarhea for 3 days. She stopped eating and refused any 
food what so ever. She was drinking a lot of water. She started to get better so she 
started eating her food again and became very lethargic , vomiting and diahrea again. We 
took her to the vet and was told her kidneys were shutting down. We then rushed her to 
an emergency vet. This vet performed all kinds of tests and couldn't find what was wrong. 
They performed an ultra sound that showed them nothing. She had lost a lot of weight 
very rapidly. She died the next day.

4 Years Mixed (Dog) Dog 68 Pound
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EON‐444588 11/13/2020 12:24 CANIDAE PURE Real 
Beef & Barley Recipe 
Dry Dog Food 24 lbs.

I have a total of 5 bags of Canidae Pure Real Beef and Barley dog food. Only 1 bag has a 
date on the front of it. The other 4 bags, I cannot find an expiration date. Called Canidae 
and was told the date is on the dark part of the bag. Now, this dark part, just like many 
other dry dog food manufactures, makes it very difficult to find an expiration date. I still 
cannot find the expiration date. I really do not want my dog getting sick from expired food.

Can you please help me and others by making these dog food companies have the 
expiration dates easy to find, not stamped on a dark or black part of their bags. It's really 
not that hard. To mention a few companies: Canidae, Eukanuba, Nutrisource, are just a 
few.

Oh yes, and there is one more big concern. This comes because my dog has horrible 
allergies and there is not much in manufactured dog food out there for him to eat, but 
these dog food companies are not TRANSPARENT ABOUT WHAT IS THEIR "NATURAL 
FLAVOR(S)". My dog has broke out in hives after later contacting the manufacturer and 
finding out the natural flavor was pork or lamb. This is not good for dogs with severe 
allergies.

Thank you for your time and hopefully you can help me and other consumers be able to 
make dog food purchases with readable expiration dates knowing what we are buying.

EON‐444553 11/12/2020 20:32 PureBites (2 bags: 1 is 
opened 1 is still sealed)

6 Years Mixed (Dog) Dog 25 Pound

My parent's dogs got sick as well (vomiting and diarrhea), but were only fed a few small 
pieces, whereas (b) (6)was fed much more and more frequently.

He would get sick after I fed him chicken PureBites. I looked online, on Amazon, where I 
purchased them. Other customers are writing in the reviews that their dogs are getting 
sick as well. I reached out to Amazon and nothing happened. I reached out to PureBites 
via phone and email and they are not responding. That is unacceptable. 

I saved the package of PureBites for testing. Since other dogs are getting sick, this needs 
to be investigated right away please. I don't want other pets to suffer like mine has. The 
Lot number on the package is 014237. The Best By date is 3/2023.
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(b) (6)started throwing up on November 5th. Then he started getting bad diarrhea. (He 
had vomiting and diarrhea until today, November 12th.) Then he would not eat at all and I 
had to push fluids, which he did not want either. He felt very warm (his normally cold, wet 
nose was hot and dry) and I believe had a fever. He became very lethargic, which was 
unusual. My dog is very well-cared for and very healthy normally. I was going to take him 
to the vet on Monday, the 9th, since his vet is closed on weekends, but he was keeping 
some fluids down at that time.
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EON‐444466 11/12/2020 9:56 Natural Balance Dog 
Food

15 Years Maltese Dog 7 Pound

EON‐444426 11/11/2020 18:40 No packaging or 
ingredients.

Manufacturing Dog treats without any license or regulation.

EON‐444425 11/11/2020 18:16 Open Nature Dog Food 
Lamb & Brown Rice

We purchased the Safeway Open Nature Dog Food on Friday.
On Saturday night/Sunday morning he was listless and clearly ill.
On Sunday afternoon he vomited up a storm. 

5 Years Alaskan Malamute Dog 75 Pound

We kept him housebound this week - and he has had nothing but severe diarrhea through 
this morning when we stopped the food. He is resting now.

EON‐444389 11/11/2020 11:36 Blue Buffalo Life 
Protection Healthy 
Weight Chicken & Brown 
Rice Recipe Adult Dry 
Dog Food

(b) (6)contracted DCM and passed within 1 month of diagnosis. She was fed Blue 
Buffalo most of her life. I did find studies regarding this product and potential links to DCM 
but it was too late to reverse or manage the effects.

9 Years Other Canine/dog Dog 92 Pound

EON‐444376 11/11/2020 10:24 Acana Grain-free Dog 
food

Years Shih Tzu Dog 6.2 Kilogra
m

Patient has dilated cardiomyopathy on Echocardiogram

EON‐444293 11/10/2020 11:40 go! Solutions To make an extremely long story short, I took (b) (6)to the hospital on October 29th 
because of the go! Solutions dog food that she was given the night before for dinner. It 
was the first time we've ever given her that food (it was a sample from Influenster). She 
had severe diarrhea and was extremely dehydrated because of that. The hospital 
charged me $510 for fluids, blood work a pancreatitis test, sub q fluids and anti diarrhea 
medicine. 3 days later she has not improved at all so we took her to (b) (6)
(b) (6) in (b) (6)where they did a physical check and called the hospital to get a copy 
of the reports from Thursday. They sent us home with pain medicine for (b) (6) It's now 
November 10th and my baby still has diarrhea but at least she's slowly becoming herself 
again.

3 Years Beagle Dog 28 Pound
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(b) (6) was having difficulty breathing. I took her to the Animal Hospital in (b) (6)
(b) (6)They showed me the xray of her enlarged heart and recommended I put her 

down.

(b) (6)was presented to OVC today for evaluation of cardiomegaly, an arrhythmia and 
weakness/collapse episode.

5
 (b) (6)was taken in to (b) (6)  on 11/2/2020 for 

evaluation following an episode where he had been following his owner around whining, 
he stood on his hind legs on the owners legs, his rear legs splayed out under him and he 
fell down and would not stand back up. On exam at (b) (6)  he was noted to have an 
intermittent irregularly, irregular rhythm. Radiographs were taken and he was found to 
have marked generalized cardiomegaly. (b) (6) was being fed a grain-free Acana diet 
and (b) (6)  recommended that he be switched to a grain containing diet. (b) (6) has
been switched over the Purina One chicken and rice over the last week. The client reports 
that (b) (6)has had no further weakness/collapse episodes. The client reports that when 
(b) (6)was younger he would have episodes where he would pass out frequently - the 
last episode like this was about 4 months ago when (b) (6)got really excited to see his 
dog sitter. (b) (6)has had no coughing and no changes in breathing. He is currently due 
for his monthly heartworm and flea prevention.
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EON‐444257 11/9/2020 22:04 ORIJEN - Six Fish, Taste
of the Wild Pacific 
Stream with Smoked 
Salmon, GO! 
SOLUTIONS 
SENSITIVITIES
LIMITED INGREDIENT 
GRAIN FREE POLLOCK 
RECIPE

 Our precious (b) (6)(born 11/04/14) had an episode after getting overly excited about some 
squirrels - she lay down and would not get up for awhile even after much coaxing. After 
that, she developed a cough that was initially diagnosed as kennel cough by the walk-in 
vet and meds were given to treat that. Her condition worsened. She was very restless at 
night and her breathing was shallow and rapid. The decision was made to take her to 
emergency care. After tests and x-rays, she was put on oxygen and iv diuretics because 
her lungs were filled with fluid. Her x-rays showed that her heart is enlarged and she was 
diagnosed with congestive heart failure and kept for 3 days so she could be stabilized. 
We were devastated. After she was well enough to return home, an appointment with the 
cardiologist was made and we were able to get in quite quickly, which we are very 
thankful for. An echocardiogram (heart ultrasound) was performed and (b) (6)received a 
diagnosis of Nutritional Dilated Cardiomyopathy (n-DCM). Because Samoyeds are not 
one of the breeds genetically disposed to heart disease, the suspected culprit was her 
diet.

6 Years Samoyed Dog 52 Pound

EON‐444236 11/9/2020 16:52 Whole Paws Grain Free 
Premium Cat Food (cans 
wet food)
Turkey Variety

Immediately upon feeding our 4 cats (each being given a can of Whole Foods wet food 
each night), each cat threw up the entire contents. They have never had this reaction 
before and it was unanimous among all 4 cats. They are thankfully well and show no 
signs of illness, but clearly something is wrong with the food. We notified the Store Team 
Leader where we purchased the food and he pulled it from the shelves immediately.

6 Years Unknown Cat 20 Pound

EON‐444145 11/8/2020 11:48 Trudog Feed Me Beef 
freeze-dried raw 
superfood for dogs

started vomiting on 11/5/20 and had/has diarrhea. Today is 11/8, and medications from 
vet not working.

3 Days Shepherd Dog - 
Anatolian

Dog 75 Pound

EON‐444135 11/8/2020 5:16 Purina puppy chow 
healthy start nutrition

Vomiting, diarreah, very tired fatigue, after stopping the food, symptoms immediately 
improved

3 Months Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 15 Pound

EON‐444126 11/7/2020 19:20 Taste of the Wild High 
Prairie Puppy Recipe 
with Roasted Bison and 
Roastef Venison

I believe I have a contaminated bag of Taste of the Wild high prairie puppy food. Puppies 
were throwing up and having diarrhea. One puppy got very lethargic, dehydrated and died 
after spending the night at the urgent care. It was not parvo. They couldn’t figure out what 
was wrong with him. This week I have another sick one that is not doing well. This sick 
puppy lives in a different household with our friend. He stopped by on Sunday to get 
some puppy food from us because the store was closed. The puppy started getting sick 
after eating it. That’s when we started suspecting the food. She lost a lot of weight this 
week and her belly is bloated. She’s having the same symptoms as the puppy that died. 
Today the vet took an X-ray of her abdomen and didn’t find any blockage. If there some 
sort of poison in the puppy food, it’s causing problems in her internal organs. She’s on 
medication now. Hopefully she’ll survive. Where can I send the puppy food for analysis? 

7 Weeks Dogo Argentino Dog 12 Pound

Any recent complaints or recalls? Im looking into getting the food tested?

250 of 420Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐444083 11/6/2020 19:16 Freshpet select Roasted 
Meals Tender Chicken 
Recipe with garden 
vegetables

I opened up a refrigerated bag of Freshpet dog food and found clumps of mold inside. 
The bag is still in date and was properly refrigerated and unsealed the day before. I 
usually don't pay that close of attention and just scoop it out so hopefully I didn't give any 
mold to our dogs.

EON‐444066 11/6/2020 14:28 Various pet foods sold 
that were expired, 
various manufacturers 
expired cat foods, 
product varies, products 
vary

I first noticed Petsmart selling expired pet food when I purchased a few containers and 
noticed several days later that they were all expired. I visited most of the Petsmarts in the 
WNY area and found many expired cans of cat food in four of the six stores visited.
I was able to purchase expired pet food and was charged full price. 
That I was able to go to 4 different stores selling out of
date pet food demonstrates that this is not a singular event but a systemic problem.

EON‐444050 11/6/2020 12:08 Zignature Kangaroo 
Limited Ingredient 
Formula Grain-Free Dry 
Dog Food

Fed Zignature Kangaroo for food allergies for many years. In April 2020, congestive heart 
failure from dilated cardiomyopathy-like heart disease occurred. (b) (6) food was 
switched to Royal Canin French Bulldog, started on congestive heart failure medications 
(furosemide and pimobendan), as well as taurine and L-carnitine supplementation. 
Recheck echocardiogram today 11/6/2020 shows improvement in heart size and function.

8 Years Bulldog - French Dog 13.9 Kilogra
m

EON‐443943 11/6/2020 7:24 Nutra Thrive Canine 
Nutritional supplement

I started my dog of the Nutra Thrive supplement for dogs about a month and a half ago. 
He started to have diarrhea and bloody stools. I’ve been taking him to the vet and 
emergency room twice. It hasn’t got any better. I’m a worried dog parent. I don’t 
recommend this product to any dog owner. Stay far away from this product.

5 Years Alaskan Malamute Dog 48 Pound

EON‐443936 11/6/2020 2:44 Iams Proactive Health 
seniors 7+
Pate- slow cooked 
chicken and rice in 
sauce.

After eating a can- the next day peanut was throwing up and having diarrhea several 
times. Stopped the food immediately- hand fed him water and bland diet. He improved 
after 24hours.

4 Years Chihuahua Dog

EON‐443930 11/5/2020 22:52 Nutra grain free adult 
duck and potato

We have 6 cats 2 males in one area all neutered and 4 in another they do not have 
contact with other but all eat the same food. I ha e vomit from my cats in both areas 
where my cats are.

2 Years Domestic Shorthair Cat

EON‐443925 11/5/2020 19:28 Lamb dinner with garden 
vegetables
The blue Buffalo 
Healthy holistic (NOT)
natural food for dogs

I was feeding her royal canin adult caned food mixed with hills science dry food... one day 
I decided to try something less expensive so I tried the blue Buffalo canned food.. after 
just 2 days she had uncontrollable diarrhea.. 14 days from when we started she was 
spraying blood and diarrhea across the room, and throwing up, and became lethargic, we 
thought she was gonna die!! I had to leave work and rush her to the vet, she spent 2 days 
and costed 1300$ and when we picked her back up she came with a whole pharmacy 
worth of medication and was diagnosed with pancreatitus.. I dont know if she already had 
pancreatitus and this food caused her to have an attack, or if this food caused her to 
suddenly have pancreatitus, either way the food caused her to spray blood and diarrhea 
from her behind.. thats never happened to her before in her entire life, I had her since 9 
weeks old

4.5 Years Siberian Husky Dog 24 Kilogra
m
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EON‐443879 11/5/2020 13:24 Retriever Liver Treats for 
Dogs

Gave my dog Retriever brand liver treats for dog as seen here
https://www.tractorsupply.com/tsc/product/retriever-liver-treats-for-dogs-
1129360?store=1757&cm_mmc=feed-_-GoogleShopping-_-Product-_-
1129360&gclid=EAIaIQobChMIzY_n4vXm7AIVgZ6zCh0Q3AxYEAQYASABEgJjvvD_Bw
E&fbclid=IwAR2rVHU2bFoCERhTnzaEJWTl4QfMZksX3S1YxJucnVsvS5c2GtcMmT3720
I

5 Years Mixed (Dog) Dog 50 Pound

Only gave about 4 treats total at night and dog threw up and had diarrhea all over herself 
by morning. She continued to have some issue for another day or two as well. This 
happened twice to my dog and both times the only common denominator was the treats. I 
also noticed the treats were specifically in her vomit. My dog does not have issues like 
this normally. She is almost 6 years old and has never had that happen before. This 
happened primarily 2 nights and both nights I had given her these specific treats. I had 
not given her these specific treats on any other nights. She has had successful nights 
since as long as I don't give her these treats. I threw out the rest of these treats in the 
garbage. 

Thank you!
EON‐443868 11/5/2020 11:52 Golden Rewards Jerky 

Treats
13 Years Chihuahua Dog 10.8 Pound

EON‐443864 11/5/2020 11:32 Acana Ranchlands 
Regionals with angus 
beef grass-fed lamb 
Yorkshire pork & plains 
bison, Acana Regionals 
Grasslands with grass-
fed lamb free-run duck & 
freshwater fish, Acana 
Regionals Ranchlands 
with angus beef grass-
fed lamb Yorkshire pork 
& plains bison

Until August 2020,(b) (6)has been in excellent health. In August she developed a cough - 
whooping type followed by a gag, which presented much like kennel cough. Her vet 
examined her in late August and she checked out fine. We were instructed to observe. 
The cough continued and in September on a follow up check up(b) (6)presented fine 
again but I requested bloodwork and x-rays. The x-ray indicated an enlarged heart and 
fluid in her lungs. She was referred to a cardiologist who on October 22 diagnosed (b) (6)
with a severe case of dilated cardiomyopathy. We tested her taurine prior to administering 
a supplement - her taurine level came back at 288. (b) (6) has been fed Acana kibble 
(various types of Acana) over the last 8 years. However, she was not fed dry kibble 
exclusively and would get bits of meats, cheese and fruits/vegetables as treats.

8 Years Spaniel - Cocker 
English

Dog 14 Kilogra
m

Suspect Fanconi-Like Syndrome from daily consumption of Golden Rewards Jerky Treats

EON‐443833 11/4/2020 19:12 Instinct raw boost Mixers 
Rabbit recipe

Each cat given two raw kibbles , Rabbit recipe, Instinct brand, as a treat. Minute
s

Unknown Cat Gram

EON‐443795 11/4/2020 11:36 Retriever Hi protein Biught the food on Sunday 11/01/2020 and fed it Monday and 2 of the dogs died by 
Tuesday and the other 2 are on the verge of dieing. Throwing up , diarrhea, lethargic. Eat

5 Months Other Canine/dog Dog 15 Pound

EON‐443768 11/4/2020 1:04 Kaya wellness Hemp 
Elixer Rotisserie Chicken 
CBD for Large pets

I purchased a cbd product for my dog from (b) (6)called Kaya Wellness 
Rotisserie Chicken CBD and my dog becam convulsing and having seizures

6 Years Akita Dog 88 Pound

252 of 420Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐443763 11/3/2020 22:24 Blue Buffalo Life 
Protection Formula with 
Life Source Bits. Chicken 
and Brown Rice Recipe

I woke up to her vomiting in the middle of the night. I immediately got up and found her in 
a puddle of mucus, blood, and diarrhea. I then rushed her to the closest emergency vet 
clinic (it was around 2am). She continued to vomit and pass blood for a couple of hours. 
The emergency vet wasn't sure what was wrong and got her stable enough (on IV fluids 
and medication to help control her bowels and nausea) to make it until our regular vets 
office opened. They took her off the IV and gave her subcutaneous fluids. I brought her 
home around 7am. She was exhausted but seemed stable. I made her eggs but she was 
uninterested. After about an hour of being home she went into another episode. I rushed 
her to our regular vet and they saw her immediately. I left her there for the day so they 
could evaluate her and run labs. Everything came back inconclusive. They recommended 
a highly monitored and bland diet then to slowly transitioning her back onto kibble. At that 
point I changed the food brand. It has been about a year with no sign of stomach and 
intestinal distress.

2 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 35 Pound

EON‐443761 11/3/2020 22:04 Merrick Chunky Pappy's 
Pot Roast Dinner

I have two dogs who have gotten very ill and I believe this food may have caused the 
problem. I am hoping you can test it and save other peoples pets. 

My younger dog, (b) (6)(filled out separate report for her) was taken to the vet.(b) (6)
was consulted on numerous times. She was not in a condition of be taken to the vet.

11 Years Mixed (Dog) Dog 35 Pound

EON‐443759 11/3/2020 22:04 Merrick Chunky - 
Pappy's Pot Roast 
Dinner

She was perfectly fine in the morning. In the afternoon started to vomit continuously. Vet 
gave meds to stop vomiting. She trembled And had diarrhea and by early the next 
morning was pooping 100% blood. She spent 3 days on ivs at the vet. This occurred 1 
month ago and it’s been a roller coaster. Constant back and forth intestinal problems. Dog 
1 of 2!!

1 Years Mixed (Dog) Dog 17 Pound

EON‐443748 11/3/2020 16:28 Zignature Guinea Fowl My dog started not eating. I took him to the vet who noticed a heart murmur had 
developed and promptly referred me to a cardiologist. My vet advised me to immediate 
change diet to a grain based diet citing that this could be a result of the Zignature 
premium dog food that we had been feeding our pets. We switch the diet immediately and 
(b) (6) started to eat again. We went to the cardiology appointment today (about 3 weeks 
after our initial vet appointment) and were advised that Simon now has Dilated Cardio 
Myopathy AND Congestive Heart Failure. A severe case that requires hospitalization and 
life long meds. The doctor advised his life-expectancy was 3-6 months and that this 
condition was likely caused the grain-free Zignature Diet that Simon has been eating 
since birth. We are beyond devastated. We were unaware of this issue. We cannot 
comprehend that this type of food is still readily available in feed stores, and without 
warnings. We want justice. We are heartbroken. This has affected our finances severely 
to the tune of thousands of dollars. We want the FDA to investigate this. This is NOT ok!!

3 Years Sheepdog - Old 
English

Dog 75 Pound
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EON‐443729 11/3/2020 14:12 Darwin's Natural Pet 
Products
Natural selections
Antibiotic and Grain Free
Turkey Recipe for cats

All 4 cats stopped eating with mucousy stool in litter box, and one became very ill. 
Anorexia, dehydration, thickened intestinal loops. 
Inflamatory lekogram, positive Salmonella PCR

4 Years Domestic Shorthair Cat 8 Pound

EON‐443661 11/2/2020 21:48 4Heath Grain Free Large 
Breed Formula

Started (b) (6)on 4Health Grain Free Large Breed Formula on Saturday by combining it
with his original food. Sunday evening cooper because unresponsive and was rushed to 
the closest Animal Er. We were released at midnight and he was taken home to rest, the 
Emergency Room Vets thinks he was possibly having a seizure. Monday morning (b) (6)
is pooping black tar. He was rushed to our local vet where they believed the dog food was 
bad causing him to become very ill & it caused a upper gi tract bleed. He was released 
home to rest with medicine to help his blood clot. He is currently stable but has his 
moments of decline. Recovery is going to be a long while so i do not have a date to put 
into that

3 Years Pointing Dog - 
German Short-haired

Dog 65 Pound

EON‐443648 11/2/2020 17:12 Zignature Lamb formula (b) (6)presented today for evaluation of recently noted cardiomegaly. (b) (6)was 
diagnosed with a torn right medial SDF retinacular tear and SDF luxation on 2/16/20 and 
underwent surgical correction on 2/24/20 with no complications noted.
(b) (6) presented to (b) (6)on 10/29/20 for spay surgery. A physical 

exam revealed slight opaque discharge from the left eye, mild periocular alopecia of the 
right eye, and mild dental disease. She was sedated with TTDex for diagnostics. A 
chemistry revealed decreased GLOB (1.7 g/dL). A CBC revealed elevated PCT (0.13%) 
and PDWc (39.6%) with decreased HCT (34.92%), MCV (55fL), and PLT (135 10^9/L). A 
PT/PTT=16.7s/121.9s and PCV/TS=40%/7 g/dL were also noted. An ECG revealed an 
axis shift. She was intubated due to deep sedation and was maintained on oxygen and 
0.5% isoflurane. She became bradycardic (55-60 bpm) so she received a partial dose of 
antisedan. This brought her too light, so a dose of propofol was administered. Thoracic 
radiographs revealed cardiomegaly and a mild diffuse bronchointerstitial pattern. Surgery 
was postponed, her anesthetic gas was discontinued, and recovery was uneventful. She 
received a SQ Cytopoint injection. A cardiac consult was recommended prior to further 
anesthesia and she was sent home for monitoring.
Currently, (b) (6) continues to do well clinically. Her respiratory rate and effort remain 
normal and no coughing, wheezing, fainting, or collapse have been noted. She will pant 
for a prolonged period of time after exercise or excitement but no recent changes have 
been noted. Her appetite and energy levels remain normal and no vomiting or diarrhea 
have been noted.

Consult with cardiologist points to "grain free" food as being the source of heart 
enlargement.

18 Months Akita Dog 84 Pound
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EON‐443642 11/2/2020 16:00 PCI Chicken Nibbles I have been giving my dog the Chicken Nibbles treats. She got sick and the veteranarian 
could not figure out what was wrong. Her blood sugar was good but the sugar in her urine 
was high. We finally figured out that it was the treats we were giving her. The Chicken 
Nibbles are distributed by Pet Center, Inc. but are made in China. It does say on the label 
tha they are endorsed by the ACA. We have also been giving her Dream Bone Twist 
Sticks which are also made in China. I don't understand how these treats are allowed to 
be sold when we have all been warned about treats made in China. We have since taken 
her off of these treats and replaced them with treats made in the USA. She is now back to 
her old self and feeling much better.

6 Years Chihuahua Dog 12 Pound

EON‐443618 11/2/2020 13:16 Horizon Pulsar Chicken 
Grain Free Dog Food

July 2019: (b) (6)had been coughing at night for about a week. We were on a holiday 
driving acro Canada at the time so made an appointment to see a vet the next day in 

(b) (6) She had xrays which showed an enlarged heart. The
clinic had a cardiologist visiting the next week so we left with meds, new food, and an 
appointment with him. We saw the cardiologist on July 8, 2019 and left the office with lots 
of meds and felt optimistic that perhaps with a change in food, we could reverse the CHF. 
On July 10, 2019 while travelling in the back seat of our truck (b) (6)gave a big sigh. And 
died. 

I am greatly disappointment that in February, 2019, when (b) (6)had her annual 
vaccinations, our vet (b) (6) Marshall Veterinary Hospital, (b) (6)
had noticed a heart murmur but didn't investigate it any further. There had been info out in 
the Fall of 2018 on DCM in Goldens and I feel that our vet should have erred on the side 
of caution, given her breed, and initiated further tests.

8.5 Years Retriever - Golden Dog 29.5 Kilogra
m

EON‐443603 11/2/2020 11:40 Blue Buffalo Chicken and 
Brown Rice Recipe 
Adult

Dog has only been eating his Blue Buffalo Dog Food - Chicken and Rice. Since last night 
he has started having diarrhea and vomiting even in the house which he does not do, 
therefore it has become uncontrollable. Acting very lethargic.

7 Years Hound (unspecified) Dog 37 Pound

EON‐443597 11/2/2020 10:56 Simply Nourish Senior
Salmon and Sweet 
Potato

The dog was seen on October 21, 2020 for decreased appetite and bloated. Veterinarian 
diagnosed dog with DCM and recommended echogardiogram. Dog is on a grain free diet.

9 Years Retriever - Labrador Dog 84 Pound

EON‐443583 11/2/2020 9:04 Golden Rewards Duck 
Jerky Recipe (b) (6)

1 Years Bulldog Dog 65 Pound
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(b) (6)my 4 month old puppy was the most sick. It only allows one age/weight so I added 
first.

I gave them each treats Saturday evening and during the night they didn't seem to feel 
well. (b) (6) was sick at her stomach. By the early afternoon they seemed fine. I gave 
more jerky to them. a few hours later (b) (6)was lathergic wouldn't eat or drink just laying 
around. (b) (6)started yelping and acted weird then started laying around not moving 
neither would eat or drink. (b) (6)started vomiting. She vomited three times. she was sick 
all night. I finally got her to eat some chicken and gave her a smidget of famotidine and 
now she seems to be ok. I was really scared and on the verge on going to the emergency 
vet. I know it was these treats.... they are BAD.
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EON‐443557 11/1/2020 17:56 Ollie Beef Recipe My husband was feeding our three year-old dog this am, like he does every day. We 
purchase fresh dog food from (b) (6) and each meal is individually packaged (they come 
frozen then you have to place in the fridge to defrost). We serve our dog’s food on a plate 
(because for some reason, she doesn’t like bowls) and a new plate is always pulled out of 
the cupboard for each meal. When she was done eating this am, my husband noticed 
something leftover on her plate. Turns out, it was a large wood chip. The wood chip was 
larger than a bottle cap. Luckily, (b) (6)knew to not eat it, but if she had, it could have 
caused a blockage or some other health issue. We’ve already notified (b) (6)of the issue 
and won’t be using them going forward.

EON‐443537 Newman’s own. Chicken 
jerky

The treats were the only thing different in his diet. He got diarrhea. We gave him medicine 16 Years Lhasa Apso Dog 17 Pound

EON‐443532 11/1/2020 1:48

11/1/2020 9:04

Weruva Paw Lickin' 
Chicken With Chicken 
Breast In Gravy, 
Petcurean Now Fresh 
Grain Free Small Breed 
Senior Recipe With 
Turkey Salmon and Duck

Our Boston Terrier,(b) (6)was acting normal and happy this Saturday morning as we 
spent time with him since we do not work on the weekend. Within a few hours we noticed 
that he had become extremely lethargic with his head hanging down with his eyes looking 
pleadingly to us for help. We watched him for several hours without any sign of 
improvement. we then contacted his Vet and arranged to have him examined at her clinic. 
After her examination, she reported her initial diagnosis of Dilated Cardiomyopathy. As 
we further discussed his condition and added that his diet had been all grain-free food 
that we believed to be of the highest quality, she became more concerned that he had 
perhaps suffered Nutritional DCM. She advised us to make an immediate emergency 
appointment for him with an out-of-county cardiologist for further treatment. As she helped 
us in doing so, she was called back into the exam room where she found our (b) (6)in the 
process of dying. She returned to advise us of his status, and with great sadness, we 
asked her to help him along that path so that he would not suffer unnecessarily. We are 
devastated to learn that we may have hampered his health and contributed to his early 
death in feeding him a totally grain free diet. We authorized our vet to immediately 
perform a necropsy which served to confirm (b) (6) primary cause of death to be 
Nutritional DCM with the additional finding of Pancreatitis.

11 Years Terrier - Boston Dog 19.8 Pound

EON‐443517 10/31/2020 14:16 GO SOLUTIONS 
SENSITIVITIES LIMITED 
INGREDIENT DIET 
SALMON RECIPE

DILATED CARDIOMYOPATHY - CRITICAL STAGE/END STAGE 6 Years Retriever - Labrador Dog 35 Kilogra
m

EON‐443503 10/31/2020 10:56 Newman's Own Chicken 
and Brown Rice Recipe, 
Newman's Own Organic 
Chicken Dinner for Dogs

Two cans of Newman's own dog food exploded when I cracked the seal blowing rancid 
contents in my face, on my clothes and the counter. One can was Organic Chicken 
Dinner for dogs, and the other can was Chicken and Brown Rice Recipe. Put both cans in 
freezer so I could contact FDA and Publix where they were bought. There was a third can 
that was at Publix that was leaking contents and which I did not buy.
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EON‐443496 10/31/2020 1:00 Blue Buffalo: Basics 
Limited Ingredient Diet 
salmon and potato recipe

Our dog began showing disinterest in eating and after a few days went rapidly down him. 
We had to force feed him (with food from the vet), he was extremely weak, lethargic, 
vomiting, etc. Our vet suspect kidney failure of some kind. He is now hospitalized and I 
fear it was caused by the Blue Buffalo Basics Salmon food as it was recalled in the past 
for toxic levels of vitamin D (which is known to cause kidney failure).

3 Years Mixed (Dog) Dog 40 Pound

EON‐443445 10/30/2020 14:24 Purina Fancy Feast 
Seafood Classic Pate 
Cfollection (30 cans)

I opened a box of 30 can fancy feast seafood classic pate and found dried pieces of 
catfood over several cans. While I was emptying the box, I found a split open can of 
ocean whitefish and tuna and another bulging can of cod sole and shrimp feast. While I 
went to get paper towels to clean up the countertop, my cat jumped up. I dont know if she 
ate any of the dry material, I called my vet and I am watching her, so far she is ok and 
may not have eated any of the dry pieces. Meanwhile I want to report this. Im thinking if 
there was a burst can and a bulging can in this lot, there may be other cans out there.

EON‐443430 10/30/2020 12:04 Nutrisource Prairie 
Select Dry Dog Food 
Nutrisource High Plans 
Select Grain Free Dog 
food

Patient has never had a heart murmur previously diagnosed. On 10/30/2020 patient has a 
grade 3/6 heart murmur. No other clinical signs. Patient has been on grain free food.

2 Years Boxer (German 
Boxer)

Dog 42 Pound

EON‐443426 10/30/2020 11:36 puppies Camph. jejuni in both dogs 
chronic diarrhea without failure to thrive

7 Months Boxer (German 
Boxer)

Dog 50 Pound

EON‐443411 10/30/2020 5:44 Duck Jerky K9 
Cookhouse

My husband gave our puppy a duck jerky treat. Within a couple of hours, the puppy 
became so sick, vomiting repeatedly, we had to take him to the emergency room. They 
did an X-ray and couldn't find anything. He is back home recovering. After reading some 
of the FDA’s findings on those treats, made in China, I believe that's what made him sick.

4 Months Retriever - Labrador Dog 22 Pound

EON‐443400 10/29/2020 20:04 Billy + Margot Chicken + 
Superfoods Recipe 
Single Animal Protein

Over the course of a week after starting the suspect food, her stool became progressively 
soft, blood appeared in the stool, her energy levels were dropping, and she would vomit 
up about half her meals. Noticing that another recipe of the same brand was recently 
recalled due to salmonella concerns, we stopped the suspect food. As of two days after, 
the problem seems to have mostly gone away (still a little blood in the stool).

2 Years Mixed (Dog) Dog 43 Pound
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EON‐443384 10/29/2020 17:04 Zignature Catfish Limited 
Ingredient Formula Grain-
Free Dog Food 25lb bag

Our dog (b) (6)was recommended by a local boutique to try Zignature, grain free catfish 
dog food. We were told the nutrition was excellent, the grain free would be great for his 
bread and skin issues, and that the food is not over processed. (b) (6)started eating 
Zignature just over a year ago, and had no symptoms of DCM or Syncope prior. After 
being on this diet for over a year, we started to notice small changes with his behavior. He 
was drinking more water, had a dried out nose, panting, and would tire out from walks 
much quicker than before. We associated this with age, and didn't feel too concerned as 
these things were all mild changes. Last weekend, 10/24/20,(b) (6)was chasing his ball
and collapsed. He wobbled, then fainted and fell completely out of consciousness. We 
rushed him to the vet where he was able to be revived but he had a second episode while 
there. After testing at our local veterinarians office and a visit to the ER, he was 
diagnosed with Syncope and DCM. His case was fairly mild and was thought to be diet 
related as Zignature has legumes, and potatoes in it. We were strongly urged to report 
this case as a diet related incident. We almost lost our dog, and he is now on over 20 
different pills a day and his lifestyle will be completely different.

6 Years Boxer (German 
Boxer)

Dog 70 Pound

EON‐443377 10/29/2020 15:44 Taste of the wild Dogs heart stoped and fell over instantly dead almost no warning signs 3 Years Doberman Pinscher Dog 120 Pound
EON‐443362 10/29/2020 13:24 Natural Balance Ultra 

Premium Dog Food
Chicken Formula with 
Brown Rice Carrots & 
Potatoes

After purchasing a new supply of Natural Balance canned dog food, I opened a new can 
of the Chicken Formula and thought it looked and smelled a bit off. I've been feeding this 
to my dog for years and haven't had a problem so I figured is was typical variation in the 
product. After feeding my dog in the evening, early the next morning he had soft stool. I 
fed him more for breakfast than he developed very bad diarrhea the the rest of the day 
and into the next day. He did not vomit, he acted normal, and had an appetite. I work from 
home and did not witness him ingesting anything unusual nor has his diet changed.

5 Years Mixed (Dog) Dog 50 Pound

EON‐443323 10/29/2020 0:28 Kirkland nature’s domain After a week of refusing to eat the food nick gave in and started eating it soon started 
throwing up and passing blood

12 Years Unknown Cat 21 Pound

EON‐443305 10/28/2020 17:40 Taste of the Wild grain-
free

Diagnosed with dilated cardiomyopathy on . Concurrent rapid rate atrial 
fibrillation and congestive heart failure present. Treated x 4 days. Died of a sudden 
cardiac death on (b) (6)

(b) (6) 5 Years Dogue de Bordeaux Dog 47 Kilogra
m

EON‐443244 10/28/2020 14:44 Zignature catfish grain-
free diet

Echocardiogram performed due to littermate being affected by Dilated Cardiomyopathy. 
Severely depressed systolic function identified. No clinical signs noted.

5 Years Shepherd Dog - 
German

Dog 38 Kilogra
m

EON‐443243 10/28/2020 14:28 Zignature catfish grain-
free diet

Diagnosed with Dilated Cardiomyopathy and biventricular congestive heart failure on 
(b) (6) . intractable CHF treated over 16 days. Hospitalized repeatedly. Euthanized 

due to low output failure on (b) (6)
5 Years Shepherd Dog - 

German
Dog 29.9 Kilogra

m
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EON‐443219 10/28/2020 11:00 incredibullrawfood for 
dogs

My dog got sick from this raw food (extreme vomiting, diarreah) took the dog to the vet 
and they stated it could have been a bacteria from cross contamination and they stated 
the dog was intoxicated.
they advertised in their social media that the raw mixes are fda approved and that give 
me piece of mind but then realized it was home-made.
i was concern and contact them but they never reply back.

1 Years Terrier - Bull - 
American Pit

Dog 35 Pound

this is their page they are located in Coral Springs, FL 33071

https://www.facebook.com/IncrediBullRawFoods/
EON‐443199 10/27/2020 19:40 Rachael Ray Nutrish 

Natural Beef Pea & 
Brown Rice Recipe Dry 
Dog Food

Have been feeding dogs Rachael Ray Nutrish Natural Beef, Pea, & Brown Rice Recipe 
Dry Dog Food (from Target) for over a year. With this last bag of food the dogs started 
throwing up and for the last two weeks leaving soft to runny stools in their sleeping 
area/room overnight. Unusual for these dogs. I switch to IAM's yesterday and, while their 
stools were runny, they were much smaller. I don't expect to find anything next morning.

3 Years Retriever - Labrador Dog 85 Pound

EON‐443127 10/27/2020 14:24 Simply Nourish Real 
Salmon and Sweet 
Potato Senior 
Grain free

We began giving (b) (6)Simply Nourish Salmon and Sweet Potato food early on in her life 
due to her being allergic to chicken. This food contained no grains or potatoes.(b) (6)
began to start hacking periodically during the day and night and having rapid breathing 
(not panting). I took her into the vet for observation and they said she was fine. A month 
or so passed and I began to notice that she was not wanting to eat and seem very "off". 
Her stomach looked extremely swollen. We took her into the vet and they began blood 
test on her and started her on a dieretic to help with the fluid accumulated in her stomach 
in some in her lungs. We went to another vet for a second opinion and to perform an 
ultrasound and that is when the vet confirmed she did have DCM. We have had her on 
Furosemide 40mg (twice a day) as well as Pimonendan 10 mg ( twice a day). We will go 
back in two weeks to evaluate again how she is responding to the medicine.

10 Years Retriever - Labrador Dog 86 Pound

EON‐443122 10/27/2020 13:56 Move Targeted joint and 
mobility support

This brand, Front of the Pack, is misleading consumers based on how they are stating the 
benefits and claims, which does not seem to be right. From their site: "When it comes to 
your dog, mobility and happiness go hand in hand. Move is a pure powder supplement 
that restores cartilage, soothes muscles and promotes healthy joint function throughout all 
stages of their life. It’s smart protection, made simple."
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EON‐443101 10/27/2020 12:04 PURINA WAGGIN 
TRAIN CHICKEN 
TURKEY TENDERS

Two years ago we began giving out dog Waggin Train pet treats (just a little at night every 
night for his evening bedtime treat) we purchase this from a USA commissary in 

(b) (6)
 at the 

time as that is where we were living as (b) (6) . We moved back to USA 
2 yrs ago and my dog was slowly getting sick..finding it hard to breath and gaining weight. 
We put our dog on a strict diet at vet request but we were still giving him these treats at 
night. Our dog was still gaining weight..We took him back to the vet where they run his 
blood levals as they were concerned of his weight gain even after he was on a very strict 
diet..We have purchased from Walmart and also Sams Club The Test results PROOF: My 
Dogs a 6 yr old yorkie's liver count was 581 way HIGH :( - The vet then did an ultra sound 
test (thinking he may have a tumor) the results were a very enlarged LIVER. The vet was 
confused to why he had the enlarged liver and tested him for other things...still no 
answers..The vet called me to tell me to measure his water intake for a week and also 
asked us if our pet had got into any medication (Answer NO) but this did trigger us to look 
into his treats more closely -we looked into reviews and decided to stop giving him as 
treats- WAGGIN TRAIN
After taking the Waggin Train treats away
2 weeks later we had his blood count done again it had gone down to a Healthy 168.
We were SLOWLY KILLING our furry friend without knowing it!!!

6 Years Terrier - Yorkshire Dog 20 Pound

EON‐443085 10/27/2020 10:24 Blue Buffalo Life 
Protection Formula Large 
Breed Lamb and Rice

At 7:00 am on sept 30, 2020 I opened a new bag of BLUE BUFFALO ADULT LARGE 
BREED LAMB AND RICE dry dog food, 30lbs and fed my Labrador retriever, (b) (6) He 
had finished a 30# bag of identical food the day before. Wednesday morning he ate1 cup 
of food and drank water. At 10:30 am he was in his crate and I noticed he had vomited his 
breakfast. At 1:00 I gave him about 1 cup of the dog food w 2 T of cottage cheese. He ate 
reluctantly. Later that afternoon he vomited and had diarrhea all day. Early evening of 
Wednesday September 30 I offered him more of the food. He refused to eat it. Then I 
smelled the dog food in the bag and noticed a peculiar odor, possibly rancid. He had 
diarrhea later that evening.
The next morning Thursday October 1, I purchased another bag of a different brand dog 
food. Without hesitation he ate about a cup at 9am. He seemed better except for having 
diarrhea throughout the day. He ate another cup at 4pm and vomited at 7pm. Still had 
diarrhea all day and evening. During this day I twice offered him the Blue Buffalo dog food 
and he flat out refused it. 
Early morning of Friday October 2 I did not feed him. I took him out. He had diarrhea 
several times. He was not feeling well. He drank some water and vomited within a few 
minutes. At 6 am I prepared to take him to an emergency vet clinic. We arrived at about 
7:30 am. I suspected He was becoming dehydrated and probably was having an attack of 
pancreatitis, which he’s had before. Nothing specific was found. He was treated for 
symptoms, vomiting and diarrhea, and prescribed a special dog food which he is still on. 
Royal Canin veterinary gastrointestinal low fat. 
I am careful about what I feed him so as to not make him have a digestive issue. He was 
doing very well on this BB food.

4 Years Retriever - Labrador Dog 75 Pound
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EON‐443068 10/26/2020 23:00 Go! Pet Solutions by 
Petcurean

3.5 Years Shepherd Dog - 
German

Dog 170 Pound

EON‐443066 10/26/2020 21:40 There was no packaging 
label on any of the meat I 
received. It was 
supposed to be 30 
pounds of water buffalo 
and0 pounds of bison 
chunk meat. We also 
purchased complete 
nutrient blends of water

The dog got very itchy on the food and she started to develop hot spots. We have never 
had a skin issue before her eating this good.

5 Years Bulldog - American Dog 68 Pound
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(b) (6)began to show signs of shortness of breathe after swimming so we had him 
examined by our vet where they then x-rayed his lungs and found them to be filled with 
fluid. They diagnosed him with pneumonia and discharged him with antibiotics. On week 
two of administering the antibiotics (b) (6) again began to show signs of distress and 
shortness of breathe. We took him into the vet again where his diagnosis for pneumonia 
was changed to dilated cardiomyopathy. He has been on a grain free kibble all of his life 
with the exception of when we was a puppy up to 4 months old. Our breeder has informed 
us that there are no signs of dilated cardiomyopathy in his blood line. The consensus 
between out vets and cardiologist is that his condition was most likely caused by his diet.
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EON‐443050 10/26/2020 15:28 Cadet Gourmet Rawhide 
and Chicken Twists

18 Months Shepherd Dog - 
Australian

Dog 41.5 Pound
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(b) (6)  a 1 Yrs. 6 Mos., Neutered Male, AUSTRALIAN SHEPHERD, MINI was a transfer 
to the Internal Medicine Department on 6/22/2020 for further evaluation of elevated liver 
values and coagulopathy. About 1.5 months ago, (b) (6) started to have some soft poop 
that then fluctuated between normal to diarrhea. A fecal was taken to RDVM and he was 
diagnosed with C. diff. He was given an antibiotic and dewormer. His signs seemed to be 

improved on the medication (Metronidazole, Endosorb, Sulfasalazine, Drontal), but 
worsened again once he was finished. Retrospectively, both owners feel that he was 

gradually progressively worsening with lethargy and overall poor activity levels. However, 
he still maintained a decent appetite. Owners left town about 1 week ago. They also 
retrospectively feel that his appetite was slightly decreased the week before they left 

town. (b) (6)stayed with their niece while they were gone. She reported that his appetite 
was poor, he was lethargic, and also started vomiting. As soon as they returned to town, 

they brought (b) (6) to HVC (see all records, notes, and flow sheets) where he was 
hospitalized and set up to transfer to IM. He received a plasma transfusion yesterday and 

ate a small amount of food last evening. His liver values have slightly improved since 
admitting. 

(b) (6) is the only dog in the household, but he has high exposure to a number of other
pets. He went to daycare before covid, and the dog park ~3 wks ago. He also sees a
large number of other family pets. He goes on walks regularly. Owner notes he was

vaccinated for Lepto in April 2020. They obtained him as a puppy. Other health issues
include runny stool as a puppy; otherwise he has been healthy. His RDVM records 

indicate he was diagnosed with Giardia, Coccidiosis, and Hookworms in March 2019. 

Asked owner about other potential toxins:
-Does not swim in lakes/ponds. Does drink out of outside bowls or bowls at the dog park.
Also drinks out of chlorinated pool in the backyard. There is a water bowl in the back yard,

but owner replaces water daily in the mornings.
-Eats peanut butter- Jiff and Skippy. Owner checked back of the label; no Xylitol.

-Mushrooms have been seen in the backyard; owner does not think (b) (6)eats them. 
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-No rat bait.
-Eats acorns.

-Recently ingested a small amount of steroid ointment (Halog) maybe ~3 months ago.

Recent labs:
6/20/20: CBC/Chem- Lymph 1.77, ALP 740, ALT 3244, Chol 378, T. bili 3.2; Parvo- neg; 

NH3- 19; BP- 130mmHg systolic; PT/PTT- 45/>300 (prolonged; technically 6/21 @ 
12:44am)

6/21/20: PT/PTT (5:30am)- 36/124 (prolonged); PCV/TS- 48/7; Lepto Witness- neg; Liver 
panel- ALT 2703, ALP 556, T. bili 2.6; PT/PTT- 30/126 (slightly prolonged)

CURRENT MEDICATIONS:
None. 

Diet: Purine One Adult; more recently RC HP and RC GI LF, large variety of treats
Heartworm/Flea/Tick preventative: 

Last vaccines: DHPP, Rabies, Lepto, Bord- 4/3/20
Last CBC/Chem/UA: CBC/Chem- 6/20/20; rechecked today, 6/22/20

Last HWT: 4/3/20- neg

PHYSICAL EXAMINATION:

T: 101.5 degrees P: 84 bpm RR: 44 rpm MM: pnk wt: 41.5#/18.86kg 

(b) (6) was quiet and lethargic on exam this morning. All vitals unremarkable; lower HR 
noted. Pinpoint petechia noted within iris OS. PLRs/menace (+) OU. Grade II/VI left sided 

heart murmur noted; normal lung sounds. Peripheral LNs palpated normally. Abdomen 
was comfortable on palpation. Rectal exam was soft yellowish/brown stool. Few pinpoint 
faint petechiae noted mid-caudal abdomen. Small amount of depigmentation noted over 

nose. 
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DIAGNOSTIC TESTING:
BP: 130-136mmHg systolic, #5, RH

PT/PTT ~8am: 21/112 (slightly prolonged)
CBC/Chem: ALP 611, ALT 2420, BUN 4, Chol 374, T. bili 2.9, Eos 0.03, Plt 130

-One stained blood film is reviewed, and the reported leukocyte counts appear accurate.
The red blood cell density is adequate with high numbers of type II echinocytes 

(nonspecific change). Platelet clumps are observed indicating the platelet count manual 
estimate should be interpreted as a minimum. A manual platelet estimate shows 200,000 

per µL (10 per high-power field) which is adequate.
Jonathan Bagwell, DVM, DACVP

UA (free catch from this AM; post-IVF/post-Ab): USG 1.014, pH 8.0, 1+ protein, 3+ gluc, 
3+ bld

-Sediment review shows 3-5 granular casts/lpf, 5-10 RBCs/hpf, 2-3 WBCS/hpf, 2-3
transitional cells/hpf, and amorphous debris.

Jonathan Bagwell, DVM, DACVP
Lepto Witness (recheck): negative

Lepto PCR/Serology KState: pending
AUS: see attached report;Slightly coarse hepatic and splenic parenchyma; Otherwise, 

unremarkable ultrasound

DIAGNOSIS: 
(1) Vomiting, diarrhea
(2) Hyporexia, lethargy

(3) Elevated ALP/ALT/T. bili
(4) Coagulopathy

(5) Glucosuria
(6) Heart murmur
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EON‐443048 10/26/2020 15:16 PCI Chicken Nibbles 
Raw Dehydrated 
Chicken Breast

8 Years Maltese Dog 7.15 Pound

EON‐443036 10/26/2020 14:00 Trader Joes Dog treats 
Assorted natural flavors
Wholesome biscuits with 
4 natural flavors : 
chicken cheddar cheese 
bacon & cheddar cheese 
peanut butter. Simply put 
they're real treats for real 
do

I bought Trader Joe dog treats for my dog on Wednesday October 21st. It was the first 
time he tried them. He started eating the treats that same day, these treats are the only 
things that change on his food diet. He ate these treats the following days. I noticed he 
was sick Friday as he was throwing up and Friday night, he was asking to go outside in 
the night every hour from 2 in the morning to 6. Saturday morning, he could barely open 
his eyes and his legs were swollen with blood. He was asking to go outside to eat leaves. 
On Sunday, he was not feeling better and his torso was very swollen and bloody. We 
went to the emergency room.

EON‐443035 10/26/2020 13:52 Trader Joes Dog treats 
Assorted natural flavors
Wholesome biscuits with 
4 natural flavors : 
chicken cheddar cheese 
bacon & cheddar cheese 
peanut butter. Simply put 
they're real treats for real 
do

I bought Trader Joe dog treats for my dog on Wednesday October 21st. It was the first 
time he tried them. He started eating the treats that same day, these treats are the only 
things that change on his food diet. He ate these treats the following days. I noticed he 
was sick Friday as he was throwing up and Friday night, he was asking to go outside in 
the night every hour from 2 in the morning to 6. Saturday morning, he could barely open 
his eyes and his legs were swollen with blood. He was asking to go outside to eat leaves. 
On Sunday, he was not feeling better and his torso was very swollen and bloody. We 
went to the emergency room.

265 of 420

(b) (6) a 8 Yrs. 1 Mos., Spayed Female, MALTESE was presented to the Internal 
Medicine Department on 9/16/20 for further evaluation of PU/PD and glucosuria. Early 
Sept, (b) (6)began exhibiting a poor appetite, including her favorite treats, chicken nibbles. 
BMs were normal, but she was vomiting. It was presumed she had billious vomiting and a 
tooth root abscess. She was started on medication to help with pain.. Owner called 
RDVM on 9/8 with complaints of PU/PD, and urinary accidents occurring in the house. 
Full labs were submitted, and (b) (6)was found to have glucosuria. She was started on 
Rimadyl and Clavamox, and a dental was scheduled. While on medication, her signs 
appeared to resolve. However, owner felt that she was on too many medications and 
stopped them all. (b) (6)maintained her appetite, but vomited once and became PU/PD 
again. Repeat labs showed continued glucosuria and normal renal/liver values. Lepto 
PCR and urine culture was submitted. She was started on compounded liquid 

(b) (6)Doxycycline. She has only had a few doses prior to today's consult. is the only pet
in the household. Indoors only, with minimal time spent outdoors. No outside water 
exposure. She does go to the groomer q3wks. (b) (6)has been eating raw chicken breast 
treats from CA, that the label says is made by China. 

Recent labs:
9/14/20: Liver/renal values: ALP 38, ALT 78, AST 79, BUN 9, Creat 1.3; Blood glucose- 
136; UA- USG 1.017, pH 7.0, 2+ prot, 2+ bld, 3+ gluc; Lepto PCR- pend; Urine culture- 
pend
9/8/20: CBC/Chem- Na 140, CK 289, Plt 535 [Gluc 102]; UA- USG 1.023, pH 5.5, 1+ gluc, 
trace ketones, 2+ prot; TT4- 0.9
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EON‐443001 10/26/2020 8:52 Victor Senior Health 
Management

After 2 weeks on new food my dog started acting off. His hair fell our, he threw up and 
started not being able to move his back legs. He stopped eating then got better, then 
started eating again two times and got sick much worse this time. We called vet made 
appt for next day but he died the next morning in agonizing pain before he made it to the 
vet or hospital. Vet inquired about food and the other dogs we told them they were 
throwing up too so he said to stop the food and go to a bland diet immediately. He said 
looked like Titan had pancreas and his organ failed one after the other. He said the food 
could also have bacteria in it. It took 5 days but the other 2 improved.

8 Years Shepherd Dog - 
German

Dog 130 Pound

EON‐442987 10/25/2020 22:40 Purina One Indoor 
Advantage

I have been feeding my cats Purina Hairball or Indoor type cat chow for many years. On 
July 7, 2020(b) (6)developed a severe jaundice and was taken to (b) (6)

(b) (6)3 times for treatment. On (b) (6)(b) (6)was taken to (b) (6)
(b) (6)to be euthanized after a week of abdominal distress. She had 

vomiting, followed by abdominal swelling. My youngest cat, (b) (6)vomited a large amount 
of cat food the week after (b) (6)expired. I stopped feeding my surviving cats Purina feed. 
They have improved. I still have a large quantity of the feed at home.

7 Years Maine Coon Cat 13 Pound

EON‐442964 10/25/2020 13:24 Sheba Cuts in gravy - 
Tender Turkey Entree

I was about to feed our cat the Sheba Turkey single serving cuts and noticed that the 
package was significantly swollen, unlike the rest of the single serving packages. The 
number on the side of the package is as follows:
BB 09/12/2022 26
038A1ARKF4 17:44
Overall we have been pleased with this product for our cat and never experienced this 
situation before. Just want to make the company aware so as to protect them and other 
pet owners who may not know to dispose of such product in said condition. 
I did take pictures of the package should they be requested.
Thank you

EON‐442958 10/25/2020 10:44 Pedigree high protein 
with farm raised poultry 
chicken and turkey flavor 
20.4 lb numbers on bar 
code 23100 12864.

I can provide pictures, the dog kibble has plastic string like pieces about a inch long and 
millimeter thick looks like fishing line but its harder. My dog had thrown up couple times 
and when i pored out thw kibble i noticed couple of pieces of kibble with plastic sting thing 
sticking out.

8 Months Great Dane Dog
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EON‐442952 10/25/2020 1:24 Authority Everyday 
Health Adult Indoor Ages
1-7
Salmon & Rice Formula

My cat has been on the same food his whole life. Besides switching up flavors, it was the 
 exact same food- Indoor Adult. Never had any issues with the food before. Got a new 
large bag of food, and within weeks- I had found him passed away. He showed NO 
symptoms of being sick. He acted like his normal self. It was a complete shock to find him 
dead. Completely traumatized me. The new bag of food is the ONLY thing new that was 
introduced to him. He has no access to anything toxic or unsafe. 

The only reason I suspected the food was I had found 2 very small piles of vomit- it was 
such small amounts, maybe 1.5in x 1.5 in for each pile. The vomit was not bloody, or 
foamy or anything abnormal to indicate sickness. As sometimes cats just vomit. And it 
was such a small amount and there was only 2 piles of vomit. He did not frequently 
urinate, he did not feel feverish, he did not meow or howl in pain. However, the day I 
found him dead- I found a drop of blood right outside his litter box, along with a big wet 
spot right by the door to his litter box. And then I found a small pile of what appears to be 
blood just below where he had died. NONE of the blood spots or wet spot was there prior. 
Otherwise I would obviously have rushed him to the emergency vet. 

I sent him in for a necropsy, which took 3 weeks for results to come in. They put his 
official cause of death as a severe E. Coli infection and the effects of bacteremia sepsis. 
But the cause of this severe fatal problem is not apparent. 

There is 100% NO WAY he could have gotten E. Coli from anything else. It must have 
come from the food. I was told to have it reported and tested. I asked my state health 
department how to test for E. Coli in my home and was told there is nobody that tests for 
it, and that E. Coli is only found in food or water. But it was determined the water is safe, 
otherwise me, my boyfriend, and dog would have also gotten sick and that the only place 
he could have gotten E. Coli is from the food.

4 Years American Shorthair Cat 13 Pound

EON‐442931 10/24/2020 14:24 Ol’ Roy Natural Pork 
Femur for Dogs

On the evening of 10/23/20 at approximately 7pm I gave both of my dogs the real pork 
bones made by Ol Roy and purchased in town at Walmart. By 10 pm by Frenchmen was 
vomiting. He settled down and fell asleep. By 8am the next morning I came downstairs 
and smelled something that I can only describe as having a chemical odor. It was coming 
off the bones I had placed in an empty plastic bag. I promptly threw the bones away. I 
then observed multiple piles of vomit in his crate and on the floor near my other dogs bed. 
Neither dog would eat. At 9am my frenchie after going to the bathroom and drinking a 
large amount of water began vomiting again. It is now 1pm and both of my dogs are still 
shaky and unwilling to eat. I fee these bones poisoned my animals and they do not 
appear safe for digestion. I have often given my animals real bones versus rawhide from 
our local co-op but this was my first time purchasing this brand from Wal-Mart.

18 Months Bulldog - French Dog 25 Pound
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EON‐442916 10/24/2020 9:56 Pet Botanics Mini 
Training Reward chicken 
or bacon flavor

Puppy missed puppy kindergarten after a report of "nausea and lethargy" and a vet visit 
after being in my care. I was asked what the dog may have gotten into, and I reported that 
I had given treats. About a week later, in my care, after training during a morning session, 
and the first time these treats were administered that day, the puppy began whining, had 
an episode of some sort where it may have been lethargic, could not keep its eyes open, 
and seemed to be in pain. The dog was immediately taken to the emergency vet.

12 Weeks Retriever - Labrador Dog 10 Pound

EON‐442915 10/24/2020 9:40 Pet Botanics Mini 
Training Reward either 
chicken or bacon flavor

(b) (6)appeared to have a health episode. She began vomiting one night and the next 
day just wasn't acting herself. She seemed extremely fatigued, refused food and overall 
just didn't seem "right". We took her to the vet, the cause was unknown but we were 
administered medication for nausea and a possible UTI.

11 Months Poodle - Miniature Dog 20 Pound

EON‐442914 10/24/2020 9:28 Pet Botanics Mini 
Training Reward

Client #2 began vomiting after ingestion of these treats during the course of the day. 1 Years Shepherd Dog - 
Australian

Dog 25 Pound

EON‐442913 10/24/2020 9:24 Pet Botanics Mini 
Training Reward (either 
chicken or bacon flavor)

Client 1 ingested the treats during the evening of his care, and within the hour became ill 
and threw up. Upon returning home, he continued to vomit throughout the evening and 
the next day. The owners messaged me the next day asking what the dog had, and if he 
had gotten into something unusual. I reported the dog had only had dog treats.

5 Months Shepherd 
(unspecified)

Dog 20 Pound

EON‐442910 10/24/2020 2:44 Hill's Prescription 
Science Diet C/D urinary 
care for Cats

I thought that I did that in the above report. I am trying to raise awareness about the 
difficulty in obtaining prescription pet food. I feel that it is a health, safety, and security 
issue that this food is not over the counter, and not at all easy to obtain. 
Be better, - FDA, and make Hill's C/D cat food a non-prescription item. You can still 
regulate it.

Maine Coon Cat

EON‐442907 10/24/2020 0:24 Retriever Bites & Bones 
Adult Complete Nutrition 
Savory Chicken Flavor 
52 lb. bags UPC 
4939422642

My dog became very lethargic and vomiting blood and blood in diarrhea. He was taken to 
the vet on 9/19. He was placed on medication by the vet. On 10/10/2020 I saw online the 
dog food had been recalled due to a toxic mold and aflatoxin. 

Retriever Bites & Bones Adult Complete Nutrition Savory Chicken Flavor, 52 lb. bags, 
UPC 4939422642

1.9 Months Pit Bull Dog 58 Pound
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(b) (6) ate her dog food then threw it up. We thought perhaps she drank water to fast after 
eating. Then two days later afew hours after eating she let out a large beller and pasted 
away. According to the Vet her stomach ruptured from contaminated food.

Nutro Natural CHoice 
Weight management and 
large bread. (We mixed 
the two)

EON‐442921 10/24/2020 11:12 7 Years Siberian Husky Dog 60 Pound
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EON‐442906 10/24/2020 0:24 Good'N'Fun Triple 
Flavored Rawhide 
Kabobs for Dogs, Hartz 
Oinkies Rawhide Free 
Pig Skin Dog Treat 
Chews

Purchased two products from Amazon , both made in China. At least one of them made 
my dog very ill with gastrointestinal symptoms. The first was "
Good'N'Fun Triple Flavored Rawhide Kabobs For Dogs, 24 oz | 36 count (P-94187)" and 
the second " 
Hartz Oinkies Tender Treats Natural Smoked Chicken Twist Dog Treat Chews - 36 Pack" 
both sold by amazon LLC.

Links: 
https://www.amazon.com/gp/product/B07BVL8TQF/ref=ppx_yo_dt_b_asin_title_o01_s00
?ie=UTF8&psc=1 
https://www.amazon.com/gp/product/B07PJMFMSS/ref=ppx_yo_dt_b_asin_title_o01_s00
?ie=UTF8&psc=1

1 Years Dachshund - 
Miniature

Dog 14 Pound

EON‐442897 10/23/2020 21:12 Fromm Game Bird 
Recipe Dog Food

(b) (6) had breathing problems and was coughing. We took him to our vet, who 
performed diagnostics and diagnosed him with congestive heart failure. He was referred 
to the (b) (6) first to the emergency department, and then to a
cardiologist. Both providers diagnosed him with having an enlarged heart and heart 
disease. His cardiologist diagnosed him with dilated cardiomyopathy (DCM) caused by 
his diet.

11 Years Sheepdog - Shetland Dog 37 Pound

EON‐442893 10/23/2020 19:48 Fromm Family Pet Food Heavy panting for several months. Feeling that he seemed to be slowing down. Went 
swimming on October 18, 2020 and then a few hours later started a honking cough. We 
notified that vet the next day who told us it was likely kennel cough. We doubted it was 
kennel cough because we have been quarantined for the last 8 months due to Covid and 
have not socialized with other dog owners. Her guidance was to call her if he didn't 
improve in a few days. His panting was very heavy, he seemed confused and needy. Low 
energy, didn't want to play, struggled with climbing stairs. On Thursday morning, October 
22 (12:30 a.m.) the dog started coughing and struggling to walk. He collapsed and the 
floor and started convulsing. When the consulsing stopped he seemed confused. We took 
him immediately to the pet emergency center where they diagnosed him with severe 
DCM - dialated cardiomyopathy attributed to a grain-free diet.

7.7 Years Retriever - Golden Dog 76 Pound

EON‐442860 10/23/2020 15:16 Earth animal no-hide Earth animal no-hide bone was purchased at pet supermarket when arriving home there 
was multiple clear worms all over the bone. Worms were hiding under the label wrapping 
of the bone which is why they were only noticed when opened. Pet supermarket was 
contacted and notified of worms. They issued me a refund and confirmed that all other 
bones which were peanut butter flavored also had worms on them. They did not remove 
any other flavor from the floor or check them. Shelf where bone was purchased was only 
half full when purchased which means multiple people have already bought them. 
Expiration on date was still valid on bone.

EON‐442851 10/23/2020 13:52 Acana
Singles formula
Grass fed lamb
With raw grass fed lamb 
and okanagan apples

Panting, lethargy, cough 7 Years Retriever - Golden Dog 70 Pound
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EON‐442848 10/23/2020 13:36 Raw Rewards Premium 
Treats for Dogs and Cats 
by NWN Northwest 
Naturals
Freeze Dried Green 
lipped Mussels

Here is some of what we have been dealing with regarding my 13 week old puppy (b) (6)
On Oct 6th, 2020(b) (6)was given a Freeze dried New Zealand Green lipped Mussels 

treat made by Northwest Naturals out of Portland Oregon w 100% mussels in it (nothing 
else in it) and carried it in her mouth to her bed, but did not eat it or much of it. Within an 

hour or two her mouth and muzzle began to have an allergic rash where she had touched 
the treat and in the morning it was worse so we called her Reg Vet, (b) (6)and got a
prescription for Benadryl and an appointment with her vet for Friday.Thursday morning 

however her throat was swelling up and her lymph nodes were inflamed and her face was 
even more inflamed. We brought her to Emergency Vet on Thurs and then regular vet on 
Friday and back to Emergency Vet Sunday because her throat was swelling up and her 

face was more inflamed. She had no skin issues or rashes or health issues before 
touching this treat and getting some on her mouth. Her throat swelled up extensively and 
her skin got so inflamed from the triggered allergic auto immune reaction (caused Puppy 
strangles, hair loss and bleeding pus filled blisters on her mouth and inside her neck) to 
the Green lipped mussel treat. We are also is following up with her regular vet. She is 

taking steroids and antibiotics and cream and a probiotic and benadryl. She is only a baby 
so this has been really hard on her and all of us. Steroids are not to be taken lightly and 
her vet had hoped she did not need them but she did and we are tapering her off them 

now per dr orders as they seem to be making her excessively thirsty and hyper. 

I have heard from some very respected people in the animal community there may be 
something going on with the manufacturing or processing of the New Zealand green 

lipped mussels causing reactions, maybe a toxin or something else? An animal advocate 
and animal trainer in my network who regularly uses Green lipped mussels with her dogs 

says she has heard of a few cases recently. I don't know, all I know is that my sweet 
puppy had a very very scary thing happen as a result of exposure to whatever in that treat 
and I would feel really sad if another animal was harmed by this toxin or whatever is going 

on. I will email or text photos as well if you like. 

I had contacted the store and the manufacturer. The store has been wonderful and 

13 Weeks Chihuahua Dog 4 Pound
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EON‐442792 10/22/2020 17:48 Fancy Feast Savory 
Salmon Feast Classic 
Paté

I opened a can of Fancy Feast Savory Salmon Feast Classic Paté yesterday, October 21, 
2020. This cat food was black. My cats love this flavor of Fancy Feast, so they have some 
every day. I took a picture of it as well as the information on the bottom of the can and put 
it in my refrigerator in a plastic bag. I usually purchase it as Fry's or Safeway in (b) (6)
but both stores have been out of it, so I ordered 24 cans on Amazon. These cans were 
delivered on October 2, 2020. I am not absolutely sure which of the three places I 
purchased this, but it hasn't been more than 6 weeks for certain. I always put the latest 
food in front on the shelf, so I am pretty sure this can was from Amazon. I have three 
unopened cans with the same numbers on the bottom as the one that has black food. I 
also have one partially used can with the same numbers which is obviously fine because I 
fed some of it to my cats yesterday. 
The bottom of the can reads as follows:
**
BEST BY JUN 2021
91611160L11660301

EON‐442791 10/22/2020 17:44 Lennox Premium Natural 
Pig Ears

I bought Lennox pig ears at Kroger in my home town yesterday and I gave her one. 
Today she's vommiting and lethargic and doesn't want to eat or drink . I called my vet and 
the store. My vet said if she's no better tomorrow bring her in and the store said I can 
return the pig ears.

8 Years Pit Bull Dog 52 Pound

wanting to be updated regarding her recovery and so they can watch out for products that 
might be harmful, they are a well respected and good pet food store called (b) (6)
(b) (6)and we love them. The Manufacturer, Northwest Naturals (from Portland, under 

name Morasch Meats Inc. ) on the other hand was pretty dismissive about it. I am 
concerned about the reaction my dog had and possible other dog reactions as well as 

possible long term side effects of the steroid therapy on my puppy. She was 2.3 lbs and 
has almost doubled in weight since starting the treatments which is really concerning in 
that as well ,but Luckily we went back to the emergency vet last weekend as she was in 
such pain and the steroids were necessary at that point. She is starting to regrow new 

hair so far on her face but it is going to take months for it to grow back if it totally does and 
we still have to wait to see how she is healing to get her second round of puppy shots 
which means we are still unable to go anywhere safely for walks etc. We are awaiting 
doing an allergy panel as the vet isnt completely convinced it is a shellfish allergy but 

possibly a reaction to the toxin in the processing of the mussels or how they are freeze 
drying them.
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EON‐442754 10/22/2020 12:20 Nulo Freestyle Salmon & 
Peas Recipe Grain-Free 
Adult Dry Dog Food, 
Taste of the Wild Pacific 
Stream Grain-Free Dry 
Dog Food, Fromm Four-
Star Surf & Turf Recipe 
Food for Dogs

(b) (6)was seen at his primary care veterinarian about 1 month ago for loss of fur on his
tail and hind legs. Suspected to be hypothyroid and was started on levothyroxine.(b) (6)
also tested positive for Lyme and was started on doxy. Shortly after starting medications
Willie began vomiting and coughing. Medications were stopped for a short period of time
and owner was instructed to feed a bland diet. (b) (6) cough progressed and was now

having trouble breathing. Owner brought (b) (6)back to the rdvm who performed an echo 
and ECG and suspected DCM. (b) (6) was referred to Tufts for further work-up. 

Diet: Always fed a grain free diet.
1. Taste of the wild Salmon - 1-2 years

2. Fromm surf & turf - 1-2 years
3. Nulo Salmon and Pea - 4+ years

Tufts findings:
Echocardiogram is consistent with DCM and active LCHF. Given the long term grain free 

diet, diet associated cardiomyopathy is possible, although primary DCM (or a 
combination) is also possible. If the owners are able, it would be ideal to submit whole 

blood and plasma taurine. We recommend supplementing with taurine (1000mg PO BID) 
while that test is pending (after the blood is pulled). Ideally we recommend the patient be 
admitted to the hospital for CHF management at least overnight. If the owners are unable 

to admit the patient we would recommend starting therapy with furosmide (100mg PO 
BID, adjustments may be necessary pending RR and appetite at home) and pimobendan 

(12.5mg PO BID). As long as the renal values (and blood pressure) permit, the patient 
should also be started on an ACE inhibitor. However, the patient was sedated, and is 
hypotensive today on exam based on the MR gradient, so we would not recommend 

starting the enalapril today or during hospitalization. If the patient stays in the hospital, we 
would start the pimobendan as soon as possible, and give 2mg/kg lasix IV q 8-12h hours 

pending clinical improvement (we gave 100mg during the exam). If hospitalized, the 
patient should be monitored on telemetry overnight, to watch for ventricular arrhythmias. 

The diet should be changed to a low sodium diet and without lentils, peas and sweet 
potatoe in the first 8-10 ingredients. We would consider rechecking a thyroid panel once 
the patient has recovered, prior to resuming therapy for hypothyroidism (to r/o euthyroid 

sick). Recheck bloodwork daily during hospitalization in 1-2 weeks. Recheck 
echocardiogram in 3-4 months or sooner if the patient develops shortness of breath, 

collapse, exercise intolerance or cough.

8.6 Years Coonhound - 
Redbone

Dog 43.8 Kilogra
m

EON‐442720 10/21/2020 22:32 n/a I threw away the bag Since my dog has been eating the food I prepped for him a week ago, which contained 
the batch of bison blend that I purchased from (b) (6)
(b) (6) he has been itching incessantly, having sneeze attacks, and has had conjunctivitis 
twice now.

9 Months Doberman Pinscher Dog 70 Pound
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EON‐442718 10/21/2020 21:04 Nature's Recipe Easy to 
Digest Chicken Meal 
Rice and Barley Recipe

On about 9-10-20, I started changing my dogs from their regular food to Nature's Balance 
Easy to Digest. After a few days, I noticed my dogs were not as eager to eat as they 
usually are. After 2 weeks, my Rat Terrier became very ill with vomiting and diarrhea. He 
also became very lethargic. My Pomeranian stopped eating at all. My Collie was acting 
like he was starving and had not been fed in days. None of this was normal for these 
dogs. The only common denominator in all this was the new Nature's Recipe food. After I 
realized this, I immediately stopped feeding NR and went back to my old food. After two 
days, my dogs are almost back to normal. My concern is that the food has been 
contaminated in some way even though nothing is apparent. There is no damage to the 
bag or anything like that. I purchased the 30 lb bag of food from Chewy and there was no 
damage to the box in which the food was shipped. I am at a loss to explain why my dogs, 
3 very different breeds, had such strong and bad reactions to this food.

4 Years Terrier - Rat Dog 28 Pound

EON‐442715 10/21/2020 19:48 Chicken Nibbles 100% 
natural chicken breast 
dog treats PCI brand

Acute onset of PU/PD, reduced appetite, and vomiting about 2-3 weeks prior to 
presentation; ER visit 10/9/20 showed normal kidney values but glucosuria in spite of 
normoglycemia, also 1+ proteinuria; urine culture was negative. Recheck urine dipstick 
performed at IM visit 10/12/20 showed persistent glucosuria, and abdominal ultrasound 
was unremarkable apart from chronic changes to kidneys associated with age and 
hyperechoic liver (suspected unrelated). Testing for leptospirosis was negative. Owners 
noted she eats PCI brand Chicken Nibbles dog treats that they get from amazon.com and 
that although it says it is a USA company, is made in China. Owners stopped these and 
have already noted some improvement in her PU/PD.

amazon link for the treats: https://www.amazon.com/Chicken-Nibbles-Dog-Treats-
4lbs/dp/B000RZSPTG/ref=sr_1_5?dchild=1&keywords=chicken+nibbles+dog+treats&qid
=1602709432&sr=8-5

9 Years Chihuahua Dog 4.5 Kilogra
m

EON‐442695 10/21/2020 16:08 Blue Wilderness Trail 
Trays Turkey Grill

I purchased and received the following product from Chewy.com:
Blue Wilderness Trail Trays Turkey Grill, UPC #84024312077

This product WITH THE SAME UPC CODE was recalled in 2017. Do companies use the 
same UPC code after a recall?

EON‐442593 10/21/2020 13:04 Merrick: grain free 
wingaling.

Serrated pieces of bone matter in canned product by Merrick.
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EON‐442557 10/21/2020 8:36 Ol Roy TBone and 
Bacon Flavor

We received this bag of dog food on (b) (6) . We chose it simply because times are 
hard and our 1 yr old American Bully/ Pit Bull mix has an allergy to chicken. On (b) (6)
our 8 month old Siberian Husky started throwing up. Day 2 he was still throwing up and 
drinking water. Day 3 he stopped drinking water didn't want to go out and that night he 
pooped dark watery blood. The morning of day 4 he passed away. His breathing was 
rapid, he started seizing, his body released this extremely large puddle of horrible 
smelling blood as well as vomit. We lost (b) (6) 8 mth old Husky). Well the evening of 
(b) (6)day 4 became (b) (6) 13 mth old American Bully and pit mixed) day 1. We 

have fought so hard. He has been on fluids and antibiotics. His symptoms have been 
exact to(b) (6) On day 3 and he was not looking good at all. Yesterday evening he was 
throwing up blood as well as pooping it. At 5:30 am this morning we lost (b) (6) too. This 
dog food has taken out our 2 perfectly healthy dogs in less than a week of each other. 
Our dogs are our big babies they are never off the leash and are ALWAYS being 
watched. It's impossible that it could be anything else. I called Ol Roy's customer service 
on Monday and was told that someone would follow up and also be picking up this 30 lbs 
of dog food we have left. I don't want to throw it out I'm afraid a stray will get it... It's now 
Wednesday and we have heard nothing. Please protect ur babies and DON'T BUY OL' 
ROY!

9 Months Siberian Husky Dog 45 Pound
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EON-442:237 10/20/2020 19:44 Purina One (the small 
bags) and EVERY 
FLAVOR: Chicken Beef 
Lamb 

,§.orry if this is lengthy, I'll try to sum it up. Wal-Mart in fh ~
(6}l6}is selling a LOT of expired animal food. This 1s patea rrom my (b) ( 6~ 

Wal-Mart in ICDTI~is STILL selling expired dog food. After my wife ana I lool<e at the 
dates on probably 50 bags of food, we noticed over half of them were out of date and 
every single bag of the kind that ) (6)used to eat was expired. I reported it to someone at 
customer service and she made a "mental note" of it after I told her my dog was very sick 
because of the food and I just didn't want it to happen to anyone else. I went back about 3 
4 days later and it was ALL still there. I decided to make a call to corporate Customer 
Service and Complaints. The guy on the phone said my concern was reported and filed , 
and it would be addressed in 2-3 days. I went back about 4-5 days later just for a grocery 
run and it was all still there. That same day I found someone who had a name-tag on that 
said they were a supervisor. I fi lled her in on the whole thing and as I was checking out 
she thanked me multiple times for bringing it to their attention and that she "was about to 
tell the Manager right then" and she actually was literally waiting to be buzzed in to go 
upstairs where I assume a manager is. Well, since we don't get food there anymore it has 
slipped my mind recently but I was just in there for a small grocery run and I was passing 
by the dog food ... Of course you guessed it, .every .. single ... bag ... of the kind of food she 
used to eat is expired. I will say, it only expired last month this ti .me .. but it's expired! Lord 
knows how many other foods are as well and how many peoples animals are getting sick 
and having to pay for Vet. visits etc. 

As I mentioned in myl (b) ( 6~1 went back just today 10/20/2020 and there are still 
a TON of expired bags of food (who knows how many). I have pictures from the last time I 
told Wal-Mart about it and pictures are time stamped. This is the THIRD time my dog has 
gotten sick on Wal-Mart provided food . It was brought to our attention but the Vet. the 
second time this happened that animal food commonly goes stale in hot months because 
no one knows how long the food just sits in 150 degree plus shipping containers before 
being delivered. 

6 Years Rottweiler Dog 100 Pound 

EON-442532 10/20/2020 17:48 Old glory hearty beef and 
cheese 

Got sick. Throwing up, Diarrhea, wouldn't walk. Called the vet had an appointment 
Monday. She passed away Sunday night 

8 Years Retriever - Labrador Dog 90 Pound 

EON-442521 10/20/2020 16:44 Zesty Paws Allergy 
Immune Soft Chews + 
Hemp Seed for Dogs - t
with Curcumin Cod Liver t
Fish Oil Beta Glucan 
Vitamin C & Quercetin -
Supports Dog Immune 
System Function+ 
Seasonal Allergies - 90 
Chews 

Fed the dog one of these on a single day. For the next four days, the animal had diarrhea 
and feed refusal. The product was purchased through Amazon. Reading the reviews for 
his product, there are repeated comments about diarrhea and vomiting in the animals fed 
his product. 

7 Years Mixed (Dog) Dog 17 Pound 
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EON‐442493 10/20/2020 13:40 Canidae grain free 
limited ingredient Bison

In11/2018, he was diagnosed with DCM after being on Canidae grain free limited 
ingredient, Bison for many years. Follow up echo 5/2020 showed improvement after diet 
switch and starting on cardiac medications, Taurine and L'carnitine.

5 Years Portuguese Water 
Dog

Dog 24 Kilogra
m

EON‐442481 10/20/2020 12:12 Blue Buffalo Blue Life 
Protection Formula Adult 
Chicken and Brown Rice 
Recipe Dry Dog Food 15 
lbs.

(b) (6)was doing fine until we switched his food. We switched his food because he wasn't 
gaining weight. So we are trying to see if that would help as soon as the next day came. 
We see (b) (6)was very weak and sick. Laying around wouldnt eat or anything. We had 
him tested for Parco negative twice this is the only thing I could think of.

6 Months Pit Bull Dog

EON‐442462 10/20/2020 8:16 Fancy Feast
Tender Beef Feast
Classic Pate

Typical day, with a daily morning routine of a 1/2 can of moist "Fancy Feast" cat food 
around 5am. The dog gets the other half. By 6am both the cat and the dog were vomiting 
undigested food. Vomiting continued in both animals until there was only small amounts 
of dark yellow liquid or froth. The cat began having frequent liquid stool, and by the 
afternoon the cat strained to defecate with no result, turn in the litter box and begin 
vomiting. Visited litter box every 30 mins or less on average. No eating and drinking. Dog 
recovered, and the cat was taken in for medical help after 30 hours.

2 Years American Shorthair Cat 19 Pound

EON‐442452 10/19/2020 23:24 Blue Buffalo life 
protection formula 
chicken and brown rice 
puppy food

I was feeding my puppy blue Buffalo life protection formula chicken and brown rice puppy 
food he had constant diarrea while eating this as soon as I switched to purina his poop 
was perfectly fine

2 Months Siberian Husky Dog 18 Pound

EON‐442451 10/19/2020 23:24 Acana Dog food. Has 
had various flavors and 
has only been fed this 
food his entire life.

(b) (6)collapsed on a hike. Took him to pet emergency room where he was diagnosed 
with dilated cardiomyopathy and cardiac failure. Kept overnight on oxygen and 
furosemide. Cardiac echo the next day confirmed dilated cardiomyopathy. (b) (6) now on 
5 cardiac medications.

6 Years Retriever - Labrador Dog 80 Pound

EON‐442440 10/19/2020 19:04 Taste of the Wild High 
Prairie Dry Dog Food, 
Taste of the Wild Prey 
Angus Beef Dry Food

Dog was fed grain free diet, initially with Taste of the Wild, bison and venison and then 
Prey (Taste of the wild product) beef. This was over a number of years. Over a three 
month period he developed lethargy, weight loss and had an episode of syncope. He was 
diagnosed with dilated cardiomyopathy due to grain-free diet. He required ICU care for 
pulmonary edema and was discharged and currently is on 3 cardiac medications and two 
supplements. His food has been charged to Royal Canin breed specific diet. Thankfully 
he has recovered significantly though his activity is still restricted pending follow up 
echocardiogram to see if cardiac function is returning. Needless to say this is a very 
concerning that a number of companies are marketing these types of diets without any 
research or knowledge as to the risks of the diet. The scientific evidence is becoming 
clearer and clearer that these diets and specifically certain companies' products are 
harming animals without the owners being aware, and in fact, being marketed as a 
"healthy" diet for the animals. I hope the FDA is taking this matter seriously and await the 
results of any investigations and subsequent penalties for the offending companies.

5.5 Years Retriever - Golden Dog 80 Pound
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EON-442408 10/19/2020 15:32 Sport Dog Food Active 
Series 

(b) (6) started experiencing vomiting, diarrhea, dehydration, and some swelling of face on 
4/25/2020. We took him to our veterinarian (b) ( 6)on 4/27/2020, an 

exam of fecal, profile CBC w/diff-k9 IH, and level 1 orientation which they prescribed 
Metronidazole 500mg. with a modified diet of boiled chicken, vegetables, and barley. A 
follow-up appointment was scheduled on 5/1/2020. P>11 • continued to decline and was 
drastically loosing weight. He stopped drinking and continued to have diarrhea, he was 

lethargic and had no energy. When we returned to (bl~ 
(b) {6)on 5/1/2020.[(b) {6)was administered IV trffias, a urme analysis, testing tor 

Lyme,Leptospirosis-witness test, and we were provided the results for his CBC which 
showed abnormally high amylase, total protein, Globulin, A/G ratio, WBC, EOS#, EOS%, 

fecal 0-0, No ova or parasites smear ,fecal direct smear 0-0 and heartworm & tick 
negative. On this day (b) (6)Neighed 65 lbs. I contacted Chewy to cancel my auto ship 

order of Sports Dog bir d dog food and requested they check into a recall I advised 
them of my dogs condition in addition to writing the manufacturer and FDA at State 

Animal health Official ofilb) (61 By the time we canceled our order we had received the 
second 501b bag of Sport Dog bird breed dog food he UPC code 84282 92903 best by 

10/09/20 which were discarded but I cut out the UPC label and kept a sample of the food 
in case a reply from the State Animal Health Official replied to my inquiry. We continued 

to feed our dog chicken vegetables, and barley but he continued to loose weight We 
sought a second opinion from Vetenirian (h) ( 6) 

{b) ( 6)for a second opinion since 0:> (6)condition was not improving. (b) ( 6) saw 
(b) 6)on 5-14-2020 and ordered an ultrasound for the following morning to rule out any 

obstruction in the stomach and possible cancer diagnosis. He prescribed Clavamox 
375Mg and a urinalysis T760 and weighed (b) (6 who weighed 63.501bs. On 5-15-2020 

(b) {6)was dropped off for ultrasound and we received the results of the urinalysis 
showing Ph, Proteins, and WBC tested high.(b) (6)continued to drop in weight and 

weighed 62.70, (b) ( 6)prescribed Hills Z/D 13oz can food to be added to his diet in 
hopes this wou10ass1st m weigh gain. On 5-17-2020 we received the results for the 

ultrasound administered by DVM Ultrasonography (b) ( 6)which 
came back with no obstruction or signs of abo_ormal functions a fOllow-up appof ntment 
was scheduled for 5-27-2020. On 5-27-2020 )(6J weighed-in at 61 .20 and (b) (6) 

ordered another urinalysis (dip stick), Chem/CBC/T4 blood test, Radiograph 14x17 addl, 
Radiograph initial, and ultrasound guidance an 81bs bag of Hills Z/D dry dog food was 

prescribed to be added to his diet to see if this would assist with weight gain. At home we 
continued to feed (b) (6) three times a day with plain oatmeal w ith banana-morning, 12oz 
can with 1 cup of Z/D Hill canine food- lunch, and boiled chickenN egie/barley-dinner and 
saw improvement in energy with some weight gain. On 6-23-2020 we visited (b) (6) 

(b) (o)veighed-in at 63.30, we declined additional test and felt(b) (6)was making 
improvements, we maintain him on Hill canine dog food but he is now returned to eating 
twice a day (morning and evening)feedings. He has gained weight and has improved in 
energy but no longer runs for a long period of time or tires easily which we think is the 

residual effect of this non-diagnosed illness that he suffered. 

5 Years Dog 70.2 Pound 

Desc.r i p t ion IAge I Age 
 

I 
UOM

Pointing Dog -
German Short-haired 

Breed I S peci es I Wei ght I Weig ht 
UOM 
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EON‐442371 10/19/2020 12:44 Blue Wilderness Large 
Breed with chicken

We buy Blue Wilderness for our German Shepard regularly. We just purchased a new 
bag of chicken flavor and he’s had diarrhea since we started feeding this bag.

3 Years Shepherd Dog - 
German

Dog

EON‐442307 Beneful fed cash from the newly opened bag of food on October 12th and over night he had 
began to vomit yellow and a terrible case of diarrhea that was also yellow.

2 Years Pit Bull Dog 65 Pound

EON‐442304 10/18/2020 17:48

10/18/2020 18:08

Beneful (b) (6)picks at his food and is not a big eater. I purchased the bag of food on the 9th of 
October and opened the bag of food on the 12th of October. (b) (6) started vomiting yellow 
bile and pooping yellow diarrhea and so this is the 3rd day.

11 Days Samoyed Dog 55 Pound

EON‐442303 10/18/2020 17:00 Purina Puppy Chow 
Healthy Start Treats - 
Training treats

While breaking apart a treat, a piece of rubber was found inside the treat

EON‐442294 10/18/2020 13:48 #15 BLUE Life Protection
Formula Adult Dog - 
Chicken

 Persistent Diarrhea and intermittent vomitting for about 2 wks. I thought it was something 
she ate on our walks but when it didn't go away I stopped her regular food. #15 BLUE Life 
Protection Formula Adult Dog - Chicken and fed her boiled ground turkey and broth with 
resolution. After 1 week of normal stools and no vomitting I re-introduced the same dog 
food and within 12 hrs the symptoms returned. I changed her food to another brand with 
resolution. I thought it was most likely an allergy so I gave the bag of food to my sister 
who fed it to her dog. That dog had severe diarrhea within 6 hrs.

3 Years Mixed (Dog) Dog 45 Pound

EON‐442274 10/17/2020 22:16 Rachel Ray Nutrish 
Delish
Chicken and brown rice

Threw up. Very yellow and liquid. Bile looking. Very soft stools 1.5 Years Mixed (Dog) Dog 62 Pound

EON‐442270 10/17/2020 19:12 Nutri Wholesome 
Essentials Small Breed 
Chicken Brown Rice and 
Sweet Potato Recipe

Our dog became very sick after we fed him with a brand new bag of Nutro Small Breed 
dry food. When fed with food from the new bag he became very ill. He defecated liquid 
stools with blood clots and vomited several days in a row. We went to the vet and he 
required SQ fluids and a antiemetic shot. We had him on i/d, then transitioned back to 
Nutro and the same reaction happened. That is when we made the association with the 
brand new bag of food.

Mixed (Dog) Dog

EON‐442262 10/17/2020 16:16 CANIDAE adult real 
chicken and barley 
recipe

Change to Canada day on July 18 she ate that food for a month and had liver toxic 
syndrome from the food was poisoning her liver August 18 she started going to the vet 
about the situation

1 Years Terrier - Yorkshire Dog 4 Pound

EON‐442256 10/17/2020 14:20 Sheba perfect portions 
garden medleys tuna and 
vegetable entree in gravy

I went to feed my kittens Sheba perfect portions garden medley wet food and it has a 
layer of mold on the top.

EON‐442227 10/16/2020 22:16 Heartland Farms Steak 
and vegetable

9 Years Siberian Husky Dog 45 Pound

EON‐442223 10/16/2020 21:44 Retriever Hi Protein
52lbs

 Hasn't been eating very much as he used to and all three dogs have yellowish poop piles 
or yellow/green poop. We just started feeding them this about 3days ago or 4 days ago

2.5 Years Mixed (Dog) Dog 60 Pound
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(b) (6)hasn’t been eating for days, off breathing, can barely work, will drink some water 
often. She was the happiest dog ever and now she is like a zombie. Zero interaction with 
the owners.
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EON-442188 10/16/2020 13:24 Zignature Salmon 
Limited Ingredient 
Formula Grain-Free Dry 
Dog Food 25-lb bag 

Received a new bag of food that seem off (Chewy sent a new bag when I called them) 
and within 3 days (b 6~~not eating. Brought to the vet Monday I Q?) (6J(2 times) 
He indicated a UTI but ) (6),got worse during the day. Tuesday AM he could not walk 
anymore and had to call a vet to the house to put him down. She indicated she could 
barley hear heart sounds and his gums color was off. He was in heart failure and dying. 
He was a healthy dog till he had a few days of the new bag of food. 

7 Years Mastiff Dog 145 Pound 

EON-442170 10/16/2020 11 :56 Strawfield Pets My 3 year old Pomeranian has been in the hospital for stomach issues this past week and 
could of lost her. I took one of the small vitamins out of the jar it came in and was going to 
crumble it on her food and there were WORMS!! live moths and dead worms & moths. I 
do have a video of it! 

EON-442163 10/16/2020 11 :24 Royal Canin Urinary SO 
Moderate Calorie Canine 

Received a new bag of Royal Canin Urinary SO Moderate Calorie food for(o) (6)( 11 he has 
been on this food since 2013) on June 23rd. Upon opening the bag, noticed that the 
coloration and smell of food was different, but attributed this to a batch change and began 
feeding him the food . Vomiting began July 16th, and increased in frequency over the next 
several weeks.~) (6)had blood drawn August 1 for an upcoming dental cleaning, and 
we were advise on August 3rd to bringl Q?Y(6] in as his blood work showed liver enzyme 
levels nearly 10 times normal levels. An x-ray was performed showing liver and splenic 
inflammation, and ~U~was placed on an antibiotic and liver stabilization pill and 
advised to follow up in 1 month. Vomiting worsened over that next week, and we had an 
ultrasound, further confirming liver, gallbladder and splenic inflammation and we were 
referred to an internal medicine vet. On l -(6){6], we sall (b) (6)who drew 
additional blood work and scheduled a biopsy of the liver for ) (liJBiospy results came 
back normal, but liver enzyme levels had worsened from 8/3 despite treatment. Jaundice 
had also begun to be noticeable at this point. (!Jl_@)'continued livep1abth~~{~n 
medication and placed[()) (6jon two new antibi otics and a steroid . By 6l 

(b) (6Jwas vomiting and had diarrhea, and was taken to the emergency vet ~rr admis~r 
1 

 1(5 (b){6witb a temperature of 105 and high heart rate. He remained hospitalized until
~. when he was taken for gallbladder/bladder stone and splenectomy. He died shortly 
after completion of the surgery. 

Years Corgi - Welsh 
Cardigan 

Dog 36 Pound 

EON-442152 10/16/2020 10:08 Ting Tiger food for cats 
Salmon recipe 

Piece of rubber-like material found in canned cat food. Thin, about 1 x 1 inch. Have 
photos. Found in Tiny Tiger salmon flavor. Best by July 12 23; 6SA2M4 0257. 

EON-442133 10/16/2020 4:28 Vitacat Game Senior 
Jelly 

We provided the cat with a wet food pouch. Following this the cat spent 2 days incredibly 
ill and would not eat. I spoke to a trained vet from our insurance and got some advice. 
Thankfully the cat made a full recovery in the coming days. When we opened the next cat 
pouch of the same product, it exploded everywhere and the smell was like a decaying 
animal. The whole house stank for hours even after we'd cleaned everything up. We have 
another pouch the same and it feels like it would do the same. The food is in date and 
unopened until Aug 2022 

9 Years RagaMuffin Cat 3 Kilogra 
m 

279 of 420 



EON‐442128 10/15/2020 23:32 Buffalo blue My 4 year old shepherd died on (b) (6)due to liver damage
After reading about the recalled pet food i would like to the pet food tested.
She was in good health after going to two pet hospitals diagnostic test show shes was in
Good health and had consumed something that caused liver damage.
We had just bought a bag of Buffalo blue.

EON‐442112 10/15/2020 18:12 SOJOS Complete Dehydrated dog food has sharp pieces that seem to be bones. Before serving food needs 
to be hydrated for 15 minutes. These pieces of "bones" do not hydrate at all. I left them in 
water for more than an hour and nothing. Also found what seems to be some sort of 
thread that does not break so obviously it would not be digested. I realized it because my 
dog started spitting pieces of food which he never does and when I took a closer look 
found these pieces still with very sharp edges even after the hydration time. This is a dog 
food specific for seniors and I have never seen these pieces before and this is like my 6th 
bag of food. I reached out to the manufacturer and sent a picture and only got an auto 
reply and no one has responded

EON‐442099 10/15/2020 16:20 Royal Canin 
Gastrointestinal Low Fat 
Veterinary

I purchased a bag of prescription dog food on July 30th 2020 from our vet which we have 
been feeding our dog now for over five years. Royal Canin Gastrointestinal Low Fat. 
When we feed our dog she vomited up the dog food. Then next day we noticed that she 
had diarrhea. I thought that it was a bad bag of dog food until I noticed that the bag 
looked different. I contacted Royal Canin and asked if they had changed the formula and 
was told that indeed they did change the formula. I asked why did they not state that it 
was a NEW FORMULA on the bag so that consumers could take appropriate acting of 
introduction to the dog. No answer was given. I exchanged the bag for another one and 
gradually introduced the new food to our dog. Now on October 10th our dog starting 
having loose stools and then the next day had blood in her liquefied stool and vomited up 
all her food. On Monday I took her into the vet and spent $403.00 to find out if it was 
something else. All the tests came back negative, now I am convinced it was/is the 
FOOD!

12 Years Schnauzer - Miniature Dog 13 Pound

EON‐442097 10/15/2020 16:08 Heartland Farms Steak 
and Vegetable

We adopted a dog on 9/15/2020 and in our haste to get home with him we just grabbed a 
random brand of dog food rather than the one we had planned on feeding him (I'd never 
even heard of Heartland Farms before). We noticed a couple of days later that he started 
to seem very lethargic and he was having severe diarrhea. From there, he got worse until 
he stopped eating and drinking water completely He also vomited the night before I took 
him to the vet (9/21/2020). Our vet brought the recall to our attention after examining him 
and running tests (the vet forms ask about dog food brands and she recognized that 
brand as one of the recalled brands). I contacted Sunshine Mills. I'm currently waiting on 
the results from testing a sample of the food we were feeding Luke. I also contacted the 
store we purchased it from and another location of that same franchise, but I still see it 
and other recalled brands on shelves when I shop there.

11 Months Foxhound - American Dog 50 Pound
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EON-442093 10/15/2020 15:56 Purina Vibrant Maturity He began violently vomiting first the food then any and everything. He had diarrhea, was 
lethargic, lost weight rapidly, did not respond to treatments for suspected IBD, went into 
liver failure, became anemic and could not even digest fluids or or food. He lost all muscle
& fat and had to be euthanized on: (Q) ( 6) It was 2 /1 2 weeks of suffering and 
ultimately death. 

14 Years Domestic Longhair Cat 10 Pound 

 

EON-442083 10/15/2020 14:32 Old Glory 
Hearty Beef ad Chicken 

Sluggish loss of appetite 14 Years Mixed (Dog) Dog 75 Pound 

EON-442081 10/15/2020 14:16 Complete nutrition 100% 
complete & balanced for 
health & wellness 

I ran out of dog food and because I'm treated unfairly in stores I dont go inside so other's 
go for me, my husband went inside and bought the only bag they had for sale the store 
name was awards mini mart across from (b) ( 6 located inr (Q) ( 6) 
(h.)l())~ but just recently changed their name to (b) (6 
IThe bag purchased was of net weight 4.4 pounds and was split between my (Male dog) 

ill) (6), 
And my sons (FEMALE) DOG NAMED I (b} (6J WHO IS ALSO AGE 8 YRS OLD. 
CURRENTLY WE ARE HOMELESS AND STAYING WITH MY SON TEMPORARILY 
WHICH IS WHY WE ARE SHARING DOG FOOD AND 2 DOGS AFFECTED AND 
SHARING FOOD. THIS FOOD IS POISONOUS! DOGS ONLY ATE ONE BOWL EACH, 
AND IMMEDIATELY SHOWED SIGNS OF HYPERACTIVITY AND ANXIETY, AND 
WEIRD ODD BEHAVIORS APON EATING WITH WHINING SOUNDS, THEN BEGAN 
TO VOMIT AND CRY, (NOT ACTING RIGHT) THEN BEGAN TO HAVE VERY STINKY 
WATERY DIREAH! THEY ARE STILL SHOWING SIGNS TODAY WHICH IS NEXT DAY 
AFTER FEEDING OFF THE BAG PURCHASED FROM lo) (6) 

8 Years American Pit Bull 
Terrier 

Dog 83 Pound 

ONJ (b) (6)1 SWITCHED HIS FOOD FROM THE REGULAR CHICKEN TO THE 
CHICKEN WITF1 M~AL OF HILLS DOG FOOD. THE NEXT DAY HE STARTED ACTING 
LETHARGIC. SATURDAY EVENING HE IS STILL LETHARGIC AND STARTS HEAVING 
HE TROW UP A SMALL POOL OF BLOOD WITH A COUPLE OF CLOTS AND A 
YELLOW SUSBSTANCE. I TOOK HIM TO THE EMERGENCY VETERINARY CLINIC . 
THE VET SEND HIM HOME WITH MEDICATION . MONDAY AFTERNOON BUDDY 
DIED IN FRONT OF ME. I WOULD REALLY LIKE TO KNOW IF THE FOOD CAUSED 
HID DEATH 

EON-442075 10/15/2020 13:32 ADULT 7 + SMALL 
BITES CHICHKEN 
MEAL BARLEY AND 
BROWN RICE 

7 Years Terrier - Yorkshire Dog 8 Pound 
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EON‐442074 10/15/2020 13:32 ol roy i started giving him ol OL ROY dog food from walmart thought i would save some money 
on the food. it was 20.00 for 50 pound bag...later down the road my dog started getting 
sick. my doc for him said there was poison in his body and was 50/50 he would live.. a 
few days later he died in my arms..he was a inside dog and could not figure out waht 
have killed him.so my wife went on ytube and lord behold there were so many pets that 
died from this dog food.. they pulled it off the self so many times and its back on the 
selfs..its the stuff they put in the dog food from CHINA..i was close to this dog he was part 
of my family and i,m so upset...but the main thing i was still giving him that dog food so 
you can see what i,m going throu....see buying cheap can cause you to lose the things 
you love in life..i,m puting this out there hope you can do something...but i never will step 
in walmart again..thanks for taking my story...p.s. i still hurt and with out my dog its like 
the house is emty....thanks for looking... (b) (6)

8 Days Wild Dog Dog 65 Pound

EON‐442069 10/15/2020 13:20 Sportmix Wholesomes 
Chicken Meal and Rice 
Formula

We first had issues several months ago. Noticed that the food was changing from bag to 
bag. Color, shape and size varied greatly. The tummy issues hit, and I complained to the 
company, told them I thought they should know. The person that replied gave me the 
brush off, and implied it was my fault that he could not help because we don't save every 
single empty food bag. We go through a bag every single day. I am not saving all those. 
We cut our use of it, and it seemed to get better, more consistent. So increased use 
again. A couple weeks ago, I thought I noticed a variation again. Sure enough, starting 
last week, the kids starting getting tummy distress again. Yesterday I noticed a piece of 
bright blue plastic baked into one of the pieces of kibble. I am not sure if that was the only 
piece like that, or if I had somehow not noticed others. But either way, it did not change 
that we had a lot of angry bellies. Went through a lot of pumpkin, rice, yogurt, imodium 
and chicken for a bit there.

Pit Bull Dog

EON‐442039 10/15/2020 10:24 She had been on a 
Natural Balance Grain 
free (Lamb and Sweet 
Potato) diet for the past 
few years due to skin 
allergies. Prior to that 
she was on Natural 
balance
Rabbit and Tapioca.

Originally submitted as RFR EON-441970. FDA CVM resubmitting as PFR.

I diagnosed dilated cardiomyopathy in a 10 yo mixed breed dog who had been ona grain 
free diet (Natural Balance Grain free (Lamb and Sweet Potato) diet for thepast few years 
due to skin allergies. Prior to that she was on Natural balanceRabbit and Tapioca. She 
was switched to a more traditional diet (Iams) atdiagnosis july 2019 and started on 
supportive cardiotherapy and her heartdisease has significantly improved.

10 Years Mixed (Dog) Dog

EON‐442036 10/15/2020 10:08 Blue Buffalo Wilderness 
Rocky Mountain Recipe 
High Protein Adult dry 
food withthe Red Meat 
recipe. This one: 
https://bluebuffalo.com/dr
y-dog-
food/wilderness/red-meat-
recipe/

Originally submitted as RFR EON-441969. FDA CVM resubmitting as PFR.

DCM and grain free diet connection. I am a cardiologist and recently evaluated a5 yo 
BlackMouth Cur dog with advanced dilated cardiomyopathy and heart failure.She died 1 
month later. She had been on a grain free diet all her life. The diet shewas on for the 4 
years prior to diagnosis was Blue Buffalo Wilderness RockyMountain Recipe High 
Protein, Adult dry food with the Red Meat recipe. This one:https://bluebuffalo.com/dry-dog
food/wilderness/red-meat-recipe/

-

5 Years Black Mouth Cur Dog
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EON‐442031 10/15/2020 8:52 Retriever choice chops 
adult complete nutrition 
hearty beef flavor 55lb 
bag

He became lethargic . He had severe diarrhea and vomiting excessively. He is still 
exhibiting issues even after being taken off the food.

5 Years Bulldog - American Dog 70 Pound

EON‐442004 10/15/2020 7:20 Heartland Farms Grilled 
Favorites: Beef Chicken 
& Cheese Flavor (31lbs)

(b) (6) began vomiting uncontrollably, diarrhea, lethargic and loss of appetite. Upon visits to 
the veterinarian clinic, he was hospitalized for damage to liver, inability to eat, stand, 
walk, and thrive. His platelets and red blood count was dangerously low and he was kept 
in the animal hospital for 3 days, resulting in costs over $3700 in total. He is stable at the 
moment, still not fully recovered due to not being aware of the recall and him still 
ingesting the same dog food that is contaminated, up until 10/15/2020

8 Years Lhasa Apso Dog 18 Pound

EON‐442000 10/15/2020 2:20 Pedigree Adult Dog Food I bought Pedigree Dog food from a Family Dollar store and when I got home to give my 
dog is food I noticed the smell wasn't like any type of dog food and as I started to look 
closer to the dog food I noticed mold so I contacted Family Dollar and the person I spoke 
with said He had multiple bags of dog food with mold inside.

EON‐441996 10/15/2020 0:36 DINGO Mini Bones with 
REAL CHICKEN

My son gave (b) (6)a Dingo mini Chicken bone around 9 pm. By 4 am, our usual wake 
up, (b) (6) darted outside to vomit and runny diarrhea. This went on for hours. When I 
could finally see outside, I could see something white stringy in his liquid diarrhea and red
chips? I couldn't recall what that was until I asked my son and then it dawn on me . It was
then mini bones intended for our new puppy, " (b) (6)son, (b) (6)EEK! The poor
baby, became weaker, lethargic, drooling, slobbering, heaving, and repeated bile, and 
liquid brown came swimming out of his rectum and I could tell he's in extreme pain as 
he's hunch over. I called the vet and (b) (6) at (b) (6)got me in with 

(b) (6) at 2:30. There he took X-rays, gave him flagyl, other meds, and didnt find 
obstruction but determined that the culprit was this DINGO BONE he had NEVER HAD 
BEFORE!!!! He said that it must've been antiviral , and you can't trust CHINA! I said: The 
package said: REAL CHICKEN and USA. It wasn't until today when my gf told me about 
recall , I dug further and learn that about China and them spraying there Chickens with an
adult antiviral . I spent $520. on my fur child and to see him hurt broke my heart and I 
would have gladly taken the beaten for him. The integrity , care and quality of what we 
give our animals must meet USA safety guidelines and be tested rigorously or we just 
dont work with CHINA period.

 
 

a 
 

2 Years Retriever - Golden Dog 63 Pound

EON‐441994 HeartLand Farms 
For dogs

My puppy is throwing up and poop is water red

EON‐441993 10/14/2020 22:52 Retriever Mini Chunk. 
Adult complete nutrition

He started with dry itchy skin, then suffered from loss of appetite and diarrhea, and ended 
up having a stroke. Which temporarily paralyzed him from the chest down.
The vet put him on antibiotics and steroids. He has regained functional use of his limbs 
but can not climb stairs nor be left alone outside.

8 Years Beagle Dog 25 Pound

10/14/2020 23:44

EON‐441990 10/14/2020 21:56 Hill's Prescription Diet 
c/d Multicare Urinary 
Care with Chicken Dry 
Cat Food

Both of my cats have been throwing up for weeks now. We went and brought a different 
brand food and it finally stopped

9 Years American Shorthair Cat
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EON‐441986 10/14/2020 21:20 Nutro Limited Ingredient 
Diet Grain Free Adult 
Duck and Lentils Recipe 
Dry food 22 lb bag, Nutro
Hearty Stew Roasted 
Turkey Sweet Potato and
Green Been Stew. 12.5 
oz can for dogs, Science 
Diet Savory Stew with 
Chicken and Vegetables 
Adult 1-6 dog can food. 
12.8 ounce cans, 
Science Diet Healthy 
Cuisine Braised Beef 
CArrots and Peas Stew 
dog can food 12.5 
ounces, Science Diet 
Savory Stew with Beef 
and Vegetables Aults 7 
plus dog can food 12.8 
ounces

My dog (b) (6)is a Jack Russel Chihuahua mix. A mix JackChi breed.

Increased thirst and brought my dog to vet at Banfield Pet Hospital in (b) (6)
 (b) (6)A lab was done on my dog and it showed elevated liver enzymes 
ALT/SGPT of 153.000 (normal <123.000), showed above normal Bilirubin of 1.0 (normal 

 <.900) showing liver might not be breaking down waste properly nor clearing Bilirubin in 
the blood, Basophil of 1.500 (normal <1.100) which indicates my dog fighting infection 
(could be Aflotoxins). PCT of 0.420 (normal <0.390). My dog did have an ear infection of 
bacteria and yeast, but this is not the cause for internal symptoms of high liver enzymes 
and a heart murmur that the Vet from Banfield discovered. My dog has been going to 
Banfield Pet Hospital every year for the past 8 years. (b) (6) is enrolled in Banfield 
Wellness plan.

The vet just said will be watching his liver enzyme levels on the next checkup, informed 
me of the heart mumur, and only treated (b) (6)for his ear infection.

(b) (6) food consists of:
a) Nutro Grain Free Adult Duck Lentils Recipe Dry Food
b) Nutro Wet can foods like Roasted Turkey and Sweet potatoe among other varieties
c) Science Diet Healthy Cuisine Baraised Beef, CArrots and Peas Stew, among other
variety of Science Diet can food I give him.

I believe one of the above foods is the source of my dog (b) (6)elevated liver enzymes and 
heart murmur. Please investigate Science Diet and Nutro dog food products.

11 Years Mixed (Dog) Dog 123 Pound
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EON‐441982 10/14/2020 19:24 Taste of the Wild Pine 
Forest Grain-free 
Roasted Venison Dry 
Dog Food

Last week I purchased Taste of the Wild Venison and Bison dry dog food from PETCO. 
After gradually introducing the food with the old food brand, on Saturday I fed both my 
Shih Tzu's the new food. My female started acting out of it that evening, and refused to 
eat anything on Sunday, Monday, Tuesday. By Tuesday night we thought she would be 
dead by morning. We were giving here Pedialyte and rubbing raw honey on her gums to 
help with her electrolytes. Whenever she would drink too much water she would throw up 
bile, so we limited the amount of water she could drink at a time. Her poop was dark and 
lumpy, and by Tuesday night she bled from her rectum. She was extremely weak and 
lethargic. She had obvious signs of 'poisoning'. It was not until today, 10/14/2020 that we 
saw life come back into her. I went and bought her canned chicken/rice soft food, and she 
was able to eat a little at a time. We have ordered milk thistles to help with her liver.
The reason I believe the cause was the new dog food is, my male Shih Tzu literally 
refused to eat it on Monday morning...he skipped that meal, and that evening I offered his 
old food, next to the new food, he ate the old brand dog food. (Costco turkey and sweet 
potato). Here I thought I was improving their diet...but it literally killed my female. 
She is pulling out of being deathly ill, but I felt I needed to report this due to so many other 
dog foods causing serious illnesses like hers. Link to one article that describes her 
symptoms, minus jaundice eyes. I would hate to see anyone else have to go through 
what we did. We are on SS, limited income, and I am sure it would cost $1200-$5000. 
under a vets care. She was literally in critical condition...but praise be to God, she pulled 
through.

(b) (6)

3 Years Shih Tzu Dog 10 Pound

EON‐441966 10/14/2020 16:48 Whiskers & Tails Grilled 
Variety (12 count variety 
pack)

Upon reading about your recall of Sunshine Mills dog food Whiskers. And Tails, I realized
my dog had bern eating the food of this brand in pouches intermittently up until her 
untimely death. For approximately 3 weeks (b) (6)started to lose weight, slowly at first, 
with some intermittent vomiting. She would sometimes not eat. She was not eating this 
food everyday but after about 3 weeks (b) (6)was taken to the Vet where we were told her
kidneys were shutting down having built up toxins in her body and she was not producing
red blood cells. It was only humane to have her euthanized.(b) (6) was healthy prior to 
this. We bought the food at Bi-Lo grocery store in (b) (6)

 

 
 

10 Years Papillon - Spaniel - 
Continental Toy (with 
erect ears or with 
dropped ears 
(Phaléne))

Dog 16 Pound
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EON‐441934 10/14/2020 14:52 Authority Sensitive 
Support Adult Cat Food - 
Turkey & Rice

We opened the new bag of this food the weekend of October 3rd (don't remember the 
exact date) which is the same food they've been on for over a year and fed to the cats. 
(b) (6)is primarily fed wet food, with these dry kibbles as a supplement (which he eats

only on occasion). On Sunday, October 4th, (b) (6) threw up his entire breakfast after 
having some of these dry kibbles along with his wet food that morning. (b) (6)does not 
throw up often, so this was a cause for concern for us (especially with the issue noted 
above). We called the vet and took him in on October 7th. His liver value had gone up 
slightly since the previous visit, but nothing that was cause for concern for our vet. At the 
time, we hadn't made the connection between these kibbles and the vomitting events of 
both cats. He didn't really have any other kibbles that week before we discontinued giving 
them and did not vomit again.

15 Years Manx Cat 9 Pound

EON‐441921 10/14/2020 14:32 Authority Sensitive 
Support Adult Cat Food -
Turkey & Rice

We opened the new bag of this food the weekend of October 3rd (don't remember the 
 exact date) which is the same food they've been on for over a year and fed to the cats. 

(b) (6) is fed primarily this dry kibble. A few days after we started feeding from this bag, 
he began throwing up after each meal. At first, we though it was because he sometimes 
eats quickly, but then noticed he wasn't eating quickly. We also put water on the kibbles 
to make "gravy" and one time he only drank the water and immediately threw up. We then 
thought there was something wrong with the kibbles and discontinued giving them to him. 
Once we did that, he has not thrown up since.

9 Years Domestic Mediumhair Cat 16 Pound

EON‐441883 10/14/2020 13:04 Heartland Farms beef 
chicken and cheese 
flavoring was also 
Retriever high protein 
which is probably even 
worse

Been feeding this dog food to my dog who means everything to me and will spend every 
pennie I have to see this company sued or shut down but makes me sick even talking 
about it but just found out now they have a recall that it messes up alot in a dog and after 
a while eating it causes a bunch of horrible shit makes me sick even saying any of it but 
he was eating it with no problem and after a month went buy didnt really eat it loss of 
appetite and could tell something was wrong even brought him to vet and they couldn't 
even find out what was causing him to not eat and make him sick but guess what a 
surprise after a recall the truth comes out and is sickening they can make or even sell 
something that will eventually kill a dog in a slow way and it's not even a cheap dog food. 
Sorry so rude just really upset my boy is everything to me and all I have

4 Years Pit Bull Dog 56 Pound

EON‐441789 10/14/2020 8:20 Purina pro plan shredded
blend chicken and rice

 My 2 dogs eat the same dog food (Purina Pro Plan). I purchased a new 37 lb bag of the 
chicken and rice. My larger of the 2 dogs first threw up after she would eat. There was still 
some undigested dog food which came up. It had a very foul odor to it. The 2nd dog then 
started doing the exact same thing. My dogs are not around any other dogs, ever. I also 
have a fenced back yard and none of the neighboring yards have dogs. Luckily, after both 
dogs were getting sick the 2nd day, I had a thought that they started getting sick the same 
day that I started using out of the new bag of dog food. I went to a different store and 
purchased a different bag of dog food, same brand but a different flavor. Neither dog got 
sick after starting them on the new bag.

5 Years Terrier - Jack Russell Dog 25 Pound
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EON‐441784 10/14/2020 4:04 Blue Buffalo Life 
Protection Formula 
Natural Puppy Chicken 
and Brown Rice Dry Dog 
Food

After only a week of consuming the Blue Buffalo Puppy Food my puppy began to have 
severe diarrhea. After one night of the severe gastrointestinal issues the diarrhea got 
bloody. Contacted our vet and were asked if anything has changed in our puppies life at 
that point, and the only thing was the Blue Buffalo food. We fed him chicken and rice for a 
week then gradually switched him to Rachel Ray Nutrish Puppy Food with no issues 
since.

7 Months Poodle (unspecified) Dog 30 Pound

EON‐441713 10/13/2020 12:00 Diamond Natural Care 
Sensitive Skin Formula 
Adult Dry Dog Food

Diagnosed w/ DCM & L-CHF after a 1 month history of decreased appetite and a 3 day 
history of increased respiration rate and coughing.

Cardiology consult findings: Findings are consistent with DCM with active LCHF. Due to 
the history of a selected protein diet (and longer history of another BEG diet previously) 
diet associated cardiomyopathy is considered a differential. We would recommend 
continuing treatment for heart failure with furosemide and pimobendan. Ideally, the patient 
should also be started on and ACE inhibitor, as long as renal values permit. The diet 
should be changed, however, given the patient's long term history of food allergies, a 
consult with dermatology and nutrition would be recommended to help choose a 
replacement diet. A taurine level has been submitted, and taurine supplementation 
pending those results could be considered. Telemetry overnight did not reveal frequent 
malignant arrhythmias, however, given the frequency of the isolated VPCs, continued 
monitoring of telemetry while hospitalized is recommended.

4.3 Years Bulldog - American Dog 44.6 Kilogra
m

EON‐441698 10/13/2020 10:56 Zupreem grain free dry 6 Years Other 
Mammals

1.37 Kilogra
m
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(b) (6)Presented to just over 2 weeks ago to serve as blood donor for his sister. On exam, 
found masses in abdomen. Had AUS same day revealing enlarged LN. FNA was 
suggestive for lymphoma, so (b) (6) was started on Prednisolone and given first dose of 
Chlorambucil.
2-week CBC recheck today - (b) (6) has had a few coughing episodes over the past week, 
and they have been increasing in frequency. Started once every 2-3 days. Now every day 
or 2x/day. CBC pending. CXR revealed marked cardiac enlargement with probably 
cardiogenic edema. Also has 2/6 murmur primarily left-sided

Echocardiogram reveals DCM like changes (LV dilation and marked decrease in LV 
contractile function), and chest radiographs are consistent with active LCHF. These 
changes may be secondary to DCM vs diet associated cardiomyopathy. Since the patient 
has been on a grain free diet, a taurine level could be considered. We would recommend 
continuing treatment with furosemide. In addition, we would start pimobendan today, and 
we would recommend starting an ACE inhibitor in 2-3 days after discharge if the patient is 
eating well. The owners should be instructed to monitor RR at home, and should have the 
liberty to give an extra dose of lasix should the RR rise. A diet change to a traditional diet, 
that is not grain free, and does not include atypical protein sources, is recommended.

Taurine levels were normal - plasma 90, whole blood 229
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EON‐441603 10/12/2020 22:24 Rachel Ray Nutrish My dog(b) (6) ate Rachel Ray Nutrish for the majority of her life. At age 8, she was 
diagnosed with a heart murmur and then within the next 2 years died of congestive heart 
failure.

10 Years Spaniel (unspecified) Dog 25 Pound

EON‐441594 10/12/2020 17:56 Merrick Purrfect Bistro 
Grain Free Real Salmon 
+Sweet Potato Recipe

Been feeding Merrick Purr-fect Bistro Salmon and Sweet Potato for almost 2 years. 
Opened a new bag of food and fed it to my cat, (b) (6)Cat began vomiting shortly after 
and has been vomiting off and on since along with a few days of diarrhea. Vet and I both 
suspect bad batch of food.

2 Years Domestic Longhair Cat 14.05 Pound

EON‐441593 10/12/2020 17:44 Purina one Smartblend I bought Purina one smartblend at Walmart on (b) (6)My 
dog ate it fine day one. Day two, I fed her in the morning and she wouldn't eat it. Then it 
was about 4:10 pm and she was starving and ate half of what I fed her. Day three she 
only ate a little again and became very ill. My dog was pooping liquid blood a ton of times 
and puking. I had to rush her to the vet to an on call doctor since it was Sunday, and I 
couldn't wait for one more day to pass without her eating. 

We took her to the vet, and they did x-rays. We found nothing in the x-rays. He swabbed 
her bum and looked at it under the microscope and found nothing. He said she must of 
ate something that made her sick. My dog doesn't eat anything else besides her dog 
food. We have always feed her the same dog food, and all of a sudden this new bag of 
food made her sick. 

After experiencing my dog pooping liquid blood and puking non-stop I felt like I had t
report this. It was really bad and scary. Not sure if there is something in her food.... I 
keep the food in her container just in case I needed someone to take it to a lab and t

o 
did 
est it. 

I do have pictures of what my dog experienced, and all the blood. But I hope this doesn't 
happen to other dogs. I am really concerned and got my dog on Pro-pectalin (antibiotic), 
metronidazole (just incase she got bacterial infection from her food), and Ondansetron. 
They also gave her an injection shot of cerenia. 

She was getting worse and worse, she seems to de doing better with the meds and we 
are closely watching her. 

Thanks, 

(b) (6)

2.5 Years Retriever - Labrador Dog 63 Pound
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EON‐441537 10/11/2020 22:48 Hill's® Prescription Diet®
Cat Metabolic Weight 
Management Cans

 Cat has been prescribed Hills Metabolic feline formula for several years now. There is 
only one flavor, metabolic. She gets 1/8 cup dry 2x a day and 1/3 can wet. This issue is 
for the canned. The last case I ordered she would vomit after eating the wet food. Three 
days in a row. Then i stopped the wet food. She stopped vomiting. The next week I tried 
the wet again, she ate and vomited, again. This is very noticeable and shocking. Prior to 
this, there were no noticeable issues, however there are cans here and there that she 
won't touch. I think the Quality Control department for this items needs to be checked-in 
on before people's cats get seriously sick. I haven't given her any since then, about 2 
weeks and she's been fine. I'm scared to give this to her again.

11 Years Domestic Shorthair Cat 15 Pound

EON‐441531 10/11/2020 19:20 zignature kangaroo 
formula limited ingredient
formula

10 Years Bichon Frise Dog 25 Pound
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(b) (6) is a bichon/cocker spaniel mix. He had a complete physical in late February/early
 March 2020 and had NO alarming issues. We relocated in April to (b) (6) (b) (6)
began coughing/dry heaving when we moved into our new home - we thought it was
allergies due to our new location. The coughing became worse and more frequent, and in
the evening he would start panting and have trouble breathing. We took him to a vet and
were horrified to find he was diagnosed with DCM - the vet said on a scale of 1-6 he was
a 5! I was stunned given that he had a clean bill of health earlier in the year. The vet
asked about his diet - I said he was on a grain free diet due to the need for single protein
food (anal glands fill up with certain proteins). He has been eating Zignature dry food,
mostly Kangaroo, for years. (b) (6) is now on 2 medicines - I am told - for LIFE?! I asked
my former vet about this issue at his February/March appointment and she said as long

she didnt see any ill effects!? The vet here in 
(b) (6)

as we didnt see any ill effects not to change his food - that was only 6 months ago that
 that diagnosed the problem contacted a

coronary specialist who suggested we give him a taurine supplement. Incidentally, (b) (6)
had had a few seizures in the last few years...the coronary specialist said that a lack of
taurine can cause seizures as well as DCM. He is now on taurine each day along with the
two other prescriptions.

We have 2 dogs - the other is a rescue of the same age - 10 years old, 20lbs. We think he 
is a poodle/schnauzer mix. He was also coughing but not nearly as often as (b) (6)and 
he didnt show any signs of breathing difficulties. I've changed the food to Purina Pro Plan 
lamb and oatmeal for both dogs and they are both getting the taurine supplement.

I noticed on the last bag of Zignature Kangaroo (which I no longer have) that the food 
actually adds Taurine in the ingredients and the company is now making a new food that 
has grain - too little too late for my two boys :-(.
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EON-441509 10/11 /2020 13:36 Friskies Tender and 

Crunchy Combo dry cat 
food, Friskies Can food 
pate and prime filets 

I purchased the Friskies Tender and Crunchy combo dry food, and the friskiest pate/prime 
filet can food . I noticed that the day I gave my kitties both of the dry food and the can food 
they did not care to much to eat it, all 4 left it in the bowls. I d idn't think anything of it bee 
that is not unusual for them to leave some food in the bowl. The next day they still were 
not eating it well but they did eat a little of both. By that afternoon one of my kitties was 

not eating or drinking at all which was a red flag, we watched him through out the day and 
he started throwing up and having diraerra and scooting his but across anything. We 

immediately took him to the vet and he spent two days at the vet with fluids, antibiotics, 
vomit medicine before he was able to fully eat and go to the bathroom without any direrra. 

The next day our next kitty started with the same symptoms he stopped eating and 
drinking, he started throwing up and direrra, he became very dehydrated and lethargic 

where he was hiding to keep us from bothering him, we just knew that he was not going 
to make it that night. The next morning he was still in the same spot he had not moved 
and we knew then he had to go to the vet immediately, I was able to scoop him in my 

arms like a baby with a blanket over him and rode with him like that to the vet. Now be in 
mind this kitty is about 13 pounds and does not like for you to hold him at all for him to do 
that it was very unusual. He spent two days at the vet as well, getting IV fluids antibiotics, 
and paste. After two days the vet was able to finally get him to eat wet can food but just in 
little amounts. When he would try to go to the bathroom he would strain and strain to use 
the bathroom but could not do anything. It was to the point he would just lay in the litter 

box which broke my heart. The vet determined it was either something they got into 
outside and caused them to have digestive problems. 

The day that I was suppose to bring my first kitty and second kitty home my third and 
fourth kitties were throwing up and started to eat and not drink, me and the vet 

determined it was the food causing the problem since all 4 were having the same issues. 
We immediately stopped giving them this food and switched to a different brand. When 
we made the switch all 4 of my kitties started getting better they stopped throwing up, 

having direrra and now they are back to normal. I will never give them Friskies dry or can 
food again. Those two vet charges put a financial strain on us we ended up having to pay 
close to $600.00 for all the kitties to get well versus 11.00 for a bad of dry food and 13.00 
for a box of can. If there is someway we can get reimbursed back for the vet charges that 

would be great. 
I wanted to make known that I almost lost my kitties due to this. 

American Shorthair Cat 

EON-441414 10/10/2020 17:38 Purina Pro Plan 
Veterinary Diets NF 
Kidney Function Canine 
Formula 

After being on the new dog food for a few weeks, he developed diarrhea around Sept 1. It 
was on and off. Gave Kl)) {6)on Sept 4 for a few days. The second dog, ~b) (6)developed 
diarrhea. Gave both [(b) (6)1on and off to control. On Sept 29,They were Do'th treated with 
Metronidazole (antibiotic) and Mycequin (Probiotic) to stop the diarrhea. I ended up 
pulling the food (Oct 2) because that was the only thing that had changed in their 
environment. I am afraid to start the NF food again since I am worried it might have been 
the cause. 

14 Years Poodle- Toy Dog 7 Pound 
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EON‐441413 10/10/2020 17:38 Wellness Morsels Turkey 
Dinner Cubes in Rich 
Gravy Grain Free

Opened a 3-ounce can of Wellness Morsels Turkey flavor for cats, and found an oddly 
shaped piece of meat at the top, featuring several large purple spots. Threw the entire 
can away, as the meat clearly looked like it would not be safe to consume. Thus far, no 
other cans from that case of 24 that I bought from Chewy.com seem to show any of the 
same problem. Contacted Wellness to let them know as well. I took photos of the meat, 
the front of the can, and the "best by" info printed on the bottom of the can. One photo 
captured the purple color better than the other.

EON‐441412 10/10/2020 17:38 Purina friskies pate 
salmon dinner

Cat only had a couple bits and walked away. Only one cat started throwing up and 
became lethargic. 1k later in vet bills and no answer or help.

2 Years Domestic Shorthair Cat 10 Ounce

EON‐441411 10/10/2020 17:37 Purina Pro Plan 
Veterinary Diets NF 
Kidney Function Canine 
Formula

14 Years Poodle - Toy Dog 7 Pound

EON‐441376 10/9/2020 16:16 Greenies Smartbites 
Hairball Control chicken 
cat treats

I started to give my cat Greenies, hairball control treats on 8/21/20. I gave her about 5 a 
day for about a week and a half before I made the connection that they were making her 
sick. After a couple of days of giving her the treats, she started to become sick and would 
violently throw up in the mornings. This has never happened and she is 13 years old. She
would throw up all over in an area. I looked at what she threw up and many times there 
was no hairball in the throw up, which made me start to question that something else was 
contributing. I could tell she was starting to lose weight and seemed lethartic so I made a 
vet appointment for 9/2/20. I stopped giving her the Greenies and within one day the 
vomiting stopped and she began to eat better. At the vet, they took her blood work and 
her liver enzymes were dangerously high. They rechecked her levels on 9/18/20. Her 
levels were back to normal. The only change I made was stopping the Greenies. I spent 
about $500 on vet bills. She could have died. Those things are poisonous!

 

13 Years Unknown Cat 9 Pound

EON‐441347 10/9/2020 14:56 Purina Pro Plan Savor
Shredded blend salmon 
and rice

Ate Pro Plan salmon and rice and 3 of my dogs vomited yellowish liquid middle of the 
night. Is this related to avafloxin mold?

2 Years Mixed (Dog) Dog 60 Pound
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(b) (6) had his annual wellness exam in July. Some liver issues, but that has been 
ongoing. Started all 3 dogs on Purina Pro Plan NF on August 4. (b) (6) started losing
weight gradually. I thought it was because he didn't love the new food. The other 2 
poodles developed diarrhea (see other report submitted). (b) (6) didn't have diarrhea 
like the other two, but had vomited once. After one month on the food, he had lost one 
pound (from 7lbs to 6 lbs). He eventually started having diarrhea as well, so put him on 
Metronidazole and Mycequin ((b) (6)  like the other two poodles. That is when I pulled the 
dog food as that was the common denominator. (b) (6) totally stopped eating at this 
point. Tried a few favorites, egg, cheese, canned food, etc. but he didn't eat much. Took 
him to Vet on (b) (6) for blood work. He was in liver failure. We had to put him down on (b) (6)

(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐441298 10/8/2020 22:04 ORIJEN Freeze-Dried 
Treats

We wanted to purchase freeze dried treats (Regional Red) of the Orijen brand which is 
owned by Champion Petfoods for our cat at the (b) (6)After 
reading the package the store employee and i agreed that your packaging is either 
misleading or mislabeled.

The front of the package states that it’s from USA and imported ingredients, yet the rest of 
the packaging is stating that the source is Kentucky USA and sources are regional. Even 
the drawing of the map depicts location in the USA.

Upon emailing the manufacturer, I received a reply that in fact the manufacturer uses 
imported ingredients in their snacks. The manufacturer did not express interest to correct 
the packaging to stop identifying their freeze dries snacks are regionally sourced from the 
USA.

The product link is below:
https://orijen.ca/en_US/for-cats-2/regional-red/ds-ori-fdt-regionalred-cat.html

I can provide the email exchange with the manufacturer if needed. From what I can tell, 
all their freeze dried products have the same mislabeling issue.

EON‐441288 10/8/2020 17:44 Zignature Kangaroo 
Formula (Limited 
Ingredient Formula)

8 Years Retriever - Golden Dog 39.86 Kilogra
m

EON‐441146 10/7/2020 12:08 Iams Mini Chunks 
chicken & whole grain 
rice recipe

A new bag of Iams dog food was purchased 9 Years Spaniel - Springer 
(unspecified)

Dog 60 Pound

EON‐441137 10/7/2020 10:16 Logan’s Happy Treats

https://m.facebook.com/l
oganshappytreats/

Friend bought cupcakes from a girl and I fed them to my dog since they were supposed to
be dog friendly.

 4 Months Pug Dog

292 of 420

(b) (6)presented for evaluation on 10/1/20 for a few week history of wheezing on walks 
and increased RR and RE over the last week, 1-2 weeks of progressive coughing, and 
slightly decreased appetite. Her energy level overall was stable - still wanted to play and 
go on walks, no weakness or collapse reported. She also had progressive weight loss 
(was 98# in March, 87.7# today) She was seen at primary care vet on 9/25 for these 
concerns; CXR showed cardiomegaly so a full cardiac evaluation was advised. She was 
started on CoughTabs (guafenesin) with no improvement. No current v/d/pu/pd. UTD on 
HW and F/T preventatives; no other current medications. She has been on the current 
grain free diet for at least ~3 years, was switched due to prior ear infections which did 
improve on this diet.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐441134 10/7/2020 10:04 VETCBD VETCBD 
Hemp

8 Years Siberian Husky Dog 60 PoundVETCBD is an illegal product that violates both California and Federal law. They produce 
THC cannabis products for pets as well as HEMP products for pets. They claim it is a 

therapy for pet's anxiety, GI, cancer and a variety of other ailments. Dr. Tim Shu, a 
veterinarian, is the founder. Their motto is "Helping your pet thrive". Their hemp products 

are nationally distributed while their THC products are sold in over 400 cannabis 
dispensaries across California. VETCBD has done over $3 million in sales the past few 

years. The California Bureau of Cannabis Control has done nothing to stop the product's 
distribution by UpNorth Humboldt, both parties know it is illegal. 

Direct Quote from Benny Ly of California Department of Public Health's Manufactured 
Cannabis Safety Branch. 

Pet food is not permitted to be infused with cannabis, and cannabis products may not be 
marketed as being for pets or other animals. This includes treats and supplements made 

for and/or marketed for consumption by pets or animals 

The Medicinal and Adult-Use Cannabis Regulation and Safety Act (MAUCRSA) outlines 
statewide requirements for cannabis manufacturers, the products that can be made, and 

the ways in which they can be marketed. MAUCRSA, found in the Business and 
Professions Code Division 10, specifies that cannabis products are exempt from 

California laws relating to food production, but it does not exempt cannabis products from 
state laws for the manufacture and sale of pet food. This means cannabis manufacturers 

would be subject to all state laws related to pet food production, in addition to the 
requirements of MAUCRSA, and state law prohibits cannabis from being added to pet 

food. 

In California, all processed pet food is subject to the California Pure Pet Food Act of 1969, 
and under this law, cannabis is considered an adulterant and cannot be added as an 

ingredient to any pet foods. In addition, pet food processors must obtain a 
license/registration to operate and produce consumable pet products; any pet foods 

produced without the required license are considered adulterated.

Tim Shu is operating these businesses under a corporation called PETCBD California 
Secretary of State Identity Number C3981856

(b) (6)
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EON-441028 10/6/2020 19:08 Merrick Lil' Plates Grain 
Free Real Texas Beef+ 
Sweet Potato Small 
Breed Dry Dog Food 

He was fed Merricks dry food chicken for small breeds. About 3 weeks ago we noticed 
him scratching constantly all over and licked his paws profusely to where it'll become red 
and irritated. He started to diarreah and we noticed little tiny chunks of blood in his stool. 
he formed mucas around his eyes which irritated him causing him to scratch his eyes until 
it bled. He than became very lethargic where he would be in his bed ALL DAY to the point 
where we have to hand feed him his water and food. Hes only 4 years old and now refuse 
to eat and drink anything at all. When we toke him to the vet the vetnarian diagnosed him 
with heart pupliation problems caused from eating grain free diet. He has a heart murmur 
416 and his heart isn't pumping enough blood . He now is on a heart medication along 
with amoxicillan to see if he gets better. 

4 Years Maltese Dog 12 Pound 

EON-441096 10/6/2020 18:32 Convenia (Cevofecin 
Sodium) 

(b) (6)was brought to the Vet I (b)_@on 
(6) l<>} to check the condition of his mouth. Blood sample was taken to check the 

condition of his organs. 
The lab result shows normal reading for all of his organs function, including thyroid. 

(b)(6))njected Convenia (14 day Antibiotic Injection) and an Anti Inflammatory Depo 
during the visit. 
The ne~t day,1(5) (6)~) (6]was observed to lose his appetite. 
On (b) (6) morn ,(b) (6~was found dead on the floor. His neck was covered with saliva. 
More body fluid was found under his body and urine was found around his behind. 

6 Years Domestic Shorthair Cat 9 Pound 

EON-441064 10/6/2020 17:24 Earthbom Naturals 0 has noticed lethargy during long hikes/runs and during hot weather 2 Years Shepherd Dog -
German 

Dog 80 Pound 

EON-441040 10/6/2020 16:12 Horizon Pulsar Grain 
Free 

Patient was seen by her primary veterinary provider for a routine physical. On evaluation, 
she was found to have a gallop (abnormal heart sound) and tachycardia. She was then 
referred to our cardiology practice (CVCA Cardiac Care for Pets) for further work-up and 
diagnosed with severe dilated cardiomyopathy- suspected to be secondary to her grain 
free diet. 

5 Years Mixed (Dog) Dog 19.68 Kilogra 
m 

EON-440957 10/5/2020 18:20 Nudges Natural Dog 
Treats 
Jerky Cuts 
Made with real chicken 
For Adult Dogs 
10 oz 

Opened the bag this morning and 3/4 of the product in the bag had large amounts of
white mold growing on it. 

 

EON-440791 10/4/2020 19:48 Barking mad munchie 
sticks 

Brought some dog treats as I opened them to give my dog one I noticed a bit of blue 
plastic showina so pulled it out and it was laraer than I thouaht 

EON-440779 10/4/2020 12:04 There is no package 
label. It is being sold as 
"Hey There Pupkin" 

Dog ended up having diarrhea. No other changed were made to his diet. 7 Months Mixed (Dog) Dog 45 Pound 
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EON‐440778 10/4/2020 10:04 Merrick Grain Free 
Smothered Comfort

Upon opening can of dog food there was a huge explosion in my face upon pulling the 
tab. I didn't pay attention to the lid of the can that was bulging before opening. The 
explosion was so forceful it caused my ears to ring. I noticed the food was "bubbling" 
once the can was opened. I did not feed my pet this can but she did eat one can of the 
food from the same lot the day prior, which did not explode but did cause extreme 
diarrhea.

14 Years Pug Dog 15 Pound

EON‐440777 10/4/2020 9:48 Merrick Chunky Grain 
Free Colossal Chicken 
Dinner

Color of dog food looked gray and gravy was greenish gray, which was different from 
prior purchases where chicken chunks were light brown.

EON‐440776 10/4/2020 9:32 Merrick Grain Free 
Smothered Comfort

Upon opening can of dog food there was a huge explosion in my face upon pulling the 
tab. I didn't pay attention to the lid of the can that was bulging before opening. The 
explosion was so forceful it caused my ears to ring. I noticed the food was "bubbling" 
once the can was opened. I did not feed my pet this can but she did eat one can of the 
food from the same lot the day prior, which did not explode but did cause extreme 
diarrhea.

14 Years Pug Dog 15 Pound

EON‐440775 10/3/2020 13:16 Vibrant Life Small Biscuit 
Wrapped with Chicken, 
Cesar Softies Medley 
Trio

3 Years Mixed (Dog) Dog 15.2 Pound

EON‐440774 10/2/2020 19:36 CANIDAE GRAIN FREE 
PURE ELEMENTS 
LIMITED INGREDIENT 
DIET MADE WITH REAL
CHICKEN FOR ALL 
AGES

I bought 2- 2.5 lb. bags online from Chewy for the first time. (Usually I buy from a local pet 
store.) My cat, who has been eating this dry food for 7 years, stopped eating it when I 
gave her these. She would smell it and walk away. I thought maybe she was just being 

 finicky, but after I had to throw away what I gave her from the first bag, I opened the 
second one thinking the first one might have been stale, and the same thing happened. 
This went on for over a week. I became suspicious, so I then purchased a 5 lb. bag from 
a local pet store, and she immediately gobbled down an entire bowlful from that bag. I 
also noticed the size of the kibble is much smaller in the 2.5 bag. Something is wrong with 
these 2.5 bags of food. I can send photos of the codes on the bags. Please look into this 
immediately as it might be making animals sick.

EON‐440773 10/2/2020 18:00 Pro Pac Ultimate patient has been fed a grain free diet her whole life and has now presented with dilated 
cardiomegaly.

6 Years Mixed (Dog) Dog 28.5 Kilogra
m
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(b) (6)began drinking excessive amounts of water. A dog her size should drink 15 
ounces in 24 hours and when quantified she drank 48 ounces in 12 hours during the test 
period. This continued throughout the work up process. I performed baseline bloodwork, 
resting cortisol, urinalysis/urine culture, leptosporosis testing, blood pressure/cardiac work 
up and all was normal initially. She then developed glucosuria without high blood glucose 
and I started to be concerned about Fanconi Syndrome. Upon researching I discovered 
that some jerky treats have been implicated as a cause of Fanconi-like symptoms. I then 
looked at her diet and the only products that were new were these two treats that she 
continued to get during the symptoms. One of the two is a biscuit wrapped in a chicken 
jerky. Symptoms resolved completely once the treats were discontinued.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐440772 10/2/2020 17:28 Iams Proactive Health 
Minichunks Dog Food 
Chicken Flavor, Milkbone
Good Morning Daily 
Vitamin Treats- Healthy 
Joints, Purina Denta Life 
Oral Care Dog Treats, 
PetArmor- Joint Eze, 
VetIQ Hip & Joint, 
Milkbone Soft & Chewy 
Beef Flavor Treats, 
Milkbone Wonderbone

Presented 9/2/20 for inappropriate urination. Urine showed unknown crystals. Dog was 
place on Amoxicillin 500mg q12hrs for 10 days. Repeat urine 9/16/20 still showed 
unusual crystals. Suspect melamine crystals.  
Recheck of urine today 10/2/20- still showed crystals in (b) (6)urine. Owner's other dog, 
(b) (6) a chihuahua mix, eats the same diet (according to owner) but her urine today did 
not show crystals.

8 Years Pit Bull Dog 63 Pound

EON‐440707 10/1/2020 19:04 Tiki Cat Mackerel and 
Sardines

Within 36 hours of eating Tiki Cat Mackerel and Sardines my car had to be put down for
unexplained internal bleeding

 16 Years Domestic Shorthair Cat 10.2 Pound

EON‐440646 10/1/2020 11:04 Herring capelin and 
mullet caught by 
independent fishers that 
sell to distributors

Of the 122 dolphins under my care at least 16 have developed gastritis from an unknown 
source. My suspicion is that they are consuming a pathogenic bacterium or bacterial cell 
product contained within the body of the fish. To better explain the cases and my initial 
survey I am including a paper with a description, literature search, and research proposal. 
I hope this best describes the problem. 

In another box I included a full description, including a table, and photomicrographs of the 
organism in question

Other 
Mammals

EON‐440623 9/30/2020 23:32 Purina proplan Savor 
shredded chicken

I found moldy kibble in my dog's food. Both of my mixed breed dogs are having gas, 
upset stomachs, displaying a disinterest in food and having loose bowl movements. I 
immediately removed the food when I would the moldy piece but they had already eaten 
half of the bag before I found the bad pieces.

5 Years Mixed (Dog) Dog 55 Pound
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EON-440617 913012020 20:20 Good 'n Fun Triple Flavor
Wings 

 I 
L 

purchased Good 'n Fun Chicken jerky on a rawhide stick on l lD) {bJ] at 
Publix, (6)"'"(6)) gave (b) (6),1 of the treats immediately (approx 2pm) 
and anotner one on Monaay around 4pm. I l D) {6], f(6) {())'began to show 
weakness by laying down twice during her half-mile walk. She never lays down during 
these walks. Wednesday morning (6 6l, (b) {6),couldn't stand up and was very 
!~rgic. I took her to her Vet, (6) ( 6) 
(b) (6~ He did many tests on (b) {6)mcluding full ooay x-rays anaolood tests. Penny had 
TMHA - anemia, anorexia and weakness. (b) (6~was diagnosed with Vector-borne bone 
disease. Her body was destroying her red blood cells. Her pVC which should have been 
from 37 to 50, was 19 - 21 . She was put on 6 medications immediately. Her condition 
worsened by Thursday ~ . (2) 6 PCV dropped to 16 - 18. On Friday ><6 fr>) (6) 
PCV dropped to 12 - 14. The Vet gave her a blood transfusion. I ·(b) ·(<?}iPCV after the 
transfusion raised to 28. The Vet's office was closed Saturday and Sunday,! (b) (61 

(b) (6)(bJ (6)began breathing very heavily, was very lethargic. We took her to 
the Veterinary Emergency Clinic,L (b) @)]Her PCV dropped to 24. In other words, 
her body had begun attacking the new red blood cells introduced thru the Friday 
transfusion. [(b) (6] had no energy Saturday to Sunday.L @lli)(lj) (6)couldn't 
move on her own. Around Noon she began vomiting blood. I took lier baclt to the 
emergency hospital, as well as called her regular Vet. !(OJ ( 6)ecv dropped to 18. The 
Clinic recommended a second transfusion. I talked witn (b) (6) regular Vet (b) < 

(b) { 6J who said a second transfusion came with serious risks especially since it 
looks like (bJ:~body was rejecting the new blood. He said chances of blood disease, 
blood clots and embulisms increased dramatically with the second transfusion. My wife 
and I decided we didn't want to put [(b) ( 6):through that. We decided to have [(b) ( 6j 
euthanized. She passed on I ll>I (6l 

6 Years Mixed (Dog) Dog 64 Pound 

EON-440556 913012020 11 :00 4Health SPECIAL CARE 
Sensitive Formula for 
Adult Dogs 

09128120 Found a packaged needle in dog food bag of 4health dog food, Special Care, 
Sensitive Skin Formula. Description of needle: Terumo Needle, AIGUILLE, 18Gx1". 
Purchased the dog food from local Tractor Supply) (I)) (6) 

EON-440547 913012020 9:52 RBK Rabbit blend Diarrhea, vomiting and passing unknown material in their stool. Belching and overall not 
feeling well after consuming this food. 

14 Years Dachshund - Standard 
Long-haired 

Dog 17 Pound 

EON-440533 913012020 0:00 Bits soft moist training 
treats 
Tasty chicken flavor 

Shortly after my healthy puppy started eating these treats he died , neurological damage , 
seizures , confusion 

EON-440483 912912020 13:44 savory prime butcher 
bone dog treat ham 

I gave a savory prime butcher bone dog treat ham flavoured to my dog, and about 14 
hours after chewing on a small portion of it, she began vomiting . She's vomited eleven 
times in the past four hours and has had nothing to eat since the bone yesterday. 

7 Years American Pit Bull 
Terrier 

Dog 42 Pound 
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EON-440434 9/29/2020 3:16 Blue Buffalo puppy food Began feeding my PERFECTLY healthy 3 month old lab blue Buffalo, he never pooped a 
solid poop for 3 weeks. when a few weeks later he began getting very sick. Random 
attacks of getting very tired and tremors and peeing on himself. Rushed him to the vet 
thinking he possibly got into something. When it happened again, we knew he didn't get 
into anything random. Took him off the food and he hasn't had any issues. This food is 
awful. BLUE NEEDS TO BE BANNED!!! Almost killed my PERFECTLY HEAL THY LAB! 

3 Months Retriever 
(unspecified) 

Dog 20 Pound 

EON-440427 912812020 22:04 Blue Buffalo Wilderness: 
Nature's Evolutionary 
Diet 

I had been feeding this product to my two cats for around a year and this cat has never 
had any prior health issues in her life. She suddenly dropped while eating treats (also of 
this brand) and I rushed her to an emergency vet but they could not revive her. Her 
nercropsy indicated heart failure. My vet told me she believes this was a direct result from 
eating this brand. Two weeks later my other cat was diagnosed with pancreatitis, which I 
also believe was linked to this brand. 

11 Years Domestic Mediumhair Cat 7 Pound 

EON-440421 912812020 20:44 International ingredients l aml l or( 6 J of international ingredients of Cleburne Texas. E,5 recently had a 
,Jn_soection of our facility_to make sure evecdhin~as uo-to-date in okay for the__get food. 

(b) 6 

I 
EON-440398 912812020 16:52 Blue Buffalo Divine 

Delights Gravy Variety 
Pack Filet Mignon & NY 
Strip Flavor Dog Food 
Trays 

(bf(6) was eating Blue Buffalo trays. She had been eating them for about a year. She 
a lways seemed to feel sluggish and not as happy as she was before .. August 28th she 
begin to throw up after eating, and it continued. She refused to eat or drink until August 
30th. That afternoon she began to throw up blood, I took her to the ER where they 
diagnosed her with HGE. Gastric hemorrhaging. They did multiple tests and blood tests 
on her. After completely taking her off this food we haven't had an issue since. 

9 Years Shih Tzu Dog 10 Pound 
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EON‐440366 9/28/2020 13:32 PC extra meaty tuna and 
chicken

Good day 
I was informed by the Canadian Food Inspection agency,
The Canadian Food Inspection Agency does not conduct recalls of pet foods in Canada 
as pet foods are not a regulated commodity in Canada. 
They instructed me to contact you with my observations of Foreign Material in 

PC Extra Meaty Tuna & Chicken Dinner, 156g
UPC 0 60383 78638 0
BB/MA 2023 MA 29 10:26
PACKAGED IN CANADA FTC1C2

On August 17, 2020 I bought 6 cans of this cat food from ValuMart in (b) (6)

I was feeding my cat a teaspoon of this cat food a day as a treat. 
He acted normally until September 16, 2020 when he threw up multiple times.
Because of this sensitive stomach, I stopped giving him dry cat food and only gave him 
the canned cat food a bit at a time throughout September 16 and 17.
On September 17 while inspecting his vomit, I observed a piece of black plastic or leather 
that had exited his body.
After this I observed black plastic pieces mixed into the open tin of cat food, the one I had 
been feeding my cat.
I opened a second tin with the same markings and found more pieces of black.

I have retained the two open cans, the samples from the cans
and the pieces he threw up.

I have two more unopened cans with the same manufacturing time stamp/date.

My cat is sick and I believe it is from the foreign material in this canned cat food.

6 Domestic Shorthair 13
Years Cat Pound

EON‐440176 9/25/2020 18:28 Iams ProActive Health 
Healthy Senior Dry Cat
Food

 
Many pets around the US have gotten sick eating a variety of Iams pet food products over 
the past few years, including my 16 year old cat. He's doing a bit better now that I've 
switched him off of Iams, but many pets are not doing as well. There have been reports of 
bloody urine/feces, organ failure, uncontrollable shaking, seizures, excessive vomiting, 
excessive diarrhea, sudden and rapid weight loss, extreme loss of appetite, and death. 
When other customers have reached out to Iams about the issues their pet(s) is/are 
facing, Iams refuses to recall and tells the customers to go screw themselves and their 
sick/dying pets before hanging up on them. You can read multiple reviews of the cat and 
dog foods at the following links: https://www.consumeraffairs.com/pets/iams-cat-food.html 
and https://www.consumeraffairs.com/pets/iams.html.

16 Years Mixed (Cat) Cat 12 Pound

EON‐440155 9/25/2020 16:52 Farmland traditions Dogs 
love chicken jerky treats

each time after eating chicken jerky, dogs either had just stomach upset with loud 
boborgymi, or more commonly had diarrhea and sometimes even vomiting.

13 Years Spaniel - King Charles 
Cavalier

Dog 19 Pound
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EON‐440149 9/25/2020 15:48 Critter Love Complete Other 
Mammals

120
Gram

I am reporting for a friend who owned two sugar gliders, a male & female. They were a 
little over a year old and in extremely good health until one died from this food. She and I 
were threatened by the developer of the food that made them sick with legal action and 

that's why I am doing this anonymously. My friend heard about this woman Peggy Brewer 
who is the developer & distributor of Critter Love Complete from a friend of a friend. This 

friend of a friend did not have sugar gliders, but raved about Peggy Brewer 
(https://critterlove.com/) as though she was some sort of Dr. Doolittle so my friend 
purchased Critter Love Complete online and began feeding it to her sugar gliders. 

(https://www.facebook.com/CritterLoveSugarGliders/) Over a period of time she noticed 
the male deteriorate first then the female. They had been in extremely good health with 
no other changes other than the food, so she began to suspect the food. However, she 
wasn't sure so she continued feeding it to them a little while longer, but then the male's 

health took a nose dive quickly, so she took them off the food and went back to what they 
had been eating previously. The female began recovering quickly, but unfortunately the 
male did not and he died suddenly. She was heartbroken and contacted Peggy Brewer 

who immediately threatened her with legal action and basically told her to get lost. I 
thought that my friend, maybe being heart broken had not reached out appropriately so I 
attempted to reach out to Peggy Brewer with questions and our concerns. I was very nice 

in my communication, but received the same treatment as my friend had. I was even 
more curious after that and frankly, pretty upset. I also began to wonder, what did Ms. 
Brewer have to hide to immediately threaten us with legal action like that. I began to 
research her online and found that Ms. Brewer may have quite a bit to hide. It also 

appears that threatening people with legal action is something Ms. Brewer has made a 
habit of as you can see from this page Facebook page that addresses people who have 

had issues with her products. (https://www.facebook.com/SayNoToCritterLove/) Ms. 
Brewer's instant HPW diets do not have the address of manufacture on the package, 

which is illegal. There is no testing information either. Critter Love Complete has synthetic 
K, which is harmful and does not contain the Wombaroo/WHPS/HPS powder which Ms. 
Brewer professes it does have. Please see the following page for information regarding 

the Critter Love food products: (https://info.petsugargliders.com/diet/hpw-diets-the-
answers/?fbclid=IwAR0Zn3HVNRbo2uzSVOb51r_ACKg8X7LfGi4ovr5wwJqzlESjDYAxdH

m6a5w). 
All websites referenced in my report are in parentheses and vital to this report. From the 

Facebook page "Say No To Critter Love" you can see that multiple people have been 
threatened with legal action by Ms. Brewer when they have attempted to approach her 

about problems with the food she sells. I am reaching out to your organization to please 
open up an investigation in Ms. Brewer's company Critter Love and the food she sells. 

There appear to be quite a people who have had issues with the products she sells and 
they are hurting animals. Thank you in advance for your attention to this matter.

Sincerely,
Extremely Concerned Citizen in (b) (6)

1
Years
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EON‐440146 9/25/2020 15:28 Feline Greenies Savory 
Salmon Flavor Adult 
Dental Cat Treats

Three months ago, I ran out of my cat's normal treats so I picked up some Greenies, 
salmon flavored. I fed him maybe 5 Greenies per day, well within the recommended 

amount. Within a few days, I noticed that he seemed sick. Lethargic, weak, and rapidly 
losing weight. He started hiding a lot. His coat started to appear dull and lifeless, and 

mats started to appear. Then, I noticed little spots of urine on the bed, which meant that 
he was losing control of his bladder. This was not characteristic of him at all. 

Eventually, I made the connection between the Greenies and these symptoms that 
appeared out of nowhere, because the addition of Greenies was the only thing that had 

changed in his diet/environment. Horrified, I immediately stopped giving him the 
Greenies. Once he stopped eating them, his health started to improve and he gained a 

little bit of the weight back, but he still didn't fully return to his normal self. 

Now, 3 months later, my cat has been diagnosed with stage 3 renal failure. His creatinine 
level is 4.2, with high potassium and anemia. The vet performed an ultrasound and from 
that, said that it looked like the kidney damage was caused from a single incident that 
caused an injury to the kidneys, rather than from Chronic Kidney Disease which can 

happen organically in older cats. 

Prior to eating Greenies, my cat was healthy, energetic, and had never had abnormal 
bloodwork in his 13 years of life. I’ve done a significant amount of research online and 

there are literally hundreds of complaints, a particular concentration of which are on the 
Consumer Affairs website, where Greenies either made someone's pet violently ill or 
actually killed them. The symptoms that people report are all the same (lethargy and 
weakness, which my cat experienced, and other symptoms like vomiting, blood in the 

stool, and seizures). Kidney failure is a cause of death mentioned in many of the 
complaints. Pancreatitis is another common one. 

These symptoms are consistent with intestinal blockage, which is the reason that a law 
suit was filed back in 2006 by a couple in New York who claimed that Greenies killed their

13 Years Maine Coon Cat 7 Pound
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EON‐440088 9/25/2020 11:48 Abound
Superfood Blend
Salmon Egg & Pumpkin 
Recipe
Healthy Food Blends 
That Dogs Inherentlt 
Crave

I feed both of my dogs from a NEW bag of Abound Salmon, egg and pumpkin blend. I 
saw white spots on some kibbles and not on others. I thought that it was a part of blend 
but it turned out to be MOLD. Over the course of a few days, both dogs became 
lathargic,vomiting, extremely thirsty, and stop eating all together. They both have tummy 
issues, eating grass and such. They have become very picky eaters and it is hard to get 
them to consume much of anything and it usaully doesn't stay down anyway.

11 Years Boxer (German 
Boxer)

Dog 43 Pound

EON‐440053 9/24/2020 22:24 Blue Turducken in Gravy 
Family Favorite Recipes

On 07/15/2020 I opened a can of Blue Buffalo Turducken wet dog food that was 
deformed with appearance of having been stepped on at the can's pull tab end and 
pinched/creased across the top. However, when I started to pull on the tab the can very 
loudly exploded with sufficient force to blow my arm over my head and stunned my hand 
for 10-15 minutes. I believe consequence of this incident with regards to a child would 
have been much more severe. What I suspect is the product acquired botulinum toxin 
bacteria during processing whereby the can built to a very high pressure. The product 
foamed significantly and the gravy had liquified. I contacted Blue Buffalo on 07/17 and 
reported this information and have received no response. I saved the can and a 
refrigerated sample of the product should they desire testing. I have photos of can and 
contents should you wish to see them.

suit was filed back in 2006 by a couple in New York who claimed that Greenies killed their 
dog. But the symptoms are also consistent with poisoning, which leads me to wonder if 

the factory that these Greenies are made in has exposure to things like rat poison, heavy 
metals, etc. In fact, some of the complaints on Consumer Affairs regarding Greenies 

mention that the pet was diagnosed with toxicosis after consuming Greenies. 

I believe that Greenies are responsible for kidney failure in my cat. He has to get fluids 
injected for the rest of his life now, and has to be on a special kidney diet, and the vet 

doesn’t know how long he has to live. I am devastated and, given the fact that there are 
SO MANY complaints of illness and death in pets due to Greenies, I am appalled and 

outraged that Greenies are still on the market and nothing has been done. People have 
been reporting problems with Greenies for literally years, so why has no action been 

taken? The general public assumes that cat treats, of all things, are perfectly safe. They 
don't think that they're going to end up killing their cat by innocently giving them treats. 

Yet, that is the outcome for so many people when they feed their pet Greenies.

Please, DO SOMETHING about this. Investigate the factories. Analyze the treats for 
heavy metals and poisons, particularly with the salmon flavor. People's pets end up dead, 
just like mine will. This could be your pet. How would you feel knowing you had blood on 
your hands from simply giving your pet a treat? Do the right thing and take action, now.
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EON‐440027 9/24/2020 15:20 Fancy Feast Salmon & 
Shrimp Feast Classic 
Pate

My cats (both of them) have never had any food issues or issues with eating, or any 
major health concerns. Nor do they vomit or have diarrhea. However, (b) (6)and (b) (6)
were both fed Fancy Feats Pate Salmon & Shrimp Feast, Classic Pate, and immediately 

(b) (6)vomited up her food she just ate. I though it was weird maybe a fluke, but she 
continued to vomit 10 days that day (Tuesday September 15, 2020). The vomit turned 

because she vomited multiple times almost on the hour throughout the day then turned to 
a yellow, then green bile foam color. She was no longer wanting to eat or drink, and 
became very distant and quiet, which is unlike her personality. That night, she stated 

developing diarrhea and had two diarrhea episodes on Tuesday 9-15. I made an 
appointment with the vet the following morning, Wednesday 9-16, and brought her in for a 

check up. All of her blood work was normal, but she was extremely dehydrated, 
obviously. So, she got an injection for nauseas and IV fluids under the skin. Later that 

night, and into the next day she continued to have Horrible episodes of diarrhea, her butt 
hole was so pink, and swollen from the diarrhea, she must have used the liter box 25+ 
times Wednesday into Thursday into Friday. I took a stool sample into the vet to get the 
stool examined for parasites and the stool was fine. (b) (6) are both strictly 
both inside cats, but i thought SOMETHING had to be happening to my poor baby to 

cause such horrific actions. Friday, September 18th,(b) (6) was still having diarrhea but 
not vomiting, but she was not eating or drinking (and had not been since Tuesday when 
all of this started). I took her to the emergency vet and she had to stay 24 hours and was 

Even More severely dehydrated and stayed overnight for 24 hours hooked up to an IV 
and ran tests on her. ALL of her blood work and test came back fine!! WHAT was going 
on? Well, let me tell you, Saturday September 19th, the evening I was going to pick up 
(b) (6)from the 24 hour emergency hospital, I fed (b) (6) her sister, the same Classic 

Fancy Feast Pate, and IMMESDIATELY she began to Vomit the Pate up, the continued to 
Vomit, the Yellow Foam Colored Bile Vomit, then (b) (6)also developed diarrhea. After 
spending $2,200.00 on (b) (6)Vet Bills including ER Care, and everything coming out 

FINE with her testing I started doing some research on Consumer Affairs.com. Low and 
behold MULTIPLE I MEAN MULITIPLE reviews of "Fancy Feast" (and most are pretty 

recent) Classic Pate, and folks having the SAME EXACT Symptoms/ Vet Bills/ Etc. with 

10 Years American Shorthair Cat 10.3 Pound
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EON‐439957 9/23/2020 23:24 Blue Buffalo STIX 
Pepperoni-Style Dog 
Treats Beef Recipe Real 
Beef #1 ingredient

After being given 1 treat late last night and 1 treat today (b) (6)began having horrible 
bloody diarrhea everywhere. He has never had this before. I called my vet and she said it 
was probably related to the treat, Blue Buffalo STIX. They are not expired treats....they 
are within the sell/buy date.

12 Hours Other Canine/dog Dog 20 Pound

EON‐439956 9/23/2020 23:04 Acana Heritage Red 
Meat Dry Dog Food

Diagnosed with Dilated Cardiomyopathy on 8/21/20 after onset of exercise intolerance 
which was gradually worsening over a year.

5.5 Years Retriever - Labrador Dog 62 Pound

EON‐439952 9/23/2020 19:56 Snaken Bone Beef 
Marrow Rings

One evening the dogs were given Snacken Bones Beef Marrow Rings. I had purchased 
two packages, each with two bones. So 4 bones for the three dogs. (b) (6)began dry 
heaving the following day and was taken to urgent care the day after that. She was 
admitted and treated. Out of the 4 bones, I can't determine if either of the other dogs had 
a bone from the same package or if both of their bones were from a different package. I 
hesitated to give these to the dogs as they didn't smell quite right to me. Of course, I can't 
be certain that this is what caused her illness, but I'm very suspect it was related to this 
product.

8 Months Fish 73 Pound

EON‐439949 9/23/2020 18:40 Taste of the Wild PREY 
Turkey Formula Limited 
Ingredient Recipe Dry 
Dog Food

She would have hyperventilating episodes during exercise around May 2020. Decided to 
make a call to the vet. They did and ECG, E-Rays, and an Ultrasound of her heart on 
September 21, 2020. They came to the conclusion that she had DCM along with a heart 
murmur. Vet has put her on Enalapril, Pimobendan, and Taurine. She has been given 6-9 
months to live.

2 Years Shepherd Dog - 
German

Dog 68 Pound

their cats after feeding them the Classic Pate. Something is HORRIBLY wrong or has 
changed in the formula. As MANY folks have testified to also, and Nothing has happened 
or there has not been a Recall of any sort on the Fancy Feast Classic Pate Wet Food. I 
highly encourage you to take a look at that website and look up Fancy Feast, go to page 

2 and the Negative Reviews are Poring In. My cats are just now both starting to recover, a 
week later for (b) (6) is still having some vomit, but it is getting better. She was 

really ill also for four days. They will not touch ANY brand of Pate, and can barely eat 
anything, BUT I tell you I wil NEVER buy anything Fancy Feats Again. What a HORRIBLE 

experience my two girls had after eating this terrible pate, they trust me to take care of 
them, and obs=visouly the pate I fed them has MANY Issues, and causing pet owners all 
over the world the same issues. PLEASE PLEASE PLEASE do something / investigate 
before too many other cat owners experience the same thing. I can't imagine the older 

cats getting through something horrific like that..and to think we were just giving our cats 
some "dinner" and the Sky Fell out....Please feel free to reach out to me, I'd be happy to 
chat! The can of Classic Pate I had fed both (b) (6)had an expiration date of 

June 2022, so it is still good. I plan to send the remaining cans off for testing. Please help 
and do something!
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EON‐439818 9/23/2020 2:24 Canidae pure sky, 
Canidae pure sea, 
Canidae pure land, Taste 
of the wild Sierra 
mountain, Nature’s 
Domain Salmon Meal & 
Sweet Potato Formula 
for dogs, Acana 
Meadowlands, Victor 
Super Premium Dog food 
Senior Healthy Weight, 
Purina Pro Plan Bright 
Minds, Canidae Pure 
Elements

Adopted at about 2 years 8 months old in 2011,(b) (6)was a very energetic, active, 
intelligent dog. 

At time of adoption she starting being fed Eukanuba dog food, she was on this food for 
about 6 months. 

Then, she was switched to Diamond Naturals grain inclusive dog food for about 6 months 
again.

At this point she healthy, could handle running alongside a bike 2-3 times a day for a total 
of 1-3 hours a day.

In 2012, a year after adoption (b) (6)started being fed grain free dog food. Multiple 
formulas and brands were fed at this time, but the most commonly fed were varieties of 

Canidae grain free Pure line. Other grain free diets fed include: Nature’s Domain, Taste of 
the Wild, Acana, and Earthborn. 

When feeding these foods(b) (6)often developed hot spots (self inflicted wounds) on her
legs, especially in summer time. Nature’s Domain cause the most severe reaction. On all 
of the grain free diets (b) (6)became overweight and stayed overweight. She weighed up 
to 58 lbs, and in attempt to reduce weight was being fed smaller amounts of dog food and 

few if any treats. At one point she was being fed 1 cup of dry food per day.
(b) (6)became less tolerant to exercise, panted heavily in cars, on walks, and even at

home without added exercise. She also developed a slight cough, where sometimes while 
foamy/mucus like substance would come out. This cough was more frequent in the 

mornings and nighttime, and would happen daily in the spring and summer seasons but 
less frequently (about once a week or less) during the winter season. 

(b) (6)enjoyed hiking, camping, and similar outdoor activities. 
In 2014 at 5 years old (b) (6)showed substantial changes- she began to urinate in the 

house when left alone, she could no longer keep up with the 5 mile bike rides. This 
continued for the years that I fed grain free foods.

In May of 2018 when I heard about DCM and the possible link to grain free diet, so I 
switched (b) (6)to Victor senior healthy weight formula, she was on this formula. (b) (6)
lost the extra weight and I was feeding her more dry food than before (1.5 cups per day), 

but she started to act older, at 9 years old. Her eyes became cloudy and her joints 

5 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 50 Pound
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seemed stiff, she could not keep up on the bike at all and I decided to stop trying to take 
her on bike rides. Her sense of hearing began to noticeably decline. Veterinarian did not 

find abnormal blood levels and did not have an explanation for the cloudy eyes other than 
age. 

At some point in 2019 Willow developed a grown on her chest near the armpit on the right 
side, antibiotics did not help this condition. When presented to the new veterinarian, 
Patricia, the severe heart murmur was identified and anesthesia was considered too 
dangerous. Traveling through elevation such as camping was also highly cautioned 

against. 
July 2019, (0) (6)food was switched to Purina Pro Plan Bright Minds, at about 10 years 
old. Her eyes became clear again, she became more active and could run alongside the 
bike again, once a day for 15-30 minutes at low intensity, her cognition improved as well, 

she stopped urinating when left alone in the house. Her weight is 45 lbs at this point, 
which is ideal for her form and breed. The heavy panting during times of exercise and rest 
continued, as well as restless sleep, and occasional increased thirst (severely during the 

summer) 
It is currently September of 2020.! (b) (6)'is showing severe signs of congenital heart 

disease. Dilated Cardiomyopathy is suspected. At X-Ray revealed an enlarged heart and 
fluid in the lungs. (O) (6)sometimes coughs throughout the entire day, coughs up which 

foam/mucus or occasionally clear liquid, her panting has increased, she does not tolerate 
exercise, she has lost 5 lbs in the last month and is now 35 lbs, there are days she will 
not eat dog food, including treats. A severe heart murmur was found by the veterinarian 
I (b) (6)atL co) ~ This was at the fist appointment with this 

vet, on June 8 2020~(b) (6Jstarted taking Enalapril for the heart condition. L(b.l...@lstarted 
to have concerning lack of appetite in August, she weighed 40 lbs at this appointment. In 
September, weighing 35 lbs she was prescribed a diuretic, Furosemide, for the increased 

coughing symptom and received an X-ray. 
She continues to struggle with appetite, canine cognitive decline, physical activity, 

breathing, and general function. She is currently eating Eukanuba senior with mixed 
canned foods from Purina Pro Plan puppy food. She has not yet eaten 1 full 30 lb bag of 
Eukanuba and I will be changing foods for flavor variety in attempt to stimulate appetite. 

She occasionally pees in different rooms of the house- likely due to CCD. Evident 
twitching of the body can be observed with the heart beat when Willow is laying down in 

certain positions and heavily breathing. 

EON-439794 912212020 18:44 Trader Joe's Chicken 
Breast Strips Dog Treats 

Fed jerky treats daily. Came in for GI upset. Blood work showed elevated creatinine and 
normal glucose. Follow up UA showed 1000 g/dl glucose. Lepto vaccine UTD. Started on 
amoxicillin and fluid therapy. Creatinine normalized. Glucosuria improved to 250 g/dl but 
not resolved yet. 

10 Years Chihuahua Dog 10.8 Pound 
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EON‐439789 9/22/2020 18:00 "Diamond Natural" Grain 
Free Pasture-raised beef 
and sweet potato formula 
for dogs All life stages.

2 family pets passed & cremated after feeding new pet food for dogs Diamond Naturals. 
Both pets passed at same time or shortly apart during sleep. 3 year old male pitfall (b) (6)
was lying down with eyes open. 5 year old female pit bull (b) (6)was lying on (b) (6)hind 
legs as if she was sleep in their usual sleeping positions. Both dogs were in great health 
with nor signs of any sickness or anything wrong to so sudden just pass away together 
without struggle only a 3 day period of feeding new dog food only change in pets diet or 
lifestyle.

5 Years Pit Bull Dog 57 Pound

EON‐439628 9/21/2020 9:48 Dave's Grain Free 
formula dog food Turkey 
& Bacon

My husband began to open a can of Daves Turkey & Bacon Lot # H9TBS1 exp 10/6/2022 
and it exploded and then bubbled up and ran over the can like a volcano and smelt like 
something dead. It went all over the walls and him and hopefully didn't get in his 
eyes/mouth/nose, etc as I suspect some form of bacteria. We also had an incident with 
this same brand and flavor of can food about 1 1/2 yrs ago where the product was 
completely liquified and foul. I am a veterinarian also and am concerned with some type 
of bad bacteria. (b) (6)

EON‐439567 9/19/2020 15:12 Good 'n' Fun Triple 
Flavor Twists 
Manufactured by 
Spectrum Brands Pet 
LLC 3001 Commerce St
Blacksburg VA

I'm working to track down the cause of a problem that occurs on occasion with my dog 
(b) (6)He suddenly exhibits seizure/tremor-like symptoms as if pain in the hind quarters 
and jitters. I've discontinued giving him Good 'n' Fun Triple Flavor Twists treats UPC 
9109394188 in case these are the cause of the problem. He has a vet appointment and I 

 will discuss his symptoms with the vet at this visit as well. (b) (6) is a Yorkie-Poo.

These symptoms do not present when at my Pennsylvania house but do at my Georgia 
location. Not sure if it's something being used on the landscape/grounds or pest control of 
the apartment complex in Georgia or if it is being caused by the treats mentioned above. 
I'm currently working toward a solution. This has only occurred 3x in the past 4 months so 
it is not an every day, every week or even every month occurrence.

5 Years Mixed (Dog) Dog 13 Pound

EON‐439531 9/18/2020 21:24 Pure Balance Grain Free 
Beef and Chicken Adult 
Dog Food

Gave my beagle 1 can of Pure Balance Beef and Chicken canned food on Sunday. She 
became ill by that night and continued to get worse for the next few days. I found that the 
canned food had flourishing black colored mold type substance underneath the rim. The 
veterinarians lab work showed my dog had an extreme infection most likely caused by a 
toxin. The bloodwork came back at double or exceedingly more than the normal ranges. 
The vets tried to save her but the infection was too bad and she passed away early Friday 
morning.

14 Years Beagle Dog 35 Pound
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EON‐439521 9/18/2020 18:20 Kirkland Signature
Nature's Domain
Salmon Meal and Sweet 
Potato Formula for dogs

After a week of being clingy and very finicky about what she would eat, she became 
pretty lethargic and started vomiting so we took her to our vet. They did an x-ray to see if 
there was an obstruction and it came back clear, so they did a blood panel. Our vet called 
us the next morning to inform us that she was in acute liver failure with extremely high 
liver values. He gave us some ideas of what may have caused it and some ideas of how 
to treat. We opted for taking her to or only local 24 hour pet hospital where she was 
admitted, further observed and treated with antibiotics and hydration. Her liver values 
started to come down a little bit each day and she was released after 5 days. We brought 
her home only to struggle to get her to eat and take her meds. I was taking her to our vet 
daily for an antibiotic shot and appetite stimulator. After a few days she was not improving 
and started having focal tremors. We immediately rushed her back to the pet hospital. 
They admitted her and kept her for a few more days. During that time they were baffled 
because the bloodwork wasn't showing anything that could be the cause for her condition. 
They ended up doing liver biopsies and sending here home. We were able to get her to 
eat a little and have tricked her into taking her meds so she is improving slightly. None of 
the results we have had from bloodwork or the biopsies are giving us an idea of how she 
got sick in the first place.

4 Years Ridgeback - Thai Dog 48 Pound

EON‐439463 9/18/2020 16:48 Heartland Farms for 
Adults

Savory Gravy Recipie
Beef

I picked up dog food approximately 7-10 days ago. This was a new dog food picked up 
from Dollar General Store (b) (6) She was reluctant to eat 
food but did eat half of the 30 lb. bag over a week period, before she quit eating. She 
stopped eating 2 days ago. Last night was very lethargic and weak. I noticed she looked 
dehydrated and eyes appeared yellow. I looked at her gums and they were also yellow. I 
brought her water and she was gagging and throwing up. This morning there was blood 
on the pavement that came from vomiting or urine/bowels. I loaded her up and took her to 
the veterinarian.

5 Years Mastiff Dog 140 Pound

EON‐439367 9/18/2020 13:24 Merrick GF Smothered 
Comfort

In August, I purchased a 12-can case of Merrick brand "Smothered Comfort" dog food 
from Chewy.com. My dog has eaten this in the past, and I know what the product should 
look like. I have now opened five cans from this case, and in addition to the normal tan 
cubes of meat, each can contains unnatural purplish-grey chunks of meat with black 
spots that resemble mold. Just to verify that this was abnormal, I purchased a separate 
can from PetSmart; that can had the usual brown and tan meat in it.

EON‐439276 9/17/2020 12:24 Purina Beneful Healthy 
Weight with Chicken

Opened bag of Purina Beneful Healthy Weight Dog Food.
Bag had maggots/worms in the food as well as cob webs.

EON‐439238 9/17/2020 1:00 Wellness Complete 
Health
Small Breed
Adult
Deboned Turkey & 
Oatmeal Recipe

My dog started vomiting daily, was very lethargic, and exhibited no appetite. 7 Years Chihuahua Dog 6 Pound
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EON‐439232 9/16/2020 22:20 Natures Domain Salmon 
and Sweet Potato Cat 
Food

I switched all my cats to Natures Domain Salmon and Sweet Potato Cat food due to the 
cost and the fact it was an all life stage food and I have 5 foster kittens. I noticed about a 
week ago (2 weeks into a new bag of purchased food) all of cats were acting more 
lethargic and not eating as much, only when they seemed starving. Last Monday 
(9/7/2020) I noticed (b) (6)was hiding in corners and slowly moving around the house and 
rejecting the food offered to her and also seemed painful in her abdomen. During the 
night she vomited 3 times and I took her immediately into the vet. Diagnostics were 
performed and it was determined that (b) (6)did not have a foreign body. Supportive 
treatment was given and she was taken home. Her condition did not improve throughout 
the remainder of the evening and into the next day and she was taken back to the vet for 
additional treatment. The next day (Thursday) a new cat (b) (6) started vomiting and 
refusing to eat her food. Since it was already after the vet had closed, I monitored her 
throughout the evening. The following day (Friday) a third cat, (b) (6)started vomiting
and refusing the same food. I called the vet and told them the two new cats were 
becoming ill and if I should schedule an appointment. I was told they were full for the day 
so I opted to purchase a prescription bland diet that is supposed to help with digestive 
issues and administered subcutaneous fluids to them at home. I began feeding the bland 
diet to all cats in the house after I noticed that the foster kittens were having diarrhea the 
same day (Friday). My dog sometimes eats the left over food in the cats bowls and he 
began having diarrhea on Saturday evening. None of this food has been offered since 
Thursday 9/10/20 and since then all the cats are thriving and gaining weight and are no 
longer having vomiting and diarrhea after extensive medical treatment. Today has been 
the first day with none of the animals vomiting and half are still recovering from the 
diarrhea.

1 Years Domestic Shorthair Cat 7 Pound

EON‐439217 9/16/2020 18:08 Rachael Ray Nutrish 
Super Premium Food for 
Dogs Turkey Brown Rice 
&Venison Recipe

Experienced diarrhea and vomiting after eating this food. 8 Years Retriever - Labrador Dog 40 Pound

EON‐439216 9/16/2020 18:00 Rachael Ray Nutrish 
Super Premium Food For
Dogs Turkey Brown Rice 
& Venison Recipe

Expirienced 5-6 episodes of diarrhea after eating 1 cup of food. Fed her rice for a day and 
 symptoms improved, but fed her food again and she had diarrhea again.

11 Years Beagle Dog 35 Pound

EON‐439043 9/14/2020 23:12 Purina Waggin Train 
Chicken Jerky Tenders

After giving wagging train chicken jerky strips for the first time, my dog began acting 
different. Less active, vomiting and diarrhea. I wasn't sure exactly what it could have been 
at the time. He finished the first bag of chicken jerky (before I knew they were the cause, 
and I bought the same kind and brand 2 weeks later only to have the same exact 
symptoms again, only this time worse. The 2 week period when no jerky treats by 
wagging train/purina were given, my dog was fine. How symptoms of being sick.
Come to find out, there was a recall on these exact treats just last year and they were 
taken off the shelf only to be put back on the shelf a year later. I had no idea they were 
ever recalled because if I did I never would have purchased the treats. These need to be 
taken off the shelves for GOOD.

5 Months Pit Bull Dog 40 Pound
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EON‐438992 9/14/2020 16:32 The following check stub
shows (b) (6)

(b) (6)Hay an 
alfalfa

 When I was a prior employee at
(b) (6) I observed that the cows were not getting proper 

feeding, nor was the hoofs being cleaned properly. The cows have no clean beddings. 
They are not cleaned as they should be. Unsure if (b) (6) is the owner. But it has been 
approximate 6 months since the cattle, have not been cres for.

Years Other 
Mammals

450 Pound

EON‐438963 9/14/2020 15:28 Pedigree Vital Protection 
100% Complete Nutrition 
in Gravy

I fed my dog one of these pouches months ago and woke up to vomitinf and diarrhea all 
iver the bathroom. He had really bad diarrhoea and vomiting through the next day and 
had to withhold food then out him kn chicken and rice for the next week. He gradually got 
better. I thought it was the food since I'd never fed him that before and it wa she only thjng 
different he ate. 
Last night I decided that I'd been silly thinking it was the food since it's a reputable brand 
etc, he actually turned his nose away from it and tried to move his whole head away when 
i held it out for him to smell but I stupidly thought he was just being silly and popped it in 
his bowl anyway, i then popped some roast chicken on it from our dinner so he ended up 
eating it last night. This afternoon he started getting very painful diarrhoea (he's been out 
about 10times and is whjnjng when he does it, he has also been vomiting too.)
I then checked online to see if anyone else had had any problems with their dogs getting 
sick from pet food and found a hige amounts of reports from people having exactly the 
same problems with food from the Pedigree brand

4 Years Other Canine/dog Dog 28 Kilogra
m

EON‐438960 9/14/2020 15:12 Weruva b.f.f. best feline 
friend OMG Tuna & 
Chicken Charm Me 
Dinner in Gravy

There was an inch long bone in a pouch of cat food.

EON‐438943 9/14/2020 13:52 Purina PRIME Bones Purina Prime Venison Bones say they are digestible, however, on 3 consecutive 
occasions now, 4 to 5 days apart, my dog has had severe vomiting and diarrhea 1-2 days 
after ingesting. Today she vomited a 3/4 inch piece that was ingested on the evening of 
09/12/20. The piece feels rubbery like there is a foreign substance within the material. It is 
solid and is the same color as the original product. Previous to that she vomited a similar 
size on 09/08/20 after being given the treat a day and a half earlier on 09/06/20. I have 
googled reviews on this product and many consumers report the same. One lady saying 
her dog had severe blockage as a result costing her a $500 vet bill. I will continue to 
monitor and bring her to my vet if her condition does not improve. I wanted to report this 
ASAP to have it investigated. I will update this report if her condition worsens.

EON‐438941 9/14/2020 13:44 Farm table Vomiting and bloody diarrhea 
Weight loss
Loss of appetite 
Lethargic 
Required iv and vet care

1 Years Pointer - German 
Longhaired

Dog 45 Pound
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EON‐438853 9/13/2020 19:40 freezedried beefbites Extreme diarrhea, lethargy for a few days, body sores. Took fecal sample to (b) (6)
(b) (6)Vet and diagnosed with Neospora. Is not in contact with farm animals or any place 
where she would contract this. 

I had purchased "freezedried beefbites" from small batch pets some weeks before and 
about 10 days prior to this had given had her some. Since there was nothing else 
changed in her diet, have never fed her raw food etc. I advised the vet of this particular 
product and asked if it was possible that it would be the contaminated source. The 
response was "yes" especially considering there had been no other situations where 

(b) (6)would pick this up.

2.5 Years Great Pyrenees Dog 82 Pound

EON‐438840 9/13/2020 14:12 Blue Dog Bakery Perfect 
Trainers Grilled Chicken 
and Cheese flavor

We got Blue Dog Bakery chicken and cheese treats for our dog on a Monday. We gave 
him 1 great per day and by Saturday he would not eat, drink, was lethargic, and had 
runny stool. We took him to the vet and he had elevated white blood cell count likely due 
to a gastrointestinal infection. He is now on an antibiotic and a probiotic for a week. It is 
Sunday and he is still a little lethargic, and not completely himself.

2 Years Poodle (unspecified) Dog 13 Pound

EON‐438831 9/13/2020 11:04 Rachel ray nutrish dog 
food chicken

Dog developed pancreatitis within a few days of opening new bag of food. She’s been 
eating this for years. She started vomiting a few days ago and now I have my other dog 
vomiting as well. They’re both on the same diet. The only thing they share is the food.

6 Years Bulldog - American Dog 80 Pound

EON‐438829 9/13/2020 8:16 Canidae Pure salmon 
and sweet potato

 

12 Years Mixed (Dog) Dog 90 Pound

EON‐438819 9/12/2020 23:04 Royal Canin Veterinary 
Diet Feline Selected 
Protein Adult PV (302910
Feline Lid Venison 
Formula)

12 Years Domestic Shorthair Cat 12 Pound
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(b) (6) has been on Canidae Salmon food for years. Upon starting her most recent bag 
delivered she got violent diarrhea. Was very ill didn't want to walk etc. She was good the 
day before. The vet ran tests all negative. I read reviews on Amazon that other pet 
owners had recently had same issue and recommended buying a bag locally. I did. Within
24 hours she was much better and continues to improve. The kibbles from the store look 
different than the ones in Amazon order. I filed electronic complaint with Amazon and 
called manufacturer. I am concerned food was tainted or counterfeit.

(b) (6)has been eating Royal Canin FE canned wet food for a number of years following his 
diagnosis of IBS. We rotate through all three proteins (rabbit, duck, and venison) because 

 he often gets tired of eating one flavor. We recently purchased a palate of Royal Canin 
FE Venison canned wet food from Chewy (with an expiration date of 08/2022), and we've 
just realized that every time we've fed (b) (6) the wet food from this particular palate (we've 
only gone through three cans), he vomits within 5-15 minutes after eating. We made this 
link this evening when we fed him the venison wet food, and he vomited almost 
immediately afterwards. We initially thought it was a flare-up of his IBS, but he is having 
no nausea, vomiting, or other negative reactions to the Royal Canin FE Rabbit canned 
wet food that we've also been feeding him. We took him to his regular veterinarian on 
Thursday, 09/10/2020 because we were concerned about these episodes of vomiting; 
they ran bloodwork and a urinalysis, and results from both are fortunately normal.
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EON‐438803 9/11/2020 21:24 Fresh Pet Select
Multi-Protein Complete 
Meas
Chicken Beef. Egg 
Salmon Recipe
with Sweet Potatoes and 
Garden Vegetables

Purchased the Multi Protein from Walmart in (b) (6)Am always cautious about 
expiration dates and food quality and it is with the expiration date. Fed one cup in the 
evening, during the night he has serious diarrhea and heavy bowl sounds. By Morning he
was very inactive and again had diarrhea and looking for grass to chew on which is very 
unlike his normal behavior. During the day he has not wanted to get up and go outside, 
always sleeping with loud girdling sounds from his abdomen.

 

10 Years Hound - Slovakian 
(Slovenský Kopov)

Dog 45 Pound

EON‐438791 9/11/2020 18:24 Blue Buffalo Adult 
Chicken and Brown Rice

I noticed white moldy substance in my dog's food and then there were dozens of small 
grubs or maggots crawling in the food.

EON‐438782 9/11/2020 16:44 Calming CBD Toppers- 
Label does not show 
weight or size

First the labeling was very odd, looked like a drug and I scanned the barcode to get the 
analysis report but seemed to be missing information. My animals started acting very 
hyper with this calming agent

10 Years Mixed (Dog) Dog 29 Pound

EON‐438734 9/11/2020 8:40 Blue Mountain 
Wilderness Rocky 
Mountain Recipe
Red Meat Dinner

My dog ate Blue Wilderness Rocky Mtn Red Meat dinner and was soon thereafter sick. 
He was having dry heaves, drooling and appeared to be in Stomach discomfort. This 
lasted all night until the next morning.

9 Years Boxer (German 
Boxer)

Dog 85 Pound

EON‐438719 9/10/2020 22:16 V-Dog Kibble Respiratory rate increased with a wheezing cough. Shortness of breath event lead to an 
emergency vet examination. X-rays showed enlarged heart/DCM.

Years Terrier - Bull Dog 58 Pound

EON‐438718 9/10/2020 22:04 V-Dog Kibble Honking cough. When examined by x-ray, showed massively enlarged heart 
(DCM)putting pressure on air passages causing cough.

12 Years Dog 47 Pound

EON‐438705 9/10/2020 17:24 Iams Proactive Health 
Mature Adult Dog Food, 
Iams Largebreed 
Chicken & Whole Grains 
Recipe

My pet started vomiting up the dog food. 7 Years

Terrier - Bull

8

Shepherd Dog - 
Australian

Dog 68 Pound

EON‐438676 9/10/2020 16:04 Pet 'n Shape jerky dog 
treats

new Problems were noticed on routine labwork on on 9/1/20-Urinalysis- Glucose and 
protein present with normal blood glucose. a urine culture ruled out infection. I am 
concerned the abnormalities are due to the jerky treats that the owner has been feeding 
for some time- O feedd Pet 'n Shape jerky treats daily to pets- I am concerned there is a 
toxin causing the abnormalities on labwork. The urine testing was rechecked and 
confirmed.

6 Years Terrier - Yorkshire Dog 4.8 Pound
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EON‐438672 9/10/2020 15:40 SmartSticks My dog has unexplained hyperphosphatemia with essentially normal labs-normal BUN 
and creatinine as well as normal calcium and a normal CBC. The concern is that there is 
inadvertent environmental ingestion. She was placed on a specialized kidney diet and 
has received aluminum hydroxide with meals. Through a process of elimination have 
ruled out mot environmental contamination except for the product SmartSticks 
manufactured by Petmatrix @smartbones.com. I contacted the company by phone and 
the representative refused to provide any information except that which I had on product 
labeling. When I asked for any other contact in the company, he refused to help. When I 
stated that I would be forced to contact the FDA, the representative became very agitated
and then hung up on me. This has caused great concern. Since I have isolated this 
product as having a high probability of being an exogenous source of excess phosphate 
and I had an extremely bizzare interaction with the company, I think it is important that 
this product received some sort of review. They may be aware of a contamination issue. 
The current bag of treats I have has an identifier: VB20066 and the product is made in 
Vietnam. 
Thank you

 

13 Years Corgi - Welsh 
Pembroke

Dog 32 Pound

EON‐438656 9/10/2020 14:36 Earthborne Holistic 
Coastal Catch

Presented to our ER service for collapse episode, diagnosed with pericardial effusion and 
suspected cardiogenic shock. After resuscitation, an echocardiogram was performed the 
following morning and confirmed diagnosis of DCM with biatrial enlargement. During initial 
stablization and initial 36hours of treatment, he was monitored closely with telemetry, 
confirming frequent ventricular arrhythmias which required treatment.

12 Years Retriever - Labrador Dog 30 Kilogra
m

EON‐438609 9/10/2020 4:48 Acana Yorkshire Pork 
Acana Prairie Poultry 
Acana Wild Prairie 
Acana Lamb and Apple 
Acana Ranchlands 
Acana Classic Red 
Acana Free Run Duck

We had 2 labrador retrievers who were not related and were 2 months apart in age and 
raised together. Both fed Acana brand dog food all their adult lives. Both dogs developed 
DCM. One dog died. This dog ate a number of Acana dry food formulas - Pork and
Squash most often, but he also ate other Acana brand food formulas for variety.
Diagnosed by Vet with DCM aprox March 2019 at age 9 years old after eating Acana
brand dog food all his adult life. Prescribed medications for heart failure and monitored by
Vet. (Enalapril, Pimobendan, and Furosemide). DCM has remained fairly stable on
medications and has not worsened.

10 Years Retriever - Labrador Dog 113 Pound

EON‐438608 9/10/2020 4:32 Acana Yorkshire Pork We had 2 labrador retrievers who were not related and were 2 months apart in age and 
raised together. Both fed Acana brand dog food all their adult lives. Both dogs developed 
DCM. This dog primarily ate Acana dry food - Pork and Squash. Diagnosed by Vet with
DCM aprox 2017 at age 6 years old after eating Acana brand dog food all her adult life.
Prescribed medications for heart failure and monitored by Vet. Had been for a check up 2
weeks prior and was doing well. But in January 2018 this dog suffered a sudden massive
stroke and had to be euthanized at 8 years old.

8 Years Retriever - Labrador Dog 70 Pound

EON‐438597 9/9/2020 22:12 Nutrena Loyall Life beef 
and sweet potato

Treated for ear hematoma. Discovered Supra ventricular tachycardia and unable to do 
ear surgery based on his heart rate beating at 300bpm instead of 100 (normal).

3 Years Great Dane Dog 185 Pound
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EON-438595 91912020 21 :24 Hills Science Diet Large 
Breed Light Adult 1-5 
with Chicken Meal and 
Barley 

A new bag of dog food was purchased. Within a day or two, our dog started vomiting 
multiple times per day. After two days of vomiting, our dog started vomiting a black coffee 
ground looking substance. Our dog became dehydrated and lethargic. She would barely 
eat or drink water. We took her to the vet and she got pumped of IV fluids and is now on 
medication. She was very sick from this dog food. 

11 Years Retriever - Labrador Dog 180 Pound 

EON-438551 91912020 16:32 Redford Naturals Grain 
Free Chicken Jerky 
Fillets Adult Dog Treat 

Suspect Fanconi's secondary to chicken jerky treats. 

Additional details as follows: 

Patient presented to ER from pDVM with severe azotemia on 9/8 
On ER, urinalysis had glucosuria, USG 1.008, urine pH 6.0 
Recheck bloodwork and urinalysis (after 18 hours hospitalization with fluid diuresis and 
broad spectrum abx) 9/9 revealed continued glucosuria despite normoglycemia, USG 
1.008, urine pH 6.0. Venous blood gas normochloremic metabolic acidosis (pH 7.13). 
Lepta negative, no evidence of UTI (culture submitted). 

History of being fed Redford Naturals Grain Free Chicken Jerky treats 

Will have to ask 0 for release of 0 information as necessary 

6 Years Mixed (Dog) Dog 5.6 Kilogra 
m 

EON-438530 91912020 14:24 Dr. Marty Premium 
Freeze-Dried Raw Dog 
Food 

Cb) (6)consumed a whole 16 oz bag of Dr. Marty's Premium Freeze Dried Raw Dog Food 
Oril (b) (6)j and a few hours later he had terrible diarrhea and vomiting. He was 
taken to the vet I lb) ( 6)for a check up; they took his vitals and owner was told his 
intestinal system was very inflamed but he would likely recover and he was released and 
put on pain medications and nausea medications. After his release, he was very lethargic 

(0) (6)panting , seemed very uncomfortable and wasn't eliminating. He lay down 
all aay but ffnally drank some water in the afternoon and evening ofC_ (bJ t6);0wner 
noticed that af Q?) {6)he had stopped panting, breathing and wasn't 
moving. He had died. Blood was coming from his nose onto the floor. 

11 Years Spaniel - Springer 
English 

Dog 55 Pound 
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EON‐438518 9/9/2020 13:44 Country Vet Naturals On (b) (6)  my dog was showing symptoms of intestinal distress. I contacted his primary 
vet, (b) (6)He began treatment for was seemed like a 
possible ulcer from the prednisone. The vet started with over the counter pepcid. My dog 
was not showing any improvement with the treatment and he was take to see the vet on 

(b) (6)  The vet was still confident it was an ulcer. My dog was starting to loose his 
appetite and getting week. He was dealing with diarrhea, constipation, lack of energy, 
weight loss, and vomiting. On (b) (6)  He was taken to (b) (6)  Animal Hospital in 

(b) (6)The vet said he found infection in his intestines possibly from the Prednisone 
and superscribed antibiotics. He still was not responding to the treatment and symptoms 
were getting worse. On (b) (6)  I took him to another vet (b) (6)  Vet Clinic in 

(b) (6)and the vet did a blood test and discovered is kidneys were in compete 
failure. He believed it was either bad kidneys or poisoning. The vet treated him with fluids 
until (b) (6)  I took him to Animal Health Center in (b) (6)The vet there did an 
exam and concluded the kidneys shut down do to possible poisoning or an ingredient the 
dog food. An autopsy report was done concluding his kidneys and liver shut down due to 
toxic injury. The toxin was not found in the autopsy. I have been in contact with the dog 
food company since (b) (6)  The dog food company claims they do not know what to 
test for in their dog food. They have received the autopsy report. My family have three 
other dogs in the home. One of our dogs showed symptoms when she ingested the food. 
She as made a complete recovery.

2 Years Great Pyrenees Dog 115 Pound

EON‐438512 9/9/2020 12:56 Zingature
Kangaroo Formula
Limited Ingredient 
Formula

Presented to the ER for labored breathing, lethargy, and anorexia. CHF(820) DCM 
assessed at the COVE. Pt has been on Zynature Kangaroo grain free diet.

9 Years Shepherd 
(unspecified)

Dog 36.5 Kilogra
m

EON‐438496 9/9/2020 11:04 Acana Duck and Pear Presented to rDVM for dental and mass removal. Went into a run of V-tach (HR 140 bpm) 
was hospitalized at Metro ER overnight. No medication therapy recommended at that 
time.

7 Years Retriever - Golden Dog 39.8 Kilogra
m

EON‐438452 9/8/2020 19:16 Victor Classic Multi Pro Customer returned 5# bag of Victor multipro classic dog food (SKU 5452400534) for 
containing plastic particles in the kibble. Upon visual and tactile examination, these 
particles were plastic and not fragments of bone.

EON‐438449 9/8/2020 18:24 Milk Replacer Plus Expired Kitten Milk Replacement was sold by a Walmart franchise and owner fed this 
product without checking expiration date. Expiration date is printed as " Best by 07/2020". 
The KMR was purchased about a week ago from today's date and severe/ constant 
diarrhea has occurred since starting this milk. A fecal flotation was performed and there 
were no parasites seen. The kitten was de-wormed on 8/20/20 with Strongid.

4 Weeks Domestic Longhair Cat 1 Pound

EON‐438443 9/8/2020 16:44 Beneful orginals with 
Natural salmon

Vomiting and diarrhea and acting weird for multiple days Pug Dog
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EON‐438407 9/8/2020 15:24 PURINA DOG CHOW 
GREEN BAG

WAS GIVING PURINA DOG CHOW..ALWAYS HAVE..OUR INSIDE BEAGLE MIX 
STOPPED EATING IT..GOT SICK..HAD TO BE TREATED..LATHARGIC, 
VOMITING,YELPING SICK..NEXT ALL OF OUR FOXHOUNDS AND 1 COONHOUND 
STOPPED EATING IT AND BECAME REAL SICK WITH ALL THE SAME SYMPTOMS 
AND ALOT OF THEM MATCHED WHAT WAS BEING SAID ONLINE AND THAT 
PURINA HAS INGREDIENTS IN IT THAT IS NOT HEALTHY

Foxhound - American Dog

EON‐438315 9/7/2020 15:48 Nulo freestyle grain free 
beef peas and carrots 
recipe. Adult dog food

5 Years Schnauzer - Miniature Dog 20 Pound

EON‐438313 9/7/2020 15:04 test test Abyssinian cat Cat
EON‐438308 9/7/2020 14:28 Halo Turkey Stew We have been buying Halo Turkey Stew for our cats for over 10 years and have been 

ordering on Amazon for the last 5 years. We subscribe to 6 cases on a monthly basis. On 
our last order, we have found what appears to be wood fragments in the food. It was 
brought to our attention by one of our cats spitting it out while eating. The only ingredient 
that this could possibly be is either celery or green beans. However, the pieces are hard 
like wood. Hard enough that my cat could not chew through it and spit it out. We thought 
this was an isolated issue but starting checking each can before dishing it out. We have 
found these in a total of 3 cans from this same lot number.

EON‐438288 9/7/2020 8:28 Heartland Farms Grilled 
Favorites Beef Chicken &
Cheese Flavor

9 Years Mixed (Dog) Dog 45 Pound

EON‐438287 9/7/2020 8:24 Heartland Farms Grilled 
Favorites Beef Chicken &
Cheese Flavor.

(b) (6)became very weak and unsteady on his feet, that was the first symptom we noticed 
 but associated it with his age. The second symptom was his head tilted to one side on or 
about Aug 26th. Loss of appetite.

18 Years Mixed (Dog) Dog 65 Pound

EON‐438267 9/6/2020 16:24 Blue Buffalo Blue 
Wilderness Large Breed 
Healthy Weight

Shortly after starting the new food the dog became needy, less active and seemed to be 
somewhat unwell. Over the course of a day and a half (9/1-9/2) the dog experienced 
sudden, severe rear paralysis / lameness and front legs also became affected. Xrays, 
bloodwork, and examination did not pinpoint another cause and injury was ruled out. Dog 
is urban and does not have access to dead wildlife. After switching food on 9/2 pm, the 
dog improved 9/3-9/6 when the dog was getting close to full function again (9/6).

3 Years Mountain Dog - 
Bernese

Dog 120 Pound

EON‐438265 9/6/2020 16:00 Raw material used to 
make pet food

Recent pet food recall for it containing mold, I believe it may have resulted from.how the 
raw ingredients are handled. Raw ingredients are delivered to the manufacturing plant. 
The trailers are dropped at the plant and unloaded at a later date. Many manufacturing 
facilities do not have enough storage for the raw material. It can sit in the trailers for who 
knows how long in all kinds of weather. While the trailers have tarps the stop most 
moisture heating and cooling causes condensation inside the trailer and can easily lead 
to mold on the raw materials.
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(b) (6)had constant vomiting and bloody diarrhea. She would not eat or drink. Took her to
the Vet and she was admitted and given IV fluids, anti nausea meds and antibiotics. Our
dogs are in excellent health , they never have human food and they eat they the same
food every single day, twice a day. The next day, our male dog came down with the exact
same symptoms and the Vet determined it had to be their food. The male dog also was
taken taken to the Vet and admitted to be given antibiotics and nausea meds. Our third
dog, same breed , same food, was given antibiotics profilactically at home.

(b) (6)became very weak and unsteady on his feet on or about September 5th. He is 
 unable to stand or walk but for very short distances. Loss of appetite.
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EON‐438256 9/6/2020 12:16 Family Pet
Gravy Style Beef flavor

about a day after she started eating the dog food she started throwing up and would 
hesitate to eat the food. that followed with diareahh and then an ear infection. i stopped 
giving her the food and about 4 days later shes starting to recover

6 Years Pit Bull Dog 80 Pound

EON‐438238 9/6/2020 1:24 Sheba Perfect Portions 
Cuts in Gravy Wet Cat 
Food Tray Variety Pack 
24 (2.6 oz. Twin-Pack 
Trays) Chicken Salmon 
Turkey

Item involved: Sheba Perfect Portions Cuts in Gravy Wet Cat Food Tray Variety Pack 24 
(2.6 oz. Twin-Pack Trays) , Chicken, Salmon, Turkey

Purchased on August 11, 2020.

Delivery date: August 13 2020

Location of purchase: amazon.com. Seller: amazon.com

Incident date: 9/5/2020

Incident description: I was about to give this pack of food to my cat. I saw that the packing 
was very puffy with expanded hard packing which is abnormal. When I opened the food 
pack, the gas inside exploded a little bit. Instantly it smelt like rotten material. Very likely 
there was gas producing bacterial inside of the pack. Fortunately I caught it before the cat 
was able to eat that. Otherwise there may have been health threat or even fatality. 
Numerous buyers reported similar experience on amazon. I included the link below for 
review. Please check product review and sort with newest first

Product link: 
https://www.amazon.com/dp/B072DTFZHL/ref=cm_sw_r_cp_awdb_imm_t1_BbhvFbXNV
W5S9

EON‐438217 9/5/2020 14:04 Abound Superfood Blend
Salmon egg & pumpkin 
recipe

 Fed the Abound Superfood Blend at night before bedtime around 8:00 pm 1 cup. Woke 
up next morning to vomit and diarrhea in kennel. Fed him his breakfast at around 8:00 am 
1 cup. More diarrhea around lunchtime (12:00 pm), fed again 1 cup. No bowel 
movements at dinnertime (7:00 pm) fed 1 cup. Woke up to more vomit and diarrhea the 
next morning, cleaned kennel, more vomit, cleaned kennel, more vomit and repeated a 
total of 5 times. Immediately called Petsmart Banfield Hospital and was instructed to stop 
feeding him his food and feed him plain boiled chicken and plain cooked white rice for 2 
days. Went to store and bought ingredients and fed him 1/2 cup cooked white rice and 1/2 
cup boiled chicken thighs. Over the next 2 days he would only vomit in the morning and 
had diarrhea throught the day while feeding him the chicken and rice over his normally 
scheduled meals, 7:30 am, 12:00 pm, and 8:00 pm. On day 3 we bought a new bag of 
Abound dog food with different flavors and gave him 1 cup for his morning feeding at 7:30 
am and no vomit was present but still had diarrhea. Continued normal feedings throught 
the day with new flavor of food and by day 4 he was completely back to normal with no 
signs of vomiting or diarrhea.

6 Months Mixed (Dog) Dog 55 Pound

EON‐438189 9/5/2020 1:04 Special kitty wet food My cats have been throwing up and have bad diarrhea. This food gives them gas all the 
time.

1 Years Domestic 
(unspecified)

Cat 10 Pound
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EON‐438139 9/4/2020 15:08 Dr. Hill's Prescription 
Diet Digestive Care i/d - 
Chicken Flavor
Best before 11/2021
K2072204 TC 111

Around the time I opened a new bag of food, she started not wanting to eat the food. 
Sometimes she just gets bored, so I added chicken or tuna to get her to eat it. She started 
to have diarrhea, so I switched to feeding her rice and chicken. I gave her some Pepto 
Bismol, then switched to Kaopectate. I took her to the vet. They said her ALT was 
elevated (250) and that we should watch that. They put her on Metronidazole, which 
stopped the Diarrhea. I brought her in for a follow up wellness check this week. Her ALT 
was up to 683 and they suggested additional diagnostics. They added 60mg of Galliprant 
for her hips. At that point I remembered the new bag of food and did a search for recalls. 
There was a recall on the canned Dr. Hill's I/D but not the dry. There were a couple 
complaints about liver disease resulting in death and dry dog food online, but no recalls 
yet. I decide to report it and take her off the food. I have also contacted my vet again.

12 Years Shepherd Dog - 
Belgian Tervueren

Dog 80 Pound

EON‐438123 9/4/2020 13:52 Acana singles pork & 
squash recipe grain free 
dry dog food

Our dog had about ten days of wheezing and coughing and was diagnosed with kennel 
cough and prescribed doxycycline but did not get any better and was given an x-ray then 
heart ultrasound then echo and was diagnosed with severe, late stage DCM. Dog has 
been fed Acana singles his entire life - a grain free food. Blood work was drawn for 
taurine levels which came back as low and has been prescribed a combination of six 
medications and given 4 to 6 months to live. This is unacceptable - and the FDA needs to 
act quickly so that other families are not in this situation. I know this is on the radar of the 
FDA and we are happy to aid in any way with whatever studies are being conducted but it 
is insane that this link has been known for over a year and the food is still on the market. 
We should have been notified and have been able to change our dog's diet over 12 
months ago and perhaps we could have avoided the grim diagnosis we have been given. 
PLEASE PLEASE PLEASE do something.

5.1 Years Retriever - Golden Dog 80 Pound

EON‐438061 9/3/2020 19:44 Acana Patient being fed Acana diet since at least April 2019. Healthy until June 2020 developed 
a cough. Radiographs revealed severe heart enlargement. Referred to board certified 
cardiologist (b) (6)
where an echocardiogram was performed and (b) (6) was diagnosed with congestive heart 
failure secondary to suspected nutritional dilated cardiomyopathy. Started on furosemide, 
pimobendan, spionolactone, benazepril. Taurine levels to (b) (6) . Patient was 
doing well until this morning when suddenly collapsed and died.

10 Years Terrier - Yorkshire Dog 14.4 Pound

EON‐438045 9/3/2020 16:32 Albright's All Natural Raw 
Dog food

Diet: Albright Raw food. 
Diarrhea developed. Fecal negative for ova/parasites. Diarrhea PCR positive for 
salmonella.

15 Weeks Retriever - Golden Dog 21 Pound
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EON‐438001 9/3/2020 13:36 Fancy Feast fish and 
shrimp feast flaked

12 Years Domestic Mediumhair Cat 9.7 Pound

EON‐437947 9/2/2020 18:24 No package label. 
Product is sold in clear 
plastic bags frozen.

Raw dog food meat is being sold out of Wisconsin with no labels and I have been unable 
to determine that the owner has any Wisconsin license. She does not charge tax and the 
products are sold in clear plastic bags with an open end. All are frozen but I have no idea 
if the contents are what she says that they are. I assume that there are no inspections 
since the owner is very secretive about the location of her manufacturing plant.

EON‐437899 9/2/2020 13:36 Purina Pro Plan All Life 
Stages Performance 
30/20 Chicken & Rice 
Formula Dry Dog Food 
37.5-lb bag

I purchased a bag of Purina Pro Plan Sport 30/20 dog food from Chewy.com 8/13/20.

The bag was opened 8/28/20 and I fed it to my dog, which he immediately threw up twice. 
8/29/20, he did not throw up but wasn't his usual playful self. 
8/30/20 he woke me up in the morning having a seizure which he has never had before.
Later that afternoon he ate more and threw up twice.
That evening he had multiple seizures.
8/31/20 we took him to the vet and quit feeding him the food. No other seizures and after 
new food was introduced he perked back up and was feeling better. 
Vet took blood work and the liver/kidney levels were good but he said that it could be 
possible that it was the food but wasn't sure. Said not all toxins that could contaminate 
food would show up in the blood work.

I have the details of the bag, noted below and would request to get this checked or I am 
notified if anyone else reports issues on this food. I have pictures of this information as 
well. I have reported it to the chewy and the manufacturer.

Product: Purina Pro Plan Sport 30/20 (purple bag)
UPC # 3810052029
Best by: Dec. 2021
01661085 0003L07
LN-3319 2771-P10
12-11-2019 10:43

18 Months Pointing Dog - 
German Short-haired

Dog 66 Pound

EON‐437871 9/2/2020 8:24 Zignature Kangaroo See echo report 4 Years Schnauzer - Miniature Dog 10.8 Kilogra
m

319 of 420

(b) (6) is a picky cat and only like wet food in pate form or the fake chunks. He prefers the
food that looks "real" so he was eating Fancy Feast flaked fish and shrimp feast every
day for dinner. Last week we took him to the doctor for a regular checkup and the doctor
told us he now has kidney failure. He also said this may be causing an issue with his
teeth and bad breath. I did some research and found that the main culprit for kidney
issues in cats is high phosphorus and found that this particular canned food has 2.5%
phosphorus which is extremely high. He was eating wet food to prevent kidney issues and
this can counteracted that. Now his lifespan may be shorter than it otherwise would have
been had he not been eating it.
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EON‐437870 9/2/2020 8:20 Limited Ingredient (with 
Grain) kibble

See echo report 11 Years Shih Tzu Dog 8.5 Kilogra
m

EON‐437869 9/2/2020 8:16 V-dog Kibble See echo report 9 Years Mixed (Dog) Dog 8.9 Kilogra
m

EON‐437867 9/2/2020 7:04 Lamb supreme Food contains pieces of plastic on occasion. Orange chips suspected to be paint or some 
kind of plastic as well.

EON‐437852 9/1/2020 19:16 Weruva 
Press Your Lunch
Chicken Dinner In A 
Hydrating Puree

On Sept. 1, 2020 at 10:00am, I opened a 5.5 oz can of Weruva Press Your Lunch cat 
food. It (the cat food) was white and grey fuzzy mold. The can was not dented and I did 
not notice any holes in/on the can. My husband purchased this can (and others) on 
August 15, 2020 at Petco (b) (6)The code number 
on the can is N316W with a Best Buy Date By March 25, 2023.
Today I called Weruva at 800-776-5262 and spoke with Cheryl. She was very pleasant 
and listened to my complaint. She told me that sometimes tiny holes happen in cans that 
customers/people usually cannot/do not see. If these holes are present in the can(s), then 
air and mold can and will get in and contaminate the cat food.
She did not doubt what I told her, nor did she blame me for doing anything wrong.
I asked her if there was anything else that I needed to do, or should I send her the can of 
cat food for testing. She said that I should bring the can of cat food back to Petco and ask 
for a refund or exchange for a new can of cat food. She said that Weruva guarantees their 
pet food and offers refunds/exchanges if there are problems. She also offered to send me 
coupons for Weruva cat food.
My husband took the moldy cat food in the can to the Petco where he purchased it, 
tonight, so we no longer have the product.
We are not angry with Weruva or with Cheryl. Our cats enjoy the Weruva cat food that we 
have fed them for the past two years. We are concerned about opening a can of cat food 
and finding it moldy. I just wanted to let you know of our finding. In situations like this one, 
are we supposed to send the can with moldy food in it somewhere for testing?

EON‐437850 9/1/2020 19:05 Vibrant Life Small Biscuit 
Wrapped With Chicken 
dog treats with real 
chicken

The pet presented for a possible UTI; a urinalysis did not show any sign of infection, but 
instead had glucosuria and urinary casts. Bloodwork on the patient was normal, not 
demonstrating any sign of diabetes or kidney disease. There is no history of high glucose 
intake or nephrotoxic exposure. Consultation with an Internal Medicine specialist 
narrowed down the most likely cause as Fanconi-like syndrome due to chicken jerky 
treats.

6 Years Dachshund - 
Miniature

Dog 14.3 Pound

EON‐437753 8/31/2020 18:00 Freshmade PetWants 
grain free dog food

see echocardiogram report 12 Years Mixed (Dog) Dog 28.2 Kilogra
m

EON‐437749 8/31/2020 17:04 Nature’s Menu® Super 
Premium Dog Food with
a Blend of Real Chicken
& Quail

 
 

Bloody diarrhea 7 Years Shih Tzu Dog 13.5 Pound

EON‐437739 8/31/2020 15:40 Taste of the Wild Prey 
Limited Ingredient

Diagnosed with dilated cardiomyopathy via echocardiogram. Previously on Taste of the 
wild Prey Limited ingredient

8 Years Mixed (Dog) Dog 60 Pound
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EON‐437727 8/31/2020 14:04 Kirkland Signature 
Organic Chicken & Pea 
Formula For Dogs Grain-
Free

Cardiac murmur was asculted on routine exam. Echocardiography showed dilated 
cardiomyopathy. Suspected dietary related DCM.

7 Years Collie - Border Dog 25.6 Kilogra
m

EON‐437722 8/31/2020 13:36 Halo Grain Free Small 
Breed Dog Food Pour 
Chiens Turkey and Duck 
Recipe (5.5. can of wet 
dog food)

I found blue plastic on my Halo Grain Free 5.5 oz can of Small Breed Turkey and Duck 
Dog food. The Halo site has no contact information and after trying Facebook and several 
other ways with no response am reporting here as well as this is a danager to our pets.

EON‐437616 8/31/2020 3:48 Acana Beef and Pumpkin
Acana Lamb and Apple 
Orijen Original Orijen Six 
Fish Orijen Regional Red
Zignature Duck Zignature
Kangaroo Zignature 
Lamb Zignature Turkey 
Zignature Venison

 Our dog has been eating Zignature, then Orijen, then currently Acana, for nearly 6 years, 
and today he was diagnosed with an enlarged heart after a visit to the veterinary 
emergency department, after a period of labored breathing. My dog is very active, perfect 

 weight, and overall in great health (or so I thought), and the only thing I can imagine that 
 would've caused an otherwise healthy 10 lbs chihuahua to have an enlarged heart, would 
be the food that he eats. I've read the reports that about an association between a 
number of specific grain free dog foods and animal Dilated Cardiomyopathy. Despite no 
causation yet being established, something is fishy. I have informed the store that I 
bought this dog food from, and have since October 2014, and will obtain a list of exactly 
what I bought and when I bought it from them. They keep purchase records. We plan to 
follow with a full cardiological work up for our dog, but is breathing is labored, he is 
lethargic, and we are terribly worried. We were assured by Champion Petfoods when this 
story broke a couple years ago, that their foods were safe for our dog. Our pet store, 

(b) (6)also assured us of the same thing. For the last year and a half he has been 
alternating Acana Lamb and Apple and Acana Beef and Pumpkin, every other bag.

9 Years Chihuahua Dog 10 Pound
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EON‐437610 8/30/2020 22:48 Blue Buffalo Life 

Protection Formula Large 
Breed Healthy Weight 
Adult Chicken and Brown 
Rice Recipe Dry Dog 
Food

The dog started to throw up and have diarreah on Friday eveing which he ocassionally 
did over the years. Saturday he didn't eat much but didn't throw up. Saturday night he 

threw up 2 times and I took him to urgen care on Sunday morning. His liver test was more 
elevated than regular and he was dyrated but unremarkable for any severe pain or 

abdominal tenderness and no heart murmurs or fluid in lung detected. He was 
presecribed probiotics and antibioticis to calm the GI tract and give sub Q fluids in his 

should blade area. I was to take him in the next day to our vet if he didnt respond.
Monday he woke up and was ok but not great. He ate some, urinated but was pretty slow 

still. We left him and when we came home after work he was having some breathing 
difficulty. I immediately took him to my vet who couldnt find anything specific, didn't hear 
fluid, etc and he wasn't tender anywhere. She x-rayed him and ordered a STAT ready. 

she felt he was still somewhat dehyrated so he was given addtional sub Q fluiid and she

12 Years Poodle - Standard Dog 52 Pound

EON‐437572 8/30/2020 10:56 Full Moon. Kitchen- 
crafted natural dog treats 
100% usa made/human 
grade ingredients* 
*made for your pet to eat 
not you

EON‐437564 8/30/2020 2:52 Blue buffalo wilderness

said if he wasn't better on Tuesday she woudl probably send him to for
an ultrasound to see if something was going on with the liver. She called me with xray 

results and they noted some cardiac changes and fluit in the periteneal cavity. i got home 
and again he was struggling with labored breathing and seemign to be in some kind of

abdominal pain. She told me her recommendation was to drive him to
right now (midde of the night). We got there at 1:30am and they took him in. After their 
initiall evaluation he was in congestive heart failure to which i was completely shocked. 
They gave him diuretic and heath medicine and he seemed to repsond. the cardiologist 

saw him in the mornign and did an echocardiogram and diagnsed him with dialated 
cardiomyopathy and he asked what we fed him and we told him Blue Buffalo but not grain 

free. Overall his body was healty after a full abdomincal ultrasound but he continued to 
fail. Ultimately he succumbed to Systemic Inflammatory REsponse Syndrome which 

caused his body to shut down. It was devastating to learn that the food that we had fed 
him his entire life ultimately took his life. I am angry at the company and more at myself 

that my best friend who should have a much longer healthy life was cheated of that 
opportunity by the food we fed him thinking we were doign the right thing. My daughter 

has a nearly 4 yeard standard poodle that has also been fed Blue Buffalo Health Weight
(and puppy food) and I am praying that it is early enough that we can prevent any long 
term damage. I spent $5000 for the intensive care of my dog whom i ultimately lost but 
not until we had tried everything we could to save him. Please make these companies 

stop selling food that is killing our pets.

We have been feeding Full Moon brand chicken strips purchased from Kroger. He is 3/4 
of the way through his second bag. The first bag was purchased in July. I became 
alarmed after noticing symptoms and googling them. I came across an article about the 
connection between jerky treats and kidney issues in dogs. Brand is made with Purdue 
chicken.
Package information: 3C13320-F exp. 5/18/2022 UPC: 072745974540

13 Years Beagle Dog 130 Pound

A can of blue buffalo chicken and salmon literally EXPLODED when I tried to open it. I 
have a video of the can frothing and splatter on the ceiling.



EON‐437560 8/30/2020 0:16 Royal Canine
Poodle food (adult)

Found in two different boxes of can food for Poodles made by Royal Canine and sold by 
Chewy online, rotten food inside 2 cans (different boxes). I do have photos content inside 
can and the boxes both came in. So nauseating and horrible smell.
I do not know how to submit photos with package numbers to you? This is a lack of 
quality control and disgusting experience for me as customer. Please do something about 
it so it does not happen to others.

EON‐437558 8/30/2020 0:08 Iam's Puppy CHICKEN 
AND WHILE GRAIN 
RECIPE

I gave him Iam's dry puppy food because it's supposed to be the best. He started having 
bloody diarrhea and vomiting blood, too, several times per day. I took him to the vet. She 
put him on antibiotics and a bland diet that I cooked of chicken, rice, carrots and peas. 
His vomiting stopped & stool returned to normal. I introduced him back onto the same 
puppy food with a little in his morning feeding and some in the evening feeding 
The next day, the bleeding started again. His was dark red diarrhea & it had very foul 
odor. I 8mmediately stopped the Iam' puppy food for good.

10 Months Coonhound - Black 
and Tan

Dog 38 Pound

EON‐437548 8/29/2020 19:08 Prey Model Raw 
(80/10/10) Chicken bien 
2 lbs roll

My dog has eaten this blend since 2017. I would purchase direct from Texas tripe and 
had 1 issue in 2018. I’m now purchasing the same blend for over a year from Colorado 
RAW since they carry it and the batch picked up sunday 8/23 made my dog very sick I 
stopped feeding for a fat to isolate and then fed pumpkin only no diarrhea. Then fed again 
and she got sick again. Owner became very defensive stating no other dogs got sick and 
to bring it back so she could test it on her dogs I brought back the product today. I know 
my dog doesn’t eat anything else since I’m always home not even treats she eats the 
80/10/10 blen 2 lbs daily and she’s had the chicken one plenty of times. It was chicken 
chub 80/10/10 from Texas tripe. I stoped feeding her that since Thursday morning and 
now she’s fine again. But the days she had diarrhea it was awful she also threw up those 
days.

5 Years Pointing Dog - 
Hungarian Short-
haired (Vizsla)

Dog 55 Pound

EON‐437356 8/29/2020 6:52 Darwin’s Natural Pet 
products biologics all 
natural grain free

Fed dog Darwin’s food, transitioned for 4 days and on the 4th day projectile vomited all 
over the house three times, next day did diarrhea all over the house 4 times, following day 
did diarrhea all over the house 3 times.

3 Years Cattle Dog 
(unspecified)

Dog 45 Pound

EON‐437354 8/29/2020 4:24 Old Glory Hearty Turkey 
And Cheese Flavored 
dog food.

I fed my dogs ol glory for 2 weeks. They then started getting sick and throwing up. But my
little is very sick . Then I realized that there was a recall on this dog food and it was
out of date. The recall was from January 31, 2019. It shouldn't of even been on the shelf.

6 Months Pointer - English
Pointer

Dog 15 Pound

EON‐437174 8/28/2020 19:16 Canidae All Life Stages 
multi protein formula

We’ve been buying this food for over a year without problems. Food quality was obviously 
different over the last few bags of dog food. Food looked crumbly, powdery, and cheap. 
We originally thought it was just an isolated event, but each subsequent bag looked the 
same. Dogs immediately started having random diarrhea, vomiting, and would refuse to 
eat the food. I looked online and several people have similar complaints. 
https://www.fidosavvy.com/canidae-could-make-your-dog-sick.html

4 Years Mixed (Dog) Dog 70 Pound

EON‐437159 8/28/2020 17:12 Fromm I've been feeding my dog for certain time with Fromm wet and dry food. Recently, she 
was diagnosed with Dilated Cardiomyopathy, when I made a research online I 
immediately began feeding her with homemade food and she's feeling better and reduced 
her coughing frequency.

14 Years Shih Tzu Dog 13 Pound



EON‐437122 8/28/2020 13:28 Holistic select

EON‐437114 8/28/2020 13:00 Purina Frisckies Indoor 
Meat Bits Saucy Seafood 
Bake With Garden 
Greens In Sauce

They have eaten holistic select dry dog food for several years and have always done 
extremely well on it. Starting in June 2020, they’ve had chronic diarrhea. We’ve tried 
metronidazole, tylan, antibiotics, probiotics and famotidine. Diarrhea finally stopped when 
we switched them both to hills ID food. We just transitioned them slowly back to holistic 
select and they both have diarrhea again

12 Years Collie - Smooth-haired Dog 70 Pound

EON‐437042 8/27/2020 17:28 Iams mini chunks dog 
food

EON‐436977 8/27/2020 11:08

EON‐436965

Purina Friskies wet cat food -- something in some of the wet cat food causes high glucose 
spikes which has put him on insulin injections twice daily. I contacted Purina and 
requested an ingredient list of their wet cat foods so that my vet and I can try to determine 
what is spiking his glucose levels very high - as high as 7x normal -- so that we can avoid 
whatever that ingredient is. Purina said ingredietns is proprietary information and will not 
release any ingredient lists.

I can't determine what is in their food that is spiking glucose to critical levels unless they 
provide ingredients. Wheat? Corn? Thickener? I have no idea. Some of their cat food 
causes no spikes, some of their cat food causes extreme spikes. Why is cat food 
ingredients proprietary? Aren't they required to list all ingredients?

Their communication responses indicates that not all ingredients are listed??? I have an 
email thread to back me up on this. I don't need an analysis -- just ingredients in all their 
wet cat food products so my veterinarian and I can make educated choices to level his 
glucose. Something in their food is causing a severe glucose levels but they won't release 
ingredients to help us determine what is going on so we can get my cat off of 2x daily 
insulin injections.

Thank you.
Got a bag of Iams dog food and both dogs got sick
He was diagnosed with HGE and is getting 24 hour care

had bloody stool and vomiting.
s a boxer and he is

5 Years

Domestic Mediumhair Cat

currently on IV fluids and medication. Food was purchased on Friday.
early Monday morning and became ill Tuesday morning

became ill

Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 30 Pound

Milk Bone Large Biscuits 
for dogs over 50 LB

8/27/2020 9:32 4Health Grain Free Duck 
& Potatoes

When removing a biscuit from it's box I noticed the biscuit was cracked in half but still 
held together when holding it by one end. This being unusual I gently bent the biscuit to 
better see what was keeping it from falling apart and that's when I saw what appears to 
be a rubberband baked inside the biscuit.
The food caused our dogs to vomit after every meal and then made his stomach bloat so 
bad one night that his stomach ended up twisting and we had to put him down because it 
was so bad.

2 Years Pointing Dog -
German Short-haired

Dog 45 Pound



EON‐436952 8/27/2020 1:16 Natural Balance L.I.D.
Limited Ingredient Diets 
Dry Dog Food lamb and 
brown rice formula

Natural Balance updated their recipe formula recently and when I opened a new bag and 
fed it to my dog for a couple of weeks, he developed intense stomach problems including 
repeated vomiting and diarrhea. It took me a while to realize it was the food because I 
started eliminating things like treats, etc. in his diet. I thought maybe it was because he 
was getting older, but he just went to the vet about a month ago and was given a clean 
bill of health. I looked up natural balance and if you visit their website:

12 Years Corgi - Welsh 
Pembroke

Dog 30 Pound

EON‐436924 8/26/2020 17:44 CeeBeeDoo - DOGS 
CALMING TREATS 
WITH CBD FOR PAIN 
RELIEF & ANXIETY BY 
CEEBEEDOO

EON‐436912 8/26/2020 16:28 Earthborn Holistic Grain 
free Meadow feast with 
lamb meal

EON‐436821 8/25/2020 19:32

EON‐436815 8/25/2020 18:16

https://www.naturalbalanceinc.com/dog-formulas/dry-food/limited-ingredient-diets/lamb- 
brown-rice

you will see many other owners having the same issue. I stopped feeding my dog the 
food and put him on a bland diet and he has recovered almost immediately, so I am now 
100% it was the food. I don't know what about their recipe that they changed, but it's 
clearly posing a danger to dogs. I'm glad I caught the issue before my dog lost weight and 
had potential kidney/liver problems, but an owner who isn't aware of the change may not 
realize the issue and serious harm might come to their animal because of it. I purchased 
my bag of food off of Amazon, which is stocking the new formula. Please investigate this. 
They claim their new formula is just 'more protein' in the form of more animal products but 
I'm going to guess that these products are not sourced from a reputable place, or 
something in their cooking and packaging process is awry and contaminating the food.

CeeBeeDoo dog treats Are being sold as treats that have CBD or hemp in them. When I 
requested the ingredient list, neither of those products were in them. They are advertising 
them falsely and do not contain what pet parents are being told they do.

Patient has been on a grain-free diet for a few years after the owner's mother-in-law 
thought its recurring ear infections was related to a food sensitivity. Patient was switched 
to Earthborn Holistics Grain free diet, Meadow feast/lamb protein (do not know for how 
many years patient has been on this diet). During wellness exam, primary care veterinary 
appreciated a grade 2 heart murmur and found enlarged heart on x-rays. Was then 
referred for an echocardiogram, which showed early signs of dilated cardiomyopathy (left 
ventricular dilation with decreased contractility / early degenerative mitral valve disease).

PURINA PRIME BONES 
CHEW STICK- WITH 
WILD VENISON

-I gave them each one of these treats in the evening and they both vomited later that night. 
I didn't chalk it up to the treats and unfortunately the same thing happened again. Several 
sessions of gagging and vomiting in different places throughout the night. I'm worried it 
may have some harmful product from China in the ingredients. It says they are made in 
the USA, but that doesn't mean the ingredients came from the USA.

6

6

Years

Hours

Retriever - Labrador

Mixed (Dog)

Dog

Dog

75

50

Pound

Pound

PETLAB CO. DENTAL 
FORMULA

We noticed the dog was becoming despondent, slept much more than usual, removed 
himself from most interactions, and barely even wanted to go on walks.

13 Years Terrier - Cairn Dog 16 Pound



EON‐436788 8/25/2020 15:44 Merrick Grain Free 
Thanksgiving Day Dinner 
all life stages/all breeds

I started opening a can of Merrick, grain free, Thanksgiving Day Dinner dog food, and it 
exploded. Its "best by date" is "21 Jan 22". The code on the bottom of the can is "20021 
CL 3 00668 0201".

EON‐436781 8/25/2020 15:32 Royal Canin Canine 
Hydrolyzed Protein PS 
Dry Dog Food

Our dog never had any signs or symptoms of any health issues except minor skin 
allergies. He always had normal checkup visits at the vet and was up to date on all 
vaccines. To rule out food allergies our vet had recommended he eat only a prescribed 
diet of the food named above. He ate nothing but the Royal Canin Hydolyzed Protein diet 
for 2.5 years. His allergies never really improved but we were instructed to keep him on 
this diet. One day he was running around at the park and dropped dead. When taken to

4 Years Doberman Pinscher Dog 95 Pound

EON‐436753 8/25/2020 13:0 California Natural LID 
Grain-Free Venison & 
Green Lentils Formula 
Dry Dog Food

California Natural LID 
Grain-Free Kangaroo & 
Red Lentils Formula Dry 
Dog Food

EON‐436709 8/24/2020 20:40 Taste of the Wild

EON‐436704 8/24/2020 19:56 Kirkland Signature 
Chicken and Rice
Formula for Dogs

he was pronounced dead upon arrival. The Vet said his heart
seemed enlarged but could not be certain of the reason of death. The vet then asked if 
our dog had been on a “grain-free” diet, and at the time, we said no because we were 
unaware that the Royal Canin food we had been feeding our dog was in fact grain -free. It 
wasn’t until doing research and contacting the company that we discovered it is a grain- 
free food even though it does not state so anywhere on the bag. We also found articles 
about grain-free food contributing to cardiac issues and heart disease in Dobermans 
along with other certain dog breeds. The first few ingredients listed on the back of the bag 
are: potato, hydrolyzed soy protein, coconut oil, and potato protein.

My golden retriever died unexpectedly due to Dilated Cardiomyopathy in June of 2017. 
She was fed a grain-free diet of California Naturals (specifically, Venison mostly and 
sometimes Kangaroo). She became very lethargic, was taken to emergency clinic, was 
seen by heart specialists around the state, and died 5 days after beginning of lethargy. 
She was a happy, healthy pup, with no genetic predisposition, and this came out of 
nowhere.

Patient was switched from Purina Pro Plan Puppy at 12 months of age, over to Taste of 
The Wild diet (roughly 7/2019). P was fine per O in every way, however severe irregularly 
irregular rhythm, and heart murmur developed/ identified at exam for scratched eye on 
4/13/2020. Full cardiac workup performed w/ diagnosis of Dilated Cardiomyopathy due to 
grain free diet. Taurine levels proved to be normal, taurine was supplemented in spite of 
this, and patient switched to Hill's Adult Large breed. 7/2020 arrhythmia has resolved, 
heart murmur persists. Patient is well.
The food caused stomach upset and diarrhea.

2

2

13

Years

Years

Years

Retriever - Golden

Unknown

Pointer - English
Pointer

Dog

Dog

Dog

60 Pound

58.8 Pound

42 Pound



EON-436696 8/24/2020 17:44 Nature Gnaws 
Choosy Paws Chew 
Nature Gnaws 
Natural Dog Chews 
Premium Bully Sticks 
Extra Thin 25 ct 
Lot D20503 2022/06

I Received the Extra thin Bully Sticks today. This was my second order, but used a 
different vendor from Amazon to get a larger quantity. Dogs were excited, so I opened 
them right away. They smell grotesque and are not the color Or smell previously received. 
I held it out to my dog & he refused to get it close to his nose. I think this may be a tainted 
batch.

EON-436665 8/24/2020 15:0E Taste of the Wild Ancient 
Wetlands with Roasted 
Fowl and Ancient Grains 
Dry Dog Food

EON-436588 8/24/2020 0:40 Merrick Grain Free 
Cowboy Cookout

Owner switched diet from Nutro Ultra beef to Taste of the Wild with Roasted Fowl end of 
June. Rapid onset of increased thirst/urination after diet change. Blood work was 
performed which showed elevated total calcium level but was otherwise unremarkable. 
Additional lab sample was assessed to measure ionized calcium and PTH level. Ionized 
calcium was markedly increased at 2.0 (normal is <1.45). PTH was low normal. Owner 
discontinued diet and the increased/thirst and urination resolved. Blood work recheck 
showed normal total and ionized calcium after the diet was switched back to the original 
Nutro Ultra diet.

 On 8/23/20 opened a 12.7 oz can of Merrick grain free "Coyboy Cookout"
using the pull tab. Upon opening the can, the product exploded, causing a minor cut to
the ring finger of his right hand. The contents began bubbling and foaming. I instructed
to clean his wound while I cleaned up the food and disinfected the affected area. This was 
the 11th can opened from a 12 can case. A photo of the foaming contents was taken.

Information on the bottom of the remaining can: Bes 21t by 06 Apr; 20097 CL 3 0019? 
??16. The bottom of this can has some unidentified material (food product?) Neither can 
had any noticeable swelling.

9 Years Terrier - Border Dog 12 Kilogram

EON-436573 8/23/2020 16:04 Blue Sky Antler Chews 
for Dogs

I purchased Blue Sky Antler Chews from Costco on  After 1 Years Siberian Husky Dog 40 Pound

EON-436564 8/23/2020 13:00 Special Kitty Complete 
Nutrition Chicken & 
Turkey Flavor Dry Cat 
Food

returning home with the groceries, we went through our normal routine of letting the dog 
out of her crate to use the restroom outside (while supervised) and wiping down all 
groceries. Dog displayed normal behavior upon our return home and was her happy, 
playful self. Since she had been so well behaved that day, I decided to give her one of the 
new antlers that we had just purchased. She took the antler and within minutes of being 
given the treat, she began vomiting profusely and proceeded to collapse. After collapsing, 
she became unresponsive and released an uncontrolled bowel movement. We rushed
her to
then transferred to a 24-hour vet, Veterinary Specialty Hospital

where they were able to stabilize her. She was
where

they confirmed she had anaphylactic shock and had internal bleeding and an enlarged
gallbladder. She passed away naturally at  Necropsy conducted

The food was originally given to my cats,of which only 2 would eat it. Both got sick. One 
of my Chihuahuas ate it as well. They've all had severe vomiting, uncontrollable diarrhea 
& lethargy since eating it 3 days ago. They haven't eaten anything else,or been exposed 
to anything or any other animals that are or could be sick. They are all inside pets.

8 Months Chihuahua Dog 4 Pound



Pound14.3DogPugYears10

EON‐436511 8/22/2020 13:36 Purina Pro Plan 
Veterinary Diets HA 
Hydrolyzed Chicken 
Flavor Canine Formula

No clinical signs
Routine pre-anesthesia work-up revealed dilated cardiomyopathy with severely dilated left 
ventricular dimensions with moderately decreased heart muscle function

8 Years Mixed (Dog) Dog 26 Kilogram

EON‐436494 8/22/2020 10:04 Pork Chomp Earz About 5 hours after eating the pork chimp pig ear treat, had 2 separate bowel movements 
that were liquid. The 5 hours after that vomited till stomach empty and one more liquid 
bowel movement. Can’t get comfortable and did not want breakfast.

2 Years Retriever - Labrador Dog 100 Pound

EON‐436490 8/22/2020 9:00

EON‐436475 8/21/2020 19:48

Acana
Appalachian Ranch
Purina Beneful Chopped 
Blends.

He collapsed in our front yard after a brief run in the woods. His breathing was very 
shallow. He looked like he died on the spot.
Unopened tub of Purina Beneful wet dog food stored in pantry was found to be broken 
open and infested with maggots.

EON‐436199 8/20/2020 11:44 Best Choice Jerky Sticks 
Bacon flavor Natural 
smoke Flavoring

Owner purchased the treats on 8/18/20 at local grocery, came home , gave the dog a 
treat and noticed relatively quickly that dog was salivating, groaning, bloating, not wanting 
to move.

EON‐436075 8/19/2020 11:48 Cadet Gourmet Triple 
Flavored Shish Kabob

EON‐436035 8/18/2020 19:24

Purchase Cadet Gourmet Triple Flavor Shish Kabob a week and a half ago and every 
time I would give her this treat she would urinate on the ground without control. It was 
yesterday that it CLICKED. It was the ONLY treat she consumed. Her food and water 
have been constant no changes at all. So we figured it had to be the treat. I called 
Cadetpet.com to let them know about my pets situation but they tell me that there was not 
a single complaint filed against their product.
I am 100% certain that this caused by the treat, no doubt about it.

EON‐436029

11

14

22

Years

Years

Months

Retriever - Labrador

Retriever - Labrador

Siberian Husky

Dog

Dog

Dog

70

60

Pound

Pound

100 Pound

Evolve Classic Super 
Premium Food for Dogs 
Deboned Chicken and 
Brown Rice Recipe

8/18/2020 18:04 Chicken Breast Strips 
Dog Treats, Salmon 
Jerky Dog Treats, 
Smoked Chicken 
Tenders Dog Treats

,.
I bought multiple bags of Evolve dry dog food. Toward the bottom of the first bag, I 
discovered that some of the pieces were covered in mold. I opened one of the other bags 
and discovered mold on that food as well. My dog started having loose stools/diarrhea 
and lethargy, as well as a flare up of an existing skin condition after she started eating the 
food.
June 26 2020 Patient 10y FS pug, presented for further evaluation of
chronic/recurrent diarrhea. Owners also noted increased drinking/urinating. Routine 
labwork at that time revealed glucosuria with normal blood glucose.
Repeat urine and bood sugar testing July 14 2020 also showed glucosuria dn normal 
blood glucose.
Fructosamine testing performed July 19 2020 was normal (217 ref range 177-314 umol/L 
).
Urine testing for Fanconi syndrome July 21 2020 was positive:
Ketones: Negative
Cystine Test: Positive for Cystine
Amino Acids: Severe Amino Aciduria
Organic Acids: Small Lactate
Carbohydrates: Small Glucose

Throughout this process, has lost weight (15.3lb At visit June 26, 14.3 lb at visit
July 14), and has had lower energy and appetite.



EON‐436010 8/18/2020 16:04 Canine Omega Benefits
Capsules

notified VRS on
recently

that
shared

passed away due to cardiac arrest
was a very healthy dog on the best dog food and

13 Years

supplements (but did not share specifics other than possibly glucosamine and

Berger de Brie 
(Briard) - Briard

Dog 100 Pound

chondroitin).
live longer - Both of

is upset that passed so early, as he had expected him to
parents lived to 14yr+ and grandparents to 16yr+

mentioned he spent a lot of money for the dog specifically because of his lineage
shared that was in the vet office to get blood work done recently and

everything looked great and no mention of underlying heart issues.

started on VRS's Canine Omega Benefits capsules back in March of 2017
because his previous dogs cardiologist recommended it. It is believed that was
consuming a recommended dosage of 3 capsules a day based on order history, but not
verbally reconfirmed during the cal on

EON‐436002 8/18/2020 15:04 Taste of the Wild High 
Prairie
Canine Recipe with 
Roasted Bison & 
Roasted Venison

has attempted to contact
unsuccessful thus far.

to discuss the above but has been

began expressing shortness of breath and we noticed a swelling in her abdomen.
We were not sure whether it was just age or possibly something else. By Friday the 14th 
of August we were rushing her from vet to ER vet to determine what was happening. 
Based on x-rays, blood work, and other testing, the veterinarian determined she was 
likely experiencing right-sided heart failure and there was a chance it was linked to her 
diet. We have not confirmed the diagnosis with a cardiologist, but after having the 
pericardial, pleural, and abdominal fluid drained and putting her on heart medications, she 
seems to have stabilized. Her prognosis is still not great.

11 Years Terrier - Bull - 
Staffordshire

Dog 75 Pound

We have been feeding and our 2 other dogs Taste of the Wild High Prairie Grain-
free dog food for about 6 years. After some advice from a vet technician friend of mine we 
began to mix in Taste of the Wild Ancient Grains about 4 months ago. On July 6th, 
another friend of mine announced her dog was being treated for cardiomyopathy by a 
cardiologist and he sent her a list of foods associated with the disease. Upon seeing this 
information, my husband and I decided to remove the dogs from their Taste of the Wild 
diet completely and began feeding them Purina ProPlan Focus for the last 3 weeks.

We have been told has a slight chance of improvement due to the change in her
diet with the addition of her medications, but my husband and I are nothing more than 
cautiously optimistic. We will take as many days with her as we can as long as she does 
not show signs of suffering.



EON‐435983 8/18/2020 12:16 V-dog Kind Kibble My dog had been eating Vdog for about three years. I would give him Vdog with fresh fish 
on top. Prior to eating Vog he was eating Acana Singles Mackerel formula, and prior to 
that Taste of The Wild. He appeared to be thriving on the diet, was very active and full of 
life. He was up to date on all vaccines, always went to his yearly exam and was on

7 Years Mixed (Dog) Dog 65 Pound

EON‐435979 8/18/2020 11:48 Earthborn Holistic
Coastal Catch

interceptor plus and frontline. On brought him to the vet for rapid breathing,
they then told us to bring him to the emergency vet. He was diagnosed with dilated 
cardiomyopathy and congestive heart failure. He showed initial improvement, but after 
coming home he declined rapidly and had to be euthanized. He was at his primary vet 
just four weeks prior for his yearly and the vet said he looked "perfect". We fed our other
dog the same diet, but she has shown no symptoms. We will bring her on for an
echocardiogram to check for any sign of disease. She has since been switched to Hills 
Science Diet - Chicken and Barley. I was unaware that there have been other cases of 
DCM in dogs eating Vdog until now, if I had known I would have never fed my dogs that 
diet. Please require some sort of warning on the dog food bag, so this doesn't happen to 
another dog. This is one of the hardest things that we have ever gone through and 
something needs to be done to stop this, please!
Had vomiting, diarrhea, lethargy and anorexia that was waxing and waning over 5-7 days. 
Other 2 dogs in house were also showing similar symptoms. Blood work indicated mild 
increase in liver values. She was placed on antibiotics and anti-nausea medications. 
About 5 days later she returned comatose and died in the hospital. Necropsy revealed 
large amount of ascites and liver was enlarged. Rest of organs were normal.
Histopathology indicated liver necrosis and degeneration and eosinophillic colitis.

10 Years Alaskan Klee Kai Dog 26 Pound

Toxicology was negative for heavy metals and food was tested at
Diagnostic lab which cultured Bacillus Cereus. No mycotoxins were found



EON‐435914 8/17/2020 16:28 WholeHearted Grain- 
Free All Life Stages 
Chicken and Pea

presented to the local emergency clinic on 7/13/2020 for a 2 day duration of 3 Years
coughing. HR 136, tachycardia with poor pulse quality and dropped beats. Radiographs 
showed severe cardiomegaly, murmur, dilated cardiomyopathy with secondary 
congestive heart failure suspected. O had been feeding WholeHearted grain free chicken

Retriever 
(unspecified)

Dog 88.5 Pound

and pea diet for years. was prescribed Diltiazem, Pimobendan, Enalipril, andp,,p,
Furosemide. Owners were instructed to switch immediately to a grain inclusive diet.

An ECG and recheck radiographs were performed at our clinic on 7/17/20 and sent to 
Idexx Telemedicine for interpretation. HR 179 bpm, single ventricular premature 
complexes. According to the report, DCM was considered to be the most likely cause of 
the murmur, cardiomegaly, and heart failure. A chemistr panel was performed and was 
within normal limits. Furosemide, Vetmedin, and Enalipril were increased and Diltiazem 
was to be weaned off.

Recheck radiographs, EKG, and bloodwork were performed on 7/28/20. HR 176, VPCs.
Owner felt was improving at home, active and playful and seemed to be herself
again. Idexx Telemedicine report was similar to previous but with no evidence of CHF. 
Due to this, the radiologist feels this condition is less likely congenital and more likely 
DCM. Chemistry panel was WNL. Spironolactone was started at this time.

An echo was recommended along with cardiology consult but owner was unable to do so.
on 8/11/20 we sent a whole blood sample to for taurine level. After 3 weeks on
a grain inclusive diet, taurine level came back at 265. HR ~150

EON‐435846 8/17/2020 11:40 Purina Proplan veterinary 
diets HA vegetarian 
formula

My dog was put on the hydrolyzed protein vegetarian purina pro plan diet to help control 
his skin allergies and due to the fact he was allergic to poultry. He was on the food for 
approximately 2.5 to 3 years before being diagnosed with dilated cardiomyopathy

5 Years Retriever - Golden Dog 74 Pound

Blood work was sent to the where he tested positive for
taurine deficiency. He is now on extensive heart medication trying to prolong his life.
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EON-435803 8/16/2020 19:44 Natural Balance Ultra 
Premium Chicken & Live
Pate Formula 

I am legal counsel to Based on numerous emails, and 
conversations and admissions, we are concerned of a massive cover-up by the Legal 

Department at JM Smucker and Natural Balance related to the July 3 recall of this 
product. The following was sent to the Legal Department on July 8, 2020. We have been 

mostly ignored and even mocked since then : 

(b) (6) 6 Years Domestic Shorthair Cat 5 Kilogra 
m r 

VIA EMAIL (info@naturalbalanceinc.com) AND FIRST CLASS MAIL AND 
CERTIFIED MAIL, RETURN RECEIPT REQUESTED 

Natural Balance Pet Foods, Inc. / J .M. Smucker Co. 
Attn: General Counsel, Jeanette Knudsen, Esquire 

P.O. Box 397 
Upland, CA 91785-9998 

Re: I  
FDA - RECALL OF NATURAL BALANCE - NOTICE AND DEMAND 

{b) (61

To Whom It May Concern: 

Please be advised that I represent on 
behalf of their deceased cat, (b) (6) 

~) (6J

Reference is made to a disturbing incident and the recent recall involving your Natural 
Balance cat food: 

https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/j-m-smucker-company 
issues-voluntary-recall-one-lot-natural-balancer-ultra-premium-chicken-liver 

Ultra Premium Chicken & Liver Pate Formula canned cat food has been recalled due to 
health concerns likely associated with elevated levels of choline chloride. It has been 

332 of 420 
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determined that my clients’ beloved pet cat,  died from eating your product. (b) (6)

By way of background, in November 2019, my client bought four cases of Natural 
Balance Ultra Premium Chicken and Liver Paté Formula canned cat food from 

Chewy.com. Two cases were purchased from Chewy on November 2, 2019 and two 
cases on November 22, 2019. The  have reason to believe that some of 

these cans were poisoned and others were not. Looking back, they think they must have 
started the new pack on November 24, 2019 because it coincides exactly with   first 

major health episode, which involved sudden and profuse vomiting. At first, my clients 
expected  to get whatever was irritating him out of his system and recover, as cats 

do, but after vomiting at least 20 times within a few hours,   hind legs stopped 
functioning, and he was rushed to the hospital. After a stressful overnight stay at the 

hospital with an IV to relieve his severe dehydration,  slowly recovered. The hospital 
did not know the cause and could not find anything to explain the sudden vomiting, 

though according to the discharge notes, it is specifically noted that  chloride levels 
were well beyond the normal range. 

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

After  recovered, he showed a lack of interest in the Natural Balance and refused to 
eat it, so the   decided to give away some of the surplus food.  gave 
away two cases to work friends - an unopened box, and an opened box. One of her work 
friends that she gave a case to (the opened one) had to take his cat to the vet because of 

vomiting as well. Both parties thought it was because they introduced the food too fast 
(again not associating it with the actual food manufactured by your company). The other 
person who she gave the unopened case to said "he had to take the food away from his 

cat because ‘it was like crack to him’” which she understood to mean the cat "ate too 
much he threw up” or -- more likely - that cat was poisoned too. The  still had 
two boxes left, one of which was unopened. They decided to keep the food in case  
changed his mind, but transitioned him to a different diet because, as mentioned,
wasn't eating the Natural Balance anymore. They fed him a different diet (Blue Buffalo 

Dry food and BFF gravy) for six months, and his health seemed to return to normal. 

 (b) (6) 
(b) (6)

(b) (6)

(b) (6)(b) (6)
(b) (6)
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EON‐435780 8/16/2020 10:36 blue buffalo small breed 
healthy weight 

Blue Buffalo Life Protection small breed healthy weight food was purchased for an 
attempt at a 3lb weight reduction for my dog Food was provided 3x daily. First bag 
went well although it was too soon to note substantial weight changes. By the second bag 

began experiencing head tremors. These occurred within 45 minutes of eating for 
4 days straight. She was hospitalized and recovered. Upon changing dog foods to a 
different brand, she never experienced them again. (She had never experienced them 
prior to this either.) We are now months out with no recurrences since changing from the 
Blue Buffalo dog food. 

(b) (6)

 (b) (6)
1 Years Dachshund - Standard 

Long-haired 
Dog 19 Pound 

EON‐435679 8/14/2020 17:44 Canidae Long Life 
Stages Multi-Protein 
Formula Chicken Turkey 
Lamb and Fish 

Purchased new bag of dog food she had been eating previously that had a statement 
"same formula, new look" She threw up and was acting ill. Recovered quickly when 
switched to a chicken and rice medicinal diet. She showed reluctance and did not want to 
eat the food. 

9 Years Retriever - Labrador Dog 80 Pound 

EON‐435540 8/13/2020 12:44 Zignature Brand Dog 
Food 

(b) (6)was a 3 year old lab who was diagnosed with and died from cardiomyopathy in a
matter of a week. She was a very health lab. she ran nearly 30 miles a week and 
sometimes upwards of 50. She went along on mountain bike and ski trips. She ate 
Zignature dog food. She was diagnosed with heart disease on a Tuesday and was put 
down on a Friday. She had no other heart conditions or any reason or anything correlated 
to this disease. I'd be happy to get her records and share them with you. 

3 Years Retriever - Labrador Dog 60 Pound 

EON‐435473 8/13/2020 0:40 Taste of the Wild Pacific 
Stream Canine Recipe 
with Smoked Salmon 

My dog has been on Taste Of The Wild for about a year and she was recently diagnosed
with DCM 

 3 Years Schnauzer 
(unspecified) 

Dog 37 Pound 

Created Product Name 

However, on  the  ran out of food during the COVID-19 
pandemic, and while they were waiting for the new food to be delivered, they decided it 
was likely fine to feed him a can from the open case of Natural Balance food as STILL 

they didn't really see the correlation (something my clients will struggle to grapple with for 
the rest of their lives). They fed him the food, and in about 30 minutes, they saw a 

noticeable change. The actually still have access to this horrendous video 
on their security video cam. They noticed wasn't really moving and plopped down 
on the floor. They rushed him over to the hospital, where they were forced to wait in the 

car for answers, due to COVID-19. The doctors  called the   and let them know 
that they thought may be dying, and they would ha a decision in that 

moment, in the middle of a pandemic. They told the doctors the only information they had, 
which was that they fed him the Natural Balance food for the first time in months. 

later died that evening. 
(b) (6) 

(b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6) (b) (6)(b) (6)

My clients have invoices for the food (close to  $200). We have invoices for all the visits to 
the vet (their out-of-pocket costs are close to $1000, if not more). Obviously, the 

emotional loss is a lot more complicated. Then, this week in July of 2020, the 
read about the recall for an incident that happened back in November. That 

seems like a very long time to wait to tell someone that their pet's food and the food of 
their friends’ and work colleague’s pets have been poisoned. 

(b) (6)

UOM 
WeightWeightBreed Species 
UOM 
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8/12/2020 22:20 Blue buffalo life 
protection - puppy 
Lamb and oatmeal 

EON‐435467 Early on Saturday morning she woke me up choking or dry heaving, after a couple of 
moments, I was concerned she was choking so I tried to sweep out what was in her 

mouth of my finger and I thought I felt something but I wasn’t able to clearly know that I 
did or not feel something because I wasn't totally awake and she was squirming a bit. 
Also at the same moment she inhaled/choked and when I attempted again to clear her 
airway I could feel nothing. A bit later I opened a new bag of Blue Buffalo food for she 

initially refused which is odd as she never has before. She paced around it she looked at 
me. I waited for her to eat and when she went and laid down without eating I smelled the 

food. I thought it I smelled it a bit weird but I can't say it was 'bad' by odor but just a bit like 
the dog food plant downtown. Nothing horrid but it's not human food for sure. This is the 
same exact food she’s been having for the last four months. The only difference is the 

size of bag I purchased and that I ordered it from Amazon as a delivery and this was the 
first bag versus the 4 pound I was buying a PetSmart. After her refusing to eat, I put in 
some bone broth to see if I could entice her to eat it she didn’t eat it right away but did 

after a bit of time passed then her next stool was loose and a beige color. She refused to 
eat that night again until I put in more bone broth and when she had a bowel movement it 
was a puddle of pudding that was more yellow than beige. The stools became more and 
more loose and frequent. She also appeared to be nausea as she would cough not like 
Kennel cough but huff and pace a bit. After 2 and half days of that I took her to the Vet. 
They checked her out and didn’t feel like there was anything that she had in her inner 

intestines so they did a parasite test and gave her an antibiotic and sent me home with 
her. Over the next week her bowel movements became more and more concerning and 

that they never resolved they were very loose very pale at times they had what looked like 
oil patches or oily substances in it. I don’t know if that was from doctoring the food with 
bone broth in the beginning the last two or three days I didn’t put anything in it she was 

eating it dry again but she was losing weight and refusing even water most of the time. -4 
pounds in that week. I had to use Imodium to keep it from being liquid but it was nonstop. 
About the 8th of August, she began to eat her stool which were puddles of pudding. She'd 

never done that before and did not try to eat others while at the dog park. At that point, 
the doctor called with the results and said that parasites were negative and I asked about 

6 Months Mixed (Dog) Dog 25 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  335 of 420 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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stopping the antibiotics as I was concerned it might be making things worse. He 
suggested I finish them and bring her back for blood work and ex-ray if things didn't clear 
up bu the 12th. On the 9th she refused to drink any water nor would she eat. I had to use 
a syringe to push water into her. On the 10th, she seemed back to normal and eat the dry 
food as if things were ok and one of her stools was formed but mushy pudding texture. I 
thought we had turned the corner but that night she was back to refusing to eat and had 

piles of goo which she promptly turned and ate if I couldn't catch her quick enough. I 
called the Vet on the 11th to set up an appt for Thursday and decided that it was time to 

see if it was the food as she had dropped another pound of weight. I bought FreshPet and 
fed her 1C (8/11) which she inhaled and begged for more. Her next bowel movement was 

slightly formed but soft. on the 12th I fed her morning meal which she inhaled and went 
out to potty and had a formed clay-like stool. It's off color but close to the right 

consistency. I fed her evening meal early as she was pacing in front of her bowls like a 
starving child. She went out to potty and this time it was formed but softer than last but 

not pudding poop. I fed her another small portion during her normal dinner and she 
seems content. Her skin is flaking horribly but I am assuming the dehydration and food 

poisoning are affecting that. She seems mostly back to normal but her stamina is lowered 
I'm guessing from lack of nutrition over the past 10 days and it will return to normal once 

she fully recovered. 

8/12/2020 20:48 Luvsome Natural Real 
Chicken Adult Dog Food 

Bought a new bag fed to my dog and within two days she developed diarrhea which 
progressed into hematochezia, then she became severely lethargic, then started vomiting 
and developed a fever of 104.6. I took her to the vet and they ran multiple blood tests, 
examinations, and X-rays. Had to immediately transfer her to the emergency vet hospital 
because she was diagnosed with hemorrhagic gastroenteritis, X-rays showed severe 
inflammation of her intestines which led to gastric bleeding. The veterinarians believe the 
dog food is the reason this happened and that some unhealthy/toxic substance caused a 
severe toxic reaction in her digestive system. They almost had to do a sedative feeding 
but the medications and treatments started to improve her, she is still very unstable and is 
still at risk but so far she is doing slightly better but they told me had I not brought her in 
when I did she would have died within that next 24-48 hours. 

1.6 Years Retriever - Golden Dog 31 Kilogra
m 

 EON‐435462 
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EON‐435460 8/12/2020 20:28 (b) (6)- was in perfect health. She was fit, ran 3miles routinely, loved long walks, went to 
doggie daycare. She was raised on 4YourHealth Grain Free dog food her entire life. She 
was diagnosed with DCM on At the time she had fluid in her lungs, 
was bloated with water weight, had an extremely enlarged heart, and was having difficulty 
breathing - she woke me up in the middle of the night coughing and was unsettled. 
I took her to where she was 
admitted for a hospital stay and was able to see cardiologist. The echo showed 
she had severe damage and arrhythmia...her prognosis was grim. We were given 6 
months. I had seen the research and had changed her diet to Purina Pro Plan late 
September just prior to the diagnosis. We followed the strict regimen of medications and 
supplements, managed the incontinence and upset stomach from the meds. We were 
gifted and lost to a sudden heart attack...we were not able to revive her. 
She was only 6 years old. We feel robbed. Ironically we had just had her follow-up with 
(b) (6) a few days before she died. Her echo in showed improvement...(b) (6)

(b) (6)
(b) (6)(b) (6)

(b) (6) 
(b) (6)

(b) (6)

6 Years Weimaraner Dog 75

EON‐435453 8/12/2020 18:28 Kibbles 'n Bits Meaty 
Middles 

Both dogs became paralyzed, confused, dizzy, loss of appetite, eyes darting, seizure or 
stroke, one dog died, one dog recovered. 

13 Years Mixed (Dog) Dog 

EON‐435411 8/12/2020 14:12 I fed my cat Friskies Canned Salmon Pate At 2 am my husband 
observed her laying on our carpet lethargic and meowing loudly continuously. I awoke 
and picked her up, she meowed in anguish, I laid her on our bed and tried to comfort her, 
talking to her and told my husband, I think she is dying?? I asked my husband to just 
gently pet the top of her head and I went to get a towel and cardboard box to lay her in. 
The cat instantly bit my husbands finger very hard, drawing blood, so of course he moved 
away and called for me. I laid a towel on the bed and gently picked her up and laid her on 
it and put her in the box. She let me pet her and comfort her but started breathing very 
rapidly. I stayed with her and talked to her, gently rubbing her forehead. Approx I 
left the room to use the bathroom and when returned about 3 minutes later, she was 
dead. I of course started crying and asking her why? Why? 

(b) (6)

2 Years American Shorthair Cat 10 Pound 

EON‐435333 8/11/2020 18:32 Within about 5 minutes of eating,  became lethargic. Her eyes glazed over. She 
couldn't walk and then she collapsed. She was non-responsive. She didn't blink. Her 
paws and ears were cold to the touch. Her hind legs would twitch slightly. I thought I was 
going to lose her. This occurred twice; once with her prescription crushed in her food, and 
then the next day (today) without her meds. Both episodes lasted about an hour. I called 
her vet, and rushed her in. On our way home I bought her some different food. I crushed 
up her medication, she ate, and seems to be feeling better. 

(b) (6) 14 Years Other Canine/dog Dog 16.14 

EON‐435330 8/11/2020 18:24 Paws happy life I gave them a bone that I had bought for dogs from Family Fare, a couple hours later they 
were throwing up little chunks of the bones. 

1 Years Pit Bull Dog 25 

Created Product Name 

 4Your Health Grain Free 
for Large Breeds 

 

 Purina Friskies Pate 
Salmon Dinner 

 Purina ONE Smart Blend
Healthy Weight 
Lamb & Brown Rice 
Entree 
Tender Cuts in Gravy 

 

 

Description 

(b) (6)

Age 
UOM 

Age Breed Species Weight Weight 
UOM 

 Pound 

Pound 

Pound 
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EON‐435310 8/11/2020 15:04 Blue Buffalo Freedom 
Grain Free Adult Recipe 
with chicken potatoes 
and peas and Life 
Source Bits, Blue Buffalo
Wilderness Grain Free 
Turkey and Chicken 
grilled, Blue Buffalo 
Wilderness Beef and 
Chicken Grilled canned 
food, Blue Buffalo Wolf 
Creek Stew with Beef 
and Chicken 

First heard heart murmur 9/14/2017, grade II of VI. 11/13/17 III of VI murmur, 
had progressed to V of VI. Was thought to be mitral valve initially, but as progressed 
became more concerned. A day before her death she started panting, couldn't lie down, 
breathing sounded bad and became weaker. Had to be carried to car and into The 

where she was noted to have a grade IV murmur, weake and 
synchronous pulses, muscle wasting of the rear  legs with bilateral medial buttressing, 
skin issues, and a distended abdomen with a fluid wave. AFAST revealed ascites; 
abdominocentesis yielded a modified transudate, consistent with CHF. TFAST revealed a 
small amount of pleural effusion, LAE, and a severely dilated LV with very poor 
contractility. DCM that was possibly diet related was diagnosed. She was euthanized. 

(b) (6)

(b) (6) 10 Years Mixed (Dog) Dog 90 Pound 

EON‐435186 8/11/2020 8:28 Wellness-Raw Rev -
Turkey (brown bag) 

Feeding my dog yesterday, I pulled out a long stringy substance- called the vendor at 
Wellness Raw Rev and the representative told me it was a Indian mule moth shell and it’s 
a common occurrence 

EON‐435159 8/10/2020 19:16 4 health large breed 
formula 
And 4 health hearty stew
variety wet dog food 

My dog was fine all the sudden started vomiting and took him to the emergency vet. The 
contributed his vomiting to his on and off constipation issues gave him meds and he died 
on our way home. Not even a week later my second dog died same exact way with no 
history of constipation. My 3rd and 4th dog are sick. Vet has done testing and they have 
no illnesses. Saying it was either the dog food or they got into something. And I know for 
100% fact they did not get into anything my dogs are with me when they are outside and 
if they was to get something in the house I would have seen that they got into something. 

3 Other Canine/dog Dog 65 Pound 

EON‐435076 8/10/2020 11:24 Club size 15 pounds 
Large Milk Bones 

Warning for Dog Lovers: We buy the Milk Bone large size bones from Sams Club and 
they have pantry moths in them. I see from other people's postings on the internet that 
this problem dates back to at least 2016. 
Our new 15 pound box shown here has an expiration date of December 2020 but has the 
active moths inside. We complained to Milk Bone a few months back about an earlier 
purchase and received a coupon to buy a new box. 
We tried because we have used the product with our dogs for 40 years, but are disgusted 
that the new box also has the pantry moths. Pantry moths are a big problem if they get 
loose in the house. 
I am unhappy Sam's Club continues to sell a product with moths inside. 
#MilkBone #SamsClub #pantrymoths #yuck. Photo and video on my (b) (6) 

EON‐435020 8/9/2020 12:08 Merrick Chunky Grain 
Free Colossal Chicken 
Dinner 

Dog vomiting and diarrhea for weeks, brought to vet, vet prescribed medication and strict 
dog food diet 

8 Years Mixed (Dog) Dog 62 Pound 
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 Meow Mix tender 
favourites. With real tuna 
and while shrimp. 

EON‐434992 8/8/2020 21:00 I have tried emailing Meow Mix the following year can't because I'm Canafian......... This is 
the third time I've called, 
written, and complained. I do not want a free coupon. I want a root cause and permanent 
countermeasure to ensure this company fixes this issue!! Again. There were sharp bones 
in your meow mix. My cat is aging and has had some teeth pulled. Why should I have to 
worry about her choking on sharp bones from your product??? She is very selective in 
what she eats. Which is the only reason I still buy your product. Variety for her. Fancy 
feast foods never have bones in them. I will share with all of social media NOT to buy 
your product because of the sharp bones. And will submit to local news. Obviously your 
company doesn't care about the animals you feed. Just the profit. Please get back to me 
ASAP on what you will do differently to protect the innocent pets that your company is 
profiting from. I have multiple pictures to send you. UPC code, etc... Please let me know 
how I can send to you. AGAIN. 

EON‐434961 8/8/2020 12:40 Purina Little Friskies 
Oceans of Delight 1box 
Cat wet food 40cans/box 

Noted foul odor from box of Friskies wet cat food. Examination of box contents, observed 
three cans inside that were swollen and had live and dead maggots on the cans. 

EON‐434848 8/7/2020 11:40 IAMS PROACTIVE 
HEALTH Adult 
Minichunks Small Kibble
High Protein Dry Dog 
Food with Real Chicken 
30 lb. Bag 

This is the third time we have purchased IAMS 30lb bag of Adult Minichunks and there 
were foreign objects in the food. First there were little rubber pieces, then the whole bag 
was filled with dead bug carcasses and now there were two metal NUTS in the food. 

EON‐434847 8/7/2020 11:16 Royal Canin Selected 
Protein Adult PR 

My dog stopped eating most of her food on Saturday August 1 and vomited what 
she would eat. Initially her energy level was normal and everything else appeared ok. 
This continued through the week and her energy level dramatically decreased. Yesterday
as I was about to take her to the emergency animal hospital (our regular vet is closed 
because of covid) I realized her sickness coincided with opening a new bag of dry dog 
food. I went to the market and purchased a different brand of food, which she ate with no 
vomiting and had a quick recovery. The problem food was: Royal Canin, Selected Protein
Adult PR, with a bar scan ID of P760226C purchased from Chewy.com 

(b) (6) 8 Years Retriever - Labrador Dog 50 Pound 

 

 

EON‐434810 8/6/2020 20:24 Cadet Premium Grade 
Rawhide 10-11” Bones 2 
pack 

Gave her a rawhide as usual. Saw a discoloration of it while she was chewing and took it 
from her. Noticed the inside of the rawhide appears to be contaminated or rotten? I have 
never seen this ever. I took pictures of the product and still have it along with the 
packaging. She has been vomiting for 3 days straight following this and has very rancid 
smelling breath with upset stomach. I am hoping that things improve. I contacted the 
place I purchased them Chewy.com Who refunded the product but did not take me 
seriously when I even showed them the picture that this product could be unsafe. I also 
contacted the manufacturer Cadetpets.com. They would like me to mail them the product. 
I would like for you to have it. I purchased 8 bags (16 Bones) of these at the same time 
since the were on sale and we give them frequently. Thank you 

1 Years Mastiff Dog 120 Pound 

WeightDescription WeightAgeAge Breed Species 
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 Blue Buffalo life 
protection adult fish and 
brown rice dry, Merrick 
Backcountry Freeze-
Dried Raw Great Plains 
Red Recipe with Beef 
Lamb & Rabbit Grain-
Free Dry Dog Food 

 Taste of the Wild Sierra 
Mountain Canine Recipe 
with Roasted Lamb 

 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐434779 8/6/2020 14:12 Tractor Supply 4health 
Grain Free Homestyle 
Hearty & Healthy Treats
Salmon and Chicken 
Recipe 

(b) (6) had worse symptoms than  ran diarrhea for 24 hours, including 
slime in discharge, and could not always tell when it was coming on/out. 

(b) (6) 2 Years Poodle (unspecified) Dog 35 Pound 

 

EON‐434737 8/6/2020 11:32 Doggy Donuts with 
chicken by Sainsbury's 

brought dog treats from sainsburys.. 
come to the last couple to find there is bits of wire/ plastic sticking out of them. 
contacted saisnburys helpline to be told to take them into store. they dont seem bothered 
in store i have no faith in them as they  say  they  will be sent off for tests. this is why  im 
contacting yourself as im worried this may cause harm to a dog. 

unfortunately i do not have the original packet but i do have a picture of screen shot 
taking from the website. also pictures of the treats, i kept a couple back for evidence. 

EON‐434692 8/5/2020 22:44 Development of moderate to severe dilated cardiomyopathy, suspect diet related 1 Years Pit Bull Dog 18 Kilogra 
m 

EON‐434683 8/5/2020 19:24 I purchased Taste of the Wild Lamb dog food and within a day or 2 my well trained dog 
began having diarehea in the house and on walks. After about a week, I went back to the 
store to purchase a different flavor thinking maybe the lamb wasn't sitting right with her. 
After a few weeks of her seeming to get back to normal, I started mixing in the lamb again 
hoping it was just a stomach bug before and not that flavor. Soon after, my dog became 
very sick and had to be hospitalized with severe gastrointestinal issues. Her condition 
continued to deteriorate and within a week of that hospital visit she had to be put to sleep. 
I had been feeding her this brand of food for about a year without any problems but I am 
thinking that one bag had some issues which ultimately led to her death. 

9 Years Mixed (Dog) Dog 85 Pound 

EON‐434648 8/5/2020 15:56 Merrick Grain Free Real 
Chicken + Sweet Potato 
Dry Dog Food 

Our dog,  died of dilated cardiomyopathy (DCM) very suddenly in 8/2019. We have 
heard reports of a possible link between DCM and diet. We want to report this to help with 
this research. We fed a grain-free diet most of his life (Merrick Grain-Free Chicken 
dry food). Please note that his breed is Beauceron (French Shepherd, or Berger de 
Beauce) but I'm not finding this on the drop-down menu, so I selected the closest breed 
on that list. Thank you for researching this! 

 (b) (6) 

 (b) (6) 10 Years Berger de Brie 
(Briard) - Briard 

Dog 85 Pound 
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EON‐434644 8/5/2020 15:00 Purchased Blue Buffalo Dental Bones - Treats Mini on Amazon. Within 12 hours of my 
dog eating the bone, he would get violently ill. He would throw up blood, become 
lethargic, bloody diarrhea, not eat, shake, etc. After two weeks of on-and-off bouts of this 
(due to giving him the bones on-and-off), I brought him to the emergency animal hospital. 
They did an exam, comprehensive blood panel, fecal parasite exam, fluid injection, anti-
nausea injection, and sent me home with two prescription antibiotics to treat what they 
thought might be hemorrhagic gastritis. He is currently stable while on the medication. 

10 Years Maltese Dog 8 Pound 

EON‐434579 8/5/2020 11:04 I gave him 2 dental chews advanced cleaning made by Tropiclean within 48 hours. Within 
24 hours of the second one, he developed intestinal obstruction. He was taken to surgery 
and both dental chews were acting as intestinal foreign bodies and causing obstruction. 
The surgeon noted that neither one was digested to any great extent. He had surgery on 
8/5/20 and is not yet recovered. (I cannot check any of the boxes below because they do 
not really apply) 

8 Years Pug Dog 24 Pound 

EON‐434543 8/4/2020 22:08 freshpet select slice and
serve roll 
multi-protein chicken 
beef egg and salmon 
recipe 

 Plastic fibers found when cutting up Freshpet food 

EON‐434535 8/4/2020 20:12 Fancy Feast Tuna Feast
In Gravy Grilled, Fancy 
Feast Salmon & Shrimp 
Feast in Gravy  Grilled 

 Gave cats food. They vomited & had diarrhea for 3 days. Please see Consumer Affairs 
website. A lot of other cats are getting sick & dying. 

1 Years Domestic Shorthair Cat 8 Pound 

Top 76 Fancy Feast Reviews | Page 3 
https://www.consumeraffairs.com/pets/fancy-
feast.html?page=3#sort=top_reviews&filter=none 

EON‐434531 8/4/2020 19:28 Fromm I have a Maltese mix. She has been eating the dry dog food Fromm for at least 5 years 
now. I cared and raised the generations before her and there had not been any family 
history of heart problems. She has been routinely going to the vet twice a year under the 
Banfield Wellness plan and has had her labs routinely drawn as well. She was diagnosed 
a year ago with an enlarged heart and a murmur which she is now taking Pimobendan 
every 12 hours. Prior to the diagnosis, there was never a concern for her heart. 
I am concerned because of her lack of family history of heart problems and how certain 
grain free dog food has been linked to heart issues. I would like to report my situation in 
hopes it would help further any research. 

12 Years Maltese Dog 11 Pound 

EON‐434517 8/4/2020 16:48 (b) (6) was given Some Purina salmon Pate wet cat food. Shortly there after, she became 
lethargic, pooped on floor(uncommon), threw up a few times, but my dad, and died. 

3 Years Mixed (Cat) Cat Pound

  Blue Buffalo Dental 
Bones Natural Adult 
Dental Chew Dog Treats
Mini 12oz bag 

 

  Dental Chews Advanced
Cleaning 

 

  

  

  

  Purina Friskies salmon 
Dinner Pate 
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EON-434482 8/4/2020 15:00 FourHealth Grain Free 
dog food 

Patient presented for coughing, lethargy, anorexia, and weight loss. On presentation the 
patient had an extremely large heart with pulmonary edema noted on xray. The patient 
was then referred to a cardiologist. 1 was diagnosed with DCM with congestive 
heart fai lure secondary to grain free dog food. The pet was treated with furosemide 20 mg 
PO BID+ spironolactone 12.5 mg PO BID+ pimobendan 3.75 mg PO BID, benazepril 5 
mg PO BID for 2 months prior to a final congestive heart failure event. The patient was 
euthanized at an emergency hospital. 

(bTT61

17 Months Terrier - Bull Dog 30 Pound 

EON-434470 8/4/2020 13:20 Zig nature ~ is here today to see the Cardiology department for recent onset of respiratory 
distress and diagnosis of congestive heart failure_ was seen at I 
{]) (§J]on October 9th and had bloodwork and chest radiographs performed.  was 

then started on doxycycline and lasix .  is doing much better since starting 
medications. Coughing is intermittent and ends with a gag. Some rapid breathing had 
been noted but this also is much improved since starting medications. Urination habits 
increased with normal appetite, weight, water intake, bowel and exercise habits noted. No 
vomiting or collapse episodes reported.

 (b) (6)
 )(6)

(b) 6 (b) C6Y

1
(b) (6),current diet is Z ignature. 

(b) (6) is a very food driven dog. She began to not eat in the mornings, her stomach was 
grumbling very loudly and was having diarrhea or loose stool. She would sometimes not 
eat all day. We would put her food out and she would not touch it until later on in the day 
or the evening. She would eventually eat, so we initially thought maybe it was the heat of 
the summer or her being picky about her food, but it went on for 2 weeks - on and off in 
terms of her eating eventually or nothing at all. The grumbling stomach noises also 
continued as well as stool issues. We were able to get an appointment with the vet and all
bloodwork and tests came back normal. It was only when the vet asked about her food 
and I realised we opened a new bag around that time. We paid for probiotics and some 
antacid and we opened up a second bag we had. Since then , no symptoms or problems. 
W ith the vet, it was determined a bad batch and I returned the bag to the store and 
contacting Purina. 

8 Years Mixed (Dog) Dog 27.2 Kilogra 
m 

EON-434444 8/4/2020 11 :28 Purina One SmartBlend 
True Instinct Nutrient-
Dense Formula with real 
salmon and tuna 

3 Years Boxer (German 
Boxer) 

Dog 28.8 Kilogra 
m 

 

EON-434371 8/3/2020 16:44 Wellness Core On August 3rd, 2020 I bought a bag of cat food that expired on Apri l 6th, 2020. That is a 
Petsmart store inL _ (6) (6)1 

I noticed the date only when I got home. 
EON-434342 8/3/2020 14:48 organix organic turkey 

carrot & potato recipe 
Dog vomited several times, white foam on mouth. Shaking for several days. Terrible 
stomach discomfort for several days. Loss of appetite. 104.1 fever before I took him to the 
hospital. I spent over $1100. 

3 Years Chihuahua Dog 10 Pound 

EON-434339 8/3/2020 14:28 Nature's Recipe grain 
free 

Was being fed a grainfree diet when murmur was detected. Cough and weight loss was 
noted at the same time. 

8 Years Poodle (unspecified) Dog 23.6 Kilogra 
m 
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EON‐434323 8/3/2020 12:44 Castor & Pollux 
Pristine 
Grain free 
Cage-Free 
Duck recipe 
Morsels in gravy 

I fed   a pouch of Castor & Pollux cat food as his evening meal, which is typically what 
he eats. This time it was a different flavor, the Cage-free Duck morsels in gravy. About 12 
hours later, just before 8 in the morning Saturday he came into my bedroom and made 
the most horrifying yowl. I followed him to the living room and he was clearly in distress. 
He proceeded to projectile vomit more food than you would think his little body could hold. 
The vomit was all brown liquid and food, no hair. As I was cleaning it up, he threw up 
again (probably 10 minutes after the first time) brown liquid. I called my mom to check 
with her as her cat (will submit a separate report) was also violently ill the weekend 
before. She had fed her cat the same exact food, we bought at the same place. I 
messaged and called the manufacturer, but they were not open. 

(b) (6) 6 Years Russian Cat 13 Pound 

As we now suspected it was the food, based on the other cat’s vet visit, I gave  a 
small amount of boiled chicken, white rice, and pumpkin hoping to calm his stomach. 

(b) (6) 

At approximately 2:45pm he threw up for the third time. It looked much the same as the 
previous two, but the food that time did show signs of being digested. 

I decided at that point if he threw up a fourth time or into Sunday that I would take him to 
the emergency vet. Thankfully, Sunday he appeared much better. 

EON‐434209 8/1/2020 17:36 Acana grass fed lamb Dog has been eating Acana dried lamb food and went into like a heart failure, low pulse, 
low electrolytes measured took to doggy hospital for 24 hours they saved his life he was 
lacking vital nutrients too. Now giving him canned dog food from another supplier. Cost 
me $2,0000 bucks in hospital and vet fees!!! 

3 Years Spaniel - King Charles
Cavalier 

Dog 9 Kilogra 
m 

EON‐434161 7/31/2020 19:52 Merrick Purrfect Bistro 
Grain-Free Salmon Pate 
Canned Cat Food 

Cat had a health crisis causing breathing issues and possible blood clot 9 Years Norwegian Forest Cat 10 Pound 

EON‐434139 7/31/2020 16:52 Instinct limited ingredient 
grain free diet lamb and 
peas 

My dog was diagnosed with Dilated cardiomyopathy, which may have been caused by 
grain free diet. 

5 Years Retriever - Labrador Dog 80 Pound 

EON‐434074 7/31/2020 0:56 Dingo Munchy Stix Dog 
Chews For All Dogs 50-
Coun 

On 03/27/2020, I fed my two dogs with Dingo Rawhide Munchy stix product. The next 
day, one of my dogs was vomiting blood. She continued to vomit blood multiple times. My 
other dog was also sick as he had stomachache and diarrhea. I took my sick dog to pet 
emergency room that evening and she was treated with medication. My other dog had 
been sick for a few days but not hospitalized. The vet concluded that she was ill due to 
consumption of raw hide. I suspect Dingo products contained rat poison since it was 
made oversea. I contacted and filed a complaint with Dingo manufacture. 
I was provided with a return shipping label to  ship products back. Ever since then, the 
case was unresolved. I followed up with the case manager and their response was 
unsatisfied. It appeared to me that the manufacture was not intend to take any 
responsibilities but tried to hide facts. 

8 Years Chihuahua Dog 7 Pound 
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EON‐434048 7/30/2020 17:52 Blue Buffalo Wilderness
with Chicken 

 After eating this food for less than a whole day my dog threw up that evening and next 
morning. She threw up the food and bile. 

Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 

EON‐433986 7/30/2020 14:36 v-dog kind kibble Owner reports that  had two episodes of weakness last month. These episodes 
didn't seem to be triggered by anything, and she did not lose consciousness during these 
episodes. She appeared weak in her hind end, and was acting 'off'. 

(b) (6) 11 Years Retriever - Labrador Dog 31 Kilogra 
m 

On her visit to the cardiologist, the echocardiogram showed lesions consistent with 
dilated cardiomyopathy (Enlarged and weak heart). 

Nutritional DCM is suspected. Additional blood work (ProBNP and taurine levels) are 
pending. 

EON‐433939 7/30/2020 11:00 I have 3 cats, 2 of which eat Darwin’s raw cat food, specifically the chicken flavor for 
about the past 1.5 months. For approximately the past 1 week both of my cats who eat 
Darwin’s have had diarrhea and vomiting, worsening in frequency and intensity as time 
goes on. They have decreased energy. For the past 1 week they both have shown an 
aversion to Darwin’s food, prior to this they absolutely loved this food and scarfed it all 
down at mealtime. They currently have no issue eating normal amounts of any other type 
of food but will not touch the Darwin’s. They’re each having at least 12 pure liquid 
diarrhea episodes a day, vomiting about 3 times a day each, both vomiting up their food 
and also vomiting clear saliva when their stomachs are empty. It’s strongly suspected one
or some of the chicken Darwin’s packages were contaminated and caused this GI illness. 
My other cat who doesn’t eat Darwin’s is 100% healthy. 

3 Years Domestic Shorthair Cat 10 Pound 

EON‐433934 7/30/2020 10:44 Blue Buffalo Life 
Protection Formula With 
LifeSource Bits Adult 
Chicken and Brown Rice
Recipe. 

We have had our dogs on the same food for years- blue buffalo adult chicken and rice 
formula. We purchased a new bag on 7/28 (lot 20211216 D2 A22:06 best by 2021 DEC
16) and fed them the fresh bag at dinner time. Our smaller dog, turned her nose up 
at it so didn't eat, the other, ate as usual. The next morning we woke up to diarrhea 
all over the house, we assume it started over night on the 28th. We knew based on the 
size of the puddles that it was our larger dog  so we fasted her at breakfast time on 
the 29th but fed the same food, not yet realizing that the food was the cause of the 
problem. Unlike the previous night she ate her portion as usual. by midday was still 
pooping and 

(b) (6)
had started to have the same problem. At this point we realized it must 

be the food because both dogs had eaten it and exhibited the same problems. We 
cooked them a bland meal of chicken and rice for dinner on the 29th and by the next 
morning the problem had cleared up. We will continue to feed bland diet for a day then 
slowly work in a different brand of food. 

(b) (6)

(b) (6)
(b) (6)

(b) (6)
(b) (6)

6 Years Unknown Dog 85 Pound 

 

Upon closer inspection of the food I noticed that the kibbles are lighter in color than the 
small amount left from the previous bag. Otherwise everything seemed fine, I saw no 
signs of mold and the food smelled as expected. 

 

 Darwin’s natural pet 
products natural 
selections chicken for 
cats 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐433933 7/30/2020 10:44 Darwin’s natural pet 
products natural 
selections chicken for 
cats 

I have 3 cats, 2 of which eat Darwin’s raw cat food, specifically the chicken flavor for 
about the past 1.5 months. For approximately the past 1 week both of my cats who eat 
Darwin’s have had diarrhea and vomiting, worsening in frequency and intensity as time 
goes on. They have decreased energy. For the past 1 week they both have shown an 
aversion to Darwin’s food, prior to this they absolutely loved this food and scarfed it all 
down at mealtime. They currently have no issue eating normal amounts of any other type 
of food but will not touch the Darwin’s. They’re each having at least 12 pure liquid 
diarrhea episodes a day, vomiting about 3 times a day each, both vomiting up their food 
and also vomiting clear saliva when their stomachs are empty. It’s strongly suspected one 
or some of the chicken Darwin’s packages were contaminated and caused this GI illness. 
My other cat who doesn’t eat Darwin’s is 100% healthy. 

2 Years Domestic Shorthair Cat 9 Pound 

EON‐433913 7/30/2020 10:00 Crave Adult Dog Food We have been feeding my dog Crave venison dry dog food since I bought her in February 
2020. We bought her the same Crave dog food as always from Walmart approx 7-7-20. 
She started becoming lethargic and was vomiting after each meal. This continued for a 

week getting sicker each day. She was eating very little by then and she soon had 
copious amounts of blood in her stool with large clots. We took her to the vet and they 
gave her medicine, we took her home and she refused to eat her normal Crave rations 

but would eat other food. We realized it was the dog food making her sick when I 
sprinkled a few kibbles on top, she picked through the bowl and left the Crave. I got a bag 

of different brand food and she was like a new dog. Very active again and happy. We 
contacted the manufacturer and they said they would send a refund for the bag (still not 

received). They said they would open an investigation but I would like the FDA to conduct 
their own analysis if possible. We still have the original bag and would be happy to get it 

to you. 

Below is the correspondence we had with the manufacture and their responses: 

Will you please reply to the questions below  giving us a little more information? 
1. What is the UPC Barcode? 2310012332 
2. What is the Best By Date? 05/04/2021 

3. What is the Production Code? 
4. 

5. Thank you for contacting the CRAVE® Brand. We appreciate your loyalty to our 
products. 

6. 
7. We are so incredibly sorry to hear about this experience. Pets are our family members -
we love them just as much as you do. Since the health and well-being of our pets is our 
#1 priority, we design our pet foods to be safe, nutritious and enjoyable. That’s why we’d 

like the opportunity to look into this further. 
8. 

9. Will you please reply to the questions below giving us a little more information? 

15 Months Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 27.3 Pound 
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  Key Created Product Name 

7/29/2020 18:48 Fromm grain-free beef 
frittata dry dog food 

EON‐433871 

Description 

10. What is the UPC Barcode? 2310012332 
11. What is the Best By Date? 05/04/2021 

12. What is the Production Code? 010B2VIC08 19:49 CAPF00024 
13. Where was the product purchased? Walmart  

(b) (6) 
(b) (6)

14. When was the product purchased? 7-1-20 appox 
15. What was the full purchase price of the product? unknown 

16. Did you notice any damage to the package? no 
17. Where do you store the food (original package, storage container, etc.)? 

18. When did you start feeding this product? 7-1-20 
19. Was this a new product for your pet? no 

20. If yes, what does your pet normally eat? Same product 
21. Did you gradually transition your pet to this new product? N/A 

22. What were your pet's symptoms? Vomiting blood and copious amounts of blood in 
stool 

23. How long after feeding from the package before the symptoms began? immediate 
24. Do you have other pets in your home eating this product? NA 

25. If yes, do they have the same symptoms? 
26. Does your pet have any known allergies? no

27. What is your pet's name? (b) (6) 

28. How old is your pet? 1.5 years 
29. What breed is your pet? Australian Cattle Dog 

30. Is your pet a male or female? F 
31. Is your pet neutered or spayed? Y 

32. How much does your pet weigh? 25 
33. Please provide as much of a timeline for the experience as possible. She started 
being lethargic and deteriorated quickly until being hospitalized appox 2 weeks later 
34. Please also include the information for your Veterinarian: name, address, phone 

number, and date of visit. attached 
35. Please also include your full name and mailing address. Mine is  

is on the Vet receipt 
In regards to the Veterinarian visit, while I cannot guarantee reimbursement as that is 
determined after the investigation, I would be happy to escalate your case to our Pet 

Health and Wellness Team. They will assist further and will do a full investigation with you 
and your Veterinarian. Once I hear back from you with as much of the requested 

information as possible, one of them will be back in touch as soon as possible to start the 
investigation. I’m going to have the FDA do an analysis of the product as well. Perhaps 

you would like to settle? 
 (b) (6)

(b) (6)
(b) (6)

After feeding grain free for 8.5 years ,Primarily Fromm formulation dry food  was 
diagnosed with congestive heart failure. She has an enlarged heart and fluid in her lungs 
requiring emergency hospitalization and maintenance medication. 

(b) (6)

WeightWeightAgeAge Breed Species 
UOMUOM 

8.5 Years Bulldog Dog 55 Pound 
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  Key Created Product Name 

EON‐433848 7/29/2020 16:04 Purina Prime Bones 
Natural Dog Treats 

Prior to this event,  had been in perfect health. For an 11, almost 12, year old dog, 
she was very lively and well taken care of. She went on walks, played fetch, and was very 
happy. She was the family's baby and had been a great source of companionship and 
comfort for the parents once the kids went to college and moved away. The owner's had 
gone to every length to make sure the dog had the best life possible. Although she had 
some allergies, she had no other issues. The owner of the dog gave and a neighbor 
dog two Purina Prime Elk Bones. The next day the dog could not walk or relieve herself, 
she was not at all being herself. Everyone could tell the dog was not feeling well and 
something was seriously wrong. They took to the family vet and it was determined 
she had pieces of the bone stuck that she had not passed yet. He gave some simple 
pain relieving medicine to help her feel better and hopefully pass the bone. She perked up 
for the rest of that day with the medicine. The next day, she was much worse. She 
couldn't walk. Wouldn't look at us. She was in a lot of pain and having problems 
breathing. They took to the Animal ER and left her there overnight. The next 
morning, the doctor called and said that had a tear in her abdomen from the bone 
and there was now fluid in her stomach. Because of this she was going septic and was 
not going to make it long if they could not find the tear. They decided to do an emergency 
operation to try and find the tear and sew it up. Unfortunately, the doctor could not find the 
tear. Due to her age and the progression of the sepcic, they decided to not put her 
through a slima dn improbable recovery. It was incredibly tragic and completely 
unavoidable. The owners feel like they killed their baby because they gave them these 
seemingly harmless bones. I want it to be known that these are dangerous and killed  
due to the tear in the abdomen. Dogs should not be eating these. 

(b) (6)

(b) (6)
 (b) (6)

(b) (6) 

(b) (6)

(b) (6)

(b) (6) 11 Years Retriever - Labrador Dog 60 Pound 

EON‐433710 7/28/2020 18:12 Hill's C/D Feline Wet 
(Seafood) 5.5oz 

two cats, both on hill c/d fish pate for several years. picked up one cat  at vet
following surgery for teeth extraction. also picked up new cases of food. both cats showed 
similar symptoms, though they were much worse with  vomiting. persistent acid reflux 
and gagging. she spits up clear, frothy, sticky fluid with any movement. now on antacid 
and anti-nausea meds. for various reasons it's clear to me that it's the food. cats have 
been segregated with almost nothing in common but food. reactions occurs immediately 
upon new case of food. neither of them have ever showed the primary symptom, 
symptoms got worse with more food ingestion, better with less. 

(b) (6)

(b) (6) 12 Years Mixed (Cat) Cat 8 Pound 

EON‐433617 7/28/2020 13:24 Waggin Train Chicken 
Jerky Tenders 

When I gave a jerky treat she later threw up several times and started having 
diarrhea. I then fed her rice and chicken for a week and no jerky treats until she got 
better. I gave  another jerky treat and 10 hours later she was having profuse 
bloody diarrhea and wouldn't drink water. was admitted into the hospital the next 
day at noon and was place on IV fluids and the antibiotic metranidazole. came 
home two days later and has recovered completely. Considering the timing of giving the 
Purina's Waggin Train Chicken Jerky Tender and illness, I later suspected that 
the treats may have caused her illness and have not giving anymore treats. I 
have kept the bag in case some should want to examine the contents. 

(b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6)

 (b) (6) 7 Years Havanese Dog 20 Pound 

WeightDescription WeightAgeAge Breed Species 
UOMUOM
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Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐433556 7/28/2020 1:12 Nzymes antioxidant 
treats 

In the last five months,  lost weight from 48 lbs to 28 lbs (now). Other 
symptoms observed include vomiting, increased thirst, increased urination, loss of 
appetite, weight loss, and excessive drooling. One product taken only during this period is 
a pet treat called "Nzymes" sold by a company by the name of Biopet, Inc. I was told by a 
staff member at Biopet that the product contains  vitamins such as A, C, and D. I suspect 
that my dog may be suffering from excess vitamin D toxicity. Could you please investigate 
and test this product to see if it contains too much vitamin D? 

(b) (6) 14 Years Beagle Dog 28 Pound 

EON‐433552 7/27/2020 23:20 Pet Pride with smoke 
flavored turkey and 
bacon 

Pet pride dog food, opened can, food had shrunk by about 40% and was surrounded by a 
dark liquid. This is not normal, I've opened literally 100's of these cans. I had another one 
from the same lot, I opened it, perfectly normal can full of dog food. The other can it was 
as if it had maintained it's shape, the shape of the can, but it had shrunk and looked odd 
with dark splotches. 

EON‐433540 7/27/2020 20:24 ACANA Duck and Pear 
(she was also on ACANA 
Turkey limited 
ingredients for a few 
months). She has been 
on ACANA for about a 
year. 

Diagnosed with DCM after being on Acana pet food for 1 year. 2 Years Retriever - Golden Dog 45 Pound 

EON‐433394 7/26/2020 16:52 Lennox 
Premium natural pig ears 
Natural flavor 

My dog ingested a pig ear yesterday. Two hours later she threw up. She had thrown up 
several times since then. I think my other dog threw up after eating one too, but i can’t be 
sure because it happened while iwas sleeping. 

Mixed (Dog) Dog 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐433390 7/26/2020 16:12 Stella and Chewy Freeze 
Dried Raw Coated Kibble 
Oven Baked White Fish 
Recipe 

My dogs   a 1.5 year old Siberian Husky, and   a healthy 8 year old Australian 
Shepherd have been on Stella and Chewy Raw food diet for over a year. I moved (b) (6) 

off this year, as the vet recommended a lower calorie senior food. 

(b) (6)(b) (6) 1.5 Years Siberian Husky Dog 65 Pound 

(b) (6) started experiencing really bad diarrhea, the consistency and near color of mustard. 
After $450 in vet bills over several weeks  

 the vet said he had ruled out any bacteria or parasites in tests, and 
unresponsiveness to antibiotics.  said the problem is likely the food, try a different 

bag in case he developed an allergy. 
(b) (6)

(b) (6)
(b) (6)and 

Stella and Chewy Freeze
Dried Raw Coated Kibble
Oven Baked White 
Chicken Recipe 

 
 

So, I tried a different bag of Stella and Chewy's Raw, switching from the fish, to the 
second bag was chicken. (b) (6) diarrhea remained the same. Then the vet suggested 

immediately switch   dog food to Royal Canine Ultramino, and  diarrhea 
cleared right up. 

(b) (6)(b) (6)
 

Because I had a lot of Stella and Chewy's on hand, I tried to give some to my 8 year old 
Australian Shepherd,   I had switched (b) (6)  off Stella and Chewy to Purina Pro 
Plan a few months earlier, to cut calories. I figured that I would give  a mixture of 
the Stella and Chewy's with the Purina Pro Plan he was on, to just use up the Stella and 

Chewy's food, because it was about $160 in dog food that I didn't want to just throw away. 

(b) (6)
(b) (6)

(b) (6) also started getting diarrhea once he was on the Stella and Chewy's. 

In the mean time, I had given  the Royal Canin Ultamino and Interception Fish Dog 
food, no issues. I have since been coverting to Victor brand dog food, no issues, no 

diarrhea.  stole a piece of grilled chicken, and other table scraps, no issues, no 
diarrhea. So I discussed it with the vet, and we came to the conclusion that  doesn't 

have an allergy to Stella and Chewy's, there is likely an issue with the lots in both of those 
raw dog food bags (perhaps salmonella) we gave to (b) (6) 

(b) (6)
(b) (6)

(b) (6) 
(b) (6)
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  Key Created Product Name Description 

I moved  off Stella and Chewy's, his diarrhea cleared up.(b) (6)

Age Age 
UOM 

Breed Species Weight Weight 
UOM 

Both of my dogs are fine and stable, now both are on Victor and doing well. Eliminating 
Stella and Chewy's cured a diarrhea problem in 2 dogs, with  I think it lasted over a 

month. Nothing would help, not antibiotics, not steriods, not immodium AD, not even 
narcotics would thicken his poop to normal consistency, when he was on the Stella and 

Chewy's.  can give you more details. Dates below are approximate.(b) (6)

(b) (6)

I reported the problem to Stella and Chewy, Reference #2790. In this case, they 
documented the lot numbers and details of both bags. 

My vet also suggested that I report this to the FDA, as he thinks it is an issue with those 2 
bags of food that were fed to my dogs. I no longer have the details (like lot numbers) on 

hand, I turned the bags into the retailer and distributor promised me a refund. 
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  Key Created Product Name WeightDescription WeightAgeAge Breed Species 
UOMUOM 

7/26/2020 12:20 Misc. NutriSource brand 
Dog foods. 
Small/Medium Breed 
Puppy grain in 
Chicken and Rice Puppy
grain in 
Grain Free Puppy 
Adult Lamb and Rice 
grain in 
Prairie Select grain free 
Woodlands grain free 

On May 3, 2020,  ran into a fallen tree trunk while trying to jump over it. She hit near 
her throat/chest and yelped. After examining her, we decided she wasn't injured. That 

night she was making noises in her throat so we brought her to the vet the vet in
(b) (6) on May 4. An x-ray was taken and no injury was found, but we were shocked to hear 
that her heart was enlarged and the recommended that we have an echo done on  

 is an extremely energetic and athletic 2 year old English Springer Spaniel (field). 
When she is outside she goes non-stop and we often take 5-6 mile hikes with our dogs, 

who are running and probably covering 3-4 times the distance we do. We were able to get 
an appointment at the 

Service on June 19, 2020. They performed an echocardiogram and was diagnosed 
with DCM. Blood tests ruled out hypothyroidism, Addison's disease and myocarditis. 

Given her young age and history on a grain free diet, diet related DCM is suspected to be 
the cause. From the time we brought  home at 10 weeks of age until the day of her 
echo at the had been fed NutriSource brand food. I have a fairly complete 
list of her foods that I was able to obtain from purchase records at Chuck and Don's Pet 

Store in We purchased two bags of Small/Medium Breed Puppy (grain 
in) in June 2018, the month we brought her home. In September and October 2018 we 
purchased Chicken and Rice Puppy (grain in). In November 2018, January 2019, and 

March 2019 we purchased Grain Free Puppy. After March 2019 she transitioned to Adult 
food. We purchased on bag of Adult Lamb and Rice (grain in) in March 2019. After that 

we fed her the same food as our older dog. We had been feeding him grain free for a few 
years because we believed he had allergies and it did seem to stop him from scratching 
himself so much. We just decided to put on the same food as him. In April 2019 we 
bought a bag of Prairie Select (grain free), in May 2019 a bag of Woodlands (grain free) 
and a bag of Chicken (grain free), in June 2019 and July 2019 a bag of Chicken (grain 

free) and the in July 2019 a bag of Performance (grain in). After July 2019, we stuck with 
the Performance (grain in). All bags are Nutrisource brand and the names are based on 
the information that I received from Chuck and Don's. The date of DCM diagnosis 
by the 

(b) (6)
 we began transitioning our dogs to Purina Pro Plan Sport. is taking 

1000 mg. Taurine 2x/day, and 5 mg. Pimobendan 2x/day. We will return for a follow up 
echo in December 2020. I would gladly share her medical records. 

(b) (6)(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)

 (b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6) 

(b) (6) 2 Years Spaniel - Springer 
English 

Dog 15.3 Kilogra 
m 

EON‐433384 
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 Royal Canin 
Feline Urinary SO 

 
 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐433377 7/26/2020 10:24 Vet discovered a heart murmur at last visit. After echo ultrasound, diagnosis is Dilated 
Cardiomyopathy. Reporting this due to recent study showing connection with grain free 
diet with peas or legumes correlation with CDC in dog breed not typical. 

6.5 Years Pointing Dog - 
German Short-haired 

Dog 58 Pound 

Our dog has been on this same food for years. 
Dog food details: 
Nature's Recipe Grain-Free Salmon, Sweet Potato & Pumpkin Recipe Dry Dog Food, 24-
lb bag 

Nutritional Info 
Ingredients 
New Formula: Salmon, Garbanzo Beans, Peas, Menhaden Fish Meal, Pea Starch, 
Poultry Fat (Preserved With Mixed Tocopherols), Sweet Potatoes, Pumpkin, Natural 
Flavor, Dried Tomato Pomace, Salt, Potassium Chloride, Calcium Carbonate, DL-
Methionine, Taurine, Choline Chloride, Dicalcium Phosphate, Vitamins (Vitamin E 
Supplement, L-Ascorbyl-2-Polyphosphate (Source Of Vitamin C), Inositol, Niacin, D-
Calcium Pantothenate, Vitamin A Supplement, Riboflavin Supplement, Thiamine 
Mononitrate, Beta-Carotene, Pyridoxine Hydrochloride, Vitamin B12 Supplement, 
Menadione Sodium Bisulfite Complex, Vitamin D3 Supplement, Folic Acid, Biotin), 
Minerals (Ferrous Sulfate, Iron Proteinate, Zinc Proteinate, Zinc Oxide, Copper Sulfate, 
Manganese Proteinate, Copper Proteinate, Manganous Oxide, Calcium Iodate, Sodium 
Selenite), Lactic Acid, Citric Acid (Used As  A Preservative), Yucca Schidigera Extract, 
Rosemary Extract. 

EON‐433305 7/24/2020 23:00 Canine naturals natural 
chicken jerky tenders no
corn soy or wheat. Grain
and gluten free 
treats100%real chicken 
breast tenders 

We give them small piece occasionally from coming in from outside. Suddenly refused it 
then stoppped eating food. Increase vommiting drinking lethargy. Took to vet sugars, 
kidney ,liver all in perfect health. Was given Antiemetic shot them to follow pills next day. 
Started eating boiled chicken. Next-day other dog started same symptoms. Called get 
gave Antiemetic for her as well and each and antibiotic for both. Now  , smaller one 
is having sudden urinating episodes without knowing it's coming. Taking in tomorrow for 
UTI test 

(b) (6)

7 Years Papillon - Spaniel - 
Continental Toy (with
erect ears or with 
dropped ears 
(Phaléne)) 

Dog 7 Pound 
  
 

EON‐433296 7/24/2020 21:04 CANIDAE All Life Stages
Premium Dry Dog Food 
with Whole Grains 

 I ordered CANIDAE All Life Stages, Premium Dry Dog Food with Whole Grains from 
Amazon. My dogs just stared at the foods when I poured it for them. One of my dogs 
slowly ate a few pieces and stopped. My other dog refused to eat it. I smelled the food 
and it smelled of chemicals. Kind of a varnish like smell. 

EON‐433277 7/24/2020 17:00 My cat and another cat in the house vomits After eating the current bag of food. Problem 
started with this new bag of food. Cats have been taking this particular type of food before 
and haven’t experience md vomiting. The food in this new bag appears is darker in color 
than food in previous bags of the same manufacturer brand and formula. 

9 Years Domestic Shorthair Cat 15 Pound 

Have been feeding product to the 2 cats for a couple months and the problem continues. 

EON‐433225 7/24/2020 11:28 Cat Chow -any Pukes when eats Cat Chow Unknown Cat 
EON‐433223 7/24/2020 11:20 Purina Kit & Kaboodle When my cat eats Purina Kit & Kaboodle - he will not poop. Unknown Cat 

 Nature's Recipe Grain-
Free Salmon Sweet 
Potato & Pumpkin 
Recipe Dry Dog Food 
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EON‐433222 7/24/2020 11:08 Friskies- any, Meow Mix -
any of them 

Generally spoken when he eats either Meow Mix or Friskies- he has the following 
symptoms: overeats, bad mood, pretty temperamental. 

Unknown Cat 

EON‐433173 7/23/2020 21:24 PureVita Dog Food 
Beef and Red Lentil 

I believe that there is a strong correlation between  sudden sickness/death and 
the newly purchased bag of dog food. After months of research, I found, what I believed 
to be a fantastic brand/flavor of dog food. It was a perfect compromise of nutrition and 

price. The only downside was that it was not readily available at most big box/pet stores. 
However,   loved it and it worked so well with her system. Locally, I was only able 

to buy it at one pet store, here in  Once a month, we went to
specially pick up a bag of her dog food...until Covid hit, and everything locally shut down. 
During that time, I tried to buy this food through their online service, but it was strangely 

unavailable. I ended up having to buy one large bag online, from an out of state company,
and had no issues with that bag. Finally the physical stores began opening up here and 

when I needed it, I went into the physical store and was able to purchase a bag of 

 

dog food. Once I got home, as always, I thoroughly washed out her sealed dog  
food container, and she was so excited, that she ate down her first meal from this bag. 
Then, at her next mealtime, I put her bowl down, and she kept smelling it, but would not 
go anywhere near it. I'm not proned to jump to paranoid conclusions, so I went down the 
list of other logical options.... maybe she was just being picky....maybe one of her teeth 

was bothering her...maybe she just didn't feel like eating. However logical in once sense, 
no matter what, she normally would gobble up her food no matter what. I tried mixing it 

with other things, and she went through her bowl and one by one, picked out the dog food 
and set it down on the side of her bowl, refusing to eat it. Then, trying to see if maybe it 
was a tooth issue, I soaked the food pieces until it was mushy enough to smash into a 

paste. By then, I believe that she was so hungry, that she attempted to eat it, and almost 
immediately threw it up. Later, I tried once more, and again, she threw up. By that time, I 

was worried that something was wrong with that particular bag of food and started 
preparing her other foods. In doing this, I went back to  to purchase some 
of the same brand's food but in the wet, canned variety. When I went in there, the entire 

stock of that brand's wet food was empty and "unavailable", a situation that was "not 
going to be fixed anytime soon." The employee prompty steered me towards some other 
brands and brought them home and was able to finally get and keep something 

down. However, by that point, it was too late. In a matter of a week or two, I had to watch 
(b) (6)

(b) (6)

(b) (6)

(b) (6)(b) (6)
(b) (6)

(b) (6) 14 Years Bichon Frise Dog 15 Pound 
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my friend and constant companion go from being the hard-headed light of this house, to 
not even being able to eat, go to the bathroom, or even find a comfortable position. At the 
worst of it, I called into the local Humane Society, seeing as her normal vet had recently 

moved very far away. I told them that it was an emergency, they told me that I had to wait 
until the next morning to get her it....and within a couple of hours, she lay down on her 
side and died in front of my eyes. I normally wouldn't take the time to do something like 
this, but I feel that this is too important... Yes, she had become my friend over the past 
few years. However, I moved up here to take care of my father, a retired and disable 

veteran, and he has had her since she was a puppy. Through his heart and back 
proceedures, was the only one, for many years, who care for and about 

him....making sure that he didn't just waste away in his bed. We owe her many things, 
and mostly, I owe her the time to make sure that no other animal gets sick from 

something that can be prevented. I am going to try to do my best to be as accurate as 
possible, but I'm still in kind of a sort of shock and grief, so if there is something else that I 

remember or remember more clearly, I will update this report. Also Thank you. 

(b) (6)

 My dog became lethargic, no appetite, and would throw up. EON‐433156 7/23/2020 18:08 Trader Joe’s Beef Recipe
Jerky Strips 

8 Years Poodle - Standard Dog 10 Pound 

EON‐433113 7/23/2020 13:00 Wellness CORE RawRev 
Grain-Free Original 
Recipe with Freeze-Dried 
Turkey Dry Dog Food 

On 7/9/20 I purchsed a bag of Wellness CORE RawRev Grain-Free Original Recipe with 
Freeze-Dried Turkey Dry Dog Food from Chewy.com. On 7/18/20, both of my dogs began 
to have extreme diarrhea and vomiting. Both dogs were taken to the vet to have their 
fecal matter tested. Tests showed that both dogs had high levels of clostridium bacteria in 
their digestive tracts, which I believe to be due to this dog food. The food itself contains 
raw turkey, which is shown to carry the clostridium bacteria. The dogs were given 
antibiotics and probiotics and are recovering at home. 

4 Years Mixed (Dog) Dog 90 Pound 

EON‐433074 7/23/2020 7:56 Hill's Science Diet 
Chicken & Barley Entree 
Adult 1-6 

Vomiting, lethargic, no interest in food 4 Years Poodle - Medium size Dog 16 Pound 

EON‐433025 7/22/2020 15:04 Simply Nourish healthy 
weight adult turkey and 
brown rice recipe 

I opened a new bag of Simply Nourish Healthy Weight dog food and I noticed that the 
new bag of food looked different from his old bag (smaller pieces). I did not think much of 
it and fed it to him for dinner. He ate the food the next day (2 meals) and the following 
morning he would not eat (rare for a lab). He ate that night but was not acting right, he is 
also drinking an excessive amount of water. The next morning (today) he threw up and 
pooed in the house and I called my vet. They tested his and he has a fever over 104 and 
the vet things that it was caused by tainted or rancid food. 

6 Years Retriever - Labrador Dog 90 Pound 
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EON‐432981 7/22/2020 11:56 Hill's Science Diet 
Sensitive Stomach and 
Skin Large Breed Adult 
Chicken Recipe 

This was a new bag. He was on the same thing before this bag but it wasn't for a large 
breed and this one was. We gave him a bowl and he ate most but not all of it and grazed 
a little throughout the eve. Then late that evening and throughout the night he had 
diarrhea and started vomiting the next morning. The vomiting stopped but he continues to 
have diarrhea 24 hours later but it's slowing down finally. He had nothing else to eat that 
was different. He refused to touch any more of the food that had been left out so we took 
it away when we realized that's probably what caused it. He had a similar reaction to a 
different brand a few months ago which resolved when we switched foods so that's why I 
think it's the food but this reaction was faster and worse. 

6 Years Shepherd Dog -
German 

Dog 90 Pound 

EON‐432925 7/22/2020 7:08 Blue Buffalo Dental 
Bones - purple label 

Submitted as RFR EON-432869. FDA resubmitting ast PFR. (Reporter includes no 
contact information and mentions MRx but does not attach MRx. No date of onset given. 
Report resubmitted as sent.) 

Unknown Dog 

My dog ate this bone at the beginning of July since then I have taken her 2 veterinaries. 
She hasnt been able to eat well since then, the vets treated her with all kinds of 
medicines so far. I even learned how to put the IV on her because one day shes ok then 
following 2-3 days shes sick again. I did my research about this brand and they are so 
many other complains as mine on facebook and other sites, some dogs even died of 
stomach and other illnesses. I wish I knew about this before, otherwise my dog would 
have been healthy and playfull still. 

I have my dogs records for now, which is  enough as I have all this people reviews and 
comments about the same issue. If we get together there will be thousand of complains! 

EON‐432898 7/21/2020 18:24 (b) (6) was seen with us for vomiting and anorexia. Consult with (b) (6)to discuss possible 
Fanconi-like syndrome associated with ingestion of chicken jerky treats. Case 

(b) (6) recomended reporting to the FDA. 

3 Years Pit Bull Dog 30 Kilogra
m 

 

EON‐432893 7/21/2020 17:40 Hill's Science Diet 
Savory Salmon Entree 

(b) (6) was not acting like himself, he was disoriented, lethargic, he was not eating or 
drinking for 2 days, he defecated on a door mat, and peed in a bathtub, which had never 
happened before. He was also hiding in a closet and under a bed. 

5 Years Domestic Shorthair Cat 20 Pound 

 

 

 Top Chew Chicken Jerky 
Treats, Natural Nubz 
edible dog chews, Cadet 
Chew treats, Pedigree 
Dentistix dog treats, 
Jerky Treats beef or 
chicken dog treats, Paw 
Luxury Superfoods 
bites/supplements 

 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 355 of 420 



   

  Key Created Product Name WeightDescription WeightAgeAge Breed Species 
UOMUOM 

 The Farmers Dog 

(b) (6)

EON‐432891 7/21/2020 17:32 Hi - 10 Years Bulldog - French Dog 26 Pound 

My dog received The Farmers Dog Food delivery trial. She woofed down the first batch of 
food with the proper feeding. She then had a second batch and threw up the food fast. 
She then started turning jaundice with in a few days. after this we took her to the vet for a 
comprehensive food test. the vet stated that she had a direct collation attack with a food 
insult to her liver. This is the highest bilirubin lives the vet has ever seen. we did multiple 
sonograms and put her required medications. With in a month she was going down hill 
very fast. I tried everting to save her or get her levels better my beloved French Bulldog 

(b) (6) passed away last week and am so heartbroken. I have had many other dog owners 
on this food contact me with the same problems with very sick dogs. 

If you could please have an agent contact me asap 

thank you, 

EON‐432783 7/20/2020 22:36 Blue Buffalo wild Bites 
Chicken Recipe 

About a week after I started giving her these treats she started puking here and there a 
little. One morning after going outside to potty we came back 
In and she really starting puking bad and got weak and couldn’t walk. I carried her to the 
car and rushed her to Vet. $295 of testing and medication for pancreatitis 

3 Years Dachshund 
(unspecified) 

Dog 18 Pound 

EON‐432766 7/20/2020 17:24 kirkland Natures domain 
chicken and rice no grain 

i took (b) (6) in to see my vet on June 26th 2020 because of breathing issues. they took 
an x-ray and said he had an enlarged heart. they asked me if i fed a no grain diet. i said 
yes Kirkland brand nature domain chicken. i fed this for about a 1 1/2 years. prior to that i 
fed a Kirkland dog food with grain. they immediately put him on Taurine supplement, 
pimobendan, and Furosemide. within 24hrs his breathing was better. one week later i 
took him in to see a cardiologist and the Echocardiogram confirmed 
a DCM condition with CHF. we are waiting now to see if his heart will improve over the 
next 6 months. i have had this bloodline for 40 years and never have had DCM reported 
with any of the litters sold. 

5 Years Retriever - Labrador Dog 67 Pound 
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EON‐432641 7/19/2020 16:04 Acana Singles limited 
ingredient diet Lamb and
Apple formula 

Dog was on a limited ingredient diet most of his life. A chronic but infrequent cough 
developed. The cough worsened after switching foods. Initial tests done at vet - 
heartworm, negative; chest x-ray - showed signs of increased vasculature around heart, 
no other abnormalities; given kennel cough medication which did not improve the cough. 
Was referred to a cardiologist. An echocardiogram revealed dilated cardiomyopathy. Due 
to the lack of other risk factors, the diet was determined as the cause. Was placed on 
pimobendan 15 mg (1/3 tab - 2x day). A new diet  is being given. Plans to test taurine 
levels and start a taurine & l-carnitine supplement. A follow up echo will be performed in 3 
months. 

3 Years Poodle - Standard Dog 60 Pound 
 

Acana Singles limited 
ingrediet diet Beef and 
Pumpkin formula, 
Canidae Pure Grain Free 
Real Chicken Lentil & 
Whole Egg Recipe 
Puppy Formula, Canidae 
Pure Real Chicken Lentil 
& Pea Recipe 

EON‐432632 7/19/2020 12:20 Heritage Ranch by HEB 
Grain Free Cat Food 
USDA Chicken Indoor 
Chicken and Chickpea 
Recipe 

I have been using this product HEB Heritage Ranch cat food for the past 3 years without 
any problem. I opened a new bag on Friday July 10th and filled up the cat food bowl. I 
went out of town for 2 days and when I returned home, I noticed one of my cats seemed 
to have lost a little weight and none of the 3 of my cats would touch the cat food. I called 
the vet for the one I thought lost weight and observed the other 2. In 1.5 days, nobody ate 
the food in the bowl. I purchased a different brand, and all 3 immediately went to that food 
and devoured it. My dog snuck into the area where I keep the cat food. She finished off 
the new food but also did not touch the HEB Heritage Ranch food. At that point, I knew 
there was something off with this bag of food when 4 animals won't touch it & I just 
opened the bag recently. The vet ran labs and tests on the 1 cat and found her to have 
lost 6 oz from the prior recorded weight at the vet but otherwise everything was normal 
other than slightly high creatinine, but she's an elderly cat. On a different food, all 3 cats 
are eating and acting normally. I think this is a bad bag of HEB Heritage Ranch food. 

EON‐432617 7/19/2020 3:28 Milk Bone Flavor Snacks 
Small 
for dogs of all sizes 

I opened the box of milk bone dog treats and gave a couple to  for work 
accomplished, approximately 5 hours later she was acting sick,she threw up, became 
lethargic and has not ate or acted normal since. i took her to the vet and they prescribed 
Amoxicillin and Meloxicam 

9 Years American Pit Bull 
Terrier 

Dog 60 Pound 

EON‐432537 7/18/2020 11:24 Blue Homestyle Recipe 
Small Breed Adult 
chicken dinner with 
garden vegetables 

I opened the small breed adult chicken blue buffalo can this morning and started feeding
it to my dog. As I was helping her eat, I noticed a nearly 1 inch long, very skinny piece of 
green piece of poly type plastic in the food. I’m concerned that if there is this one large 
piece in there, the other cans have tiny ground up pieces in the food. Please advise!!! 

 

EON‐432522 7/18/2020 1:24 Merrick Grain Free 
(various editions Beef 
Chicken Lamb and 
Salmon) 

Fed our dog high quality grain free food his whole life (started out with Natural 
Balance and then moved to Merrick) and unexpectedly not long after his 9th birthday, he 
was diagnosed with pericardial effusion, and was subsequently euthanized due to 
negative outlook/quality of life. He'd always  had a clean bill of health and no issues with 
heart failure/etc. After reading the AKC information regarding grain-free diets and the 
specific brands involved, I thought it prudent to follow up. Thank you. 

9 Years American Pit Bull 
Terrier 

Dog 60 Pound 
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 EON‐432489 7/17/2020 16:04 Walmart brand Pure 
Balance Grain-Free 
Salmon and Pea dry dog
food 

Chronic use of grain free diet in two sibling German Shepherds. 3 Years Shepherd Dog -
German 

Dog 60 Pound 
Diet: Walmart brand Pure Balance Salmon and Pea dry dog food : only source of nutrition 
for both dogs since less than 6 months old. Been fed sole diet for the past 2 years 
One died suddenly at home after running in back yard. 
Second shepherd: 3 1/2 years old, severe DCM , CHF, on evaluation this past 
week. 

 

EON‐432456 7/17/2020 11:20 BUTCHERS BONES 
CANINE HAM

I purchased the Butcher's Ham Bone for my dog on a Sunday at my Local Walmart in 
 I mistakenly failed to read the reviews as I purchased this on a quick 

run to the grocery store. I proceeded to give it to my dog and she devoured it that 
evening. However within 24 hours she started feeling ill and by Monday evening she 
started having diarrhea and vomiting, did not want to eat or drink. I went online and on 
both Walmart and Amazon website the reviews were shocking! Several reviews stated 
that this bone caused the same if not worse issues. My dog was able to bounce back 
after passing the bone and is still recovering and slowly getting her appetite back. 
However if you read the reviews on AMAZON, other animals weren't so lucky some had 
infections and even died. Please look into this product as I feel it is dangerous and needs 
to be taken off the shelves. 

2 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 45 Pound 

EON‐432368 7/16/2020 15:40 Fromm Four Star Grain 
Free Chicken Au 
Frommage Dry food 

Presented as a consultation the Pet ER due to signs of tachypnea, worse when laying on 
her side, this only occured over the past day  and seems to have improved in the hospital, 
has been previously healthy and no known family history of heart disease. 

10 Retriever - Labrador Dog 22.4 Kilogra 
m 

Diagnosed with while eating a grain free diet: 
-Advanced dilated cardiomyopathy 
-Left-sided congestive heart failure 
-Accelerated idiojunctional rhythm on the EKG with periods of AV dissociation 

EON‐432340 7/16/2020 13:52 NutriSoruce Senior 
Formula Grain-Free 

Onset of coughing, no previous history of breathing or cardiac issues. 12 Years Beagle Dog 28 Pound 

 

 Years 
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EQN-4J,~3§ 7/16/2020 13:24 Dick Van Patterns 
Natural Balance LID 
Limited Ingredients 
with Lamb & Brown Rice 
Net WT 13oz 

Natural balance 13 oz canned food was prescribed to my dog years ago, every so often 
he would get diarrhea or loose stools, 

I would need to open a new can and or his vet would start him on Metronidzole, which 
would clear it up, In june he started with not eating, then diarrhea, and a temp of 103, 

when he was taken to the vet , she started him on Doxycyline, proviable Miratazine and 
reported a 103 temp so she injected a sack of Fluid, he ate off and on during the weekend 
and was told to bring him to (b) (6) (b) ( 6) on Monday 
morning through the emergency room for an ultrasound, then he was hospitalized with a 

104 temp and was seen by an internalist (6) (§)the following morning, who stated they 
were able to drop the fever with fluids, completed an upper GI to rule out any other 

conditions and changed his diet to 13 oz canned Hills ZD prescription food, she also sent 
him home with Miratazine, Proviable, Gabapentin Ondansetron and Metronidazole, called 

that evening to follow up, and stated the his liver was slightly pick and asked questions 
about the diet he was on? I told her the Canned Natural Balance lamb and rice LI, she 

told me to return all of the food I had in the house which I did the very following morning, 
3 cases and a few extra cans so I did not have the lot number but I do know it was not 

expired, she explained that 3 years ago the company was sold to China and the food was 
making several dogs ill, in spite the cans being marked from California.and was 

diagnosing him with chronic intestinal disease, I contacted the company and the young 
lady Veronica on the phone confirmed the co. was sold to China, The store I returned it to 

also stated a lot of the same food was getting returned by other cu{ tQmers di ] to their 
pets becoming ill, Natural Balance opened a case up, with a Case# (b) (6 and that 
Shauna B.Customer service supervisor would be handling the case, Shauna called me 

Tuesday Evening July 14th and she spoke with the Dr and she never said it was the food 
after the Dr told me to get him off of it, but I know at the time she claims she called (l>) (6) 

(b) (6) is not there, she said I had no proof, very rude and said she was closing the case. 
Later that evening she wanted me to email an itemized bill from (b) (6) which I hadn't 
received so I had to request it which they sent right away. This was after I told her I was 

reporting this food to the FDA, I believe she was bluffing me that she actually spoke to the 
Dr.but I do believe this food should not be sold or fed to dogs 

8 Years Greyhound - Italian Dog 18.9 Pound 

EON-432305 7/16/2020 10:40 Merrick Grain-Free Real
Texas Beef + Sweet 
Potato Recipe 

 Dilated Cardiomyopathy was confirmed with echocardiogram on July 13, 2020. 7 Years Terrier - Bull -
American Pit 

Dog 65 Pound 

EQN-432241 7/15/2020 17:36 Holistic Select Weight 
Management Grain Free
Chicken Meal and Peas 
Recipe 

On annual exam today, (6) ( 6) veterinarian (b) (6) 
(b) (6Jfound heart murmur (grade 4/6) which was not noted in any prior exams, and heart
enlargement (mild to moderate on chest x-rays). (b (6) asked ifJ(b) (6)is on a grain-
free diet - and yes, (6) (6) has been eating Holistic Select Weight Management Grain 
Free dry dog food (Ch1cKen Meal & Peas Recipe) since November 2019 (for approx 7 
months). She was not fed grain-free food from the time I adopted her in October 2011 
until I decided to try this Holistic Select food in November 2019. I do not know date 
problem started, but there was no evidence of problem on last year's exam. Note that 
diagnosis date is today July 15, 2020. 

10 Years Mixed (Dog) Dog 25 Pound 
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EON‐432195 7/15/2020 12:32 Hill's Science Diet 
chicken and barley 
entree small paws adult 
1-6 

Dogs have been fed this for years. They suddenly refuse the food - I've given them the 
food from different 5.3oz cans and different 'lots'. This is the same behavior they showed 
during the excessive vitamin crisis two years ago. I also noted online that many Amazon 
customers who buy this product are saying their dogs suddenly refuse the product they 
have always eaten I have written Hills about this. 

15 Years Chihuahua Dog 8 Pound 

EON‐432152 7/15/2020 1:12 Purina Beneful Healthy 
Weight with Real 
Chicken 

On or around June 26th 2020 started transitioning to Purina Beneful. 15th day after 
symptoms of uncontrollable diarrhea similar to her brother Immediately stopped 
feeding Purina and switched to chicken and rice diet to try and stabilize. 17th day vet was 
contacted and issued prescriptions similar to

7.8 Years Coonhound -
Redbone 

Dog 96 Pound 

EON‐432150 7/15/2020 0:56 Purina Beneful Healthy 
Weight with Real 
Chicken 

On or around June 26th 2020 we started transition to Purina Beneful Health Weight 
Management. On the 11th day had severe diarrhea. 12th day after still diarrhea 
stopped feeding Purina Beneful. 13th day uncontrollable diarrhea inside and vomiting of 
Purina, started chicken and rice diet to try and stabilize. 14th day uncontrollable diarrhea 
and vomiting inside and unable to move, and barely taking hand fed water, Vet was 
contacted but unable to get there. 15th day took o vet for Emergency visit with 
documentation of all and released to us at 1:30P.M. Medication prescribed anti nausea, 
antibiotic, and probiotic. 

7.8 Years Coonhound -
Redbone 

Dog 100 Pound 

EON‐432130 7/14/2020 17:44 Blue Buffalo Limited 
Ingredient Salmon and 
Potato dry dog food 

I've reported this once before but no one has done anything about this problem, and after 
purchasing yet another new bag of this food, the same problem is persisting. Blue buffalo 
limited ingredient salmon and potato dry dog food has large salmons bones in the food. 
There are large pieces and fragments that pose a danger. Please DO SOMETHING 
ABOUT THIS 

EON‐432125 7/14/2020 17:16 Primal Freeze dried 
nuggets rabbit formula 
for cats by Primal Pet 
Foods 

I have - on several occasions- gotten pieces of plastic (dark red and/or blue) within my 
Rabbit freeze-dried cat food nuggets by Primal Foods. The first time I called and the 
Primal food rep basically acted like 'it happens a lot' but told me 'if I was unsatisfied to 
return it to the store.' She didn't seem to care that this was an issue. I had reordered new 
batches of food and did not get plastic. Then several months later again I had plastic in 
food. This seems to be an ongoing issue and they do not seem to care about my cat 
ingesting plastic! 

EON‐432064 7/14/2020 9:52 Kaytee Food the Wild 
Rabbit Food Lot No. 
10DEC20K51 pack date 
17Sep2019 

I found snail's shell inside Kaytee Food, the Wild Rabbit Food 4.0 LB, Lot No. 
10DEC20K51, pack date 17Sep2019 

EON‐432041 7/14/2020 0:56 9Lives 
Meaty Pate Seafood 
Platter 

approx 2 hrs after eating 9lives seafood platter 1 cat vomiting 8 times in one day and the
others 1 time, but alot, and only this food was given to them nothing else . one particular 
cat was lethargic and weak 

3 Hours Domestic Longhair Cat 8 Pound  
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EON‐431963 7/13/2020 13:44 Authority Everyday 
Health Kitten Indoor 
Chicken & Rice Formula

I adopted when he was 10 weeks old. Originally he was eating a different brand 
of dry food, but started rejecting it when he was about 4 months old, so I changed brands 
to change flavors. After I made this change, he immediately began to experience 
diarrhea, whereas he had not had any problems with his bowel movements before. I took 
him to the vet after 4 days of non-stop diarrhea, and was diagnosed with an 
intestinal parasite. I contacted the person from whom I had adopted him & asked if his 
littermates had experienced this problem, she told me none of them did. After a 10-day 
course of anti-parasitic medication & treatment for his system, he still had diarrhea. I 
contacted his vet again. In going over everything, they asked me again about his food. 
We realized the diarrhea started as soon as his food changed. They recommended a new 
food with probiotics. As soon as stopped this food and started a new food, the 
diarrhea cleared up. He has not experienced it again. 

5 Months Domestic Shorthair Cat 6 Pound 

 

EON‐431951 7/13/2020 12:00 Hare of the Dog I purchase a pet treat Online made by Treat Planet LLC from “chewy”a distributor called 
“Hare of the Dog”Which are organic rabbit meat treats. When I received the product I 
noticed that the design of the packaging was such that it lifted like a lid but that the sides 
of the packaging were not air tight but was loosely designed and allowed gaps. Upon 
further inspection noticed that the treats were infested with bugs. I was horrified and 
called both the manufacturer and distributor and suggested that they pull the product as it 
was faulty and unsafe. They were dismissive and said it wasn’t a problem. 

EON‐431949 7/13/2020 11:44 Trader Joe's Organic 
Chicken and Brown Rice
Recipe Sticks, Trader 
Joe's Smoked Chicken 
Tenders Dog Treats, 
Natural Gourmet Beef 
Recipe Rolls 

Patients yearly bloodwork indicated glucosuria with euglycemia starting 9/25/2019. 8 Years Terrier - Jack Russell Dog 22 Pound 
 

EON‐431900 7/13/2020 3:32 Blue Buffalo Blue Life 
Protection Formula 
Puppy Chicken & Brown 
Rice Recipe Dry Dog 
Food 6 lbs. 
Blue Buffalo Blue 
Sizzlers Bacon-Style Dog
Treats 15 oz. 

I bought blue buffalo puppy food and treats and shortly after feeding it to my new husky 
puppy he was having explosive diarrhea and vomiting . I Saw picture and reviews of what 
the treats I had bought of blue buffalos was doing to other puppies and I refused to give 
him anymore . We are now on taste of the wild high prairie and he’s doing great. 
Immediately stopped his throwing up and diarrhea. 

WeightDescription WeightAgeAge Breed Species 
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EON‐431685 7/10/2020 16:24 Dingo Rawhide Sticks 
and Twists for Dogs 
Rawhide Chews Made 
with Real Chicken 

On 03/27/2020, I fed my two dogs with Dingo Rawhide Munchy stix product. The next 
day, one of my dogs was vomiting blood. She continued to vomit blood multiple times. My 
other dog was also sick as he had stomachache and diarrhea. I took my sick dog to pet 
emergency room that evening and she was treated with medication. My other dog had 
been sick for a few days but not hospitalized. 

8 Years Chihuahua Dog 8 Pound 

The vet concluded that she was ill due to consumption of raw hide. I suspect Dingo 
products contained rat poison since it was made oversea. 

I contacted and filed a complaint with Dingo manufacture. I was provided with a return 
shipping label to ship products back. Ever since then, the case was unresolved. I followed 
up with the case manager and their response was unsatisfied. It appeared to me that the 
manufacture was not intend to take any responsibilities but tried to hide facts. 

EON‐431681 7/10/2020 16:00 Dingo Munchy Stix Dog 
Chews For All Dogs 50-
Coun 

On 03/27/2020, I fed my two dogs with Dingo Rawhide Munchy stix product. The next 
day, one of my dogs was vomiting blood. She continued to vomit blood multiple times. My 
other dog was also sick as he had stomachache and diarrhea. I took my sick dog to pet 
emergency room that evening and she was treated with medication. My other dog had 
been sick for a few days but not hospitalized. 

The vet concluded that she was ill due to consumption of raw hide. I suspect Dingo 
products contained rat poison since it was made oversea. 

I contacted and filed a complaint with Dingo manufacture. I was provided with a return 
shipping label to ship products back. Ever since then, the case was unresolved. I followed 
up with the case manager and their response was unsatisfied. It appeared to me that the 
manufacture was not intend to take any responsibilities but tried to hide facts. 

EON‐431625 7/10/2020 10:56 Costco Natures Domain 
Organic Grain Free 

Sudden death from heart disease 4 Years Griffon - French Wire-
haired Pointing 

Dog 90 Pound 

EON‐431583 7/10/2020 9:08 Stella & Chewy's Freeze 
Dried Raw Coated Kibble
Small Breed cage Free 
chicken Recipe 

When I opened dog food bag I had just opened the dog food was green and clumped 
together and smelled bad. I immediately took it back to the store and they stated they had
seen this a few months ago with a smaller bag of food and contacted the manufacture. I 
asked for what the health risk was and they could not tell me. My two dogs have been 
eating this brand of dog food for 6 months and my one Dog has been diagnosed with 
Anemia the past 2 weeks so I was concerned if what is turning the food green could have
anything to do with it. The dog with anemia food was never green but just wanted to be 
safe so I did let the internist know about this bag of food. 
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EON‐431547 7/9/2020 19:24 Hill's Science Diet, True 
Chews 

May 4th 2020. During our morning walk began to vomit and collapsed. He rolled 
back and forth on his back while throwing up. I had to pick him up to put him on his feet. 
The episode lasted for 15-20 seconds and he was fine within 2 minutes. I took him to the 
vet immediately, they did x-rays and they showed there could be an issue. My vet 
suggested I schedule an appointment with a cardiologist. The first time available was July 
6th. The cardiologist conducting a few tests and found that has Dilated 
Cardiomyopathy. 

2 Years American Pit Bull 
Terrier 

Dog 57 Pound 

EON‐431541 7/9/2020 18:24 NutriSource Weight 
Management Grain Free 
Dog Food 

We switched our dog to NutriSource Weight Management Grain Free dog food in 
December 2018. On July 1, 2020 she began coughing and wheezing out of the blue, so 
we took her to the vet. After x-rays and an ultrasound of her heart, she was diagnosed 
with dilated cardiomyopathy and we were informed of the possibility that her grain free 
food could have caused this, as she is a small breed not prone to DCM, she's young for 
her breed, and has been in excellent health prior to this. 

7 Years Terrier (unspecified) Dog 145 Pound 

EON‐431458 7/9/2020 10:40 Trader Joe's Smoked 
Chicken Tenders Dog 
Treats 

Acute GI illness with vomiting and bloody diarrhea approximately 3 days after 
consumption requiring a ER hospital visit. 

7 Years Collie (unspecified) Dog 65 Pound 

EON‐431425 7/8/2020 20:44 Temptations seafood 
medley flavor treats for 
cats 

All cats were given the treats and within minutes they vomited several times. 12 Years American Shorthair Cat 10 Pound 

EON‐431409 7/8/2020 17:28 True Acre Foods All-
Natural Dental Treats for 
Dogs of All Sizes Original
32 count 

gave her a treat in the morning, had diarrhea all day. About a week later, gave her 
another one and she had explosive diarrhea in the house/couldn't hold it. 

3 Years American Pit Bull 
Terrier 

Dog 60 Pound 

 

EON‐431323 7/8/2020 0:28 Kirkland Nature’s 
Domain Salmon meal &
sweet potato 

had an unrelated X-ray which revealed an enlarged heart. He was then diagnosed by 
a cardiologist Aug 11 2019 with DCM heart disease. The vet recommended we switch his 
diet from grain free Kirkland Natures Domain salmon / sweet potato to a grain based food. 
He was given medication pimobendan and Enalapril, we also gave taurine supplements 
even though his taurine levels were normal. 

4 Years Spaniel - Springer 
(unspecified) 

Dog 55 Pound 
 

Today, 11 months later his heart has returned to normal and only a small murmur 
remains. The vet believes it was due to the diet change. We put on purina pro plan 11 
months ago. had been eating Kirkland Natures Domain for 2.5 years. 

EON‐431233 7/7/2020 10:24 Blue Buffalo Blue Life 
Protection Formula Adult 
Dog - Chicken and 
Brown Rice 

I ordered a bag of Blue Buffalo Blue Life Protection Formula Adult Dog Chicken dog food
from Chewy.com. Within 2 feedings ( 12-18 hours), my dog was vomiting, diarrhea, and 
lethargic. She got to the point she was vomiting and diarrhea every hour and was 
approaching 24 hours since first eating the dog food. I rushed her to the vet that day 
where they took a stool sample and did an exam to diagnose her with gastritis and sent 
her home with a heavy dose of medication. I had to feed she broth with chicken and rice 
for 2 weeks because she wouldn't eat regular dry food. It took her 2-3 weeks to fully 
recover. I contacted Blue Buffalo and they finally mailed me a complaint form 2 months 
later! 

6 Years Shepherd Dog -
Australian 

Dog 44 Pound  
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EON‐431021 7/5/2020 13:24 Hill's Science Diet Dry 
Dog Food Adult Sensitive 
Stomach & Skin Recipes 

Dog was given 2 cups of food over two feedings for one day. 2 days later, he began 
spewing bright red blood from his anus as well as vomiting blood. 

2 Years Mixed (Dog) Dog 55 Pound 

EON‐431019 7/5/2020 13:08 Hill's Science Diet Dry 
Dog Food Adult Sensitive 
Stomach & Skin Recipes 

Dog ate 4 cups of dog food split into two separate feedings in one day. Next day dog 
developed bloody diarrhea and vomiting which has persisted for over 5 days. 

9 Years Mixed (Dog) Dog 60 Pound 

EON‐431018 7/5/2020 13:00 Hill's Science Diet Dry 
Dog Food Adult Sensitive
Stomach & Skin Chicken 
Recipe 30 Lb Bag 

A day after eating 4 cups of this food, he began experiencing bloody diarrhea for over 5 
days. Diarrhea and blood has been persistent for 5 days. 

5 Years Shepherd Dog -
German 

Dog 75 Pound 
 

EON‐431007 7/5/2020 9:44 Blue. 
The blue buffalo co. 

We bought him the blue buffalo food and fed him in the morning by night he didn’t wanted 
to it at all and next day started to poop blood and I was to late to get him to the veterinary 
and passed away 

Terrier - Yorkshire Dog 
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EON‐431000 7/5/2020 2:56 Purina Friskies Pate 
Ocean Whitefish & Tuna 
Dinner, Purina Friskies 
Extra Gravy Pate With 
Salmon in Savory Gravy, 
Purina Friskies Prime 
Filets With Chicken In 
Gravy, Purina Friskies 
Shreds With Whitefish & 
Sardines In Sauce, 
Purina Friskies Pate 
Mariner's Catch 

After eating Friskies canned wet food both of my 3 month old kittens began vomiting 
profusely, rapidly losing weight, and having diarrhea. I was not aware it was the food at 
first. One of my kittens was showing worse symptoms so I brought her into the vet. The 
vet did not do blood work but suggested as a kitten she may just have worms. She was 
treated with two rounds of dewormer and was not showing any signs of getting better. At 
this point I was still feeding the Friskies canned wet food as normal. As they both started 
to get more severely ill, I began to feed them more of the wet food because of 
dehydration from vomiting and diarrhea as well as weight loss. After I increased the 
unknowingly tainted food, my one kitten got sick to the point I took her back to 
the vet immediately. The vet then prescribed her a probiotic and bland wet food. One of 
my friends had warned me that the Friskies wet food had gotten her cat severely ill and 
her cat died. I called my vet and made her aware of the issue and discontinued giving my 
kittens the Friskies canned wet food. After a few weeks of being off the Friskies food my 
one kitten began gaining her weight back but was still having some 
diarrhea.Now my other kitten is showing signs of severe illness despite normal labs. 

is having breathing difficulties, labored breathing, wheezing, racing heart rate at 
times, meowing at all hours of the day and night, difficulty urinating and defecating, 
tremors that started in her back legs but now include her front paws, excessive shedding, 
excessive grooming, peridontal disease only being a kitten, and a greasy coat. I have had 
2 different blood tests done, a fecal test, a urinalysis, and xrays done for She also 
has seen a vet dentist, has to have surgery for her peridontal disease and has to see a 
specialist. I have discontinued the Friskies but my kitten has permanent effects from 
the food and now needs to go to a specialist for further evaluation and treatment. The vet 
team I am currently working with is having an even harder time helping find what exactly 
in the food poisoned my kitten because Purina refuses to recall their friskies canned wet 
food despite thousands of reports and complaints about ill and dying animals. My kitten is 
now on pain medication 2 times a day indefinitely until she sees a specialist to help her 
because of the rapid decline and pain she is in. 

3 Months Domestic 
(unspecified) 

Cat 3 Pound 

EON‐430998 7/5/2020 0:44 Acana Adult Large Breed
Heritage 25 Brand 

 Sudden onset of respiratory distress and lethargy. Diagnosed with Dilated 
Cardiomyopathy on echocardiogram. Likely nutritional in nature due to Taurine deficiency

7 Years Retriever - Golden Dog 75 Pound 
 

EON‐430960 7/4/2020 9:24 Alpo chop house and 
Alpo prime rib. 

We started him on Alpo 3 weeks ago. His poop has been real watery and today it just ran 
out of him. There have been 232 complaints about this dog food. Why is it still on the 
shelf? 

2 Years Pointing Dog - 
German Wire-haired 

Dog 85 Pound 
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EON‐430936 7/3/2020 20:04 Eukanuba Large Breed 
Puppy, Purina ProPlan 
Focus Large Breed 
Puppy 

We have found worm-like creatures in several bags of Eukanuba Large Breed Puppy and 
ProPlan Focus Large Breed Puppy. We have had this problem with several bags of each 
of the foods. This has not happened with any other dog food in our home, so we know it is 
not due to anything in our home environment. We have also heard from several other dog 
owners who have experienced the problem. We have purchased bags from several 
different stores in different cities in Arizona that have all had the same problem. 

Description of worms: 
Quarter to half inch long 
1mm thick 
White or light gray 
Accompanied by white material that we believe to be eggs. 

EON‐430935 7/3/2020 19:24 Fancy Feast wet cat food 
Savory Centers pate with 
chicken and gourmet 
gravy center 24 3-oz 
cans 

I purchased cat food from Amazon. One of the packages was leaking, has a bad odor, 
and maggots are present. The cans do not appear swollen. I cannot see that the cans or 
the corrugated box is damaged other than the leaking material. I am worried this is an 
undercooked and dangerous product. I do not know if it is an isolated case or an entire lot 
of processed cans. 
I have the bar code and product info as well as pictures of the package, if needed. 
Other packages in the shipment appear normal. 
I notified Amazon as my understanding is to return defective product to the store and let 
the store make the notification. But this product needs to be 

EON‐430857 7/2/2020 23:56 4health Dog had eaten 4health dog food and same day of eating experienced diarrhea. The 
second day of eating the diarrhea worsen and blood had appeared in his stool. 

2 Years Pit Bull Dog 80 Pound 

Immediately stopped giving this food. 
EON‐430855 7/2/2020 23:24 Purina ONE Urinary tract 

health formula adult cat 
food 

Initially I had taken her to her vet on 06/29/20 for a possible upper respiratory infection, 
upon inspection the veterinarian noticed a light yellow hue in her inner ears commonly 
seen with jaundice. After bloodwork and a urinalysis it was confirmed that she had 
jaundice and is currently on a treatment. The issues began one week into switching her 
food to Purina ONE urinary tract health which was purchased on 06/13/20 and received 
on 06/16/20 through Amazon from the official account of Purina. She had presented with 
vomiting 2-3 times after 1 week on the food which was odd, the food was switched over in 
a week time frame as it is recommended for pets when you switch their food to not upset 
their stomach. The very same morning I took her to the vet she had vomited yet again 
twice and by then she was on her second week on the food. One of the common 
symptoms for jaundice is vomiting. I have concerns that the food could potentially be part 
of the issue as she is indoor only. I had contacted Purina in regards to my concern. 

8 Years Domestic Longhair Cat 8.5 Pound 
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EON‐430841 7/2/2020 19:12 Friskies wet cat food 
(pate flavors) especially 
mariner’s catch 

We Switched from dry food to Friskies wet food (pate) Since we were looking for a better 
food option with less carbs. My cats have been eating this food for about a year but we 
started noticing changes in my pets about 4-5 months into the switching. One of my cats 
started developing behavioral changes. More anxiety and agitation. Now 3 of my cats are 
presenting gastrointestinal issues with one of them being severely sick and in the process 
of ruling out stomach or pancreatic cancer. Friskies uses carrageenan which is linked to 
cancer. The cat that’s severely sick has always been the one that eats the most. It is so 
frustrating that these type of ingredients are not approved for human consumption but yet 
Animal food companies continue to use them. I am demanding to be contacted by 
Friskies and to open an investigation in their facility. The food that seemed to make my 
cat the sickest is pate mariner’s Catch. My cats vomit all the time and present diarrhea 
continuously with very foul smell. Lots of vet appointments have happened to check on 
my cats because of the multiple GI symptoms they continue to present.it is unacceptable 
that companies like these continue to sell their products risking animals’ health with no 
legal consequences. 

Domestic 
(unspecified) 

Cat 

EON‐430826 7/2/2020 16:40 Blue Buffalo grain Free 
Natures Domain Grain 
Free Dry 

Patient developed acute CHF. No heart murmur noted on previous exams. huge heart on 
radiographs with dilated pulmonary vessels 

10 Years Pit Bull Dog 65.5 Pound 

EON‐430767 7/2/2020 11:08 4 Health Grain Free Diet Patient presented to the emergency service for labored breathing. 7 Years American Pit Bull 
Terrier 

Dog 34.4 Kilogra 
m 

EON‐430738 7/2/2020 5:12 Wellness Large Breed 
Complete Health Adult 
Deboned Chicken & 
Brown Rice Recipe Dry 
Dog Food 

was diagnosed with severe Dilated Cardiomyopathy and her cardiologist believes it 
was caused by her food. We have been feeding her the Wellness large breed puppy/adult 
Chicken kibble twice daily for her entire life. Occasionally, we have given a tablespoon of 
Wellness wet food to her dinner meal for added flavor. This is not grain-free food but does 
contain peas and sweet potatoes. We are very upset that the food we have given our 
precious girl for 5-years likely caused this progressive heart condition. I would like to 
followup with my complaint. Please contact me via email to schedule a phone 
appointment. Thank you for your help. Kind regards, 

5 Years Shepherd Dog -
German 

Dog 58 Pound 
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EON‐430734 7/2/2020 0:12 DreamBone Both my lab and chihuahua got sick from DreamBones. My lab recovered but my 
chihuahua died. I contacted the company; they asked me to send them the poisonous 
bones to test, and then they refused to communicate with me again after they had them. 

8 Years Chihuahua Dog 16 Pound 

Please see: 

(b) (6)
Also: 

(b) (6)
I have been feeding DreamBone for years and prior to this incident I had several recent 
cases of both dogs being sick, but did not attribute it to the DreamBone. (Since my dog 
died, I have not fed these to my other dog and her symptoms went away.) I have 
submitted the lot number and info from an unopened bag, but do not have the information 
from the opened lot. The unopened bag is from Mexico, however the poisoned treats may 
have been from Vietnam. 

You may contact me at (b) (6)
EON‐430726 7/1/2020 19:52 Premium Cat Food Iams 

Perfect Healthy Adult 
GrainFree Tuna Recipe 
75g 

Found 1/8 in pieces of whitish plastic or bone sand grit in 2 cases of product. 

EON‐430722 7/1/2020 19:08 Friskies canned cat food 
pate - mixed flavors -
poultry collection 

This is to report Purina’s Friskies Canned cat food. Specifically the pate poultry blend box 
of 40 which I purchased recently. I have given my 4 cats approximately 2/3 of the box 
when they started to become ill. All of them stopped eating the food, got diarrhea and 
vomiting and one cat who is older, became very sick and weak and lethargic. She was in 
the hospital for 4 days with a bacterial infection in her intestines and hooked up to IV’s. 
The vet also took cultures to send off to the lab for testing. This was very costly for me. 
Not just that but she is my beloved pet. I have since thrown out all of the food that was left 
except for one can to get the numbers off of. And possibly keep for testing if I am asked to 
provide it. I would gladly like to see it tested. 

10 Years Domestic Shorthair Cat 10 Pound 

EON‐430704 7/1/2020 15:04 THE HONEST KITCHEN 
GRAIN FREE BEEF 
RECIPE TASTY WHOLE 
FOOD CLUSTERS 

4 of my dogs started with soft stool. (b) (6)who ate the most continued to decline and was 
taken to vet who then transferred her to emergency hospital after severe bleeding started.
Has been in hospital for days and diagnosed with AHDS. Other 3 dogs have improved 
slowly on their own but ate less. None of the dogs had food issues in past. I have 2 other 
dogs that did not eat this food and had no symptoms. 

5 Years Chihuahua Dog 10 Pound 
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EON‐430670 7/1/2020 11:24 Blue Buffalo. Blissful 
Bellies. 

I received a free gift bag from PetSmart with contained a can of wet dog food. It was a 
new product from Blue Buffalo called Blissful Bellies. Not yet sold in stores. I only gave 
my dog half the can. He threw it up and got sick from it within minutes. He threw it up 3 
times. I put the remaining down my garbage disposal. Late last night he was having 
breathing problems and got sick again. He never gets sick or has any issues. He is very 
healthy and can eat a variety of everything with no problems. 

EON‐430636 6/30/2020 21:24 Goodin Fun Tripple 
Flavor wings 

Dog was sick for days. Eliminated food items. He was ok until given this treat again from 
Amazon. This bag has bad chicken wings snack. 

1 Years Poodle - Toy Dog 5 Pound 

EON‐430634 6/30/2020 20:28 Blue Buuffalo Large 
Breed Adult 
Chicken/pea brown rice 

Assessment: 1. Carprofen toxicity (ingestion of >100mg/kg dose). 3 Years Retriever - Golden Dog 32 Kilogra 
m - Patient showing signs of GI and renal toxicity.

- Increasing serum Creatinine (> 0.3 mg/dL in 24 hrs) indicates AKI.
- Diarrhea, progressing to hematochezia.

2. Cardiac murmur, 3/6 heard best left basilr.
- Consider pathologic vs physiologic.

- Historic x6 months per owner.FINDINGS: Sinus bradycardia with sinus pauses and first
degree AV block is the underlying rhythm. The ECG measurements are within normal

limits, except for tall R waves. Normal electrical axis. 

Increased amplitude R waves are noted which are consistent with, but not diagnostic for, 
left ventricular enlargement. This can also be seen in normal patients. 

AV block may be due to increased vagal tone or primary AV node disease. High vagal 
tone may be caused by GI, neurologic, respiratory disease. AV node disease can be 

related to infection, infarction, degeneration, or neoplastic invasion of the node. 
Myocarditis and Lyme disease are other considerations. 

THORACIC RADIOGRAPHS: Three view orthogonal thoracic radiographs are provided 
for review, dated June 29, 2020 

THORACIC RADIOGRAPHIC FINDINGS: There is moderate cardiomegaly (VHS= 11.4), 
characterized by mild left atrial enlargement and moderate left ventricular enlargement. 

The pulmonary vasculature does not present any dilation. The pulmonary parenchyma is 
normal. The trachea is dorsally elevated. There is no evidence of pleural effusion noted. 

The mediastinum is normal. Abdominal detail is normal. 
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ECHOCARDIOGRAM: 2D, M-mode, color and spectral Doppler images provided. 31 still 
images and 44 cine loops available for review, dated June 29, 2020 

IVSd: 1 cm 
LVIDd: 4.8 cm 
PWd: 1.2 cm 
IVSs: 1.4 cm 

LVIDs: 3.7 cm 
PWs: 1.5 cm 

FS: 23 % 
normalized LVIDd: 1.7 
normalized LVIDs: 1.2 

LA/Ao: 1.5 

2D/M-mode: The left atrial diameter is mildly increased in size. The left ventricular 
dimensions appear to be increased in systole and diastole, and systolic function is 
depressed. The right atrium and right ventricle are both dilated and there is mild 

depression of systolic function associated with the right ventricle. No masses are noted. 

Doppler: There is no visible mitral regurgitation.  Mild tricuspid valve regurgitation is noted. 
There is no aortic or pulmonic insufficiency seen. 

RVOT Vmax: 1.2 m/s 
LVOT Vmax: 1.6 m/s 

TR Vmax: 2.6 m/s 
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ASSESSMENT:These findings identify dilated cardiomyopathy. The primary disease 
could be primary myocardial or secondary myocardial dysfunction. 

Considered the young age of this patient, primary cardiomyopathy appears to be unlikely 
the primary cause, though cannot be completely ruled out. Diet-induced cardiomyopathy 

could be responsible for the depression in systolic function. In this case, a sustained 
bradycardia could also have led to depressed function. Lastly, an unusual cause of 

depressed function in a young patient could be Parvovirosis. 

RECOMMENDATIONS: Diet history should be investigated. Taurine deficiency or 
interference with taurine absorption or metabolism are some of the suspected 

mechanisms of disease in diet-induced cardiomyopathy. However, the latest research 
shows that this mechanism may not be implicated in the pathophysiology of this condition. 

Taurine levels can be submitted to the aminoacids laboratory for analysis. 
Switch to a diet with different ingredients and taurine supplementation is advised. 

If the sedation was administered during the echocardiogram but not for the ECG, then this 
patient is affected by bradycardia which could be secondary to high vagal tone. Addison 

disease and electrolyte abnormality should be ruled out. If they are excluded, 
consideration may be given to an atropine response test. To do this test administer 

atropine 0.04 mg/kg IV and repeat the ECG in  15-20 minutes. If no significant change is 
noted in the rhythm, the test is considered "failed" and high vagal tone is an unlikely 
etiology for this finding. To the contrary, if the arrhythmia resolves, high vagal tone is 

likely the underying cause. 

To support systolic function in this patient, administration of pimobendan at 0.25 mg/kg 
twice daily is recommended. 

A recheck physical examination, systemic blood pressure, chemistry (renal profile), ECG, 
i i i i 7 10
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and thoracic radiographs are advised in 7-10 days.

Recheck echocardiogram, BP, ECG and renal profile in 3 months or sooner if indicated. 
Radiographs can also be helpful in this case.

If the changes are caused by the diet, there is a likelihood that the echocardiographic 
changes will improve over time and cardiac medications may be discontinued in the 

future.

The owner should be instructed to monitor resting respiratory rate and effort at home. If 
the resting respiratory rate increases above the established baseline or if tachypnea is 

noted, then repeat thoracic radiographs are immediately indicated.

*Note that these recommendations are guidelines, and must be correlated with the 
history, physical examination findings, and diagnostic test results.

The recommendations may need to be altered as the clinical status of the patient 
changes.

This report was created using dictation software and, as a result, minor typographical and 
grammatical errors can occur and may be confusing or misleading. Please contact us if 

clarification is needed.
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EON‐430620 6/30/2020 17:04 Ol' Roy 
Complete Nutrition 
T-Bone & Bacon Flavor 

For the last 2 weeks we fed them Ol'Roy and well cooked rice mixed in. This morning of 
June 30th. as well as our little mud all eat the same meal same mix 
divided thru the 3. Strage was this morning both German Sheppard girls didn't wanted to 
finish their food. So when I returned home around 2PM I saw both dogs behaved strange. 
As soon I entered more into the house I found puke on like 12 different places and none 
of the dog puke was touched. So I know something was wrong. On the blowup mattress I 
saw a bigger urine pool but than right behind it where it goes to the guest bedroom it 
shocked me. A big mix I would say 4-6 cups of a mix of blood and liquid poo on the floor. 
But when I cleaned it up I noticed it was still slimy so it wasn't poo it was digested 
dogfood. I found 2 places where both German Sheppard did threw up. As soon I entered 
the guest bedroom downstairs I saw dark spots so I tuned the light on and 4 puddles of 
blood where laying on the floor dirty blood. FYI I have a medical background from my 
parents and grandparents. 

7 Years Other Canine/dog Dog 

So I walked back out and started to clean up when I notices dogs where fully out of water 
and their water bowl holds 2.5 Gallon of fresh water which I drank this morning as Coffee 
so I wasn't the water. hips showed so I knew she got everything out of their 
system. As soon I refilled their bowl with water she drank a lot and within 2-3 min she 
threw it all back up. This is repeating for like now 6-7 times within the last 2h. But No 
more blood is been puked out but any little solid food even liverwurst she turned down. 

is eating and we directly swapped out the dryfood to a Farmers Brand which they 
been normally eating for about 6 months from Rural King which right away eat and 

is ok. on the other side is very  slow but drinking a lot so she still try  to flush 
out what ever she had gotten into the stomach. I also looked at all the food they thru up 
and no foreign objects. 
If required we saved the 2/3 empty bag with the dogfood. 
I know when I did fed them this morning 2-3 bits of the dogfood had an off color they had 
been a lot darker in brown than the rest. But wasn't thinking about the possibility what had 
unfolded today. 

EON‐430560 6/30/2020 8:44 Special Dog lamb and 
rice 

Hi FDA, 

I bought a 1.5KG bag of SPECIAL DOG for puppy and upon opening, i saw bird poop. 
While i continued pouring the dog food, little worms started to come out. I took 3-4 worms 
thinking it’s my container that has worms in it. But i proved it wrong when i started to pour 
the dog food into different container. Again, i saw little worms and more bird poop. 

Hoping you can help me with this. Im a regular customer and im a little bit worried if my 
purchase will go to waste. I bought it today june 30, 2020 
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EON‐430556 6/30/2020 7:28 Weruva BFF cat food 
Chicken Checkmate 

I received a new shipment of Weruva BFF food from Petco and Noticed food was more 
watery and oily than before (she has been eating this brand for a year). The half cans I 
stores in the fridge got really oily- oil rose to the top and I had never seen that. Multiple 
cans I opened were the same. Since that new batch my cat had violent diarrhea- two 
days in a row. I’ve since stopped the food. 

11 Years Mixed (Cat) Cat 13 Pound 

EON‐430548 6/30/2020 2:28 N&D pumpkin Venison & 
Pumpkin wet food, N&D 
pumpkin quail and 
pumpkin wet cood 

Severe diarrhea and vomit 2 Years British cat Cat 4.9 Kilogra 
m 

EON‐430536 6/29/2020 21:28 Purina Beyond Grain 
Free Salmon & Sweet 
Potato Recipe 

I was feeding my cats dinner and a large piece of rolled blue plastic fell out of the can 

EON‐430515 6/29/2020 17:20 Kirkland Domain grain 
free diet (yellow and red 
bag mixed) 

3 episodes of syncope in 12 month period. ECG results right axis deviation indicating right 
sided cardiomegaly or normal variant. Given Hx recommended to do echocardiogram to 
confirm Dilated cardiomyopathy, O unable to afford. Cardiologist encouraged reporting to 
FDA suspect case of DCM while on grain free diet 

3 Years Retriever - Labrador Dog 78 Pound 

O does have left over 
food 

EON‐430490 6/29/2020 14:28 Stella & Chewy's Freeze
dDried Raw Duck Duck 
Goose 

 Had diarrhea severe and throwing up 15 Weeks Bulldog - French Dog 9 Pound 

EON‐430478 6/29/2020 13:12 unknown Rachel Ray 
brand. 

Used to eat FB as a puppy and recently tore up a t-shirt. No diet changes (feeds a grain 
free Rachel Rays brand food). Abdomen is looking large/distended per owner. Only 
eating wet dog food now. No Vomiting but is gagging. Radiographs show accumulation of 
fluids around abdomen, in the chest cavity, and a large heart that is not measurable due 
to fluid build up. 

7 Years Pit Bull Dog 79 Pound 

EON‐430450 6/29/2020 10:52 Fussie Cat Market Fresh 
Chicken & Turkey Recipe

Our male cat has developed hyperthyroid which is uncommon for cats his age. The vet 
and I are both concerned it may be the amount of iodine present from the kelp meal in the 
cat food. He has lost a lot a weight and is uncommonly hungry all the time now. Our other 
cat is being check for thyroid. She is 10 and a Maine Coon. Two weeks ago, she started 
having blood inside her eyes with no other symptoms and is now permanently blind and 
deaf. She was in perfect health before this. I believe this could also be related to the 
iodine content in the cat food. It is the Chicken and Turkey Dry Food from Fussie Cat. 
Neither cat has recovered so I just put today's date. 

7 Years American Shorthair Cat 8 Pound 
 

EON‐430415 6/28/2020 18:36 Blue Buffalo Life 
Protection Formula 
Natural Adult Large 
Breed Chicken and 
Brown Rice Dry Dog 
Food 30 lbs. 

(b) (6)has been eating Blue Buffalo for a month. His fur became stiff & dry, his skin was dry 
& itchy & patchy, and one night collapsed and had 6 seizures. 

2 Years Retriever - Golden Dog 102 Pound 
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6/28/2020 13:04 Natural Balance L.I.D. 
Limited Ingredient Diets 
Chicken & Sweet Potato 
Formula Grain-Free Dry 
Dog Food 

EON‐430396 sudden breathing issues, vet detected enlarged heart recommend to put sleep 8 Years Retriever - Golden Dog 90 Pound 

EON‐430395 6/28/2020 12:44 Natural Balance L.I.D. 
Limited Ingredient Diets 
Chicken & Sweet Potato 
Formula Grain-Free Dry 
Dog Food 

sudden heart attack death 10 Years Retriever - Labrador Dog 80 Pound 

EON‐430390 6/28/2020 10:44 Earthborn Holistic 
Coastal Catch 

(b) (6)has been diagnosed dilated cardiomyopathy, possibly connected to his diet of 
grain-free food (Earthborn Coastal Catch). 

9 Years Retriever - Labrador Dog 70 Pound 

EON‐430387 6/28/2020 10:36 Blue Buffalo Life 
Protection formula Adult 
chicken and brown rice 
recipe dy dog food 

After eating blue buffalo dog started bloating & vomiting. Developed ascites with heart 
and liver failure within one week and had to be put down. 

9 Years Retriever - Labrador Dog 40 Pound 
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6/27/2020 22:16 Zignature Duck Limited 
Ingredient Formula Grain-
Free Dry Dog Food 

EON‐430370 For almost 2 years we struggled to find a dog food formula that was right for our 3 year 
old Blue Heeler. We've tried most top shelf brands, various proteins, hot, neutral, cold, 

limited ingredient diet, grain free, vegetarian, etc. but struggled with her soft stool and skin 
irritations with every other dog food, until we tried Zignature Duck formula. She has been 

eating it for a year now and its been great. Not a single issue, until now. 

Our most recent bags of food that we ordered from Chewy.com arrived and we 
immediately noticed it was not right. The kibble was much lighter in color than the 

previous bags. The color food is now a peanut butter color versus a chocolate color. Now, 
she has soft stool, skin rashes and she's not at all excited to eat it. I have started to look 
at the most recent reviews from other customers, even with different Zignature protein 

formulas and they are experiencing the same problems. 

Our pups urine is also now killing the grass. This is unlike anything i've seen from her in 
the past. Never has this been an issue with any food we've ever fed her, especially the 

Zignature brand, Duck formula. I have to ask myself, what changed so significantly? 

A Chewy.com rep verified that there was a recipe change and we have been refunded the 
purchase amount (3 bags). 

I contacted Zignature explaining my concerns and received the following response from 
Mimi -

Mimi Myles (Zignature) 
Jun 23, 2020, 10:56 AM PDT 

Hello 
Thanks for reaching out to us bringing to our attention the concerns you have regarding 

our Zignature Duck Dry recipe. 

(b) (6)

Based on the high demand for our products, multiple machines are being used to produce 

3 Years Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 48 Pound 
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our recipes. The use of additional machines was needed in order for us to be able to be 
able to supply our distributors, retailers and consumers with the products they need. With 

the use of the additional machines, you may see a difference in kibble size and shape. 
However, the recipes remain the same. The biggest differences in the machines being 

used is that one is a single screw extruder and the 2nd machine is a twin-screw extruder. 
The twin-screw extruder allows the kibble to expand more than it would on a single screw 

extruder. This will cause the kibble to absorb the ingredients differently, thus giving the 
kibble a different look, possible smell, and/or color. The recipes themselves and the 

amounts of ingredients that go into the recipes remain the same. The recipes are safe for 
consumption and a great and healthy choice for your fur babies. 

Age 
UOM 

Breed Species Weight Weight 
UOM 

In September 2019 some ingredients were in fact removed from our recipe as our team of 
vets, nutritionists, and food scientists, wanted to make Zignature a cleaner diet. This 

change was done well before the additional machine was added to our production line 
and the removing of the ingredients did nothing that would change the color, smell or look 

of our kibble. 

I hope you found this information helpful, please advise if I can be of any further 
assistance at this time. 

Respectfully, 
Meoshae (MiMi) Myles | Customer Care Representative | Pets Global, Inc. 

O: (661) 309-1235 Ext. 273 

6/27/2020 20:40 Royal Canin Veterinary 
Diet Urinary SO Dry Cat 
Food 

EON‐430365 

6/27/2020 15:00 Iams Proactive Health 
Minichunks 

EON‐430348 

I opened a new bag of Royal Canin Urinary SO (cat food, dry food) around the week of 
May 4th, and I noticed my cat started having soft stool. On May 15th, I noticed she had 
really bad diarrhea. After running multiple tests, the vet told us she has inflammatory 
bowel disease and prescribed Prednisolone Suspension. The vet also told me I could 
feed her Royal Canin Urinary SO (cat food, wet food). I noticed if my cat is eating only the 
wet food of Urinary SO, she doesn't have diarrhea. However, when she eats Urinary SO 
(dry food), Royal Canin Veterinary Diet Hydrolyzed Protein HP Dry Cat Food (dry food), 
and Royal Canin Veterinary Diet Gastrointestinal Fiber Response (dry food), she has 
diarrhea. The last two dry food was recommended by the vet, and I recently tried feeding 
my cat, and it didn't work. Because my cat lost weight, I was hoping to find dry food that 
works for her and bring back some weight. 

15 Years Siamese Cat 9.3 Pound 

I bought a large (30 lb) bag of Iams "minichunks" dry food in March, at the beginning of 
the pandemic. This same type is about half of her normal diet, and I have been buying 
this brand for at least 2 years. She'll get a bout of bloody diarrhea, I immediately put her 
on a strict diet of cooked white rice, carrot, and chicken, for 4-5 days, then gradually re-
introduce dry food. This would happen 1-3 times a year in the past, but since April, we've 
been in a constant cycle of illness/recovery, and it seems like every time I start to re-
introduce the Iams, it recurs. 

10 Years Collie - Border Dog 33 Pound 
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EON‐430333 6/27/2020 11:08 Merrick 
Grammy's Pot Pie 
Grain Free Classic 
Recipe 

Choking Hazard and/or death from full size Apple Stem 

EON‐430307 6/26/2020 21:24 Purina Pro Plan Focus 
Adult sensitive skin & 
stomach 
Lamb & Oat Meal 
Formula 

I purchased a new bag of Purina Pro Plan Lamb & Rice Sensitive skin and stomach from 
Amazon. I gave her 1 cup as usual and within 30 Min, (b) (6)became lethargic and 
wouldn’t move. She was sick all night and threw up bile this morning. She has now been 
sick over 24 hours and will not eat. (b) (6)always eats Pro Plan that we buy local with no 
issue. The amazon reviews for contain quite a few other negative comments about this 
particular flavor. 

9 Years Retriever - Golden Dog 65 Pound 

EON‐430285 6/26/2020 17:00 Natures Promise 
Free From 
Lamb and Brown Rice 
Recipe 
Dog Food 

Began feeding my dog increasing larger amounts mixed with cooked chicken 
an easy high protein add in that helps him transition to new food. Soon after beginning 
feeding him this his anus became lighter pink advancing to a more irritated red with 
normal stool in the beginning to progressively looser. He seemed more lethargic than 
normal sleeping all day. We have switched him to new food and it seems improved. 

6 Years American Pit Bull 
Terrier 

Dog 100 Pound 

EON‐430242 6/26/2020 11:04 Blue Buffalo Blue Bits 
Tasty Chicken Natural 

Owner bought Blue Buffalo Bits and gave them to on Monday, 6/22. On 
Wednesday, 6/24, began vomiting blood. After vomiting subsided, had an 
allergic reaction during which she broke out in hives all over her body and had difficulty 
breathing. Thankfully, owner had Benadryl which saved her life. 

1 Years Dachshund - 
Miniature 

Dog 15 Pound 

EON‐430232 6/26/2020 8:24 ADULT DOG FOOD 
GRILLED CHICKEN 
FLAVOR 
IN SAVORY JUICES 

I have 9 dogs and they are used to eat the wet dog food sold at Aldi. In the past 3 months 
I noticed some disgusting stuff inside the food,  some animal flesh, pieces of animals 
bodies, and Aldi is very known for good quality products. I sent numerous emails to Aldi, 
never got an email back. I called numerous times the Customer Service line, they have 
never answered the phone. I spoke to one of the store's manager and she said I have to 
talk to Customer Service line. I think this is outrageous and they should have someone 
talking to me and explaining what is going on. 

EON‐430213 6/25/2020 18:56 Blue Wilderness High 
protein~Grain Free with 
salmon and lifeSource 
Bits Adult 

we bought Blue wilderness High protein/grain free food to try, because she was originally 
given a prescription diet food by the vet, which she did not care for. we bought the Blue 
Wilderness food to see if she liked that. ever since she started on the Blue food, she was 
vomiting 2-3 times a day, having diarrhea, and not acting herself. the symptoms lasted 
around 4-5 days, until we took her to the vet today. she was dehydrated, and was 
diagnosed with pancreatitis. the vet gave her antibiotics and gave her some fluids to treat 
the issues. our vet also told us the Blue Wilderness food has way too much protein in it 
for a cat her size. I have also read other complaints online about this brand having the 
same adverse reactions in both cats and dogs. some reviews stated that their pets 
eventually died from complications caused by the food. reviews also stated that when 
trying to contact the Blue Buffalo company about the issues, they did not respond and 
ignored all complaints made to them. My cat eating this food for not even a week resulted 
in a $400 vet bill. This company needs to be shut down so they can't hurt any other 
animals. 

8 Years Mixed (Cat) Cat 13 Pound 
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EON‐430199 6/25/2020 16:20 Redford Naturals Limited 
Ingredient Diet Grain 
Free Large Breed Lamb 
& Sweet Potato Recipe 
Adult Dog Food 24 
Pounds 

my dog has been eating this grain free food since i first got her arou d 8 weeks of age. 
She started a strange cough in late april and we went to the vet the next day. She was 
diagnosed with DCM associated with grain free food. We have go e to several 
appointments with different vets and the probable cause is agreed on. 

30 Months Mixed (Dog) Dog 84 Pound 

EON‐430176 6/25/2020 13:12 Fromm Four-Star 
Nutritionals Highlander 
Beef Oats 'n Barley 
Recipe 

For years, our dog has eaten Fromm dog food, usually Salmon Tunalini, Whitefish and 
Potato, or Chicken Ala Veg flavors. I purchased a bag of Beef Highlander flavor and our 
dog ate approximately 1/4 or less of the bag and refused to eat any more. At this same 
time, he became very lethargic, refusing to go up/down stairs, etc. I contacted our 
veterinarian and took him in to the office. After blood testing, our veterinarian determined 
he was in kidney failure. Our dog did not eat or consume anything else other than the 
Fromm Highlander Beef dog food. Our dog was admitted to the vet clinic, and was placed 
on iv kidney flush/hydration for 4 days. Our vet indicated that his kidney levels had come 
down, but he was also anemic. He was discharged to our care, where we were instructed 
to give him Carafate medication twice per day, and encourage him to try to eat bland diet. 
During the course of 1 week with daily telephone consultations with our vet, our dog's 
health continued to decline to the point where he could not sit up, stand up, or walk, 
would not eat, was crying and soiling himself. We returned to the vet clinic for more blood 
work, but unfortunately our dog needed to be euthanized as per our vet, his liver was 
failing and his body was shutting down. Per our vet, since our dog was extremely healthy 
prior to this event and the only thing consumed was the Fromm dog food, it was quite 
possible the food was contaminated in some way during manufacturing. I contacted 
Fromm, and spoke with their nutritionist and company vet. The company vet indicated 
that "my dog must have been sick for years" (he most definitely was not), and that Fromm 
"receives hundreds of complaints from consumers about problems and they used to send 
food out for testing at a lab in Chicago, but it has become too expensive so they don't test 
anymore". Why are they receiving so many complaints, and shouldn't they still be testing 
even with the cost? The dog food was not expired, and was kept in the original bag and 
also stored in a covered container. We have a 2nd dog who did not eat Fromm food, but 
when we offered it to him (just prior to our other dog becoming ill), he refused to eat it also-
-this is unusual because our 2nd dog will eat just about anything. Thank you. 

Other Canine/dog Dog 
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EON‐430116 6/24/2020 21:52 Royal Canin Urinary SO 
Moderate Calorie, Royal 
Canin Urinary SO 

My cat was prescribed Royal Canin Urinary SO Moderate Calorie and Regular calorie dry 
catfood since 2017. Cat was fine on this food until past month or so I noticed all 3 of my 
cats appetites were off, stools a bit different but then my cat who is the one 
who mostly eats this food became extremely I'll. Her 3rd eyelids raised. Yowling in pain. 
Running her to vet and emergency many times. Many diagnostic tests run. Cat developed 
severe liquid diarrhea, still yowling in pain, licked it rear end raw, beet red and swollen. 
Been prescribed metronidazole antibiotic but no difference. Poor cat has to wear a cone 
to keep from licking. My other cat 3rd eyelids raised, sluggish, passing gas, soft 
stool. 3rd cat loss of appetite. The only thing different is this food. I see many 
negative reviews from other consumers complaining this product is making their cats sick 
since the formula change 

7 Years Domestic Shorthair Cat 11 Pound 

EON‐430103 6/24/2020 18:00 Taste Of The Wild Prey - 
Trout formula 

Please note, I am unsure of how to answer the question of "Did the animal have any 
health problems and/or was taking medication prior to the event. This all started because 

I had him on food for the allergies (the prior health issue) and the food caused heart 
failure. 

6 Years American Pit Bull 
Terrier 

Dog 60 Pound 

We took back to our regular vet in February for what seemed like a reverse 
sneeze he had been having. I was worried it was either his allergies getting worse, Valley 

Fever, or heart issues as I know coughing is a sign of that. 

During that visit in February they gave him a full workup but recommended that we wait 
for the echo/radiograph to see how his bloodwork came back. His bloodwork came back 
perfect and we were told they were pretty sure it was his allergies bothering him so we 

never ended up going further. 

Fast forward to the week of May 17th and we noticed his cough was no longer a reverse 
sneeze type but had changed into a more gagging/hacking cough that was getting worse 
when he would become active and play with the other dogs (who were not on the same 
food as they did not have the food allergies). It also started happening when he ate. He 

would gag on some of his food and have to hack it up and try again. 

So I requested a vet appointment for the following week. That weekend, on Sunday May
24th, peed in the house twice which was very unlike him. We also noticed very 

shallow breathing and then he proceeded to pee right in front of us in the kitchen as if he 
couldn't even help it. We decided at that point we needed to take him to the emergency 
vet because this couldn't wait until next week (Monday was Memorial day so the regular 

vet would have been closed anyway). 

We arrived at the emergency clinic and they took back. Within 5 minutes of him 
being inside they called us (COVID rules had us staying in our vehicle) and without even 

telling us what was wrong let us know they needed permission to start critical care 
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immediately  because he was in shock. They  were  able to stabilize him but it took almost 6 
hours for his heart rate to come down from 300 beats per minute. They let us know that if 

we hadn't brought him in we would have lost him at our house that evening. 

They had him stay overnight for observation and we picked him up the next day. They 
sent us to a cardiologist who did an ultrasound and let us know his heart was 40% larger 
than it should be. After reviewing his file, the cardiologist let us know that his conclusion 
was diet related cardiomyopathy from the legumes and potatoes in food which 

was grain free at the recommendation of our regular vet due to his food allergies. You will 
see on his complete file that going back as far as 2018 we have had him on Taste of the 

Wild Prey Trout formula (it goes back further than that but I do not have any 
documentation beyond that - although I am trying to remember what other vet he has 
been to when we lived in a different area of the city to obtain those records as well). 

Now that I have been doing some research myself, it seems the studies by AVMA and 
FDA about legumes and nightshades seem to date back many years but no vet we had 

ever been to told us that it was bad. I am honestly shocked that these foods are still even 
offered with how many studies are out there showing it's potentially deadly. 

EON‐430088 6/24/2020 16:32 Royal Canin - Veterinary 
Diet. Selected Protein -
Adult PR 

Upon starting the new bag,  started to develop diarrhea, then vomiting. As soon as 
we stopped the food the symptoms went away. We tried to introduce the food again, and 
symptoms returned. We switched him to a new type of food, same brand and the dog is 
symptom free. 

2 Years Retriever - Golden Dog 50 Pound 

EON‐430087 6/24/2020 16:24 Blue Buffalo Chicken and
Rice and Nutro Puppy 
food and Lamb and Rice 
for 1st year then Blue 
buffalo for ~2 years 

 2/6 heart murmur first noted 4/16/2020- when in for decreased energy and exercise 
intolerance. Saw cardiologist 5/5/2020 was diagnosed with increased LVIDd and LVIDs 
with trace mitral regurgitation and decreased systolic function, and suspected early occult 
DCM. 

3 Years Collie (unspecified) Dog 26 Kilogra 
m 

EON‐430052 6/24/2020 12:12 Hills Science Diet 7+ The problem began 2 months ago. Some vomiting and going to bathroom in the house 
which sh has not done since a pup and being trained. All test for were done. Everything 
was negative. She is up to date on everything she is a house dog also. For a bit I stopped 
her food stool turned to pudding consistency. She didn’t eat all night and morning her 
stools would began to be thicker. I believe she is eating cause she is hungry but knows 
something isn’t right. She was fine before these last 2 bags of food. I believe she is being 
poisoned by the food. It’s the only culprit, left hundreds of dollars in vet bills for them to 
find out her health is good , no positive test for normal dog illnesses. 

11 Years Retriever - Labrador Dog 80 Pound 
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EON‐430010 6/24/2020 0:00 Trader Joe’s 
organic chicken and 
brown rice recipe 
SKU#95478 

Hi because of the pandemic we asked a friend to mail us dog treats from trader joe and 
this is the first time it’s cause my dog to get really sick. Vomiting and diarrhea non stop. 
This is the only new thing that she’s been having so I know it has to be the cause. I just 
wanted to know what I can do to prevent this from happening to others or what the 
protocol is for something like this. 

11 Years Maltese Dog 15 Pound 

There’s no batch number 
both exp 3/2021, Beef 
recipe jerky strips 
SKU#43902 

Trader Joe’s 
organic chicken and brown rice recipe SKU#95478 
Beef recipe jerky strips SKU#43902 

There’s no batch number both exp 3/2021 
EON‐430008 6/23/2020 23:48 golden rewards duck 

jerky recipe 
I been giving my dogs golden rewards duck jerky recipe treats for a while, they really like 
them, and never got sick... well I purchase two bags 2 weeks ago. I opened one bag and 
gave them each one, later in the afternoon, I gave them another, my one dog ( the 
Chihuahua would not take it, which was very odd, because he loves them., so I knew 
something was wrong...he was just laying around would not eat anything or drink 
anything, I had to use a baby medicine tube to get some water in his mouth, he keep on 
throwing up. after he threw up , I had to clean out his mouth, because it look a little 
foamy.... the next day late afternoon he seem to be getting better, but my other dog 
started throwing up, with the same symptoms.. he also got better the next day... I thing 
the treats cause this, because that was the only thing they ate that morning... my dogs 
are house dogs, no other animals are around them.. I have a closed in yard, not grass... I 
still have the two bags, and wanted to know where to take them to get tested . 

1 Years Chihuahua Dog 12 Pound 

EON‐430007 6/23/2020 23:36 Taste of the Wild Grain 
Free Prey limited 
Ingredient Angus beef 
(Dry ) 

Respiratory distress, wheezing, coughing, heart murmur, R site heart enlargment 7 Years Boxer (German 
Boxer) 

Dog 25 Kilogra 
m 

EON‐429988 6/23/2020 17:48 Nudges natural dog 
treats. Grillers made with 
real steak. 

A three year period of casual Nudges jerky treats, culminating in kidney failure and death. 9 Years Terrier - Airedale Dog 95 Pound 

EON‐429893 6/23/2020 5:28 Hill's Science Diet 
Sensitive Stomach & 
Skin Adult 

I adopted my Chihuahua/terrier in March, and the shelter mentioned Hills Science Diet to 
give him. I bought the Sensitive Stomach and Skin Chicken flavor because he had 
dandruff. A few days into eating it, he threw up twice followed by several bouts of 
diarrhea. I took the food away and let him recover with some boiled chicken and rice. I 
figured maybe it was a fluke so I put him back on it a couple days later after he was back 
to normal. Then another few days went by and the vomiting and diarrhea started again. 
After getting him back to normal a second time, I put him on a different food he hasn't 
been sick since. I came online to read other reviews and was upset to see other pets 
getting sick in the same way. Many people cited the formula change causing the problem. 
I wouldn't know since I only had tried the new formula, but whatever is in it now is not 
doing well by a number of dogs according to reviews on Chewy, Amazon, and the 
manufacturer's website. 

3 Years Chihuahua Dog 14 Pound 
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EON‐429872 6/22/2020 18:44 NurtiSource Pure Vitae 
holistic pet foods grain-
free dog food limited 
ingredient 

During treatments and evaluation for anemia, heart murmur was heard. When that didn't
resolve, referral to cardiologist resulted in Dilated Cardiomyopathy (DCM) diagnosis. 

 3 Years Pudelpointer Dog 50 Pound 

EON‐429848 6/22/2020 16:04 Natural Nutri Dent My dog  was fed 2 Natural Nutri Dent dental chews because that was the 
recommended serving. I bought those treats the day before and gave them to my dog. 
The overall package says: just 9 ingredients, no artificial colors, no artificial flavors, no 
added sugar or salt, and no preservatives. This  as a consumer made me believe this 
product was safe and okay for dogs to consume. I should have researched more on the 
Nylabone products before buying this. The next morning my dog had a seizure for 7-8 
minutes after I fed him 2 chews the night before. He has never had seizures in his life and 
that was the only thing different he ate that day. This was terrifying not only for my dog 
but for my family and I.  had no underlying health conditions and was in perfect 
health before this dental chew. I am now traumatized at even buying new treats now and 
this company looks like they have had similar situations and a lawsuit about this. I also 
had a licensed vet technician confirm that this  company is and has been a risk to animals. 
I also now have investigated the 9 ingredients on the back and some of them aren't 
natural and actually are synthetic. Nylabone treats are harmful to animals. I want this 
company to have their products removed from shelves to prevent other situations like this 
happening to any other consumer family. A consumer should not have to worry about the 
treats they buy for their pet and worry if their pet will have a seizure/reaction. 

3 Years Retriever - Labrador Dog 90 Pound 

EON‐429825 6/22/2020 14:24 Royal Canin Adult 
Yorkshire Terrier 

Within a few hours of eating this food,  was not energetic as she usually was. She 
was my barker and very active. Within a week, first noticed that she walked very slow. 
She progressed to weakness and not feeling well. She developed hard, swollen bloated 
stomach that growled, no use of rear legs, weak, sickly, incontinence, watery matted 
eyes, needed enormous amounts of water, wanted NO FOOD, not even bacon bits, had 
sniffles. Progressed to being hard to breathe and comatose before she died. 

11 Years Terrier - Yorkshire Dog 10 Pound 

EON‐429818 6/22/2020 13:48 Royal Canin Adult 
Yorkshire Terrier

Royal Canin food from Chewy.com delivered 5/27/2020. ate and she died 
 at Vets. She became sick around 5-29 with sniffles, hard bloated stomach, weak, 

would not open mouth other than to drink enormous amounts of water, stomach growling,
weight loss, loss of use of legs, incontinent, watery eyes. Vet reports she had bleeding 
from mouth and nose at death. 
VET THOUGHT SHE HAD MAMMARY CANCER but  could not explain WHY she would 
not EAT after surgery. 

9 Years Terrier - Yorkshire Dog 7 Pound 

 

EON‐429797 6/22/2020 12:20 DreamBone No Rawhide 
Twist Sticks 
The Healthy Alternative 
to Rawhide 
Made with Real Peanut 
Butter 

needs  chew bones, toys as she is teething at 4 months old. Was closer to walmart 
than my pet supplier and saw these DreamBone hide free chew bones supposedly easier 
to digest like I buy at my normal pet supply. It only took just taste in her mouth to start 
retching and throwing up bile. 

16 Weeks Pinscher - Miniature Dog 4 Pound 
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EON‐429795 6/22/2020 12:04 Nutro lamb small dog 
adult grain free 

Enlarged heart and heart murmur Dachshund - Standard 
Smooth-haired 

Dog

EON‐429780 6/22/2020 10:44 Purina Pro Plan 
Sensitive Stomach Dry 
Dog Food FOCUS 
Sensitive Skin & 
Stomach Salmon & Rice 
Formula - 30 lb. Bag 

My dog has been on this food for about a year. Upon giving him this new bag of food, he 
smelled and walked away and would not eat it. He eventually (next day) ate some of the 
food and within the hour threw it up. Thought was because he was eating grass and 
continued to give him this food. He continued to eat it only if strongly encourage or if 
hungry and he would again throw it up. I placed him on chicken and rice for 3 days and he 
was fine. Introduced this food again and again he threw up. I contacted Amazon with the 
possibility that there is something wrong with this bag of food. I purchased/received the 
30 lb bag on May 20th/27th. I do not know the barcode as I emptied the contents in a 
large storage container and threw the bag away before I new there was a problem. I have 
stopped feeding my dog this food and he seems fine. I still have the contents if it is 
needed for inspection. 

2 Years Retriever - Labrador Dog 84 Pound 

EON‐429732 6/21/2020 14:32 Nature's Domain: 
Organic Chicken & Pea 
Formula for Dogs 
certified organic grain-
free (Kirkland signature) 

On 5/28/20, my Vet was shocked to see dangerously enlarged heart in a full body xray, 
taken to check for a limp in legs , a mixed breed (Chihuahua/Cattle 
Dog/Herding Breeds) has been annually seen by veterinarians and none had noticed a 
heart murmur before. I told vet that I'd been feeding him Costco's Organic Chicken Grain-
free kibble as his primary food source from the time he was 5 months. that is when Vet 
said that grain-free kibbles have recently been implicated in cannine dilated 
cardiomyopathy (DCM) in small/medium dogs that are not predisposed to DCM  got 
a echocardiogram on 6/19/20, which showed his heart was trending toward DCM. Canine 
cardiologist instructed us to immediately phasing him off the grain-free kibble and give 
him taurine supplements for the next 6 months. We are so fortunate that an xray for a 
limp caught this potentially fatal heart disease. But I wanted to report our use of the 
costco grain free kibble & the veterinarian and cardiology specialist's belief that it is likely 
the cause of enlarged heart. 

6 Years Mixed (Dog) Dog 30 Pound 

EON‐429703 6/20/2020 22:44 NWBARBF Beef Recipe 
for Dogs 

I have been feeding Northwest Naturals Raw for quite some time, and my dog usually 
loves it, but she did not want to eat this batch. I thought that she was being picky, and I 
had an entire 25 lb box ($100) so I didn’t give her any other options. She eventually ate it 
a few times, but threw everything up within about 1 hour of eating it. I decided to buy a 
new box for her and she happily ate it, no problems. She would get sick each time I fed 
the old box to her, but stopped getting sick when I purchased a new box. I didn’t want the 
previous box to go to waste, so I fed some to my other dog, and she threw up in the night. 
I’m concerned that there might be something wrong with this batch. It has an odd texture 
compared to other batches that I have purchased. 

3 Years Poodle - Standard Dog 40 Pound 

EON‐429701 6/20/2020 21:24 Rachael Ray Nutrish 
super premium wet food 
for dogs 

After eating Rachael Ray Nutrish super premium wet food for dogs he became listless, 
walked slowly, no longer went up or down stairs or jumped up on chair, tail down, laid 
down almost all the time 

10 Years Mixed (Dog) Dog 14 Pound 
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EON‐429677 6/20/2020 14:00 Taste of the Wild with 
Ancient Grains Canine 
Recipe with Roasted 
Lamb 

After purchasing a new bag of dog food and feeding it to the dogs, the beagle had an 
adverse reaction which caused her to respond with extreme lethargy over a period of 
days. We took her to the vet because we didn't know it was the food...her bloodwork was 
normal and after about 12 hours without the food she rebounded. Then when we fed her 
again, the symptoms returned. Through process of elimination, the vet and I agreed it 
must be the new bag of food. After she had not had the food for 36 hours, she has 
returned to normal. My second dog is much larger so the food may not have effected him 
in the same way. 

9 Years Beagle Dog 25 Pound 

EON‐429660 6/20/2020 8:52 Blue Buffalo Health 
Weight chicken and rice 

One of our dog continuously has been throwing up about an hour after consuming 
breakfast/dinner. The other dog (mutt, 6years old, healthy, 50lbs) gets hives on face 
about an hour or so after eating. 

2 Years Shepherd Dog -
German 

Dog 85 Pound 

EON‐429546 6/19/2020 2:40 Rachel Ray Nutrish 
super premium food for 
dogs Real beef Pea and 
brown rice recipe 

We switched his food to Rachel Ray Nutrish real beef, pea &brown rice recipe. 
was on this food for only 3days after which luckily we noticed it was Rachel Ray Nutrish 
food that was making him vomit as soon as he would finish his food. He would thow up at 
least 4 times each time he ate the food and could not even keep water down. His bowel 
movements were also very dark and runny. He also became lethargic. By the 3rd day he 
accidentally picked up a stray kibble that he found near his bowl and he immediately 
dropped it and started gagging. That is when we realized that it was the food. We also 
remembered that a few months back we purchased some Rachel Ray dog treats that had 
also upset his stomach and we had thrown the bag away after feeding him just a free 
treats . We are very concerned that this food made our dog so sick so quickly. 

17 Months Mixed (Dog) Dog 90 Pound 

EON‐429488 6/18/2020 13:24 Blue wilderness Threw up blue wilderness for the first time since I've had him for 12 years. He could no 
longer walk and stopped eating. 

13 Years Shih Tzu Dog 

EON‐429418 6/17/2020 17:20 Friskies Classic Pate 
Liver & Chicken Dinner 
Canned Cat Food 5.5-oz 
case of 24 

I ordered Friskies' brand canned food for cats, and upon opening some of the cans from a 
case of 24, THEY HAVE BUGS INSIDE THEM! I have not yet identified the type of bugs, 
but they definitely hatched inside the cans, because there are different sizes of the same 
bugs. 

EON‐429370 6/17/2020 13:16 Full Moon Chicken Jerky, 
Paw Licking Good 
Savory Prime Duck and 
Sweet Potato Jerky 

Patient was examined due to a suspected bladder infection. Urinalysis confirmed bladder 
infection, however a large amount of glucosuria was observed as well. Bloodwork was 
performed and the blood glucose was within normal limits. Recheck urinalysis showed 
resolution of the infection after a course of antibiotics, but the glycosuria persists. Patient 
has been eating "Full Moon" Chicken Jerky and previously ate venison jerky from an 
unknown brand. Also previously ate "Paw Licking Good" Savory Prime Duck and Sweet 
Potato Jerky. 

3 Years Mixed (Dog) Dog 21.5 Pound 

EON‐429335 6/17/2020 11:52 Blue Buffalo Went to the vet for his annual today and they notified me of a heart murmur, told me with 
new studies it was probably due to him eating blue buffalo 

2 Years Retriever - Golden Dog 47 Pound 
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EON‐429333 6/17/2020 11:36 Blue Buffalo Wilderness 
Adult dry 

10 year old Pitbull was taken to the local emergency clinic in August 2019 for extremely 
rapid and labored breathing. X-rays confirmed that his heart was much larger than should 
be and would need immediate medical intervention. Seen by cardiologist and began new 
diet of different brand of food as well as several prescriptions to stabilize heart. 10 months 
of a very strict diet and medicine has reduced the size of his swollen heart significantly; 
while it is still far from normal, it continues to show drastic improvements at every 3 month 
echo scan. 

10 Years American Pit Bull 
Terrier 

Dog 85 Pound 

EON‐429306 6/17/2020 6:28 Blue Buffalo All 3 of my animals have always been healthy, I started using Blue Buffalo dog food about 
a year ago and after a few weeks noticed they all start to vomit blood and just didn’t feel 
so good. I wasn’t sure right away it was the dog food so it wasn’t switched for almost 2 
months. Once I switched the dog food my two bigger dogs seem to recover and be ok but 
now my 

6 Hours Chihuahua Dog 

Small chihuahua is living with seizures almost weekly and has to have medication daily. 

EON‐429294 6/16/2020 21:12 Blue buffalo dental bones 
cleans teeth & freshens 
breath 

I purchased the Blue Buffalo Dental bones for my dog and she seem to just eat them 
because it’s treat of course but she’s been acting strange not her usual self and I we did 
not know it was because of theses treats that aren’t good it’s so sad to find out that we 
may have caused her internal damage and not know 

EON‐429290 6/16/2020 20:04 Raw pet food Went to pick up raw pet food at the owners place of business ( which is also there house). 
At the same time, they were receiving a shipment of frozen raw pet food. I sat and talked 
with the owner for about 2.5 hours. During this time, the food sat out in the hot sun the 
entire time! Blood and juices were running down the sides of the packaging! Talk about 
unsanitary. I pointed this out to the owner and was told it's ok because it will be put in the 
freezer eventually and no one would be the wiser! I was shocked and appalled. 
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EON‐429282 6/16/2020 18:00 https://www.farmina.com/ 
tr/kedInIz-IÇIn/n&d-prime-
kedI-mamasi/146-
chicken-&-pomegranate-
neutered.html 

After the dry pet food I was giving to my cats was not available in my country, I began to 
provide Farmina ND neutred grain free chicken dry food to my cats. It's been 2 years. 
Only 2 of my cats are only eating ND dry food, rest of them 
are eating both dry and wet food with boiled chicken daily. Those 2 cats that only eat dry 
food are regularly having constipation problems. And my other cat that eats 
others foods began to vomit 3 days ago. As soon as she eats dry food in 5 minutes she 

 vomits all the food. After observing for 2 days today I take away the dry food and feed her 
with wet food (gimcat) and chicken. Since than she did not vomit, not once. There is not 
such a thing with the others. By the way before removing the dry food I purchased a new 
package just to be sure the previous one do not have a problem that can be caused by 
storage or delivery issues. Even with the new package freshly opened she vomit as soon 
as she ate it. 

6 Years Unknown Cat 4 Kilogra 
m 

N&D PRIME CHICKEN &
POMEGRANATE 
NEUTERED GRAIN 
FREE 

my concern is maybe the batch we are receiving have an issue in the production. Maybe 
the formula has been changed and some ingredients making her vomit. She is a sensitive 
cat that also vomits after giving aminosol (a drug for cats for immune system. I gave it to 
her just once 3 years ago). I can not prove the situation. But giving you details to figure it 
out if it is about some material in the food. She is not vomiting any more thus not eating 
the dry food. Maybe you will receive other complaints with blood work done and 
necessary examinations provided. My input can only be supportive to the related issue, if 
there is one. 

EON‐429270 6/16/2020 16:44 Taste of the Wild Initially, my dog presented with  mild breathing issues and a single incident of coughing. I 
brought him to his primary care vet at the next available time slot, where he was mis-
diagnosed with kennel cough. He was placed on Temeril P and Amoxicillin. His condition 
worsened in two days time, and I woke up one morning to my dog in extreme duress. I 
brought him to the emergency vet, where they took x-rays. After consulting with a 
radiologist and cardiologist, he was diagnosed with severe Dilated Cardiomyopathy and 
Congestive Heart Failure of both ventricles. This condition caused to suffer from 
pulmonary edema, and was treated for the fluid buildup. An echogram was performed a 
dew days later and confirmed the condition of his heart, and believes it to be due to his 
grain free diet (Taste of the Wild, rotating grain free recipes within the same brand). A 
taurine draw was completed four days after switching his diet to a grain diet, results are 
still pending. 

6 Years American Pit Bull 
Terrier 

Dog 62 Pound 

EON‐429250 6/16/2020 14:32 Blue Buffalo Wilderness 
Salmon Recipe Grain-
Free Dry Dog Food 

Several vomiting episodes along with severe diarrhea followed by bloody diarrhea. 8 Months Schnauzer - Miniature Dog 13 Pound 

EON‐429227 6/16/2020 12:56 Zignature Kangaroo 
Formula 

Has been on Zignature Kangaroo for years. Presented with acute dyspnea and 
radiographs identified cardiomegaly and congestive heart failure (pulmonary edema, 
ascites). Echocardiogram identified dilated cardiomyopathy with severe systolic 
dysfunction and severe left heart enlargement. Single atrial premature complexes were 
noted during the study. 

12 Years Spaniel - Springer 
English 

Dog 26.5 Kilogra 
m 

EON‐429209 6/16/2020 11:00 Blue buffalo salmon 
recipe 

I switched my dog to blue buffalo thinking it was a healthier option, then my dog started 
having bloody stools so they were taken off . 

Shepherd Dog -
German 

Dog 
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We switched to Blue Buffalo brand dog food on a Wednesday. By Wednesday night, 
(b) (6) was puking and had diarrhea. We figured it was only due to us switching his food.
On Thursday he continued to throw up and poop at least twice an hour. We took him to 
the vet and they gave him medicine to help his nausea and diarrhea. The medicine did 
not work and

 

(b) (6)continued to need to go out either to throw up or poop to the point 
where we could not bring him back inside. We then noticed his poop was not solid, but 
was nothing more than blood. I took him back to the vet Friday morning and they did 
blood work confirming it was not pancreatitis or anything stuck in his belly. They put him 
on an antibiotic since he did have bloody stool to knock out any infection he may have. By 
the time I got him home from the vet, he would not eat, drink, or move, and could no 
longer hold his bathroom or control his throw up. He pooped out nothing but blood all over 
the house. I took him back to the vet and they put him on an IV over the weekend. He is 
recovering now. He did not have a chance to keep the medicine in long enough to recover 
from an infection and we fed him nothing but the Blue Buffalo food.

EON‐429206 6/16/2020 10:32 Blue Buffalo Wilderness 7 Years Retriever - Labrador Dog 75 Pound

EON‐429197 6/16/2020 8:44 Blue buffalo wilderness 
chicken recipe grain free 
dry dog food

My dog had been on blue buffalo foods for about 4 months. We buy the big bags and 
don’t have to buy often. We bought a new bag at the end of February 2020. The first 
couple weeks of march( I believe it was March 9?) my dog started pooping lots of blood. 
We took her to the emergency room as it was after hours at our vets office. They 
diagnosed her with HGE. When they asked us what food, we replied blue buffalo. They 
just looked at us and said it could be caused by food or stress. The vet was very rude and 
that’s an issue in and of itself but as soon as she got off of the probiotic we switched her 
food and she’s been fine since.

EON‐429176 6/15/2020 20:04 Blue buffalo canned food After eating can food not too long after he began throwing up yellow foam. The next day 
he began throwing yellow foam again followed by blood

Australian Kelpie Dog

EON‐429171 6/15/2020 19:16 Instinct Original
Grain free recipe 
With real chicken

I opened up a bag of Instinct Kibble dog food and it was covered in mold. It was not 
expired

EON‐429169 6/15/2020 19:04 Blue Buffalo Life 
Protection Formula 
Chicken and Brown Rice

Ever since he has been eating this Blue Buffalo food Bear has been vomiting at all time of 
the day, lethargic, and not himself. We didn't realize it was the food that was causing him 
his issues until we switched from it and all of the symptoms went away.

7 Years Retriever - Labrador Dog 75 Pound
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EON‐429144 6/15/2020 15:28 Blue Mountain Dog Food Originally reported as RFR EON-429140. FDA resubmitting as PFR. 

I discovered this issue with Facebook posts by the FDA. My dog has every symptom that 
these other dogs have gotten sick from, two dogs even died from this. My dog is very sick 
from eating Blue Mountain Food. I took her to the vet and they could not find anything 
wrong. My mother’s dog started eating this food and she got sick as well. My dogs 
symptoms include, upset stomach, vomiting, diarrhea, muscle/joint weakness, and grass 
eating. This has been going on for a few months now and I just discovered it is the dog 
food. Many dogs that are eating this are just as sick! 

This dog food should no longer be able to sell. They have been recalling their food since 
2006. They have had cases from then to now. If my dog dies from this food, I will sue this 
dog food company to the best I can. My dog eats both wet and hard food, both that have 
been determined to have mold in them!

The lab includes mold and other chemicals in the food that are extremely harmful to dogs. 
These dogs have the same symptoms as mine, including the two dogs that died from 
eating this dog food. So many dogs are having symptoms and their owners do not 
understand what is making their dogs sick, it is this food.

Unknown Dog

EON‐429107 6/15/2020 12:48 4health grain free 
chicken dinner (wet food)
with a white dog on front
4health small bites 
formula

 
my 8 yr old pet was being fed 4health dog food both dry and wet, after one year she was 
diagnosed with congestive heart failure and cardiomyopathy i stopped feeding her the wet 
food and after about a month or two began to give her the wet food again and after three 
feedings she ended up in the hospital on a lasix drip and stronger heart medication. this 
disease progressed very fast once it started they have given me maybe 7months with my 
pet who should have lived until she was 15 or more years
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 (b) (6)

EON‐429095 6/15/2020 12:00 Stella & Chewy's Small 
Breed Raw Blend Red 
Meat Recipe

By June 1, (b) (6) was having muscle soreness. I thought maybe he had sprained 
something when jumping off the sofa. I am new to Arizona and had not established care 
with a vet. I called a few local vets and scheduled an appointment for (b) (6)  On (b) (6)
the muscle soreness was extreme, resulting in loud crying when I attempted to pick up 
(b) (6)Within 24 hours, he began limping, which progressed to unable to hold himself up
with his back legs and eventual paralysis. I rushed him to an overnight animal hospital, 
where they believed he may have had a spinal cord injury. There wasn't any single 
incident pointing to his injury. They suggested neurosurgery and physical therapy totaling 
more than $16,000. After much discussion and acceptance that I could not afford that 
treatment, we chose ethical euthanasia on (b) (6)

Left with a large back of food and not yet thinking the food may have played a part in 
(b) (6) rapid decline from healthy to paralyzed, I mixed in some of the food with my other 

dog's (poodle mix weighing 22-24 pounds) food. Later that day he started vomiting. He's 
only vomited 2 other times in the years of my care. He vomited all evening and was 
lethargic, resulting in needing to be picked up just have him on the sofa or the bed. After a 
day of not feeding him additional food, I switched the foods and he's been slowly 
regaining his strength getting back to normal. 

This morning I was looking up Stella & Chewy and saw a previous listeria recall and 
started reading about listeria in dog food (especially those with raw/freeze dried parts). 
The symptoms align with both dogs' adverse reactions.

3 Years Poodle - Miniature Dog 11 Pound

EON‐429072 6/15/2020 9:08 Acana Regionals
Wild Atlantic

In March, we started seeing small changes in (b) (6)behavior (didn't want to come for his 
favorite treat, decrease in activity, shaking his head, making gagging noise and acting like 
he was trying to cough something up). We've taken him to the vet a number of times 
since the beginning of March and he's had antibiotics, steroid injection, nasal spray, 
ect...but continues to get worse. During this last visit to our vet, he went to x-ray(b) (6)
lungs (the cough/gagging has gotten much worse) and saw that his lungs are clear but his 
heart is enlarged. 
The vet discussed possible causes and started to investigate what food/treats we were 
using. We feed Acana Regionals dry kibble twice a day. He told us about the current 
connection being looked into with DCM and grain-free dog food. We immediately stopped 
feeding Acana and transitioned to Hills Science Diet but have noticed no improvement 
yet. We have an appointment with a specialist to have an ultrasound of (b) (6)heart and 
see where we are.

4 Years Mixed (Dog) Dog 57 Pound

(b) (6) 
visiting a local pet food store, a worker suggested I try Stella & Chewy's dogfood as it had 
helped one of her dogs. Within a few days of trying the first small bag, stopped 
itching. After finishing the small bag, I returned to the same pet store on May 31, 2020, to 
buy a larger bag as this seemed like it would be the best food for Barley. 

a poodle/terrier mix, had previous history of skin allergies and itching. Upon 
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EON‐429058 6/14/2020 22:4 Blue Buffalo Wilderness 
Nature’s Evolutionary 
Diet with Salmon and 
LifeSource Bits

Our dog began showing signs of lethargy and was not acting as she normally does when 
we switch to her new food. She was also have a very runny nose and was not reacting 
well to it.

2 Years Shepherd Dog - 
German

Dog 47 Pound

EON‐429052 6/14/2020 21:00 The Blue Buffalo Co.
Health Bars original, The 
Blue Buffalo Co.
Freedom grain free adult 
recipe, The Blue Buffalo 
Co 8 count variety pack

I bought the blue buffalo brand of food because research said it was a good brand..i
bought treats and wet and dry foods. was happy and healthy. Suddenly

4 Months Boxer (German 
Boxer)

Dog 15 Pound

EON‐429036 6/14/2020 14:32 Blue Diamond Dental 
Bones

has been in excellent health. We started giving her the dental bones and she became
lethargic, slept most of the day, wouldn’t play, and developed an extreme allergy.

2 Years Havanese Dog 12 Pound

EON‐429035 6/14/2020 14:16 Blue wilderness Gave my 8 week old husky the food made him have bad diarrhea and super sleepy until I 
changed his food the next day

EON‐429032 6/14/2020 13:32 Blue homestyle recipe 
chicken dinner with 
garden vegetables. Blue 
homestyle recipe lamb 
dinner.

I purchase Blue Buffalo Lamb and Blue Buffalo Chicken Dinners in a can. My dog eats 
balanced human acceptable food and I purchased this to transition her to dog food based 
upon the marketing of Blue Buffalo. After one meal, my dog began having enormous 
amount of bloody diarrhea, vomiting and had to be rushed to ER where she was 
diagnosed with hemorrhage gastritis and almost perished. She survived. Vet bill is $6500.

3 Years Chinese Crested Dog 
– Hairless

Dog 5 Pound

EON‐429031 6/14/2020 13:04 Nudges chicken Jerky 
Made in the USA

I started giving her these treats then she came down, lethargic, not eating well, panting 
more, warm to the touch, and bad diarrhea

4 Years Poodle - Toy Dog 10 Pound

EON‐429029 6/14/2020 12:16 Blue buffalo life 
protection formula adult 
chicken and brown rice

became lethargic. She couldnt stand properly. We were about to take a road trip and
she was throwing up blood and pooping blood. It was nothing but blood. I took her straight 
to the vet and she again pooped more blood and she was not herself. The vet said 
pancreatitis. She was kept for 24 hour observation and fluid treatment.

2 Years Dachshund 
(unspecified)

Dog 35 Pound

EON‐429024 6/14/2020 10:44 blue Buffalo chicken and 
brown rice life protection 
formula for adults

was gifted a bag of blue Buffalo chicken dog food unopened, dog was given food mixed 
with his regular food one time. That evening my dog began to projectile vomit bloody 
emesis multiple times around my home. He was taken to an emergency vet clinic and 
was diagnosed with hemorrhagic gastritis. This event resulted in a 1200 dollar vet bill and 
almost the loss of pur pet. Her spent two days recieving IV antibiotics and fluids at the 
clinic before he recovered fully enough to take him home. The only change that the vet 
was able to determine that may have caused this event was the blue Buffalo dog food.

5 Years Shar Pei Dog 50 Pound

EON‐429022 6/14/2020 10:08 Blue buffalo life 
protection formula 
chicken and brown rice 
for adult dogs

He ate the food and had terrible diarrhea. 16 Years Retriever - Labrador Dog 40 Pound



EON‐429011 6/14/2020 1:04 Blue Buffalo Sensitive 
Stomach Adult Cat Food

Within one month, my kitty that was eating Blue Buffalo Sensitive Stomach Cat food 
starting pooping blood, and secreting mucus from her rectum, slowly starting being 
unable to walk or jump, and was unable to use the litter box, which turned into full 
paralysis. After 4 weeks of her healthy rapidly declining, we had to put her to sleep.

1.5 Years American Shorthair Cat 8 Pound

EON‐429009 6/14/2020 0:52 Blue Buffalo Health 
Growth Kitten Chicken 
and Brown Rice Recipe 
Dry Cat Food, Blue 
Buffalo Blue Health 
Gourmet Kitten Multipack
Wet Cat Food

 

When my cat was two months old, I switched her from Fancy Feast wet food and put her 
on Blue Buffalo Kitten Formula wet and dry food, as well at their treats. She was eating 
this four for no more than than 3 days when she began to projective vomiting move than 
10 times in a single day and lose most half her body weight. She was extremely lethargic, 
would not eat, would not drink and she was completely out of it. We brought her to the vet 
where they looked her over, took x-rays, and determined she had an extreme me case of 
gastrointestinal. We were told to say goodbye to her and the best thing to do was to put 
her down. We spent almost $1500 to get our kitten to be healthy again, missed days of 
work to stay home with her while she would not eat and rub corn syrup in her mouth to 
help her get some sugar in her body for energy. We spent three days staying awake day 
and night monitoring (b) (6)and giving her corn syrup every two hours, putting drops of 
chicken broth in her mouth with a syringe, and bottle feeding her water. Thankfully
pulled through and is now a year and eight months old. When

 (b) (6)
 (b) (6) finally got back to 

her normal self, our vet asked if we had switched her food or had given her human food. I 
told him that I switched her to Blue Buffalo just over two days prior and he instructed us to 
discontinue giving her this food IMMEDIATELY and through it all away. He said that he 
has seen countless healthy pet be switched to a form of Blue Buffalo food and become 
increasingly ill and, in some cases, die. He instructed us to share our story with the 
creators of Blue Buffalo, which we did, and they ignored our story. Their food almost killed 
our two month old, 2lb kitten and they did not care. They are promoting a healthy 
alternative for a lower price, and it is killing innocent animals. While our kitten survived, 
we will never forever that time and we are constantly in fear of what she is eating and 
what we are putting into her little body.

1.7 Years Domestic Shorthair Cat 9 Pound

EON‐429008 6/14/2020 0:32 Blue buffalo kitten food 
wet & dry

I got a new kitten I began feeding her blue buffalo kitten food. She went to sleep one day 
and never woke up. Vets can’t tell me why and I think it was the food because she had 
wet food earlier in the day and was also perfectly healthy the night prior and hours before 
she went to sleep.

10 Weeks Maine Coon Cat 2 Pound

EON‐429000 6/13/2020 21:00 Publix Munchy Chips 
Rawhide

4/6 of my dogs threw up multiple times both attempts at giving them this treat. Dumped 
the rest of these rawhide garbage treats in the trash. ALL Rawhide should be banned as 
food or treats for pets. Rediculous that the government still allows pet companies to 
supply rawhide to the public. Disgusts me.

Siberian Husky Dog

EON‐428998 6/13/2020 19:12 Blue buffalo chicken and 
rice

We were feeding blue buffalo rice and chicken to our dog and he suddenly became very 
sick about halfway through the bag. He threw up 30+ times in one afternoon and we took 
him to the vet where he got anti nausea meds and an iv. It took two weeks, multiple vets, 
and many expensive tests and still could find no medical cause. Vet said intenseness 
were inflamed due to the rich blue buffalo diet. We switched to a vet diet and he bounced 
back well. He lost almost 10 pounds from the inability to eat because the blue buffalo 
messed him up so bad.

1 Years Hound (unspecified) Dog 58 Pound
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EON‐428997 6/13/2020 18:48 Blue Buffalo Healthy 
Living with LifeSource 
Bits- Adults.

8 year old cat has started to vomit 3-4 times a week. She is perfectly healthy otherwise, 
and we have noticed that the only thing she throws up is undigested/chewed up food. My 
cat eats Friskie's wet canned food and has no problems, but when she eats Blue Buffalo 
Healthy Living for Adults, she has started to vomit more frequently. She has been eating 
this food for years and has not had any problems until the past few months. My other 1 
year old cat does not have any problems with this food. I have noticed several other 
complaints from other animal owners who use Blue Buffalo this month and it appears that 
something has changed in their formulation of the product that is causing animals to 
experience sickness and other noteworthy ailments, such as seizures and well as 
hematemesis

8 Years Domestic Longhair Cat 14 Pound

EON‐428971 6/13/2020 11:04 Blue Buffalo small breed 
adult chicken and brown 
rice recipe

began throwing up about every 8 hours one day and stopped eating or drinking
shortly after he began throwing up. A day later he threw up a mixture of stomach acid and 
red jelly like blood. Within an hour after that, he threw up pure blood. After that he 
because extremely lethargic and was falling in and out of consciousness. It was about 
4am when this occurred so we had to wait until the vet opened at 8am. The vet ran 
several tests and diagnosed him with HGE (hemorrhagic gastroenteritis). They held him 
for 48 and pumped him with fluids, and gave him antibiotics and a dewormer. He made to 
what it appeared a full recovery, and then it reoccurred about a month later. He went 
through the same round of medications and seemed to look like he recovered again. It 
seems to be a reoccurring issue and I have had to keep him on Hills Prescription I/d 
canned food to keep him stable because of the severity of his sensitive stomach.

3 Years Dachshund - 
Miniature

Dog 12 Pound

EON‐428967 6/13/2020 10:04 Vibrant Life Small Biscuit 
Wrapped with Chicken 
Dog Treats

has had excessive drinking and urinating for about a year but I never thought much
of it living in Florida, I thought he was just hot. I began to notice his appetite had 
decreased and he was becoming lethargic. His heartbeat was strong and irregular and I 
was beginning to think he was going to have a heart attack. He hadn’t moved his bowels 
in 4 days and that concerned me so I called the Vet. After bloodwork, urinalysis it came 
back that he was dehydrated and his urine glucose was extremely high. I was told by the 
Vet this was a rare disease and she had treated only 1 other dog with this disease. She 
called it Fanconi and told me it’s seen with dogs who have been eating treats Made in 
China, jerky. I was astounded and shocked and told her I’d been giving them this one in 
particular treat wrapped in Jerky that’s sold in Walmart, I’ve been giving them to both my 
dogs for years because they love them. So I was basically told it’s irreversible and he 
would need to see a Spcialist which financially unfortunately I just can not do. ?? He was 
sent home with meds and an IV and has finished his course. I am going to get some urine 
dip sticks and keep close tabs on him and watch my other dog. I have thrown the treats 
away and I’m keeping close contact with the Vet. I am mortified and so distraught! I’m 
going to raise my voice about this for sure to warn others.

11 Years Chihuahua Dog 10 Pound



EON‐428966 6/13/2020 9:44 Blue Wilderness On 2 separate occasions we attempted to give her this dog food. We adopted our dog 
from a local shelter and when we first attempted to give our dog this food and she had 
diarrhea we assumed she was nervous from being in a new home or the shelter had 
given her something that upset her stomach. We ended up trying our another dog food 
and diarrhea resolved. We again assumed whatever was in her system was finally out. 
My husband ended up getting the blue wilderness dog food again to try it out because 
they claim it's good for your dog, but again terrible diarrhea. I posted on facebook to ask 
of anyone wanted/needed this left over dog food that we would not be using anymore, 
where many friends commented saying this food made their dogs very sick as well.

6 Months Mixed (Dog) Dog 40 Pound

EON‐428961 6/13/2020 8:24 Taste of the Wild Dialated Cardiomyopathy 8 Years Poodle - Standard Dog 53 Pound
EON‐428959 6/13/2020 7:52 Blue Buffalo Life 

Protection Formula 
Puppy

When my dog was a puppy, I heard blue Buffalo was the best food so I started my dog on 
it. It gave him diarrhea immediately. He also developed pancreatitis and was hospitalized. 
He cannot eat any processed foods anymore. Only natural food.

7 Years Shih Tzu Dog 12.8 Pound

EON‐428942 6/12/2020 20:28 Blue Buffalo Bits Soft-
moist training treats

I bought Blue Buffalo Bits and gave some to both my dogs. The next day both dogs 
refused to eat anything but Lucy had sores on her ears and was vomiting bile. I took her 
to the vet who determined she had an allergic reaction to something and pancreatitis. She 
was given ointment for her ears and anti-nausea meds as well and being put on boiled 
chicken and rice for 2 days.

4 Years Schnauzer 
(unspecified)

Dog 28 Pound

EON‐428911 6/12/2020 13:24 Blue Buffalo She is a Gereman Shepherd and Akita, so she is always hyper. She stopped jumping 
around and running. She kept drinking water but did not touch the food. We took he into 
the hospital, (b) (6) and they started she was healthy. They recommended 
to feed her chewy soft foods. Then she went back to eating her blue buffalo food. After 
that she threw up white clear discharge, and she pasted away the next morning.

5 Months Mixed (Dog) Dog
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EON-428888 6/12/2020 10:24 Royal Ganin Aging 12+ 
cat food 

On Friday, May 29, 2020,I (b) (6)my 12 year old cat, did not eat her evening meal. 
Saturday, May 30, 2020, (b) (6)started vomiting. She continued to vomit all day. Sunday, 
May 31 , she was quiet and not herself. She did not eat or drink. Monday, June 1, 2020, I 
called our vet at 8am and brought her in right away. They did blood work and noted a 
change in her thyroid and adjusted her medicine accordingly. She was given an injection, 
and some IV fluids for dehydration. I brought her home with some medication. That 
evening Cb) (6)my 19 year old cat, started vomiting. By Tuesday June 2, 2020, both cats 
were not eating, drinking. (b) (6)was now having bloody urine. I brought them both to the 
vet. Cb <6>had blood work done and both cats had xrays. (b) ( 6)stomach was distended 
filled with gas. (b} §)came home with a catheter in her leg to continue with IV therapy 
the next day. They stayed in the hospital all day. 6(b) <>-.vas given an antibiotic injection for 
urinary tract infection. Both cats came home w ith medication. Both cats still did not eat or 
drink or use the litter box. Wednesday, June 3, 2020, I took my cats to the vet again and 
they were both given IV fluids and stayed in the hospital all that day for observation. I 
suspected their food a so I looked on my computer and found several reports on Royal 
Ganin food and sick animals . On Thursday, June 4, 2020, I took both cats to the vet that 
morning and showed my vet what I had found out about Royal Ganin changing the 
ingredients in their foods, the Consumer Affairs reports given by several individuals, and 
Royal Ganin previous recalls for melamine contamination. My vet then put a catheter in 
(b 6) Ieg. Both cats stayed in the hospital that day and received IV fluids. (b) (6)was now 
being force fed a little with a syringe. I brought them home that night. Still no interest in 
eating or drinking. Finally by the next morning, Friday, June 5, 2020, they were drinking a 
little water and even started licking at their prescription food from the vet. I brought both 
cats to the vet again that day and they were able to have their IV's removed. By Monday 
June 8, 2020, both cats are eating and drinking and continue to stay on the food 
prescribed by my vet. 

12 Years Domestic 
(unspecified) 

Cat 10 Pound 

EON-428875 6/12/2020 6:48 Blue Buffalo Life 
Protection Formula Large
Breed Healthy Weight 
Adult Chicken & Brown 
Rice Recipe Dry Dog 
Food 30-lb bag 

(b) (6)was a very healthy dog. After feeding her this food, she developed a mass in her 
stomach in a short amount of time and had to be euthanized after it was diagnosed as 
stomach cancer. 

 
8 Years Chow Chow Dog 55 Pound 
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EON‐428871 6/12/2020 0:36 Zignature Dry Dog Food My full-size Pomeranian (not teacup or toy) who has been babied and cared for all his life 
developed DCM and had such extreme symptoms that he needed a pacemaker and will 
be on Vetmedin and Enalapril for the rest of his life. I will be so angry if his little sister who 
is 4 years of age ends up in the same situation. I am switching them off of the food 
immediately. He would have died if I couldn’t find the $8,000 to get him a pacemaker in 
an emergency surgery, as his heart rate was down at 50. He now has an enlarged heart, 
valve disease, a murmur, and severe arrhythmia among other diagnoses. He was being 
fed Zignature because of his food allergies. He has eaten it for five years. Prior to that, he 
was eating Fromm, Taste of the Wild, and Blue Buffalo (in reverse chronological order). I 
bought these foods because they were supposedly the highest of quality and healthy. His 
heart may have been having issues prior without our knowledge, as the veterinarian did 
say that it may have been there, but it may not have been apparent at previous checkups. 
He had also been losing his hair (alopecia), or rather, he had spots where it was no 
longer coming in well... which I thought was just something that happens, as it can with 
breeds like his (even the vet had said it is something that is usual with breeds like his); 
however, now that he’s gotten his pacemaker and is on medication, his hair has been 
completely coming back everywhere. That tells me his heart condition was causing the 
lack of regrowth. He’s seemingly stabilizing, but will need three-month cardiology visits 
that I have to drive an entire state over to get (6 hour drive each way), and he will have to 
be on both medications for the rest of his life. This isn’t fair. Not when I was the good 
mom and made sure they always got the best of everything. As far as I’m concerned, 
Zignature (the food he was fed for most of his life, and for the most recent five years) 
owes me $8,000 and owes (b) (6) a lifetime supply of good toys for the pain they caused 
him. I put today’s date as the date of recovery, however, he will never recover and his life 
will be shorter because of this. He is the best dog I’ve ever had. The most loving and 
sweet being on this earth. I’m disgusted. I’m angry. I want to know what can be done.

9 Years Spitz - German 
Pomeranian

Dog 16.3 Pound

EON‐428832 6/11/2020 16:24 Blue dog biscuits I bought a box (with two bags inside) of Buffalo treats for dogs. They were approximately 
1” x 1”. Purchased at Sam’s Club in (b) (6)My Boston Terriers became lethargic,
would not eat, drink and barely walk. Remembering she had had nothing but these treats 
different in her diet ... I narrowed it down and threw them away. She was very lifeless for 
couple of days and fortunately bounced back. Unfortunately, I did not keep the box etc. 
just wanted rid of them. Timeframe was June 2020. This eval is related to (b) (6)she is 
about 9 yrs. old. Info above is on (b) (6) and she threw up a lot after eating these treats. 
Sorry I just saw where we were suppose to submit our two Bostons separately. I included 
the both here.

16 Years Terrier - Boston Dog 25 Pound
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EON‐428774 6/11/2020 8:04 Blue dental treats/ bones Since November i stopped feeding my dog blue food although it was recommended to us 
because both of my dogs continue to have diarrhea. Once we swap the food we still 
continue to give them the blue treats that we already had which resulted in and steal them 
having bloody diarrhea and bloody throw up. They cry when they use the restroom and i 
have to sit in my bathroom and wash blood off my dogs while they cry every single time 
they use the restroom. It has taken a lot to get them very healthy again and I would never 
ever recommend any of this product ever being on the shelves I’m only reporting this 
because I have seen thousands and thousands of people who have been having the 
same issue and I never realize what was wrong with them until other people have been 
posting this exact same thing and now I finally know and I’m glad I figured it out before it 
killed them or we spent hundreds of dollars making them well again! This is awful It truly 
puts dogs through excruciating pain and something really needs to be done about this

EON‐428734 6/10/2020 15:48 Taste of the Wild Prey 
Angus Beef Dog Food - 
Grain Free

Patient has been slowing down over the last month. Last few days not keeping up with 
owner. This afternoon owner noted abdominal distention. Taken to rDVM.(b) (6) showed 
cardiomegaly, abdominal effusion. Lab work showed TP 4.6, Globs 1.2, Alb 3.4. 
Patient diet Taste of the Wild Prey Angus Beef Dog Food - Grain Free

2.5 Years Retriever - Labrador Dog 32.5 Kilogra
m

EON‐428723 6/10/2020 13:44 The Blue Buffalo Co. 
Dental Bones

Both dogs given the treat (b) (6)(American Stratfordshire Terrier -4 years old- 60 pounds) 
began vomiting blood the next morning. (b) (6)(French bulldog) experienced vomiting.

5 Months Bulldog - French Dog 13 Pound

EON‐428722 6/10/2020 13:44 Natural Balance 
Vegetarian Dry Dog 
Food Brown Rice Oat 
Groats Barley & Peas 
Vegan

Developed mucus diarrhea with what appeared to be colitis related diarrhea w/ appeared 
to be shedding of colon lining in stool. Then developed bloody diarrhea. When food was 
held - it slowly resolved. When food was then resumed - it started again. Suspect 
salmonella.

1.6 Years Mixed (Dog) Dog 55 Pound

EON‐428684 6/9/2020 23:32 Blue boo bars My dog was very sick for a few days and pooped blood a few times while given these 
treats. As soon as I stopped the bloody stool stopped as well.

Other Canine/dog Dog

EON‐428660 6/9/2020 14:24 Authority experts in 
nutrition 
Everyday healthy 
Large breed

Both dogs started to have very runny poops, throwing up, and constantly drinks water and 
eating grass. This happened after I started giving them brand Authority Dog food. Either 
of my dogs have never EVER had this happen before from food.

Retriever - Labrador Dog
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EON‐428643 6/9/2020 12:56 Kirkland Nature's
Domain Organic

On May 1, 2020 my dog starting exhibiting mild coughing. The duration and
severity did not raise alarms with me at the time but I noted how often it occurred. May 
20, 2020 on our morning walk my dog collapsed after chasing after a cat, she seemed to 
recover very quickly and seemingly unaffected. I took note of this unusual event. Nine 
days later, May 29 2020, my dog collapses a second time after running back to me after 
she heard a gun shot while we were visiting family. I immediately got my dog in to an 
emergency vet to be evaluated. Since this was not my dogs normal vet I was concerned 
about the diagnosis, which was kennel cough. My dog was place on an antibiotic and 
cough suppressant after that visit. That afternoon, May 29 2020, my dog collapses a third 
time after playing with her sister. I returned home and immediately got my dog into see 
our normal vet on June 1, 2020. A chest x-ray was done to evaluate her lungs and it was 
discovered that she had a very enlarged heart. I immediately got my dog in to see a

4 Years Griffon - French Wire-
haired Pointing

Dog 53 Pound

cardiologist, on During that visit
Endocardiogram and EKG to evaluate the heart and determine treatment.
diagnosed my dog with Dilated Cardiomyopathy. Based on interview with me

performed an

on my dogs diet, breed, age, and overall health he concluded that the onset of my dogs 
DCM was caused by my dogs grain-free diet. My dog was placed on 4 different heart 
medications and a taurine supplement. I administered the first round of medication at
approximately At my dog passed away
in her sleep. I fed my dog a grain-free diet from day one when I got her at 8wks old. I fed 
her two different brands of grain-free dog food, Taste of the Wild and Nature's Domain. 
After becoming aware of the correlation of grain-free dog food and DCM in dogs I felt it 
necessary to report this to the FDA.

EON‐428611 6/9/2020 9:20 Orijen original 
biologically appropriate 
dog food

had been fed grain free dog food since 8 weeks, she had eaten orijen puppy and
orijen adult. This was switched to Eden country choice 2 months before her death. She 
died out of the blue with no signs or symptoms and was healthy and active the day

1.5 Years Retriever - Labrador Dog 25 Kilogram

EON‐428596 6/9/2020 0:24 Blue Wilderness Duck 
recipe manufactured by 
Blue buffalo

EON‐428585 6/8/2020 20:52 Blue buffalo dental bones 
all natural large treats

before. she went to sleep in our bed and when we woke up she had
passed away. We were heartbroken as she was a fit active healthy looking dog who had 
been vaccinated and checked by our vets who did not find any issues.
After about two weeks of having the food once daily she started to lose her eyesight. 
When we took her to the vet we were told that she had hypertension and the retinas had 
detached as a result.

18 Years Domestic Shorthair Cat 10 Pound

He was healthy, had just gotten a full exam two days prior to these treats. After eating 
them, he had bloody mucus diarrhea and loss of appetite. after digging deeper, lots of 
pets with this issue. Vet gave him some probiotics and I cut it out of his diet. Lucky he 
wasn’t seriously effected. Blue Buffalo dents treats for large dogs.

8 Months Poodle - Standard Dog 56 Pound



EON‐428573 6/8/2020 19:04 Kirkland Signature 
Healthy Weight Dog 
Formula

Within 3-4 hours of feeding this food be started to become lethargic. Within 24
hours of feeding him this food his stool was nothing but blood and he had lost his appetite 
completely. The next day he was better but refused to eat. At this time we thought he had 
contracted a virus and waited until the next day to see if his condition continued to 
improve. The next day he ate the food and again within 3-4 hours he was lethargic and 
also like the last time within 24 hours his stool was blood and appeared to be clotted. This 
time we took away the food and replaced it with a different brand. Within 48 hours his 
condition had improved again, dramatically. Since the Kirkland food was a brand new bag 
and the problem started as soon as he ate it, it was relatively easy to identify the issue.

5 Years Corgi (unspecified) Dog 30 Pound

EON‐428567 6/8/2020 17:12 Rachael Ray Nutrish
Natural Wet Dog Food
Variety Pack 8oz - 6ct

I fed my dog Rachael Ray's Nutrish wet dog food (I mixed it with his regular dry dog food, 
which is Halo brand and he is fine with Halo). After about two week of feeding him 
Rachael Ray's Nutrish he suddenly became lethargic, weak, loss of use of hind legs, 
would not run, jump play, use the doggy door, or use stairs. He was very sleepy and hard 
to wake.

2 Years Terrier - Yorkshire Dog 9.5 Pound

EON‐428544 6/8/2020 15:08 Members Mark Grain 
Free salmon and pea

was diagnosed with heart murmur,CHF, and was euthanized 1 wk later, have a
10 yr. Boston just diagnosed with enlarged heart and going for Echocardiogram. Been on 
grain free food salmon, and pea for 2 yrs

10 Years Terrier - Boston Dog 21 Pound

EON‐428449 6/7/2020 12:40 Purina Friskies Seafood 
Pate Favorites

I’ve been feeding this food to my cats for 10 years. Both are brothers incredibly healthy 
and never have had any medical problems. I bought a new case of Friskies pate. First 
can I opened they took a few bites and walked away. Dinner same thing but one hour 
later they started throwing up. Thought maybe a virus. Next morning new can presented 
both of them wouldn’t eat. Still throwing up. Third day bought a different brand of food and 
they are fine. I think this case of Friskies pate is tainted. I have pictures of the production 
lot.

10 Years Domestic Shorthair Cat 9 Pound



EON‐428385 6/6/2020 8:44 Royal Canin Small/Petit
Adult

 Approximately one week ago I purchased a 14 Lb. bag of Royal Canin Small/Petit Adult 
dog food at a PetSense store in (b) (6) I have the bag in question but there 
is no identification as to lot or batch numbers. This brand of dog food is the only food that 
my dog will eat (she loves it). Please note that she has been eating this dog food for 2 1/2 
years, and there has never been any adverse reaction. Earlier this week we began 
feeding our dog food from the bag in question. After a half day, the dog starting vomiting 
and going into the back yard to eat green grass in an attempt to relieve her upset 
stomach. The problems with the dog vomiting continued to escalate during the week and 
the dog became more and more lethargic and did not want to eat, Realizing that 
"something" was wrong my wife took the dog to our Vetrinarian (Countryside Animal 
Clinic in (b) (6) to remedy this situation. After 4
hours of X-Rays and tests they told my wife that the cause of her stomach was "tainted" 
dog food (i.e. The new bag of Royal Canin). While I know that the FDA does not provide 
reimbursement for the Vetrinarian costs, they were substantial ($602) and I will be 
contacting Royal Canin seeking reimbursement from them. Please note that I also have 
most of the contents of the bag of dog food in question. If you would like to have some to 
perform your own tests please contact me asp, since I would like to dispose of the tainted 
food as soon as possible. As soon as I finish with this on-line correspondence to you I will 
contacting Royal Canin at their offices in St. Charles, Mo. through their website. Should 
you wish to discuss this matter further please contact me via E-Mail 

(b) (6) and I will get back to you. I would like to thank you in advance 
for your time and assistance on this matter.

3 Years Beagle Dog 29 Pound

EON‐428361 6/5/2020 18:52 Nudges Natural Dog 
Treats
Jerky Cuts Made With 
Real Steak
USA Beef #1 Ingredient

When we give (b) (6) the Nudges Jerky Cuts he begs for, we later find that he throws them 
up. Three times now.

8 Years Retriever - Golden Dog 78 Pound

EON‐428356 6/5/2020 17:24 Zignature Trout and 
Salmon Formula

Dog fed kibble on Saturday - started diarrhea on Sunday - still suffering symptoms on 
Friday.

15 Years Terrier - Irish Soft-
coated Wheaten

Dog 32 Pound

EON‐428315 6/5/2020 12:44 Meow Mix Seafood 
Selections 24 cup variety 
pack

I found several 1" long bones in a container of Meow Mix salmon and ocean fish cat food, 
which I reported on June 1 to Ana
Consumer Relations Representative, The J.M. Smucker Company, 1-877-636-9649. She 
assured me that this was an extraordinary incident and no bones should be found in the 
cat food. Today, June 5, I opened another container of salmon and ocean fish cat food 
with even more, 1" long bones. I have sent an email to Ana with additional photographs of 
the bones. However, two cans with bones indicates this is not an isolated incident.

EON‐428252 6/4/2020 16:16 4 health special care 
sensitive skin formula

After a few years on this dog food, we noticed started to cough and gag. He 
started to sleep more often and he didn't seem to have much energy. We were unsure if it 
was old age. We took him to the vet and she listened to his heart and immediately said 
his heart was not working properly. She did a blood panel and said that he was in heart 
failure.

11 Years Rottweiler Dog 85 Pound
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EON-428168 6/3/2020 13:44 IAMS Proactive Health 
Hairball Care with 
Chicken and Salmon 

I have been feeding my two indoor cats IAMS dry cat food for 6 years. When I fed them a 
new bag of IAMS Proactive Health Hairball Care with chicken and salmon, they both 
began vomiting 2-3 times per day. After 1 week, I ran bloodwork on them. Both of their 
calcium levels were signficantly elevated. Within 24 hours of switching to a new bag of 
Royal Canin food, their vomiting stopped completely. Nothing else in their environment 
changed during this time. I believe that the IAMS dry food was contaminated or defective. 

6 Years Domestic Shorthair Cat 4 Kilogra 
m 

EON-428137 6/3/2020 9:24 Pet Armor Flea and Tick I used Peta rm or flea and tick on my dog (b) ( 6) my dog had a seizure was in the 
hospital for 2 days/ neurologist in the 3rd day ask me if I had changed flea and tick 
medication/ causing a blockage to the spine ( where applied on the back of dog) .. causing 
a seizure. I have googled and now see warning about this problem/ yet there is no 
warning on the box? Why? And why is this not FDA regulated? My dog is getting better as 
the toxins are leaving. It's been 3 weeks. But lost all motion in one leg. Thank you (b) ( 6) 

'l (b) (6) 
EON-428131 6/3/2020 3:28 Blue Buffalo Life 

Protection Formula 
Chicken and Brown Rice 
Recipe 

(b) (6)was running low on food, so we got her a new bag of Blue Buffalo Life Protection 
Formula, Chicken and Rice, puppy. She has been eating this brand of food since she was 
first adopted into our home. Within less of a day of consumption of the new bag, she 
began vomiting over and over, having diarrhea, refusing food/water, drooling, sleeping 
more, acting lethargic, and eating grass. We took her to the vet and they prescribed some 
medicine, but neither of us see sure what is going on. 

5 Months Great Pyrenees Dog 44.2 Pound 

EQN-428127 6/2/2020 23:24 Cadet Gourmet Duck 
Jerky 

After feed ing Cadet Duck jerky treats (one treat twice a day) for 3 days, he began 
vomiting. The vomiting occurred for 2 days following cessation of the treats. 

8 Years American Pit Bull 
Terrier 

Dog 70 Pound 

EON-428099 6/2/2020 15:12 IAMS Proactive Health 
Smart Puppy 

We adopted our rescue pup about a month ago and started her on IAMS Smart Puppy 
food. About a week in, she started having diarrhea, was listless, and wouldn't eat her 
food. I got some nutro wet food and she ate that but she refused IAMS. I took her to the 
vet and spent $630 to find out that she had a UTI and unknown GI issues. She got 
antibiotics and we started her on a bland diet of Purina Veterinary EN and she improved 
almost immediately. Over the last couple of days, I began mixing IAMS back in to get her 
back to her normal diet and the soft stools began again & she doesn't seem herself. Not 
to mention that the food itself smells completely rancid. So I'm taking her off of it for good. 

6 Months Mixed (Dog) Dog 25 Pound 

EON-428042 6/1/2020 23:36 Golden rewards chicken 
jerky recipe 64 oz 

After giving our dog treats she had severe diarrhea and vomiting every time; foamy 
vomiting and mucus like diarrhea. 
At first we did not know what was causing it so we took a break from the treats and all the 
symptoms went away just to return the next time we gave her them again. 

7 Months Crossbred Canine/dog Dog 11 Pound 

EQN-4279QJ 5/30/2020 22:44 Zignature Lamb Formula
dry dog food 

 Developed diet related DCM 8 Years Poodle - Standard Dog 159 Pound 
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EON-427892 5/30/2020 18:52 Purina Pro Plan Focus 
Sensitive Skin and 
Stomach Adult Salmon 
and Rice Formula 

The food was purchased March 27. (b (6)was transferred to new food over three 
weeks and was fully transitioned on April 17th. On the evening of (b) [6) he became 
unresponsive to all stimuli and began drooling. After a minute, he was fine. The day of 
(b) {6) he had constant vomiting and diarrhea despite fasting and was unable to tolerate 

'abowl of plain rice. The morning of  (b) 6)we were preparing to contact the vet when he 
collasped unresponsive on the floor. He passed away after a few seconds. 

11 Years Shepherd Dog -
German 

Dog 109 Pound 

EON-427883 5/30/2020 17:44 Ok Roy complete 
nutrition 50Ib 

1 litter mate died after 12 hours seizures at animal hospital and other vomit ing. I called 
consumer number on dog food bag pulled all food and treats. Living dog stopped vomiting 
after I pulled above. Both red collar Oh Roy and I'm smuckers claim that because my vet 
thinks it's acute toxicity it's not anyone of them. 

6 Months Rottweiler Dog 80 Pound 

EON-427843 5/30/2020 8:48 Acana Singles Limited 
Ingredient Diet Duck & 
Pear Formula 

(b) (6)was observed to have heart arrhythmia (supraventricular tachycardia) and was 
!subsequently evaluated by a veterinary cardiologist and diagnosed with dilated 
cardiomyopathy 

11 Years Mixed (Dog) Dog 45 Pound 

EON-427840 5/30/2020 8:00 Nature's Variety Instinct 
Limited Ingredient Turkey

(b) (6)was on Nature's Variety Instinct Limited Ingredient Turkey dog food for 4 years. 
He was normal and healthy according to regular vet visits, which occurred a minimum of 
2x/yr. A few weeks ago he developed a cough, which was thought to be seasonal 
allergies. On (b) (6) he was on a walk and stopped, refusing to move further. Upon 
being picked up he fainted, and stopped breathing briefly, but then seemed to recover. He 
was taken into his normal vet at their first available opening on (b) ( 6) was 
diagnosed with an enlarged heart, and referred to a cardiac specialist in (b) ( 6) The 
specialist was immediately contacted but indicated that they had no available slots until at 
least Aug. The owner immediately contacted (6) ( 6) in an attempt 
to get him in asap. They indicated that they would need (b) ( 6) vet to send them 
paperwork with the referral the following Monday as it was afterhours and they were not 
open on weekends. Sadly, (b) (6)didn't make it through the night; he passed away in his 
owners arms at (b) ( 6) As I have just been made aware of recent 
reports regarding grain-tree and development of DCM in animals, I am reporting this 
death to the your agency as an adverse event with Nature's Variety Instinct indicated as a 
possible cause. 

83 Months Terrier (unspecified) Dog 10 Pound 
 

EON-427833 5/30/2020 2:00 Purina Dog Chow High 
Protein Canned Dog 
Food with Real Beef in 
Savory Gravy 

My dog developed a fever, and was very lethargic. He didn't even want to go outside, and 
he wants to be outside 24 hours a day! Day two in the morning I noticed he felt warm, and 
he started coughing. I found he had thrown up a huge amount in his bed. He then went 
outside and threw up again. Later in the afternoon, I found a third pile of vomit in the living 
room near a table he sleeps under sometimes. Each pile was the size of approximately 
the amount of food I would feed him. 

7 Years Corgi (unspecified) Dog 16 Pound 

EON-427769 5/29/2020 12:08 Purina's Kit & Kaboodle I changed my cat food to Kit & Kaboodle, because it was cheaper and a Purina brand. In 
the past 2 days, 7 of my 16 cats have passed away due to the cat food. Upon further 
research, I discovered that I am not the only cat owner to witness this tragedy. It is 
severely heartbreaking. I want something done about this immediately. Nobody else 
should have to go through this heartbreak. 

Unknown Cat 
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EON‐427736 5/28/2020 22:36 Classic Pate
(ALL FLAVORS)

Purina has changed the formula and title of their "classic" formulas to "classic pate". As 
usual, corporations who do this tend to cut corners which affect the consumer and their 
animals. The new "pate" has shrunken pates, filled with a greasy liquid and covered in 
coagulated cooked blood dumped on top. I've wasted a lot of money for this "NEW" 
version that my 5 cats turn their noses on or end up vomiting or getting diahrrea. About 
time, Purina got hit with a recall. Sick of corporations padding their pockets at the 
expense and health of consumers and their animals!!! I reported this to Chewy.com who 
graciously refunded some of my money but they should not have to take the hit for a 
disgusting product that Purina has created to screw consumers!

EON‐427722 5/28/2020 18:36 Lactated Ringers 
(Generic) Electrolyte 
Injection Solution 1000-
mL

As of March 25, 2020, i have been administering Lactated Ringers (Generic) Electrolyte 
Injection Solution to my cat on a daily basis. These sub-fluids were delivered to me from 
Chewy.com on a recurring auto-shipment. These daily sub-fluids were necessary to keep 
his health in a good, stable condition with daily hydration. My cat was doing fine. He was 
eating and drinking. He was alert, and walking. However, as weeks passed (with regular 
Lactated Ringer sub-fluids daily) i have been noticing his back legs deteriorating and 
worsening to the point of weakness/painful that he eventually couldn't stand properly.

17 Years Siamese Cat 8 Pound

EON‐427676 5/28/2020 12:52 Royal Canine Hydrolyzed 
Protein Adult HP

Upon moving to a new city and finding a new vet I brought my dog in for a checkup. I was 
advised that she had an arrhythmia and heart murmur and was asked if she is on a grain- 
free diet. Upon researching the issue I found the AKC recommendation to report incidents 
and am now doing so here. I hope this helps someone else's pet stay safe and not have 
their life shortened.

5 Years Terrier - Bull Dog 37 Pound

EON‐427644 5/28/2020 1:12 Acana Free Run Poultry 
dry dog food

has been fed Acana 'Free Run Poultry' dry kibble for four years. Over the last six
months, she has increasingly not been herself. We put it down to the fact that she is 
getting older. Recently, she developed a retching cough, became lethargic, and seemed 
air starved doing even minimal activity. Because her ALP level has been increasing over 
the same time period we have noticed the change/symptoms, her vet decided to perform
an ultrasound to check for Chushings disease and other potential issues. was given
dexmedetomidine as a sedative and had an adverse cardiac response including 
tachycardia and VPCs. She was then given antisedan and chest xrays were performed. 
The xrays showed that her heart was severely enlarged.

Three days later, she was seen by the cardiologists at
Diagnostic tests included and echocardiogram, more chest xrays, and a ECG

The diagnosis was DCM with secondary CHF in the left side of her heart. Diet is 
suspected as the cause.

She has no other heath problems. The ultrasound showed no tumors or other areas of 
concern. Her blood panels are perfect outside the mildly elevated ALP.

Upon diagnosis, she started a rather hefty medication regimen and we removed all Acana 
from her diet.

11 Years Retriever - Labrador Dog 78 Pound



EON‐427630 5/27/2020 19:04 ORIJEN pura vita Dog was fed Orijen as a pup, then Pura Vita salmon/peas/sweet potatoes until now. The 
vet heard a heart murmur which was then diagnosed as an enlarged heart with a reading 
of 1200 heart rate. She had been slowing down on walks/runs, getting tired after a mile or 
two which seems abnormal for a spry pup. She sometimes snorts almost like an asthma 
attack or hiccuping for air at random times. We looked into her food and found that she 
has always eaten grain-free. The connection to her diet is common with many retrievers 
in reports. We would like to learn and understand more about her case.

17 Months Retriever - Golden Dog

EON‐427621 5/27/2020 17:00 Purina ALPO Prime 
Cuts® Dry Dog Food

I fed my 5 month old pit bull who I had just rescued ALPO PRIME CUTS, 3 days later she 
died due to complications similar to parvovirus. I had the vet take a parvo exam to know if 
that really was the reason and the test came back negative. I’m certain it was this awful 
dog food! My poor baby died all alone 30 min after taking her to the vet to see what was 
wrong with her. She was only 5 months old and had a whole life ahead and it’s not fair 
that this negligent company still sells this poisonous food albeit being sued for many dog 
deaths back in 2015! They need to stop being approved to sell this poison!!!! No more 
beautiful furry family members need to die!

5 Months Pit Bull Dog 34 Pound

EON‐427619 5/27/2020 16:56 Pura Vida Dog has an enlarged heart. Possibly caused by grainless diet/ diet with lentils. The brand 
was pura vida

1 Years Retriever - Golden Dog 70 Pound

EON‐427616 5/27/2020 16:40 Taste of the Wild PREY Patient presented for vaccines on 4/40/2020 and on examination of heart no significant 
findings. Pet returned on 5/06/2020 for coughing. Cough started about 6-7 days prior too. 
After diganostic workup including chest and abdominal radiographs, CBC, Chem, pulse 
oxygen and echocardiogram a diagnosis for Dilated cardiomyopathy was identified. Pet 
has been on Taste of the Wild Prey diet since 1 year of age due to "grain" allergy. Pet 
was euthanized on (b) (6)due to decline and severity of heart disease. No murmur or 
arrhythmia found, just tachycardia on exam.

4 Years American Pit Bull 
Terrier

Dog 48 Pound
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EON‐427610 5/27/2020 16:08 Purina Friskies Poultry 
Pate Favorites 32 Cans

I fed her nightly portion of canned cat food and awoke in the middle of the night
to her vomiting. When I got up and turned on the light to check on her, I found that she 
had thrown up everything (3/4 of a can) and there were piles of vomit all over the floor. 
She kept vomiting all night until early in the morning when it finally stopped. For two days
after she had very runny diarrhea in the litterbox. My son also mentioned that for
about two days after the sudden illness, also appeared to be very bloated.

A few times prior, when opening a can of wet cat food, my son remarked how the food 
had a really off, almost sour smell to it. Given what wet cat food is made out of, I didnt
think much of it until got sick. Afterwards, due to her illness and my sons
observations, I searched to see if there were any problems with Friskies can food, 
specifically the pate variety. I happened to find the consumer affairs website with 
numerous complaints identical to what my cat experiened with severe vomiting and runny 
stools. Some even stated that their cats died not long after consuming Friskies. After
reading what others had to say, I immediately took off of Friskies wet cat food
realizing there might be something wrong with it.

Prior to all of this, has been a very healthy cat and in the seven years that I have
had her, has only had one bout of diarrhea. Aside from the occaisional hairball, she is not 
prone to digestive upset.

is currently doing much better and no longer has diarrhea or vomiting. I have
switched her to the wet cat food I was giving her prior to Friskies and she is eating it, but 
is a little reluctant to do so at times.

EON‐427606 5/27/2020 15:40 Friskies Treasures Prime 
Filets With Chicken

was fed Friskies Treasures wet food for about a week. He would only eat a small
amount, then he became lethargic and started having diarrhea. I researched online and 
saw that others had issues with the same food that had 1157 at the end of the number on 
the bottom of the can. I've since started feeding him a different wet food and he has 
become more active and his stool is solid once again

13
Years

Years Domestic Shorthair Cat 17 Pound

5 Years Norwegian Forest Cat 7 Pound

EON‐427597 5/27/2020 14:16 Purina Alpo Prime Cuts 
Stew with Beef & 
Vegetables With Gravy

I have 4 dogs-and only 1 ate the Purina Alpo canned food. And he was the only one that
got sick and died.On shortly after eating his dinner-I believe it was the Alpo
beef stew, he began to throw up. Next morning he was still vomiting and was getting 
worse. This proceeded thru the weekend and by Monday morning he was vomiting even 
water-bloody pools of diarrhea, lethargy and was near death. He ate nothing before or 
after that can of food. Got him to our Vet that morning and he kept him-did bloodwork and 
kept him on IV fluids. He sent him home with us that night, and by morning his was 
increasingly worse with more and more blood flowing from his rectum. Back to the Vet, by 
then the vet had results of tests, he had enlarged liver, mineralized kidney, and glucose in 
the 10,000 range. Vet said he was poisoned-and thats the only thing he got to was that 
food. Nothing outside-he barely went out and was never alone out there. Plus-3 other 
dogs all alive and healthy and they didnt eat that food.

11 Years Chihuahua Dog 13 Pound



EON‐427558 5/27/2020 8:24 Blue Buffalo Wilderness 
Chicken Recipe Grain- 
Free Dry Dog Food

Have fed both of my dogs, a female cocker spaniel 7 years old and a King Charles 
Cavalier 3 years old Male Blue Buffalo Wilderness Grain Free food since they were both 
puppies. The Cocker Spaniel has developed canine dilated cardiomyopathy (DCM) and 
the King Charles has serious Gastrointestinal issues

7 Years Spaniel - Cocker 
American

Dog 37 Pound

EON‐427549 5/27/2020 1:52 Ziganture kangaroo has been on ziganture kangaroo for 3 years and wasn’t behaving himself so I took
him to the vet for a exam. The vet said was panting and his heart rate was racing.
The vet took an chest X-ray and saw that he had enlarge heart, he also did a cardio
bloodwork and could not get heart rate down and recommended that I bring him
to the emergency room for treatment ASAP. At the emergency room was placed
in ICU and a cardiologist then took over.

4 Years Retriever - Golden Dog 83 Pound

EON‐427528 5/26/2020 18:56 Canidae Pure - real 
salmon and sweet potato 
recipe

has been eating a grain-free diet since ~September 2019 based on a previous
DVM's recommendation for IBD and discontinuation of her previous
food. On 5/20/2020 she was diagnosed with dilated cardiomyopathy (mild mitral valve 
regurgitation, normal left atrial dimensions, moderately dilated left ventricular dimensions 
with moderately decreased heart muscle function, mild right heart enlargement), a mild 
subaortic stenosis, and rare singlet ventricular premature complexes. Her current DVM

believes that the grain-free diet led to the DCM and arrhythmia and has
switching to a diet with grains + 1000mg taurine bid. We are currently 

decreasing her intake of the problematic grain-free food and increasing intake of a new 
food with grains.

6.5 Years Shepherd Dog - 
German

Dog 56 Pound

EON‐427507 5/26/2020 15:28 KRADLE Calming CBD 
TOPPERS
KRADLE CALMING CBD
CHEWS

Pet Supplies Plus in is selling CBD Toppers for Canine's. But I thought the FDA
did not allow CBD to be sold as a fod item. The brand is KRADLE but they do not have a 
website or any additional way to research their products.
How do I know if this product is a legit CBD brand or company? How do I find out how 
they are allowed to sell their products without FDA approval?



EON‐427492 5/26/2020 13:44 Fancy Feast ocean 
whitefish and tuna pate

Beginning March of 2020, my cat began having bloody and mucous diarrhea, abdominal 
distention, and lethargy.Since then, I have taken him to 4 different vets only to be placed 
on prednisone and diagnosed with idiopathic irritable bowel disease. Knowing what 
prednisone does to a cats body, I was determined to figure out the cause of the IBD. I 
decided to buy some homeopet natural dewormer, and 14 days later I began seeing 
worms. One was a very large tapeworm unlike one i have seen before, along with other 
unfamiliar parasites. I then dosed him with 2 tablets of drontal , hoping that it would take 
care of any exisitng worms. My frustration grew as my cats condition did not improve. Not 
only was i seeing this tapeworm in my cats stool but I detected it in mine as well. I 
searched the internet frantically trying to identify this unfamiliar tapeworm. My cat is 
indoor only and had never had fleas, nor has had any contact with rodents. He has eaten 
the same diet for years, which consisted of Fancy Feast ocean whitefish and tuna pate 
along with Purina sensitive skin and stomach dry food. It wasnt until a few nights later that 
i discovered a worm in my sink while rinsing out their leftover food bowls. I looked in the 
refrigerated can of fancy feast to find several worms. One was a segment of the same 
tapeworm that i was seeing, along with other round worms. One of the roundworms was 
still very much alive and moving! I was completely disgusted to know that I had given my 
cat dewormer, only to continue feeding him possibly live worms. Not only am I worried for 
him, but I am hoping that the parasites will not cause any further complications for myself 
or my cats. Being that he is a picky eater, checked the other cans of fancy feast that I had 
left, and found that they too were filled with worms. I believe the tapeworm that I am 
seeing is diphyllobothrium latum ( broad fish tapeworm), which is commonly found both in 
fresh water and marine fish. I gave my car another dose of prazinquantel according to 
label, but now discover that it takes much more to treat diphyllobothrium tapeworm. It is 
impossible to dose my cat with the store bought medication, so i will now have to contact 
my vet in hopes she can give him the required dose via injection. As for myself, I am 
waiting for my stool results and hoping to begin antiparasitic drugs as well. This had been 
an awful experience, and other cat owners need to be aware of the poor quality control.

5
Years

American Shorthair Cat 21
Pound

EON‐427477 5/26/2020 12:24 Jerky Treats Beef 
Flavour Dog Snacks

I had bought these new treats called JerkyTreats beef flavour ( link to image : 
https://www.walmart.ca/en/ip/jerky-treats-beef-flavour-dog-snacks-708g/6000016956705) 
and three four hours later he had puked. The next day unaware it was going to make him 
sick I gave him one more and few hours from that point he had puked huge amounts and 
pooped a little in the house which he has never done as he is fully trained. I then knew it 
had to be the treats. The next day he had diarrhea with a tiny amount of blood within it, no 
vomiting. Up till this point he had a decrease appetite but slowly started to increase in 
appetite by the third day. My dog has never been sick so I know it had to be the treats 
and when I googled more I saw the article the FDA had on jerk treats so here I am.

5 Years Maltese Dog 9 Pound

EON‐427463 5/26/2020 10:24 Taste of the wild
Wetlands canine recipe 
with roasted fowl and 
grain fee diet

Fed this food for years. Bought new bag and can food. Diarrhea, vomiting. Unable to eat. 
Bleeding died. The second dog is barely alive. Realized it was the food after the second 
rebounded and started to add a few pebbles back in to diet . Now he is firing.

7 Years Chihuahua Dog 6 Pound
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EON‐427430 5/25/2020 16:12 Acana Singles (Yorkshire 
Pork mostly)

(doB: ) has been on a Grain-Free diet with the Pet Food brand Acana
(Singles line of products, specifically Pork). Roughly at the age of 2.5, the vet observed a 
heart murmur and recommended an echocardiogram and ultrasound. He was adopted 
into my care at the age of 3. The cardiologist performed the two laboratory tests above 
Mar/April 2020 (nearing 4yrs of age) and noted the abnormalities in this heart wall sizes. 
Taurine levels where also sampled and found to be lower than the baseline.

dog food brand has been Acana up to the age of 3.5 when the vet recommended
that I switch him off Grain Free Boutique food to a Grain Inclusive diet due to the related 
FDA study linking DCM and various food brands.

Currently, he's on a Grain Inclusive Diet from Kirkland and medication including Vetmedin 
to treat his heart condition + Taurine Supplements.

4 Years Retriever - Golden Dog 29 Kilogram

EON‐427429 5/25/2020 16:04 Nature's Variety Instinct 
Raw Boost kibble+raw 
for small breeds grain 
free

She suddenly experienced weakness, lethargy, pain, and a diagnosed enlarged heart. 
We were feeding her Instinct Raw Boost small breed dog food for approximately 5 years 
prior to the event.

8 Years Chihuahua Dog 4 Pound

EON‐427404 5/25/2020 2:52 Flukers grub bag turtle 
treats insect blend

My son was feeding his turtle flukes turtle treats and found a cigarette butt with Asian 
writing on it in the bag.

EON‐427393 5/24/2020 20:44 Hill's prescription diet I/d 
diet small bites

After consuming the food out of the new bag I received, became lethargic and
developed bloody diarrhea. He continued to decline and was in cardiogenic shock when 
he arrived at the vet. He ultimately had to be euthanized. Prior to this event, he had been 
in his usual state of health. I became concerned that the food might be the cause after I 
noticed our other dog refused to eat the food, which is unusual. He also had diarrhea after 
he consumed it once.

14 Years Mixed (Dog) Dog 10 Pound

EON‐427382 5/24/2020 16:24 Royal Canin Gastro
Intestinal Low Fat Canine

was fed Royal Canin Low Fat Gastrointestinal canned food since July, 2019. In late
March, 2020, he began showing vague signs of a problem, such as heavy drooling, 
occasional vomiting, and aversion to the food. In April, 2020, he became ill with HGE. 
Since he had been affected by the Hill's Vitamin D recall in 2019, we were aware of the 
symptoms associated with excessive Vitamin D, and out of an abundance of caution, we
requested that our veterinarian send a blood sample to The results do
show a high level of Vitamin D in his system (730). We also had an unopened can of the
food independently tested by There is an excessive amount of Vitamin D
present (880 IU/kg). According to our veterinary nutritionist, (Red Bank
Veterinary), the normal value for this type of food is 172 IU/kg. Copies of these lab tests
were forwarded directly to via email on May 24, 2020. We also have
photographs of lot numbers consumed, and can provide a download link for those.
(We're having trouble entering dates in the required fields below - we receive error 
messages - we'll be happy to provide accurate dates via email.)

4 Years Spaniel - King Charles 
Cavalier

Dog 16 Pound



EON‐427347 5/24/2020 0:40 Taste of the Wild Rocky 
Mountain Feline Recipe 
with roasted venison and 
smoked salmon A grain- 
free diet

My cat has been eating this food for almost an entire year with no issues. I opened the 
most recent bag I purchased and within a few days he was vomiting and had constant 
diarrhea. We took him to the vet and they suggested deworming and using a prescription 
wet food for a while, then transitioning him back to his dry food (taste of the wild). We did 
all of the above and he was much better on the wet food with no vomiting or diarrhea at 
all. Once we transitioned him back to Taste of the Wild, it all began again, leading me to 
suspect the food is causing his sickness

2 Years Mixed (Cat) Cat 10 Pound

EON‐427277 5/22/2020 19:32 Vet Works Pill Treats
Bacon Flavored Treats

The bag of Pill Treats became swollen to the point of almost bursting.

EON‐427275 5/22/2020 19:20 Blue buffalo grain-free 
limited ingredient salmon 
and potato dry dog food

I feed my three shih-tsu dogs Blue Buffalo limited ingredient grain-free salmon and potato 
dog food. Throughout at least 5% of the kibble in the 50lb bag, I noticed pin bones 
sticking out. Some were broken but many were still full sized, over a quarter inch in 
length, very firm, and sharp. Many were obscured within the kibble and hard to notice, so 
it’s possible there were more than I am accounting for. They posed an obvious danger to 
the dogs. I reported the information to blue buffalo with the lot number then discarded the 
bag.

EON‐427185 5/21/2020 20:56 Royal Canin Veterinary 
Diet Calm Formula Dry 
Cat Food
By Royal Canin 
Veterinary Diet

.
it is made in Canada yet they specifically say food bought in the USA is MADE in the 
USA. The seal is not working too. I worry it is fake or bootleg food.

EON‐427137 5/21/2020 13:48 Now
Large Breed Adult

developed Dilated Cardiomyopathy as a result of grain free food. 4 Years Pointing Dog -
German Short-haired

Dog 24.5 Kilogram

EON‐427053 5/20/2020 16:00 MED Full Spectrum 
Hemp Oil

Gave the dog CBD Oil which turned out to contain Xylitol, causing a severe adverse 
reaction. Many CBD oils apparently contain Xylitol to improve taste, even this one which 
was purchased as "okay for pets",

14 Years Shih Tzu Dog 10 Pound

EON‐427049 5/20/2020 15:24 Purina Cat Chow
Complete Dry Cat Food

Everywhere I have bought the BLUE Purina box: Cat Chow Complete Dry Cat Food in
stores here in (delis and markets) has had moths and dead bugs in it
and mold inside. Consistently since I've bought from various stores even if it says its not 
expired until next year it still has dead bugs and moths and mold in it. It is extremely 
harmful and disgusting, and i have accidentally dismissed it without fully understanding 
what it was until moths were coming out of the box and there was so much of the dead 
ones in it I was completely sure now that these purina boxes are all contaminated. I am 
glad my cat is okay and i noticed before I fed it to him, and then did a few test buying to 
check in different locations the same brand and box and it would be the same dead bugs, 
living moths and mold.

EON‐427006 5/20/2020 10:44 Natural Care + Hot Spot 
Itch Relief Spray

Natural Care + Hot Spot itch relief spray for dogs has an exorbitant amount of perfume. 
On the label, it does not list this, but only natural ingredients. When I contacted the 
company, they denied there were any perfumes in the product. I reminded them that the 
dog ingests this product when they lick or chew their fur...they do not correctly list the true 
ingredients in their product



EON‐426955 5/19/2020 16:24 100% Natural 4-inch 
Bully Sticks by Best Bully 
Sticks

Immediately after consuming bully stick, vomited entire contents of her stomach.
One treat was given on one day half an hour following her normal evening meal. The next 
day, another treat was given approximately 4 hours following her normal meal and she 
again vomited. She is otherwise healthy and does not exhibit other symptoms.

13 Years Mixed (Dog) Dog 26 Pound

EON‐426918 5/19/2020 11:5 Fromm Lamb and Lentil
Recipe Dog Food

I started feeding my dog the dog food "Fromm Lamb and Lentil" at first everything 
seemed fine but then my dog started having bouts of vomiting. He had only vomited one 
time prior to beginning this food, since starting the food he was throwing up multiple times 
a day to the point he had to be hospitalized overnight with the vet. This went on for 2-3 
weeks before I started suspecting the food was the culprit. I stopped the food one week 
ago and my dog has not vomited again.

11 Months Terrier (unspecified) Dog 6 Pound

EON‐426881 5/18/2020 23:04 Purina Friskies shreds 
wet cat food

EON‐426823 5/18/2020 13:36 Iams proactive health 
indoor weight & hairball 
care with chicken and 
turkey

EON‐426740 5/17/2020 12:04 Zignature Pork Formula 
Limited Ingredients GF 
27 lb bag

EON‐426688 5/16/2020 12:40

Zignature Trout & 
Salmon Meal Limited 
Ingredients GF 13.5 lb 
bag
Acana Appalachian 
Ranch

I wonder if there is something in the Fromm Lamb and Lentil recipe that may adversely 
affect dogs.
The first cat, has no health issues, she is a normal healthy cat. After eating
the cat food she had vomiting and diarrhea. The second cat, (She is a rescue)

2 Years Mixed (Cat) Cat 6 Pound

has Kidney disease, feline leukemia, a missing eardrum, and two tumors in her other ear. 
Despite her health issues she too is an active normal functioning cat. After wating this cat 
food she was vomiting had diarrhea and was lethargic
All three of my cats have been vomiting the food up for 2 days. has been
vomiting more than 15 times in the last 24 hours. I took the food away this morning.

8 Years Domestic Shorthair Cat 10 Pound

is at emergency vet. The other 2 cats are not throwing up as excessively.

has been on Zignature pet food for 3-4yrs. He started a cough about 6 months ago
gain about 2 months ago. On Thursday night (5/7/20) at about 9:30pm he started 

extreme heaving breathing with occasional cough. The breathing lasted all night and into 
the next morning with no real break. Went to vet on Friday at about 2:30pm in which he 
had an x-ray and showed fluid on lungs. He now has Congestive Heart Failure and is on 4 
med for the rest of his life.

Dilated cardiomyopathy was an incidental detection during an examination for an 
unrelated problem. The dog was found to have multiple, inoperable metastases and was 
euthanized. So, the DCM was not a contributor to death. However, the dog had been on a 
grain-free diet for 5 years. The food used as Acana Appalachian Ranch.

11 Years

12 Years

Poodle (unspecified)

Mixed (Dog)

Dog

Dog

23 Pound



EON‐426625 5/15/2020 15:16 Blue Healthy Aging 
Mature Cat Dry Food

On April 13, 2020 I had taken my cat to get his yearly wellness exam, where they did a 
full panel of tests. The vet said he was in excellent health and should consider switching 
him to a mature cat diet. So the next day I had gone to Petco and went with Blue Buffalo’s 
Blue Healthy Aging Mature Cat Dry Food. I slowly transitioned him into it from the food he 
was on. A few days later he began to be lethargic and a lack of appetite. Over the next 
few days he started to develop breathing problems which I had monitored by checking 
breaths per minute, Heart rate, as well as tracked his eating habits. He began to get 
worse so I took him to the vet. After several tests over several days they had concluded 
he had developed Dilated cardiomyopathy and he also had a taurine deficiency.

8 Years Bengal Cat 12 Pound

EON‐426623 5/15/2020 14:48 CANINE CAVIAR OPEN 
MEADOWS HOLISTIC

I BOUGHT CANINE CAVIAR OPEN MEADOWS FOR MY DOG AND HE’S BEEN 
HAVING REACTIONS TO IT. HE BEEN EATING POOP, NEVER HAD EATEN POOP 
BEFORE UNTIL I GAVE HIM THIS FOOD. IT CLAIMS ITS ALKALINE DIET HE 
DOESN’T HAVE ANY ENGERY WHATSOEVER, AND ON THIS FOOD HE’S HAVING A 
HARD TIME POOPING HE GRUNTS WHEN HE POOPS. CLAINS IT HELPS WITH 
ALLERGIES, IT DOESN’T HE MADE MY DOG GET ALLERGIES HE’S GNAWING AT 
HIS PAW AND GETTING REDNESS IN EARS AND BELLY. I BOUGHT THE PRODUCT 
ON PETFLOW.COM AND ALSO LET THEM KNOW THE ISSUE NO RESPONSE. I 
WANTED TO LET THE COMPANY KNOW ON THIER WEBSITE BUT, IT WOULDN’T 
LET ME SUMBIT AND INQUIRY. I BOUGHT THIS FOOD BECAUSE IT CLAIMS TO 
HAVE NO RECALLS. I AM MAD THAT MY DOG STARTED TO EAT POOP ON CANINE 
CAVIAR DRY DOG FOOD AND HE DOES NOT HAVE THE ENERGY LIKE HE WAS 
USED TO AND HE STARTED GETTING ALLERGIES FROM THIS FOOD.

4 Years Beagle Dog 35 Pound
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EON‐426616 5/15/2020 13:52 ZIGNATURE Lamb 
Limited Ingredient 
Formula Grain-free Dry 
Dog Food

Zignature Lamb grain-free alone had been my four-pack's exclusive food source since
around February 2019, for about 9 months preceding my tiny DCM-related
collapse, her collapse incident having been the weekend before Thanksgiving 2019; and 
Zignature continued on after, not yet having a Cardiologist’s dx until February 2020 – at 
which time Zignature was eliminated.
Prior to Zignature exclusivity, both Zignature AND Honest Kitchens Embark (Turkey) grain- 
free had been given regularly, for breakfast and dinner respectively.
Honest Kitchen Embark was their diet for several years and was originally accompanied 
by Merrick Buffalo & Sweet Potato grain-free for breakfast/dinner rotations until I learned 
later on that Purina bought Merrick out. At that point I gradually discontinued Merrick and 
eventually did trial-n-error with a couple other high-quality brands until I found and 
merged the kibble into the highly agreeable Zignature Lamb grain-free in earlier 2017, to 
accompany the long-time steadfast Honest Kitchen Embark grain-free for their meal 
rotations.
Honest Kitchen Embark remained a daily dinner for my four-pack until it had been 
discontinued early 2019 purely due to my personal financial strain at the time; although 
both Zignature and Honest Kitchen foods were extremely costly.
In total, Zignature was used for nearly two years only HALF the collective time while in 
meal rotation and EXCLUSIVELY for both meals daily for the last year, until we were able 
to get in to see our State’s only (wonderful) Cardiologist February 2020.
I clarify this because it appears the Honest Kitchens most likely did NOT have a role in 
this damaging food-related result; and I know in the 78+ page deep study on food-related 
DCM, these specific details seem to matter.

WMS 5/15/2020

4 Years Chihuahua Dog 4 Pound

EON‐426571 5/14/2020 22:36 Blue Buffalo Life
Protection Formula

I brought my dog to the vet for leg problems and the vet identified a heart murmur. She 
did an X-ray of the heart area and found that his heart was enlarged taking up 80% of his 
chest.

15 Years Terrier - Yorkshire Dog 13 Pound

EON‐426549 5/14/2020 17:36 Bordetella is a pure bred Chow Chow. He has always been healthy and the breeder said his
siblings are healthy too. I had to change groomers in Dec 2019. The new one required

to have bordetella. (He recd IM bordetella one time in 2011, but hasn't had it again
since he is never boarded.) My vet gave him intranasal bordetella on 12/27/2019. For 
three days he barely ate, so I had the vet check him but nothing was wrong. I have dealt
with continual anorexia since then, and about 3-4 weeks ago, started roaming the
house at night and trying to find a place to shelter. This continued until I had to have the 
vet order Xanax so I could get him to sleep. Lately, he is starting to walk for hours around 
the house. I have had him back to the vet two times and they say he is getting dementia. 
He has been on Xanax twice a day and started Anipryl 15 mg every day this morning. He 
eats a can of dog food about every other day and I am slowly watching the dog I used to 
have disappear. I know he is almost 12 years old, but all of this started after he was given 
the bordetella intranasally.

11 Years Chow Chow Dog 56 Pound



EON‐426527 5/14/2020 14:36 Purina Fancy Feast 
Poultry & Beef Classic 
Pate Collection

On Thursday night 7 May 2020, our cat at a 3 oz can of the product. He didn't eat and 
slept much of the time over the next several days. He took several trips to the vet and 
they ultimately suspected enteritis and began treating him with antibiotics and steroids. 
We spent several hundred dollars and shed some tears but now, almost a week later, 
he's doing much much better. We have no direct evidence that his canned cat food was 
the cause but it was the last thing he ate before he got sick and he would not eat that 
brand of cat food again, even when he was feeling better and resumed eating. So to be 
clear, we make no accusations and make no demands, we only want to make a record of 
this so that if there is a problem, it can be corrected.

8 Years Siamese Cat 13 Pound

EON‐426499 5/14/2020 12:40 Hound and Gatos the 
original Paleolithic pet 
food company Beef 
Complete Meal for Cats

Started feeding cat hound and gatos dry and wet cat food for about one month (around 
March 20th 2020), Mia became lethargic, nauseous, and lost her appetite. Took her to the 
vet a few days after noticing (symptoms started around April 22nd and scheduled her an 
appointment for April 25th) her urination increasing. Vet recommended stopping the new 
food, and I did immediately. Went back to original food of Purina proplan “savory adult” 
dry food. The vets diagnosis was beginning stages of renal failure and possible UTI. (b) (6)

was prescribed 2 antibiotics and subcutaneous fluids to be given twice daily. We went 
back to the vet 2 weeks later to find out her tests results are nearly the same and now we 
are continuing the two antibiotics and subcutaneous fluids for another 2 weeks and will 
recheck her in 3 weeks

2 Years American Shorthair Cat 7.2 Pound

EON‐426476 5/14/2020 9:36 Dick Van Patten's 
Natural Balance Chicken 
& Liver Pate Formula

My cat (b) (6)was in perfect health condition prior to us feeding him a new batch of 
Natural Balance canned cat food (Chicken & Liver Pate Formula). He has been eating 
this brand/flavor of cat food for years with no issues. However, hours after eat this food 
this time, he became lethargic, looks in pain and unwilling/unable to move around. He 
also would refuse to eat. Not knowing what went wrong, we took him to vet, who did a 
blood test which showed elevated kidney and liver statistics. He had to be sent to an 
animal ER and was given IV fluids among other treatment for 3 days, costing us about 
$5k in medical bill. 

A few weeks after his recovery, we fed him again 1/4 of a can of this same brand/flavor of 
cat food. Although not having as severe of a adverse reaction as the first time, we did 
observe again a loss of appetite and diarrhea. At that point we are starting to suspect the 
issue lies in this particular food that he had.

Several more weeks have passed and last night we fed him 1/2 cans of this Natural 
Balance Chicken & Liver pate. In the morning we observed that he vomited multiple times 
over night, and now is again lethargic, looks in pain, refuse to eat and is just lying in a 
corner. After three separate occasions of issue, and the only common theme being that 
he had some of this brand/flavor of food, we are fairly certain something is wrong with this 
particular batch of food that we purchased. We urge FDA to take immediate action to 
inspect this particular brand and batch of food. I have plenty of unopened cans available 
and I welcome FDA to contact me to address this issue as soon as possible.

10 Years Domestic Shorthair Cat 14 Pound
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EON‐426392 5/13/2020 15:36 Purina ProPlan
Veterinary Diets Gentle 
Snackers

After feeding the treats, develops an urgent, loose, watery diarrhea which ceases
after we stop feeding her the treats. We have tried this about 3 times now.

3.8 Years American Pit Bull 
Terrier

Dog 51 Pound

EON‐426341 5/13/2020 10:36 Snappy Tom Lites real 
fish real cats tuna and 
pumpkin

I found a piece of a plastic looking like object in a tuna pumpkin flavored canned food. I 
took pictures of it and the can. It is big and not very hard,but cats would choked on it.

EON‐426210 5/11/2020 22:24 Fromm’s Gold Adult Started dog on Fromm’s Gold adult. After about 2 weeks she developed very bad 
diarrhea and some vomiting. Stool tests were negative for parasites. After one week of a 
bland diet the diarrhea and vomiting stopped. Started dog on Fromm’s Gold adult again. 
Then after about 2 weeks she again started having diarrhea and vomiting. She also would 
no longer eat the food. She is currently recovering and on a different food now that she 
eats with no issues. We would appreciate having the Fromm’s Gold adult tested to see if 
the food had issues such as salmonella or ecoli. She may also just have an intolerance to 
the food.

14 Months Schnauzer - Giant Dog 65 Pound

EON‐426163 5/11/2020 16:24 Nutra Thrive I purchased a total of 4 jars of Nutra Thrive, a dog supplement, from Ultimate Pet 
Nutrition. After several telephone calls with representatives from Ultimate Pet Nutrition I 
have confirmed the following. All jars being sold were made in December, 2018. Even the 
company says that the product has a life of 18 months. I just received an email from 
Ultimate Pet Nutrition, urging me to buy up to 6 jars of Nutra Thrive at a discounted price. 
I just spoke to a supervisor at Ultimate Pet Nutrition. He confirmed that if I bought 6 jars, 
at least 5 of the jars would be beyond the life of the product. He also confirmed that the 
jars are still from December, 2018. Apparently no newer jars have been made. This is 
dangerous for all dog owners.

EON‐426114 5/11/2020 11:40 Taste of the Wild Prey 
Trout Dog Food

Has been on grain free his whole life, started having shortness of breath, wheezing and 
coughing at night in mid-April 2020.

3.3 Years Shiba Inu Dog 19.2 Pound

EON‐426066 5/10/2020 20:32 Taste of the wild Prey slowly started getting lethargic not running, not walking for her walks not being
able to go for rides. Fast heart beat. Panting, we had her in several times but nothing 
showed up. She even had a heart X-ray right around the time we put her on it. And it was 
normal. Anxiety, uncomfortable moving from spot to spot. Now it has moved into enlarged 
heart, and the vet said it could be the dog food. She is now coughing, and cannot stand, 
and incontinent and cannot. Tolerate the meds. She is dying.

10 Years Collie - Rough-haired Dog 45 Pound



EON‐426061 5/10/2020 18:44 PURINA Cat Chow 
Naturals
With Added Vitamins 
Minerals & Nutrients
ORIGINAL

My cat only eats one kind of food: Purina Cat Naturals (Original). Within days of 
purchasing this product, she became very low-energy and had a bit of a fever, and I 
thought it may have been a regular cold. About a month ago however, she suddenly 
started vomiting and had very lose stool. This was accompanied by a higher fever and 
lethargy. Since then, about every 1-2 days, she has a recurring fever and is too lethargic 
to stand up. My family member who lives in a separate household has two cats that have 
experienced the same symptoms during the same time period. This is occurring during a 
"stay at home" quarantine, so there are virtually no contaminants being brought into our 
homes, and the three cats have not come in contact with each other. The only common 
thread is the brand of food they are all eating: Purina Cat Naturals (Original). Each cats' 
symptoms have remained in a recurrent status, without showing any improvement or 
further deterioration, however as pet owners we are very concerned.

10 Years Mixed (Cat) Cat

EON‐426048 5/10/2020 13:04 Purina fancy feast 
chicken feast classic 
pate chunky roasted.

My cat started vomiting and bleeding from her mouth after a few days on this food. Then 
she died.

12 Years Mixed (Cat) Cat

EON‐426029 5/10/2020 2:32 Orijen senior biologically 
appropriate dog food

Fed orijen senior grain free dog food for 1 year and(b) (6)developed a heart murmur and 
started coughing. Took him from the vet to a cardiologist and they diagnosed him with a 
very enlarged heart induced by his grain free diet dog food. He is currently undergoing 
ongoing medical treatment for his heart with regular check ups every 4 months.

11 Years Chihuahua Dog 11 Pound

EON‐426026 5/9/2020 23:56 Merrick limited ingredient
diet grain free

 We switched
(b) (6)

to, Merrick, grain free diet after he developed what was likely a grain 
allergy. On April 7 he developed a slight cough. We assumed it was allergies or a cold as 
his appetite was still normal as well as his demeanor. On April 14 after a normal night 
(walk, dinner, playtime) he dropped dead from a heart attack. Without a full autopsy the 
vet could not definitively state DCM but based off the cough and the situation she said it 
was highly likely

10 Years Boxer (German 
Boxer)

Dog 80 Pound

EON‐426014 5/9/2020 18:48 Blue Wilderness Salmon 
Recipe

The last three cans of Blue Wilderness Salmon Recipe (12.5 oz) wet cat food have been 
contaminated with foreign objects. They are food items—two pieces of carrot and a whole 
pea—but they are not listed in the ingredients. The UPC is 40243 11811 and the lot 
information is 20220424U 19:00 61WS2H. I have photographs of one of the foreign 
objects and the can should you require them and have kept the can containing a piece of 
carrot. The other cans were discarded.
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EON‐425990 5/9/2020 14:00 Purina Fancy Feast 
seafood classic pate 
collection

Woke up to puke all over the house and 3 of the cats lethargic not wanting food and 
sleeping for
The entire day. Was afraid they were dying. Ages range from 1 yr old to 16 yrs old. This 
happened before with
Purina friskies, now fancy feast. Cats still not eating well and not sure if its just the canned 
Or also the dry food. I dont know what is safe. After reading other reviews on consumer 
affairs
This is a wide spread problem, starting from jan 2020 until may 2020. Different foods, 
same
Results. It seems likely an ingredient used in all these brands ( taurine from china for 
example) is the cause.
Most report a difference in the look, and smell of these products. I am quite afraid. Please 
investigate
This.

Domestic 
(unspecified)

Cat

EON‐425985 5/9/2020 11:44 Zignature Duck Formula Dog came in for a physical, doctor found a heart murmur on auscultation. Performed an 
echocardiogram and found DCM of the left ventricle. Put the dog on Vetmedin.

8 Years Pointing Dog -
German Short-haired

Dog 58 Pound

EON‐425979 5/9/2020 10:04 Purina Gati Sabores 
Caseros Completo y 
Balanceado (no indica 
edad o rango)

Adquirí alimento para gatos adultos marca Purina Gati, este tiene mal olor y aspecto, 
aparecieron parásitos intestinales en sus fecas vivos (vermes planos) 2 días después de 
su ingesta, teniendo planes de desparasitación interna vigente y al día, además de sus 
vacunas. Además presentó una perdida de peso considerable (300 gramos en 2 días). 
Aún mantengo su empaque original.

4 Months Domestic Shorthair Cat 2900 Gram

EON‐425950 5/8/2020 20:20 American Journey Presented for investigation of heart murmur and recent episode of CHF. Assessment at 
the COVE on 4.24.2020: DCM and left CHF. Pt has been on American Journey diet.

2 Years Doberman Pinscher Dog 34.6 Kilogra 
m

EON‐425847 5/8/2020 16:04 Ziwi Peak Gently Air 
Dried Beef Recipe

The patient developed iatrogenic hyperthyroidism (elevated total T4, free T4) secondary 
to the raw food diet (thyroid tissue was present in the raw food).

3 Years Pinscher - Miniature Dog 19.8 Pound

EON‐425807 5/8/2020 13:04 Natural Balance Chicken
& Liver Pate Formula

began vomiting repeatedly the afternoon of May 7. Eventually, she was only
vomiting up clear mucus-like material and then foaming at the mouth. She began hiding 
and was shaking. I took her to the emergency vet, where they found that she had very 
high creatine levels (not consistent with her clinical presentation), elevated liver levels, 
and dehydration.

3.5 Years Domestic Shorthair Cat 9 Pound

EON‐425806 5/8/2020 13:04 Natural Balance Chicken
& Liver Pate Formula

began vomiting repeatedly the afternoon of May 7. Eventually, he was only
vomiting up clear mucus-like material and then foaming at the mouth. He began hissing 
and then started hiding. I took him to the emergency vet, where they found that he had 
very high creatine levels (not consistent with his clinical presentation) and was 
dehydrated.

3.5 Years Domestic Shorthair Cat 9 Pound

EON‐425757 5/8/2020 10:24 Ol' roy complete nutrition 
Tbone& bacon

after eating ol roy misty started screamed out in pain, was gagging,crying and vomiting. 8 Weeks Shepherd Dog - 
German

Dog 20 Pound



EON‐425502 5/7/2020 13:40 Redford Naturals Limited 
Ingredient Diet Grain 
Free Large Breed Lamb 
& Sweet Potato Recipe, 
Blue Buffalo Blue 
Freedom Dog Food 
Grain-Free Adult Chicken

My dog had been given Blue Buffalo chicken and rice for years. I switched her over to the 
Grain-Free option about 5 years ago. She has always been in great health, healthy coat, 
very active. Then I switched her to another Grain-Free Option Redford Naturals Grain 
Free Lamb and sweet potato. She was on grain-free for a total of 5 years. She had 
slowed down but I thought it was due to old age. Then she got the dreaded cough. I took 
her in thinking it was kennel cough, did an xray of her heart to find her heart was x4 the 
size it should be. I took her to a specialist to get an ultrasound to infact confirm she had 
Dialated Cardiomyopathy, Atrial Fibrilliation, Congestive Heart Failure, Grade 3/6 Murmur 
and possible taurine deficiency. We got that diagnosis on April 15th. Just 15 days after we 
went into her normal vet to get X- Ray. She passed on (b) (6) -as she had gotten to the 
point couldn't move 2 feet without being out of breath and having to lay, could barely 
breathe laying on her side and was overall miserable and exhausted. Just 2 months prior 
she was jumping and running into our pool. This is 1 month exactly after finding out about 
this horrible new. Heartbreaking to say the least. I would love for all grain-free food 
options to be ripped off the shelves. I cannot bear to know anyone else has to go through 
the same thing we did. My sweet dog was so active and healthy-- went on walks everyday 
all of her life, was well taken care of-- the sudden decline was startling and heartbreaking. 
We gave her that food because we were lead to believe it was 'the best' for her. We 
thought something like duck or lamb would also be 'the best' as it sounded more healthy. 
Come to find out Chicken and Rice is just what they need and these boutique diets are 
not one bit.

12 Years Retriever - Golden Dog 50 Pound

EON‐425437 5/7/2020 1:40 Sheba Perfect Portions 
Multipack

Immediately after eating the cat food, (b) (6)threw up. This happened twice. 9 Years Domestic Shorthair Cat 10 Pound

EON‐425428 5/6/2020 22:44 Halo Small Breed Adult 
Dogs Holistic Chicken 
and Liver Recipe

My dog was recently diagnosed with DCM, which was concerning because he has never 
had heart issues in the past. We've been feeding him HALO dog for for years without any 
problems up until the last year. I spoke to a woman who breeds Japanese Chins and she 
told me to stop feeding both of my dogs HALO dog food immediately because of how 
terrible its ingredients are for dogs. I am terrified for my dog, and I'm absolutely horrified 
that grain-free dog food brands can so blatantly cause such dangerous health issues.

10 Years Japanese Chin 
(Spaniel)

Dog 8 Pound

EON‐425410 5/6/2020 18:36 Purina beef with sweet 
potato grain free.

I noticed (b) (6)had lost energy and was not wanting to play with our other dogs. She 
coughed a lot, wanted to sleep so much more and was not herself at all. We moved and I 
noticed it even more after a week of boarding during the move. I really knew then how 
different she was.

6 Years Plott Dog 60 Pound
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EON‐425377 5/6/2020 15:04 Merrick Grain Free Real 
Chicken + Sweet Potato 
Recipe

My dog has been eating a grain-free diet (Merrick Grain-Free Chicken and Sweet Potato) 
her entire life. She has been diagnosed with a heart murmur, an enlarged heart, and 
pancreatitis. She now has to take medications to hopefully keep her symptoms (coughing, 
decreased energy, vomiting, exercise intolerance) in-check. She was previously a 
happier, healthier, more energetic dog. Our veterinarian recommended switching to a 
different, grain-inclusive diet. For the last couple of months, my dog has been eating Blue 
Buffalo Life Protection Small Breed Senior Chicken and Brown Rice formula, but I plan on 
switching her to something like Purina. I thought I was giving my dog a very healthy diet 
by purchasing these brands, but I was wrong. Now, with a possible link to heart disease 
and grain-free diets, I, like many other pet owners, believe my dog has been hurt by 
consuming a grain-free diet.

10 Years Mixed (Dog) Dog 18 Pound

EON‐425375 5/6/2020 14:56 Diamond Naturals. Large 
Breed Adult Dog Chicken 
& Rice Formula, 
Diamond Naturals Large 
Breed Adult Dog Chicken 
& Rice Formula

Dogs were fed this food and developed vomitimg and diarrhea. The food was stopped 
and dogs fed rice and chicken. Symptoms stopped. A few days later a different bag of this 
same food was started with all the dogs becoming ill. Vomiting and diarrhea.

5 Years Leonberger Dog 150 Pound

EON‐425354 5/6/2020 12:24 Purina Friskies Gravy 
Pleasers 48 cans

has normal stools on wet foods by other manufacturers but on the Friskies Gravy
Pleasers, especially Beef with Gravy, she has flatulence and diarrhea. She even has 
howled like she was in pain once when it has opened.

I had been having problems with (male) having problems with diarrhea for over a
year while feeding this food but thought it was Inflammatory Bowel Disease. He also has
Hyperthyroidism. He passed away in

.
which I assumed was from that disease. I

had been feeding and another cat a different msnufacturers food until last week
when I switched back to this. That is when I noticed the stool change.

I have a third cat, (female), who I am unsure is having issues.

18 Years Domestic Shorthair Cat 9 Pound

EON‐425293 5/5/2020 22:12 Daimond Naturals Adult 
Dog Lamb Meal Rice 
Formula

We opened a new bag of dog food. He ate it for the first day then did not eat. We dumped 
it and then he ate again. We went on vacation, but had someone taking are of him. He 
stopped eating for multiple days. They dumped out his food and he would eat a little bit. 
They bought dog treats and he started eating a little bit. When we came home he was thin 
and not eating and stumbled when he tried to walk. He would lap at water and not really 
drink. His stools were really dark. Vet said he looked as if he had been poisoned and 
gave him a shot and medication. He started improving and was eating dog treats and 
peanut butter, started introducing the dog food back into his diet, he then went backwards 
and passed away. Symptoms were blood in his water dish, blackend stools.

4 Years Collie - Border Dog 45 Pound



EON‐425146 5/5/2020 15:08 Wellness Dog Food: 
Senior Deboned Chicken
& Barley Recipe

 
I have an eleven year old dog that I’ve been feeding her Wellness Dog Food: Senior 
Deboned Chicken and Barley Recipe for a few months now. And for a few months, I 
noticed that her stools had white specks that looked like tapeworm deposits. I was 
concerned, so I took my dog to the vet and they treated her for tapeworms. However 
weeks later, her stools still had white specks, that again aligned with tapeworms deposits. 
So I then took my dog to the vet and she got treated for it again. Two months later, she 
still had white specks in her stools. Again, I took her to the vet and now the vet 
recommended a monthly dose of Interceptor to treat her tapeworms. 

Fast forward to a week ago, I noticed my dog didn’t have much appetite and she would 
spit part of her kibble out. And that’s when I found out that her kibble had white specks 
that looked exactly like the tapeworm deposits. Whatever is in her kibble was indigestible. 
I stopped giving her Wellness and switched her diet and now her stools are normal. No 
more white looking tapeworm deposits. 

Can you please look into this? Did anyone file a complaint about this? Did anyone have 
the same experience with their dogs? My dog had to get unnecessary vaccines and 
ingest antiparisitic meds as a result of this. It was costly, and this affected her health. 
Hopefully this won’t cause her any long term health issues. I still have the bag and kibble 
in it.

11 Years Chihuahua Dog 11 Pound

EON‐424901 5/4/2020 7:56 Kirkland Signature 
Nature's Domain Salmon 
meal and sweet potato 
formula for cats

Submitted as RFR EON-424742. CVM Resubmitting as PFR. 

Our veterinary practice has recently incontered two seperate households that have been 
feeding this particular food to their cats and it is causing vomiting, diarrhea, and all 4 cats 
have had evidence of hypercalcemia on their labwork. 

All grain free diets should be pulled from the market due to risk of atypical dilated 
cardiomyopathy and now this new finding of hypercalcemia.

Unknown Cat

EON‐424890 5/4/2020 1:52 Purebalance Grain Free 
Small Breed Chicken & 
Garden Vegetables

(This is a past event. Someone told me I should of reported here.)
I purchased Pure Balance Grain free small breed dog food from Walmart. He ate a small 
amount and started acting weird shortly after. He fell over a few times and acted very sick 
but after a while he acted like nothing happened. I thought maybe he was bit by 
something outside when we were going potty. he ate it again after not eating it for a while. 
I wasn’t home and my spouse called me and said (b) (6)was acting really weird and acting 
confused. I came home He started falling again after getting really excited. His eyes kept 
moving strange. He was fine for a while after But one day had trouble trouble breathing. 
He peed on himself and there was blood then he gasped for air and passed away

6 Years Chihuahua Dog 4 Pound

EON‐424863 5/3/2020 16:56 Blue Buffalo Life 
Protection Formula Adult 
Dog Lamb and Rice

Diagnosed with a heart murmur 5/2/20. Vet notified me of DCM not typically related to this 
breed; Giant Schnoodle. Fed Blue Buffalo lamb and rice. Need further testing to 
determine damage to heart.

8.5 Years Schnauzer - Giant Dog 55 Pound
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EON‐424743 5/2/2020 8:40 Blue Buffalo Life 
Protection Formula with 
LifeSource Bits Large 
Breed Adult Chicken and 
Brown Rice Recipe

Lower portion of my Blue Buffalo dog food bag of feed filled with mold

Generated at Fri Jun 10 09:50:26 EDT 2022 by Palmer, Lee Anne using JIRA 6.1.3#6158-sha1:unknown. 
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