
  
    

  
 

  
    

  

 

 

    
 

  
  

 
    

  
 

   
   

  

Limitations: The adverse event and product problem reports contained in this record are not 
necessarily causally related to (caused by) the reported product, nor do they mean the product 
was defective. Consumer complaints involving animal foods are received by FDA through 
voluntary reporting systems. Not all reports undergo follow up actions by FDA; however, each 
report received is important to FDA as part of our ongoing surveillance efforts related to pet 
food safety. Trends in reporting can provide an early warning of emerging safety issues of 
concern. 

Other limitations: 

• For any given report, there is no certainty that the reported pet food caused the adverse 
event. The adverse event(s) reported may be more related to an underlying disease, 
condition, or concomitantly administered medication. 

• The report narratives are provided in the form in which we received them, the quality of 
the information provided about the adverse event/product problem is dependent on 
the quality of the information received from the veterinarian and/or pet owner. 

• Adverse event report numbers should not be used to calculate incidence rates or 
measures of relative risk. It is not data from a controlled study, and there is no accurate 
way to know the true size of the population exposed to a product, nor the true 
population affected with an adverse event. 

• Adverse event data should not be used to compare the safety of different products. 
Many factors can influence reporting, and products that are more widely distributed or 
sold in greater volume may have more reporting than those with limited distribution or 
sales. Products for which there has been recent publicity may experience more 
reporting for a period of time afterwards. Underreporting is also common with adverse 
event reporting systems. 



Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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Displaying 2213 issues at 10/Jun/22 09:43 AM. 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON-386409 4/30/2019 16:24 Pure balance chicken and rice 
grain free 

I started my dog on a diet of grain-free food. The name of the food was Pure Balance. 
And within six months he ended up with DCM and passed a month after dx 

4 Years Rottweiler Dog 110 Pound 

EON-386402 4/30/2019 15:28 ACANA Senior Took dog for annual vaccinations. Mentioned that he seemed less in activity (which I 
figured was due to him getting older) and that he was coughing a number times a day. 
Vet listened to his heart and heard a murmur. A cardiac ultrasound was performed 
and a diagnosis of advanced dilated cardiomyopathy was confirmed 

10 Years Retriever - Labrador Dog 92 Pound 

EON-386384 4/30/2019 13:52 abound grain free salmon and 
sweet potato 

we switched our dogs from luvsome salmon to abound salmon and sweet potato grain 
free over a 10 day period. we started second bag when my female 3 yrs old started 
vomiting everywhere, took her off food and it continued, took to vet and diagnosed 
with pancreatitis, 1700.00 dollars later off dog food and doinq well, our older dog 
started not getting up to potty anymore, put down . > our valley fever dog 
started vomitirt ng ~TT~and ~· the QJnS onl 1. he is now off food, may need to be put 
down, he i~ ~ 3 yrs old now exhibiting loss of appetite also, took all dogs 
off the food . i have sustained over 2000.00 dollars in vet bills and even my 
valley fever dog was doing well previous to this. i believe i have lost one dog already 
from this dog food, may be losing another soon due to it. 

b 6 
16

~b) 

(b) (6}
5(b)C[(b) (6)i

3 Years Cattle Dog 
(unspecified) 

Dog 47 Pound 

EON-386365 4/30/2019 12:48 whole hearted beef stick for 
dogs 

Petco claims they do not use any ingredients from China, this is not the truth. They 
are adding supplements from China to their treats Whole Hearted Beef sticks. I called 
them to find out the source of the product and was told their supplements come from 
China, Chile, etc because they cannot get them in USA. I go out of my way to not 
purchase products from other countries because of the many tainted products that 
cause death to dogs, etc. They are tell ing the truth. I wonder what other products that 
they are stating that they do not use anything other than USA. 

1 of641 



   

  Key Created Product Name Age WeightDescription WeightSpeciesBreedAge UOM UOM 
EON‐386358 4/30/2019 11:32 Kibbles 'nBits Bistro I recently incurred a $400 vet bills after rushing my 9 year old >10lb jack russel terrier 

 to an emergency vet after consuming kibbles n' bits wet food. I purchased the 
food (3 cans) since his teeth are in poor shape and i wanted to give him a break from 
dry food. I have other dogs on the same dry food he was on before and after the 
kibbles and bits and they exhibited no symptoms. He was the only dog to get 
symptoms and the only one who consumed the kibbles and bits. after the first day he 
consumed the kibbles and bits he was falling down the stairs, and the second day he 
ate it, he began dragging his back legs behind him. I rushed him to the emergency vet 
and they told me they were unable to test for that drug but that it would cause those 
same symptoms. They said he also could have slipped a disk in his back. I believe it 
is highly likely that this condition was caused by the food since after 9+ years of no 
such symptoms he only exhibited them during the two days he consumed this food. I 
also believe that even a small amount could hurt him due to his age and weight. After 
doing some research I found that the same food (UPC listed by FDA) had previously 
been recalled due to pentobarbital for causing these exact symptoms. 

(b) (6)
9 Years Terrier - Jack Russell Dog 10 Pound 

I contacted Kibbles and Bits and requested they cover the vet bill and had the vet 
submit them all the information but they refused. They claim this must have been a 
coincidence. They also initially offered to have the food tested for me and then later 
refused. I have worked in quality assurance in the animal feed industry for 6+ years 
and find this handling of my complaint unacceptable. 

EON‐386346 4/30/2019 10:04 4health Untamed Open 
Highland Recipe lamb and 
lentil formula 

Severe dilated cardiomyopathy with secondary biventricular congestive heart failure. 
Unusual breed/age for primary dilated cardiomyopathy. Nutritional cardiomyopathy 
related to boutique brand, grain-free diet is suspected based on cardiologist 
investigation (I am cardiology resident and performed the echo/evaluation). Has 
received 4Health Untamed Open Highland (lamb and lentil formula) nearly lifelong (at 
least 2 years). 

2 Years Shepherd Dog -
German 

 Dog 30 Kilogram 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  2 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐386319 4/29/2019 19:00 Waggon Train chicken jerky 
treats 

Patient History: 
1. Polyuria/dipsia since puppy 

2. Urinary incontinence 
3. Diarrhea when fed human food 

Current Therapy: 
1. Amoxicillin 500mg capsules: Give 2 capsules orally every 12 hours. 

2. Hexachlor shampoo 

Presenting Concern: is a 8yo, MI, English Mastiff that was presented to the
internal medicine services at  on 4/17/19 for further evaluation of urinary

incontinence and polyuria and polydipsia. The owner reports that has drank an 
excessive amount of water since he was a puppy. He has a history of inappropriate

urination for 2.5 years which has progressed over the last 2-3 weeks. (b) (6)
was 

eating Waggon Train chicken jerky treats. 

(b) (6) 
 (b) (6)

(b) (6) 

rDVM diagnostics: 
4/16/19: CBC, chem: GLOB 4.8, UA 1.011, RBC, WBC, trace proteinuria, glucosuria 

Physical Exam: temp 101.8F, HR 128bpm, RR panting, wt 170lbs 
Body Condition: 7/9 

EENT: Clear OU. Clear AU. No nasal discharge. 
Mouth/Teeth/Gums: Mucous membranes pink and moist. Capillary refill time <2. No 

significant periodontal disease or oral pathology. 
Heart/Cardiovascular: Heart auscultation within normal limits (no murmurs or 

arrhythmias). Strong pulses. 
Lungs/Trachea: Eupneic. Normal bronchovesicular sounds (no crackles or wheezes). 

No cough elicited on tracheal palpation. 
Lymph nodes/Thyroid gland: Peripheral lymph nodes (submandibular, pre-scapular, 

axillary, inguinal, and popliteal) all palpate normally and are symmetrical. 

8 Years Mastiff Dog 160 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  3 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

GI/Abdominal Palpation: Normal abdominal palpation. 
Musculoskeletal: Muscles are in good condition. No lameness noted. 

Nervous System: BAR. Ambulatory x 4. No significant findings. 
Skin/Haircoat: Alopecia on head. 

Urinary/Reproductive: No significant findings. 

Diagnostic Summary: 
1. Abdominal ultrasound: 

Urinary bladder: The urinary bladder contained a mild amount of anechoic fluid. 
Urinary bladder wall appeared moderately thickened measuring 8.7 mm. A mild 

amount of hyperechoic gravity dependent debris was identified in the urinary bladder. 
Prostate: The prostate appeared mildly enlarged with normal echogenicity measuring 

3.16 cm x 4.44 cm. 
Testicles: The right testicle appeared normal in appearance in size measuring 1.92 
cm x 3.54 cm. The left testicle appeared normal in size and echogenicity measuring 

1.45 cm x 3.66 cm. 
Gall bladder: The gallbladder contained a moderate amount of anechoic fluid. 

Liver: The liver appeared normal in size and echogenicity. 
Spleen: In the body of the spleen a heterogenous, cavitated mass was identified 

measuring 3.25 cm x 4.73 cm. This mass appears to distort the splenic capsule. The 
rest of the spleen appeared normal in size and echogenicity. 

Kidneys: Cortical medullary distinction of the left kidney appeared normal. The left 
kidney measured 8.8 cm. Cortical medullary distinction of the right kidney appeared 

normal. The right kidney measured 9.09 cm. 
Adrenal glands: The right adrenal gland appeared normal in size and echogenicity 
measuring 6 mm. The left adrenal gland appeared normal in size and echogenicity 

measuring 5.9 mm. 
Large intestine: The colon contained echogenic material. Colonic wall layering and 

thickness appeared normal. 
Stomach: Stomach appeared moderately distended with gas. Gastric wall layering 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  4 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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and thickness appeared normal. 
Small intestine: Jejunal wall layering and thickness appeared normal measuring 3.7 

mm. Duodenal wall layering and thickness appeared normal measuring 4.1 mm. 
Pancreas: The pancreas appeared normal in size and echogenicity. 

Effusion: Not identified 
Lymph nodes: Enlarged abdominal lymph nodes were not identified. 

CONCLUSION: 
1. Cystitis 

2. Urinary bladder debris 
3. Prostatomegaly: Rule out benign prostatic hyperplasia 

4. Heterogenous, cavitated splenic mass: Rule out neoplasia versus less likely benign 
RECOMMENDATIONS: Thoracic radiographs are recommended. An FNA of the 

splenic mass may be helpful
(b) (6) : 

Voice recognition software was used to dictate this report. Every effort has been 
made to correct for grammatical and spelling errors. Please contact me directly if you 

detect errors in the report or if further clarification is required. 

2. Thoracic radiographs: The heart appeared normal in size. There was a mild 
bronchial pattern is present which is likely a age related finding. Final report pending. 

3. Urinalysis: pending 
4. SDMA: pending 

Clinical Assessment: 
1. Polyuria/polydipsia 

2. Urinary incontinence 
3. Splenic mass 

4. Glucosuria 
5. Cystitis, suspect urinary tract infection 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  5 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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Causes of increased drinking and urination include but are not limited to a urinary 
tract infection, chronic kidney disease, Cushing disease (excessive steroid production 
from the adrenal glands), psychogenic polydipsia (excessive drinking from boredom), 

etc. An SDMA was submitted to the lab to evaluate for early kidney disease. The 
abdominal ultrasound revealed thickening of urinary bladder which may be secondary 

to a urinary tract infection. Amoxicillin does not penetrate the prostate. Therefore, it 
was discontinued and marbofloxacin was implemented. Glucose was present in the 

urine which may be secondary to insult to the kidney from eating chicken jerky. 
Recheck urine was submitted to the lab to evaluate for persistent glucose in the urine. 

If persistent glucose in the urine is present, additional recommended but be made 
pending a conversation with the FDA. 

Abdominal ultrasound revealed a mass associated with the spleen. There is concern 
that the splenic mass may be neoplastic (cancerous). Thoracic radiographs were 
performed to evaluate for spread of cancer. Overt cancer was not identified. Two-
thirds of masses associated with the spleen are cancerous and 2/3s of cancerous 

masses associated with the spleen are hemangiosarcomas - cancer associated with 
the blood vessels. Masses associated with spleen can rupture with subsequent blood 

filling in the abdomen. Clinical signs would include lethargy, collapse, pale (white)
gums, etc. If these clinical signs are noted, would need to be evaluated 

immediately, as rupture of the spleen can be a life threatening disease. Unfortunately, 
the prognosis is considered poor. A needle aspirate was not performed today 

because the mass appeared cavitated. Surgery would be needed to remove the 
spleen. 

(b) (6)

Additional Diagnostic Recommendations: none 

Current Plan: 
1. Marbofloxacin 100mg tablets, #35 (antibiotic): Give 2.5 tablets orally every 24 hours 

for suspected urinary tract infection. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  6 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key 

EON‐386301 4/29/2019 16:12 PureVita Venison & Red Lentils 
Grain-Free Dry Dog Food, 
NutriSource Adult Chicken and 
Rice formula 

Patient presented to rDVM in March of 2019 for acute onset of a non-productive 
cough, exercise intolerance and decreased appetite. Patient was diagnosed in CHF 
secondary to DCM - suspect diet-related. Patient was placed on lasix, pimobendan 
and taurine. Taurine levels prior to supplementation was WNL. 

2.6 Years American Pit Bull 
Terrier 

Dog 32 Kilogram

EON‐386224 4/28/2019 17:24 Nudges Natural Dog Treats 
jerky cuts made with real 
chicken 

I gave our Jack Russell less than a tablespoon of Nudges jerky cuts made with real 
chicken 

14 Years Terrier - Jack Russell Dog 14 Pound 

upc 031400063074 
pm# 99051159/026201-2313 

EON‐386223 4/28/2019 16:56 Pup-Peroni original beef flavor Dog vomited multiple times , stumbling around with disorientation, vision loss, rapid 
heart rate, motor control loss and balance loss. 

13 Years Terrier - Fox 
(unspecified) 

Dog 20 Pound 

EON‐386155 4/27/2019 11:52 Purina Friskies Pate Our cat started having serious issues with extreme diarrhea and projectile vomiting 
after eating from a case of Purina Friskies Pate (canned cat food). The vet could find 
nothing wrong with him, so we tried a different case to see if he was reacting to the 
food. The same thing happened. Unfortunately, I didn't realize until afterward that both 
cases came from lot number 1159. While researching the issue online, I discovered 
numerous cases of people having pets with similar violent reactions after feeding 
them from cartons in the 1559 lot. His symptoms disappeared almost immediately 
after we switched to a completely different brand of canned cat food. 

12 Years Domestic Shorthair Cat 7.5 Pound 

Created Product Name Description 

2. Discontinue amoxicillin 

3. Monitor for vomiting, diarrhea, lethargy, collapse, pale (white) gums, etc. If noted, 
please seek veterinary attention. 

4. I will update you with the pending diagnostics tomorrow. 

5. A urine culture is recommended one week after the zeniquin is finished. This can 
be performed with your veterinarian or myself. 

ADDENDUM: The urinalysis revealed USG 1.024, bili 1+, glucose trace, neg ketones, 
blood 2+, pH 7.5, protein 3+, WBC 50-75, RBC 30-50, rare rods present. A urine 

culture negative. 

AgeAge UOM 
Breed Species WeightWeight 

UOM 
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EON‐386113 4/26/2019 16:28 ACANA Meadowland Formula 
Grain Free Dry Dog Food 

Presented to the for evaluation of tachypnea and 
lethargy on at 6:23 pm. On , the owners heard him gagging, then 
progressed to panting and breathing heavily over the next 48 hrs. On  (b) (6) 

would not eat and ambulate,and was then brought to  was in 
cardiogenic shock and needed rapid stabilization with mechanical ventilation. Owners 
elected humane euthanasia. 

(b) (6) (b) (6)
(b) (6)

(b) (6)(b) (6)
(b) (6) 3 Years Great Dane Dog 81 Kilogram

Myocardial tissue samples were collected and frozen at -80, as well as placed in 
formalin for your analysis. 

EON‐386111 4/26/2019 16:00 Earthborn grain free Dog developed dilated cardiomyopathy. Was euthanized due to congestive heart 
failure. 

6 Years Shepherd Dog - 
Australian 

Dog 14.1 Kilogram

EON‐386099 4/26/2019 15:38 Sheba Perfect Portions patein 
natural juices Savory Chicken 
Entree 

I am a retired vet tech. This report follows up my previous report, OMB Approval # 
0910-0645 Submitted Oct 31, 2017. Please refer to 0910-0645 for initiating details to 

this commercial cat food poisoning. Since the initial event, (cat) health has 
deteriorated. 1) First, he lost 2.5 lbs over the winter from periodically vomiting after 

meal, roughly once every 2 weeks. Otherwise he seemed okay for a while. 2) Then he 
was somewhat less active during most of 2018, and drinking and urinating roughly 

twice his normal intake/output. 3) In April 2018, we took him to our vet who diagnosed 
Grade 2-3 luxating patellas, and recommend cosequin or similar arthritis supplement. 
He did not tolerate the supplements (diarrhea), so we did not continue. 4) He returned 
to his normal gait within 8 weeks and was walking as he normally did most of his life. 

But his drinking and urinating began to increase significantly more throughout the 
summer into fall. We tested his urine both at home and through our vet. Other than 
mildly dilute, there were no other abnormalities. 5) appetite started to become 

more voracious than usual in the cooler weather (he is an indoor cat with free access 
to an outdoor enclosure, which he uncharacteristically did not frequent most of 2018). 

Vet visit on Dec 10, 2018 revealed renal failure, mild anemia, and electrolyte 
imbalance. Vet recommended no aggressive treatment at that time, just low 

phosphorus diet. We added a potassium supplement. 6) When appetite became 
even more voracious and he gained 2.5 lbs in just 5 weeks, we took him for another 

consultation at the vet Jan 29, 2019. Renal failure and anemia had progressed; 
thyroid function was normal. Vet does not suspect hyperadrenocorticism as an 

explanation for the voracious eating, rather, possible other organ damage (brain 
and/or pituitary). Vet recommended reducing and monitoring food, which we had 

already begun doing. Vet also provided fluids for SubQ therapy at home. We began 
potassium, B vitamin and iron supplements also. Followup visit on Feb 13, 2019 

revealed severe anemia, while renal failure appeared to be stable. Vet discouraged 
stressing (b) (6) 

with invasive testing. [Update]: As of April 26, 2019, condition 
continues to deteriorate: Little to no grooming while he exhibits constant food seeking 

behavior, voracious appetite when food is given, no weight loss, excessive 
drinking/urinating, while receiving 100ml SQ lactated ringers q.o.d. since Feb. vet 

(b) (6) 

(b) (6) 

(b) (6) 

(b) (6) 

11 Years Domestic (unspecified) Cat 10 Pound 



   

  Key Created Product Name Description AgeAge UOM 

visit. We continue to monitor his QOL while attempting to make him as comfortable as 
possible until we determine his condition is no longer sustainable. Note: The second 

cat, , who also ingested the suspect food, has since continually exhibited food 
allergy behavior; he chews the fur on his abdomen, around his anus, and a few inches 

along the underneath of his tail, and subsequently vomits the hair. Dietary 
manipulation has offered minor results thus far. 

 (b) (6) 

EON‐386098 4/26/2019 15:38 Purely Fancy Feast 
Natural White Meat Chicken 
Entree in a Delicate Broth 
Plus Vitamins & Minerals 

I opened several containers of Purely Fancy Feast wet can food. There were strips of 
plastic coming loose from the plastic material of the container. The strips are about 
the same size and color of the strips of food in the container. I was afraid to feed my 
cat the food for fear there might be other strips that had come unattached and gotten 
mixed in with the food. 

EON‐386097 4/26/2019 15:37 Purina Pro Plan Salmon 
Shrimp & Rice Entry, Fancy 
Feast Medley's Wild Salmon 
Fare 

Something in some of the Purina foods I have purchased recently doesn't look right. It 
looked like some of the meat ingredients were possibly died red? Salmon & shrimp I 
think. Fancy Feast medleys with salmon & Pro Plan Tuna Shrimp & Rice. 

I first noticed it with some Fancy Feast purchased at Walmart. Two different varieties 
of Salmon Medleys. I went to Petsmart and got a bunch of pro-plan and I 
saw the same thing in a can of Tuna Rice and Shrimp. It looks fine to start out-but if it 
sits for a day or so-it starts looking very wierd. I've purchased Purina products for 
years and have never noticed this phenomenon before. 

(b) (6) 

EON‐386053 4/26/2019 12:16 Ol'Roy variety pack 12 
Pouches of mini chunks in 
gravy 

Bought April 26th 2019 opened up box 27th (next day) and noticed one pack 
completely bloated with air where it was injected with air or something or spoiled 
making pressure increase due to the gases of spoiled ingredients, also noted a really 
bad feces like smelling odor and saw I moved packs inside box noticed actual slim  y 
feces on several packs inside the box not outside. This is very frightening to open for 
my dog and find what I found. Really has me concerned about what else has occurred 
the last 4 years buying the same food for my dog and I didn't catch. I'm in shock and 
disgust. 

EON‐386037 4/26/2019 9:56 Puppy Chopped Ground Dinner
with Chicken and Beef by 
Pedigree. Made with Real 
Chicken & Beef 

 On the morning of 4/22, I was portioning out puppy food, new can (Pedigree Puppy 
Chopped Ground Dinner with Chicken and Beef), I noticed a small piece of rubber-like 
material, about 1in, in the food. On the morning of 4/23, I was portioning out puppy 
food (new can) when I saw this larger piece of rubber-like material, about 2in in length 
and with a circumference of about .5in. I could not tell if there were smaller pieces in 
the food on both days. 

Breed WeightSpecies Weight 
UOM 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  9 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐386021 4/26/2019 3:08 OzarksQualityPRoducts -- 

Infused Edibles 
Liver Flavor 

This company in Missouri, OzarksQualityProducts, is selling products infused with 
CBD for animal consumption. They are shippint this product across state lines. 

Below is a part of a news story about the owners: 

In March 11, 2019, Ian Armstrong, consultant; Christopher Cross, CEO; and Jarrod 
Smiley, national sales director, worked their booth for Infused Edibles and Branson-

based Ozarks Quality Products at a medical marijuana trade show in St. Louis. 
(Photo: Greg Holman/News-Leader) 

Ozarks Quality Products is based in Branson and serves as a distribution arm of Hot 
Desert Springs, California-based Infused Edibles. The CEO, Christopher Cross, owns 
the company, which he started in Palm Springs several years ago. In California, they 

sell candies and other items containing THC (the active ingredient in cannabis); in 
Missouri, they sell only CBD products at this time. 

Cross, whose partner, Ian Armstrong, works with him in the company as a consultant,
said he's not planning to seek a Missouri marijuana business license at this time. 

 

================== 
website: https://www.ozarksqualityproducts.com/project01?lightbox=dataItem-

jm1nrtuc3 
********** 

Below is a link to a news story that Jerrod Smiley and his company sells CBD 
products for pets 

https://www.kspr.com/video/?vid=509085242 

It is my understanding that CBD infused products for pets -- food or drugs is illegal. 
And shipping their products across the country is illegal to have this enter the 

interstate commerce. 

Please investigate, prosecute --- the public needs and expects more than "Warning 
Letters" for these people whose interest is making money while flaunting public health 

and safety and federal laws. 

YOU need a link for reporting CBD and /or THC problems this is the best I can find to 
report this problem. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  10 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐386005 4/25/2019 22:20 Acana Light & Fit (with free-run
chicken wild flounder & Fraser 
Valley greens), Acana Adult 
Small Breed (with free-run 
chicken wild flounder & Fraser 
Valley greens) 

 Have been feeding Acana dog foods, primarily Light & Fit or Small Breed, which are 
grain free for four years. My previously active dog (requiring 3hrs of walks per day) 
suddenly slowed down drastically in September 2018. I noticed decreased excercise 
tolerance (only able to walk 1hr per day), slower walking, increased fatigue, increased 
panting. I took her to see a Cardiologist in Jan 2019 and she was diagnosed with 
mitral valve prolapse/dilated cardiomyopathy by exam/Echocardiogram. We went to 
see a second Cardiologist in April 2019 who confirmed the diagnosis of mitral valve
prolapse/dilated cardiomyopathy; the second Cardiologist asked us to check if  
was eating grain free Acana kibble. I checked the packages and confirmed that her 
kibble is grain free. We have stopped feeding Acana as of today and are switching to 
a raw diet and consulting with out vet re next steps. 

(b) (6)

9 Years Terrier - Yorkshire Dog 3.6 Kilogram

EON‐385999 4/25/2019 19:36 Kibbles 'n Bits Chef's Choice 
Bistro. Oven Roasted Beef 
Flavor 

We rotate the foods we give our four dogs at mealtime. After giving our dogs the 
Kibbles N Bits Chef's Choice Bistro Oven Roast Beef Flavor, they each have thrown 
up at one point or another after eating this brand of food which makes me think that 
the lot I have is contaminated as they have never had any problems with any food (or 
this specific brand) in the past. Each dog has appeared to be fine after throwing up. 

3 Years Siberian Husky Dog 50 Pound 

EON‐385977 4/25/2019 16:32 Whole hearted beef and brown 
rice recipe 

Both ate the food then all of a sudden refused to eat.  fell ill and became 
lethargic, refused to eat/drink, vomiting, loose stool, weight loss. Took her to the vet in 
fear of Parvo on Saturday 4/20. Test was negative for parvo. By evening/Monday 
4/22   was back to her usual self. took a turn for the worst and fell ill. 
Thinking it was a stomach bug similar to her sister we cared for her at home. By 
she still was not getting better. We took her to the vet and she was negative for parvo 
as well. Early this morning before the vet opened passed away. I did
research and saw the brand has had issues with salmonella issues before. The 
symptoms are exactly what they had. My also fell ill with fever and
vomiting exactly like the article said was possible. They need to test their food before 
any other animals get sick or worse pass away. 

(b) (6) 

(b) (6) 

(b) (6)
(b) (6)(b) (6)

(b) (6)

(b) (6) 6 Month 
s 

Pit Bull Dog 33 Pound 

Created Product Name Description AgeAge BreedUOM 
WeightSpecies Weight 
UOM 
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EON‐385943 4/25/2019 12:16 Blue buffalo life protection 
formula 
Large breed puppy 
Chicken and brown rice recipe 

I purchased a 30lbs bag of blue buffalo large breed puppy chicken Life Protection 
food when I first adopted the puppy in February. She had diarrhea and soft stools so I 
brought her to the vet who said maybe it’s too much food even though I followed the 
recommended amount written on the bag. We listened and gave her less. One day 
she took some of my other dog’s food (weight management blue buffalo life protection 
chicken large breed) and had solid stool after eating the different food, same brand 
and product line. I purchased another bag from Petco in with a 
different amount (15 lbs) with a different lot and expiration date, and she had solid 
stools. I have the proof of purchase and lot information in photographs. I sent this 
information to blue Buffalo. I recently bought another large 30lbs bag of the same 
puppy food from Menards on and she had diarrhea again the day 
after. I returned the food to Menards and told them of the issue and I proceeded to 
buy a 15 lbs bag of the exact same food with a different lot and expiration date and 
the puppy is fine. Therefore there is an issue with the food that blue buffalo is not 
acknowledging. They did not respond to my second inquiry. 

(b) (6) 

(b) (6) 

5 Month 
s 

Shepherd Dog -
German 

Dog 31 Pound 

EON‐385920 (b) (6)  has shown signs of vomiting, dry heaving and refusing food the past couple 
weeks. We took her to our vet and they gave anti-nausea meds and recommended 
bland diet to help. Once back with her Nutro, she began having the same issues upon 
starting a new bag. Within an hour-2 she begins showing intestinal distress. She is 
hesitant to eat. 

4/25/2019 7:20 Nutro Wholesome Essentials 
Small Breed Adult 
Chicken Brown Rice Sweet 
Potato

2 Years Mixed (Dog) Dog 15 Pound 

Bag: Nutro Wholesome Essentials Small Breed Adult - Chicken, brown rice, sweet 
potato 

Best By: Jan 20, 2020 94 
90363NCH09 . 03:27 
US61591 

EON‐385879 4/24/2019 14:12 Authority® Hip & Joint Support
Jerky Stick Dog Treat - Grain 
Free Gluten Free Beef 

 Had a 104 fever and gastrointestinal issues for 3+ days 1 Years Mastiff Dog 145 Pound 

EON‐385817 4/23/2019 16:08 Fruitables Whole Jerky Thick 
Cut Bacon Jerky 

I fed my dog a Fruitables Thick Cut Bacon Jerky (one piece). She ate the treat, and 
then I noticed that she was chewing/licking at something - she had uncovered a piece 
of jagged plastic that was in the treat, and was licking the remaining treat residue off 
of it. The piece was over 1.5" long, and had perpendicular pieces approximately 0.5" 
across; visually it resembles a spine. The entire thing was very sharp. Fortunately, it 
does not appear that she swallowed any additional pieces of plastic, and fortunately 
she did not swallow this piece which would have been extremely dangerous. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  12 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐385697 4/22/2019 13:16 Blue Buffalo Life Protection 
Formula Adult Chicken Recipe 
Grain-Free Dry Dog Food, Blue 
Buffalo Life Protection Adult 
Dog Food Natural Chicken & 
Brown Rice 

Presented to rDVM 4/15 and 4/16 for a non-productive cough x 1 month and 
decreased appetite. O suspected cough was due to seasonal allergies as patient has 
a hx of allergies. RDVM was suspicious of pericardial effusion vs DCM. Enlarged
heart on radiograph. Patient was rx'd pimobendan and referred to for further 
evaluation. 

(b) (6)

12 Years Retriever - Golden 

Diet history: Blue Buffalo chicken limited ingredient x 1 year. Previously eating Blue 
Buffalo chicken grain-free since 2010. 

Echo revealed 3+ MR, reduced contractile function, trace pericardial effusion, 
ruptured chordae, no obvious heart base mass, no obvious RAA mass. Suspect CHF 

EON‐385664 4/22/2019 8:52 Earthborn Holistic Meadow 
Feast 

My GSP was fed Earthborn Holistic grain free Meadow Feast his entire life. He 
exhibited no symptoms and 3 weeks ago started wheezing and had a slight cough. 
Upon further examination, it was finally diagnosed as dilated cardiomyopathy. While 
at the vet for a cardiology exam, he collapsed and his heart stopped multiple times. 
They were finally able to successfully perform CPR and administer pimobenden, but 
22 hours later he collapsed again and was not responding to CPR. We chose to 
euthanize to end the suffering. Upon final examination, the vet said he has been the 
worst case of DCM she has ever seen and positively linked it to his grain free diet due 
to his age and otherwise clean bill of health. 

5.5 Years Pointing Dog - German 
Short-haired 

EON‐385649 4/21/2019 20:24 Whole Earth Farms Grain Free 
Recipe with Pork Beef & Lamb 

Diagnosed with congestive heart failure in January. She had eaten Whole Earth farms 
grain free food for years. I just saw an article that many dogs on grain free diets are 
having enlarged hearts and congestive heart failure so I wanted to report this. She 
had right side leaking heart valve that came on suddenly in January 2019 

9 Years Bulldog 

EON‐385640 4/21/2019 14:08 Purina Beyond Simply white 
meat chicken & whole oatmeal 
recipe 

I filled her auto feeder with newly purchased Purina Beyond chicken flavor cat food. 
Almost immediately she vomited the food up. This happened two more times. She has 
eaten this food for some time but obviously something is wrong with this bag. I'm 
returning it to the store tomorrow. I've previously notified Purina about problems with 
their canned foods. Their response was underwhelming so this time I won't bother. 

7 Years American Shorthair 

Created Product Name Description AgeAge UOM 
Breed Species 

Dog 

Dog 

Dog 

Cat 

WeightWeight 
UOM 

38 Kilogram 

63 Pound 

55 Pound 
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Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

( 

EON‐385637 4/21/2019 12:16 Petco brand Whole Hearted 
Grain-Free food Whole Earth 
Farms Grain-Free food -
typically some sort of Chicken 
& Potato recipe 

(b) (6) began showings signs of extreme lethargy, abdominal swelling and trouble 
breathing around the end of March 2019. She had been to our family vet in mid-
February 2019 to have a split nail removed while under light sedation and there were 
no issues with her heart or breathing or abdomen at that time. She weighed 60 lbs 
then. She typically weighs around 65. She had a slight cough during the weeks 
following that visit but it wasn't enough to cause concern. The weekend of March 24-
25 she had an episode at the dog park where she appeared to get dizzy and/or 
winded after running around. We left the park and I monitored her the next couple 
days. She appeared to get weaker and more tired as the days went by and her 
abdomen became swollen. She saw our family vet again on April 5. The vet found via 
X-ray that she had a large amount of fluid buildup in her abdomen and possibly her 
chest and her heart appeared to be extremely enlarged, taking over more than 60% of 
her chest cavity. The vet drew blood and fluid for testing, and also performed an 
Abdominocentesis to remove some of the fluid and help her breathe easier. She was 
prescribed Furosemide and Elanapril and given a referral to a canine cardiologist. On 
Wednesday April 10 I took  to the emergency vet, MedVets, because she 
was struggling to breathe so much. She was kept under oxygen over night and was 
taken to see the canine cardiologist in the morning. The cardiologist diagnosed her 
with Stage C Dilated Cardiomyopathy, caused by either a grain-free diet or 
hypothyroidism. The thyroid test ruled out the latter. 

(b) (6)

6 Years Mixed (Dog) Dog 60 Pound 

EON‐385607 4/20/2019 16:44 Blue Buffalo Freedom Grain 
Free 

Vomiting every other day, then increase to daily 8.5 Years Saint Bernard Dog Dog 203 Pound 

EON‐385606 4/20/2019 16:28 Dentley's pork femur bone treat The day after chewing the ends off the bone, she developed severe diarrhea and 
appeared to not feel well. Diminished energy. Slow movements. At first no blood in 
stool. Then one with blood. Took her to vet. Fed her four small meals a day and 
added a probiotic. Became more and more lethargic. 

10 Years Collie (unspecified) Dog 52 Pound 

EON‐385593 

EON‐385571 

4/20/2019 13:48 Good nFun Triple Chews Beef Gave Dog two bones from Good n Fun from two different stores. Publix and Dollar. 
Distributed in Remembered because my 
was there (b) (6) 

(b) (6)(b) (6) 
(b) (6)  has been eating taste of the wild since got her about a year ago. She has 
finished 2 bags of taste of the wild food without issue. She loves the taste over other 
foods we have tried so we stuck with it. We opened a new bag about 2 weeks ago 
and was suddenly having uncontrollable diarrhea and even bloody stool. We would go 
with the chicken and rice diet and slowly try to reintroduce her dry food after a few 
days and each time she would go back to the diarrhea. We tried to introduce a 
different brand of food and everything was back to normal with her stool. 

4/19/2019 23:04 Taste of the Wild Wetlands

6 Month
s 

 Shepherd Dog -
German 

2 Years Spaniel - Cocker 
American 

Dog

Dog 

45 Pound 

20 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  14 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON-~~:i:i4Q 4/19/2019 16:20 Hills Science Diet Digestive I/D My dog was prescribed Hills Science Diet on June 2018 and had been on it for over a 
year. On January 31, 2019 I took him to the vet because of high blood pressure which 
made him lose his vision. Vets thought he might have an underlying issue that caused 
it. I took him to an internist and several vets who did not find anything wrong with him. 
In February I had his vitamin D tested and the first test was compromised at the lab. 
The second test showed his Vitamin D level as 622 the second vitamin test done 
showed his Vitamin D level as 811 . I stopped feeding him the food back in Feb 2019 
however his vitamin D levels are even higher. I think you should test the can I have 
left. It did not come out in the list of recall however everything happened after I gave 
him that new batch. Please help. I am very concerned. Don't know what else to do. I 
had to aive mv dog to my parents because he needs 24 hour care and they live in 

 . (b)(6)

5 Years Mixed (Dog) Dog 12 Pound 

EQN-~~:i4~:i 4/19/2019 13:24 Diamond Professional Plus 
grain free Chicken/Lentil 
formula Adult large breed 

History of tachycardia since 2/18/2019, 4/9/2019 presented for cough/gag, panting, 
labored breathing, and lethargy. Physical exam: Tachycardia, atrial fib, pulse rate 80, 
weak pulses, EKG=arrhythmia, brief cardiac ultrasound= dilated cardiomyopathy with 
pleural effusion. Referral offered, owner opted for euthanasia. 

3 Years Mastiff Dog 120 Pound 

EON-385458 4/19/2019 9:04 Rachael Ray Nutrish Super 
Premium Food For Dogs Real 
Chicken and Veggies Recipe 

(b) (6) was a healthy 11 year old female/spayed Dalmatian. She had a few common 
medical issues over the years (seasonal allergies in the summer treated with Apoquel 
or steroids, a benign cutaneous mass removed in October 2018). Her owners report 
that she had a progressively worsening couah over the past 2 months. She was seen 
by another veterinarian at our practice on  who ausculted a new heart 
murmur and recommended/scheduled an echocardiogram in a few weeks. Beyond 
the cough and heart murmur,  physical exam at that time was normal. On 

the client contacted our the office to say that  cough was worse, she 
was restless and having trouble breathing. She was brought in right awav. found to be 
in serious respiratory distress, and immediately transferred to 
Specialists (our local referral practice). She was found to have ascites, pleural 
effusion and dilated cardiomyopathy (ultrasound/echocardiogram performed by board 
certified radiologist) and due to her poor prognosis owners elected euthanasia. 

(b) (6) 

(b) (6)(b 6 
(b) (6)

(b) (6)

11 .5 Years Dalmatian Dog 55 Pound 

(b) (6) diet consisted of the Rachael Ray Nutrish Chicken and Veggies dry food 
noted above, which she had been eating for about one year. She was also fed canned 
food, either Alpo or Pedigree alternating, as a topper, as well as occasional table 
food. She also received some treats, Beggin' Strips, Canine Carryouts or Meaty Bites. 

EON-385440 4/18/2019 22:24 Blue Buffalo Dog Food Our dog had eaten Blue Buffalo food from the time it sw itched from puppy food until it 
was 3 years old and started to have symptoms - weight loss, diarrhea, muscle loss, 
occasional fainting, lethargy. 

5 Years Retriever - Labrador Dog 55 Pound 
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Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐385437 4/18/2019 21:28 Stomach turned, diarrhea every other day for couple weeks, tried to find issue by 
changing and cleaning toys and bowls. We have used this brand before (rachael Ray 
zero grain) with no problems but with so many recalls on pet food we are worried they 
may have some issues too. Finally decided it was the food. Switched brands and 
upset stomach stopped. 

10 Years Pug Dog 23 Pound 

EON‐385413 4/18/2019 15:32 In  
I took to the vet in for her 

routine vaccinations which she got. At this time,  noted that needed to 
have several teeth extracted. I took her back a week later to have teeth extracted 
(which was done), and he said her blood glucose was too high so he prescribed her 
the Hills Prescription Diet, Digestive/Weight Glucose Management w/d canned dog 
food. She was to eat it for two weeks and return to the vet to see if she had lost some 
weight and her blood glucose had gone down. She ate the dog food for 5 days, but on 
the 6th day, she would not eat at all, was lethargic and seemed to have a stomach 
ache. I was hoping she would improve by that night, and I could not take her to the vet 
that day (Monday, because I had to drive my husband to for 

. By the time we got home that evening, she was much worse 
and had some bleeding from her rectum. I got up with her several times during the 
night to take her outside. She was having a great deal of trouble pooping so I thought 
the blood might be due to straining; however, about 5:00 a.m., she awoke me in 
severe pain and crying out and died a few minutes later. She had severe bleeding 
from her rectum. I believe the dog food was the problem. I called the vet and Hills and 
was told that two batches of this dog food had been recalled in January 2019 because 
of excessive Vitamin D;   exhibited all the same symptoms listed on the Hills 
website. Hills said the batch I fed was not in the recall, but I am wondering if 
they actually corrected the Vitamin D or not. I think the dog food killed her! 

(b) (6) 
(b) (6)

(b) (6)
(b) (6)(b) (6) 

(b) (6)  (b) (6)
(b) (6)(b) (6) (b) (6) 7 Years Poodle - Miniature Dog 15 Pound 

EON‐385411 4/18/2019 15:24 Zignature Kangaroo Limited 
Ingredient Formula

(b) (6)  began to cough and was having trouble breathing. I rushed him to the 
emergency vet, where he was diagnosed with Advanced dilated cardiomyopathy 
(Moderate mitral valve regurgitation; Severely dilated left atrial dimensions; 
Moderately dilated left ventricular dimensions with severely decreased heart muscle 
function; Moderate right heart enlargement) and Left-sided congestive heart failure -
suspected 

4 Years Chihuahua Dog 2 Kilogram 

 Rachael Ray Nutrish Zero 
Grain grain free food for dogs 
Turkey & Potatoe 

 Hills Prescription Diet 
Digestive/Weight Glucose 
Management w/d (Vegetable 
and Chicken Stew) Numbers 
on bottom of can: T1810650 
3905 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  16 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐385375 4/18/2019 4:08 Friskies Liver & Chicken Dinner 

Pate 
Friskies Poultry Platter 

Within 4-6 wks, I found foreign objects in two different cans of Friskies pate style cat 
food. The first item looks like a small piece of thin plastic. The 2nd, like a very small 
pebble. I contacted Friskies/Purina and sent them pictures. I was thanked for my 
contact and sent a coupon for a free "case" of wet food and two $1 off coupons for dry 
food. 

Then, a few days ago, I found another hard object. Kinda looks like it could be a 
pebble, but I am not sure because of the shape, it was more pointy on edges. I have 
not yet contacted Purina regarding this new find. Since my initial creation of this 
problem, I am still finding items occasionally. I am keeping everything I find, but no 
longer have been keeping the label from the cans. 

I believe the only reason I found these objects is because I add water and medicine to 
my cat's wet food mixing very well. 

I still have the objects found, in my possession as well as some of the labels can 
labels. 

I look forward to your response! 

Sincerely,
 (b) (6)

PS: date started, below is an estimate. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  17 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐385371 4/18/2019 0:16 IAMS Puppy Proactive Health Dog consumed product and seized due to toxic reaction to IAMS Puppy Proactive 
Health dog food. Dog vomited, had diarrhea, peed and was lethargic after seizure. 

This sudden attack left the puppy unable to walk, play and function normally for 48hrs. 
The dog was rushed to and was kept for observation, 

neurological and laboratory testing. This event is considered a serious adverse event. 
(b) (6) 

The food is the suspect of this incident due to the fact that the puppy did not consume 
any other products prior to the seizure and the puppy had no prior medical conditions. 

The puppy was playing with the owner at the time of the SAE. She immediately 
collapsed and started seizing 1hr after eating. On the way to the hospital it was 

unknown if she would survive due to the severe convulsions, vomiting and lifeless 
body condition thereafter. 

Due to the age of this pet, she does not spend any time indoor and outdoor 
unsupervised. 

It is unknown at this time whether other pets have consumed this product from the 
same batch sold by Target. 

Description of the Product Problem: Foul odor, mold found inside the dog food bag 
and dark spots located on the back of the packaging. No holes noticed on outside of 

bag. The product was no longer consumed after the incident and was stopped 
immediately. Mold was not discovered until 24hrs later and after being investigated by 

the owner once the laboratory tests came back negative for any health related 
findings other than a toxic reaction to the product consumed. The mold was near the 

middle of the bag on the food inside the bag and was white and fuzzy. 

No other food or treats have been given to this pet. The pet food was stored inside, in 
controlled room temperature and in the kitchen of the home. The food was handled by 

the owner and poured from the bag. When the mold was found the food was being 

10 Week 
s 

Other Canine/dog Dog 3 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  18 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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UOM 

poured from the bag into a clear plastic pet safety food storage container. The food 
had not been stored in a clear plastic container previously. Find veterinarian report 
and laboratory testing results are available. At this time, Mars Pet Care and Target 

have been notified of the event. Mars Pet Care has been released the medical 
records from the veterinarian office by the owner of the pet to perform their own 

investigation. 

Mars Pet Care was notified on 25Mar2019 and a safety and health representative was 
assigned to further investigate. The manufacture took immediate action to review 

laboratory reports and began investigating the issue. The owner received a phone call 
within 24 hours. 

Target was notified and a claims associate began working on the case 28Mar2019. 
The owner received a phone call after 5 business days. The biggest concern is that 

other pets could be consuming this product and have similar issues. It was requested 
that Target notify the store and/or inventory staff to immediately remove the product 
(with the same batch #, etc.) from shelves and back stock rooms. The product was 
purchased via the drive up order option and the owner did not select the product 

firsthand and therefore is unable to determine if the bag came from the sales floor or a 
back stock room where the product may have been damaged. 

On Sunday, April 7 the owner physically walked into the Target store location where 
the item was purchased to speak with the store manager after several attempts to 

contact the store directly via telephone with no answer days prior. There is no direct 
contact on Target.com to e-mail a store manager, inventory manager or district 

manager. 10 days after the call was initially made to Target customer service/Target 
safety and health department to notify the store of this incident, the owner was 

alarmed to hear that no immediate action had been taken. When speaking to the store 
manager on April 7, this was the first time the manager had heard of the issue. When 
the owner looked at other bags on the shelf inside the store on this day she found one 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  19 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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EON‐385330 

Created Product Name 

4/17/2019 15:56 Zignature Kangaroo Formula 
Limited Ingredient Formula 

Description Age WeightWeightAge Breed Species
UOM UOM 

with a hole on the bottom of the bag and she broug  ht the bag up to the customer 
service counter to physically hand to the store manager during their conversation 

regarding this incident. 

As of 11Apr2019, the owner has not been notified from Target as to what action has 
been taken and is requesting immediate action in order to protect other puppies. The 

owner is also requesting compensation of all veterinary bills associated with this 
incident plus additional compensation for emotional distress, gas to/from the animal 

hospital based off mileage and compensation for potential future health issues related 
to the puppy and consuming this product. 

Product information: 
LOC# 225-017-06 
Batch # 4236772 

Purge date on inventory label: 2/16/2019 
Expiration date on bag: 5/10/2020 

Demographics: 
Age – 10 weeks 

Weight – 3.4lbs at time of incident 
Breed: Pomeranian 

Sex: Female 
Previous health issues: None 

Location purchased: Target – (b) (6) 
Item: IAMS Puppy Proactive Health 

Manufacture: Mars Pet care – 
Date purchased item: 22Feb2019 via Drive-Up Order 

(b) (6) 

Incident: SAE of 10-week old Pomeranian puppy 
Date of Incident: 22Mar2019 at noon CST 

Time dog consumed product prior to incident: 11:00 AM CST 
Treated by at 12:47 PM CST (b) (6) 

On a routine vet exam in March  was found to have a heart murmur. This 
murmur was new and did not have several months before. My vet alerted me to the 
possible food linkage and I switched food that day to a grain based food We followed 
up with a cardiologist and had a echocardogram and found to have severe Dilated 
Cardiomyopathy. I had been feeding my dogs for over a year Zignature Kangaroo. We 
also had a Taurine level drawn which was normal and after speaking with the 
cardiologist they felt the food had definitely caused her heart problem. Now she is on 
several heart medications and I had to retire her from the activities that she loved. 

 (b) (6) 8 Years Portuguese Water Dog Dog 55 Pound 
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Key Created Product Name Description Age Age 
UOM 
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EON‐385323 4/17/2019 14:52 Blue Freedom 
Grain Free 
Large Breed Adult with chicken
potatoes and peas 

Dog has been on blue buffalol large breed, Freedom since March 2017. 
In the past six months have noticed increased episodes of vomiting intermittently. 
Noticed approximately 3 1/2 weeks ago dog was losing hair on face muscle and tail , 
along with increasing frequency of vomiting episodes normally once per day . 

 is now being treated with antibiotics. All other causes were ruled out, no 
parasite no ringworms, no other indications. All lab work is within normal limits 
currently. Episodes of vomiting have increased to once per day every other day and in 
a minute soft stools are still noted. 

(b) (6)

4 Years Saint Bernard Dog Dog 110 Pound 

This seems to have worsened with the last shipment from Chewy of our large breed 
adult blue buffalo freedom 

EON‐385315 4/17/2019 14:00 V-Dog Kinder Kibble Vegan 
Adult Dry Dog Food 
Grain free diet: long term use 
for 3 years 
Then switched to Merrick Grain
Free Salmona and Sweet 
Potato dry dog kibble 
Used for 2-3 years 

(b) (6) presented in congestive heart failure (left sided) with a malignant ventricular 
arrhythmia. 

8 Years Mixed (Dog) Dog 41 Pound 

Her echocardiogram is consistent with advanced dilated cardiomyopathy (DCM) 
Given her history, nutritional DCM and secondary CHF was diagnosed. 

 

EON‐385294 4/17/2019 10:52 Diamond Naturals Grain-Free 
Pastured Raised Beef and 
Sweet Potato Formula for Dogs
All Life Stages 

Patient has eaten Diamond Naturals “grain free” Beef and Sweet Potato adult dry dog 
food All Life Stages since he was a puppy. 

3 Years American Pit Bull 
Terrier 

Dog 43 Pound 

 
Patient presented to our hospital with primary complaint of coughing. Upon further 
questioning, Owner noted within last several weeks, patient has developed soft 
cough, lethargy, weight loss, runny nose, decreased appetite, and slightly distended 
abdomen. Physical exam findings confirmed all of the above, as well as marked 
increase respiratory rate and effort, tachycardia with bounding loud gallop arrhythmia 
and murmur with weak femoral pulses, pale pink mucous membranes. Thoracic 
radiographs were performed and consistent with severe advanced Dilated 
Cardiomyopathy, and appropriate treatment was instituted. 
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EON‐385289 4/17/2019 10:08 Hills science diet healthy 
mobility small bites for adults 

My name is . My dog   had to be put down this past 
(b) (6) . I woke up that morning and she seemed a little off. I saw that she was 

leaking a bit from her behind area so I just wiped it away. I then left for work. Around 
11:00am my sister texted me a photo and in the photo it appeared that there was a tar 
like liquid that came out of one of our dogs. At first she thought it came from our older 
dog, but then quickly discovered it was from my youngest who is about 4 years 
old. My Sister took her for a walk and she seemed weaker. She then called me and I 
left work. In the meantime my sister called the Vet's Office. We got there early. I had 

in my arms in a wrapped blanket. They told me that I was too early for the 
appointment. I placed on the ground and she looked like she could stand and 

was about to fall down. They got a Vet to check her quickly. The temp was normal but 
they wanted to run blood work asap, but in their office the could only do it overnight 

and seemed critical. We went to the place the vet referred us to which was a 24 
hour clinic in (b) (6) called  . They ended up running blood tests and a 

sonogram. They told me that there could possibly be different causes of what could of 
happened. But they mentioned on several occasions rodenticide ingestion. I was like 
no, we live in a private house in . We have two other dogs at home so that 

wouldnt be the case. (The other dogs didnt eat the hill's food) We watch her while she 
walks so she didn't eat anything from the outside. They also asked if anything recently 

changed and the only thing me and my sister could think of was her eating the 
science diet dry food. Her condition was very critical, and she didn't look like she was 
going to make it so we all decided that it was best to put her down. I can not explain in 

words how crushed I am. I didn't think too much into the food or what happened at 
that very moment because I was completely overwhelmed. After, I decided to do 

some research. I googled to see if anyone else had the same experience and saw 
that there was a ton of other people complaining that their dogs died too because of 
the dry dog food as well. I tried to reach out to Hill's and got a very generic answer 
from them saying its only the canned food not the dry food. I was wondering what 

could I do? Someone mentioned getting in touch with the State feed control office. I'd 
really like something done so that other people don't have to go what I went through. I 
want the word out, I want Hill's to take accountability. What do you suggest I do? I feel 

a little lost at this point and need some guidance. 

(b) (6) 

 (b) (6)   
(b) (6) 

(b) (6) 
(b) (6) 

(b) (6) 

(b) (6) (b)(6)(b) (6) 4 Years Other Canine/dog Dog 17 Pound 

Thank you for reading my long winded email. If you need to reach me my cell is 
(b) (6) 
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Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
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EON‐385288 4/17/2019 10:08 (b) (6)  ate Blue Buffalo Puppy Grain Free for a year and then Zignature Turkey Grain 
Free for the last 1.5 years. Due to the recent FDA alert concerning DCM and grain 
food diet, I decided to have (b) (6) Taurine level tested as well as schedule an 
ECHO. On 3/27 his first taurine level came back at 244. His second came back at 
238. His echo on 4/10/19 performed by (b) (6)  found 
early DCM. Report states the following: 

2.5 Years Other Canine/dog Dog 64 Pound 

Left Ventricle: Overall left ventricular systolic function is mildly impaired with a FS% 
between 20-23%. IVS motion is moderately decreased while the LVFW motion is 
mildly decreased. The left ventricle is mildly dilated. LVIDd normalized for body weight 
or nLVIDd=2.01(normal is 1.35-1.73). Left ventricular free wall thickness is normal. 
Normal thickness of the interventricular septum. 

EON‐385229 4/16/2019 14:28 Blue Buffalo Wilderness 
Salmon Recipe Grain Free Dry
Dog Food 

(b) (6) has been eating the same brand and flavor of food (grain free dog food) since 
approximately October 2018. Diarrhea started approximately 3/1/19. Then developed 
decreased appetite and labored breathing. Examined by me on 3/15/19 and then by 
veterinary cardiologist. Diagnosed with congestive heart failure, abdominal effusion 
and dilated cardiomyopathy.Since there is no genetic DCM in this breed, the 
cardiologist felt that the grain free diet the patient was eating was a possible and likely 
cause. 

9 Month 
s 

Terrier - Bull Dog 38 Pound 

EON‐385220 4/16/2019 13:28 4Health Grain Free Beef and 
Potato 

DCM diagnosed via Echocardiogram 4/11/2019 
Owner has fed 4Health Beef and Potato entire life 

6.5 Years Retriever - Golden Dog 55.4 Pound 

EON‐385212 4/16/2019 12:44 NexGard 
(afoxolaner) Chewables 

I gave Nexgard to my dog on the evening of April 13th, 2019. On the morning of April 
16th, 2019, he had a seizure that last approximately a minute and a half. He fell 
backwards and his body started to convulse, and muscle where very stiff. Towards 
the end he was foaming at the mouth. Once his muscled relaxed I picked him up to 
calm him down but he did not recognize me or my husband for about three minutes. 
At about five minutes he seemed to have completely regained full muscle control. I'm 
not sure if this is related but a day and a half after he ate the flea and tick medicine he 
couldn't walk very well, so he didn't go on his normal walks and stayed home and 
rested. 

9 Years Terrier - Australian Dog 17 Pound 

EON‐385196 4/16/2019 9:52 Sportmix Wholesome Variety 
Dog Treats 

Bought Sportmix Wholesome dog treats because store was out of brand normally 
purchased. Dog was reluctant to eat them but did. Then I had to break the treat into 
two pieces to get him to eat them. They wouldn't break in the middle (too hard.). 
Within days he started vomiting "shard-like" two inch+ long pieces of the treats. Then 
he stopped eating altogether. Took him to the vet where they said his heart was 
enlarged more than they could believe taking up half his thoracic cavity. They couldn't 
believe he was still living. He had lost fourteen pounds since his last visit. He had to 
be put down days later. 

10 Years Doberman Pinscher Dog 70 Pound 

EON‐385194 4/16/2019 9:44 Busy Bones Rollhide consumed product vomited ended up in ICU for 2 days due to high glucose and liver 
issues. 

8 Retriever - Labrador Dog 82.6 Pound 

EON‐385193 4/16/2019 9:28 Busy Bone Rollhide Consumed a busy bone rollhide and within 26 hours died in my arms at er. He 
vomited orange slime, lost mobility to his legs then he passed away. 

11 Dachshund - Standard
Smooth-haired 

 Dog 18 Pound 

 Zignature 
Turkey Formula 
Limited Ingredient Formula
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  Key 

EON‐385154 

EON‐385141 

EON‐385135 

EON‐385131 

EON‐385118 

Created Product Name Description AgeAge UOM 
Breed Species WeightWeight 

UOM 
4/16/2019 6:52 Acana Wild Prairie Our previously healthy, purebred golden retriever  started to lose his appetite 

over a period over several months over the summer. He had been on a diet of 'Acana 
Wild Prairie' grain-free dog food for most of his adult life. 

(b) (6) 7 Years Retriever - Golden Dog 90 Pound 

https://acana.com/our-foods/dog-foods/regionals/wild-prairie/ 

In September, his health rapidly deteriorated as he became weak and his breathing 
laboured. We took him to the vet, who was unable to find anything obviously wrong 
initially. We returned to the vet several days later as  was showing signs of 
abdominal effusion/ascites. We took him to an emergency specialist who imaged his 
organs with both ultrasound and an x-ray and discovered that his heart was very 
enlarged and weakened. The vet diagnosed he had advanced Dilated 
Cardiomyopathy (DCM). He was kept for two days on an intensive drip of diuretics, 
recovering slightly and then sent home with oral medications.  died suddenly a 
week later from cardiac arrest while being brought back to the vet for a follow up 
exam. 

(b) (6)

(b) (6)

After speaking to the veterinary specialist, the dog breeder and researching peer-
reviewed literature, the best explanation we can find fo what happened was that

 died of taurine deficient DCM, which has been linked to grain-free diets. We 
want to flag this issue as very real and worth further investigation. For more 
information on the suspected cause please see: 

(b) (6)

https://www.fda.gov/AnimalVeterinary/NewsEvents/CVMUpdates/ucm613305.htm and 
https://www.vetmed.ucdavis.edu/news/uc-davis-investigates-link-between-dog-diets-
and-deadly-heart-disease 

4/15/2019 22:08 Nulo Freestyle Turkey with 
Sweet Potato 

Second bag of Nulo Freestyle Dog food after a bag of Acana Meadowland. The Nulo 
was dry kibble grain free turkey with sweet potato. The Acana, also dry, has at least 
two tyes of peas in it. 

10.5 Years Terrier - West Highland 
White 

Dog 19 Pound 

4/15/2019 20:44 Open Farm Grain Free Cat 
Food Catch of the Season 
Whitefish Recipe (California 
Halibut) 

Sudden death 5.5 Years Domestic Longhair Cat 10 Pound 

Lot # 28517FCF 
best by 5/13/19 

4/15/2019 19:44 Blue Buffalo Large Breed Adult 
Chicken and Brown Rice 

Became lethargic, vomiting, stopped eating for several days. 3 Years Pit Bull Dog 70 Pound 

4/15/2019 17:44 Castor and pollux organix grain
free. Chicken and chicken liver 
recipe pate. 

 I opened a newly purchased can of castor and pollux organic canned cat food. 
Chicken and chicken liver variety. When I went to spoon it out of can and into bowl. I 
noticed an odd black substance that was clearly not supposed to be there. I did not 
feed this to my cat. I have the food. I have notified castor and pollux and also plan to 
notify PetSmart where I bought the food. 

24 of 641 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description AgeAge BreedUOM 
EON‐385103 4/15/2019 15:36 Pur Luv 

Grande Bones 
Bacon Flavor 

My dog vomited multiple times the day after ingesting one Pur Luv Grande Bones 
(Bacon Flavor). I was horrified by the large, hard as rocks, chunks that came out of 
her a full day after I gave her this treat. I actually initially though that maybe she had 
somehow ingested rocks (impossible since she is never left unattended outside)! 
These treats are clearly NOT DIGESTIBLE since a full day of stomach acid did 
NOTHING to break down the pieces of this treat that she ingested. I took her to the 
vet immediately and am grateful that he did not detect any other chunks causing 
blockages in her system. She experienced some diarrhea also as her stomach was 
clearly upset! I took another bone out of the bag and soaked it in hot water and could 
not even so much as scrape it with my fingernail! I was horrified when I found this 
article after the fact: http://www.poisonedpets.com/sergeants-facing-lawsuit-over-
dangerous-dog-treats-claims-pur-luv-treats-dont-dissolve-in-dogs-stomachs/ Clearly 
I'm not the only one to have experienced this issue. This item should clearly NOT be 
on the shelves in any store, available to ANY dog!! 

7 Month 
s 

Mixed (Dog) Dog 40 Pound 

EON‐385098 4/15/2019 14:40 Pet Shoppe Premium Chicken 
Tender 
no corn wheat or soy 160z 

Gave dog a treat then went to give another one and noticed the mold all over the 
treat. Dog later had diarrhea and vomiting, still lethargic very concerned and annoyed, 
my vet told me to sue company. I have pictures and receipt of these treats 

6 Month
s 

 Siberian Husky Dog 35 Pound 

EON‐385095 4/15/2019 13:56 September 2017-October 2017
:Carna4 Dog Food Chicken, 
October 2017-July 2018 
rotating types of this brand: 
TruDog Feed Me Freeze Dried 
raw Superfood Beef chicken 
and rosemary dehydrated raw 
lamb and cranberry dehydrated
raw beef and carrots 
dehydrated, August 2018-
October 2018: Just food for 
dogs: beef and russet potato 
turkey and whole wheat 
macaroni venisone and squash
chicken and white rice, 
December 2018 Grandma 
Lucy's Macanna Pre Mix 
Freeze Dried Grain Free Food, 
We Feed Raw (owner cooks at 
home) lamb leg meat and pork 
varieties, Purina Proplan 
hydrolized HA Vegetarian 

 Patient was exhibiting decreased recovery after exercise and owner heard about grain 
free concerns and had cardiac workup performed. Cardiac workup concerning for 
Dilate Cardiomyopathy and cardiologist concerned this was dietary in origin as patient 
breed (whippet) is normally a protective breed for this disease. Blood taurine levels 
are normal in this patient. Patient has been on prescription diet for 5 months now but 
prior to this was on a number of grain free diets listed below: 

3 Years Whippet Dog 27 Pound 

September 2017-october 2017 :Carna4 Dog Food Chicken 
October 2017-July 2018 rotating types of this brand: TruDog Feed Me Freeze Dried 
raw Superfood Beef, chicken and rosemary dehydrated raw, lamb and cranberry 
dehydrated raw, beef and carrots dehydrated raw 
August 2018-October 2018: Just food for dogs: beef and russet potato, turkey and 
whole wheat macaroni, venisone and squash, chicken and white rice 
December 2018 Grandma Lucy's Macana Pre Mix Freeze Dried Grain Free Food 
January to now: Purina Proplan hydrolized HA Vegetarian with We Feed Raw (owner 
cooks at home) lambd and pork varieties 

 

 

WeightSpecies Weight 
UOM 
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EON‐385088 4/15/2019 13:24 pack 10 naturals. M.I.C.E. Meat 
Ingredient Cat Essentials. 
Organic Beef and Beef Liver. 2 
oz 

Fed cat food purchased from local pet store. Food is frozen and stored in 4 2oz 
portions per package. Food was purchased and stored frozen. Thawed the day prior. 
Fed cat in AM and left house immediately. Came home to vomit EVERYWHERE. 
Because I was not there and have fed him this food for 2 weeks without issue, I didn't 
think it was the food. So, we fed him again the evening, except this time we were 
home to see that he rejected it immediately. I have the remaining 2 portions from the 
batch, but cannot find any indicator of batch number or exp date on the remaining 
packaging. 

4 Years Domestic Longhair Cat 12 Pound 

EON‐385061 4/15/2019 9:44 Rachel Ray nutrias PEAK dog 
food 

My older dog got an enlarged liver and ended up passing then my younger 5 year old 
dog got lethargic and began to refuse the food 

11 Years Retriever - Labrador Dog 70 Pound 

EON‐385048 4/14/2019 23:16 B.F.F. Originals Pumpkin 
Dinner in Gravy Wet Cat Food 
3 oz. 

I purchase my cat’s canned wet food through Chewy.com. The brand/type is B.F.F. 
Originals (Valentine Tuna & Pumpkin Dinner in Gravy Wet Cat Food, 3 oz. and Too 
Cool Tuna Dinner Wet Cat Food, 3 oz.) I feed each cat one can in the morning and 
one can at night. They always finish all of their food without any issues. They’ve been 
eating this brand for over a year. This morning I noticed that they didn’t finish all their 
food. They left some behind and would come back and eat some throughout the day. 
This has never happened. The same thing happened tonight. Neither of them appear 
to be ill. They’re acting normal and definitely have an appetite, but they don’t seem to 
like their food all the sudden. It’s as if this batch sent by Chewy is tainted. I read 
somewhere that some batches can be mixed up with tainted meat. I will be reaching 
out to Chewy.com and filing a complaint immediately. 

Domestic Shorthair Cat 
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 Performatrin Ultra® Grain-Free
Foothills Recipe Dog Food 

EON‐385046 4/14/2019 22:44 (b) (6) 
my dog is a 10 year old coc-a-poo weighing about 50 lbs. She has always been 

update with all vaccines, wellness visits, and is well taken care of. Last year (early 
spring 2018) at her physical she was examined and nothing was noted about her 
heart. I live near a Petvalu and that had been where I was buying my food. At that 

time, she was eating Performatrin Ultra Lamb and Brown Rice and had been doing so 
for a while. (Performatrin Ultra is their "house" food) A few months later, 

(Spring/Summer 2018) she developed an infection in her anal gland. At that time, she 
was reevaluated by the Vet and still no signs of anything about her heart. I went to 
Petvalu and explained to them the situation. They recommended I use their Limited 

Ingredient Grain Free Sweet Potato and Venison formula. I used this for a few months 
until there was a problem with "distribution" and hey could no longer get the food. At 
that time, it was advised to me by the store that since my dog has been doing well 

with it and not showing signs of a gland problems, I should stick with the Performatrin 
Line and it could be a good idea to use the Performatrin Ultra Grain Free Foothills 

Recipe Food since it had Venison in it. I specifically asked the employees on several 
occasions about the DCM crisis with grain free foods and dogs. I was re-assured by
the staff that their house brands are safe to use. This past March (2019) when  

had her routine physical, the vet got very worried while using the stethoscope and told
me he could hear a significant heart murmur. He requested all the techs to hold  

down because he wanted to re do his stethoscope listening. He was clearly 
concerned and referred me to a dog cardiologist. On April 1st, I went to the 

Cardiologist at the  . She went through an Echo cardiogram and 
some other routine exams and was diagnosed with Dilated Cardiomyopathy, 

degenerative valve disease, mitral valve regurgitation, left atrial enlargement, and 
ventricular enlargement with mildly decreased heart muscle function. I was given 

several medications to fill and supplements to buy. I contacted Petvalu to complain 
and told them i wanted them to pay for medical bills. They had someone reach 

out to me and ask me for her to get a Taurine blood test done and they would be 
willing to pay for it. I did that on April 5th and began her medications Sunday April 7th 

2019. I will notify PetValu when i get the results of the Taurine Test. I have yet to 
receive any money from Petvalu. 

(b) (6)  

(b) (6)

(b) (6)

(b) (6)

10 Hours Mixed (Dog) Dog 48 Pound 

EON‐385041 4/14/2019 20:12 I purchased MilkBone MaroSnacks. I went to give them as treats to my dogs only to 
find something sticking out. Then after cracking them open, I find that it is full of hair. I 
cracked open several more to find the hair mixed into what would be the “real marrow” 
as advertised on the box. 

 Milk Bone MaroSnacks 
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EON‐385037 4/14/2019 19:20 Nature's Domain - Salmon and 
Sweet Potato 

(b) (6) A heart function blood test was run on  and as part of their senior 
examination. 

(b) (6) 10 Years Retriever - Labrador Dog 65 Pound 

Nature's Domain - Turkey ad 
Sweet Potato (b) (6) numbers came back at around 1300 (top of normal range 900). While not 

formally diagnosed, DCM is suspected. Nature's Domain - Beef and 
Sweet Potato 
Nature's Domain - Canned 
Grain free Dog Food 

(b) (6) numbers came back at 4000. An ultrasound was run on and she has 
been diagnosed with DCM; sever dilation of left ventricle with mild thickening of the
mitral valve. is deemed to be at moderate risk for CHF. (b) (6)

(b) (6)

Both dogs are being given Taurine supplements and traditional dog food.  y is 
currently taking a beta blocker and Vetmedin. 

(b) (6)

Both dogs were fed Nature's Domain (Costco or Kirkland brand of Grain Free Dog 
Food). They each rotated through the Salmon and Sweet Potato, Turkey and Sweet 
Potato, and Beef and Sweet Potato formulas throughout their lives. The grain free 
food was recommended for a third Labrador Retriever with severe allergies. This third 
dog was never diagnosed with DCM and was euthanized in  at 15+ years 
due to severe arthritis. 

(b) (6)

EON‐385025 4/14/2019 13:20 PureBites Chicken Breast 
Freeze Dried

(b) (6) both started vomiting from eating PureBites 
Chicken and PureBites Whitefish. We did not think anything of it at first because cats 
puke all the time.  (b) (6) (b) (6) stopped eating the PureBites so she is fine, but 
continued eating it and almost became addicted to it, making it his main source of 
food. Eventually his vomiting became terrible and we brought him into the Vet on

this point he had eaten the PureBites almost exclusively for 
several weeks prior but from  he had stopped eating and 
drinking altogether. This continued up until this morning when he passed away,
(b) (6) . We have been to several vets over the past couple weeks and after several 
diagnostic tests, they suspected he had cancer but have provided us no proof of it. 
Initial cytology came back negative and we are awaiting additional cytology post-
mortem. We mentioned to the vets several times that he had only eaten this food for 
several weeks prior to him getting sick. The vets basically ignored us regarding this. 
He lost about 10 lbs over the span of a few weeks so dietary issue should have been
investigated by the vets. My and I suspect that the food may have salmonella 
or be otherwise unsafe as we have read complaints on Amazon and other sources 
regarding this food. Obviously we realize now that the food does not have proper 
nutrients to be used exclusively for diet and vitamin deficiency may have played a 
role. At this point we would really like to have the remainder of the food we have 
tested. It will not help save our but could alert other pet owners that the 
PureBites treats may be harmful or deadly to their pets. 

(b) (6) 

(b) (6)

(b) (6) 
(b) (6)

(b) (6) 

11 Years Domestic Shorthair Cat 19 Pound 
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EON‐384972 4/13/2019 11:40 Zignature Canned dog food We fed our Dog the canned Zignature Duck food that we had been giving for almost a 
year. Around March 2019 our dog had blood around his mouth and we couldn't figure 
out what it was coming from. Then in the first week of April he had an episide of loose 
stools and blood again on his mouth. We looked in his food dish and noticed there 
were pieces of bone measuring around 7mm with the largest piece about 12 mm 
before we broke it apart while trying to figure out what they were. We called Zignature 
and sent the pictures. They determined that their grinder had broke and it was bone. 
They had stated that they did not have to recall unless it was over 4mm. Even after 
being told by myself and our vet that bone measured over the 4mm. I was told that 
they would not recall and they sent an email stating they spoke to our vet and our vet 
agreed that bone is healthy for dogs. Our vet however did not say that these large 
pieces were safe for our dog with IBD. The bones are so sharp and jagged I do not 
want other dogs to get hurt. We were emailed that a supervisor would be calling me 
about our concerns but they never called. 

2 Years Poodle - Miniature Dog 38 Pound 

EON‐384969 4/13/2019 11:12 Volkman Seed Avian Science 
Super Cockatiel No Sunflower 
4lb 

We received the food and put it out for our birds to eat. We have 7 birds but only 6 
birds came out that morning to eat. An hour and half later our birds started swaying 
and falling off their perches breathing hard. Within 10 minutes all who ate the food
passed away. The only bird left is the bird who did not come out of the cage to 
eat that morning. 

(b) (6)

Cockatiel 
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EON‐384967 4/13/2019 10:20 SmartBones Large Chicken 
Chew Bones Dog Treats 3 
pack 

Our healthy 8 year old dog, , died on due to consuming SmartBones 
Large Chicken Chew Bones Dog Treats on  She had never had SmartBones 

and it was a  . She consumed 3 SmartBones dog treats that day and 
was extremely thirsty late the following night, 1 , drank a lot of water then 
subsequently vomited a very large amount two times (mostly liquid) immediately 
following drinking the water. She was extremely lethargic, would not eat, and her 
abdomen was sensitive to the touch all the following day and night, 

(b) (6)

. She 
also had trouble walking and continued to vomit when she drank water (continued not 

to eat and moved very little). We thought it was something just upsetting to her 
stomach that would pass with time, but early on the morning of  , she would 
not move and was conscious but did not respond at all to our saying her name so I 

brought her to the  Vet immediately (had to carry her to the car on a 
small rug) and she was rushed to the back. She was diagnosed with acute/severe 
pancreatitis and acute diabetes (had a clean bill of health at her  annual 
physical). When the vet, 

(b) (6)
, did an abdominal ultrasound, it was

discovered that there was a clot in  spleen, which surprised her.
 treated r with IVF, methadone, anzemet, cerenia, protonix, and 

metronidazole and stated that although was in an emergent condition at the 
time and continued to have vomiting and diarrhea, she was slowly improving with the 
medication. She said pancreatitis can sometimes result in clots but everything was 

treatable over time, and that the spleen could be removed in a few weeks once
was stable. She remarked several times that it was a very acute case of 

diabetes and pancreatitis, per the amount of liquid around the organ (it appeared to all 
happened very recently).  stayed overnight at the emergency vet and we were 
told she would likely have to stay there for 5-7 days, however the following morning of

 at 8:48am, she suffered acute cardiopulmonary arrest. The vet and tech 
heard  loudly exhale her last breath so  (b) (6)  said they pulled her out 
of her run immediately and began resuscitation efforts for 15 minutes until they finally 

called it.  believed  threw another clot to her brain or lungs to 
cause death. Clots that were likely a result of the acute pancreatitis that was caused 

by the ingredients (and/or toxins) in the SmartBones she ingested days before. 

(b) (6)(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)(b) (6)

(b) (6)
(b) (6) 

(b) (6)

(b) (6)

(b) (6)

(b) (6) 

(b) (6)
(b) (6)

 (b) (6) (b) (6) 8 Years Mixed (Dog) Dog 32.5 Kilogram 

EON‐384963 4/13/2019 8:00 Purina Friskies- Shreds 
With Ocean Whitefish & Tuna 

I am so upset!! I purchased a CASE of Friskies Canned Cat food- Shreds. My 2 Girls 
that LOVE eating their canned foods, started Vomiting, having Diarrhea and NOT 
wanting to eat their food!! I am switching them over to a better Brand, and will NOT 
feed them this again!! They have NEVER had this problem before!! I could actually tell-
-- something is DIFFERENT about this food!!

1 Years Bengal Cat 

EON‐384943 4/12/2019 19:28 Health Extension Grain Free 
Buffalo and Whitefish Recipe 

(b) (6)  started eating grain free Health Extension Buffalo and Whitefish Recipe in the 
fall of 2017. I started noticing she was losing weight and becoming very lethargic. I 
took her to the vet numerous times. After being blown off I started vet shopping. The
new vet noticed has an enlarged heart and a heart murmur. Yesterday I took her 
for an echocardiogram and they diagnosed her with Nutritional Dilated 
Cardiomyopathy. 

(b) (6)

2 Years Terrier (unspecified) Dog 29 Pound 
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EON‐384850 4/11/2019 20:04 Rachel Ray Nutrish Super 
Premium Food for Dogs Real 
beef pea and brown rice recipe

Dogs showed signs of what we thought was parvo even though they were healthy and 
had all their shots. They were house kept and never interacted with other dogs or 
animals. They were vomiting, bloody diarrhea, loss of appetite, no energy, slightly 
lethargic... We treated em with proper meds and fluids and got 2 of them under 
control, bu   did not. the following morning I administered an i.v. fluid treatment 
to replenish fluids which I bought from vet and she continued to get worse finally 
passing away after about 36 hours after symptoms started. After cooking rice and 
chicken for the other 2 to let their stomachs settle we started back on the Rachel ray 
dog food.. the symptoms started right back. we immediately stopped feeding them the 
food and switched to them not having any more symptoms. this was our second bag 
of Rachael ray dog food as we always used co-OP brown rice and lamb before. 

(b) (6)

4 Years Schnauzer - Miniature Dog 20 Pound 

 

EON‐384836 4/11/2019 17:12 Fromms Gold dry, Blue Buffalo 
Wilderness Turkey & Chicken 
Grill Grain Free canned dog 
food 

Annual echo recheck revealed decreased contractile function, elevated NT-proBNP 
and Troponin level. Patient has been feed a grain-free diet since he was a puppy. 

5 Years Great Dane Dog 62.3 Kilogram

EON‐384819 4/11/2019 15:04 Taste of The Wild Alaskan 
Salmon 

I opened a new bag of Taste of the Wild, salmon ( i had been feeding that) and 
immediately all three dogs got sick. One then refused to eat it, another ate and threw 
up each time, and the third quit eating, but was very sick. I removed the dog food, and 
fed chicken and broth. three vet trips, hundreds of dollars, vet could not or would not 
say what it was. The sickest dog died less than a week after consuming the dog food. 

14 Month
s 

Unknown Dog 20 Pound 

EON‐384792 4/11/2019 13:08 Zignature kangaroo and lentil Reevaluation of: 5 Years Corso Dog Dog 61.4 Kilogram
Atrial fibrillation, Historical right heart failure, Dilated cardiomyopathy, Decrease in 
appetite, Weight decreased 

(b) (6) is doing great at home. He has a healthy appetite and good energy level. The 
owner did report one day last week where  vomited quite a few times but was 
fine the next day without any intervention. He is receiving fish oil supplements twice 
daily. 

 (b) (6)

(b) (6) was first seen 3/2018 for newly diagnosed atrial fibrillation with right heart 
failure. Echo revealed dilated cardiomyopathy. He had been fed a lamb and rice diet 
for years but had been switched to Zignature kangaroo diet around January 2018. 

EON‐384772 4/11/2019 10:20 Paws & claws delicious mix Upon giving paws n class food to  in 1 day I observed regular unusual vomiting 
from one of my 2 cats. 

(b) (6) 6 Years Domestic (unspecified) Cat 14 Pound 

EON‐384764 4/11/2019 9:12 Rachel Ray Nutrish Symptoms seem as described vitamin d poisoning 13 Years Basset - Fawn Brittany Dog 62 Pound 
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EON‐384703 4/10/2019 15:20 Country Spirit 
Sport Dog Food 40lb bag 
26% crude protein 18% crude 
fat 
Armada Grain Company 
Manufacturered for Family 
Farm and Home 
By Armada Grain Company 
Armada Michigan 48005 

Food has strong chemical process smell. Have never had this before with product. 
(Lot #040119) Manufacturers told me production date April 1st and that they had a 
new batch of fat additives used. 

Food uses for wildlife rehabilitation and animals will not even eat!! Concern for those 
feeding pets!! 

EON‐384697 4/10/2019 14:36 Fromm Four-Star Nutritionals 
Beef Frittata Veg 

I have been feeding my dog a Fromm grain-free food for three years. Last week he 
spit up bile a couple of mornings over a weeklong period so I took him to the vet as a 
precaution. The vet was savvy enough to perform an echocardiogram which showed 
he has dilated cardiomyopathy. My dog is now on a series of medication and 
supplements and has lab work sent out to . Several recent 
studies out of University of California - Davis have shown that DCM is diet related. 

(b) (6) 

5 Years Retriever - Golden Dog 78 Pound 

EON‐384675 4/10/2019 12:24 Taste of the Wild (b) (6)  has been eating Taste of the Wild food for a year. Two days ago he began 
vomiting and having uncontrolled diarreah. 

11 Years Schnauzer 
(unspecified) 

Dog 34 Pound 

I was not sure what the cause was. Then, my other dog  had the same 
symptoms. Neither of them had been exposed to anything but their food and water. 

 (b) (6)

EON‐384640 4/10/2019 8:04 Grandma Lucy's Pure 
Formance Goat Dog food 

Originally submitted as RFR EON-384618. CVM resubmitting as PFR. 6 Years Retriever - Golden Dog 60 Pound 

Pet has been on Grandma Lucy's Pure Formance Goat diet for > 6 months. We ran a 
Taurine level to determine if there was any risk for cardiac disease with this diet. 
Taurine level came back as low - see below. 

Critically Low Taurine levels that require supplementation/Treatment April 2, 2019 
TAURINE 128 Nmol/Ml Whole Blood Normal Values (nmol/ml) Normal Range/Critical 
Level Dog Plasma 60-120/Less than 40 Whole Blood 200-350/Less than 150 Test 
performed at  . (b) (6)
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4/9/2019 23:16 Adored Beast Apothecary 

Healthy Gut Digestive 
Enzyme/Pre & Probiotic 

I want to file a complaint with the FDA on the Canadian Company Adored Beast 
Apothecary. In December 2017 I made a purchase order with the company Dogs 

Naturally. My order contained items manufactured from Adored Beast Apothecary. 

In April of 2018, my Labrador Retrievers  came into heat, and I
was going to breed both Labs intentionally. I had previously bred the summer 
before, in 2017. I was using (b) (6) , working with  and the breeding

was successful. had nine or ten puppies; I could check my records. 
(b) (6)

(b) (6) 
(b) (6)

(b) (6)

This was first breeding. As (b) (6)  were progressing in their 
heat cycles  was moving ahead; she was being monitored through 

progesterone testing. Her LH Peak arrived, and we ordered a shipment from 
 to come as the ovulation progressed. Our Vet  specializes in

. She handled  previous breeding. Two healthy 
placements were deposited into  on separate days. The same process was

done to 
It was after both breedings that I began using Adored Beast Healthy Gut, and it is 

labeled as an Enzyme with a Pre-Probiotic. The reason I was using the Healthy Gut 
was that my male Labrador  was eating poop. I had read that dogs eating 

feces was because they may be lacking an enzyme. I carefully read the entire label 
for Healthy Gut and saw that there was no warning for use in pregnant or lactating 

dogs. Other products from Adored Beast did indeed have warning labels and 
precautioned against use in pregnant or lactating animals. It has been my opinion that 

Enzymes and Pre-Probiotics are generally safe for almost all to use? I thought 
Healthy Gut would be a positive additive to my Labs intake. 

(b) (6)

(b) (6) 
(b) (6)

(b) (6)(b) (6) 
(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)  was scheduled to receive an ultrasound four weeks into her pregnancy. A 
protocol used to determine success, and its always fun seeing the progress. As the 
doctor was exploring  uterus, she seemed troubled. I was videoing the 

procedure on my phone. She saw what she believed to be a fetus/ fetuses in 
(b) (6)

5 Years Retriever - Labrador Dog 77 Pound EON‐384630 
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resorption. She asked me to make a return appointment in one week to make sure 
that the mass continued to reduce in size. She also asked me to watch for any 

distress in and any signs of pyometra. was behaving normally, 
and we returned for the one-week appointment, the mass was continuing to reduce in 

size and  was satisfied that pregnancy had become a 
miscarriage. 

(b) (6) (b) (6)

(b) (6) (b) (6) 

It was  time to receive her ultrasound; again I was videotaping and looking 
forward to a much positive outcome. Still, almost identical to  situation, 

happened to Violet. 
(b) (6)

 (b) (6)

I was at a loss to what could have happened. The only real change was the Adored 
Beast Healthy Gut. I began to research the product's ingredients and found some 

alarming warnings. I saw many articles and a study done on Papain and Oxbile. Over 
and Over again there were warnings about consuming papain while pregnant or 

breastfeeding. It read 
Special Precautions & Warnings: 

Pregnancy and breastfeeding: Taking papain by mouth during pregnancy is 
POSSIBLY UNSAFE. There is a concern that it might cause birth defects or 
miscarriage. Not enough is known about the safety of using papain during 

breastfeeding. Do not use it if you are pregnant or breastfeeding. 

Here is Another; Why you should avoid latex in papaya 
The type of latex in unripe papaya should be avoided by pregnant women because: 

• It might trigger marked uterine contractions, leading to early labor. 
• It contains papain which your body may mistake for the prostaglandins sometimes 

used to induce labor. It may also weaken vital membranes that support the fetus. 
• It is a common allergen that could trigger a dangerous reaction. 

• The takeaway 
Although ripe papaya can be a beneficial part of nutrition for pregnant 

women, unripe papaya can be very dangerous 
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(b) (6)  was just diagnosed with Dilated cardiomyopathy (DCM). She has been on a 
grain free dry pet food for years Acana Lamb & Apple. We have been unaware now of 
the link between DCM and grain free diets especially with large breed dogs or Golden 
Retrievers. 

Key Created Product Name Age WeightDescription WeightSpeciesBreedAge UOM UOM 

A study; The results of the present study suggest that normal consumption of ripe 
papaya during pregnancy may not pose any significant danger. However, the unripe 
or semi-ripe papaya (which contains a high concentration of the latex that produces 
marked uterine contractions) could be unsafe in pregnancy. Though evaluation of 
potentially toxic agents often relies on animal experimental results to predict risk in 

man, further studies will be necessary to ascertain the ultimate risk of unripe papaya-
semi-ripe papaya consumption during pregnancy in man. 

I have these with the websites I took them from on a Word Document. 

I emailed Adored Beast Apothecary on June 4th, 2018, and asked them if any of the 
ingredients could cause a miscarriage in an intentionally bred dog. I am enclosing the 

emails in an attachment. 
That was the only response we received from Adored Beast. I am pursuing to file a 

judgment against Adored Beast Apothecary for compensatory and punitive damages 
for failure to have a warning label for pregnant or lactating animals. After my initial 

contact and expressing my concern with their potential product Healthy Gut, Adored 
Beast has now placed a warning label on their Healthy Gut. 

Adored Beast Apothecary has attained a lawyer, Jason Sacha. He is now handling 
the matter. 

Jason Sacha 
Direct 647.255.3242 
Fax 647.255.3244 

jsacha@elementlaw.ca 

Thank you for addressing my concerns and direction in which to file my complaint. 
Thank you for your time. 

Best regards, 

(b) (6) 

8 Years Retriever - Golden Dog 80 Pound EON‐384612 4/9/2019 19:00 Acana Lamb and Apple
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 Taste of the Wild PREY Trout 
formula 

 

 Purina Friskies 

 

  

 Diamond Brand dry dog food -
Chicken and Whole Grain 

Key Created Product Name 

EON‐384610 4/9/2019 18:52 March 19th presented for gradual onset of lethargy/panting/decreased exercise 
tolerance. Exam: weak pulses, tachycardia. Labwork, thorax rads, ecg consistant with 
dilated cardiomyopathy. Submitted taurine levels to UCD, normal levels. Discontinued 
Taste of Wild diet and started oral taurine pending results/cardiologist consult. 
Scheduled exam with UCD cardiologist/echocardiogram, no rx started since not in 
CHF. Presented to an emergency center 3/24/19, dx with DCM via echo/cardiologist 
review and CHF. Started on oral fruosemide and pimobendan, clinically no 
improvement. UCD vist (b) (6) and concurred with dx, DCM/CHF, concerning for 
related to diet (Taste of the Wild High Praire (Bison/Venison) for number of years but 
past 9-12months has only been on the Taste of the Wild PREY Trout formula). 
Owner elected euthanasia and consented to necropsy/tissue sampling to aid in 
diagnosis. 

 

3 Years Retriever - Golden Dog 61 Pound 

EON‐384609 4/9/2019 18:36 Natural Balance Limited 
Ingrediant Diet 

He has been eating grain free diet, diagnosed with CHF DCM last week. 8 Years Retriever - Labrador Dog 123 Pound 

EON‐384573 4/9/2019 12:48 Patient in a household of six cats eating friskies paté started showing signs of 
lethargy and unwillingness to eat two days after another cat in household was having 
the same symptoms. Next day brought to Veterinarian for exam and bloodwork with 
normal values. Came home to other five cats having similar symptoms and 
unwillingness/no interest in food. No vomiting or diarrhea. Stopped feeding paté and 
patient begin eating the next day with no signs of lethargy. All 5 other cats in 
household also back to eating now that they are off of friskies paté 

4 Years Siamese Cat 8.8 Pound 

EON‐384572 4/9/2019 12:48 Purina Friskies paté Pet had been eating friskies paté for the full 3 years of his life. Upon purchasing 48 
count of Friskies paté with new can and box label but no evidence of changed formula 
pet started showing signs of lethargy and an unwillingness to eat. Pet was 100% 
healthy prior to this event with no medical history. Began only eating one meal a day 
and pet has never missed a meal prior to this. Every time pet ate wet food became 
laethargic and sleeping most of the day with no interest in eating. Took patient to 
Veterinarian for examination and bloodwork which revealed seemingly normal values. 
Took pet off of wet food entirely and symptoms completely stopped and pet began 
eating normally and acting normal. 

3 Years Domestic Shorthair Cat 10.4 Pound 

EON‐384537 4/9/2019 9:24 Just 6 Limited Ingridient Recipe
Lamb Meal and Brown Rice -
Rachel Ray Nutrish 

(b) (6) was presented with pleural and peritoneal effusion on 4/2/19. She was 
diagnosed with dilated cardiomyopathy by echocardiogram and atrial fibrillation by 
ECG on 4/3/19 and treated for congestive heart failure. 

2 Years Great Pyrenees Dog 35.4 Kilogram 

EON‐384535 4/9/2019 9:08 (b) (6) presented for emergency evaluation on 3/28/19 after having 3 collapse 
episodes over a 10 day period. All three collapse episodes occurred with high activity 
levels. She was diagnosed by echocardiogram with chronic degenerative valve 
disease, myocardial failure, atrial and ventricular arrhythmias   is currently being
treated with furosemide, benazepril, vetmedin and spironolactone. 

(b) (6)

7 Years Dalmatian Dog Kilogram 
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  Key Created Product Name 

EON‐384480 4/8/2019 16:24 Taste of the Wild Grain Free
High Protein Dry Dog Food 
Appalachian Valley Small 
Breed - Venison 

 Subsequent to eating Taste of the Wild Appalachian Valley from (03/01/19 to 
03/04/19) and ingesting no other food, became ill, with bloody stool, complete 
lack of appetite, vomiting and excessive thirst. I took her to the vet, who performed 
several blood and urinary tests. These test had also been performed six months prior 
as part of her routine annual exam, therefore a comparison was available. Her results 
are as follows: 

(b) (6)
13 Years Schnauzer - Miniature Dog 19 Pound

ALK phosphatase: 479 
BUN Creatinine Ratio: 33 
Platelet Count: 146 
Diagnosis: liver failure and/or severe pancreatitis 

Previously, on her visit to the same vet on 10.22.18, the following was her condition: 
"10/22/18: TTO re: Labs in general look great. Triglycerides are mildly elevated (and 
PSL) but this 
is very common in mini-schnauzers and I would not necessarily recommend 
intervention at this 
time. There is a 1+ protein in the urine. Rec UPC added on." 

On 03/05/19, The vet instructed me to immediately take her to an emergency animal
hospital, which I did. spent the next three days on fluids, a catheter and had to 
undergo an ultrasound. The results showed inflamed intestinal walls, enlarged liver
and pancreas. was allowed to come home after three days of fluids, rest, 
antibiotics and pain killers. She was release on 3/8/19 and took several days to 
recover with rest, hydration and medication. 

(b) (6)

(b) (6)

EON‐384440 4/8/2019 10:04 Earthborn Holisitc Primitive 
Feline 

Dog food was found in my cat food that I purchased. When contacting the company 
they seemed less than concerned about this. They offered me the appropriate 
recourse, but my concern is the consistent quality of the food. 

EON‐384409 4/7/2019 13:12 Fromms Gold Coast Weight 
Management 

After approximately 1-2 years on grain-free diet (Fromm's Gold Coast weight 
management), dog was discovered to have dilated cardiomyopathy. After three 
months of intensive medication and change of diet, cardiomyopathy has been mostly 
reversed. 

11 Years Hound - Norwegian (Elk
Hound) 

 Dog 155 Pound

Was only discovered because of need for surgery to remove foreign object from 
intestines. Otherwise, probably would not have been discovered and would likely have 
been a fatal condition for dog. 

EON‐384401 4/7/2019 8:16 Hills science diet low fat I/d 
chicken and rice stew 12.5 oz 
canned food 

Started having off and on diarrheal, not wanting to eat, some weight loss 12 Years Beagle Dog 44 Pound

Description Age WeightWeightAge Breed Species
UOM UOM 
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EON‐384358 4/6/2019 17:12 Acana Singles Limited 
Ingredient Diet Duck & Pear 
Formula 

On April 1st, I started a new bag of Acana Singles Duck and Pear, a dog food they 
had been on for about 6 weeks. Within 24 hours of feeding a new bag of Acana 
Singles Duck & Pair, both of my 6-year-old Golden Retrievers had severe diarrhea 
containing blood. 

6 Years Retriever - Golden Dog 70 Pound 

I stopped feeding the food and fasted the dogs for 24 hours. They appeared to be 
bouncing back until I fed them the food the second time. The diarrhea started all over 
again, only this time, it was accompanied by vomiting. 

By today, we were at the vet getting IV fluids to counter dehydration. 

My dogs are never outside unattended and have never had issues with loose stool or 
diarrhea prior to this. They are never outside unattended and are fed nothing other 
than dog food at mealtime. There is nothing that I can trace their illness to apart from 
the dog food. 

I have contacted several labs, but have not been successful in finding a lab that can 
do a forensic test on the food. 

I'm reaching out to you for help, because I need to know what has made my dogs ill 
and want to prevent other dogs from being affected in the same way. 

Thank you! 

(b) (6) 

EON‐384354 4/6/2019 16:56 HILLS PRESCRIPTION DIET 
Z/D, HILLS PRESCRIPTION 
DIET SKIN/FOOD 
SENSITIVITIES Z/D KIBBLE 
SMALL BAG 

IN AN ATTEMPT TO DETERMINE IF  ALLERGIES WERE RELATED TO 
THE FOOD HE WAS EATING AND/OR HIS NEW ENVIRONMENT, THE VET 
RECOMMENDED AT DIET CHANGE AND INSTRUCTED THAT BEAU'S DIET 
CONSIST STRICTLY OF THE HILLS Z/D FORMULA FOR SIX WEEKS. I 
PURCHASED KIBBLE AND CAN FOOD AND FED HIM THE RECOMMENDED 
DAILY ALLOWANCE WITH APPROXIMATELY 1 TSP OF KIBBLE. AFTER 
APPROXIMATELY 3 1/2 WEEK OF CONSUMING THE MIXTURE OF FOOD BEAU'S 
STOOLS BECAME LOOSE AND RUNNY. ON MARCH 22, 2019, MY SISTER SAW A 
FOOD RECALL ARTICLE ON MSN.COM REGARDING THE FOOD. WE ALSO 
NOTICED THAT HE BEGAN DRINKING AN INORDINATE AMOUNT WATER AND 
URINATING EXCESSIVELY. 

(b) (6) 12 Years Bichon Frise Dog 15 Pound 

EON‐384338 4/6/2019 13:32 FRISKIES WET CAT FOOD Given cat wet food in the morning as usual. Since probable problem with food in 
question was given to her, she ate very little. Almost immediately after leaving food 
area, she vomitted three times in a row and was lethargic since. Happened multiple 
days in a row - originally thought stomach illness. No problems with other branded dry 
cat food alternative. 

6 Years American Shorthair Cat 12.2 Pound 
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EON‐384332 4/6/2019 11:04 Prescription Hill R/D 
Weight Redution, Prescription 
Hill R/D, Prescription Hill L/D 

(b) (6) was placed on Prescription Hill's R/D after being on Blue Buffalo Salmon for 
years and than she was prescribed Prescription Hill L/D.  started to piddle 

every day in the house while lying down, urinate excess amounts, drink more water 
and started to have a strange gait. She is extremely well-trained and never had an 

accident in the house except during her puppy years while training, let alone urinate 
on herself while lying down. It appeared as though she was unaware that she had to 
urinate. She then started to drink more water and turned away her food. I took her to 
the veterinarian and several tests were performed, CBC, urinalysis and urine culture. 

Her liver enzymes were extremely elevated. The veterinarian decided to place 
 on Prescription Hill L/D for her liver and prescribed medication (Amoxicillin 

200 mg and Metronidazole 250 mg). After receiving the medications from the office, I 
researched the medications prescribed and realized Metronidazole is damaging to the 
liver. I contacted the vet and had a lengthy discussion;  was given Amoxicillin 

only and the Metronidazole was returned to the vet as discussed and agreed. 
(b) (6)

(b) (6)

(b) (6)
14 Years Shepherd (unspecified) Dog 67 Pound

Another blood test was performed thereafter and her liver enzymes were climbing 
although her diet changed - Prescription Hill L/D. The veterinarian re-tested the 
urine/urine culture to rule out Cushings Disease; came back negative. The vet 

believed perhaps the issue was hormone deficiency and prescribed Diethylstilbesterol 
Tabs 1mg to hopefully eliminate the piddling. She was taking the hormone 

supplement for @ 3 days, the piddling diminished and than started again in 2 days. I 
than noticed a blood clot when she urinated. During this time,  was eating 

less and less... I was throwing out most of her prescribed dog food and each day she 
was eating less. I substituted foods that were good for fatty liver (alleged diagnosis). I 
made her chicken soup with carrots, peas, pasta without any Prescription Hill's food. 
She was doing much better. I than re-introduced the Prescription Hill food and she 

started to piddle yet again, drink more water and urinate excessively. 

(b) (6)

(b) (6) developed black, tarry stools, than diarrhea, than constipation. She started to 
vomit, urinate excessively while lying down unaware that she had to urinate. Normally, 
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(b) (6) would bark to go out, she did nothing. She became lethargic, not interested 
in walking beyond the front of the house. I noticed one day that when she urinated 

there was a blood clot. I took urine sample to the vet immediately. The urine 
analysis/culture came back with a bacteria infection, Klebsiella Oxytoca, high protein 
level, low specific gravity, high Occult Blood, High WBC, High RBC and High Bacteria 
levels. (b) (6) was placed on antibiotics (Simplicef 200 mg) for Klebsiella oxytoca, 

which she is now taking - going on her 17th day. While on this antibiotic,  was 
placed on home-cooked meals, however she remained constipated. The vet 

suggested introducing sweet potato into her diet. I added sweet potato, she moved 
her bowels, but started to piddle and urinate excessively once again while lying down. 

(b) (6)
 

(b) (6) 

I had received an email two days prior indicating that Prescription Hill was recalled, 
albeit an alleged volunteer recall, but recalled for Vitamin D Toxicity. From that day 

going forward,  has been placed on home cooked meals that limit the vitamin 
D intake - chicken and rice. She seems to be doing a bit better, but she definitely has 

significant signs of Vitamin D toxicity. When I introduced the sweet potato as 
suggested by the vet,  resumed to piddling and excessive urination while lying 

down. After researching the nutrition value of sweet potato, it revealed that it has 
vitamin D. I eliminated sweet potato and s has not urinated on herself.  (b) (6)

(b) (6)

(b) (6)

I reached out to Prescription Hill three times thus far and they refuse to furnish me 
with the details of their findings and suggest that I consult with the Veterinarians. I 

asked the Veterinarians what needs to be done... IV, medication, food plan - I asked 
them to please contact Prescription Hill to ascertain their findings and prognosis. They 

are refusing to do so. 

It seems the Vets and Prescription Hill are "in-bed" together, therefore I thought it best 
to file this report and have the FDA investigate this matter further. I researched the 
dog food recalls and each food that  was placed on in the past year have 
come up excessive amounts of Vitamin D - Vitamin D Toxicity. This needs to be 

addressed considering this toxicity is fatal. 

(b) (6)

Kindly provide information as to what the treatment is for this ailment - and if you have 
any questions/concerns or need  medical records as proof, please do not 

hesitate to contact me at . (b) (6) 
(b) (6)

Have a Blessed day! 

Frustrated and worried,
(b) (6) 

Age WeightWeightSpeciesBreedAge UOM UOM 
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EON‐384304 4/5/2019 20:16 Pure Balance small breed grain 
free chicken and garden 
vegetable recipe 

I have been feeding my dogs grain free food for past several years and today my 
oldest was diagnosed with enlarged heart. I did some research and read that grain 
free food could contribute to this in dogs not predisposed to it. 

11 Years Chihuahua Dog 15 Pound 

EON‐384268 4/5/2019 14:44 Diamond Dust 
Chicken Liver Powder 

My cat consumed food made by the company Smalls For Cats. The food was 
supposed to be a wholesome alternative to the normal cat food brands, with food that 
resembled homemade food, without preservatives and other additives. They marketed 

it as containing high quality ingredients, made with care. 

After a few days of slowly trying to switch my cat over to this food, she became very ill 
- excessive vomiting, inappetence, and distress. We brought her to the vet, they ran a 
number of tests to determine if she had an infection or blockage. All her tests looked 
normal. She continued to worsen after two visits to the Vet ER and two attempts at 

outpatient care. We admitted her after 5 days of vomiting and refusing food and water. 
She was hospitalized with inpatient care for two night, they performed more tests, and 

she was given an IV catheter with necessary fluids and medication. The vet was 
unable to determine a cause for her illness and concluded there was an ingredient in 

the new food that caused her to become sick. 

She has since recovered but is still having trouble eating full meals. 

About 2 weeks after this, we received information from Smalls (the distributer of the 
food in question) that a product I received from them and subsequently gave to my cat 

was being voluntarily recalled because a customer had called to complain that it 
smelled like chocolate. I did have this product on hand, and received it during the time 
frame in question, and it does indeed smell like chocolate. They are in the process of 
testing the product and are not 100% sure what kind of contaminant is in the food, but 

are relatively sure there is chocolate in the food. 

I contacted Smalls, who were very responsive, about my cat's illness and let them 
know she consumed the contaminated food. I am in the process of working out a 
reimbursement arrangement for her medical bills, which totaled around $4,000. 

I wanted to reach out to the FDA to make them aware, since it does not look like this 
product is listed on your site. 

I am looking to also get the food independently tested to see what contaminant is in 
the food and how concentrated it is. If you are aware of any services that provide this, 

please reach out. 

Thank you and let me know if you need any further information. 
Thanks,

(b) (6) 

7 Years Siamese Cat 11 Pound 
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EON‐384242 4/5/2019 11:40 Purina Friskies Seafood 
Sensations 

I started feeding them Friskies dry cat food (blue/seafood?) and they were only on this 
for about a week because the item was on sale, we usually feed them a different 
brand. we have had issues with friskies in the past but nothing this severe. (b) (6)  
was vomiting like crazy but is getting better while (b) (6) 

got constipation and couldn't 
poop for 4 days before dying (died (b) (6) ) and both cats were COMPLETELY 
healthy beforehand, and (b) (6) 

had NEVER had stomach problems beforehand. 

1 Years Siamese Cat 

EON‐384229 4/5/2019 10:08 Nestles purina fancy feast 
canned cat food 

Grave concerns about purina fancy feast canned foods. Both cats have always eaten
this brand and have favorites, lately. I have felt like something is off about this food. 
The cats have walked away without eating some if their food. But most concerning 
when they have eaten is that one cat got very sick, throwing up constantly and 
developing bladder infection and then constipation, the vet has since tested him fir 
both and he will experience two weeks of medication and the a follow up. Then the 
second cat started to scream like the first and we are watching her while changing 
foods immediately. Please investigate purina, also there are many recent similar 
complaints on the internet about purina foods. 

 11 Years American Curl 
Shorthair 

Cat 12 Pound 

EON‐384208 
EON‐384202 

4/4/2019 22:08 Canine Carry Outs 
4/4/2019 18:56 Grain free dog food. Various 

brand Merrick Blue Nature's 
Recipe Natural Balance other. 
Purchased mainly at Petco 
some at Giant. Mainly bags of 
dry food some cans as well 

Vomiting & diarrhea 
(b) (6) , yellow Labrador retriever, born (  passed away  . Cancer and 

heart condition at end. When  was two or three, he was hospitalized with a 
server inner ear infection. To keep his ears clean, 
(b) (6) place him on a grain free diet, which he remained on the rest of his life. At 
age 6, 11/27/16, diagnosed with enlarge heart.  said it was rare for the 
breed. Heart medicine rest of life. After his death, I saw the story about FDA linking 
grain free to enlarged hearts in Labradors. If his medical history can help others, 
please use. 

(b) (6)

(b) (6) 
(b) (6)

(b) (6)b) (6)
7 Years 
9 Years

Terrier - Yorkshire 
Retriever - Labrador 

Dog 
Dog 

8 Pound 
116 Pound 

EON‐384168 4/4/2019 13:24 sheba perfect portions I have bought Sheba single perfect portions (pate) for years. I received a container 
shipped from Amazon that upon opening was found to be profoundly spoiled. The 
inner box was shredded inside, and most of the cat food was clearly rancid. I took 
photographs of the 

Description Age Age 
UOM 
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UOM 
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EON‐384124 4/3/2019 22:40 Purina Benefuls Originals 
with real beef 

I have used Purina Beneful often. But after purchasing this last bag, suddenly my dog 
started having issues with leg weakness. He was an older dog, so i thought it was just 
age related. A week or so later I noticed that he had pretty much quit eating. He 
started spending more time outside (he was an inside dog with a doggie door and 
fenced area. Shortly after I noticed he wasn't eating much, if at all, I noticed he had 
started vomiting. He has done this occasionally, but not with any regularity. I spent a 
few days out of town and when I returned I realized he was sick. He died before I was 
able to get him to the vet. I realize now that some of what I thought was age was 
something else and that even if I had gotten him to the vet, there was probably 
nothing they could have done. I began looking online and found that Purina has been 
sued on several occasions over this particular brand of dog food and feel like that is 
what caused the death of my pet. I did not take him to have him tested, I buried him 
the evening I found him and only afterwards realized that the dog food could have 
caused his death. It all happened in a matter of 3 weeks or so. His age was likely a 
contributing factor. I still have the food if you would like a sample to test. 

10 Years Retriever - Flat-coated Dog 55 Pound 

EON‐384101 4/3/2019 18:00 Kirkland Signature Nature's 
Domain Turkey Meal & Sweet 
Potato Formula Dog Food 35 lb

My dogs have started throwing up and having diarrhea after eating the Kirklands dry 
dog food in the Turkey variety. Both dogs have had this variety before and eat other 
varieties of the Kirkland brand. My one dog, who's favorite time of the day is when he
gets fed, wont even get up to eat his food anymore. We are taking them off the food 
today and throwing away the rest but I've seen other people complaining about the 
same food causing the same problems. 

1 Years Shepherd Dog - 
German 

Dog 50 Pound 

  

EON‐384063 
EON‐384062 

4/3/2019 12:16 Meijer Multiflavor Dog Biscuits There is a piece of metal in a dog treat. 
(b) (6) 

 was eating a grain free diet when a new heart murmur was detected on a routine 
exam. Echo showed DCM. He was started on pimobendan and diet was changed. A 
housemate was diagnosed with DCM and CHF a few weeks earlier and was eating 
the same diet. Both dogs have shown significant improvement since changing to a 
non grain free diet. 

4/3/2019 12:08 Redford Naturals Duck and 
Sweet Potato

2 Years Boxer (German Boxer) Dog 

EON‐384061 4/3/2019 12:00 Redford Naturals Duck and 
Sweet Potato 

Patient developed DCM and CHF on a grain free diet. Taurine levels were measured 
and were normal. However, the patient was changed to a non grain free diet and 
rechecks have shown continued improvement. She is no longer in heart failure 6 
months later and her heart is nearly normal 

4 Years Boxer (German Boxer) Dog 

EON‐384058 4/3/2019 10:52 Redbarn Naturals 7” Bully 
Sticks Premium Dog Chews (6
Count) 

I bought Redbarn 7” Bully Stick - 6 Packs through Amazon they had a deal for the 
purchase of 3 packages of 6 for a total of 18 Bully   Sticks sold and shipped by 
Valuepetsupplies.com my dog ate 3 sticks from the package and had very bad 
diarrhea starting 3 days after I got the package and started giving him the sticks. We 
are now on our second day of him being sick and having diarrhea accidents in his 
cage, the house, and going outside constantly about every hour. Once he started the 
diarrhea episodes I started looking at his food, toys and treats to see if anything was 
wrong and unfortunately I checked these packages versus the FDA website and they 
were all recalled. I called the company and they told me to deal with Amazon. I told 
them they need to notify amazon and the customers they shipped too and they said 
they don’t do that. 

9 Month 
s 

Shepherd Dog -
German 

Dog 58 Pound 
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 EON‐384051 4/3/2019 10:04 Hills Science Diet Grain-free 

Chicken and potato 
Feeding him grain-free dog food was recommended for his dermatology issues and it 
helped with that but, due to the FDA study he was recently tested and found to be in 
the early stages of dilated cardiomyopathy.

6 Years Retriever - Golden Dog 75 Pound 

EON‐384047 4/3/2019 9:04 Wellness Core grain free large 
breed puppy kibble 

(b) (6) 
was  eating Wellness Core large breed grain free puppy kibble from 4 months old 

to 9 months old. At 8 months old was out playing with his friends and suddenly 
collapsed, we rushed him to the vets done several tests and referred to a cardiologist
who diagnosed  via echocardiogram with nutritional Dilated cardiomyopathy 
(DCM). We had his Taurine level tested and came back as 225, he is being 
supplemented with Taurine, L-Carnitine and medicated with Vetmedin(Pimobendan) 
and Frusemide. We have a 3 month check up echocardiogram on april 19th to see if 
his change in diet to Purin Pro Plan Sensitive Skin salmon, medication and 
supplements will improve his condition! 

(b) (6)

(b) (6) 
11 Month

s 
Retriever - Golden Dog 28 Kilogram

EON‐384040 4/3/2019 6:08 Pedigree chopped ground 
dinner with chicken 13.2 oz. 

After eating the canned dog food vomiting started no dog food was coming up just bile 5 Years Chihuahua Dog 5 Pound 

EON‐384039 4/3/2019 5:52 Acana Lamb (b) (6)  was taken to the Vet for a shoulder issue. The vet heard a heart murmur. Then 
when reading the xray of shoulder the vet noticed an enlarged heart. The Vet 

referred  to a Cardiologist. Upon completing the echocardiogram  
was 

diagnosed with dilated Cardiomyopathy. heart murmur was grade 4, her heart 
was enlarged and one of her valves was leaking. The Vet advised that her case was 

severe and that we could expect her to become symptomatic within 1 to 2 years. 

(b) (6) 
(b) (6)(b) (6)

(b) (6)
3 Years Pointing Dog - German

Short-haired 
 Dog 55 Pound 

The cardiologist asked what food we were feeding  We advised Acana Lamb. 
She then advised us of the research being done into the connection between a grain
free diet and DCM. She advised that it would be beneficial to switch to a food 

that did not contain potatos, lentils, chick peas, peas or legumes in the first 5 
ingredients. 

(b) (6)

(b) (6)

(b) (6)was tested for her taurine levels. The tests came back that she was on the low 
end of normal. It was suggested that be given a taurine supplement. 

(b) (6) 

(b) (6)  was also put on two different heart medications to be given twice a day. 

We switched  to Purina Pro Plan Sport, gave her a taurine powder supplement 
meant for cats, gave her herring oil and glucosamine. We restricted her exercise as 

well. 

(b) (6)

5 months later we took  
back to the cardiologist and the echocardiogram was 

done again and the cardiologist advised that her heart is back to normal size. The 
valve is no longer leaking and that the heart murmur is down to a grade 2 murmur. 

(b) (6)

(b) (6)  has been taken off the heart meds and we continue with the same food and 
supplements. 

The cardiologist advised that this is the first dog that she has seen that has made 
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almost a full recovery with a change in diet. 

We will be going back again in 6 months to have the echocardiogram done again to 
check on her status. 

Key 

EON‐384029 4/2/2019 21:28 Natural balance LID chicken 
and green pea formula 3 oz 

Plastic strip found in middle of wet food 

EON‐384016 4/2/2019 19:00 Hills Prescription Diet Digestive 
care i/d chicken and vegetable 
stew SKU 3389 

I switched my dog to this food on 3 days later he passed away. He had a 
seizure for 10 minutes and then his heart stopped beating. 

(b) (6) 14 Years Mixed (Dog) Dog 19 Pound 

Lot # 01 2021 T17 
EON‐384000 4/2/2019 15:28 Sojos Mix-A-Meal Grain Free 

Fruit & Veggie Pre-Mix 
I have been buying Sojos Grain Free Food for 9 years with virtually no problems until 
last year in the summer of 2018. Apparently,WellPet bought out Sojos a couple of 
years ago so that could have something to do with it. The food texture changed to a 
more powdery substance but my concern is the "twigs" that I have found several 
times in the food. These twigs range from 1.25" to 2" and are quite hard. So I 
contacted Sojos via Facebook and the email. I conversed several times with them and 
they asked me to send in the twigs which I did so they could do an analysis. I stressed 
my concern of this being a choking hazard however, they didn't seem too concerned 
and said that the twigs are from the apples and/or sweet potatoes that are ground up. 
I stopped using the food because I didn't want my dogs choking on these pieces as 
Sojos is unwilling to do anything about it per their emails. I alerted the store that I was 
buying the food from and they discontinued it due to the fragments being found in the 
food. Other people have posted on Sojo's Facebook page of finding twigs and paper 
in the food. 

EON‐383953 4/2/2019 10:56 Multiple different varieties of 
Hills Science Diet canned dog 
food 

I am a  student and currently work at a pet store (Pet Supplies Plus) where 
they have posted a food recall for Hills Science Diet canned dog food. The recall was 
posted but the affected food was not taken off of the shelf. The management had not 
said anything and were continuing to sell the food. I took it off the shelf after asking for 
permission and receiving no response. I cannot work in good conscience selling 
dangerous food. The food was later then put back on the shelf because they "needed 
the shelves filled and no holes". This is what I understand to be illegal as well as 
down right wrong. I am reporting this because management is refusing to take down 
the bad food. I have called the corporate tip line for Pet Supplies Plus, and I have not 
had any responses. This is my last option it seems. 

(b) (6)
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EON‐383944 4/2/2019 7:24 Midwestern ProPac Bayside 
Select Grain Free 

(b) (6) was showing signs of labored breathing 1x in the evening for about 5 days, but 
was otherwise acting/playing normally. I made an appointment with our primary vet on 
2/22/19, where she discovered that she had a heart murmur. Our vet did an xray and 
EKG, where she discovered that was in congestive heart failure, had fluid on 
her lungs, and an arrhythmia. She did a taurine test that evening, gave her a diuretic 
and recommended to follow-up with a cardiologist. We saw a cardiologist on 2/25/19 
at  , where many tests were done, including an echocardiogram. They said that
she was in pretty severe congestive heart failure and had a ventricular arrhythmia. 

was given medicine for the conditions, put on activity modifications, and we 
were changing her diet to a heart healthy, grain filled diet. She seemed to be 
responding well to her medicine with no adverse effects and normal energy levels. 
days later, she had a very elevated heart rate in the evening and died in her sleep 
overnight  (b) (6)

(b) 

(b) (6) 

(b) (6)

(b) (6) 

1.5 Years Collie - Border Dog 29 Pound 

We have been feeding both of our dogs ProPac Ultimates Bayside Select (grain free), 
and this is the only food that we gave since we adopted her on 4/29/18 

(b) (6) 

EON‐383943 4/2/2019 6:48 Canidae Dog food Bison flavor
grain-free: 

Originally reported as RFR EON-383923. CVM resubmitting as PFR. 6.5 Month
s 

 Bichon Frise Dog 

Our canine patient,  a 6 and 1/2 month old neutered male Bichon Frise Mix, has 
been eating Canidae Bison grain-free diet long term. The dog's Cardiopet was tested 
on 3-29-2019 and found to be elevated: value of 1225 at y. 
The owner was advised to take dog to a cardiologist next for consultation and 
echocardiogram. (b) (6) 

(b) (6) 

(b) (6)

EON‐383932 4/1/2019 22:56 Health Extension grain free 
chicken and pumpkin recipe 
canned cat food 

purchased Health Extension grain free wet food for my cats. Their website states 
made in USA - when I received the food I purchased the bottom of the case shows 
Made in Thailand and the labels on the cans show the same. 
This is a deceptive practice and they should be forced to correct it. I reached out to 
them on Facebook and they claim it is only "cetain ones" they manufacture there but it 
is still deceptive 

EON‐383926 4/1/2019 21:04 Pride My husband bought a new bag of Pride dog food and fed both out rottweilers (male 
8yrs old and female rs old) the next day both dogs were found dead. (b) (6)(b) (6) 

2 Years Rottweiler Dog 70 Pound 

EON‐383914 4/1/2019 17:48 ACANA - Heritage Red Meat 
Formula Dog Food (Grain-free)

3/15/2019 - Acute onset of difficultly breathing on walk, increased resp rate, wheezing
and short of breath. Diagnosed with DCM and CHF 

 11.5 Years Shepherd Dog - 
German 

Dog 25.9 Kilogram 
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EON‐383891 4/1/2019 14:52 Wellness Minced Turkey 
Entree Bits in Light Gravy Grain
Free 

Opened a can of Wellness Minced Turkey cat food (3 oz. can). In one of the pieces 
 right at the top of the can, there was a small, thin piece of blue plastic. This is the 
second time I've found this type of plastic in this brand's food. The first time, it was a 
darker blue than this time, which is lighter blue. 

I've previously been in touch with Wellness about these problems. Recently, I even 
submitted a foreign object to them for review. It was determined, by their team, to be a 
small stone that had somehow gotten into the food. I'll be contacting them about this 
incident today as well. 

EON‐383877 4/1/2019 12:48 Milk bone Farmer's Medley 
grain free with lamb and spring 
vegetables 

Patient started vomiting 48 hours after eating new treat (milk bone Farmer's Medley 
grain free lamb and vegetable 12 oz bag best by 02/14/2020). Patient was found to be 
in liver failure 4 days after initially eating treat. 

15 Years Mixed (Dog) Dog 7.72 Pound 

EON‐383876 4/1/2019 12:44 ACANA Singles Limited 
Ingredient Diet Grain Free 
Lamb & Apple Dog Food 

Hx of suspected food allergies characterized by moist dermatitis. In 2013 owner 
switched to a grain-free diet. Dermatitis resolved. Multiple hospitalizations for non-
obstructive GI foreign bodies - none requiring surgery. 

8 Years Retriever - Golden Dog 30.4 Kilogram 

EON‐383859 4/1/2019 10:56 EVOLVE Grain Free Salmon & 
Sweet Potato Recipe Dog Food 

After bouts with cancer in two other dogs under suggestion from a vet I switched to
grain free diet. was on grain free feed from the time we adopted her at 8 months 
old. An otherwise healthy and beautiful dog she suddenly collapsed and died while 
chasing squirrels on . During the incident I was able to rush her to a 
vet hospital close by withing 3 minutes several DVMs tried to revive her 
unsuccessfully. The whole event still seems like a nightmare and I am looking for 
answers. The vet said she had heart failure but did not mention DCM. After 
researching doberman heart failure I found that DCM is common in the breed. Further 
research suggested a link to grain free feed and DCM. I never got the memo until it 
was too late! I would have never fed a doberman grain free had I known these facts. I 
am sick to think that her feed possibly killed her. 

(b) (6) 

(b) (6)
4 Years Doberman Pinscher Dog 95 Pound 
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EON‐383830 4/1/2019 1:08 Rawhide Express 105201 
Large Rawhide Baguette Beef 
Filled For Pets 8-inch 

: 
On 3/31/2019 I was shopping for dog food and while browsing I found a box filled with 
RAWHIDE EXPRESS 105201 Large Rawhide Baguette Beef Filled for Pets, 8-Inch 
bones. The tags on them say best used by 2017. That is almost 2 years expired. Now 
I’m no professional but I’m sure that it can’t be healthy or good for any dog or anyone 
to consume food that is out of date by 2 years. This is not the first time I’ve found 
expired dog food at this Kmart. A few month ago I found a bunch and complained to 
have the manager tell me he would fix the issue but clearly the issue has not been 
fixed. When I brought this to a employees attention I was treated badly as the 
associate Jacob responded with I’m only 17 I can’t do anything about that and walked 
away from me. Then another associate said we don’t own this store and walked away. 
I asked for a manager but was told they are busy with an employee who just had a 
seizure and I was shunned away as clearly no one there cares if they sell expired 
food products that can potentially harm or kill a innocent animal. About 30 mins later I 
called and spoke to a manager who clearly did not care and sounded like she was 
laughing at what I had to say as she said she was gonna go check the food there and 
said the reason I found that is because they are short staffed but I saw 6 employees 
doing nothing up at the registers.. the lack of customer service here on top of expired 
food is unacceptable I didn’t even get a apology I was blown off. I picked up the box 
and put it behind two double doors right by pet department hopefully someone will not 
put it back out 
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EON‐383822 3/31/2019 19:24 CBD Hemp Oil, Cold Milled 
Flax Feed, CBD/Hemp Oil 

ND Flax Milling in North Dakota advertises as being an FDA approved facility. This 
gives a false sense of security to customers who purchase their products. They are 
regularly lying about the products they sell, which doesn't allow customers to properly 
investigate their safety. 

They do not farm the flax seed at all. He claims they do and claim they grind daily. If 
you asked him to show that he has purchased seed he would be unable to as he has 
not purchased it in years. He learned it was cheaper to buy. Recently they added 
CBD/Hemp oil to their line up. I am very concerned as they do not share information 
about their source, how they obtain it, or where it is bottled. Knowing they have had 
dogs in/out of their flax mill and office, I know they do not have a clean facility to bottle 
this. Additionally, they have had issues in their office where they did not have trash 
service and this was piled at the back door, inside the building for months. You will 
not find a clean facility here! The website does not indicate that the CBD/Hemp oil is 
not for human consumption, so people could buy to use it personally. 

The owner has been in legal problems before. He has been investigate for insurance 
fraud. You can also find many other legal cases against him, where he owes close to 
if not over a million dollars (http://publicsearch.ndcourts.gov/default.aspx). He is 
desperate to make money and has no controls in place to insure safety for the 
products he sells. I definitely have concerns now that he is added something like 
CBD/Hemp Oil! I worry his desperation will if it has not already made him dangerous. 

I encourage you to check out all of his operations. Please protect people from this 
unethical business operator! Be warned, he is a pathological liar. 

his website: https://www.ndflaxmill.com/ 
also on facebook: https://www.facebook.com/ndflaxmill/ 

EON‐383815 3/31/2019 13:48 ACANA Heritage Freshwater 
Fish Formula 

We rescued our dog 3 years ago and started him on Orijin's Puppy Formula and then 
after about three months started him on ACANA Heritage Freshwater Fish Food. I've 
alternated between the Fish and their Lamb and Apple Formula for three years now. 
Recently in the past three months he's lost 13 lbs, became increasing more fatigued, 
started coughing, and had little interest in food or any activity. I took him to our vet 
thinking maybe it could be the change in the season and possibly seasonal allergies. 
They ran routine blood work and chest x-rays to find that his heart is significantly 
larger than what it is supposed to be and diagnosed him with dilated cardiomyopathy. 
Our vet instructed us to take him off of his grain free diet because there has been so 
many people having the same issues as us. 

3.5 Years American Pit Bull 
Terrier 

Dog 72 Pound 
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EON‐383813 3/31/2019 13:12 Purina Friskies Shreds -
various flavors 

My cats have always eaten Friskies canned food. I began to notice several locations 
throughout the house where the cats had vomited. I saw my female cat (who usually 
never throws up) violently retching and, first, throwing up large quantities of food, and 
then throwing up liquid. Both cats were vomiting anytime they ate the food. They 
began acting lethargic and ill and refused to eat the food. They had never refused to 
eat their canned food before. After researching a consumer affairs website, I found 
that many people are experiencing the same problems with Friskies canned cat food. 
I stopped feeding them Friskies and tried other brands. At first they were a little 
skittish but now they are beginning to eat normally again and I haven't seen any more 
vomiting. I believe there are serious problems with Friskies canned cat food, and the 
problems seem to coincide with their new labeling and price increases. Many cats are 
being harmed and/or poisoned by this food. Please investigate! 

11 Years Domestic Shorthair Cat 15 Pound 

EON‐383792 3/30/2019 21:40 Authority Her mouth broke out into blisters and her health began to deteriorate rapidly. She had 
multiple ulcers around her mouth and anus and was having trouble breathing. We 
took her to the vet and received antibiotics but no real diagnosis. She continued to get 
worse until we changed her food and then she has slowly been healing. 

7 Years Terrier - Fox Wire Dog 10 Pound 

EON‐383788 3/30/2019 19:44 Hills diet z/d wet food 13oz March 15 I was feeding my dog. And I while I was scooping out the food and I saw 
something weird and it turned out to be an eye contact! I had already fed my girl a 
little bit of it and luckily she didn’t get sick. 

EON‐383780 3/30/2019 16:48 Acana Pacifica Regional Had noticed some coughing few months and then one night observed him having very 
labored breathing. He was rushed to 
where he was diagnosed with congestive heart failure and suspected DCM. 
He had been on Acana grain free Salmon and then Acana Wild Atlantic Regional for 
most of his life. 

(b) (6) 
11 Years Retriever - Golden Dog 55 Pound 

EON‐383751 3/30/2019 0:52 Purina Friskies Pate Mariners 
Catch 

Both cats were given Purina friskies Pate March 28th 2019. Within 30 minutes of 
eating they both got violently ill vomiting for several minutes straight. These two cats 
live in two different cities and we’re both 
purchased from Costco in their respective cities. 

(b) (6) 

2 Years Mixed (Cat) Cat 8 Pound 
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EON‐383740 3/29/2019 19:53 Taste of the Wild 
HIGH PRAIRIE 
puppy recipe 
with Roasted Bison & Roasted 
Venison 
A Grain-Free Diet 

I went to feed my 10 week old puppy his breakfast when I went to scoop his dog food 
out of the storage container which is located directly under his food and water bowl 
keepers(all one piece- the top part lifts off to reveal the dog food storage 
compartment) I saw something that didn't look like the normal puppy food I had seen 
before..I have bought this same exact brand and flavor since my puppy came home . I 
looked more closely and immediately stared in shock and disbelief! I saw what looked 
to be the spring from a rat snap trap or a rat/mouse trap that is spring loaded. It was 
also rusty too. I immediately called the manufacturer(Taste of the Wild) and filed a 
complaint. They did request that immediately send to them the following things: 
1. The product code-cut off the bag-which includes the best buy date, and product 
code numbers 
2. Address and phone contacts of store where I purchased their puppy food. 
3. An original receipt 
4. The spring or foreign object I found 
5. Any pictures I've taken as proof of this object 

EON‐383722 3/29/2019 16:52 Trader Joe's Chicken Breast 
Wraps 
Lot No. 1377 

Purchased Trader Joe's chicken breast wraps which he normally has daily. Opened 
new bag and gave him one; had severe diarrhea. He had another one 2 days later 
from different package - same result, with blood in stool also. Discontinued bones, 
recovered. 

11 Years Shih Tzu Dog 18 Pound 

EON‐383720 3/29/2019 16:44 4health Open Highland Recipe 
Lamb & Lentil 

Pet presented for decreased appetite 3/29/19. A new heart murmur was noted on 
examination. Subsequent radiographs and echocardiogram revealed dilated 
cardiomyopathy. 

1 Years Mixed (Dog) Dog 54 Pound 

EON‐383689 3/29/2019 12:24 K9 Cookhouse Duck Treats Attempted to tear a piece of duck treat in half and upon doing so with difficulty, 
discovered a cotton string which was holding the treat together. 

EON‐383686 3/29/2019 11:52 K9 Cookhouse Duck Jerky Attempted to break a duck jerky in half with much difficulty and found a piece of cotton 
string was holding the jerky together. 

EON‐383663 3/29/2019 0:20 Pedigree dry dog food We buy Pedigree brand dog food, both canned and dry, at Costco. The dry dog food 
is dumped into a plastic container at home and then the bag,unfortunately in this 
case, thrown away. We made our purchase at the . Costco on Feb. 
24th,2019. After a few days my husband was feeding the dogs and noticed a sharp 
piece of metal, maybe an inch long,in the food. Since the container is completely 
plastic and the food went directly from the bag to the container to the dogs dish, I am 
certain this metal had to somehow come from the manufacturer. Fortunately, my dogs 
didn’t swallow anything dangerous but they very well could have. I took a picture of 
the piece of metal and still have it. I don’t want anything as the dogs were not hurt but 
I want the Pedigree manufacturer to be aware. I won’t buy their brand ever again. 

(b) (6)
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EON‐383661 3/28/2019 23:48 American Journey Chicken & 
Sweet Potato Recipe Grain-
Free Large Breed Puppy Dry 
Dog Food 24-lb bag / American
Journey Chicken & Brown Rice 
Protein First Recipe Puppy Dry 
Dog Food 28-lb bag 

5 Month 
s 

Mixed (Dog) Dog 35 Pound 

The puppy has been switched to IAMs at this time. The grain free food they were on is 
American Journey, made by Chewy. American Journey Chicken & Sweet Potato 
Recipe Grain-Free Large Breed Puppy Dry Dog Food, 24-lb bag / American Journey 
Chicken & Brown Rice Protein First Recipe Puppy Dry Dog Food, 28-lb bag 
She was given various treats but varied widely- only consistent food is the grain free 
and pieces of grain free kibble were often given as treats. 

EON‐383640 3/28/2019 18:32 Digestive Care 1/d Low Fat 
Hills Prescription Diet Rice 
Vegetable& Chicken Stew

(b) (6)  has been on Hills iD prescription diet (canned) for years now after stomach 
issues as a puppy. She suddenly has been drinking a LOT of water, peeing a lot 
more, lethargic, drooling, standing around, not eating, vomiting, shaking 
uncontrollably, and more. On March 22nd it became severe and my wife contacted 
me at work asking what to do. She had no knowledge that HIlls had recalled food, nor 
did I, but I just got an email that day from our supplier who advised us to look into our 
food as being part of the recall. We did and sure enough ALL our cans were recalled -
and she has been eating this for a long time! 

8 Years Mixed (Dog) Dog 80 Pound 

My wife called the vet, described the situation, and was advised to take to the 
(b) (6) 

immediately for treatment  was 
taken there for treatment, her food removed, and then taken to our vet later as 
was still having diarrhea, vomiting, trembling, and issues. has had to be poked 
and prodded and had blood samples taken 4 times now in a week as a result of this 
issue. She has been prescribed different meds as some she could not keep down 
since she is not eating now. She was taken in today (3-27) and a test revealed 
pancreatitis most likely from this issue, too. This is unacceptable, obviously...she is 
getting worse... 

(b) (6) 
(b) (6) 

(b) (6) 
(b) (6) 

EON‐383636 3/28/2019 17:56 Wysong Optimize for dogs cats
and ferrets 
Beef heart & liver 
Enhanced with Wysong 
DentaTreat and micronutrients 

I used this product by crumbling a timy amount (about 1/4 of a cube) over his regular 
food as a treat. Within 10 minutes he began vomiting profusely. Once the food with 
the Wysong Optimize was removed, the dish washed, and fresh food without the 
Wysong Optimize put down later, he no longer vomited. I thought it was just a 
coincidence, so gave him some of the product the next morning and once again he 
began vomiting profusely within 10 minutes of eating the Wysong Optimize. I repeated 
this with Wysong Optimize/without Wysong Optimize rotation twice more with the 
exact same results. I am no longer feeding him any of the Wysong Optimize, as he 
lost a large amount of weight over the past week from all the vomiting. Since he is no 
longer being fed any of this product, he has had no episodes of vomiting. 

2 Years Manx Cat 15 Pound 

(b) (6) - female - 5 month old puppy- Stopped eating abruptly- after some misdiagnosis 
(heart disease is not appropriate in puppies) -her heart was found to be enlarged. She 
started grain free food on Jan 18th- became sick March 12th. On March 12 she 
refused to eat anything- I took her to see vet in  because we were out of town. 
The next way she was no better so we went to our regular vet. Is presently being 
treated by our vet but may need specialist if it does not clear up. Chest xray looks 
terrible. 

(b) (6)

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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EON‐383623 3/28/2019 16:52 Crave Adult Dry Cat Food With 
Protein From Salmon & Ocean 
Fish, Rachael Ray Nutrish 
Chicken Lovers Zero Grain Wet
Cat Food, Rachael Ray Nutrish 
Zero Grain Indoor Chicken & 
Potato Recipe Grain-Free 
Natural Dry Cat Food, Blue 
Buffalo Blue Sensitive Stomach 
Adult Chicken & Brown Rice 
Recipe Dry Cat Food 

Fed BEG diet Sept 2017-11 2018, developed bi-cavity effusion 
Diagnosed w/ an unclassified cardiomyopathy with decreased systolic function 

12.5 Years Sphynx Cat 3.65 Kilogram

 

EON‐383581 3/28/2019 11:56 Taste of The Wild Pacific 
Stream 

developed cough which quickly became cardiomyopathy 12 Years Sheepdog - Shetland Dog 23 Pound 

EON‐383553 3/28/2019 5:56 Hill's Prescription Diet w/d 
Digestive/ Weight/ Glucose 
Management Vegetable & 
Chicken Stew 

vomiting, diarrhea, excessive thirst, excessive urination 14 Years Pug Dog 26 Pound 

EON‐383545 3/27/2019 22:20 Hills RD, Hills Perfect Weight At a regular teeth cleaning blood work was completed. The doctor let us know he is in 
renal failure. His blood work 6 months prior was normal. He has another appointment 
on April 25 for follow up. 

13 Years Dachshund - Miniature Dog 18 Pound 

EON‐383534 3/27/2019 18:12 Cesar 
with beef 
Entrees 

2 to 3 hours after eating her regular brand of wet dog food she began to have diarrhea 
and vomiting. 

3 Years Chihuahua Dog 5 Pound 

I put her on a hydration diet only for 2 days. I then introduced hard food to start. she 
held that down. the next day i gave her a small portion of the wet food and all 
symptoms had returned. I went back to the hydration diet for 2 days fallowed by the 
hard food. I then gave her a wet food from a different company and she has remained 
fine. 

Product Name 

 

 

 

 

 

Description AgeAge UOM 
Breed Species WeightWeight 

UOM 
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EON‐383517 3/27/2019 15:16 Savory Prime Butcher Bone I purchased your “Real Ham Bone,” by Savory Prime Pet Treats (Dynamic Pet 
Products [Frick’s Quality Meat]) from WinCo on March 12, 2019. I fed it to my Husky 
dog, (b) (6) 

9 Years Siberian Husky Dog 31 Pound 

On March 14th, 2019, I had to leave work, early, to take  to the Emergency 
Veterinarian Hospital, due to him being immobile (out of character), bloated, 
whimpering and periodically yelping in pain  couldn’t hardly walk from the 
pain. The vet hospital wheeled him in on a cart. They performed an exam and x-rays.

 had blockage of a large amount of bone fragments in his lower colon. The 
vet gave  a sedative, performed an Enema and applied an Acepromazine 
injection. The vet requested to keep , overnight, and perform more 
Enema’s, hydrate and monitor him. We could not financially accommodate this 
request. We brought  home and hydrated him, walked him; as much as he 
could with the pain he was in. He moaned, for the most part, but when he attempted 
to defecate, he would literally scream in pain. He was still constipated and could not 
defecate, but his body was forcing him to try. 
I had to come home early from work on the 15th because  couldn’t lie still 
but couldn’t walk, from the pain. We were taking him back into the emergency vet 
hospital when he finally defecated in sheer pain. He screamed while performing his 
duty. We have pictures of the large, bloody stool and bone fragments that projectiled 
across the lawn from him. He received a lot of relief from that. It was a very painful 
process for him and our family. It was devastating and heartbreaking to hear and see. 
He wasn’t fully recovered, because he would still whimper in pain while attempting to 
defecate. He was still constipated. Finally, on the morning of the 17th he was able to 
complete his business, for a second time since ingesting the bone. He cried in pain, 
but not as horrifying as on the fifteenth. He was a little constipated on the 18th, but 
seems back to normal, to date.  , thank God, has made a full recovery (b) (6)

(b) (6)

(b) (6)

(b) (6) 
(b) (6)

(b) (6)

(b) (6)

(b) (6)

EON‐383507 3/27/2019 14:32 Orijen Original (b) (6) has been on grain free (Origen Original) dog food for her entire life. We 
decided to change our dog food at the end of January 2019 to Purina Pro Plan after 
hearing of so many dogs being found to have Dialated Cardiomyopathy, due to grain 
free foods. On March 1st she went in for her regular physical appt., the vet noticed 
that she had a grade 1 murmur. on March 7th our vet did a chest X-ray and noticed 
that her heart was enlarged. May 17th we had a Echocardiogram done. The 
Cardiologist said she had Moderate to severe Left Ventrical enlargement. A whole 
blood taurine level was pulled on the same day (results are pending) if levels are low 
we will supplement with taurine. We will re-echo in 6 months time to see if the issue 
has resolved. 

3 Years Retriever - Golden Dog 63 Pound 

EON‐383502 3/27/2019 13:44 Hill’s prescription diet grain free 
d/d 

Grain free limited ingredient diet (hills) and onset of DCM in otherwise healthy dog. 
Dog is still alive, blood tests normal, however X-ray and cough and vet determine 
DCM. 

10 Years Mixed (Dog) Dog 13 Pound 

Description Age WeightWeightSpeciesBreedAge UOM UOM 
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EON‐383494 3/27/2019 12:48 Purina Alpo Prime Cuts With 
Beef In Gravy 

purchased a case of canned Alpo Prime Cuts so he could eat easier. He developed 
diarrhea from the beef in gravy type that became so bad he couldn't make it outside. 
Also, became very lethargic, wouldn't drink, eat, or take his meds. After discontinuing 
the Alpo Prime Cuts with beef in gravy, his symptoms went away. I should note that 
this didn't occur with the lamb and rice formula. 

10 Years Maltese Dog 11 Pound 

EON‐383486 3/27/2019 12:04 Hills Perscription Diet Urgent 
Care a/d with chicken 

The vet also suggested we start feeding him Hill's Science Diet Urgent Care A&D to 
help put on weight as he had lost some weight. Expected to be fine. After 4 days of 
feeding soley urgent care canned wet food as vet instructed, Lucky became very 
lathargic, very thirsty, struggled to have bowel movement and stomach appeared 
distended,Struggled to walk, he passed away that day. 

8 Years Coonhound - Treeing 
Walker 

Dog 80 Pound 

EON‐383480 3/27/2019 11:28 Hills Prescription Diet 
Digestive Care i/d 
Chicken & Vegetable Stew 
12.5 oz can 

My pet has been switched to the Hills Science diet soft food & has had reduced 
appetite and today didn’t want to eat and vomited up stomach contents. 

1.5 Years Retriever - Labrador Dog 43 Pound 

EON‐383469 3/27/2019 9:00 Hill’s Prescription Diet i/d low 
fat digestive care rice 
vegetable and chicken stew 
digestive care canned food 

Originally submitted as RFR EON-383427. CVM resubmitting as PFR. Unknown Dog 

My dog died on with exact symptoms of excessive Vitamin D. The 
batch of Hills canned dog food was not included in the recall but I suspect our batch 
was also contaminated due to my dog’s symptoms. He died before the vet was able to 
take blood. These are the details of the batch of food: 10423 T28 11949. I am 
concerned because if this batch is contaminated other dogs will die. 

(b) (6) 

I’m sure you have this information. Excessive Vitamin D in canned dog food. Vomiting 
and increased thirst in canines. 

EON‐383461 3/27/2019 1:52 Taste of the Wild High Prairie 
Puppy 

Echocardiogram done by cardiologist 3/18/19 because of an enlarged heart found on 
x-rays done at our regular vet's office. Diagnosis by the cardiologist "early occult 
dilated cardiomyopathy, likely diet-related". His "contractility is just below normal 
range and his left ventricle measures mildly dilated. His left atrium is normal in size, 
therefore there is no concern for imminent heart failure. However, we recommend 
supplementing Taurine, switching to a non grain free diet and medicating with 
Vetmedin for the next 3 months. In 3 months time, some improvement in 
cardiac dimensions should be noted; it may take up to 6 months for full return to 
normal cardiac structure and function If  shows improvement in 3 months, 
his overall prognosis will be good." 

(b) (6)

(b) (6) 

9 Month
s 

 Beagle Dog 14 Pound 

EON‐383453 3/26/2019 22:00 Wags kangaroo liver On  I gave my dog a wags jerky treat. The next day he did not have 
an appetite, we were able to get him to eat a small amount of chicken and rice on 
Wednesday. By Friday he was barely drinking water. Saturday we took him to an 
emergency vet. There we found out he was in kidney failure. By this point his organs 
were so badly damaged we had to put him down. 

(b) (6) 2 Years Unknown Dog 60 Pound 

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐383438 3/26/2019 18:40 Hills Prescription i/d Diet 
Canine Chicken and Vegetable
Stew 12.5 oz and 5.5 oz cans 

(b) (6) , our dog, originally weighed approximately 92 lbs.  had a well visit with 
our Veterianarian on 11/26/18 and everything was fine. In late December 2018, 

(b) (6) 10 Years Retriever - Labrador Dog 79 Pound 

(b) (6) began to be sick. He lost weight, began vomiting and had diarrhea, he was 
also more thirsty, and need to urgently urinate more frequently and he was also very 
tired. We brought him to our Vet in late December and the Vet could not figure out 
what was wrong. After doing bloodwork and Xrays, the Vet discovered  had 
abnormal blood levels, swelling of his intestinal tract and had developed a slight heart 
murmur. The Vet gave us medications (Flagyl and Cerenia for the diarrhea and 
vomiting) and they worked a little for the vomiting but his bowel movements were 
never the same. About 1/21/19, we took  back to the same Veterinarian 
because he appeared to lose more weight, still had diarrhea and was vomiting 
sporadically, plus continued to drink excessively and needed to urinate excessively. 
He was now very tired. The Vet said his blood work was indicating some anemia but 
did not know what was causing it. He still believed he was having general gut 
problems. The Vet switched the medicines but  continued to deteriorate, display 
symptoms of this vitamin D poisoning, and continued to lose weight. On January 31, 
2019, I received a call from my Veterinarian's office telling me about the Hills 
Prescription Diet Canned Pet Food Recall and wanted to go over the code and lot 
numbers with me. The told me where to find the information on the internet also. My 
dog  had been eating Hills Prescription Diet I/D Chicken & Vegetable Stew, 
which I purchase through this same Veterinarian's office since 2015. At the time of the 
1/31/19 recall, what cans of food we had left did not match. Unfortunately, our dog, 

 , continued to slowly deteriorate and could barely walk the last week of life. By 
the time he passed away, he weighed only 79 pounds (so he lost 13 pounds very 
quickly). We had scheduled  to be euthanized realizing he was nearing the end 
of his life for Monday,  however, passed away a very painful death on 
Saturday,  and we feel the undisclosed toxic levels of Vitamin D in 
Hills Prescription Canned Pet food cause  death prematurely. My family and I 
later saw (on March 21, 2019) that the Hills Pet Food company revised the recall list 
on March 20, 2019, and  food brand was now added to this list. By this time, I (b) (6)

(b) (6)
(b) (6)

(b) (6)   (b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

EON‐383437 3/26/2019 18:20 Purine ProPlan Savor Adult 
Shredded Blend Chicken and 
Rice Formula

(b) (6)  had diarrhoea and vomiting. We took him to the vet and fed him chicken and 
rice, whereupon the symptoms went away. Upon resuming feeding the food, he went 
back to the diarrhoea and vomiting. We fed him chicken and rice again, and 
eventually put him on to another food. The original food smelled bad too. 

1 Years Mixed (Dog) Dog 35 Pound 
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EON‐383431 3/26/2019 16:48 Hills Science Diet Digestive 
Care Low Fat i/d Rice 
Vegetable & Chicken Stew

 was diagnosed with Pancreatitis in 4/18 at which time the vet prescribed Hills's 
Science Diet Digestive Care Low Fat I/D. We have been feed it to her daily ever 
since. Over the course of this time she has slowly become lethargic, started drinking 
more and more water, having excessive urination, lack of appetite, and most recently 
(after the first of the year) began vomiting/diarrhea issues. The vomiting and diarrhea 
were sporadic. We took both our pups in for their February teeth cleanings and 
because of their age (13) they ran blood work to make sure they were healthy enough 
to be put under anesthesia. This is when we first noticed her kidney levels were high, 
and also when I first found out about the I/D food recalls. My dogs are litter mates and 
are on all the same foods, treats and meds. EXCEPT that she has been on the I/D 
and he hasn't. His blood work is great, she is showing to be in renal failure. They had 
me bring her back 2 weeks later just to confirm with another round of bloodwork. She 
is now on 200 ml of sub cutaneous fluids every other day, which have already 
become more frequent from the 100 ml every 3rd day that we started with and only 
did for 2 weeks before increasing. This will continue and possibly/probably increase 
until she passes. The vet said we could have 6 months to a year with her if we're 
lucky. Her blood line is generally a long lived one, as they generally have lived to 
about 20, so I could have had another 6 years with her, and now I'm losing my baby 
girl, and her brother is losing his best friend, and literal sister/littermate. The food is 
the only thing that makes any sense as to her being in this state of health (renal 
failure). I was buying food by the case and have the receipts. I do know for fact that 
she has consumed some of the recalled food as I still have a can in my possession. I
have talked to Hill's, they opened a file on , and they sent out a packet, and 
have asked me to sign paperwork saying I will not sue them, which I will not do. I feel 
they are not really concerned with our pets, they're only sad they got caught. That's 
just my opinion of course, but that's how I feel about it. Thank you for your time and 
efforts with this recall concerning our beloved pets. 

(b) (6)

13 Years Terrier - Fox Smooth Dog 20 Pound (b) (6) 
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EON‐383424 3/26/2019 15:48 Acana Singles Duck and Pear 
Formula Dry dog food, Wet 
Noses Grain Free pea and 
carrot dog treats 
Wet Noses Grain Free berry 
Blast dog treats, Now Fresh 
Grain Free Large Breed Adult 
Recipe Dry Dog food 

Both my dogs   5 year Labrador) lived on grain 
free food and treats for years. Lots of peas and legumes. Brands like Acana Lamb 
and Pear, Wet Noses grain free peas and carrots treats and later on NOW grain free 
large breed adult food. I thought 

8 years Labrador, and 

 was doing great. She looked so healthy, but 
she developed enlarged heart and died at only 8 years old.. My sweet girl is now 
gone. About 6 months ago?, I learned of the FDA warning and added in grain 
inclusive food along with her grain free as well as cooked meat, thinking this would 
help. So she was still on grain free 2/3rds with 1/3rd grain inclusive and cooked meat 
like chicken/beef. But at the emergency room, her heart enzymes were at 6000 
(should be under 900) and her diagnosis was Dilated Cardiomyopathy   dog 
(Labrador), age 5, was then tested as he ate the same food and shows high enzymes 
test for heart issues (1230), so I know this was not a genetic defect for my other dog. 
No Vet detected any murmur when listening to her heart, and she loved to run. Those 
were all of my reasoning I did not fully believe the warning. This disease can stay 
hidden. Her heart compensated right up until the weekend of her death, when she did 
have tachycardia the weekend of her death. So terrible that this food is still on the 
market. I have now heard that Labrador and Golden Retrievers may me more at risk 
with this food. vet was , at 

(b) (6) 
(b) (6)(b) (6) 

(b) (6)

(b) (6)

(b) (6)(b) (6) 8 Years Retriever - Labrador Dog 71 Pound 

EON‐383409 3/26/2019 14:08 Answers Pet Food. Raw 
Chicken patties. Detailed 
formula for dogs. 

Vomited very stringy thick mucus 10-13 times within 2 hours of eating. Resulted in 
bloody vomit, hospitalization, bloody diarrhea . Hemorrhagic gastroenteritis with no 
known cause except the food. Home after 2 nights at  with IV fluids, ultasound, 
basic bloodwork and metronidazole. 

(b) (6) 

8 Years Schnauzer - Miniature Dog 20 Pound 
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EON‐383389 3/26/2019 12:16 Veggie Stick Chips I am writing to you concerning food product packaging, primarily chip bags, and other 
snack bags. I am wanting to report the dangerous suffocation hazard to animals of 
chip bags. There is not a warning on these bags or other food product packaging. 

(b) (6) a young Australian Shepherd/Border Collie puppy in training for search and 
rescue, had his life cut short on when he suffocated in a chip bag. He was 

left alone for only 20 minutes and we tried to resuscitate him with CPR without 
success. Dogs, cats, livestock, and wildlife suffocate in these bags every day, mostly 

chip bags. The bag vacuum seals around their face and they can't get it off it only 
takes 3-5 minutes for them to die and many people are home when this happens. My 
dog and hundreds of thousands more have died in chip bags. My dog died because I 

was completely unaware that chip bags posed any suffocation hazard and I have 
learned also that the vast majority of people are unaware of this fact. Many people 

erroneously believe that a dog can simply remove a chip bag from his head with his 
front paws or tear through it with his claws. Once the bag starts to seal around the 

dog’s neck, it’s extremely difficult to break the suction of the seal and the material is 
too thick to tear. 

(b) (6) 

While it is my responsibility to ensure my dog's safety in his environment, it is these 
companies' responsibility to educate their consumers on the dangers of their product 
packaging. Furthermore, it is your responsibility to recognize there is an urgent safety 
concern with this style of packaging and to take appropriate steps in solving problem, 

as these bags cause the majority of animal suffocation. As a leader of the product 
safety industry, you have the power to start making signification changes in the 

number of animals that die daily due to suffocation in a chip bag by changing the 
design of your product packaging and/or the material, as the material of the packaging 

is not even recyclable. I understand this would require significant research and 
changes to the production processes and that is going to take time and money. 
However, suffocation chip bags happens every single day to pets and wildlife 

everywhere due to lack of education and awareness. 
While working on a solution to the problem of the product design, these companies 
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could take a very small step of applying a warning label similar to that of other plastic 
bags. I understand people think that people don't read warning labels, however, when 

they are seen over and over again, educating the masses, they become etched in 
your brain and common knowledge by society. Just like the warning label we see on 
plastic bags or other areas in life: " Warning: to avoid the danger of suffocation, keep 

this plastic bag away from babies and children" or "Hand washing prevents the spread 
of disease,” or "Objects in mirror may be closer than they appear.” Ultimately the bags 

need to be redesigned and made from recyclable material, but a warning label is a 
great place to start. 

More information about Pet Suffocation can be found on the website: 
www.PreventPetSuffocation.com or by contacting: 

Bonnie Harlan 
Founder 

Prevent Pet Suffocation, Inc. 
5773 Woodway Drive, #10 

Houston, Texas 77057 
(844) 777-9880 

Info@preventpetsuffocation.com 

Thank you for your time and responsible attention to this urgent matter and I would 
like to request a reply to my letter on what steps are being taken about the dangerous 

product design and lack of warning labels on chip bags leading to pet suffocation. 
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  Key Created Product Name 

EON‐383380 3/26/2019 11:20 Real Ham Bone for dogs by 
Dynamic Pet Products 

I purchased the “Real Ham Bone,” by Savory Prime Pet Treats (Dynamic Pet 
Products [Frick’s Quality Meat]) from WinCo on March 12, 2019. I fed it to my Husky 
dog, . (b) (6)

On March 14th, 2019, I had to leave work, early, to take  to the Emergency 
Veterinarian Hospital, due to him being immobile (out of character), bloated, 
whimpering and periodically yelping in pain. Sebastian couldn’t hardly walk from the 
pain. The vet hospital wheeled him in on a cart. They performed an exam and x-rays.

 had blockage of a large amount of bone fragments in his lower colon. The 
vet gave Sebastian a sedative, performed an Enema and applied an Acepromazine 
injection. The vet requested to keep , overnight, and perform more 
Enema’s, hydrate and monitor him. We could not financially accommodate this 
request. We brought home and hydrated him, walked him; as much as he 
could with the pain he was in. He moaned, for the most part, but when he attempted 
to defecate, he would literally scream in pain. He was still constipated and could not 
defecate, but his body was forcing him to try. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

I had to come home early from work on the 15th because  couldn’t lie still 
but couldn’t walk, from the pain. We were taking him back into the emergency vet 
hospital when he finally defecated in sheer pain. He screamed while performing his 
duty. We have pictures of the large, bloody stool and bone fragments that projectiled 
across the lawn from him. He received a lot of relief from that. It was a very painful 
process for him and our family. It was devastating and heartbreaking to hear and see. 
He wasn’t fully recovered, because he would still whimper in pain while attempting to 
defecate. He was still constipated. Finally, on the morning of the 17th he was able to 
complete his business, for a second time since ingesting the bone. He cried in pain, 
but not as horrifying as on the fifteenth. He was a little constipated on the 18th, but 
seems back to normal, to date. , thank God, seems to have made a full 
recovery. 

(b) (6)

(b) (6)

EON‐383378 3/26/2019 10:44 Rachel Ray's Chicken and 
Veggies 

On 11/14/2018, presented to pcDVM for on/off limping with unknown trauma and 
cardiomegaly was identified on the subsequent radiographs, as well as muffled heart 
sounds on auscultation; a cardiac consultation was recommended. At consult, a 
Grade V/VI heart murmur was ausculted with significantly muffled heart sounds on the 
left. She was diagnosed with severe tricuspid valve dysplasia, severe tricuspid 
insufficiency, severe right heart volume load, severe enlargement of the caudal vena 
cava and hepatic veins, and dilated, thin-walled, hypocontractile left ventricle 
consistent with left-sided DCM. An ECG showed sinus rhythm conducted with first-
degree AV block, and a Holter monitor was performed (normal). She was started on 
Pimobendan, benazepril, and Taurine (following a Taurine level being drawn). 

2 Years Retriever - Labrador Dog 25.2 Kilogram 

Age WeightDescription WeightSpeciesBreedAge UOM UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐383371 3/26/2019 10:00 Taste of the Wild Venison & 
Legume diet 

Originally submitted as RFR EON-383367. CVM resubmitting as PFR. Unknown Dog 

The patient has been eating a grain free diet, specifically the Taste of the Wild 
Venison & Legume diet for years. He presented on 3/6/19 and the owner reported a 
mild cough but he felt it was resolving and declined a work up at that time. He 
presented again on 3/12/19 since the cough had not resolved and we started a work 
up of the patient that included thoracic radiographs. The patient was/is in congestive 
heart failure with an enlarged heart. The pet's breed is not a common breed for DCM 
and with the dietary history of a high legume grain free diet I feel that this is dietary 
induced. 

EON‐383357 3/26/2019 2:16 Hill Urinary Tract Bag Of Dog 
Food 

My Border Collie I had her for 9 years and we have been getting Hills dog food 
for 4 years and she got very sick Saturday evening and no vetranarians were opne 
she was sick the evening of Saturday vomiting and her eyes were red and she didn't 
improve she was lethargic and could barley walk drooling vomiting and in severe pain 
sunday she was VERY sick all day long I was going to take her to the vet Monday 
moring which is now yesterday but she was dying on me not a good site at all she 
was biting gravels screaming in pain nothing I could do would help her her eyes were 
red and glassy and had the death stare in her eyes and she as chewing on gravel I 
had to put her down most depressing day I have had in a long time over any animal 
she was my best friend and I was her master. The elevated vitamin D in Hills Dog 
food which I never knew was recalled or nothing mentioned about it when I got the 
last bag of that horrible dog food I got her if I would have known . I would have never 
gotten her no more of that Hills Dog food for Urinary tract so it poisioned my dog to 
death and I had to end her suffering because she was so far gone was the only 
humane thing I could do. I hope other good dogs like her don't die at this type of 
poison elevated D Vitamin cocktail Hills has made. 

(b) (6) 9 Days Collie - Border Dog Pound 

EON‐383351 3/25/2019 21:12 Hills prescription diet 
Urinary care U/D chicken flavor 

Switched from hills science diet kibble to can because kibble was to big. After just 6
meals (3 days)  passed unexpectedly. Hills has a recall on numerous
prescription diets but not the one ate. I find it hard to believe the 
Tainted food was not facility wide. Hills needs to test all food not just the chosen few. 

(b) (6)
(b) (6)

14 Years Mixed (Dog) Dog 14 Pound 

EON‐383342 3/25/2019 18:52 Purina One Smart Blend True 
Instinct 

I have been using purina dog food for about six years. I bough new bag of dog food 
Tuesday  . I fed it to all three of my dogs(chihuahua and 2 pit bulls). By 
the next day at 8pm my chihuahua had passed away and my other two dogs had 
gotten sick and threw up throughout the day.

(b) (6)
4 Years Chihuahua Dog 10 Pound 

EON‐383307 3/25/2019 15:56 Iams Proactive Health - 
Chicken Senior Plus Dry Dog 
Food 

(b) (6)Presented to  for further evaluation of her increased respiration rate and 
worsening cough. Patient was diagnosed with pulmonary edema secondary to DCM 
and DMVD. Patient's diet consisted of Iams senior (most recent x 1 year) and 
previously alternated between Iams chunks and mature adult large breed, 5+ years 

13.18 Years Retriever - Labrador Dog 29.7 Kilogram 

EON‐383287 3/25/2019 14:16 Holistic Select Adult Health 
Lamb Meal Recipe, Four 
Health 

Patient presented to another animal hospital ~2 weeks ago with acute onset of 
coughing. Pet was treated for "kennel cough", cough resolved, then reoccurred. She 
presented to our hospital for assessment on 3/21/19. 

7 Years Mixed (Dog) Dog 47.4 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐383286 3/25/2019 14:08 Hill's Prescription Diet w/d 
Digestive/Weight/Glucose 
Management with Chicken 
Canned Dog Food 13 oz 12-
pack SKU 7017 

Last month ( about a year after treating his diabetes), I had to make the horrible 
decision to put him down out of no where. He started having seizures after dinner one 
night and I immediately took him to the vet. His blood sugar was low, but his insulin 
dosing had not changed over the past 6 months. They said he should have been 
gaining weight, not losing it since his glucose levels were being properly managed. 
However despite treatment for his diabetes, he was still excessively thirsty, lost 
weight, had seizures, and wore a diaper due to his excessive urination. These are all 
symptoms of excessive vitamin D which I now believe played a part in his untimely 
death. 

13 Years Terrier - Toy Fox Dog 7 Pound 

EON‐383258 3/25/2019 12:08 American Journey Grain Free 
Beef & Sweet Potato Recipe 

We switched his dog food from American Journey Salmon & Sweet Potato kibble to 
American Journey Beef and Sweet Potato kibble at the beginning of March (I believe 
it was March 3rd). He eats twice per day, once in the morning and once at night. By 
March 6th, he became increasingly lethargic & was what we thought "refluxing" his 
food and water. He went to see the vet on 3/7 who initially thought it was a fluke or 
virus. We withheld food but not water for a couple of days then started to reintegrate 
his food. Within approx 2 days that followed, he couldn't keep any of his food down or 
in and had massive diarrhea develop as well. He became increasingly lethargic and 
dehydrated and we brought him to the vet on 3/11. He spent 4 days in the hospital 
and Vet ER (overnight) for meds, iv fluid and to get him well. When they allowed him 
to come home he was only given a bland diet for a week and then they had us start 
integrating his dog food back in. When he started to eat the dog food again? His 
vomiting and lethargy started all over again. He again had IV fluid therapy and 
treatment. We went back on the bland diet again for him (just hamburg / chicken 
boiled and rice). He went back to the vet today - with a sample of the dog food. He ate 
one piece of kibble while under their care and within 20 minutes he vomited it up. We 
were asked to report it as it may be a bad batch of the food. 

7 Month 
s 

Terrier - Boston Dog 15 Pound 

EON‐383225 3/24/2019 23:28 Hills prescription diet digestive 
care turkey canned 13 oz 

she got worse and started to drink excessive amounts of water, drooling and lethargic 
and she died the last . I feel that there is more bad dog food with 
excess Vitamin D, this needs to be investigated. My dad wasn’t that sick to die and 
the vet had gave her a lean bill of health on on February 1,2019 

(b) (6) 
10 Minute 

s 
Retriever - Labrador Dog 3 Ounce 

EON‐383223 3/24/2019 23:04 Hill'S Science Diet Senior Wet 
Dog Food Adult 7+ Small & Toy 
Breed Chicken & Barley Entrée 
Canned Dog Food 5.8 Oz 24 
Pack 

He was having problems with his leg. Think he jumped off couch wrong. Had an x ray. 
Seems like twisted when jumped, but bladder stones showed up on the x ray. 

9 Years Mixed (Dog) Dog 15 Pound 
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  Key Created Product Name 

EON‐383222 3/24/2019 22:36 Hills Science sensitive stomach
& Skin 
My small dog would not eat
gave it to on separate 
occasions along with 
Hills prescription diet metabolic 
mobility upc 5274200071 
24 pou 

(b) (6)

I bought 2 bags of hills science small and toy breed. My little dog would not eat it so I 
gave it to  switching out with Hills science metabolic for large dogs with a can of
soft food. The soft food was once a day. The lady who dog sits when I'm out of town 
told me he had increased urination then came inside and urinated which he doesn't 
do. She said his urine smelled bad and she saw pus. I had noticed he had been 
drinking a lot more and didnt seem like him self. My vet said he has a UTI and she 
saw some crystallization. He's on antibiotics will go back in a week. He has never had 
a uti before. She mentioned the soft food/hills diet had been recalled not the hard 
food. 

(b) (6)
1.5 Years Shepherd Dog - 

German 
Dog 98 Pound 

EON‐383217 3/24/2019 21:44 Six Fish Orijen We've been feeding  Six-fish Orijen (purchased at our local vet clinic,
) since puppy-hood. Recently our vet detected heart noise 

which led to a cardiac ultrasound and a diagnoses of DCM (in a breed that is not 
genetically disposed to DCM). Difficult to pick a "Date problem started", this has 
clearly been a developing issue over months so I picked a date somewhat at random. 
We are in the process of further bloodwork and testing, change of diet (to Royal Canin 
cardiac diet) and meds and supplementation as recommended by the vet cardiologist. 
March 24 update:  blood taurine levels are normal. (b) (6)

(b) (6) 
(b) (6) 8 Years Brittany Dog 39 Pound 

EON‐383215 3/24/2019 21:24 Friskies turkry and giblets 
dinner pate Friskies pate 
poulrty platter 

friskies turkey& giblets wet can food foul odor and color,, poultry platter the same 
issue 

EON‐383209 3/24/2019 19:52 beyond lamb and rice dog food I went to the  Petsmart store today and bought a bag of beyond dog 
food. once I got home and opened it , I could not tell what I was looking at so I started 
to pour the bag into our dog food container and that is when I saw tiny spiders and 
webs all in the bag. I immediately closed the bag and went back to the store and 
when I got there and asked the girl to get me a manager, she looked at the bag and 
she said " no need, i know what the problem is" and I asked her what she meant and 
she stated that they had several bags of different food being returned because of 
spiders. I asked her if she knew there was a problem why wasn't there a recall on the 
food. she said it was not the brand it was the store. she then told me that the store 
had an infestation of spiders and they got into several bags of food. I about through a 
fit! I demanded to speak to a manager about putting MY dogs as well as countless 
others at risk of eating spiders, spider eggs and PESTICIDE! because i was told while 
waiting for a manager that never came. that they had the store sprayed! I am at this 
point quite upset and told this girl why weren't all the bags of food removed from the 
floor... all she could do was say she was sorry.. the public needs to be aware that 
there is not only pesticide on theses bags of food , but there are UNopened bags of 
food with spiders, webs and eggs. this is absolutely the worst case of neglect of a 
dangerous situation I have come across with a petstore. I will make sure that no one 
else has to be affected by this outrageous act of obvious intent to ignore a dangerous 
situation! 

(b) (6)

EON‐383206 3/24/2019 19:16 Instinct Grain-Free Minced 
Rabbit in Savory Gravy 

Box of cat food infested with insects. 

 

Description 

 

Age WeightWeightSpeciesBreedAge UOM UOM 

64 of 641 Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name 

EON‐383201 3/24/2019 15:32 Hills Prescription diet 
Heart Care 
h/D 
With chicken 

I fed my dog upon my best request Science diet hd for his heart. I keep a track of 
urine ph because of history of bladder stones. Upon daily use of this food, his urine ph 
began to rise. This is a symptom of Vitamin D toxicity. Upon day four, his ph level had 
gone up to 8.0. I know this is a side effect of high vitamin d and beginning toxicity. 
This company needs to be shut down until their quality control has been corrected. I 
am only hoping I have gotten him off this horrible food in time. These people are 
murderers and need to be stopped. Hundreds of dogs are dying because of their 
incompetence! Please do something and get this stuff off the market. 

12 Years Bichon Frise Dog 21 Pound 

EON‐383200 3/24/2019 14:28 Hill's® Science Diet® Adult 7+ 
Healthy Cuisine Roasted 
Chicken Carrots & Spinach 
Stew, Hill's® Science Diet® 
Adult 7+ Chicken & Barley 
Entrée Dog Food, Hill's® 
Science Diet® Adult Chicken & 
Barley Entrée Dog Food, 
Hill's® Science Diet® Adult 7+ 
Savory Stew with Chicken & 
Vegetables dog food, Hill's® 
Science Diet® Adult 7+ Savory 
Stew with Beef & Vegetables 
dog food, Hill's® Science Diet® 
Adult 7+ Turkey & Barley 
Entrée Dog Food 

Initially experienced loss of appetite, lethargic, and disoriented. Condition gradually 
worsen to include vomiting, increased thirst, increased urination, and weight loss. 

(b) (6) was diagnosed with kidney failure on and needed to be 
euthanized on . (b) (6) 
(b) (6) 

14 Years Terrier - West Highland
White 

 Dog 14 Pound 

EON‐383176 3/23/2019 22:24 Blue Buffalo Company Health 
Bars Baked with Bacon Egg 
and Cheese 

Fed 1 Blue Health Bar baked with bacon, egg and cheese. Lot No. 20190908H 
1014224. Fed each dog 1 treat in the am and no other food. Each dog has had 
extreme diarrhea and 1 has also had vomiting 10 hours after treat. No other food 
change or environmental change has occurred. 

2 Years Siberian Husky Dog 59 Pound 

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐383155 3/23/2019 12:56 Pro Plan FortiFlora Dog 
Probiotic Supplement 

Dear FDA, 
Thank you for the opportunity to report. Purina confirmed by telephone to me 
yesterday that Pro Plan FortiFlora Dog Probiotic Supplement is being widely 
counterfeited. They confirmed that I received counterfeit product from third party 
fulfillment at Amazon this month. Purina said it is third-party fulfillment from Amazon 
involved. Their lawyers have not gotten Amazon to solve the problem. Amazon 
reviews suggest this problem goes back to 2017. 
Looking at the orders, I began receiving third party fulfillment August 2017, giving it to 
my dog in September. He became inappetent in September and when we brought him 
to the vet he had jaundice and liver disease. The insult to the liver seems long-term, 
not transient. I've become aware that his aunt in Arizona became ill with jaundice and 
elevated liver enzymes after ingesting FortiFlora more recently. We have no proven 
causation, but that is my report. 
Amazon could resolve this easily by disallowing third parties who cannot prove that 
the item is coming directly from Purina. 

5 Years Great Pyrenees Dog 130 Pound 

EON‐383136 3/23/2019 0:28 Hill’s Prescription diet kidney 
formula beef/ vegetable stew 
Chicken vegetable stew 

After being hospitalized for only 2 days her kidney values tripled, 
Her platelet count was extremely low and she had some kind of internal bleeding that 
she never had with the kidney issue. 
The doctors did not know where the bleeding and platelet problem came from. Winnie 
passed on March 17 and we are devestated by her rapid decline and death. Any 
toxicity in the food could have made a hit on her kidneys that were already 
Not functioning well. 

6 Days Papillon - Spaniel - 
Continental Toy (with 
erect ears or with 
dropped ears 
(Phaléne)) 

Dog 8 Ounce 

EON‐383130 3/22/2019 22:40 Blue Wilderness Grain Free 
Chicken with life source bits 
both regular and healthy weight 
.Adult large breed 4024320409 
and 5961000570 

been acting lethargic for 2 months. was diagnosed with low thyroid. on 3/16 Jagger 
was having labored breathing. we took him to the ER. They admitted him to ICU with 
fluid in his lungs. Monday am, they diagnosed him with enlarged heart, DCM, Heart 
Failure. He died on Tuesday night 3/19. our family is devastated and disgusted. feel 
free to call or e mail. 

7 Years Retriever - Golden Dog 100 Pound 

EON‐383123 3/22/2019 20:20 Pine Forest Canine Recipe with 
Venison & Legumes - Taste of 
the Wild Pet Food 

My dog was diagnosed with DCM (heart failure), I have been feeding my dog Taste of 
the Wild - Venicin and Legumes for 3+ years. Aussies do not typically get DCM in 
their early years, due to her age and size we thin the grain-free diet could be the 
culprit as discussed with a Cardio Vet. 

4.5 Years Shepherd Dog - 
Australian 

Dog 53 Pound 

EON‐383082 3/22/2019 13:32 Hill's Kidney Care k/d with 
Lamb (can) 

I was feeding my dog the canned Hill's Kidney Care k/d with lamb and while on the 
diet, he was having black diarrhea with a slight green tint to it. That was persistent 
while getting the canned food. As soon as we stopped giving him the canned food, his 
diarrhea resolved and stool color returned to normal brown. His medications did not 
change while on the diet and when off the diet so the medications were not 
responsible for the black diarrhea. The food should get tested because it is not 
normal. The lot number of the cans we bought is T0610817. 

10 Years Shepherd Dog - 
German 

Dog 65 Pound 

66 of 641 Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Key 

   

  Created 

EON‐383081 3/22/2019 13:32 Hill's Prescription Diet 
Digestive Care i/d with Turkey 

In December of 2018, my dog exhibited excessive thirst and urination, I immediately 
made vet appointment - concerned it may have been diabetes. Dr. report came back 
negative for diabetes. Symptoms continued, by January, her appetite was noticeably 
affected and she was loosing weight. I found this very strange as she is normally a 
glutenous eater. I took her to a 2nd, more local vet for additional testing,   

e ran tests looking for urinary issues. She stated the bacterial test came 
back normal. Symptoms of excessive drinking, urination, and weight loss continued. I 
returned to vet for more blood tests. Results suggested possible kidney changes and 
liver changes, but still not pinpointing the cause. On vet's recommendation, I took

 to a specialist hospital for an ultrasound to try and detect underlying cause. The 
specialist Dr. stated he saw some minor irregularities and that he wanted to repeat the 
ultrasound in a month. My dog is still not eating well and continues to exhibit thirst and 
urination. We have been trying everything we can think of to get her to eat, including 
home cooked meals. We give her as much water as we can, and take her outside to 
urinate at least every 3-4 hours (waking up through the night to do this). Yesterday we 
received information that her food, Hills ID prescriptive brand has had a massive 
recall due to excessive amounts of vitamin D which can cause kidney damage -
manifesting symptoms of weight loss, excessive thirst , and excessive urination. I 
contacted Hills corporation today to report this issue, they stated that they will send 
me "coupons" and packets for reimbursement for the three veterinarians I've had 
working to try and identify/resolve my pet's issue. I explained to the representative 
that the cans that my dog has eaten are and have been discarded as I of course had 
NO IDEA THAT HILLS WOULD HAVE A RECALL . To this date, my pet's health 
remains abnormal; she continues to exhibit; lack of appetite, excessive thirst , and 
excessive urination, and I am distraught with concern that my dog my not recover. 
This is unacceptable. 

(b) (6)

(b) (6)

14 Years Mixed (Dog) Dog 48 Pound 

EON‐383077 3/22/2019 13:24 HILL'S PRESCRIPTION DIET 
SKIN/FOOD SENSITIVITIES 
z/d 

My Yorkshire Terrior had been eating Hills prescription diet Z/D, expiration date 11 
2020 lot 7018, T0810129 27310. He became extremely ill in December 2018 and 
spent 4 days in vet hospital and nearly died. The vet could not figure out at that time 
what caused his illness but stated liver enzymes were extremely high which they 
stated could be a result of toxicity. It took him approximately 2 months to recover from 
symptoms and is still attempting to gain weight back that was lost. All of the 
symptoms I have read related to vitamin D toxicity, he had. I am concerned that this 
batch number was affected and should be added to recall. I purchased it from our vet 
in (b) (6) 

10 Years Terrier - Yorkshire Dog 7 Pound 

EON‐383050 3/22/2019 10:12 Hill's Prescription Diet g/d 
Aging Care Chicken Flavor Dry 
Dog Food 8.5-lb bag 

We started feeding  G/D food from Hill's due to his age and health concerns. 
After a short period of feeding him dry and canned food, he started having 
incontinence issues, increase in thirst, and seizure activity. He had a massive seizure 
in December 2018 and didn't recover. We had him euthanized shortly after. 

(b) (6) (b) (6) 

Years Terrier - Fox 
(unspecified) 

Dog 30 Pound 

Product Name 

 

 

 

Description Age WeightWeightSpeciesBreedAge UOM UOM 
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Key Created Product Name 

EON‐383049 3/22/2019 10:04 Hills perscription id He's older so my vet recommend hills perscription Id can food because he had had 
surgery years prior for a hernia on his rectum. The I'd food was supposed to ease 
digestion. He's been on this perscription two years. Still needed to give oral stool 
softener dog was loosing weight, no energy. I was told by my vet my dog was just old 
and it was time. I switched to blue buffalo senir formula and have had no problem. 
Dog is eating gaining weight, healtyhy coat. I don't use that vet anymore or the food. 

14 Years Shih Tzu Dog 15 Pound

EON‐383047 3/22/2019 9:56 Hills Canine Diet I/D Canned Originally submitted as RFR EON-383044. CVM resubmitting as PFR.  Years Terrier - Cairn Dog 

(b) (6) , an 11.5 year old Male neutered Cairn Terrier (canine), eating Hills ID 
diet, euthanized due to renal failure. Patient started having clinical signs of Vomiting, 
lethargy 12/13/19. Labs showed renal failure, severe anemia and hyperphosphatemia 
and Patient was euthanized on . O wants to know if Hills canine SD diet was 
cause due to recall on diet. Sku/code numbers and dates match the recalled food and 
I can provide evidence of this if so. I have reached out to Hills directly on 3/4/19 but 
have not received a response. 

(b) (6) 

EON‐383034 3/22/2019 3:16 Pedigree Adult Complete 
Nutrition. 
Roasted chicken rice and 
vegetable flavor. 
50lb bonus size 

I discovered plastic fibers in my dog’s Pedigree Adult dry food. Some were clear and 
hard, others were black and sharp. There were about thirty pieces I found defective 
just upon inspecting the dog bowl I had just filled. Pedigree company is claiming that 
these are naturally occurring fibers and safe for dogs to eat. Comparing them to pig’s 
hair. Even if that is true, is there supposed to be that much animal waste in the dog 
food? I don’t think so. 

EON‐383014 3/21/2019 20:28 Freshpet select roasted meals 
chicken flavor 

My dog was diagnosed with congestive heart failure and cardiomyopathy. He eats 
freshpet dog food. I don't know if that's why he got it but I've read some dog foods can 
cause this, especially grain free. This has oats so I don't know if that's considered 
grain free or not but in case it is helpful I am sharing. 

10 Years Shih Tzu Dog 20 Pound

Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐382980 3/21/2019 14:40 HeartLand Farms - for Cats 
Ship 'n Shore 
Salmon Tuna Chicken & 
Turkey Flavors 
American Made 
Net Wt 50.4 oz (3.15 lbs) 1.42 
Kg 

March 21, 2019 
Re: Dried Cat Food 

Dear FDA: 

I have enclosed below the complaint I have sent to Dollar General (the Retailer of the 
Dried Cat Food) and Sunshine Mills, Inc. (the Manufacture of the Dried Cat Food) for 

your review and consideration. 

All 3 of my cats...different age ranges from 1 1/2 yo to 12 yo...refused to eat this food 
after having been fed it for almost 2 years now. This speaks volumes to me that 

something is very wrong with the pariticular bag I bought a few days ago. 

Please advise as to your findings when applicable. I still have the Bag of Food in my 
possession. Todate I have not heard from either Dollar General nor Sunshine Hills, 

Inc. 

Thank you for your time and attention to this matter. Have a great rest of the day. 

Sincerely, 

(b) (6) 
(To - Sunshine Mills, Inc. - manufacturer of HeartLand Cat food-

sunshinemills.com) 
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To Whom it Concerns: 

The following is an eMail I sent to Dollar General Corporation in a complaint about 
your HeartLand for Cats - dry food. Please respond back to me when you have 

investigated this matter. Thank you :) 

********************************** 
********************************** 

March 18, 2019 

To Whom this Concerns: 

I have purchased my normal brand of Cat Food from DG for a number of years now. 
My Cats, of which I have 3, love your hard food. Never once have I found a problem 

with it until my latest purchase on Friday, March 15th, 2019. 

I always buy the same Brand and Type. As I stated above, my kitties love your cat 
food. This time however, they would not even touch it. Not a one of my 3 kitties would 
eat the food. For 4 days I would put fresh food in their bowls and still they would not 

eat it. 

So, I bought an alternate brand from Krogers and once placed in their feeding bowls 
they ate it like no tomorrow. There is something wrong with this batch. Not certain 

what, but definitely something wrong with the cat food. 

This is why I am writing you to turn this complaint over to the company or someone 
who can review the batch number, date and etc...to determine if something was amiss 

with this particular manufactured run. 

Again to reiterate my complaint - I always buy the same Brand and Type My 3 cats 
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always loved eating the food until this last recently purchased. Following is the 
information for your inquiry: 

______________________________________ 

HeartLand Farms - for Cats 
Ship 'n Shore 

Salmon, Tuna, Chicken, & Turkey Flavors 
American Made 

Net Wt 50.4 oz (3.15 lbs) 1.42 Kg 

Best by 12-28-2019 - (I purchased this on March 15, 2019) 
Lot R B E 1 28 december 2018 07:46am 

Bar Code: 
C0263 

0 70155 14333 4 
______________________________________ 

Please advise what I should do and also please write me back with your findings. I 
am CCing this complaint filing to the Manufacturer as well as the FDA. 

Thank you very much for your attention to this matter and hope whatever it is that is 
wrong with this batch of Cat food can be rectified. 

Sincerely, 

(b) (6) 
********************************** 
********************************** 

EON‐382968 3/21/2019 13:28 Top Chews Chicken Jerky 
Fillets 

Bloody diarhhea, confirmed this product by elimination diet, replicable. 11 Years Catahoula Leopard Dog Dog 70 Pound 
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EON‐382952 3/21/2019 12:08 Horizons pulsar grain free diet (b) (6) is presented as a consultation through  on 3/18/19 for 

evaluation of a coughing and marked cardiomegaly with concern for DCM. 
initially presented to the pDVM on 3/11 for a few day hx of coughing and was started 
on cough tabs. His symptoms progressed w/coughing noted mostly at night, 
decreased energy level and appetite, and he presented to the Emergency Vet Service 
in  3/17/19. CXR showed severe heart enlargement and possible early CHF. 
He was given a dose of Lasix (with significant improvement in C and appetite per O) 
and started on Enalapril 15 mg BID with recommendation for referral. He has been on 
a grain free diet for the last ~4 years (since he was a puppy) and so DCM was
discussed and a diet change recommended. The O's switched to Purina 
3/17/19 and he has had no adverse effects. They also submitted a taurine level 
(unsure if whole blood vs. plasma) to . UTD on HW and F/T preventatives; 
has also been on salmon oils. PE: HR 180 bpm; grade III/VI holosystolic plateau 
quality heart murmur - PMI equal over MV and TV; regular tachycardia with s/s 
femoral pulses; mildly increased RE, RR 40-50 bpm, harsh lung sounds in all fields 
but no discreet crackles or wheezes. 

(b) (6) 

(b) (6)

(b) (6)

(b) (6) 
(b) (6) 4 Years Mixed (Dog) Dog 27.7 Kilogram 

Echo diagnosis: Advanced dilated cardiomyopathy - suspect secondary to nutritional 
deficiency 
Moderate to severe mitral valve regurgitation 
Severely dilated left atrial dimensions 
Severely dilated left ventricular dimensions with severely decreased heart muscle 
function 
Moderate to severe right heart enlargement 
Left-sided congestive heart failure 
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3/21/2019 8:20 FROMM Salmon Tunalini HISTORY:  , a 6 Yrs. 7 Mos., Spayed Female, Sheepdog, Shetland, was 

presented on 3/4/2019 for cardiac evaluation.
(b) (6) 6 Years Sheepdog - Shetland Dog 8.86 Kilogram EON‐382921 

The owner reports that  was diagnosed with a small paramembranous VSD in 
2013- no cardiac chamber enlargement was noted at that time. The owner adopted 

her from the breeder 2 years ago and has not had an echocardiogram rechecked. No 
coughing, no syncopy, and no other clinical signs are noted. The owner reports that

 is in need of anesthesia and dental cleaning. (b) (6)

(b) (6) 

No unusual coughing, sneezing, vomiting or diarrhea. No polyuria/polydypsia. 
Appetite and activity level normal  is fed Fromm salmon diet. She is current on 
vaccines and heartworm prevention. She has a history of DJD in her hip and a prior 

left coxofemoral joint injury tha  had previously evaluated and 
recommended medical management. 

(b) (6)

(b) (6)

Current Medications:_Synovi G3 joint supplement; Cranberry supplement._ 

Previous Diagnostics:_1/23/2013 - Echocardiogram: Small indistinctly marginated 
approximately 2.7 mm defect in the upper portion of the interventricular septum, just 
below the mitral & tricuspid valves. Small jet of turbulent blood flow from left ventricle 

to right ventricle at site of defect. Velocity of turbulent jet measured 4.82 m/s, 
corresponding to a pressure gradient of 93.1 mm Hg. FS at that time was wnl at 31%. 

No cardiac chamber enlargement was noted. A grade 3/6 heart murmur was also 
noted on exam. 

Physical Exam 
HR: 130; RR: 24 

Weight: 19.5 lb/8.86 kg 

Pertinent PE Findings: 

73 of 641 Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
no murmur, no arrhythmias, lungs clear, pulses good.Skin normal. Musculoskeletal 

system normal. Normal peripheral lymph nodes 

Diagnostics 

ECG:_normal sinus rhythm on lead II ECG during echocardiogram _ 

Doppler Blood Pressure:_144 mm Hg; # 3 cuff LF_ 

Echocardiogram:__ 
IVSd:_0.68_ cm 

LVIDd:_3.02_ cm 
LVPWd:_0.69_ cm 

IVSs:_0.80_ cm 
LVDs:_2.56_ cm 

LVPWs:_0.78_ cm 
%FS:_15_ % 

EPSS: 0.76 cm 
Ao:_1.5_ cm 

LAD:_1.6_ cm 
LA/Ao:_1.08_ 

AV Vmax:_0.92_ m/s 
PV Vmax:_0.77_ m/s 

MV Evel: 0.56 m/s 
MV Avel: 0.46 m/s 
MV E/A ratio: 1.21 

E': 0.06 m/s 

Comments: _A small defect measuring 2 mm was noted within the paramembranous 
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interventricular septum with a small band of tissue visualized spanning the defect. No 
flow was noted crossing the defect with color flow Doppler. 

2D/M-MODE:__ 
Left ventricle:__ 

Chamber size: mildly increased end-diastolic dimensions; moderately increased end-
systolic dimensions 

Free wall thickness: normal 
IVS thickness: normal 

Shortening fraction: moderately to severely decreased 
Global wall movement: hypokinetic 

E point to septal separation: increased 
Left atrial size: normal 

Right ventricle: 
Chamber size: normal 

Global wall movement: normal 
Right atrial size: normal 

Mitral valve leaflets: normal 
Tricuspid valve leaflets: normal 

Aortic valve leaflets: normal 
Pulmonic valve leaflets: normal 

Aortic root: normal 
Aortic root motion: normal 

Main pulmonary artery: normal 
No evidence of pericardial or pleural effusion. 

CFD/PWD/CWD: 
Mitral regurgitation: none 

Mitral inflows: normal -
-

-
-

-
-

-
-

-

-
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- Mitral annulus motion (TDI): normal 
- Tricuspid regurgitation: none 

- LVOT: normal flow pattern and velocities. 
- Aortic insufficiency: none 

- RVOT: normal flow pattern and velocities. 
- Pulmonic insufficiency: none 

Diagnosis: 
Dilated cardiomyopathy - r/o diet-associated vs. idiopathic 

History of small paramembranous VSD- no flow noted across this defect on exam 
today 

Treatment/Medications 
We discussed performing a bubble study today, which the owner elected not to 

pursue at this time. 
We would like to recheck Fidget in 3 months to recheck her echocardiogram. 

I would recommend transitioning Fidget off of her current diet to either Royal Canin, 
Science Diet or Purina. 

Please start the following: 
Supplements (see handout for brand recommendations) 

Taurine 500 mg tablets: give 1 tablet by mouth every 12 hours. 
L-carnitine 500 mg tablets: give 1 tablet by mouth every 8 hours with food. 
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EON‐382911 3/21/2019 0:32 Kirkland Signature Nature's 

Domain Cat Food, Wellness 
CORE Grain-Free Original 
Formula Dry Cat Food, BLUE 
Basics 
Limited-Ingredient Diet 
Turkey & Potato Formula 
as well as 
Duck & Potato Formula 

(b) (6)  suddenly went into congestive heart failure on the evening of  ~7.5 
years old, having shown no prior symptoms of cardiac or respiratory problems. He 
spent the weekend at a 24-hour veterinary clinic and was diagnosed with dilated 

cardiomyopathy through cardiac ultrasound. Following his 3-day emergency stay, he 
had repeated incidents of respiratory distress until the day I elected to euthanize him

) because I did not want to him to a painful death drowning in his own lungs. 
Upon doing research about DCM, I requested a taurine blood test, but his regular vet 

declined because he was on a commercial diet, and most commercial diets were 
supplemented with taurine, thus the vet deemed it unlikely to be due to diet simply for 

that reason. 

(b) (6)

(b) (6) 7.5 Years Domestic Shorthair Cat 10 Pound 

Two weeks following  diagnosis, I brought his brother (~15 lbs, neutered 
male) into the vet clinic for a check up to get him on pet insurance (because I couldn't
afford another $3400 financial hit from another surprise vet bill)  was determined 
to be relatively health (no audible heart murmur), but then went into congestive 
heart failure within an hour of leaving the veterinary clinic. The stress of the vet visit 
had brought on the heart failure and brought to light that he also was suffering from 
cardiomyopathy. We elected not to do an ultrasound to get a confirmed diagnosis 
because the stress of being at the clinic is what had caused the heart failure. We 

strongly assumed it to be DCM, given his brother's diagnosis just two weeks prior. We
started him on the same medicine regime.  generally fared better and kept 

responding to increased doses of furosemide, but eventually his disease progressed 
to the point where he was no longer responding to a very high furosemide dose. He 
took a turn for the worse, and when I suspected he threw a blood clot and he was 

struggling to breath despite medicine, I had him euthanized on  to prevent 
further suffering. 

(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)(b) (6)

I had both  and his brother since they were 5 week old kittens (from a 
feral mother). I had fed them both a grain-free dry kibble diet their entire lives, 

primarily Blue Buffalo Limited Ingredient cat diets, Kirkland's Nature's Domain cat 

(b) (6) (b) (6)
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EON‐382903 3/20/2019 20:52 American Journey Grain-free 

Salmon & Sweet Potato Recipe
Labored breathing, coughing, lack of appetite. 17 Month 

s 
Dog 117 Pound 

EON‐382902 3/20/2019 20:52 Heartland Farms Natural Jerky 
Tenders Chicken Flavor 

Upon eating several of these treats, our lab became sick, lethargic, hiding under bed, 
not getting up. Sick on stomach 

10 Years Dog 89 Pound 

EON‐382876 3/20/2019 17:04 Purina One Dog food I purchased a 27.5lb bag of Purina One dog food and when I got home, I took a cup 
out and gave in 1 bowl for all 3 of my dogs ( 1. half golden retreiver/ American bull 
dog 2. Chihuahua 3. Yorkie. They all ate the cup, and when I went to close the bag I 
noticed flies flying around in the bag and what looked like spider webs, dead worms, 
very wirey white spider web like stuff all over the food. 

8 Hours Dog 8 Pound 

I also found other consumers with the same problem starting back in January. 

Description 

food, and Wellness Core cat food. They were strictly indoor cats (and as such their 
diet was not supplemented by birds/reptiles/rodents/etc). I added a taurine 

supplement to their diets about 3 weeks after  diagnosis, but could not find 
information on how many mg's to add for DCM cats, and later realized I had only 

given them half the amount of taurine of that cats were supplemented with daily in the 
original taurine-DCM feline studies. In light of the recent research with DCM dogs on 
grain free diets, and given what happened to my cats, I strongly suspect that similar 

diets in cats may be linked to DCM in cats, and that DCM cases are likely 
underreported in cats because: 

(b) (6)

1) cats are on the prey menu and hide their ailments, so they are more likely to show 
cardiac problems only when severe and often when it's too late--many probably die 
before the specific cause of cardiac failure is assessed and necropsies are often not 

elected because it doesn't change the outcome and is cost-prohibitive; 
2) many pet cats are indoor/outdoor cats and kill wildlife which supplements their diets 

with natural, absorbable taurine; 
3) outdoor cats are likely to hide before dying (again, due to being on the prey menu) 
and may just never return home, so cause of death (and even the outcome of death) 

may remain unknown to cat owners; 
4) veterinary clinics are generally a more stressful place for cats than dogs, stress 
exacerbates heart conditions and a cat is more likely to die while being treated for 
acute heart failure before the specific form of cardiomyopathy is determined, or the 

owner is less likely to bring them to the vet to begin with because of the stress 
associated with the veterinary clinic; 

and 5) vets may be dismissive that diet could play a role given the addition of taurine 
to commercial cat foods and the apparent resolution of the problem when taurine was 
added back in the 80's/90's (despite that this was prior to grain free diets becoming 

popular and regularly available; and despite the fact that other ingredients in the food 
could potentially inhibit the absorption of the added taurine). 

I strongly urge the USDA to look into cat cases of DCM that may be associated with 
grain free diets. I am happy to provide additional case details regarding my cats if 

requested. 

Age WeightWeightSpeciesBreedAge UOM UOM 

Great Dane 

Retriever - Labrador 

Terrier - Yorkshire 
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EON‐382871 3/20/2019 16:36 Halo Holistic dry Vegan Dog 
kibble 
Halo canned dog food holistic 
Beef 

There have been several things (foreign objects) found in this Halo dog food both dry 
and canned. In the dry food I have found multiple objects baked into kibble. What 
looked like to be plastic pieces, something that resembled cobb webs, a extremely 
strong smell of a paint/paint thinner like smell in the dry food bag as well as what 
looked like a piece of wool yarn sticking out of kibble. In the canned dog food I found 
a large piece of plastic (just under 1 inch long). I have many photo's. This company 
claims to provide holistic pet food. There is nothing holistic about non food 
items/foreign objects found in this food. Dates I contacted company regarding matters 
were 12-9-18, 1-27-19, 2-27-19 

EON‐382870 3/20/2019 16:28 Acana Puppy and Junior, 
Horizon Pulsar Pulses & 
Chicken formula Grain free, 
Fromm Adult Gold 

Have fed Acana puppy for a few weeks, Horizon Pulsar, a grain free diet, for 3.5 
years, Fromm adult gold for 3 months. Veterinarian detected a heart murmur, we 
elected to have dog under go an echocardiogram. Cardiologist diagnosed "Given her
dietary history, it's certainly possible that  suffers from a diet-associated 
dilated cardiomyopathy". She is now on 3 medications, a new grain based diet and 
restricted activity for 6-12 months. Hopefully this will correct the problem. 

(b) (6)

46 Month 
s 

Shepherd Dog -
Belgian Tervueren 

Dog 47.2 Pound

 

EON‐382867 3/20/2019 16:12 American Journey 
Salmon and Sweet Potato 

She presented for lethargy, presumed by the owner to be due a recent lameness 
onset. During her exam, we noted that her heart rate was over 200 but her pulses 
were weak and occurred at 100 per minute. An immediate ECG was ordered but she 
collapsed before we could get her to the treatment area. We initiated CPR but she 
had no cardiac electrical activity on our monitor. We continued CPR for 20 minutes 
but she did not respond. We sent myocardium to  
Laboratory and received the following report: 

(b) (6)

4.5 Years Bulldog Dog 57 Pound

Description 
Three sections of myocardium are examined. In these sections of myocardium, there 
are thin strands of 
fibrous connective tissue interspersed between myocardial fibers. Also interspersed 
between myocardial 
fibers are abundant accumulations of adipose tissue. Some of the entrapped 
myocardial fibers are 
atrophic while other myocardial fibers are hypertrophic. 
Histopathologic Diagnosis 
Myocardium (three specimens): Multifocal myocardial fibrosis and steatosis with 
multifocal fiber atrophy 
Comments 
The histologic lesions observed in the examined sections of myocardium are 
compatible with underlying 
cardiomyopathy. Presumably, arrhythmias associated with cardiomyopathy were the 
primary underlying 
cause of the clinical syndrome and death. 
Authorized by: (b) (6) 
Histopathology Section Head & Veterinary Pathologist 
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EON‐382849 3/20/2019 14:28 Taste of the Wild Grain Free (b) (6) was diagnosed with a new heart murmur on 12/4/18 when she was seen for 
routine vaccines. At that time she was being fed Taste of the Wild Grain free Salmon 
diet. Olive's regular veterinarian recommended switching diets and she was switched
to Purina Proplan Sport. She was seen today and diagnosed with Dilated 
cardiomyopathy.

5 Years Pointing Dog - German
Short-haired 

 Dog 27 Kilogram 

 

EON‐382838 3/20/2019 12:36 Nutro MAX Adult Recipe With 
Farm Raised Chicken Mini 
Chunk Dry Dog Food (1) 25 
lbs; Rich in Nutrients and Full 
of Flavor, NUTRO MAX Senior 
Recipe With Farm Raised 
Chicken Dry Dog Food Whole 
Grains for Nutritious Fiber (1) 
25-lb. bag; Rich in Nutrients 
and Full of Flavor, NUTRO 
MAX Large Breed Adult Recipe 
With Farm Raised Chicken Dry 
Dog Food (1) 25-lb. bag; Rich 
in Nutrients and Full of Flavor 
for Large Breed Dogs, Nutro 
MAX Adult Grain Free With 
Salmon Dry Dog Food 25 lbs., 
Zignature 
TROUT & SALMON MEAL 
FORMULA, Zignature 
WHITEFISH FORMULA 

(b) (6) started coughin in the last week of May, progressively lethargic since that 
time. Seen by primary vet. Suspected Kennel Cough (misdiagnosis). Benadryl given 

with no improvement after one week started on Doxycycline 100mg 2x daily. No 
improvement seen. Syncope episode occurred about 2 weeks after, mouth to mouth 
resuscitation performed. Recovered after a few moments. No improvement seen with 
antibiotics, worried owners rushed to Veterinary specialty center of 

r around  knowing cardiologist  would be there 
that day. He had an appointment scheduled a few weeks from that day but we 

realized we could not wait. Gums were pale on arrival. Was in critical condition. He 
had to stay overnight in oxygen tank with high dosage of lasix and received 

echocardiogram. Prognosis was poor. We decided to try medical management vs. 
euthanization. He was prescribed various medications for his problem. 

Problems: Atrial and ventricular premature contractions, coughing and collapse, 
lethargy, stage C mitral and tricuspid valvular insufficiency with severe left side 

congestive heart failure and severe pulmonary hypertension. 

(b) (6)(b) (6)
(b) (6) (b) (6)

11 Years Portuguese Water Dog Dog 25.45 Kilogram 

He lasted 2 months and passed away in late . Respiratory rate was high during 
that time period, sometimes trouble getting comfortable. 

(b) (6)

He had been fed NUTRO max (various kinds) 2017 and 2018. I don't have records of 
prior to then because i started buying it online through Chewy and Amazon in 2017. 

But my mom said that he and my older dog had always been on Nutro. 

Foods provided before diagnosis: 
Nutro Max Large Breed Adult Recipe with Farm-Raised Chicken 

Nutro MAX Adult Recipe With Farm Raised Chicken Mini Chunk Dry Dog Food, (1) 25 
lbs; Rich in Nutrients and Full of Flavor 

NUTRO MAX Senior Recipe With Farm Raised Chicken Dry Dog Food, Whole Grains 
for Nutritious Fiber, (1) 25-lb. bag; Rich in Nutrients and Full of Flavor 

NUTRO MAX Large Breed Adult Recipe With Farm Raised Chicken Dry Dog Food, 

Product Name Age WeightDescription WeightSpeciesBreedAge UOM UOM 
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EON‐382807 3/20/2019 8:48 Nutrisource Large breed puppy 
Grain free, Nutro Large breed 
puppy Farm raised chicken, 
Taste of the Wild Pacific 
Stream Puppy 

On March 18, 2019 my dog had an ECG in pre-op for his neutering surgery. This was 
done because he has a heart murmur. There was an abnormality found and we were 
sent to a cardiologist. On March 19, 2019 my dog was diagnosed with early stages of 
nutritionally mediated DCM at a board certified veternary cardiologist. The breeder 
had my dog on Nutrisource food after weening until we got him at 9 weeks. We then 
put him on Nutro large breed puppy chicken formula. He was on this food until 
January where we switched him to Taste of the Wild Pacific Stream Puppy. 

7 Month
s 

 Retriever - Golden Dog 24 Kilogram 

EON‐382772 3/19/2019 16:56 Natural Balance LID High 
Protein Grain-free Lamb or 
Beef flavors 

DCM and CHF diagnosed 3/17/19 
Eating BEG diet 
Owners have given permission to report and are willing to answer questions 
Changing to new diet and will recheck in 3 months 
Taurine and troponin pending 

9 Years Mixed (Dog) Dog 28.5 Kilogram 

EON‐382722 3/19/2019 9:48 Fromm's Four Star Grain Free 
Salmon and Tunalini

(b) (6)  was seemingly healthy and given an echocardiogram to collect "normal" values 
for training purposes. Echo results were not normal, but revealed he had early stages 
of Dilated Cardiomyopathy. He was adopted in March 2016 at age 12 weeks and was 
started on Fromm Gold Puppy Dry kibble until age 1, when he was transitioned to 
Fromm Four Star Grain Free Salmon and Tunalini kibble diet. He ate that food until 
July 2018 when FDA warning was released. He was then transitioned to Purina 
ProPlan Sensitive Skin and Stomach Salmon and Rice. 

3 Years Mixed (Dog) Dog 40 Pound 

EON‐382721 3/19/2019 9:32 Redford Limited Ingredient 
Grain-Free Lamb and Sweet 
Potato 

Diagnosed upon echocardiogram 3/18/19 with dilated cardiomyopathy 8 Years Weimaraner Dog 37.4 Kilogram 

EON‐382720 3/19/2019 9:16 BLUE™ Health Bars 
Baked with Bacon Egg & 
Cheese BLUE™ Health Bars 
Baked with Apples and Yogurt 
don’t have upc for this one 

I bought the blue buffalo health cookies with apples and yogurt also bacon egg 
cheese cookies and my dog had a reaction that I had never seen before. His eye got 
red and started to get puffy also it looked like because it was itching so much that he 
had rubbed of some of the hair and made it start bleeding. I stopped giving him the 
cookie and have not seen that reaction since. 

14 Years Dalmatian Dog 56 Pound 

(1) 25-lb. bag; Rich in Nutrients and Full of Flavor for Large Breed Dogs 
Nutro MAX Adult Grain Free With Salmon Dry Dog Food, 25 lbs. 

After his diagnosis I was concerned about the food and a friend recommended 
Zignature, so i switched him for the last few months, he was on Zignature at time of 

death: 
Zignature - Whitefish (August) 
Zignature - Wild Trout (July) 

I am discovering there is a link to heart problems and dry kibble, since 
echocardiogram was performed, decided to submit case to FDA to help other 

dogs/owners. 

Thank you. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  81 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  

(b) (6)was diagnosed with DCM via cardiac ultrasound after a heart murmur was 
discovered that wasn't present at her previous check up 6 months ago. (b) (6)has 
been fed Merrick grain free food exclusively for about 3 years. For the last year, she 
has almost exclusively been on Merrick's grain free chicken and sweet potato. before
that, I would rotate between the beef, duck, salmon and chicken with sweet potato. 
My veterinarian thinks that this case of DCM is associated with her diet because she 
is not of a breed typically prone to DCM, and she has been fed a grain free diet for 
most of her life. 

 

(b) (6) became very lethargic and trouble breathing so we took her to vet and then 
specialty vet - cardiologist. 

(b) (6)
passed out twice back in the spring (May/June 2018) and after taking her to the 

vet and determining she had an enlarged heart, they referred us to a vet specialist 
(cardiologist). She had an echocardiogram and ultrasound done and was diagnosed 
with nutritional DCM. She now takes 9 pills a day (20mg Enalapril, 10mg Vetmedin 
and 1500mg Taurine) to help her heart function and move blood a little better. The Dr 
said it was very unusual for her breed/size to have this issue, so when I saw the 
warning on the news, I called them and they said to immediately switch her back to 
regular food. I did switch her back, but she broke out in hives/rash all over. She was 
on grain-free food for a reason- she is highly allergic to "normal" dog food. She has 
been and still does, eat the 4Health brand from Tractor Supply (chicken and 
vegetable). My (b) (6) at their corporate office and verified with the 
VP or marketing/merchandising that the formula was changed in order to account for 
the taurine deficiency, but it still doesn't meet WSAVA guidelines. 

Key 

EON‐382708 

EON‐382707 

EON‐382705 

EON‐382703 

EON‐382688 

Created Product Name Description AgeAge BreedUOM 
3/18/2019 22:40 Merrick Chunky Grain Free 

Colossal Chicken Dinner 
I buy Merrick canned food [Collossal Chicken] for my 3 dogs. Over the last several 
months a number of cans have not been full. They are at least an inch below the top. 
One can was spoiled. It popped when I opened it and was half full. I just opened 
another one that was half full three days ago. I have reported this to Merrick twice and 
thank me and send me coupons. Since it does not appear that they are overly 
concerned enough to fix the problem I am advising you. Do I need to save the 
contents of this can or should I throw it away? Not sure of the exact date of the first 
report. Cant find my notes. 

3/18/2019 22:32 Merrick Grain Free Dry Dog 
Food. Real Chicken and Sweet
Potato Recipe.

5 Years Terrier - Airedale 
 

3/18/2019 21:12 Natural Balance L.I.D limited 
ingredients grain free 
High protein 
#1 ingredient Pollock

10 Years Retriever - Labrador 

3/18/2019 20:56 Hills Science Diet Youthful 
Vitality Adult 7+ 

Received a new bag of Hills Youthful Vitality 21.5 lb dry food. 2 days after feeding my 
dog had a large diarrhea BM, followed by a large vomit 30 min after diarrhea. Stopped 
feeding him 24hrs, then fed only cooked turkey & rice day 4. Re-introduced Hills 
Youthful Vitality on Day 5 along with cooked turkey & rice. Day 6 diarrhea returned 
and I stopped feeding Hills Youthful Vitality again, but continued feeding cooked 
turkey & rice Days 7, 8, & 9. On Day 10, I started feeding another dog food -Iams 
Mature dry food. No further diarrhea since I stopped feeding Hills Youthful Vitality the 
second time. BMs with Iams Mature dry food, with all his normal treats, and some 
table food, have been consistently normal. 

11 Years Shepherd Dog - 
German 

3/18/2019 17:12 4health Grain Free Whitefish 
and Potato 
4health Grain Free Chicken 
and Vegetable

11 Years American Pit Bull 
Terrier 

WeightSpecies Weight 
UOM 

Dog 68.4 Pound 

Dog 26 Kilogram 

Dog 120 Pound 

Dog 45 Pound 
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(b) (6)was prescribed Carprofen on 01-09-2019. On 01-29-2019 he stopped eating. 
On 02-05-2019 we rushed him into the local veterinarian office and found out his liver 
and spleen were enlarged and that there was a tumor between his liver and 
intestines. The enlarged liver was 1,000% higher in levels than in 06-01-2018 when 
his last blood work was drawn. This enlarged lover caused his stomach to kink which 
in turn made him lose his appetite and nothing could be done except to put him down 
because of his pain and suffering. (b) (6)was a very spunky dog and full of life before 
he was prescribed this medication. I feel this medication needs to be taken off the 
shelf and banned in the United States. 

Key 

EON‐382676 

EON‐382672 

EON‐382627 

Created Product Name 

3/18/2019 15:48 Wellness Core Ocean Formula 
and Natural Balance Sweet 
Potato and fish formula 

3/18/2019 15:40 Zignature Brand Pork Flavored
Limited ingredient dog food. 

 

3/18/2019 11:20 Carprofen

Description 

She developed Congestive heart failure / enlarged heart and I received a letter from 
vet saying grain free food causes this of which she had been on for several years. 

I gave my dog the same food, Zignature Brand, Pork Flavor, dry dog food, which she 
was eating for approximately 6-12 months. Upon her eating, after opening a new bag, 
she began projectile vomiting, diarrhea and became lethargic. I brought her to the vet 
where they instructed me to put her on a bland diet, and see if she improves. She had 
the bland diet and improved, so the vet said to slowly start incorporating the Zignature 
dry food back into her diet. Upon doing so, we were back at the vet with the same 
issues. 
I reached out to the manufacturer, who informed me that they had recently changed 
their production methods, and the food has different ingredients than before, which 
may be harmful to pets with weak stomachs (like my dog does, as she was eating 
Zignatures limited ingredient diet food). The company never warned its consumers of 
this change, nor made any note of this on their social media accounts, nothing to 
inform the public that the way they make the food is changed. This food made my dog 
sick and I incurred vet bills as a result. I was back and forth with a couple people at 
Zignature and they asked for the medical records and bills and would have someone 
reach out to me to discuss paying for these bills. I was given the run around for a 
while, and I explained that if I do not hear back, I would have to file a lawsuit against 
them. I got one more email back saying they apologize and the boss, Jeff, would 
reach out. Fast forward about two weeks, I have sent three emails, and got no 
response. 
Now, I would like the FDA to step it and deal with this. This is something that can 
become very harmful to my pet, as well as other consumers. I would still like to be 
refunded for my vet bills, but more so, I would like them to be fined and/or 
reprimanded for changing the way they produce the food, which in turn produces 
different food, without notifying anyone of this change. 

AgeAge UOM 
13 Years 

4 Years 

12 Years 

Breed 

Retriever - Labrador 

Boxer (German Boxer) 

Retriever - Labrador 

Species 

Dog 

Dog 

Dog 

WeightWeight 
UOM 

95 Pound 

65 Pound 

116 Pound 
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  Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐382605 3/17/2019 23:04 Hill Country Fare Basted 

Biscuit Large 
Noticed her not feeling well, ran her to the vet, where we discovered that her liver was 
in distress. Vet ran many test for cushing and other liver disorders, all came back 
negative. and many blood counts were done.. We put her on a hepatic dog food (at 
$100.00 a bag), and she was given only this food and a liver support medication 
which I cannot recall the name of right now, but if needed I can get from the vet. Not 
finding a cause I went to a Veterinarian hospital that was about 175 miles from my 
home to get a liver biopsy done. they found no cancer, and found only nodules on her 
liver. She remained on the hepatic food and continued to improve. Over the course of 
a few months I have weaned her back to the food that she had been eating for 9 
years, she seems to be doing well. I am just concerned because now the only thing 
that is different, Is that she no longer gets the HCF Basted Dog Biscuits. In talking 
with my vet he believes these may have caused the issue as well. 

9 Years Mixed (Dog) Dog 140 Pound 

EON‐382598 3/17/2019 19:20 Purina 1 Smartblend chicken & 
rice formula 

I had recently purchased the new dog food, PURINA 1 and was thinking of changing 
my dogs diet. They had been eating kibbles n bits so i mixed about 1or 2 cups in the 
large feeding dish with regular food which was 6-8 cups . 

3 Years Terrier - Yorkshire Dog 3 Pound 

EON‐382597 3/17/2019 19:12 Ollie Beef Receipe "Heed the 
Cattle Call" Frozen food, Ollie 
Daily Probiotic canine 
supplement 

Hematochezia and acute vomiting require IV fluids and hospitalization 7 Years Mixed (Dog) Dog 7.23 Kilogram 

EON‐382596 3/17/2019 18:48 Ollie Beef Recipe "Head the 
Cattle Call" Frozen food, Ollie 
Daily Probiotic canine 
supplement 

Developed hematochezia and acute vomiting with severe hemoconcentration 
requiring IVF and hospitalization. 

4 Years Mixed (Dog) Dog 6.56 Kilogram 

EON‐382588 3/17/2019 15:12 Purina Pro Plan Bright Minds 
Large Breed 7+ Large Breed 
Formula Dry Dog Food 30 lb 
bag 
UPC 0 - 38100-17076 Best By 
March 2020 82476001 
1824L06 

I found a "rock" of debris in my dog's bag of food. It was a bag of Purina Bright Minds 
Large Breed Dog food. UPC 0-38100-17076 Best By March 2020, Lot number 
82476001 1824L06. I informed Purina and they replied with an auto response that 
wasn't to my original request. I'm not sure it is going to be handled appropriately 
through them, so I decided to report it to the FDA. My dog did go to the Emergency 
Clinic with a episode of collapse while eating this bag of food, but recovered within 24 
hours and we assumed it was in response to a new to him flea prevention. He had 
been eating the food for 2 weeks after that with no obvious symptoms. I am a 
veterinarian and am sending blood work to the lab on him him the morning just to be 
sure. 

EON‐382585 3/17/2019 13:52 Healthy Gourmet Flaked Fish 
and Shrimp Entree in Gravy 

We switched to Blue Buffalo Cat Food wet canned.I give them 1/4 can each morning. 
All things went well until the first can of Healthy Gourmet Flaked Fish and Shrimp 
Entree in Gravy. Both cats vomited the food within an hour of eating. I am concerned 
in giving them this or other food from Blue Buffalo. These came in a variety pack with 
two other flavors. The first flavor, Flaked Tuna Entree they had no issue with. Priot to 
this I purchased a couple other flavors thay liked and had no issue with. 

7 Years Maine Coon Cat 11 Pound 
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  Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐382584 3/17/2019 13:32 Healthy Gourmet Flaked Fish 

and Shrimp Entree in Gravy 
We switched to Blue Buffalo Cat Food wet canned.I give them 1/4 can each morning. 
All things went well until the first can of Healthy Gourmet Flaked Fish and Shrimp 
Entree in Gravy. 

Both cats vomited the food within an hour of eating. 

I am concerned in giving them this or other food from Blue Buffalo. These came in a 
variety pack with two other flavors. The first flavor, Flaked Tuna Entree they had no 
issue with. Priot to this I purchased a couple other flavors thay liked and had no issue 
with. 

18 Years Domestic Mediumhair Cat 12 Pound 

EON‐382580 3/17/2019 10:48 Earthborn Coastal Catch We found an enlarged heart on Radiographs. Echo confirmed large left ventricle and 
mitral valve insufficiency. Taurine results of Plasma: 83 and Whole Blood: 263. 

3 Years Retriever - Golden Dog 75 Pound 

EON‐382577 3/17/2019 10:00 Blue Buffalo puppy grain free I took my 9 month old English Bulldog into our local veterinary clinic to discuss getting 
him neutered. Doctor listened to his heart to make sure he was good for the surgery 
and said he heard different breathing. Stated that his breathing was strong when he 
was in for his puppy vaccines a few months ago. Took an X-ray of his chest and said 
he has an enlarged heart (12.2 to be exact). Referred to me to see a cardiologist to 
get an echo done on him. I contacted the breeders which have zero heart reports. A 
member of the AKC registered Bulldog page that I’m friends with on FB informed me 
about the Blue Buffalo grain free puppy food causing heart disease. This is the food 
I’ve fed my pup since I took him home at 12 wks. 

9 Month 
s 

Bulldog Dog 35 Pound 

EON‐382566 3/17/2019 0:52 Don't remember names of food 
but always boutique grain-free 
food 

Our dog was a healthy almost 8 year lab with never any health problems who went 
into congestive heart failure. Took her to ER and diagnosed her with diaated 
cardiomyopathy. She is on lots of medications now and very sick. Up until her 
diagnosis we have only fed her a grain-free diet. 

8 Years Retriever - Labrador Dog 75 Pound 

EON‐382549 3/16/2019 15:32 Tylee's Chicken Jerky Human-
Grade 

Bought Tylee's Chicken Jerky off chewy.com 8 oz in February 2019. Opened last 
week gave dog 2 pieces or so and now mold growing on all rest of jerky. Bag states 
7789 3408 0101 SELL BY : 03/06 20A UPC 92268 12367 Disgusting & I have photos. 

EON‐382545 3/16/2019 14:40 Chicken Breast Tenders, 
Chicken Nibbles, Trader Joe's 
Organic Chicken and Brown 
Rice recipe sticks, 4 Paws 
Butcher Shop 

Owner reported dramatic increase in drinking and urination. 7 Years Spaniel (unspecified) Dog 22 Pound 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐382536 3/16/2019 10:56 Iams proactive health healthy 

adult with Chicken cat food 
Upon eating different than regular formula(it changed but not noted on same bag but 
kibbles were totally different in size and color), (b) (6) was lethargic, whining, difficulty 
jumping on bed(almost fell down) and increase in trips to the potty box trying to 
urinate. Had to take home to vet and get a shot for pain and fluids. Vet said it was a 
blockage. I have the bill. The vet was not interested when I called to say he was much 
better because I changed food and knew it was the previous food that caused him to 
be seriously ill. I called Iams they only tool the information. Said someone would call 
me about the vet bill. It is on consumer affairs about this particular food this year that 
has countless cats sick and dying. I hope that helps you make a recall on this cat 
food. This needs to stop. Consumers should not have to be concerned about possibly 
making their cats sick with cat food that is bought. We have been faithful Iams 
customers with having  and a cat before him also. 

10 Years American Shorthair Cat 12 Pound 

EON‐382529 3/16/2019 8:20 Whole hearted High Protein 
jerky Treats for Dogs Salmon 
Recipe 

I purchased a bag of dog treats on 3/13/19 from my local Petco.I opened the bag the 
following day and saw there was a white mold on treats.The phone # on bag goes to 
Petco and I called to let them know about it but am not sure what will be done about it. 
they are called Whole hearted High Protein jerky Treats for Dogs,Salmon recipe.Lot 
code 5E26318, best by 04/24/2020.SKU 2956920 bar code # 0044334905 Thank you 
for your attention to this matter. 

EON‐382513 3/15/2019 21:24 Science Diet Small and Toy 
Breed 
Adult 1-6 

After ovariohysterectomy, owners changed the diet from Science diet dry puppy 
formula to Adult Small and Toy Breed Adult 1-6 Formula. Within a few days of starting 
the food, she became lethargic, polyuric/polydipsic, and began vomiting. Local 
veterinarian treated symptomatically at first with no response. He then ran blood work 
which showed azotemia and a markedly elevated total serum calcium. She was 
referred to me. During the 2 week interim, they fed her a home cooked chicken and 
rice diet and she slowly improved. When I saw her I suspected vitamin D toxicity or 
atypical hypoadrenocorticism. Her creatinine was almost normal and her ionized 
calcium on the day of the appointment was also almost normal. The owners reported 
that she was acting much more like herself. I submitted a baseline cortisol, calcium, 
PTH level and Vitamin D level to the Endocrine Lab at . 
Results showed evidence of severe Vitamin D toxicity. I contacted Hill's on the first 
day that I saw her and they said that they wouldn't even consider testing the food 
unless I could prove that the dog was Vitamin D toxic. I faxed them the results and 
spoke to a staff Veterinarian after I received them. She said that she would send the 
results to her supervisor. I waited 48 hours and heard nothing from them so I called 
again today and spoke to the same veterinarian. She said she would send another 
message to her supervisor to say that I had called again and I heard nothing back 
from them today. The Case number is . 

2 Years Poodle - Toy Dog 5.6 Pound 
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  Key 

EON‐382503 

EON‐382477 

EON‐382442 

EON‐382433 

EON‐382394 

Created Product Name 

3/15/2019 16:56 Stella & Chewy's Freeze-Dried 
Raw Super Beef Dinner Patties 

3/15/2019 13:04 Ol'Roy Dog Treats Rawhide 5" 
Twist with chicken made with 
natural beef hide and real 
chicken 

3/15/2019 1:00 Merrill fresh kisses coconut oil
and botanicals-x-small 

 

3/14/2019 22:28 Hills Science Diet sensitive 
stomach and skin adult dog 
food. 

3/14/2019 14:44 Purina ONE Urinary Tract 
Health Formula 

Description 

My dog is diagnosed with early Nutritional Dilated Cardiomyopathy. (b) (6)
was given 

an echocardiogram at a health clinic and the Veterinary Cardiologist saw mild systolic 
dysfunction. We then went to a veterinary specialty cardiologist for a full work up. She 
was given another echocardiogram, and blood work was done to test for Taurine and 
also Thyroid. Her whole blood Taurine was low (196) and her plasma Taurine was 
marginal (68). Several other possibilities were ruled out and the final diagnosis was 
early Nutritional Dilated Cardiomyopathy. (b) (6)

has been on grain free diets ever since 
puppyhood. The last three years she was eating either air-dried raw beef (ZiwiPeak) 
or freeze-dried raw beef (Stella & Chewy's). 
We have confirmed Fanconi's syndrome after an episode of hypoglycemia and 
glucosuria and recurrent urinary tract infections. 

My dog started to have diarrhea with slight blood tinge noticed on Sunday. Monday 
she had episodes of diarrhea that were green just like the treats. On Monday she 
seemed to be doing better diarrhea stopped but later on in the day stopped drinking. 
Eventually stopped all intake and my midnight she was practically dead. She was 
given iv fluids maxed out and they third spaced. Thanks to these treats we lost our pet 
and euthanized her. Nothing was different the days leading up, none of my other dogs 
were/are sick. It wasn’t until I read reviews that several people reported diarrhea 

My dog had a recent issue of pulmonary edema (cough began after christmas, pulm 
edema dx was made 6 weeks later after abx tx and 2 xrays) which led to an 
echocardiogram that indicated dilated cardiomyopathy this past wewk.. His heart 
valves are not affected. He is now on lasix and vetmedin. We had changed our long 
haired daschund's diet to grain free about 1 year prior to this dx to grain free Science 
diet for a concern of skin allergies (which did improve on the grain free diet). I became 
aware of the concerns of grain free diets and dilated cardiomyopathy in dogs and felt I 
should report our case. We are crushed to think the two may be related. Our vet 
recommended a kidney diet to preserve his kidney with his CHF. We have and are 
wondering if we need to supplement him with taurine as well and if perhaps we can 
hope for some improvement in his condition? 
Symptoms started the day after changing her to this new type of food. She exhibited 
copious vomiting (until she was vomiting nothing but bile), diarrhea, discomfort, 
lethargy, lack of appetite/thirst, weight loss, & possible fever. After 24h she began to 
eat a little bit of a different food, and began to improve. She is still not back to her 
normal weight, but appears to be recovering. 

AgeAge UOM 
5.5 Years 

4.5 Years 

5 Years 

9 Years 

3 Years 

Breed 

Portuguese Water Dog 

Shih Tzu 

Chihuahua 

Dachshund - Standard 
Long-haired 

Domestic Shorthair 

Species 

Dog 

Dog 

Dog 

Dog 

Cat 

WeightWeight 
UOM 

44 Pound 

10.5 Kilogram 

25 Pound 

8 Pound 
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(b) (6)

(b) (6)

(b) (6)  11:12

Key Created 

EON‐382366  DR MARTYS PREMIUM 
FREEZE DRIED DOG FOOD 

Product Name Description 

I have been feeding my dogs Dr. Martys premium freeze dried dog food for several 
months. They changed the formula without notifying its consumers. My baby ate the 
food Sunday night and starting acting strange Monday. I was hoping she'd get better. 
Nope Tuesday she was worse. The only thing new was the change in the consistency 
of the dog food. I called the company sure enough they informed me they changed 
their formula. They sent me shipping labels to send the food back. My furbaby was 
worse today Wednesday. Took her to the vet. She has a SEVERE BACTERIAL 
INFECTION in her intestinal tract from the change in formula per the vet. She is 
running 104 fever needed iv fluids, antibiotics and pain meds. I called the company 
again. Their response: "I'm sorry" and oh yea I have to pay for shipping their crap 
food back. 
UPDATE: MY FUR BABY DIED THIS MORNING AT 6:15 AM 

AgeAge UOM 
10 Years 

Breed 

Mixed (Dog) 

Species 

Dog 

WeightWeight 
UOM 

12 Pound 

EON‐382338 3/13/2019 21:44 Blue Buffalo grain free kibble No clinical signs but pet has been on a grain free diet long term. Cardiopet ProBNP is 
elevated. No heart murmur noted. 

7 Years Spaniel - Springer 
English 

Dog 66 Pound 

EON‐382337 3/13/2019 21:36 Friskies Cat Wet Pate Variety 
Pack (5.5 oz) - 60 pack 

We began to feed our cat Friskies (60 can pack) we purchased from Costco 
on February 5th, 2019. SKU# 1262490 Initially, we observed that she began drinking 
more water than usual and had excessive bad breath. After about two to three weeks 
of feeding her (maybe 15-20 cans) she started vomiting 1-2 times a day. It seemed 
she was vomiting bile initially but then began to vomit the entire meal. We did some 
research and saw there were other reports of problems with Friskies and decided to 
cease feeding her the food immediately. Upon switching to another brand, the 
vomiting stopped and her behavior returned to normal. 

6 Years Domestic (unspecified) Cat 8.4 Pound 

EON‐382320 3/13/2019 17:00 DreamBoneTwistSticks 
Made with Real Chicken 

EON‐382300 3/13/2019 15:04 Halo Grain Free Senior Dog 
Holistic Turkey Turkey Liver & 
Duck 

EON‐382285 3/13/2019 13:48 Zignature Turkey Formula 
Limited Ingredient (Grain-Free 
Turkey and Chickpea) 

Both dogs have had these treats before. Purchased and opened a new bag, feeding 
one treat each to both dogs. Both vomited multiple times during the day. Vomitus was 
thick, white, at first with undigested chunks both from their canned food and from the 
treat. Discontinued these treats. Stopped all treats for two days, then introduced all 
treats except the DreamBones. 
My dog has been eating Halo brand Senior Dog kibble for the last two years. She was 
healthy when I started giving her the food. She has since developed canine dilated 
cardiomyopathy (DCM) and her heart was nearly twice as large as it should be. After 
being diagnosed last Thursday 3/7/19, she was prescribed three different heart 
medications. I was doing some research and saw that the FDA issued an alert for 
grain-free pet food with top ingredients of lentils, potatoes and peas causing DCM and 
saw that the ingredients you listed were in my dog's food which I have been 
purchasing from Whole Foods and Chewy. Here are the main ingredients as taken 
from their website: Turkey dried chickpeas dried lentil dried peas dried egg product 
turkey liver dried sweet potato duck pea fiber.... The reason I brought my dog to the 
vet was to have her teeth cleaned but then this was discovered and I thought I should 
let you know. 
With physical exam found to have a heart murmur and x-rays noted heart 
enlargement. Echocardiogram results indicated dilated cardiomyopathy. The 
cardiologist reported the cardiomyopathy was probably diet-related due to (b) (6)
diet history. X-rays from July 2018 note heart normal size. 

4 Years 

10 Years 

11.5 Years 

Chihuahua 

Mixed (Dog) 

Shepherd Dog - 
German 

Dog 

Dog 

Dog 

12 Pound 

12 Pound 

26 Kilogram 
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(b) (6)presented for an annual exam and to assess increased thirst and urination of a 
few weeks duration on 3/6/19. Routine labwork showed normal blood glucose with 
severe glucosuria. Repeated testing on different samples confirmed glucosuria with 
euglycemia. No evidence of urinary infection was found and blood pressure was 
normal. History includes chronically eating jerky treats (Healthful Chicken Tenders), 
no prior significant medical history. Concern for Fanconi-like syndrome developing as
a result of jerky treats. Samples of urine and blood collected on 3/12/19 have been 
held for further testing as indicated. 

 

(b) (6) (b) (6)

Key 

EON‐382274 

EON‐382265 

EON‐382229 

EON‐382212 

Created Product Name Description Age WeightWeightAge Breed Species
UOM UOM 

3/13/2019 12:48 Kirkland Nature's Domain 
Salmon and Sweet Potato 

Dilated cardiomyopathy diagnosed 3/11/2019. Congestive heart failure. Euthanized 
(b) (6) for V-tach and VPC while in intensive care at (b) (6)

 report stated:"Echocardiogram: The LV is dilated secondary to poor systolic 
function. There is marked left atrial enlargement. FS=18% Color Flow: No evidence of 
valvular insufficiency. (b) (6) heart was radiographically normal August 17, 2017. 
Owner feeding grain free food (Kirkland Nature's Domain Salmon Meal and Sweet 
Potato) since June 2018. Previous diet: Royal Canin Pure Elite Lamb. 

7 Years Bulldog - American Dog 82 Pound 

3/13/2019 11:52 Ruffin It Healthfuls (TM) 
Wholesome Treats for Dogs 
Chicken Jerky Real Premium 
Chicken Breast, Petshoppe 
Premium Chicken Filets

5 Years Chihuahua Dog 10.8 Pound 

3/12/2019 22:08 Wholehearted All Life Stages 
Chicken & Brown Rice Recipe 
Food For Dogs 

I have been feeding all 3 dogs, ( ,13 year old mini dachshund...  8 year old 
standard dachshund... (b) (6) , 9 year old Doberman), Wholehearted All Life Stages 
Chicken & Brown Rice Recipe for almost a year. In December, each dog started 
throwing up stomach acid each day. I removed all treats from their diet and double 
checked that I had added nothing new to their diet/medicine routine. I had my water 
tested for any possible contaminants/bacteria and it tested negative on everything. 
However; I still installed a water filter and only give them filtered water. The dogs 
continued to throw up. after almost 2 months, I switched to Life's Abundance All Life 
Stages Dogfood with chicken. Within 2 days after switching, even though I did a 
complete switch without mixing foods, all dogs stopped throwing up and have not 
thrown up once since. I was concerned since some sources for ingredients in the 
Wholehearted food are imported and the symptoms seemed the same of recently 
recalled dog food brands due to excessive vitamin D. I contacted Petco regarding the 
food on Feb 9th, 2019 via on-line chat and gave them all info, including the batch info 
on the last bag I had purchased. They immediately refunded the amount for that bag, 
after informing me that they had not received any other complaints. They said they 
would investigate and contact me with their findings. After hearing nothing from them, 
I called Petco on March 5, 2019, resubmitted all info and informed them that if I did 
not hear from them within 2 days regarding this issue, that I was submitting a 
complaint to the FDA. I have heard nothing and thus, this complaint. They have not 
recalled the food, and I am afraid that there are pets who may now be suffering 
uncorrectable health damage. 

13 Years Dachshund - Miniature Dog 12 Pound 

3/12/2019 18:00 Acana Heritage - Red Meat Diagnosed with mitral valve endocardiosis and has Dilated Cardiomyopathy 10 Years Terrier (unspecified) Dog 50 Pound 
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(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐382198 3/12/2019 16:40 Nulo grain free (pea based 

protein) 
Presented to primary veterinarian 2/27/19 for drinking more water, inappetance. 
pcDVM asuculted an arrhythmia and performed ECG which revealed atrial fibrillation 
and referred for cardiology consultation. Repeat ECG on 3/12/19 confirmed AFIB and 
echocardiogram revealed mild to moderate dilated cardiomyopathy (mild mitral valve 
regurgitation, mildly dilated left atrium, mildly dilated left ventricul dimensions with mild 
to moderately decreased systolic function, mild to moderate right heart enlargement). 
Patient has ~3 year history of grain free diet (Nulo grain free). At this time we suspect 
that the DCM may be due to grain free diet, however idiopathic DCM cannot be ruled 
out. Since visit on 2/27 has been slowly transitioning to a chicken based purina 
proplan diet. Pet was discharged on 3/12 with instructions to continue transitioning to 
new diet containing grains, start taurine 1500 mg twice daily, start L-carnitine 2500 mg 
twice daily, and recheck echo in 3-4 months - plan to start ACEI / pimobendan if no 
improvement or worsening of condition. 

6 Years Retriever - Labrador Dog 64.5 Kilogram 

EON‐382195 3/12/2019 16:36 Purina One Smartblend Lamb
& rice formula 

 Shortly after our purchase of this bag of dog food  began vomiting bile. We went 
to the vet and tried an antacid (pepcid) without any change in the vomiting. (b) (6)

then 
began having blood in her faces and we returned to the vet. Both xray and stool 
culture were negative for blockage or parasites. The vet then began her on antibiotics 
x2 (Metronidazole and Enrofloxacin). During this time our Jack Russel began vomiting 
bile. The vet was contacted and a sample was requested but not presented. I have 
stopped the food and both dogs are progressively getting better. 

3.5 Years Mixed (Dog) Dog 58.9 Pound 

EON‐382175 3/12/2019 13:44 Hills Prescription Diet Kidney 
Care k/d food 13 oz Cans. 

Began feeding (b) (6)k/d on 0 (b) (6)  Initially obtained (1) can from Vet (UPC# 0-
52742-70100-4, SKU# 7010, Date 09-2019, Lot# T1521225) and (1) can from Pet 
Smart (b) (6) (UPC# 0-52742-70100-4, SKU# 7010, Date Unknown, 
Lot# Unknown) and then (1) case from Vet (UPC# 0-52742-70100-4, SKU# 7010, 
Date 01-2020, Lot# T1312124). Over 2-3 days (b) (6)ate the first (2) cans and part of 
a can from the case. He then stopped eating, would not even eat other foods, became 
depressed and weak, began vomiting and heaving when nothing left to vomit, extreme 
thirst and urination, became constipated, and had some tar-like stool while straining 
significantly, then began passing brown liquid, heart rate slowed and he appeared 
confused/disoriented, and then developed irregular heart rhythm. Concerned, we 
notified vet and a 2nd vet for another opinion. All seemed to indicate acute kidney 
failure. As the result, and wanting to prevent what seemed to be imminent seizures, 
we opted to Euthanize (b) (6)on (b) (6) . It was not until (b) (6) that we 
learned of the food recalls and complaints. We notified out vet and then researched 
the concerns regarding excess Vitamin D levels in some lots of the k/d food. Upon 
review of the associated symptoms, we realized this is exactly what had happened to 
(b) (6)

13 Years Schnauzer 
(unspecified) 

Dog 28 Pound 

EON‐382142 3/12/2019 9:16 Taste of the Wild Wetlands 
Canine recipe with roasted fowl
grain-free 

 
About 2 hours after eating this food mixed with his old food as recommend he had a 
what looked like a seizure. He completely lost his balance, lost control of his bowels 
and then started vomiting... Once the food was out of his system he was back to 
normal. 

6 Years Terrier (unspecified) Dog 35 Pound 
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(b) (6)  was transferred to (b) (6)
from (b) (6) for further diagnostics and treatment for 

congestive heart failure. She was presented to (b) (6) for cardiomegaly and 
suspected heart failure diagnosed by her regular vet. She had a one week duration of 
progressive anorexia, labored breathing, coughing, and tachycardia. She was started 
on 5mg Vetmedin BID, enalapril 20mg PO BID, and furosemide 80mg PO BID. Since 
starting medications her appetite and energy level has greatly improved. 

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐382141 3/12/2019 8:36 Bow wow pals crunchy bones 

medium/large 2 pack 
I fed both of my dogs this treat in the afternoon by that evening they were both more 
quiet than normal. The next morning both dogs we’re vomiting and lethargic and not 
eating. The vomited a couple more times and were both extremely tired. 

Mixed (Dog) Dog 

EON‐382130 3/11/2019 22:44 Taste of the Wild 
Pacific Salmon 

Both of our dogs were house dogs, no other animals in close contact with them. They 
ate the same dog food and got sick at the same time with the same symptoms. They 
ate the dog food, got sick, and then refused to eat dog food again 

7 Years Mountain Dog - 
Bernese 

Dog 130 Pound 

EON‐382104 3/11/2019 17:44 Kal Kan Complete Adult dry 
food 

2 days later dog was presented to clinic in much worse condition despite trt. Dog was 
in a semi-conscious lethargic condition. Temperature was very low and died soon 
after presentation to clinic. A necropsy was preformed and histopath samples sent to 
state lab. 
Another dog in household had been euthanized (b) (6)due to sudden onset of severe 
renal failure and infection. This was a 9 year old labX named (b) (6) . At that point we 
had no reason to suspect any toxicological cause, but now suspect this. 

20 Month
s 

 Mixed (Dog) Dog 12.1 Pound 

EON‐382102 3/11/2019 17:28 No-hide I have been notified of a product that is mislabeled. That has been tested and then 
the investigation stopped. There have been tests on the this product to prove it is 
indeed rawhide when the package says it is not. Mislabeling is very dangerous to pet 
owners. here is the article that points out the tests and that the investigation was 
stopped. This is wrong and needs to be looked into! https://truthaboutpetfood.com/is-it-
no-hide-or-rawhide-from-china/ 

EON‐382094 3/11/2019 16:32 Nature's Domain 

Organic chicken with
vegetables for dogs 

 

Grain-Free. All life stages 

Yellow label 

There was a 1 1/2 inch piece of plastic bag in a can of Nature's Domain organic 
chicken with vegetables dog food. P8DLCV9041A Best buy September 4, 2020. 

EON‐382084 3/11/2019 15:08 Nu10 grain-free lamb, Fromm 
adult gold with grain

6 Years Weimaraner Dog 32 Kilogram 
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(b) (6)was brought into our clinic on an emergency basis on 1-28-19, his breathing 
was labored and was very lethargic. During exam, a grade 4/6 heart murmur was 
noted. On radio-graphs lateral and VD of thorax, heart appears enlarged with left atrial 
enlargement and round appearance. Appearance on VD radio graph, lungs have 
increased in opacity, suggestive of edema. (b) (6) was given LRS 100c SQ, 2cc 
Furosemide SQ, Lasix (50mg)-1 tab PO BID x30, 60ct, Enalapril (10mg)-1 tab PO BID 
x30, 60ct, Vetmedin (5mg)- 1 tab PO BID x30. 60ct.
(b) (6)  had a follow up appointment on 
2-4-19, murmur was stable from previous descriptions, lungs clear, Chronic Heart 
Failure was stable at this time. Continue on same medications as first appointment. 
On 2-11-19 (b) (6)was seen from vomiting and diarrhea. NSF, was given LRS 
100cc SQ, 2.7cc of Cerenia and Famotidine SQ and Metronidazole (500mg) 1 tab PO 
BID x10, 20 ct. (b) (6)was also placed on a GI diet and continued current 
medications. 
On 2-22-19 (b) (6)had a echocardiogram with a specialist. The echocardiogram 
report noted no masses or effusions. Severe dilation of the left ventricle causing mitral 
valve insufficiency, which are consistent with dilate cardiomyopathy. 
On 3-5-19 echocardiogram findings were discussed with the owner, 

Key Created Product Name 

EON‐382083 3/11/2019 15:08 Earthborn Holistic Meadow 
Feast Grain Free

Description AgeAge BreedUOM 
7 Years Setter - Gordon 

WeightSpecies Weight 
UOM 

Dog 63.8 Pound 
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(b) (6)kept my dog in ICU from 2/14/19 to 2/18/19 under the care of Internal 
Medicine Dept. They proceeded by putting her on IV Fluid Therapy. Throughout the 

Therapy her bloodwork numbers fluctuated up and down. I advised to both my regular 
Vet and(b) (6)  that I suspected the Hill's recall might have had something to do with 
her going downhill so fast. I believe that they didn't take this too serious. Her number 

improved a bit due to the IV Fluid Therapy that she was having for (4) days 24 hours a 
day She was released on 2/18/19 to come home with 2 antibiotics to take Flagyl and 

EON‐382082 3/11/2019 15:00 Hill's Prescription Diet 
Kidney Care 
k/d 
Chicken and Vegetable Stew 

On approx. Feb 1 or Feb 2 I fed my dog like I normally do her Hill's Prescription KD 
Diet. My dog consumed a part of it and didn't finish her meal which was quite out of 

the ordinary.....she usually had no issues with finishing her dog food. After that 
day...she refused to touch Hill's Prescription Diet. I tried to feed her other things 

however she wouldn't eat. She did take a little of Chicken/Rice that I had made for 
her. On Feb 4, my dog became extremely ill Vomiting/Diarrhea/Lethargy/hyporexia 
and her Serium chemistry showed a progressive elevation in her Kidney values. On 

Feb 6 I received an email with Lot Nos. and Dates of canned food from Hill's that were 
exposed to High Levels of Vit D. 

I looked at my cans of food and saw where I had (3) cans left that had matching Lot 
Codes/Best by Dates on the bottom of the cans. I normally buy a case of food and I 
had about (3) cans left in this batch. On Feb 4 I took my dog to my regular Vet office 

to obtain a checkup, they took bloodwork gave her SubQ Fluids and told me to 
continue the chicken/rice. 

Between 2/7/19 and 2/14/19, her bloodwork went off the charts. In one week's time 
her BUN increased from 46 to 199, 

her Creatinine jumped from 1.9 to according to my regular Vet (not able to read) and 
per phosphorus levels went from 7.6 to 16.1. My regular Vet suggested that I take my 
dog to a 24 hour emergency Vet Clinic because she was too sick to be at home. I took 
her into the 24 hour Vet Clinic in (b) (6) ) and in the ICU they redid her 
bloodwork their results were similar. The bloodwork showe BUN at 176, Creatinine at 

4.4 and Phosphorus level about the same at 16.1. 

12 Years Schipperke Dog 13.5 Pound 
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  Key Created Product Name Description Age 

day. She  was  released  on  2/18/19  to  come  home  with  2  antibiotics  to  take  Flagyl  and  
Clavamox, Cerenia for upset stomach and given an appetite stimulant to try to get her 
to eat. She ate very little chicken and rice that I made for her. I was to give her SubQ 

Fluids at home, which I did. After taking her back for a follow-up a week later on 
2/25/19 her numbers again did increase again and blood pressure was extremely high 
at 220 so they started her on Amlodipine, which is a calcium channel blocker..which 

reduces the amount of calcium that is passed into the cells of the muscles of the 
heart. Her Liver Values went extremely high and my regular vet suggested we try 

another round of IV Therapy at their office which I did between 2/28/19 and 3/2/19. An 
Echocardiagram was done because my regular Vet thought she heard an irregular 
heart beat. Also my regular Vet did a test to check for Pancreatitis. The test was 

confirmed that there was inflammation in the Pancreas. On the evening of (b) (6) I 
brought my dog home and she became Lame in all four legs and wouldn't let me 
touch her legs or her belly....she would scream in pain. The Vets office put her on 
heavy sedative and by (b) (6) (b) (6)morning again I took her to the 24 hour Vet 
emergency clinic. They didn't quite understand the loss of her legs but stated that it 

had nothing to do with her back or neck or spine. They thought that is was more 
joint/muscle related. The emergency Vet suggested that I put her down that day. I was 

not emotionally prepared at this point to make that call so the emergency Vet 
suggested that I take her home overnight to see if there would be any improvement 

and she put her on heavy pain medication. There was no improvement the next 
morning, actually I thought she was still in severe pain and decided to Euthanize her 
on (b) (6) I called (b) (6) and I 
wanted to have the (3) cans that had matching Lot Codes/Best by Dates from Hill's 
KD Prescription Diets. I spoke to a Dr. there that worked with toxicology. He stated 

that if my Lot Codes/Best by Dates matched it wouldn't be necessary to have the dog 
food cans tested because, as he explained it 

1. We already know it is part of the recall 

Age 
UOM Breed WeightSpecies Weight 

UOM 
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2. Those "Lots" of Vitamin D are confirme  d to have Hig  h Vit   D in them 

3. Combine this with a dog that already has a pre-existing condition such as a Renal 
issue....this is a recipe for disaster. 

4. He stated that Lameness in the legs is possible 

5. He stated that it is reasonable to suspect that my dog consumed high doses of Vit 
D. 

I asked what I should do from here......The Dr. at (b) (6) told me to
file a report with Hill's, which I did. 

Hill's gave me a hard time at first regarding the Lot Code/Best by Dates. They advised 
that if the SKU didn't match it wasn't a match but I stated the SKU is only for inventory 
purposes and I want to make sure that they take a look at this so other dogs will not 

be affected. Hill's report Reference File # (b) (6)

The Dr. at told me to go online and file this report to the 
FDA, which I have done. 

(b) (6)

EON‐382077 3/11/2019 14:52 Hemp Quiet Moments On a cat club blog I saw an endorsement for a product being promoted to calm or 
sedate cats and kittens when they are being shipped or transported, or have other 
stressful situations. This product is clearly a derivative of Marijuana. I know the 
person who is promoting it is a heavy drug user who also manufactures tinctures of 
marijuana and sells them to cat breeders around the country through the USPS. I 
suspect that this product being sold by Petsmart is another way to get around FDA 
controlled substance laws. Hemp Quiet Moments. I can forward photos of the product 
including the label which shows the ingredients. It is made by Nature Vet. This looks 
like the typical "pet products" that are really intended for human consumption but are 
sold under the pet label to circumvent Federal regulations. I am reporting this 
because I believe it could also be very harmful for pets being shipped Air Cargo who 
are high on marijuana to sedate them 

EON‐382065 3/11/2019 13:08 True Chews premium morsels 
made with real chicken 

I bought buy 2 get one free deal in TRUE CHEWS premium morsels at the Petco of 
(b) (6) . I have been feeding my dogs these treat for about 

a years. I opened the first bag and after feeding the dogs about 1/4 of the bag, I 
noticed they didn't smell right and they weren't the same color as the other 2 bags. A 
week later I noticed (b) (6)  was starting to loose weight. Another week later she had lost 
a substantial amount so I took her to the vet. After doing blood test, an X-ray, and 
ultrasound, and urine analysis we discovered (b) (6)

had acquired Fanconi syndrome. 
She has sustained Kidney damage and she is in the hospital getting her kidneys 
flushed. 

8 Years Japanese Chin 
(Spaniel) 

WeightSpecies Weight 
UOM 

Dog 6 Pound 
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UOM 
EON‐382010 3/10/2019 17:52 Hills Prescription Diet 

Digestive/Weight/Glucose 
Management 
W/DChicken Flavor 

On Saturday March 2, 2019 I purchased a purchased a bag of Hills Prescription Diet 
W/D dog food. My dog has been using this food for 5 years because of a diabetic 
condition and has had no issues during that period of time. We gave her a feeding at 
approximately 5:00 P.M. from the new unopened bag. We gave her more food 
Sunday morning and Sunday afternoon she vomited that entire feeding up several 
times. 

Although unusual for her to vomit we continued to feed her normal feedings on 
Monday. The dog began to vomit again and on Tuesday and Wednesday the sickness 
became worse and worse. We contacted our veterinarian and made an appointment 
to bring her in for an examination. We discontinued the food and began to give the 
dog boiled chicken breast and rice which eliminated the vomiting but the dog 
remained listless and developed diarrhea. 

Our veternarian examined out dog on Thursday 3/7/19 and took blood samples for 
analysis and her recommendation was to continue the chicken and rice feedings until 
the blood work came back. On Friday 3/8/19 our dog's blood work indicated that her 
liver enzyme count was at 4,000 (normal being 100-150) and the vet asked if 
Tinkerbell could have gotten into anything toxic. I advised her that there is nothing in 
the back yard where she goes out that was toxic. I take great care to make certain 
that there is nothing in the yard that she could eat or lick that would make her sick. 

The doctor has scheduled an ultrasound test for Monday 3/11/19 to assess the 
condition of the liver and gall bladder but suspects something toxic to the dog (bad 
food or something) has elevated her liver enzyme count and caused the illness. She 
also changed her prescription food to Royan Canin Glycobalance dog food. We have 
been giving her that new prescription food for two days now with no adverse 
reactions. 

10 Years Poodle - Toy Dog 13 Pound 

EON‐381996 3/10/2019 10:36 Taste of the Wild High Praire 
Dog Food 

Dog started having diarrhea, lethargy, circling, going blind, anxiety, loss of weight. 
The dog was taken to the vet multiple times, had blood work done. All blood work 
came back normal. Veterinarian had no other explanation other than he was getting 
old. All of these symptoms came on very fast (within a 3 month period). The dog was 
successfully competing in agility 3 months prior to the onset of symptoms. He was in 
excellent health and then suddenly started going downhill. Our other two dogs are 
beginning to have diahrea and we saw the recall on Taste of the Wild and high lead 
content. We have taken them off of the Taste of Wild. 

11 Years Collie - Smooth-haired Dog 80 Pound 
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(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
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UOM 
EON‐381991 3/10/2019 10:08 Dick Van Patten's Natural 

Balance Stew 
Delectable Delights For Dogs 
ChopLick'n Stew With Tuna 
Lamb Brown Rice Peas & 
Carrots in a Tasty Gravy 

There were two separate and isolated events. My dog eats Natural Balance Limited 
Ingredient diet -- moist and dry kibble, mixed. I ordered a new moist flavor from 
Chewy.com called ChopLick'n Stew with Tuna, Lamb, Brown Rice, Peas and Carrots 
in a Tasty Gravy in an 8 oz. tub. On 2/8/19, my dog began to vomit approximately 8 
hours after ingesting his dinner serving of 1/3 cup. Vomiting continued for a few 
hours, followed by one instance of runny stool. The vet found nothing medically wrong 
with him and administered sub-cutaneous fluids and an anti-nausea medication. He 
slept the next 24 hours, then was fine. I fed him a bland diet of boiled ground turkey 
and rice for the next two days. 

The same exact thing happened on 3/7/19, though not for as prolonged a time. Eight 
hours after eating the same mix for his dinner, my dog vomited three times. He was 
fine the next day and I fed him a bland diet for the next couple of days. The timing of 
the two events is exact. I cannot suspect any other reason for my dog's reaction other 
than this specific moist dog food. 

12 Years Bichon Frise Dog 14 Pound 

EON‐381963 3/9/2019 16:16 Old Mother Hubbard Baking 
Co. 
Classic Just vegg'n oven baked 
Biscuits 

Gave the pup a dog treat and he had some vomiting for the following 48 hours 7 Years Spaniel - Cocker 
American 

Dog 28 Pound 

EON‐381962 3/9/2019 16:04 Fussie Cat Tuna with Clams 
Formula in Aspic 

I found two bones in a can of Fussie Cat Tuna with Clams Formula in Aspic around 
4PM EST on 3/8/2019. At 5AM on 3/9/2019 I was woken by my cat vomiting. 

4 Years American Shorthair Cat 17 Pound 

EON‐381959 3/9/2019 14:44 Reveal CHICKEN BREAST 
WITH DUCK IN A NATURAL 
BROTH 

Just purchased Reveal's Chicken Breast with Duck for my cat and 
the outside packaging states "BEST BY: JUL.17.2019" while 
the inside lid label states "BEST BY JAN.18.2019"... 

EON‐381957 

EON‐381949 

3/9/2019 13:56 

3/9/2019 11:56 

Whole Hearted 
Complete Nutrition with 
Probiotics 
Grain Free 
Food for dogs 
Salmon and Pea Recipe 

taste of the wild pacific stream
grain-free dog food

 

Opened new bag of Wholehearted Salmon and Pea that I had ordered online. Have 
been feeding this to for a year. This newly opened bag caused her to vomit with 
the hour of eating. She vomited several times until there was no more food in her 
stomach. Not sure what she may have gotten into, I fed her canned food from vet until 
her stomach recovered and then tried the newly opened bag of Salmon and Pea 
again four days later. Again, she vomited several times until all of the food was out of 
her stomach. This had never happened before. I decided not to feed her this food 
again. 

was playing with other dogs, running around and collapsed. She was dead within 
less than a couple minutes. 
Not sure this was a direct result of food but vet recommended filing this due to all the 
red flags associated with the brand. 
She had had two minor collapses about 3 years previously, 2016. The symptoms 
indicated EIC exercise induced collapse but tests were twice negative. 

19 

7 

Month 
s 

Years 

Bulldog 

Retriever - Labrador 

Dog 

Dog 

56 

85 

Pound 

Pound 
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(b) (6)
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EON‐381910 3/8/2019 16:44 Purina 

Beneful 
Originals 

I began feeding my dog "purina beneful originals" dog food a few months ago and he 
had a couple seizures, suspecting it possibly was the dog food, I changed brands, 
and there was no seizures.. then a couple days ago, it was convenient and I figured it 
probably wasn't the food that caused the seizures, and I bought this same food again. 
He had an intense and painful seizure within ten minutes of eating it. 

2.5 Years Siberian Husky Dog 55 Pound 

EON‐381850 3/8/2019 9:20 Rachel Ray Nutrish Little Bites 
Real Chicken & Veggies 
Recipe 

Dog ate Rachel Ray Nutrish dog food, both wet and dry and began vomiting profusel, 
periodically throughout he day. Prior to this, the dog had no issues with digesting food 
and keeping it down that we were aware of. He was unable to keep any of the rachel 
ray food down even when mixed with the original food he was being fed. His vomit 
was very watery. 

14 Years Pinscher - Miniature Dog 4 Pound 

EON‐381797 3/7/2019 14:16 Friskies Sea Food Sensation She started Vomiting and had Diarrhea for almost a week. I had bought her more 
friskies almost a week ago both wet and dry. then all of a sudden she started getting 
sick. I couldn't figure it what was wrong and then we noticed she refused to eat her 
food. so I took it away and went and bought IMS wet food. let her have a single 
serving and she how she did. she ate it up and she stopped vomiting and having 
diarrhea. later on for dinner we gave her the other single serve. she kept it down as 
well. the next morning I gave her another single serve she ate it and still no vomiting 
or diarrhea. she seemed a lil perkier. she actually wanted more to eat about an hour 
later so I gave her the other single serve. still doing good. I went back to Walmart 
Located at and bought a bag of IMS dry 
food senior and no sooner then I opened the bag she was all over it. I put a lil in her 
bowl and she ate it all. so far she is doing good. I Will go without the things I need and 
use the cheaper brands to make sure she will stay on IMS food. Im thankful and 
Happy that she is recovering. there is a website 
https://www.consumeraffairs.com/pets/friskies.html that has tons and I mean tons of 
complaints about Friskies these are new as yesterday. 03/06/2019. I have advised my 
daughter n law to get rid of Friskies for her other cats and get IMS. she lost one of her 
cats a few days ago to the same identical Illness. her cat did what some of the other 
complaints that were made did.. there is something wrong with Friskies Food. 

7 Years Domestic (unspecified) Cat 15.1 Pound 

EON‐381792 3/7/2019 13:56 Hill's Science Diet Adult 7+ 
Youthful Vitality Chicken and 
Vegetable Stew 

Urinary problems leading to extreme illness 12 Years Setter - English Dog 48 Pound 
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(b) (6) only received approximately 2 tbs. of Hills Prescription canned glucose 
food in the evening and in the morning feeding. Due to the small amount it took a few 
weeks for the Vitamin D to build up in his body. He began throwing up every time he 
eat. This began approximately the week of January 7th. He appeared to get 
somewhat better. I traveled out of town and boarded him at a veterinary clinic starting 
January 18, 2019. On Tuesday, January 22 the veterinary clinic called with great 
concern. He was not eating or drinking and made some indication he may not make it 
through the night. Due to this, he could not get his insulin. His blood glucose was all 
over the place. I returned home and got him from the clinic on Friday, January 25th. 
At this point, no one was aware of the recal regarding the Vitamin D. It took several 
days to get him to start eating properly again. I received an email from Chewy.com on 
January 31st regarding the Hill's Pet Nutrition Recall. Upon further investigation and 
getting the Lot Code through Chewy.com, I confirmed Lot Code 092020T30 was the 
food we were feeding my dog. I don't understand why the recall was so late. This 
indicates the product was produced in September. Why did they wait until the end of 
January. At this point, my dog had eaten all the canned food in the case with that Lot 
Code. He was already compromised with Diabetes, I trusted the Hill's to supply the 
proper nutrition form my pet. 

Key 

EON‐381781 

EON‐381778 

Created Product Name 

3/7/2019 12:24 Hills IZ and ID wet food 

3/7/2019 12:16 Hills prescription Diet w/d 
Digestive/Weight/Glucose 
management Chicken Flavor 
Canned Dog Food 13-oz.

Description AgeAge BreedUOM 
Pet had blood work in August prior to dental work. Everything was normal. Pet has 
food sensitivities, informed veterinarian who suggested Hills IZ and then Hills ID in 
September 2018. Gave to pet between September and December. I have the receipts 
from the purchases and left over cans. Pet started to display tremors to hind legs, 
unusual mental status, urinating more frequently. Took pet to veterinarian, had blood 
work done. SDMA was elevated, kidney function elevated. Veterinarian was 
perplexed over elevated kidney issue. Never suggested it could be related to the Hills 
product. I did not know either. I took pet to the cardiologist to see if she was having 
cardiac issues that might be affecting her kidneys. Her cardiac status was 
unremarkable. Pets kidney function has improved since she has not eaten the food 
since approximately December. Pt has never been the same since consuming the 
Hills food. She has been having ongoing medical issues and treatment. I do think her 
sudden decline in health has been caused from the Hills food. I have cans that 
weren't used and I will gladly submit them for testing. The cans that were consumed 
were of course thrown out. I will provide all of my pets medical records if needed. 

12 Week 
s 

Mixed (Dog) 

11 Years Terrier - Yorkshire 

WeightSpecies Weight 
UOM 

Dog 20 Pound 

Dog 10 Pound 
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(b) (6)
(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐381767 3/7/2019 11:12 Hill's Prescription Diet 

Digestive Care 
In December 27, 2018, per veterinary suggestions, we have purchased Hill’s 
Prescription Diet Digestive Care dry dog food (Product Code: 8618) along with two 
cans of Digestive Care Turkey flavor (Product Code: 7008). Even though the can food 
wasn’t consumed by our dog ( ), the dry food version of the product was 
consumed by him for 67 days. About a month of consumption, has started to 
show symptoms such as seizures, muscle cramps/tremors, abdominal pain, 
weakness, depression, increased thirst, and increased urination. The first visit to vet 
on Monday February 4th, he was diagnosed as old dog vestibular disease. Then, on 
Tuesday 5th , his face was swollen and was treated possible of tooth infection. On the 
third visit of February 27th, he was diagnosed as possibility of brain tumor. Since MRI 
scanning required to diagnose whether has a brain tumor or not, we were not 
able to fulfill the required scanning. We had to accept that was dying and we 
were not able to do anything. Luckily, on Monday March 4th with a pure instinct, I’ve 
searched the brand name on the web and came across the recall. Even though, recall 
was on selected canned food, I’ve discontinued the dry food effective immediately 
beginning on Monday March 4th. Within four days, I see no signs of seizure, muscle 
cramps, depression, and abdominal pain in . However, he continues to show 
signs of increased thirst and increased urination, and his weakness on his legs getting 
lesser. Sadly, we are not able to know whether this dry food caused irreversible 
internal organs damages or not. We are hoping that he will get better within days. 
What if was euthanized last week, what would we felt today? 

14 Years Chihuahua Dog 11 Pound 

EON‐381750 3/7/2019 10:08 Blue Wilderness Adult dog-
Chicken 

We bought a new bag of blue buffalo dog food yesterday. We opened the bag this 
morning, and after the 5th cup that was scooped for breakfast, I noticed something 
red in the food. It was a bobby pin (red in color). 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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  Key 

EON‐381729 

Created Product Name 

3/6/2019 22:04 Purina Beneful 

Description Age 

On January 27 at around 10:30 am 
(b) (6)

our dog threw up something that looked like 
blood clots he threw up until there was nothing in his stomach anymore, few minutes 
after

(b) (6)
 collapse on the floor and pass out for few seconds. When he opened his 

eyes he no longer had strength to get up. My (b) (6)
(b) (6) brought

(b) (6)owner was not home 
when this happened so my other  to the (b) (6)

, 
(b) (6)

 stayed in the clinic for 1 day and half. 
(b) (6)

 came out of the clinic on 
January 28th at around 2:30.

(b) (6)
 was brought to my apartment. so I can take care of 

him. I am retired and because
(b) (6)

 needed special attention, he needed to take his 
medicine as prescribed and was very weak for about 4 days. He barely ate for the first 
2 days. During the same week I was taking care of 

(b) (6)
, My (b) (6)

(b) (6) called me to tell 
me that while 

(b) (6) was sick he had run out of food for his puppy and had fed the same 
food that  had been eating for two weeks and the puppy threw up the same blood 
clots like (b) (6) did but she did not get as bad as

(b) (6)
 did. We could not afford to bring 

the puppy to the doctor with all the expenses we had with 
(b) (6)

. I informed Purina so 
that they can take full responsibilities about this case and they don't want to do so. 
Since neither Doctor

(b) (6)

 
(b) (6)

knew nor us about the food poison he diagnosed  of the 
posibility of gastrointestinal signs due to pancreatitis.
(b) (6)

 has always been a healthy dog. After following Doctor (b) (6) order 
(b) (6)

has gone 
back to his healthy life. I feel that Nestle Purina Pet Care Company should take full 
responsibility for the expenses we had due to

(b) (6)
 getting food poison by their rotten 

food. My adjuster's name is (b) (6) Claim# (b) (6)
, Fax# (b) (6)

Age 
UOM Breed WeightSpecies Weight 

UOM 
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(b) (6)  was presented to OVC-ER emergency for a 3-4 week duration of funny 
breathing while sleeping. Initially the regular vet thought maybe snoring and also 
discussed a possible upper respiratory obstruction. The owners report progressive 
symptoms. Currently (b) (6) wakes up with a cough-like choke. The owners 
describes a distended abdomen and a decrease in appetite. He has been sleeping 
more the past few days but is still playful. He is currently being fed Redford Natural’s 
grain free LID dry and canned food. He has been receiving furosemide twice daily 
since the weekend and the owners feel that (b) (6)  abdominal distention has 
improved with the diuretic. 

Key 

EON‐381725 

EON‐381721 

EON‐381697 

EON‐381663 

EON‐381619 

Created Product Name Description AgeAge BreedUOM 
3/6/2019 20:56 Purina Beneful On January 27 at around 10:30 am 

(b) (6)
our dog threw up something that looked like 

blood clots he threw up until there was nothing in his stomach anymore, few minutes 
after

(b) (6)
 collapse on the floor and pass out for few seconds. When he opened his 

eyes he no longer had strength to get up. My (b) (6)  (b) (6)

 (b) (6) brought
(b) (6)owner was not home 

when this happened so my other  to the (b) (6)
(b) (6)

 stayed in the clinic for 1 day and half. 
(b) (6)

 came out of the clinic on
January 28th at around 2:30.

 
(b) (6)

 was brought to my apartment. so I can take care of 
him. I am retired and because (b) (6) needed special attention, he needed to take his 
medicine as prescribed and was very weak for about 4 days. He barely ate for the first 
2 days. During the same week I was taking care of 

(b) (6)
, My (b) (6) called me to tell 

me that while 
(b) (6)

(b) (6) was sick he had run out of food for his puppy and had fed the same 
food that  had been eating for two weeks and the puppy threw up the same blood 
clots like 

(b) (6)
did but she did not get as bad as

(b) (6)
 did. We could not afford to bring 

the puppy to the doctor with all the expenses we had with 
(b) (6)

. I informed Purina so 
that they can take full responsibilities about this case and they don't want to do so. 

(b) (6)

Since neither Doctor 
(b) (6)

knew nor us about the food poison he diagnosed  of the 
posibility of gastrointestinal signs due to pancreatitis.
(b) (6)

 has always been a healthy dog. After following Doctor (b) (6) (b) (6)
order has gone 

back to his healthy life. 

3/6/2019 18:48 Ultimate Pet Nutrition https://ultimatedoghealth.com/index.php 

Claiming their dog food supplements will increase dog's life from 9 years to 16-17 
years. As well as curing joint problems, inflammation, cure sickness, etc. etc. 

3/6/2019 15:24 Taste of the Wild High Prairie 
Canine Formula with Bison in 
Gravy A Grain Free Diet 13.02 
oz 

I opened a can of the food (Batch 59XHM2-H 17:25, Best by date of 9/21/20) and 
noticed a foul order and that the gravy looked different than it usually does - thicker. 

3/6/2019 10:56 Redford Naturals LID 1 Years Pit Bull 

3/5/2019 22:00 Wagon train chicken jerky 
sweet potato wrapped chicken 
chicken curls. 

I feed my dog chicken jerky treats almost daily for several years. I began to notice 
symptoms such as stomach upset, pain, increased thirst , vomiting, weight loss. I 
stopped feeding when I took her to the vet on (b) (6) . She was in stage three 
kidney failure. I believe this was a direct correlation to the Jerky. We had to put (b) (6)

to sleep. 

10 Years Chihuahua 

WeightSpecies Weight 
UOM 

Dog 38.6 Kilogram 

Dog 
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(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐381612 3/5/2019 19:20 Hill's Prescription Diet 

Digestive Care i/d low fat 
We noticed stool was a bit dark back in August 2018 and the vet 
recommended we put him on Hill's Prescription Diet ID low fat canned wet food. 
Within a few weeks, he developed severe diarrhea, bloody urine, lost a significant 
amount of weight, was lethargic, and we began to feed him Hill's Prescription Diet ID 
(normal fat) to try to help him gain weight again. He was put on two kinds of antibiotics 
because they thought he had a gut infection and UTI. He also started vomiting bile 
occasionally and had nose bleeds. We couldn't figure out what the problem was 
because in August before starting him on the Hill's food he had a blood test and 
urinalysis and the vets said everything was ok. We continued to feed him the Hill's ID 
food until January 4th 2019 when we put him to sleep after a week of him having 
trouble breathing (usually at night) and the vet noted muscle wasting on his head and 
hindquarters and said they suspected cancer. He was urinating once every hour or 
two and it always smelled very strongly. He was very thirsty and the vet had put him 
on Prednisolone (steroids) and doxycycline (antibiotics) to try to help with his 
breathing trouble. We refused invasive testing because of his advanced age and the 
excessive cost. We didn't think if we put him under anesthesia that he would live 
through it. We found out about the Hill's recall on February 4th 2019 from a Facebook 
link and then received 2 emails from the company we ordered the food from. I 
checked the remaining cans we had and can confirm that during his last week of life 
we fed him 2 cans per day, and fed him 10 of 12 of a recalled batch of cans. We also 
had ordered another 3 trays of food that arrived the week of his death, and another 
tray in that box was on the recall list. I believe we were feeding him recalled food on 
and off for months. I have itemized receipts for every single purchase of his food from 
the vet and the pet food store. I have all his vet records except for the last day we 
took him in (they will not give me his records from that day? claim that the vet moved 
away and they don't have any notes...) but we also took him to an emergency vet his 
last week and have those records as well. 

16 Years Terrier - Bull -
Staffordshire 

Dog 20 Kilogram 
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  Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐381607 3/5/2019 18:16 Fin-Tastic Primavera Was reading the back of the cat food today to see if my cat was able to eat the 

product called Rachael Ray Nutrish purrfect entrees fin-tastic primavera, and what it 
contained disturbed me greatly. It's poison for cats in a tub. 

https://nutrish.com/cat/wet-food/purrfect-entrees-fin-tastic-primavera 

Ingredients 

Fish Broth, Yellowfin Tuna, Sardine, Mackerel, Vegetable Oil, Carrots, ----Tomato 
Concentrate-----, Dicalcium Phosphate, Xanthan Gum, Potassium Chloride, Salt, 
Spinach, Manganese Sulfate, Choline Chloride, Calcium Carbonate, Taurine, Zinc 
Proteinate, Iron Proteinate, -----Paprika-----, Vitamin E Supplement, L-Ascorbyl-2-
Polyphosphate (Source of Vitamin C), Thiamine Mononitrate, Niacin, Manganese 
Proteinate, Vitamin A Acetate, Copper Proteinate, Calcium Iodate, Calcium 
Pantothenate, Sodium Selenite, Riboflavin, Vitamin B12 Supplement, Pyridoxine 
Hydrochloride (Source of Vitamin B6), Folic Acid, Vitamin D3 Supplement, Biotin, 
Menadione Sodium Bisulfite Complex (Source of Vitamin K Activity). 

The items above have been noted. 
Tomatoes are poisonous to cats. 
Paparika is also. 
WHY would anyone willingly put these things into a cat's food?! Especially if 
consumers aren't aware of the dangers?! 
We're supposed to trust what the manufactures put into these things. 

EON‐381592 3/5/2019 16:08 Hill's Prescription Diet ID for 
dogs 

My dog was on Hill's Prescription ID dog food for grain allergy. My Vet notified me the 
food has been recalled due to toxic levels of vitamin D in the food. She advised me to 
have my dog tested for the poisoning. She was tested and had elevated levels of 
calcium and phosphates. She was treated for 3 wks on IV fluids to flush out the 
poison, due to renal failure threat. She was on prednisone, aluminum hydroxide and 
IV fluids. She is now on a liver enzyme due to elevated levels. She is recovering but 
there is a chance of permanent damage to kidneys, liver and bladder. 

6 Years Terrier - West Highland 
White 

Dog 24 Pound 

EON‐381571 3/5/2019 13:24 Hills W/D Presciption diet Ate Hill’s WD canned and dry food and became very ill. Hospitalized twice and now 
has high liver enzymes that keep climbing. 

29 Month 
s 

Setter - Irish Red Dog 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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  Key Created Product Name 

3/5/2019 11:40 Purina Cat Chow Indoor + 
Immune Health Blend 

EON‐381533 

3/5/2019 10:36 Hills prescription diet kidney 
care k/d pate with tuna. 

EON‐381527 

3/5/2019 2:32 Hill's presciption diet k/d EON‐381499 

3/4/2019 23:36 Hill's Prescription Diet c/d 
Multicare Urinary Care Chicken
& Vegetable Stew Canned Dog 
Food 12.5-oz case of 12 

 
EON‐381495 

Description 

I purchased a brand new Purina Cat Chow Indoor + Immune Heath Blend on 
February 19, 2019 from Walmart and my indoor cat passed away by (b) (6)
(b) (6)after he ate handful of the cat food. Before he ate the cat food he was a 
perfectly healthy 2 year old Russian Blue male indoor cat. After he ate the cat food, 
he got sick, vomited, and started walking very slowly, and lethargy. He passed away 
in less than 30 hours after he ate the food. He would not return to the food and eat 
and refused to drink water. It happened so fast, and the only denominator was the 
food. My cat's name was (b) (6) I called Purina Petcare and reported what I 
suspected, they sent me $125 check and a mailed me a baggy to return about two 
cups of food. I followed their instructions. I received a call from their claims manager 
before I sent the a sample of the food, and the claims manager said there is nothing 
wrong with their cat food, and if so, their phones would be ringing off the hook. He 
said he wanted to cv lose the claim, and I told him I'm not closing any thing until the 
food has been tested. I returned the cat food sample to Purina on (b) (6)
It was mailed to Purina in Saint Louis Missouri. I have not heard from Purina, yet. 

I just received a case of 24 Kidney Care k/d from Chewy. They all indicats Best before 
02 2021, T3030420B 27226, T2631657B 25197, T3030420A 27226, T3030419A 
271226, T3030419A 27226, and the plastic wrapping of the box indicates 02 2021 
T293 0804 030. I have used about 8 cans so far, and immediately noticed that all of 
them seem to have an entirely different consistency from the ones I have used for the 
past 2 years, either from Chewy or from vets. It is a pate, but normally it can be picked 
up as a chunk with a spoon and shaken off whole on a plate. Now, these products are 
very sticky, do not fall off the spoon as a chunk, and smear off in a jelly like 
consistency. My cat has consistently tried to refuse these, eating a partial amount, but 
walking away, when normally it will eat every part off the plate, particularly in the 
morning meal. I am concerned there is a change to the recipe, and I don't know what 
that means for the safety of the cat. I am surprised there are so many different lot 
numbers in the same 24 pack. 
Started hills k/d food beginning of December 2018 after a presciption given by my 
veterinarian. My dog was sleeping early stages of kidney disease and the vet felt this 
diet would help improve his life. The initial results were a drastic improvement to his 
quality of life and I purchased more food mid December. I believe this was the tainted 
food. He began to show no interest in the food. His previous symptoms came back 
but this time included lethargy and vomiting. He slept a lot and overall seemed to be 
decline. 4 days and I took him in to vet hospital and they showed a high toxicity in his 
body... concerned to the point of questioning of ingesting poison. They felt no long 
term improvement to his life through treatment. And ultimately euthanized to end his 
pain. 
Two dogs ate Hills Science canned food prescribed c/d. Progressively had troubles 
drooling, vomiting, tremors, and would not eat. Finally one morning one of my dogs 
vomited and was having trouble breathing so we went to the vet and I learned of the 
voluntary dog food recall. 

Age WeightWeightSpeciesBreedAge UOM UOM 

14 Years Terrier - Yorkshire Dog 5 Pound 

9 Years Retriever - Labrador Dog 47 Pound 
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Hello, I’m writing this due to my mothers – wiener Dog who just passed away today 
(b) (6

 He’s been a very Heathy loving dog up till (b) (6)  when we gave 
him “soft & moist beef &cheese flavor ol’roy” dog food he started having seizures 
Friday morning and today (b) (6) he had another seizure “5:10” p.m. and 
this time he just laid there and had labored breathing till 5:30p.m. Where he took his 
last breath. 

   

  Key 

EON‐381466 

EON‐381419 

EON‐381402 

EON‐381332 

EON‐381291 

Created Product Name 

3/4/2019 16:40 Hills Pet Nutrition 
Z/D canned dog food 

3/4/2019 12:20 ACANA SINGLES LIMITED 
INGREDIENT DIET LAMB 
AND APPLE FORMULA 
GRAIN FREE DRY DOG 
FOOD 

3/4/2019 10:52 Hill's Prescription Diet i/d 
Digestive Care Low Fat 
Chicken Flavor Dry Dog Food 
27.5-lb bag 

3/3/2019 8:00 Ol’roy dog food soft & moist 
beef & cheese favor 

3/2/2019 12:08 Hills Prescription Diet Canine 
i/D Chicken & Vegetable Stew, 
Hills Prescription Diet i/D Diet 

Description 

Hills Pet Nutrition had a recall of their Z/D canned dog food. This was the food that 
our dog eat almost exclusively (dry and canned mixed together). The manufacturer 
recalled their Z/D canned dog food due to excessive amounts of Vitamin D. I know 
that our dog ate at least three cans of this food. Then, we returned the balance of 9 
cans in the case to our Vet for a refund. However, I do not know how long this tainted 
food had been on the market prior to the recall. Our dog began vomiting and having 
diarrhea and drinking lots of water and having accidents in the house. Our dog was 
very lethargic and had little appetite. Our vet said that he had acute and severe 
kidney failure at a visit on (b) (6) . We kept him alive for a bit with intravenous 
fluids treatments. However, he then developed seizures due to his failing kidneys and 
we euthanized the dog on (b) (6)
We noticed he started to have labored breathing and a bad cough. Vet thought it 
could be kennel cough. After more diagnostic tests they found him to have Dilated 
cardiomyopathy (DCM). It was suggested we take him off of his grain free food, 
Acana Lamb and Apple, and move him to a grain inclusive food. We transitioned him 
to Fromm's Gold Large Breed and started him on medications prescribed by a local 
veterinary cardiologist. After 6 months of new food and medications his heart 
significantly improved. The vet believes that the new diet along with meds shows this 
disease was caused from a grain free diet. 

(b) (6)After switching to the prescription diet, his health and digestion seemed to 
improve. He became more energetic and like his younger self. However after about a 
month he started suddenly getting worse - He was lethargic, incontinent/frequently 
urinating, excessive thirst, blurred vision. We started on the strict rest again and 
limited pain medication, and he seemed to get a bit better. However his health then 
suddenly went downhill very quickly, displaying all of the prior month's symptoms, and 
clearly in some pain. (b) (6) then reached a point of severe pain and inability to move
one day, and we knew that was it. About a week after (b) (6)passing, I was informed 
by a friend that two of their own dogs had recently passed away, and they believe it 
was directly related to the Science Diet I/D prescription canned food which had just 
been recalled as it was proved to cause kidney failure. While (b) (6)was eating dry 
food and not the recalled canned food, his symptoms exactly match those of kidney 
failure, it is too much of a coincidence. Please investigate the Hill'S Science Diet 
brand for the safety of other pets. Thank you. 

Died of Kidney Failure after eating Hill Prescription canned dog food. 

Age SpeciesBreedAge UOM 
13 Years Poodle (unspecified) Dog 

5 Years Pit Bull Dog 

13 Years Pug Dog 

13 Years Dachshund - Miniature Dog 

14 Years Terrier - Yorkshire Dog 

WeightWeight 
UOM 

18 Pound 

Pound 

20 Pound 

25 Pound 

7 Pound 
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EON‐381266 3/1/2019 20:40 company is toppaw 

sku; 5248638

We bought a feeding bowl from PetSmart that had a goldish coating and the coating 
has been flaking off ingested by our cat. This is dangerous to the animal and the 
product should be removed

EON‐381226 3/1/2019 13:24 Hills Science Diet Mature Adult
Toy Breed Chicken canned 
food; Hills Science Diet Small 
and Toy Adult canned food;

 

I first took him to the vet on January 25th after the vomiting and diarrhea wouldn't 
stop. The vest recommended a Hills Science Diet canned food, antacid, and nausea 
medication. The symptoms persisted, but once the Hills Science RX food ran out he 
went back to the regular canned Hills Science Sensitive stomach. The vomiting and 
diarrhea stopped but he continues to worsen in all of his motor functions, discomfort 
and energy level. Hills Science issued a recall and paid for his initial bloodwork which 
revealed he was in acute kidney failure. Since then, he has had a change in food and 
kidney flushes that have helped his condition, but he now has kidney failure.
I believe this was caused by months of on and off ingesting contaminated Hills 
Science food. It had been over a year since (b) (6)  last blood panel, but at that time his
kidneys and liver were functioning perfectly. He has always been in excellent health
with no concerns up until this event. He is a Pomeranian and is not predisposed to
kidney failure.

15 Years Other Canine/dog Dog 5.5 Pound

107 of 641

(b) (6)
There were a progressive series of symptoms leading up to severe illness and kidney 
disease. During the months of October, November, December 2018,  was listless,
not sleeping well, drinking water and urinating during the night, he started shaking
very badly and seemed uncomfortable. For part of December some of these
symptoms eased up, but then in January he became very ill. He started vomiting
every day, diarrhea, lethargy, shaking, photo-sensitivity, having seizures
demonstrated by loss of control of his muscles and violently shaking and collapsing.
He became very weak, poor muscle coordination, and seemed disoriented and
confused. He also seemed to have lost his eyesight for the most part.
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EON‐381209 3/1/2019 11:32 Taste of the Wild Pacific 
Stream Canine Recipe with 
Smoked Salmon A Grain-Free 
Diet

My mixed breed dog who has previously had no health issues since I adopted him in 
August of 2016 started coughing and had an increased respiratory rate around mid-
January 2019. The veterinarian diagnosed him with heart disease and congestive 
heart failure and placed him on enalapril, furosemide, and pimobendan. I also 
changed his diet from Taste of the Wild Pacific Stream Grain-free food--which he had 
been on since I adopted him--to Purina Pro Plan Sensitive Skin and Stomach Salmon 
and rice dog food because my primary vet stated that his heart problems could be 
related to a grain-free diet. I was able to take him to (b) (6)  veterinary 
hospital on 02/26/19 where (b) (6)  diagnosed him with Degenerative Valvular 
Disease with Congestive Heart Failure. (b) (6)  stated "...since he had been 
switched from a grain free diet, it is difficult to know whether he had poor contractility 
at the start of this disease although this would not have changed the appearance of 
his valve." (b) (6)  started him also on spironolactone and stated that my dog's 
prognosis is that he likely won't live more than 9-12 months. Perhaps if he hadn't been 
on Taste of the Wild food that could have caused loss of contractility of his heart, my 
dog's heart valve wouldn't have started such a downward spiral. They need to take 
this food and other grain-free foods off the market because it is killing dogs. Now I 
have to have my other 6 dogs tested for possible cardiomyopathy related to a grain-
free diet.

7 Years Other Canine/dog Dog 23 Pound

EON‐381208 3/1/2019 11:24 Earthborn Holistic Grain Free 
Great Plains Feast, Earthborn 
Holistic Venture Duck Meal & 
Pumpkin formula Limited 
Ingredient

OFA certification exam. measured equivocal for early DCM. 3 Years Shepherd Dog - 
Belgian Tervueren

Dog
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EON‐381204 3/1/2019 11:08 Nutro Grain Free Senior Dry 
Dog Food Farm-Raised 
Chicken Lentils and Sweet 
Potato Recipe

12 Years Pit Bull Dog 33.5 KilogramHISTORY:  a 12 Yrs. 1 Mos., Neutered Male, Pitbull, was presented on 
2/25/2019 for cardiac evaluation.

The owner's adopted Igor about 4 months ago from (b) (6) . The owners note that he 
was there for about 2 years prior to adoption. He was heartworm positive in the past 
and was treated. The owner notes that the coughing started shortly after adoption. 

(b) (6)  will cough intermittently with play/excitement. There are times where he seems to
be winded sometimes after exercise, however there are other times where he plays 

extensively and seems fine. The owner reports that an arrhythmia was noted on 
exam. No unusual sneezing, vomiting or diarrhea. No polyuria/polydypsia. Appetite 

and activity level normal. (b) (6) is fed Nutro Senior formula (grain-free).

 

Current Medications:_Gabapentin 200 mg PO BID; Glucosamine PO SID: Fish Oil PO 
SID_

Physical Exam
HR: 140; RR: Pant

Weight: 79.3 lb/33.5 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
no murmur, regular rhythm with fairly frequent single extrasystolic beats, lungs clear, 

pulses good with occasional deficits. Skin- multiple dermal masses. Normal peripheral 
lymph nodes

Diagnostics

Doppler Blood Pressure: 114 mm Hg; # 5 cuff LF

ECG:_normal sinus rhythm with fairly frequent single monomorphic ventricular 
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premature complexes of RV origin (~30 VPC's/minute); average heart rate of 100 
bpm. _ 

Echocardiogram:__
IVSd:_1.02_ cm 

LVIDd:_5.31_ cm 
LVPWd:_1.20_ cm 

IVSs:_1.61_ cm 
LVDs:_3.88_ cm 

LVPWs:_1.61_ cm
%FS:_27_ % 

EPSS: 1.10 cm 
Ao:_2.2_ cm 

LAD:_2.3_ cm 
LA/Ao:_1.05_ 

AV Vmax:_0.92_ m/s 
PV Vmax:_0.82_ m/s 
MR Vmax: 5.41 m/s
TR Vmax: 2.48 m/s

2D/M-MODE:__
Left ventricle:__

- Chamber size: moderately to severely increased end-diastolic dimensions;
moderately increased end-systolic dimensions

- Free wall thickness: mildly increased
- IVS thickness: normal

- Shortening fraction: mildly depressed
- Global wall movement: normal

- E point to septal separation: severely increased
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Left atrial size: normal
Right ventricle:

- Chamber size: normal
- Global wall movement: normal

Right atrial size: normal
Mitral valve leaflets: mildly thickened

Tricuspid valve leaflets: mildly thickened
Aortic valve leaflets: normal

Pulmonic valve leaflets: normal
Aortic root: normal

Aortic root motion: normal
Main pulmonary artery: normal

No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild with normal velocities

- Tricuspid regurgitation: mild with normal velocities, reflective of normal pulmonary
arterial pressures

- LVOT: normal flow pattern and velocities.
- Aortic insufficiency: none

- RVOT: normal flow pattern and velocities.
- Pulmonic insufficiency: none

Diagnosis: 
Moderate to severe left ventricular dilation, mild systolic dysfunction, and ventricular 
arrhythmia -suspect occult dilated cardiomyopathy (potentially diet-associated DCM 

vs. idiopathic)
Mild myxomatous mitral and tricuspid valve disease

Treatment/Medications
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Start Pimobendan 10 mg tabs- 1 tab PO BID (compounded through (b) (6)
Pharmacy given recent manufacturer's backorder). 

Discussed 24 hour Holter monitor placement vs. starting Sotalol therapy and 
rechecking an ECG +/- Holter monitor in 1-2 weeks. Owner elected to hold on Holter 

monitor placement and would like to start Sotalol therapy. 
Discussed whole blood and plasma Taurine levels at (b) (6)  owner declined at this 

time. 

Plan to start Sotalol 80 mg tabs- 1/2 tab PO BID. 
Recommended transitioning off the grain-free diet to either Royal Canin, Science Diet, 

Purina or Iams
Start Taurine - 1,000 mg PO BID

Start L-carnitine- 1,500 mg PO TID with food. 
continue fish oil supplementation. 

Recheck ECG in 1-2 weeks +/- place a 24 hour Holter monitor. 
Recheck echocardiogram and ECG in 3-6 months.
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EON‐381200 3/1/2019 10:32 Nutro Ultra small breed 
(unknown protein source)

9 Years Terrier - Jack Russell Dog 10.18 KilogramHISTORY , a 9 Yrs. 0 Mos., Neutered Male, Terrier, Jack Russell, owned by 
(b) (6)  was presented on 2/26/2019 for cardiac evaluation.

(b) (6)  had an event under anesthesia during a dental cleaning in October 2018. He 
went in to cardiac arrest and was revived. The rDVM records indicate that (b) (6)

recovered uneventfully after that.
The owner notes that in January (b) (6)  had a slip and fall on the ice. He was seen at 
the rDVM and radiographs looking for back or neck injury. A heart murmur was noted 

at that time and cardiomegaly was seen on radiographs taken 1/28/19. The owner 
notes that (b) (6)  was subsequently diagnosed with diabetes and started on insulin.

(b) (6)  has been doing well since then. The owner notes no other concerns. 
No unusual coughing, sneezing, vomiting or diarrhea. No polyuria/polydypsia. 

Appetite and activity level normal. 
(b) (6)  is fed Nutro Ultra Small Breed. He has never been a good eater, but his 

appetite has dramatically improved since starting insulin. He was previously mostly 
eating peanut butter treats and chicken chews mixed with a small amount of Nutro. 
He would previously go up to 3 days at a time without eating. He is now consistently 

eating Nutro small breed wellwith salmon jerky from trader joe's and carrots as 
snacks. 

He is current on vaccines and heartworm prevention.

Current Medications:_Novalin N Insulin: 5 units SQ BID_

Physical Exam
HR: 120; RR: 28

Weight: 22.4 lb/10.18 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
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grade II/VI left apical systolic murmur, no arrhythmias, lungs clear, pulses good. Skin 
normal. Musculoskeletal system normal. Normal peripheral lymph nodes

Diagnostics

ECG:_normal sinus rhythm on lead II ECG during echocardiogram _ 

Doppler Blood Pressure:_136 mm Hg; # 3 cuff LF_

Echocardiogram:__
IVSd:_0.86_ cm 

LVIDd:_3.16_ cm 
LVPWd:_1.01_ cm 

IVSs:_1.13_ cm 
LVDs:_2.28_ cm 

LVPWs:_1.33_ cm
%FS:_28_ % 
Ao:_1.76_ cm 

LAD:_2.10_ cm 
LA/Ao:_1.20_ 

AV Vmax:_0.62_ m/s 
PV Vmax:_0.74_ m/s
MR Vmax: 5.79 m/s
MV Evel: 0.65 m/s
MV Avel: 0.51 m/s
MV E/A ratio: 1.27

E': 0.07 m/s 

2D/M-MODE:__
Left ventricle:__
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EON‐381171 2/28/2019 20:08 Hill's Prescription Diet i/d 
Canned Dog Food, RX DIET 
CANINE I/D LOWFAT STEW

My dog got kidney disease from eating the Hill's dog food that had too much Vitamin 
D in it, and she subsequently died.

14 Years Terrier - Yorkshire Dog 5 Pound

- Chamber size: mildly increased end-diastolic and end-systolic dimensions
- Free wall thickness: normal

- IVS thickness: normal
- Shortening fraction: mildly decreased

- Global wall movement: normal
Left atrial size: normal

Right ventricle:
- Chamber size: normal

- Global wall movement: normal
Right atrial size: normal

Mitral valve leaflets: normal; no thickening or prolapse
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild with normal velocities

- Mitral inflows: normal
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: none
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none

Diagnosis: 
Mild systolic dysfunction and mild left ventricular enlargement - rule out early dilated 

cardiomyopathy (potentially diet-associated vs. idiopathic)
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EON‐381167 2/28/2019 18:04 Blue Wilderness (unknown 
variety)

8 Years Doberman Pinscher Dog 42.27 KilogramHISTORY: (b) (6) , a 8 Yrs. 0 Mos., Male, Pinscher, Doberman, was presented on 
11/26/2018 for cardiac evaluation.

The owner notes that looking back (b) (6)  had a nuisance cough prior to October of this
year. In October, he was seen at the rDVM for coughing and changes in respirations.
He was diagnosed with CHF and started on Lasix and Enalapril at the rDVM. Initially 
he was taking Lasix 40 mg tab - 3 tabs PO BID, they have decreased and increased 

with his Lasix based on coughing. Thor is current on vaccines and heartworm 
prevention. No unusual sneezing, vomiting or diarrhea. Appetite and activity level 

normal. He is fed Wellness Core food. The owner notes that he has had GI issues on 
chicken diets. The owner notes no prior health issues.

Current Medications:_Lasix 40 mg tab: 1 tab PO AM; 2 tab PO PM, Enalapril 5 mg 
tab: 4 tabs PO BID_

Previous Diagnostics:_rDVM Radiographs: generalized cardiomegaly; pulmonary 
edema; pulmonary venous distension _

Physical Exam
HR: 130; RR: Pant

Weight: 93.0 lb/42.27 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
grade III/VI left apical systolic murmur, no arrhythmias, lungs clear, pulses good. Skin 

normal. Musculoskeletal system normal. Normal peripheral lymph nodes. Intact.

Diagnostics

Doppler Blood Pressure: 103 mm Hg; # 5 cuff RF
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ECG:_normal sinus rhythm with two single ventricular premature complexes of LV 
origin; average heart rate of 130 bpm. _ 

Echocardiogram:__
IVSd:_0.71_ cm 

LVIDd:_6.94_ cm 
LVPWd:_0.72_ cm 

IVSs:_0.85_ cm 
LVDs:_6.02_ cm 

LVPWs:_0.80_ cm
%FS:_13_ % 

EPSS: 1.81 cm
Ao:_3.1_ cm 

LAD:_5.1_ cm 
LA/Ao:_1.66_ 

AV Vmax:_1.17_ m/s 
PV Vmax:_0.75_ m/s 
MR Vmax: 4.87 m/s
TR Vmax: 2.08 m/s
MV Evel: 0.69 m/s
MV Avel: 0.45 m/s
MV E/A ratio: 1.51 

E': 0.11 m/s

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely increased end-diastolic and end-ssytolic dimension
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- Free wall thickness: mildly decreased
- IVS thickness: mildly decreased

- Shortening fraction: severely decreased
- Global wall movement: hypokinetic

- E point to septal separation: increased
Left atrial size: moderately dilated

Right ventricle:
- Chamber size: moderately dilated
- Global wall movement: hypokinetic
Right atrial size: moderately dilated

Mitral valve leaflets: normal with annular dilation
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild with decreased velocities

- Mitral inflows: normal
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: scant with normal velocities
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none

Diagnosis: 
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Dilated cardiomyopathy
History of congestive heart failure 

Treatment/Medications
1) Furosemide 40 mg tablets: increase to 2 tablets by mouth every 12 hours until

finished, then transition to Furosemide 80 mg tablets: give 1 tablet by mouth every 12 
hours. 

2) Enalapril 5 mg tablets: continue 4 tablets by mouth every 12 hours until finished,
then transition to Enalapril 20 mg tablets: give 1 tablet by mouth every 12 hours.

3) Vetmedin (Pimobendan) 10 mg tablets: give 1-1/4 tablets by mouth every 12 hours.
- currently on manufacturer's backorder (previously available at Coscto, Walmart,

(b) (6) )
- $54 for 40 days (when compounded at (b) (6) ) vs. $180 for 40 

days. 

4) Spironolactone 50 mg tablets: give 1 tablet by mouth every 12 hours.

5) Taurine give 1 gram by mouth every 12 hours

6) L-carnitine give 2 grams by mouth every 8 hours with food

Recommended 24 hour Holter monitor- owner declined at this time. 
Discussed unlikely potential for a taurine deficiency secondary to grain-free diet and 

taurine testing (whole blood/plasma)- owner declined at this time. 
Recommended rechecking renal values/lytes with pDVM in 1-2 weeks. 

A repeat echocardiogram is recommended in 3-6 months.
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EON‐381165 2/28/2019 17:56 Acana 7 Years Papillon - Spaniel - 
Continental Toy (with 
erect ears or with 
dropped ears 
(Phaléne))

Dog 6.45 KilogramHISTORY: (b) (6)  a 7 Yrs. 2 Mos., Neutered Male, Papillon was presented on 
8/9/2017 for cardiac evaluation.

He presented to our NL IM service 2 days ago for abdominal ultrasound. Theodore 
has a ~2 year history of presumed inflammatory bowel disease. He had been doing 

fairly well on EOD Prednisone therapy and a novel protein:carbohydrate diet. 
Approximately 1 week ago Theodore seemed to be getting worse and the owner 

increased the Prednisone to once daily therapy; owner has since decreased to EOD 
again. Theodore continued to deteriorate. Hyporexia has progressed to anorexia. He 
is lethargic and not interactive with the other dogs. One episode of emesis noted. No 

history of dietary indiscretion. Labored breathing was noted 2 nights ago. 

CBC/Chemistry 8/7/17 showed mildly decreased Hct- 36.2%; Eosinophils 0.04; 
ALT166; BUN-33; Creatinine-0.4; Lipase- 3664; Chloride-108

Diagnostics with Dr. (b) (6)

Abdominal Ultrasound: 
Hepatomegaly with hyperechoic parenchyma and fine/course echogenicity. Very 

prominent pancreas with hyperechoic peripancreatic mesentery. 
Peritoneal/retroperitoneal effusion near the right kidney and pancreas. Diffusely 

hyperechoic mesentery. The remainder of the abdominal ultrasound was relatively 
unremarkable.

Directed thoracic ultrasound revealed cardiomegaly with right/left heart enlargement. 
Poor cardiac contractility. Left atrial enlargement. Smoke.

Thoracic radiographs:
Cardiomegaly with right/left heart enlargement. Left atrial enlargement (buldge). 

Scalloping of lung lobes on the lateral projection suggestive pleural effusion or chronic 
pulmonary parenchymal changes. Cardiac silhouette takes up more that 50% of the 
chest cavity on the VD projection Increased interstitial infiltrates to the caudal lung
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 lobes.

Medications: 
Prednisone 5 mg PO EOD; Polyflex, Buprenex and Cerenia 

Diet: 
Acana - lamb and apple

Physical Exam
Weight: 14.19 lb (6.45 kg)

HR- 150; RR- 80

Pertinent PE Findings:
Lethargic; mm pale pink, CRT < 2 seconds, no jugular venous distention or 
abnormal jugular pulses, no murmur; muffled heart and lung sounds; mildly 

increased respiratory effort, no arrhythmias, pulses poor. Abdominal distension; no 
overt fluid wave. Skin- patchy alopecia venrally. BCS 3/9. . Normal peripheral lymph 

nodes

Diagnostics

ECG:normal sinus rhythm on lead II ECG during echocardiogram with average heart 
rate of 150 bpm 

Doppler blood pressure: 140 mm Hg #2 cuff LF__

Echocardiogram:__
IVSd:_0.93_ cm 
LVIDd:4.05 cm 
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LVPWd:0.88 cm 
IVSs:1.02 cm 
LVDs:3.50 cm 

LVPWs:0.99 cm
%FS:14 % 
Ao:1.22 cm 

LAD:2.87 cm 
LA/Ao:2.35 

AV Vmax:0.50 m/s 
PV Vmax:0.35 m/s
MR Vmax: 4.55 m/s
MV E vel: 1.12 m/s
MV A vel: 0.24 m/s

E/A ratio: 4.69
E': 0.03 m/s

TR Vmax: 2.69 m/s (systolic pressure gradient of 39.6 mm Hg)
PRend Vmax: 1.85 m/s 

Comments: _There is severe generalized cardiac dilation and severe generalized 
hypokinesis. All cardiac valves appear normal. There is moderate mitral regurgitation 

and mild tricuspid regurgitation likely secondary to annular dilation. There is scant 
pericardial, pleural and mild peritoneal effusion. No cardiac tumors or masses were 

visualized on exam. Mild spontaneous echocontrast was noted throughout the heart. 

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely dilated
- Free wall thickness: normal
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- IVS thickness: normal
- Shortening fraction: normal

- Global wall movement: normal
- E point to septal separation: normal

Left atrial size: normal
Right ventricle:

- Chamber size: normal
- Global wall movement: normal

Right atrial size: normal
Mitral valve leaflets: normal

Tricuspid valve leaflets: normal
Aortic valve leaflets: normal

Pulmonic valve leaflets: normal
Aortic root: normal

Aortic root motion: normal
Main pulmonary artery: normal

No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:- Mitral regurgitation: moderate with decreased velocities
- Mitral inflows: restrictive filling pattern
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: mild with mildly increased velocities
- LVOT: normal flow pattern with decreased velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern with decreased velocities.

- Pulmonic insufficiency: none

Diagnosis: 
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Dilated cardiomyopathy 
Suspect right-sided heart failure (peritoneal, pleural, pericardial effusion)

Possible pancreatitis
Presumed IBD

Treatment/Medications
Start the following: 

Lasix 20 mg tabs- 1/2 tab PO daily 
Benazepril 5 mg tabs- 1/2 tab PO daily 

Pimobendan 1.25 mg tabs- 1-1/2 tabs PO BID
Spironolactone 25 mg tabs- 1/4 tab PO BID

Taurine- 500 mg PO BID
L-Carnitine 1 gm PO BID

- continue prednisone as previously presribed
- add Mirtazapine if appetite does not improve in the next couple days.

- recheck blood work (renal values/lytes) and effusion volume in 1-2 weeks.
- a repeat echocardiogram is recommended in 3 months or earlier if clinically

indicated.
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EON‐381162 2/28/2019 17:40 Blue Buffalo Grain Free 
(unknown protein source)

4 Years Great Dane Dog 67 KilogramHISTORY:  a 4 Yrs. 9 Mos., Male, Great Dane was presented on 9/26/2017 for 
cardiac evaluation. 

He presented to (b) (6)  on 9/21/17 for progressive coughing, labored breathing 
and inappetance for 2 weeks. He would intermittently groan when laying down. A 

tachyarrhythmia was noted on exam. Chest radiographs were consistent with 
cardiomegaly and pulmonary edema. Blood work was unremarkable. Diesel was 

started on Pimobendan and Lasix pending cardiac consultation. His owners report 
that his clinical signs have improved to nearly resolved. 

Current Medications:_Furosemide 80 mg tabs- 1-3/4 tab PO TID; Pimobendan 5 mg 
tabs- 3 tabs PO BID_

Physical Exam
Weight: 148 lb (67 kg)

HR- 180; RR- 30; Temp- 102.6 F

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
grade II/VI left apical systolic murmur, irregular rhythm, lungs clear, pulses variable. 

Skin normal. Musculoskeletal system normal. Normal peripheral lymph nodes

Diagnostics

ECG:_Atrial fibrillation with average heart rate of 180 bpm. _ 

Doppler blood pressure:_110 mm Hg #8 cuff LR_

Echocardiogram:__
IVSd:_1.46_ cm 
LVIDd:6.21 cm 
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LVPWd:1.28 cm 
IVSs:1.21 cm 
LVDs:5.34 cm 

LVPWs:1.28 cm
%FS:14 % 

EPSS: 1.80 cm 
Ao:3.0 cm 

LAD:5.2 cm 
LA/Ao:1.74 

AV Vmax:0.85 m/s 
PV Vmax:0.82 m/s 
MV E vel: 1.19 m/s
MR Vmax: 4.93 m/s

2D/M-MODE:__
Left ventricle:__

- Chamber size: moderately increased end-diastolic dimensions; severely increased
end-systolic dimensions

- Free wall thickness: normal
- IVS thickness: mildly increased

- Shortening fraction: severely depressed
- Global wall movement: hypokinetic

- E point to septal separation: increased
Left atrial size: moderately dilated

Right ventricle:
- Chamber size: mild to moderately dilated

- Global wall movement: hypokinetic
Right atrial size: moderately dilated
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Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild with decreased velocities
- Mitral inflows: increased E wave velocity profiles

- Tricuspid regurgitation: none
- LVOT: variable flow pattern and velocities secondary to patient arrhythmia.

- Aortic insufficiency: none
- RVOT: variable flow pattern and velocities secondary to patient arrhythmia.

- Pulmonic insufficiency: none

Diagnosis: 
Atrial fibrillation

Dilated cardiomyopathy - r/o idiopathic vs. tachycardia-induced
Congestive heart failure (pulmonary edema) - clinically improved/resolved

Treatment/Medications
- Lasix 80 mg tabs- lower to 1-1/2 tabs PO BID

- Pimobendan 5 mg tabs- continue 3 tabs PO BID until finished, then transition to
Pimobendan 15 mg compounded capsules (from Wedgewood Pharmacy)- give 1 cap 

PO BID
- Benazepril 20 mg tabs- give 1-1/2 tabs PO daily

- Diltiazem 60 mg tabs- give 1 tab PO TID

- recheck in 2 weeks to asssess HR/rhythm, renal panel/lytes +/- thoracic radiographs
- repeat echocardiogram and ECG in 3 to 6 months or earlier if necessary.
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EON‐381161 2/28/2019 17:24 Taste of The Wild (rotated 
different varieties)

9 Years Doberman Pinscher Dog 42.8 KilogramHISTORY: 
(b) (6)

, a 9 Yrs. 0 Mos., Neutered Male, Pinscher, Doberman, owned by 
(b) (6)  was presented on 5/10/2018 for cardiac evaluation after an 

intermittent arrhythmia was noted following presentation to his pDVM for lameness. 
(b) (6)

 has a history of bilateral achilles tendon repairs and dental disease. No clinical 
signs or symptoms of cardiac disease have been noted by the owner. No unusual 

coughing, sneezing, vomiting or diarrhea. No polyuria/polydypsia. Appetite and 
activity level normal. 

(b) (6)
 is fed Taste of the Wild grain-free diet.
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Current Medications:_Rimadyl 75 mg PO daily/prn; Fish oil_

Physical Exam
Weight: 94.2 lb (42.8 kg)

HR- 110; RR- 22

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
grade I/VI left apical systolic murmur, mostly regular rhythm with occasional dropped 

beat; lungs clear, pulses good with occasional deficits. 

Diagnostics

ECG:_normal sinus rhythm with occasional single monomorphic vpc's of LV origin; 
average heart rate of 100 bpm. _ 

Doppler blood pressure:_152 mm Hg #5 cuff RF_

Echocardiogram:__
IVSd:_0.79_ cm 
 LVIDd:6.16 cm
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L IDd:6.16 cm 
LVPWd:0.89 cm 

IVSs:1.02 cm 
LVDs:5.44 cm 

LVPWs:0.92 cm
%FS:12 %

EPSS: 1.43 cm 
Ao:3.1 cm 

LAD:3.1 cm 
LA/Ao:1.00 

AV Vmax:1.15 m/s 
PV Vmax:0.55 m/s

PRend Vmax: 1.03 m/s
MV E vel: 0.65 m/s
MV A vel: 0.65 m/s
MV E/A ratio: 1.00

E': 0.08 m/s 

Comments: _There is severe left ventricular dilation and severe left ventricular 
hypokinesis. The left atrium remains normal in size. The right heart remains normal in 
size. There is mild mitral regurgitation likely secondary to annular dilation. Pulmonary 

arterial pressure appear normal in exam. _ 

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely dilated
- Free wall thickness: normal

- IVS thickness: normal
- Shortening fraction: severely depressed

Ejection fraction: decreased
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- Ejection fraction: decreased
- Global wall movement: hypokinetic

- E point to septal separation: increased
Left atrial size: normal

Right ventricle:
- Chamber size: normal

- Global wall movement: normal
Right atrial size: normal

Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild

- Mitral inflows: normal
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: none
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: mild with normal velocities

Diagnosis: 
Occult Dilated cardiomyopathy leading to severe left ventricular dilation; no current left 

atrial or right-sided dilation
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Occasional Ventricular arrhythmia - 24 hour Holter monitor placed prior to discharge

Treatment/Medications
Start the following: 

- Pimobendan 10 mg tabs- 1-1/4 tabs PO BID
- Benazepril 20 mg tabs- 1 tab PO daily

- Spironolactone 50 mg tabs- 1 tab PO BID

Recheck renal values/lytes in 1-2 weeks with pDVM. 

Discussed transitioning off a grain free diet given recent development of DCM noted 
with some patients that are fed grain free diets. Discussed adding in Taurine and L-

Carnitine supplementation (give 2 grams of each PO BID). 

Mexiletine therapy would be recommended if ventricular ectopy appears 
hemodynamically significant on 24 hour Holter exam (results should be back next 

week). 

A repeat echocardiogram and 24 hour Holter monitor are tentatively recommended 
every 6 months indefinitely.
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EON‐381160 2/28/2019 17:04 Taste of The Wild (unknown 
protein source variety)

8 Years Great Dane Dog 61.8 KilogramHISTORY: , a 8 Yrs. 1 Mos., Spayed Female, Great Dane, was presented on 
6/29/2018 for cardiac evaluation.

Cardiomegaly was noted on recent CXR with our ER service and a cardiac 
consultation was recommended. A rare cough has been noted. She has been panting 
more frequently. Her appetite has waned. No unusual sneezing, vomiting or diarrhea. 

No polyuria/polydypsia. 

Current Medications:_none_

Physical Exam
Weight: 136 lb. 

HR- 180; RR- pant

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
no murmur, no arrhythmias; rapid regular rhythm, lungs clear, pulses fair. No overt 

abdominal distension. 

Diagnostics

ECG:_Sinus tachycardia with left bundle bundle branch block morphology QRS 
complexes; average heart rate of 180 bpm. _ 

Echocardiogram:__
IVSd:_1.23_ cm 

LVIDd:_8.50_ cm 
LVPWd:_1.10_ cm 

IVSs:_1.45_ cm 
LVDs: 7.88 cm
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LVPWs:_1.23_ cm
%FS:_7_ %

EPSS: 3.29 cm 
Ao:_3.0_ cm 

LAD:_5.9_ cm 
LA/Ao:_1.96_ 

AV Vmax:_0.70_ m/s 
PV Vmax:_0.56_ m/s 

TR Vmax: 3.33 m/s (systolic pressure gradient of 54.4 mm Hg; assuming a RA 
pressure of 10 mm Hg)

Comments: There is severe generalized cardiomegaly and severe left ventricular 
hypokinesis consistent with dilated cardiomyopathy. There is mild mitral and tricuspid 
regurgitation. All cardiac valves appear normal. Pulmonary arterial pressure appear 

mildly increased consistent with mild pulmoanary hypertension. _ 

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely increased
- Free wall thickness: normal

- IVS thickness: normal
- Shortening fraction: severely decreased

- Global wall movement: hypokinetic
- E point to septal separation: increased

Left atrial size: severely dilated
Right ventricle:

- Chamber size: moderately to severely dilated
- Global wall movement: hypokinetic

Right atrial size: moderately to severely dilated
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Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion. A mild to moderate volume of peritoneal 

effusion was noted. 

CFD/PWD/CWD:
- Mitral regurgitation: mild with low velocities

- Mitral inflows: summated
- Mitral annulus motion (TDI): summated

- Tricuspid regurgitation: mild with mildly increased velocities
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none

Diagnosis: 
Dilated cardiomyopathy, 

Peritoneal effusion - suspect congestive heart failure
Mild pulmonary hypertension 

Treatment/Medications
Medications: 

Start the following medications: 
- Pimobendan (Vetmedin) 15 mg quad tabs- give 1 tablet by mouth every 12 hours.
- Pimobendan (Vetmedin) 5 mg quad tabs: give 1 tablet by mouth every 12 hours.

(both sizes ordered from Wedgewood Pharmacy) 
- Benazepril 20 mg tablets: give 1-1/2 tablets by mouth every 24 hours.

- Furosemide 80 mg tablets: give 1 tablet by mouth every 12 hours.
- Spironolactone 50 mg tablets: give 1-1/2 tablets by mouth every 12 hours.

Recheck a focused echocardiograms, bloodwork (renal/electrolytes) and ECG in 2 
weeks. Recheck earlier with any concerns.
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EON‐381148 2/28/2019 16:04 Blue Buffalo Life Protection 
Formula Adult Chicken & 
Brown Rice Recipe Dry Dog 
Food

6 Years Collie - Rough-haired Dog 56 Pound

EON‐381145 2/28/2019 15:16 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free 
Dry Dog Food

6 Years Retriever - Golden Dog 30.6 KilogramHISTORY: (b) (6) , a 6 Yrs. 1 Mos., Spayed Female, Retriever, Golden, was 
presented on 2/14/2019 for cardiac evaluation.

Current Medications:_Taurine Powder: 3 scoops PO SID; L-Carnitine PO SID._

Previous Diagnostics:_rDVM Radiographs - 1/8/2019: severe left-sided/generalized 
cardiomegaly; normal pulmonary parenchyna; normal pulmonary vasculature 

1/8/2019: CBC - NSF; Serum Chemistry - Total Protein 5.3 g/dL (low); Globulin 2.2 
g/dL (low); Total T4 1.4 ug/dL (wnl)

Physical Exam
HR: 120; RR: Pant

Weight: 67.4 lb/30.6 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 

no murmur; muffled heart sounds, no arrhythmias, lungs clear, pulses good. Skin 
normal. Musculoskeletal system normal. Normal peripheral lymph nodes
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(b) (6)was a normal, happy, healthy dog, but then at age 6 1/2, he seemed to tire easily 
and constantly coughing. Then he had a fainting spell so we took him to emergency 
vet and they said he was in heart failure and had an enlarged heart. She referred us 
to a specialist who diagnosed him with DCM and they put him on medication. But a 
couple of weeks later, he collapsed, howling in pain, so rushed to ER again, and they 
said he was suffering from massive heart failure, so we had him euthanized. We 
never knew why a dog so young suffered major heart problems until someone 
recently showed me the article about the FDA Investigating Potential Connection 
Between Diet and Cases of Canine Heart Disease. We fed (b) (6)  Blue Buffalo Grain
Free from the time he was about two years old until his death at age 6 1/2. Everyone
made the whole grain free idea sound like it was really better for dogs, and I never
made the connection until reading the FDA article. It's too late for our dog, but I hope
his story can help to find out the truth.

(b) (6)  started coughing last summer and the dog trainer noted that she acted like 
an old dog. She stopped playing with the housemate and appetite was decreased. 

She was seen at the rDVM in January and radiographs showed cardiomegaly. 
(b) (6) will usually cough/gag after eating. The owner does note a change in 

breathing sounds. 
(b) (6)  was fed Kangaroo diet for past 2-3 years and was on Zignature duck or lamb 

prior to that for life. In December the owner switched her to Fromm Veggie & Duck 
formula. She has been supplementing with Taurine and L-Carnitine since December.
(b) (6)  is eating/drinking normally. No vomiting or diarrhea is noted. She is current 
on vaccines and heartworm prevention. (b) (6)  has a some muscle atrophy in her 

hips and skin issues.
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Diagnostics

Doppler Blood Pressure: 122 mm Hg; # 5 cuff LF 

ECG:_normal sinus rhythm on lead II ECG during echocardiogram _ 

Echocardiogram:__
IVSd:_0.99_ cm 

LVIDd:_7.17_ cm 
LVPWd:_0.85_ cm 

IVSs:_1.15_ cm 
LVDs:_6.02_ cm 

LVPWs:_0.88_ cm
%FS:_16_ % 

EPSS: 1.26 cm 
Ao:_1.9_ cm 

LAD:_4.8_ cm 
LA/Ao:_2.55_ 

AV Vmax:_1.82_ m/s 
PV Vmax:_0.82_ m/s 
MR Vmax: 5.44 m/s

TR Vmax: 3.02 m/s (systolic pressure gradient of 41.5 mm Hg; assuming RA pressure 
of 5 mm Hg)

MV Evel: 1.46 m/s
MV Avel: 0.96 m/s
MV E/A ratio: 1.52

E': 0.07 m/s
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2D/M-MODE: __
Left ventricle:__

- Chamber size: severely increased
- Free wall thickness: normal

- IVS thickness: normal
- Shortening fraction: severely decreased

- Ejection fraction: decreased
- Global wall movement: hypokinetic

- E point to septal separation: increased
Left atrial size: severely dilated

Right ventricle:
- Chamber size: normal

- Global wall movement: normal
Right atrial size: normal

Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: severe low velocity flow

- Mitral inflows: increased velocity wave profiles
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: mild with mildly increased velocities
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: trace
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EON‐381136 2/28/2019 14:32 Chef Express Grain Free 
Salmon/Duck

Owner had noticed that she was whining alot more and then going to lay down more. 11 Years Retriever - Labrador Dog 75 Pound

EON‐381133 2/28/2019 13:48 Zignature Kangaroo food related Diagnosed with DCM after being fed Zignature Kangaroo for 2 years. 
Had xray. Treating woith cardi. Have seen 2 times. Next apt in 2 weeks.

2.5 Years American Pit Bull 
Terrier

Dog 56 Pound

EON‐381127 2/28/2019 12:52 CADET 100% BEEF STRIPS 
PREMIUM DOG TREATS
SINGLE INGREDIENT 
CHEWS REAL ESOPHAGUS
HELPS SUPPORT HIPS AND 
JOINT HEALTH!

I feed (b) (6)  AND  a Cadet 100% Beef strip made out of Beef esophagus 
(b) (6)  THE GREAT DANE VOMITTED AND GOT THE DIAHREA FROM 

EATING ONE! And (b) (6)  he ate 6 within a period of time within 24 hours! He then got
severe diahhrea and vomitting and then started bleeding from his rear and was 
vomitting blood! So far (b) (6)  being a bigger dog has only gotten the diahhrea and 
vomitted once!

 

1.5 Years Bulldog - American Dog 80 Pound

- RVOT: normal flow pattern and velocities.
- Pulmonic insufficiency: none

Diagnosis: 
Dilated cardiomyopathy - rule out diet-related vs. idiopathic 

Treatment/Medications
Start the following medications/supplements:

- Pimobendan 10 mg tablet: 1 tab PO BID, compounded through (b) (6)
Pharmacy

- Benazepril 10 mg tablet: 1-1/2 tab PO SID
- Spironolactone 50 mg tablet: 1 tab PO BID

- Taurine 1 gram PO BID
- L-Carnitine 1,500 mg PO TID with food

We would like to recheck (b) (6)  in 3 months to repeat her echocardiogram. 
Please follow up with your primary veterinarian to have (b) (6)  blood work (kidney 

values/electrolytes) rechecked in 1-2 weeks.
I would recommend transitioning (b) (6)  off Fromm to Royal Canin, Science diet, 

Purina or Iams.
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EON‐381121 2/28/2019 12:12 Nutro Max Limited Ingredient 
Diet Adult Large Breed Dry Dog 
Food (unknown protein source 
variety)

4 Years Retriever - Labrador Dog 39.9 KilogramHISTORY: (b) (6) , a 4 Yrs. 5 Mos., Neutered Male, Retriever, Labrador, owned by 
(b) (6)  was presented on 2/13/2019 for cardiac evaluation.

(b) (6)  was initially seen at the rDVM for a change in his bark and increased panting. He 
has been less interested in playing with her other dog. He had radiographs taken at 

the rDVM showing cardiomegaly and an echocardiogram was recommended. He was 
previously fed Nutro Max large breed chicken formula (no corn, wheat, soy) since 

puppyhood which owner has abruptly changed to Hill's sensitive skin and stomach. 

Current Medications:_Pimobendan 10 mg tabs- 1 tab PO BID_

Previous Diagnostics:_rDVM Radiographs 2/9/2019: mild cardiomegaly; normal 
pulmonary vasculature; normal pulmonary parenchyma _

Physical Exam
HR: 90 RR: 24

Weight: 87.7 lb/39.9 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 

no murmur, no arrhythmias, lungs clear, pulses moderate and synchronous. Skin 
normal. Musculoskeletal system normal. Normal peripheral lymph nodes

Diagnostics

Doppler Blood Pressure: 112 mm Hg #5 left rear

ECG:_Sinus arrhythmia with average heart rate of 80 bpm. _ 

Echocardiogram:
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IVSd:_0.95_ cm 
LVIDd:_4.32_ cm 

LVPWd:_1.05_ cm 
IVSs:_1.15_ cm 
LVDs:_3.18_ cm 

LVPWs:_1.19_ cm
%FS:_26_ % 

EPSS: 0.33 cm 
Ao:_2.3_ cm 

LAD:_3.1_ cm 
LA/Ao:_1.35_ 

AV Vmax:_1.52_ m/s 
PV Vmax:_1.44_ m/s 

MV Evel: 0.63 m/s
MV Avel: 0.75 m/s
MV E/A ratio: 0.84

E': 0.13

2D/M-MODE:__
Left ventricle:__

Chamber size: normal end-diastolic dimensions; mildly increased end-systolic
dimensions

- Free wall thickness: normal
- IVS thickness: normal

- Shortening fraction: mildly decreased
- Global wall movement: mildly hypokinetic

- E point to septal separation: normal
Left atrial size: mildly dilated

    

- 
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Right ventricle:
 - Chamber size: normal

 - Global wall movement: normal
Right atrial size: normal

Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: trace

- Mitral inflows: inverted
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: none
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none

Diagnosis: 
Mild systolic dysfunction and mild left-sided cardiomegaly- rule out early dilated 

cardiomyopathy - potentially diet-related vs. idiopathic

Treatment/Medications
Continue Pimobendan as previously prescribed (owner requests compounding d/t 

cost). 
Start Taurine 1 gm PO BID and L-carnitine 2 gm PO TID with food. 

Recheck echocardiogram in 3-6 months.
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EON‐381110 2/28/2019 10:32 Rachael Ray Nutrish Just 6 My dog started regurgitating his Rachael Ray Limited Ingredients Just 6 about 2 hours 
after he ate his dinner. I did not think too much of it at first. I was concerned but 
thought I would monitor him. On the morning of 2/20/19 he again regurgitated his food 
within a couple minutes of eating. I called my Vet and they asked if he got into 
anything? I stated that he did not. This was very out of character for (b) (6) . They 
instructed me not to feed him and let his stomach settle them start him on boiled 
chicken and rice. I did just that and he was fine kept everything down. Thursday 
2/21/19 in the evening I fed him chicken/rice and about a half cup of the Just 6 again 
to get him back on tract. He immediately regurgitated the food and the chicken/rice 
mix. I called the Vet first thing Friday and he was seen that morning. He had blood
work done and was given like an IV under his skin to rehydrate him. He was put on
medication given shots and we were instructed to NOT feed him anymore of the Just
6! My Vet is convinced he became ill from this food. (b) (6)  has eaten this for
probably 5 years without a problem. I ended up with a $426 Vet bill due to something
in that bag of food. (b) (6)  is now eating Royal Canin for German Sheps and has
had no problems.

6 Years Shepherd Dog - 
German

Dog 98 Pound

EON‐381089 2/28/2019 1:04 Natural Balance l.i.d. limited 
ingredient diets small breed 
bites lamb meal and brown rice 
formula.

Vomitted a little the first night we gave him the food from a newly opened bag. He had 
this food before with no problems, we had just bought a new bag because he ran out. 
Then, the second time he vomited 4 times completely emptying his stomach about 2 
hours after eating this food again. The food is Natural balance limited ingredient diet 
small breed bites lamb meal and brown rice formula. Best by 02 20 20, 8355298 
8355298 12 03:47

8 Month
s

Shih Tzu Dog 9 Pound

EON‐381084 2/27/2019 22:40 Kibbles and Bits brand dog 
food
Original 
savory beef and chicken flavors

Opening the bag and placing it in a container, I noticed what looked like "strings". I 
removed the "strings" and fed it to our dogs mixed with another dog food. I noticed 
this evening that there were more "strings" and it almost looks like some kind of spider 
web on the food. It is everywhere. I will not feed any more of it to my dogs. It doesn't 
look like mold, but more like some kind of insect infestation. It has me concerned.

EON‐381078 2/27/2019 19:16 Purina Friskies Pate; Ocean 
Whitefish & Tuna

The four kittens and mother are "Purina Friskies Pate; Ocean Whitefish & Tuna" 13oz 
can. Even though only eating a small bit with wet food, they all began vomiting. The 
mother recovered after five days on her own, but the kittens had to go to the vet and 
get a shot to stop vomiting.

5 Month
s

American Shorthair Cat 4.5 Pound

EON‐381057 2/27/2019 15:40 4health Salmon & Potato 
Formula Adult Dog Food

The food (4health Potato and Salmon) came in a new/different bag and looks different 
than the previous food of the same name/brand. Dog is constantly having diarrhea 
and vomiting. Has been about 2 days. This is the only "change."

12 Years Chihuahua Dog 8 Pound
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EON‐381056 2/27/2019 15:40 Earthborn Holistic Venture 
Alaska Pollock Meal and 
Pumpkin Limited Ingredient 
Grain-Free Dog Food

I purchased a 25 pound package of Earthborn Holistic Venture Alaska Pollock Meal 
and Pumpkin on February 19, 2019. I compared the product to the sample product 
provided by the manufacturer. The size and shape of the product did not match. I 
emailed the company on February 23rd and explained the above situation. The 
company (1) had no idea that there were material differences with their sample versus 
consumer product; (2) was unable to explain why their could be a difference; (3) was 
unable to confirm that the ingredients matched as printed; (4) could not explain how 
the problem could arise; (5) explained that they would need to verify why this could 
have occurred.

The company should not be allowed to sell any product that has zero quality control 
and manufacturing oversight. Product should not be allowed onto the consumer 
shelves until the ingredients and nutrition levels are verified and validated. Company 
should be placed under observation until they are able to validate the quality control 
procedures, and products are fully verified.
(b) (6)

EON‐381040 2/27/2019 14:00 CANIDAE® ALL LIFE STAGES
CHICKEN MEAL & RICE 
FORMULA

DRY DOG FOOD

DCM and CHF diagnosed 2/25/19.
Eating BEG diet.
2 other dogs in household will be screened.
Will change diet on (b) (6)  and reassess in 3 months.
Just being discharged today.
Taurine and troponin pending

3.79 Years Doberman Pinscher Dog 60 Kilogram

EON‐381027 2/27/2019 12:48 Taste of the Wild Whole Prey, 
Orijen

On January 14, 2019, (b) (6)  presented to her pcDVM for a two-week history of 
lethargy and an intermittent cough since Christmas; they thought she might have 
ingested some pillow foam due to her distended abdomen. On presentation, she was 
tachycardia at 190-200bpm with a new Grade I-II/VI heart murmur with a distended 
abdomen with a fluid wave present. Thoracic radiographs showed a large, globoid 
hear with mild pulmonary edema, and abdominal radiographs showed loss serosal 
detail. She was referred to the (b) (6)  where an echocardiogram was performed that 
showed DCM, and it was noted at that time that she was being fed a grain-free diet. 
An ECG confirmed atrial fibrillation. She was started on Pimobendan, furosemide, and 
diltiazem and hospitalized overnight before being discharged on Pimobendan, 
benazepril, furosemide, spironolactone, diltiazem, and Taurine.

3 Years Great Dane Dog 53.6 Kilogram

EON‐381026 2/27/2019 12:40 Taste of the Wild Diagnosed with Advanced Cardiomyopathy while on Taste of the Wild dog food. After 
diagnosis at age 11.5 has been on a non-grain free food for a year, and has had mild 
to moderate improvement in all aspects of cardiac function. Cardiologist attributed 
progress to change of diet. Prior diet contributed to development of DCM.

11.5 Years Hound - Afghan Dog 48 Pound

EON‐381022 2/27/2019 12:12 Grain-Free Salmon Patient presented for an eight-day history of shallow breathing and an occasional 
cough. On presentation to pcDVM, was tachycardic with an irregular rhythm and was 
referred for further diagnostics. Echocardiogram revealed dilated cardiomyopathy with 
concern for grain-free diet. Was started on Pimobendan, enalapril, and furosemide.

11 Years Shepherd Dog - 
German

Dog 30.1 Kilogram

143 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐380962 2/27/2019 11:00 "I and Love and you" Nice 
Jerky Venison + Lamb

Friday 2/22/19 I was at home all morning, briefly left for groceries, while my husband 
was home with the dog. I can confirm he did not get into anything else inside our 
house and had not eaten since breakfast at 7am.

Around 1:50pm I gave my 1yr male bulldog a piece of jerky, which he really seemed 
to enjoy. After 5mn he came back for seconds and I gave him a second smaller piece. 
By 2:20pm it was VERY quiet and I found him sitting, but swaying as if he was dizzy 
and twitching his lip on 1 side. We then noticed his eyes could not focus and his 
sense of perception was way off. At this point I tried to entice him to start up and walk 
which he did, and began stumbling around, unable to walk straight. I have video if 
necessaryl.

By 2:30 he developed hives on his head and could not hold up his own body weight. 
He then began to lose consciousness on & off.

After we arrived at the vet (2:35pm) he began to have a seizure. His temperature was 
below normal and his heart rate shot above 200bmp. My vet gave him steroid 
injection as well as two other things.

1 Years Bulldog - French Dog 21.1 Pound

EON‐380929 2/26/2019 23:12 Purina Beneful Healthy weight 
with real chicken

my puppy was fine then ate the dog food, then he was drinking water alot and just 
wanted water after one feeding. it then got to point were he laid down for the night. the 
next morning he ate and drank water, later that day i found him dead on floor when i 
got home.

1 Years Shih Tzu Dog 35 Pound

EON‐380921 2/26/2019 19:32 Ol' Roy Kibbles Chunks and 
Chewd

Dog has been eating the same dog food for years then 2 weeks ago with a new bag 
he began to not eat it and started to be very thirsty and urinating a lot. Husband stools 
were very dark my husband was able to get him to eat hot dogs and bologna. He was 
loosing weight, my husband brought him to the vet and then determined that the dog 
had kidney failure and we had to put him down. We gave our son the left over dog 
food and treats. He called us after his dog ate the dog food and vomited 5 times in 2 
hours. That is when we figured that it must have the dog food.

6 Years Retriever - Labrador Dog 53 Pound
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EON‐380888 2/26/2019 14:16 Earthborn Holistic Grain Free 
Meadow Feast with Lamb Meal

We had an X ray done on (b) (6)  on 9-10-2018 due to a mild cough that had started 
within weeks of the appointment, no issues with his lungs but his heart was enlarged. 
An echocardiogram done by a veterinary cardiologist the next day (9-11-2018) 
confirmed that he had severe dilated cardiomyopathy. He had been eating Earthborn 
Meadow Feast Grain Free dry kibble for the past 6 years, since he was transitioned 
off of puppy food at around 1 year old. They noted severe damage to his heart, aside 
from medication, he was given a diet change to Royal Canin Early Cardiac and a 
taurine test was done. Taurine levels from (b) (6)  came back within normal range. 
He was also given taurine supplements and L-carnitine along with Vetmedin and 
enalapril. We were told the prognosis was very poor. We had a follow-up 
echocardiogram 3 months after the diet change on 12-11-2018. (b) (6)  showed very 
minor improvement in the overall chamber size and wall thickness and the ability of 
his heart to constrict. They determined that this is dietary DCM due to the minor 
improvement at the 3 month echocardiogram after being taken off the grain free 
Earthborn Meadow Feast kibble. He is still extremely sick and we have been told that 
he has at the very most 6 to 18 (with a miracle) months from the time of diagnosis in 
September 2018.

7.5 Years Terrier - Welsh Dog 22.4 Pound

EON‐380885 2/26/2019 12:52 Hill's Prescription Diet w/d 
Digestive/ Weight/ Glucose 
Management Chicken Flavor 
Canned Dog Food 13-oz

11 Years Retriever - Labrador Dog 55 Pound

EON‐380882 2/26/2019 12:00 Zignature Trout and Salmon 
Meal

In April 2016 (easter weekend) he started coughing periodically. At first I thought he 
had kennel cough. by Sunday night he could barely breathe. we brought him to the 
ER where he was diagnosed with late stage DCM. Being Great Danes are 
predisposed to DCM our regular vet suggested we speak with our breeder. In our 
breeders 20+ years of breeding she has never lost a Dane to DCM. In fact all of 
(b) (6)  brothers and sisters are still alive at 8 years old. The vet had mentioned this 
could be Diet related and suggested we see a Cardiologist. Unfortunately (b) (6)  
passed away in our arms on (b) (6) ; before he was able to see a cardiologist. 
He was on Vetmedin and Enapril for medications during the last 6 weeks of his life.

5 Years Great Dane Dog 145 Pound
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(b) (6)  started to lose a lot of weight a few weeks prior to her death and had increased 
thirst and extreme restlessness, needing to go outside to urinate frequently. We took 
her to the vet the week before she passed, but we did not do a blood test. Since Hills 
didn't do the recall until over a month later, we didn't realize that her symptoms were 
matching the symptoms of toxic amounts of vitamin D poisoning. During her last 
week, (b) (6)  started vomiting and quit eating. She passed away on (b) (6)
at our home. We were devasted, but assumed that she had been sicker than we had
thought. Three weeks later, Hills announced their recall of the canned food that
(b) (6)  had been eating daily. Her symptoms matched exactly the ones cited in the
articles about the recall.
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EON‐380881 2/26/2019 11:20 Blue buffalo Freedom Senior 
Chicken Grain free Dry dog 
food 24lb bag

9 Years Mixed (Dog) Dog 100 Pound

EON‐380879 2/26/2019 10:12 Fromm Duck and Sweet 
Potato, Honest Kitchen Keen, 
Stella and Chewy's Surf and 
Turf Patties

I had (b) (6)  whole blood taurine levels checked after learning she was eating a 
suspect diet. Her level came back 221, which is of concern in whippets. I scheduled 
echocardiograms for both her and my younger whippet. My younger whippet is fine, 
(b) (6)  results are that she has mild to moderate enlargement of the left atrial 
chamber. Her cardiologist said he does not expect enlargement from her mitral valve 
jets which are trivial (previously diagnosed). He is concerned that the enlargement is 
caused by her diet. We are waiting 6 months now that she is on ProPlan and will 
recheck her.

4 Years Whippet Dog 32 Pound
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(b) (6) is my 12yr old Neutered Labradoodle Male Dog. I switched his food to Blue 
buffalo Freedom Senior Chicken Grain free Dry dog food in August 2018. The last 
rder we placed was on 1/14/19 from Chewy.com. He had his annual check up at the 

vet 8/13/18 and he was as healthy as a 12 year old dog could be. He had some 
rthritis but all in all he was a healthy dog. On 1/23/19 i noticed he was having a hard 

ime going up the stairs and thought it to be because of his arthritis. Although after he 
came into bed he had a hard time breathing and couldn't catch his breath. He finally 
did settle down and sleep. The next evening i noticed he wasn't his self and took him 
to the vet on that Friday 1/25/19. From there we ended up at the animal hospital as 

fluid had gathered around his heart and chest cavity and they needed to tap the fluid. 
After a full body scan there was a mass found in his heart. Surgery is basically 

impossible and they couldn't say for sure if it was cancerous but could start chemo. 
Due to the age we decided against it. He was finally released on 1/27/19. We had a 
ollow up exam with the primary vet on 1/28/19, where he was observed to be in good 
pirits. (b) (6)  was back to his old self the following days and his appetite picked up. 

In the early morning on (b) (6)  (b) (6)  had passed away. At the time we just 
suspected it to be due to the issues the vet had found. However, My best friend also 
as a older dog (b) (6)  who is a 9 year old Mutt. I had offered the remaining dog food 
to them to feed him as i couldn't donate the food since it was already opened and i 

didn't want to waste it. My friends dog Dudley has always been a healthy dog. 
However, on 2/18/19 Dudley's Leg was severely swollen and he was limping. It had 

been icey and we suspected him to have slipped and have a muscle spasm. on 
2/20/19, when he was not getting any better I had Brought him to the vet to get 

checked out. They did X-Rays and did blood tests and said they would have more 
information in the next day or two. I was able to bring (b) (6)  home. On 2/21/19 he 
started to have a bloody nose and i immediately rushed him to the animal hospital. 

After doing several tests they had suspected he was poisoned. He had to get several 
transfusions and spend several days in the Hospital. He was released on 2/25/19. 

The only common denominator that these two dogs had was that they were both fed 
this food. They never had another contact with each other or their respective 

environments. (b) (6)  was a very protective dog so I had never let the two dogs 
meet. Also Neither house hold has any rat poisoning as we have other animals in the 
household. I keep the food in plastic containers and tossed the bag back in January 
so i am unable to identify exactly the information requested by the manufacturers.
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EON‐380868 2/26/2019 8:28 Hill's Prescription Diet 
Digestive Care Id Dog Food

They thought she had a food allergy but she didn't. Her blood work and xrays were all 
normal. So, they gave her some cerenia ,metronidazole and sucralfate and she got 
better for 10days to 2 weeks and didn't vomit any longer. As soon as she started 
eating the Hill's Prescription Diet Digestive Care Id can dog food she started vomiting 
again and got severely sick and and kept vomiting every day. We thought she was 
being poisoned she had every symptom of vitamin D toxic poisoning. This food was 
recalled not to long after she started eating it. My mom took care of her every day 
while I worked so you can contact my mom (b) (6)  if you need to talk to her.

9 Years Pit Bull Dog 60 Pound

EON‐380865 2/26/2019 8:12 Wellness CORE Grain Free 
Wild Game Duck Turkey Boar 
& Rabbit Recipe Dry Dog Food
26-lb bag

 

First notable health issue occurred Aug 2018. Seizure event displayed rigid limbs, 
excessive drool, panting and labored breathing, and collapse. The symptoms 
worsened with violent head thrashing, foaming, and rolled eyes. (b) (6)  was rushed 
to vet hospital and upon arrival (approx. 15mins later) all symptoms had ceased. 
(b) (6)  was given a full evaluation and no further testing was requested by owner. In 
Feb 2019 coughing returned and persisted. (b) (6)  was seen by regular vet. No fluid 
in lungs so it was thought to be bronchitis and prescribed cough syrup and doxy. 
Coughing did not improve after 1 week and returned to vet. Chest film showed fluid 
surrounding heart and it was recommended to see a cardio specialist. 4 days after 
(b) (6)was in severe labored breathing, distress, and displaying worsened signs of 
weakness (b) (6)  was taken to vet ER hospital and admitted for cardiac and 
respiratory failure condition. Treatment of oxygen, meds, and preliminary EKG 
indicated condition worsened to fluid around heart and in lungs. Drainage of 1 liter of 
fluid. Full evaluation include echocardiogram and lab analysis. Officially diagnosed 
with DCM. Discussed with owner and determined likely cause was grain free diet 
recommended from breeder and the only diet for (b) (6)since birth.

4.5 Years Weimaraner Dog 98 Pound

EON‐380858 2/26/2019 0:08 Hill's Prescription Diet
Digestive Care
i/d
Chicken and Vegetable Stew

Cans of dog food with dark spots on surface of food when can was opened. Cans did 
not appear damaged. Picture sent to manufacturer, who stated that it was mold. The 
seller, Chewy.com, was also notified and replaced the 24 cans of dog food with cans 
from a different lot, but a can in that shipment also appeared to be contaminated.

EON‐380855 2/25/2019 21:32 Merrick Classic Real Beef + 
Green Peas Recipe with 
Ancient Grains Adult Dry Dog 
Food

Low Taurine level, Tested on 2/19/19, results received 2/25/19

EON‐380853 2/25/2019 20:36 Hill’s Science Diet Healthy 
Mobility

Extreme thirst, loose stools observed in both animals after giving new bag even 
though they were already on food

3 Years Pit Bull Dog 45 Pound
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EON‐380848 2/25/2019 19:20 Wellness Complete Health Fish 
and Sweet Potato dry

Arrhythmia dx at (b) (6)July 2018 (had been "wheezing")
Started wheezing again 1 week before admission. Diagnosed with DCM, CHF, and 
ventricular tachycardia 2/22/19
Was fed Wellness diet until 6/2018 then changed to Royal Canin Boxer (current diet). 
Taurine and troponin pending. Owner has another Boxer eating same diets - has not 
been screened
Enrolled in DCM study. Changing to different diet (although Boxer diet is probably 
fine) and will recheck in 7 days and 3 months.

10.5 Years Boxer (German Boxer) Dog 23.3 Kilogram

EON‐380835 2/25/2019 17:20 Pure Balance Limited 
Ingredient Grain Free Formula 
Turkey and Sweet Potato 
Recipe

Overweight and slightly high blood sugar. Other than this, (b) (6)was exceptionally 
healthy. We started him on Pure Balance Turkey and Sweet Potato to help him lose
weight and improve his blood sugar levels. The date that our 10 cats started using
this diet is not correctly reflected in your date field (it would not allow me to enter the
correct date because that date was 3 years ago). I'm not sure what date we started
them on this food, but I can get that information from their vet if needed. I know
(b) (6)  blood sugar has been watched for 3 years and we put them on this diet
when his high blood sugar was diagnosed.

14 Years Maine Coon Cat 20 Pound

EON‐380831 2/25/2019 16:56 Homemade raw diet Schnauzer 
(unspecified)

Dog 16 Kilogram

EON‐380799 2/25/2019 14:04 Hill's® Science Diet® Adult 
Light with Liver Dog Food 
13oz, Hill's® Science Diet® 
Adult Chicken & Barley Entrée 
Dog Food 13oz

I was feeding my dog Hill's® Science Diet® Adult Chicken & Barley Entrée Dog Food 
13oz and Hill's® Science Diet® Adult Light with Liver Dog Food 13oz for several 
months. Approximately 1/18/19 she started drinking massive amounts of water, 
wouldn't eat, was urinating frequently and was lethargic. I stopped feeding her that 
food and got her another brand. Over that weekend she seemed to improve and 
started eating again. I was controlling her water intake but she would drink all I put in 
front of her. I came home from work on (b) (6)  and she was lethargic, unsteady on her 
feet, refused food and water, was urinating a lot and at 11:09PM that night she died in 
my arms. I believe that she died from poisonous levels of Vitamin D in these foods 
which I have since found out are on a voluntary recall list. My (b) (6)  was old but she 
was in very good health and I am sure that this tainted food killed her. This recall 
needs to be made mandatory and all products of theirs needs to be tested. I am 
broken hearted over the amount of dogs that have died due to this food. Hill's needs 
to be held accountable for all of these deaths. They are offering coupons for dog 
food!! I am devastated by this. Please help me and all of the others that have lost their 
dogs due to this poison.

15 Years Pinscher - Miniature Dog 18 Pound
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(b) (6)was a standard schnauzer that was diagnosed originally with dilated 
cardiomyopathy and with ventricular arrhythmias, was managed with anti-arrhythmics 
and cardioprotective drugs and the heart function continued to worsen. The dogs 
passed away suddenly while running outside. She was a carrier for the gene mutation 
associated with DCM in this breed, but carriers should not develop disease as it is an 
autosomal recessive trait in this breed
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EON‐380789 2/25/2019 13:00 Instinct Original Grain Free 
Recipe (unkown protein 
source)

9 Years Terrier - Irish Soft-
coated Wheaten

Dog KilogramHISTORY: (b) (6) , a 9 Yrs. 1 Mos., Spayed Female, Terrier, Soft-Coated Wheaten, 
was presented on 2/11/2019 for cardiac evaluation.

Current Medications:_Furosemide PO BID; Proin; Prednisone; Eye Drops_

Physical Exam
HR: 80; RR: 24 

Weight: 29.5 lb/13.4 kg

Pertinent PE Findings:
enucleated OS; mm pink, CRT < 2 seconds, no jugular venous distention or abnormal 

jugular pulses, no murmur, no arrhythmias, lungs clear, pulses good. 

Diagnostics

Doppler Blood Pressure: 134 mm Hg; # 4 cuff RF

ECG:_Sinus arrhythmia with average heart rate of 80 bpm_ 

Echocardiogram:__
IVSd: 0 63 cm
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(b) (6)  had a slow heart rate noted on physical exam and heart enlargement was 
noted on radiographs. (b) (6)  has had heavy breathing/panting and always seems 

sluggish. No collapse is noted. No unusual coughing, sneezing, vomiting or diarrhea. 
No polyuria/polydypsia. Appetite and activity level normal. 

(b) (6)  was evaluated by (b) (6)  at (b) (6) . 
(b) (6)  has had a previous enucleation OS and has Glaucoma OD. She has a history 

of allergies. She is not on heartworm prevention and is due for vaccines. (b) (6)  is 
fed Instinct Grain Free Raw diet and has been on a grain free diet for life. 
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IVSd:_0.63_ cm 
LVIDd:_4.19_ cm 

LVPWd:_0.63_ cm 
IVSs:_0.77_ cm 
LVDs:_3.38_ cm 

LVPWs:_0.88_ cm
%FS:_19_ % 

EPSS: 0.71 cm 
Ao:_2.2_ cm 

LAD:_2.4_ cm 
LA/Ao:_1.10_ 

AV Vmax:_0.81_ m/s 
PV Vmax:_0.62_ m/s 
AR Vmax: 2.41 m/s
MV Evel: 0.71 m/s
MV Avel: 0.63 m/s
MV E/A ratio: 1.14 

E': 0.07 m/s

2D/M-MODE:__
Left ventricle:__

 - Chamber size: moderately increased end-diastolic dimensions; severely increased
end-systolic dimensions

- Free wall thickness: decreased
- IVS thickness: decreased

- Shortening fraction: moderately to severely decreased
- Ejection fraction: depressed

- Global wall movement: hypokinetic
- E point to septal separation: increased
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Left atrial size: normal
Right ventricle:

- Chamber size: normal
- Global wall movement: normal

Right atrial size: normal
Mitral valve leaflets: normal

Tricuspid valve leaflets: normal
Aortic valve leaflets: normal

Pulmonic valve leaflets: normal
Aortic root: normal

Aortic root motion: normal
Main pulmonary artery: normal

No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: scant

- Mitral inflows: normal
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: scant
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: mild with normal velocities
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none

Diagnosis: 
Dilated cardiomyopathy - rule out diet-related vs. idiopathic

Treatment/Medications
Discussed whole blood/plasma Taurine testing- owner declined at this time.

Recommended transitioning off the grain-free diet to Royal Canin, Science diet, 
Purina or Iams. Owner is concerned that transitioning off the grain-free diet may 

cause problems as (b) (6)  has allergies. Gave owner a sample of Science Diet d/d 
(grain-free but has not been implicated in any cases to date of diet-associated DCM). 

Furosemide may be safely discontinued at this time. 
Start Vetmedin 5 mg tabs- 1 tab PO am, 1/2 tab PO pm 

Start Taurine 500 mg PO BID and L-carnitine 750 mg PO TID with food

A repeat echocardiogram is recommended in 3 months or earlier if clinically indicated.
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EON‐380785 2/25/2019 12:12 Hill's Science Diet Adult Grain 
Free

6 Years Mixed (Dog) Dog 40.3 KilogramHISTORY: (b) (6) , a 6 Yrs. 0 Mos., Spayed Female, Dalmatian Mix was presented on 
5/30/2017 for cardiac evaluation following presentation to our ER service today for 

abdominal distension, coughing and labored breathing. 
An abdominal ultrasound was performed showing peritoneal effusion and 

hepatomegaly concerning for right-sided heart failure. 
Thoracic radiographs were taken showing generalized cardiomegaly and mild 

interstitial pattern concerning for pulmonary edema. VHS 11.2. 
No unusual sneezing, vomiting or diarrhea. No polyuria/polydypsia. Appetite and 

activity level normal. Owner feeds Science Diet grain free diet. 

Physical Exam
Weight: 88.6 lb (40.3 kg)

HR- 200; RR- 36; Temp-102.3 F

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
no murmur on auscultation, rapid regular rhythm, lungs- fine crackles bilateral cranial 

thorax with mildly increased respiratory effort, pulses fair. Skin - shaved abdomen. 
Abdominal distension with mild fluid wave. Normal peripheral lymph nodes

Diagnostics

ECG:_Sinus tachycardia with average heart rate of 215 beats/minute. _ 

Echocardiogram:__
IVSd:_0.55_ cm 
LVIDd:6.40 cm 

LVPWd:0.64 cm 
IVSs:0.66 cm 
LVDs:5.14 cm 
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LVPWs:0.76 cm
%FS:20 %

EPSS: 1.46 cm 
Ao:_2.2_ cm 
LAD:4.6 cm 
LA/Ao:2.08 

AV Vmax:0.92 m/s 
PV Vmax:0.52 m/s
MR Vmax: 4.40 m/s
TR Vmax: 2.55 m/s 

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely increased end-diastolic and end-systolic dimensions
- Free wall thickness: decreased

- IVS thickness: decreased
- Shortening fraction: decreased

- Global wall movement: hypokinetic
- E point to septal separation: increased

Left atrial size: severely dilated
Right ventricle:

- Chamber size: moderately to severely dilated
- Global wall movement: hypokinetic

 Right atrial size: moderately to severely dilated
 Mitral valve leaflets: mildly thickened

Tricuspid valve leaflets: normal
Aortic valve leaflets: normal

 Pulmonic v alve  leaflets: normal
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Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion. Mild volume of peritoneal effusion

CFD/PWD/CWD:
- Mitral regurgitation: mild with decreased velocities

- Mitral inflows: summated velocity wave profiles
- Mitral annulus motion (TDI): summated

- Tricuspid regurgitation: mild to moderate with mildly increased velocities
- LVOT: normal flow pattern with decreased velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern with decreased velocities.

- Pulmonic insufficiency: none

Diagnosis: 
Dilated cardiomyopathy - r/o idiopathic DCM vs. tachycardia-induced vs. taurine 

deficiency 
Suspect congestive heart failure (peritoneal effusion, pulmonary edema)

Mild pulmonary hypertension 
Sinus tachycardia

Treatment/Medications
Place IV catheter and draw blood for whole blood Taurine levels. 

Monitor heart rates overnight via continuous ECG. If heart rate remains persistently 
elevated consider Diltaizem therapy. 

Start the following medications: 
Furosemide 80 mg IV prn, Benazepril 20 mg PO daily, Pimobendan 10 mg PO BID, 

Spironolactone 50 mg PO BID, Taurine 1.5 grams PO BID. 

Tentatively plan to discharge tomorrow and recheck in 1-2 weeks to assess thoracic 
radiographs, blood work and HR/rhythm. 

A repeat echocardiogram is recommended in 6 months.
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EON‐380783 2/25/2019 11:56 Taste of The Wild - Salmon 
grain free

7 Years Retriever - Labrador Dog 32.9 KilogramHISTORY: (b) (6) , a 7 Yrs. 0 Mos., Neutered Male, Retriever, Labrador, was 
presented on 1/27/2019 for cardiac evaluation after transferring from our (b) (6)

 location for further work up of a ventricular arrhythmia. He presented to our 
ER service there last night for shaking, lethargy, labored breathing and an episodes of 

disorientation yesterday evening. O reports he was normal when they left at 2:45p 
today and appeared abnormal when they returned home. (b) (6) was short of breath 
and collapsed and appeared disoriented after walking outside. He has no known toxin 

exposure and has otherwise been healthy. _
He has been fed Taste of the Wild (Salmon) and grain-free treats for life. 

Diagnostics: 
Thoracic radiographs- mild to moderate generalized cardiomegaly; no overt 

pulmonary edema
tFAST- minimal cardiac contractility noted with arrthythmia

ECG- acclerated sinus rhythm with no VPCs noted (HR 160-220)
CBC/Chem 17- BUN (35 mg/dL); Creatinine 2.8 mg/dL; Lipase (2745 U/L); 

Phosphorus (8.0); Potassium (3.4) 
Treatment: 

Sotalol was started at 40 mg PO BID
An IVC was placed and he was administered 500 mL of Normosol over one hour. 
A continuous ECG was placed at presentation here with a NSR and no ventricular 

ectopy observed. 
BP was 140 mm Hg. 

Current Medications:_Sotalol 40 mg PO BID _
Physical Exam

T: 100.5 F; HR: 140; RR: pant
Weight: 72.4 lb/32.9 kg
Pertinent PE Findings:

mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 
no murmur, gallop; no arrhythmias, lungs clear, pulses moderate. Nervous system 

normal. Skin normal. Musculoskeletal system normal. Normal peripheral lymph nodes
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Diagnostics
Doppler Blood Pressure: 95 mm Hg

ECG:_normal sinus rhythm with no ventriuclar ecotpy observed; average heart rate o
120 bpm _ 

Echocardiogram:__
IVSd:_0.85_ cm 

LVIDd:_5.20_ cm 
LVPWd:_0.87_ cm 

IVSs:_0.83_ cm 
LVDs:_4.72_ cm 

LVPWs:_0.97_ cm
%FS:_9_ % 

EPSS: 1.28 cm 
Ao:_2.4_ cm 

LAD:_3.3_ cm 
LA/Ao:_1.41_ 

AV Vmax:_0.51_ m/s 
PV Vmax:_0.34_ m/s
MR Vmax: 4.22 m/s
TR Vmax: 1.64 m/s
MV Evel: 1.37 m/s
MV Avel: 0.94 m/s
MV E/A ratio: 1.46

E': 0.06 
2D/M-MODE:__
Left ventricle:__

- Chamber size:severely increased end-diastolic and end-systolic dimensions
- Free wall thickness: normal

- IVS thickness: normal
- Shortening fraction: severely diminished

f 
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- Ejection fraction: decreased
- Global wall movement: hypokinetic

- E point to septal separation:increased
Left atrial size: mildly dilated

Right ventricle:
- Chamber size: normal

- Global wall movement: normal
Right atrial size: normal

Mitral valve leaflets: normal
Tricuspid valve leaflets: normal

Aortic valve leaflets: normal
Pulmonic valve leaflets: normal

Aortic root: normal
Aortic root motion: normal

Main pulmonary artery: normal
No evidence of pericardial or pleural effusion.

CFD/PWD/CWD:
- Mitral regurgitation: mild with low velocities

- Mitral inflows: increased velocity wave profiles
- Mitral annulus motion (TDI): normal

- Tricuspid regurgitation: mild with normal velocities
- LVOT: normal flow pattern and velocities.

- Aortic insufficiency: none
- RVOT: normal flow pattern and velocities.

- Pulmonic insufficiency: none
Diagnosis: 

Dilated cardiomyopathy- r/o diet -related vs. idiopathic
Ventricular arrhythmia- improved with Sotalol therapy 

Treatment/Medications
Recommended that owner transition off grain-free diet over the next couple weeks to 

R l C i S i di t P i
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Vetmedin (Pimobendan) 10 mg tablets: give 1 tab PO BID (ordered from (b) (6)
y as a compounded tablet due to current manufacturer's backorder). 

Taurine - start 1 gram by mouth every 12 hours (see handout for brand 
recommendations)

L-carnitine - start 1,750 grams by mouth every 8 hours with food (see handout for
brand recommendations) 

Discussed sending out whole blood/plasma Taurine levels to (b) (6)  owner 
declined. 

A Holter monitor is recommended in 2-3 weeks. 
Recheck echocardiogram in 3 months to reassess response to therapy.
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EON‐380774 2/25/2019 11:04 Taste of The Wild PREY 
(unknown formula)

3 Years Great Dane Dog 61.7 KilogramHISTORY: (b) (6)  a 3 Yrs. 11 Mos., Neutered Male, Great Dane, was presented on 
1/23/2019 for cardiac evaluation.

They have restricted (b) (6)  exercise since he was diagnosed, however he is still 
interested in play. She is aware of the concerns of grain free diets, however is feeding 

Prey Grain Free due to GI issues. He has been on a grain free diet his entire life. 
(b) (6) is eating/drinking normally. No vomiting or diarrhea is noted. He is current on 

vaccines. 
Current Medications:_Furosemide 50 mg tab: 2 tabs PO BID; Benazepril 10 mg tab: 3 

tabs PO SID_
Previous Diagnostics:_rDVM Radiographs: 1/16/19 - VHS 14.0; pulmonary venous 

dilation; generalized cardiomegaly (severe); evidence of pulmonary edema. _
Physical Exam

HR: 150; RR: 30 
Weight: 135.8 lb/61.72 kg

Pertinent PE Findings:
mm pink, CRT < 2 seconds, no jugular venous distention or abnormal jugular pulses, 

grade III/VI left apical systolic murmur, rapid regular rhythm; lungs clear, pulses 
moderate. Nervous system normal. Skin normal. Musculoskeletal system normal. 

Normal peripheral lymph nodes
Diagnostics

Doppler Blood Pressure: 118 mm Hg; # 5 cuff LR
ECG:_Sinus tachycardia with tall QRS complexes and widened p waves consistent 

with LV and LA enlargement; average heart rate of 160 bpm _
Echocardiogram:__
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(b) (6)was noted to have labored breathing and couging about 3 weeks ago. He was 
seen at the (b) (6)  and had radiographs completed at that time. The owner also has 

noted a rapid heart rate at home. He was started on Lasix and Benazepril. 
The owner states that he was evaluated in October for heart disease and had an echo 
at the (b) (6)  which was normal. The (b) (6)  records indicate an ECG was done at that 

time that was normal. 
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IVSd:_1.06_ cm 
LVIDd:_9.12_ cm 

LVPWd:_1.01_ cm 
IVSs:_1.13_ cm 
LVDs:_7.49_ cm 

LVPWs:_1.15_ cm
%FS:_18_ %

EPSS: 2.91 cm
Ao:_3.1_ cm 

LAD:_6.2_ cm 
LA/Ao:_2.0_ 

AV Vmax:_0.86_ m/s 
PV Vmax:_0.60_ m/s
MR Vmax; 3.75 m/s
TR Vmax: 2.88 m/s 

2D/M-MODE:__
Left ventricle:__

- Chamber size: severely increased end-diastolic and end-systolic dimensions
- Free wall thickness: slightly decreased

- IVS thickness: slightly decreased
- Shortening fraction: moderately decreased

- Ejection fraction: decreased
- Global wall movement: hypokinetic

- E point to septal separation: severely increased
Left atrial size: severely dilated 

Right ventricle:
- Chamber size: severely dilated

- Global wall movement: hypokinetic
Right atrial size: moderately to severely dilated

Mitral valve leaflets: normal
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EON‐380747 2/25/2019 8:44 Acana lamb and apple dry At ortho recheck 1/22/19, new murmur was noted to cardio consult performed.
DCM identified. Dog eating BEG diet.
Recommended diet change but owner has major concerns about dietary components 
triggering seizures.
Enrolled in our DCM study and dog completed baseline measurements but then 
owner elected to withdraw from study. Unclear what she will do in terms of diet 
change. I have not provided owner contact information. If you wish to contact owner, 
please let me know and I can ask if ok to do so.

5 Years Spaniel - Cocker 
English

Dog 15.8 Kilogram

Tricuspid valve leaflets: normal
Aortic valve leaflets: normal

Pulmonic valve leaflets: normal
Aortic root: normal

Aortic root motion: normal
Main pulmonary artery: normal

No evidence of pericardial or pleural effusion.
CFD/PWD/CWD:

- Mitral regurgitation: mild with low velocities
- Mitral inflows: summated

- Mitral annulus motion (TDI): summated
- Tricuspid regurgitation: mild with mildly increased velocities

- LVOT: normal flow pattern and velocities.
- Aortic insufficiency: none

- RVOT: normal flow pattern and velocities.
- Pulmonic insufficiency: none

Diagnosis: 
Dilated cardiomyopathy leading to recent onset congestive heart failure 

Treatment/Medications
- We would like to recheck (b) (6)  in 3 months to recheck his echocardiogram. 

- Recheck blood work (kidney values/electrolytes) withprimary veterinarian in 1-2
weeks. 

- Recommended transitioning(b) (6)  off his current grain free diet to a Royal Canin, 
Science Diet or Purina diet. 

Medications: 
Vetmedin 15 mg compounded tablets: give 1-1/4 tablets by mouth every 12 hours 

(until you receive this in the mail from (b) (6)  you can use Vetmedin 
10 mg tablets- give 1-1/2 tablets by mouth every 12 hours). 

Spironolactone 100 mg tablets: give 1 tablet by mouth every 12 hours. 
Taurine - give 1 gram by mouth every 12 hours. 

L-carnitine- give 3 grams by mouth every 8 hours with food.
Furosemide 50 mg tablets: continue 2 tablets by mouth every 12 hours. 
Benazepril 10 mg tablets: continue 3 tabltes by mouth every 24 hours.
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EON‐380745 2/25/2019 8:20 Wellness CORE Grain-Free 
Ocean Whitefish dry
Wellness Core grain free turkey
chicken liver and turkey liver 
formula canned
Wellness Core Hearty Cuts 
grain-free in gravy chicken and 
turkey recipe

Eating BEG diet - 2 other dogs in household diagnosed with DCM (b) (6)
(b) (6)  - already reported)

 RDVM screened this dog with NT-proBNP which was elevated so we evaluated at
(b) (6)  2/20/19
Probable ARVC/diet-associated DCM but no arrhythmia detected (enlarged right 
ventricle, reduced contractility)
Changing diet to Royal Canin Early Cardiac and will re-evaluate in 3 months.
Taurine and troponin pending

8.7 Years Bulldog Dog 24.2 Kilogram

EON‐380743 2/25/2019 8:04 Wellness CORE Grain-Free 
Ocean Whitefish dry
Wellness Core grain free turkey
chicken liver and turkey liver 
formula canned
Wellness Core Hearty Cuts 
grain-free in gravy chicken and 
turkey recipe

Housemate ( (b) (6)  - (ICSR) of 2063133) diagnosed with DCM 
and CHF so screened by RDVM for BNP which was elevated. Evaluated at (b) (6)

 2/1/19. ARVC/diet-induced DCM with ventricular arrhythmia.
Diet changed to Royal Canin Early Cardiac and will re-evaluate in 3 months
I have diet sample.
3 other dogs in household (1 had normal BNP, other 2 not yet evaluated)

8 Years Bulldog Dog 22.1 Kilogram

EON‐380742 2/25/2019 7:52 Wellness Core grain-free 
ocean fish dry
Wellness core grain free turke
chicken liver & turkey liver 
canned
Wellness Hearty Cuts grain-
free in gravy chicken and 
turkey recipe

y 

DCM and CHF diagnosed 1/15/19
Eating BEG diet.
6 dogs being fed this diet - so far, 3 have been diagnosed with DCM/ARVC. One 
other had a normal NT-proBNP and 2 others will be tested
Diet has been changed to Royal Canin Early Cardiac and we will recheck in 3 months. 
I have sample of dry and canned food

8.5 Years Bulldog Dog 19.8 Kilogram

EON‐380736 2/25/2019 0:00 Zignature Kangaroo dog food There were no symptoms.. (b) (6)  had a tumor that I was debating if we should 
remove as it was small and his age.. I wanted to see other options and decided to see 
a holistic vet. After she examined (b) (6)  regarding the small tumor she told me that 
he had a heart problem and that I should see a cardiologist asap. We went to (b) (6)

(where my other dog was diagnosed with CHF back in Sept. of 2017) (b) (6)  had an 
echo-cardiogram was diagnosed with DCM on November 1, 2018 just 7 months after 
we lost our (b) (6)  our old english sheepdog (not from the same litter) to congested 
heart failure.

11 Years Sheepdog - Old English Dog 90 Pound

EON‐380735 2/24/2019 23:32 Zignature Kangaroo Formula
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(b) (6)  had started to gag more frequently, I thought she just drank her water too 
quickly but she continued to gag and pant more heavily..She is an Old English 
Sheepdog and they typically pant as they have long coats.. I had her shaved to a 
puppy cut so it would be much cooler for her and put a fan by her. Then she started 
breathing with difficulty and we rushed her to the emergency Veterinary hospital (b) (6)

) on Sept. 4,2017 where she was diagnosed with CHF 
(congested heart failure) she was put on Vetmedin 20mg a day and lasix twice a day. 
we lowered her activity level through the winter but sadly she lost her fight when she 
passed at home (b) (6)

(b) (

Years Sheepdog - Old English Dog 87 Pound
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EON‐380731 2/24/2019 22:36 Ollie beef recipe heed the 
cattle call

My dog became violently ill after eating a defrosted tray of Ollie dog food. There is no 
information printed in the label about when it was made or when it expires. It is 
cooked and shipped with dry ice to be put in the freezer and I thawed a tray at a time. 
For 8 days, she vomited blood and defacated blood and mucus all over my house. I 
took her to an emergency vet clinic and got specialized canned food and directions on 
how to care for her. My dog didn’t do anything different or eat anything unusual.

10 Years Other Canine/dog Dog 8 Pound

EON‐380726 2/24/2019 20:36 Good friends naturals grain 
free dog food

My dogs have been eating the grain free dog food for a year all of the sudden they 
started coughing a lot so I took them to the vet to get an X-ray done and they had an 
enlarged heart and the vets are saying that the food has caused it. I am a very upset 
owner. What is the next step that I should take

9 Years Chihuahua Dog 12 Pound

EON‐380720 2/24/2019 19:16 Earthborn Coastal Catch dry Annual RDVM visit identified murmur. Echo done by mobile ultrasonographer showed 
DCM.
We evaluated as part of study 2/1/19 - has DCM
Eating BEG diet
Changed to Pro Plan Weight management dry and we will recheck in 3 months

9.3 Years Retriever - Golden Dog 36.3 Kilogram

EON‐380716 2/24/2019 18:56 Solid Gold Mighty Mini Beef 
Sweet Potato and Apple grain 
free dry

Has been regularly rechecked after PDA occlusion.
Progressive reduction in left ventricular contractile function noted on most recent 
echo.
Eating BEG diet.
Owner changed to Royal Canin Early Cardiac diet and we will recheck in April

9 Years Chihuahua Dog 3.72 Kilogram

EON‐380714 2/24/2019 18:24 Taste of the Wild Sierra 
Mountain Dry

BEG diet being fed to 7 dogs. We evaluated her other dog, (b) (6) , who had a murmur 
and elevated BNP, with reduced contractility and elevated troponin found on exam 
(see previous report - 2061171). Owner worried about this dog's breathing so we 
screened her and found reduced contractility, elevated troponin, but normal BNP. 
Changing diet on both dogs to Pro Plan Sensitive Skin/Stomach Salmon and will 
recheck in 3 months

Other dogs we have not screened:
(b) (6)  5 years old 
(b) (6)  3 1/2 years old
(b) (6)  3 years old
(b) (6)  3 years 5 months 
(b) (6)  3 years 9 months

5 Years Retriever - Golden Dog 25.8 Kilogram

EON‐380709 2/24/2019 17:36 Fromm Large Breed Adult dry Murmur and arrhythmia ausculted by RDVM. Echoed by another cardiologist who 
referred to us for study.
Eating Fromm Lg Breed Adult (not grain free) so unclear if diet related.
Screened other 2 standard poodles in household eating same diet and their hearts 
were fine.
Owners have changed diet for all 3 dogs to Iams MiniChunks and we will recheck in 3 
months

16 Years Poodle - Standard Dog 24 Kilogram
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EON‐380708 2/24/2019 17:08 Acana Natural Balance 
Petcurean (see diet history for 
additional details)

DCM and CHF diagnosed 2/16/19. Eating multiple BEG diets
Taurine and troponin pending
Dog changed to Purina HA vegetarian dry while in hospital and owner has continued 
this. Will try switching to Pro Plan Sensitive Skin and Stomach Salmon when bag of 
HA runs out. If she tolerates that, will stay on it. If not, will switch back to HA since 
she's done well on that.

4.9 Years Terrier - Bull - American 
Pit

Dog 18 Kilogram

EON‐380707 2/24/2019 16:40 Purina One Smart Blend Lamb 
and Rice dry

DCM and CHF diagnosed Aug 2018
We saw 1/11/19 - CHF still not well controlled
Eating Purina Lamb and Rice - unlikely to be associated with DCM but reporting just 
in case
Owner is now changing to different diet and will recheck in 3 months
2 other dogs eating same diet - we have not screened them yet.
BNP = 10,000, troponin 0.557, but taurine normal (123 plasma, 452 whole blood)

9.7 Years Doberman Pinscher Dog 29.9 Kilogram

EON‐380706 2/24/2019 16:32 Poulin Pro Form Lamb and 
Rice Adult Maintenance Dry

Had pneumonia in September 2018; re-presented in December 2018 when 
arrhythmias were noted. Cardiology consult identified arrhythmias and reduced 
contractile function (and eating BEG diet). Unclear whether this was primary problem 
or secondary to systemic illness. Rechecked by cardiology 2/5/19 and still had 
arrhythmia and reduced contractility. NT-proBNP and cTnI elevated. Owner already 
changed diet in January to Purina Pro Plan Chicken and Rice so will continue on this 
diet and will recheck in 3 months.

6 Years Irish Wolfhound Dog 60.5 Kilogram

EON‐380700 2/24/2019 14:44 Taste of the wild grain free 9 Years Doberman Pinscher Dog 70 Pound

EON‐380667 2/23/2019 21:32 Tasty Bites Cat Treats hairball 
chicken & creme flavor

We recently purchased a 3.2 ounce plaster jar container of Tasty Bites Cat Treats, 
hairball formula, chicken and creme flavor, manufactured by Only Natural Pet of 
Boulder, CO. When we opened the plastic jar and peeled back the protective seal, we 
found a large screwed knob in with the pet food. We did not feed any of the treats to 
our cats, as we are concerned they could be further contaminated with metal or liquid 
from the broken machinery.

EON‐380622 2/22/2019 23:24 Orijen Puppy, Acana Lamb and 
Apple

Dog was showing exercise intolerance and having some breathing issues. We 
brought her to the vet, and they diagnosed her with DCM after having a cardio 
ultrasound with a cardiologist. She was on grain free dog food most of her life, she 
was ok Orijen Puppy food, and then Acana lamb and apple and meadowlands. We 
immediately switched her to dog food with grain in it, we chose Fromm Adult. After 
around 4 months we retested her and all issues were 100% gone.

2 Years Spaniel - Springer 
English

Dog 40 Pound

EON‐380618 2/22/2019 22:56 Acana Singles Mackerel On (b) (6) (b) (6)  collapsed, rushed him to the vet, it was determined that he had 
DCM, was immediately put on Vetmedin, Lasix and an ace-inhibitor. On (b) (6) , we 
saw a cardiologist at (b) (6)  they did an echo and repeated x-rays and 
labs. All his labs were perfect. they increased the doses. He died on (b) (6)  while 
napping in my bedroom.

9 Years Terrier - Tibetan Dog 31.7 Pound
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(b) (6)  has skin allergies that never went away (pimples in his belly area). I switched to 
grain free food for his last 4 years. He developed a cough. After 3 days I took him to 
the ER. They discovered he had DCM and went into cardiac arrest at the hospital. I 
am now learning about the connection with grain free food and DCM. My other 
Doberman also does spontaneously at 8 from the same thing. They lived like happy 
young pups with no symptoms. They both had the same diet.
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EON‐380600 2/22/2019 18:20 Nature's Recipe Grain Free - 
Ocean Fish & Tuna Recipe in 
broth (2.75 oz)
The following is stamped on 
the side of the plastic container
best buy 061920 NNF8171455 
RP045 817117483

We found a large fish bone in a container of wet dog food (individual serving) Nature's
Recipe Grain Free Ocean Fish & Tuna recipe. The size of the bone is approximately 
1.5 inches long. The bone was identified as we were adding the soft food to the dog's 
bowl. The bone is thicker on one end.

 

EON‐380592 2/22/2019 16:12 Purina One Smart Blend---
Classic Ground---Beef & Brown 
Rice Entree

I fed a can of Purina dog food labelled "Beef and Brown Rice Entree" My clients dog 
cannot eat chicken. The first 6 ingredients in order are....
1- Beef broth
2- Beef
3 - CHICKEN!
4 - Liver
5 - Meat By- Products
and then---
6- Brown Rice.
My customers dog got very sick and has incurred Veterinary bills for treatment.The
label and description of this food is clearly inaccurate. If you don't look on the
guaranteed analysis you would never guess that it has chicken as the 3rd ingredient
and then Brown rice as the 6th. The food is labeled "Beef with Brown Rice Entree"!

18 Month
s

Retriever (unspecified) Dog 65 Pound

EON‐380576 2/22/2019 14:56 4Health Untamed Open 
Highland Recipe Lamb & Lentil 
Formula

Presented for sudden onset of lethargy, exercise intolerance, not eating well. 
Performed bloodwork, x-rays, ultrasound, ECG and report from Cardiologist. Was 
diagnosed with Dilated Cardiomyopathy by Cardiologist. Has been fed a grain free 
dog food her entire life and with new research developing about these diets being 
linked to DCM it was recommended to stop the food and run a Taurine blood level. 
Heart medications were started. Did not respond well to treatment and was humanely 
euthanized 2 weeks later.

1 Years Shepherd Dog - 
German

Dog 66 Pound

EON‐380575 2/22/2019 14:48 Hounds and Gatos
Chicken & Chicken Liver

Plastic pieces in cat food. Opened 6 cans and all had plastic in them.

EON‐380560 2/22/2019 13:32 Hill's Prescription Diet z/d 
Original Skin/Food Sensitivities 
Dry Dog Food

We started our dog on Hills Science Z/D due to allergies. We weren't sure if it was 
environmental or food related, so the vet recommended Hill's Science Z/D for skin 
allergies and sensitivities. Two weeks into beginning the diet, he was not very 
interested in the food and was beginning to show weird symptoms he didn't have 
previously: muscle tremors, foaming at the mouth, diarrhea, vomitting, shaking, 
lethargy. He was on this diet for about a month when I finally took him off completely 
and began a bland diet. After several vet visits, and HUNDREDS of dollars later, he's 
been much better. I will NEVER feed my dog any Hills Science Food again.

4.5 Years Mixed (Dog) Dog 30 Pound
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EON‐380547 2/22/2019 12:44 PureBites Holiday Turkey 
Freeze-Dried Cat Treats 0.81-
oz bag

I purchased Holiday Turkey Freeze-Dried Cat Treats, 0.81-oz bag through 
Chewy.com on January 10, 2019 and January 25, 2019, Friday, was the first time I 
gave one to him. I gave him a few pieces and noticed one of the turkey pieces was 
not completely “freeze dried” - the piece was still wet and tacky, and the colour darker 
than the rest of the bag. I didn’t think too much about it and just threw that piece into 
the garbage and gave my cat a few more treats. A few hours later my cat experienced
acute diarrhea and subsequently vomiting, and this condition have lasted for more 
than a week. He was taken to the vet and was treated with Metronidazole for his 
condition.

 

2 Years Domestic Shorthair Cat

EON‐380451 2/21/2019 18:08 Hills Prescription Diet 
Digestive/weight Glucose 
Management w/d, Hills Pet 
Nutrition 

Digestive/Weight Glucose 
Mnagemet w/d Chicken Flavor

EON‐380450 2/21/2019 17:52 Acana Prairie (also fed Acana 
Ranchlands and Acana 
Grasslands all from the 
Regionals line)

6 Years Retriever - Golden Dog 86 Pound
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(b) (6)  was on her prescription food Hills canned W/D, and it damaged her kidneys 
and (b) (6)  recommended she be euthanized.

(b) (6)  was breathing heavy and coughing. He was diagnosed with Dilated 
Cardiomyopathy and Congestive Heart Failure. He tested low in taurine. He was 
taken off the grain free food and given numerous medications, include taurine 
supplements
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EON‐380440 2/21/2019 16:32 Hills Prescription Diet Digestive 
Care I/d

I took (b) (6) the vet on 12/19/18 to get her Blood Glucose Curve done and she was 
there all day. All her levels were good except her liver was slightly elevated. I 
purchased her next case of Hill's I/d Dog Food when I was there. She was feeling 
great that day and had no issues.

On (b) (6) , she started not feeling well and had diarrhea and was vomiting. We made 
sure she was drinking water and urinating so she would not get dehydrated. She felt a 
little better on (b) (6) since she did not eat but on (b) (6)  she was much worse. I 
emailed the vet on (b) (6)  informing her that I could not get (b) (6)  to eat and that she 
was vomiting and was lethargic. We decided I would take her to the vet first thing 
Monday morning. 

Monday morning she was out of it, could not stand and was trying to put her head 
against the headboard. She had gotten sick a couple time through the night but it was 
a dark tarry looking fluid that she vomited. I called and they got me in that morning. 
They immediately took her back and started an IV and ordered her blood tests. I let 
her rest there and went back a couple hours later to talk to the Vet and to see her. 
She didn't really know what was going on but said they would like to keep her and of 
course I agreed. She said her breathing sounded a little off but that her lungs were 
clear.

The next morning I called and they said she wasn't any better so I immediately went 
right over. She looked terrible =( Basically she was in renal failure and her organs 
were shutting down. Her breathing sounded worse and she could not get comfortable. 
After 2 hours, we decided to put her to rest =( 

A couple weeks later I read about the recall. We had 1 can left of the case I 
purchased and the Expiration Date and SKU # match the recall list. She ate 11 cans 
of this tainted food. I still have one can left that is not opened.

10 Years Unknown Dog 8.3 Pound
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EON‐380434 2/21/2019 16:12 ACANA - rotating proteins 1.5 Years Doberman Pinscher Dog 55 Pound

When I changed back to PPS30/20 I removed all suspect ingredients from their diets 
in both main food as well as treats. No legumes, no potatoes, no soy, no 

phytoestrogens (including flax).

(b) (6)

Results listed with a * are during the period of feeding ACANA.

(b) (6)

Holter
05/02/2018 PVC Summary : 1 single, 0 pairs and 0 runs.

ProBNP
12/27/2017 IDEXX 607*
10/23/2018 IDEXX 531

Echo
05/09/2018 - Normal FS 31.2% Slightly increased flow velocity across the aortic valve 

identified as the cause of the murmur. Murmur diagnosed as innocent.

Taurine - whole blood
10/23/2018 (b) (6) (b) (6)

Murmur identified at ~9 months by auscultation, confirmed by echo as "innocent" and 
past the growth period that she would grow out of it per my cardiologist. Unable to be 

heard as of 10/23/2018. I will confirm that it is gone with the next echo.
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(b) (6)  was raised on Purina Pro Plan Focus Puppy, transitioned September 2017 
to ACANA (same rotating proteins as (b) (6) ). A brief stint with (b) (6) (2 bags) and 
Sport Dog Food (1 bag) before being transitioned back to Pro Plan Sport 30/20 May 

2018. 
During (b) (6)  time on ACANA she cycled every 4 months (abnormal for her 

familiar history, all of my bitches cycle every 7 months on the dot), she had horrific 
false pregnancies and super dry skin.

After switching back to Pro Plan Sport 30/20 her heat cycles are back to expected 
every 7 month rotation.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON-380432 2/21/2019 16:04 ACANA - multiple proteins and 
formulas fed on rotation. 

'(b) (6) was raised on Purina Pro Plan Focus Pu~f})' transitioned February 2016 to 
ACANA (rotating proteins). A brief stint withl ffiJ]6) (2 bags) and Sport Dog Food (1 

bag) before being transitioned back to Pro Plan Sport 30/20 May 2018. 
During Storm's time on ACANA I saw a 3 month false pregnancy that only ended with 
spay. This was confirmed by my vet and likely due to the phytoestrogens in this food. 
When I changed back to PPS30/20 I removed all suspect ingredients from their diets 

in both main food as well as treats. No legumes, no potatoes, no soy, no 
phytoestrogens (including flax). 

4 Years Doberman Pinscher Dog 68 Pound 

I (6}(8) 

Results listed with a * are during the period of feeding ACANA. 

[(t>f(6~ 

I 

Holter 
07/14/2016 PVC Summary: 0 singles, 0 pairs and 0 runs 
08/10/2017 PVC Summary : 1 single, 0 pairs and 0 runs* 
01/28/2018 PVC Summary: 1 single, 1 pair and 0 runs* 

ProBNP 
12/27/2017 IDEXX 694* 
10/23/2018 IDEXX 402 

Echo 
09/02/2016- Normal IFS 31.7%* 
07/16/2018 - Normal IFS 29.1% 

Taurine -,rhol~Jbi~ldl 
10/23/2018 (b 6 

During [(b) (6)] time on ACANA she was slow and sluggish, experienced many false 
pregnancies, did not lactate with her litter of puppies and was very close to suspect 
DCM based on ProBNP. 8 months after food change her holter, probnp and SOMA 
results are much better and she is back to having normal energy levels without any 

sluggishness. 
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EON‐380418 2/21/2019 14:56 Nutro wholesome essentials 
small bites pasture fed lamb 
and rice recipe

On Monday afternoon he started losing function in his back legs and as we were 
watching him to see if the problem persisted, he started throwing up. He threw up 3 
times in 5 minutes and the throw up was very yellow. We took him to the emergency 
vet and they treated him for nausea and ran blood tests and didn’t find anything 
wrong. We researched his food and found complaints online from other owners of 
their dogs getting sick on Nutro Small Bites. (b) (6)  motor function has improved in 
the last 36 hours to 80% to 90% of normal. (b) (6)  is 10. We have a younger dog 
who is 2, (b) (6)n, who had similar problems at the same time as (b) (6) , who has 
recovered more quickly.

10 Years Retriever - Labrador Dog 53 Pound

EON‐380408 2/21/2019 14:20 Hill's Science Geriatric Small 
Bites Dry Dog Food

Symptoms of Vitamin D toxicity-nausea, vomiting, diarrhea, excessive thirst, drinking 
a lot of water, muscle weakness and weight loss. He had difficulty breathing and 
intestinal bleeding.

12 Years Mixed (Dog) Dog 38 Pound

EON‐380347 2/21/2019 8:48 4Health Grain Free Beef and 
Potato

Reporting a confirmed DCM diagnosis when  was 6.5 years old. He is 
currently 7.5 years old. Previous routine echos showed no DCM. Fed a single grain 
free diet of 4Health beef and potato for at least 4-5 years. Second routine 
echocardiogram diagnosed DCM in August 2016. We have taurine tested at

(b) (6)

 We continue to treat the DCM.

I do realize that there is probably a genetic component to my danes DCM. I am 
reporting for a couple reasons. I've been doing a cardiac workup and echocardiogram 
every 4 months since diagnosis. We taurine tested but did not see a taurine 
deficiency, so we did not change his diet or supplement with taurine. With the new 
study that recently came out that showed that even dogs with normal taurine, their 
DCM improved with changing from a grain free diet and supplementing with taurine. 
We've done 6 echocardiograms and 24 hour holter on our dog, 5 of them since 
diagnosis. I'm going to change his food and add a supplement and in June, I'm going 
to do another echocardiogram. While I think it's pretty good to assume it's probably 
genetic based because he is a great dane, we will soon see if the changes from grain 
free will improve his condition. Due to the expense, I doubt there are a lot of DCM 
dogs on grain free diets, have had as much testing and extensive workups. I'm happy 
to provide all medical records from diagnosis, and into the future.

7 Years Great Dane Dog 200 Pound
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(b) (6)
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EON‐380333 2/21/2019 3:56 Hill’s Science Diet Chicken and 
Barley Entree Aduld Dog 1-6 
yr. Wet Food

10 Years Mixed (Dog) Dog 30 Pound

EON‐380326 2/21/2019 0:40 Pedigree Dentastix Triple 
Action

I bought Pedigree Dentastix on Wednesday Feb 13th 2019. He had the first threat 
that night. 
By Thursday night he had diarrhea, he did not eat anything out of the ordinary other 
than the threat. 
At the time I did not suspect about the threats so I gave him one piece the next 2 days 
(Friday,and Saturday). 
By Saturday night diarrhea got worse and I could see blood in it. 
I started reading reviews about this product online and I realized that many owners 
had experienced the same problem with this product. 
After this, I contacted (b) (6)  vet and she prescribed metronidazole to stop and 
control diarrhea. After two days of taking the medication, stools are back to normal.

5 Years Siberian Husky Dog 65 Pound

EON‐380321 2/20/2019 21:44 Taste of the Wild High Prairie 
Puppy Recipe, Taste of the 
Wild Pine Forest, Taste of the 
Wild Pacific Stream

He had a few episodes of collapsing. I took him to the vet and he multiple tests were 
performed and all came back negative. When I heard about taurine deficiency in dogs 
eating grain free food, I had his taurine levels checked. His whole blood level came 
back in the 120's and plasma in the 20's. He went to a cardiologist and his heart was 
marginally enlarged. He food was changed and he was put on a taurine supplement.

3 Years Retriever - Labrador Dog 87 Pound

EON‐380293 2/20/2019 19:00 ACANA Light & Fit Due to overweight and then weight maintenance, the dog (a now lean, 43lbs pointer-
type, intact male mixed breed) was consuming Acana Light & Fit (grain-free, high 
legumes-content kibble) on a daily basis since December 2017, and has now (Feb. 
2019) been diagnosed with DCM (detected by chance in a thorax x-ray made for a 
suspected bronchitis; DCM without evident clinical symptoms yet). Although we are 
not in the US, this information adds a case to the current investigation in the link 
between DCM and grain-free diet.

10 Years Mixed (Dog) Dog 19.5 Kilogram
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(b) (6)  has eaten wet Hill’s Science Chicken & Barley Entree for the last 1+ years.
Early fall 2018, he began having some vomiting, muscle mass decrease, and weight
loss. He is under vet care and actually day care boards at the vet clinic most days
through the week. (b) (6)  has had bouts of diarrhea that has been negative fecal
test, but is, about every few days frequency now and is from solid to watery and he
cannot hold the diarrhea at times, which he is very well housebroken. The vomiting is
usually very clear and vet placed him on Cimetidine. Since early fall, (b) (6)  overall
health has declined, which was attributed to getting older, but he also was tested for
urine specific gravity, which was low because he was leaking a small amount of urine
while asleep. Urine was negative for bacteria with a few WBC, vet said. When hearing
about dog food recall, I checked what supply I had which was not in the recall list, but
order history is available because I buy from Amazon.

(b) (6) was eating Taste of the Wild since he was a puppy. The formulas were: 
High Prairie Puppy from when I got him in May 2016 until March 2017 
Pine Forest from March 2017 to May 2018 
Pacific Stream from May 2018 to August 2018 
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EON‐380284 2/20/2019 17:52 Prescription Hills Diet Dental 
Care t/d small bites chicken 
flavor

He ate 1/2 cup of food in the evening on day one, and 1/2 cup of dog food in the 
evening on day 1. The next morning he ate 1/2 cup of food. That evening he had 4-5 
seizures (of which he had never experienced before). He also appeared to have 
symptoms representative of a stroke. He has diarrhea since consuming the food and 
cannot walk or stand properly now. He has a constant head tilt and is walking as 
though he doesn't have any motor balance over the left side of his body. The 
emergency vet also found that he had high levels of proteins in his urine and were 
concerned about possible kidney disease. He has never had suspected kidney 
disease or stroke like symptoms before either.

14 Years Collie - Border Dog 17 Pound

EON‐380278 2/20/2019 16:48 Fromm Heartland Gold Large 
Breed Adult

My dog was fed Fromm Heartland Gold large breed adult (grain free) for her entire 
adult life. I became aware of a potential link between grain free dog food and low 
taurine/DCM. Since my dog was eating a grain free food, I decided to have her taurine 
level tested in June 2018. Her taurine results were low at 172. I followed up with a 
veterinary cardiologist and who performed an echo to rule out DCM. Thankfully, her 
heart was fine. The cardiologist advised me to change her food and give her a taurine 
supplement for three months. I changed her food to Royal Canin Golden Retriever. 
Six months later, December 2018, I did a recheck of her taurine level and it came 
back in the normal range at 302. I waited the extra time to recheck her taurine so the 
results would not be influenced by the taurine supplement. The food she was 
consuming definitely had an impact on her health.

3 Years Retriever - Golden Dog 62 Pound

EON‐380273 2/20/2019 15:44 4Health Beef & Vegetable Stew 
for Adult Dogs

Purchased 4 wet dog food cases of 4Health Beef & Vegetable Stew for Adult Dogs 
appx 2/1/2019 from the (b) (6)  of Tractor Supply, total of 48 cans. This 
product is exclusively manufactured for Tractor Supply for Diamond Pet Foods. The 
product inside all the cans I've opened so far (20 of them) is the wrong product as it 
contains Chicken & Vegetable Stew for Adult Dogs in error. The product appears 
edible & normal in every way otherwise except simply being mislabeled, but the 
distributor didn't seem concerned about the problem. I'm concerned that a dog that 
may be allergic to chicken will be fed this food by an owner that doesn't know the 
difference. The law says the manufacturer must list the proper ingredients in the can 
& the label must match the product, and this does neither of those things.

EON‐380266 2/20/2019 15:20 Hill's Science Diet Chicken & 
Beef Entree Adult 1-6

7 Years Maltese Dog 9.8 Pound
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(b) (6)  has not had expected recovery of her liver after discontinuing the 
phenobarbital and has been on a regular schedule to have her liver rechecked. She 
throws up frequently, gags, groans and pants at rest as if in pain. 

(b) (6)  has not had any obvious/known symptoms but has been acting unusually. 
 recovered after he went on another diet. Again, problems over the last few 

months that they were having were being blamed on other conditions at the time, so 
I'm unsure of the onset. Everything is in the records of (b) (6)

 With her 
recommendation (b) (6)  were tested today for Vitamin D 
toxicity and those results will be back in 7-10 days.

(b) (6)
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EON‐380262 2/20/2019 15:12 Hill's Prescription Diet i/d - low 
fat, Hill's Prescription Science 
Diet - i/d

After being fed Hills RX Science Diet I/d for a month (+/-) dry, his health rapidly 
declined. He began losing weight quickly and lost his appetite. He had intermittent 
vomiting and diarrhea. He began drinking excessively and urinating excessively. He 
became weak and was having tremors. He was lethargic. He was treated for a UTI. 
He continued to decline and was taken back to vet. He had lost 8lbs in a week. 
Images and labs were normal. Same symptoms continued. He was admitted to ICU. 
He appeared to improve when given IV fluids. The vet was feeding canned Hills i/d 
chicken stew. They instructed me to feed the same so I purchased a case and began 
feeding him the canned food with dry food mixed in. Once home he began to decline 
again, vomiting. Would eat rice and chicken, refused canned or dry food. (i/d) 
Returned to vet, suspected pancreatitis. Was checked for dehydration and kept at the 
clinic with meds for nausea and vomiting. No IV fluids needed. He was drinking 
excessively. He stayed at the vet's through the day and I was told he was fed 4-5 
cans of canned i/d and ate without problem. I picked him up and the vet said, "he's 
going to be fine. needed to get the nausea stopped is all". Within minutes of getting 
home, he began to tremor terribly, couldn't walk, listless, no muscle control, panting 
rapidly, hot to cold in minutes. I learned of the Hill's food recall and contacted them 
and an emergency vet. The emergency vet told me there was nothing they could do 
and that I should take him to his regular vet in the morning. Through that night he 
continued to tremor. He would take fluids and keep them down but not eat. He could 
not walk, urinated on himself and was taken in to the vet first thing in the morning. 
They food I was feeding (canned) I was told was the correct SKU for the recall, but 
some other numbers did not match. (b) (6)  never recovered. He was deemed to be 
in kidney failure. I put him to peace on(b) (6) . He was not ready. It was not his 
time...even the vets agreed. He was so full of life and energy and vigor and life only a 
couple months prior, until I switched to the dry Hills i/d low fat...then when I added the 
canned i/d things went down VERY fast.

8 Years Boxer (German Boxer) Dog 45 Pound

EON‐380254 2/20/2019 14:24 Nature's Select Grain Free 
(unknown variety)

8 Years Doberman Pinscher Dog 50 Kilogram
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(b) (6)  a 8 Yrs. 0 Mos., Neutered Male, Pinscher, Doberman, owned by (b) (6)
y was presented on 1/7/2019 for cardiac evaluation following transfer from 

our ER services for supsect congestive heart failure. 
He initially presented fo _not defecating for a few days, not eating as much, abdomen 
being distended, breathing heavier and hacking some. He is on thyroxine, probiotics 
and glucosamine. 
ECG:_Rapid atrial fibrillation with a right bundle branch block and QRS alternans; 
average heart rate of 220 bpm 
A mild residual volume of pleural effusion was noted on exam. Mild pericardial 
effusion was also noted as well as moderate peritoneal effusion. No overt cardiac 
tumors or masses were observed. A liver lobe was visualized within the pericardial 
space consistent with a pericardial peritoneodiaphragmatic hernia. 
Diagnosis: Rapid atrial fibrillation, Congestive heart failure , Myxomatous mitral valve 
disease, Systolic dysfunction - r/o tachycardia-induced vs. diet-related vs. early DCM, 
Peritoneopericardial diaphragmatic hernia
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EON‐380250 2/20/2019 13:52 Zignature Salmon Limited 
Ingredient Formula Grain-Free 
Dry Dog Food

Diagnosis: Dilated cardiomyopathy leading to congestive heart failure - r/o diet-related 
DCM vs. idiopathic, Episodes of collapse- suspect syncope

12 Years Mixed (Dog) Dog 40.2 Kilogram

EON‐380245 2/20/2019 13:32 Zignature Grain Free (unknown 
variety)

7 Years Bulldog Dog 36.54 Kilogram

EON‐380237 2/20/2019 12:20 Earthborn Holistic Coastal 
Catch Grain-Free Natural Dry 
Dog Food from 10/2014-
5/2018. Natural Balance L.I.D. 
Limited Ingredient Diets Sweet 
Potato & Fish Formula Grain-
Free Dry Dog Food.

My dog had an echocardiogram was diagnosed with diet related dilated 
cardiomyopathy in October of 2018. Prior to the diagnosis I noticed some indication of 
exercise intolerance. I sent some bloodwork to (b) (6)  and it reported a taurine 
level of 243. A second echocardiogram was performed in January 2019 and it 
concurred with the first diagnosis and showed minimal improvement, the left 
ventricular size is high normal to mildly enlarged in diastole and there is moderate 
global hypokinesis of LV contractility.

5 Years Retriever - Golden Dog 82 Pound

EON‐380236 2/20/2019 12:04 Honest Kitchen Grain Free 
Turkey Recipe, Halo Natural 
Dry Dog Food

Pet presented asymptomatic for an echocardiogram for Cardiac OFA certification. 
Grade 1 murmur noted on auscultation. Mild systolic dysfunction and mild left ventricle 
enlargement. rule out early DCM

3 Years Collie - Border Dog 15.9 Kilogram
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(b) (6) , a 12 Yrs. 0 Mos., Spayed Female, Retriever, Golden Mix, owned by (b) (6)
 was presented on 1/16/2019 for cardiac evaluation. She presented to our ER 

service on 1/13/19 for suspect syncopal epsiodes. About 3 weeks prior, (b) (6)  had 
an event where she became stiff and collapsed but would become more aware after a 
min or so. She had another event about a week ago and then once last night which 
took her longer to recover from. The owner stated that the events happen on a walk or 
going upstairs or after excitement or exercise. 
Left ventricle: Chamber size: moderately to severely increased end-diastolic 
dimensions; severely increased end-systolic dimensions. 
Diagnosis: Dilated cardiomyopathy leading to congestive heart failure - r/o diet-related 
DCM vs. idiopathic, Episodes of collapse- suspect syncope 

(b) (6) , a 7 Yrs. 3 Mos., Spayed Female, Bulldog, English, owned by (b) (6)
was presented on 12/5/2018 for cardiac evaluation following presentation on an ER
basis for further work up of bicavitary effusion (pericardial and pertioneal). Her owner
has noticed lethargy and abdominal distension over the past couple days. She had
some loose stool last night. Decreased appetite.
CXR and AXR- suspect pericardial and visible peritoneal effusion
A pericardiocentesis was performed prior to presentation with 230 mL of non-clotting
serous fluid removed.
CBC/Chem - ALT 434
There is mild residual pericardial effusion with minimal diastolic right atrial collapse. A
mixed echogenic heart base mass was visualized on exam measuring 6.4 x 6.2 cm.
Mild peritoneal effusion was present on exam near the liver and urinary bladder.
Diagnosis: Heart base mass - suspect chemodectoma, Dilated cardiomyopathy,
Bicavitary effusion (pleural and peritoneal effusion)
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EON‐380225 2/20/2019 11:16 ZiwiPeak Air Dried Lamb Patient was diagnosed with dilated cardiomyopathy (DCM) and congestive heart 
failure (CHF) by myself (veterinary cardiologist) in May 2017. Whole blood taurine 
levels were submitted to (b) (6)  and were normal. Owner was feeding a grain free 
diet, but did not recall the brand. Owners changed diet to a different grain-free diet on
their own. This patient's heart disease resolved after the diet was changed. I am 
submitting this case because DCM does not resolve and I suspect it was related to 
diet. Unfortunately, we don't know what diet it was. The current diet (and the diet he 
has been on since November 2017) is called ZiwiPeak Air dried lamb dog food.

 

10 Years Spaniel - Cocker 
American

Dog 26 Pound

EON‐380213 2/20/2019 9:36 Purina ONE Chicken and Rice 
Formula

Recently purchased a bag of Purina One Chicken and Rice formula dry food for both 
my beagle and my Pomeranian. I have never had any issues with this product until 
this recent purchase, as this is has been the food my dogs eat since I have had them. 
Both dogs have been vomiting and have had numerous counts of diarrhea. Some 
times it has been bloody. When they don't eat the food, the vomiting and diarrhea 
stops. They do act normal and seem to still want to eat and drink. I used to work for a 
vet clinic and have seen food allergies multiple times but since I have never had 
issues with this particular food, it has begun to worry me that something is in there 
that should not be causing my pups to get sick. I have not heard of anyone else 
having this problem but I would like to report this incident to help others who DO 
purchase this food in case something is wrong. Thank you!

6 Years Beagle Dog 25 Pound

EON‐380199 2/20/2019 0:28 Cesar I purchased Cesar dog wet food 2/16/2019 at my local Walgreens I bought the $4 for 
4 deal. I been feeding my puppy this wet dog food for the past couple of months never 
had a problem till now . I had gave my puppy (5 months ) 3 of the dog food already 
with no problem. 2/18/2019 I was getting to give him his normal afternoon feeding. I 
pulled the small Cesar dog wet packaged out my Walgreens bag ( place of 
purchased) and proceeded to open the product. What was before my eyes was 
beyond words . The smelled filled my home immediately & I began to gag at what I 
seen and smelled. The dog food was packaged with PURE FENCES ! I was furious !!! 
Now food that just goes bad has a rotten or sour smell . No this was straight up poop . 
It gotten all over my hands the texture was clearly diarrhea . I was disgusted . I 
immediately wrapped the food up and took it back to the place of purchase ( 
Walgreens) and the store manager Kevin wouldn’t even come out to speak to me at 
first . He kept sending out his assistant who kept trying to cover the shell with 
febreeze .He wouldn’t even give me a full refund he didn’t take no type of 
responsibility on why this product was able to be on his shelves. I asked him to 
remove every Cesar product from his shelve. He told me “No because there’s no 
recall” 
. I don’t know if at some point I’m able to upload a photo on this report if not can 
someone contact me soon as possible and I will email the photo.
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EON‐380197 2/19/2019 23:24 Natural Balance Limited 
Ingredient Diet Sweet Potato 
and fish Dry Dog formula

Reporting per (b) (6)  regarding possible 
Taurine deficiency using boutique grain free diets. I've had dog on Natural Balance 
Salmon Sweet potato dry kibble for about 7 years. Dog's diet and life in general are 
very closely monitored due to previous problem described below. We discovered 
yesterday dog is in severe CHF; was asymptomatic until a few weeks ago. Switched 
to non chicken based diet after likely poisoning by chicken jerky treats from Target, 
made in China which occurred about 8 years ago, resulted in hemorrhagic 
gastroenteritis x2, near death both times with severe rapid onset dehydration.

10 Years Pekingese Dog 15 Pound

EON‐380180 2/19/2019 17:00 Hill's Science Diet Prescription 
Low Fat I/D

After being on Hill's low fat I/D prescription food for a year, I suspect my dog ingested 
the recalled food. Like other pets who've passed away or are fighting to recover, my 
(b) (6)  stopped eating, was urinating uncontrollably, vomiting, had diarrhea and lost a 
lot of weight. Also, like the pets who've passed away, my (b) (6)  kidney's failed and 
she suffered a heart attack. For months she would fight these bouts with the 
symptoms mentioned above, I'd hospitalize her for in-patient care, she'd get better 
then I'd put her back on the food and she'd get sick again.

13 Years Chihuahua Dog 5 Pound

EON‐380170 2/19/2019 16:16 Nutrience Sub Zero Grain Free
Canadian Pacific Dog Food

 My dog starting getting a horrible cough - took her to the vet, they thought maybe 
kennel cough - gave her antibiotics - condition got worse before a week of antibiotics. 
Took her back to the vet, they maybe thought she had bronchitis and wanted to 
sedate her and do x-rays. I got a call a few hours after I dropped (b) (6)  off that my dog
had turned blue when they went to sedate her, but they found out she had a very
enlarged heart and had fluid built up in her lungs. That's when the vet was shocked
with her breed and never having seen this, asked history of the dog and then asked
what we were feeding. We told the vet Nutrience Sub Zero Grain Free Canadian
Pacific Dog Food and that's when she advised us of the FDA Warning regarding the
two links.

5 Years Australian Kelpie Dog 46 Pound
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EON‐380165 2/19/2019 15:52 Hill's Nutrition I/D Clinical 
Nutrition
Lot # 11 2020 T222 1415 29
7008

13 Years Spitz - American 
Eskimo Dog

Dog 30 PoundMy dog was eating better after the antibiotics and Prednisone. He had always been a 
light eater

Just eating a few bites of dry food at a time all during the day. The vet thought he 
might have mild

chronic pancreatitis and I agreed. 
He ate 1/3 can of the Hill's I/D twice per day which I added water to and warmed it 

slightly to encourage
him to eat. He ate about 3 1/2 cans over a few days before refusing to eat it anymore. 

In the meantime I
offered him his usual dry food with warm water and he ate some of that for a few 

days. He began 
Projectile vomiting white phlegm and refused to eat anything. I would offer him other 

things to eat. He would
try but everything made him vomit and once it did he refused to eat that again. I gave 
him Nutrivet puppy nutritional supplement for extra calories and vitamins and CBD oil 

for dogs. The CBD seemed to calm his stomach and allow 
him to eat small amounts. He drank water and continued to urinate as normal. After I 
had exhausted all types of food in an effort to get him to eat, I took him back to the 

doctor. He prescribed something to encourage him to eat and another antibiotic. That 
same week the recall was issued. I still had the food left from the case. I checked it 

and the two remaining cans had one of the recalled lot numbers along with the stamp 
on the plastic cover on the case. I sent an email to the doctor and took pictures of the 
food and the case before returning it to the doctors office. I told them again that it was 
on the recall list and I wanted a credit for it along with the small cans of another Hill's 

food that the vet said any dog would eat. 
My dog had lost six pounds since his previous visit. The doctor decided to keep him 

during the day and give him fluids. Then on Saturday he checked his blood levels and 
they were far worse than before. He kept him over the weekend on fluids and 

rechecked his blood levels on Monday. They were all elevated and my dog was so 
weak he could barely walk. We decided to euthanized him as there was nothing else 
to do. His doctor sent him to UT extension service for a necropsy. We are still waiting 

for the results.

177 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐380151 2/19/2019 14:16 Members Mark
COMPLETE
Adult Maintenance
Dog Food 
55lb bag

On Feb 18th my girlfriend came back home. She had her sons dog. Hes basically the 
fam pet. So she brought him to live with us due to lack of space at her sons dads 
home. Upon her arrival I noticed that he was much skinnier than he should be, I 
thought it odd cause he is a sturdy big dog. After getting all his love and reconnecting 
with our baby boy (b) (6)went to feed him. I made his bed area then went outside to 
garage. I let him in back to poop and pee. no poop. which isnt normal for him. I came 
back inside through the garage. I glanced at his food wondering if he had eatin at all. 
His bowl was full still. Thats when i saw what looked like paper, a leaf, a pebble.. I 
wasnt sure so i grabbed it cause what ever it was DID NOT belong in his dish. Do my 
surprise it was a shard of glass. I panic and searched his bowl and found more class 
and a rubber band. I took the 55 lb bag to the kitchen and dug through it. It was full of 
glass and other junk. I called the 800 number and spoke with a Micheal who was kind 
and patched me over to Kmberly, Kimberly was a rude evasive person that was 
tryingh to put the blame on me and the family. I knew her tactful controlling speach 
was to deny all blame for her corp. she hung up on me and I now am calling News. 
aspce, fda etc. This food be it one bag or one of many needs to be looked into. I know 
for a fact that myself and mu girlfriend did not do this to our beloved puppy

3 Years American Pit Bull 
Terrier

Dog 75 Pound

EON‐380143 2/19/2019 13:24 Wellness 12 Years Retriever - Labrador Dog 66 Pound

EON‐380136 2/19/2019 13:00 Golden Rewards Duck Jerky 
Treats

Gave him Golden Rewards Duck Jerky purchased from WalMart in (b) (6)
 on (b) (6)  A couple of hours later, he was vomiting with diarrhea. Less 

than 18 hours later, he died.

10 Years Bulldog Dog 60 Pound

EON‐380123 2/19/2019 11:36 Taste of the Wild grain-free 7 Years Great Dane Dog 40.6 Kilogram

EON‐380111 2/19/2019 10:32 Royal Canin Dental Small Dog A few years after we got this little dog she started off have the odd seizure, or seizure-
like episode. They had become more frequent, sometimes weekly, sometimes bi-
weekly. 
They would last for about 5 minutes, her eyes would get really big and she would start 
shaking, then her whole body would go stiff and she would paddle, I would comfort 
her and she seemed to be conscious through them.
I wondered if the problem was corn or wheat so I started buying food that avoided 
these and the seizures stopped. 
Although she did have one about a month or two after we stopped with the dental 
food, and then one 14 months later.

7 Years Unknown Dog 6 Pound

EON‐380103 2/19/2019 9:12 Hill’s Prescription Diet Kidney 
Care k/d (chicken), Hill’s 
Prescription Diet Kidney Care 
k/d original

Doctor prescribed Hill’s kidney diet (6 cans). In a short time, severe diarrhea, 
vomiting, lethargy.

13 Years Mixed (Dog) Dog 18 Pound
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(b) (6) started with a ventricular arrhythmia (2016) which progressed to dilatated 
cardiomyopathy (2018).

(b) (6)  was a transfer from (b) (6)  after being presented for further diagnostics and 
treatment for suspected bronchopneumonia versus atypical heart failure. She was 
admitted to our ICU on the 16th and has been treated by ER in consultation with

(b) (6)

k with oral antibiotics, injectable furosemide for heart failure therapy, oral 
mexiletine for paroxysms of ventricular tachycardia, and oral mirtazapine as an 
appetite stimulant.
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EON‐380096 2/19/2019 5:20 nulo freestyle Turkey and 
chicken recipe cat and kitten 
food

Mixed population of cats in cattery. two spayed domestic shorthair females and 3 
oriental longhairs (two intact, one neuter male) all cats showing some signs of 
intestinal issues including weight loss, overgrooming of abdomen, flank and genital 
area, intense itching of head and throat,gas, bloating, and loose stool. All cats were 
treated with amoxicillin BID for 10 days with no improvement. Cats were treated with 
clavamox BID for 10 days with no improvement. Bloodwork, skin scraping,ultrasound 
and urine testing was done on two of the cats with the worse symptoms. 
Abnormalities found was thickening of the intestinal lining and urine crystals in the 4 
year old domestic shorthair. Cats are fed exclusively Nulo grain free chicken pate 
style canned food. no treats, supplements or "people food" is given. Cats were put on 
single protein allergy food trial of rabbit for three months, then chicken, with no issues. 
once the cats were put back on chicken nulo the symptoms came back.

I strongly suspect that the excessive use of Guar Gum in this food i causing 
inflammtion of the digestive tract and should be looked into. This food has a much 
higher amount than most canned foods. Nulo also advertises that it does not contain 
soy, however, soy protein is often found in Guar Gum.

4 Years Domestic Shorthair Cat 9 Pound

EON‐380092 2/19/2019 1:00 Hills science diet weight 
management

Kidney problems 6 Years Dachshund - Miniature Dog 15 Pound

EON‐380080 2/18/2019 18:36 Fancy Feast by Purina Seafood 
Feast Classic Pate

My wife and I are regular purchasers of Purina brand " Fancy Feast," cat food in a 
can. This time she found something unusual as she spooned out the serving each cat 
would get on his dish. The spoon felt this thing unlike any cat food we had ever found 
in any canned cat food. And with over 20 yrs feeding cats, we quickly recognized 
something unusual. Naturally I hope I'm wrong and this material is not silicone rubber, 
and hopefully it is some kind of cartilage. But I feel it is too important an issue to risk 
the safety of our pets. I saved the FOREIGN OBJECT and the can it came in.

EON‐380061 2/18/2019 15:52 Purina ONE’s SmartBlend 
Lamb & Rice Formula

I have fed these puppies Purina One’s SmartBlend Large Breed Puppy formula since 
they were 8 weeks old. I have never had an issue. We had decided that we should put 
them on adult food since they were a year old. I purchased Purina One SmartBlend 
Lamb & Rice Formula. I mixed the Puppy Formula with a small amount of the Lamb & 
Rice formula to gradually switch them over to the new food. Both puppies had 
extreme, explosive diarrhea for three to four days. I decided to not try that again so I 
was going to give my 12 year old pug (this dog can eat any brand, food, seriously 
anything without getting sick in any way). He ended up having extreme, explosive 
diarrhea for three to four days as well. I called Purina and reported the problem, they 
sent me a coupon for a free bag of food and some other coupons for money off other 
items. I still know there is something wrong with this bag of food and I hope other 
puppies/dogs have not become seriously ill from this food.

1 Years Shepherd Dog - 
Australian

Dog 65 Pound
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EON‐380054 2/18/2019 14:32 Nudges Natural dog treats 
Jerky cuts chicken

After buying Nudges jerky cuts on saturday (b) (6) i gave my pet 1 treat. ( this is the 
first time i buy these treats) the following day sunday my dog started vomiting and a 
loss of appetite. Monday he still showed no appetite and was vomitting clear slimy 
yellowish vomit. I did take him to the vet and they stated he had toxic ingestion. The 
only thing new he ingested was the dog treat Nudges jerky cuts. He was given 
Metronidazole 250mg. Due to my financial situation i was unable to leave him for 
further treatment. I returned to the vet again after 1 week he still did not want to eat 
even after feeding him with a syringe he had not improvement. Unfortunately my 
(b) (6)  had to be put down due to Kidney failure. I tried to pin point what else he could 
of eaten but he was a very picky eater and would not have eaten anything from 
outside. He normally ate pedigree that was his diet. I just wanted to put this out there 
so other consumers are aware. Nothing can bring my dog back but i hope that further 
studies are done to prevent any more dogs from getting sick or dying.

1.5 Years Mixed (Dog) Dog 11 Pound

EON‐380036 2/18/2019 12:32 Acana Heritage Freshwater 
Fish Formula Grain Free Dry 
Dog Food

Dog was diagnosed with mild dilated cardiomyopathy by echocardiogram on January 
28, 2019. In his lifetime he's been fed: 
Taste of the Wild High Prairie (about 15 months) 
Blue Buffalo of unknown type (about 3 months) 
Wellness Core (original and Ocean) (about 18 year) 
Acana Single (mackerel or pork) mixed with either the wellness core or Orijen six 
fish). 

He is currently being treated under care of a cardiologist with taurine and L-carnitine 
supplementation.

4 Years Retriever - Golden Dog 84 Pound

EON‐380032 2/18/2019 12:04 Hill’s science diet perfect 
weight

Dog has been sick, vomiting, needed surgery after eating object ingested to settle her 
stomach. Since surgery, we had been feeding her a plain diet of boiled chicken and 
rice, and after about a week have returned her to her normal food. After a few days of 
her normal food, she had again begun vomiting and is acting very sick.

8 Years Mixed (Dog) Dog 33 Pound

EON‐380022 2/18/2019 10:04 Blue Buffalo Lfe Protection 
Formuula Natural Adult Small 
breed Dry Dog Food Chicken 
and Brown Rice

I opened a bag of "Blue Buffalo Life Protection Formula Natural Adult Small Breed Dry 
Dog Food, Chicken and Brown Rice" that I had ordered through Amazon on the 
evening of 2/14. My Yorkies became extremely ill over the next 18-24 hours with 
vomiting and/or diarrhea. One of them developed pancreatitis. I took them all the vet 
and she gave them something for nausea. I called the manufacture however they 
haven't return call.

15 Years Terrier - Yorkshire Dog 4 Pound
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EON‐380017 2/18/2019 8:16 Hills Prescription Diet i/d low fat 
Rice Vegetable and Chicken

Fed Hills Prescription canned "ID Low Fat Chicken Rice and Vegetable Stew" (5.5 
ounce can) since June, 2018. The company has recalled the 12 oz. can of this 
formula, but not the 5.5 ounce can, despite our calling repeatedly to report the issue. 
Our veterinarian is trying to do the same through the company representative. I have 
test results from the (b) (6)  Lab showing my dog's level of 
Vitamin D as extremely toxic. On a scale of 109-423, he is measured at 805, highly 
toxic. He has had no other foods, and he has not been exposed to rodenticide or any 
other form of Vitamin D. We supplied lot numbers we still had on hand to our 
veterinarian who was to work with the company representative. The recall should be 
expanded as soon as possible to include this SKU #3391. As far as his condition, we 
don't know what will happen and are monitoring his levels of Vitamin D and his 
calcium and other vital blood work weekly. We are told there is no treatment and that 
we must wait for the vitamin to leave his system which could take up to 4 months and 
in that time untold damage to his organs could occur. If you require a copy of the lab 
test showing his severely elevated levels of Vitamin D please let me know where to 
send. We will be repeating the test this week as well. Thank you for your assistance.

3 Years Spaniel - King Charles Dog 16 Pound

EON‐379977 2/16/2019 23:20 Hills Science Diet
Active Longevity
Adult +7
Chicken Meal Rice & Barley 
Recipe

When the Hills recall was announced for Canned food only, I contacted my vet with 
the understanding the Hills Dog food recall was for canned only. But could she test for 
excessive levels of Vit D in (b) (6)  I brought the dog in on 02/01/19 for a full senior 
blood panel as well as a urine and fecal tests. A few days later the fresh blood 
appeared in her stool so I returned the dog to the vet. Her tests were in the normal 
range except for a liver enzyme. I was prescribed Metronidazole tabs for the Diarrhea 
& Denamarin tabs for her liver enzyme. Her diarrhea cleared up rapidly and I began 
the Denamarin tabs a few days after stopping the metronidazole. Both dogs continue 
to exhibit listlessness, excessive water consumption / urination. 

I have feed this food to both dogs for several months prior. I asked the vet if I should 
switch food and she said no so I purchased another 33 lb bag of the listed food. That 
food is being fed currently.

10 Years Bulldog Dog 27 Pound

EON‐379939 2/16/2019 13:08 Heart to Tail Pure Being -grain 
Free dry dog food, Heart To 
Tail Adult Food Grilled Chicken 
flavor, Heart To Tail Prime Rib

issues getting around for a few weeks. Had diarrhea issues for 4 days prior to initial 
presentation and very lethargic

12 Years Spaniel - King Charles 
Cavalier

Dog 25 Pound
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(b) (6)  1 of 2 dogs, lost energy, became listless, low/reduced appetite, appeared to 
struggle to walk short distances, frequent vomiting due to constant water 
consumption, excessive urination, loose stool with red clotted blood present on 
occasions, appears sad, depressed. Has been on Dry Hills Science Diet Active 
Longevity Adult 7+ for several months. UPC 5274220420. The other dog is a 50 lb 
Blue Tic hound. She only displays excessive drinking and urination. 
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EON‐379897 2/15/2019 19:08 Acana whitefish and sweet 
potato, Merrick turkey and 
sweet potato

My dog collapsed. I rushed to Vet where an echocardiogram was done and dog was 
diagnosed with DCM.

6 Years Retriever - Labrador Dog 70 Pound

EON‐379885 2/15/2019 16:32 Milkbone Brushing Chews Our dog suffered from vomiting and bloody diarrhea following the consumption of a 
MilkBone Brushing Chew. We did not realize this was the cause until we heard that 
other dogs were experiencing the same after effects i.e., vomiting and bloody 
diarrhea.

11 Years Retriever - Golden Dog 85 Pound

EON‐379864 2/15/2019 12:32 Taste of the Wild High Protein 
Prairie Adult Venison and 
Bison

My dog became violently sick with throwing up, bloody diarrhea, swelling of her face, 
hives and weakness. She could barely walk up the steps or come in from outside (one 
step).

10 Years Retriever - Labrador Dog 57 Pound

EON‐379857 2/15/2019 12:08 Blue Buffalo (owner believes 
was a grain free variety)

5 Years Schnauzer - Giant Dog 50 Kilogram

EON‐379855 2/15/2019 12:00 Victor Grain Free Dog Food 
(unknown variety)

5 Years Retriever - Labrador Dog 47 Kilogram
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(b) (6)  5 Yrs. 0 Mos., Neutered Male, Schnauzer, Giant, owned by 
(b) (6)  was presented through Emergency Services on 8/22/2018 for cardiac 

evaluation. (b) (6)  has a history of GI upset. Today he was admitted through 
(b) (6)

 for vomiting, lethargy, soft stools/diarrhea. Scant abdominal effusion was noted 
on 

(b) (6)
. An arrhythmia was noted on exam and an echocardiogram and ECG were

recommended. He is fed Blue Buffalo (possibly grain-free).
ECG:_Atrial fibrillation wtih average heart rate of 140-160 bpm.
There is generalized cardiac chamber enlargement and severe LV hypokinesis
consistent with dilated cardiomyopathy. There is mild to moderate low velocity mitral
regurgitation. There is mild tricuspid regurgitation with normal velocities. All cardiac
valves appear normal.
Diagnosis: Dilated cardiomyopathy, Atrial fibrillation
(b) (6)  a 5 Yrs. 4 Mos., Male, Retriever, Labrador, owned by (b) (6)  was 
presented on 11/13/2018 for cardiac evaluation. 
(b) (6)was presented to Emergency Services on Friday through (b) (6) . (b) (6)was 
presented for evaluation of congestive heart failure. (b) (6)  was noted to have 
increased respiratory effort at the end of October. He was diagnosed with congestive 
heart failure. He has recently had a decreased appetite, although he will eat when the 
owners cook for him. He is currently on enalapril 20 mg once daily and furosemide 75 
mg b.i.d. He was presented today due to decreasing appetite and abdominal 
distention. (b) (6)  evaluated (b) (6)  and increased his Furosemide to 80 mg PO 
BID and started Vetmedin 10 mg PO AM, 15 mg PO PM. (b) (6) r had 5400 mL of fluid 
drained from his abdomen on Friday. His owners have noted a clinical improvement 
since his medication adjustments and abdominocentesis. (b) (6)  was previously fed 
Victor grain free diet for life, but was recently swtiched to Purina Proplan. 
ECG:_normal sinus rhythm with frequent ventricular ectopy of RV origin including 
ventricular couplets and one ventricular triplet average heart rate of 160 bpm. 
Diagnosis: Dilated cardiomyopathy leading to a ventricular arrhythmia and congestive 
heart failure
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EON‐379851 2/15/2019 11:44 4 Health Large Breed Grain 
Free (unknown protein source 
in food)

He is fed 4 health large breed grain free diet.
ECG:_Rapid atrial fibrillation and widened QRS complexes consistent with LV 
enlargement; average heart rate of 240-260 bpm.
There is severe global cardiac dilation and severe left ventricular myocardial failure 
consistent with dilated cardiomyopathy. There is mild low velocity mitral regurgitation 
and mild tricuspid regurgitation with mildly elevated velocities. There is severe 
peritoneal effusion and moderate pleural effusion.
Performed abdominocentesis and thoracocentesis after patient was given 12 mg 
butorphanol IV- 7.3 liters of straw colored abdominal fluid was removed; 1.3 liters of 
pleural fluid was removed.
Diagnosis: Atrial fibrillation, Dilated cardiomyopathy, Congestive heart failure (pleural 
and peritoneal effusion), Mild pulmonary hypertension

2 Years Great Dane Dog 62 Kilogram

EON‐379850 2/15/2019 11:36 Purina Beyond Simply 9 
Natural Limited Ingredient Adult
Dry Dog Food

 
Pet went for annual checkup/vaccinations in September. Bloodwork and urine sample 
revealed problems with kidneys. No prior issues with kidneys. Dog took medication 
prescribed by veterinarian. Dog died in (b) (6)  dog - a male 5 year old 
Cavachon - was diagnosed with liver problems at the same time. He died on 
(b) (6)  Only commonality was the dog food they were fed. They had been eating 

this dog food since 2015.

7 Years Retriever - Golden Dog 60 Pound

EON‐379848 2/15/2019 11:28 Freshpet Select Multi-Protein 
Complete Meal.Chicken Beef
Egg &Salmon Recipe

 
Purchased two bags of Freshpet Multi-Protein dog food with sell by date of 05/07/19 
10 days ago from local grocery store, (b) (6) . Date of 
purchase 02/05/19. Open first bag on 02/07/19 and gave this dog food along with dry 
food. Mr dog refused to eat it and after it sitting out foe an hour, I disposed of what 
was in the dish, This occurred over the next two days. I than served my dog the dry 
food only and he ate immediately. At this time I looked at the second bag that had 
been refrigerated and discover it was like a ballon with build up of air, gas or? Did not 
open. Called manufacturer and was told don’t feed it to your dog, discard and we will 
send you coupons for free food. 
They need to take this seriously and notify other dog owners.

EON‐379843 2/15/2019 10:24 Acana (unknown variety) Grain 
Free

6 Years Sheepdog - Shetland Dog 16.54 Kilogram
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(b) (6) , a 2 Yrs. 6 Mos., Neutered Male, Great Dane, owned by (b) (6)  was 
presented on 10/4/2018 for cardiac evaluation following presentation to our ER 
service for evaluation of peritoneal effusion. He was seen by his pDVM today for 
abdominal distension. A rapid, irregular rhythm was noted on physical exam and an 
ECG was run showing rapid atrial fibrillation. Owners noted the abdominal distension 
and a decline in appetite x 2 days. 

(b) (6)  a 6 Yrs. 2 Mos., Neutered Male, Sheepdog, Shetland, owned by (b) (6)

was presented on 10/26/2018 for a cardiac evaluation.
Poor contractility with severely enlarged left ventricular end systolic and end diastolic 
dimensions, thin left ventricular free wall and intraventicular septal wall; consistent 
with DCM. Small amount of mitral regurgitation with decreased velocities and a small 
amount of tricuspid regurgitation with mild to moderately elevated velocities. Moderate 
biatrial dilation.
Diagnosis: Dilated cardiomyopathy with poor contractility and moderate biatrial 
dilation, R/O Dietary induced vs idiopathic
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EON‐379837 2/15/2019 10:04 Taste of The Wild (unkown 
variety)

4 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 21.4 Kilogram

EON‐379826 2/15/2019 4:20 Rachel Ray Nutrish Zero Grain Our lab (b) (6)had been eating Rachel Ray Grain Free dog food for 2 years and died in 
(b) (6)  from Heart Enlargement. She had bad coughs up to that point and the vet was 
unable to pinpoint the issue. 
Our other lab, (b) (6)  is now having the same issues after eating Rachel Ray dog food
for the last several months. She has been progressively been getting worse and I did
not know about the issue with the food until today. Her symptoms are identical to our
lab (b) (6)

Retriever - Labrador Dog

EON‐379805 2/14/2019 18:08 Purina Dog Chow complete 
adult with chicken

The Redbone died. The red ticks are sick looking the walker looks sick. They are 
drinking more, loss of appetite and vomiting. It started after we switch to Purina Dog 
Chow complete adult with real chicken 57lb green bag. UPC 17800-17738.

5 Years Coonhound - Redbone Dog

EON‐379803 2/14/2019 17:32 Taste of the Wild - Lamb Diarrhea in both dogs, some vomiting in 1 Retriever (unspecified) Dog
EON‐379775 2/14/2019 14:16 Dick Van Patten's Natural 

Balance Limited Ingredient 
Diets Grain Free Potato & Duck 
Formula Single Animal Protein 
Source

Presented on 12/22/18 for acute onset cough. Was started on doxycycline 100mg, 2 
caps po bid for 10 days; cough improved slightly. (b) (6)  was unable to hear his 
heart that day as he was moaning a lot. 
Presented for recheck on 1/11/19. Grade II/VI murmur ausculted that day. Chest rads 
revealed generalized cardiomegaly. 
Echocardiogram done on 1/16/19 which revealed CHF due to DCM, mitral and 
tricuspid insufficiency (could be secondary to dilation of annulus/DCM.

10 Years American Pit Bull 
Terrier

Dog 77 Pound

EON‐379769 2/14/2019 13:32 Purina Pro Plan Veterinary 
Diets UR Urinary st/ox 6 pound 
bag

Owner noticed that Purina UR 6 Pound bag was a different color. Owner fed food 
patient vomited food and then patient refused to eat the food any more. Patient has 
been on UR for several years.

10 Years Domestic (unspecified) Cat 11 Pound

EON‐379755 2/14/2019 11:52 Fancy Feast Pate Beef 
Chicken Turkey & Giblets

Fancy Feast was reported to mfg 3 months ago as having a strong fish odor in all pate 
flavors. Last week I purchased a 24 can box of Fancy Feast Pate and fed to cats. (b) (6)

had immediate loose stools and (b) (6)  was crying. After 2 days and research I went
back to old food, Friskies pate and symptoms clearing slowly. When I notified the mfg
initially about the smell of beef they said thank you and sent me 2 expired coupons.
They need to review what they are putting as protein in Fancy Feast and what makes
cats sick.

12 Years Domestic (unspecified) Cat 14 Pound
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(b) (6) , a 4 Yrs. 7 Mos., Female, Cattle Dog, Australian, owned by (b) (6)  was 
presented on 11/12/2018 for cardiac evaluation following presentation to our ER 
service for abodminal distension. She had a c-section 4 weeks ago and had 4 
puppies. Owners have noticed progressive abdominal distension, panting, and 
inappetance. She has been fed Taste of the Wild since puppyhood.
There is moderate to severe generalized cardiomegaly and severe left ventricular 
myocardial failure consistent with dilated cardiomyopathy. There is mild low velocity 
mitral regurgitation and moderate tricuspid regurgitation with normal velocities. A 
moderate volume of peritoneal effusion was present on exam.
Diagnosis: Dilated cardiomyopathy leading to congestive heart failure
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EON‐379744 2/14/2019 10:40 Beneful Healthy Weight Our dogs were tiring of their previous dry dog food, so we decided to try out Beneful 
Healthy Weight as an attempt to provide them with some variety. We bought the food 
from a local Sam's Club on Sunday, February 10th and began feeding it to the dogs 
that evening. My son noted that our Boxer, (b) (6)  seemed to be in pain while trying 

 not make the connection to the 
food at that point. She continued to seem to have problems on Monday, but it was not 
until Tuesday (2/12) that she began throwing up repeatedly and having bouts of 
diarrhea. I called our veterinarian and she recommended the standard protocol of 
keeping her off food and giving her very little water for the next 24 hours since we still 
did not know a cause for her distress. After the waiting period, we were told to 
carefully reintroduce food in the form of cooked ground beef mixed with rice to help 
tighten up her stools. However, later that same evening, 

to have a bowel movement late that night but we did

(b) (6)broke out in hives all 
over her back and her face became puffy. She was clearly having an allergic reaction. 
The following morning I called the vet and she asked me if there had been any 
changes to her diet, etc., and I told her about the Beneful. She said that was likely the 
culprit since that was the only major change we had made in the past few days (i.e. I 
did not wash her bedding in new soap and she did not have any new toys or 
anything). Her hives were markedly improved by Wednesday evening and she had 
only had one more incidence of vomiting and diarrhea between Tuesday and 
Wednesday. We gave her some ground beef and rice as instructed and she continued
to improve. She was given a small amount of her regular food this morning and she 
seems to be returning to her old self. After some investigation, it seems that (b) (6)  
had a reaction similar to reactions reported by others who had fed their dogs this food.
Luckily for us, we caught it early enough and took her off of it fast enough that she did 
not suffer an extended or more serious adverse event. (b) (6)  is the only one of our 
four dogs to have had a bad reaction to this food, but I wanted to report this because 
her reaction was so swift and so severe.

 

 

1 Years Boxer (German Boxer) Dog 61 Pound

EON‐379742 2/14/2019 10:28 Grain-free Rachel Ray Peak 
dry and canned food

Acute onset of inappetance and tachycardia felt at home. Dilated cardiomyopathy with 
multiform ventricular tachycardia. Elevated troponin I 17.9 (normal <0.2 ng/mL). Idexx 
4Dx negative, lepto panel negative.

2.5 Years Mixed (Dog) Dog 16 Kilogram

EON‐379697 2/14/2019 3:48 Diamond grain free She developed a heart problem, swollen heart. It developed suddenly before vet 
noticed at check ups. She couldn’t breathe so I took her to the ER where they told me 
she had an unknown heart problem with fluid in the lungs. She didn’t make it.

15 Years Chihuahua Dog 8 Pound
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EON‐379694 2/14/2019 3:08 Purina Kit n Kaboodle brand 
cat food original

A bag of large bag of Kit-n-Kaboodle cat food was bought and served. Immediately 
one male cat, (b) (6) , developed symptoms of bloody stools, lethargy, constipation, 
urinary obstruction, a "funny walk" and devastatingly died within a few days of the first 
bite. 

The second cat, (b) (6)  developed symptoms (bloody stools) and was switched to 
another brand of food. She also developed sores on her head, watery eyes, and fur 
loss on her abdomen. After almost recovering, by mistake some of the old bag of Kit-n-
Kaboodle was given to her again. Again, she immediately developed bloody stools 
with bright red blood outside of the litter box and lethargy. 

There is a definite cause and effect. Kit-n-Kaboodle should be RECALLED. It already 
killed one cat in our family.

13 Years Domestic Mediumhair Cat 8 Pound

EON‐379682 2/13/2019 20:44 friskies prime filets chicken in 
gravy

took in stay cat, seemed under weight. Neighbor was feeding it friskies can chicken 
fillet with gravy I feed this to my feral cats also . cat started having diarrhea. Got so 
sick had to take to vet. Cat was put to sleep today . vet could not say why cat was s
ill. I fed my one feral cat today which I do twice a day for last two years. fed her and 
within two hours she also starting having diarrhea.Same color and consistency. The
fact that I had feeding both with the same case causes me to think it is the cat food

o 

 

5 Years Domestic Shorthair Cat 6 Pound

EON‐379679 2/13/2019 20:12 Dick Van Patten's Natural 
Balance Platefulls. Chicken & 
Giblets formula in gravy and 
other flavors.

Around the beginning of November, I noticed our cat food (the wet kind in mylar or 
plastic pouches) had puncture holes and upon further investigation decided it was 
likely from rodents. I returned the product but was unable to exchange because 
essentially all of the similar cat food also had holes. As far as I am aware, the 
manager on duty pulled the product from the shelf. The next month I was more careful 
and was unable to purchase for the same reason. I notified the manager and believe 
the product was pulled. The next month my wife had a long conversation with the 
manager and he admitted the strip mall had a problem and they were working on it. 
Today my wife was again unable to purchase for the same reason and the same 
manager said they were still "working on it". Of course, the concern is they are selling 
this product to consumers who are less careful.

EON‐379673 2/13/2019 18:20 Purina Dog Chow (Naturals) 32 
lb. bag

Purchased Purina Naturals dog food a (b) (6)  on Saturday 2-9. After 
feeding our dogs for a couple of days - we noticed what look like debris in the dog 
dish on Tuesday 2/12. Upon looking in the 32 lb bag of dog food we noticed what 
looked liked spider webs in the bag which was totally disgusting, to say the least. 
Upon closer inspection there were worms (larvae) in the bag, the bag was full of 
worms and larvae. We took pictures sent them to Purina and informed (emailed) 
Purina as to how disgusting this. Haven't had any reply from them as of yet. My wife 
called the vet and they recommended that get additional worming medication. I can 
send pictures of the product, if needed. The UPC code on the bag was 17800-17512. 
The best used by date was APR 2019. Other info on the bag by the UPC code was 
72971084 1647L01. Please let me know if you need further information, as this is 
clearly a defective product - maybe should be recalled. Thank you.

186 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐379640 2/13/2019 15:00 Acana Grasslands Kibble Stella
& Chewy's Raw Kibble Lamb

  8 Years Pit Bull Dog 65 Pound

EON‐379636 2/13/2019 14:24 Good n Fun triple flavor chews, 
Cadet Gourmet Rawhide & 
Chicken Twists

In November of 2018, Teddy started drinking excessive amounts of water and thus 
urinating frequently. He was diagnosed with Fanconi syndrome which then 
progressed to kidney disease in January 2019. The owner had been giving Teddy 
Chicken Jerky treats daily up until advised to discontinue in November 2018.

10 Years Maltese Dog 15 Pound

EON‐379624 2/13/2019 12:52 Member's Mark Grain Free 
Chicken & Rice

4 dogs on product, 3 females, 1 male. Would feed 1m prior to expected cycling, then 
feed through pregnancy. It's possible the male dog has hypothyroidism. No puppies 
produced after starting this food. One female dog might have had a miscarriage. 
Previously the dog had successfully bred and had puppies.

The dog is being seen by a repro specialist. Based on the bloodwork, the male dog 
may have hypothyroidism.

Dogs are fine other than reproduction issue.

2nd male dog in household on different food, not having issues.

2 puppies affected at 1yo on GF food. 1 puppy collapsed while playing frisbee, died. 
Appears to be d/t food according to vet. 1 pup may be dying - issues w/ digestion or 
heart.

3.5 Years Retriever - Labrador Dog 75 Pound
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(b) (6)started to become finicky about her food, then she started coughing and losing
weight, and her stomach became bloated. I took her into the vet and she was 
experiencing congestive heart failure as a result of Dilated Cardiomyopathy. She ate 
Acana brand grain-free dog food and sometimes in the last year Stella & Chewy's 
kibble.
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EON‐379614 2/13/2019 12:24 Hill's Prescription Diet 
Digestive/Weight Glucose 
Management w/d canine dog 
food

9 Years Schnauzer - Miniature Dog 18 Pound(copy of letter to Manufacturer)

8th Feb 19

Hill's Pet Nutrition, Inc.
ATTN: Consumer Affairs

P. O. Box 148
Topeka, KS 66601-0148

RE: Hill's Prescription Diet w/d

Hello,

We have a miniature Schnauzer, (b) (6) , that became deathly ill while being fed Hill's 
Prescription Diet w/d and, we believe, survived only through emergency actions and a 

change of food. Let us explain.

Early last year (b) (6)  was diagnosed with diabetes. As part of her treatment, our 
veterinarian prescribed Hill's Prescription Diet w/d Digestive/Weight Glucose 

Management canine food because of its nutrition ingrediants that would support her 
lifestyle while dealing with diabetes. During the fall of last year she became seriously 

188 of 641

(b) (6)
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ill with vomiting, diarrhea and bloody stools such that we had to take her to an 
emergency hospital in (b) (6)  some 75 miles away. When we arrived at the 
hospital we were told we had a 3 hour wait for someone to see her. After taking her 

outside 3 times in 5 minutes for her bloody diarrhea, we grabbed a technician to look 
at her outside; the technician was so alarmed at her terrible condition, that she 

immediately took (b) (6) into the hospital, made a quick analysis and started her on an 
IV. They finally stabilized her after 4 days in the hospital and released her. However,
she rapidly deteriorated and was readmitted for another 4 day period in the hospital.

Prior to and during this period, (b) (6)  developed a habit of refusing to eat the Hill's 
Prescription Diet w/d when placed before her, by smelling the food she previously had 

eaten willingly, walking away and not eating. Since she has diabetes, we forcibly 
made her eat the food so that we could give her an insulin shot not on an empty 

stomach. In hindsight apparently we were forcing her to eat bad w/d canine food and 
exasperating her problems.

Upon the second release she was switched to Royal Canin Glycobalance canine food 
and has had no relapses.

Our second Schnauzer, (b) (6)  was diagnosed some time ago with valley fever and 
our veternarian prescribed Hill's Prescription Diet i/d Digestive Care canine food 

because of its nutrition ingrediants that would support his lifestyle while dealing with 
valley fever. He also became serioursly ill last fall although not to the extent he had to 

be hospilized under emergency conditions. He has stabilized since the episodes.

Our veterinarian and hospital bills are nearly $10,000 for the 8 days in the hospital 
and other appointments related to these episodes.

We find the Excessive Vitamin D problems with your Public Notice: Important 
Voluntary Product Recall Informtion eerily similar to our experiences with (b) (6)  and 
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EON‐379608 2/13/2019 11:28 Stella's Super Beef Frozen 
Patties

4 year old neutered male Maltese on examination showed a 1-2/6 left holosystolic 
murmur which was not noted previously 6 months prior. Owner has recently (last 2 
months) switched to Stella and Chewy's Super beef grain free food 
(https://www.stellaandchewys.com/dog-food/frozen-raw-dinners/patties/stella-super-
beef). Unsure if murmur is secondary to potential dilated cardiomyopathy from taurine 
deficiency secondary to grain free or age related changes.

EON‐379591 2/13/2019 9:04 Eukanuba Adult Formula 
Maintenance Chicken Dog 
Food 
Eukanuba Adult Chicken 
Formula Dry Dog Food
Eukanuba Adult Dry Dog Food 
Chicken

On or about Saturday Feb 9th, (b) (6)began to sniff and walk away from his food. He 
only ate it when the other dogs in the house came towards his bowl. (b) (6)  is usually a 
ravenous eater and will eat anything. So the fact that he hesitated to eat, was our first
sign something was wrong. Since Saturday after eating, (b) (6)has vomited at least 
once per day. 
Putting him on a bland diet has resolved his issue

 

6 Years Samoyed Dog 45 Pound

EON‐379577 2/13/2019 1:00 Darwin's Natural Pet Products 
Natural Selections Antibiotic & 
Grain-Free CHICKEN Meals for 
Cats

My cat, who has always been on raw food diets (Northwest Naturals, Primal, Rad Cat) 
and occasionally cooked/canned diets (Smalls, Nutro) has never had a problem with 
switching to raw food, however, right after switching to Darwin for the first time he has 
experienced diarrhea the past two days, been more lethargic, and also puked 
hairballs in the middle of the night (he rarely pukes, the frequency probably once a 
year...). I'm suspecting that there's something wrong with this batch that I received 
and would like to have an investigation conducted if possible.

Please advise us if you will voluntarily recognize your responsibility in this matter and 
assist us with our obligation.

Thank you for your consideration.

Sincerely,
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(b) (6)  and believe they were certainly the cause of their problems. 

(b) (6)
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EON‐379565 2/12/2019 21:24 Hill's Prescription Diet W/D 
canned food

Our poor (b) (6) got so ill so suddenly and we had no choice but to put him down on 
(b) (6)  after the veterinarian prescribed the I/D and W/D canned food in early 
(b) (6)  None of the vets could understand why his BUN and other kidney values 

skyrocketed. He vomited bile, lost 2 lbs in one month (was only 16 lbs to begin with), 
had excessive thirst and urination. Kidney BUN levels were over 300 and they 
shouldn't have been any higher than 25. Shame on you Hill"s for not monitoring your 
food production more carefully. We are so heartbroken and their food poisoned him to 
death. $1500 in vet bills and hundreds of dollars in the expensive food. We will never 
get our sweet boy back but at least we know now WHAT caused his death. I cried and 
cried for days saying "why? why? I just dont understand why did he get so violently 
sick and died? If I only had a reason -it just doesn't make sense". His vet gave me 
ALL his lab work for the past 6 months, their records of prescribing this food and their 
comments of not understanding why he was becoming so ill so fast - 3 WEEKS! 
That's all the time the poisoned dog food took to take his life.

12 Years Bichon Frise Dog 15 Pound

EON‐379559 2/12/2019 19:44 Wellness Core Grain Free 
Small Breed

I scooped out some dog food from the dog food packaging and I noticed a little white 
worm moving throughout the food.

EON‐379557 2/12/2019 19:36 Greenies Pill Pockets for Large
Dogs chicken 60ct

 9 Years Dachshund - Miniature Dog 15 Pound

EON‐379556 2/12/2019 19:20 Hill's Prescription Diet Derm 
Defense Environmental 
Sensitivities Chicken & 
Vegetable Stew Canned Dog 
Food

My dog has been vomiting and lost control of his bladder/ Maltese Dog
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(b) (6) ingested about 50 large pill pockets and 6 hours later, began having 
seizures; she was seen at (b) (6)

and she was hyperthermic (105.3), Tachycardic (HR=226) and Tachypneic, 
Ataxic and Hypernatremic (175) with increased lactate (8.54), increased HCT (>75) 
and early azotemia (crea=1.73); she was started on aggressive fluid therapy and a 
midazolam CRI to control her seizures and reduce her sodium and was refractory to 
therapy; poison control was consulted and they reported that this was consistent with 
the high level of glycerin which caused the fluid shift and hypernatremia and a very 
grave prognosis was given and the owners elected to euthanize her; Poison Control 
said that have had other similar cases and at least one other death, but that they can 
not share data with me. I am concerned because the potential for a large ingestion to 
lead to issues this serious is not something that most veterinarians are aware of and I 
want the word to get out and would like to see something on the packaging indicating 
that if a large ingestion occurs, induction of emesis needs to occur to prevent issues. 
Most veterinarians may think that GI upset or pancreatitis could occur, but aren't 
familiar with glycerin toxicity issues. I contacted MARS and they said that their product 
is not at fault, would not divulge how much glycerin is present in their product and 
overall, dismissed me. The packaging states has no information regarding how to give 
or not to give and simply says to feed as a treat.
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EON‐379530 2/12/2019 15:56 K/d canine Became very lethargic & wasn’t eating. When we took him to the emergency vet clinic 
his liver enzyme count was high. We were unable to reverse the damage & had our 
(b) (6)  euthanized. We were on vacation at the time, with the dogs, & were unaware 
of the problem other pet owners were having with the Hills prescription food. I am 
willing to contact the vet clinic along with our vet in hopes that they still have records 
from this incident which occured the week of (b) (6)

14 Years Chihuahua Dog 12 Pound

EON‐379529 2/12/2019 15:48 CHICKEN & SWEET POTATO 
FORMULA IN BROTH
Dick Van Patten's Natural 
Balance Limited Ingredient diet

I picked up my 2 dogs from a boarding facility on Saturday at 6:00 pm and they were 
both fine and in good spirits. I fed them their dinner from the same bag of food they 
were being fed from while boarding (this was dry food). They ate their dinner and I 
later gave them a treat and both were fine. The next morning they were doing fine and 
I gave them their breakfast, same dry food as the previous night but I mixed a 
teaspoon of wet food into each of their bowls. Within 45 minutes both dogs were 
vomiting and became lethargic, showing no appetite or drinking water.

12 Years Shih Tzu Dog 16 Pound

EON‐379526 2/12/2019 15:32 Merrick Grain-Free Real Rabbit 
and Chickpeas Recipe Dry Dog 
Food

I have always fed my dog grain free food. At his annual exam this year his doctor 
heard a heart murmur. He saw a cardiologist yesterday. He was diagnosed with mild 
mitral and tricuspid valvular endocardiosis.

7 Years Dachshund - Miniature Dog 15 Pound

EON‐379523 2/12/2019 15:20 CHICKEN & SWEET POTATO 
FORMULA IN BROTH
Dick Van Patten's Natural 
Balance Limited Ingredient Diet

My dogs had been in boarding and when I picked them up at 6:00 pm and brought 
them home they were both doing fine and in good spirits. I fed them dinner from the 
same (dry food) bag they had been fed at the boarding facility. They didn't show any 
symptoms that evening and I gave them a treat and they were fine. The next morning 
I fed them the same dry food (from the same bag as the night before) but added about
1 tsp each of wet food: Dick Van Patten's Nature Balance Chicken & Sweet Potato 
Formulation in Broth. Within 1/2 hour to 45 minutes they were both vomiting, became 
lethargic and didn't drink or show signs of appetite for the rest of the day. Because 
this happened on a Sunday, I called Poison Control for animals and explained the 
situation and she said it didn't sound toxic and I could wait until the next morning 
(Monday) to take them to the Vet.

 

13 Years Shih Tzu Dog 13 Pound

EON‐379522 2/12/2019 15:04 PLATO- Turkey with Cranberry 
Treats

I opened a new bag of treats. A few hours later he vomited. A few days later the same 
thing happened. A few days later the same thing happened. I then took him to the vet. 
Vet did an exam & blood work. Vet claimed he was healthy but did question treats. It 
was only then I realized that the timing was directly associated with this new bag of 
treats. I had fed these exact same treats multiple times before & never had a problem. 
This is a dog who has never had a sensitive stomach or a problem with food.

7 Years Retriever - Nova Scotia 
Duck Tolling

Dog 47 Pound
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EON‐379520 2/12/2019 14:56 4health Untamed Open 
Highland Recipe Lamb and 
Lentil Recipe

2 Years Retriever - Golden Dog 25.7 Kilogram

EON‐379484 2/12/2019 13:44 BLUE Wilderness Salmon For 
Adult Dogs

I am contacting you because I noticed that the FDA was looking into grain free dog 
food being a link to DCM. On 02/10/2018 My wife and I had to put our Rottweiler 
down. The reason he was put down per the veterinarian was he had DCM / enlarged 
heart. This is something that came out of nowhere. The day before he was running in 
the back yard and showed no signs of DCM. The vet stated DCM is hard to fine until 
it’s too late and there was not much we could do. (b) (6)  (our Rottweiler) was 7 years 
old and we took him to the vet every year and he never showed any signs. After 
(b) (6)  died I contacted the breeder where we got him and notified them of what the 
vet stated. The breeder stated no other dogs from (b) (6) litter had any problems 
with DCM and the parents of (b) (6)  were still alive and doing well. I thought this we 
odd as DCM can be genetic but out of the 5 Rottweiler from (b) (6)  litter and his 
parents still being alive and showing no signs this brought questions to me. It’s been 
over year now that (b) (6)  has been gone and this morning I saw a news article that 
the FDA was looking into grain free dog food being a link to DCM and I wanted to 
make contact with you guys and pass on my story and maybe it could help. 
Information about (b) (6)  and what food we provided him is below. Thanks for looking 
into this and also if you could keep me informed about the FDA findings that would be 
great. Also If I can be anymore help please contact me. 

Dog Food- BLUE Wilderness®SalmonFor Adult Dogs. Started feeding him this in 
2015.

7 Years Rottweiler Dog 98 Pound
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(b) (6)was on a grain free diet from the time we weened her off of her puppy food. 
Yesterday, at 1 year and 10 months old, (b) (6)was diagnosed with DCM by a 
cardiologist at VSEC- Veterinary Specialty and Emergency Center through an 
echocardiogram. There was no previous forms of heart disease in (b) (6) bloodline. 
The only cause the cardiologist could assume was grain based diet. The Taurine test 
is being completed and (b) (6) is now on 4 different medicines to try and reverse the 
damage. In her hearts current condition, with no medication or changes in her diet, 
the cardiologist said she would have under a year to live. We thought we were doing 
our dogs good by putting them on a grain free diet from a reputable, fairly expensive 
product (4health Untamed Lamb and Lentil). We took her to our vet on Friday 2/8/19. 
They did a chest x-ray and noticed the bigger heart and liquid in her abdomen. From 
there we took her a an Emergency vet and they did a liquid test. Monday 2/11/19 we 
took her to (b) (6)  to be looked at by a cardiologist who performed an 
echocardiogram.

(b) (6)Rottweiler American / German mix. Have papers from breeder. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐379473 2/12/2019 12:56 Royal Canine Hydrolyzed 
Protein Adult PS

My Golden Retriever was placed on a prescription diet years ago due to allergies. She 
was prescribed ' Royal Canine Hydrolyzed Protein Adult PS' and has been eating this 
food exclusively.

If I feed my dog a prescription dog food, I am assuming that this food should have all 
the nutrition a dog needs. This does not seem to be the case for this food. Please 
investigate. Thank you.

EON‐379449 2/12/2019 10:40 4Health Untamed (Lamb and 
Lentil)

Originally submitted as RFR EON-379413. CVM resubmitting as PFR.

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6) , was diagnosed with Dilated Cardiomyopathy on 10/3/2018. He was being fed a 
suspect food high in legume ingredients.

severe generalized cardiac dilation and left ventricular myocardial failure consistent 
with dilated cardiomyopathy. There is mild pleural effusion and scant peritoneal 
effusion. There is mild mitral and tricuspid valve thickening with mild low velocity 
mitral regurigtation and mild tricuspid regurgitation with mildly increased velocities. 
Diagnosis: Dilated cardiomyopathy leading to suspect congestive heart failure 
(bicavitary effusion)

Unknown Dog

EON‐379447 2/12/2019 10:24 Acana (unknown variety) Originally reported as RFR EON-379412. CVM resubmitting as PFR.

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6)  was diagnosed with Dilated Cardiomyopathy on 9/4/2018. He was being fed a 
suspect food high in legume ingredients.

acute weakness and abnormal breathing. Atrial fibrillation with average heart rate of 
160-180 bpm; QRS complexes appear wide suggestive of LV enlargement. There is
moderate to severe generalized cardiomegaly and severe myocardial failure
consistent with dilated cardiomegaly. There is mild low velocity mitral regurgitation
and mild tricuspid regurgitation with normal velocities. Regurgitation appears
secondary to annular dilation.Diagnosis: Dilated cardiomyopathy, atrial fibrillation,
Congestive heart failure, Azotemia

Unknown Dog
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(b) (6) (b) (6)
She tested low for her Taurine level at 190 nmol/ml , whole blood sample, on 2/4/19 at 

 lab at (b) (6) , .
According to (b) (6)  this is a low result and an Echo is indicated with this result 
followed by a diet change.
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EON‐379442 2/12/2019 10:12 Blue Buffalo Life Protection 
Chicken and Brown Rice Adult 
Formula

Originally submitted as RFR EON-379406. CVM resubmitting as PFR.

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6)  was diagnosed with Dilated Cardiomyopathy on 7/25/2018. He was being fed 
a suspect food high in legume ingredients.

An irregular heart rhythm and gallop were noted on physical exam. history of 
decreased energy. Sinus tachycardia with a right bundle branch block; occasional 
polymoprhic single ventricular premature complexes ~ 10 per minute. severe left and 
right ventricular dilation and severe ventricular hypokinesis. The right atrium appears 
mildly dilated; the left atrium appears mild to moderately dilated. There is mild low 
velocity mitral regurgitation and mild tricuspid regurgitation with normal velocities likely 
attributable to annular dilation. Diagnosis:Dilated cardiomyopathy, Supraventricular 
tachycardia with occasional ventricular arrhythmia.

Unknown Dog

EON‐379433 2/12/2019 7:44 Zignature Kangaroo Limited 
Ingredient

Initially reported as RFR EON-379401. CVM resubmitting as PFR.

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6) , was diagnosed with Dilated Cardiomyopathy on 8/2/2018. He was being fed a 
suspect food high in legume ingredients.

Whole blood taurine levels were run (6/18/18) and were low at 152 nmol/mL (normal 
range 200-350). Diagnosis: Dilated cardiomyopathy with a recent taurine-deficiency 
(potentially associated with prior grain-free diet)

Unknown Dog
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EON‐379417 2/11/2019 20:08 Purina Fancy Feast Seafood 
Classic Pate Collection

I purchased Purina Fancy Feast Canned Cat Food, Variety Pack of Seafood Classic 
Pate, 48 Cans, from Sam's Club in (b) (6)  on 120718. I stored the box of cans in a 

cabinet inside my home. Afterwards I kept getting a whiff of a bad odor and could not 
determine where it was coming from. After using about half of the box, I pulled it out of 

the cabinet to retrieve the remaining cans and place them on the shelf. I suddenly 
smelled something exactly like feces. I looked inside the box and discovered what 

looked like empty shells from bird seed and upon closer inspection I discovered one 
can of Ocean Whitefish and Tuna was stuck to the box with a brown material that 
looked like it could be dried liquid excrement. I threw the can, which had not been 

opened, into a bucket of soapy water and took the box to the garage. When I returned 
inside I was overwhelmed with the stench of feces. I poured out the soapy water and 
cleaned the can of cat food and bucket. I sprayed the entire house with Febreze Air 

Spray for two days afterwards trying to get rid of the smell.

Last night (021019) when I fed the cat I opened the can of Ocean Whitefish and Tuna 
and as soon as the seal was broken I was again overcome with the gagging smell of 
feces. I had only pulled the top of the can maybe one third of the way back but I could 

see inside the can was half full of a brown or black material which was covered by 
white slime. I quickly slid the can into a double zip plastic bag but I could still smell the 
wretched odor. I took the bag containing the can and put it inside another double zip 

plastic bag. I wanted to take the can outside to the trash but realized it would be 
needed if the horrible smelling material was to be identified so I reluctantly placed the 

double bagged can in a remote corner of my refrigerator. 

Today I Googled Fancy Feast Consumer Complaint and discovered a website 
www.consumeraffairs.com where 136 complaints about Fancy Feast Canned Cat 

Food had been entered with a number of recent complaints from consumers 
indicating in the past few months their cats have become ill and even died after eating 

Fancy Feast Cat Food which they had fed their pets for years with no issues. It 
appears something terrible is going on with this brand of cat food and it needs to be 

investigated and recalled.

Information regarding the product I purchased:
Purina Fancy Feast Canned Cat Food, Variety Pack of Seafood Classic Pate, 48 

Cans
Lot # 8281 1790 09:56L48302

Best before October 2020
UPC Code 50000 16983

Net Weight 9 LB (4.08 kg)
Purchased 120718, Sams Club, (b) (6)

Product to be stored at room temperature, kept in indoor pantry at home

I have retained both the box and the can of cat food. This is very serious; please 
follow up with me as soon as possible. Thank you for your assistance.
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EON‐379407 2/11/2019 17:32 Nutro grain free adult dry dog 
food farm-raised chicken lentils 
and sweet potato recipe.

Due to recent discovery of diet-associated dilated cardiomyopathy (DCM) in dogs, 
and especially since (b) (6) is a golden retriever (this breed seems to be more 
predisposed to this), the owner had his whole blood taurine level measured. It was 
low (204) for a golden retriever (ref. reported to be >250). The patient had no 
symptoms of DCM. An echocardiogram was performed on 10/10/18 to screen for the 
presence of DCM. Mild DCM was diagnosed. The patient was switched from Nutro 
grain-free chicken, lentil, and sweet potato dry food onto Fromm's gold adult dry food. 
Also, taurine supplementation (1000 mg by mouth every 12 hours) was started. A 
recheck taurine level in January '19 was normal (331). A recheck echocardiogram on 
1/31/19 revealed that the DCM had resolved.

6 Years Retriever - Golden Dog 30.6 Kilogram

EON‐379400 2/11/2019 17:00 Blue Wilderness Grain Free 
(unknown variety

Initial FDA report linking possible cause of DCM linked in certain foods. This canine, 
(b) (6)  was diagnosed with Dilated Cardiomyopathy on 6/12/2017. She was being fed 
Blue Wilderness (unknown variety) grain free high in legume ingredients.

energy level had declined over the past two weeks and had become more lethargic. 
Rapid atrial fibrillation with average heart rate of 200-220 bpm. There is severe global 
cardiac dilation and severe generalized hypokinesis consistent wtih dilated 
cardiomyopathy. Diagnoses: Rapid atrial fibrillation, Dilated cardiomyopathy, 
Congestive Heart Failure

Unknown Dog

EON‐379388 2/11/2019 15:40 Taste of the Wild Pacific 
Stream Adult Food

Goldendoodle.

Veterinarian told owner about FDA report about GF foods and DCM. The owner 
discontinued the TotW. Started on Chewy brand American Journey - not grain free. 2 
weeks later (12/24/18) he was taken to the vet. He had started "honking like a goose" 
when someone would come to the door over the weekend. The issue worsened 
through the day and he started vomiting. He went to the vet and was diagnosed with 
cardiomegaly, heart failure, and a stage 3-4 heart murmur. He was started on Lasix 
and heart Rx. The BNP came back as over 1500 (normal 900.) The only other prior 
clinical sign was that he was panting more.

In hindsight he had a decreased energy level over the last 6 months.

On check up the heart failure/fluid was improved. The murmur was measured as a 2. 
Bloodwork was normal (normal previously), no BNP done. He'll see the cardiologist in 
April 2019.

Other 2 dogs not on grain free, on 4Health Weight Maintenance. 

Now all dogs on Royal Canin products.

9 Years Mixed (Dog) Dog 75 Pound

EON‐379349 2/11/2019 13:12 Raw Dog Hawaii Organic 
Chicken/Grass-Fed Beef 
patties

Illegal website/label claims: "Allergy control formula," "We Relieve Dog Allergies in 30 
Days Guaranteed," "Dog Allergy Treatment"
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EON‐379304 2/11/2019 8:20 Blue Wilderness Submitted as RFR EON-379142. CVM resubmitting as PFR.

Possible cause of Dilated Cardiomyopathy

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6) , was diagnosed with Dilated Cardiomyopathy on 6/12/17. She was being fed 
a suspect ingredient high in legume ingredients.

There is severe global cardiac dilation and severe generalized hypokinesis consistent 
wtih dilated cardimyopathy (r/o idiopathic vs. tachycarda-induced). There is mild mitral 
valve thickening with low velocity mitral regurgitation. Pulmonary arterial pressures 
appear marginally elevated. There is moderate to severe abdominal effusion and 
scant pleural effusion. No pericardial effusion was observed. Diagnosis: Rapid atrial 
fibrillation Dilated cardiomyopathy - r/o idiopathic vs. tachycardia-induced Congestive 
heart failure (abdominal and pleural effusion)

Reported product Blue Wilderness. Manufacturer reported as Champion Petfoods 
which manufactures Orijen and Acana.

Unknown Dog

EON‐379291 2/11/2019 0:20 Zignature Lamb Formula was eating Zignature Lamb Limited Ingredient diet because of his allergies. He 
died on (b) (6)  when his heart stopped without notice. Just prior to dying he 
went outside, then came in to eat dinner. He fell down and passed. We took him to his 
primary veterinary clinic, (b) (6) . He was already 
dead. I requested an autopsy, but was told that I would have to drive him to the 
University of Wisconsin Madison myself to get it done. That was not possible. I have 
since become aware of issues that others have had with this food.

8 Years Terrier - Bull Dog 75 Pound

EON‐379288 2/10/2019 21:24 Acana Pork and Squash and 
Lamb and Apple - both Grain 
free.

5.5 Years Retriever - Golden Dog 65 Pound
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(b) (6)

(b) (6)had continual vomiting throughout the day on January 29, 2019. (b) (6)was
taken to the veterinarian and had blood work, abdominal and thoracic x-rays, which
revealed an enlarged heart. He was taken to an emergency clinic later that evening,
where an ultrasound of the heart was performed. No evidence of pericardial effusion
was observed. We returned to the veterinarian on January 30th, 2019 for an echo
cardiogram and EKG by a board certified cardiologist. A diagnosis of dilated
cardiomyapathy was received. (b) (6)  was fed grain free Acana pork/squash
alternating with grain free Acana lamb/lentil for 3 1/2 years. We then fed Fromm grain
free lamb and lentil from March 30, 2018- September 7, 2018 when we changed to
Holisitc Select chicken. Our cardiologist recommended Purina Pro Plan. On February
10, 2019 we started feeding (b) (6)Purina Pro Plan Focus.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐379283 2/10/2019 20:08 Taste of the Wild PREY Angus 
Beef Limited Ingredient 
Formula for Dogs 4/2018-
12/2018
Taste of Wild Pacific Stream 
Canine Recipe with Smoked 
Salmon a grain Free Diet 
05/2009-4/2018

Taste of the Wild Pacific Stream & Buffalo customer for the past 10 + years, and 
feeding Prey Angus Beef 8 months (due to digestive problems for about 3 years). Dec 
3rd we took our dog to the vet for coughing/hacking. We live is a (b) (6) . 
His heart was extremely enlarged with Dilated Cardiomyopathy & Congestive Heart 
failure. Dr. visits plus many heart medications and 2 months later, he finally saw the 
traveling heart specialist for a full cardio work up. This is not a genetic disposition. 
With $3000 in medical, a change of diet since Dec 3rd and heart 
medication/supplements his heart is beginning to heal and his digestive issues do not 
exist anymore.

9 Years Other Canine/dog Dog 90 Pound

EON‐379277 2/10/2019 18:08 Natures Domain Salmon Meal 
and Sweet Potato

.
EON‐379271 2/10/2019 16:48 Purina Pro Plan Weight 

Management
Moths found in food

EON‐379261 2/10/2019 12:20 Answers Petfood Detailed 
Formula

My concerns are that Answers Petfood are using an online flip builder as a marketing 
tool which is being used to promote specific health claims of their products for the 
treatment of several chronic illnesses which is misleading the consumer into believing 
that their products can be used to replace appropriate veterinary treatment and 
approved medications. It is worth noting that all their products include a disclaimer 
that their claims have not been approved by the FDA and are not intended to 
diagnose, treat or cure any disease but through their social media platform they are 
encouraging people to refer to their online flipbuilder brand and product guide which 
serves to bypass the disclaimer on their products. I have attached a link to their online 
brand and product guide here: 
http://online.flipbuilder.com/pneo/ubbq/mobile/index.html 
In the health concerns section towards the back of the leaflet specific claims include 
that their "kidney diet" will improve Glomerular Filtration Rate in dogs with Chronic 
Kidney Disease and their Fermented Fish Stock will lower hypertension associated 
with Chronic Kidney Disease. They claim that dogs with diabetes can be treated and 
their glucose levels controlled without the need for insulin injections by feeding their 
raw diet.
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(b) (6)seemed fine but over the course of about 6 months, she started to seem less 
active, had bursts of energy and then tired. Cough when she laid down. Her breathing 
seemed eratic. I took her to the vet in November, 2018, December of 2018 and they 
didn't think anything was wrong. Then she was giving me a hard time to eat and they 
thought she might have had stomach ulcers from the meds. She took antacid type 
meds over the christmas holiday with no change only worse. Beginning of January 
they did an ultrasound of her stomach and detected fluid in her chest and an enlarged 
heart. We took her to a veterinary cardiologist on (b) (6)  and he diagnosed DCM 
and told us to discontinue the Costco Natures Domain Salmon and sweet potato dog 
food and began her on heart meds. Her condition was too far gone. Her left ventricle 
was only working at 14% capacity. There was no chance for improvement so we put 
her down (b) (6)

(b) (6)
Years Retriever - Golden Dog 68 Pound

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐379247 2/9/2019 23:52 Castor and Pollux Organix 
Grain Free Chicken and Sweet 
Potato Recipe Dry Dog Food, 
Castor and Pollux Pristine 
Grain Free Grass Fed Lamb 
and Lentil Dry Dog Food

Dog was asymptomatic but had been on a grain free diet for over 3 years. Dog’s 
blood was tested by her local veterinarian and found to have elevated N-proBNP. 
Referred to cardiologist for workup. Echocardiogram revealed moderate diet mediated
dilated cardiomyopathy.

 

4 Years Shepherd Dog - 
German

Dog 85 Pound

EON‐379243 2/9/2019 21:16 Pro Pac Ultimates Grain Free 
Dog Food. Overland Red 
variety.

7 Years Shepherd Dog - 
German

Dog 100 Pound

EON‐379237 2/9/2019 18:40 Instinct Raw Boost Puppy 
Chicken

Vomiting, quick onset of severe illness, jsunficee, IMHA, DIC 5 Years Other Canine/dog Dog 65 Pound

EON‐379227 2/9/2019 15:08 Heath Extension Grain Free 
Dog Food

I started feeding my dog grain free food about a year prior to him getting sick. In May 
of 2018, he was diagnosed with heart disease/enlarged heart. The vet could not 
explain it. In July 2018, I read the NY Times article about a link between grain free 
food and heart problems in dogs. There was also a segment on TV (60 minutes?) at 
the same time.

My dog, (b) (6) is now on 3 different medications for this issue.

12 Years Maltese Dog 10 Pound

EON‐379212 2/9/2019 12:04 Hills Prescription Diet
Urinary Care
s/d
best used before June 2020
T1421042 22902

My dog stopped eating, vomited and has diarrhea. No other dogs in the house show 
these symptoms.

3 Years Chihuahua Dog 6 Pound

EON‐379201 2/9/2019 9:24 Taste of the Wild Roasted 
Bison & Venison

Loss of appetite, lethargy,fever, vomiting, diarrhea,death. 9.5 Years Cattle Dog - Flanders 
(Bouvier)

Dog 100 Pound

EON‐379192 2/8/2019 23:48 Purina Beneficial Healthy 
Weight with real chicken

When I began feeding my dog a new bag of purina beneficial healthy weight dog food, 
on 01/07/2019 two days later 01/09/2019 she began having diahrea. After a few days 
I took her to my vet. She was treated by the vet by giving me a prescription of flagyl 
which was given to my dog according to instructions. She began doing better but still 
was not well so she was put on falgyl for 7 more days. After the 7 days she seemed 
well. A couple days later of feeding her this same food she began having loose stools. 
It was then that I decided it must be her food making her sick. I aborted the bag of 
food I was feeding her and began feeding her from a fresh new bag of the same 
brand. Within a couple of days her stools are firm the way they should be. She has 
eaten this brand for at least two years with no problems at all so I believe the bag with 
expiration date of Sept. 2019 and numbered 17800/13459 was tainted.

12 Years Bichon Frise Dog 12 Pound

EON‐379188 2/8/2019 21:28 Purina cat chow indoor After feeding my emotional support animal Purina cat chow indoor upc 0-17800/17159 
she has become very ill I have taken her to the vet and everything has been checked 
and ruled out but the food is dangerous I have the vet bills to prove this and the food 
as evidence I contacted Purina to make them aware but to no avail I’m considering 
taking this matter to court and would like to have this food sent to the fda to be 
checked out

1 Years Domestic (unspecified) Cat
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(b) (6)consumed grain free food for 5 years. He started collapsing and was taken to 
the vet. Vet confirmed DCM. Health deteriorated from diagnosis date and we lost 
(b) (6) to stage IV heart failure 3 months after diagnosis.
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EON‐379166 2/8/2019 17:36 Hepato TruBenefits

 

 

12 Years Dachshund - Standard 
Smooth-haired

Dog 25 Pound

EON‐379164 2/8/2019 17:28 Natures Recipe Grain Free 
Salmon Sweet Potatoe and 
Pumpkin

For about a week we noticed that our Dog, (b) (6)  developed a slight cough that was 
only noticeable in the morning until the evening of 2/6/18 our Zeke started having 
rapid shallow breathing with respirations over 100 per minute at times. We took him to 
the Vet in the morning where they immediately heard his irregular heartbeat and sent 
us right over to an emergency vet with a cardiologist on staff. (b) (6)  had 
echocardiogram, X-ray, EKG and blood work and it was determined that he has 
Dialated Cardiomyopathy. Our (b) (6)  now has to take 5 medications twice a day for the 
rest of his life. Both Vets mentioned that there is a link between the grain free dog 
food and DCM, you can imagine how heartbroken I am thinking that I have caused 
this by providing him, what I thought was a healthy choice in dog food. He has been 
on several types over the years but mostly Natures Recipe grain free Salmon and 
Pumpkin

11 Years Shepherd (unspecified) Dog 67 Pound

EON‐379163 2/8/2019 17:12 Tone The patient was started on Tone around 3/28/2018, he had one instance of diarrhea, 
became a little listless, a few days after, began vomiting, than a cough started. He 
developed aspiration pneumonia and was treated with Clavamox, famotidine and 
another medication he could not recall the name of. During treatment for the 
pneumonia, the dog developed increased liver enzymes and is now in liver failure. 
The owner declined a liver biposy. The dog has not been tested for Lepto, but has not 
had an ultrasound or biopsy of the liver.

(b) (6)  has discontinued eating the Tone diet and switched to Protect. (b) (6)
has also stopped taking cosequin and omega 3 supplements, but is currently taking 
Denamarin, ursodiol, clavamox, and cerenia as needed.

9 Years Terrier - Jack Russell Dog 16.7 Pound
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(b) (6)  was given Hepato TruBenefits for elevated liver values with no other 
significant medical concerns. She was given 1 capsule per day starting on or around 
3/27/18 when the owner noticed focal seizures about 5 days later. The seizure 
consisted of falling over, being stiff but recovering quickly. Uncertain of seizure versus
syncope. The owner was giving (b) (6)  capsule in the evening and (b) (6)  slept 
well all night and had her seizures in the morning. After her second seizure the owner 
contacted the veterinarian who recommended that she discontinue the Hepato 
TruBenefits. It has been two weeks since she discontinued and there has not been 
any more seizures. (b) (6)had never had seizures in the past and has always been in
good health. However a abdominal mass was also diagnosed at the time of the 
elevated liver enzymes.
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EON‐379159 2/8/2019 16:28 Cat and Small Dog Omega 
Benefits

9 Years Domestic Shorthair Cat 15 Pound

EON‐379155 2/8/2019 16:04 Hepato TruBenefits 10 Years Retriever - Labrador Dog 89.5 Pound
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(b) (6)  called letting us know that her cat had passed away. She started the Cat and 
Small Dog Omega Benefits on (b) (6)  and gave 2 pumps per day. She said on (b) (6)  her 
cat had become ill. On(b) (6)  she had not urinated and called her vet the morning of 
the (b) (6)  She said that the vet that she went to was a friend since (b) (6)

could not take her. The vet said that she was dehydrated and needed to get 
fluids. 

(b) (6)
She refrigerated the bottle and nothing had changed in her diet. She went to a 
wellness exam on  and everything came back normal. She said there is no proof, 
but believes the pancreatitis that resulted in her cat's death was from the fish oil.

Additional attempts were made to contact the owner regarding the adverse event after 
initial reporting but were unsuccessful.

(b) (6)  was recommended VRS's Hepato TruBenefits for a renal insufficiency in the 
middle of October. On (b) (6)  the owner called and reported that (b) (6)
had died at home. He had been hit by a car and was hospitalized, but died within 24 
hours of being discharged. (b) (6)  was prescribed many medications upon 
hospitalization, but the owner was unable to share specifics. The owner believes that 
(b) (6)  was on too many medications and was not eating. The owner does not believe 
our Hepato TruBenefits was related to (b) (6)  death.
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EON‐379143 2/8/2019 15:00 Tone On Saturday( a few weeks ago - owner couldn't remember the date), the owner 
brought (b) (6)  into the vet for an ocular problem. She believes conjunctivitis was 
diagnosed and tobramycin was started. Later that day, (b) (6)  was squinting both 
eyes and was painful, took her to the ER where she was started on Carprofen and "a 
naracotic". Owner did not start carprofen but did start the narcotic. Eyes improved 
during the day but then the (b) (6) started vomiting. The owner returned to the ER 
where blood-work was run which was normal and abdominal radiographs were taken 
which the vet thought represented constipation. The owner was told to stop the Tone 
diet. The owner states that (b) (6)  had defecated 5 times the day before this 
episode.

The owner also noticed that her other small breed dog at home did not seem to 
respond well to the Tone diet and had darker colored and smaller sized stools. No 
vomiting or any other issues reported with her other dog.

(b) (6)  talked at length about constipation and cause. He also discussed the 
relatively low fiber content in TONE. Because narcotics were involved and concurrent 
illnesses were being treated, there is not clear causative link between TONE and the 
GI symptoms exhibited by (b) (6)

The owner did not have the lot number. Owner was taking (b) (6) to the veterinarian 
again to address sudden onset of neurologic problems (not seizures). At this time
(b) (6) was no longer consuming the Tone diet and had switched to a Hills diet and
stools of both dogs have returned to normal

Unknown Dog 3 Pound

EON‐379141 2/8/2019 14:28 Nutro Wholesome Essentials 
Pasture-Fed Lamb & Rice 
Senior Dry Dog Food 30 lbs

Over the past year, my dog has lost approximately 12 pounds. On Wednesday I found 
out the reason why. In January 2018, the exact time (b) (6)  started eating this food, 
the Nutro Company changed the dog food formula but never notified consumers, 
online dog food sites or national chain pet product stores, at least not in my city. No 
notification of this change was given on the bag of food itself.

11 Years Sheepdog - Old English Dog 67 Pound

EON‐379129 2/8/2019 13:24 Purina One Smart Blend Lamb 
& Rice Formula

She started to drink a lot of water and urinating frequently, then stopped eating, then 
started vomiting - mostly watery vomit, became very weak. I called VET right away but 
couldn't get in until two days later, but by morning she had collapsed. Took her to VET 
as emergency. Blood test showed complete kidney failure and liver failure. VET said 
she was dying, and she did indeed look that way. She was unresponsive. We were 
able to say goodbye and the Vet said she was near death and suffering so she 
euthanized her and had her cremated.

7 Years Samoyed Dog 57 Pound

EON‐379103 2/8/2019 10:36 Wellness 95% Turkey Grain 
Free

This morning I opened the last can in a case of canned dog food and I found a small 
piece of metal and heard it hit the ceramic dish. I reported to Chewy and they 
immediately responded and refunded me for the case. I provided use date an lot 
number and they agreed to inform Wellness. I will also contact Wellness today via 
email.
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EON‐379084 2/8/2019 5:08 Orijen Six Fish Dog started coughing and couldn’t walk. Took him to the ER and he was diagnosed 
with Dilated Cardiomyopathy. Almost 2 years ago, at time of MCT removal, he had X-
rays and ultrasound done and his heart was healthy. This is exactly the time I 
switched his food to grain-free Orijen Six Fish.

11 Years Bulldog - American Dog 95 Pound

EON‐379074 2/7/2019 21:08 Digestive Care i/d with Turkey 11 Years Spaniel - Cocker 
American

Dog 18 Pound

EON‐379071 2/7/2019 19:00 California Naturals Grain Free 
Venison and Sweet Potato with
Lentils

 
was diagnosed in September 2017 with DCM and end stage heart failure. 

Previously she did not have even a heart mumur. She died (b) (6)  from 
DCM and end stage heart failure.

2 months after she died our other dog (b) (6)  was diagnosed with DCM and heart 
failure. This was on 1/23/2018. (b) (6)  was listed as terminal a few months later. He 
also ate the same food for most of his adult life. (b) (6) is 1 year older than (b) (6)  
((b) (6) is now 8 years of age) Both dogs were completely different breeds and were not 
related. 

12/31/2018 after about 6 months from ( I believe we changed his food end of May or 
early June) changing (b) (6)  diet and taking him off the grain free food, he has 
improved. Our cardiologist and primary vet will be submitting a report as well. (b) (6)  
heart has significantly decreased in size. He is now listed as "very well controlled 
CHF". We have images and echocardiogram results to show his decline and then 
improvement once his diet was changed.

6 Years Mixed (Dog) Dog 45 Pound
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(b) (6)  following a veterinarian visit, (b) (6)  was fed the recalled i/d 
canned dog food (SKU 7008, date code 112020T22). The next morning we noticed he 
seemed to have more saliva around his mouth, unusual for him. By 2:30 on the (b) (6)  a
large pool of drool lie under his head while lying on the floor, he also was shaky. I
called his vet and asked if it could be possible that (b) (6) is low blood sugar. We 
kept on giving him food in hopes of raising his blood sugar. (b) (6) first vomited on 
the (b) (6) pm and continued to vomit regularly after feedings. We continued to 
feed him this food until February 1st, all the while thinking there is something else 
seriously failing with him. He increasingly had difficult, pronouced swallowing over 
these days. He also lost 1-2 pounds between his vet visit on the (b) (6)  and the (b) (6) .
We discussed what could be wrong with him, could it be an esophogeal condition?
Could his ibd be causing all this? Could it be something worse? He is suffering, is it

vet 3 times on the 
(b) (6)

humane to keep going like this? We wrestled with these thoughts and spoke with his
t when it was finally decided that we could see him suffer any

longer. Never once did we think the food was causing the issue, the food was
supposed to be what was going to make him feel better. (b) (6)  was euthanized the 
morning of (b) (6)
(b) (6)
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EON‐379069 2/7/2019 18:32 Cosequin DS Joint Health 
Supplement Maximum Strength
Plus MSM

Lot # 1804546S-5
Exp Date 04/2022

10/25/18 1700 - Started (b) (6)  on 1/2 tablet daily of Cosequin DS Joint Health 
 Supplement Maximum Strength

(b) (6)  0700 - (b) (6)  suffered from a seizure lasting approximately 3 minutes 
which caused her to bite her tongue, choke and eventually die. 

02/02/19 1900 - Gave (b) (6)1/2 tablet of Cosequin DS Joint Health Supplement 
Maximum Strength 
02/03/19 0130 - During sleep, (b) (6)experienced a seizure last approximately 30 
seconds. He was then fully paralyzed (eyes open, legs locked in position) for about 2 
minutes. He woke up and started walking around regaining his senses after that.

3 Years Terrier - Yorkshire Dog 7 Pound

EON‐379061 2/7/2019 17:12 Hills science diet light small 
bites dry dog food

Purchased a new bag, fed the dogs like normal and within 4 days of eating the food 
all 3 dogs vomited on the same day. The next day the same thing, not long after 
eating the food. Then read about the recall on the food but it said the prescription 
canned food, not the dry regular food. Also noticed they were drinking more water. 
Stopped by to ask the vet about the recall and told her what happened and she said it 
was odd that 3 dogs in one house threw up on the same days. Advised me to stop 
feeding them the dog food even if it wasn't in the recall

8 Years Ridgeback - Rhodesian Dog 97 Pound

EON‐379004 2/7/2019 13:28 PEDIGREE HIGH PROTIEN 
WITH RED MEAT. BEEF AND 
LAMB

HAD BEEN GIVEN PEDIGREE HIGH PROTEIN WITH RED MEAT (BEEF AND 
LAMB) TO EAT OF MY 11 DOGS. IN DECEMBER ONE DOG, (b) (6) , 
STOPPED EATING AND GOT VERY SICK. HE LOST 20 LBS AND IS NOW ON 
THYROID MEDICINE AS WELL AS PANCREAS MEDICINE AND HAS NOT 
RECOVERED. PENNYLANE, WHICH HAS NEVER BEEN SICK OR HAD ANY 
HEALTH ISSUES, DEVELOPED RED RASHES ON HER PAWS AND A FUNGAL 
INFECTION. THE OTHER 4 DOGS DEVELOPED THE SAME RASH AND FUNGEL 
INFECTION ON PAWS AND ALSO IN THEIR EARS. THEY HAVE ALL BEEN GIVEN 
PREDNIZONE AS WELL AS CEPALAXIN (ANTOBIOTIC). AFTER SERVERAL 
TRIPS TO THE VET AND BLOOD WORK, THE DIAGNOSTIC WAS THAT IT IS THE 
PEDIGREE FOOD. NONE OF THEM HAD THIS MEDICAL ISSUE BEFORE AND 
NOW THEY ALL HAVE IT. I HAVE SPEND OVER 1000.00 ON VET BILLS TO FIX 
MY DOGS. I RETURNED THE DOG FOOD TO WALMART TODAY AND 
PURCHASED THEM A DIFFERENT DOG FOOD. I HAVE ALSO CONTACTED 
PEDIGREE AND LET THEM KNOW WHAT WAS GOING ON. I SPOKE TO SHERRY 
(PEDIGREE REP) AND SHE SAID THAT THSI FOOD STARTED MANUFACTURING 
IN 2018. I TOLD HER THAT THERE IS AN ISSUE. IF I ONLY HAD ONE DOG WITH 
AN ISSUE THEN I WOULD UNDERSTAND BUT I HAVE 6 WITH ALL THE SAME 
ISSUES. THEY ARE IN THE SAME ENVIRONMENT AS THEY ALWAYS HAVE 
BEEN. (b) (6)  IS STILL A LONG WAY FROM RECOVERY FOR HE IS NOT 
GAINING HIS WEIGHT BACK AND IS ON SEVERAL MEDICATIONS SO 
HOPEFULLY HE WILL GET BETTER BUT SOMETHING NEEDS TO BE LOOKED 
INTO.

7 Years Bulldog - American Dog 56 Pound
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EON‐378919 2/6/2019 22:16 Wholehearted 4 Month
s

Ragdoll Cat

EON‐378918 2/6/2019 22:08 Wholehearted Chicken Recipe 5 Years American Shorthair Cat

EON‐378917 2/6/2019 22:00 Wholehearted Chicken Recipe 10 Years American Curl Longhair Cat

EON‐378916 2/6/2019 21:52 Wholehearted Chicken Recipe 10 Years American Shorthair Cat
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(b) (6) is a new kitten. He was eating wholehearted kitten wet food and Instinct 
dry kitten food. He is in perfect health and is from a local breeder. He came with 
complete disease/genetic testing and was given a clean bill of heath. He didn't have 
any issues with digestion or show any signs of sickness until he ate some of the 
Wholehearted adult food that our other cats didn't eat. This day he had extremely 
explosive and bloody diarrhea. This was the day I stopped feeding the wholehearted 
foods all together. He continued to have diarrhea for a few days. He was only eating 
instinct dry and some of the Kidney wet food prescribed to my other cat (b) (6) . He was 
the youngest and most healthy.

(b) (6)  are biological siblings they are 4 and 5 years old. They are both short 
haired non pedigree cats. They started having diarrhea with this food shortly after 
(b) (6)got ill. They stopped eating the food and would only nibble on it. They both 
started losing weight. After having extreme vet bills I was unable to take them to the 
vet as well having paid out thousands for 3 other cats. I used the kidney food 
prescribed to (b) (6) to feed them, they were not force fed because they were eating on 
their own. They recovered and were not damaged as badly. I can only assume it was 
because of their younger age and refusal to eat the food early on.
(b) (6)  was the third cat to react. She reacted about the same time as our cat (b) (6) , I 
had stopped feeding the food but she was declining. She was not eating, she had 
bloody diarrhea and was lethargic. The vet took a set of tests from her as well, this 
time we pushed Kidney food into (b) (6) . Force feeding her and flushing her system 
ASAP. She was the only cat that got very ill to recover. She will have to be on kidney 
prescription food for life due to the damage done to her kidneys.
(b) (6)was first fed this food in (b) (6) . In late (b) (6)  she started having
issues with diarrhea and grooming herself. We noticed a loss of weight and she was
refusing food. We took her to the vet, where they ran tests and decided to put her on
medication to help with digestion issues. (b) (6)  continued to decline and within a few 
weeks she was having seizures and was unable to eat. She declined so rapidly the 
vet assumed it was a type of Lymphoma due to some of the implications of blood 
work. However after other animals got sick she agreed it was probably food 
poisoning. We had (b) (6)Euthanized because she was not going to make it 
overnight and no vet was going to be open on Christmas if she did pass we had no 
way to keep the body.
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EON‐378915 2/6/2019 21:44 Wholehearted Chicken Recipe
f 

 

 

11 Years American Shorthair Cat

EON‐378910 2/6/2019 21:08 Hill's prescription diet digestive 
care i/d low fat original flavor

Began feeding Hill's prescription ID low fat 13oz canned dog food in June 2018 per 
veterinarian order, from chewy.com, dog began having seizures in August 2018, 
returned to vet & lab work indicated renal failure, changed dog food to Hill's 
prescription GD 13 oz canned dog food Sept 2018, per veterinarian order, from 
chewy.com, no improvement, dog passed away on (b) (6)

11 Years Poodle - Toy Dog 5 Pound
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(b) (6)  started having diarrhea and vomiting after we started this food. I thought I had 
not mixed it properly with the old food. He seemed okay after we switched to the bee
flavor of Wholehearted. ((b) (6)  had already died in (b) (6)  Upon opening a 
second bag of the chicken flavor (b) (6)got really sick again and started having bloody
diarrhea after a few days. My kitten who had been on a different brand had eaten 
some of the Wholehearted by accident. He had diarrhea so bad it was complete 
liquid. I immediately pulled the food from them, because I realized that it wasn't just 
their stomachs adjusting. That was the day every single cat had explosive bloody 
diarrhea. (b) (6)continued to decline rapidly, the vet gave me urgent care food and 
antibiotics. (b) (6)was not responding and his body was unable to hold the fluids they 
gave him, they passed through his system very quickly. I have blood work, urinalysis
and vet record for (b) (6) (b) (6) decline was
due to cancer, having 3 cats with the same exact symptoms it appeared to be food
poisoning of some kind. (b) (6)  was no longer responding to any treatment, his gums
were blistering and his drooling was not stopping. He was not able to use the
bathroom or keep food down. It seemed his renal failure had advanced to a stage
where he was not going to recover. I didn't want him to die in my home in pain so I
had him euthanized.

. The vet agreed while she first thought
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EON‐378903 2/6/2019 18:40 Taste of the Wild Pacific 
Stream

Before the family left the house he was acting energetic, running and jumping as 
normal. After returning home three hours later, he was moving very slowly, would 
normally be excited to go outside and eat dinner, which he was not excited at all. 
Went out doors very slowly, attempted to go to the bathroom, barely made it up the 6 
stairs back onto the deck and collapsed once he entered back into the house. He was 
still breathing, but unresponsive, no eye movement and mouth was foaming. After 
trying to wake him back up and shaking him, we immediately called the emergency 
vet hospital as this was a Sunday evening and our regular vet office was closed. The 
initial check out by the Dr. reported that he had a heart arrhythmia and an enlarged 
heart, as well as a very high heart rate. We retraced everything for the day and know 
that he had not ingested anything that was not given to him or would harm him. That 
office set him up with an IV pic line so that he was ready for treatment once we 
arrived at the second vet hospital. They treated him and monitored him over night and 
was scheduled to be seen by the cardiologist. The Dr. called the next morning to give 
the details she observed and asked what type of diet we feed him, as they are starting 
to see linked cases with these symptoms. It turns out that the GRAIN FREE dry dog 
food diet that we had chosen as what was best for our dogs is what has led us to this 
point and caused all of these health issues. He is now on two heart medications to 
help with his irregular heart beat and strengthen his heart and two vitamin 
supplements to help with both issues as well. It has been a very heart wrenching, 
exhausting, disappointing and upsetting week since the issue started.

7 Years Retriever - Labrador Dog 70 Pound

EON‐378894 2/6/2019 16:48 Instinct The Raw Brand Raw 
Boost Mixers Freeze Dried 
Raw for Cats Farm Raised 
Rabbit Recipe.

I noticed my cat was vomiting every day and it wasn’t just fur balls. Thinking it might 
be from something she are, I decided to eliminate her kibble and the Instinct raw 
mixers. I just gave her wet food for about 3 weeks. She did not have a sing incident of 
vomiting of any kind. I decided to give her the Instinct Raw Mixers without the kibble 
to see if she would have a reaction. She was reluctant to eat it, but eventually she ate 
some and vomited shortly after. I took it away and stopped giving it to her. To be sure 
my test was correct, I then gave her some kibble and she did not vomit. The Instinct 
Raw Boost Mixers was definitely making her ill and was causing her to vomit.

1.5 Years Domestic (unspecified) Cat 8 Pound

EON‐378885 2/6/2019 16:04 Purina Friskies prime filets with 
ocean white fish and tune

i purched a bunch of can of purina wet cat food on 1/29/2019.last night on 2/5/2019 i 
opened a can of the wet cat food and found mold in my can after it was dumped. it 
was green and white. so i took picture and contacted purina in 2/6/2019. when i did it 
got blown off when i had all product information and took a pictures of it. this coukd 
have killed my cat or made him really sick and they dont find a need to be concerned. 
there was no issues with the can it was not dented or anything. this matter needs to 
be followed up on
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EON‐378882 2/6/2019 15:56 Sante digestive cuidado 
digestive
ID low fat 
Chicken and vegetables

Purchased dog food 12-4 from petsmart fremont 
Fed (b) (6)  total of 2 cans starting around (b) (6)
(b) (6) thew up on (b) (6) , stopped eating for 3 days. Was not reactive and didnt 
move.

12 Years Pekingese Dog 10 Pound

EON‐378877 2/6/2019 15:32 Royal Canin® Size Health 
Nutrition X-Small Aging Senio
Dog Food

r 
Our dog had a loss of appetite. She was drinking much more water than usual, thus 
urinating much more also. She was vomiting multiple times per day. She was very 
lethargic, low energy. Because she's such a small dog, it was noticeable that she was 
starting to lose weight. After about three days, we took her to our vet on December 
27, 2018, where they ran blood work.

We found out that that her blood was very dehydrated and she was put on an IV for 
the next several hours. The rest of her blood test came back normal. We were given 
an appetite stimulant as well as two cans of Hill"s Prescription Diet dog food (which 
we found out later was NOT part of the recall). She improved after several days. 

It was about this time that we started a new bag of her regular dog food, Royal Canin 
for small dogs. It wasn't until February 5, 2019, that I read about the recent dog food 
recalls. I called out vet office, and found that the Hill's Prescription Diet Canine that 
we received were not part of the affected lots. However, because of the very similar 
symptoms, I was concerned that the dog food she finished around the same time 
could have been affected if a supplier was in common with Hill's and Royal Canin.

15 Years Poodle - Toy Dog 4.5 Pound

EON‐378876 2/6/2019 15:24 Hills Prescription Diet a/d The contents of Hills prescription a/d entire content had solidified into a gray mold 
shape and gave off a gaseous odor. I took a picture of the contents and the lot 
number and use by date. I contacted both Hills and Chewy. I then wrapped the can 
and sent it by UPS to Chewy. No response from Hills and Chewy offered free food 
and no action.
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(b) (6) - (b) (6) passed away in the early 6 am unexpectedly. We took him to 
(b) (6) vet in f(b) (6)but it was too late. 
(b) (6)  I sub a report to hills consumer affairs and skus and told them I would let the 
food to be checked out. The rep said they check every batch before sending out and 
theres not much she can tell me or do. 
2-5-19- I saw hills recalled the food including my- diet chicken and stew
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EON‐378871 2/6/2019 14:56 Canidae Grain-Free Pure Wild 
Boar Limited Ingredient Adult 
Dry Dog Food, CanidaeGrain 
Free Pure FOundationsPuppy 
Formula with Canned CHicken

On 3/19/18 after I received his allergy test results, the test and our vet recommended 
a grain free food. One of the recommendations was Canidae brand food. I ordered the
Canidae Grain Free Pure Wild Boar Limited Ingredient Dry Dog food, Canidae Grain 
Free Pure Foundations Puppy Formula with Chicken Canned Dog Food, as well as 
Canidae Grain free treats from Chewy on 3/19/18 and would have begun feeding it to 
him immediately upon arrival a day or so later. He developed a couch mid July, which 
we treated as kennel cough for 2 rounds of antibiotics. On 7/27/18, I brought (b) (6)  to 
the ER vet as I knew in my heart something more was wrong and he was diagnosed 
with heart failure. I have the chest Xrays as well as follow up echocardiograms that 
show this. While meds have pulled him back from heart failure, he still has Dilated 
Cardiomyopethy. Several vets have suggested the Canidae food was the cause.

 
10 Years Foxhound - American Dog 190 Pound

EON‐378851 2/6/2019 13:36 Member's Mark Exceed Dry 
Dog Food Chicken & Rice, 
SOUTHERN STATES 
NATURALS CHICKEN RICE 
AND PEARLED BARLEY DOG 
FOOD

Our dog was diagnosed with a 6/6 heart murmur along with signs of congestive heart 
failure.

13 Years Mixed (Dog) Dog 65 Pound

EON‐378845 2/6/2019 13:08 Zigniture Kangaroo Limited 
Ingredient Grain Free Dry Dog
Food

 
 went into Congestive Heart Failure that required emergency interventions

over the weekend. 7 days prior to emergency admission he had a sedated tooth
extraction which he tolerated well. He had a persistent cough after the surgery (to
which I was told was related to the intubation). His cough increased and respiratory
distress increased, and so I took him to emergency. There they discovered an
enlarged heart/severe tachycardia/fluid on his lungs. He was kept in emergency for 24
hours to stabilize him and then brought home on lasix and pemobeden. He followed
up with a veterinary cardiologist 2 days later to confirm diagnosis and move forward.
His ECHO confirmed DCM. He has been started on 5 medications, and 2
supplements (taurine and carnitine). Taurine level tests were sent off and expected
back in 2 weeks.
(b) (6)  has exclusively eaten a diet of Zigniture Grain Free Kangaroo Food since he 
was a puppy. This is the concern I am reporting. It is my understanding that there is 
concern that grain free/exotic protein dog foods have been linked to DCM in dogs 
without a genetic predisposition for it. 
Thank you for following up with me about this report, and the research you are doing 
in regards to this public health concern.

4 Years Pointing Dog - German 
Short-haired

Dog 55 Pound

EON‐378844 2/6/2019 12:40 Taste of the Wild Grain High 
Prairie with Roasted Bison and
Roasted Venison A Grain Free 
Diet. Taste of the Wild Pacific 
Stream A Grain Free Diet. 
Taste of the Wild Sierra 
Mountain

 
Veterinary exam for lipoma. Veterinarian heard heart murmur so did ProBNP. Lab 
value extremely elevated 3000+ so referred to veterinary cardiologist. He has been 
fed grain free Taste of The Wild most of his life. Cardiologist did cardiac ultrasound 
that showed significant dilated cardiomyopathy. EKG shows ventricular arrythmia. 
Given 4 prescription medications and 2 supplements. Multiple Holter monitors to 
assess arrythmias. Cardiologist said correlation between grain free food and DCM.

9 Years Retriever - Labrador Dog 105 Pound
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(b) (6)
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EON‐378832 2/6/2019 11:36 Hill's Science Diet Senior Wet 
Dog Food Adult 7+ Chicken & 
Barley Entrée Canned Dog 
Food 13 oz 12 Pack

13 Month
s

Mixed (Dog) Dog 15 PoundI adopted (b) (6)  from the city animal shelter in 2007 - at that time, he was estimated 
to be 1-2 years old and in good overall health. He had bad teeth most of his life that 

we had cleaned every year or two at the vet. No major health issues, and he was very 
curious, alert, energetic, and puppy-like throughout the majority of his life with me. We 
began noticing elevated ALK PHOS in his blood labs in March 2017, continuing in an 

upward trend from then on. In April 2018, he was noted to have sludge in his 
gallbladder on ultrasound. From July 2018 to September 2018, he lost almost 3 

pounds (approx. 20% of his body weight). On August 31, 2018 I took him to the vet for 
1-2 week history of sudden shaking, muscle loss, disorientation, instability/weakness
of legs, increased water intake and urination, loss of bladder control. The following

day, he started eating significantly less. I kept in close contact with my vet regarding
his symptoms, but a diagnosis could not be found without significantly expensive

testing - which at his age we deemed unreasonable. The vet believed he may have
some kind of cancer. By (b) (6) , we had to make the decision to

euthanize him, as he had stopped eating entirely. By that time, his weight was down
to 12.8 pounds.

I was made aware of the Hill's Science Diet recall by Amazon.com (where I had 
purchased some of his canned food) via email on 2/3/19.

I contacted Hill's Science Diet regarding my dog on 2/4/19.

brief visit notes including notable lab values from Vet records:
03/04/17 ALKP 214 H; weight 15 pounds

12/29/17 weight 13.8 pounds
03/07/18 ALKP 457 H; weight 15.2 pounds

03/29/18 pulse 80 (normally about 120)
04/13/18 weight 14.5 pounds

04/18/18 sludge noted in gallbladder on ultrasound
05/26/18 ALKP 502 H, notes gross lipemia in specimen; weight 15.6 pounds

07/13/18 weight 15.4 pounds
08/31/18 platelets 572 H; T4 0.6 L; ALB 2.1 L, ALKP 711 H, Ca 12.6 H, Chloride 107 

L, GLU 61 L, A/G Ratio 0.4 L, GLOB 4.9 H, SDMA 16 H, gross lipemia noted in 
specimen; weight 14.52 pounds; bilateral subcutaneous masses on ribs, grape-like 

arrangement - aspiration shows fat & blood cells and few vaculoated cells; 1-2 weeks 
shaking, muscle loss, disorientation, instability/weakness of legs, increased water 

intake and urination, loss of bladder control
09/01/18 not eating

09/10/18 weight 12.8 pounds; not eating or drinking; elective euthanasia
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EON‐378829 2/6/2019 11:28 Hill’s Science Diet Adult Small 
and Toy Breed Perfect Weight 
Dry Dog Food 15 lb bag, Hill’s 
Science Diet Adult Small and 
Toy Breed Savory Chicken and 
Vegetable Stew/ Beef and 
Vegetable Stew Dog Food 
Trays 3.5 oz, Hill’s Science 
Diet Baked Light Biscuits with 
Real Chicken Dog Treats Small

Received recall alert about high levels vitamin D in Hill’s Science Diet food. High 
levels of vitamin D can cause bladder stones to grow. My dog consumed perfect 
weight dry food tiny/small and age 1-6 tiny/small wet dog food as well as light treats 
for small dog. Between May 2018 to January 2019 he developed a large size bladder 
stone while on this food (xray images taken both months). He had to have the stone 
removed surgically and it is being tested for the type. He had to wear a cone and take 
medications for two weeks after. He also needs prescription dog food and treats to 
prevent more bladder stones. My dog was a healthy four year old dog prior to this 
discovery.

4 Years Mixed (Dog) Dog 12 Pound

EON‐378827 2/6/2019 11:20 Royal Canin Bulldog Adult My dog, (b) (6)  was found dead in her bed on (b) (6)  afternoon. The 
preliminary veterinarian investigation didn’t find any external injuries which may have 
led to her death. The physical necropsy also didn’t deliver any physical reasons which 
may have led to the death of the animal including a stroke or a heart attack.
I have noticed that my second dog, (b) (6) , doesn’t want to eat the food 
anymore yet he is willing to eat other forms of food.
I have had prior problems with this manufacturers quality but they assured me that 
there food is safe for my animals which now raises serious questions.

Bulldog Dog

EON‐378826 2/6/2019 11:12 Signature Pet Care Chicken 
Jerky

3 Years Mixed (Dog) Dog 50 Pound
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(b) (6)
Have had the product in the truck for occasional snack for over a month. Usually they 
just got half a treat or a single treat when they rode. A week ago we took a trip to
and they got about 4 or 5 treats in that day so they would eat something light while
traveling Monday. Gave no more of these treats after this. They had their normal
kibble before the trip and it was offered at the hotel that night. (b) (6)  ate his kibble, 
but (b) (6)didn't eat that evening. They both drank water during the day and we 
stopped about every 2 hrs to let them walk around. Tuesday they were offered kibble 
but did not eat. Tuesday afternoon we noticed (b) (6)  had projectile diarrhea. It was 
dark but didn't seem to have blood. Went to a Pet Supply store in (b) (6)  and got a 
canned dog food that was chicken and brewers rice. Gave them some of that with 
steamed rice. Both had diarrhea thru the night and threw up the food they had eaten 
and were generally uncomfortable. Headed home Wed because they were sick. Gave 
them a few small milkbones and any water they wanted. Put them on home cooked 
chicken breast once we got home which they ate. Waited til Thurs to see if they would 
improve and took them to vet. She prescribed Reglan Metronidazole and Centrine 
and gave them injections of centrine, reglan and penicillin. After a few days of 
treatment and thinking the problem was motion sickness, I gave them another piece 
of the chicken treats and diarrhea started again. They are feeling better now.

Signature Pet Care Chicken Jerky S5505 07:58 L03 24 OZ. I still have a partial bag of 
them if you want it for testing.
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EON‐378824 2/6/2019 11:04 Merrick Lil Plates Patient presented with the primary concern of lethargy and diarrhea. Blood work 
revealed a large number of nucleated red blood cells. Lead levels were supportive of 
lead toxicity. The owner and water in the house tested negative for lead. I called the 
food company, Merrick, who said they had not heard a problem and would have 
someone from their side contact me. No one did. We treated (b) (6) for lead toxicity and 
she responded well. Recheck lead levels were normal and clinically she felt great. 

I treated another patient last April for similar signs who had lead toxicity. She and her 
housemate also ate Merrick food.

Maltese Dog

EON‐378820 2/6/2019 10:44 Nutro Wholesome Essentials
Puppy Dry Dog Food
Farm raised chicken brown rice 
and sweet potato recipe

7 Month
s

Terrier - Irish Dog 15 Pound

EON‐378812 2/6/2019 8:48 Gravy Train Steak Bones Beef 
Flavor, Greenbrier Kennel Club 
Chicken Jerky Strips

First I must express all three of my dogs had issues but this form only allows 
description of one animal. First two listed are huskies. (b) (6) is a mini poodle. We 
bought various treats from Dollar Tree for Christmas. All three dogs began having 
same symptoms of diarrhea and vomiting. Noticing a pattern and knowing that was 
the only new food introduced we immediately stopped giving the treats and all three 
got better within a couple days. We are not sure which treats were the issue since we
bought different types. We still have the partially eaten and unused bags.

 

8 Years Siberian Husky Dog 65 Pound

EON‐378806 2/6/2019 5:04 Hills Science Diet I/D digestive 
prescription

Back in August/September my dog kept vomiting his food after eating his dry food 
combined with a tablespoon of Hills Science I/D Digestive can food. He would throw 
up after every time he would eat. This went away in October and have not had an 
incident until Feb 6, 2019. I read about the recall of the Hills product and checked the 
lot number and it matched. I also just purchased a new case of this food as I was 
running out. The lot number is 7008 122020T002. I do not see this on the recall list 
but my dog is back to vomiting and excessive drinking. I will be calling the vet this 
morning.

5 Years Other Canine/dog Dog 40 Pound

EON‐378805 2/6/2019 4:48 Bravo Homestyle Complete
Beef dinner for dogs
Raw freeze dried

Found metal wire contaminant in dog food yesterday. I stopped giving her the dog 
food but she wasn't feeling good and is throwing up this morning. I have the remaining 
portion of the bag, it is almost full. I have kept the metal wire piece and I am sure 
Bravo has this in the facility somehwere and it fell into their process somehow. I have 
sent an emal to Chewy and Bravo this morning. I will contact Bravo by phone also.

4 Years Collie (unspecified) Dog 45 Pound
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(b) (6)
 ate 1 to 2 servings from a freshly opened bag of Nutro puppy food. About an hour 

after eating the food he began vomiting and became lethargic. He was taken to the 
(b) (6)  where it was determined he was 

having toxin induced kidney failure. After a week in the hospital he survived.
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EON‐378802 2/6/2019 2:44 CANIDAE GRAIN FREE PURE 
SEA 
LIMITED INGREDIENT DIET 
MADE WITH FRESH SALMON 
ADULT

We purchased a new bag of the Canidae Grain Free Kibble Made w/ Fresh Salmon. 
We havre been giving this to him for at least 2 years, and always purchase from the 
same pet store (b) (6) ) near our house. Upon opening the bag, I noticed 
the food looked a little different than it usually does, darker in color and a bit oily... just 
to be safe I checked exp date and read front and back of bag to see if there was 
notice of a formula change. I thought maybe they increased fish oil (as it's salmon 
food) therefore resulting in a more oily kibble. I fed this to my dog, but he did not finish 
it all as he usually does. I tried again the next morning and the same thing, i even 
tried to hand feed him which will usually work but he would not eat the food... two 
days later after not being able to get him to eat this food I purchased another bag of 
the EXACT SAME food from petco. i called ahead of time to ask if they were aware of 
any formula changes or if they had any customer complaints. they said none that they 
were aware of. This bag of food looked to me the way it has always looked in the 
past. lighter brown, and dry. i offered him this food, he ate a little but would not finish 
as at this point he has completely lost his appetite. as of today, a few days later he's 
been admitted into the veterinary hospital with EXTREMELY ELEVAtED LIVER 
LEVELS. So high that the machine in the vets' office could not read. This due to 
ingesting something TOXIC. clearly something that has contaminated this dog food. 
MY dog was in excellent health prior to this. I am so beyond shocked and upset I cant 
even express. I can not believe this has happened. We simply bought our dog a bag 
of food and it basically poisoned him. Can someone please contact me ASAP.

11 Years Chihuahua Dog 8.5 Pound
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EON‐378791 2/5/2019 21:16 Hill's Prescription Diet digestive 
care I/d low-fat rive vegetable 
and chicken stew

12 Years Dachshund 
(unspecified)

Dog 18 PoundMy dog, (b) (6)  suffered an attack of pancreatitis in July 2018 and was recommended 
to start a low-fat prescription food. I was given the choice of either Royal Canin or 

Hill's, and began filling a Hill's prescription at PetSmart. I had purchased multiple cans 
of the Hill's I/d low fat chicken stew periodically since August or September 2018. I 

would use that to supplement her dry Hill's low-fat food from time to time. From 
around 11/15 to the morning of 11/18 I fed her exclusively from cans of the Hill's low 

fat I/d chicken stew (from unknown lot numbers) first purchased on 9/23/18 because I 
had run out of her dry food. I then purchased a new bag of food and several more 

cans of the low-fat Hill's i/d food on 11/18/18 at PetSmart. I had a vague sense she 
might not be feeling well, as she was whining a bit more when lying down, and I 

thought she might be heading toward another health event, but she continued to eat, 
drink, and eliminate reasonably well. She had struggled some with her appetite in 

those last few weeks, but I could usually count on her wanting to eat the chicken stew 
food, so I would use a spoonful with her dry food to entice her to eat. I also recall that 

she was drinking a bit more water even than usual and I wondered if she wasn't 
responding to her desmopressin as well and needed a dose change, or I wondered if 

the batch of desmopressin I had received wasn't as effective. Around 1:00am on 
(b) (6) , I woke to (b) (6)  laying on her side in her bed and barking extremely loudly--at 

first I wondered if she was having a dream, but quickly realized it was a medical 
problem when I couldn't rouse her. I wondered if she was barking from pain, but she 

seemed unresponsive to any touch from me, which led me to believe she wasn't 
aware of her surroundings. I attempted to pick her up and realized her jaw was 

clenched on her dog bed, so I began to believe she was having a seizure. I brought 
her into the kitchen so I could see her better and she had quieted, but then had 

another short episode of barking. At the end of that she was breathing shallowly, but 
was largely unresponsive. I took her immediately to the (b) (6)  in 
(b) (6) and they began to treat her. The vet reported that she had elevated levels 
of calcium in her blood, but didn't mention vitamin D toxicity as a possibility. I don't 

know if they specifically tested her vitamin d level. The vet wasn't certain if she seized 
or had a stroke--she thought perhaps it was a stroke related to a previously 
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EON‐378786 2/5/2019 20:40 Earthborn holistic coastal catch 12 Years Pointer (unspecified) Dog 45 Pound

EON‐378784 2/5/2019 20:24 Blue Buffalo Company Life 
Protection Formula (with 
Lifesource bits) Large Breed 
Adult Chicken and Brown Rice 
Recipe.

On December 29 we observed (b) (6)  vomiting and being lethargic. Suspecting he had 
a stomach ache we switched him from his Blue Buffalo dry dog food to a bland diet to 
help settle his stomach. His condition improved somewhat over the weekend, but 
starting on January 2 his condition worsened very rapidly. We took (b) (6) to the local 
veterinary hospital where he was admitted for treatment of a high CBC blood count 
and severe reduction in kidney function. He was not able to recover from the sudden 
onset of the illness. This may be an isolated incident but based on recalls issued for 
other manufacturers issued in December 2018 for high vitamin D content in pet foods, 
we wanted to submit the brand and lot # of our current food in case this manufacturer 
was also effected. The brand of food was Blue Buffalo Life Protection Formula - Large 
Breed Adult - Chicken and Brown Rice Recipe. Lot# 20191212AH1B 1938 - Best by 
2019 DEC 12

4 Years Shepherd Dog - 
German

Dog 80 Pound

undiagnosed cancer. Given (b) (6)  age and health history, she said I could consider 
euthanasia at that point, but could also try and see if she would improve. (b) (6)  was 
on oxygen and had begun to respond to stimulation, so I chose to have her admitted 

to the ICU for monitoring. Around 6:30 am, the vet called and said she suspected 
(b) (6)had another event because one of her pupils was dilated, and she was 

posturing. She recommended I consider euthanasia again, and at that point I agreed. 
I did not ask for a necropsy at the time because I didn't have a reason to suspect 

anything outside of a natural process. Subsequently, I read about the dog food recalls 
that occurred around that time, and thought some of (b) (6)  symptoms were similar. 

Since Hill's wasn't a food that was recalled at that time, I didn't pursue the issue. 
When the Hill's recall was recently announced, I compared the cans of food still in my 
possession and determined I had lot numbers T1911124 and T1911125. As best I can 

tell, these lot numbers haven't yet been recalled, but because she had some 
symptoms of possible toxicity, and because she had eaten the food so recently in 
advance of her death, I wanted to make a report. I still have the 3 remaining cans I 

purchased from 11/18 in my possession if they are needed for any reason.
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(b) (6)became incontinent and had high anxiety. Wasn't eating much but had put on 
weight. He always had anxiety when weather was stormy so we assumes the decline 
was just age. We took him to vet for some medication to help with anxiety. Before 
giving the prescription they preformed blood test. Found he was having liver failure 
and was retaining water. After month of meds liver numbers are back to normal. The 
issues where at their highest during the suspect range for vitamin D contamination.

Earthborn holistic coastal catch UPC 34846 71491 . Been eating it for years.
Purchased from feeders supply
Didn't suspect good until hearing about recall. 
Supervised outdoor activity. Will eat rabbit, deer, and squirrel droppings
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EON‐378777 2/5/2019 19:20 Hills Science Dry Dog Food. After watching the news on how the FDA has recalled the Hills Science wet canned 
food due to high levels of Vitamin D, I think my young dog is reacting similarly to the 
dry food. She is very picky on dog foods and we usually have to mix in other foods to 
get her to eat the dry food. She ate it the first week and a half we bought the food, and 
unfortunately we buy the largest bag to stretch our dollar. So we cannot take it back 
because the bag has been long gone. She used to two cups in the morning and two at 
night. Now, my dog eats MAYBE one cup a day. In the middle of the night I heard her 
vomit. Her skin has been the driest I have seen it. I really didn't know what it was until 
the FDA recall of the wet food on tv. I feel that if this information is of any help it 
should be passed along. I will now be going out to buy new dog food after seeing the 
FDA recall.

1 Years Retriever - Golden Dog 55 Pound

EON‐378776 2/5/2019 19:12 Cesar Classics 12 Variety Pack

Filet Mignon Flavor x6
Porterhouse Steak Flavor x6

Purchased Cesar Classic 12 variety back from Walgreens on 
. Code on box BB041020, 819G2ARK5. Flavors: Filet Mignon and 

Porterhouse Steak.

My dog has eaten this many times and has not had an issue in the past. With this 
batch he consumed 3 of the 12 packets. One day he violently threw up, the next two 
days he woke up in the middle of the night with liquid diaherrea. In between I switched 
to different food and he was fine. It is absolutely ticket to this specific batch of food.

2 Years Poodle - Medium size Dog 11 Pound

EON‐378741 2/5/2019 16:08 sportmix wholesome lamb and 
rice grain free

Owner was concerned because pet had been on a grain free diet for several years 
brought pet to us for exam and blood work, pet has been diagnosed with early DCM 
and taurine deficiency

5 Years Collie - Rough-haired Dog 51 Pound

EON‐378740 2/5/2019 15:52 Tucker's Raw Frozen
complete and balanced 
nutrition
Pork-Bison-Pumpkin Formula

He was restless about 2a.m. . My husband found him at the back door 
drooling, whimpering and a bit hunched so he took him outside. (b) (6)  pee'd and 
walked back inside. My husband stayed with him for a bit and seemed better. In the 
morning, they did their usual walk around the lot and (b) (6)  pee'd. (b) (6)  had his normal 
breakfast of 1 frozen raw Tucker Pork-Bison-Pumkin patty (thawed), 1 cup I and Love 
and You Kibble, and 1/4 cup Honest Kitchen Duck rehydrated with Honest Kitchen 
Daily Boosters Goats Milk (1/4 cup). My other dog eats the same food (smaller 
portion) except the Tuckers Raw. All 3 dogs get the same treats. (b) (6)  ate breakfast 
and all was fine for about an hour. He was laying on the deck and began to cry loudly. 
I opened the door to find him hunched, shaking and lots of drool and spit bubbles 
coming from his mouth. I got him inside (he was able to walk). Movement helped so I 
thought maybe gas pains...he went outside and it lasted another few minutes then 
subsided. My husband came home from work. Our vet came about noon and 
examined him. She took a urine sample (he pee'd out in yard for her) but the exam 
seemed normal except for a fever. As the afternoon progressed, he took some water 
and began puking. Some leaves and undigested food (raw also). that began about 
3ish. His breathing was heavy. About 6:30pm his breathing changed to shallow, his 
eyes were lifeless and he passed a few minutes later...on his 7th birthday.
The bag of Tuckers was new. His first patty was on Saturday night...

7 Years Alaskan Malamute Dog 180 Pound
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(b) (6)

(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐378720 2/5/2019 12:44 Acana - grain free formulas. 
We fed both chicken and beef 
formulas.

Our dog was fed Acana Grain free food for her lifetime. We did a lot of research and 
thought we were feeding her a good brand. She began to have a coughing spell like 
she was choking or gagging. After a few days we took her to the veternarian to find 
out that her heart was extremely enlarged and she was in congestive heart failure. We 
immediately took her to a cardiac specialist that day and were told that the outcome 
was not overly optimistic. We were told this was highly unlikely for a dog her age and 
her breed as she was diagnosed with Dialated Cardiomyopathy. This was in August 
2017. At the time we were told she would probably have about 6-8 months to live and 
we began giving her many different heart medications. At the time we were still 
feeding her Acana grain free food. Her repeat visits showed no improvement and 
actually her heart continued to enlarge. In March 2018 we received a call from our 
heart specialist regarding some studies they had found with DCM and grain free food 
and we were told to immediately take her off this food. She continued on her 
medication regime which includes 4 heart medications as well as taurine and L-
carnitine supplements and a drug was added for high blood pressure in her lungs. At 
her next visit several months after being removed from grain free food, her heart 
actually showed some improvement and at her visit in January 2019 we recieved 
additional great news that her heart has continued to get smaller and her blood 
pressure issues have resolved in her lungs. In addition, for the first time her heart 
function has improved! We were told that there is no way that her condition would 
have improved like this from just medication and there is definitely some correlation 
from removing her from grain free food. I have thought about this for a long time and 
have decided that this must be reported. I am confident that the food is a contributing 
factor to my Dog's heart condition.

1.5 Years Retriever - Labrador Dog 70 Pound

EON‐378706 2/5/2019 11:16 Eagle Pack - Natural Dog food 
Including 
Lamb Formula - UPC - 
4169359163
Chicken Formula - UPC - 
4169359161
Beef Formula - UPC - 
4169359160, American 
Journey Grain Free
Chicken & turkey Recepie - 
UPC - 9226800359
Beef & Chicken Recepie - UPC
- 9226800358

- My dog recently go sick and eventually was euthanized. her symptoms sound very 
much like those of a vitamin D overdose I read about due to a recall from Hills brand 
canned dog food. 

She did not have any of the Hills brand food that I am aware of - I need to follow up 
with the (b) (6)  what had the dog. 

My dog was given caned dog food - brands are Eagle Pack - Made by WellPet out of 
(b) (6) . She also had a brand called American Journey out of (b) (6)  

Since my dogs symptoms where matched almost exactly the ones described by the 
vitamin D overdose from the Hills brand food I wanted to see if you could test the 
foods I have listed above. I still have the cans of dog food so I can provide samples of 
the food along with documented lot numbers.

 

9 Years Great Dane Dog 80 Pound
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EON‐378695 2/5/2019 9:24 Hills science diet metabolic 
mobility

There is a wet food recall for the science diet food product.my dog has been on the 
DRY metabolic mobility version of the wet recalled food.I believe that the dry food 
version of the food may also have elevated levels of the vitamin D. My dog is showing 
the same symptoms as the wet recalled version of the food.The dog has been 
vomiting and drooling for the last few weeks. The dog is an otherwise healthy dog I 
have contacted hills and let them know that I think their dry version of the food has an 
issue as well.I have since stopped feeding the dog the food and the vomiting and bile 
drooling has stopped.I fear that this is no coincidence. Please look into this. Thank 
you, (b) (6)

5 Years Retriever - Labrador Dog 87 Pound

EON‐378688 2/5/2019 7:32 Cadet Gourmet Duck Breast 28 
ounce

Gave(b) (6)  1/2 jerky treat a few hours later she started vomiting, we let her empty 
her stomach for 24 hours she seemed better we gave her some rice and water she 
would not eat but drank some water about an hour later she was vomiting violently. 
The next morning we were going to call the next morning but she started eating a 
little. Later that night she started vomiting again. Saturday morning we too her to the 
vet 1st things. She was diagnosed with pancreatitis after a week of Iv's and meds they 
let her go a day with no iv's. They made us rush her in because her liver levels had 
sky rocketed and her gallbladder was enlarged. They told us to take her to a specialist 
at purdue. They did some tests and she was getting worse. Her gallbladder started 
leaking bile into her abdomen. We had to put her down because the surgery had 
50/50 chance of survival and extremely high risk for complications

12 Years Mixed (Dog) Dog 10 Pound

EON‐378686 2/5/2019 6:56 Hill's Prescription Diet
Digestive Care i/d

We started feeding him Hill's Digestive Care i/d dry dog food about a year ago for a 
sensitive stomach. A couple months ago he quit eating, lost weight, would drink 
excessive amounts of water and didn't want to stand for extended periods. Our vet 
diagnosed his symptoms as kidney failure. We lost (b) (6) . Hill's 
has recalled only canned dog food but we only fed (b) (6)  their dry dog food.

9 Years Doberman Pinscher Dog 95 Pound

EON‐378672 2/4/2019 21:04 Nature Recipe Grain Free 
Salmon and Sweet Potato

5 Years Retriever - Golden Dog 86 Pound

EON‐378669 2/4/2019 20:20 IAMS proactive healthy smart 
puppy food.

8 Years Shepherd Dog - 
German

Dog 75 Pound
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(b) (6)  was on Natures Recipe Grain Free food since birth. (b) (6) I called our vet as 
he was showing signs of labored breathing and coughing. He got in (b) (6)at 3:30. 
Xrays showed an enlarged heart. Was told to come back the next morning for a 
cardiac workup. Apt at 8:15 am. That night was horrible and he became very lethargic 
and symptoms worsened. I received a phone call at 11am that he passed away at the 
vet before they could run any tests. Never once told me about the current issue with 
grain free dogs etc. I joined a facebook page after researching. Never one was told 
taruine could have been an issue.

(b) (6)
I purchased the Iam's proactive puppy food on Dec 11, 2018 to mix with the Iam's 
German Shepherd adult dog food. On the morning of Dec 12, 2018,  became very 
lethargic, vomiting the dog food which had a very foul odor, slimy milky like 
substance, and he became like a coma state. He had never displaced anything like 
this before.
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EON‐378666 2/4/2019 19:32 Hills Prescription Diet Z/D 13 
oz dog food cans

Both (b) (6)  are prescribed Z/D dog food by Hills Prescription diet. (b) (6)
became very ill and was taken to (b) (6) . He was severely 
dehydrated from vomiting and was given a shot for nausea. I put him on a chicken 
and rice diet for a few days. I put him back on the Z/D and he began vomiting over 
and over again. I rushed him to the Vet Specialists ER and he was treated for nausea 
and vomiting and was sent home with fluids under his skin. I put him back on a 
chicken and rice diet for a few days then back to his Z/D food. A week later he was in 
the ER again with the same symptoms. I had to take him to an internal specialist for 
an ultrasound and further tests. Nothing showed up. When (b) (6)  had an IBD attack 
he never vomited, only diarrhea. (b) (6)  became very ill with vomiting and diarrhea. 
Same for (b) (6) . Put her on a chicken and rice diet. Both (b) (6)  had diarrhea
for several weeks and they both were put on an antibiotic. Yesterday I received an 
email from Dog Food Advisor stating that their dog food was recalled. I contacted 
Chewy.com and received a full refund of 5 cases of Z/D dog food, about $245.00. I 
was upset and now I believe this is due to the Z/D dog food. Their treatment cost me 
$2100.00. Chewy told me to dispose of the dog food. I suspect there's more wrong 
with the dog food that was reported. I have about 16 to 20 cans and I think it should 
be inspected.

 

7 Years Basset - Griffon 
Vendeen (unspecified)

Dog 60 Pound

EON‐378665 2/4/2019 19:04 WholeHearted Grain Free All 
Life Stages Beef and Pea 
formula dry dog food 25 lb SKU 
2582201

I often use pieces of dog food as treats for my dog, so I reached in the bag of Petco 
WholeHearted Beef and Pea to grab a handful, and something stuck in my finger. 
Embedded inside a piece of kibble is what looks like a black metal sliver. I pray to 
God my dog hasn’t already ingested any!! I have saved the piece of kibble along with 
the bag and submitted all info to Petco and asked them to recall the food.

EON‐378649 2/4/2019 16:28 Iams ProActive Health Adult 
MiniChunks Dry Dog Food

Exclusively fed Iams ProActive Health Adult MiniChunks Dry Dog Food for 4 years. 
Initially no heart murmur. Normal weight for her size. Diagnosed with heart murmur 
grade 2 in 2018 . Today diagnosed with grade 3 murmur and severely enlarged heart 
(dilated cardiomyopathy). Given 2 weeks to 6 months to live. Heart size 13.4 (should 
not be over 10).

7 Years Mixed (Dog) Dog 13.8 Pound

EON‐378640 2/4/2019 16:00 FROMM Four Star Nutritionals I have been feeding my dog FROMM Gold Grain Free. When I saw the reports of 
DCM rising in grain free fed dogs I contacted by vet and scheduled a echo. I had an 
echo one week later and my dog was diagnosed with Left Ventricular Systolic 
Dysfunction from grain free diet.

2 Years Other Canine/dog Dog 50 Pound

EON‐378529 2/4/2019 7:36 Honest Kitchen grain free 
Turkey

14 Years Dachshund - Standard 
Long-haired

Dog 12 Pound

EON‐378521 2/3/2019 23:32 Hills Prescription Diet Z/D On 12/31/18 I noticed she wasn't feeling that good. I feed her Hills Z/D and Dogs for 
the Earth (Elk organic and human grade food) I give her her choice at almost every 
meal. I continued to alternate. She seemed to be eating more of the Hills z/d. She was 
drinking a lot of water, peeing a lot and was nauseous. She seem tired. I saw the 
email on 2/2/18 from Chewy.com that was sent on 1/31/19. I stopped the food on 
2/2/19 at the Dinner time meal. Today 2/3/18 she is still a little nauseous and doesn't 
feel well. I fed her 4 small meals of Dogs for the Earth Elk. She is resting. I don't know 
if she will be OK.

10 Years Maltese Dog 4 Pound
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(b) (6)  got DCM out of the blue. Her vet said he’d never seen it advance so quickly in a 
dog
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EON‐378516 2/3/2019 19:56 Hill's Science Diet Sensitive 
Stomach & Skin

Exhibited signs of Vitamin D toxicity after consuming Hill's Science Canned dog food, 
not on the list of recalled products. Sensitive Stomach and Skin- Adult, Salmon and 
Vegetable entree. - best before 10/2020, T0421735

9 Years Corgi (unspecified) Dog 20 Pound

EON‐378515 2/3/2019 19:32 Taste of the Wild - PREY 
Angus Beef

My dogs hair had seemed to stop growing on her face. I took her to vet on the Jan 
18th. It was discovered that she had a murmur in addition, hypothyroidism. I took her 
back Jan 22nd because she was having diarrhea and vomiting. He took xray to see if 
she had blockage. He also took image of heart. Her heart was enlarged. On the 25th, 
took her back for another blood test to confirm Hypo. On 2/1 took her to get echo 
cardiogram. She was diagnosed with Advanced DCM, Afib, muscle wasn't contracting 
well and it was deemed due to age, grain free food. The dog came from a reputable 
breeder(double doodle) and there is no known heart disease in the family or with 
offspring. Parents are still alive. 
They said my dog has less than a year to live. She is on many medications, can go 
into congestive heart failure at any time. I have contacted Taste of the Wild because 
that is the last food I was feeding her for months.

5 Years Other Canine/dog Dog 64 Pound

EON‐378511 2/3/2019 18:08 Hill's® Prescription Diet® 
Metabolic + Mobility Canine 
Vegetable & Tuna Stew 12.5oz

My Veterinarian called me on 2/2/19 to notify me that a product I purchased from 
them on 12/18/18, has been recalled.
In December I was going on vacation and hired someone to take care of my dogs. Its 
common for my dogs not to eat well when I am away, so I purchased this product to 
be added to the same dry version of this product to promote their desire to eat. From 
the time my hired help started feeding this product my dogs were not wanting to eat, 
but would eventually by the end of the day. I was told they were also drinking water 
excessively, peeing on the floor, gagging, drooling and throwing up, which all were 
NOT things they would do while I was away, nor anytime. This person was very upset, 
worried and scared. I tried to ease her mind by telling her that it wasn't her fault that 
my dogs were doing all of this and that we should chalk it up to me being gone. When 
I arrived back home a week later, both still had all those symptoms and had lost a 
noticeable amount of weight. I took one of my dogs to my vet. They put her on 
different medicines. My dogs finished the affected product. The symptoms have 
lessened, but not gone. And now, I am sure this recalled product is the root and 
cause.

14 Years Spaniel - Springer 
English

Dog 58 Pound

EON‐378510 2/3/2019 18:08 Hill's Prescription k/d kidney 
care chicken and vegetable 
stew

 

10 Years Terrier - Cairn Dog 12 Pound
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(b) (6)  was found collapsed on 10/2/18 and vomiting bile. He was taken to the 
veterinarian who gave him anti nausea medication and took blood for a lab test. (b) (6)

continued to be lethargic and not eating. The following day the lab test returned with 
high creatinine, but also high phosphorus and amylase levels which previously were 
in the normal range. He was hospitalized two days for IV fluids and had an ultra sound
which confirmed kidney disease but that he now also has pancreatitis. A recheck pf 
lab tests were done after his hospital stay and he was referred to veterinary internal 
specialist. (b) (6)was started on daily 100 ml subcutaneous fluids, two blood pressure 
medications and phosphate binder. (b) (6)  did no longer tolerate the Hill's kidney care 
diet and was started on a home cooked diet from a veterinary nutritionist. (b) (6)  
continued to deteriorate; loosing weight, being lethargic, frequent nausea and 
difficulty walking. He stopped eating on (b) (6)  and became short of breath. On 
(b) (6) (b) (6)  was euthanized.
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EON‐378505 2/3/2019 16:28 Digestive/Weight Glucose 
Management (w/d)
Sku: 52742 70170
Lot: T0922324 23417, 
Digestive Care (i/d)
Sku: 52742 70080
Lot: T2320509 24549

13 Years Terrier - Boston Dog 21.6 PoundApproximately two months ago (evening of December 12) I began feeding my 
extremely healthy Boston Terrier, Hills w/d canned dog food, mixed with the Hills dry 
food. He was diagnosed with diabetes the first week of Sept. At this time (Dec), his 

diabetes was managed but I strived for more consistency in his "bell curve" BG levels 
(in hindsight I wish I never did). Less than one week after starting Hills I noticed rapid 
weight loss. I asked my vet (also a Hills vender) if it was due to w/d, her response..."I 
don't think so". Again I'd like to reiterate, my dog was not overweight, he did not have 
any pre-existing medical issues (besides recent diabetes diagnoses), was happy & 

EXTREMELY active! 

Under the direction of my vet, I continued to feed him this food & four days later he 
was hospitalized due to: loss of appetite, diaherra, vomiting, lethargy, etc. - all signs 
of vit D overdose!!! He was discharged 3 days later (Christmas Eve) but was not his 
typical spunky self. I asked if I should discontinue food & again the discharging vet 

said, no. After feeding him Christmas Eve night, Christmas day he refused to eat, yet 
again! Given his abrupt & rapid decline in health, I didn't visit with family Christmas 
day! In response to his GI issues, the vet conducted an ultrasound & the Internal 

Specialist, at this time, did not see anything alarming. Over the course of the following 
months we ran EVERY test imaginable: CT scans, ultrasounds, endoscopy, etc. My 
vet hypothesized the following ailments: brain tumor, IBD, colon cancer, GI cancer! 

Nothing was ever found; besides a severe infection in his GI tract! 

I continued to question my vet about the dog food, as his decline in health correlated 
with my when he stared the Hills food. Again, my vet dismissed my concerns & I 

(stupidly) continued to feed him the Hills. He was ultimately admitted into the hospital 
THREE times, this past time for over a week! The last week he was admitted for 

EXTREME GI issues. He almost died!!! My vet offered two options: euthanize or insert 
an E-tube & conduct the GI biopsy, as they suspected bowel cancer due to the level 
of severity of his health decline! Id like to reiterate, prior to this month, my dog has 

NEVER had any GI issues! The day that the vet suggested the tube & scope or 
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euthanize, I didn't get to visit with my dog & I am so happy I didn't! My husband made 
the decision to proceed with the e-tube, prior to my visitation with him. After the 

decision was made, and more money was paid I went to visit him, prior to surgery...he 
looked AWFUL!!! Diarrhea was chronically leaking out of him (they also use the Hills 
in the hospital for admitted patients)! I questioned if I was making the right decision to 
proceed with the surgery, and my vet asdured me he was not suffering & advised us 

to proceed with the e-tube. Fortunately my husband stuck to his decision & we 
conducted the biospy & had the e-tube placed (since he was still refusing to eat orally 

we hoped we could get nutrition in him)! 

The Internal Specialist said he had white mucus throughout his GI tract & had 
extreme inflammation of his bowels. Whatever was ailing him was not good! After the 
surgery, my dog was treated for 6 additional days in the ER. My vet then changed his 
diet to Hills i/d canned food, where upon discharge I was instructed to e-feed him this 
mixed with a little water. Four days later my buddy was still deathly ill...and his health 
continued to decline! I couldn't understand how my spunky, healthy boston could be 

abruptly dying so rapidly! 

At our f/up appointment (4 days later) my vet gave me "the talk" & said this is her one 
final "hail mary". She sent us home with more i.v. fluids, injectable steriods (despite 
adverse effects with diabetes) and said, "if he's not better in a few days, we need to 

let him go." At this time, his kidneys were failing and he had deadly levels of 
phosphorus in his blood! Again, I question the food - he was a specimen of health 
prior to this food!!! We had conducted EVERY test imaginable & could NOT find 

ANYTHING WRONG! What else could it be?! Again she tells me she didn't think it's 
the food but by this point strongly disagreed with her. 

I took my weak, frail & dying dog home and I prayed like I've never prayed before! I 
ultimately made the executive decision to no longer feed him Hills - he's literally dying 
in my arms, at this point what do I have to lose?! And sure enough, he begins to get 
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better! Within two days of discontinuing the food, he "shakes out" his e-tube! He still 
has a long road to recovery throughout this debacle he lost FIVE pounds - almost 

30% of his body weight in less than two months! Since he is diabetic recovery will be 
slow & extensive!

I have spent thousands of dollars desperately trying to keep my healthy dog alive! I 
have diligently researched Hills recalls throughout this entire process and, despite 
hundreds of complaints on consumer affairs, no recalls ever appeared! I have the 
cans of both types of foods that I am KNOW made him deathly ill. I have noted the 

sku & lot # of each below. I can also provide copies of all medical procedures 
conducted & blood level test resukts throughout this entire nightmare. 

PLEASE CONDUCT ADDITIONAL TESTING - I urge you!!! I would hate for any other 
dog (or cat) & owner to have to endure this suffering! This has been the worst two 

months of our lives! If additional testing is not performed, at your discretion, I will send 
my "leftover" cans for supplemental analysis. However, I'm unsure who to send them 

to, your guidance would be greatly appreciated! I wish I learned that the FDA 
oversees dog food prior to now, as I would've contacted you earlier! Currently, Hills 

has a "voluntary" recall on these canned foods but have not confirmed this 
contamination prior to the dated they listed. I know with every fiber of my being that 

this food IS TOXIC!!! Hills has an extensive history of toxic food recalls, how can this 
gross negligence continue to occur year after year?! I am INCREDIBLY greatful the 

FDA is available to oversee the safety of dog food! I wish I knew Hills operated under 
Science Diet...given their track record, I NEVER would've exposed my dog to this 

deadly food. 

Digestive/Weight Glucose Management (w/d)
Sku: 52742 70170

Lot: T0922324 23417

Digestive Care (i/d)
Sku: 52742 70080

Lot: T2320509 24549

Thank you for your time, support & expertise. 

Respectfully,
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(b) (6)
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EON‐378503 2/3/2019 14:36 Taste of the Wild - Pacific 
Stream

Started having diarrhea, some vomiting of mucus. Would not touch the food, even 
with wet food added. He became listless and wouldn't take in much water. Symptoms 
lasted 5+ days. I spoke with a good friend who was a vet tech for 30+ years, she had 
experienced dog food being tainted before and the symptoms sounded similar. We 
removed the dry dog food and fed them chicken, cottage cheese, rice and pumpkin 
until their stools returned to normal.

4 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 42 Pound

EON‐378498 2/3/2019 13:00 IAMS PROACTIVE HEALTH 
MATURE ADULT

I am doing this report on behalf of my grandmother. As she was feeding her dogs, she 
located a foreign green rubber child's toy in the bag. It had clearly been in there for 
awhile so the rest of the food was discarded. This issue could have been much more 
dangerous had her dogs actually somehow consumed this item.

EON‐378494 2/3/2019 12:08 Solid Gold 
Wholesome Selects
Chicken & Liver Recipe in 
Gravy
Chunks in Gravy

1.75 Years Domestic Shorthair Cat 8 Pound

EON‐378476 2/3/2019 3:44 Iams proactive health mini 
chunks

Dog started vomiting shortly after consuming this product and nothing else besides 
water

3 Years Chihuahua Dog 5 Pound

EON‐378475 2/3/2019 3:36 Iams proactive health mini 
chunks dog food

Pet vomited several times and also had diarrhea multiple times after having only 
consumed this product and nothing else besides water

9 Years Chihuahua Dog 12 Pound
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(b) (6)  had gassy, smelly, mucousy liquid diarrhea while eating this lot of canned 
food. When switched to another lot, she has started to recover. The cans in the bad 
lot of food had a darker color and a "hole" in the middle of the puck of food. She is a 
single indoor cat and nothing has been changed in her environment during the last 
few months. She was fed the food about four days on a normal schedule and with 
normal portions. She eats 2 cans a day.
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EON‐378456 2/2/2019 20:08 Earthborn Holistic Western 
Feast

4 Years Other Canine/dog Dog 26 KilogramOur 4Y old dog (b) (6)  (Husky mix) started experiencing severe GI upset on Monday 
(b) (6)—Mostly watery and mucousy diarrhea with undigested food and some 

vomiting. She had often had cycles of GI upset over the last year, but we were always 
told by our vet to feed bland food and were never asked about her food or brand. 

Everyone seemed to think she had a "sensitive stomach." This time, the GI upset did 
not resolve and progressed to hemorrhagic diarrhea with frank blood, noticed by her 

owners on (b) (6) . She was taken to the ER a (b) (6)  the 
same day and was found to be severely anemic and her blood was found to be 

markedly hemolyzed (see attached records). She presented with a fever. She was 
transferred to (b) (6)  emergent and required 2 blood 

transfusions that night. By the following evening she was starting to decline again, 
with liver and kidney values rising and extreme lethargy. She also developed very red 

skin, eyes, and gums were injected which doctors found curious given her severe 
anemia and previous hemorrhagic state. Ultrasound findings suggestive of hepatitis, 
nephritis, and GI bloating/distention. COOMBS test came back negative. Her third 

night in the ICU she developed tachypnea, bradycardia, and severe edema in lungs 
and abdomen. It was hard for her to breathe and the decision was made to hasten 

death by euthanasia.

With such an aggressive disease process and no diagnosis yet found, doctors at 
(b) (6)  recommended (b) (6)be taken to (b) (6)  for a necropsy. Necropsy results 

found extensive liver and kidney damage and also moderate dilated cardiomyopathy 
(see report for reference). Case coordinator (b) (6) , writes in the 
necropsy report: "With the marked dilated ventricles of the heart and a history of being 

on a grain free diet for 3.5 years a dilated cardiomyopathy must be considered."
(b) (6)  regular dog food was a Earthborn Holistic, a grain-free dog food high in 

legumes that the owners fed (b) (6)upon recommendation from a local 'natural' pet food 
store.

Because of these startling findings underlying such an aggressive disease process in 
a young dog, and because of the recent warnings issued by the FDA in summer 2018 
about connections between grain-free food and DCM, it was thought that this report 

would provide helpful date to the government.
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EON‐378454 2/2/2019 19:44 Royal Canin Multi Function 
Renal Support and Hydrolyzed 
Protein

3 Years Retriever - Labrador Dog 50 Pound

EON‐378453 2/2/2019 19:36 Meow Mix Hairball Control Meow Mix has made our cats sick since we bought it we noticed that there is red dye 
in it and most animals can’t have that since it hurts their stomachs. Meow Mix has 
made one of my cats throw up. This is not a safe food for any cat to have especially if 
they have sensitive stomachs.

8 Years American Shorthair Cat

EON‐378428 2/2/2019 12:12 Milo's Kitchen Beef Sausage 
Slices with Rice

Switched  from Milo's chicken meatball treats to Milo's Kitchen Beef Sausage 
Slices with Rice. After 3 days (b) (6)developed dark brown/black diarrhea and 
lethargy. This has continued from 3 days. Stopped giving him the treats. Hasn't been 
enough time to see improvement.

13 Years Chihuahua Dog 12 Pound
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(b) (6)  was put on Royal Canin Multifunction Renal Support Hydrolyzed Protein dry 
food one year ago and I feel it has been helpful in managing her renal disease and 
her tendency towards loose stools. Her stools have been perfect and her renal values 
have been stable. I had some concern regarding her being on a vegetarian, nearly 
vegan, diet, given recent reports of DCM in dogs on vegetarian and vegan diets, as 
well as grain free and exotic protein diets. The cardiologist I work with agreed that it 
was worthwhile to do a baseline echo and the echo showed borderline to decreased 
heart function. A cardiac pro BNP test was elevated, also supporting myocardial 
disease. Taurine levels are pending at (b) (6)  have reported this to Royal Canin 
but am concerned that because (b) (6)has pre-existing medical concerns and was 
receiving other supplements, treats, and medications, they may not pursue this 
adequately to ensure the diet does not pose risk to other dogs.

(b) (6)
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EON‐378426 2/2/2019 11:44 Zignature Duck Formula 8 Years Mixed (Dog) Dog 57 Pound

EON‐378424 2/2/2019 9:52 Earthborn Holistic(R)
Monterey Medley(TM)

We feed our cats different canned cat food twice a day. For years, we have been 
feeding them Earthborn Holistic Monterey Medley. We bought a box of the product in 
January with the following stamp on it S1GEAU BEST BY: 14/JUL/21. First only one 
cat started throwing up after eating the food. Now both are throwing up. They are not 
throwing up when we feed them cans of other foods. Having them both throw up on 
this food is very strange. The throwing up has happened about four times so we are 
throwing away the box. We are not sure what the problem is with this food (e.g. 
whether the recipe has changed or something is wrong with it). NOTE: Both cats were 
adopted. One is about 10 the other about 5. The 10 year old cat is diabetic and has 
insulin shots about an hour after eating (when not throwing up). He is doing well. The 
other cat is completely healthy and doing well.

10 Years Unknown Cat 12 Pound
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(b) (6)  participated in a 2 mile walk in May 2018 called the (b) (6) . It was a 2 
mile walk around downtown (b) (6)  for owners and their dogs. (b) (6)  had walked 2 
miles before without any issues. This particular day was cooler and overcast and 
slightly rainy. During the walk I noticed (b) (6)  was panting easily - I attributed that to 
the excitement of the day. In the days after the walk I noticed he wasn't his usual self - 
he wouldn't eat, was very listless and had a persistent cough. I though he may have 
contracted kennel cough from being around all of the other dogs during the walk, so I 
made a vet appointment with our normal vet. At this appointment the vet took XRays 
and performed an ultrasound where it was indicated (b) (6)  had an enlarged heart and 
he had fluid building in his lungs. We were given a low dose of a diuretic for the fluid 
in his lungs and were told to make an appointment with a specialist sooner rather than 
later. The next day we went to a canine cardiologist where it was confirmed he had 
dilated cardiomyopathy. He was put on a host of medications to help his heart and 
were told he had 6-12 months to live. It was first suspected it was genetic DCM given 
he was a Boxer Mix. He was eating Zignature grain free Duck formula at the time of is 
diagnosis due to his food allergies. He was immediately switched to a raw diet with 
added fish oil and taurine supplements. The improvements were noticeable right 
away. He has to have checkups every 3-4 months to monitor his condition - at $500 a 
visit, it was putting us into debt quickly. My husband lost his job the day of (b) (6)  
diagnosis and I lost mine a few months later so keeping up with the cost has been 
difficult. At his most recent visit on January 25th 2018 our cardiologist noticed a 
significant reduction in the size of his heart and an increase in the output of his heart - 
all great news. Given his dietary history and diet change she concluded that more 
than likely it was his previous grain-free diet that was causing the issues. There is no 
concern of congestive heart failure currently with (b) (6)  Note - on the report there is 
an error. It states that his previous grain-free diet of Fromm probably caused his 
DCM. He was indeed on Zignature. (b) (6)  should have that listed in their records
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EON‐378415 2/2/2019 6:20 Good N Fun Triple F;avpr 
Treats

Purchased the Good n Fun rawhide chicken twists from Family Dollar near my home 
on 1/28/2019. I still have the receipt and package. www.healthyhide.com a division of 
Spectrum Brands, Inc. 3001 Commerce St, Blacksburg, WA 24060. 1 800 645 5154. 
pkg infor WPP18152, EXP. 06 2021, Made in China.

Dog is completely healthy, no issues until I fed her this product on Monday night. By 
Tuesday she was having direara, soft pasty stool. I cleaned up at least 15 areas in a 
48 hour period. Today she is showing signs of getting back to normal but I know that 
the cause was the treats as she had nothing else out of her normal food. 

The treats smell a bit rancid. 

When I looked this up on the FDA website there was an issue several years ago 
where they had chemical contamination for this product.

4 Days Bichon Frise Dog 12 Pound

EON‐378398 2/1/2019 20:36 Hill’s Prescription Diet 
Digestive/Weight/Glucose 
Management

My dog had a dental procedure with my veterinarian on January 22, 2019. I switched 
him to Hills w/d chicken stew for several days because it was softer than the kibble. I 
keep a case on hand for both of my dogs in case they get sick. He is a 12-year-old 
Silky Terrier that has diabetes and Cushing’s disease. I noticed that he started having 
excessive thirst and urination the next day. We had just run a test for his Cushing’s to 
make certain that he was medicated to the proper level and his blood sugars were in 
a normal range for him. On Saturday January 26, 2019 I dropped off a urine sample to 
make certain he didn’t have a UTI. The test results came back that he was negative 
for a urinary tract infection so my veterinarian asked me to bring him in the next 
morning for an x-ray to check for bladder or kidney stones. I brought him to my vet on 
Thursday, January 31 for his x-ray. I met with his veterinarian (b) (6)  to 
review the X-ray. The results were negative for any stones. We agreed we would 
retest his urine again in two weeks because she couldn’t find a cause. 

Late last night I noticed that Hills issued a recall on some of their wet dog food. While 
the lot number I have is not on the list, it was manufactured around the same time 
frame. (b) (6)  and I know from personal 
experience that when they issued an FDA recall it was as limited as they could 
possibly do it. They would often only report lot numbers that complaints had come in 
on and not necessarily every single lot that was affected. 

I sent an email to Hills immediately last night. My veterinarian called me this morning 
and asked me to contact Hills directly by telephone. I cannot get through on the 
telephone line and they have not yet responded to my email. 

I have since stopped all Hill’s products and the symptoms have already subsided.

12 Years Terrier - Silky Dog 13.6 Pound
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EON‐378396 2/1/2019 20:08 Waggin Train (Purina); possibly 
others

Submitted as RFR EON-377411. CVM resubmitting as PFR

11 year old chow chow pet dog with polyuria, polydipsia, decreased appetite, and 
glucosuria despite normal blood glucose. Urine test submitted to PennGen lab for 
Fanconi syndrome, positive. Dog had a long history of eating chicken jerky treats, 
especially Purina Waggin Train brand. Dog has improved since then with supportive 
care and discontinuation of jerky treats.

See above; onset of signs around 11/30/2018. Initial lab testing found mild azotemia, 
polycythemia. Abdominal ultrasound normal, Leptospirosis testing negative. 
Glucosuria as noted above and the history of eating chicken jerky as a large 
proportion of the diet triggered concerns for the previously reported Fanconi-like 
syndrome. Specialized urine testing was sent to (b) (6) , however 
that lab was closed for a few weeks. Results came in as consistent with Fanconi 
syndrome: increased amino acids, small lactate, small Hippurate/adipic acid, small 
glucose. (Negative for ketone and cystine.) Dog had been eating these for months or 
more.

Chow Chow Dog

EON‐378389 2/1/2019 18:28 Ol' Roy Bacon Flavor Dog 
Food

Submitted as RFR EON-377262. CVM resubmitting as PFR.

(b) (6)  presented to (b) (6)  by owner on 1/17/19 for vomiting, inappetant,
and weight loss. Also reported orange colored feces. In clinic blood work revealed 
elevated calcium,and kidney values. Owner reported that he had changed the dog's 
diet from Ol' Roy to Ol' Roy with Bacon and the vomiting began within a few weeks. 

(b) (6)  saw a report about vitamin D toxicosis due to dog foods with excess Vit D, 
and she remembered the owner saying they have changed food from Old Roy to Old 
Roy with Bacon. It is not on the list, but the list may not be complete. (b) (6)  
explained the best treatment is geared at the hypercalcemia, send off the Malignancy 
profile lab work and until we know if parathyroid or cancer issues are the cause. The 
signs that (b) (6)  has can mimic a few things and one of them is too much Vitamin D.
Owner brought the remainder of the bag of food to the clinic.

Unknown Dog

EON‐378388 2/1/2019 18:08 Hills Prescription CD and ID 
stew

loss of appetite, loss of weight, weakness, kidney failure, little drinking and urinating 10 Years Mixed (Dog) Dog 22 Pound

EON‐378362 2/1/2019 14:44 HILL'S Prescription Diet - 
Digestive Care i/d with Turkey

Diarrhea with mucus and blood, laying around, throwing up. after a couple days did 
not really want to eat. picky

9 Years Terrier - Yorkshire Dog 6 Pound

EON‐378353 2/1/2019 14:28 Simply Nourish Chewy Chicken 
Jerky Recipe.

We got these treats for the kitties as a Christmas gift. Within 24 hours of giving these 
treats to our two cats, our female cat (b) (6)  started projectile vomiting. The vomiting
progressed to the state that she was vomiting blood!! We took her to the vet and did
extensive expensive testing which resulted in the Vet suggesting it was caused by
something she ATE. These were the ONLY new things we introduced into their diet.
Its very obvious that fact and the fact that the vomiting started within 24 hours of
eating the treats that they were responsible for (b) (6)  getting so sick.

7 Years Domestic Shorthair Cat 12.5 Pound
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EON‐378352 2/1/2019 14:28 Earthborn Holistic Grain Free 
(Unknown Protein/Flavor)

Submitted as RFR EON-378350. CVM resubmitting as PFR.

Initial FDA report linking possible cause of DCM linked to certain foods. This canine, 
(b) (6)  was diagnosed with Dilated Cardiomyopathy on 4/25/2018. She was being 
fed a suspect food high in legume ingredients. 

2 week history of increased respiratory effort severe generalized cardiomegaly and 
suspect congestive heart failure moderate to severe global cardiac dilation and 
severe left ventricular hypokinesis consistent with DCM Diagnosis: Dilated 
cardiomyopathy leading to ventricular arrhythmia and historical CHF (pleural effusion)

Unknown Dog

EON‐378349 2/1/2019 14:12 Acana Heritage dog food, 
Prime nuggets grain free dog 
treats

Submitted as RFR EON-376956. CVM resubmitting as PFR.

3 yo patient presented for weight loss and respiratory problems. Found to have dilated 
cardiomyopathy. Patient has been eating a grain free diet and treats its entire life. 
Grain free diets have recently been linked to taurine deficiency leading to DCM in 
dogs. Diet is called Acana Heritage (multiple flavors) Treats are prime nuggets

1/19/19 Development of dilated cardiomyopathy - respiratory distress, cough, weight 
loss leading up to date Taurine levels pending

3 Years Unknown Dog

EON‐378326 2/1/2019 11:44 Iams Proactive Health Foreign objects in canned food
EON‐378317 2/1/2019 11:36 Purina One SmartBlend Vibrant 

Maturity
We opened a brand new bag of Purina One Smartblend Vibrant Maturity and within 1 
day, our dog started showing symptoms of illness: not eating, not drinking, vomiting, 
diarrhea, bloated belly. Brought him to the vet, and the vet diagnosed our dog with 
gastritis. Prescribed 2 medications and intestinal food until recovery. The vet told me 
it could very well be the Purina One, and we should throw it out, which we did.

12 Years Mixed (Dog) Dog 19 Pound

EON‐378310 2/1/2019 11:00 Kirkland Signature Healthy 
Weight Formula Chicken & 
Vegetable Dog Food

3 Years Doberman Pinscher Dog 65 Pound

EON‐378303 2/1/2019 10:16 Hills Prescription Diet Aging 
Care Vieillissement/Cuidado 
para el envejecimiento g/d 
Turkey Flavor Saveur de dinde 
Sabor a pavo Clinical Nutrition

After eating this food my dog could not hold his urine. He as never peed in the house 
because he would hold his urine until he got to some grass. He is also drinking 
excessive water and then throwing up because he has drank so much water. For 
several days he peed all over every floor and carpet in my house. As of now there is 
no outcome or ending to this problem. I am presently praying and waiting for answers 
from my Vet.

13 Years Spitz (unspecified) Dog 18.3 Pound

EON‐378266 1/31/2019 18:52 4 Health Grain Free patient was diagnosed with cardiomyopathy caused by taurine deficiency on 
10/09/2018 by cardiologist, patient has been eating 4 Health Grain free

8 Years Retriever - Golden Dog 97 Pound
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(b) (6) has been itching like crazy ever since we started her on this food a couple
of weeks ago. She is licking her legs and then biting her skin obsessively throughout
the day and night. She has also had loose stools in and out of the house. She is so
uncomfortable that she will whine. The only change has been the food.
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EON‐378262 1/31/2019 17:36 Iams Proactive Health Healthy 
Adult salmon & tuna, Iams 
Proactive Health High Protein 
chicken & salmon recipe

7 Years Domestic Mediumhair Cat 10 Pound

EON‐378259 1/31/2019 17:00 Iams Proactive Health Healthy
Adult with salmon & tuna

 within 15 minutes of eating product all 12 cats had vomited. They then had diarrhea 
like brown water. I have been using these products for over a year. This is day 5 and 
my cats are not eating or drinking. they continue to vomit bile. I took one cat to the vet 
twice. He received fluids and the vet prescribed anti nausea meds for all. Vet also 
recommended pepcid ac for all cats. The cat vomited soon after receiving any meds. 
They are lethargic. (b) (6)  has not recovered. She is trying to eat but continues to vomit 
soon after. The cat that was taken to vet had bloodwork done. diagnosis: pancreatitis.

5 Years Domestic Shorthair Cat 11 Pound

EON‐378225 1/31/2019 15:04 Iams Proactive Health Healthy 
Adult with Salmon& Tuna, Iams
Proactive Health High Protein 
Chicken & Salmon Recipe

One day after I purchased products I opened bags to feed cats. I also added a food 
 from an opened bad for dental care that I had been feeding them prior to the new 
bags. I have always used the 3 foods together. Within 15 minutes all 12 cats were 
vomiting. I dumped food from bowls into trash and put the dental care food I had been 
using for a week before this into bowls. They have refused to eat anything at all since. 
They have continued to vomit bile even though they are no longer eating or drinking. I 
took one cat, (b) (6) , to the vet because he seemed the worse. I cannot afford to 
take 12 cats to the vet since my bill so far is over $600.00 for 2 visits for one cat. The 
vet gave me meds for all 12 cats. They also suggested Pepcid ac for them all which I 
purchased from the drug store. They were all still vomiting even after I gave them the 
anti nausea meds the vet prescribed. They are still vomiting and not eating or drinking 
5 days later.

5 Years Domestic Shorthair Cat 19 Pound
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(b) (6)
 started vomiting within 15 minutes of eating food. She had diarrhea. She has 

continued to vomit bile for 5 days. Wont eat or drink. I am forcing water with a syringe. 
Giving meds prescribed by vet for nausea. The food i am now tryig to feed my cats is 
prescription IG by Blue.
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EON‐378184 1/31/2019 11:40 Castor & Pollux Organix Grain 
Free, Primal Freeze Dried 
Nuggets for dogs

1 Years Terrier - Yorkshire Dog 3.51

EON‐378153 1/31/2019 1:16 Zignature Trout & Salmon Meal 
Limited Ingredient Formula 
Grain-Free Dry Dog Food

We feed (b) (6)  Zignature dog food, trout. It is grain free. January 2019 he was 
diagnosed with a heart murmur so an x-ray was ordered. He was found to have a 
rounded heart, enlarged. He is now on two heart pills a day.

7 Years Schnauzer - Miniature Dog 25 Pound

EON‐378146 1/30/2019 20:16 Wellness Core Grain Free 
Lamb Dog Food

Bought a bag of Wellness Core Grain Free Lamb dog food from PetSmart on 
1/26/2019. Today while scooping food out of the bag we noticed worms inside the 
bag.

EON‐378110 1/30/2019 15:20 Lidl chicken and chick pea dry
dog food

 Initially reported as RFR EON-375374. FDA resubmitting as PFR.
The food in question was listed as part of a recall of pet foods (Lidl chicken and chick 
pea dry diet) thought to have high levels of vitamin D as part of the formulation. The 
owner of the pet matched the food to a published list of dog foods and noted that her 
pet had signs of lethargy, drooling, polyuria, loose stool and one episode of vomiting. 
The pet had been eating the food in question for approximately 3 weeks. The owner 
immediately stopped using this pet food and discarded the remainder. On 12/5/18 
serum chemistry tests showed no abnormalities and urinalysis was normal except for 
Ca oxalate crystals. A vitamin D profile performed on the same date showed a mildly 
elevated ionized Ca , below normal parathyroid hormone and vit D level of 
3680nmol/L. Repeat labwork has shown a slowly decreasing vit D level and as of 
12/14/18 and abnormally high parathyroid hormone. Still normal serum chemistries. 
Urination has returned to normal. Drooling and mild lethary persist with no specific 
therapies as this time.

Unknown Dog
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(b) (6) , a 1-year-old intact male Yorkshire terrier mix, was presented to the (b) (6)ER in 
the early morning hours of 4/2/18 and was subsequently transferred to the (b) (6)
Cardiology Service for respiratory distress and suspected congestive heart failure. 

(b) (6)was observed to have labored breathing the morning of 4/1/18, although his 
owner is unsure exactly when it started. He vomited clear frothy foam after coughing 
multiple times throughout the day and he had a decreased appetite. (b) (6)was taken to 

(b) (6)  that evening for further 
evaluation. A (b) (6) , a CBC showed a marked thrombocytopenia (automated, no 
smear performed) and thoracic radiographs showed an enlarged heart, a moderate 
diffuse unstructured interstitial pattern perihilar and caudodorsal lung lobes, and a 
mildly distended cranial lobar vein. Congestive heart failure was suspected and (b) (6)

was given furosemide (7 mg IM @ 10:30pm) and pimobendan (1.25mg PO 
@10:30pm). (b) (6)  was subsequently referred to (b) (6)  for further cardiac workup.

(b) (6)  other medical problems include recent vomiting and diarrhea. He vomits every 
once in a while, most recently a couple of weeks ago after eating houseplants. He 
also had a bad bout of diarrhea after eating the plants. He was taken to his primary 
veterinarian who prescribed medications and a probiotic. The vomiting resolved and 
his feces normalized until about 2 days ago when they became soft again.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐378106 1/30/2019 15:04 canidae pure land, Kirkland 
grain free canned dog food

3 year old healthy/fit golden retriever collapsed on (b) (6)  and suffered sudden 
death. (b) (6)  was fed Canidae brand grain free dry dog food (Pure Land & Pure Sea) 
and Kirkland brand grain free canned dog food his entire life. The autopsy revealed 
an enlarged heart, foam in lungs, and a "floppy atrium" consistent with Dilated 
Cardiomyopathy (DCM). This scenario matches other similar cases of young, 
otherwise healthy dogs suffering from DCM. (b) (6)presented no signs or symptoms of 
illness prior to collapsing and sudden death. He was alive one minute and dead the 
next. It is a stunning and devastating situation.

3.6 Years Retriever - Golden Dog 75 Pound

EON‐378100 1/30/2019 14:56 Farmina N&D Quinoa Urinary 
Recipe

New Cat can sold by retail store. The cat can manufacture Farmina Urinary Recipe 
2.8oz wet food claims this is for Urinary recipe. I bought gave to my cat and my vet 
said this is false adverstisement. Retail pet food cannot claim Urinary Recipe when 
they have no back up evidence on how it helps with Urinary. Cannot get full detail 
ingredient analysis on what is in this recipe that helps with Urinary. My cat threw up 
and I did notify store. Cat can UPC 8606014 102178 
Please investigate they have other formulas for digestion and other preventive care 
sold at retail stores and I do not want cats getting sick or false advertisement made 
when this product doesnt work.

EON‐378086 1/30/2019 13:24 Smart Bones Made with Real 
Chicken, Smart Bone Made 
with Real Peanut Butter

Owner has been giving a "rawhide free" bone multiple times daily for years. Owner 
noticed increased drinking and urinating for the last year. When urine checked urine 
glucose was detected while the dog had a normal blood sugar. We suspect Fanconi 
syndrome from the treats.

6.5 Years Terrier - Yorkshire Dog 5 Pound

EON‐378078 1/30/2019 12:36 wellness core grainfree classic 
pate chicken and chicken liver 
recipe

One can of cat food had a dark blob of something in it; I did not feed it to my cats.

EON‐378060 1/30/2019 11:04 Purina Cat Chow Indoor Kidney disease causing kidney stones to form, blocking ureters and necessitating 
emergency surgery with the possibility of lifelong treatment to follow.

1 Years Domestic Shorthair Cat

EON‐378037 1/30/2019 8:20 Zignature Kangaroo Formula
Limited Ingredient Formula

Dog went into congestive heart failure on 09/05/2018. X-rays and PROBNP 
inconclusive. Ultrasound showed DCM. Dog is now being treated. Dog was fed 
Zignature Kangaroo exclusively for at least a year. Was fed Acana Duck and Pear 
prior to that. Cardiologist confirmed DCM.

9 Years Akita Dog 86 Pound
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EON‐378035 1/30/2019 6:44 Kirkland Signature Adult Dog 
chicken rice and vegetable 
formula

We moved homes in July of 2017. At that time, we switched all 4 of our dogs to 
Costco Kirkland Super Premium Adult Chicken and Rice formula and one of our dogs 
on the Kirkland Natures Domain Turkey and Sweet Potato. All dogs were healthy prior
to starting the food. On 6/29/18 (b) (6)  was rushed to the ER due to not being able to 
breath. After extensive testing at (b) (6) , it was determined 
she was diagnoised with DCM (dilated cardiomyopathy, left sided congestive heart
failure, and ventricular arrhythmia. Keep in mind she had her physical in March of that
year and was a perfectly healthy girl. (b) (6)  prescribed her Furosemide, Pimobendan,
Enalapril, Spironolactone, Mexiletine, and Taurine supplement. Even with all the
medicines and medical treatment, she passed away a few short months later on
(b) (6) . I truly believe after doing my research part of the problem was diet related
and I wish I had changed her food right away after she was diagnosed but I did not
know. Since that time, I have switched all my other dogs totally of Kirkland brand food
as well as grain free food.

 

5 Years Mastiff - Neapolitan Dog 85 Pound

EON‐378024 1/29/2019 21:56 Iams Proactive Health Healthy 
Senior

She had a wellness visit with our veterinarian the week prior to getting sick. She had a 
clean bill of health. Multiple cats in the household got pancreatitis after consuming 
Iams Senior Dry cat food. They have been eating this for quite some time, however 
this was from a new bag just purchased prior to the illness.

EON‐378021 1/29/2019 20:12 Freshpet Select Roasted Meals
Tender Chicken flavor

 I had been purchasing the various sizes of the bagged Tender Chicken flavor of 
Freshpet Select Roasted Meals. At first, it seemed fine and my dogs liked it but after a 
few bags, they started refusing to eat and I started noticing a faintly sweet scent. I 
wasn't sure if it had always had an offputting scent and I just didn't notice (most dog 
food doesn't smell good to humans) or if maybe my dogs weren't going through it fast 
enough before it went bad, or what could be the problem. So I recently ordered it 
frozen from Amazon fresh as I had before and before putting it in the freezer, I was 
going to put it into smaller freezer bags so I didn't have to thaw too much at a time 
and hopefully avoid it spoiling or being questionable. Upon opening it, there were 
several large chunks of black mold on the surface of the frozen food. I took pictures of 
the food and the sell-by date (May 24th, today is January 29) then threw it away. I 
opened the other bag that was in my freezer from my previous grocery delivery and 
the spoiled smell was overwhelming. The sell-by date on that bag was May 11. My 
dog had just finished a different bag with his baby sitter and he's been sick with 
diarrhea and throwing up for the last two days. What's worse, when I went to report it 
to Amazon, there were several other reviews on this and similar same brand items 
stating their dogs got sick with diarrhea and the food was spoiled.

12 Years Persian Cat 7.6 Pound

6 Years Chihuahua Dog 16 Pound

EON‐378020 1/29/2019 20:04 Kirkland Nature's Domain 
Salmon and Sweet Potato

During a routine physical exam, it was discovered that my pet has moderate reduced 
heart function. We conducted a brief echo at the veterinarian and were referred to a 
veterinary cardiologist who confirmed the diagnosis and recommended we change 
her food.

6 Years Bulldog - American Dog 65 Pound
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EON‐378016 1/29/2019 19:48 Zignature brand dog food (pork 
beef turkey salmon and lamb) 
kibble and canned food

For the past 6-9 months my dog has been losing weight. Over this period of time he 
has vomited his food and had loose bowel movements. Starting in October of 2018, 
he developed diarrhea off and on. By November the diarrhea was constant. On 
January 20th, we had to rush our dog to the emergency hospital because he became 
listless, vomiting and continued diarrhea. Once at the hospital the doctor told us our 
dog had heart disease. We had no idea of this condition. As a matter of fact, during 
his comprehensive exam in October his heart was fine. Our local emergency hospital 
could not treat our dog and referred us to the (b) (6)  Veterinary 

(b) (6) . The doctors at (b) (6)Vet Hospital, told us about 
DCM which may be linked to grain free foods. We have been feeding our Dog 
Zignature Grain Free food for over a year now. Prior to feeding him Zignature we fed 
him Nutro which is another grain free food. Besides having DCM, our dog has irritable 
bowel and now pneumonia. Over the past week and a half, he has been in the 
hospital twice totally 7 days and he probably won't come home for another 2-4 days. 
Our expected medical expenses will be close to $10,000.

5 Years Great Dane Dog 145 Pound

EON‐378014 1/29/2019 19:12 Nutrisca Grain Free Chicken 
and Chick Pea Recipe

Dog became hypercalcemic on Nutrisca food; began to vomit and drink a lot and 
urinate in the house. Appetite dropped off.

3 Years Dachshund - Standard 
Smooth-haired

Dog 15.3 Pound

EON‐378012 1/29/2019 19:04 Ol"Roy Dog Food
Strips in Gravy
Filet Mignon Flavor
13.2 oz, Ol'Roy Dog Food
Strips in Gravy
Filet Mignon Flavor
13.2 oz, Ol'Roy Dog Food
Strips of Gravy
Filet Mignon Flavor
13.2 oz, Ol'Roy Dog Food
Strips of Gravy
New York Strip Flavor
13.2 oz, Ol'Roy Dog Food
Strips of Gravy
Ribeye Flavor
13.2 oz

9 Years Terrier - Jack Russell Dog 25 Pound

EON‐378007 1/29/2019 18:08 Ol'Roy Complete Nutrition About 2 weeks ago, I purchased a bag of Ol'Roy complete nutrition dog food to fee to 
my dogs. We have been feeding them Ol'Roy for the last year, but this was our first 
time getting Complete Nutrition. Our dogs have been suffering from diarrhea and 
vomiting. That has since gotten worse. (b) (6) now is very lethargic, has a loss of 
appetite and has been urinating blood for the last 2 days. She is getting progressively 
worse and that is the only thing that has changed was the switch to Complete 
Nutrition. I am very worried, the vet agrees that the only common factor is the switch 
to the new type of food within the Ol'Roy brand

1 Years American Pit Bull 
Terrier

Dog 56 Pound
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(b) (6)  passed away
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EON‐378005 1/29/2019 17:32 We used a variety of grain free
food so I can't say which. 
Canned and dry as our other 
dog had developed food 
allergies.

 6.75 Years Retriever (unspecified) Dog 68 Pound

EON‐378002 1/29/2019 16:56 Friskies Wet Cat Food 2 weeks ago I started feeding my cat Friskies wet food about a week into it I noticed 
him getting lethargic and also developed red spots on underside and loss of hair.

2 Years Domestic (unspecified) Cat 7 Pound

EON‐377931 1/29/2019 14:28 Orlando brand Grain Free 
Chicken and Chickpea 
Superfood Recipe Dog Food

5 Years Crossbred Canine/dog Dog 11.3 Pound

EON‐377914 1/29/2019 13:00 Taste of the Wild Prairie Grain 
Free Dry Dog Food

Both my dogs began vomiting profusely about 30 minutes after being fed from a brand 
new bag of taste of the wild prairie formula. They had nothing else new and were 
completely fine beforehand. This was last night. They both seemed to throw up 
basically the entire meal. They seem ok this morning. I've discarded the entire bag.

3 Years Shih Tzu Dog 22 Pound
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(b) (6)  acted like he had eaten something that upset his stomach. No symptoms other 
than lethargy. Later on in the evening, he didn't want to go out, when he did, he just 
sat on the step. He came back in and was a bit dazed. As the evening progressed he 
was restless, got up, laid down and so on. He also seemed disconnected as if he had 
a stroke. By 1:00am he vomited thick clear mucus with kibble. By 4:00am he was 
deteriorating quickly so we drove over an hour to an emergency vet. We walked him 
in, checked in and went to the exam room. He laid down and died. 
We had blood work performed and have a copy of it. Our regular vet received the 
reports from the emergency vet and immediately sent me the FDA article about 
possible links to Grain Free diets. Our dog was extremely healthy until his last night. 
Everyone who knew (b) (6)  was shocked beyond belief, including us. We can't believe 
it happened so fast.

(b) (6)  developed a poor appetite, increased thirst, increased urination, and weight 
loss while eating one of the foods on the voluntary recall list for vitamin D toxicity. She 
developed concurrent neck pain and a urinary tract infection, which have since 
resolved. Bloodwork revealed sustained hypercalcemia and renal azotemia. A 
hypercalcemia profile run at (b) (6)  ruled out primary and secondary 
hyperparathyroidism and paraneoplastic syndrome as causes of the hypercalcemia. 
Her appetite improved with supportive care and discontinuation of the original diet. 
We have not yet determined if her kidney damage will be permanent, but the potential 
for life long complications is significant.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐377912 1/29/2019 12:52 Nulo FreeStyle Turkey & Sweet 
Potato Grain-Free Adult

4 Years Mixed (Dog) Dog 65 PoundOn 10/20/18 (b) (6)started a new food with a 4.5 lb bag of Nulo FreeStyle Turkey and 
Sweet Potato. A couple weeks later an 11 lb bag was purchased, so he began eating 
it around the second week of November. Dart first presented at the vet 11/22/18 due 
to changes in his behavior, being intolerant of other dogs jumping on him and being 
restless. He was placed on an extremely low dose of gabapentin to see if it was a 

neurological issue. By that weekend, 11/24/18, it was noticed he was increasing his 
consumption of water and was increasing urination. This is not a side effect of the 

gabapentin but the vet recommended decreasing to every other day when consulted 
11/26/18 after the dog began urinating in the house. Due to having multiple dogs in 

the home with free access to multiple water sources and his bathroom schedule being 
unobserved due to living in the country we could not tell the vet if his drinking and 

urination had been increasing over time or started at this high level just this weekend. 
On 11/29/18 Dart returned to the vet as he was desperately drinking to excess and 
could not maintain bladder control for more than an hour or two, even through the 

night. At this visit his blood calcium was found to far exceed the normal range (normal 
high 11.9 - his was 15.6). Other blood levels, such as kidney were affected as well. 
He was referred to a veterinary specialty clinic with a tentative diagnosis of possible 
hyperparathyroidism where an eleveted ionized calcium was confirmed. From that 

point he went under an extremely wide range of tests, all of them coming back 
egative or normal. During this time 3 specialists recommended we put him on a more 
balanced, non-grain free food to make sure he was as supported as possible. His 
food had been considered at the beginning as a cause, but was not on a recall list 

and his initial test for Vitamin D was in normal range. However, after the food switch 
there was a slight drop in his total calcium, it was attributed to the diuretics and daily 
fluids. Still no answer for his hypercalcemia could be found. None of his symptoms fit 

totally into a disease diagnosis and all results continued to come back negative or 
normal. By the end of December he had seen 2 vets, and 3 specialists had seen or 

consulted. On December 21st he was brought to the (b) (6)  for 
further evaluation. At that point he had been off the Nulo food for almost 3 weeks. His 
calcium was re-evaluated and found to be at a high normal. No treatment other than 

n
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EON‐377884 1/29/2019 8:48 Earthborn Holistic Grain Free Our golden retriever was diagnosed with DCM linked specifically to his diet. Retriever - Golden Dog
EON‐377866 1/28/2019 22:00 Beggin strips Diarrhea for a couple days really bad 5 Years Crossbred Canine/dog Dog 75 Pound
EON‐377846 1/28/2019 17:28 Nutrisource Woodlands select 

& Natures logic beef
Blood taurine level drawn 9/17 results 230 slightly below range for a golden. Was 
feeding Nutrisource Woodlands select. Had been adding toopers of cooked liver and 
sardine. Food changed to Natures Logic 8/18, retested 12/3 results 
144.Ecchocardiogram done 1/11/19 normal. food being transitioned to purina pro plan
and supplement being given since lab of 144 reported. Taurine retesting 2/4/19

EON‐377840 1/28/2019 16:32 Zignature Kangaroo Formula 
Limited Ingredient Formula

Patient presented for dyspnea and was diagnosed with dilated cardiomyopathy and 
secondary heart failure. Taurine level from Idexx was reported as 262 nmol/ml 
(reference range 60-120)

9 Month
s

Retriever - Labrador Dog 95 Pound

diuretics and fluids had been given. The vet decreased the diuretics by half and 
reduced the fluids and rechecked him after the holiday - still in low normal. He was 
removed from fluids and medication and rechecked and the level remained stable. 

After 3 weeks it was rechecked, along with a full blood workup and all is well into the 
normal range. He has gained back weight and is acting completely like his normal 

self. A complete list of possible things he could have ingested was given to the vets 
but none was likely to cause the condition and it did not present as a single dose 

toxicity. The only thing that changed was his food prior to his illness and due to the 
resolving of the problem when the food was removed the veterinarians feel strongly 
that it is the most likely source of his illness. Though the initial Vitamin D test came 

back negative they say there are other metabolites that could have been the cause or 
it could be due to another imbalance or contaminant in the food. Some food from the 
bag does remain but has not been sent off for testing as they are unsure what would 

be the best test to run with the limited amount remaining. I am reporting the Nulo 
FreeStyle Turkey and Sweet Potato dog food as needing investigation to ensure that 

there is not a flaw in the food or manufacturing process that could cause other dogs to 
become as ill as (b) (6)or possibly die, which was a definite possibility in his case and if 
I had not stopped feeding him the food may have happened. I believe the stress and 
worry and cost of this episode and the possibility of danger to other dogs justifies at 
least an initial investigation as his extensive testing found no other possible cause 
and the vets in his case feel strongly that this is the most likely cause. (b) (6)

 from the (b) (6)  has already reported his case. If nothing 
else we are hoping for guidance in what testing may be the most recommend to 

perform on the food.
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EON‐377831 1/28/2019 16:00 Kirkland Signature Dental 
Chews, Nylabone Nutrident 
Fresh

EON‐377827 1/28/2019 15:36 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free 
Dry Dog Food

6 Years Other Canine/dog Dog 5 Pound

EON‐377775 1/28/2019 14:28 v-dog kinder kibble Medium-sized hound mix was given boutique, vegan dog food for five years. Brand: v-
dog. On 1/10/2019, labored breathing and swollen abdomen was noticed in dog. 
Emergency vet diagnosed her with severe dilated cardiomyopathy (DCM), ascites, 
and pleural effusion. On 1/11/2019, dog was taken to vet cardiologist and given 
diagnosis of diet-induced DCM (left ventricular ejection fraction 10%). Treatment plan: 
switch dog food, take cardiovascular medications, taurine supplementation, l-carnitine 
supplementation. Follow-up echo will occur in 2-3 weeks.

8 Years Mixed (Dog) Dog 50 Pound

EON‐377771 1/28/2019 14:20 Purina Friskies Pate Variety 
Pack - Individual Can of Pate

On Saturday January 26, 2019, I opened a brand new can of Purina Friskies canned 
pate cat food to begin feeding my pets. Upon distributing the food to each cat, I 
noticed an object in the canned food. I picked the object out with a fork and it 
appeared to be a piece of dark blue plastic (or rubber) about 3/4 of an inch by 1/2 of 
an inch. I removed the object, cleaned it off and have saved it in a plastic bag. Had I 
not noticed this and my cat ingested it, she could have either choked or it could have 
created a blockage.
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(b) (6)  the company 
because of the poor choices management was making in regards to quality and doing 
the right thing for the consumer. I have proof, photos, emails that several of their 
dental treat bones for dogs are being adulterated. The package states the ingredient 
is "alfalfa (source of chlorophyll," the package also states that the product is "natural." 
They are not using alfalfa but instead Sodium Copper Chlorophyllin which is not 
natural, not approved for use in pet foods and contains the copper molecule which 
builds up in a dogs liver and eventually causes cancer. I believe that pet owners and 
the retailers selling these products have a right to know what is actually in the 
products they are purchasing and giving their pets. I have the details on exactly what 
products contain this if needed.
(b) (6)  had an episode in January 2018 (age 5 1/2) where he had chronic coughing, 
lethargy and lack of interest in food. I took him to my primary vet, who took an x-ray 
and noticed an enlarged heart and that his oxygen intake was poor. They referred me 
to the emergency room where it was confirmed that he had congestive heart failure. 
After staying overnight, the veterinary cardiologist examined him and noted that his 
heart condition was unusual for his breed (pomeranian) and age and that there were 
studies about dogs on alternative meat diets developing conditions due to taurine 
deficiency. (b) (6)was advised to change his food and received prescriptions for 
furosemide, enalapril, and pimobendan. (b) (6)  was also instructed to take a taurine 
supplement. After six months, (b) (6)  echocardiogram showed improvement, and 
now after one year, his heart has normalized and he is in the process of being 
weaned off his medications. The veterinarian advised that this was evidence that his 
heart condition was definitely dietary related.
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EON‐377739 1/28/2019 11:56 Fancy Feast Chicken Feast in 
Gravy Grilled

Cat became very sick after eating Fancy Feast Chicken Feast in Gravy, Grilled (red 
ink) 08 2020 FR42 . 323 . 001 82190914C1 11: 29L 195 PROD : 07 08 18. Purina told 
me they could not identify the food.
Tried to find out protocol from Purina and have received little feedback. Tried to find 
out protocol from Walmart for removing it from the shelves, there seems to be no 
protocol.

Domestic Shorthair Cat

EON‐377733 1/28/2019 11:40 My Natural Cat Raw Meat 
Premix

Inappropriate labeling - lack of calorie information, product states "AAFCO approved" 
without nutritional adequacy statement

EON‐377731 1/28/2019 11:32 Pack N Pride Get Ducky Fillets
Pack N Pride Chick Chick 
Horray

We are a large Pet Retailer in the (b) (6)

One of our customers dog's has been experiencing symptoms of Faconi Syndrome, 
and has been consuming Jerky treats which has a known link to Faconi. We regularly 
test for an array of elements (even though no one can find the link to Jerky and 
Faconi). Our results have come back as compliant to UK/EU legislation, however, we 
wondered if you wanted to us to share these results with you and add to your 
database, which may help contribute to getting to the bottom of this in the future.

EON‐377713 1/28/2019 10:00 Crave Premium dog food with 
proetin from Salmon and ocean 
fish 22 lbs

Patient eating Crave grain free diet. Developed dilated cardiomyopathy and 
congestive heart failure. Patient came for recheck evaluation one week later, still in 
CHF> Patient suffered respiratory arrest, ventricular fibrillation and ultimately died.

7 Years Terrier - Jack Russell Dog 30 Pound
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EON‐377687 1/27/2019 20:20 Darwin's Natural Pet Food 
Products
Feline Food:

Chicken Lamb Turkey

6.5 Years Domestic Shorthair Cat 16 Pound

EON‐377679 1/27/2019 18:08 Wellness Pate Chicken Entrée 
5.5 oz Can
(Bottom stamping: 7WCCS4 
06:15

We purchase the Wellness chicken pate cat food 5.5oz cans by the case at our local 
health food coop, Basics in (b) (6) . Upon opening the case, we used one can 
but then noticed in an underlying can that there was a dark thick liquid on top of a can 
and a putrid smell. We cannot tell if it is an additive such as a vitamin/supplement or a 
meat item.

I slowly introduced my two cats to Darwin's Natural Raw Diet about four to five months 
ago. Everything went well until Thursday, January 10, 2019 when (b) (6)  refused to eat 

in the morning. (b) (6)  loves to eat, anything, so this was alarming. I made an 
appointment with a vet that day, East Shore Veterinary Center in Branford, CT. 

(b) (6)

 examined (b) (6)  that afternoon and said he seemed okay.(b) (6)  is a healthy cat, 
but he does get constipation and needs miralax at times. (b) (6)  pooped in the litter box 
on the way to the vet, so we determined that (b) (6)  wasn't constipated. (b) (6)  and I 
thought he looked fine, so I took him home. (b) (6)  tried to eat that night, but couldn't eat 

much. The next day, he got progressively worse and he refused to eat. This was 
Friday, January 11th. He was lethargic, weak and refused food so I brought him to 

(b) (6)  to the emergency room. The doctor's examined 
(b) (6)  and couldn't find anything notably wrong with him. I believe they did some testing, 

blood tests, and sent him home again. On Saturday, (b) (6)  was was much worse so I 
brought him back to (b) (6) , they did more testing but sent him home again. 
I believe it was Saturday afternoon when (b) (6)  was admitted into the hospital because 
we all knew, the doctors and I, that (b) (6)  was truly sick and it would take some testing 
to find out what was wrong. The blood testing and x-rays were coming back normal, 
his intestines were not blocked and he was urinating. (b) (6)  refused to eat! On Sunday 

night, the veterinarian on call told me they were going to feed (b) (6)  through a tube,
inserted in his nose. This nearly killed him because he vomited profusely. This is 

when the hospital advised me they had to stabilize (b) (6)  and complete an endoscopy in 
order to see his upper GI track. This test revealed that (b) (6)  upper intestine was 

infected and inflamed with Echoli Bacteria. I was told that the bacteria was a 
particularly difficult strain for antibiotics to fight. (b) (6)  stayed a (b) (6)  until I
brought him home on Sunday, January 20th. I am still administering two antibiotics 
and an antacid. This was such an upsetting experience for me because (b) (6)  is an 

extraordinary kitty. I live alone and he takes care of me and keeps me company so I 
was grateful to bring him home. The doctor's at (b) (6)  were really clear in 
advising me that the bacteria in (b) (6)  stomach was caused by his raw food diet. I let 
Darwin's know about the whole situation pretty early in Leo's hospitalization. They 

were unkind on the phone and wanted nothing to do with me. Darwin's did not even 
offer to refund the food until a week into (b) (6)  hospitalization when I sent an email, an 

strong email challenging them to take responsibility. They do not appear to want to 
take responsibility for this issue at all.
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EON‐377645 1/27/2019 3:40 The Well Kept Rabbit TheWellKeptRabbit on Etsy webpage 
https://www.etsy.com/ca/shop/TheWellKeptRabbit is selling products in the USA and 
Canada and perhaps to countries.

I'm making this report because I've unsanitary things that would no be approved in 
some countries and perhaps the USA.

1. They are making the treats where their cook their own food.
2. They have their pet rabbits roaming around an pooping on the floor.
3. The are not complying with proper sanitation rules.
4. They are making claims that some product have medicinal property to prevent
certain things, here is the link https://www.etsy.com/ca/listing/667736039/molt-aid-
herbal-poppers-bunny-rabbit?ref=shop_home_active_14&crt=1

If you look at their Instragram and Facebook account, you'll see videos of their rabbits 
pooping and the unsanitary conditions they are making these treats in

https://www.instagram.com/thewellkeptrabbit/
https://www.facebook.com/thewellkeptrabbit/

EON‐377633 1/26/2019 21:20 Purina Alpo Beef Lover'S Adult 
Wet Dog Food Variety Pack - 
(12) 13.2 Oz. Cans

UPC: 0 11132 52147 9 Product was bought January 12, 2019 from Amazon Prime 
Now. The product is Purina Alpo Beef Lover'S Adult Wet Dog Food Variety Pack - 
(12) 13.2 Oz. Cans. This is 1 out of 3 dogs who have gotten sick from this case of
canned dog food. My 3 year old Poodle is a spayed female named (b) (6)with no 
health problems until the consumption of this dog food. She has had diarrhea for two 
days so far January 25th and 26th to date. The diarrhea is a dark muddy puddle of a 
color and consistency. She will need to be taken to the Vet and has not yet been.

I believe it is one of the varieties of the flavors in the case either the recipe Prime Cut 
or Gravy Cravers. 8 out of 12 cans have been opened and consumed. Food was 
stored in a room temperature pantry unopened. Details with Lot number from two 
opened cans I was able to recover: -Gravy Cravers: Best by Nov 2020 83341157 
L74960116 -Gravy Cravers: Best by Nov 2020 83341157 L74960125 Un-Opened 
Cans left: -Prime Cuts Best by Nov 2020 83341157 L74851910 -Gravy Cravers: Best 
by Nov 2020 83341157 L74960121 -Gravy Cravers: Best by Nov 2020 83341157 
L74960124 -Gravy Cravers: Best by Nov 2020 83341157 L74960116

3 Years Poodle (unspecified) Dog 7 Pound
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EON‐377628 1/26/2019 20:52 Purina Alpo Beef Lover'S Adult 
Wet Dog Food Variety Pack - 
(12) 13.2 Oz. Cans

UPC: 0 11132 52147 9 Product was bought January 12, 2019 from Amazon Prime 
Now. The product is Purina Alpo Beef Lover'S Adult Wet Dog Food Variety Pack - 
(12) 13.2 Oz. Cans. This is 1 out of 3 dogs who have gotten sick from this case of
canned dog food. My 8 year old Shi Tuz is a neutered male named (b) (6)  with no
health problems until the consumption of this dog food. He has had diarrhea for two
days so far January 25th and 26th to date. The diarrhea is a dark muddy puddle of a
color and consistency. She also has thrown up multiple times. The throw up is
clear/yellowish and fizzy. I believe it is one of the varieties of the flavors in the case
either the recipe Prime Cut or Gravy Cravers. 8 out of 12 cans have been opened and
consumed. Food was stored in a room temperature pantry unopened. Details with Lot
number from two opened cans I was able to recover: -Gravy Cravers: Best by Nov
2020 83341157 L74960116 -Gravy Cravers: Best by Nov 2020 83341157 L74960125
Un-Opened Cans left: -Prime Cuts Best by Nov 2020 83341157 L74851910 -Gravy
Cravers: Best by Nov 2020 83341157 L74960121 -Gravy Cravers: Best by Nov 2020
83341157 L74960124 -Gravy Cravers: Best by Nov 2020 83341157 L74960116

8 Years Shih Tzu Dog 35 Pound
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EON‐377627 1/26/2019 20:44 Purina Alpo Beef Lover'S Adult 
Wet Dog Food Variety Pack - 
(12) 13.2 Oz. Cans

10 Years Shih Tzu Dog 12 PoundUPC: 0 11132 52147 9
Product was bought January 12, 2019 from Amazon Prime Now.

The product is Purina Alpo Beef Lover'S Adult Wet Dog Food Variety Pack - (12) 13.2 
Oz. Cans.

This is 1 out of 3 dogs who have gotten sick from this case of canned dog food. My 1
year old Shi Tuz is a unspayed female named Fortune with no health problems until 

the consumption of this dog food.

She has had diarrhea for two days so far January 25th and 26th to date. The diarrhea 
is a dark muddy puddle of a color and consistency. She also has thrown up multiple 

times. The throw up is clear/yellowish and fizzy. 

I believe it is one of the varieties of the flavors in the case either the recipe Prime Cut
or Gravy Cravers.

8 out of 12 cans have been opened and consumed. Food was stored in a room 
temperature pantry unopened.

Details with Lot number from two opened cans I was able to recover:
-Gravy Cravers:

Best by Nov 2020
83341157

L74960116

-Gravy Cravers:
Best by Nov 2020

83341157
L74960125

Un-Opened Cans left:

0 
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EON‐377564 1/25/2019 20:54 Taste of the Wild, 4 health We have been feeding (b) (6)  grain free food his whole life. Around christmas he 
developed a cough. Since he had stayed at the vet for surgery, they treated him for 
kennell cough. I brought him to the vet today for a follow up as the cough had 
progressed. He HATES the vet so on order to get an xray, they wanted to sedate him. 
As soon as they did they had to use counter medicine to get him out of it 

(b) (6)
 admitted

iter oxygen. He was on oxygen for an hour as they were mami g calls to emergency
veterinarian 1 hour away. They weren't sure he would make it to the other vet. He was
diagnosed Congestive heart failure, secondary to dialated cardiomyopathy (DCM) .
His heart is so enlarged, its pumping blood into his lungs. He is now being with heart
medication, medication to dry out his lungs, and high doses of the vitamins(taurine)
that he was starved of with the grain free food. The veterinarian is certain it was
caused by lack of these nutrients with the grain free diet.

3 Years Bulldog - American Dog 56 Pound

EON‐377524 1/25/2019 14:48 Pet Pride Chicken Jerky Treats 
for Dogs

The patient was presented to me for increased urination (waking the owner up twice 
per night). On physical exam the dog appeared BAR and healthy. The urinalysis strip 
showed extreme glucosuria but the dog's bloodwork showed normoglycemia and 
elevations in 2 of her kidney values. During the investigation into why this dog could 
have abnormal proximal renal tubular function, I questioned the owner about possible 
chicken jerky treats. The owner had just started feeding some chicken jerky treats 
within the past month. The owner checked the bag of treats and they were 
manufactured in China. My tentative diagnosis for this dog is Fanconi-like syndrome 
due to chicken jerky treats. I have sent off blood to a reference lab to check lepto 
titers as well. Two days after my initial exam, and 2 days after the pet's last jerky treat,
the dog is doing better and only had to go outside once to urinate last night.

 

8 Years Mixed (Dog) Dog 20 Pound

-Prime Cuts
Best by Nov 2020

83341157
L74851910

-Gravy Cravers:
Best by Nov 2020

83341157
L74960121

-Gravy Cravers:
Best by Nov 2020

83341157
L74960124

-Gravy Cravers:
Best by Nov 2020

83341157
L74960116
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EON‐377498 1/25/2019 12:04 Blue hearty turkey cuts in gravy when I went to feed my dogs Blue hearty turkey cuts in gravy the can exploded in my 
face man code 0210706x07:2662xfts date 2021 jul 06 .I reported it to manufacturer 
and asked to speak to safety officer they said they didn't have one. also asked to 
which government agency it should be reported and they said they didn't know .This 
seems awful lax for a company as big as Blue dog food owned by General Mills .I was 
concerned it could be Botulism and thought it should be reported also concerned 
about my health as it exploded in my face .they said it was caused by air in the can 
that caused mold to grow either way I beleive they should have safety precautions in 
place for events like this .the food in the can was bubbling , i wraped it in a plastic bag 
and disposed of it in our garbage but took pictures of the can and contents .I hope this 
will be checked out as I wouldn't want anyone elese to have this happen to them .I 
bathed and washed all clothes I had on and washed down counter where I was 
putting dogs food in there bowls .

EON‐377495 1/25/2019 11:56 Wellness Trufood Salmon & 
Turkey Liver Recipe

My husband and I bought a bag of Wellness Trufood (Salmon flavor) and found at 
least a hundred disgusting worms or larvae crawling inside the bag of food. Our dog’s 
veterinarian said the food appears to be spoiled with mold and that some sort of 
insect laid eggs inside the food when it was manufactured or bagged. Our dog had 
been eating the food for three weeks before the eggs hatched inside the bag. Our vet 
believes the live creatures may be moth larvae or skuttlefly phorid larvae (the latter 
being deadly if the pet or humans have any open wounds). Whatever these creatures 
are, it is absolutely disgusting, and it made my dog sick. We checked the date on the 
bag of food to make sure it is not expired, and it is not expired!

As a result of the spoiled, moldy food, our dog is experiencing nausea, loss of 
appetite and lethargy. After ordering bloodwork, our vet confirmed that the moldy food 
has caused our dog’s liver enzymes to elevate. We’ve accrued $180 in vet bills thus 
far as a result of this contaminated food, and we are expected to have more vet visits 
to treat her liver, which was injured by the contaminated food. Our vet is ready to 
submit supporting documentation that this was caused by the food. I also have video 
and pictures of the creatures crawling inside the food, which I can send upon request. 

We are extremely disappointed by our experience with Wellness Trufood. We’ve been 
customers for a long time. I understand Wellness plans to discontinue the Trufood 
line, but that is no excuse for less oversight in the production of their food! We are 
absolutely horrified that their food injured our dog and have reached out to them to 
demand our money back for the food and for coverage of our vet bills. 

Please let us know if you need us to submit pictures or documentation relating to this 
issue. We don’t want this to happen to anyone else!

6 Years Shar Pei Dog 54.8 Pound
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EON‐377488 1/25/2019 11:00 WELLNESS
ninety-five percent
CHICKEN
grain free

I found a hard dark colored foreign object in a can of Wellness canned dog food. This 
dog food is light colored and the object is black and hard. I did not feed it to my dog. I 
have retained both the can of dog food and the foreign object.

EON‐377482 1/25/2019 10:28 ROYAL CANIN
ADULT
YORKSHIRE TERRIER

Our dog has been fed Royal Canin for Yorkshire Terriers for the past 5 years. We 
recently purchased a new bag through Amazon and when we fed him from this bag 
approximately 2 weeks ago he became very ill... vomiting, diarrhea and was 
extremely lethargic. We stopped feeding him Royal Canin and began giving him 
boiled chicken and rice he seemed to have an appetite and he no longer was 
vomiting. However, he remained lethargic. Yesterday, we found him dead. We are 
beyond sad, but also very upset because we read many reviews yesterday from 
several sites that indicated that this problem is widespread. Please check on this and 
stop them from killing any other dogs. He was only 7!!! We feel robbed.

7 Years Terrier - Yorkshire Dog 6 Pound

EON‐377465 1/25/2019 9:12 BLUE BUFFALO GRAIN FREE
LAMB AND POTATO

 5 Years Retriever (unspecified) Dog 87 Pound

Chief Complaint/Clinical History.
(b) (6)  was referred for a suspected tracheal mass. The owner reports that his 

appetite has been off for the past week. He is still eating but eating slowly and only 
wants people food. No vomiting/diarrhea

Last night the owner noted increased respiratory noise to his breathing and his 
cheeks were puffing out. He has been coughing some the past 24hours only. He ate 1 

cup of food this morning
He is on a limited ingredient, grain free diet( blue buffalo lamb/potato) for the past 2-3 

years.
Hx of FB surgery at one year of age. meds: none

Physical Exam:
t=102 hr-IOO r=panting mm= muddy pink wt= 871b

No heart murmur, bilateral fine crackles heard over both lung fields, lungs harsh 
Abdomen feels full but non painful, femoral pulses seem weak. He has large thyroid 
cartilages in his larynx but it is bilaterally symmetrical and is nonpainful. No stridor

I)iagnostics:
RV ran CBC, profile today- all wnl
RV sent two upper cervical xrays

3 view chest- marked cardiac enlargement with severe pulmonary infiltrate, no 
efTusion 2 view abdomen- stomach empty no ascites, no masses, no significant 
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findings
FAST SCAN US of thorax- dilated chambers with very poor contractility, no pericardial 

effusion seen abdomen- no ascites noted
Laboratory:
Treatment:

I called owner and advised that (b) (6)  is in CHF and likely has DCM. Discussed 
treatment for CHF. Owner wants to proceed. Gave owner estimate for 48hrs ceph 

catheter, lasix 150mg IV, started lasix cri at ().5mg/kg/hr( 20mg lasix/hr) with 
additional IV lasix boluses to be given in addition, vetmedin 10mg po bid, Placed 

nasal oxygen cannula, oxygen at 3L/min
6:45pm- transfer to (b) (6)

7pm: Coughed up large amount of blood tinged fluid. Repeated bolus of Lasix 150mg 
IV. increased 02 flow to 5 L

7:26pm: Dog started to go into respiratory arrest. Intubated immediately and started 
positive pressure ventiliation.

HR still 88 BPM with poorly detectable pulses. Large volume of bloody fluid poured 
out of airway. Used gravitational positioning to remove as much fluid as possible from 

airway.
Began cardiac compressions.

HR dropped to 40, 2.9mls of Atropine IV and Epinephrine. . Blood tinged fluid 
continued to pour from the airway. Dog went into asystole at 7:30. Repeated Atropine 
and Epinephrine. Continued CPR and advised owner of the situation. Owner elected 

to stop CPR time of death 7:38pm
Diagnosis:

Fulminating Congestive heart failure. Suspect DCM
Thank you very much for the referral, if you have any questions regarding (b) (6)  or 

any other case, please do not hesitate to call me.

(b) (6)
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EON‐377436 1/24/2019 18:24 Melaleuca Pro Care Skin and 
Coat Treats for Dogs Vitality

10-03-2018 (b) (6)  was worked up at a local referral institute. His initial work up was 
for snoring/panting and was going to have a bronchoscopy. An abdominal ultrasound 
was performed and 2 adrenal masses were found. Bronchoscopy was not performed 
due to the findings. They performed blood work 9-27-2018, but no urine at that time.

I saw the patient 12-11 as a second opinion/discuss the findings from the referral 
appointment. I performed in house blood work and free catch urine in the office and 
ran the tests immediately. He had +2 glucose in the urine, with a normal blood 
glucose. I checked the same urine sample a second time and was still positive for 
glucose. We discussed Fanconi Like Syndrome. He was one some vitamin 
supplements, but one treat he was on, was Melaleuca Pro Care Skin and Coat treats 
for dogs. There were other issues found on the blood work, and I can provide you with 
all the medical records and testing if you will like them.

12-14-2018, we performed a recheck exam, and we rechecked a free catch urine, it
was still positive for glucose. This is when all the treats and supplements were
actually discontinued.

12-20-2018, we performed a recheck exam and free catch urine at the hospital, and
the urine glucose was now negative.

I am unable to determine if the Fanconi syndrome was causing any clinical issue, due 
to concomitant conditions all playing a role.

13 Years Shih Tzu Dog 16.5 Pound

EON‐377431 1/24/2019 17:04 Diamond Natural Lamb Meal 
and Rice

Dog's appetite declined, had intermittent vomiting, was refusing to eat food except 
when extremely hungry, has lost over 15 pounds then stopped eating all together and 
began having diarrhea. Took dog to vet who suspected cancer and dehydration. 
When dog food brand was changed he has had complete resolution of symptoms.

6 Years Mixed (Dog) Dog 70 Pound

EON‐377425 1/24/2019 16:08 Heartland farms munch sticks 
pork beef and chicken flavor

About a hour after eating the treat she began having diarrhea and vomiting. A little 
after that she began to act like she was off balance and confused.

8 Month
s

Retriever - Labrador Dog 55 Pound

EON‐377405 1/24/2019 14:12 Beyond Natural Cat Food
Grain Free Indoor
Salmon egg and sweet potato 
recipe

Severe vomiting & diarrhea after consuming product 7 Years Domestic (unspecified) Cat 10 Pound

EON‐377388 1/24/2019 13:08 Rachael Ray Nutrish Peak Dog
Food open range beef venison 
and lamb flavor.

 Both dogs vomited profusely after eating the beef variety of Rachael Ray Peak, but 
not after eating other flavors we had. This happened to each dog twice before we 
figured what might be the problem. We took food away and they have been fine since.

7 Years Great Pyrenees Dog 130 Pound
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EON‐377360 1/24/2019 11:28 Taste of the Wild Sierra 
Mountain

Diet for entire life consisted of grain free food. Started in July to have labored 
breathing with an occasional gag. Activity level had decreased. X-rays showed 
displacement of trachea. Vet treated for pneumonia due to white areas of lung. Finally 
got an echocardiogram and the diagnosis was Dilated Cardiomyopathy. Tests also 
showed his liver, spleen, and caudal vena cava were enlarged. The last week of life, 
he could not lay down but would just stand and pant. When it got so bad, I chose to 
let him be euthanized.

10 Years Bulldog Dog 56 Pound

EON‐377359 1/24/2019 11:20 Wholesomes Grain-free Food 
for Dogs: Grain-Free/Gluten-
Free. Chicken Meal & 
Chickpeas Formula Net Wt. 
35lbs

3 Years Shepherd Dog - 
German

Dog 64 Pound

EON‐377352 1/24/2019 10:44 Kirkland Signature Adult 
Formula Chicken Rice and 
Vegetable Dog Food

For the past 2 years, I have been using the same brand dog food from Costco: 
Kirkland Signature Adult Formula Chicken, Rice and Vegetable Dog Food. Beginning 
Nov 2018, i noticed my dogs were displaying signs of lethargic behavior and they 
started to leave their once empty bowls half full with dog food. Then symptoms 
worsened, they developed digestive and behavioral problems, foul constant 
flatulence, aggressive behavior, runny stool, and dehydration. I stopped the dog food 
and temporarily switched to homemade food. After a couple of days, all their 
symptoms disappeared and they continued to remain that way until I slowly 
reintroduced the same dog food again. Symptoms returned. Something is wrong with 
this formula and other users have reported the same effects on the Costco website.

4 Years Shepherd Dog - 
German

Dog 38 Pound
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(b) (6)  began vomiting once a day for a few days, then it progressed to a couple of 
times a day. Her energy seemed to dissipate too...she was lethargic, depressed. I 
was contacting the vet via email and inquiring on ideas of what was going on. We put 
her on a bland rice/egg diet for a week, but no change was noted...other than a new 
symptom occurred of her panting a lot. When (b) (6)  started to noticeably lose weight, 
I immediately took her into the vet for a physical exam. She had dropped 9 lbs from 
the previous visit of two months earlier! The vet kept us there most of the day running 
blood work, etc. Everything came back fine. When xrays were performed, it was clear 
what the problem was.. (b) (6)  heart was clearly enlarged. Where it normally was 
supposed to be within 3 ribs, it was over 5 ribs and encroaching on her other organs! 
The vet immediately suspected it was the grain-free kibble (Wholesomes Food For 
Dogs Chickmeal and Chickpea formula:Grain-free/Gluten-free that I purchased at 
Tractor Supply) that I had her on....and she prescribed her heart meds, an antibiotic 
(going the remedial course as if peritonitis as a secondary diagnosis), and a 
medication to alleviate the nausea. We purchased Purina dogfood and immediately 
fed it to her...and she is still on it to this very day. (b) (6)  is still throwing up 
occasionally, but the vet assured me that if her heart heals this will lessen.
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EON‐377329 1/23/2019 20:28 Cesar Canine Cuisine Dog 
Food 7.9 lbs. 36 count 6 flavors 
18 Classics and 18 Home 
Delights $24.98 price. 
Expiration date 02/2020 Each 
tray was 3.5 oz.

I purchased this 36 count of Cesar soft dog food on 14 Jan 2019 which was last 
Friday from our neighborhood Walmart and I went to open one of this carton's trays of 
the Home Delights Chicken with vegetables and found to my surprise a load of mold 
in the tray on the side of the food. I actually wrapped up this mold in a cling wrap and 
brought it into Walmart and asked for a refund and told them I was going to report this 
to the FDA as well. The toll free number on the bottom of their cartons is no longer in 
service. I know I tried calling it. I also discovered that there was 5 other trays in this 
carton that had mold growing on the sides of the food as well. The Home Delights 
trays are see through and the Classic pate' is solid white so I could not tell if there 
was anything unusual about those in particular. I tried to not get too close to this 
because it could be deadly for myself. I can not take Penicillan or get near any moldy 
substances due to Ango-Edema. I have had anophylaxic shock before and I am also 
suffering from Multiple Sclerosis.

EON‐377324 1/23/2019 19:08 Wellness Core Ocean Grain 
Free Protein-Rich Nutrition

Began feeding Wellness CORE Ocean Dry Kibble Jan. 2017 as main source of
nutrition, fed 1.5 cup 2x per day. Submitted Whole Blood sample to (b) (6)

 Lab for Taurine Testing 6/26/2018. Lab Result 256 Whole Blood Taurine Results
which per (b) (6) (b) (6)  DVM Cardiologist is barely above the 250 
minimum
range for a Golden Retriever Dog. Per (b) (6)  order continue feedling this food
and supplement each daily meal with taurine rich foods for 3 months then ReTest.
Supplemented kibble with 1/2cup pan fried Ground Sirloin, 1 Hardboiled Eggs and 3
Greek 2% Yogurt for 3months. ReTested Whole Blood Taurine Level October 24,
2018 sent to (b) (6)  Lab. 10/24/2018 Lab Result Whole Blood Taurine
Results 348. Improvement of 57, putting him within the "normal" range (b) (6)  has
identified for Golden Retriever Dogs.

3 Years Retriever - Golden Dog 65 Pound

EON‐377321 1/23/2019 18:40 Wellness Core Ocean Grain 
Free Protein-Rich Nutrition

Began feeding Wellness CORE Ocean Dry Kibble Feb. 2015 as main source of 
nutrition, fed 1 cup 2x per day. Submitted Whole Blood sample to (b) (6)

Lab for Taurine Testing 6/26/2018. Lab Result 240 Whole Blood Taurine Results 
which per (b) (6)  DVM Cardiologist is BELOW the 250 minimum 
range for a Golden Retriever Dog. Per (b) (6)  order continue feedling this food 
and supplement each daily meal with taurine rich foods for 3 months then ReTest. 
Supplemented kibble with 1/2cup pan fried Ground Sirloin, 1 Hardboiled Eggs and 3 
Greek 2% Yogurt for 3months. ReTested Whole Blood Taurine Level October 24, 
2018 sent to (b) (6)  Lab. 10/24/2018 Lab Result Whole Blood Taurine 
Results 297. Improvement of 57, putting him within the "normal" range (b) (6)  has 
identified for Golden Retriever Dogs.

7 Years Retriever - Golden Dog 73 Pound

EON‐377318 1/23/2019 17:56 Pedigree Mini MarroBone Real 
Beef Flavor

Several of the MarroBone treats had whiteish hair like fibers sticking out of the treat. 
Some had 1visible while others had several sticking out. Some of the fibers could be 
pulled out while others went too deep to be easily removed.
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EON‐377313 1/23/2019 17:28 Fromm Four-Star Nutritionals 
Grain-Free Salmon Tunalini 
Recipe Dry Dog Food.

Fromm Four-Star Nutritionals 
Grain-Free Surf & Turf Formula 
Dry Dog Food.

Dog became very lethargic and uncharacteristically uninterested in household/car 
related activities.

8 Years Shepherd Dog - 
German

Dog 80 Pound

EON‐377278 1/23/2019 14:40 Taste of the Wild (Pacific 
Stream formula)

6 Years Retriever - Golden Dog 74 Pound

EON‐377273 1/23/2019 14:12 Golden Rewards Chicken Jerky 
Recipe, Golden Rewards 
Sweet Potato Wrapped with 
Chicken

Every time he gets one of these treats he vomits, they are a product of China, I buy 
only treats made in the USA I misread package it is only distributed in (b) (6)

4 Years Mixed (Dog) Dog 110 Pound

EON‐377242 1/23/2019 12:24 Golden rewards Every single time I gave him one of the chicken jerky he would have loose stool a few 
hours or the day afterwards. Threw them away when stools became Bloody.

Boxer (German Boxer) Dog

EON‐377214 1/23/2019 9:56 Member's Mark
Wild Caught
Salmon & Pea Recipe
Grain Free
Food for dogs

Members Mark Exceed Grain Free Salmon and sweet potatoe food has changed the 
size and color of the kibble. It has caused extreme gastrointestinal issues in 3 
seperate dogs in 2 seperate states. It has caused my mother's 10 year old dog to 
vomit and have diarrhea and had to be put on prescription food by the vet. My 4 year 
old dog has had very bad gas and loose stool every few hours. A 6 year old dog of my 
friend in Florida's dog is having same issue with her dog. They have been in this food 
for 2 years prior with great results. Latest formula has caused these issues.

4 Years American Pit Bull 
Terrier

Dog 80 Pound

EON‐377201 1/23/2019 7:56 Wellness Complete Health Dry 
Salmon dry and Beef and 
Chicken canned

5 Years Domestic Shorthair Cat 2.8 Kilogram

EON‐377182 1/22/2019 21:20 Royal Canin Weight Care Dry 
Cat Food

Vomiting, lethargic, and lastly diarrhea 10 Years Domestic Shorthair Cat 12 Pound
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(b) (6)had been fed two brands of grain-free kibble since I purchased him at 8 weeks 
of age. In August 2018, I became aware of a possible link between this type of food 
and a taurine deficiency which could lead to heart disease. A blood test was 
performed at (b) (6)  at that time, and his whole blood taurine result of 222 was 
below the recommended level for a Golden Retriever. An echocardiogram a few 
weeks later confirmed DCM, moderate dilation of the left ventricle. His diet was 
changed to a grain inclusive kibble. He was also given daily heart medications and a 
taurine supplement. Four months later, another echocardiogram showed his heart to 
be completely normal.

(b) (6)  was presented to the emergency service as a referral for evaluation of pleural 
effusion. A week ago, (b) (6)  had an episode of open mouth breathing and vocalizing
after jumping off the bed. She eventually became laterally recumbent for about 15-20
minutes. Since then her appetite and energy level has been progressively declining
and she has not eaten for three days. She was taken to her regular veterinarian
yesterday for evaluation. Two view whole body radiographs were performed showing
pleural effusion. Referral to Metro was recommended. The owners acquired her about
3 years ago and she was blind at the time of adoption. They were told that she had an
infection that had resulted in her blindness.
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EON‐377180 1/22/2019 19:40 Northwest Naturals Raw Diet 
for Cats Chicken Recipe 
Freeze-Dried

9 Month
s

Sphynx Cat 10 Pound

EON‐377174 1/22/2019 18:08 Taste of the Wild High Prairie 
grain-free with roasted bison 
and roasted venison

Anorexia, lethargy and abdominal distention noted 6 days before presentation to the 
ER. He was diagnosed with chronic degenerative valve disease, Dilated 
cardiomyopathy, myocardial dysfunction, congestive heart failure, both left- and right-
sided, atrial fibrillation,

11 Years Mixed (Dog) Dog 27 Kilogram

EON‐377164 1/22/2019 17:12 Rachel Ray's only six dog began coughing at night. very did x-ray and listened; heart murmur which wasn't 
evident six months earlier, enlarged heart and connection which was also new. began 
feeding dog grain free food one year ago.

dogs heart was healthy at that time at vet visit. have since been prescribed vetmedin 
and am switching back to mixed diet.

10 Years Chihuahua Dog 6 Pound

EON‐377157 1/22/2019 16:08 4Health Grain Free Dog Food I purchased 4Health Canned Dog Food (as always) last night I went to get a can and 
it exploded literally everywhere. The contents smelled like puke and the oddest thing 
was the remaining contents in the can was bubbling. I dont want the $1.25 back I am 
more concerned about what I am feeding my dog. I tried looking up the internet to find 
why this would happen to no avail. I am very lucky as well as my pet when it exploded 
that we did not get hurt.....just filthy. I have never made a complaint about anything 
but am concerned over what I am feeding my pet.

EON‐377156 1/22/2019 16:08 Under the Sun Grain-Free 
Lamb Recipe Adult Dry Dog 
Food 23.5-lb bag by CANIDAE, 
Zignature Turkey Limited 
Ingredient Formula Grain-Free 
Dry Dog Food 27-lb bag

11 Years Shepherd Dog - 
Australian

Dog 55 Pound

EON‐377124 1/22/2019 13:04 Muse by Purina
Charmed with chicken

Opened new bag of dry food last week. Cat vomited for three days. Cat stopped 
vomiting after food was removed from diet.

13 Years American Shorthair Cat 12 Pound

EON‐377111 1/22/2019 11:16 4Health grain free variety All 3 dachshunds got severe diahrrea. 6 Years Dachshund - Miniature Dog 13 Pound
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(b) (6)  is owned by me (b) (6) ). My cat has been on this diet since
September/ October 2018. I noticed that my cat seemed to be gaining weight out of
relation with the amount being fed daily and that his personality had changed to
become very hungry and overly food obsessed. I evaluated him and noticed that he
had developed bilateral thyroid gland enlargement (goiter). I was concerned with
possibly too much thyroid hormone and collected blood to evaluate his status. I found
that his Free T4 was quite a bit below the normal range. I ran a canine TSH and found
that is was fairly low as well. I submitted for an iodine level since the diet of concern
uses kelp as an ingredient (and I am aware that some kelp products can vary greatly
in iodine content) and found that his blood level for total serum iodine and serum
inorganic iodine was GROSSLY elevated.
I then submitted a food sample from his bag for testing to further investigate if this is
truly coming from his food (he gets no other treats). The food evaluation returned well
above the AAFCO max of 9ppm (it came in at 23.2ppm). All iodine testing was
performed through (b) (6)  labs.

(b) (6)  has NEVER had a heart issue and has been fed a grain free diet for several 
years at least (two different brands, which I purchased from Chewy.com) - and she 
developed a heart murmur just recently (valve issue), and an irregular heartbeat just 
recently. This was first noticed in December 2018, at a mostly routine visit; and then 
the specialist told me that the grain free diets could be linked. We visited the specialist 
in January 2019.
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EON‐377105 1/22/2019 11:00 Abound Chicken and Brown 
Rice Recipe Dog Food

Our beautiful, healthy, vaccinated dog began to get sick (lethargy, vomiting) which 
progressed quickly over 24 hours into a cardiac arrest and death related to a stroke. 
An hour before death, vomiting and diarrhea worsened. (b) (6)  had eaten about half 
the 24 pound bag of this dog food before she died. She was an indoor dog with a 
healthy lifestyle. No reason whatsoever for her untimely death other than this dog 
food.

7 Years Terrier (unspecified) Dog 35 Pound

EON‐377087 1/22/2019 2:08 Jerky Treats Tender Beef 
Strips Dog Snacks

This particular product made my three small perfectly healthy dogs sick. On August 
2018, I broke a large piece into smaller pieces and only fed one thumb sized treat to 
each on one night and another the next night. They did not look normal and did not 
seem very happy or energetic, as they were always lying down or sleeping. After 
noticing that, I immediately stopped feeding them the treats and returned the product. 
They remained that way for a few days. I also noticed that their ribs had become very 
thin when picking them up and holding them. One had frequent urination and an 
unusually hard back and thighs. Their eyes were also yellow and red. After several 
months, their eyes have still remained that way. When I finally looked for information 
about it on January 2019, sources say it may be glaucoma. I am very worried that 
they will become blind in a few years and will have to endure constant excruciating 
eye pain, eventually having to be euthanized. I suspect the product may contain 
steroids, as steroids are what cause glaucoma. I also looked up negative reviews and 
complaints against the brand and learned that multiple other people have had their 
dogs dead or needed to be put down due to the dangerous treats. One even warned 
of it causing liver failure in both young and old dogs. The treats had a very strong and 
unusual scent. I originally bought the product because it claimed it had calcium.

Poodle - Toy Dog

EON‐377086 1/22/2019 1:40 Cesar Sunrise scrambled eggs 
and sausage flavour food for 
small dogs.

Obvious contamination of product with a sporulating mold mycelium. Product package 
seal was intact (not compromised) prior to opening. Product was well within Best 
Before date.

EON‐377078 1/21/2019 20:40 DreamBone Mini Chicken 
Chew Bones Dog Treats By 
DreamBone

DreamBone Mini Chicken Chew, 1 per dog, were given as treat day late in 
the evening. Next morning after baths and haircut each dog was then again given 1 
more dreambone. 2 hours later all dogs started vomiting white foamy mucus. 3 hours 
later all started with loose stools and then turned to diarrhea. All dogs were sick for 6 
to 7 days. 1 dog cried from stomach pain as the others were getting better and was 
taken to doctor 3 times. The third time they kept her 3 days and 2 nights with constant
iv fluids. Could not keep glucose up and protein absorbed even after 2 plasma 
infusions. Also, they said that fluids did not remain in her veins. Veterinarians were 
never able to make a diagnosis. She died 3 days later. We believe that she died from 
Fanconi Syndrom as a direct result of toxic poisoning from DreamBone with chicken 
made in Vietnam. I thought I threw all the product away after the dogs started getting 
sick but I found 3 more from the same package in a

 

 (b) (6)  if any analysis 
needs to be made.

2 Years Terrier - Yorkshire Dog 4 Pound

EON‐377052 1/21/2019 15:32 Natures Beef and Rice 13 Years Shepherd Dog - 
German

Dog 61 Pound
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(b) (6)

(b) (6)  probably due to eating tainted food. The last food she 
was given was Nature's Promise Beef and Rice.
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EON‐377042 1/21/2019 14:28 Blue Wilderness chicken We have been purchasing the same dry dog food for several years. The last bag had 
a strong chemical odor. it had such a toxic odor when opened the bag we had to 
move out of the house. We contacted the manufacturer and the retail company to 
report this issue. The manufacturer appeared interested and said they would advise 
the appropriate party. The seller is sending us a free replacement, which we have yet 
to receive. Having been a pet owner all my life, my gut feeling tells me the bad food 
would have been deadly

EON‐376991 1/20/2019 22:48 Bil-Jac Adult Select Formula I noticed my dogs behavior changed in the last 6 weeks, occasional vomiting, difficulty 
urinating, lack of appetite, depression. All to minor in my mind to cause worry. But 
having just learned about the recent recall, I noticed chicken to be a common theme 
in the recalled dog food, and I would like to request that Kelly Foods Corporation, aka 
Bil-Jac, also be tested. I will be contacting that company as well. Thank you.

EON‐376983 1/20/2019 17:04 Abound superfood (salmoln 
egg and pumpkin)

I have been feeding my dog about for 2 years . I tried a new flavor of the grain free 
abound ( salmon, egg, and pumpkin) he ate a little bit of it and the next day he had 
bloody diarrhea. He didnt eat for 2 days following ( had about 5 episodes of bloody 
diarrhea. Then he starts vomiting and pooping out pure blood with no fecal matter. I 
took him to vet hospital and they said it was due to thefood most likely. They told me 
about a recall on abound .

3 Years Mixed (Dog) Dog 20 Pound

EON‐376978 1/20/2019 15:36 Blue Buffalo Wilderness Rocky 
Mountain Recipe High Protein 
Grain Free Natural Puppy Dry 
Dog Food Red Meat 22-Lb

Kidney Failure due to Vitamine D poisoning, and Bone Decalcification 6.5 Month
s

Collie - Smooth-haired Dog 58 Pound

EON‐376977 1/20/2019 15:00 CRAVE Adult Cat Food 40% 
High Protein Real Chicken 1st 
ingredient Grain Free

This was a brand new purchase of Crave and the first food from the bag. He became 
ill within a short time of consumption. Vomiting and diarrhea.

13 Years American Shorthair Cat 10 Pound

EON‐376962 1/20/2019 10:28 Authority - Experts in nutrition 
Everyday Health
Mature - Large Breed - Ages 
7+
Chicken Rice formula
34lb

Both dogs started presenting symptoms like: very low activity to none, drinking lots of 
water and the lab had blood on her stool, the mixed dog had been doing loose stool 
but with no blood. Both dogs where treated the same way, flagil and bismuth 
subsalicylate. Both dogs got better in a week. 
The mixed dog got a new home, but the 15yo lab stayed with the same diet. After 
another two weeks passed the dog started presenting symptoms like: small amounts 
of stool but going very frequently. Then the next week her stool started presenting 
blood and mucus. While on this 30lb dry dog food bag she has been drinking a lot of 
water and constantly interruping my sleep asking to go out unto the patio. 
The vet diagnostic was that the dog is having a bad colitis for the second time on the 
same dry food bag.

15 Years Retriever - Labrador Dog 86 Pound
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EON‐376960 1/20/2019 10:20 Ped My 3 y/o German Shepard, was recently dx with dilated cardiomyopathy (DCM) and 
Congestive Heart Failure. I feel the dog food I fed her was Pedigree grain free, with 
main ingredients being, potatoes, peas and Legumes. She ate that food for about 2 
years. During that time, she had a minor cough which progressed to a bad hacking 
cough. I took her to the vet and did a Chest x-ray which revealed an enlarged heart 
with fluid in her lungs. The first vet I took her to just prescribed an antibiotic and told 
me to follow up with a specialist in (b) (6) . (b) (6)condition worsened to the 
point where I though I would have to put her down. I, immediately took her to another 
vet. She recognized (b) (6)condition, and administered Lasix immediately and 
observed (b) (6) for 4 hours. (b) (6) improved to the point I could take her home 
however, she will be on meds for DCM and CHF for the rest of her life. I feel the dog 
food I fed (b) (6) is responsible for her condition.

3 Years Shepherd Dog - 
German

Dog 50 Pound

EON‐376938 1/19/2019 21:56 Ol' Roy DOG TREATS LEAN 
BARK'N BAC'N DOG TREATS
MADE WITH REAL TURKEY

I have 2 yorkies male & female and both have been diagnosed with HGE. I purchased 
 the new bag of treats on Sunday 1/13/19 from Wal Mart and they received the treat at 

night prior to bed. Monday morning our male yorkie woke up and was hemorrhaging 
blood from the rectum and vomiting blood as well, we rushed him to the emergency 
vet and they ran tests on him and gave us the news of HGE. A few days later our 
female yorkie had the same symptoms and was rushed in with the same diagnosis. I 
want to make sure that I infact report this issue and save dogs lives.

(b) (6)

7 Years Terrier - Yorkshire Dog 5 Pound

EON‐376931 1/19/2019 20:44 Abound Salmon Sweet Potato 
and Stew in Gravy

Fed (b) (6)  Abound Wet Cat food and several minutes later he regurgitated it on the 
floor. This has happened three times.

9 Years Domestic (unspecified) Cat 12 Pound

EON‐376914 1/19/2019 17:36 Nature's Recipe Adult Lamb 
Meal & Rice Recipe Dry Dog 
Food

One year ago, our best dog died of an unknown reason. (b) (6)  and I have done 
research to find out why and we keep coming back to this Vitamin D overdose. (b) (6)

had excessive thirst, no appetite, difficulty going pee with blood in his urine, swollen 
prostate, weakness, and the last 3 days he had difficulty breathing. Our vet treated 
him for a kidney/prostate infection because they couldn't figure out what was wrong... 
$900 later we paid another $120 to have him put down because his body failed and 
broke. 
We understand dogs do require vitamin D to help them retain Phosphorous for bone 
growth and other components for healthy growth but after reading multiple articles 
about vitamin D overdoses it lines up with our dog who was healthy, young, and 
happy until this happened. We threw his food away on impulse, not realizing that was 
most likely what made him sick.

6 Years Bulldog - American Dog 56 Pound
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EON‐376906 1/19/2019 15:48 Wellness Complete Deboned 
Chicken and Oatmeal

New bag of dog food purchased January 4th, 2019, not opened until the 8th. 1st dog 
started to show signs of an issue on the 11th. On Thursday, January 17th, 2019 
Storm threw up her dinner after eating, I though it was because she was playing. The 
next morning (January 18th) she threw up all her breakfast. On the night of January 
18th I gave her a bland chicken and rice diet, there were a few piece of dog food left 
from morning. She ended up throwing that all up too. Morning of January 19th - strictly 
chicken and rice. threw that up. She is now fasting for minimum of 12 hours upon vet 
recommendation. Threw up "yellow" liquid about 12:00 pm and started anti-nausea 
meds shortly after. 

Another report put in our other dog (b) (6)  No issues so far with our Puppy who is on 
a completely different food.

8 Years Boxer (German Boxer) Dog 75 Pound

EON‐376905 1/19/2019 15:48 Wellness Complete Deboned 
Chicken and Oatmeal

On Friday January 11th, 2019, (b) (6)  started to only eat part of her morning 
breakfast but finished dinner. As the week went on she started eating less and less 
until Wednesday she completely refused to eat ANY food (including boiled chicken, 
crackers, treats, etc....). She is still drinking water. Wednesday night into Thursday 
morning she threw up and also peed in the bedroom A LOT. Brought her into the vet 
on Thursday January 17th, 2019 night. At the end of November she had her annual 
checkup - her liver blood levels were in the normal range - they are now OVER 3000. 
She is being treated as having a toxicity. She was given medication and a few treats - 
that was the last time she ate. She threw up again that night. She is drinking 
excessively and peeing excessive amounts. She had not gotten into anything and a 
new bag of dog food had been purchased on January 4th but not opened until a few 
days later. She was brought to vet back on January 18th to get injected medication & 
IV fluids all day. Returned on January 19th for more injected meds due to lack of 
eating.

Our other dog (b) (6) (8 years old) has a report in also.

We also have a puppy (b) (6)  (5 months) who is on a completely different brand 
and type of puppy food and he is doing well still.

7 Years Boxer (German Boxer) Dog 50 Pound
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EON‐376881 1/19/2019 8:40 Royal Canin Weight Control We purchased the food from Chewy.com as we have been for about a year, 
prescribed by our vet. When this new bag arrived I fed (b) (6) from it and several 
hours later he had watery diarrhea and pooped over 7 times throughout the night. I 
fed him again Wednesday (1/16) and he continued to have diarrhea and went about 8 
times over the course of the day. He vomited white foam in the middle of the night so 
Thursday I gave him half a Prilosec (a regimen prescribed by our vet when he had 
stomach upset three years ago) and fed him rice and his poop remained soft but was 
less frequent. Same occurrence Friday- he only pooped twice, though, which is his 
normal amount. The poop and diarrhea were the color of the Royal Canin kibbles. I 
called Chewy.com and Royal Canin on Friday (yesterday, 1/18) and they told me they 
would test a sample of food from that batch but had not received any complaints. I 
saw omg Consumer Affairs that’s Royal Canin has had a litany of poor reviews within 
the last month and am very concerned their food is adulterated. (b) (6) will continue 
the bland diet today in hopes of further improvement but he will not be eating those 
kibbles again. I’m an FDA employee ( (b) (6) ) so please feel free to contact me if 
you would like more information. Thank you!

4 Years Spaniel - King Charles 
Cavalier

Dog 25 Pound

EON‐376858 1/18/2019 20:28 Smartbones Chicken wrapped 
chews

I gave (b) (6) a smartbone for her birthday and within several hours she was 
throwing up and had

2 Years Boxer (German Boxer) Dog 55 Pound

EON‐376856 1/18/2019 19:48 Rachael Rays Nutrish Dog 
Food

When given the food, shortly after he would vomit and have diarrhea or other bowel 
issues. The vet found no internal issues (ex. Obstructions). We’re concerned that this 
food is affected by the current recall with unhealthy levels of vitamin d. We have 
switched dog foods and he appears to be doing okay.
(b) (6)had just turned 9 years old and was fine. She still played with toys, had lots of 

 energy, took long daily walks, and was in good health. She was a happy 
 rambunctious dog. Overnight she became ill with an enlarged heart. She was 

coughing, had trouble breathing, lost her appetite and had no energy. I took her to her 
vet and was told she needed to be seen by the cardiologist at (b) (6)

 She had an enlarged heart, fluid on her lungs, and a leaky 
valve. Although she was on a heavy regimen of prescription drugs (increased in 
frequency and strength over time), and had frequent follow up visits with the 
cardiologists at (b) (6) , she grew weaker over time and her heart eventually gave out 
after a 9 month battle with DCM.

2 Days Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 60 Pound

EON‐376853 1/18/2019 18:48 Merrick Limited Ingredient Diet 
Grain-Free Real Lamb & Sweet
Potatoes Recipe Dry Dog Food
22 l, Nature's Variety Instinct 
Limited Ingredient Diet Lamb 
Meal & Peas given ~2014 
through 03/15/2016

9 Years Mixed (Dog) Dog 40 Pound

EON‐376831 1/18/2019 16:00 Purina One SmartBlend True 
Instinct turkey and venison

10 Years Boxer (German Boxer) Dog
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(b) (6)became ill as soon as she ate the product. She didn't want to eat it at all at first. 
She picked at it and spit it out. When she ate a few mouthfuls, she vomited it up. I 
didn't equate the food as the problem because we have been feeding her this brand 
for a few years now. As she continues to consume the food over the past 6 weeks, 
her symptoms increased. She started drinking water and peeing excessively. 
Drooling, panting, weight loss and stomach upset. I just read last night about the 
vitamin D problem with some dog foods and realized as I read it that she has all the 
same symptoms. I started her on a new food today.
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EON‐376776 1/18/2019 10:08 Orijen Original Blood test results on one of my 3 dogs came back with high levels of BUN & ALT. 
With the numerous reports of Pentobarbital & high Vitamin D decided to have my dog 
food tested for both by (b) (6) . Pentobarbital came back with under 
10.0 ppm and Vitamin D3 came back with 4980 IU/kg with limit 1.0. After speaking to 
the lab they informed me the Vitamin D was high than it should be. Test was 
performed on 12/17/2018. Attempted to contact manufacturer again after receiving 
test results, left message regarding my concern but they have not returned my call.

EON‐376774 1/18/2019 9:40 Eukanuba large breed puppy 
food

5 Week
s

Great Dane Dog 5 PoundI purchased Eukanuba Lg breed food to feed my Great Dane puppies. I used to feed 
canidae but needed an option that I can pick up locally. So I settled on eukanuba Lg 

breed puppy food. I began the weaning process at 4 weeks. Within a few day I 
noticed the puppies coats just didn’t look as full and healthy as they should. Then I 
began to notice the hair was thinning, their eyes were red and slightly swollen, and 
their eyes were constantly tearing. I really didn’t think much about the food at this 

point. At a puppy check up I asked my vet if he thought a vitamin would help with the 
issues. So, I ordered a powder vitamin and tried that from 5-7 weeks old. There was 

no improvement or change so didn’t continue with the vitamins. 
Then on December 21st 2018 I had a family reach out to me that adopted their 

second Dane baby from me. They said she was knuckling over on both front legs. I 
knew instantly this is a major nutrition deficiency. They were still feeding the 

eukanuba large breed puppy food. I told them to transition her to a new food and I 
would order a kit (http://www.firstchoicenaturals.com/kit-5-hod-pano-knuckling-and-

bowing-legs.html) from the greatdanelady.com 
(http://www.greatdanelady.com/articles/puppy_feed_program_for_knuckling_over.htm
) website that will balance the nutrition and get their new baby back to normal. They 

received the kit 2 days later and their baby improved and was back to normal in a little 
over a week!! I at this point began to think eukanuba large breed puppy food is 

designed to provide the proper balanced nutrition for Great Dane puppies. They even 
have a Great Dane puppy on the bag. 

Then on December 25th 2018 I had a second family contact me with the exact same 
knuckling over in the front legs of their Great Dane puppy. This guy is from a 

completely different litter and different set of parents. I instantly asked them what food 
he was eating. They sent me a picture of a large bag of eukanuba large breed puppy 
food. I told the to stop the food and go to the greatdanelady.com website. I told them 

this a server nutrition issue and told them the kit will get their new baby back to 
normal in a couple weeks. They received the kit on December 28th 2018 and their 

baby was improved by January 1st 2019. 
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EON‐376766 1/18/2019 8:36 Abound Chicken and Brown 
Rice Recipe Dog

I feed my perfectly healthy Big Boi Abound Chicken and Brown Rice Recipe Dog 
Food and he started acting very sick didn't want to eat nor excise just wanted water 
he started drooling a lot having to urinate a lot and rapidly lost a lot of weight he 
literally acts like he's about to die and before the dog food he had no health issues at 
all perfectly healthy baby I jus noticed this morning that he has been vomiting as 
well... I'm trying to get him to a vet but it's really hard because they want 250.00 
before he can even be seen somebody please help I cant lose my best friend he is my 
everything

3 Years Rottweiler Dog 100 Pound

EON‐376753 1/18/2019 0:04 Nutro Wholesome Essentials 
Adult Farm Raised Chicken 
Brown Rice & Sweet Potato 
Recipe Dry Dog Food

I fed my dog Nutro essentials chicken and rice and after eating it a couple of times he 
started to vomit so I took my dog to the vet January 7th and he was treated for an 
upset stomach. His health started to decline (he was vomiting, drinking an excessive 
amount of water, urinating 12-15 times a day, he was lethargic and not eating) so I 
took him back to the vet January 15th and x-rays and blood tests were performed. 
The blood test came back showing an extremely high level of calcium in my dogs 
blood. To this day my dog is not eating and has lost eight pounds in nine days. I just 
saw a news article of toxic levels of vitamin D found in many types of dog food and my 
dog is showing all of the signs consistent with the article.

4 Years Retriever - Golden Dog 78 Pound

Then I had a Dane knuckle on me. His family was supposed to pick him up on 
January 13th and he started showing signs of knuckling over on January 12th. I called 
his family immediately and they opted to choose a different baby. So, I switched this 

guys food immediately and decided to give him a week on new food to see if he 
improves without the kit. I immediately noticed the knuckling did not get any worse the 

first few days on the food. It didn’t improve as fast as it would have on the kit but it 
was very slowly improving. Today is day number 6 on a new food and he has 

improved! His right leg is completely normal and his left leg is very close to normal!! 

I contacted eukanuba about the coat issues and the knuckling and they said they 
would investigate. They didn’t even take my contact info. I had to ask her to take it to 
call me with the investigation findings. I feel as if there was no intent to do a review. 
Because I would think my infonand the families that had the knuckling issues info 

would be very important? 

Thank you for your time and help with this issue.
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EON‐376748 1/17/2019 21:48 Instinct Original Real Venison 
Recipe

We purchased the following brand/flavor of canned cat food for our cat: Instinct by 
Natures Variety Original Grain Free, Real Venison Recipe Pate. Upon opening a can 
from the case we purchased, we noticed it differed in look, texture, and smell. We are 

aware that this is common among different batches of cat food and so didn't think 
much of it. However, upon feeding it to our cat, he refused to touch it. Normally, he 

inhales it as it is his favorite flavor. We took note of the expiration date of the current 
cans we had (October 24th, 2021) as well as the lot numbers: 239CVM3200911, 

239CVM320101, 239CVM5201211, 239CVM5201311. Due to our cat not eating it, we 
decided to go to our local retailer and purchase new cans to see if the difference in 

quality was the culprit. When we got to the local retailer, we noticed that some of the 
cans on the shelf were the same expiration date, but had different lot numbers. We 

purchased 5 cans with the expiration date of October 24th, 2021 and 7 cans with the 
expiration date of July 20th, 2021. When we went to feed our cat that evening with 

one of the July cans, he ate it right away. The next day to further text our theory, we 
presented our cat with an October dated can which he again refused to eat. 

Immediately following, we gave him a July can and he inhaled it. We deduced that all 
of the "bad" cans had an expiration date of October 24th, 2021 and the "good" cans 
our cat would eat had an expiration date of July 20th, 2021. We brought the "bad" 

cans back to our local retailer for a refund and also contacted Natures Variety on this 
issue. Customer service did get back to me and they stated they would share the 

information with their Quality Team and report the issue. However, I wanted to report 
this incident because I have also read negative online Amazon reviews of Nature's 

Variety canned cat food within the last three months. 

Another aspect that may or may not be related to this issue, is the fact that we 
brought our cat to the vet when we noticed he wouldn't eat the food, first thinking he 

was sick. He struggles with high ALT levels. When we brought him, we did find out he 
has had another flare up and his ALT levels are elevated. Our vet did explain that 
while this could be caused by food, it would be hard to determine if that were the 
source. I figured it was still worth mentioning since we started feeding our cat this 
brand of food around the same time he started having episodes of elevated ALT 

levels.
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EON‐376746 1/17/2019 21:36 DreamBone Dino Chews Grain-
Free

3 Years Chihuahua Dog 5 Pound

EON‐376742 1/17/2019 20:24 Abound dog food brown rice 
and chicken

Vomiting, loss of appetite, drooling of the mouth, uncontrollably thirst. She would go 
days without eating and then eat on meal then throw it all up.

5 Years Shepherd Dog - 
Belgian (unspecified)

Dog 44.5 Pound

EON‐376740 1/17/2019 19:56 Kirkland Signature Super 
Premium Adult Dog Food. 
Chicken Rice and Vegetables

Recently our dog was in the vet for routine teeth cleaning on January 8th, 2019. After 
doing the pre-procedure blood test, we were notified of our dog's abnormal results 
indicating kidney failure. Our dog had shown a few of the symptoms listed in the 
current recall. Drooling, vomiting, loss of appetite. The dog food was Kirkland brand 
Chicken purchased from Costco item #25347. I still have some of the food, but have 
stopped feeding her. Our vet said that kidney failure in such a young dog is very rare, 
and was surprised to see this. We have been feeding this dog food for 14 months. 
Symptoms have been noticed since Mid 2018. We have switched to a natural 
homemade diet for dogs with kidney issues. Still is showing symptoms.

26 Month
s

Retriever - Labrador Dog 55 Pound

EON‐376733 1/17/2019 18:00 Vitapet
Chicken Sticks
JerHigh

Varying from a few hours to a day after the consumption of the Vitapet Chicken Sticks 
dog treat (sometimes 1/2 a stick, sometimes 1 stick), the dog would vomit. Usually the 
vomit was a clear liquid, occasionally having a little bit of the treat in it. The liquid 
vomit had a yellowy hue to it.

11 Years Terrier - Fox 
(unspecified)

Dog 9 Kilogram
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(b) (6)was happy and active all day 1/17/2019, like she usually is. My (b) (6)
 and I (b) (6) ) went to walmart in (b) (6)  We purchased 

treats (DreamBone Dino Chews Grain-Free) and gave(b) (6)  one around noon. A few 
hours later around 6:30pm I noticed her shaking and acting lethargic. She then 
proceeded to vomit multiple times throughout the next 3 hours, sometimes more than 
once shy a time. Everytime she vomited their were chunks of the dreambones 
anywhere from 1/4 inch to 1/2 inch pieces. She had symptoms like she had a 
blockage. It is currently 8:00 PM and so far she has seemed to improve after vomiting 
the treat. She has never reacted to any treat or food we have given her. 
The treats are:
DreamBone Dino Chews grain-free, made with real peanut butter, 14.8oz (419g)
Date Code: 18181 Made in P.R.C 
Best By: 06/30/2020

Proof of Purchase: 
DBDC-02171
7 large 
Peanut Butter
DinoChews 
14.8oz (419g)
UPC: 8 10833 02171 0

Listed ingredients:
Sweet Potato, Peas, Chicken, Glycerin, Vegetable Oil, Brewers Yeast, Calcium 
Carbonate, Peanut Butter, Fish Oil, Kelp, Tomatoes, Calcium Ascorbate (Source of 
Vitamin C), Vitamin E Supplement, Rosemary Extract.
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EON‐376724 1/17/2019 17:04 Pedigree small dog complete 
nutrition grilled steak & 
vegtable dlavor1

I have been feeding my dogs pedagree small breed food for the last 2 month's. Last 
Thursday 1/10/2019 (b) (6)  was sick, vomiting and diarrhea and wouldnt eat i took 
(b) (6)  to the vet on saturday the vet said her runmy was bothering her the vet gave 
her meds and we went home then on tuesday 1/15/2019 i took (b) (6)  to the vet again 
because she was turning yellow. Tge vet told us that her organs were shutting down 
and they asked numerouse questions about what (b) (6)  had ate, my dogs only eat 
dog food. (b) (6)ended up getting put to sleep, my heart is shaddered and im hurt 
and sad, i still have w other dogs at home who will not even eat this food anymore i 
just changed rhe dog food ro purina p puppy chow chicken flavor they are eating tvis 
but these 2 dogs do have very lose stool. I want to know if the pedagree small breed 
chicken flavor was affect by this recall. I really need to know because iv lost o e of my 
dogs and i have a very strong feeling its from the dog food.

3 Years Dachshund - Miniature Dog 9 Pound

EON‐376721 1/17/2019 16:56 Whole Hearted (Small Breeds) 
ADULT

So I recently went to Petco a week or 2 ago to buy some dog food. I bought her the 
smaller bite bag because she likes it more and within 8-12 hours of me feeding it to 
her. I noticed something strange, she felt bloated and had diarrhea for a few days. 
Well on the 15th as I was pouring her food a black clump on moldy dog food fell in her 
bowl and immediately my heart froze and I became very concerned. I asked a Vet on 
what I should do and he informed me to allow her some rest and to feed her wet food 
mixed. I also contacted the Manufacturer and they were no help at all. They weren't 
responsive at all and gave me an apology and dismissed me. I am not happy at all, 
this company seems to not care at all or have empathy for dog owners.

9 Years Pinscher - Miniature Dog 20 Pound

EON‐376720 1/17/2019 16:56 Fancy Feast Gravy Lovers' 
Chicken & Beef Feast in Grilled
Chicken Flavor Gravy

Gave one 3 ounce can to (b) (6)  on (b) (6)  morning around 8:30 a.m. on 
 (b) (6)  Placed it on a plate in the kitchen. She ate it all.
She began to not feel well about 45 minutes later. She became more ill with each 
passing hour. Around 6:30 p.m. I called the vet and left a message to please see 
(b) (6)  as soon as possible the next morning. With each passing hour she became 
worse. She vomited a small amount of liquid tinged with blood. She was in terrific pain 
and very labored breathing. She died at 4:46 a.m. (b) (6)morning. She suffered 
horribly and I feel awful.

14 Years Domestic Mediumhair Cat 4 Pound

EON‐376715 1/17/2019 16:48 Nutro Adult Chicken Whole 
Brown Rice and Sweet Potato

A new bag of Nutro Adult Chicken Brown Rice and Sweet Potato dog food was 
purchased at Petco in (b) (6) . Approximately 1 week later, the dog began 
vomiting and having diarrhea, loss of appetite which occurred intermittently for 4-5 
days. Bloodwork pending. Abdominal ultrasound showed no significant findings. 
Given the recent recalls of dog food due to Vitamin D toxicosis, I thought it would be 
good to report.

21 Month
s

Doberman Pinscher Dog 59.5 Pound

EON‐376709 1/17/2019 16:00 Merrick Good Earth Grain Free
Pork Beef and Lamb Kibble

 Diagnosed with dilated cardiomyopathy. Diet: Merrick's Good Earth Grain Free Pork 
Beef and Lamb kibble

2 Years Shepherd Dog - 
Australian

Dog 54 Pound
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EON‐376700 1/17/2019 14:56 Dingo Twist Treat
y 

o 

2 Years Mixed (Dog) Dog 19.9 Kilogram

EON‐376678 1/17/2019 12:48 Pet Pride Complete 4 Month
s

Unknown Dog 50 Pound

EON‐376648 1/17/2019 9:24 Natures Recipe Grain Free 
Easy to Digest

I have given my dog NaturesRecipe Grain free puppy food ever since I got him. After 
he turned a year old I decided to switch from the puppy formula to their grain free 
easy to digest formula. I did so gradually as you should always do when switching pet 
food even though the ingredients from the puppy blend to the easy to digest were very 
similar. A few days into only a little of this blend Mixed with his regular food he 
became very ill. He had vomiting, diarrhea, excessive drooling, shaking, and could 
barely stand. It was a weekend when the symptoms got really bad and my 
veterinarians office was closed so I called a friend who breeds and owns many 
bulldogs for help. She suggested that I fast him immediately. As soon as the food was 
out of his system he was back to his normal playful self. While he was ill I did some 
research and found that other people on the internet hadthesame problem with this 
food and some even lost their pets! I reached out to the company to let the. Know 
about a possible contamination in the food multiple times but never got a response.

Bulldog - French Dog

EON‐376645 1/17/2019 8:28 Rachel Ray Nutrish Super 
Premium Dog Food For Dogs

I went to pour my dog some dry dog food out of the bag and I noticed 2 sharp bone 
fragments come from the bag and into his bowl. Luckily I was paying attention at the 
time, because my dog went for those before his dry food.

EON‐376632 1/17/2019 0:56 Great life performance pet 
products chicken recipe for 
dogs

My pet has been vomiting after I got this new brand of dog food. It has a clear yellow 
tent to his vomiting this has never happened before my dog just turned one years old 
and has always been in excellent health the brand is great life performance pet 
products from the company (b) (6)
upc label 5546407055
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(b) (6) is a 2 year old spayed Border Collie mix that is up to date on vaccines and on 
an oral prevention that the owner does not remember the name. (b) (6)  has no histor
of seizures or any medical issues but had a very violent but brief seizure around 
2:30pm today. The owners took(b) (6)  to their general practice where she contined t
have odd seizure-like episodes, even with diazepam on board. The only toxins that 
the owner can think of (b) (6)having access to is the Sago Palms in their in-fenced 
yard, but the owners say that (b) (6)does not normal mess with them (b) (6)  is 
known to eat lizards and frogs in the yard. Before today (b) (6)  has been fine, eating, 
drinking, urinating, and defecating normally.
(b) (6)became lethargic, constant thirst and urination. Refused to eat after 5 days on 
the food, no energy to move or leave his resting area. Really runny bowel 
movements. Kept hydrated by family on Wed evening (the worst night) by watered 
down pedialyte. Taken to the vet on 1/10. Blood samples showed low white blood cell 
count, no further information garnered from fecal matter, x-rays, or blood work.
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EON‐376626 1/16/2019 21:20 Abound Salmon and Sweet 
Potato recipe

During the summer months we began to notice (b) (6)needing longer to urinate for a 
longer period of time as well as an overall increase in thirst. Over the months her 
urination attempts became more and more frequent and were not always 
accompanied by actual urination. I began to suspect that she had a bladder infection 
so I researched some natural remedies including ACV and cranberries to help relieve 
her discomfort. But the frequency and straining continued. In October she began 
having frequent accidents in the house and I noticed hot spots on her arms from 
frequent licking. In December I took her to the vet who confirmed she did have a 
pretty terrible uti and that the hot spots were probably a response to the pain from the 
infection. I informed him of my concern that it was a bladder tumor with how much 
strain she had to urinate. We decided to treat with antibiotics 1st and if we saw little to 
no improvement I would come back in for an x-ray. By January her symptoms had not 
only gotten worse but I also began to notice her stools were now smaller in size than 
normal furthering my concerns of a blockage. I took her in for an x-ray where the vet 
discovered her bladder was entirely full of bladder stones and that she needed 
surgery immediately to remove them. He informed me this was a direct result of the 
food I was feeding her. Oxcylate bladder stones can be a direct result of too high of 
levels of vitamin D. (b) (6)  showed no symptoms and had no issues until we began
feeding the Abound Dog food which I now come to find has been recalled. Although
currently the chicken and brown rice is the only flavor to be recalled, we also fed our
dogs the salmon and sweet potato flavor which I highly request be tested as well.

8 Years Other Canine/dog Dog 55 Pound

EON‐376573 1/16/2019 13:24 Nutrisca Grain Free Salmon & 
Chickpea Recipe

We regularly boarded (b) (6)  with our local Vet Office and she always handled it 
well. After we boarded her for the last time, we brought her home in good health but in 
the following days she became very sick and our vet eventually had to put her down. 
Our Vet confirmed that (b) (6)  sugar levels skyrocketed at the start of this sick 
event that I'm describing so at the time I thought this sickness was totally related to 
her Diabetes but now that I have learned that Nutrisca had several different products 
recalled, I believe her food had something to do with her sickness. Before (b) (6)  
passed away, she was on a Diet of Nutrisca Grain Free - Salmon & Chickpea Recipe. 
I see that Nutrisca has recalled many of the foods similar to what we fed our dog but 
they have yet to recall this exact product. Refer to bag Size 15 LBS, UPC # 8-84244-
12798-9

Terrier - Yorkshire Dog

EON‐376549 1/16/2019 11:36 Tuscan Natural Simply Pure 
Lamb Recipe

Both dogs developed vomiting, polydipsia and polyuria (enormous amounts of 
colorless clear urine) after beeing fed Tuscan Natural Lamb Recipe for 1 week from a 
newly purchased 28.5 lbs bag, batch No 0181121752 333 11:01 FD. 
I noted that the pellets had a much darker color than usual (we have been feeding this
food for many years without issues). 
As a medical doctor I strongly suspect hypercalcemia due to Vitamin D toxicity. No 
blood tests were done so far and the dogs are clinically improving, polyuria persists 
but is now lessening.

 

13 Years Dachshund - Miniature Dog 17 Pound
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EON‐376541 1/16/2019 11:20 Iams Proactive Health Dog 
Food

Iams Proactive Health Minichucks, batch 846b3nea03, 04:04, US30940

Food made both dogs feed this food made them ill with vomiting and diarrhea. We 
had just opened a new package and they then became I'll shortly afterward. The dogs 
have been feed this food for a while but became I'll while on this food in October. Just 
yesterday started considering that the food was making them both ill and then saw 
news of FDA recall of large breed dog foods.

6 Years Shepherd Dog - 
German

Dog 100 Pound

EON‐376530 1/16/2019 10:24 Vital Essentials Freeze-Dried 
Chicken Breast Dog Treat

I buy Vital Essential's Freeze-dried Chicken Breast dog treats for three years now. 
Earlier in 2018, I bought a bag and saw it was more moist than usual. This product 
never had an odor when I first started buying them. The bag I bought in early 2018, 
smelled like the chicken was under freeze-dried, and had sat in a bag and gone 
rancid. I contacted and returned my bag to my local pet shop and they said they 
would contact the company and let them know my concerns. From what I heard, Vital 
Essentials simply responded with "they had not adjusted their freeze-drying process". 
I waited a couple months to buy another bag, to hopefully see that they figured out 
what had happened. I bought a bag of Freeze-Dried Chicken Breast Dog Treats for 
my parent's cat, it's one of the few treats he used to like. Needless to say, when I 
opened the bag at my parents house, everyone would agree they smelled rotten. The 
treats don't show any mold, discoloration (they're a whitish yellow color), but some 
pieces are once again, not crispy and crunchy as they used to be, and how I would 
imagine completely dried breast meat would look like.

EON‐376474 1/15/2019 21:32 Rachael Ray Nutrish Chicken
and Shrimp Pawttenesca

 My vet told me my cat needed to lose some weight after surgery so I changed her 
food to Rachael Ray's Nutrish wet food within two to three weeks she did start to lose 
weight but I noticed her hair became very thin and matted she stopped grooming 
herself her eyes look very distant and dark she had very low energy made almost no 
noise when she used to be a very vocal cat slept almost all the time and eventually 
stopped eating altogether I knew she was dying and brought her to the vet and they 
agreed she was suffering and appeared her belly had filled with fluid so we decided to 
put her to sleep

12 Years Domestic Mediumhair Cat 14 Pound

EON‐376466 1/15/2019 18:08 Taste of the Wild. 4 Years Retriever - Golden Dog 79 Pound

EON‐376459 1/15/2019 17:16 Pedigree chopped filet mignon 
flavored cned dog food

Pedigree, filet mignon flavor caused diarrhea. 3 Years Dachshund - Miniature Dog

EON‐376448 1/15/2019 16:04 4Health whitefish and potato 
dry, 4Health salmon and potato
adult dog food

Eating BEG diet
 Syncopal episodes - identified arrhythmia recently
Owner changing diet and will recheck in 3 months
Elevated BNP (10,000); taurine and troponin pending
2 other dogs in household eating same diet - they have not been screened yet

7.5 Years Pit Bull Dog 33.4 Kilogram
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(b) (6)  presented on emergency for lethargy, hyporexia, and tachypnea. Diagnostics 
testing (echocardiogram) revealed Dilated Cardiomyopathy. It was discovered that 
(b) (6)  had been on a grain free diet.
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EON‐376446 1/15/2019 15:56 Zignature - various flavors 
(venison goat kangaroo lamb 
turkey pork)

2 syncopal episodes in summer
got echo in October 2018 and arrhythmia identified
Feeding BEG diets all of her life (Zignature)
DCM and VPCs identified 1/9/19
Owner changing to Purina EN Fiber and we will recheck in 3 months
BNP elevated, troponin and taurine pending

12.6 Years Boxer (German Boxer) Dog 21 Kilogram

EON‐376417 1/15/2019 12:44 Simply Nourish "Limited 
Ingredient Diet" Salmon and 
Sweet Potato Recipe

Bought bag of food and it was filled with "Indian meal moths" as per the PetSmart we 
got it at. They said a shipping container was "contaminated."

EON‐376382 1/14/2019 21:36 Nutrisca Grain-Free Chicken 
and Chickpea Recipe

I noticed (b) (6)  had increased urination and thirst. Vet assessment on 10/06/18 
revealed she had a UTI and elevated calcium levels. The Vet could not explain the 
elevated calcium levels and sent us to a specialist. At this point she continued to 
consume Nutrisca as the food was not of concern at this time. On 11/3/18 a couple of 
days prior to the appointment with the specialist I received a notice from Chewy.com 
informing of a recall for Nutrisca Grain-Free Chicken and Chickpea Dry Dog Food, 
which my dog had been consuming. The food was not used after the recall notice was 
received. The tests conducted by the specialist revealed Vitamin D toxicity. (b) (6)  is 
currently not consuming Nutrisca and is being closely monitored by the vet for signs of 
permanent kidney damage.

3 Years Shepherd Dog - 
German

Dog 52 Pound

EON‐376378 1/14/2019 20:48 Nature’s Promise Chicken 
dinner in gravy with peas and 
sweet potatoes.

The animal developed diarrhea and odd behavior. She had loose stools in the house - 
she never does this - as well as outside. She would act strangely in the evening and 
was lethargic. I only fed her the food once and the problem still lasted for days after.

12 Years Pug Dog 25 Pound

EON‐376377 1/14/2019 20:16 Purina One Smartblends True 
Instincts

Bought a bag of Purina One True Instincts. Fed all three dogs (2, 4, 13 y.o.) from this 
bag for dinner. The four year old boxer puked immediately. We cleaned up and went 
out for a few hours. There were 10-15 piles of puke and bile. The 2 year old boxer 
was shaking and puked when we got home. We assume the third dog must have 
puked as well, especially since there were so many piles.

4 Years Boxer (German Boxer) Dog

EON‐376374 1/14/2019 19:44 DreamBone DreamSticks 
Chicken & Vegetables Chews 
Rawhide Free

I gave my Labrador a Dreamstick veggie and chicken chew. A little later in the 
evening he began having seizures. He fell over salivating and could not stand or walk. 
I’ve read multiple reviews from others who have experienced the same thing which is 
why I feel it’s necessary to report.

8 Years Retriever - Labrador Dog 75 Pound

EON‐376363 1/14/2019 17:24 Zignature kangaroo dry Eating BEG diet; developed DCM and CHF 4/11/18
Owner changed diet to Royal Canin Early Cardiac and dog has improved significantly.
Will recheck again in 3 months.
Have not gotten approval for you to contact owner but sent an email today

 
9.7 Years Retriever - Golden Dog 26.3 Kilogram
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EON‐376361 1/14/2019 17:08 Taste of the Wild Sierra 
Mountain dry

Eating Taste of the Wild Sierra Mountain since June 2018 (Acana Heritage Poultry 
before that). This diet was fed to multiple dogs - have not screened other dogs yet so 
unknown whether they are also affected.

Echo showed reduced contractility and mild left atrial enlargement. BNP and troponin 
mildly elevated, troponin =0.547.
Taurine WNL (88 and 250)

Changing to Pro Plan Sensitive Skin/Stomach dry and will recheck in 3 months

3 Years Retriever - Golden Dog 30.4 Kilogram

EON‐376360 1/14/2019 16:56 Annamaet chicken and rice dry 
+ Honest kitchen beef chicken
or turkey

2 other dogs in household affected previously
Eating various BEG diets
Early DCM with infrequent ventricular ectopy
Have been following - owner agreed to change diet at December 2018 appointment 
so will follow
Taurine normal

5.6 Years Doberman Pinscher Dog 34.6 Kilogram

EON‐376311 1/14/2019 12:08 Natural Balance LID Dry Dog 
Food - Sweet Potato and Fish 
Formula

After about a year on Balanced Diet Grain Free Dog Food - Salmon and Sweet Potato
formula - Dog started having coughing symptoms. Upon evaluation at the vet it was 
determined she was heart worm free with an enlarged hear upon Xray. Dog was put 
on two hear medications and referred for ultrasound. Ultrasound determined mitral 
valve disease and congestive heart failure

 7 Years Mixed (Dog) Dog 65 Pound
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EON‐376260 1/13/2019 18:00 Halo Grain Free Indoor Cat 
Healthy Weight

All of the cats were throwing up a lot but it didn't register it was a bad food related 
issue until I noticed (b) (6) had lost weight. I made an appt to take him to the vet but 
didn't feel it was critical to get him in immediately so I took the first appt 2 wks out. 
Knowing what I do now I needed an asap appt, but hindsight is 20/20. In the 
meantime when I went to fill the food bowl I opened the bag of Spots Stew Grain Free 
Chicken and started gagging as the smell of the food was very rancid. My husband 
usually fills the bowls so I asked him how could he have not noticed the smell but he 
has his own issues and does not smell well so,,,,,. Thats when it started registering 
that the food could be the reason they were all throwing up and a couple of the foster 
kittens were having bloody diarrhea. By the time we got (b) (6)  in for his appt he had 
lost another 1 1/2# in 2 wks and now was in kidney failure. The vet started fluids and 
special diet food but his kidneys were so bad he just kept getting worse. Of course all 
this bad food had been removed but some of the other cats were starting to exhibit 
signs illness. Its a very long story but 4 of the cats have been to the vet and we 
almost lost a 2nd one (b) (6)  litter sister (b) (6)  but we fortunately got her a little 
sooner and after 2 days of continuous fluids her kidneys were flushed of the toxins 
and she is doing okay. Though she will have to be monitored frequently to make sure 
there is not a recurrence. Their other sister was not as bad but she too has some 
slightly elevated kidney levels so will have to also be on a special diet from now on. 
Another cat not litter related ended up with bladder infection. My vet did contact you 
the FDA but this food needs to be recalled and the public made aware of it before any 
other animals get sick because my friend who lives across the state and uses a 
different size bag than we do had her healthy cat get sick all of a sudden too. Since I 
changed food none of mine are throwing up any longer so there is no doubt the food 
was bad. Weather it is salmonella ecoli or some other problem I don't know but I sure 
was hoping the FDA would test the food to find out because Halo said there is no 
problem in their reports about it.

16 Years Domestic Mediumhair Cat 6 Pound
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EON‐376250 1/13/2019 11:56 simply nourish
lamb and oatmeal

I was switching my dog over to Simply nourish- lamb and oatmeal and was in Pet 
smart in (b) (6)  on 12/20/2018...... I was standing in line and lady in front me 
was voicing her concers that this was the 2nd bag of simply nourish (salmon) that she 
has returned because of maggots. The cashier told her that this has been a problem. I 
was very reluctant to purchase but spoke with my nutrionist who recommended this 
brand that it was probably due to the salmon and she has had her dogs on it for 2 
years. She lives in (b) (6)  I tried a small bag and a month later went to buy a large 
bag and they only had 15 pd bags so they gave me two of them. When I was loading 
into my car I noticed that there were maggots on the outside of the bag. I went back 
into the store and explained to cashier. She told me that same thing that they were 
having a problem with this brand and I told her that I remembered her from the month 
previous telling the lady about it at that time. This was 12/20/2018. She said that she 
also works in the (b) (6)  pet smart and the same complaints about this brand and 
maggot issues were concerns of many customers. I told the manager that I did not 
want the bags and was calling the customer service about this issue as it is 
happening alot.

1-7-2018-spoke to (b) (6)supervisor at Pet smart- 1/888/839/9638 who stated this 
was the first he was hearing about this which the cashier said he would probably say 
as she has been telling all customers to contact the headquaters at Pet smart. He 
said that the manager at pet smart will log in the lot numbers and I was to contact 
them if I had any concerns. I wanted to have a follow up with what was going to be 
done and the supervisor at customer service said that they do not have to tell me 
since there was no bodily harm or death done to my dog..1/8/2019- spoke with (b) (6)
at the local pet smart- (b) (6)  she said that the morning manager has to 
follow a protocol and file the lot number to the corporate office and that is all she 
could say on the issue.

EON‐376239 1/13/2019 3:44 Dont know except that it was 
chicken or turkey jerky

The time from ingestion to his death was several weeks , about 1-2 months. Started 
losing weight quickly although he still ate normally up till about 2 weeks before his 
death. He had diareah from the start to end of his life. He seemed to be very thirsty. If 
I touched his lower right abdomen he went limp. 2 of his teeth fell out a week before 
he passed and also at the same time he started to throw up blood and also in feces. 
His breath was very offensive and he seemed to be chocking on something when he 
drank water. For the entire time he threw up alot, in the end his throw up had un 
digested food in it. He became very lethargic and unstable when on his feet.

8 Years American Pit Bull 
Terrier

Dog 173 Pound
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EON‐376231 1/12/2019 19:48 hills science diet veterinarian 
recommended 
savory salmon entrée adult 1–6

both cats vomited (a large amount) approx. 6-8 hours after feeding.
cat grass clippings are added to their canned food and were added at this feeding as 
well. 
unused portion of food (half can) was refrigerated, as we always do, and the second 
half was not fed to either cat at dinner (approximately 10 hours later) because it had a 
sweet odor to it that a newly opened can did not have.
(b) (6)  who seems more affected (is barely eating and normally eats whenever food or 
treats are offered) had 3/8 of a can whereas, (b) (6)  had only 1/8 and is eating more 
normally. both are sleeping much more than usual (even for cats)

EON‐376228 1/12/2019 17:32 Old Glory Dog Food proudly 
made in the USA
Hearty Turkey & Cheese flavor

Started gagging a hacking, puking up phlegm, staying really thirsty, peeing 
everywhere

7 Years Unknown Cat 18 Pound

15 Years Pit Bull Dog 50 Pound

EON‐376227 1/12/2019 17:32 Instinct the raw brand raw 
boost high-protein kibble + 
freeze dried raw grain-free 
recipe with real chicken

After eating for developed very bad diarrhea and threw up couple times. Was put on 
diarrhea medications and antibiotics by vet. Stopped feeding food and couple weeks 
after cleared up I tried food again and with couple days it started again. The food 
does have dried raw chicken pieces in it and had read there was a recall on the same 
food before for Salmonella. Am concerned may be what has happened.

13 Years Dachshund - Miniature Dog 19 Pound

EON‐376226 Ol’ Roy classic variety pack Fed canned food for breakfast. 2-3 hours later both dogs were convulsing, vomiting 
and almost dead.

8 Years Mixed (Dog) Dog 90 Pound

EON‐376195 1/12/2019 5:36 ACANA Lamb and Apple 
Singles Formula

Fed our dog Nugget ACANA lamb and apple. Our dog presented with a hacking 
cough, eventually very quickly became lethargic and refused to eat. Took her to the 
ER and she was diagnosed with heart failure, she stayed in the ICU for three days 
and was diagnosed by her cardiologist there with nutritional cardiomypathy. She has 
since been removed from the food, on medications, and supplements and has 
responded well. She still has severe damage to her heart and it is severely enlarged. 
Her cardiologist attributes this to the dog food that she was eating and she had no 
health problems before hand and it was late onset at the age of 11 to be diagnosed 
with DCM.

1/12/2019 17:12

11 Years Pit Bull Dog 52 Pound

EON‐376192 1/12/2019 3:16 Fancy Feast Tender Liver and 
Chicken Feast Classic Paté

Our cat had an adverse reaction (lethargic, confused, very low blood pressure, very 
slow pulse) of unknown cause. Recovered after 12 hours of supportive care at the 
vet. He had recently eaten a can of Fancy Feast. So I don't know if the food caused 
the problem or not, but I'm writing to you in case other cat owners have had a similar 
problem.

It was a 3 oz can of Fancy Feast Tender Liver and Chicken Feast Classic Paté. UPC 
050000 429042. The can says
BEST BY: OCT 2020
82781160L11782325

14 Years Domestic (unspecified) Cat 12 Pound
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EON‐376136 1/11/2019 12:12 Now Fresh Grain Free Adult 
Dog Food
Now Fresh Grain Free Puppy 
Food

9.5 Years Retriever - Labrador Dog 72.8 Pound

EON‐376088 1/10/2019 21:28 CRAVE Dog Food with Protein 
from Salmon and Ocean White 
Fish

Shih Tzu Dog 13 Pound

EON‐376077 1/10/2019 18:32 Hill's Prescription Diet Thyroid 
Care Y/D with chicken

I opened a new case of food and started feeding cat from cans in the new case. Cat 
began throwing up (orange liquid -- bile??) for three days, then stopped eating y/d 
food, which she had been eating exclusively for 14 months. After 3 days of vomiting, 
she turned from a sweet cat into a hissing uncontrollable monster (had to hire 
professional to put her in a cage). She became aggressive and started refusing to eat 
y/d cat food. Would drink water. Monster cat state lasted 2.5 - 3 days. She refused to 
eat Y/D or anything else after this. Then stopped eating almost completely. About this 
time, I opened one of the cans of Y/D to find it contained a BRIGHT LAWN GREEN 
SUBSTANCE FOR THE TOP INCH OF THE CAN. IT WAS IRIDESCENT, WITH 
PARTS OF IT LIME GREEN, IT LOOKED RADIOACTIVE. HORRIBLE SMELL I 
COULD NOT IDENTIFY. I WAS TOO SCARED TO PUT IT IN THE REFRIGERATOR 
TO STORE IT, SO I THREW IT AWAY. WHEN I LOOKED AT THE CAN I SAW A 
DENT. BOTCHULISM? I LOOKED AT OTHER CANS IN THE SAME CASE AND 
THEY WERE ALL DENTED. OPENED A FEW MORE BUT NONE OF THE OTHERS 
WERE GREEN. VETS UNABLE TO IDENTIFY EXACT CAUSE OF ILLNESS. DX - 
??? POSSIBLY PANCREATITIS, IN ADDITION TO HYPERTHYROIDISM. X-RAYS 
SHOWED NO OBSTRUCTION. EXTENSIVE BLOOD WORK REVEALED 
HYPERTHYROIDISM AND SLIGHTLY LOW BLOOD SUGAR SECONDARY TO 
HYPERTHYROIDISM.

12 Years Domestic Shorthair Cat 9 Pound

EON‐376046 1/10/2019 14:48 Diamond 
Naturals
Skin & Coat
All Life Stages Dog
Salmon & Potato Formula

After changing foods to a grain-free diet, the dog went into heart failure. His heart 
failure onset was sudden.

6 Years Basset - Griffon 
Vendeen (unspecified)

Dog 37 Pound
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(b) (
Patient has been on Now Fresh Grain Free adult dog food/puppy dog food since 
purchased from breeder at approximately 16 weeks of age.  has developed, and 
confirmed by echocardiogram by boarded veterinary cardiologist, changes consistent 
with Nutritional Cardiomyopathy.

(b) (

  is currently on taurine supplementation and food 
has been changed to non grain-free diet, recheck echo planned for March/April 2019.

(b) (6)  was eating Crave Grain Free Salmon & White Fish kibble as his main diet. 
After presenting to the veterinarian with a heart murmur, he was evaluated by 
echocardiogram and found to have severe dilated cardiomyopathy.
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EON‐375997 1/10/2019 3:12 Indoor complete dry cat food

several different types of the 
wet food he never did like any 
of it
I have several unopened wet 
food containers

10 Years Domestic Mediumhair Cat 10 PoundI adopted (b) (6)  in December of 2014 , his overall health was fine. He was active and 
had no problems. I started feeding him Rachel Ray's Indoor dry cat food. He got sick 
one time and I had to take him to the local ER, but there was no way to find out what 
had made him ill. I changed his food to Friskies wet for a bit and he seemed to get 

better. I went back to the indoor dry food again, because I thought it would be better 
for him, because Rachel Ray's food seemed to be highly rated and he was an indoor 
cat. While at the store, Petsmart, there was a sales person who worked for Rachel 
Ray's and she told me that (b) (6)  should be given additional wet food in his diet. So I
started buying different kinds of wet food for him as well. He began to look pale and 
his coat was no longer shiny, he began to refuse the dry food and the wet foods. By 

(b) (6) , just before (b) (6) , he refused to eat any food at all, I thought 
maybe he had a virus, made him chicken and rice but he refused that also. Within 

three days he was barely walking and was only drinking water and only peeing in his 
little pan. He no longer defecated and had to be carried to and from the water dish to 
the litter pan and to his bed. By the time we got him to the vet, his heart was failing. 

The vet suggested that we have him put down, they suspected he had a tumor, by the 
buildup of fluid and the size of his abdomen. Had I ever once been notified of a recall 

or been told that there was a recall of this food or any of the food made by Rachel 
Ray's I would NEVER have given it to my (b) (6)He was absolutely the best cat I 

have ever had in my lifetime. He loved to sit on my lap, he got along with three dogs 
that we had already in the home, he was so calm, playful, and lovable! I was and am 
very distraught that he is gone and that I may have played a part in the reason he is 
gone, that I fed him food that had been recalled but was not told by the store or the 
manufacturer, or even by the sales woman that there was any danger to (b) (6)  The 

sales person for Rachel Ray's actually worked there at Petsmart until it was sold out 
to Schmucker's and then she told me that her contract had not been renewed. Never 
once did she tell me that the food was dangerous to feed to (b) (6)  Not once were there
signs or warnings that indicated that there was a recall on the food I was purchasing 
for my beautiful cat! This makes me ill as I recall that last moment when (b) (6)walked 
up to the fireplace, played with his iron mouse, looked at the (b) (6)  I was 
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EON‐375963 1/9/2019 16:16 fruitables
Greek
Strawberry Yogurt Flavor
with our Pumpkin Granola Mix

The two dogs had diarrhea . Again the older dog has never had digestive issues in 
her 13 1/2 years. This is the only common item that were fed to both dogs.

13.5 Years Sheepdog - Shetland Dog 17 Pound

EON‐375907 1/9/2019 10:36 Simply nourish dry dog food 
salmon flavor

Bag of simply nourish dry dog food had maggots in it. Bought at the petsmart in 
(b) (6) on Dec 24th.

EON‐375900 1/9/2019 9:56 Merrick Grain-Free Chicken 
and Sweet Potato

Critically Low Taurine Levels in both dogs 86 for one and 106 for the other on this 
diet, Merrick Grain-Free Chicken and Sweet Potato

Years Retriever - Golden Dog 95 Pound

EON‐375880 1/8/2019 21:52 Canidae Grain Free Pure Wild 
Dry Dog Food with Wild Boar
Grain Free Limited Ingredient 
Diet

I became aware of a possible link between feeding grain free food and low Taurine 
levels/DCM. Since my dog had been on Canidae grain free for a year (May 2017 - 
early June 2018), I tested her whole blood Taurine level on 6/21/18. Her whole blood 
Taurine level was 216 which is considered low for Golden Retrievers. I changed her 
food to grain inclusive and retested her on 10/1/2018. Her whole blood Taurine level 
increased to 246 - still slightly below "normal" for Golden Retrievers. She got an 
echocardiogram on 10/27/2018 and was found to have a "normal" heart.

3 Years

3

Retriever - Golden Dog 48 Pound

EON‐375869 1/8/2019 18:00 NWBARBF
Beef Recipe for Dogs
Ground Bone Added
Not for Human Consumption
Made in the USA by Northwest 
Naturals

Whole Blood Taurine was 224
Plasma Taurine was 90

8 Years Retriever - Golden Dog 54 Pound

decorating, walked underneath it and layed down. Within three days he was put down, 
I had him cremated and his urn is now on the fireplace, next to the cat statue and iron 
mouse he would push around, with his little collar wrapped around it with the bell (so I 
could hear him because (b) (6)  His basket with his (b) (6)  toys, his 

fur, and his cat paw prints and mold are there also and the dogs take turns walking up 
and sniffing the basket and the urn, sometimes just sitting in front of it and the 
(b) (6) , that I have not taken down because I miss (b) (6)  so much. He was a 

huge part of our family and it is very quiet in the house. My oldest dog doesn't pass 
the basement door without sticking her nose in the pet door we placed in there for 

(b) (6)  use for his litter pan. They don't understand what happened to him. Right now 
as I am up in the middle of the night writing this, because I have trouble sleeping now 
and I cry because I miss my cat, my dogs are confused as to why I am up all hours 

now. I missed days at work because I feel like there was something more I could have 
done for (b) (6) , he went from being such a healthy cat to not being able to eat, use the 
litter pan or drink water without assistance. The night before I took him to the vet, he 

was so cold, I tried to keep him warm but he was looking for a place to crawl and hide, 
he must have been in so much pain....but he never once ever showed it by being 

mean....I loved him so much...I am giving approx dates, because even though I have 
paperwork, I cannot bare to look at it.....If you do need documentation, I will submit it, 
but having to even think about this is creating a terrible effect on my overall health.
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EON‐375865 1/8/2019 17:44 Stella & Chewy's 
Frozen Raw 
Stellla's Super Beef 
Dinner Patties

Whole Blood Taurine Level was 204
Plasma Taurine Level was 79

3 Years Retriever - Golden Dog 44 Pound

EON‐375836 1/8/2019 15:44 DreamBone Twist Sticks made 
with real chicken

Patient presented on 1/7/19 following 4 days of vomiting, lethargy, and anorexia. The 
patient eats Kibbles and Bits dry food, Dreambone chicken twist sticks, and bacon. No 
exposure to toxins per owner. Bloodwork revealed BUN 124, Creatinine higher than 
reference range, phosphorus >16.1, blood glucose in normal range at 91. Urinalysis 
had 4+ glucose, USG 1.005, 1+ protein, pH 1+, no white blood cells or red blood cells. 
Working diagnosis is renal failure with fanconi syndrome secondary to ingestion of 
chicken jerky treats. Patient is currently being treated in hospital with IV fluids and 
injectable anti-emetic.

10 Years Terrier - Yorkshire Dog 12 Pound

EON‐375818 1/8/2019 13:36 Natural Balance L.I.D. Limited 
Ingredient Diets® Sweet Potato
& Fish Dry Dog Formula

Our dog has been eating a grain-free food (Natural Balance) since she was a puppy. 
 She was recently diagnosed with a heart murmur and enlarged heart. This is unusual 
in her breed, and has been associated with grain free foods by the FDA.

If possible, I would like assistance with testing expenses.

8 Years Terrier - Boston Dog 22 Pound

EON‐375771 1/8/2019 9:24 CANIDAE Grain-Free PURE 
Land with Bison Limited 
Ingredient Diet Adult Dry Dog 
Food

For 3.5 years, dog was fed Canidae Pure Land Bison dry dog food. Upon release of 
FDA warning that heart disease was caused in dogs eating Grain Free food, dog was 
taken off diet as of July 2018 and switched to Royal Canin Prescription 
Gastrointestinal. However, at routine physical on November 30, 2018, a grade 1-2 
heart murmur was discovered in dog. Upon this finding, an echocardiogram was 
performed by a licensed veterinary internist, (b) (6) , who concluded that 
dog has early-stage DCM.

4 Years Retriever - Golden Dog 80 Pound

EON‐375748 1/7/2019 22:52 Dr. Harvey's Paradigm A piece of plastic was found in a bag of Dr. Harvey's Paradigm pet food -- lot 
#71456277. The piece of plastic looks like it may be from some type of manufacturing 
equipment. It is sharp and could have easily been swallowed by a dog, causing 
perforations or serious damage in the intestinal tract.

EON‐375736 1/7/2019 18:24 Fruitables Pumpkin Superblend
Digestive Supplement

 Purchased a case of Fruitables Pumpkin Digestive Supplement from Chewy.com. Not 
being a pop top can, I have to use a can opener which normally would not be an 
issue. However, when opening these cans, I can’t seem to get a clean cut of the top 
lid. Even with multiple passes around the can, the lid is always held on by a small 
piece of metal which needs to be cut carefully. If I just twist the lid to release it, I run 
the risk of a small metal shard falling into the food product. I have tried both a manual 
and electric can opener with the same results. I feel that the cans are manufactured 
with a defect that does not allow a clean cut of the top which is dangerous as metal 
shards can fall into the food product. I have read other reviews of the product and it 
appears other consumers have the same issue. I wrote to the manufacturer, 
Fruitables Pet Food and received no response.
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EON‐375731 1/7/2019 17:48 100% Natural Dog Treats 
Roasted Beef Tips

I purchased Roasted Beef Lung tips as a treat for my dog in early December. My dog 
had probably 5-10 treats each day between December 7-9. On December 9 she 
developed bad diarrhea. On December 10th she was vomiting and eating very little 
and the sever diarrhea continued. She had to go out every hour or so and was going 
in multiple locations every time. On December 11th I took her to the vet and got her 
fluids and started her on metronidazole. By the next day, she was started to get better 
and was fully recovered by December 13th. I had her on a bland diet at that point and 
stopped giving her the treats but was not suspecting them at that point. Meanwhile, 
my sister in law brought her two dogs to visit on December 15th. I gave some of the 
same treats to her mastiff mix and he became ill 2 days later with very similar 
symptoms to my (b) (6) . Her second dog refused those treats and didn't get sick. I 
still didn't make a connection to the treats. On December 29th I started to watch my 
friend's golden retriever named (b) (6) . She is allergic to chicken so I was giving her 
the roasted beef tip treats when I would give my dog chicken treats. She probably ate 
12 or so a day. By Tuesday January 2nd she became violently ill. She had severe 
diarrhea and vomiting. She wouldn't eat or drink. The owner picked up (b) (6)  and 
took her to the vet and all tests came up normal. Started(b) (6)  on metronidazole and 
anti-nausea meds and she is finally starting to improve as of today. I was wracking my 
brain trying to figure out what all of these dogs were exposed to that could be making 
them sick. I was thinking it was possibly a virus and there were germs in my house. 
Meanwhile, on Saturday January 5th my husband gave my dog a few more of the 
suspect treats. Last night, January 6th she started with severe diarrhea again. I 
immediately started her on the metronidazole and she seems to be getting better. 
That's when it clicked that every time these treats come out...the dogs are getting 
sick. I would really appreciate if these could be tested. I think it's too much of a 
coincidence to have 3 dogs getting sick and 4 separate occasions. Luckily all the 
dogs are getting better....but we need to know if there is something dangerous in 
these treats to get them recalled.

10 Years Retriever - Golden Dog 72 Pound

EON‐375635 1/7/2019 11:04 Zignature Kangaroo formula This morning I opened a can of Zignature Kangaroo dog food for my dog and 
thankfully noticed something foreign. It turned out to be a piece of plastic bag of some 
sort mixed in with the food.

EON‐375575 1/5/2019 23:36 Golden Rewards Sweet Potato 
Wrapped with Tuck

Dog was given one Golden Rewards Sweet Potato Wrapped with Duck on Tuesday 
morning (12/18/18) and one on Wednesday morning (12/19/18) He developed 
diahrrea which worsened after the second treat. To him to the vet on 12/20/18. He 
was placed in the hospital side on 12/21/18 with IVs for dehydration, to stop the 
diahrrea and vomiting. The dog was in the hospital side for 4 days. He has recovered 
but at a very large expense. The info on the product does not indicate any additives or 
preservatives. He was perfectly healthy prior to receiving these two "treats". I kept the 
bag, so if you want any info from it, I would be glad to provide it. This product is made 
for Wal Mart and made in China.

14 Years Schipperke Dog 23 Pound

277 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



Key Created Product Name Description Age I Age Breed I Species I Weight I Weight 
UOM UOM 

EON-375571 1/5/2019 22:32 Go! Sensitivity + Shine Limited 
Ingredient Diet Turkey Recipe 
Dry Dog Food 25-lb bag, Stella
& Chewy's Venison Blend 
Dinner Patties Freeze-Dried 
Raw Dog Food, Stella & 
Chewy's Freeze dried raw 
Tantalizing Turkey Dinner 
Patties 

See above - he died from liver failure/l iver necrosis_and subsequent multi-oroan 
failure. He was seen at Healthy Pawr-iru (b) (6) and referred to(bH 

 Veterinary Hospital inl (6'}{0}, (b) (6) Veterinarians had originally 
suspected leptospirosis despite the fact the strain that primarily affects the liver is not 
seen in this region. Titer for leptospirosis was not positive for current disease. 

I found the article below which describes similar symptoms and disease progression
and am wondering about 

 

1) Salmonella enterica of the serotype described as well as 
2) vitamin D levels since I see those have also been associated with similar 
symptoms/outcomes?? 

Giuliano A, Meiring T, Grant AJ, Watson PJ. Acute Hepatic Necrosis Caused by 
Salmonella enterica Serotype I 4 ,5, 12:-:1,2 in a Dog. J Clin Microbiol. 
2015;53(11 ):3674-6. 
link: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4609682/ 

(o) (6)J was a very sweet, very smart, wonderful b~~le who I adopted after he did 
a shortt}jtin~_~aboui 6 mo) as a laboratory beagle at Ctl)( Veterinary School (where I 

(b (6 ). Whatever killed him, he didn't deserve it. 

6 Years Beagle Dog 25 Pound 

EON-375559 1/5/2019 19:12 Fromm Surf & Turf dry dog 
food 

~was slightly lethargic and upon veterinary examination, a new heart murmur 
was discovered. We scheduled an echocardiogram and she was diagnosed with 
Dilated Cardiomyopathy and a Mitra! Valve Regurgitation. We sent her blood intoE'.] 

lfor a taurine test and her taurine levels were normal. It is suspected that her 
food caused this issue. 

8 Years Pit Bull Dog 56 Pound 

EON-375551 1/5/2019 17:04 4Health Salmon and potato 
Formula 

My dog started showing signs of vitamin D overdose, excessive urination, 
dehydration, heavy breathing He regularly eats 4Health Salmon formula, noticed 
issues not long after purchase of dog food, We have 3 other dogs in house and all 
share treats but have separate food. Other dogs are fine .Taken to vet and 
veterinarians said bloodwork shows vitamin D overdose, my dog is currently receiving 
emergency treatment 

3 Years Boxer (German Boxer) Dog 70 Pound 

EON-375544 1/5/2019 15:40 Evolve Classic super premium 
food for dogs 

Dog ate from new bag of Evolve dog food (not on the recall list) for 2-3 days, then did 
not eat for 2 days then became very ill. Drinking an unusually large amount of water, 
stomach bloating, lethargy. After 2 days, stomach bloating resided, still lethargic, still 
no eating then a lot of blood in the urine, dark as black tea, labored breathing. Made 
arrangements last night for euthanizing our family pet. My two daughters said their 
tearful goodbyes. We gave him 2 Benadryl before bedtime and weren't sure if he 
would make it through the night. When we woke, the dog seemed a bit better. My 
husband took him to the vet and he started urinating more of a normal color. Vet says 
his heart is still weakened but he may recover! 

8 Years Mixed (Dog) Dog 65 Pound 
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EON‐375515 1/4/2019 22:52 Super Premium Evanger’s Loaf
Style Food for Dogs
Chicken Dinner with Spinach 
and Kale

 9 Years Other Canine/dog Dog 11 Pound

EON‐375513 1/4/2019 22:16 Old Glory Hearty Turkey and 
Cheese Flavor

Fed each of my dogs a bowl of Old Glory dog food my son had purchased at the 
Dollar General Store. One of my dogs didnt eat any of it but the other ate a couple of 
bowls. On the first day of feeding it to him, he was acting strange and laying around 
and vomited a couple of times. On the first night he urinated in our bed (has never 
happened before). On the second day, he was still acting lethargic and not feeling 
well and late that evening, he had a seizure so bad that I was afraid he was dying. For 
about 3 minutes, he lost control of his bowels and bladder and couldn't move. The 
only change had been that my son had bought Old Glory dog food, so I put him back 
on Bentiful and after about 3 days, he seemed better. I called the vet and they said to 
keep an eye on him. My son just told me today that this dog food was recalled.

4 Years Brittany Dog 60 Pound

EON‐375466 1/4/2019 14:40 4 Health Untamed Since my dog was about a year or so old, he has been eating the Tractor Supply Co. 
brand of Dog Food, 4Health grain-free and Untamed. Starting in December 2018, my 
dog developed a cough, stopped eating, and experienced difficulty breathing. He was 
seen by a veterinarian December 20th. He had blood work done which was 
unremarkable, his radiograph of his chest showed an enlarged heart with pulmonary 
edema. He was then started on cardiac medications, and sent to a cardiologist for an 
echocardiogram. The echo confirmed the diagnosis of Dilated Cardiomyopathy. This 
is when the topic of grain-free diet associated DCM came up. My Vet recommended 
supplementing Taurine into his diet, switching to a mainstream brand of dog food that 
has participated in nutritional research, and limiting his physical activity. We are 
hoping for the best but he is in rough shape. We will recheck the echocardiogram in 3 
months to see if there have been any improvements. I hope this will help with any 
research ongoing with this issue. Please let me know if there is any more info I can 
provide or any additional research that has been done. Thank you. 

(b) (6)

6 Years Shepherd Dog - 
German

Dog 79 Pound
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(b) (6)had been eating a different Evangers canned dog food. The store where we 
purchase it had been unable to get it in and so we switched to the Evangers Super 
Premium Chicken Dinner with Spinach and Kale. After eating this food he began 
having diarrhea. I thought it was perhaps due to changing food, but it never improved. 
I had a can of the other food he had been eating from Evangers and noticed these 
were produced in different facilities and the (b) (6)  facility has recently had 
some trouble. Our other dog also had issues with this food resulting in vomiting and 
diarrhea and now I am very concerned as to the safety of this specific food. I had 
another can of a different food which was given in between and the issues cleared up. 
Upon using the chicken dinner again, both dogs got sick again.
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EON‐375417 1/4/2019 11:08 Nutro Wholesome Essentials 
Healthy Weight Adult pasture 
fed lamb and rice recipie

We were feeding Nutro Healthy Weight dog food to (b) (6) for about a year. In the 
middle of last year (2018), he became a lot less enthusiastic about eating the food, 
starting eating a lot of grass and dirt, and developed a persistent hacking cough. Vet 
determined he was not ill (just a little overweight). The coughing got worse and worse -
it was almost constant and he was making holes digging up dirt to eat and throwing 
up grass. eventually, he started having bowel movements in the house - which he 
never did before. I read a few adverse ratings about Nutro on the internet and 
changed his dog food immediately to Orijen Regional Red. Within ONE WEEK, the 
coughing abated. Two months now, hardly coughs, not desperately eating dirt or 
grass, no more thowing up or incontinence.

4 Years Beagle Dog 35 Pound

EON‐375409 1/4/2019 10:24 Instinct by Nature's Variety 
Original Grain-Free Recipe with 
Real Chicken Dry Dog Food 
Instinct by Nature's Variety 
Raw Boost Grain-Free Recipe 
with Real Chicken Dry Dog 
Food

In April 2016, (b) (6)  developed pancreatitis and her breathing was worsening. We 
brought her in for an ultrasound when we discovered she had fluid in her chest. The 
pleural effusion persisted from April 14, 2016 until her death on (b) (6) . On April 23, 
2016, we brought her to(b) (6)  in (b) (6)  and implanted pleural ports. Prior 
to the surgery, a cardiac consult was performed which revealed the start of mitral 
valve disease. In May 2016, we switched from Natures Variety Grain Free food to 
Royal Canin Prescription Low Fat Kibble. The pleural effusion persisted with no 
known cause, we tested for everything. In July 2018, she went into congestive heart 
failure and had an enlarged heart. Her fluid from the pleural effusion increased 
exponentially from 100 ml's every 2-3 weeks to 500-600 mls every 1-2 days. She was 
euthanized on (b) (6)  due to fluid buildup in her lungs not responding to IV Lasix or 
Torsemide treatment.

8 Years Sheepdog - Shetland Dog 29 Pound

EON‐375368 1/3/2019 18:52 Purina Friskies Pate' 5.5 oz 
cans various flavors such as 
mixed grill.

We had been using Friskies Pate Cat Food (Wet) for decades with no problem. We 
buy three cases at a time from the local Costco. In November (I think) we purchased 
cases and they had changed the entire design of the packaging. My cats won't touch 
the cat food and there was evidence that at least tone of the two cats was sick. They 
are NOW suffering from complete loss of appetite but appear OK otherwise. I 
contacted Friskies and they said they may have changed the "ingredient alignment" 
but it should not have caused the cats to reject the food. I've noticed the texture and 
color is very different of some of the food. And the food turns quickly into a "concrete" 
lump. Clearly, Purina has changed either their ingredients or are using a new 
packaging plant with suspect practices. Others on the Department of Consumer 
Affairs website are seeing the same thing and many have had sick cats requiring anti-
biotics.

EON‐375354 1/3/2019 16:44 Blue Basics Limited Ingredient 
grain free formula adult salmon
and potato recipe

Foreign object protruding from kibble. Notified Blue Buffalo.
 

Bag numbers
8 40243 10542
1295478 stamped on bag
Lot 20191212L 3 1 23 02
Best by 2019 DEC 12

EON‐375353 1/3/2019 16:44 Nudges Grilled Steak Gave my dog one treat, immediately started throwing up and pooping blood took him 
to the vet and thank god I did because other dogs have died

6 Years Unknown Dog 13 Pound
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EON‐375345 1/3/2019 16:16 Beniful by Purina Healthy 
Weight

We opened a new bag of food and she became ill within a few days of eating it. SHe 
has eaten tis kibble her entire life. She was vomiting had loose stools could hardly get 
up and layed in same spot for hours on end without moving. She was very thirsty, 
weak and panted a lot but would not get up to get water we had to bring it to her. We 
discontinued food and feed chicken and rice. When she was feeling better days later 
it threw in a couple of handful of Bentiful kibble and she became seriously ill again. 
We again discontinued the Bentiful Kibble and after about a week she is back to 
normal.

Our other dog is younger and showed some symptoms including loose stools and 
weakness but did not look like she would die like the older on 

The number on the bag of food which I still have out in the garage is LN3319-339PS 
09-13-2018 21:20 ALSO HAS NZ0800738847 ON THE BAG PURINA BENEFUL
HEALTHY WEIGHT SKU 17800-13459 It was purchased at either Walmart or Stater
Brothers.

12 Years Retriever - Golden Dog 90 Pound

EON‐375339 1/3/2019 15:56 Solid Gold Wee Bit formula
Bison & Brown Rice Recipe 
with Pearled Barley Small 
Breed Dry Dog Food

There are 3 of my dogs that have been diagnosed with Enlarged heart. None of 
theses dogs are related. (b) (6)died of diagnosed enlarged heart ( via xray) at age 14 
in(b) (6)
(b) (6) was diagnosed (xray) with an enlarged heart on 4/12/18 measured 10.7 heart
score.
(b) (6)  is now on 3 heart meds twice a day. Indefinitely
(b) (6)was recently diagnosed on 12/31/18 with an enlarged heart measured 11.5 heart 
score.
(b) (6) is now on 3 heart meds twice a day. Indefinitely.

6 Years Terrier - Yorkshire Dog 4.4 Pound

EON‐375313 1/3/2019 13:40 GO Venison 5 Years Retriever - Golden Dog 31.5 Kilogram

EON‐375299 1/3/2019 11:32 Presidents Choice - Nutrition 
First Chicken and Brown Rice

We bought a bag of the Rice and Chicken which is (b) (6)  normal diet and she has 
gotten very sick from it. We took her off and then from eating Rice and Beef/Chicken 
her health went back up to par.. once trying the product once again.. she is now very 
sick again with "the runs"

6 Years Great Dane Dog 160 Pound

EON‐375287 1/3/2019 9:52 Pedigree Chunky Ground 
Dinner with Beef

10 Years Coonhound - Redbone Dog 60 Pound
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(b) (6)has been eating grain free GO Venison since September 2014 up until 
November 2018 when we switched her to Hills Science Diet large breed chicken and 
barley. Her Taurine level in November 2017 was 244. She had an echocardiogram on 
December 27th and has been diagnosed with Taurine deficient dilated 
cardiomyopathy. It is recommended that she take Taurine and l-carnitine supplements 
daily and have another Taurine blood test in 3 months and a recheck cardiology 
examination and echocardiogram in 6 months.

(b) (6)  was kenneled for the winter. She was a picky eater so was given a can of 
Pedigree Chunky Ground Dinner w/Beef mixed in with her dry food and water several 
times a week. She was very near death (b) (6)  in the early evening when I went out 
to feed. She was laid out in her dog house. By the time we removed her from the dog 
house she was dead. Up to that point she seemed a bit off for a couple of days but 
still continued to eat, drink and relieve herself.
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EON‐375281 1/3/2019 9:44 Pedigree Chunky Ground 
Dinner with Beef

12 Years Coonhound - Redtick Dog 60 Pound

EON‐375274 1/3/2019 9:00 Grandma Mae's Country 
Naturals Grain Free Turkey and 
Turkey Meal Recipe

I began feeding our dog Grandma Mae's Country Naturals Grain Free Turkey and 
Turkey Meal dry food from a sample bag I received fromPet Choice. After a week, she 
began vomiting. She then became extremely thirsty but unable to keep liquids down. 
She was going out to relieve herself immediately after drinking and then would repeat 
the process. She then began having seizures which became worse over the week. 
We had to put her down on (b) (6)

11 Years Mixed (Dog) Dog 28 Pound

EON‐375263 1/3/2019 5:04 Purina Friskies shreds with 
salmon in sauce

Last night, at approximately 2130 PST, a can of Purina/Friskies Salmon cat food 
(Serial number; 83111159 L7FT82301), delivered by Chewy, burst open in our 
kitchen, with particles shooting into my eyes, mouth, over my clothing and throughout 
the kitchen. Before I popped the tab, the can had expanded in all directions (the 
pressure inside had caused it to be dented out both top and bottom, not inward as 
with a normally dented can). Thus, it is my suspicion that during canning it was 
infested with a pathogen or other element which caused a reaction with the food 
between canning and delivery, which, upon exploding may be harmful to me, and 
perhaps a great number of American consumers of this product.

Unknown Cat

EON‐375259 1/3/2019 2:08 Gravy Train with Beef and 
Bacon Meaty Ground

I gave her a small amount of Gravy Train with Beef and Bacon Meaty Ground in her 
morning meals. She began to get a horrible rash all over her belly area...very red & 
inflamed. At first I didn't know what might be causing it but after ruling out several 
other things, I realized it might be the food. I tested the food several times to be sure it 
was the Gravy Train by changing the brand for a few days & then going back to the 
Gravy Train. Each time I changed the food the problem cleared up, but when I gave 
her the Gravy Train it would happen again. There is something in this food that is very 
unhealthy. She had never had this problem until I bought the Gravy Train. I have now 
stopped feeding it to her and she is almost completely healed.

3 Years Doberman Pinscher Dog 75 Pound
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(b) (6) was kenneled. She was a picky eater so was give Pedigree can dog food
added to her daily dry food with water several times a week. We found her near to
death in her dog house (b) (6) . Thinking she had had a stroke as she was unable
to move and raise her head. Her eyes where glazed over. She was put down and
buried. (b) (6)  recieved the can dog food more often than (b) (6) . We generally feed 
Pedigree can food with Gravy. So this batch of Chunky Gound Dinner was a differnt 
type that is not generaly feed. Can not tell by invoices when this was recieved as 
invoice does not break it down. She was off a couple of days before she died put 
again eat,drank and relieved herself and barked.
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EON‐375244 1/2/2019 20:24 Horizon Pulsar Chicken Flavor 
Dog Kibble

Initially presented to the (b) (6) Emergency Service for a 4 to 5 day history of 
lethargy, increased RR and ADR. Had been fed a grain-free diet for an extended 
period of time. Was evaluated by the Cardiology Service and diagnosed with 
decreased systolic function and secondary heart enlargement. Chest x-rays from the 
rDVM raised suspicion for congestive heart failure. However, repeat chest x-rays at 
(b) (6) showed no evidence of CHF. During his hospitalization, (b) (6)  experienced 
a syncopal episode secondary due to a run of ventricular tachycardia. He was started 
on heart failure therapy (pimobendan, furosemide, spironolcatone, enalapril) as well 
as taurine supplementation and an anti-arrhythmic (sotalol). He was initially started on 
L-carnitine as well, but this medication caused GI side effects and was discontinued.

8 Years Mixed (Dog) Dog 21 Kilogram

EON‐375242 1/2/2019 19:52 Nutrisource Small and Medium 
Breed Puppy Grain Free Dog 
Food

9 Month
s

Mixed (Dog) Dog 42 Pound

EON‐375230 1/2/2019 17:40 1. Blue Wilderness
salmon/chicken grain-free.

2. Rachel Ray Nutrish Indoor
Complete Chicken with Lentils
and Salmon

12/31/2018 - presented to our practice for reevaluation of above congestive heart 
failure. Diagnosed with dilated cardiomyopathy.

8 Years Domestic Shorthair Cat 5.77 Kilogram

EON‐375225 1/2/2019 16:48 Cadet Gourmet Chicken Breast 
28 Oz. Yellow/Blue package. 
Dried chicken breast meat. 

Back of package indicates that 
it is a product of China. Dried 
irradiated chicken breast.

I fed our dog a Christmas treat distributed by IMS Pet Industries, (b) (6)
(b) (6)Dog got sick with digestive problems and drooling. We quit feeding him, and 
he improved. A couple days later, I gave him the same treat. He then got REAL sick, 
drank lots of water, drooled, listless and looked as if he had been poisoned. Took him 
to the veterinarian, who did X rays of digestive system and blood tests and did not find
any intestinal blockage.

 

5 Years Retriever - Labrador Dog 62 Pound

EON‐375208 1/2/2019 15:32 Arcana lamb and apple - grain 
free

Congestive heart failure, hypotension/cardiogenic shock, thrombocytopenia, 8 Years Weimaraner Dog

EON‐375203 1/2/2019 15:12 Pure Vita Venison & Red 
Lentils Grain Free Entree, 
Whole Life Pet Just One 
Ingredient Pure Beef Liver 
Treat

Low whole blood taurine noted 10/05/18 (135 nmol/mL). Mild decrease in systolic 
function noted on echocardiogram 10/06/18. Generally asymptomatic but seems heat 
intolerant and tires easily on walks (not a new finding).

8 Years Retriever - Golden Dog 60 Pound
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(b) (6)  9 month old labradoodle, has been fed Nutrisource grain free small/medium 
breed puppy food since weaning. For the past 4-5 months it had been noticed that 
(b) (6)was often short of breath and had a rapid heart rate. After being taken to the vet, 
a grade 2 murmur was found leading to the finding of cardiomyopathy. Awaiting 
echocardiogram. Advised by veterinarian to switch dog food to researched and 
approved brand because adverse health effects related to foods with lentils, such as 
the one(b) (6)  was on.
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EON‐375176 1/2/2019 12:56 Pet Pride Premium Beefhide 
Bones for Dogs
Premium Beefhide Chews

Our dog was given two rawhide (beefhide) chews from Pet Pride on 12/25/2018. 
These are distributed by Kroger CO, Lot KPT20171106

Over the course of several days he consumed most of the first chew, mostly chewing 
on the product on 12/28 & 12/29. On 12/29/2018 he suffered a seizure that lasted 2-3 
minutes. He again has a seizure on 12/30/2018 that lasted 1-2 minutes. At this point 
we removed the 2nd beefhide chew from the dog and saved it. Our dog had never 
had seizures before this time.

On 12/31/2018 we took our dog to his vet for a blood test and diagnosis. His blood 
work came back normal, but his vet decided to start anti-conversant medication since 
he experienced multiple seizures in a short time. 

We do not know if the beefhide chews caused or contributed to his seizures, but 
wanted to document the event in case others have experienced the issue as well.

15 Years Poodle - Standard Dog 16.6 Pound

EON‐375175 1/2/2019 12:48 Whole Paws
Exclusively at Whole Foods 
Market
Maintenance Formula
Chicken & Brown Rice Recipe

7 Years Australian Kelpie Dog 41 Pound

EON‐375171 1/2/2019 12:40 Weruva Peking Ducken I purchased two cans of Weruva Peking Ducken in early December from Kriser's 
Natural Pet Store in (b) (6) . I fed half of the can to my dog but realized that 
portions of the shredded chicken remaining in the can had a green color to it. I poured 
it in her bowl and realized that the green had a green taint, almost like moldy bread. I 
contacted both the pet store and Weruva about the issue. Weruva told me that the 
spinach flakes in the can dyed the chicken, but this seemed odd so I am reporting it to 
the FDA for an investigation.

EON‐375168 1/2/2019 12:32 4Health beef and potato and
4health untamed lamb and 
Lentil

Female spayed dog in excellent health developed DCM and died from it. ( (b) (6)  5 
years 4 months old) (b) (6)2 year Old Spayed female) is now showing early signs of 
enlarged heart and elevated proBNP. Normal range is 0-900 and her level is 1649. 
We have an appointment with cardiologist at the (b) (6)  on Feb 7th, 
2019.

5 Years Griffon - French Wire-
haired Pointing

Dog 52 Pound

EON‐375145 1/2/2019 10:04 4 Health Mature Adult Formula. 
35 Lb Bag.

Started new bag of dog food. Dog developed diarrhea w blood, vomiting, and kidney 
failure. Dog died.

10 Years Corgi - Welsh 
Pembroke

Dog 34 Pound

EON‐375115 1/1/2019 17:32 Member's Mark Grain Free Dog
Treats
Lot 806812
BB 03/09/20

 Hours after consuming Member's Mark Grain Free Dog Treats, our dog because 
lethargic and experienced incontinence. The dog has not experienced vomiting but 
loose bowels and brown foul smelling urine is frequent. A veterinarian appointment is 
scheduled for 02 Jan 2019.

8 Years Shih Tzu Dog 22 Pound

EON‐375114 1/1/2019 16:48 Orijen grain free original dry DCM and CHF diagnosed 12/28/18 at emergency clinic. Started on furosemide, 
diltiazem, digoxin, pimobendan
Seen by Tufts cardiology 12/31/18.
Eating Orijen grain free original dry so unclear if just genetically associated DCM or if 
diet associated.

9 Years Doberman Pinscher Dog 32.6 Kilogram
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(b) (6)  symptoms: reduced appetite (she would eat a few bites then stop, eat more 
later, then stop, and not finish her food most days), nausea (eating grass), 
constipation, general malaise
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EON‐375111 1/1/2019 16:32 4Health grain=free beef and 
potato

Weight loss x 3-4 weeks
Coughing and dyspnea developed - too to ER in Rhode Island where they did T-FAST 
and suspected DCM. Started on furosemide and pimobendan before we saw him
Eating BEG diet.
Taurine pending. Switched to new food.
Will also try to evaluate other dog in their home eating the same diet (15 years old)
Owners happy to provide additional info and have saved some of the food they've 
been feeding (4Health)

4.5 Years Retriever - Golden Dog 29.2 Kilogram

EON‐375110 1/1/2019 16:24 Orijen Adult Original dry (until 
Aug 2018)

Diagnosed with degenerative mitral valve disease in Aug 2017. Progressed to CHF.
On pimobendan, furosemide, enalapril.
At regular re-evaluation on 12/19/18, reduced contractile function was noted on echo. 
Dog was noted to be eating BEG diet.
Taurine pending
Will recheck in 3 months
Will evaluate other dog in household also eating same diet (asymptomatic).
Owner is ok to provide further info.

11.5 Years Terrier - Border Dog 20.6 Kilogram

EON‐375104 1/1/2019 13:52 Purina Pro Plan brand dog food 
Focus Specialized Nutrition for 
Unique Needs Adult Small 
Bread Formula Best By Sept 29 
2019 8085 1082 1827 L14-99

Pro Plan dry dog food mad my dogs sock diarrhea and vomiting and very weak. I 
notified the the after hours vet and they suggested feeding a blan diet boiled chicken 
with rice. After 2 day they were better I gave them the Pro Plan again and the same 
systems started again. I repeated the blan diet and got them a different brand of dog 
food. They haven’t had any symptoms for 2 months. Last night we ran out of the new 
dog food so I filled their bowl with the PronPlan again and this morning my dogs are 
vomiting with diarrhea.

EON‐375034 12/30/2018 22:24 Nature's Animals Big Bite All 
Natural Dog Biscuits 
Baked with Peanut Butter

My healthy 45 lb. mixed breed dog ate about 3/4's of a 3.2 oz Nature's Animals Big 
Bite Dog Biscuit Baked with Peanut Butter about 3 pm (b) (6) . By 6 pm she had drunk 
about 2 quarts of water. I believe this caused "the food" to expand in her gut. Her belly 
became very distended. She was trying to vomit, but only foam came out. We took 
her to the Emergency Veterinary Services at about 9 pm. They confirmed that her 
stomach had twisted. She underwent surgery at about midnight. The surgery was 
successful in that it un-twisted her stomach, but she was experiencing cardiac 
arrhythmia commonly associated with twisted stomach, as well as blood chemistry 
abnormalities. Her lactase levels remained very high, her blood pressure dropped and 
heart raced despite aggressive medical intervention. We made the difficult decision to 
put her to sleep about 20 hour post op. 
I believe her death was directly related to the consumption of the Nature's Animals 
Big Bite Dog Biscuits.
Please warn other pet-parents that these things react like sponge: compact in dry 
form then growing suddenly large and bulky when exposed to digestive fluids and 
satiating the intense thirst caused by eating the biscuit. The volume of the bulky mass 
and the fluid weight in the stomach were beyond the dog's physical tolerance. 
Please! Spare other pets and families our painful experience.

9 Years Mixed (Dog) Dog 45 Pound
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EON‐375017 12/30/2018 13:56 Whole Paws Turkey and 
Vegetable Stew, Whole Paws 
Chicken and Vegetable Stew

On Octover 28, 2018, I purchased 6 cans of Whole Paw canned dog food from Whole 
Foods on (b) (6) . I fed (b) (6) , a husky-lab mix canine, 
the canned dog food with her usual kibble (along with our two other dogs reported 
elsewhere). The next morning (b) (6)had diarrhea and there was evidence of vomit 
in the yard that I did not directly observe. The next three days when offered food she 
refused to eat. Nor did the other dogs. On the evening of the third I noticed a rancid 
smell such as that of a dead rat and found among the 6 cans of food that the seal for 
one of the cans had split open and food was oozing from the opening and smelled 
putrid. By the fourth day after vomiting and diarrhea my partner took all three dogs to 
the vet who confirmed food poisoning and treated all three dogs for severe 
dehydration. All three dogs were admitted for rehydration treatment for a 6 hour 
period; each had lost several pounds. Concurrently, during our dogs' illness, my 
partner, (b) (6)  called Whole Foods when we first noticed the rancid smell. 
The person with whom she spoke initially acknowledged that another customer 
complained that the Whole Paws brands had become unsealed. When my partner 
was transferred to the manager they would not acknowledge the employee's 
comments and referred us to a third party mediator, and initially would not give us the 
name of the manufacturer, even though the Whole Foods label was on the brand. The 
third party mediator, initially said to send copies of the vet report then later said there 
was no proof of direct causality and refused any liability. I am a public health 
professional with a specialty in infectious diseases and know that the only variable in 
their diet or routine was the addition of the canned food from Whole Foods and also 
know that causality can be determined based on epidemiological factors beyond lab 
reports. The third party agent offered to compensate us for half of the $1200 vet bill 
under the condition that we would not file a report with the FDA nor contact the media. 
We refused.

4 Years Mixed (Dog) Dog 55 Pound

EON‐375016 12/30/2018 13:56 Royal Canin Indoor Adult Cat 
Food

Both my cat and my mom's cat vomit after eating the Royal Canin Indoor Cat Food. 
Nothing horrible just odd they both get sick.

Unknown Cat
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EON‐375014 12/30/2018 13:28 Whole Paws Turkey and 
Vegetable Stew, Whole Paws 
Chicken and Vegetable Stew

On Octover 28, 2018, I purchased 6 cans of Whole Paw canned dog food from Whole 
Foods on (b) (6) . I fed (b) (6)  a boxer-mix canine, the 
canned dog food with his usual kibble (along with our two other dogs reported 
elsewhere). The next morning (b) (6)had diarrhea and there was evidence of vomit in 
the yard that I did not directly observe. The next three days when offered food he 
refused to eat. Nor did the other dogs. On the evening of the third I noticed a rancid 
smell such as that of a dead rat and found among the 6 cans of food that the seal for 
one of the cans had split open and food was oozing from the opening and smelled 
putrid. By the fourth day after vomiting and diarrhea my partner took all three dogs to 
the vet who confirmed food poisoning and treated all three dogs for severe 
dehydration. All three dogs were admitted for rehydration treatment for a 6 hour 
period; each had lost several pounds. Concurrently, during our dogs' illness, my 
partner, (b) (6) , called Whole Foods when we first noticed the rancid smell. 
The person with whom she spoke initially acknowledged that another customer 
complained that the Whole Paws brands had become unsealed. When my partner 
was transferred to the manager they would not acknowledge the employee's 
comments and referred us to a third party mediator, and initially would not give us the 
name of the manufacturer, even though the Whole Foods label was on the brand. The 
third party mediator, initially said to send copies of the vet report then later said their 
was no proof of direct causality and refused any liability. I am a public health 
professional with a specialty in infectious diseases and know that the only variable in 
their diet or routine was the addition of the canned food from Whole Foods and also 
know that causality can be determined based on epidemiological factors beyond lab 
reports. The third party agent offered to compensate us for half of the $1200 vet bill 
under the condition that we would not file a report with the FDA nor contact the media. 
We refused.

9 Years Mixed (Dog) Dog 70 Pound
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EON‐375012 12/30/2018 13:00 Whole Paws Turkey and Sweet 
Potato Stew, Whole Paws 
Chicken and Vegetable Stew

9 Years Mixed (Dog) Dog 90 Pound

EON‐374981 12/29/2018 14:44 Taste of the Wild Pacific 
Stream

Severe diarrhea, vomiting for ridgeback - hospitalized
severe diarrhea for (b) (6)

Ridgeback - Rhodesian Dog

EON‐374965 12/29/2018 11:04 Ole Roy dog food Here in the last few months my dog has had lack of appetite vomiting and increased 
thirst and urination has gotten real skinny and when she has a bowel movement it is 
very soft and loose

On October 28, 2018, I purchased 6 cans of Whole Paw canned dog food from Whole 
Foods on (b) (6) . I fed (b) (6) , a boxer-mix canine, the 

canned dog food with his usual kibble (along with our two other dogs reported 
elsewhere). The next morning he had diarrhea and there was evidence of vomit in the 
yard that I did not directly observe. The next three days when offered food he refused 
to eat. Nor did the two other dogs. On the evening of the third I noticed a rancid smell 
such as that of a dead rat and found among the 6 cans of food on the kitchen counter 
that the seal for one of the cans had split and smelled putrid. By the fourth day after 
vomiting and diarrhea my partner took all three dogs to the vet who confirmed food 

poisoning and treated all three dogs for severe dehydration. All three dogs were 
admitted for rehydration care for a 6 hour period, each had lost several pounds. 

Concurrently, during our dogs' illnesses, my partner (b) (6)  called Whole 
Foods when we first noticed the rancid smell. The person with whom she spoke 

initially acknowledged that another customer complained that the Whole Paws brands 
had become unsealed. When my partner was transferred to the manager they 
immediately denied any issues with the brand and gave her the name of the 

distributor, Atlantic Whole Foods who referred her to a resolution agency and the 
contact Jessica Kennedy whose contact is below. Jessica Kennedy initially asked for 

vet's report then later required that proof be determined that the cause was indeed the 
food and later refused any liability. The vet was unable to conduct that analysis and 
any epidemiologist knows that laboratory work isn't always needed to identify causal 
agents. I am a public health professional with an infectious disease specialization, 

and regardless, Jessica refused to acknowledge that the only variable to their feeding 
routine was the addition of Whole Paws, nor did she agree to have the rancid can or 

the remaining cans sent to her or Whole Foods. Most alarmingly, Whole Foods did not 
seem to know, care or share the criteria in which the Whole Foods 360 label can be 
used by third party vendors. The vet's report is attached. Below is the contact person 

from Gallagher Bassett, and attached elsewhere is the vet report.

Jessica Kennedy | Senior Resolution Manager | Gallagher Bassett
Reporting Branch: Retail & Hospitality (467) | Office Location: Downers Grove, IL

Mailing Address: PO Box 2934, Clinton, IA 52733-2934
D: 630-317-1361| F: 630-953-0523
E: Jessica_Kennedy@GBTPA.com

Alternate Point of Contact: Jay_Short@GBTPA.com/630-317-1391
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EON‐374964 12/29/2018 11:04 Purina Waggin Train Chicken 
Jerky Tenders

I started giving my dog Purina Waggin Train Chicken Jerky Tenders for her treat once 
or twice a day a few days ago. Each treat is about 1/3 of a whole treat. She vomited 
once. One time I wanted to hold her in her stomach to pulled her up to me, she 
screamed and obviously in pain. I tried one more time and she screamed again. I laid 
her on her back and touched her in her stomach and she did it again. She has not 
vomited again and I have not put pressure on her stomach since then so she seemed 
to be fine at this point. I googled it and found that Waggin Train was recalled a few 
years ago. I contacted their customer service, the staff directed me to FDA website 
and said there was no recall and refused to do anything. So I decided to file this 
complaint just in case other pet owners encountered similar problem.

5.5 Years Coton de Tuléar Dog 12 Pound

EON‐374958 12/29/2018 9:20 Rachel ray nutrish super 
premium food for dogs

I been feeding 
(b) 

 my dog the dog food this makes her 2nd bag..she only got thru half 
of it and she turned for the worse....I almost lost my dog...After I quit feeding her dog 
food and went to a different brand she is acting 

(b) (

 alot better....She dosent have the
diareah walking better and eating better...She us also gaining g her weight back...

Bulldog Dog

EON‐374952 12/29/2018 4:24 NutriSource Super Premium 
Pet Foods

Dog is a mixed breed: golden retriever and poodle hybrid (goldendoodle). He has 
developed heart disease (DCM) on the diet. Was told it is most likely related to taurine 
deficiency. Have put him on heart medication and a taurine supplement. Have already 
seen marked improvement in his demeanor. EKG to see if taurine supplement has 
reversed heart disease in 3-6 months.

11 Years Retriever - Golden Dog 55 Pound

EON‐374938 12/28/2018 19:24 Walmart Golden Rewards 
Chicken Jerky Recipe, Purina 
Waggin Train Chicken Jerky 
Tenders

Patient presented 12/18/18 for anorexia and vomiting. Patient last ate jerky treats 3-4 
weeks before becoming ill. Labwork, full body radiographs and abdominal ultrasound 
were all within normal limits with the exception of a mildly enlarged spleen and mild 
azotemia and decreased urine specific gravity with glucosuria and proteinuria. Urine 
culture was neg. Patient is on supportive care and empiric treatment for leptospirosis 
and remains anorexic and lethargic now with worsening azotemia and hypokalemia.

8 Years Terrier - Yorkshire Dog 9.8 Pound
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EON‐374925 12/28/2018 16:12 Nutro Wholesome Essentials 
healthy weight large breed 
adult dry food

My dog ate Nutro brand dry food for years without any incident or health problems. In 
Mid October I purchased a new bag from Pet Smart. Within 48 hours of eating this 
poison, he became violently ill vomiting stomach bile and the entire contents of his 
stomach. After he refused to eat or ate very little. I tried to mix in some eggs and rice 
and he would eat around the dry food and leave it there. After a few more days of this, 
I got him a new brand of food and he ate immediately and like he normally would. He 
started losing weight and became very thirsty over the next 3-4 weeks. He got sick 
two more times over that time frame and I brought him to the vet. He had lost 14 lbs 
and blood text showed signs of kidney failure. He is now hospitalized and they are still 
trying to figure out the issue and root of the problem after 2 days of testing and 
monitoring. I have research Nutro dog food and found multiple people with the same 
exact story and symtpoms in their dogs over the last 6 months on Consumer Affairs 
as well as Facebook and other areas. This is far too coincidental. If there are this 
many people complaining about it and multiple people saying they have already 
reported to the FDA and encouraging others to do so with this experience, then why is 
this food still allowed on the shelves to make other dogs ill when Nutro/Mars is 
profiting off of feeding dogs poison? Please contact me with what action the FDA 
plans to take.

9 Years Retriever - Labrador Dog 75 Pound

EON‐374923 12/28/2018 16:04 Hills Science Diet veterinarian 
recommended
for Sensitive skin and stomach 
Adult, SIGNATURE GRAVY 
CUTS/ CHICKEN &RICE IN 
SAUCE

broke out in severe Hives red skin under her coat blotches all over her stomach 7 Years Unknown Dog 94 Pound

EON‐374854 12/27/2018 22:12 Eukanuba Adult 1+ Chicken 
Flavor dry dog food

We received a new shipment of Eukanuba dog food on December 8, 2018. The dogs 
were fed this food the evening of December 8th and by the morning of December 9th, 
they both had uncontrollable diarrhea. They had diarrhea for 4 days and we took them 
to the vet on the 4th day for diagnosis and treatment.

10 Years Pug Dog 25 Pound

EON‐374851 12/27/2018 21:56 Eukanuba Adult 1+ Yrs 
Chicken Flavor 30 pound bag 
dry dog food

We received a new shipment of Eukanuba dog food on December 8, 2018. Our two 
dogs were fed this new food in the evening of December 8 and by the morning of 
December 9, they were both having uncontrolled diarrhea. We stopped feeding them 
the new food after one day. They remained sick with diarrhea for three days. We took 
them to the vet on the 4th day and one was diagnosed with parasites, pancreatitis, 
and required IVs for 2 days. The other, a pug, was diagnosed with parasites. Both 
required antibiotics.

10 Years Retriever - Golden Dog 65 Pound

EON‐374847 12/27/2018 20:48 Ziwi peak new Zealand beef 
recipe

I found a fibrous like item in a can of Ziwi dog food

290 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Ag Age e UOM Breed Species Weight Weight 
UOM



EON‐374844 12/27/2018 19:08 N-Bone Quado Interactive Dog
Treat in Peanut Flavor

I am submitting a complaint regarding the N-Bone Quado Interactive Chew, 
Ginormous Peanut Flavor dog treat. I gave this to my dog on Christmas morning and 
30 min after we gave him this treat one of his eyes swelled up and the upper and 
lower eye lid was very swollen. An hour later we noticed a large pink lump forming 
under his left armpit and upon further inspection of his body we noticed red dots all 
over his stomach and thighs that were not there when he woke up. He refused to eat 
all day and could not poop. He kept dry heaving all day and nothing came out. He was 
laying in one place only to get up to scratch himself constantly. He was crying and in 
pain. The next morning he threw up 3 piles of processed chunks of this treat. For 
something that claims to be "completely edible" gave my dog a severe reaction that 
lasted 24 hours. He was extremely sick after consuming this chew and until he threw 
it up. I am sure I am not the first to report this. My dog has never reacted this way to 
anything else before in his life and I am horrified by the effects this chew caused.

2 Years Retriever - Labrador Dog 67.5 Pound

EON‐374842 12/27/2018 18:32 Fancy Feast Kitten After feeding fancy feast kitten, all the kittens it was fed to were having grey soft poop 
and were very bloated and gassy. I looked it up and it seemed others were having this 
problem as well. They include milk in their canned food, and cats are lactose 
intolerant, which lines up with the symptoms they were experiencing.

3 Month
s

Domestic (unspecified) Cat 2 Pound

EON‐374789 12/27/2018 10:56 Homecooked diet - see diet 
history in medical record

Arrhythmia identified at primary care vet on 11/15/18. Evaluated at Tufts 12/5/18 and 
diagnosed DCM with VPCs and APCs.
Eating unbalanced homecooked diet.
WB taurine 419 (plasma not measured because owner had started taurine 
supplementation).
Owner was recommended to change diet and we will recheck in 3 months

10.8 Years Doberman Pinscher Dog 40.9 Kilogram

EON‐374786 12/27/2018 10:16 Acana Free Run Poultry dry Housemate was diagnosed with DCM (b) (6) - previously reported).
(b) (6)was asymptomatic but eating same diet (Acana) so was screened 8/20/18 - 
reduced contractile function.
Owner changed diet to Pro Plan Weight Management dry. No improvement on 
12/12/18 echo. Will recheck in 3 months
WB taurine 328

10 Years Doberman Pinscher Dog 38.1 Kilogram

EON‐374783 12/27/2018 10:00 Orijen Original dry DCM diagnosed 10/2017. We saw July 2018
Originally feeding (b) (6)  original dry since he was a puppy. Started taurine at time of 
diagnosis (10/2017). Heart improved significantly between echoes. Changed to Purina 
Proplan Adult 7+ July 2018. Will be rechecking soon.

8.4 Years Mixed (Dog) Dog 30.1 Kilogram

EON‐374762 12/26/2018 21:00 ABOUND GRAIN FREE 
LIMITED INGREDIENT Lamb 
Chickpea & Cranberry Recipe

Both times after eating Abound Grain Free Lamb, Chickpea, & Cranberry dog food 
(UPC 11110 81287), within a few hours, (b) (6) had a seizure. He has never had a 
seizure before. The only thing new in his life that was changed was the dog food. 
After doing a search, I found reports of Abound being recalled due to high Vitamin D 
levels. This particular UPC code was not listed. I feel this should be checked before 
someone loses their dog. 
Our other dog, a weimaraner, age 7 - also in excellent health, did not experience 
seizures, however, she did have excessive thirst and excessive urination.

5 Years Terrier - Silky Dog 15 Pound

EON‐374759 12/26/2018 19:28 Taste of the Wild Prey Turkey 
Formula for Cats

After eating Taste of the Wild Prey Turkey formula limited ingredient kibble, both cats 
started having soupy diarrhea a week later.

4 Years Domestic (unspecified) Cat 10 Pound
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EON‐374716 12/26/2018 13:08 Ol’Roy dog food kibbles and 
chewey chunks

I bought the ol’ dog food my dogs ate a majority of the food in a week and they started 
to fall ok there was vomiting from both dogs and soft stools and they refused and 
stopped eating the food all on there own. 2 days later my female still was not eating, 
by this day she started vomiting blood and her stool were liquid and bloody. With a 
foul smell. By third day I called the vet and took her in my main concern was her not 
eating and they sent us home with medication and less that 48 hours later all of the 
sudden my dog died. No warning signs nothing. I honestly believe the cause of this 
sudden death was this dog food and I feel like the centenarian did not do all he could 
do to save my pet. They diagnosed her with inflamed colon and inflamed stomach and 
intestines from something she ate (the food) that irritated her insides which caused 
her to stop eating. His name is (b) (6)

.

5 Years Pit Bull Dog 55 Pound

EON‐374698 12/26/2018 11:36 Taste of the Wild Started feeding him Taste of the Wild bison formula on 03/2016. On 11/2016 we 
started to notice a decrease in his activity level and his health in general. After 
undergoing several test on 05/2018 we were told that he had now an enlarged heart. 
Something that was not detected previously. We finally determined that it was the 
food we were feeding him that was causing all the problems. We change the food we 
were feeding him but the damage had already been done. Sadly he passed away on 

(b) (6)  while playing in the park.

6.8 Years Boxer (German Boxer) Dog 90 Pound

EON‐374687 12/26/2018 10:16 Fromm Family
From the Heartland
Grain Free
Dog Food

8 Years Retriever - Labrador Dog 100 Pound
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(b) (6)had ACL surgery in January 2018. As part of his recovery process, the surgeon 
put him on Antibiotics. He remained on those for about 3 months. After his recovery 
period, he was given a clean bill of health from the surgeon and he seemed fine. 
About a month later, he began coughing one day and the cough gradually worsened 
over the next few days. We took him to our regular vet. She put him on a different 
antibiotic stating the one from surgery may have killed off good bacteria and this one 
should correct that. Within 10 days, he seemed perfectly normal again. About two 
weeks later, his cough returned and got really bad quickly. We took him to the 
emergency vet hospital and they diagnosed him with an enlarged heart. We took him 
back two days later for an echo cardiogram and it confirmed it. His heart was more 
than double the normal size. He died three weeks later.
Because (b) (6)  had always had some apparent allergies, we at the suggestion of our 
first veterinarian, we put him on grain free dog food when he was about 3 years old. 
(b) (6)  had regular check-ups, lived a great life with great care. Even when they did the 
leg surgery, they never detected any abnormalities with his heart. When this occurred, 
we were stunned, as this condition was usually attributed to a birth defect. Yet at no 
time did he every exhibit any issues that would have led anyone to believe this was 
congenital. It was not until this article, that I realized that we had switched (b) (6)  to a 
different grain free dog food about 12 months before he died.
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EON‐374560 12/25/2018 23:16 Taste of the Wild dry dog food 
roasted lamb

9 Years Mixed (Dog) Dog 65 Pound

EON‐374559 12/25/2018 20:56 Merrick Grain free Real Buffalo 
and Sweet Potato Dry Dog 
Food

I acquired new food and mixed it with old food 50/50 as suggested when transitioning 
to a new foodand fed to dog for 4 weeks with this.. Dog was more restless in the 
evening and seemed unsettled and instead of sleeping, would stand and bark at 
owner which is atypical behavior. Then I put the dog on full strength new food for 3 
days and the first night, he awakened at 2 am to be fed, which never happens, he 
would not lay down, was pacing the floor and panting. He was also drinking a large 
amt. of water. He finally went to sleep after 4 hours. The dog was nervous and 
unsettled. The 2nd. night, I held the Proin and the same thing happened. By the third 
night I was catching on and I stopped the food and looked up recalls of Merrick and 
saw they had recalled Good Buddy treats in May of 2018 due to an overly large amt. 
of thyroid from bovine source in the treats and they involuntarily recalled the food in 
May of 2018. I noted that the recalled product had caused the same symptoms as my 
dog experienced. I have since called the manufacturer and they want to come and get 
the food and they proceeded to ask me lots of questions via e mail. I have yet to hear 
back from them due this is a holiday.

9 Years Mixed (Dog) Dog 26 Pound

EON‐374558 12/25/2018 16:00 Purina Pro Plan grain free 
chicken and egg

worms found in 2 different bags of dog food also check their facebook websites other 
dog owners have same issue

(b) (6)

EON‐374556 12/25/2018 10:44 Purina One Chicken and Rice
product identifier:
8178-1084-3952-L14 use by 
December 2019

animal manifested gastro-intestinal issues after eating Purina One chicken/rice. Poop 
was delayed several days and then came with a blob with great difficulty and pain 
(whining).

12 Years Corgi - Welsh 
Pembroke

Dog 35 Pound
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(b) (6)  was diagnosed with high levels of vitamin D at his annual check-up last week.
We have since spent $1000.00 conducting blood work and test to determine the
cause of the high vitamin D levels in his blood. Thankfully, cancer was ruled out. We
are taking him back to the vet tomorrow for additional blood work. I was notified of the
dog food recall for several brands, however the brand we feed (b) (6)  is not listed.
We are feeding him Taste of the Wild -roasted lamb. It appears that they work with
several suppliers however, the suppliers are not listed on their website. I wanted to
bring this to your attention and see if you can tell me whether we should be concerned
about his food. Unfortunately, we do no longer have the bag since we keep his food
stored in a container. We buy from a local pet food store and may be able to trace it
that way if needed. Thank you. (b) (6)
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EON‐374555 12/24/2018 11:08 Farmina Recently I purchased dry dog food on line through a pet outlet. The name of the 
product is FARMINA. Although the
date on the bag is dated March 2019, the manufacturer advised that the product is 
only good for 8-12 weeks once the 
bag is opened. This was very disappointing. I spent over $80.00 for an approximately 
26 lbs bag. I suggested that this 8-12 weeks time frame should be clearly stated on 
the bag. I believe most pet owners go by the date on the bag and not some non 
disclosed time frame. I also spoke to a number of others......a different retail store 
staffer, a pet food sales representative who happened to be at a retail outlet for 
another product. It became readily apparent that the use before
spoilage issue is an undefined issue at the disadvantage of the consumer.

EON‐374553 12/23/2018 21:24 Duck Jerkey Treats for Dogs 
48 oz pack.

Approximately 1/2 hour after eating Duck Treat Buddy started shaking and peed on 
rug for which he never has accidents in house. I just bought these treats yesterday 
and (b) (6)had a treat lasts night and today and reacted both times in the same 
manner to these treats. In addition our other 2 dogs, (b) (6) (chocolate Lab) and(b) (6)
(Yellow lab) have been asking to go out to pee more than usual today.

13 Years Collie (unspecified) Dog 50 Pound

EON‐374552 12/23/2018 11:56 Rachael Ray Nutrish Super 
premium food for dogs

Since starting the food, (b) (6)  has had seizures and an inability to stand at random 
times. She has not been active and appeared to be sick. She throws up and loses 
control of her bowels.

3 Years Terrier - Yorkshire Dog 6 Pound

EON‐374551 12/23/2018 11:56 Meaty Treats Lamb & Rice 
Jerky Dog Treats

About two weeks ago (b) (6)  began vomiting the contents of his stomach randomly and 
without any warning. This happened about three or four times. His stool was fine, his 
behavior was normal in every way. I noticed the pattern develop after we began giving 
him Sunshine Mills Lamb and Rice Jerky Strips from Costco. This is a treat we have 
been giving him for a long time, with no adverse reaction. The treat container was 
unopened and new, having been purchased in November. I was unaware of the recall 
on certain Sunshine Mills products until I Googled the name and saw the notice of the 
recall on their dry dog and puppy food. I am certain this product is the culprit of my 
dog vomiting as it happened immediately after receiving the treat EVERY TIME. We 
have since discontinuted giving him the treat and he has not had another episode.

4 Years Retriever - Labrador Dog 90 Pound

EON‐374550 12/23/2018 0:40 PURE BALANCE WILD & 
FREE GRAIN FREE 
FORMULA BISON PEA & 
VENSION RECIPE

After 4 days for starting (b) (6)dog on a newly purchased and newly opened bag of 
Pure Balance Wild & Free Bison Grain Free, (b) (6)started to lose appetite, 
ignore/avoid the food bowl during feeding, lose energy, and eventually she started to 
vomit once or twice a day.

7 Years Samoyed Dog 40 Pound
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EON‐374547 12/22/2018 17:28 Taste of the Wild Prey Patient presented on (b) (6)with a 10 day history of reduced appetite and an episode 
of diarrhea 2 weeks prior. Prior to presentation he was found to be very lethargic with 
a distended abdomen. Patient was found to have changes consistent with dilated 
cardiomyopathy were severe pump dysfunction and biventricular congestive heart 
failure. Had been given a grain free diet for over a year (Tate of the Wild Prey). The 
abdomen was drained of about 2.6 L for comfort. The patient initially responded 
favorably but died suddenly the next morning with an acute onset of respiratory 
difficulty.

Contacted Jennifer Jones, DVM who recommended a complaint be submitted and 
obtained tissue samples from the pet even though a full necropsy was unable to be 
performed.

2 Years Terrier - Bull - 
Staffordshire

Dog 26 Kilogram

EON‐374545 Golden Rewards Chicken Jerky 
Recipe

Vomiting, bloody diarrhea, shaking, lethargic Years Other Canine/dog Dog 10 Pound

EON‐374539 12/22/2018 11:20 Newman’s own premium dog 
treats - Turkey and sweet 
potato

12/22/2018 12:37

For the last two mornings, I rose and took my dog for a walk as I normally do. When I 
get home I give her a treat. For each of the last two days after opening up a new bag 
of newman‘s on premium dog treats turkey and sweet potato flavor, she threw up. It is 
a brand new bag that I recently purchased at target. The expiration date is June 03, 
2019. The product is made in Canada. The product has a UPC code 05764561340. I 
believe the product is contaminated with a defective ingredient. It is unfortunate 
because I am extremely careful what products I feed my pet Doberman. I am 
absolutely certain product is the cause of her throwing up each morning. She has 
never done this before. And it has never happened with any other food or snack 
product. I believe there is a defective or bad ingredient in the treats. I have notified the 
manufacture of this problem and have offered to send the product back to them for 
testing and analysis. I make the same offer to the FDA, that I can send it back to you 
for testing and analysis. Newman zone is a brand that has no manufacturing facilities 
of the round, they contract out the manufacture of their products. This product is made 
in Canada and I have no idea what quality control standards they have in place and 
whether or not they meet FDA requirements. My dog is in perfect health and has 
never thrown up in the morning after eating a treat or any other food product. My dog 
is a registered AKC see Doberman and her care is immaculate. I am certain that it is 
this product. I have stopped giving it to her and she has never thrown up since. I am 
available to discuss and provide the bag of treats to you for further analysis if the FDA 
deems this is appropriate. Thank you. And happy holidays (b) (6)

14 Month
s

Doberman Pinscher Dog 65 Pound

4

EON‐374534 12/22/2018 10:44 Taste of the Wild Wetlands 
Canine Formula with roasted 
Fowl

On third and final visit to vet due to heavy panting, difficulty breathing, and collapse 
the vet started an IV to hydrate her and found excessive fluid around the heart in x-
ray. Sent us to emergency pet hospital which eventually asked us if we wanted to 
have them insert breathing tube to aid her struggle to breathe. Eventually, put her 
down because decided to discontinue breathing assistance.

6 Years Retriever - Golden Dog 65 Pound
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EON‐374531 12/22/2018 8:04 Nutrisource Large Breed Lamb 
Meal & Rice

7 Years Great Dane Dog 120 Pound

EON‐374498 12/21/2018 16:44 Iams Proactive Health Healthy 
Kitten with chicken

Had been noticing a lot of cat vomit on carpet over the last weeks. Then (b) (6)
stopped eating completely for two days, vomiting eaten food, and then vomiting spittle 
tinged with blood. He was lethargic. Took him to vet. Physical exam and blood tests 
were normal. Treated with anti nausea shot and subcutaneous fluids for dehydration. 
Given Science Diet easily digestible food. Today, two other cats vomited right after 
eating the kitten food, making me wonder if this is what caused (b) (6)  illness and 
the increased amount of vomit lately? Unsure how many of the cats ate the kitten 
food, which is normally off-limits to all but kittens. Removed food.

9.5 Years Domestic Longhair Cat 14 Pound

EON‐374485 12/21/2018 15:00 Hill's Science Diet: Adult 
Perfect Weight Dog Food

My dog is a healthy, yet slightly husky pup, who needed to work on his weight a little 
bit. I've been feeding him the perfect weight, which we have shipped to us regularly 
from Chewy.com. On this last bag, (b) (6)  became ill. He started vomiting 
intermittently. His nose became dry, then starting cracking. We had to get special 
ointment to resolve it. He will now not go near his food bowl if it has the perfect weight 
food in it. We switched foods and the symptoms appear to be resolving slowly but 
surely.

5 Years Mixed (Dog) Dog 95 Pound

EON‐374461 12/21/2018 12:00 Mossy Oaks Nature's Menu 
Super Premium Dog Food Real
Beef & Brown Rice Recipe

After eating about 2-3 cups of food, fed over the course of a day with his original dog 
 food, (b) (6)  began exhibiting severe flatulence. He began drooling more than usual, 
and his abdomen began swelling. After about 2 more cups of food, he began shaking, 
and exhibiting extreme lethargia, to the point he wouldn't stand up. We immediately 
returned him to his original food, and the symptoms decreased, and now he is 
completely recovered. The symptoms strongly imply liver failure.

12 Years Unknown Dog 70 Pound

EON‐374374 12/20/2018 12:36 Meow Mix Original After eating Meow Mix cat food, my beloved cat became lethargic, vomiting 6 times a 
day, blood in stool and urine, watery eyes. Upon taking her to the vet, I was told she 
had an anal gland obstruction caused by her food. Her anal glands were expressed. 
Now, 2 days after visiting the vet, her anus is dilated, bleeding, oozing puss, and she 
is unable to make a bowel movement. There is a chance she will either die or need 
invasive surgery.

6 Years Domestic Shorthair Cat 9 Pound

EON‐374356 12/20/2018 10:24 Duck Jerky treat for dogs fed her duck jerky treats one day, next she was vomiting & diarrhea bad 1 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 33 Pound

EON‐374332 12/19/2018 18:32 Trader Joe's for cats Tuna pet's canned cat food has tuna bones visible, and some very hard. I now have to pick 
through it to remove bones. I believe that if my cat ate a hard bone, the bone might 
get stuck in her throat.
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(b) (6)became lethargic, acted like she was in pain, experienced one bout of vomiting 
and then refused to eat (beginning (b) (6)  After two days with no improvement we 
brought her to the vet (b) (6) . The vet placed her on a diet of chicken and rice. 
She was able to eat and keep the chicken and rice down. She began getting better 
slowly over the period of a week. After a week the vet directed us to begin working 
dog food back into her diet. Once we started doing that she quickly became lethargic, 
acting like she was in pain and died in a matter of two days. The food that we fed her 
was Nutrisource Large Breed Lamb & Rice
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EON‐374327 12/19/2018 17:28 BLUE Wilderness with Chicken 
for Adult Dogs

6 Years American Pit Bull 
Terrier

Dog 71 Pound

EON‐374309 12/19/2018 15:12 Hill's ideal balance GRAIN 
FREE Natural Chicken & 
Potato Recipe

13 Years Siberian Husky Dog 70 Pound

EON‐374297 12/19/2018 13:40 Pur Luv Grande Bones Bacon 
Flavor

after ingesting Pur Luv Grand Bones Bacon Flavor (up code 73091-82287 
1768SKC101 best by jun 2021) dog "treat" - refusing any meals for 12+ hours and 
vomiting after 15-16h 4-5 large pieces of red chunks - each about 1 to 1 1/2 cm in 
size - afterwards accepting regular meals again - dog appears to be fine now - a 
similar episode happened several weeks ago - notified manufacturer, who claims not 
to be aware of any similar issues - claim number (b) (6)  according to some web 
site notions this is not a singular case - product bag available for sampling - as a 
minimum the product should be properly labelled for the consumer. thank you.

14 Month
s

Shepherd Dog - 
German

Dog 58 Pound

EON‐374265 12/19/2018 8:40 Abound chicken and brown rice I bought this dog food last week for my dogs. I gave it to them for the first time on 
Friday. My dauchsund threw up all the food Friday night and refused to eat all 
weekend. When he stopped drinking water on Sunday and was throwing up foam I 
made an appt with the vet for Monday. When we went to the Vet they took days, did 
am exam, gave him fluids, and medication. It is now Wednesday and he will drink but 
has not ate in 5 days. Last night on Tuesday my other dog who gets this food that is 
bigger started getting the same symptoms. He threw up the food and is lethargic like 
the other. My other two dogs are smaller and fine but they are on a puppy food not an 
adult food right now.

2 Years Dachshund - Miniature Dog 10.4 Pound
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(b) (6)  began acting strange (lathargic, lack of appetite, breathing hard) since around 
thanksgiving. His primary vet - chicago pet clinic, ran multiple tests and did an xray- 2 
visits from (b) (6)  left him stumped.
We were referred to an internal specialist for an ultrasound who determined there is 
fluid build up, an enlarged right side of the heart, and low function of the heart.
(b) (6)  has been in our family since he was a pup and has never had any significant 
medical issues until this event. 
He has also exclusively been fed grain free blue buffalo (call of the wild) dog food 
through out his life. The internal specialist believes (b) (6)  has CDM, and that we 
need to see a cardiologist immediately.
(b) (6)  has already been taken off his grain free diet and now we anxiously wait to 
see a cardiologist.
(b) (6)  had blood blisters all over his body which were cleared up with the predisone. 
The Vet thought they might be the result of an allergic reaction. (b) (6) then developed 
diareahha, drank a lot of water. His urine kept getting darker. He would nudge his 
food bowl away so I had to force feed him with prescription diets - Science Diet WD 
and Science Diet Ultra Care. although still getting water which was brought to him 
because he could no longer walk, he stopped urinating. The crisis part of his illness 
lasted less than a week before he died. Before the prescription diets were fedd to him 
we tried two different bags and lot numbers of the Ideal Balance. (b) (6)  ate one 
feeding from each bag and then refused to eat any more.
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EON‐374250 12/18/2018 21:40 Natural Life Grain-Free 
Chicken & Potato Dry Dog 
Food

8 Years Retriever (unspecified) Dog 65 Pound~October 22nd - I purchased our first bag of Natural Life Grain-Free (chicken) Dog 
Food at Publix (b) (6)

Week of October 22nd - (b) (6)has her first bowl of the food - she was sick to her 
stomach afterwards, but I assumed she needed more time to adjust to a new food.

Week of November 5th - We discontinue use of the food after discovering the recall.

November 7th - (b) (6)  falls and has some tremors (something she's never had before) -
so I make a vet appointment for November 9th.

November 9th - her blood-work came back mostly normal with a slightly low platelet 
count. ($150.00)

Week of November 12 - (b) (6)starts to develop bruises on her body (something she's 
never had before) so I made another appointment at the vet on November 16th. At 

this visit, her platelet count was 0 (it's supposed to be over 175k.) The vet starts her 
on steroids and antibiotics (in case it was caused by an infection, but her tick panel 

came back negative.) ($500.00)

November 19th - her platelet count is up to 2k. ($50.00)

November 21st - she starts throwing up, and her bruises get worse - so we go to the 
emergency vet that night - her platelet count has gone up to 26k, so they send us 

home. ($200.00)

November 22nd - she still hasn't stopped throwing up, and can't even keep water 
down. We go to a different emergency vet (it's Thanksgiving) and her platelet count 
has crashed again and is at 1k. They admit her to give her fluids, and do x-rays to 

check for cancer (no signs of it.) ($1,500.00)

November 23rd - we are referred to a specialist, and the vet suspects she has ITP (an 
ultrasound confirmed she didn't have signs of cancer.) They start her on an IV therapy 
to stop her immune system from attacking itself, and she spends the next 2 nights at 

the vet. ($4,500.00)

November 25th - she came home with a platelet count of 96k and 8 medications. 

November 30th - platelets re-checked and they're at 570k. ($50.00)

She's never been sick before - so the last few months have been really crazy for us - 
I'm just lucky that the vet was able to treat her in time, but she is still not the same, or 

fully recovered.
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EON‐374239 12/18/2018 18:00 Kirkland signature nature’s 
domain turkey meal and sweet 
potato

2 Years Bulldog Dog

EON‐374237 12/18/2018 17:24 Victor Hi-pro plus puppy & dog I had 2 females loose both their puppies and then I had a 9 week old puppy that went 
into liver failure and the rest of my pack either did okay or had very runny diarrhea

2 Years Siberian Husky Dog 40 Pound

EON‐374219 12/18/2018 14:56 Honest Paws Roasted Peanut
Butter Flavored CBD Dog 
Treats, Honest Paws Tasty 
Turmeric Flavored CBD Dog 
Treats, Honest Paws Creamy 
Coconut Flavored CBD Dog 
Treats

 I was solicited by a company called Honest Paws of (b) (6)who is promoting their 
CBD treats for dogs. When I visited their website to learn more i found gross 
mislabeling violations with their treat ingredient labels. Given the dangers of feeding 
dogs CBD treats that might contain THC, the companies willingness to mislabel and 
deceive consumers makes me concerned and suspect about everything else they 
might be doing that could cause danger to pets. 

The specific problem is they are listing "Full Spectrum CBD Oil" as the number 1 
ingredient in their treats. They also state how many mg of CBD oil are in each treat. 
Based on the weight of the bag and number of treats in the bag, each treat weighs 
11,350 mg. They state that each treat has 5mg of CBD oil. CBD appears to be the last 
ingredient, by weight. The company seems to be listing it first to make their product 
appear to be superior or to have more CBD oil than other products. I contacted the 
company to ask them for an explanation and they did not respond to my email.

EON‐374172 12/18/2018 9:52 Healthy Dogma Petmix Original After being fed, the dog refused to eat or drink for two days. Had vomiting and 
diarrhea. After two days seemed to recover and started to eat the same food again. 
The symptoms reappeared. I didn't associate the dogs condition with the food until I 
went to the vets. In the office there were two other people who had bought the same 
10# bag of food at approximately the same time. One woman brought in a bag of food 
with a foul smell. When I called the manufacturer and talked to the President, (b) (6)

, I was met with defensive hostility and was told that I couldn't prove the dogs 
condition was caused by the food. Then going to the Company website, I found the 
customer remarks section had been shout down. There are too many coincidences 
and Company non cooperation for this not to be investigated.

2 Years Bulldog Dog 55 Pound

EON‐374168 12/18/2018 9:24 Acana Singles Squash & Pork, 
Acana Singles Wild Mackerel, 
Acana Singles Lamb and Apple

Progressively increased frequency of cough over last several months. Involving 
increased respiratory effort x days to a few weeks. Evaluated 11/7/18. CXR consistent 
with cardiomegaly and pulmonary edema. Started furosemide 20mg BID and 
benazepril 7.5mg qD.

Echocardiogram showed mild to moderate left ventricular dilation, severe left 
ventricular systolic dysfunction, severe left atrial dilation, moderate mitral valve 
regurgitation.

9 Years Sheepdog - Shetland Dog 14.5 Kilogram
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(b) (6)started having accidents over night in our house. It then progressed to peeing 
blood and shrieking in pain while urinating. He was taken to the vet where he had 
signs of UTI and possible kidney stone development. Urine analysis confirmed urine 
had red blood cells, white blood cells, and calcium deposits.
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EON‐374145 12/17/2018 20:48 Purina Beneful Grain Free, 
Purina Beyond Grain Free

After years of eating grain-free products with peas as a main ingredient, our dog was 
diagnosed with a heart murmur that got progressively worse over 2-3 years and he is 
being euthanized (b) (6)  due to congestive heart failure. He was not born with a 
heart murmur and always had good, normal checkups until the heart murmur arose 
around age 7 or 8.

10 Years Terrier (unspecified) Dog 18 Pound

EON‐374135 12/17/2018 17:08 Natural Balance Sweet Potato 
Fish Formula

6 Years Retriever - Labrador Dog 65 Pound

EON‐374134 12/17/2018 16:48 Victor Hi Pro Plus After switching my 3 year old healthy Siberian Husky to Victor hi pro plus she became 
very sick and ended up going into liver failure. We hospitalized her for and treated her 
to the best of my vet and our liver specialists abilities but she became too sick and 
ended up having be put to sleep. A few weeks later a friend of mine also lost her dog 
to liver failure on the victor ocean fish formula. After posting my story online I had 
many people come to me with the same issues after switching to victor. One man 
even lost both of his dogs and found durring the liver biopsy that high levels of copper 
had poisoned his dog. He had the food tested with his vet and found extremely high 
levels of copper. This is one testimony of the many that have lost their dogs to liver 
failure after switching to victor. Those who have reached out to victor are ignored and 
some have even been contacted by Victors lawyer to say they are not to blame.
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(b) (6)  has been fed one scoop of Natural Balance Sweet Potato Fish formula every 
morning and every evening for many years. She has been in excellent health and is 
happy and eager to take walks, she likes her food, drinks appropriate amounts of 
water, likes to hang out with us. She has never had a reaction like that which just 
happened. I purchased a new 26lb bag on 12/15/18 and poured that bag into the 
large lidded container that I use for dog food, on top of the remaining kibble from a 
previously purchased bag that she had been eating for several weeks with no 
problem. I fed her one scoop as usual at 7:00PM on 12/15, at midnight she got up and 
just stood in the middle of the room not moving. Around 1:00AM she vomited. I 
thought that was odd but didn't suspect the food. She was subdued in the morning but 
was eager for a walk. I then fed her one scoop at 8:00AM the next morning and she 
was again subdued. 3 hrs later around 11:00AM she vomited all of it. I then suspected 
the food but also wondered if it could be a bowl obstruction. So i fed her a cup of rice 
with some salmon in it. She kept that down. Buy the afternoon she was brighter and 
perkier. I again fed her a cup of rice with salmon the evening of 12/16 and she kept 
that down. I fed her another cup of rice with salmon this morning 12/17 after our 
regular walk and she is back to normal behavior. I highly suspect this batch of dog 
food.
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EON‐374109 12/17/2018 14:16 Iams Proactive Health Adult I notice my dog was drooling a lot. I had heard about the recall on the vitamin D levels 
in dry dog foods on the news and googled as to whether Iams dog food was on the 
list. It was not so I continued to feed my dog Iams and on Friday night December 14th 
my dog through up. Saturday morning he wouldn't touch his food in his bowl and was 
obviously sick. He has never not eaten his food in nine years. He didn't want to go 
outside and just laid there. I put 2 and 2 together and realized that it must be his dog 
food because of the excessive drooling I had noticed and the vomiting. I went to buy 
him some wet dog food. He ate it all like he was starving and has been acting more 
normal since I have not given him any Iams he is doing better and has not vomited 
any of the wet dog food and seems to be feeling better, but I don't know yet if his 
kidneys or other organs have been damaged.

9 Years Retriever - Labrador Dog 80 Pound

EON‐374108 12/17/2018 14:16 Taste of the Wild Pine Forest
Canine Recipe
With Venison and Legumes
A Grain Free Diet

2 year old Labrador has been diagnosed with Dilated Cardiomyopathy after showing 
signs of illness. Given the unusual nature of this condition in Labs and certainly labs 
of this age multiple vets including cardiology specialist believe the condition was 
caused by his food. He has been fed Taste of the Wild grain free since he was ~6mos 
old.

2 Years Retriever - Labrador Dog 78 Pound

EON‐374042 12/17/2018 7:56 Highland Raw Canine Feline 
Lamb/Beef Mix, Highland Raw 
Canine Feline Poultry Mix

We are the manufacturer and were notified by MDARD of the possible presence of 
salmonella in one batch after routine testing

EON‐374036 12/17/2018 3:52 Friskies Gravy swirlers Drank water excessively after eating food 1 Years Domestic Mediumhair Cat 7 Pound
EON‐374030 12/16/2018 21:44 Blue buffalo Basics Grain free Dog was diagnosed with an enlarged heart in December of 2018. 15 Years Terrier - Rat Dog 19 Pound
EON‐374008 12/16/2018 13:56 Halo Natural Dry Dog Food 

Chicken & Chicken Liver 
Recipe

I ordered a 25 lb bag of Halo Natural Dry Dog Food, Chicken & Chicken Liver Recipe. 
When I opened it, it had moldy pieces mixed in the bag. I was pouring it into my bulk 
canister and it looked like the pellets in the bottom of the bag had more moldy pieces 
than the top. When I smelled the pellets with the moldy appearance, they smelled of 
mildew. If you've spent any time in a chicken coop, they have that distinctive smell of 
straw, chicken food, and chicken manure.

EON‐373984 12/16/2018 2:48 Burp Suspect foreign object in my dog's treats
EON‐373963 12/15/2018 16:36 Retriever Hi Protein Dog Food After dispensing a brand new bag of Retriever brand High Protein doog food to our 2 

dogs we noticed that roughly 2 days later our dog (b) (6)  was refusing to eat and
drooling excessively. He was emptying his bowl of water in moments which is highly
unlike him. When offered his food he would refuse to eat it. He deteriorated over a
course of 

(b) (6

days and died.

7 Years American Pit Bull 
Terrier

Dog 80 Pound

EON‐373931 12/15/2018 0:00 Luvsome cat food She started hemorrhaging her temperature dropped she threw up a little she passed 
away and I have two others that have thrown up today

6 Years Sphynx Cat 6 Pound

EON‐373923 12/14/2018 22:56 Rachel Ray nustrish dish 
chicken and brown rice recipe.

My six month old (b) (6)  threw up three times so far after eating the new food for two 
days. My older Pomeranian who is seven years also was gagging and puked too. I 
feel there may be an issue with the food we just bought. My older dog barely ever is ill 
and my puppy was just seen and deemed in perfect health by a vet.

6 Month
s

Unknown Dog 4 Pound

EON‐373911 12/14/2018 19:32 Abound Chicken Brown Rice & 
Vegetable Stew in Gravy

Last evening she was fed Abound Chicken Brown Rice & Vegetable Stew in Gravy. 
Throughout the night she went outside with diarrhea, three times, another time in the 
morning. She went out lots of times to pee and then more diarrhea in the house.

11 Years Crossbred Canine/dog Dog
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EON‐373907 12/14/2018 18:16 California Natural Adult Limited 
Ingredient Grain Free 
Kangaroo & Red Lentils Recipe
Dog Food

We adopted (b) (6)at one year of age with severe mange...The dermatology vet told us 
to put her on something exotic because of her possible reaction to common 

 ingredients (chicken, lamb, beef, salmon, etc)...We had her on California Naturals 
Kangaroo Meat Dog Food for 6 1/2 years and she had no averse reaction...In 
February 2018, California Naturals discontinued the Kangaroo Meat and so we have 
been buying it from Zignature...On September 26, 2018 we noticed she had severe 
labored breathing and took her into our vet (b) (6) ) who took 
an X-ray and discovered her heart was abnormally enlarged...They sent us over to 
(b) (6)  to have an echo and they said she has about 3 months to live...She was in 

an oxygenated kennel for over 24 hours and was given Taurine, Furosemide, 
Enalapril, and Vetmedin...She has continued on that currently...She still plays and 
barks, but she's on borrowed time...

7 Years Shepherd (unspecified) Dog 60 Pound

EON‐373878 12/14/2018 14:36 Blue wilderness healthy weight 
chicken

In November he started vomiting and throwing up blood, like chunks of blood. We 
took him to Emergency vet and had them run tests. We thought his ITP was back. 
They said all his labs were normal and he was healthy as could be. They couldn't find 
anything wrong with him at all. So they gave him a prescription for a bacterial infection 
but its also used to treat GI. It worked but he started up again yesterday. We changed 
his food and hes been fine since. I am watching him closely but I also see there have 
been a ton of the same issue with other pets that eat the same brand.

4 Years Other Canine/dog Dog 45 Pound

EON‐373829 12/14/2018 9:08 Mossy Oak Natures Menu 
super premium dog food Real 
chicken&Vegetable Recipe

Dog started losing hair,drinking lots of water,did not want food,peeing in the 
house,body shaking,breathing was bad toke dog to vet and did blood test of all kinds 
and stol found kidney failing,started treatment. (b) (6)

7 Years Retriever - Golden Dog 65 Pound

EON‐373819 12/14/2018 2:12 Friskies Tender & Crunchy 
Combo

Fed product for 2 daily feedings, 1-1/2 days after first feeding began vomiting up food, 
later in day violently vomited up great quantities of clear fluid, howled periodically, 
became increasingly lethargic, weak, disoriented, apparently no urine or feces, 
eventually became semi-comatose, some muscle spasms, died. Symptoms very 
consistent with acute kidney failure. Two additional cats died within next 2 days of this 
one in identical manner, all healthy and none over age of 8 years. Not going to submit 
reports on other 2 as this is taking too long. They were (b) (6)  years, male 
domestic shorthair, neutered, about 12 pounds, died (b) (6)  after becoming ill 2 
days after first feeding, and (b) (6)  years, female domestic shorthair, spayed, about 
11 pounds, died (b) (6)  after becoming ill 2 days after first feeding. They were 
also fed canned food, but my other cats ate the same food and there is no illness. 
These were the only cats to eat the dry Friskies.

6 Years Domestic Shorthair Cat 14 Pound

EON‐373807 12/13/2018 20:20 Wellness Chicken Stew He had diarrhea for 2 days. I didn't realize it was possible the food. I purchased a 
case of it from Amazon.com. I opened a can from that case tonight and it smelled 
horrible. It was definitely bad. The can was not dented or swollen. I savedthe can with 
the food in it in case it needs to be tested. I've been feeding my dog this food for 6 
years & I've never smelled anything like this.

6 Days Shepherd Dog - 
German

Dog 105 Pound
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EON‐373715 12/13/2018 9:20 TruDog Boost Me freeze-Dried 
raw super boost for dogs

I’ve been adding freeze-dried raw super boost from TruDog for a few mouth now. This 
last mouth my male Pomeranian started showing sighs of being sick I thought he had 
a UTI, seemed very lethargic, wasn’t eating or drinking much. On Tuesday 
12/11/2018 I rushed him to the vet he was bleeding from the nose and seemed to be 
in a lot of pain. The vet suggested I put him down. I started looking up recalls on the 
food I was feeding him and TruDog had recalls for salmonella this last year and he 
seemed to be showing signs of that the week of 12/01/2018.

11 Years Unknown Dog 15 Pound

EON‐373692 12/12/2018 19:12 Duck Jerky Treats for Dogs All 3 dogs got sick with new snack and that was the only change in diet. (b) (6)
yellow Lab 3 (b) (6)  white Lab 2 and (b) (6)  throwing up and diarrhea. We do not believe 
it is dog flu,because we keep them home on our property. Great Dane having longer 
effect and if not a lot better in morning will go to vett or if worse tonight the emergency 
hospital in (b) (6)

10 Years Great Dane Dog 170 Pound

EON‐373689 12/12/2018 17:56 Ryal Canine Weight Control, 
Purina ProPlan Veterinary 
Diets Overweight Management

Our dog started with decreased appetite about 1 month before the she died. The 
progressively got worse. By 2 weeks prior, she almost completely stopped. By one 
week prior she started with vomiting. She was admitted to (b) (6)  animal hospital. All of
her labs were essentially unchanged except her Creatinine went from 0.8 to 3.4
(approximately). She had an abdominal ultrasound that showed dilated kidneys
among other things related to her liver disease. She was treated for a possible kidney
infection without help and her creatine continued to rise and she continued to not eat.
She was euthanized.
A few days later I heard on NPR about the elevated vitamin D levels in certain dog
foods. (b) (6)  food was not on the list but I wanted you to be aware in case other's
have this. She was on Royal Canine Weight management and a prescription Purina
ProPlan Vetinary Diet (mixed together)- The royal Canine is her normal one but got
back ordered so we just mixed the 2 brands.

15.5 Years Mixed (Dog) Dog 58 Pound

EON‐373659 12/12/2018 15:08 Acana Single Protein Diet - 
Mackrel
Orijen Six Fish

11 Years Bulldog - French Dog 30 Pound
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(b) (6)  always was an allergic dog. His diet is almost only fish and sewafood proteins. 
In (b) (6)  / we came here from (b) (6) / he ate fish and millet/bucket/rice/whole grain 
noodle and wegetable / beets, carrot, kale etc/ and fruits, and had always dry food 
Wolfsbloot / Cold River/ in his bowl. Since we've came to US, I can't find german food 
and kashas and good fish in (b) (6)  and at December 2017 I choose Acana Single 
Protein Diet Mackrel or Orijen "Six Fish" diet. He ate only this food and some 
vegetables orz fruits. In may 26th Henry has a surgery - we removed small mass from 
his leg. He has been more letargic, and his belly was biggest than normal, but doctors 
think it was allergy reactions. at August 15th other doctor diagosed CHF and sent us 
to (b) (6)  to cardiology department. (b) (6)never had taurine blood test but I've 
been started taurine and L-carnityne suplemantation 5 weeks ago and he feel better 
and his abnormal heart rate desapidisappeared - our last evaluation in cardiology 
dept was a very good and give us a little hope for longest life.
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EON‐373632 12/12/2018 12:36 Nutro Dog Food Wholesome 
Essentials Small bites chicken
and brown rice and sweet 
potato.

 
I recently bought a bag of Nutro brand dog food for my pet from Pet Supplies Plus. 
Typically, these store brands are of higher quality. The ingredients sounded good, so I 
gave it a try. About two months in, I noticed a trail of ants in an open Ziploc I left on 
the floor the night before... all dead. I repeated the experiment by leaving some in his 
bowl this time. Again overnight all the ants are dead. I checked online and there are 
reviews after review about Nutro making dogs sick. Throwing up bile, blood in poop, 
sick. Some died. There is no corn or corn meal that could've harmed ants listed in the 
ingredients. The only conclusion I can come to is pesticides, and a lot of them. 
Looking back after I started (b) (6) on this food, I remember him throwing up on 
occasion and a couple days he was lethargic. I just thought he was having a bad day 
at the time.

5 Years Chow Chow Dog 50 Pound

EON‐373626 12/12/2018 12:08 Zignature Zssential Formula I was scooping out dry dog food to feed my dogs and I scooped up a broken handle 
off of what appears to be a box cutter. I contacted Pets Global who makes Zignature 
Dog food and also took the piece to (b) (6)Specialties in (b) (6)  where I buy my
food. As I no longer have the bag in which the food came in, I was hoping if I provide
the date I bought it, the store could help me with a lot # , but unfortunately they could
not. I did obtain the phone number of Pets Global from the store and contacted them
directly. They want me to send them the actual piece that I found in the bag (I sent
them a picture via e-mail). I hesitate in doing so. I don't care about the replacement
bag of food they want to send me as I am switching foods anyway.

EON‐373623 12/12/2018 11:44 Purina
ProPLan
Veterenary Diets
UR Urinary Ox/St

I have been purchasing Purina ProPlan Veterinary Diets UR urinary ox/st for about a 
year now. I have 3 dogs who have a propensity to kidney stones and the veterinary 
suggested I switch them over to this product. But in the last few weeks I have noticed 
that my are parched. They are ingesting massive quantities of water, so much so that 
they even wake me up at night to go to their bowl and drink water after eating their 
food at night. One of my dogs has also started to act lethargic and it got to the point 
that he would not eat. His stomach is also making horrible gastrointestinal sounds so 
loud that I can hear them when I am sitting on the couch and he is on the floor. I 
stopped giving him them the food and the symptoms stopped. It is an expensive food 
so I tried giving it to them again and the problems started again so I have stopped 
feeding them the food for good now. It worries me, because I don't know if it is my 
dogs being sensitive to this food or if it could be a problem with the food that could be 
harming other dogs as well. My vet orders the food the moment I request it so I know 
it is not sitting in his office too long. The numbers under the bar code are D-
3810017574-B. There is also a number above the barcode that is 38100-17574.

EON‐373614 12/12/2018 10:56 Chunky Ground /diner with 
Beef Bacon & Cheese

I opened up a can of large Pedigree: Beef, Bacon & Cheese Flavor and it was 
covered with 2 types of mold.
expiration date: 082820. 835E1KKCFD 1143
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EON‐373596 12/11/2018 23:36 Rachael Ray Nutrish Super 
Premium Food for Dogs Real 
Beef Pea & Brown Rice Recipe

12.5 Years Mixed (Dog) Dog 22 PoundOn (b) (6)  I lost my sweet dog, (b) (6)  a cream-colored, 22lb, 
poodle/schnauzer mix rescue, to an illness that my vet along with our emergency vet 

could not specifically or positively identify after two weeks of investigation and 
treatment. They both thought it looked like rodenticide poisoning, but (b) (6)  had no 

access to such poison.

On Thursday, 10/25/18, 6:37 pm purchased 1 bag Rachael Ray Nutrish Food For 
Dogs, Real Beef, Pea & Brown Rice Recipe, Adult, 6 lbs. bar code #(007119000603 

on the online receipt, 071190006035 printed on a product bag) at the Wegman's store 
in (b) (6) . My dog (b) (6)  had been super-healthy and very active up 
until he started this bag of dog food. (He had been eating this brand, various recipes, 

for quite a while.) I can print out receipts from Wegmans which I viewed on their 
shoppers club website.

(b) (6)  symptoms began within next few days. I am not sure exactly what day (b) (6)

started the new bag of food - likely the next day or two after purchase, either Friday 
10/26 or Saturday 10/27.

By Sunday night 10/28/18 Banjo was noticeably drooling, panting, and licking 
excessively. Very unusual for him. This behavior continued over many days.

Monday morning 10/29 I first noticed he was drinking and peeing excessively, and 
had some diarrhea, including peeing and pooping in the house, even after just 

relieving himself on a walk outside. Unusual for (b) (6) . Some of the poop appeared to 
contain a fair amount of mucus. The increased peeing continued, and I walked him 

much more frequently than usual.

He also seemed to be licking himself (his abdomen) more, and his muzzle around his 
mouth was often wet, where it usually was dry. By mid-November, he gradually 
became more "down" and lethargic and his appetite was severely decreased.

On Monday, (b) (6)  I first noticed that (b) (6)  belly area was dark purple 
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 (b) (6)until Friday, I
immediately took 

under his skin from his chest down to his shaft (I have photos) It looked like he was 
bleeding internally. I called my vet, (b) (6) , who couldn't see him until Friday,

and I sent him photos. He too, was alarmed, and asked if (b) (6)had access to
rodenticides, which he did not. Because he couldn't see

(b) (6)  to the (b) (6) . where he
saw (b) (6) . She worked him up, did bloodwork, coagulation panel etc. She also
asked if (b) (6)could have eaten rat or mouse poison, as he had symptoms of that

type of poisoning. Again, he had no access to rodenticides.
They said his red and white blood cells were normal, but his platelets were low, about 
90,000, and he had been bleeding internally. (Platelets should be around 175,000 - 

500,000 in dogs.) 
Both vets had asked if (b) (6)  had access to rodenticides (mouse or rat poison) which 

he did not. (b) (6)  was baffled, sent (b) (6)  home with us and said to recheck his
blood on Friday at his regular ve (b) (6)  They said to treat

him gently as he was still a bleeding risk. (b) (6)  started (b) (6)  on Doxycyclene,
Pentoxifyllline, and Cerenia.

Tuesday, (b) (6) , (b) (6)  was now not interested in his food at all, so the vet's office 
advised me to mix baby food with it so he would eat, which seemed to help a bit. In 
reading about rodenticide poisoning both using anticoagulants and vitamin D, I saw 

that an overdose of vitamin D can produce similar symptoms to (b) (6)  the excessive
thirst, excessive urination caught my eye. But, again, I thought(b) (6)  had no access
to those levels of vitamin D, so I put it out of my mind, although I did decide to save 

his food.

Friday, (b) (6) , I took (b) (6)  examined 
him) and he repeated the bloodwork. (b) (6)  platelets were still low, 130,000, but

otherwise, his bloodwork didn't indicate what was causing these symptoms, and 
(b) (6)

 know what it could be.
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(b) (6)  7:49 pm we purchased another 6 lb bag of Rachel Ray Nutrish 
(same recipe) same bar code # 007119000603 at Wegman's store in (b) (6) , 

MD.
I saved the last bit of the bag purchased on 10/25 in a ziplock bag, which I still have. 

So we began serving the newest bag of food likely on (b) (6)
He did not get very far into it, and he wasn't eating much at that point, so I still have 

the bulk of that bag in a Rubbermaid container.

(b) (6)  did a workup to try to get to the cause of 
the symptoms. Chest and abdomen x-rays were clear. There was no mass seen so 
they didn't think it was a tumor or cancer. (b) (6)  had some blood and bilirubin in his 
urine. (b) (6)  and (b) (6)  worked very hard to try to identify what was 

causing(b) (6)  mystery illness.

(b) (6) (b) (6)  Vet did a liver test (Bile Acids). On (b) (6) , the 
results came back normal, and (b) (6)  felt that we should just recheck (b) (6)

bloodwork in a few weeks. There was no indication to look for anything via ultrasound, 
since his liver tests came back normal. He did not know for sure what could be 

causing the internal bleeding.

(b) (6)  wouldn't eat, threw up his medicine in the afternoon, and he 
went down hill rapidly through the evening, becoming more and more weak, he threw 
up water almost immediately after being given it. He would cough and collapse, his 
legs gave way and he fell. We took him to the (b) (6)  where 

they did more bloodwork and x-rays. His platelets had dropped to 30,000. He had lost 
1/3 of his blood supply to internal hemorrhaging, she suspected he was bleeding from 

his lungs. The blood filling up in his chest cavity was making it harder for him to 
breathe. His situation was dire, and we still did not know what had caused it. The vet 

said that the autoimmune disease, Thrombocytopenia, can cause destruction of 
platelets, but she thought that was not likely Thrombocytopenia because his platelets 
had increased from 90 000 to 130 000 on his own before She advised that treating

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐373581 12/11/2018 21:00 Taste of the Wild Roasted 
Lamb

A few days after starting a new bag of our usual dog food (Taste of the Wild, Lamb), 
our dog (b) (6)began to drink to excess and need to urinate frequently, and became 
unable to get through the night without going outside. She also became incontinent. 
We took her to the vet and ended up doing multiple tests (urine, blood, x-rays, 
ultrasound) over a few visits. No clear diagnosis was made. We mentioned starting 
the new dog food, but clinically it was not clear that this was the problem (b) (6)  
continued to decline rapidly, lost her appetite and had no quality of life. The vet gave 
her a steroid injection that improved things. Yet the thirst and urination continued 
unabated -- up to 28 cups of water per day. The vet says the symptoms were 
consistent with Vitamin D toxicity, and that the markers may have been "sub-clinical." 
The last few days (b) (6)  has begun to improve and we hope the toxicity -- if that's what 
it is -- is working itself out of her system. We are tapering her off the steroid pills and 
using CBD oil, approved by the vet, as an anti-inflammatory.

10 Years Mixed (Dog) Dog 35 Pound

EON‐373573 12/11/2018 18:24 Orijen Original Dog Food, 
Acana Singles Pork and 
Squash

My dog has developed DCM after eating grain free/legume-based diet for most of her 
life. (Orijens brand and then Acana, later in ilfe).

9 Years American Pit Bull 
Terrier

Dog 20 Kilogram

had increased from 90,000 to 130,000 on his own before. She advised that treating 
for that would not likely be successful and she couldn't watch him struggling to 

breathe as he was. She speculated that cancer could be destroying his platelets, but 
he had no signs of cancer other than low platelets, and if it was cancer, it would not 
be treatable. He was going to die very soon regardless of what we did. She advised 

that we euthanize him right then, to end his extreme discomfort. It was 
heartwrenching. We miss our dear (b) (6) terribly.

I saw the FDA reports on the active investigation into possible high levels of vitamin D 
in various brands of dog food, and felt I should report (b) (6)  case since his 

symptoms were so similar and a cause was not identified. I imagined there could be 
many other dogs suffering, and dog owners and veterinarians who may be wondering 

what is going on with their dogs, not thinking that it could possibly be vitamin D 
poisoning.

Both my regular veterinarian, (b) (6) , and the ER vet have said they would be 
happy to supply any clinical testing or medical records that would be helpful. They are 
both wonderful, and treated (b) (6)  and us with the utmost care and compassion, and 

we are grateful for all their help.
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EON‐373572 12/11/2018 18:00 Pharma Hemp Unflavored 
Relaxation Remedy

PHARMA HPC All Natural Remedy for Cats & Dogs sold on Amazon
https://www.amazon.com/PHARMA-HPC-Professional-Strength-
UNFLAVORED/dp/B07JF7S9XK/ref=sr_1_3?ie=UTF8&qid=1544567662&sr=8-
3&keywords=pharma+hemp
States 550mg, but does not state it is CBD anywhere on the page or on the label. This
item was placed on Amazon prior to the FB passage, and done in order to circumvent 
current Fed Law.
This is the company home page https://hemphealthinc.com/
And the same product listed on that site
https://hemphealthinc.com/shop/cbd-pet-health/relaxation-remedy-pets-2oz/
How can a company mislabel a product like this?

 

EON‐373570 12/11/2018 17:20 Smart Bones treats made in 
Vietnam with dried chicken per
bag label.

 
Years Terrier - Yorkshire Dog 14 Pound

EON‐373569 12/11/2018 17:20 Taste of the Wild
High Prairie

Because of a lack of the amino acid Taurine in the Taste of the Wild dog food "High 
Prairie" (b) (6)  has developed "Dilated Cardiomyopathy".

9 Years Retriever - Golden Dog 78 Pound

EON‐373517 12/11/2018 14:16 Jack & Pup Premium Treats
8" Shin Bones
2 pack 28 oz.

I purchased the Jack & Pup shin bones from a TJ Maxx store in  on 
12/8/18 for my Australian Cattle Dog, (b) (6) . She loved these bones and stripped the 
skin off of one of them, but fortunately did not chew off much of the bone itself. 
Around 11 pm on 12/10/18, my husband, (b) (6)  noticed something was wrong with 
her. He took her outside and she vomited twice, was unable to stand up or run 
properly, was generally lethargic, and lost her appetite. 

(b) (6)

I was immediately suspicious of the bones because it was the only new thing that had 
been introduced to her. I googled to see if there was a recall on the product to which I 
was unaware, but found nothing conclusive on Jack & Pup. However, I discovered 
that United Pet Group, Inc. had issued a voluntary recall of multiple brands of rawhide 
chews, toys, and treats, all of which coming from Mexico, Columbia, and Brazil. These 
treats had been contaminated with quaternary ammonium, which is a caustic and 
potent cleaning agent. I then researched the symptoms of quaternary ammonium 
toxicity: fever, lethargy, neurological effects, loss of appetite, and death if severe and 
untreated. (b) (6)was experiencing all of these symptoms, so I was immediately 
terrified. 

We took (b) (6)  to a 24-hour vet in (b) (6) . I explained the situation to the vet 
and she concluded that a neurotoxin was the likely culprit, and that the bones were 
most likely the source. (b) (6)  received three rounds of IV fluids and a shot of Cerenia 
for treatment. She needed inpatient care, but I was unable to afford an overnight stay
so I had to just take her home and monitor the situation. She is recovering and doing 
much better, but it was a frightening and horrible situation. My dog could have died 
had I not taken immediate action and continued to let her gnaw on the bones.

, 

3 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 30 Pound
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(b) (6)began vomiting/regurgitating, and also had increased thirst and urination. 
Bloodwork and urinalysis performed on 11/12/18 showed glucosuria and 
normoglycemia.
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EON‐373497 12/11/2018 12:04 Evolve dog food on 10-19-18, presented urinary issue. About one month difficult urination. Abdominal x
ray did not show any bladder stones, but urinalysis suggested UTI (Blood 2+, RBC, 
WBC, Epi cells). During antibacterial medication period for 14 days, patient is doing 
better. On 12-8-10, owner bring patient to recheck urinalysis and now patient back leg 
is weak and not drink water much. Chemistry/CBC blood work = within normal limit. 
Urinalysis indicated still blood 2+, RBC, WBC, Epi cells. Owner told us feeding Evolve 
Dog Food since Aug 2018- around Oct 20018.

Dachshund 
(unspecified)

Dog

EON‐373484 12/11/2018 9:56 LUVSOME she had been lethargic, throwing up her undigested food and peeing alot. She did not
want to play at all. I have taken her off of it and she is better. IT NEEDS CHECKED 
FOR VITAMIN D LEVELS-KROGER COMPANY

 2 Years Rottweiler Dog 100 Pound

EON‐373483 12/11/2018 9:40 Taste of the Wild She was diagnosed with DCM after having breathing issues. She has been fed Taste 
of the Wild for her whole life, and is very active. Her Taurine levels are normal (290 ), 
but my vet still said to switch the diet, because of the possibility of nutritional 
deficiencies. I hope this helps add to the research being done, also, (b) (6) is still alive 
after being in congestive heart failure. 

Have a nice day

4 Years American Pit Bull 
Terrier

Dog 48 Pound

EON‐373470 12/11/2018 4:04 Trader Joe's 
Wholesome & Natural 
Dog Food Formula

I fed all 7 of my dogs this product and they all got sick and threw up and had bloody 
diahrea and one of my dogs died.

3 Years Mixed (Dog) Dog 12 Pound

EON‐373463 12/10/2018 22:12 Rachel Ray Nutrish Patient developed bruising on different areas of his body. Began diagnostics and 
treatment with patient showing signs of improvement. Suddenly he started struggling 
to breathe and owner took him to emergency clinic. Chest x-rays showed changes to 
lung field with

12 Years Schnauzer 
(unspecified)

Dog 21.9 Pound

EON‐373461 12/10/2018 21:00 Kirkland Signature Nature's 
Domain Salmon Meal and 
Sweet Potato Formula

About 1 1/2 weeks ago, my dog stopped completely eating his dog food. After a week 
of light eating, he became EXTREMELY sick - diarrhea and vomiting all food and 
water for 3 days. We read about the dog food recall and stopped trying to feed him his 
dry food. After his system completely cleared of anything eaten, as well as water, we 
slowly began feeding him only chicken and rice, and he immediately began to 
improve. We were mixing his regular puppy food with Kirkland Salmon Meal Sweet 
Potato Formula (Costco). Our dog otherwise eats and does the same thing daily. We 
suspect the dog food was the issue.

11 Month
s

Mixed (Dog) Dog 70 Pound

EON‐373460 12/10/2018 20:36 Acana Heritage Freshwater 
Fish dog food

On a Sunday, October 14th I discovered discovered (b) (6) , our golden doodle had 
vomited multiple times that morning/the night before. She was taken to an animal 
clinic on the 15th, 16th, and 18th. Urinalysis revealed nothing out of the ordinary and 
initial blood work and x-rays were also normal although I'm not sure how sophisticated 
the tests were. After she had cleared her stomach, she began losing interest in food 
and if we could get her to eat, she would vomit it up. The same thing started with 
water. She threw up water and gave up on drinking. She got sicker and weaker to the 
point she wouldn't even move. Her breathing became labored so we rushed with her 
to the emergency clinic and she took her last breath as we pulled into the parking lot. 
Her symptoms match that of a dog with vitamin D poisoning. She only ate Acana 
Heritage freshwater fish dog food.

9 Years Mixed (Dog) Dog 40 Pound
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EON‐373459 12/10/2018 20:28 Diamond Naturals Indoor Cat 
Food

Vomited approximately 5 minutes after ingesting a brand new bag of Diamond 
Naturals Indoor Cat Food on three separate feedings within 2 days. Our other cat 13 
year old male, approximately 16 pounds also experienced the same symptoms.

12 Years Domestic (unspecified) Cat 12 Pound

EON‐373457 12/10/2018 20:20 taste of the wild Sierra 
Mountain

I took (b) (6)  to vet to check her Platelets and MCH which were low last August and 
(b) (6)

 questioned me about the food I was feeding my dogs. When I said TOTW no 
grain she asked me to include BPN due to amount of cardiac issues that could be 
associated with No Grain food and bigger number in Goldens. I agreed but never 
thought that (b) (6)  would come back elevated since she was (b) (6)  certified and 
cardiologist said her heart was an Athlete conditioning. She was always jumping 
fences and very active. I had notice her not very active lately but thought she was not 
adjusting to going outside with a muzzle to prevent her from eating junk all the time - 
the reason she got sick last year. Her BNP count is 1,390 and I am completely 
devastated from having a healthy female, previously heart tested to this diagnosis. I 
have contacted the cardiologist to have echocardiogram done and I am waiting for an 
appointment. I would like to check if there is any funding from FDA at this time to help 
cover some of the expenses since I will probably have to test all others and the 
amount of money is too much for me at this time. I would appreciate any help if 
possible and I will be glad to provide all her information to help investigations being 
done on this matter. DCM is a serious issue and many pet owners trying to do the 
best for their pets will be devastated if the food is the main cause. Thanks for your 
attention to (b) (6)  situation. (b) (6)

3 Years Retriever - Golden Dog 68 Pound

EON‐373450 12/10/2018 18:08 Blue Buffalo Freedom Grain 
Free Senior

My 8 year old dog started to lose her hair on her flanks, so I thought she might have 
an allergy to something she was eating. I switched her to a Limited Ingredient Diet 
and her hair improved but she started gaining weight too quickly without changing her 
activity level. After consulting with my vet we changed her to Blue Buffalo Grain free 
food for a year without much weight loss. We then changed her to Blue Buffalo 
Freedom Grain Free Senior dog food. After being on that for 2 years she developed 
Dilated Cardiomyopathy (DCM) at the age of 10. She is now stable while taking 
sotalol under a veterinary cardiologists care.

10 Years Boxer (German Boxer) Dog 65 Pound

EON‐373447 12/10/2018 17:52 Crave with Protein from 
Salmon & Ocean Fish

21 Month
s

Akita Dog 75 Pound

EON‐373440 12/10/2018 16:56 ACANA Grain Free Diets

Rotate flavours each time have 
fed Free Run Duck Pork & 
Lamb.

Ranger began coughing primarily during the night time. He also started to become 
lethargic and inappetent. Radiographs were completed and (b) (6)  has a VHS score 
of 15.

3 Years Pointer - German 
Longhaired

Dog 31.9 Kilogram
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(b) (6)  started having problems constantly drinking water and urinating. Taken to 
Vet Sunday afternoon (b) (6)  several test ran from several vets and all 
indicated poisoning with a high calcium count (18) when normal range is 8-11.8. 
Continuous IV down for 24 hours and continued from home but Calcium count 
remained high and she had to be Euthanized because of Kidney failure. Couldn't 
determine cause of Poisoning. Now I suspect it was her dog food based on the recent 
news about high concentration of vitamin D in the news this past week. Her dog food 
has not been listed yet but feel it should be tested as possible cause.
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EON‐373433 12/10/2018 16:00 California Natural Limited 
Ingredient Diets Lamb Meal 
and Rice Adult

Patient was being fed primarily California Naturals Lamb and Rice diet, owner would 
occasionally alternate to fish or duck diets also from California naturals, and 
developed nutritional dilated cardiomyopathy. With diet change and taurine 
supplementation the dilated cardiomyopathy resolved.

12 Years Whippet Dog 9.5 Kilogram

EON‐373423 12/10/2018 14:40 Nudges - Jerky Cuts Made with 
Real Chicken

9 Years Shiba Inu Dog Pound

EON‐373414 12/10/2018 12:52 Abound Chicken and Rice Got sick from eating Abound dog food. Started throwing up and got worse instead of 
better. Died last night.

6 Years Mixed (Dog) Dog 150 Pound

I have given my dogs Nudges dog treats for a long time. In recent months 3 of my 4 
dogs have been getting Diarrhea and vomiting within hours after eating them. 

(b) (6)  our Shiba Inu) having the worst reaction and did end up at the vet.) The 
other two dogs that had an issue was an 8 year old teacup Chihuahua, and a 2 year 
old Husky. Their condition cleared up within a day or two with a bland diet and lots of 
water. So only one of the 3 needed antibiotics to get well. My 4th dog is a mut. We 

think he is a Chihuahua and wienie mix. He is 9 years old. He has not had a reaction 
to the treats.

At first I wasn't sure it was the Nudges but our the vet thought it was maybe 
something (b) (6) ate so I removed them from their diet and did see an 

improvement. He was on antibiotics too so again, still wasn't sure it was the Nudges. 
All dogs have been doing well recently and since they really love these treats and for 

years we didn't have issues, I bought one bag of the "chicken" Nudges at Target. 
After only having one treat each, the same 3 dogs had diarrhea again. I am convinced 

something is wrong with the food now and won't be giving this to them anymore. 

For the last couple years they were fine eating these and they truly love them! So I 
wasn't sure about notifying you. However, seeing as they were doing so well and after 
only one of these they became ill, I think there is a bad batch out there. I do still have 
the one bag in case it is needed for examination. I just don't want any other dogs to 

suffer if there truly is an issue with these dog treats. I hope that I am wrong. (The date 
the problem started below is covering the recent bag I purchased. )

I have not contacted the manufacture or notified Target. Not sure my call would do 
much. So I figured I would start here. I just don't like to see my babies not feeling well. 

I shouldn't have bought them a bag of Nudges again. I feel terribly guilty and don't 
want anymore sweet dogs out there to suffer. I do think there is just a bad batch out 

there. My boys have had MANY Nudges in their life. Its just recently that things 
haven't been going well.
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EON‐373409 12/10/2018 11:48 EVOLVE simply six chicken 
meal brown rice & pea recipe

14 Years Terrier - Boston Dog 20 Pound

EON‐373407 12/10/2018 11:40 Purina ONE SmartBlend 
Natural Lamb & Rice Formula 
Adult Dry Dog Food

We fed our dog Purina Lamb and Rice (31.1 lb bag). We noticed after the first week or
two that it would make him throw up sometimes when he ate it and then we also 
noticed that he began refusing to eat it. We had just moved, so we assumed that he 
was stressed from moving and was having food aversions because of it. We switched 
him to can dog food because he began losing weight from refusing to eat his food. We
often mixed the original Purina Lamb and Rice dog food into his canned dog food to 
try to get him comfortable eating it so that we could get him to eat the normal dog 
food.

In less than 2 months, he lost 20 pounds. He became very ill (lethargy, weakness, 
unable to walk at times) and it came to our attention that he was in kidney failure. We 
had to euthanize him on (b) (6)

 

 

5 Years Retriever - Labrador Dog 75 Pound

EON‐373405 12/10/2018 11:28 Pedigree Adult Complete 
grilled steak & Vegetable flavor

Started feeding my dog Pedigree Adult Complete Steak & Vegetables. She started 
vomiting and having diarrhea. After about 2weeks her symptoms became worse. I 
took her the veterinary were she had to be hospitalized and then eventually 
euthanized due to kidney failure from possible vitamin D toxicity.

4 Years Pit Bull Dog 46 Pound

EON‐373394 12/10/2018 10:20 Purina Dog chow complete 
adult with real chicken

After a purchase of Purina Dog Chow complete adult with real chicken dog food two 
of our dogs became ill, Our German Shepherd began drooling and was lethargic with 
Nausea and not wanting to eat. with excessive thirst and urination . Our pug had the 
same symptoms but had a seizure . After this we seen a recall for dog food that was 
recalled ours wasn't on the list but wanted to check and see if maybe this dog could 
also have something wrong with it, We did see our vet and he done blood work but 
didn't find anything toxic but said it could be due to we only feed it to our dog in a 24 
hour period and realized our dogs was not feeling well and didn't give them any more 
of the product.

3 Years Pug Dog 22 Pound

EON‐373389 12/10/2018 9:52 Pedigree Dentastix Fresh 
Biscuit Large Treats For Dogs 
1 Pound (Pack Of 4) Reduces 
Plaque And Tartar Buildup

I purchased Pedigree Dentastix Fresh Biscuit Large Treats For Dogs, 1 Pound (Pack 
Of 4), Reduces Plaque And Tartar Buildup on (b) (6) . The dog 
received one treat and the next morning began violently vomiting and having diarrhea. 
This continued into the next morning and she passed away that night. Because it was 
a (b) (6)  we were planning to take her to the vet (b) (6)  morning but we were too 
late. She was in perfect health before she received the treat. I am certain she was 
poisoned. I want answers!

10 Years Corgi - Welsh 
Pembroke

Dog 45 Pound

EON‐373373 12/9/2018 21:52 Go Salmon, Acana pacifica Decreased exercise tolerance. Vet heard mumur . X-ray showed enlarged heart. Pro 
bnp showed heart issue. Echo showed suspect diet induced dilated cardiomyopathy.

4 Years Retriever - Golden Dog 70 Pound
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(b) (6)has been on Evolve Simply Six #4 bag of chicken meal, brown rice & pea for 
over a year. 1 cup per day. Half cup in am and half cup in pm. I noticed months ago 
she was really drinking a lot of water and peeing everywhere. Then a few few months 
ago she starting drooling. She throws up all the time and has days she won't eat at all. 
I just assumed this was from her age, since she is 14. She also gets episodes of 
turning really red in her face ,her eyes get red and blood shot and ears turn red. Shes 
is a boston terrier with white face and black body. I did see the puppy recall is chicken 
and rice and this adult food should be checked since its chicken and rice. I am taking 
her off this today.
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EON‐373371 12/9/2018 21:28 Zignature Turkey Formula 
Limited Ingredient Formula

He had previously been on 4Health Turkey grain free but we switched him to 
Zignature turkey grain free. He ended up with congestive heart failure before we knew 
what had happened and we had him put to sleep. He degraded very quickly. 

He started having a cough. We took him to our vet, who thought it was an upper 
respiratory infection. This was on (b) (6) . By (b) (6) , he was 
struggling to breathe. We took him to emergency and they told us he likely would not 
survive the night. We had him put to sleep but it was so astonishing to us that we had 
a necropsy done.

The necropsy showed that he had dilated cardiomyopathy and that he had congestion 
in his lungs and chronic disease in his liver, secondary to the heart failure. He had 
been on zignature for about a year.

He was only 6 years old. I know many of his relatives and some of his ancestors and 
there was no known heredity tendency to have the dilated cardiomyopathy.

The date I show below is an approximate date when we first noticed coughing. 

I will provide necropsy results if desired.

6 Years Mixed (Dog) Dog 94 Pound
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EON‐373367 12/9/2018 19:44 Nutro Wholesome Essentials 
Lamb/Rice - 30 lb bag

The last week before I had to bring (b) (6)  to the vet, she stopped eating all the food 
that was put in her bowl. I even tried to feed her rice and chicken (something the vet 
always told us to give her when she was not feeling well), but she wouldn't eat it. The 
day I brought her to the Animal Hospital she would not eat, she would shake 
periodically and I noticed her pink skin looked a little yellow. She was drinking a lot of 
water, but her energy was decreased. I knew something was seriously wrong. When 
the vet did a blood test they discovered that the "bilirubin" in her blood was extremely 
high and that she had a severe liver issue. They kept her her for two days giving her 
an iv of antibiotics. They also did an x-ray of her abdomen and found no 
abnormalities. And an ultra sound revealed no evidence of bile duct obstruction or 
dilation of portal vessels. They kept asking me if she could have gotten into any 
toxins. And, I could not think of any. I brought her home after two days in the hospital 
and later brought her to our vet. She did more tests. Our vet determined that it was 
not cancer. But, without a biopsy, we would only be guessing what was causing her 
issue. Our vet felt like she may have a genetic copper disorder that was causing the 
liver issue. She has been on antibiotics and other pills for about three weeks. When 
this first happened we would have to puree all her food and force feed her with a 
syringe. Now she is eating her food and has most of her energy back. She is an older 
dog, so energy level is not as high as a puppy. I recently heard about the issues of 
dog food with too much vitamin D causing liver issues and possibly death in dogs. 
This sounded so much like the problem our dog had. Unfortunately I do not have the 
packaging of the food we purchased because we empty the food into an airtight 
container. But, I purchased it from Pet Supermarket in (b) (6) on Sept. 24, 2018. 
It was Nutro Wholesome Essentials Lamb/rice 30 lb bag. (They are not one of the 
brands on the list, but I still feel like there is too much of a coincidence between our 
dog getting sick and the problems that are arising.) The bag was an older bag of food, 
either just expired or expiring soon because I received a discount. She ate the food - 
two cups a day from Sept 24 - November 10. (With and exception of the last week 
when she was not eating as much due to loss of appetite.)

12 Years Poodle (unspecified) Dog 60 Pound
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EON‐373364 12/9/2018 18:20 Nutri Source Super Premium 
Pet Foods Pure Vita Holistic 
Pet Foods.
Flavors used: salmon& pea 
Duck & green lentils Turkey & 
Sweet potatoes Beef & Red 
Lentils Venison& red Lentils

On Monday 12/3/18 my dog started having diarrhea for several days and wouldn't eat 
or drink much water and was very lethargic. I took her to our vet Wednesday 
afternoon to have her checked. She had a 104 fever and we found out she was 
anemic. They took a blood sample to run all labs which we would get the next day. 
We went back the next day to find out her lab work was horrible, low white blood cells 
and not making new red blood cells. All labs either too high or too low. They did an X-
ray and ultrasound and thought she could be bleeding internally. When her liver and 
spleen and lungs looked fine, they thought had a infection of some kind or possibly 
thought it could be autoimmune disease in her bones or bone cancer if not an 
infection because her labs were so bad. Her temperature was now 105. She started 
antibiotics that day. We took her in the next day to get another temperature check and 
this time it was down to 98 which is bad because too low for a dog. The low 
temperature can be indicative of a heart issue. He noticed from the X-ray that her 
heart was slightly enlarged and felt that her infection could be sepsis because her 
heart rate was so low and also irregular and that the blood wasn't moving through her 
body fast enough so could be causing the infection. He started her on heart meds in 
addition to the antibiotics. She is slowly eating and drinking again and starting to get 
some energy back. I also called the ER vet the next day because she was so lethargic 
that morning. Both vets had asked me what her food was. (b) (6)  had been on a grain 
free diet the past 1.5 years containing lentils, sweet potatoes and chickpeas. All of 
which I am now finding out could be linked to an enlarged heart. She is taking baby 
steps each day but is still low energy and only eating and drinking some. I feel her 
dog food caused her to have the enlarged heart and the heart issues. Our vet had 
diagnosed her with DCM after hearing her very low heart rate and looking at her Xray 
of the enlarged heart. She now has to take these pills for life. We still plan to have an 
echo cardiogram done once she is feeling better but that requires going to the ER vet 
and spending another $700-$1000. She was a very healthy dog prior to Monday. We 
are happy she is alive but feel this food should be recalled as more cases are sure to 
come out about how the grain free food is hurting dogs.

9 Years Terrier - Tibetan Dog 26 Pound

EON‐373359 12/9/2018 16:12 4 Health Large Breed formula After switching my dog from Four Health grain free to Four Health large breed within a 
few days time he lost his appetite, was vomiting. very lethargic... Major drooling.

2 Years Rottweiler Dog 90 Pound

EON‐373357 12/9/2018 15:56 Taste of the Wild I fed my dog “Taste of the Wild” dog food and she started to have symptoms from the 
recall earlier this week from the other dog brands. Five days later we take her to the 
vet to get checked on and she had severe kidney failure and passed away later that 
day.

Siberian Husky Dog

EON‐373356 12/9/2018 15:48 Milo's Kitchen Homestyle Dog 
Treats Chicken Meatballs

Both animals developed loose bowels and diarrhea after consuming Milo's Kitchen 
Chicken Meatballs.

5 Years Bichon Frise Dog

EON‐373352 12/9/2018 15:12 Kirkland Signature Adult 
Formula Chicken Rice and 
Vegetable Dog Food

Our dog is showing signs of Vitamin D Toxicity. Symptoms include excessive thirst, 
urination, lethargic, weight loss and siezures. These symptoms began after switching 
our regular dog food to Kirkland Signature Adult Formula Chicken, Rice and 
Vegetable Dog Food. He has been taken off of the food for 48 hours and seems to be 
normalizing.

7 Years Retriever - Labrador Dog 90 Pound
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EON‐373343 12/9/2018 12:04 Merrick Grain Free Senior, 
American Journey Grain Free, 
Taste of the Wild Grain Free, 
Blue Buffalo Wilderness Grain 
Free

Dog began displaying signs of lethargy. Very active dog became less active fairly 
rapidly. Breathing became labored one evening. The dog was hospitalized for a few 
days and was diagnosed with DCM by cardiologist. Dog is currently begin treated for 
environmentally caused DCM. Dog was previously on grain free diet for all 11 years of 
life.

11 Years Pointing Dog - German 
Short-haired

Dog 80 Pound

EON‐373329 12/9/2018 1:32 Balance IT Canine We used the (b) (6)  and Balance IT customized diet with cooked moose meat and 
Balance IT supplement for about 2 months. We noticed our (b) (6)  who was 
previously in excellent health, was acting extremely lethargic and was drinking a lot of 
water. The diet called for quite a bit of the supplement and I was using only about 1/3 
of the recommended dosage. I became concerned and decided to stop the 
diet/supplement, instead just mixing the cooked moose burger in with some IAMS dog 
food. After a few weeks she started returning back to her normal energy level and a 
few months after that she is back to normal. Previously we had a veterinary nutritionist 
diet using the same ingredients plus wheat germ and used My Pet Grocer supplement 
with good results. The reason for the special moose diet was because she is such a 
picky eater it was the only way to get her to put on a healthy weight, which she is now.

9 Years Other Canine/dog Dog 13 Pound

EON‐373311 12/8/2018 17:28 Select Blend Crunchin' Bones
Lamb & Chicken Flavor
Super Premium Treats for 
Dogs

 The only treats (b) (6)  would ever eat were Sunshine Mills Crunchin Bones. We 
(b) (6)  and as soon as we got out here from 

(b) (6) , (b) (6)  began experiencing diarrhea and vomiting and didn't feel like 
eating. The blood panel done by his vet out in (b) (6)  showed elevated BUN and 
Creatinine. We were addressing the digestive issues, but the kidney values got 
worse. During this time, we gave him more of his Sunshine Mills treats and he went 
downhill fast. Between 10/31/18 until I had to euthanize him on (b) (6) he lost more 
than 2 lbs and became very weak. I now believe those Sunshine Mills treats may 
have contributed to his kidney failure. I am devastated.

10 Years Spaniel - King Charles 
Cavalier

Dog 19 Pound

EON‐373310 12/8/2018 17:12 Rachel Ray nutrish
Premium food for dogs
Real chicken and veggies 
recipe

Opened a new battery of her normal dog food and she got sick. she had a sezuire. Chihuahua Dog

EON‐373305 12/8/2018 15:12 Merrick Fresh Kisses double 
brush infused with mint

Right after eating 1/2 of 1 bone (b) (6)  became uncontrollably upset and attempted to 
scratch his face on all sorts of furniture. He kept running around erratically and 
wouldn’t settle. Next morning he vomited his entire usual dog food with an hour

13 Years Schnauzer - Miniature Dog 25 Pound

EON‐373304 12/8/2018 15:00 Nature's Recipe Grain Free 
Salmon sweet potato & 
pumpkin recipe

I bought Nature's Recipe grain free salmon, sweet potato & pumpkin recipe 12lb dog 
food (UPC 7 30521 52103 5. My 2 small dogs started to experience increased thirst 
and increased urination. I read that there were several dog food recalls due to high 
levels of vitamin D, and increased thirst and increased urination were some of the 
symptoms. I did not see this dog food on the list, and just wanted to report it so it 
could be looked into. I changed dog foods to one that I have given them before, and 
the increased thirst and increased urination stopped shortly after.

9 Years Chihuahua Dog 10 Pound
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EON‐373302 12/8/2018 13:42 Cadet Gourmet Duck Breast I bought 2 bags of Cadet brand Duck Breast strips for my dogs. After starting feeding 
them from the first bag, my dogs got extremely foul smelling flatulence. After starting 
the second bag, my chocolate Lab (b) (6) , got severe bloody diarrhea. I collected a 
sample of it for testing and took the dog to our Veterinarian. He sent it out for testing, 
including a Comprehensive Fecal Panel, along with a PCR (polymerase chain 
reaction) Assay. The result came back positive for a slight amount of Coccidia, and 
VERY STRONGLY positive for Clostridium perfringens Type A. The result was 100 
times the normal limit. Considering the timing of the use of the two bags, and the 
sudden onset of gas and diarrhea, with a positive lab test, I believe the Cadet brand 
duck breast jerky treats are the cause. I am aware they were recalled in the past for 
contamination, and that Clostridium perfringens was one of the identified 
contaminants then. I still have approximately one third of the second bag that I feel 
should be tested to confirm this. This product is made in China, which is known for all 
sorts of contaminated food stuffs.

5 Years Retriever - Labrador Dog 93 Pound

EON‐373301 12/8/2018 13:42 Naturals Doozie Bone Dental 
Care Dog Treat

On three seperate occassions, within 12 hours of consuming a Doozie Bone 
manufactured by Fido, Inc. the dog vomitted. The dog has not vomitted on any other 
occassions.

6 Month
s

Chihuahua Dog 6 Pound

EON‐373300 12/8/2018 13:42 Earthborn Holistic Primitive 
Natural

3.75 Years Retriever - Golden Dog 80 Pound
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(b) (6)  was a seemingly healthy, almost four year old golden. On (b) (6)
he suddenly collapsed and stopped breathing for a couple of minutes. We rushed him 
to the emergency vet where the said his heart rate was 350 bpm. They suspected 
cardiomyopathy and wanted to run tests. During the night his breathing became 
labored and they wanted to drain fluid to help him. We agreed but he went into 
cardiac arrest on the table and they were unable to revive him. (b) (6) r had always 
been fed Earthborn Holistic grain free food.
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EON‐373299 12/8/2018 13:41 American Journey Grain Free 
Turkey & Chicken Recipe Dry 
cat food

I changed pet food brands. I started feeding American Journey Cat food on November 
7th, 2018. About 2 week's later I noticed my cat appeard to have lost weight. His back 
bone, hips and neck looked more prominent. He also had stopped eating as much 
and seemed more lethargic. I took him to VCA animal hospital on (b) (6)  
because he had almost no appetite, weight loss, halitosis, and lethargy. He had lost 3 
lbs in less then a month. I could not afford the $600 vet bill which would have included 
bloodwork and urine studies, iv fluids etc. Due to his severe halitosis the veterinarian 
assumed it was his teeth that was causing him not to eat. I left the vet with antibiotics 
and oral mouth rinse. Over the next 48 hours (b) (6)  started to rapidly decline. I 
discovered that he had been licking the cat litter which what was causing the halitosis, 
suggesting some mineral imbalance in his body. He refused to eat the American 
Journey cat food and even gagged at it, he was very lethargic but was very thirsty and 
continued to drink water. He began having difficulty walking due to weakness, he 
would urinate a large amount when I took him to the litter box. He started vomiting 
dark looking liquid. On (b) (6)  about 3 am I rushed him to (b) (6)

. He was actively dying, he was crying out in pain, weak and 

 
(

vomiting. He had to be euthanized. Sadly, I have lost my friend of 10 years young. All 
of this only

b) (6

weeks after changing his food. I saw today about the numerous dog food 
recalls due to Vitamin D toxicity. My (b) (6)  had almost all of the symptoms of 
Vitamin D poisoning. However, at that time I did not recognize. Please make sure 
American Journey Cat food from Chewy.com gets checked and alert pet owners asap 
so this does not happen to them. 
My brothers dog had also eaten the American Journey cat food for about a week, 
although we tried to stop him he still managed to get to the cat food. He had terrible 
diarrhea that lasted over a week which did not resolve until my brother moved out and 
took the dog with him.

10 Years American Shorthair Cat 18 Pound

EON‐373298 12/8/2018 13:41 Chefs Choice Homestyle 
Kibbles 'n Bits grilled Beef and 
Vegetable Flavor, Rachel Ray 
Nutrish Real Beef Pea and 
Brown Rice Recipe

5 Years Retriever - Labrador Dog 90 Pound

EON‐373297 12/8/2018 13:41 Taste Of The Wild Grain Free 
High Protein Dry Dog Food 
High Prairie Adult - Venison & 
Bison

Dog diagnosed with dialated cardiomyopathy after eating grain free dog food. 2 Years Retriever - Golden Dog 50 Pound

EON‐373273 12/7/2018 23:52 Abound Chicken and brown 
rice

Dog began eating a specific food a week ago. Is now showing effects of lethargy, 
vomiting, and anorexia. We have just discovered that there was a food recall for the 
brand we purchased for her.

6 Years Mixed (Dog) Dog
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(b) (6)  became sick and lethargic. We immediately took her to the veterinary where 
they notified us of potential kidney failure. She stayed at the Veterinary for 4 days and 
her symptoms became worse to the point where she lost 20 pounds and was in 
kidney failure. We brought her home during the week of (b) (6)  to make her 
comfortable and show her love, before having her put to sleep. She was unable to 
eat, walk, or sleep and she quickly went downhill. We believe this was due to 
something she ate, and after recently seeing the list of recalls, we feel this could be 
linked. We kept both foods just in case we did see recalls which we are willing to have 
tested for verification.
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EON‐373272 12/7/2018 23:36 Nature’s Place Real Country 
Chicken and Brown Rice Dog 
Food

2 days after feeding him the Nature’s Place Real Country Chicken and Brown Rice 
Dog Food he broke out in alot of sores and swelling of the legs and anal area. He has 
pimple like sores all over his back and stomach. He is in alot of pain.

7 Month
s

Pit Bull Dog 50 Pound

EON‐373262 12/7/2018 22:20 Nutrisca Chicken and Chickpea Vomiting and Diarrhea for 4 days since starting pet on Nutrisca Chicken and Pea dry 
dog food. 
Exam and bloodwork done today 12/7/18.

2 Years Shih Tzu Dog 18 Pound

EON‐373261 12/7/2018 22:04 Abound Salmon & Sweet 
Potato Recipe Dog Food

9 Years Poodle - Toy Dog 8 Pound

EON‐373253 12/7/2018 19:40 Retriever Mini Chunk 10 dogs have died 3 Years Australian Kelpie Dog
EON‐373234 12/7/2018 17:40 First Mate Pacific Ocean Fish 

meal
I was feeding my dog kibble called First Mate Pacific Ocean Fish for over a month an
her kidney values went up indicating kidney issues. I switched to another food and the
kidney values came down.

d 
 

Poodle - Toy Dog

EON‐373233 12/7/2018 17:32 Natural Balance Fat Dogs Dry 
Food

Diagnosed with dilated cardiomyopathy after fainting spells 13 Years Schnauzer - Miniature Dog 21 Pound

EON‐373226 12/7/2018 16:48 Pedigree Active Senior 
Complete Nutrition Roasted 
Chicken Rice & Vegetable 
Flavoe

My dog died (b) (6)  following a sudden illness. She was fine one day (we had 
gone for about a mile walk), and the next day she was very sick. The day after she 
died, I saw the notice about a dog food recall due to vitamin D toxicity from dog food. 
My dog's symptoms were very similat: vomiting, excessive drinking of water, drooling, 
and loss of appetite. Her dog food was not on the recall list, but it is a food that has 
Vitamin D added. It is Pedigree brand, Active Senior Roasted Chicken Rice and 
vegetable flavor.

13 Years Mixed (Dog) Dog 55 Pound
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(b) (6)  is 9 and weighs 8.2 lbs. On Oct 12 they began eating Kroger’s Abound Dry 
food. On Oct 13 or 14th I found bloody vomit. I wasn’t sure if they had gotten into 
anything, but I wasn’t concerned yet because they were not exhibiting any other 
symptoms. Tuesday Oct 16th (b) (6)  began having violent diarrhea that progressed 
into bloody diarrhea and vomiting. Oct 17th I took him to the vet for treatment. They 
ran blood work and began treatment. Oct 18th I get the blood work back confirming he 
has Pancreatitis. The same day(b) (6)  (my other toy poodle almost 5 years old and 7.5 
lbs) began having diarrhea that lasted a total of 4 days. I’m not sure how long prior he 
had it because there was so much diarrhea everywhere. I couldn’t be certain how 
much came from each dog. On the 16th and part of the 17th I thought (b) (6)  anti 
diarrheal medicine was not working, but it turns out it was (b) (6)having diarrhea. The 
18th I took him to the vet for medical treatment. They ran blood work and he does not 
have Pancreatitis but extreme diarrhea. The only change in both their diet was the 
Abound dry dog food. They have not eaten trash or table scraps or gotten into 
anything. On Oct 17 I contacted Kroger’s and alerted them to (b) (6)  being sick from 
their food. They assigned me a claim number and a representative. They are trying to 
claim that their illness is from changing their diet from grain free to a grain diet. Both 
my dogs were eating the chicken variety of Gentle Giant Kibble prior to consuming 
Abound. It has oats and brown rice in it and is most definitely a grain dog food. The 
vet is certain their illness was caused by Abound Dry Dog food Salmon Potato recipe.
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EON‐373213 12/7/2018 14:00 Blue Ridge Beef
Natural Mix

Became lethargic, short of breath, wouldn't eat, all very sudden. In a matter of 24 
hours she was at the emergency vet being treated for congestive heart failure and 
atrial fibrillation. We pursued further testing to find the cause of these diagnosis..since 
previous echocardiograms have been normal along with annual physicals and blood 
work. One test came back positive. Neospora Caninum. After investigating further, 
Neospora is found in cattle, aborted cattle fetus and placenta. We feed our dogs as 
one of the components of their food, Blue Ridge Beef Natural Mix, which upon further 
investigation was found to have been the subject of either recall or warning, admitted 
they were using some diseased, dying or dead cattle, calves and other pieces and 
parts of such dead or dying animals when making their Natural mix.
We have subsequently had all of our dogs tested for Neospora and are awaiting those 
results. The reasoning behind the testing of all of our animals is because 1) year 
previous to this one of our female great danes exhibited a sudden, acute onset of low 
WBC and had to be treated emergently. 2) 4 bred bitches have had 
uncharacteristically poor outcomes with pregnancy. One lost a littler in utero, one 
gave birth to one deformed puppy that died immediately, one delivered 2 puppies who 
were both experiencing extreme neurological deficits and after several weeks of care 
were subsequently euthanized,and the third aborted her litter. We also have a male 
that has some sudden and acute neurological issues in his hind legs. Upon reading 
the materials available through the College of Epidemiology, the AMA and through 
consultation with specialty veterinarians in our area, it is found that Neospora 
Caninum causes all of the above issues with dogs. If in fact, the other dogs test 
positive, it would have devastating results in our kennel. 
This particular kennel is of very high standards, breeder is recognized by the AKC as 
a Breeder of Merit, many awarded Great Danes over almost 30 years. All dogs are 
fully health tested with echocardiogram, hips, elbows, thyroid and eye certification and 
have received recognition from the (b) (6)
numbers. There has never been any health issues associated with this kennel until 
now.

5 Years Great Dane Dog 130 Pound

EON‐373211 12/7/2018 13:52 Abound Chicken and Brown 
Rice Dog Food

I was feeding my dog Abound Chicken and Brown Rice Dog Food. I saw on the Today 
Show a list of dog foods being recalled. Abound was on the list. He had been eating it 
for 6 days when he had symptoms. Purchased Monday Nov 26th. Saw recall on 
Tuesday Dec. 4th. Drinking bowls of water the need to urinate, tired and vomiting. I 
was going to call the vet when I saw the recall. Took him to the vet. He had high 
levels of Vitamin D. He had BloodWork and IV. I had to take him back to be checked 
on Friday Dec. 7th. His numbers were good. Is the manufacturer responsible for a 
refund of the dog food and my vet bill?
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 (b) (6)  

EON‐373209 12/7/2018 13:44 Nutro Wholesome Essentials 
small breed senior; Farm 
raised chicken brown rice 
sweet potato recipe

My dog suddenly passed away after showing symptoms of what may be vitamin d 
deficiency. She was lethargic, vomiting, having diarrhea, extremely thirsty, then went 
into a seizure and never came out of it. The emergency vet asked repeatedly if she 
had been exposed to a poison or toxic food but at the time I was unaware of the 
recalls due to vitamin d toxicity. She had to be euthanized that night. She was in good 
health and had no issues prior to this. It was very sudden. She was eating Nutro 
Wholesome Essentials Small Breed Senior dry dog food in the chicken flavor.

10 Years Chihuahua Dog 13 Pound

EON‐373208 12/7/2018 13:44 Purina one smart blend vibrant
maturity

 Started vomiting drooling high water consumption would not touch this food after a 
couple of feedings

8 Years Retriever - Labrador Dog 100 Pound

EON‐373191 12/7/2018 12:08 NomNomNow Chicken Chow-
Meow and NomNomNow 
Favorful Fish Feast

I have sent at least two emails to the NomNomNow asking them to disclose the 
ingredients of what they list as: NomNomNutrient Mix (further described as, “Expertly 
formulated nutrition blend”) along with their ingredients. The only response I’ve 
received are emails trying to get me to subscribe. I would be happy to provide my pets 
the best possible food available; but, I’m not willing to turn them into guinea pigs. I 
want to know what they are ingesting - EVERY SINGLE INGREDIENT! 
NomNomNow’s persistence in keeping this information a secret raises my alarm flags. 
Is NomNomNow not required to disclose ALL ingredients?

EON‐373186 12/7/2018 11:36 Royal Canin Veterinary Diet 
Urinary SO Canine

Per her veterinarian was consuming Royal Canin Urinary SO for about 8 
years. She recently passed under the care of her vet as a result of liver failure. The 
Royal Canin food label indicates vitamin D3 supplement, D-calcium pantothenate 
along with numerous other supplements. In light of the recent reports of high levels of 
vitamin D in some foods, I would like to know if Royal Canin Urinary SO was 
inspected for high levels.

10 Years Bichon Frise Dog 17 Pound

EON‐373168 12/7/2018 8:08 Purina Beneful Originals with 
Real Beef

Three Dogs have died within 3 days of opening new bag of food. Second dog was 
submitted for necropsy as well as food sample. (b) (6)
Diagnostic Lab has all tissue samples and food samples. Accession Number (b) (6)

Owner got a new bag of Beneful Beef. Fed that evening. That next morning 4 of the 5 
kennels had dogs that had vomited overnight. The next morning they continued to 
vomit with some blood. The day after that one of the dogs was found dead. The day 
after that another dog was found dead. This dog was submitted along with food to the 
state diagnostic lab. The day after THAT, another dog was found dead. Food was 
discontinued on the second day.

Food was discontiued after the second day.

Unknown Dog

EON‐373139 12/6/2018 18:48 Acana Pork and Squash Anesthesia for dentistry - developed arrhythmia that may have been due to drugs 
administered. However, Echocardiogram also shows mild left ventricular enlargement. 
Taurine level measured and is low.

11 Years Spaniel - Cocker 
American

Dog 12 Kilogram

EON‐373136 12/6/2018 18:32 Acana Pork and Squash Arrhythmia during anesthesia. Echocardiogram shows mild left ventricle enlargement. 
Taurine blood level measured and is low.

11 Years Spaniel - Cocker 
American

Dog 12 Kilogram
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EON‐373132 12/6/2018 17:08 Kirkland Signature Super 
Premium Adult Dog Chicken 
Rice & Vegetable Formula 
Made with Fresh Chicken

Decreased appetite, sever diarrhea; small amount of vomiting 11 Years Rottweiler Dog 75 Pound

EON‐373114 12/6/2018 15:12 Purina Beneful Originals with 
Real Beef Adult Dry Dog Food 
and Iams Pro-Active Health 
Adult Minichunks Dry Dog Food

He became ill after eating a combination of Iams Proactive Health Adult minichunks 
dry dog food and Purina Beneful Original with Real Beef Adult dry dog food. His 
symptoms were mild vomiting and severe diarrhea that was pure liquid. We put him 
and our other dog on rice and chicken to see if he improved and when he didn't after 
2 days we took him to the vet. They provided antibiotics and pro-biotics since they 
couldn't identify the exact bacterial or other cause. He has improved.
After a couple of days of keeping him on the chicken and rice and his medicines, we 
fed him and our other dog a meal of their dog food again. The same dog food as 
before since we didn't know if it was the cause. While (b) (6) remained ok with his body 
full of medicine, our second dog became sick with the same symptoms. We have to 
conclude that it was the food.
Whether it was the Iams or the Beneful, we can't say since we combine them, but it 
was indeed the food.
We have removed that food entirely and are taking our second dog to the vet.

10 Years Retriever - Golden Dog 54 Pound

EON‐373104 12/6/2018 14:28 Natural Balance L.I.D. Limited 
Ingredient Diets® Potato & 
Duck Dry Dog Formula

Dog had increased drooling, some vomiting, no desire to eat food, tiredness, 
increased thirst and urination.

10 Years Other Canine/dog Dog 30 Pound

EON‐373101 12/6/2018 14:25 Adobo chicken and Rice 2 Years Collie - Border Dog 30 Pound

EON‐373100 12/6/2018 14:24 Abound Grain Free (Whitefish 
& Chickpea)
Abound (Salmon & Brown 
Rice)

We started feeding (b) (6)Abound cat food early September. He has been eating this 
food since then, until we were informed about the recall of the Abound dog food. We 
took (b) (6) into (b) (6)  after we noticed severe 
vomiting, weight loss, extreme thirst. He was diagnosed with Kidney failure and 
pancreatitis. He was a healthy cat prior to starting him on Abound. I think the recall of 
Abound dog food needs to be expanded. My cat now has permanent kidney damage 
and there is nothing we can do.

14 Years Mixed (Cat) Cat 7 Pound

EON‐373096 12/6/2018 14:22 Nutrisca Pet has been polyuric/polydypsic for the last 2 weeks. Diet pet has been on for 
months was recalled (Nutrisca) and client was notified of recall. 
Results of lab work consistent with suspected vitamin D toxicosis (hypercalcemia and 
renal insufficiency evident on lab results).

5 Years Shepherd (unspecified) Dog 95.5 Pound

EON‐373095 12/6/2018 14:22 Royal Canin Hepatic He has stopped eating. Started having diarreah. Shaking and weak. Lethargic. We 
stopped food as of today because of the food recall but his is not on the list. It seems 
his symptoms match the vitamin d toxicity symtpoms though.

11 Years Terrier - Cairn Dog 12.6 Pound
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(b) (6)  started showing signs of lathargic behavior, started "leaking" urine to the point 
where he cant hold it in. I take him outside easily 2-3 times the normal amount I would 
take him outside- each time he will urinate. His lathargic behavior has consisted of 
him looking very dizzy, like he is having a hard time standing still as well as just laying 
down and not doing anything with ears tucked back and tail in between his legs. That 
has come more in waves the past couple days, where the urinating issue has been 
consistantly, all the time.
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EON‐373090 12/6/2018 14:20 Natures Place Free Country 
Grain Free Diet Real Chicken & 
Sweet potato and Rice

very lethargic, not wanting to eat, urinating inside, no playing, urine had very fowl oder 9 Years Mastiff Dog 160 Pound

EON‐373088 12/6/2018 14:19 Castor & Pollux Pristine Grain 
Free Grass Fed Beef and 
Sweet Potato Recipe.

The dog stopped eating, lost 15% off his body weight, increased urination and thirst. 
Also, had one day of severe vomiting.

3 Years Pointing Dog - 
Hungarian Short-haired 
(Vizsla)

Dog 42 Pound

EON‐373086 12/6/2018 14:18 PURINA NATURALS 
ORIGINAL CAT FOOD

Purchased cat food from Target on 11/30/18, fed to my cats and 7 foster cats. My cat 
(Dink) became sick the next day, throwing up and lethargic. Within 1 day, they ALL 
stopped eating it and turned over their food dishes. I threw out some and pulled the 
rest, put back in bag and took back to the store and wrote the Consumer Affairs 
division of Purina. I have had cats for 30+ years and have rescued and fostered more 
than I can count and this has never happened, as special care has to be taken for 
cleanliness of the feeding areas for multiple cats.

9 Years Domestic Shorthair Cat 10 Pound

EON‐373085 12/6/2018 14:18 ELM Chicken and Chickpea 
Recipe

Lethargic, not eating/drinking, can't stand up (have to lift him to stand) 1 Years Retriever - Golden Dog

EON‐373084 12/6/2018 14:18 Nutro Max Natural Adult Dry 
Dog Food Mini Chunk Chicken

The problem occurred after opening a new bag of nutro max grain free chicken mini 
chunk adult dog food. The dog because very sick with diarrhea, vomiting, loss of 
appetite, increased thirst, increased urination, and weight loss. We stopped giving the 
dog the food because it appeared she was not getting better and gave her white 
rice/boiled chicken breast until her stomach settled. After a week of the above 
symptoms the dog was brought to the vet where confirmed there was no other issues 
with her medically and he believed it may be the dog food because her symptoms 
matched vitamin D toxicity.

5 Years Mixed (Dog) Dog 45 Pound

60 Pound

EON‐373048 12/6/2018 10:48 Purina Dog Chow Complete 
Adult

6 Years Shepherd Dog - 
German

Dog 105 Pound

EON‐373043 12/6/2018 10:40 Kroger Abound Chicken and 
Brown Rice Recipe Dog Food

Fed my dog one of these products and he became very ill and vomited for about 5 
days after eating until i changed his diet to cooked chicken and rice. He began to feel 
better so i started him back of his regular food and it started again. So i threw the 
product out and purchased blue buffalo and he is starting to feel much better now.

2 Years Terrier - Rat Dog 35 Pound

EON‐373033 12/6/2018 9:52 Pure balance chicken potatoe 
rice formula

Started feeding chicken potatoe and rice because store was out of beef. Natural life 
no grain product. Threw up when partially digested. Three nights now feeding, throws 
up every night. No recall notice was put out just happened across site. Also he is a 
yellow lab, common breed not even on your list that is required, had to put him in as 
wild dog. Please up date your list.

5 Years Wild Dog Dog 125 Pound
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(b) (6)would vomit daily random times and would use the bathroom in the house - both 
are very unusual behavior for him.
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EON‐373030 12/6/2018 9:28 Wellness Simple Turkey and 
potato formula.
Limited Ingredient Diet

Dog has been on Wellness Simple Turkey formula for approximately 3 years. Drank 
large quantity of water over that time. Had no issues and had good veterinarian yearly 
checkups during that time. Recently the dog became lethargic and would not eat the 
above food or a different dry food we provided. Dog would drink a bit of water and 
take a dry milk bone type biscuit. Took dog to vet after day 3 for evaluation. Vet could 
not find any physical issue and blood work came back with no abnormal findings. 
Currently have been feeding canned turkey mixed with potato at vet's 
recommendation. Dog is eating and responding well at this point after 3 day with 
bland diet. Have reached out to manufacturer and waiting response. The data sheet 
listing nutritional information indicates approximately 3x levels of VitaminD3 compared 
to AAFCO minimum requirements for maintenance.

10 Years Retriever - Labrador Dog 87 Pound

EON‐373023 12/6/2018 9:00 Natural Balance Limited 
Ingredient Chicken and Sweet 
Potato Grain Free Dry Dog 
Food

24 hours after consuming Natural Balance Limited Diet Chicken and Sweet Potato dry 
dog food she vomited consistently for 3 hours along with uncontrolled urinating. 
Taken to vet who was unaware of recall. (b) (6)

X-ray given due to age of puppy, possible ingestion of toy? Nothing appeared
on x-ray. Given shot for vomiting and no food for 12 hours. Taken back to vet 12 
hours later, another x-ray. Barium given in food in the event more vomiting. 
Completely stopped giving the Natural Balance Food. No vomiting and appears to be 
recovering.

6 Month
s

Shepherd Dog - 
Australian

Dog 35 Pound

EON‐373021 12/6/2018 8:16 Purina Friskies Shreds With 
Whitefish & Sardines in Sauce, 
Purina Friskies Flaked With 
Tuna & Egg

My wife and I purchased 12 cans of Purina cat food from Walmart a couple months 
ago. Our cat consumes wet food (can) 1/3 a can each day and the remaining of her 
diet is dry food from a reputable brand purchased at Costco. Walmart sells each can 
individually for $.48 (tax not included). A variety of can flavors were selected even 
though I don't think a cat cares about variety as much as humans do. However, our 
cat will not eat Pate style cat food. I'm not sure what is in Pate but from a human 
smell it smells like rotten food whereas the flaked, shreds or filet style smells and 
looks almost edible for a human. Henceforth, for the past two years we consistently 
purchase Purina's Friskies flaked, shreds or filet style canned cat food. Last week I 
opened a can of "Purina's Friskies Shreds with Whitefish & Sardines in Sauce". It's 
consistency was not flaked but rather Pate. I served 1/3 of its contents to our cat and 
she smelled it and walked away. It sat there all day and was not ate. Our cat is part 
Siamese and Snowshoe. She is an intelligent cat. The following day I opened another 
can its label read "Purina's Friskies Flaked with Tuna & Egg". It also had Pate 
consistency. As a human, I tried again, the cat knew she didn't like Pate and honestly 
it smelled bad. She smelled it and it remained uneaten the rest of the day. I looked at 
the remaining cans and their locater/manufacturer number was different than these 
two cans and the contents of the next opened can matched the description of the can, 
which was "Purina's Prime Filets with Chicken in gravy".
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EON‐373011 12/6/2018 0:28 Whole Earth Farms Grain Free 
Recipe with Chicken & Turkey 
Dry Dog Food 25 lbs.

By: Whole Earth Farms

Our household pet dog ate dog food from a relatively newly opened bag of Whole 
Earth Farms Grain Free Recipe with Chicken & Turkey Dry Dog Food and had an 
adverse reaction with severe diarrhea and vomiting for over 24 hours. We took her to 
the veterinarian at Petco where she was tested for multiple issues and given 
medications to combat her issues. She is very dehydrated and was given 
subcutaneous fluids. There are no external factors and we are certain that her food is 
at fault.

9 Years Hound (unspecified) Dog 75 Pound

EON‐373003 12/5/2018 22:00 Purina one smart blend My dog suffered a vitamin d overdose from Purina dog food and died within two days. 9 Years Chihuahua Dog 6 Pound

EON‐373001 12/5/2018 21:36 Canidae puppy food with 
chicken

On canidae he began to excessively drink water and urinated about 20 times a day. 
Then he started to eat his own feces, grass, dirt and wood, then he began vomiting at 
least once a day

Pointing Dog - German 
Short-haired

Dog

EON‐372999 12/5/2018 21:20 Canidae Grain Free Pure Petite
Small Breed Adult with Fresh 
Chicken

 Dog was switched to Canidae Grain Free Pure Petite Small Breed Adult with Fresh 
Chicken on June 10th and died on (b) (6)  after having a blood transfusion for being 
anemic. With the recent recall of grain free food I cannot help but wonder if my dogs 
death was related to the switch to grain free food.

8 Years Schnauzer - Miniature Dog 17 Pound

EON‐372997 12/5/2018 20:44 Blue Buffalo
Freedom Grain-Free
Healthy Weight Recipe 
With chicken peas and 
potatoes

Started with frequent urinnation and drinking a lot of water, we noticed she didn’t look 
well and took her to the vet. He prescribed antibiotics, she took the antibiotic for a 
week and was getting worse. Starting to breathe heavily and acting lethargic starring 
at the wall like she’s in pain and drooling a lot. Took her back to the vet and 
prescribed different antibiotic also b12 shot. Later that night started having seizures 
took to ER and got a lot worse, went into a coma.

6.11 Years American Pit Bull 
Terrier

Dog 95 Pound

EON‐372996 12/5/2018 20:36 Pedigree adult dry dog food Opened a brand new sack of Pedigree dog food purchased at Target on 12/02/2018 
and opened it today 12/05/2018 and found large pile of white fuzzy moldy food.
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EON‐372992 12/5/2018 19:20 PEDIGREE RETRIEVER IAMS 
EUKANNBA BLUE BUFFALO 
DOG FOOD PRODUCTS 
PRODUCED BY MARS INC.

Near the end of July 2018 our pet (b) (6)began to show signs of a lost in his appetite 
and started to eat much less and refusing to eat his most frequent dog food , dry and 
/or canned/wet Pedigree. Shortly afterward our other dog, (b) (6)  a Staffordshire Bull 

Terrier, started to refuse her Pedigree dog food unless it was tainted with other 
flavoring. That only lasted a short time before they refused to eat Pedigree all 

together. We started to feed them other brands such as Blue Buffalo, Optimum, Iams, 
Eukanuba, Retriever , Alpo and some others with some better success. (b) (6)was 
eating well and (b) (6)was starting to lose weight and refusing to eat anything but 

always wanted water. The colder the better he liked it.. As well he was starting to walk 
with a wobble, acting odd with a lost look in his eyes. At this point we took (b) (6) to 

the Vet. 

We were asked by the Vet what we were feeding the dog, when informed of the 
above dog foods we asked if there was any known issues with the food we were using 

and they said “no” not to there knowledge. However, blood work that was done on 
that date indicated that (b) (6)was having an abnormal increase in his calcium level 

which would be caused by a high level of Vitamin D. We were asked if we were giving 
(b) (6)  any kind of vitamin D supplements because the foods we had mentioned 
should not have caused the problem. We have the Vet stated that although there 
were no obvious signs of it, that there was a good chance that perhaps (b) (6)  had 

some underlying cancer that just hasn’t surfaced yet. We were informed that certain 
cancers have a reaction on the gland that produces the calcium. For years of feeding 

the dogs the same diet which consisted mostly of Pedigree Brands of dog food 
without issues our Vet felt that perhaps some sort of cancer was the problem, but to 
try a bland diet of chicken, rice and/or hamburg for a while and see what happens..

It should be noted that we have had (b) (6)  since January, 2014. He was regularly 
seen by our Vet and was up to date on all his shots, hotworms and tic treatment and 
blood work. He was last seen prior to July on May 5, 2018 with no obvious problems 

with his physical actions with his blood work coming back within normal range 

4.5 Years Retriever - Labrador Dog 60 Pound
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although his calcium level was a little higher than normal.

For a while it seemed to work. (b) (6)  was eating the bland diet, (b) (6)  was starting to 
eat

Pedigree and other above named dog foods. (b) (6)  was starting to walk and act 
normal.

We took him back to the Vet who was happy with (b) (6)  recovery and were allowed 
to start giving him regular food. (b) (6)  started to eat his regular main diet of Pedigree 

dog and others. 

This was short lived, within a week and a half (b) (6)  was back to showing his ill signs 
this time totally refusing to eat anything. He would only eat when we forced fed with 

pureed chicken, rice and or beef through a plastic water container and was always in 
search of water.

We took him to several other Vets trying to find the problem causing his high levels of 
calcium. However, the results were the same, no obvious reasons for his high calcium 

there must be some sort of undetected underlying cancer that has not shown itself.

On August 9, 2018 (b) (6)  condition had worsened and started walking and acting in 
a manner as if he were drunk. With this we took him to (b) (6)  Veterinary Emergency 
Treatment Specialist, (b) (6) . We went through the same routine of questions 

about the dog food, again not being suspicious about the dog food because of the 
long history of feeding him the same stuff and concerned that perhaps he had gotten 
either into some vitamin D supplements some how or even maybe antifreeze. He had 
not gotten into either because the dog was always around us. We asked this new Vet 

if she or anyone at Tufts had heard of any problems with the dog food we were 
feeding our dogs, and she replied that she had not and did not believe the dog food 

was the problem. (b) (6)was left a (b) (6)  that night for observation and test.
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Blood work again showed the high calcium levels but this time signs that his kidneys 
were failing as well. We were informed that the constant high calcium levels had taken 
its toll on (b) (6)  and that his kidneys were failing and that he could pass at any time. 
(b) (6) recommended that we consider euthanasia for (b) (6)because his death was 

eminent.

(b) (6)  did show some signs of improvement when given Prednisolone (steroid). He 
would eat and do much better physically than he had in the past, however again we 
were informed that the steroids were working for reasons unknown, is calcium levels 
had lowered and that the steroids would only be a temporary fix and that his death 

was still eminent and that there was too much internal organ damage caused by the 
high calcium

Level hat could not be repaired.

We decided to let fate take it’s course. We agreed to continue giving (b) (6)  the 
steroids,

knowing that he could still pass at any time. It was agreed that we would have (b) (6)

euthanized if his condition worsened or showed signs of pain. 

We were informed that (b) (6)  was starting to eat regular but that we should try Royal 
Canine which was a medicated type of dog food that might help keep his calcium 

down. We were given a prescription for the Royal Canine dog food and we were to 
keep using the steroids and if his calcium level got too low to give him small amounts 

of tums as a calcium supplement. I informed (b) (6)  that I had contacted a company 
that manufactured urine test strips that I could use at home to monitor his calcium 

levels.(b) (6)  agreed to give it a try .

We took (b) (6)home and went to the Petsmart and picked up the prescribed dog food 
by (b) (6) Looking at the Label I noticed that there was vitamin D in the prescribed dog
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food. The placement on the Label indicated there were possible large amounts of it 
In the dog food itself. I spoke with the Barnfield Hospital Veterinarian on duty about 
the dog food and my concerns about the possible large the amounts of vitamin D in 

the food when I was to try and reduce the calcium inta(b) (6) . She had no 
answer other than she was a Veterinarian not a manufacturer of the dog food. It 

really did not matter because when I got home neither dog would eat the dog food. 
They only sniffed it and quickly walked away from it.

For several weeks it was up and down with (b) (6) . Some good days and more and 
more bad days, with many visits to (b) (6) for blood work and to get fluids although he

was again in the constant need of drinking water. But still eating regular dog 
(Pedigree and other Mars brand of dog foods) until the evening of 10/8/2018 when he 

refused to eat again and was loosing his mobility and strength.

On (b) (6) (b) (6)  high calcium level took it’s final toll. He would not get up, when
he did get up he had no mobility control, would not eat nor drink any water. A glaze 

had come over his eyes and was not responding to verbal talk. As well he had lost his 
control over his bodily fluids. I contacted our regular (b) (6)

and informed her that the time has come to euthanize (b) (6)  At around
5:00 pm (b) (6)  was put to sleep.

Be advised that all the different Veterinarians that came in contact with (b) (6)  were 
advised about each other were keeping in touch with each other and sharing any and 

all information concerning (b) (6)  in hopes of saving him some how. GOD BLESS 
THEM ALL.

Several month’s go by and we are thinking of (b) (6)s death as a poor dog who had
gotten a bad call in life……Than on the Eve of 12/4/2018 It was found that the FDA 
had put a recall on a number of dog food companies for producing doing food with 

TOX IC  LEVELS  of v itamin  D s ome  exceeding  70%  over  what  was l abeled  resulting in
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EON‐372990 12/5/2018 18:20 Diamond Naturals Grain Free 
Cage free chicken and sweet 
potato Formula for dogs

Was given dog food from relative because his dog died, My dog ate it for one week 
and started showing signs of illness. Over the next 4 days she got worse and I made 
the connection that something must be wrong with the new food and quit giving it to 
her. She got to where she couldn't jump up on the couch and didn't seem to have any 
energy.

10 Years Terrier - Rat Dog 15 Pound

EON‐372989 12/5/2018 18:00 Pedigree Adult lamb and rice Died as a result of eating tainted Pedigree lamb and rice dry food. 9 Years Other Canine/dog Dog 42 Pound
EON‐372988 12/5/2018 17:52 Blue Buffalo 8 Years Havanese Dog 20 Pound

EON‐372982 12/5/2018 16:56 Blue Buffalo Freedom Grain 
Free

1 Years Spaniel - King Charles 
Cavalier

Dog 12 Pound

 thousands of sick and dying animals suffering in pain suffering for no other reason 
than profit.

Some of the dog food manufactured by MARS INC. were listed as having produced 
dog food TOXIC with vitamin D and containing THYROID HORMONES. My dogs 

main food source was dog food manufactured by MARS INC. such as: PEDIGREE 
BRANDS, BLUE BUFFALO, RETRIEVER, IAMS,EUKANNUBA and others.

After looking back at my dog’s sudden symptoms: vomiting, loss of appetite, 
increased thirst, excessive drooling, weight loss and loss of stability and the 

irreversible internal damage done to him, there is no doubt in my mind that his illness 
and death were caused by TOXIX-TAINTED dog foods either intentional OR NOT, 

manufactured by MARS INC.. Is it a coincidence that MARS will make over 
$18,000,000,000 selling bad dog food and this year and possibly over another 

$4,000,000,000 from its hundreds of Pet Hospitals staffed by thousands of Veterinary 
Staff scattered across USA treating these pets ?
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(b) (6)  suddenly stopped eating and then stopped drinking his water. This went on for 
six days. We were at the vet several times to get answers. They did x-rays, blood 
work, scans. Doctor finally took one last blood sample and said the kidneys were 
shutting down.
(b) (6)

 started having diarrhea a few weeks ago (she sometimes has loose stools 
because she eats whatever from the yard but this was definitely worse than previous). 
Then, about one week ago, she started having urinary urgency and frequency. There 
was no malodor to the urine, but finally frustrated at her accidents in the home, we 
took her to the vet. The urine was negative but the vet suggested we change the food 
due to the diarrhea. With the change of diet both the stool and urinary symptoms 
resolved. I'm afraid this might be a case of vit D intoxication in a brand not yet 
reported--Blue Buffalo.
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EON‐372977 12/5/2018 16:20 Kibbles n Bits 
original

at first it was an eye issue 3 weeks ago we took him to vet they couldnt figure it out, 
they said thought could be from eating a toxic but he hadnt ate anything but his dog 
food, then after i didnt think anything of his symptoms of maybe getting old he started 
shedding more, drooling, drinking more, urinating more and eating less and sleeping 
alot. But then my son came home from school telling me about dog food recall 
checked it out but his brand not on list but he had all symptoms. Called vet she said 
have take sample of dog food to state have checked. I cant afford make drive. I dont 
know what im do because cant afford take my dog back to vet spent 200 3 weeks ago 
and im on social security, but i want know if his dog food causing him be sick. i quit 
feeding it to him a week ago bc i wanted see if that was it, before i knew about vitamin 
d thing.

5 Years Terrier (unspecified) Dog 31 Pound

EON‐372974 12/5/2018 16:08 wholesomes whitefish meal & 
chickpeas

started feeding sportmix on 11/25/18. On 11/26/18, I noticed my dog was listless, no 
appetite, vomiting and passing bloody stool. Took her to the vet the next morning.

3 Years Chihuahua Dog 6 Pound

EON‐372971 12/5/2018 15:32 Blue Buffalo Life Protection 
Formula Adult Chicken Recipe 
Grain-Free Dry Dog Food

About 1 week after consuming the food, both dogs began having issues with vomiting 
and diarrhea. Vomit was yellowish color with strong aroma of bile and the diarrhea 
was also yellow tinged and extremely soft to liquid. They began losing appetite, 
shaking/tremors and showing signs of increased thirst and urinating. Only able to 
appease things after switching to cooked brown rice and then switching food

11 Years Dachshund - Miniature Dog 13 Pound

EON‐372969 12/5/2018 15:24 Nutrisca Chicken and Chick
Pea dry dog food

 I have all vet records from the first time I brought her in to the day I had to euthanize 
(b) (6) . Diagnosis was undetectable all times I brought her in and her condition would 
get worse everytime the steriods would wear off. Day of euthanasia, (b) (6)  had lost all 
bodily functions and too weak to walk.

9 Years Maltese Dog 7 Pound

EON‐372966 12/5/2018 14:56 Pedigree
Adult Complete Nutritiom
Roasted Chicken Rice & 
Vegtable Flavour

This is product that we have used in the past, one day she's perfectly fine the next 
day she becomes lethargic won't eat. We take her to the Vet on Thursday the 29th of 
November for an examination. The vet concludes she has some sort of infection and 
prescribes medication which should relieve the symptoms. Go home administer the 
medications first time she took all meds. From there the decline was rapid!!! She 
wouldn't eat , she would drink fluids and we attempted multiple combinations of food 
to administer her meds and get her to ingest food all to no avail. Went back to the Vet 
on Monday the 2nd of December for a more various examination. After multiple tests 
including Exrays hr Vet said he did not know what was wrong and suggested we take 
her to a specialist. After that we hear of the Dog Food Recall and it includes the exact 
food we feed our dog. This is why we're pursuing this in this matter.

14 Years Shepherd Dog - 
Australian

Dog 44 Pound

EON‐372963 12/5/2018 14:48 Nature's Recipe Salmon sweet 
Potato & Pumpkin Recipe

We noticed that the new bag of food we had purchased was a darker color. My dog 
refused to consume this food and when he finally did he would be vomiting and had 
diarrhea. We stopped giving him Nature's recipe and started giving him a different 
brand of food and his symptoms immediately stopped. I contacted the manufacturer 
and was told that I'd be contact for testing however I have not received a call.

6 Years Collie - Border Dog 45 Pound
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EON‐372956 12/5/2018 14:12 Fromm Gold Reduced Activity 
and Senior

After a 2 week period of introduction - going from Logic to Fromms -- the dogs were 
put completely on the Fromms. Within approximately 48 hours, several dogs started 
to vomit, with the worst being (b) (6) He started vomiting with such force and 
frequency, I had to give him an injection of 5 cc of Cerenia to get control of the 
situation. He was quite listless for the next two days, but did recover. I immediately 
stopped feeding the food, fasted the dogs for 24 hours and all dogs stopped vomiting. 
I then returned the remaining food to the pet food store and filled out a report. I also 
retained a few cups in case it was needed for testing. I thought we had taken a photo 
of the PC code on the bag, but at this writing I'm unable to locate it.

6 Years Collie - Rough-haired Dog 100 Pound

EON‐372955 12/5/2018 14:04 Kahoots Premium Dog Food 
Chicken and Rice Formula

13 Years Corgi - Welsh 
Pembroke

Dog 30 Pound

EON‐372954 12/5/2018 13:57 Open Nature Chicken and 
Brown Rice Puppy Food.. Bag 
was thrown out after death.

1 Years Terrier - West Highland 
White

Dog 15 Pound
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(b) (6)  has been on the same dog food for years. He started to act lethargic, vomiting, 
diarrhea. After a few days on continued symptoms we replaced his food with chicken 
and rice and took him to the vet. The vet said, is must be the food, slowly reintegrate 
the food back into his diet. I had a senior dog blood panel drawn and the conclusion 
was, kidney levels were too high and need to be monitored. We threw away the old 
bag of food and went to the store for a new bag. I slowly reintegrated his rick and 
chicken with the food, the same problem occurred. We went back to feeding him 
chicken and rice and switch brands of food.

(b) (6)  started having frequent urination and increase water consumption 
around November 11,2018 but was eating and acting normal..On (b) (6)  I took the 
dog to the (b) (6)  to be examined because he was starting to not eat 
alot. They did urine test and fecal test which came up with blood in the urine and high 
protein. They gave him Amoxicillin in case it was a UTI. He progressively declined in 
health by becoming lethargic, stopped eating completely and stopped drinking water. 
On (b) (6)  he was rushed to (b) (6) . They did blood work 
and x-rays to try and figure out cause. His x-rays were normal but his bloodwork 
showed extremely high levels of Calcium (Vit D) and we were asked by vet if he 
ingested rat poison or swallowed Vit D supplements. He had not. She said the dog 
was having kidney issues supportive of ingesting toxic supplements or possible 
Addisons disease. The testing and hospitalization that the dog would need run into 
over $4600 for 4 days and if he made it he need meds and monthly bloodwork for the 
rest of his life. Dr, was uncertain if his kidneys failing would even be fixable. We had 
to make the heart wrenching decision to euthanize the dog because he was suffering. 
Now I'm seeing the several dog food brands are being recalled due to high Vit D 
levels that are causing some dogs lethal symptoms just like my dog. My dog had been 
eating Open Nature Chicken and Brown Rice Puppy food for about 3 months prior to 
his death. He went from 17.6 pounds to 15.2 less then a week later. I am very 
concerned about the food being the cause. His calcium level was 15.2 at time of 
death and toxic levels are 11.2 to be critical. I have all lab results and notes from the 
doctors at both clinics.
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EON‐372950 12/5/2018 13:48 Cesar's 
Lamb flavor for adults

About an hour after giving her food, wich he has just bought, and was our first time 
feeding her this new brand, her face started swallowing and she seemed down. The 
next day ahe threw up about 5 times, didnt wanna eat, and started with diharrea full of 
blood. We took her to the vet and he said it seemed like a food allergy.

1.2 Years Alaskan Malamute Dog 22 Pound

EON‐372949 12/5/2018 13:48 Taste of the wild Pacific stream Vomiting, loss of appetite, increased thirst, excessive drooling, lethargic, tremors 10 Years Other Canine/dog Dog 86 Pound

EON‐372947 12/5/2018 13:40 Isle of Dogs 100% Natural 
Health
(Also their others: natural joint 
natural breath natural smile)

I notified Chewy.com that the Isle of Dog dog treats they carry should not be listed as 
gluten free several months ago. The bags for this brand list "No Wheat, No Wheat 
Gluten". They show up in a search for gluten free dog treats and are described as 
gluten free under the description. They ARE NOT. The first ingredient is gluten flour. I 
avoided contamination because I read the ingredient list when they arrived and threw 
them out. Others may not be so lucky.

EON‐372946 12/5/2018 13:24 Earth Animal No-Hide The 
Healthy Rawhide Alternative 
Chicken Recipe Dog Chew, 
Earth Animal No-Hide Salmon
Recipe Dog Chews

 

The product ingredient list appears to be incorrect. The Chicken and Salmon flavors 
have their respective favors as the primary ingredient - eg Chicken is the main 
ingredient for the "Chicken No-Hide", Salmon is the main ingredient in the "salmon no-
hide". However, in discussion with the manufacturer, I was told the base (rawhide like 
bone) is the same for each and a slurry of either chicken or salmon is put on top. 
Since the base (rawhide like bone) is 99% of what the product is comprised of, and if 
the base (bone) is the same for both flavors, then the primary ingredient for both 
should be the same. I question the ingredient(s) of the rawhide-like bone material.

2. My dog unrolled the No-Hide bone after several minutes of chewing and several
loose pieces of "no-hide" fell out. The pieces were about 2" long and 1/2" in diameter.
They did not break off - but were loose. This creates a choking hazard.

EON‐372944 12/5/2018 13:04 Old glory healthy beef and 
chicken flavor

Was fed old glory food, within 2 weeks, violent vomiting, loss of appetite, weight loss, 
death

4 Years Pit Bull Dog 60 Pound

EON‐372943 12/5/2018 12:56 Alpo Dry dog food After reading your report on vitamin D in some dog foods making them sick. My dog 
has those symptoms but she eats alpo dry dog food not any that are listed. We had 
her to the veterinary but they never said anything about too much vitamin D. She is 
still showing symptoms, what can I do, I cannot afford another vet bill.

EON‐372941 12/5/2018 12:48 Redford naturals grain free red
meat and lentil recipe

 Our dog started acting lethargic and refused to eat. We took her to the vet and they 
found her kidney levels were extremely elevated. They performed 24 hours of iv 
diuresis. She did not improve. We then took her to the university of mn where they 
treated for over a day. Her kidney levels started rising again the next afternoon 
despite treatment. At that point there was not a hopeful outcome probable and we put 
her down. In hindsight, she may have been drinking more and had needed to go 
outside in the middle of the night (which was unusual). She had also lost some 
weight.

9.5 Years Corgi (unspecified) Dog 22 Pound

EON‐372940 12/5/2018 12:40 Performatrin Excellence in 
Nutrition Senior Lamb & Brown
Rice Formula

 
Vomiting/regurgitation of undigested food, lethargy, extreme thirst. Vet thought it 
might be pancreatitis. Changed his food and he began to improve. Still have to be 
very careful about what he eats and how fast. Digestive issues are not totally 
resolved.

13 Years Retriever - Flat-coated Dog 80 Pound
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EON‐372939 12/5/2018 12:32 Purina Beneful brand Dog 
Food medleys

We changed her food to Purina Beneful wet dog food and she became lethargic, 
throwing up, diarha, lost over 4 pounds. The vet ran some tests and found nothing 
wrong with her blood work and he recommended we put her on a bland diet. We did 
this and followed the vet's instructions. She got much better and gained weight. Then 
we started feeding her Ceasars wet dog food. My husband bought some more 
Beneful wet dog food and fed her this for 2 days. At this point, we did not know that it 
was the Beneful dog food that was the issue. Immediately, all of her symptoms 
returned and she is miserable. I will never feed her any Purina products again. I am 
hopeful that after it gets out of her system again in a few days, that things will 
improve.

13 Years Shih Tzu Dog 7 Pound

EON‐372938 12/5/2018 12:32 Merrick SIgns began in August- inappetance, weakness, pu/pd, lethargy. labs- high ca, high 
globulin, regenerative anemia. Full extensive work up done throughout the fall. After 
being off of the food and pet is only eating homemade chicken and rice, the labs have 
slowly returned to normal. is currently being seen now at a specialist for further work 
up. I have been suspicious of vit d toxicosis since the signs began in aug but now that 
the food recalls have been starting, I am even more suspicious. o/ still has a sample 
and the bag of the original food.

1 Years Akita Dog 80 Pound
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EON‐372933 12/5/2018 12:12 Supreme Source Dog Food
Turkey Meal & Sweet Potato 
Recipe

At 1800 hrs PST, (b) (6)  began vomiting and evacuating his bowels in the house. 
When needing to exit the house to make a 1 or 2, he was trained to signal us by 
striking a Spring Doorstop. He layed down after multiple episodes of vomiting. While 
family members cleaned up his first and second vomit and diarrhea events, I took him 
outside to walk and expel any other internal contents that were bothering him. 
Usually, he quickly urinates and empties his bowels. He stood shaking and confused 
unable to comprehend what was happening to his body. Upon returning to our house, 
he layed down on his cushion shaking and drooling profusely. I stayed awake the 
entire evening through the morning while tending to more feeble attempts to vomit 
and evacuate his bowels. His respiratory system was heavily impacted and his 
breathing was very labored. (b) (6) died at around 0900, (b) (6) . I took his remains 
to (b) (6) , where (b) (6) had been seen in the past.

I saw FDA Alert re. Pet Food on the news, 12/05/18. My wife and I agreed that at 
least we should check this out. On Monday, 11/19/18, we purchased (b) (6)  a new 
bag of Supreme Source Dog Food from the (b) (6)

 I did not retain the packaging as 
I always transfer the dog food to a large plastic container. I still have a nearly full bin 
of dog food and we did not begin feeding Copper from it until (b) (6)

(b) (6) r was a healthy inside dog. He was our pet since 2005, was walked 3 times a 
day and fed twice daily. As he grew older, I took great care to monitor his exercise, 
feeding and bowel movements. I knew from owning previous pets that any differences 
in their health could easily be discerned by monitoring their habits, so it was a big 
surprise when (b) (6)  became ill and passed so very quickly. Still can't believe he's 
gone...

13 Years Beagle Dog 25 Pound
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EON‐372931 12/5/2018 12:00 Diamond Care RX
Renal Formula - Adult

November 24th: Began new bag of Diamond Renal Care RX. Used as a supplement 
to strict rice/chicken diet.
November 26-29th - dog was being "picky" about eating & acting as though he wasn't 
hungry.
November 30th - came home to dog with explosive diarrhea, vomiting, foaming at the 
mouth, lethargic. Potential fever - as he insisted on laying in the cold outside for hours 
as I tried to keep him somewhat warm. After 4 hours - began to be more himself. 
Refused to eat or drink though for over 1.5 days. (talked with Vet via telephone about 
options - pro pectalin received to help stop the diarrhea) Diamond Renal Care food 
stopped at this time.
As of today - he is close to being himself and eating/drinking. We are taking him to the 
vet today for continued diarrhea. 

Dog is indoor at all time and outside only with strict supervision. He is not exposed to 
poisons, cleaners, and his diet (other than the new diamond care food) is hand 
prepared due to his renal disease. My thought is if it was his renal disease advancing 
suddenly - he would not have improved so drastically by himself once I stopped the 
food. My husband does not have the barcode unfortunately. However, it was ordered 
on chewy.com perhaps they would have it.

10 Years Rottweiler Dog 80 Pound

EON‐372927 12/5/2018 11:52 Nutro Max Natural Chicken 
Meal & Rice Large Breed Adult 
Dog Food 30 lb.

Acute kidney failure was determined by the vet on 12/1/18. There is no known cause. 6 Years Retriever - Labrador Dog 80 Pound

EON‐372923 12/5/2018 11:44 Acana dog food. Varying 
diet/formulas over the past 3.5 
years.

Since approximately Sept 2018, we noticed (b) (6)  had an occasional cough/throat 
clearing noise. We mentioned this during vet visits, but our vets didn’t seem 
concerned. On (b) (6) , we rushed (b) (6)  to the emergency vet due to 
weakness and inability to stand and while there he had chest X-rays taken which 
showed “an extremely large heart”. The on duty vet performed an ultrasound and 
noted how hard his heart was working to pump blood. He inquired about the food we 
feed him and if it was grain free. After finding out it was, he alerted us to new findings 
regarding grain free diets and dilated cardiomyopathy. He suggested we contact the 
FDA to report the findings. Unfortunately, (b) (6)  did not recover and passed away 
early (b) (6) .

3.5 Years Mastiff Dog 200 Pound

EON‐372917 12/5/2018 11:00 Natural Life Dog Food Acute onset projectile vomiting within a couple of minutes of eating or drinking 
anything for a couple of days, lethargy and then complete anorexia

9 Month
s

Pit Bull Dog 40.4 Pound

EON‐372916 12/5/2018 10:52 Nutrisca Pet started having excessive urination, drinking, and diminished appetite for 2-4 
weeks prior to presentation mid November. He was even dribbling urine. On exam, 
pet was stable, bloodwork and urine was submitted and calcium level of 14.1 was 
found as well as elevated kidney values and SDMA. With concern for neoplasia, 
abdomen xrays and abdomen Ultrasound followed along with hypercalcemia profile. 
We added the vitamin D level later once the owner learned of the potentially toxic 
vitamin D levels in the food she was feeding. The vitamin D level run at Michigan 
State Veterinary diagnostic lab confirmed elevated vitamin D levels in the blood.

12 Years Mixed (Dog) Dog 71.3 Pound
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EON‐372908 12/5/2018 10:20 Fresh pet select roasted meals 
tender chicken and beef recipe 
with garden vegetables

I purchased fresh pet food (refrigerated only) on nov, 10 2018 from the Kroger in 
(b) (6)  I started feeding my dog this bag on nov, 16 off an on mixed with another 

bag of the same brand of food for a few days (dog is picky). After day three, he 
started having bloody diahrreah and lethargy that lasted for three days and refused to 
eat any more. I checked the food I purchased on nov 10, and the expiration date was 
July of 2017! I stopped feeding my dog the food and froze a small sample. I returned 
to the store on nov, 20 2018 to return the product and found two more bags of the 
same food with same expiration date in the cooler. I personally took them to customer 
service and was assured that the expired bags would be thrown away and received a 
refund. Dec 4, 2018 I go to the same store and I found the same two bags of expired 
food that I personally pulled, along with the open bag that I had returned! When I 
spoke with the manager, he was not concerned and blamed it on the company who 
ships the food out. I called the fresh pet company and was informed that this product 
has been discontinued over a year ago!

10 Years Crossbred Canine/dog Dog 13 Pound

EON‐372905 12/5/2018 9:52 little caesars dog food small 
breed

My dog has been eating Little Cesaers dry dog food for well over a year. She woke 
me up on 11-11-18 shivering so bad. Took her to the Vet's and they said she had 
Pancreatitis. It was confirmed through blood work. Medicine, she then had to have a 
sonogram, and urine tests done, because she was not getting better. It was confirmed 
that she has kidney disease. My dog has never been sick before. I would like to see if 
her brand of dog food is affected. She now has to be on prescription dog food.

8 Years Other Canine/dog Dog 22 Pound

EON‐372904 12/5/2018 9:44 Nature's Recipe Grain Free 
Salmon Sweet Potato and 
Pumpkin

Approximately two weeks ago (b) (6)  began experiencing loss of appetite and was not
interested in the same type of food he had been eating for over a year. We switched 
his food and he immediately gained his appetite again. He has had no other adverse 
effects, but given the recent recall regarding Vitamin D found in dog food I thought it 
best to report it.

 4 Years Mixed (Dog) Dog 65 Pound

EON‐372900 12/5/2018 9:24 Hill's Science Diet Adult 7+ 
active

Dog started vomiting every time she ate, went to vet had fever and started antibiotic 
and metoclopramide, had to go on bland chicken and rice diet. Xrays were fine and 
blood work was fine. was okay for a couple days with metoclopramide but right after it 
ended she started vomiting again. Went back to vet, tested for pancreatitis, which was 
negative. Doing okay now but just switched back to dog food after chicken and rice 
diet for a week and a half

11 Years Retriever - Labrador Dog 80 Pound

EON‐372895 12/5/2018 7:20 Purina one lamb and rice Half a cup of newly purchased purina one lamb and rice mixed with remainder of a 
prior bag seems to be associated with lethargy, excessive urination, vomiting and 
excessive thirst

Mixed (Dog) Dog

EON‐372894 12/5/2018 7:00 Abound Chicken and Brown 
rice

He started having urinary issues and having accidents all over the house. His energy 
levels have changed.

1 Years Great Pyrenees Dog 115 Pound

EON‐372893 12/5/2018 6:44 Blue Wilderness with Chicken 
puppy

Purchaed Blue Wilderness Puppy Food - Chicken. (b) (6)  was not eager to eat the 
food after day one. On day 4 he started vomiting after eating the food. The third time 
he vomited, it was within 10 minutes of eating. During this time, he was drinking large 
quantities of water. Stopped feeding the food and he has regained his appetite and 
seems to be fine.

6 Month
s

Catahoula Leopard Dog Dog 40 Pound
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EON‐372890 12/5/2018 4:24 Nature's recipe puppy chicken
sweet potato and pumpkin

 Our puppy developed vomiting for a week. We took him in and all tests indicated 
kidney failure. An ultra sound indicated severe kidney damage to ther point where it 
was recommended we put him down. He was a pure bred golden doodle from a family 
that does genetic testing for any commercial issues. No possible way that he got into 
any poison.

8 Month
s

Mixed (Dog) Dog 35 Pound

EON‐372885 12/5/2018 1:12 Triumph Super Premium Dog 
Food Chicken & rice recipe

He was given to us as an early Christmas present for my son on Saturday night, 
(b) (6) . He was a little fatty and was pretty hyper when we brought him home as 

he was a jack russel/ chihuaua mix. My mother in law had just bought some food for 
her dog but she wouldn’t eat it so she gave it to us for the puppy. We fed him the 
food. Within 24 hours he was not as active as usual and he stopped eating. We 
thought maybe he just didn’t like the food so we went and bought different puppy food 
that was a little softer. Over the next 2 days everything else happened rapidly. He still 
wouldn’t eat, he wouldn’t drink, so we made him drink using a medicine dropper. He 
was still urinating a lot though. He got some weird kind of dark runny poop. He got 
super skinny within about 2 days. He was shaking. He looked lost. He was drooling a 
lot. Then he started vomiting. His vomit and feces had blood in it. I tried to get him into 
the vet but within about 3 days, he had passed away and he didn’t make it. The vet 
and animal control said his symptoms were similar to Parvo, but a few things didn’t 
add up. but since he has passed away they couldn’t be sure and it was going to cost 
almost $500 just to find out. Since he was no longer alive, I didn’t pay to have the 
testing as I really could not afford to do so anyways.

6 Month
s

Mixed (Dog) Dog 15 Pound

EON‐372881 12/5/2018 0:00 Abound 14lb Chicken & Brown 
Rice Recipe (current) and 
previously we have also 
purchased the Abound 14lb 
Chicken Chickpea and Sweet 
Potato

Initial symptoms occurred approximately a month ago. In order of symptom 
occurrence, to then be concurrent. 1. Red eyes 2. leaking eye fluid 3. Eye clouds 4. 
Vomiting 5. Urinating in the house 6. Incontinence 8. Weight loss 7. Lethargy 

Took her to the Vet and and no cause was determined. I will be contacting the office 
tomorrow, as well as (b) (6)  where the food was purchased.

3 Years Beagle Dog 30 Pound

EON‐372880 12/4/2018 23:48 Authority petsmart dog food 1st dog collapses like stroke but slowly recovered. 2nd dog collapses 1 weeks later 
and died.

Shepherd Dog - 
German

Dog

EON‐372879 12/4/2018 23:32 Purina one smartblend true 
instinct formula turkey and 
venison.

We bought a new dog food and later that night all dogs started throwing up and 
couldn't stop. This one had it the worst. He's been throwing up blood since five am 
after several hours of throwing up dog food. He is lethargic and can not move much at 
all. I called Purina and they said they would have someone look into it. I then called 
the store we bought the food from and we're told two other people had called in with 
the same problems with the same food today.

3 Month
s

Shepherd Dog - 
German

Dog 40 Pound

EON‐372877 12/4/2018 22:40 Kirkland Healthy weight dog 
Formula

She would vomit every day sometimes multiple times a day, she would still have a 
bowel movement and she would vomit after eating or sometimes in the morning for no 
reason. I switched bags of dog food any she has not vomited sence
This is the food she has been on for 2 years so nothing changed in food type. The 
bag of food also had odd dust/crumbs or maybe even a bug.

9 Years Mixed (Dog) Dog 70 Pound
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EON‐372876 12/4/2018 22:40 Solid Gold Barking at the Moon 
with Beef Eggs and Peas Grain-
Free Dry dog food

We purchased Solid Gold Barking at the Moon dog food for our four dogs (three 
dachshunds, one mutt) as a possible replacement for a more expensive food they are 
currently on. Within 24 hours of eating only two servings of this food, three of our four 
dogs were exhibiting symptoms of the Vitamin D Toxicity issue that we happened to 
read about on the FDA website: Specifically, excessive urination, excessive vomiting 
(of just mucus and water) and increased thirst. I called our vet who said to watch them 
overnight. Luckily we switched back to their original food and after one scary day, they 
all appear to be getting better. I have never had this happen to any of them before. I 
have never seen them vomit so much and then go right to their bowl and drink so 
much water. Our mutt who is the oldest never ever has accidents, and she urinated 
uncontrollably in the house. I am contacting Chewy, where we purchased the food, 
and the food company itself as well.

6 Years Dachshund - Standard 
Long-haired

Dog 12 Pound

EON‐372874 12/4/2018 22:12 Nature's Place Free Country 
Super Premium Food for Dogs -
Real Chicken & Sweet Potato 
Recipe

Beginning on Sunday, Dec. 2, (b) (6)  vomited up anything he ate. Everything from a 
single treat to a bite of his dog food resulted in vomit within 15 minutes. This 
continued that night with rice and chicken broth, and into the next day. He seemed to 
get better, but then would again be lethargic and unable to keep anything down. On a 
vet's recommendation, I gave him Cerenia, which allowed him to keep down rice with 
chicken broth that Monday evening. We went to the vet the following morning 
(Tuesday, Dec. 4), though he hadn't thrown up again. Vet took blood, temperature, 
did the usual sick pet exam, and administered fluids. She noticed he's lost 3 pounds 
since the last appointment, which is very strange for him. Blood work came back with 
issues with liver and/or gallbladder and a recommendation that we get an ultrasound 
the next day to ensure there was no blockage. Then I discovered news of the recall 
on the food Icarus eats, noting the symptoms of vomiting and weight loss.

9 Years Whippet Dog 38 Pound
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EON‐372872 12/4/2018 21:56 Kirkland adult dog I was wondering why such a sudden decline in (b) (6) . She was an 8 year old healthy, 
and energetic dog. She was happy this summer. The only thing I can look back at was 
a change in food. I’m a Costco member, and I have always been intrigued with their 
dog food. The ingredients were appealing, made with real meats, and so on. So, I 
switched her gradually. She seemed to like it. She started itching around September. I 
took her to the vet as I always do every September like allergy season clockwork. The 
vet and I both thought it’s seasonal, since we have to go in at the same time every 
year. Then, after a month she’s just looking sad and not herself. Allergies are okay, 
little itching, but her eyes started to water a lot. I thought maybe it could be the food. 
Her meds always helped before, and this time they didn’t. I switched her back. Within 
the past two months (b) (6)has become blind. Her liver enzymes showed beginning 
stages of liver failure. Her gait and her coordination was off. She would try to exit 
behind my door, she would stop in the middle of my stairs because she couldn’t see 
going down. She fell numerous times. She lost control of her bladder and was always 
thirsty. It wasn’t until I came home and found piles of heavy vomit that it hit me. ?? My 
poor girl. I googled reviews of Kirkland dog food and felt as someone punch my gut. 
Pages on pages of 1 star reviews. 300 PLUS OF THE SAME SYMPTOMS, and 
recent Reviews about how it made dogs blind, sick and many complained about liver 
failure! So many DOGS HAVE DIED AFTER EATING THIS FOOD! I’m distraught and 
I can’t help but blame myself. I heading to Costco to speak with management. 
Diamond Foods then got ahold of me and denied that there is a problem. Mind you, a 
direct friend and her friend also had the same symptoms within the same exact time 
frame. So, 3 people in my direct life plus 300 reviews. 
Here is a link;
https://www.consumeraffairs.com/pets/kirkland_pet_food.html

8 Years Brittany Dog 148 Pound

EON‐372871 12/4/2018 21:56 Abound chicken and brown rice 
recipe

Vomiting 4 Years Shih Tzu Dog 10 Pound

EON‐372869 12/4/2018 21:20 science diet (brand name)
sensitive stomach formulation

after eating "sciene diet" dog food on sunday evening - he started drooling was trying 
to throw up and his stomach ballooned
I took him to the vet at 3 am where they diagnosed "bloat."

they performed emergency surgery, had to remove 40 percent of his stomach and 
untwist the stomach
he barely made it through surgery and was in critical condition and even though he 
was under constant care at (b) (6) , he did not make it. 
Totally devasting because up to then he was an extraordinarily healthy god

9 Years Setter - Irish Red Dog 65 Pound
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EON‐372868 12/4/2018 21:12 dog for dog duck and brown 
rice

I bought dog for dog around beginning of month of april 2017 . Intregrated it with dog 
food I had used for 2 years prior because I wanted to pay it forward as well as feed 
what was supposed to be quality dog food. 3 weeks lter all 4 dogs were sickened and 
my purebred husky died. She got diabetes and pancreatitis and went down so horribly 
fast. The dog for dog food at this time was being taken off the shelf and revamped. i 
wrote to their facebook page and my review is still there nbut rocky Kanaka never 
responded or even apologized for my loss. Pet Smart had the decency to reach out 
and the ceo in Arizona called me personally. Kanaka blocked me from being able to 
further comment. I also tried contacting the distributor and manufacturer only to find 
their websites shut down and phone number to answer machines that never merited 
response. The dog for dog duck recipe had only duck fat and duck meal for meat and 
so many rice products. Rice is a grain no matter and this had bran , brewers yeast 
rice this and rice that. No real nutrition. If you go to their facebook page you will see 
other people had some similar oucomes but fortunately no deaths as they read my 
steatement . some decided to stop after my comments because of hi, Rocky Kanakas, 
lack of compassion and decency by not even reaching out to me. Lack of integrity. 
They pulled it for some legitimate reason and i think this is some of what other pet 
owners were experiencing. I under stand that pet smart doesn't even carry this pet 
food line of products as of last year. I hope to have someone look at this company 
and dog barkery too as it is also Rocky kanakas business. My other 3 dogs took a 
while but finally got back on track. My poor (b) (6) . She suffered awfully and he is an
awful person with an awful product. She died on (b) (6)  so i can never forget.
Shame on Dog for Dog

8 Years Siberian Husky Dog 66 Pound

EON‐372866 12/4/2018 20:52 Instinct® Original Grain-Free 
Recipe with Real Chicken

In September, I received an order of the Instinct brand 'Instinct® Original Grain-Free 
Recipe with Real Chicken' with an expiration date of 3/28/2021. This food initially 
made my cat nauseous, and he threw up a few times. I wrote this off as being related 
to his kidney issues. Over the course of the next month and a half as I fed him food 
from this shipment I noticed he had bad gas. I reported this to the manufacturer at this 
point. When I received my next shipment, those symptoms went away. 

Fast-forward to December. I received a new shipment with an expiration date of 
9/20/2021 (239CCM4 1308 11). After feeding my pet 3 cans of this food (which had a 
much stronger, and slightly unpleasant smell (for cat food), he vomited up the food, 
and had bad gas again. At this point I immediately stopped giving him this food, 
reported to the manufacturer (still waiting for a follow-up), and requested a refund. I 
have all of the remaining food from this batch if samples are needed.

15 Years Domestic Shorthair Cat 7.25 Pound

EON‐372864 12/4/2018 20:37 Kirkland Signature Nature's 
Domain Salmon Meal & Sweet 
Potato Formula for Dogs

13 Years Poodle - Miniature Dog 10 Pound
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(b) (6)started coughing and passing out. The vet found that he has an enlarged 
heart.
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EON‐372863 12/4/2018 20:36 Blue Buffalo Life Protection 
Formula Natural Senior Dry 
Dog Food

Concerned our dog's recent sudden death from kidney failure might be related to the 
recent recall of dry dog food. Our dog presented symptoms consistent with those 
mentioned in recent recall related to dry dog food vitamin D toxicity, and died from 
kidney failure within a couple of days from presenting the symptoms, on (b) (6)  

. He was approximately 2/3 through a 30 lb bag of dry dog food from Blue 
Buffalo, Life Protection Formula Natural Senior Dry Dog Food, Chicken and Brown 
Rice, UPC 859610000173.

12 Years Retriever (unspecified) Dog 36 Pound

EON‐372862 12/4/2018 20:36 Blue Life Protection formula 
chicken and brown rice

bought food Nov 1, feed it Nov2. Early morning Nov 3 vomiting and massive drooling. 
Finally Nov 3 at midnight took him to emergency vet. Said he showed signs of a 
blockage perhaps. They have him anti nausea and fluids, sent home to observe. 
Sunday Nov. 4 he had no food of any kind, started to kind of recover. Monday fed him 
rice and chicken (small amount). He was doing much better so Nov. 6 I have him 
some chick and rice and introduced back a little dog food. Within an hour terrible 
drooling started again. Took him to my vet, they did xrays but b/c of food in stomach 
they were unsure. Took him home and brought him back next day with empty 
stomach to xray again. He was without food again and got better. They vet said xray 
looked fine. All the stomach gas was gone and they think it is the food. Told me to 
take the food back to where I bought it and contact the manufacturer. Vet also said 
DO NOT FEED BLUE BUFFALO to my pet.

2 Years Portuguese Water Dog Dog 50 Pound

EON‐372861 12/4/2018 20:28 Pedigree adult dog After changing (b) (6)  food he started to have several health issues and deficiencies. 
He started to have weird stools.coughing and etc.

7 Years Bulldog Dog 65 Pound

EON‐372860 12/4/2018 20:20 Royal Canin Satiety Support 
Weight Management

This is a prescription food

We have had two separate occasions where (b) (6)  has gotten sick with vomiting and 
loss of appetite. The first time it happened he refused to eat any of his food and if he 
did he threw it right up and would continue vomiting until nothing was left but yellow 
liquid coming out. He would not eat anything including the food and if you fed him the 
food again he would throw it right up. He is a great eater so we knew there was an 
issue. We took him to the vet and they ran blood work up, ultrasound, and xray and 
found nothing wrong but gave him fluids for dehydration. He eventually was able to go 
back on to that food since we were not thinking the food had anything to do with it. 
Then we had the issue again where he starting vomiting and appetite loss. We took 
him too a different vet for another opinion and they ran blood work up and gave him 
fluids, but again found nothing wrong in the tests that they ran. They put him on a wet 
food to get him eating and we then switched his dry food to a different food and he 
has not had an issue since. We did ask Petsmart, where we purchased his food, if 
they knew any issues related to the food, they replied they did not know of any issues.

10 Years Shepherd Dog - 
Australian

Dog 21 Pound

EON‐372859 12/4/2018 20:20 Purina Proplan Savor 9 Years Retriever - Golden Dog 95 Pound
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(b) (6)  dog food Purina Proplan Savor UPC 38100-13051. After 1 month vet 
diagnosis symptoms loss of appetite, difficulty urinating. Vet diagnosis with kidney 
failure. Dog stopped eating for 4 days. Vet recommended nothing more could be 
done. On (b) (6) we decided to put the (b) (6)down after numerous attempts 
and $2000 in vet bills to save(b) (6) .
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EON‐372858 12/4/2018 20:04 Pinto Canyon Grain-Free 
Recipe With Sweet Potato & 
Salmon For Puppies & Adult 
Dogs

Became very thirsty, tired then died within a few hours after eating this food. 8 Years Shepherd Dog - 
German

Dog 82 Pound

EON‐372855 12/4/2018 19:44 Purina one smart blend chicken
and rice

 (b) (6)began to start signs of unknown illness 11/10/18 by vomiting Saturday evening 
after eating her dinner, then stopped eating all together Sunday, Monday and 
Tuesday, when we realized Monday Morning 11/12/18 (b) (6)appeared to be Jaundice 
we took her in to (b) (6)  right way 
and she was admitted with several test done started on Doxycycline due to possible 
Leptospirosis, Rickettsia or possible infection which all test results came back 
negative and was treated with IV fluids to try and keep her hydrated but each day 
(b) (6)became more serious in the nature of her illness she began to drink excessive 
amounts of water and continue to vomit with increased urination and weight loss. We 
became very concerned and then rushed (b) (6) to the (b) (6)

 with more lab work and ultrasound results being Negative our sweet girl was in 
liver and Renal failure without any answers as to why we were then told it would be 
kind to stop treatment and put our sweet girl to rest on (b) (6) , I write this letter in 
hopes for help to get answers to our questions. I have seen recalls on dry dog foods 
and wish to see how to have her dog food and treats tested (b) (6)  has been eating 
Purina one smart blend Chicken and rice. If you could advise us with what steps to 
take we would be so grateful. (b) (6)was a beautiful active sweet girl and we miss her 
dearly and need answers

4 Years Retriever - Labrador Dog 99 Pound

EON‐372852 12/4/2018 19:32 Beneful 14 Years Retriever - Labrador Dog 70 Pound

EON‐372851 12/4/2018 19:32 Wellness Core Natural Grain 
Free Dry Dog Food Ocean 
Whitefish Herring & Salmon

2 years ago my dog was diagnosed with canine dilated cardiomyopathy. All of my 
pets had been on wellness grain fee food because the vet said it was good for their 
skin.

15 Years Chihuahua Dog 6 Pound

EON‐372850 12/4/2018 19:24 Purina One Smart Blend 10 Years Great Dane Dog 110

EON‐372847 12/4/2018 19:16 OPEN NATURE CHICKEN & 
BROWN RICE RECIPE DOG 
FOOD

My Goldendoodle has thrown up 3 times in the past two days - neon yellow foamy 
liquid. We just switched her to 'Open Nature Chicken & Brown Rice Recipe Dog Food' 
- and I am wondering if it is part of the Vitamin E toxicity problem I saw on the news.
We have the 6 pound bag. Best by 01/27/2020 Lot: 16300 The UPC code is 79893
98134 It was purchased at (b) (6)

2 Years Retriever - Golden Dog 72 Pound

Pound

EON‐372846 12/4/2018 19:16 Pure Vita Holistic Pet Foods 
Turkey and Sweet Potato 
Entree

Sudden collapse witnessed in May 2018. Seen by veterinarian same day. Canine 
cardiologist diagnosed Dilated Cardiac Myopathy. Cardiologist strongly suspected 
grain free diet. Dog had been on grain free diet since 1 year of age. Prognosis 2 - 6 
months.

6 Years Retriever - Golden Dog 100 Pound
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(b) (6)  was healthy and beautiful lab with absolutely no digestive issues until for two 
weeks i fed her Beneful dry dog food. Over that period of time she ended up 
becoming lethargic and started having digestive bleeding. In a matter of days she 
became weak and non responsive. She started convulsing and died a painful death 
with me by her side. She had no problems until i gave her this toxic Chinese crap. 
This company obviously has been sued, why ate they peddling poison?

(b) (6)  was found drooling and unable to stand up in the backyard. He finally made it 
to the garage and was found dead in the next morning on (b) (6) .
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EON‐372842 12/4/2018 19:00 Earthborn Meadow Feast dry DCM and CHF (cough developed earlier but diagnosed 11/29/18)
Eating BEG diet
Taurine pending
Owner changing diet and we will recheck
Note: listed as (b) (6)  in medical record
(b) (6)  got jaundice and ended up rushed to the vet and his bilirubin was extremely high. 
After bloodwork, xrays, and ultrasounds the vet told me it was something he ate. He 
was put on antibiotics, steroids and some things to help his liver. He has only ever 
eaten purina dog chow. But after the medication and changing food he is doing much 
better. (b) (6)has an appointment this week to recheck his blookwork.

8 Years Mixed (Dog) Dog 19.9 Kilogram

EON‐372840 12/4/2018 18:40 Purina dog chow complete 
adult with real chicken

9 Years Mixed (Dog) Dog 94 Pound

EON‐372839 12/4/2018 18:33 The Honest Kitchen Grain Free 
Chicken Recipe

June 2018- Seen by vet (dehydration)
Around September 2018 - Seen by vet for rabies and batella shot
September 2018 - Seen by Vet multiple times for dehydration, coughing and 
weekends. This went on for a month. Heart murmur detected.
October 2018 - Seen by vet for dehydration, coughing. X-ray taken. Heart murmur 
confirmed. Placed on two heart medicines. Told she must take for remainder of her 
life.

8 Years Other Canine/dog Dog 8 Pound

EON‐372837 12/4/2018 18:32 Ol' Roy We have two dogs that both got very sick. One of them died. The other spent 24 
hours in the animal hospital on fluids and medications.

2 Years Shih Tzu Dog 10 Pound

EON‐372834 12/4/2018 18:20 Earthborn Meadow Feast dry Littermate diagnosed with reduced cardiac contractility 
Eating BEG diet (Earthborn) so screened all housemates
Subjectively reduced contractility on echo and elevated NT-proBNP and cardiac 
troponin I
Taurine pending
Owner changing diet and will recheck in 3 months

3 Years Boxer (German Boxer) Dog 30.3 Kilogram

EON‐372832 12/4/2018 18:20 Zignature Turkey Formula After opening a brand new bag of dog food my dog vomited all of the food and 
continued to vomit for 3 days. He had NO appetite, he would not even eat people food 
that he normal goes crazy over. He continued to drink water, but threw it up for the 
first few days. After he stopped vomiting he still wouldn't eat for 5 days. He finally 
started eating people food but would not touch the dog food. I deprived him of all 
other food for 3 days and he wouldn't touch the dog food. I ordered different dog food 
and he is inhaling it. Tried to give him the old food again...wouldnt touch it. I contacted 
the company on Amazon I bought it through, they are sending me a refund once I 
return the bag. I contacted the manufacturer and they did not seem concerned, but 
after telling them I was appalled at their lack of concern they have agreed to test the 
food. I am currently waiting for a label to ship them a sample.

5 Years Mastiff - Neapolitan Dog 165 Pound

EON‐372831 12/4/2018 18:12 Earthborn Meadow Feast dry Daughter diagnosed with reduced cardiac contractility (b) (6)

Eating BEG diet (Earthborn) so screened all housemates
Echo within normal limits but elevated NT-proBNP and cardiac troponin I
Taurine pending
Owner changing diet and will recheck in 3 months

3 Years Boxer (German Boxer) Dog 29.1 Kilogram
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EON‐372828 12/4/2018 18:04 Earthborn Meadow Feast dry Eating BEG diet (Earthborn) 
Echo had subjectively reduced contractility; elevated NT-proBNP and cardiac troponin 
I
Taurine pending
Owner changing diet and will recheck in 3 months

3 Years Boxer (German Boxer) Dog 30.3 Kilogram

EON‐372804 12/4/2018 17:17 Earthborn Meadow Feast dry Littermate diagnosed with reduced cardiac contractility 
Eating BEG diet (Earthborn) so screened all housemates
Echo within normal limits but elevated NT-proBNP and cardiac troponin I
Taurine pending
Owner changing diet and will recheck in 3 months

3 Years Boxer (German Boxer) Dog 27.4 Kilogram

EON‐372803 12/4/2018 17:16 Fromm adult food

Purple bag

My dog has gotten ill and has the symptoms described In the dog food recall. She has 
vomiting, diarrhea, weight loss, dehydration, etc. This has happened twice now....I 
took her to the vet and the vet did Xrays, fecal to look for parasites, giardia snap test 
and cannot figure out why she is showing these symptoms. I’m thinking maybe it has 
to do with this vitamin D overdose in the foods. She’s a small 6 lb dog that is now 4 
lbs cause she is dropping so much weight. Although mine isn’t listed I think it should 
be checked out as even my bigger dog has vomited lately also on same food. They 
eat Fromm purple bag adult dog food ...it has chicken, rice, eggs etc. 

Fromm adult purple bag
Best by date 1/17/2020 A13 07:00
I do not have barcode because pet store takes it off for rewards program.

Please check into this food as she is sick and my vet cannot figure out why, it sounds 
a lot like these symptoms.

EON‐372802 12/4/2018 17:16 Sportmix Wholesomes 
Whitefish Meal & Chickpeas

9 Years Chihuahua Dog 12 Pound

EON‐372796 12/4/2018 16:44 Dog Chow Our dog was a healthy 106lb dog who we have had since a puppy. He has been sick 
now for going on 2 months and are finally narrowing it down to toxic Vitamin D in his 
dog food. His is now in kidney failure and close to death. We have made repeated 
trips to the vet and are now seeing a specialist. At first they suspected cancer and 
since all those tests have come back negative and his calcium levels are very high 
and kidneys are failing they have sent his bloodwork off to test Vitamin D levels. He is 
now down to 83 lb(lost 21 lbs in 2 months)

2.5 Years Retriever - Golden Dog 106 Pound
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(b) (6) started acting listless a few days after we switched to this food. Thursday,
11/29/18, he was spitting up and passing bloody stool. we took him to our vet the
following morning and he had to stay at the clinic over the weekend to receive IV
fluids. a complete blood panel was done; the vet thinks his symptoms were due to the
food change (he was our second dog to get sick from this in the same week).

(b) (6)

 said, without IV fluids, he could have become septic and died.
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EON‐372794 12/4/2018 16:36 Nutra Thrive Canine Nutritional
Supplement

 (b) (6) 4 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 55 Pound

EON‐372789 12/4/2018 16:00 Blue Buffalo Senior Chicken 
and Brown Rice formula
Blue Buffalo Fish and Brown 
Rice formula

Terrier - Yorkshire Dog

EON‐372788 12/4/2018 15:52 Kirkland Signature Nature's 
Domain Turkey Meal and 
Sweet Potato Dog Food 35 lb

Vomiting whole pieces of food multiple times after a meal. Even vomiting after 
drinking water. This happened for a total of 3 days. She was very lethargic and tired. 
Still ate her food, but would then vomit. We stopped feeding her the dog food and got 
a different brand and the symptoms stopped. She was her normal self after we 
changed the food. The food that caused the vomiting was Kirkland Signature Nature's 
Domain Turkey Meal and Sweet Potato Dog Food 35 lb.

2 Years Pointing Dog - German 
Short-haired

Dog 60 Pound

My dog still behaved with energy like a puppy. 2 days into my trip I received a call 
from his boarding that he seemed to have a neurological issue and was taken to the 

vet - a (b) (6) . The following (b) (6)  I returned to town. The 
Vet stated he has degenerative issue with his spine and that his kidney functions 

were elevated -50. The kidney exam was 49 a month earlier. My dog urinated only 
once (Thursday) between taking him home on Wednesday and taking him to the ER 
for emergent care on (b) (6) - his paws were swollen, he hadn't 
eaten since Thursday and he was lethargic. He was tested and they couldn't get a 

real blood pressure on him, his paws were swollen, he was vomiting clear fluid 
intermittently and would not stand. His kidney function test were over 200... His 

prognosis was poor. He was euthanized in my arms that (b) (6)
 His necropsy showed glomerulonephritis- his kidneys shut down without any 

real etiology. He was 13.5 years old. I adopted him at age 2 months. DNA testing 
showed him to be 3/4 Yorkie and 1/4 English Cocker Spaniel. His appearance was as 
a full Yorkie except for his size was line a small Spaniel. He has been on blue buffalo 
dog food since he was roughly 18 months - (12 years). Approximately a month earlier 

he was seen by his vet at (b) (6)  for a day of 
infrequent diarrhea which had subsided. The vet recommended I change his food 

from Blue Buffalo chicken and rice to a fish brand as he felt he had a built a potential 
food allergy. I change him to the Blue Buffalo salmon and brown rice. His illness was 
so sudden and there was no real answers as to why his kidneys failed him. He was 
pampered, a house dog who used doggy pads for urination and defecating, had his 

teeth professionally cleaned annually, stayed up to date on his shots and when 
boarding stayed in a suite type room, always.

Today I saw a story regarding a recall of dog food because of Vitamin D toxicity in the 
food leading to kidney failure and even death. It sound like it could be what happened 

to my little boy. 

Please check out Blue Buffalo...
Thanks
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stopped eating and drinking and became very lethargic. Then he started
having vomiting and diarrhea. After one day we took him to an emergency vet. They
did x rays, ultrasound, and a blood test, and said he had a very high level of gas and
stomach issues, was dehydrated, and were concerned about blockage. So they
recommended surgery. Nothing was found. Starting that night, our other dog (b) (6)  had 
the same exact issues. She received x rays, blood test, and a stool sample, and no 
cause of the issue could be found.
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EON‐372787 12/4/2018 15:44 Mossy Oak
Nature's Menu
Super Premium Dog Food
Real Beef & Brown Rice 
Formula

I ran out of the usual food I feed (b) (6)  while waiting for the auto shipment to arrive. I 
picked up a 3.5lb bag of Mossy Oak, Nature's Menu - Super Premium Dog Food - 
Real Beef and Brown Rice Recipe, to hold her over for the few days until her normal 
Blue Diamond Dog Food arrives. She vomited 2-6 hours after every feeding. I fed her 
a total of 4 times, and then ceased feeding her the food. She did not show any other 
signs of sickness or act any different than usual, other than vomiting multiple times 
after each feeding. Today, I read that there is a recall on dog food, and when I read 
the list of manufacturers, I noticed Sunshine Mills, Inc was on the list. I checked the 
bag of food I had been feeding (b) (6) . It is distributed by Sunshine Mills Inc. The USPC 
code is 70155 14294. Not sure what the numbers on the bottom left or right of the 
rectangle mean, but there is a 0 on the bottom left and an 8 on the bottom right. I 
purchased the product from Dollar General, located a (b) (6)

14 Month
s

Retriever - Labrador Dog 65 Pound

EON‐372781 12/4/2018 15:16 Victor Yukon River Salmon & 
Sweet Potato Grain Free Dry 
Dog Food.

On approximately 11/15/2018, one our dogs, (b) (6)  wasn't finishing her food. 
She normally devours it, looking for more. Over the next few days, she wasn't 
finishing her food. Then she started to throw up what she ate. She lost some weight 
(was approximately 40-45 pounds). By Tuesday, 11/20/2018, she had lost a 
significant amount of weight and wasn't eating. We brought her to the vet. She was 
down to 31 pounds. They took x-rays and blood work. Labs indicated she was having 
kidney failure. She was only 5. She was given anti nausea meds, and fluids to 
administer at home. She would eat sporadically, but not her dry food. She lost even 
more weight, and on Tuesday, 11/27/2018 we brought her back to the vet, where she 
stayed overnight until Friday, 11/30/2018. She was not only weighing 25 pounds. She 
received iv fluids for 4 days, appetite stimulants, etc., but her labs remained dismal. 
We brought her home for the weekend, with an appointment to end her suffering for 
Monday. She did no make it to that point. On Sunday, her breathing was labored, and 
we had to rush her to the emergency vet to have her humanely put to sleep. We have 
another dog who eats the same brand food, and now she won't eat it either. It isn't 
currently on the recall list for Vitamin D toxicity, but now I'm concerned that it could be 
and that's what killed my pet. I'm concerned for my other dog's health. Can you please 
look into Victor Yukon River Salmon & Sweet Potato Grain Free Dry Dog Food (30 lb 
bag). Thanks, (b) (6)

5 Years Pointing Dog - German 
Short-haired

Dog 25 Pound

EON‐372761 12/4/2018 13:52 Natures Balance Sweet Potato 
and Duck puppy formula

Dog has displayed vomiting, loose stools, weight lose, and food aversion 1 Years Other Canine/dog Dog 40 Pound

EON‐372747 12/4/2018 12:52 Abound Chicken and Brown 
Rice Recipe Dog Food

both dogs vomited the abound food multiple times, putting their lives at risk with toxic 
levels of vitamin D in their food. required us to buy new dog food and get rid of food.

2 Years Mixed (Dog) Dog 40 Pound

348 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐372735 12/4/2018 11:48 Nutro Chicken
Nutro Lamb

I understand that there has been a recall of dry dog food. For the last 5 years my dog 
has been eating various flavors of Nutro dog food. On Thursday, he struggled to eat 
his food for breakfast. Around 2:30pm he had a severe episode of vomiting and 
lethargy. On Saturday he was admitted to the hospital and stayed 2 nights because 
he still would not eat. Tests revealed nothing immediately wrong with him. He is now 
home from the hospital, but still refusing to eat as usual. Not sure if this is related, but 
he has all the symptoms of the Vitamin D overdose.

9 Years Bichon Frise Dog 15 Pound

EON‐372734 12/4/2018 11:40 Wysong Adult Dry Food My dog died of suspected kidney failure in (b) (6) . His diet consisted of 
Wysong dry food Maintenance type (now categorized as Adult). He began exhibiting 
symptoms in the summer/fall of 2014. He lost weight, began to vomit, have accidents, 
excessive thirst. The vet did blood work and suspected kidney failure. He had no 
known exposure to anything that would have explained what happened to him. He lost 
a significant amount of weight and in the end couldn't keep food down/wouldn't eat 
and ultimately he was suffering so much we had to put him down. Hearing about the 
recent Vitamin D recall, it makes sense that this may be what he was suffering from. 
Looking at the Wysong website they advocate adding Vitamin D to their food 
products, so I suspect they may have a high level as well.

7 Years Beagle Dog 20 Pound

EON‐372718 12/4/2018 10:08 Rachel Ray Nutrish Zero Grain I was working from home. (b) (6)  sleeps next to me while I work. The doorbell rang. 
(b) (6)  jumped up and ran to the window. I got up and looked out the same window to 
see who it was because we weren't expecting anyone. I didnt know who it was so I 
did not answer the door. As soon as I said to (b) (6)  it's okay...he instantly fell to the 
ground and had a heart attack. Died in mid air. He was dead before he hit the ground. 
Devestated, screaming etc. It was horrible. I called 911, called the emergency vet 
hospital etc. The family came over to say their good byes. When he was taken to the 
Vet by our town dog service, the director told us she believes this is due to feeding 
him GF food. Apparently GF food is fatal to Golden retrievers. It causes widow 
makers. There is research done on this - not really advertised like it should be and it 
needs to be on the labels of GF dry dog food that this is potentially harmful to feed 
golden retrievers. Can be fatal. In our case it was. A perfectly healthy dog. Dead. Our 
family will never be the same. He was the best dog in the world and he is gone. 
BECAUSE of GF Food. If it cannot be taken off the shelf then it needs to be on the 
labels that it can be harmful to golden retrievers and other breeds. It causes dilated 
cardiomyopathy. It lowers certain levels in the dog and causes heart attacks.

4 Years Retriever - Golden Dog 108 Pound

349 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐372707 12/4/2018 9:04 Abound salmon My dog was healthy and always eating Rachael Ray dog food. Our neighbor gave us 
a brand new bag of Abound salmon dog food that was unopened. We started 
gradually giving this to our dog making sure he could handle the change in his food. 
He ate this food for a couple of weeks. On the morning of his death, he had his first 
seizure. He then had another. I called the vet but they could not see him until the next 
morning. My dog then had a couple more. I kept trying to figure out how I could carry 
him to a car without him biting me because he never wanted to be lifted. I was going 
to try to figure out a way to drive him a half hour to an emergency vet. I called my 
husband to leave work to help me and my dog had a couple more seizures in the hour 
it took him to get home. We decided to put our dog to sleep because it was the 
saddest thing we’ve ever been through. He had at least 10 seizures on the day he 
died. We found a vet that could put him to sleep at the end of the day. It was so 
difficult watching my dog go through this. In the month prior to this we had notice that 
he was shaking a little bit very rarely. We were watching it as old dog syndrome and 
we were waiting to see if he ever had anything like a seizure and was going to talk 
about it at our next vet check up. I am concerned that the dog food contributed to his 
death. Maybe you need to check and see if the salmon one has the elevated level of 
Vitamin D like the chicken one.

12 Years Terrier - Jack Russell Dog 22 Pound

EON‐372692 12/3/2018 21:24 Blue Buffalo Co chicken and 
brown rice small breed adult

Recentley purchased new bag of Blue Buffalo chicken and brown rice . This is the 
food we always by for our dogs and we feed them in the evening. The next day they 
developed soft stool and then the next day bloody stool and vomiting so we stopped 
feeding it to them .After a day or two my chihuahua and poodle recovered but our pug 
did not. I took her to the vet and she could not figure out what was wrong with her for 
sure. The day I brought her home from the vet she died a few hours later. I believe the 
bag of food is bad

9 Years Pug Dog 18 Pound

EON‐372654 12/3/2018 14:56 Zesty Paws Advanced 8 in 1 
Multivitamin Bites

n Augustpet was seen for malaise and started on treatment for heart disease. Was 
not improving and blood work showed liver disease. Follow up involved evaluation at 
internal medicine specialist and dx of liver disease, urinary tract infection. Treated 
with antibiotics. Client was at that time giving the supplement in question. Pet was 
somewhat better but never regained normal appetite. Client continued feeding the 
zestypaws supplement...was about the only thing pet would eat. Client noticed that 
pet's urine was really dark yellow and then pet's skin started turning yellow as well Pet 
was seen (11/21) and is in liver failure and also has markers for pancreatitis.
Was transferred to the emergency clinic and then to(b) (6)  Veterinary Specialists. 
Diagnosis is Chronic Active Hepatitis and Cholangitis. pet was released home with a 
feeding tube to continue supportive care

12 Years Mixed (Dog) Dog 14.9 Pound

EON‐372653 12/3/2018 14:48 Loyall Professional All Life 
Stages dry

Collapsing episodes began soon before diagnosis
DCM and CHF diagnosed.
Taurine pending
One other dog in household that we will evaluate soon (asymptomatic)

10.5 Years Pointing Dog - German 
Short-haired

Dog 26.7 Kilogram
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EON‐372652 12/3/2018 14:48 Blue Buffalo Wilderness Large
Breed Grain free dry

 Evaluated for exercise intolerance; identified ventricular arrhythmia and mildly 
reduced contractile function.
Plasma taurine 174 (WB not evaluated).
We will be rechecking dog in a 3-4 months. 
Was eating BEG diet (Blue Buffalo) at time of diagnosis then switched to Fromm Lg 
Breed after diagnosis but now transitioning to Pro Plan Weight Management

6 Years Great Dane Dog 97.8 Kilogram

EON‐372642 12/3/2018 13:24 Earthborn Holistic Venture
Limited Ingredient Diet for
Dogs Turkey Meal and 
Butternut Squash

 
 

In September of 2018 (b) (6)  developed excessive thirst and urination. By November she 
had also developed a poor appetite, vomiting, diarrhea, weakness, shivering. Full 
labwork revealed an elevated calcium level at which point she was referred to our 
hospital. 
We performed a thorough medical workup for hypercalcemia, and the underlying 
cause was found to be elevated vitamin D levels. There was no known source of 
vitamin D toxicity in the home environment, so the food was considered. (b) (6)  had
been eating Earthborn Holistic Venture turkey and butternut squash recipe. The
owner stopped feeding this food. (b) (6)  was given very short course of prednisone. At
her recheck appointment 2 weeks later her symptoms had resolved and her calcium
level had normalized.
At the time of her recechk

(b) (6)was eating Earthborn Holistic Venture turkey and butternut squash dog food.

8 Years Spaniel - Cocker 
American

Dog 12.6 Pound

EON‐372619 12/3/2018 11:24 Chicken recipe 100% grain free 
Blue Wilderness for mature 
cats, rocky mountain recipe
blue wilderness
red meat feast, indoor cat 
freedom grain-free fish recipe 
for cats, chicken recipe blue 
wilderness for mature cats

After eating 1/4 cup (half a can of 5.5 oz) Blue Wilderness wet food around 6:00 a.m. 
within 4 hours she started throwing up and having diarrhea which became more 
violent and painful as time went on. At first I thought it was due to a hairball but it was 
the food that she had just ate previously. She continued to eat a little less than normal 
until she couldn't eat at all for one whole day and she was meowing like she was in 
pain. Projectile diarrhea that was as runny as water. The last night I was unsure if she 
was going to live through the night but the last morning she had a little food to eat 
(Rachel Rae). She had eaten from 4 different cans so I am unsure of which one or 
one's is the culprit. After I open a can I cover it and refrigerate it only for 3 days at the 
most, otherwise I throw it out. I also only dirty one dish per meal so there is never old 
food causing bacteria growth. I have no poisonous plants, I never give her people 
food, she is never outside, nor does she get into the trash. 
I switched to Blue Wilderness a few months ago due to the ingredients are more 
"real". I have never experienced a reaction like this out of all of my pets throughout my 
life ( I'm 

(b) (6)

 years old) living on a farm and had probably 30 cats and dogs over the
years.
Chicken recipe 5.5 oz best by 2021 mar 08 Lot: 20210308U 07:50 61WM5
Chicken recipe 5.5 oz best by 2021 jan 10 Lot: 20210110U 10:08 61WM3
Red meat feast 5.5 oz best by2021 mar 08 Lot: 20210308U 13:07 61WRR5
Freedom grain free fish recipe best by 2021 may 02 Lot:20210502U 12:44 61FIF3

7 Years Domestic Mediumhair Cat 9 Pound
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EON‐372606 12/3/2018 9:36 Acana Lamb and Apple singles Littermate diagnosed with DCM. Initial taurine level (plasma only) was 42. WB taurine 
submitted = 304
Eats BEG diet
Mildly reduced contractile function on echo
NT-proBNP = 2766, troponin mildly elevated at 0.1 (istat) and 0.096 at Texas A&M
Will recheck in 3-4 months

3 Years Irish Wolfhound Dog 82.7 Kilogram

EON‐372585 12/3/2018 0:24 Petcurean now senior dog 
food. And go small breed

I have been feeding petcurean for at least 12 months before this proticular incident. 
Had been purchasing my dog food from chewy no.problems. purchased last food from 
local store paws in (b) (6)  First (b) (6)  was vomiting right after he ate several 
times. No food or water for 12 hours next day he was much better. Stopped feeding 
the dog food. (b) (6)  still doi (b) (6)  fine. 3 days later (b) (6)vomited several time very
much like my other dog stopped feed both dog foods no more vo.vomiting. it did take
a few weeks for both dogs to get sick. Both seem ok now.

12 Years Poodle - Miniature Dog Pound

EON‐372583 12/2/2018 23:12 Dick Van Patten Natural 
Balance vegetarian formula

Died suddenly 5 Years Boxer (German Boxer) Dog 65 Pound

EON‐372581 12/2/2018 22:12 Nature's Domain Organic 
Chicken and Pea

Died of Dilated Cardiomyopathy 9 Years Poodle - Miniature Dog 12 Pound

EON‐372580 12/2/2018 21:44 Nature's Domain Organic 
Chicken and Pea

Became ill, was diagnosed with pancreatitis, died of "multiple organ failure" 10 days 
later

12 Years Poodle - Medium size Dog 13 Pound

EON‐372573 12/2/2018 19:16 Pur Luv Mini Bones Bacon 
Flavor

I have three dog's ranging from 4 months to 13 years and all three of them had issue 
digesting these treats..The Put <uv Mini Bones came out the same way they went in 
and my dog's has trouble passing them. My 4 month old lab puppy threw the treat up 
in the same form he ate it in. He was chocking and having trouble getting it up.

EON‐372562 12/2/2018 14:44 Diamond Naturals Lamb & Rice
formula for adult dogs

 Opened new bag of Diamond Natural Lamb & Rice formula for adult dogs - 
(previously used this brand for 2 1/2 yrs) (b) (6)began having diarrhea on 3rd day & 
severe diarrhea day & night on 5th day. Called the veterinarian & stopped feeding the 
Diamond Natural brand. Slowly started Iams for Sensitive Stomachs, within 2 days the 
diarrhea was gone & (b) (6)  was back to normal on the 3rd day.

4 Years Collie - Border Dog 39 Pound

EON‐372546 12/2/2018 11:12 Zignature kangaroo grain free 3 Years American Pit Bull 
Terrier

Dog 67 Pound
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(b) (6)has had allergies since he was a puppy. When he was about 8 months old a 
vet suggested putting him on kanagrooo meat because he was reacting to other 
proteins. I started him on zignature kangaroo meat- a grain free exotic diet. In August 
2018 we went in for a routine vet visit. The vet asked me if anyone had ever said he 
had a heart murmur. It was the first I had heard of it. (He has been going to the vet 
regularly since he was a puppy) I said no.. she suggested we follow up with a dog 
cardiologist. In October of 2018 we went to see a dog cardiologist. She did a 
echocardiogram and determined he had DCM which she believes because of the 
sudden onset and no family history of cardiac issue.. she determined it was due to 
eating a exotic grain free diet. I have since changed his food and started a taurine 
supplement 1000mg 2x daily. He is eating royal canine hydrolyzed protein. The 
cardiologist suggested we follow up in 6 months.
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EON‐372531 12/1/2018 23:24 Forever Pals This food is literally so repulsive that our cats (b) (6) , and (b) (6)  REFUSED to 
consume this product and when finally did, they VOMITED it up and became sick. So 
then we decided to give to give it to the strays out side. THREE of them. The STRAY 
CATS refuse to consume FOREVER PALS because it is apparently so disgusting. 
Please take this brand off the shelf as it is only hurting animals!

EON‐372526 12/1/2018 22:48 Castor & Pollux
ORGANIX
grain free
BUTCHER & BUSHEL
Organic chicken wing & thigh 
dinner with sweet potatos in 
gravy

Opened a can of dog food and there was a large bone and bone fragments in Castor 
and Pollux Organix grain free Butcher and Bushel chicken wing & thigh dinner. I didn't 
see it until my dog had a spoonful yesterday Today saw all the bones.
I took pictures. Could killed dog with choking and still worried about bone fragments.
Barcode 7 80872 36012 8
Number on can 90002117.
Going to Petsmart in (b) (6)  where bought tomorrow.

EON‐372525 12/1/2018 21:28 Ultra Nutro grain free lamb and 
rice

My dog was diagnosed with Mitro Valve disorder which my vetinarian told me very 
abnormal for my dogs breed and size. She also stated it could possibly linked to grain 
free dog food because there is an investigation going on. I fed my dog Ultra Nutro 
grain free lamb and rice dog food for approximately 3 years. I have now switched him 
over to Purina pro plan sensitive skin and stomach as he does have food allergies. I 
wanted to make this report to help with the investigation that is going on and hopefully 
get answers for my poor baby who is coughing pretty severly now. He is on vetmedin 
as well as Analpril, his bloodwork has been good so far as these medications are 
known to cause kidney problems but now he is showing high protein levels so we 
have to keep an eye on that. I hope we can find answers and my dog is able to 
overcome or at least be able to live with this horrible condition he has.

12 Years Mixed (Dog) Dog 85 Pound

EON‐372519 12/1/2018 19:16 Healthy Snack Wellness Dog 
Treats by Grace Natural.

I bought some dog biscuits to give as a gift at the 99 Cents store about 2 weeks ago. I 
just now looked at the ingredients and they contain
Propylene glycol. Not sure if that's legal. The bag says "Healthy Snack Wellness Dog 
Treats by Grace Naturals". Made in Mexico. Company is Xel-Ha LLC. Website is 
www.xelhaus.com

EON‐372500 12/1/2018 12:56 H-E-B heritage ranch chicken
and brown rice dry dog food

5 Years Retriever (unspecified) Dog 65 Pound

353 of 641

(b) (6)started symptoms of throwing up clear mucus on a Monday no energy 
breathing hard. Tuesday looked like she was back to her normal self. Then 
Wednesday her symptoms came back of throwing up clear medics with loud hacks, 
and collapsing episodes, breathing hard. Took her to emergency vet they checked her 
out and noticed fluid buildup, and abdomen fluid buildup as well. But could not fine 
what’s casing it, so they cave her antio, and ask us to take her to our regular vet in 
the morning. So Thursday morning took her in to regular vet, and left her there for 
further test so they could figure out what was wrong. Later in the day she did not 
make it. On Friday read report that maybe the dog food that is grain free may cause 
issues to dogs. So that’s why I’m reporting because her diet was a dog food that was 
grain free.
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EON‐372494 12/1/2018 11:44 Fromm Gold Holistic Adult Dry 
Dog Food

I fed my dogs, both neutered male border collies, Fromm Gold Holistic dog food for a 
significant amount of time which I think is is one that had potatoes, legumes etc as 
main ingredient. It’s hard to tell what the FDA means by “main ingredient” From dec 
2016 until diagnosis. Bought it from Chewy so I have a record. (b) (6)  was later 
diagnosed with a severe heart condition. I took him to his regular vet and a veterinary 
cardiologist. I suspect the other dog that ate the food did not get heart disease or 
hasn’t shown symptoms yet because he’s quite a bit younger. Dates on this form are 
approximate but can provide exact details if you need them.

10 Years Collie - Border Dog 50 Pound

EON‐372489 12/1/2018 10:40 9 Lives Meaty Pate' Super 
Supper

4 Years American Shorthair Cat 13 Pound

EON‐372488 12/1/2018 10:40 Acana Lamb and Apple Singles Noted a cough and took (b) (6)  to his general vet on 9/14/18 and vet noted a heart 
murmur. Chest x-ray revealed enlarged heart. We were referred to a veterinary 
cardiologist, who performed ECHO and exam on 9/19/18. (b) (6)was diagnosed with 
Moderately/severely reduced left ventricular function - due to large breed DVD vs. 
primary heart muscle disease (diet-related). (b) (6)  has been on grain free food for 
the majority of his life with Acana lamb and apple being the most recent and longest 
term food. Note: This is not genetic as both sire and dam (Portuguese Water Dogs) 
have been genetically tested and test negative for cardiomyopathy

8 Years Portuguese Water Dog Dog 67 Pound

EON‐372467 11/30/2018 20:48 Purina Beggin' Strips with 
Bacon and Cheese Flavor Net
Wt 40oz

 
Both of our dogs stopped eating and drinking on Wed, (b) (6) . Our 10 
year old passed away on (b) (6)  and our 16 year old passed away on (b) (6)

 due to kidney failure. An autopsy is being performed at (b) (6)  on our 
16 year old.

10 Years Shih Tzu Dog 15.5 Pound
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(b) (6)
After consuming a small amount of 9 Lives Meaty Pate' Super Supper wet cat food 
over a period of three days, . began pulling out large chunks of fur from his body 
and scratching furiously. As of today I am switching 

(b) (6)
. to Science Diet wet food 

(12/1/2018).
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EON‐372463 11/30/2018 19:48 Earthborn Holistic Grain-Free 
Meadow Feast with Lamb Meal

When we returned from vacation on Nov. 17, our dog sitter informed my wife that 
(b) (6)may have an ear infection because he was scratching his ear. We scheduled 
an appt. with his vet the next day they were open (Mon. Nov. 19). Leading up to that 
appt. we noticed (b) (6)  wasn't looking well and wasn't acting like himself. At the appt. 
the vet confirmed he had an ear infection but also noted his heart rate was elevated. 
Vet thought potentially a case of pneumonia. We left to visit my wife's family for 
Thanksgiving for Thur - Sat (with the dogs coming with us). (b) (6)  was lethargic and 
not eating during the trip and generally looked sick most of the time. Brought him to a 
vet near my wife's family in (b) (6)  where they took x-rays and blood work. Blood 
work was fine but xrays showed an enlarged heart and fluid around the abdominal 
area. Since we were leaving to go home the vet in NY recommended that we bring 
him in to a vet around our area for further evaluation. On Monday 11/26 (b) (6)  was 
losing his balance while trying to stand so I rushed him to the nearest emergency vet 
hospital. He was diagnosed with congestive heart failure. The hospital ran a number 
of tests on him including check for lyme disease - all negative. Their conclusion is that 
it was probably his grain free diet - more specifically a lack of the taurine amino acid 
which based on studies they said there has found to be a lack of in the grain free 
diets. (b) (6)  was released the following day by the cardiologist but will be on heavy 
heart medications for the foreseeable future. Below we're using 11/17 as a start date 
but realistically we think this may be something that has been happening for a while 
as some of our family members commented over the past few months that (b) (6)  
looked skinnier than normal. We had our 2nd dog (b) (6) tested when we picked 
(b) (6)  up at the hospital and she was fine. Both have been on the same grain free 
diets.

5 Years Bulldog - French Dog 28 Pound

EON‐372455 11/30/2018 18:16 Iams ProActive Health 
Sensitive Skin & Stomach 
Grain Free Recipe

Dog developed DCM with both chest and abdominal fluid buildup. Dog 65 Pound

EON‐372445 11/30/2018 15:48 Purina One small bites Grain 
Free

After seeing your report on grain free food we thought her heart disease may have 
been contributed to eating grain free only. She ate only Purina One.

8 Years

12 Years Retriever - Labrador

Chihuahua Dog 7 Pound

355 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐372441 11/30/2018 15:00 All raw dog food offered 
through 
https://www.wefeedraw.com/col
lections/all

Under the FAQ section of their website, "We Feed Raw" has a comprehensive raw 
feeding guide in PDF format. In this PDF, under "Handling Raw Food," they've 
included a paragraph stating "The Food and Drug Administration recently released an 
article informing the public that “salmonella is not harmful to dogs.” The acidity level in 
the canine stomach is very high, creating a very inhospitable environment for 
bacteria." From my research, I'm not convinced said article exists and from what I 
have found, FDA's stance is as listed here: 
https://www.fda.gov/ForConsumers/ConsumerUpdates/ucm403350.htm -- "The 
agency therefore recommends cooking of raw meat and poultry to kill harmful bacteria 
like Salmonella and Listeria monocytogenes before you give the food to your pets."

We Feed Raw responded to one of my many concerns relating to their unproven raw 
food feeding claims, yet did not address my request for a source to support the 
alleged "salmonella is not harmful to dogs" article. If FDA did in fact inform the public 
that salmonella is not harmful to dogs, I would love to see the source--if not, I would 
urge FDA take action against We Feed Raw to correct the discrepancy and remove it 
from their document. For a company that sells raw food to potentially thousands of 
people for pet consumption, as a dog lover and science driven individual, I find this 
extremely reckless and dangerous and would hope FDA agrees.

EON‐372440 11/30/2018 14:44 Taste of the Wild 
Wetlands

following the opening of a new bag (same brand and type h has been eating) of 
kibble, dog became for ill with recurrent diarrhea. Required hospitalization, IV fluids, 
antibiotics and limited diet. After slowly reintroducing regular kibble following 
completion of antibiotic had a new immediate recurrence of symptoms requiring return 
vet trips, more meds and prescription food. Diagnoses with clostridium perfringens 
overgrowth. Only change has been new food.

1.5 Years Shepherd Dog - 
Belgian (unspecified)

Dog 55 Pound

EON‐372434 11/30/2018 14:00 Natural Balance Bison and 
Sweet Potato

14 Years Brittany Dog 32 Pound

EON‐372432 11/30/2018 13:44 Natural Balance Bison and 
Sweet Potato

15 Years Brittany Dog 35 Pound

356 of 641

(b) (6)  has been fed Natural Balance grain-free food her whole life up until 2 months 
ago. She has developed an enlarged heart and heart murmur. Ther veterinarian 
judges the severity at about 2 on a scale of 6. I read recently that grain-free diets 
have been linked to heart disease in dogs.
(b) (6)was fed grain-free Natural Balance dog food for her whole life of 15 years. She 
eventually developed an extremely enlarged heart at about 13 years of age. Lately, I 
have read that there is evidence that grain-free diets can cause heart disease.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐372427 11/30/2018 13:16 Diamond Naturals Grain Free
Sweet Potato and Beef

 6 Years Mastiff Dog 158 Pound

357 of 641

(b) (6)  was being fed Diamond Naturals Grain Free Sweet Potato and Beef for 
approximately 1 year. He showed symptoms of a wheeze-like unproductive cough 
upon activity and excitement starting September 2018. We went to the vet twice for 

this issue. On the second vet visit in Oct 2018, (b) (6)
 performed 

chest X-Rays that indicated he had an enlarged heart. Special consultation with a 
radiologist at (b) (6) suggested Dilated Cardiomyopathy (DCM).

We took (b) (6)  to a canine cardiologist, (b) (6)  at (b) (6)
. She performed an 

echocardiogram and an EKG. His results came back with a murmur, advanced left 
sided congestive heart failure as a result of DCM. (b) (6)  is proceeding with a 

treatment regime consistent with Taurine Deficient DCM due to the following: 

- We are aware of (b) (6)  bloodlines. He has zero heart disease or DCM in his 
champion bloodlines. 

- His age, he has just turned 6. His DOB is Aug 12, 2012.
- His exposure to Grain Free.

- His breed of English Mastiff. He is not one of the breeds well known to be especially
disposed to DCM. 

We have started on the following daily: 
- Taurine supplements 1500mg

- Vetmedin 60 mg
- Furosemide
- Spirolactone

- VetriScience Canine Cardio

We have changed his food from Diamond Naturals Grain Free Sweet Potato and Beef 
to Hills Science Diet Mature 7+ Dry and Purina Sensitive Stomach Salmon and Rice 

Wet. Since switching from Grain Free, his cough has resolved and we had his 2 week 
followup X-Ray. His heart appeared to have straight lines again and less globe 

appearance at 2-week Xray.

We tested for taurine levels and these came back at 409, however we began 
supplementing taurine prior to the test.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐372395 11/30/2018 9:52 Purina Pro Plan Savor 
shredded lamb & rice

This is related to Purina Pro Plan Savor Shredded Lamb & Rice food. We had the 
food for a couple of weeks, and we had been feeding it to our dog, (b) (6) . We keep the 
food in a plastic bin designed to hold dog food inside the home. Last night I saw a 
particularly large piece of shredded lamb in the food so I broke it in half so (b) (6)  
wouldn't inhale it too fast and choke himself. Upon breaking it open, I saw what 
looked like a tiny worm or maybe some kind of adolescent maggot. It was alive. I 
called my partner into the room, and we broke open several other pieces of shredded 
lamb and found the insects in them, too. There were no holes in any of these pieces. 
The only indicator that a worm would be inside was some kind of white paste looking 
stuff. It's like the worms/maggots were formed inside the lamb pieces during 
production.

EON‐372392 11/30/2018 9:28 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free 
Dry Dog Food

Initially presented to the Emergency service in May 2018 for evaluation of a several 
week history of progressive increased respiratory rate and effort, cough, and exercise 
intolerance. Was diagnosed with congestive heart failure secondary to dilated 
cardiomyopathy at that time. She had been fed Zignature Kangaroo and Lentil diet for 
food sensitivity. At the time of discharge, she was switched from Zignature kangaroo 
diet to Royal Canin HP. She was started on lasix, pimobendan, benazepril and 
spironolactone (heart failure therapy) at that time. She was also started on taurine 
supplementation (though her plasma levels were normal). Most recent recheck was in 
September 2018. Recheck echo showed improving systolic function and left-sided 
cardiomegaly. Her heart failure was clinically well controlled at that time, so her lasix 
dose was decreased.

4 Years Shepherd Dog - 
German

Dog 33.8 Kilogram

EON‐372383 11/30/2018 7:56 Grain free puppy food Died of congestive heart failure at 6 months old 6 Month
s

Mastiff Dog 95 Pound

EON‐372382 11/30/2018 6:44 4Health Grain free dog food 
beef and potato

12 Years Shih Tzu Dog 13 Pound

EON‐372380 11/30/2018 6:24 American Natural Premium 
Grain-Free Ocean Fish Meal & 
Potato Recipe Dry Dog Food 
By American Natural Premium

Due to early digestive issues in his first year, (b) (6)  was put on a food as follows:
American Natural Premium Grain-Free Ocean Fish Meal & Potato Recipe Dry Dog 
Food By American Natural Premium
He was bred for hunting. After a year of this food, he started having heart episodes. 
He is now scheduled to wear a Holter Monitor to find the issue. During hunt three 
times he was found unresponsive and was "awoken" as if from a seizure. However, 
the veterinarian " (b) (6)  found evidence of heart issues 
instead.

2 Years Pointer - English 
Pointer

Dog 53 Pound

EON‐372375 11/30/2018 3:36 Purina Fancy Feast Seafood 
Classic Paté

The animal was suffering from vomiting and diarrhea for multiple days befor seeing a 
veterinarian. The vet recommended fluids for dehydration and blood tests, which 
indicated the animal had a high level of pancreatitis. After recommended treatment 
the pancreatitis levels increased.

15 Years Domestic Shorthair Cat 13 Pound

358 of 641

(b) (6)developed DCM and she had been on a diet of 4Health grain free dog food,
ever since tractor supply has carried it. She had beef and potato flavored dog food.
Despite being treated for DCM she passed away of heart disease after a 3 year battle.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐372373 11/30/2018 2:24 Kibbles and Bits Dog acted lethargic for a couple days. Collapsed in yard. Became short of breath, 
struggling to breath. Taken to emergency vet who felt she had enlarged heart. Dog 
was put in oxygen tent but died within 4 hours of visit to vet. She went from a perfectly 
normal healthy family dog to a very sick dog within 3-4 days.

10 Years Shepherd Dog - 
Australian

Dog 35 Pound

EON‐372369 11/30/2018 0:28 Natures Balance grain free Our healthy just turned 10 yellow lab 101llbs passed away almost 8months all due to 
an enlarged heart and numerous tumors throughout his spleen and chest. My 
husband and I don’t know if it relates to the grain free food but we did feed him 
Natures Balance grain free. He was always healthy never had any issues regarding 
anything and passed away completely unexpectedly within hours. 
About 7 months ago we got another yellow lab and feeding her a grain free food 
however it’s not Natures Balance. Loosing our sweet (b) (6)was heartbreaking and 
reading articles that have done research on this issue concerns me and as we don’t 
want to go through the heart break we did did. Of grain feee food is causing these 
issues I do hope we find the research soon ans I will be contacting our vet to hear 
their insights and thoughts. Thank you.

EON‐372363 11/29/2018 22:56 Blue Buffalo Healthy 
Metabolism

Conjestive heart failure. Spleen cancer. Abdomin filled with blood & fluid. Clean bill of 
health one mo th prior.

10 Years Shepherd Dog - 
German

Dog 91 Pound

EON‐372362 11/29/2018 22:48 Holistic Select Grain free senior 
dog food

My dog was on grain free food ever since I adopted him about 3 years ago. He has 
gone to the be that least twice a year, every year since I have had him. He had been 
to the vet about 7 months BEFORE the visit where they found out he now has a heart 
murmur. The vet thinks there is a possibility it could be linked to The grain free food, 
as its never been there before.

8 Years Terrier - Boston Dog 18 Pound

EON‐372360 11/29/2018 21:16 Solid Gold Young at Heart I have fed my dog grain free food for his whole life and he is now in congestive heart 
failure

EON‐372358 11/29/2018 20:40 Grain-free brands of food fed to
both dogs: Merrick Nature's 
Recipe Natural Balance 
Wellness Blue Buffalo ProPlan 
Nutro

 I adopted 
(b) (6)

 and (b) (6)  in September 2016; both dogs were very healthy despite
their senior age range. I have only fed them grain-free food, thinking it was healthier
for them. In December 2017, they both began to have health problems. They both
were treated for pneumonia due to them having fluid in their lungs. (b) (6)  never got
better, she proceeded to be sick. The doctors couldn't find out exactly what was
wrong with her, but in (b) (6)  we decided it would be best for her to be euthanized. 
Shortly thereafter, (b) (6)started getting a hacking cough. It was at this time that his 
doctor heart a murmur in his heart. He never had one before this time. About a month 
later, his cough had gotten worse and x-rays were done of his heart. His heart was 
enlarged and still continues to be today. His heart is having trouble pumping blood 
through his arteries which is causing fluid in his lungs. He is now on four different pills 
that he will have to be on for the rest of his life. He will most likely die from the heart 
disease that he developed 11 months ago.

17 Years Pinscher - Miniature Dog 8 Pound

EON‐372356 11/29/2018 19:56 Nutrisource 8 1/2 year old Goldendoodle mix recently diagnosed with Dilated Cardiomyopathy and 
mitral valve disease. Experiencing symptoms of coughing, bilateral murmur, elevated 
heartrate, decreased energy, loss of appetite, and change in sleep position.

8.5 Years Retriever - Golden Dog 50 Pound
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EON‐372350 11/29/2018 18:32 FETCH YOUR DOG A BONE. 
Prime rib natural rib beef bone

I bought prime beef rib bone for my dog by fetch your dog a bone at giant (b) (6)
 on thanksgiving and I gave my a dog a bone . She 

had vomited for two days with Splintered chips mixed in with her vomit Along with 
poop for several days that had splintered chips all throughout it . I called the vendor 
at (b) (6) and talked to a (b) (6)  . He told me they make them in their garage 
and are still working out issues with them and I explained to him that they should not 
be sold to the public if they’re aware of animals getting splintery chips and other 
issues which it could cause customers dogs to die or very expensive vet bills and he 
had no remorse. I also called giant Eagle located in (b) (6)  and left a 
voice memo with the store owner (b) (6)  and he never return my phone call and it makes 
me very worry that the store sells these items and I did report it there and it could 
cause an animal great harm even death and I never got a phone call back and I called 
the owner as well and the only thing he said oh we’re working on it and he was well 
aware of the issue I was explaining and they still sold them !! my dogs poop was 
splinter along with her staining and crying. It’s ridiculous that the maker of the bones 
was aware of it and absolutely did nothing and still sold them along with the grocery 
store sold them and I reported it and I never received a phone call back and It 
could’ve caused a family pet to die or cost a very expensive vet bill all because this 
could’ve been avoided and pets are a part of the family so this needs to be

Spitz - Dutch 
(Keeshond)

Dog

EON‐372344 11/29/2018 18:04 Earthborn Holistic Primitive 
Natural Grain-Free Natural Dry
Dog Food.

 
Since (b) (6)  had allergies to certain foods, we had him on a grain-free diet that did 
not cause any allergic reactions. He had been on Earthborn Primitive Natural for 
several years. (b) (6)  did pass away from heart failure following a few months of 
illness related to right chamber heart failure. This has been almost 2 years ago but 
due to the recent study regarding the connection of the high level of legume and 
potatoes connecting with heart failure, I wanted to just provide information. In (b) (6)  
situation he was given a better life by not having allergic reactions so it justified using 
the grain-free. It would be great if more was known so diets can be adjusted to 
hopefully prevent allergies without causing heart failure.

10 Years Bulldog Dog 75 Pound

EON‐372332 11/29/2018 17:12 Hartz oinkies We gave our dog an oinkie treat 11/26/2018. After eating it he did not poop for 2 days. 
On the night of the 26 between midnight and 9 am he threw up. We woke to 10 piles 
of foamy white vomit. We took him to our vet who medicated him with a shot of 
cerenia and sent home cerenia pills for the next few days. She also stated it was the 
oinkies that caused the problem. We have discontinued letting him eat oinkies and 
contacted hartz. The upc on the treats is 032700153779 and the lot number is 
qj14581/27.

3 Years Dachshund - Miniature Dog 11 Pound

EON‐372326 11/29/2018 15:28 Nutro Max Grain Free Adult 
Salmon Dry Dog Food
Nutro Max Grain free Adult 
Pasture Fed Lamb
Nature's Recipe Grain Free 
Salmon

I have been feeding my dog, 11 year old Yorkshire Terrier, grain free food for the past 
7 years. She was recently diagnosed with heart failure. I believe it may be linked to an 
article I read regarding grain free food causing heart failure in dogs.

EON‐372320 11/29/2018 14:36 Natures recipe grain free easy 
to digest

6 Years Dachshund - Standard 
Long-haired

Dog 22 Pound

360 of 641

(b) (6)  was diagnosed with a leaky heart valve at his last annual check up, about 6 
months ago. He had been fed grain-free dog food for about 3 years.
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EON‐372318 11/29/2018 14:28 Blue Buffalo Wilderness Rocky 
Mountain Recipe with Red 
Meat Small Breed Grain-Free 
Dry Dog Food, Blue Buffalo 
Freedom Adult Chicken Recipe 
Grain-Free Dry Dog Food, Blue
Buffalo Wilderness Rocky 
Mountain Recipe with Red 
Meat Small Breed Grain-Free 
Dry Dog

 

My dog developed a heart murmur that was first detected in October 2017. He goes to 
the veterinarian every October and nothing was amiss in 2016. His murmur got 
significantly worse in one year's time and yesterday I took him to see a cardiologist in 

(b) (6) . He was diagnosed with severe dilated cardiomyopathy (Grade V 
murmur). I switched him to a grain-free diet in August 2016 due to recommendations, 
as he began to have issues with his anal sacs and needed them expressed 3 times in 
the span of a month and a half. I was informed by the veterinarian that they have 
noticed a correlation and that the FDA is currently investigating.

12 Years Mixed (Dog) Dog 18 Pound

EON‐372256 11/29/2018 9:24 Rachel Ray Just 6 Developed a cough over a 2 week period, had syncopal episode x1. Difficulty 
breathing, stopped eating. Took him to the vet where she obtained CXR and showed 
fluid in his belly, around, lungs and heart. Ultimately was diagnosed with congestive 
heart failure. Lasix was started and Vetmedin prescribed daily.

9 Years Bulldog Dog 57 Pound

EON‐372244 11/28/2018 23:36 Taste of the Wild High Prairie 
Dog Food

The dog has a heart murmur and a cardiologist has determined that it has been 
caused/impacted by the grain free dog food diet.

10 Month
s

Shepherd Dog - 
Australian

Dog 27 Pound

EON‐372180 11/28/2018 16:12 Wellness CORE Grain-Free 
Original Deboned Turkey 
Turkey Meal & Chicken Meal 
Recipe Dry Dog Food

4 Years Dachshund 
(unspecified)

Dog 23 Pound

EON‐372162 11/28/2018 14:24 Evolve Hard and soft dog 
foods. (I am at work at the 
moment and do not have that 
info)

She vomited mult times after eating food. Throwing up whole chunks. Then excessive 
drooling following the vomiting for up to 30 mins. Very very thirsty at times on and off. 
Didn't tie it to the food until this recall. I thought she had a bug or had eaten 
something on a walk. Was fine, then about 30mins to an hour after eating would get 
sick. This has happened multiple times throughout the month. I will be taking her to 
the vet for a check up now.

6 Years Other Canine/dog Dog 35 Pound

EON‐372153 11/28/2018 13:40 Old Glory
Dog Food
Hearty Turkey & Cheese Flavor

On the evening of Thursday (b) (6)  dogs were fed approximately 1 cup 
of the Old Glory brand dog food (soaked in water to make it soft) and then again 

(b) (6)  in both a.m. and p.m. feedings. Late morning on (b) (6)
 the dogs listed above were found in distress. Having multiple 

seizures with what seemed to be neurological issues. Before they could get to the vet 
all 4 passed away. Dogs were seen by a vet 2 weeks earlier with clean bill of health 
other than being treated for mild case of round worms which is common in puppies of 
that age. Puppies were active and playful the day before this occurred. This is the first 
time I have fed this brand of dog food and it was only fed to these dogs. It is the "Old 
Glory" brand made by Sunshine Mills. Upon research I have found that another line of 
their dog food had a recall for excessive vitamin D. I would really like this to be looked 
into.

6 Week
s

Coonhound - American 
English

Dog Pound

EON‐372137 11/28/2018 11:40 Pet Botanics I purchased a bag of Pet Botanics Training Reward Bacon Flavor treats on Monday 
November 19th at the Unleashed by Petco on (b) (6) . 
One week later I go to give my two dogs a treat and I pull out a used band aid.

361 of 641

(b) (6)  was fed food and had an allergic reaction to new bag of feed she was fed. She 
has been on the same food for 4 years but developed hives shortly after eating this 
particular bag of food. She was treated and the hives only returned after eating the 
food again.
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EON‐372125 11/28/2018 9:52 PEDIGREE DOG FOOD 
SMALL BITES

AFTER LOSING MY BOY (b) (6) I NOTICED (b) (6)  NOT EATING THE DOG 
FOOD. SHE WOULD PICK PIECES UP AND THROW THEM AT ME BUT NOT EAT. 
SHE STARTED SHOWING ALL THE SIGNS OF ILLNESS (b) (6)  PREVIOUSLY 
SHOWED BEFORE DYING. BLOODY STOOL, UNCONTROLLABLE BOWELS AND 
WEIGHT LOSS. I SWITCHED FOODS AND SHE ACTING MUCH BETTER WITH A 
SOLID STOOL

9 Years Terrier - Yorkshire Dog 5 Pound

EON‐372111 11/27/2018 23:28 Purina Pro Plan Savor for Adult 
Small Breeds Chicken and 
Rice Formula

On November 23, 2018, we purchased a 34lb pound bag of Purina Pro Plan dog food 
for our dog. It was the chicken flavor for small breeds. On November 27, 2018, we 
opened the bag for the first time and filled up a see through container with the dog 
food and also immediately served a bowl of the Purina Pro Plan dog food to our dog, 
which he ate. I noticed that a maggot appeared on the counter where we were 
pouring the food from the bag to the container and assumed that it may have been on 
the outside of the bag. However, moments later we noticed that the see through 
container was full of live maggots all throughout the food container. Unfortunately, our 
dog had already finished the bowl of food we gave him. I have called PetSmart and 
filed a report and plan on going to the store tomorrow to take back the bag that was 
purchased. I have photos of this incident.

EON‐372104 11/27/2018 19:28 unknown but likely ORIJEN Seemingly pathologic bone fracture because of bone marrow maldevelopment.
This is a "Pom" pup
Orijen food give to this dog as a growing pup

3 Years Little Lion Dog Dog 5 Pound

EON‐372101 11/27/2018 18:40 Taste of the wild High Prairie 
puppy recipe with roasted 
bison and roasted venison.
Schell & Kampeter inc

Stopped eating. Excessive drinking and urinating. No energy. 8 Years Setter - Gordon Dog 34 Pound

EON‐372100 11/27/2018 18:24 PCI Brand Chicken Breast 
Tenders

Originally submitted as RFR EON-372075. FDA resubmitting as PFR.

A client owned dog presented to my veterinary clinic for increased urination and thirst. 
Bloodwork showed elevated kidney values. Urinalysis showed glucose in the urine 
and dilute urine, no bacterial infection. The owner had been feeding chicken jerky 
treats made in China from Chewy.com. The dog had poor appetite after the symptoms 
started, so the owner had increased feeding of the treats and noted that symptoms 
worsened. After discontinuing the treats, the dog has showed improvement but not full 
resolution of symptoms.

Unknown Dog

EON‐372099 11/27/2018 18:24 Acana Heritage Freshwater 
Fish

I tested for low taurine levels because of the discussions about it. I had switched the 
dog to grain free diet. Acana Freshwater fish due to sensitive stomach. Test showed 
low taurine level. Took to Cardiologist for Echo and showed mild DCM. No symptoms 
from the dog yet. Breed had done genetic testing on dog before I got him and he was 
cleared of DCM.

3.5 Years Schnauzer 
(unspecified)

Dog 39 Pound
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EON‐372095 11/27/2018 17:48 Acana Lamb and Apple Singles
Formula

 On 5/31/17 patient presented to the cardiology service for evaluation of a cough, 
exercise intolerance, and increased respiratory rate/effort. At this visit the patient was 
diagnose with dilated cardiomyopathy and congestive heart failure so he was started 
on heart failure medications as well as taruine 1000mg every 12 hours. At the recheck 
on 6/14/17 the heart failure was compensated for but the diagnosis of dilated 
cardiomyopathy remained. At the following recheck on 12/13/17 there was reverse 
remodeling and significant improvement in cardiac function so furosemide was 
reduced and taurine supplementation was increased. 4/4/18 the probable nutritional 
cardiomyopathy had resolved with diet change and taurine supplementation

9 Years Retriever - Golden Dog 34.7 Kilogram

EON‐372090 11/27/2018 17:20 Elm Pet Food for Dogs (Lamb 
and Rice)

Lethargy, panting, increased respiratory rate, shortness of breath
Labs revealed taurine level 17 (normal level 150)

13 Years Retriever - Golden Dog 80 Pound

EON‐372082 11/27/2018 16:40 California Natural Grain Free 
Kangaroo and Red Lentils 
Formula

Patient presented to (b) (6)  in the Internal Medicine department on 2/6/18 for a 
hacking, non productive cough that had been going on for about a year. Previous 
radiographs that were taken on 1/29/18 at primary veterinary clinic showed mild 
cardiomegaly (right-sided) and pulmonary parenchyma has mild to moderate diffuse 
bronchointerstitial pattern. Upon examination a grade 3/6 left systolic murmur was 
discovered so a cardiology consult was recommended. During consult patient was 
diagnosed with Severe myxomatous mitral valve degeneration - stage B2, advanced, 
mild myxomatous tricuspid valve degeneration, and moderate to severe systolic 
dysfunction. At this time patient was started on pimobendan 10mg every 12 hours and 
Taurine 2000mg every 12 hours due to grain free, exotic protein diet history with 
recommendation to recheck with cardiology team in 4-6 months. At recheck on 5/1/18 
the echocardiogram showed improvement on pimobendan, taurine supplementation, 
and diet change as well as mild myxomatous mitral valve degeneration that had 
improved to stage B1. It was recommended to increase Pimobendan and Taurine to 
every 8 hours and recheck in 6 months. At today's visit the echocardiogram showed 
normal systolic function - resolution of nutritional cardiomyopathy and trace mitral 
valve regurgitation so the pimobendan was discontinued and it was recommended 
that they keep patient on taurine 200mg every 12 hours and fish oil supplement 
1000m every 24 hours. Next follow up will be due in 8-12 months.

13 Years Coonhound - Treeing 
Walker

Dog 35.2 Kilogram

363 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐372069 11/27/2018 15:08 Purina Friskies Salmon Dinner
pate

 I opened a can of Friskies cat food and, once I started spooning out the food, noticed 
a piece of blue plastic embedded in the food. It was not visible until I started spooning 
out the food. The rest of the food appeared OK, as were the other cans we bought at 
the same time, so I used the food. I advised Purina and, per their request, sent a 
couple photos of the packaging and contaminant, while I waited for Purina to send me 
a container and label to return the can and contaminant. Note, the can had only 
minimal damage, so I do not believe it was tamped with. I was not originally not going 
to report this to the FDA because I didn't want to damage Purina's reputation. 

However, I had to contact Purina 3 times to try to get an address to return the can and 
contaminant to them. The third person I spoke with advised me that Purina didn't 
really care about this issue because once the can was open, anyone could put 
anything into the food. That person also advised me to dispose of the can and told me 
to just mail back the contaminant. 

As instructed, I disposed of the can and waited for the return packing and mailing 
label to be sent to me. However, the conversation really bothered me. How would 
someone ever know there was a contaminant in the food before they opened the can? 

I contacted your office a few weeks ago, and left a voice mail message, but never 
received a return phone call. I still have the piece of plastic that was in the food. 
Should I send it to you, or just return it to Purina?

Please send your response by email to (b) (6)

Thank you.
(b) (6)

EON‐372046 11/27/2018 12:32 NUTRiSCA GRAIN FREE
LAMB & CHICKPEA RECIPE

Since I started feeding my dogs this dog food they started drinking lots of water. 
Their thirst for water is way above average and they both started to urine a lot. They 
both have high urge to urine. 
One even developed skin allergy and had to be put on antibiotics. 
They are refusing to eat this food.

7 Years American Pit Bull 
Terrier

Dog 75 Pound

EON‐372038 11/27/2018 11:16 Royal Canin Renal Support 10 Years Beagle Dog 30 Pound
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(b) (6) - After eating the food he started throwing up, not eating, not drinking. He went
into kidney failure and died.

(b) (6)  Same throwing up, not eating or drinking, His liver and pancreas are infected 
and hes on fluid treatments right now.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐372032 11/27/2018 10:40 Orijen original I'm reporting to help the FDA with their investigation into dogs developing dilated 
cardiomyopathy after being fed a grain free diet. My dog, (b) (6) , has developed the
condition after being fed Orijen original dog food. Upon reaching out to the
manufacturer, I learned that they had changed their formulation to grain free in 2015.
She has since been switched to Royal Canin and is on several heart medications and
supplements. On her subsequent check up two weeks after the incident, her heart
appeared to have reduced in size and her lungs were clear. I'll report back when we
do another EKG/echo in three months. Thank you.

10 Years Weimaraner Dog 75 Pound

EON‐371999 11/26/2018 17:56 Vegetable and chicken dog 
chews
Smart Bones
the healthy alternatie to 
rawhide
24 mini

i gave both dogs a mini bone and they got very sick stomach, gassy, noisy, would not 
eat for several days. My older dog (b) (6)  needed meds for heart to stay alive and 
could not take them for more then four days, we had to put her to sleep. my other 
younger 10 year old dog also had same symptoms but survived not eating for several 
days.

14 Years Retriever - Labrador Dog 28 Pound

EON‐371979 11/26/2018 16:28 Taste of the Wild "PREY" 
Trout. Grain Free-limited 
ingredient formula, Taste of the 
Wild Pacific Stream Grain-Free
Dry Dog Food

 (b) (6)

On nov 16th 2018, we took (b) (6)  into the vet because her breathing rate seemed to 
be high-even at rest. We had been noticing this for weeks. Vet listened to her heart
and lungs and said everything sounds fine and not to worry. Late that same night,

started to cough. We called the dr in the am who prescribed Doxycycline. She
remained on the meds for almost a week-no improvment so we took her back to the
vet on 11-21. Vet said heart & lungs sounded fine and decided to take blood and test
for heart worm and valley and tick fever. On friday 11/23- vet called and said
bloodwork looked good and said HW and valley and tick fever were negative. She told
me to watch her breathing and go to ER if gets worse. Later that evening, she
seemed restless so I took her into the ER. Dr there said lungs were clear/heart
sounded fine but wanted to take an xray. Xray showed congestive heart failure and a
very enlarged heart. Dr diagnosed her with D.C.M.

2 Years Weimaraner Dog 63 Pound

EON‐371939 11/26/2018 14:00 Canine Caviar Open Meadow 
Limited Ingredient Alkaline 
Holistic Dog Food for All Life 
Stages

Drug claim on website: "100% Hypoallergenic. Canine Caviar’s Open Meadow is a full 
hypoallergenic dog food making it the best dog food for allergies. We understand that 
there are many dog food allergies to address so we design our hypoallergenic Open 
Meadow recipe specifically for dogs with allergies"
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EON‐371913 11/26/2018 11:48 Primal Raw 1 Years Spaniel - King Charles
Cavalier

 Dog 8.2 Kilogram

EON‐371904 11/26/2018 10:24 Acana Pork and Squash Patient was seen by primary vet on 11/2/18 after owners friend's pet was diagnosed 
with taurine deficient dilated cardiomyopathy and owner believed that (b) (6)  had 
been breathing similarly to the friends dog for several months. Thoracic radiographs 
were taken at that time and then a thoracic ultrasound on 11/6/18 showed mediastinal 
fat, small amount of pleural effusion, and heart enlargement. Patient was then 
referred to our clinic for an echocardiogram which showed dilated cardiomyopathy 
and congestive heart failure. Since patient was on a grain free diet it was 
recommended that he have taurine levels checked so the blood work was sent off to 
(b) (6)  Amino Acids Lab. Results came back on 11/16/18 low with a plasma taurine 

level of 9 and whole blood level of 82. At recheck with the cardiology team the 
congestive heart failure had resolved but the patient hasn't been on taurine 
supplementation and new diet long enough to confirm if the DCM is reversing since 
starting supplementation.

3 Years Retriever - Golden Dog 32 Kilogram
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(b) (6) presents to OVC today for an in-house consult through the Neurology service.
He is being evaluated by neurology for seizure episodes which consist of stiffening,
drooling and on one occasion incontinence. The episodes last between 21-22 minutes
with a post ictal period lasting about 30 minutes and (b) (6)  being very disoriented.
Thoracic radiographs showed mild generalized cardiomegaly without significant left
atrial enlargement and no signs of cardiac decompensation. (b) (6)  is fed a grain free
diet.

HR 55-75bpm. Irregular rhythm consistent with a sinus arrhythmia, but relatively 
bradycardic. Prominent second heart sound, no murmur. Normal femoral pulses and 
jugular veins. mm pink, normal refill.

inus bradycardia - This is unlikely to cause (b) (6)  events, but heart rate 
responsiveness to atropine prior to anesthetic induction should be determined.

Mildly decreased cardiac contractility - (b) (6)  heart does not contract as forcefully 
as expected, though the change is mild. This may be early dilated cardiomyopathy, 
but he is unlikely to be symptomatic from this mild change. Dilated cardiomyopathy is 
a disease characterized by weakening of the heart muscle and dilation of the heart 
chambers. As the disease progresses, it can lead to congestive heart failure (fluid in 
the lungs causing shortness of breath and cough). Abnormal heart rhythms are 
common and can result in sudden death. Most commonly this is an inherited disease 
(this would be very uncommon in a Cavalier), though it can occur secondary to a 
deficiency in an amino acid called taurine. Recently, a connection between certain 
diets usually marketed as "grain free" and dilated cardiomyopathy has been 
established. Since (b) (6)  has been fed one of the diets in question, this is a 
consideration in him.
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EON‐371872 11/25/2018 21:52 Taste of the Wild Sierra 
Mountain Canine Recipe 
Roasted Lamb

We switched our dog's food to Taste of the Wild a couple of months ago. On the first 
bag she did fine so we bought a second bag. After being on the second bag of food 
she started having diarrhea with extreme urgency. I assumed she had gotten into 
something and so we took her to the vet, got her a special GI diet sprinkled with 
probiotics for 3 days, and antibiotics for a couple of weeks. While on the antibiotics 
she still had soft stool, but was overall much better. A couple days of being done with 
the antibiotics the diarrhea and urgency returned. There is no doubt in my mind that 
the food is causing it because we have been watching her closely and she has not 
gotten into anything. This new food is the only change in her diet.

6 Years Shepherd Dog - 
German

Dog 90 Pound

EON‐371869 11/25/2018 19:32 Pure Balance Chicken and 
Chickpea

After feeding Pure Balance Turkey Chickpea flavor, over two days my cat started 
vomiting and having diarrhea. They had to do exploratory surgery on him thinking he 
had a blockage. Instead he had an allergic reaction to the food he was given. He was 
previously on the salmon flavor with no issues. He is currently on day 7 with no food 
at the animal hospital recovering from a surgery he didn’t need because of this. He 
also has not eating anything or drank water on his own in 7 days. I am currently 
racking up emergency vet bills and my cat may die from starvation because of this 
product.

8 Years Domestic Shorthair Cat 10 Pound

EON‐371787 11/23/2018 22:20 Blue Buffalo Adult Weight 
Control with LifeSource Bits

Cat has frequently vomited since eating this food over the course of a week. He does 
not have a prior history of this condition from other brans of cat food.

5 Years Domestic Shorthair Cat 6 Pound

EON‐371785 11/23/2018 20:16 Rachael Ray Nutrish real 
chicken and veggies recipe and
Rachael Ray Nutrish real beef 
pea and brown rice recipe

 
10 Years Pit Bull Dog 55 Pound

EON‐371784 11/23/2018 20:08 Taste of the Wild Pine Forest 
Grain-Free Dry Dog Food

Our dog starting projectile vomiting acting slow and lethargic after eating taste of the 
wild, at first we were unsure of the cause and cut a lot out of his diet and it kept 
occurring. We finally cut taste of the wild out and the vomiting stopped and he was 
back to being happy and playful. Fast forward a couple months and we decide to give 
taste of the wild another shot because maybe it was a bad bag before we told 
ourselves. NO HE HAS STARTED PUKING EXCESSIVELY AGAIN AND 
LETHARGIC. So we have stopped the food and threw away an entire new bag. 
Something is NOT right with taste of the wilds food!!!!!!!

3 Years Shepherd Dog - 
Belgian Malinois

Dog 115 Pound

EON‐371780 11/23/2018 18:08 FOR CATS
PRIMAL FREEZE-DRIED 
NUGGETS 
VENISON FORMULA

As I was preparing the pet food, I noticed a light blue colored non-food particle 
resembling plastic, inside the dehydrated nugget. It is something I have never seen in 
this particular pet food brand before, so I was quite alarmed and worried about 
product safety.
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(b) (6)  had been eating Rachel Ray dog food for many years, perhaps 5-7 years and 
developed congestive heart failure due to undetected dialated cardiomyopathy. She 
was a pit bull Labrador mix and these breeds are not genetically predisposed to this 
condition. The vet mentioned it could be due to food containing peas or legumes as a 
main ingredient, which Rachael Ray Nutrish food contains. She passed away after 
one year of fighting this condition.
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EON‐371767 11/23/2018 14:28 chicken jerky tenders had been getting berky jenson chicken tenders for a month or so. she has had other 
brands before that. developed progressive lethargy, vomiting, anerexia, dehydration. 
primary vet x 2 visits no answers. hospitalized 11/22/18 at veterinary medical center 
of central new york . phone (b) (6) . she had significant metabolic acidoses 
with electrolyte abnormalities. urinalysis confirmed diagnosis of proximal (type11) 
renal tubular acidosis. this info is from her discharge report. she was hospitalized 
11/19/18. home 11/21/18. remains on meds and under close observation. needs 
repeated labs frequently

8 Years Chihuahua Dog 2.5 Kilogram

EON‐371739 11/23/2018 6:36 Naturally Complete whole earth
grain free small bites dog food

 When I opened the bag of dog food it was black and its normally brown. I was leaving 
for work and fed the dogs and left. When I got home 12hrs later 3 dogs were vomitting 
and had diarrhea and had pooped all over the house.

2 Years Shih Tzu Dog 9 Pound

EON‐371738 11/23/2018 6:36 Naturally Complete whole earth
grain free small bites dog food

 When I opened the bag of dog food it was black and its normally brown. I was leaving 
for work and fed the dogs and left. When I got home 12hrs later 3 dogs were vomitting 
and had diarrhea and had pooped all over the house.

3 Years Shih Tzu Dog 11 Pound

EON‐371737 11/23/2018 6:28 Naturally Complete whole earth
grain free small bites dog food

 When I opened the bag of dog food it was black and its normally brown. I was leaving 
for work and fed the dogs and left. When I got home 12hrs later 3 dogs were vomitting 
and had diarrhea and had pooped all over the house.

7 Hours Shih Tzu Dog 15 Pound

EON‐371723 11/22/2018 19:20 Canine carry outs. Bacon flavor My dog was perfectly fine and one day we started her on a different dog treat. The 
brand was canine carry outs, bacon flavor in a 5 oz bag code on bag 
8264804241550. She began getting extremely sick , then she wouldn’t bark or 
anything like she normally does , later that night she began having seizures back to 
back. She passed away while my bigger dog only threw up.

4 Years Mixed (Dog) Dog 10 Pound

EON‐371718 11/22/2018 14:20 Acana
(all flavors except Chicken or 
Lamb)

Over the past year of being on Acana canine food(all flavors) there was decrease in 
energy, lack of interest in normal activies, and coughing episodes that would come 
and go. He has been on grain free food most of his life and had full body radiographs 
before switching to Acana brand and his heart and lungs were normal. 3 view chest 
radiographs were performed and seen was an enlarged heart with fluid build up in the 
lungs. I assisted with the echocardiogram with the cardiologist, that is used in at 
several different practices all over the (b) (6) , and (b) (6)  was diagnosed with 
moderate dilated cardiomyopathy and mild mitral valve regurgitation. During the 
echocardiogram I was asked what food (b) (6)  was on. I told him he had been on 
Acana grain free for about a year. He said he has recently seen multiple cases of 
taurine deficient DCM in not breed or age exclusive, and almost all the cases were on 
Acana brand food. Once switch to new food and taurine supplements all showed 
significant, if not complete, improvement. After a few days of being on Purina Proplan 
and taurine supplements he was showing great improvement. He has now been on it 
for 2 weeks and has more energy them he has in a long time and acts more like a 
puppy. The taurine test that was sent to (b) (6)  came back as being low and an 
echocardiogram will be repeated in 3-6 months. We notified the pet store where we 
were purchasing Acana and they said they knew all about issues that were happening 
but were still continuing to sell it as "the best". The facebook page "Taurine Deficient 
Dilated Cardiomyopathy" has a chart of all the cases.

10 Years Shepherd Dog - 
Australian

Dog 78 Pound
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EON‐371713 11/22/2018 13:16 Wilderness grain free. Bison 
and beef. Senior dog food. Dry

He started coughing and became tired. Not himself. I took him to the vet and he was 
ex with chf. Put on diaretics and heart meds. Continued to get worse and I had to put 
him down on June 19, 2018

11 Years Spaniel - Cocker 
American

Dog 40 Pound

EON‐371695 11/22/2018 1:16 Grain Free Food 
Costco 
Makersmark

One dog has developed
Cardiomyopathy and the other one has constant itching problems with hair loss

Retriever - Labrador Dog

EON‐371681 11/21/2018 20:04 Berkley Jensen Chicken Jerky 
Tenders

Patient started new chicken jerky treats 2-3 weeks prior to onset of clinical signs. 
Around 11/11, patient began vomiting, having diarrhea, and became lethargic. She 
responded to symptomatic care and the clinical signs resolved. 11/20, patient became
polyuric and polydipsic, anorexic, although energy level still good. Owners brought 
patient to primary care veterinarian; bloodwork was sent out: BUN normal (14 mg/dL), 
Crea high normal (1.5 mg/dL), glucose normal (88 mg/dL); urinalysis demonstrated 
isothenuria (1.009), alkalinity (pH 7.5), trace glucosuria in the face of normoglycemia. 
Concern for fanconi syndrome; UPenn testing will be submitted (but cannot do so 
over holiday weekend). Patient was referred for hospitalization and supportive care.

 

9 Years Poodle - Miniature Dog 5.38 Kilogram

EON‐371677 11/21/2018 19:36 Earth born holistic 4 Years Shepherd Dog - 
German

Dog 78 Pound
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(b) (6) died on (b) (6)  He was running around the backyard the previous 
weekend. On (b) (6)  he became restless and breathed heavily. The 
following day we took him to his vet. The vet did not find an issue or do a chest X-ray. 
By (b) (6)  ranger could not sleep, and was Tachycardic, and we visited the ER vet 
in (b) (6) . Xrays revealed dialated Cardiomyopathy. (b) (6)  was given a 
series of medications to reduce the fluid and assist with the heart failure. (b) (6)  did 
not make it through the night as we had to have him put down. He could not breathe 
and his lungs had filled. (b) (6)  ate grain free food from the age of 6 months.
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EON‐371674 11/21/2018 17:56 Blue Buffalo Life Protection 
Formula Adult Chicken with 
Brown Rice

6 Years Terrier (unspecified) Dog 29 PoundI purchased Blue Buffalo Adult Chicken and Rice 30 pound bag at Petsmart in (b) (6)
(b) (6)  on 10-10-2018. It's the exact same food we've been feeding our dog for 5 

years. On Tuesday, 10-16-2018 we opened the new bag and began feeding it to our 
dog. By Wednesday evening, 10-17-2018, our dog began experiencing diarrhea. We 

thought she had just eaten something that didn't agree with her. The diarrhea 
continued into Wednesday night but she seemed better by Thursday morning. 

Thursday morning, 10-18-2018, she was acting normally so we gave her a reduced 
portion of the Blue Buffalo food. By Thursday evening the diarrhea restarted. We took 

her off of her food for 24 hours in hopes of giving her tummy time to calm down. 
Friday night, 10-19-2018, after not experiencing any more diarrhea, we again gave 
her a reduced portion of the new bag of Blue Buffalo. By Saturday morning, 10-20-
2018, the diarrhea had restarted with a vengeance and she was now vomiting. We 
took her straight to our vet, who diagnosed her with food poisoning from the bag of 

Blue Buffalo dog food. We were advised to throw away the bag of food immediately. 
We did not throw away the bag of food and do still, in fact, have it in our possession, 

but have not fed her another morsel from it.
While the vet was examining our dog on the initial visit on 10-20-2018, the vet noted 
that due to the amount of diarrhea and intestinal upset our sweet dog experienced, 

her anal glands had become very full. The vet was concerned about infection setting 
in from the bacteria associated with the food poisoning and ordered antibiotics in an 
effort to stop any infection that may have started as a result. In addition, our dog was 

dehydrated from the vomiting and diarrhea and required two subcutaneous IVs of 
fluids. To give our dog's intestines time to heal, the vet also prescribed Hills 

Prescription ID wet dog food.
It took several weeks of having our dog, (b) (6) , on the prescription Hill's ID dog food 
before her intestines settled down enough for us to try to restart food. Unfortunately, 

her system was still not ready for regular dog food and she began experiencing 
diarrhea again. The vet determined her intestines weren't quite ready for full fat dog 

food and it would be necessary to ease her back onto dry dog food. The vet 
prescribed Hill's Prescription W/D food (a food with more fat than Hill's ID but less

370 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐371637 11/21/2018 12:53 ANF Lamb and Rice Elevated levels of vitamin D were found in certain lot codes of one of our foods. We 
are not aware of any symptoms in any dogs at this point.

Unknown Dog

EON‐371628 11/21/2018 12:16 Rayne Low Fat Kangaroo 
Maintenance

Died suddenly. Autopsy revealed excellent body condition and death due to DCM. 
Very few symptoms prior to this other than occasional periods of lethargy.

7 Years Shepherd Dog - 
German

Dog 84 Pound

EON‐371614 11/21/2018 9:52 Multiple types of grain free food
- brands include taste of the
wild Merrick blue and others.

 4 Years Pit Bull Dog 75 Pound

EON‐371613 11/21/2018 9:44 Zignature Trout and Salmon 
Meal Limited Ingredient 
Formula Grain-Free Dry Dog
Food

 

my dog seemed to be panting more and drinking more water. I asked vet about this 
during a checkup. I had heard about taurine related DCM and asked if this was 
symptomatic since I was feeding a grain-free "boutique" food to my dog. Vet 
recommended blood work and an echo. Cardiac Echo showed mild DCM and cardiac 
vet recommended Taurine supplements and change food to a grain-free food by an 
established dog food manufacturer.

12 Month
s

Other Canine/dog Dog 53 Pound

EON‐371612 11/21/2018 9:40 Nature's Promise Free from
grain free Chicken and 
Chickpea Cat Food

Increased water intake, increased food intake, increased urine output, increased stool 
output both cats. Both cats were less
active. Food was removed and replaced with another brand. Water intake and food 
intake seems more appropriate. Cats still not playful.

8 Years Domestic Shorthair Cat 12 Pound

EON‐371596 11/21/2018 0:24 blue buffalo life protection 
formula senior dog chicken and 
brown rice with life source bits

transitioned to grain free blue buffalo adult brand food in 2015. transitioned to grain 
free senior adult blue buffalo brand food in 2018. diagnosed with a heart murmur in 
2016 prescribed on meds. conditioned worsened to include increased heart rate in 
2018 and prescribed additional meds. now is bloated and has loss of muscle mass.

8 Years Other Canine/dog Dog 60 Pound

EON‐371567 11/20/2018 17:16 Zignature Kangaroo Formula 
Limited Ingredient Formula

9 Years Sheepdog - Beauce 
(Beauceron)

Dog Kilogram

prescribed Hill s Prescription W/D food (a food with more fat than Hill s ID but less 
than regular dry dog food) to give her system time to build back into a regular fatty 

dog food diet.
Unfortunately, despite the vet's attempt to prevent infection from developing in her 

anal glands from the severe diarrhea from the tainted Blue Buffalo dog food, a pretty 
severe infection has developed. (b) (6)  vet, after expressing her glands a couple of 
times and giving her a course of antibiotics over the past month, determined that her 

anal gland infection has progressed to such a degree that our best option was to 
manually clear the infection. A procedure was performed on 11-21-2018 to irrigate her 
anal glands and inject them directly with antibiotics. While performing the procedure, 
the vet found her anal glands were full of infection along with blood clots. Due to the 
level of infection present, the vet also put her on another 7 day course of antibiotics. 

She will be rechecked in 3 weeks to see if the infection has finally cleared.
While our dog has had some issues with full anal glands in the past, she did not have 

a current, visible issue with her glands until after she ingested the tainted dog food 
and the severe diarrhea and vomiting began.
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(b) (6)has been on a diet of premium grain free dog food her whole life. At 4, she 
suddenly developed a heart murmur and was diagnosed with DCM. She is now on 
medication to help her heart as she is in congestive heart failure.

(b) (6)presented to his primary veterinarian for a dry non-productive cough of 4 days 
duration. A grade 2/6 heart murmur was ausculted at that time. Thoracic radiographs 
were performed and cardiomegaly was appreciated. (b) (6)  suspected dilated 
cardiomyopathy (DCM) and she referred Spur here for a cardiology consult. Spur has 
dilated cardiomyopathy (DCM).
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EON‐371544 11/20/2018 15:08 Pounce Moist Seafood Medley
Flavor.

 My cat started vomiting and it was yellow bile, she stopped eating and drinking. She 
wouldn't play, she would just lay around and wanted me to hold her all day. I started 
seeing maybe 2 x vomit a day and went up to 3-4. She wasn't having a bowl 
movement or urinating. I took her to the vet and they said she was so plugged 
up(bowls) they had to give her enema, famotedine injection, took exrays, and 
changed her food. she stayed at the vet for 2 days, and when I brought her home she 
seemed good. I then started feeding her her Pounce Moist treats, ( seafood medley 
flavor) and she also at the chicken flavor previously. Anyway, she started vomiting 
again. I stopped the treats and so far she's seeming to be ok, but this has all been 
over 1 months period of time, so time will tell.

7 Month
s

Domestic Mediumhair Cat 5 Pound

EON‐371510 11/20/2018 10:24 Zignature Lamb Limited 
Ingredient Formula Grain-Free 
Dry Dog Food By Zignature
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(b) (6) 4 Years Retriever - Golden Dog 33.7 Kilogramr had been fed a grain free diet for 3.5 years (Zignature lamb and rice low 
ingredient grain free diet). Diagnosed with dilated cardiomyopathy in Feb 2018. 

Taurine levels measured 209 nmols/ml at that time. He was switched to Hill's ideal 
balance and started on Pimobenden 10mg BID, Benazapril 15mg SID, Taurine 500mg 

BID, and L-Carnitine
2000mg TID. 

His condition, as determined by repeat echocardiography did not improve nor 
progress over the subsequent 3 months. No change in therapy was recommended, 

and taurine was rechecked in May 18 (444nmols/ml) and July (380nmols/ml). After 6 
months (8/2/18), a very slight improvement was detected by echo. The dog never 

showed signs of congestive heart failure nor any arrhythmias during these 
evaluations. But on (b) (6)  he died suddenly (fell over out of the blue, witnessed

by the owners)- presumably due to a fatal ventricular arrhythmia, (ventricular 
fibrillation). Full post mortem pasted below:

Patient name: (b) (6)
Pet ID/Chart #: (b) (6)

CANINE
(b) (6)

Order requested by:
(b) (6)

(b) (6)
Collection Date: (b) (6)
Received Date: (b) (6)
Report Date: (b) (6)

DOB: (b) (6)

(b) (6)
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age
UOM Breed Species Weight Weight

UOM



h i f th

373 of 641

(b) (6)
Nicole M. Weinstein, DVM, DACVP

(b) (6)
(b) (6)

Species: Breed: GOLDEN RETRIEVER
Sex:

Pathology Laboratory
M

Final Autopsy Report
Internal

Case history
3 year old M intact Golden retriever diagnosed with dilated cardiomyopathy on 

2/12/18. Initial taurine
levels were low normal at 209 mmol/mL (200-350 is normal). At that time he had been 

eating a grainfree
diet for 3 years. He was started on pimobendan, benazepril, taurine supplementation, 

and carnitine
supplementation. Diet was changed. Taurine level was rechecked on 5/7/18 and 

measured 444 mmol/
mL. Taurine level was checked again on 7/23/18 and measured 380 mmol/mL. 

Recheck echocardiogram
yesterday showed unchanged left ventricular and left atrial enlargement but improved 

systolic function.
Historically asymptomatic. This AM, fell over and died suddenly.

Gross Description
This is a 36 kg 4-year-old intact male golden retriever dog in good postmortem and 

nutritional condition.
Within the anterior chamber of the left eye is a discrete 0.2 x 0.2 cm diameter black 

pigmented
translucent fluid-filled cyst. There is mild multifocal dental calculus and generalized 
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hyperemia of the
alveolar gingiva. The bone marrow is red and floats in water.

The heart (345 g, 0.96% of body weight) has a globoid contour and a prominent left 
auricular appendage

that is equivalent in size to the right auricle. The left atrium is focally disrupted by a 
2.0 x 2.5 cm firm,

pale tan, slightly raised, "Y"-shaped endocardial plaque (jet lesion). The left (1.5 cm 
mural thickness) and

right (0.35 to 0.55 cm) ventricular free walls are subjectively thinned. There is a 0.7 x 
0.5 x 0.3 cm red

endomyocardial focus rimmed by pallor in one of the left papillary muscles. The 
atrioventricular valve

leaflets are opaque, smooth, and irregularly nodular; the mitral valve is more severe 
affected (nodular

thickenings measure from 0.2 to 0.6 cm diameter on the mitral valve vs. pinpoint to 
0.35 cm diameter on

the tricuspid valve). Copious white foam fills the tracheal and bronchial lumina. The 
lungs are diffusely

mildly wet, heavy, and airways exude serosanguineous fluid on cut surface; the 
caudodorsal portion of the

pulmonary parenchyma is predominately affected. The visceral pleural has multifocal 
0.2 to 0.7 cm

diameter areas white-gray discoloration (fibrosis).
The liver weighs 990 g (2.75% of body weight) and is grossly normal. The outline of 

the caudoventral
extremity is slightly irregular, with a focal pedunculated portion of parenchyma that is 

partially covered by
a 1.2 x 0.4 x 0.2 cm green-brown capsular plaque.

The brain, pituitary gland, and remaining thoracic and abdominal viscera are 
otherwise unremarkable.
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Gross Findings
LEFT EYE: focal iridial cyst

TEETH: mild multifocal dental calculus with generalized gingivitis
(b) (6)  report status: This report continues... (Final) 1

Penn Vet Diagnostic Lab - Sample ID: (b) (6)  - Patient: (b) (6)
HEART: mild eccentric left and right ventricular eccentric hypertrophy with left atrial 

and biventricular
chamber dilation

SPLEEN: focal siderofibrotic plaque
Histopathology

HEART (LEFT VENTRICULAR FREE WALL (1, 2); INTERVENTRICULAR SEPTUM 
(3); RIGHT

VENTRICULAR FREE WALL (4)): cardiomyopathy characterized by moderate 
multifocal to regionally

extensive (right atrium) variation in cardiac myofiber size with undulating profiles 
(consistent with

attenuated wavy fibers); mild (diffuse) to severe (left atrium) subendocardial fibrosis 
with regional

mineralization (left atrial jet lesion); rare multifocal lymphohistiocytic myocardial 
infiltrates

ATRIOVENTRICULAR VALVES (1, 4): mild (tricuspid) to severe (mitral) myxomatous 
valvular

degeneration (endocardiosis)
ASCENDING AORTA (3): mild focal subintimal fibrosis; mild focal medial arteriopathy 

with chondroid
metaplasia

PULMONARY VASCULATURE (5): prominent subpleural arteries; diffuse congestion 
with minimal

multifocal acute alveolar hemorrhage and rare erythrophagocytosis; mild multifocal 
tunica medial
hypertrophy
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hypertrophy
LUNGS (5): moderate diffuse pulmonary edema with alveolar histiocytosis; mild 

subpleural fibrosis with
multifocal chronic lymphohistiocytic pleuritis and mesothelial hypertrophy

LIVER (6): mild diffuse centrilobular sinusoidal congestion with multifocal hemosiderin-
laden Kupffer

cells, acid hematin, and pigment granulomas
KIDNEYS (6): bilateral subcortical phlebectasia; bilateral minimal multifocal chronic 

lymphoplasmacytic
tubulointerstitial nephritis; rare papillary tubular mineral

Final Diagnosis
CARDIOMYOPATHY CHARACTERIZED BY BIVENTRICULAR ECCENTRIC 

HYPERTROPHY WITH
CHAMBER DILATION AND MODERATE REGIONALLY EXTENSIVE (RIGHT 

ATRIUM) ATTENUATED
WAVY CARDIAC MYOFIBERS (FEATURES CONSISTENT WITH DILATED 

CARDIOMYOPATHY)
MILD TO SEVERE VALVULAR ENDOCARDIOSIS WITH LEFT ATRIAL DILATION 

AND FOCAL JET
LESION WITH MINERALIZATION

Comments
Multiple sections from the heart are histologically examined. Myocardial changes are 

most profound
within the right atrium, which demonstrates separation and occasional isolation of 

individual myofibers by
clear space. There is a generalized tinctorial change and size variation of individual 

myofibers; myofibers
are often thinned and elongate (<6-12 um diameter) with an undulating variably 

amphophilic profile.
The clear space associated with attenuated fibers in the right heart may represent 

edema Within the right
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edema. Within the right
ventricle, there are few foci of adipocyte deposition, however these areas lack 

associated myofiber
degeneration. The left and right ventricular myocardium is rarely infiltrated by low 

numbers of
lymphocytes and histiocytes. The endocardium is diffusely expanded by some degree 

of fibrosis; the left
atrium most severely affected with spicules of mineral enmeshed in bundles of fibrous 

collagen. Given
the clinical findings and histologic features, the cardiac changes are most compatible 

with attenuated
wavy fiber type dilated cardiomyopathy (DCM). The cause of sudden death in this 

patient may be
attributed to a fatal arrhythmia.

Taurine deficiency has linked to DCM in golden retrievers. While the exact etiology is 
unclear, one study

postulated that both genetics and nutrition are contributing factors. [Belanger MC, et 
al. "Taurinedeficient

dilated cardiomyopathy in a family of golden retrievers." J Am Anim Hosp Assoc 
(2005);

41:284-291.]
The significance of the prominent arterial profiles within the visceral pleural/subpleural 

space is unknown.
Photomicrographs have been submitted for consultation with a specialist in veterinary 

pulmonary
pathology at Michigan State University. These lesions are unrelated to the DCM and 

there is some
histologic overlap with the condition of intrapulmonary sequestra described in people. 

Further
consultation is pending and if further information becomes available an addendum will 

follow.
Sections from multiple tissues are collected as directed for enrolled research study 

purposes. Additional
formalin-fixed tissue samples and histologic sections are submitted to the FDA- EON 

359970 c/o Drs.
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(b) (6)  report status: This report continues... (Final) 2
(b) (6)  Lab - Sample ID: (b) (6) - Patient: (b) (6)

Jennifer Jones,Renate Reimschuessel and Rotstein.
Signed by

(b) (6)  VMD
10/24/2018 @ 10:23 AM

Signed by
(b) (6) , Dip. ACVP

10/24/2018 @ 10:40 AM
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EON‐371498 11/20/2018 7:28 Vibrant Life Golden Rewards 
Duck Jerky Recipe

My dog has been experiencing extreme gastrointestinal symptoms for 14 hours 
straight since she consumed one duck jerky treat.

I suspect hyperanatremia, salt poisoning, is the main cause of illness in my dog and 
two other dogs I fed jerky treats too. The Salt dehydrates the animals stomach and 
intestinal tract, making it very difficult to pass a mummified jerky treat through its 
digestive system.

3 Years Chihuahua Dog 6 Pound

EON‐371491 11/19/2018 22:48 Merrick dry dog food: lamb Our standard poodle became lethargic and stopped eating. We took her to our 
veterinarian, and with xray showed enlarged heart and water/cancer on the lungs.

12 Years Poodle - Standard Dog 42 Pound

EON‐371487 11/19/2018 21:40 Purina Beyond grain free white 
meat chicken and egg recipe

Found Moldy dry dog food in bag.

EON‐371481 11/19/2018 18:28 Simply Nourish Grain Free Dog 
Food, Rachel Ray Grain Free 
Dog Food

My dog was a rescue. He was given up, not a stray & perfect health. Since he is a 
mixed breed & our knowledge of mixed we were confident we wouldn't have any 
health issues & didn't for 2 1/2 years. He was always very active & friendly. About 6 
months ago he started to act tired alot, hack & cough. Just not himself. About 3 
months ago I took him into the vet where they thought it may be bronchitis, but over 
night he couldn't stop coughing & foaming at the mouth. I rushed him back to the vet 
where they said he was in heart failure. I remember seeing a news story of the 
correlation of grain free dog food & DCM in dogs that would never get it. Bottom line I 
thought I was being a good pet owner by giving him this from the day we adopted him 
with was exactly 3 years ago. Instead of the spunky active dog he was hes more like 
an old man & on 2 heart meds for the rest of his life.

6 Years Mixed (Dog) Dog 14 Pound

EON‐371465 11/19/2018 16:00 Kibbles and Bits We noticed a sore on her leg and took her to the vet and it was surgically removed. 
She went the next week and was groomed. 2-3 weeks later we had to put her down. 

(b) (6)  can give you the details of her diagnoses.

7 Years Collie - Border Dog 55 Pound

EON‐371427 11/19/2018 12:28 Zignature Kangaroo Limited 
Ingredient Formula Dry Dog 
Food

Presented for evaluation of congestive heart failure. Referring veterinarian saw 
radiographic changes consistent with CHF, patient was started on Vetmedin, 
enalapril, furosemide. He has been eating Zignature kangaroo and lentil for 4 years, 
and prior to that was on another brand grain free food. Echocardiogram performed on 
11/16/2018 consistent with dilated cardiomyopathy and ventricular arrhythmias. 
Taurine levels pending. 

An abdominal mass was an incidental finding on physical examination 11/16/2018.

Spaniel - Cocker 
English

Dog
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EON‐371421 11/19/2018 11:00 Natural Balance L.I.D. Limited 
Ingredient Diets Sweet Potato 
& Fish Formula Grain-Free Dry 
Dog Food, Natural Balance 
L.I.D. Limited Ingredient Diets
Sweet Potato & Venison
Formula Grain-Free Dry Dog
Food, Natural Balance L.I.D.
Limited Ingredient Diets Sweet
Potato & Bison Formula Grain-
Free Dry Dog Food

3 Years Irish Wolfhound Dog 175 Pound

EON‐371401 11/19/2018 4:36 Trader Joe's chicken jerky 
treats. Chicken breast strips.

Gave both dog and cat pieces of chicken jerky treats from Trader Joe's. I have given 
this product to them before without incident. This was a newly purchased bag. When I 
opened the bag I had smelled a bad odor, but couldn't detect it on the actual product. 
On Sat afternoon gave both pets the treat. Sat eve the dog had diarrhea for the rest of 
the day. Sun morning the cat threw up. Did not associate problems with treat. Sun 
night gave both pets pieces of chicken jerky. Same pattern of illness for both pets. 
This time I believe it's due to undercooked chicken.

1.3 Years Other Canine/dog Dog 24 Pound

The beginning of April, 2018 (b) (6)  became visibly lethargic. On April 6, 2018, I 
brought him to my primary vet, Countryside Veterinary Clinic for a check up. The vet 
examined him and ran a blood test. He said he was anaplasmosis positive and his 
platelets were very low (b) (6)  had been treated for anaplasmosis the previous 

year). The vet was concerned about his platelet level and he suggested I bring him 
immediately to Tufts (b) (6) . (b) (6) was examined by 2 additional vets at Tufts 

(b) (6)  and they thought the platelet levels were due to the anaplasmosis and put 
him on a course of Doxycliclene and discharged him. Late the night of the 7th he 

seemed worse and I thought he had blood on his penis. Early on the morning of April 
8th, I took him to Tufts (b) (6) . He was examined and I was asked if anyone 
had noted a heart issue. I said no and stated 4 other vets had listened to his heart in 
the previous 2 days. The vet took him for further tests and came back and said she 
suspected he had DCM. A cardiologist was called in and he diagnosed (b) (6) with 
DCM, congestive heart failure and atrial fibrilation. He was admitted to the hospital 

and he was set up with a holter. He was put on many cardiac meds and discharged 2 
days later. After 5 days of no appetite even when given anti nausea meds, the doxy 
was discontinued. A taurine test was requested and came back as 114 plasma. The 
cardiologist asked which food we had been feeding and I told him Natural Balance 

Limited Ingredient Grain Free dry food, 3 different flavors...Sweet Potato & Venison, 
Sweet Potato & Buffalo and Sweet Potato & Fish. I was told to immediately stop the 
grain free foods and to start supplementing him with 1,000 mg of taurine twice a day. 

In addition, he takes dilitazem, enalapril, vetmedin, digoxin, furosamide and 
spironolactone. The cardiologist thought we would have 6 months with (b) (6)  The 

congestive heart failure resolved by the next visit I believe 2 weeks later.
In July he had a recheck and the doctor was surprised his heart had decreased in 
size and his contractility had improved. The cardiologist was sure if this was due to 

the diet change, taurine supplements or the cardiac meds...or a combo of the 3.
Yesterday, November 13th, (b) (6) had another checkup with the cardiologist. He 

has remained consistent with his July echo. We are continuing with the 20 pill per day 
regiment and a grain inclusive diet.
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EON‐371397 11/18/2018 22:56 Greenies Original Large Went to PetSmart in (b) (6)  and purchased a bag of 8 Large Sized Greenies 
in a bag. Got home, opened the bag and tossed one to my dog, who sniffed it, nipped 
at it, shook her head and backed away. I went over to look at it and saw what 
appeared to be piles of bug eggs on the Greenie, on the ground around it that had 
fallen off, and also saw a live maggot. Went back to the bag and looked inside and 
there were hundreds, if not thousands, of eggs and live visible maggots crawling 
around. The bag was sealed and did not appear to have any rips, tears or holes, so I 
believe this is something that occurred at the manufacturer.

EON‐371395 11/18/2018 21:48 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free
Dry Dog Food

 
Was diagnosed on Nov. 16, 2018 by veterinary cardiologist with canine DCM believed 
to be caused by grain free food with kangaroo as protein source and legumes as large 
portion of the diet.

7.5 Years Retriever - Chesapeake
Bay

 Dog 83 Pound

EON‐371385 11/18/2018 16:08 Feline Greenies Smartbites 
Salmon Flavor

I gave my cat about 10 pieces of Greenies treats the night of november 9th, and the 
morning and night of november 10th. Starting the morning of november 10th, my cat 
became lethargic and weak and was unable to walk straight. He lost some of his 
appetite as he was not eating his normal portions of food and was drinking less water. 
The only change in his environment over that period of time was these treats that I 
gave him for the first time. After not giving him these treats for 24 hours, I started 
noticing improvements in his energy and his appetite was returning. By November 
12th, he was almost completely improved exhibiting normal behaviors. He was 
walking straight again and showing no signs of lethargy. His appetite was normal and 
he was drinking water and using his litter box regularly.

11 Years Domestic Longhair Cat 10 Pound

EON‐371371 11/18/2018 8:52 V-dog kinder kibble vegan adult 
dry dog food, Halo Holistic
Garden of Vegan Adult Dry
Dog Food

Was initially referred to (b) (6)  on (b) (6)  for lethargy and coughing. Was 
diagnosed with congestive heart failure secondary to severe dilated cardiomyopathy 
(DCM). Paired plasma and whole blood taurine levels were measured and were 
severely decreased (results attached). Was hospitalized for heart failure therapy and 
was discharged on (b) (6)  with oral heart failure therapy and taurine supplementation. 
Returned to the hospital on (b) (6)  for lethargy, anorexia, and intermittent increase 
in respiratory rate and effort. Was diagnosed with recurrent left-sided congestive heart 
failure and right sided heart failure at that time. In the hospital, was treated 
aggressively for heart failure therapy but continued to decline. Humane euthanasia 
was elected. The patient had been fed V-dog commercial diet for approximately 1 
year. For the past 2 years or so, has been receiving a combination of Halo vegan 
commercial diet combined with home cooked peas/lentils.

5 Years Coton de Tuléar Dog 6 Kilogram

EON‐371365 11/18/2018 0:28 Orijen Senior Biologically
Appropriate Dog Food

 Diagnosed with congestive heart failure after I took her to the vet following a day of 
continual coughing. Tests revealed CHV. She had previously been very healthy 
except for a slight heart murmur.

12 Years Havanese Dog 12 Pound

EON‐371349 11/17/2018 13:24 Farmland Traditions Dogs 
(heard) Chicken Jerky Treats

This was a new treat added to her diet. She developed acute gastroenteritis, requiring 
veterinary services. The other dog who ate these treats is much younger and 
consumed about 1/3 the amount. The older dog affected has a history of GI issues, 
but never this serious.

14.5 Years Mixed (Dog) Dog 25.5 Pound
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EON‐371341 11/17/2018 12:12 Kirkland nature's domain turke
and pea stew for dogs 24 cans 
in 1 flat / case

y Had urgent diarrhea about 4-6 hours after eating food, lasted for next 8-12 hours 1 Years Mixed (Dog) Dog 40 Pound

EON‐371311 11/16/2018 20:16 Fromm Chicken a la veg and 
Fromm Duck and Sweet Potato

My dog has received a low taurine blood test result. We will be conducting further 
diagnostic testing to determine the extent of the heart problems associated with this 
low test result.

5 Years Corgi - Welsh Cardigan Dog 25 Pound

EON‐371308 11/16/2018 19:08 Earthborn Holistic Great 
Mountain Feast w/Bison Meal

Attended a health clinic on 11/3/18 and did an echo cardiogram. Per the cardiologist, 
Coquette is equivocal for DCM. She has been on a suspect (grain-free) diet. Taurine 
level report showed 114 (plasma). Transitioning her off grain-free at the 
recommendation of the cardiologist and will redo the echo in 4-6 months.

3 Years Shepherd Dog - 
Belgian Tervueren

Dog 48 Pound

EON‐371274 11/16/2018 14:52 Acana Meadowland In the year before her death, she wasn't playing as actively with other dogs, and she 
was shortening her walks significantly. Because of her age, we never suspected heart 
issues, but I think that is what ultimately caused her death. Because we did not have 
an autopsy, and knew nothing about taurine at the time, I know our information is not 
scientifically significant, but I would like to help prevent anyone else from making the 
same mistake in choosing dogfood.

5.5 Years Retriever - Golden Dog 70 Pound

EON‐371271 11/16/2018 14:16 Nutro: simmered beef and 
potato stew Savory lamb and
vegetable stew.

 
Bought can food for the next few weeks fed him Friday, Saturday and by Sunday he 
was not feeling good lethargic but was still drinking water and moving around fine. 
Monday didn't want to eat and go out much, late that night had diarrhea and slept in 
late on Tuesday. Tuesday afternoon was not feeling good vomited up grass, was not 
holding down water. Late Tuesday night was spraying out blood instead of poop. 
Wednesday morning went to vet. Vet examination came up with not blocked bowel 
but inflamed intestants and did a smear test for bacteria and came up with no real 
answers- gave us antibiotics to clear up infection. I have been hand giving him water 
every hour or so and as of Thursday feeding soft bland diet of chicken and chicken 
stock and rice flour. still not 100% better.

6 Years Mixed (Dog) Dog 15 Pound
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EON‐371266 11/16/2018 14:00 Purina Alpo Chop House 
Rotisserie Chicken in Gourmet 
Gravy with stamped on bottom 
of the can (she ate from) Best 
By: Aug 2020 82211157 
L6CW31310

10 Years Mixed (Dog) Dog 22 PoundAbout 3 to 4 hours after feeding (b) (6)  my dog Purina Alpo Chop House Canned 
Rotisserie Chicken in Gourmet Gravy she had an episode of panting/breathing very 
heavily with her tongue hanging out the longest I'd ever seen it & drooling, and her 

eyes very squinty looking like someone drugged up after surgery with them watering, 
and her nose draining/dripping like clear water faucet and running a fever and very 
disoriented walking in circles & standing in corners & staring at walls & doors in a 

confused manor. I asked my son and his wife what was wrong with her and they said 
we don't know we just thought she looked like she was having a panic/anxiety attack 
or something and we thought it might have been due to you and Dad being gone at 
the same time and her not used to that or something. They tried to get her to drink 

some water but she wouldn't drink. I said no she's Never been this way when we were 
gone at the same time. Later that night she was being very lethargic in my lap. She 

Couldn't drink through the night as I sat up with her so I had to sorta force water with 
a medicine syringe to try to keep her hydrated & hoping & praying ALL night my poor 
baby girl didn't die. I stayed up with her from 7 p.m. to 6:30 a.m. until I couldn't stay 
awake any longer. Then after a few hours sleep I made calls until I found a vet that 
could fit her in on Saturday for an evaluation. It didn't click that it was the food for 
certain at first & I didn't mention the food to the vet as an issue initially because I 

checked the can and it was in date so I thought it was okay. After vet visit (b) (6)  got 
hungry & she licked gravy a little from the Alpo can food & got squinty eyes again with 
some panting for a little while but I thought could be medicine vet gave her cause they 
said it could make her sedated. She eventually slept a lot after medicines (Antibiotic, 
Pain med, Inflamation med). Then Sunday 11-11-18 she ate a few bites with gravy 
again from Alpo can food & her eyes were messed up again as well as breathing. 

Then I researched internet and OH MY MY MY the consumer affairs complaints on 
Alpo then I Definitely thought it's this food and my baby will Never, Never Never have 

this again. I can Absolutely say the day (b) (6)  started exhibiting these symptoms I 
stated previously she was FINE from about 9 a.m until about 3 p.m. before I gave her 
a couple ounces or so of that darn Alpo I left her eating and ran out for about 4 hours 
and came back home to find her in that Horrible, Pitiful Condition. Monday I called the
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EON‐371239 11/16/2018 10:12 Zignature Trout & Salmon Meal
Limited Ingredient Formula 
Grain-Free Dry Dog Food

 Our Golden Retriever, (b) (6)  was diagnosed with diet-related Dilated 
Cardiomyopathy on 09/30/2018. Because (b) (6)  and (b) (6)  were fed the same food, 
Tufts in (b) (6)  chose to administer an echocardiogram on (b) (6)  to see if he 
also has DCM. (b) (6)was diagnosed with DCM after his echocardiogram on 
11/07/2018. His taurine levels were tested by (b) (6)  and 
results will be attached to this report.

3 Years Retriever - Golden Dog 57 Pound

EON‐371208 11/15/2018 19:28 Laura Lynn Gourmet dog food 
beef dinner

I purchased multiple cans of food produced by Simmons Foods for Ingles markets. 
This was a regular purchase that I would make each week I would buy enough to last 
for one week at a time. I gave my black lab a can of this food and a short time later 
when we had gone to bed she started having a seizure she recovered from that 
seizure then shortly thereafter started into another one.. after she recovered from the 
second seizure she fell asleep and then woke me having cluster seizures. The events 
that happened after that time or lengthy to explain but eventually she passed away.

11 Years Retriever - Labrador Dog 110 Pound

 
vet again & informed that I had narrowed down to the Alpo can food as a problem. 

Late that evening the vet called me back & she said they had no capability to test the 
food there and that I could report to FDA or call the company on the can. We 

discussed problems I had discovered with others using Alpo can food I had found 
researching on internet & how I saw it with my own eyes the problems that arose in 

my dog after eating or licking the food in a very, very small proportioned amount over 
the weekend twice. The Doctor then mentioned the problems arising recently this year 

with the euthanasia drug being found in some foods and I mentioned that this food 
also has Wheat Gluten which has had problems as well for other pet owner's pets as I 

had found researching. Tuesday I called FDA at 888-463-6332 and told gentleman 
issue & he told me to call 404-253-1169. I then called & spoke to (b) (6)   informing 
her of problems and she said someone would call me back. Later a (b) (6)

(not sure if spelled right) called me from 404-790-4456 and took information & said 
someone would probably call me back and that she would do a report too. I told her I 
would do a report on your website as well. I will call number on the can to report next 

when I get a chance.
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EON‐371201 11/15/2018 17:16 Earthborn Holistic Meadow 
Feast with Lamb Meal Grain 
Free

I have been feeding my Basenji, Earthborn Dog Food for 4-5 years. On the 
evening of Tuesday 11/13/18 she began exhibiting extremely concerning symptoms 
such as heavy and labored breathing, mental disorientation, weakness to the point of 
not being able to stand, and refused all treats/dry food/wet food. After monitor these 
symptoms for approximately 1 hour I took her to a local emergency vet (as it was 8pm 
and my regular vet was closed). Upon arrival I was told that my dog was hypothermic 
and xrays were performed. The vet performed a physical exam and found that my dog 
had a new heart murmur, this murmur is believed to be new onset as it has never 
been heard previously and my dog had her yearly check up 5 months ago. Xrays 
showed an enlarged heart. The vet said that a normal heart can get to 10.7, my dog 
was at 11.5. The vet also diagnosed her with pulmonary edema and possible pleural 
effusion. She was placed on 2 heart medications and Lasix. Before I took her home 
that night they gave her a large shot of Lasix to start getting the fluid off of her. When I 
went to my regular vet first thing the next morning, they called in a cardiac specialist 
who performed an ECHO of her heart. As a result of the findings on this test, the vet 
diagnosed my dog with Dilated Cardiomyopathy. After discussing my dog's health 
history and diet, the cardiac vet determined that the DCM was caused by the grain 
free diet I have fed my dogs for 4-5 years. The vet reported that this condition usually 
only effects large breed dogs and especially is rare for Basenjis. We immediately 
switched my dog's diet and also pulled a Taurine lab because we are concerned that 
her levels may be too low due to her diet. The vet also stated that my dog's new heart 
murmur has been caused by the DCM, so it is also due to the food she has been on. 

I would love to be contacted if there is any additional information I can provide that 
would assist in helping inform the public that this dog food can be life threatening. My 
dog has never had any major health issues in her life and I almost lost her the other 
day due to a food that was promoted to be healthy. I will submit the cardiology report 
that confirms my account.

11 Years Basenji Dog 17 Pound

EON‐371192 11/15/2018 15:56 V-dog kibble Two unrelated golden retriever poodle mixed dogs, fed kibble for 4 years with the 
following main ingredients: Dried Peas, Pea Protein, Brown Rice, Oatmeal, Potato 
Protein, Sorghum. 

Both dogs were diagnosed with DCM. Both dogs improved slightly when kibble was 
changed to a brand without the above ingredients, but most of the heart damage was 
already permanent. Both dogs have also been on heart meds for the past two years. 
One recently died of heart failure at the age of 9. The other is stable on current heart 
meds at the age of 8.

7 Years Mixed (Dog) Dog 80 Pound
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EON‐371160 11/15/2018 13:36 Rayne Clinical Nutrition Novel 
Protein KGR in broth 12x100g

5 Years Abyssinian cat Cat 10 PoundI am filing a complaint on RAYNE clinical nutrition for leaking packaging which I 
believe has made one of my cats sick. 

At least 2 separate cases of RAYNE clinical nutrition kangaroo maintenance CAT that 
were shipped to me from Rayne clinical nutrition recently (Order number 58598, 

placed 11/05/2018 at 12:46PM) contained punctured/leaking contents and one case 
was growing mold. My order contained 3 cases, one of which I used before I noticed 

in case 2 that there was mold growing on the plastic tray holding the tins. Looking 
very closely at the tins, I noticed multiple lids are punctured - some of the punctures 

are VERY hard to see with the naked eye and I wouldn’t have noticed them at all had 
I not seen the mold in the box. Last night, we fed our cats from the mold containing 

case before noticing the mold. Today, one of my cats is very obviously not well as she 
is refusing food. We are watching her closely today and will bring her to our vet 

today/tomorrow if she doesn't start eating again today. 

My husband theorized that there must have been an accident in packing which 
caused the tins in that case to become damaged. To be sure, I opened the last case 

we have from this order. There is no mold inside that box, BUT, upon very close 
inspection, there are tiny puncture holes in the tin lids in this case as well. I would 

NEVER have noticed these holes had I not been looking for them with my magnifying 
glasses. 

I called the RAYNE customer service line right away and a helpful representative 
happily offered to replace the damaged cases with a new 24-CAN case of the diet. 

She told me the company is transitioning to cans for all Rayne wet food. This tells me 
the company is aware of an issue with the current packaging… which lead me to ask: 

why is RAYNE clinical nutrition still selling the defective product in tins/trays?

Likely, they have old product left in stock, but I have GRAVE CONCERN with a 
decision to keep selling product could make customers’ pets very sick or even kill 
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EON‐371114 11/15/2018 1:48 Royal Canin Gastrointestinal 
Fiber response- Feline

She was being fed special diet of Royal Canin Gasatointestinal to keep her stool small 
making easier on her to pass stool due to her paralysis. One bag I purchased I 
noticed she was vomiting right after eating the food so I contacted the company and 
toss the bag per instructions from company and was send a new bag because they 
thought it was a defective bag. I started only feeding my cat the canned food only 
because I was scared to feed her the hard food, but last Tuesday I tried to feed it to 
her and monitored she didn’t vomit so I thought great and left for work; when returning 
home that afternoon I went to her room to check on her and she was unresponsive 
and practically dying so I rushed her to ER and she died later that night/morning (it 
was at about 4 am when she died). The only thing different that day I did was give her 
that food so it makes me and the vets feel it was caused by the food.

2 Years Domestic Mediumhair Cat 6 Pound

EON‐371112 11/14/2018 23:52 Rachael Ray Nutrish Turkey 
Brown Rive & Venison Recipe

At the start of this food, (about 1 month ago), I noticed (b) (6)  (patient) would 
excessively lick and smack her lips. I work at a veterinary hospital and took her to 
work to have a veterinarian examine her. Suspecting a possible broken tooth, the 
veterinarian checked her mouth but found nothing unusual. She then observed and 
listened to her stomach and intestines and noted that they sounded irritated. We 
started her on a week of Tums with no improvement. She started to vomit after her 
meals (mostly bile, sometimes food) and had bouts of diarrhea. We had a radiologist 
ultrasound her on 11/12 and he noted that there is evidence of gastrointestinal 
paralytic ileus, a coarse liver suggesting hepatopathy and bilateral low normal adrenal 
volume. He recommended lab work to further evaluate, which was performed. The 
results that came back showed very high liver values. All reports can be submitted as 
proof if needed. Upon finding out there is a current investigation in regards to this food 
and glyphosate, the veterinarian concludeds that if traces of pesticides are present in 
the food, it could definitely be the cause of the health problems for this patient..

6.5 Years Corgi - Welsh Cardigan Dog 28 Pound

p g p p y
them. This version of RAYNE (kangaroo maintenance diet - cat) should be recalled as 

it is nearly impossible to see some of the puncture holes that occur on the lids. This 
means that some unsuspecting RAYNE consumers are feeding their pets toxic food 

containing potentially deadly mold/bacteria - ESPECIALLY as this diet is designed for 
pets with allergies and other medical conditions! 

I contacted company management today by email copying my statement above and 
attaching pictures of the damaged product. I also asked the company for the 

following: In order to feel safe purchasing RAYNE product and recommending it to 
others, I need to see the commitment to the QUALITY, SAFETY and 

TRANSPARENCY RAYNE has promised me as a consumer by:

1. Immediately informing the public of this potentially deadly issue with product they
are still selling and that they may have at home and;

2. Immediately stopping the sale this product in its current packaging.

I am waiting for a response from RAYNE representatives.
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EON‐371104 11/14/2018 20:16 Simply nourish dog food 
salmon and sweet patato 
recipe

I had found maggots in my dog food bag and the bag was not expired

EON‐371091 11/14/2018 17:40 Blue Buffalo Wilderness High 
Protein Grain Free Natural 
Adult Dry Cat Food Chicken 12-
lb

Upon purchasing a bag of Blue Buffalo Wilderness High Protein Grain Free, Natural 
Adult Dry Cat Food, Chicken, I proceeded to introduce my cats to it by mixing their 
food. Two weeks later I noticed they did not want to eat it and had to buy the older 
kind I had been feeding them. My male cat went back to eating as usual, but my 
female cat could not be persuaded to eat as normal and had to take her to the vet 
several times. She ended up having surgery and within a month passed away. The 
bag of food remains in my pantry and even today as I scoop out some to feed my 
remaining male cat, he will not eat it. Even if he is hungry. The food smells like roadkill 
and am sure it is the reason my female cat stopped eating which affected her organs 
and ultimately caused her demise.

3 Years Russian Cat 11 Pound

EON‐371089 11/14/2018 17:12 Arcana Freshwater Fish Grain 
Free Dog food.

In June 2009, a grade 3 heart murmur was detected for the first time. (b) (6)was 
diagnosed with "significant and severe heart disease." There was left mitral valve 
dysplasia and significant dilation of the left chamber. His taurine level was 23 (plasma 
at (b) (6)  critically low. He was eating Arcana Grain Free dog food for the year 
prior to diagnosis. We started 1,000 mg of taurine twice daily, changed to a new dog 
food (Royal Canin Early Cardiac) and started 10mg of Vetmedin twice daily. In 
November 2019, (b) (6)  recheck echocardiogram showed that the dilation was no 
longer present and his taurine level was 500 (whole blood, (b) (6)

4 Years Retriever - Golden Dog 65 Pound

EON‐371030 11/14/2018 6:04 Milk Bone Soft & Chewy Beef &
Filet Mignon Recipe

 Both dogs have developed very bad diarrhea. The only thing that has changed in their 
diet is this treat. There is something wrong with them.

Papillon - Spaniel - 
Continental Toy (with 
erect ears or with 
dropped ears 
(Phaléne))

Dog

EON‐371023 11/14/2018 1:04 Various brands of grain free 
dog kibble.
The last year of his life after his 
heart failure diagnosis he was 
given FreshPet refrigerated 
dog food because I wanted him
to be happy.

 

After the thyroid medicine didn’t help his hair grow back, I decided to put (b) (6)  on a 
grain free diet, thinking maybe he had an allergy of some kind to grains? And to just 
ensure his overall health was the best it could be (or so I assumed based on 
advertising etc, that grain free is healthiest for dogs). My dog very (seemingly) rapidly 
developed heart problems within a couple years of being grain free. He was seen 
regularly and the vet never mentioned any signs of heart murmur. He developed a 
cough all of a sudden and was taken to a different vet after the cough didn’t go away 
over time (about a month). The new vet immediately recognized a heart murmur and 
suggested a chest x-ray. Once the x-ray was completed it showed he had a very 
enlarged heart and was in congestive heart failure. He was given a very short time to 
live initially, but managed to pull through and make it a year almost to the day. **I read 
an article that the FDA was currently investigating a link between grain free dog food 
and DCM so that is why I figured I would submit this...just to contribute information in 
case there is a link. I just don’t want any one else to have to lose a pet like I did if it 
can be avoided.**

11 Years Spitz - German 
Pomeranian

Dog 12 Pound

EON‐371014 11/13/2018 23:24 Wellness Core Original Grain 
Free

No symptoms of DCM but has been on grain free diet with suspect ingredients since 
puppyhood.

Years Boxer (German Boxer) Dog 50 Pound
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EON-371012 11/13/2018 22:48 Acana Ranchlands Dog suddenly collapsed. Could not be revived at ER clinic. Necropsy report is 
available. 

7 Years Poodle - Standard Dog 65 Pound 

EON-371011 11/13/2018 21 :28 0 1 Roy Bacon Flavor I bought a bag of ol roy dog food. Once I got home I filled my dogs food dispenser up 
and closed up the bag and left it in my room near my food/water dispenser. I went to 
refi ll it today and looked in the bag and it had roaches in it. I have pictures 

EON-370978 11/13/2018 15:12 0 1.roy bone marrow Purchased olroy bone marrow bones. My poor dog got the bone stuck on her lower 
jaw could not get it off. Had to bring her to the Animal Hospital to get her sedated and 
cut off. Almost $300 later. My dog is still traumatized and will not leave my side. 

EON-370977 11/13/201815:04 Duck Jerky Savory Prime, 
Purina Beggin Strips 

Dog began drinking and urinating excessively once given these treats. The urination 
was so excessive the dog had an accident at the front door (could not wait to get 
outside) and then a day later urinated in his bed. The amount of urination was 
excessive for a small dog. Suspecting it was the new dog treats we stopped giving 
him the treats and the next day his drinking and urination resumed to normal. We had 
been giving him 2 new dog treats - Purina Beggin Strips (bacon flavor) and Duck 
Jerky from Savory Prime. We thought the issue was the Purina Beggin Strips, so we 
gave him the Duck Jerky yesterday and the excessive drinking and urination started 
again (immediately) and he wet his bed again last night. Researching the FDA 
website, I found the reports on issues with Jerky Treats and am submitting this report. 

9 Years Terrier - Norwich Dog 12 Pound 

EON-370936 11/13/201812:08 V-dog Presented to the Emergency Service on 10/2/18 for coughing and respiratory distress. 
The cough was first observed 
approximately 5 to 7 days prior. The cough became more consistent in the 3 days 
leading up to 
presentation. Was taken to the rDVM on 10/1/18. Chest x-rays were performed and 
antibiotics were 
prescribed for suspected pneumonia. The following day, the radiographs were 
interpreted by a radiologist 
and were considered more consistent with heart failure. The owners scheduled a 
card iolog~ coosultation. 
However, (b) <6~ developed a decreased appetite and respiratory distress, so he was 
brought to the l(b) (6)1 
Emergency Service. During hospitalization atr (oH6)l congestive heart failure was 
confirmed on chest x-rays. Echocardiogram showed severe dilated cardiomyopathy 
(DCM). Taurine levels were normal to increased (626 nMol/mL). The patient was 
hospitalized until 10/6/18, at which time he was discharged. 

7 Years American Pit Bull 
Terrier 

Dog 32 Kilogram 

EQN-370928 11/13/201811:20 Pet Pride Chicken Jerky Treats ~was seen at our local emergency clinic for frequent urination. She was found to 
have a UTI but also glucosuria with normal blood glucose typical of Fanconi-like 
syndrome. Her owner had recently been feeding Pet Pride chicken jerky treats. 

13 Years Lhasa Apso Dog 30 Pound 
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EON‐370913 11/13/2018 9:32 Fromm Hasen Duckenpfeffer "(b) (6)  has been on a grain free diet for the past 4.5 years (3.5 years of Earthborn 
Meadow Feast and Fromm Hasen Duckenpfeffer for the past 1 year leading up to his 
diagnosis on 9/27/2018. Had this issue not been alerted to by the FDA this Spring on 
the media I might not have perceived the symptoms of DCM unfolding before my eyes 
and gone to the vet so quickly.

(b) (6)  symptoms came on gradually late Spring of 2018 and worsened through the 
summer to the point of being clearly DCM. These symptoms include exercise 
intolerance, heat intolerance, heavy breathing and some congestion of the lungs in 
the hours following exercise and difficultly going up to high elevation. 

My echo report from the cardiologist states: dilated cardiomyopathy with moderate 
mitral regurgitation and a mild tricuspid regurgitation. Fractional shortening and 
ejection fraction are very low. Left atrium is enlarged and left ventricle is enlarged in 
systole and diastole. EPSS is enlarged. LA-AO ratio is increased. Mitral forward flow 
is elevated but not to the point that congestive heart failure is present. Mild tricuspid 
regurgitation.

7 Years Retriever - Golden Dog 74 Pound

EON‐370884 11/12/2018 18:16 Pure Balance Wild & Free 
Superfood Blend - Trout and 
Lentil Grain Free Food

Presented as an emergency appointment, 2 month history of slowing down and 
cough, progressive increase in the cough, not eating well over the past few weeks, 
ate a small amount this morning, no current medications, previously healthy, no 
known family history of heart disease, on grain free diet due to flaky skin no recent 
vomiting diarrhea or PU PD. Diagnosed with advanced dilated cardiomyopathy and 
left sided congestive heart failure.

6 Years Retriever - Golden Dog 30 Kilogram

EON‐370883 11/12/2018 17:40 4health optimal nutrition for 
optimal health weight 
management formula for dogs

Onset of cough 9/20/18, progressed to biventricular congestive heart failure and atrial 
fibrillation.

6 Years Hound - Afghan Dog 40.6 Kilogram

EON‐370882 11/12/2018 17:24 Healthy Hide- Good'n'Fun-
Triple Flavor Twists, Golden 
Rewards-Chicken Jerky recipe

Dog eating treats (from China) almost exclusively (Nov. 2017) for 6 months then 
began "leaking" urine when asleep. UTI diagnosed and treated with antibiotics and 
phenylpropanolamine (April 2018). Glucosuria first documented in May 2018. 
Treatment for UTi continued until Oct 2018 when diagnosed with Fanconi Like 
Syndrome and treats were stopped.

2 Years Terrier - Yorkshire Dog 12.4 Pound

EON‐370846 11/12/2018 11:24 Simply nourish lamb and 
oatmeal

Initially we bought the Simply Nourish lamb and oatmeal. When I opened it at home I 
noticed cob webs in the bag. I decided I was going to take it back so I left it in our 
laundry room for an hour and when I returned there were worms and moths that had 
come out of the food and were crawling out of the bag now that it was opened. I didn’t 
notice these right away as they were most likely buried in the food upon first opening 
it. I put the full bag in a garage bag and took back to pet smart.
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EON‐370845 11/12/2018 11:16 Kirkland Signature Nature's 
Domain Salmon Meal & Sweet 
Potato Formula for Dogs

6 Years Retriever - Labrador Dog 85 Pound

EON‐370844 11/12/2018 11:08 Grain-free since puppy - 
unsure of brand

6 Years Sheepdog - Old English Dog 32.8 Kilogram

EON‐370840 11/12/2018 10:12 Blue buffalo . Life protection 
formula with life source bits. 
Healthy weight. Adult. Chicken 
and brown rice recipe

Vomiting and drinking a lot of water for 2 days, then diarrhea for 2 days 6 Years Mixed (Dog) Dog 53 Pound

EON‐370819 11/11/2018 21:00 Zignature Kangaroo Formula A week and a half ago we noticed (b) (6)  appetite slowly decreasing. 1 week later 
he started breathing heavy. The next morning his breathing was labored 69 breaths a 
minute or more. His gums were pale and he was lethargic. I rushed him to the vet. 
The technologist immediately rushed him in the back to place him on oxygen. We 
later found out he has a very enlarged heart and is in congestive heart failure. We are 
currently feeding him Zignature Kangaroo. He has been eating Zignature wet and dry 
for years. I found your article recently published between cannine diets and heart 
disease. I also saw a veterinarian discussing this issue on the news. They mentioned 
Kangaroo, grain free foods coming from a small brand dog foods with peas, 
chickpeas, etc are possibly a link to the pets heart failure. Please look into (b) (6)  
case to see if the Zignature food could have possibly been related to his heart 
disease. We will do whatever we can to save other animals from future suffering of 
heart disease. My heart has been broken to know my dog will never have the quility 
life he deserves.

7 Years Spaniel - Cocker 
American

Dog 37 Pound

EON‐370815 11/11/2018 18:36 Earthborn grain-free lamb dry Pomeranian with DCM eating BEG diet. Echo in May showed only mild degenerative 
mitral valve disease. Echo on (b) (6)  showed DCM. Treated for heart failure. Was 
discharged (b) (6) . Euthanized (b) (6) for continued dyspnea (continued dyspnea 
appeared to be respiratory, rather than cardiac). Have not gotten permission from 
owners to contact them. Taurine pending

While this dog had multiple other diseases, we have concern about the DCM which 
may be diet-induced. Unclear if any of the other dogs eating this diet are affected

11 Years Other Canine/dog Dog 4 Kilogram
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(b) (6)was diagnosed with dilated cardiomyopathy (DCM). Unfortunately, she was not 
diagnosed until it was so severe that she could not be treated. Since she was only 6 
years old and considered to be a "young pup", heart issues were not suspected. 
Based on her blood work, she was first treated for liver issues and then upper 
respiratory infection. It was not until she was not eating, drinking, and could not walk 
until an ultrasound was done and found she had DCM. We fed (b) (6)  Costco Salmon 
& Sweet Potato food for most of her life. When we heard about the FDA investigation 
we wanted to report it.
(b) (6)was presented to OVC for further cardiac evaluation after going into heart 
failure this past September. He is a patient of (b) (6)  for ongoing 
treatment for Addison's disease. He had been eating a grain-free diet since a puppy 
and was switched to Blue Buffalo chicken and brown rice due to the recent concern 
over diet related dilated cardiomyopathy. He was started on cardiac medications 
(enalapril, spironolactone, Vetmedin, and furosemide) and is back to his normal self. 
No coughing with normal breathing, a healthy appetite, and a good energy level. 
(b) (6)  receives Heartgard for seasonal heartworm prevention (discussed the 
appropriate season for this area is June through November).
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EON‐370803 11/11/2018 14:52 Pure Balance Lamb and Brown
Rice Recipe

 Half way through the bag which is kept in an airtight container I scooped out a clump 
of mold

EON‐370801 11/11/2018 13:40 Natural Balance L.I.D. Sweet 
Potato & Bison Formula 
(Kibble)

6 Years Shepherd Dog - 
German

Dog 32.3 Kilogram

EON‐370781 11/11/2018 0:16 Beef Formula
Natural Balance 
with potatoes carrots and 
brown rice

Foaming at the mouth post consuming. Also, fed this brand over the summer. Also 
made dogs ill. Company sent coupons to get new cans. The new cans also made 
dogs ill.

3 Years Chihuahua Dog 12 Pound

EON‐370776 11/10/2018 21:32 Earthborn Holistic Weight 
Control (Grain Free)

Diagnosed and treated for DCM at Cummings Medical Center at Tufts. Have fed 
Earthborn Holistic Weight Mamagement Grain Free diet for about 5 years. Read FDA 
Study Report and decided to report experience. I wrote a comprehensive description 
of what happened twice and got timed out both times. Call if I can be of further help.

9 Years Doberman Pinscher Dog 100 Pound

EON‐370769 11/10/2018 19:40 Acana 12 Years Pointer - English 
Pointer

Dog 55 Pound
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(b) (6)was presented for evaluation of a new heart murmur and bradycardia noted on 
recent exam (10/2018); he has been seen regularly about q6 months by the pDVM 
w/no prior murmur or arrhythmia noted. He has a history of 3 episodes over the last 
few weeks where he suddenly sat down or became very lethargic, though he did not 
lose consciousness. After he was seen on 10/13/18, enalapril 10 mg BID was started 
(pDVM records state 20mg BID, but O were not giving it at that dose); the most recent 
episode of weakness was reported shortly after the enalapril was given. His RR and 
RE have been wnl; no C/S noted. Apart from the reported episodes his energy level 
has been normal. His appetite had been decreased over the few days prior to 
presentation, and gradual weight loss was reported over the last 6 months. No 
v/d/pu/pd reported. Hx of chronic diarrhea when first adopted - resolved w/grain free 
diet that he has been on for several years. Has lived in (b) (6) ( x 2 years) and 
(b) (6) in the past 5 years. UTD on HW and F/T preventatives

Echo and ECG showed changes consistent with advanced dilated cardiomyopathy, 
atrial fibrillation, and 3rd degree AV block with likely junctional escape rhythm and left 
bundle branch block. He was started on Pimobendan, Spironolactone, and enalapril; 
Lasix was sent home but not yet started as owner was advised to monitor for signs of 
heart failure. The owner was instructed not to change diet or start supplementation 
(taurine, carnitine, fish oils) until samples were pulloed for submission to the FDA.

(b) (6)was fed Acana for about 9 years. He developed a cough and was diagnosed with 
advanced heart disease at ~11 years old. He passed was placed on medication 
(Vetmedin and Benezapril), deteriorated over the course of the following year and was 
euthnized in (b) (6)  years of age).
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(b) (

 

EON‐370762 11/10/2018 17:52 Zignature Trout & Salmon Meal
Limited Ingredient Formula 
Grain-Free Dry Dog Food

 8 Years Retriever - Golden Dog 57 Pound

EON‐370760 11/10/2018 15:40 Pure Balance Salmon and Pea 
dry, Taste of the Wild High 
Prairie dry

DCM and CHF diagnosed 10/31/18. On BEG diet. Taurine pending 6.8 Years Retriever - Golden Dog 25.5 Kilogram

EON‐370755 11/10/2018 13:44 Wellness Simple Limited 
Ingredient Diet Grain-Free 
Healthy Weight Salmon & Peas
Formula Dry Dog Food

 

Low taurine level, eating Wellness Simple grain free for 3 months prior to testing and 
Wellness Core Low fat Grain Free food for 3 years before that.
Taurine level was 219.
Echo showed NO DCM

6.5 Years Retriever - Golden Dog 71 Pound

EON‐370745 11/10/2018 10:36 ELM Pet foods Chicken and 
chickpea recipe dog food (no 
by-product meal grain free 
made in usa using usa nad 
canadian sourced ingredients)

1 Years Shepherd Dog - 
German

Dog 75.5 Pound

EON‐370720 11/9/2018 18:12 Rachel Ray peak open range
recipe (beef venison lamb)

 DCM and arrhythmias diagnosed at time of GDV surgery so unclear if sepsis/post-op 
or true DCM. Had recheck echo 10/31/18 and still has DCM. Taurine pending. Owner 
has changed diet to Royal Canin Boxer

8.4 Years Boxer (German Boxer) Dog 34.8 Kilogram

EON‐370715 11/9/2018 17:52 Zignature trout & salmon dry Older housemate diagnosed with DCM and CHF. Screening Boone because he has 
been eating the same diet. Does not have clearcut DCM on echo but has reduced 
cardiac contractility. Taurine pending and owner has changed diet and started taurine 
supplementation

3 Years Retriever - Labrador Dog 25.9 Kilogram
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(b) (6)  has been eating Zignature Trout & Salmon kibble (1c. 2x/day) for over three 
years, since approximately August 2014. (b) (6)  was diagnosed with a heart murmur in 
April 2017. Our regular vet said that it was not of concern if (b) (6)  was not 
experiencing concerning symptoms, like being short of breath. In September 2018, 
(b) (6)started refusing to eat. She was also coughing and vomiting. On 09/30/18, she 
collapsed and was unconscious and not breathing for several minutes. She was 
resuscitated with CPR. She was brought to a veterinary emergency hospital, where 
her blood was collected for taurine testing at (b) (6) , and an 
echocardiogram diagnosed a severe case of Dilated Cardiomyopathy. She has since 
been enrolled in a study program for diet-related Dilated Cardiomyopathy in dogs at 
Tufts in (b) (6)  Our younger dog, Boone, was diagnosed with DCM on 
11/07/2018 and I will be making a separate report regarding him.

presented for chronic weight loss, poor appetite, and some weakness. the 
symptoms started about 2-3 months after switching to a new food (timeline =June/July 
2018 p started on a new food (ELM dry dog food chicken and chickpea from concord 
pet supply store, changed from Blue buffalo puppy food. Then in August/september 
(b) (6)
2018 signs of on and off poor appetite started, continued weight loss began after that. 

was also more slow to get up in hind end). Blood work performed in October during 
the visit showed hypercalcemia, high vitamin D levels -- other causes of 
hypercalcemia based on lab work were unlikely, O says 

(b) (6

would not have had
exposure to any medications/supplements/rat poison; given history and diagnostic
findings, vitamin D toxicity from dietary excess was most likely cause of
hypercalcemia and symptoms. The pet was taken off of the food and transitioned to a
reputable veterinary trusted diet and clinical signs, lab values normalized within a
week.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐370713 11/9/2018 17:36 Zignature trout and salmon dry DCM and CHF.
From late-2014 through 09/30/18, (b) (6)  ate about 1 cup of Zignature trout & salmon 
dry food twice per day. Then, from 10/01-10/14/18, she ate Nature’s Variety Instinct 
Raw beef & barley dryg food (1.5c. 2x/day). The primary cookies she ate was 
Earthborn Holistic Grain-Free, all varieties, and she might have had 3-4 cookies per 
day. The only other cookies she would have eaten were misc. varieties brought by 
misc. delivery people (propane, UPS, etc.) and not regularly. If we ever had to give 
her medication, we always used the Greenies Pill Pockets.

Taurine for (b) (6) - 327 whole blood

Owners' other Golden, Boone, is four and was born on 08/03/15. He ate Zignature 
trout & salmon from 09/30/15-10/01/18 (see separate report). We also have a Golden 
puppy, (b) (6)  who was born on 05/30/18 and ate the same Zignature from 07/23-
10/01/18.

8 Years Retriever - Golden Dog 27.7 Kilogram

EON‐370712 11/9/2018 17:28 Nutro Ultra adult dry dog food 
the superfood plate (chicken 
lamb salmon)

DCM and CHF diagnosed 9/17/18. Unclear if this is a diet-associated DCM because 
this is not boutique company or grain free but some properties of diet could be 
suspicious (lamb, rice bran, etc). Owner has fed this same food since dog was a 
puppy. Has since changed to Pro plan adult sensitive skin and stomach dry plus 
Science beef/barley canned. Plasma taurine 334, WB=469

11 Years Setter - Irish Red Dog 28.8 Kilogram

EON‐370708 11/9/2018 17:08 Earthborn grain free weight 
management dry

Diagnosed with DCM, CHF, and atrial fibrillation 11/5/18. Currently hospitalized. 
Taurine submitted to (b) (6) . Unclear if related to diet, given breed but eating 
boutique, grain-free diet. Only prior history is traumatic injury in 2015.

8.92 Years Doberman Pinscher Dog 45.2 Kilogram

EON‐370683 11/9/2018 13:32 Beneful originals with real 
Salmon

Bought a bag of Beneful original with Salmon two days later my dog was ill. The third 
and fourth day he would not eat at all and then the 5th day we found him dead in his 
cage. We have two dogs and the other is not ill. He also does not eat Beneful. 10

4 Month
s

Corso Dog Dog 45 Pound

EON‐370679 11/9/2018 13:24 Nutrisca Chickpea Dry Dog 
Food

1.25 Years Corgi - Welsh 
Pembroke

Dog 20 Pound

EON‐370668 11/9/2018 12:08 Blue Buffalo Adult Grain Free 
Dog Food

I had (b) (6)on a grain free diet the last 5 years of her life and at 10 years old she died 
suddenly of a heart attack. She had never had heart issues or heart problems before 
and had been to the vet at least once a year her whole life. I believe it was from the 
grain free food that she developed heart disease. We fed her Blue Buffalo adult grain 
free food. She was a healthy dog otherwise and was not overweight. We were 
devastated by her loss and will never feed our remaining dogs this type of food ever 
again.

10 Years Terrier - Jack Russell Dog 35 Pound
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(b) (6)  has been exclusively eating Nutrisca chickpea formula dog food and has
been in excellent health. On or about October 12, 2018 she started drinking water
excessively, peeing on the floor, lethargic, quit eating, lost weight, and other symptom
common from Vitamin D toxicity. About 5 visits to the vet. Overnight stay on IV to flush
her system. Vet asking what she may have eaten that resulted in Vitamin D toxicity. I
then found that her dog food has been recalled due to Vitamin D toxicity.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐370667 11/9/2018 12:00 Buffalo Blue Dog Dental 
Bones. Cleans Teeth. 
Freshens Breath. Regular

On September 17/2018 I purchased a large bag of Buffalo Blue Dog Dental Bones 
from Petco in the (b) (6)  The Bones were recently 
found to be contaminated with moths, filled with moth eggs and larvea. I noticed the 
eggs on the bones when I broke open the sealed package a month ago, but did not 
know what it was until they hatched and the contamination spread. This contamination 
obviously came from the the factory. I have been feeding the bones to my dog 
unaware of this and am very upset about this.

EON‐370628 11/8/2018 20:12 Blue Buffalo Wilderness High 
Protein Grain Free Natural 
Adult Dry Dog Food Chicken

Took (b) (6) in for her follow up ultrasound for her very mild heart murmur and the 
ultrasound showed DCM. This news is completely devasting and then our cardiologist 
told us about the link between grain free diets and a taurine deficiency which can 
cause DCM. We have fed (b) (6)  a grain free diet her whole life. It’s a type from the 
blue wilderness line. We are waiting for her blood test to see is she is low in taurine. 
We are completely devasted, and to think it’s soemthing we’ve been giving her. It’s 
horrofying.

1 Years Retriever - Golden Dog 48 Pound

EON‐370608 11/8/2018 16:24 Barkworthies
ALL NATURAL DOG CHEWS
BULLY STICK BITES

(lot #203811)

There was a large nail or very thick wire in the bully stick. Two were stuck together 
which I thought was a natural occurrence. I gave it to my dog and while she was 
chewing on them they came apart and I saw the large nail/wire in the treat. It was 
sticking out sideways.

EON‐370595 11/8/2018 15:32 Merrick BackCountry Raw 
Infused Game Bird recipe

dog tested low taurine levels after consuming this food for 18 months 8 Years Beagle Dog 25 Pound
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EON‐370539 11/8/2018 10:32 Orijen Regional Red Dry Dog 
Food
Fromm Beef Frittata A La Veg 
Dry Dog Food
From Duck & Sweet Potato Dry
Dog Food
Purina Fortiflora

My young, energetic and very healthy Golden Retriever male had his second 
echocardiogram on Thursday, October 25, 2018. His first was approximately one year 

 ago in September 2017. The 2017 echo was normal. The one from last week was not. 
It showed a subjective increase in sphericity of his heart, as well as mild systolic 
dysfunction compared with last year. ACK!!! His whole blood taurine level at U.C. 

Davis was 226 in September 2018. I had scheduled echocardiograms for (b) (6)and 
my other two Goldens out of an abundance of caution after two (b) (6)and his 

littermate brother) tested below 250 nmol/ml for taurine in whole blood). I'm glad I did.

3 Years Retriever - Golden Dog 80 Pound

EON‐370513 11/7/2018 22:08 Purina Benefits Healthy Wright
with chicken

 Extreme, frequent diarrhea 1 Years Dachshund 
(unspecified)

Dog 23 Ounce

This submission is in furtherance of your nutritionally-mediated DCM investigation. 

My veterinary cardiologist is (b) (6)  (Cardiology) of (b) (6)
 At last week's echocardiogram, he drew blood for CBC, chemistry, a repeat of 

the taurine test with paired samples, a full tick-borne disease panel, and thyroid tests. 
All test results are in except for the repeat taurine test from U.C. Davis. All (b) (6)  

results were unremarkable or normal, except for a slightly low globulin level. That test 
will be repeated this week.

I never purposely fed a "grain-free" food or an "exotic protein" food. I'm a (b) (6)
and I believe in science and common sense. HOWEVER, after FDA's investigation 

was announced, I noted that some of the commercial food I was feeding (b) (6)  
(which I thought was perfectly conventional) met the FDA's description of "suspect 

diets". In addition, I had been giving my three Goldens a probiotic from Purina -- their 
Fortiflora product -- as a routine part of feeding after a period in which all three dogs 
had loose stool and diarrhea. I added the Fortiflora to their food for a period of over a 

year. 

I think the current thinking on this issue is that it's multifactorial, I wanted to mention 
first that I had added the Fortiflora and that while I didn't purposely choose a grain-

free food (high in legumes), I've also found that the food itself has added "probiotics". 
I was surprised to see that. Now, I wonder if my accidental food choice for him, plus 

my "probiotic" supplement, changed something in how his body processed the taurine 
precursors and dietary taurine. In addition, he's definitely an "easy-keeper", eating 

nowhere near the amount of food advised on the bag.

After his "equivocal" taurine level in mid-September 2018, I stopped feeding Fortiflora 
to all three Goldens. Their stool is perfectly fine, perhaps even better. I changed 

(b) (6) diet from Fromm to Purina ProPlan Sport 30/20 at the same time.

Please do get in touch if there's any further information you require or that you might 
provide me. Obviously, I hope this is diet-related and can be reversed.
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EON‐370511 11/7/2018 21:44 Alpo Extremw diarrhea and vomitting the day after purchasing new bag of kibble. Stopped 
feeding our sogs the kibble and put on a rice and chicken diet for a few days until 
stools were solid and vomitting ceased. Tried the kibble one more time, symptoms 
came back stronger.

1 Years Cattle Dog - Australian
(blue heeler, red 
heeler, Queensland 
cattledog)

 Dog 50 Pound

EON‐370505 11/7/2018 18:48 Blue Buffalo Wilderness Large 
Breed Chicken Recipe Grain 
Free Dry Food

Diarriah started a day after getting the new bag of food. It went on for 3 days with 
water like-explosive diarriah until she refused to eat it. We gave her chicken and rice 
for a lil until it firmed up. We tried again mixing some kibble in last night and this 
morning and it’s back to watery diarriah again so it definitely is the food. I thought Blue 
Buffalo was high quality when I bought it, I wasn’t informed that they sold out to 
another company.

9 Years Rottweiler Dog 100 Pound

EON‐370466 11/7/2018 10:28 Pinnacle Trout and Sweet 
Potato, Nutro Grain Free Food 
salmon and rice

Our yellow lab developed Dilated Cardio Myopathy and we have read that there is a 
link between grain free diet and DCM. She was on a grain free diet due to a very high 
Pea and Barley allergy

6 Years Retriever - Labrador Dog 72 Pound

EON‐370461 11/7/2018 9:44 Pinnacle Holistic Canine 
Nutrition Farm Raised Trout & 
Sweet Potato

I read articles on line regarding a correlation of dogs on a grain free diet and Dilated 
Cardiomyopathy. My Sweet white lab was in fact on a grain free diet and did in fact 
die from Dilated Cardio Myopathy . She was taken from us way too soon and had lots 
of living to do. She had a horrible start to her life as a mistreated breeder dog that was 
dumped at a shelter when she was done making babies. We loved her so very much 
and just wanted to help her make up for lost time.

EON‐370454 11/7/2018 8:04 FRESHPET® SELECT 
TENDER CHICKEN RECIPE 
FOR SMALL DOGS

I purchased the food on October 28th from BJ's, opened on October 31st, noticed on 
November 3rd the food smell sour. This is my second purchase of the product. The 
same thing. Checked with my neighbor who gives this product to her dog she said it 
had her fridge smelling, she bought her food from Safeway. My dog developed 
diarrhea. I still have the product and took pictures

10 Years Terrier - Yorkshire Dog 3 Pound

EON‐370441 11/6/2018 20:24 Green Valley Treats Vomited within 3-16 hours of ingesting rawhide treat, given three times over the past 
month. Most recent ingestion was 11/5/18 with vomiting and loss of appetite 11/6/18, 
but is better this evening.

7 Years Shepherd Dog - 
German

Dog 75 Pound

EON‐370425 11/6/2018 18:08 Nutrisca Chicken and Chickpea
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(b) (6) is a 2-year-old, female spayed, Havanese that presented to UMN ER as a 
referral from the (b) (6)on 11/5/18 for hospitalization for her hypercalcemia. In 
September, it was noted that(b) (6)  was not eating all of her food and was acting 
more lethargic. She was also drinking more water and urinating more frequently. 
Bloodwork showed hypercalcemia. A parathyroid panel was sent out on 9/21 with the 
following results: PTH was 0 and iCa 1.75 (1.25-1.45). Her primary veterinarian 
recommended that she discontinue all treats and feed exclusively her dog dry food 
diet in case the hypercalcemia was due to Vitamin D in the treats. They rechecked her 
bloodwork on 10/31 which showed little change - Ca 12.5 (8.4-11.8) iCa 1.61 (1.07-
1.4). The owner got an email from Chewy on Saturday (11/3) about a recall for the 
Nutrisca Chicken and Chickpea due to Vitamin D toxicity. (b) (6)  had been eating 
form that bag of food for 1-2 months.

Given (b) (6)  age, history, and diagnostics we consider hypercalcemia secondary to 
excess dietary vitamin D most likely. Vitamin D profile will be submitted on 11/7.
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EON‐370413 11/6/2018 17:24 Sheba Perfect perfection "cuts" Product : Sheba "Cuts"

Today I was feeding our 2 cats when I noticed one of the Sheba containers was 
swollen and had a lot of pressure. I opened that one first and an extremely strong 
rotten smell filled my house. I examined the contents and it was a greenish color with 
no cuts in it. It was just a small amount of a liquid substance that appeared to be 
rotting. I'm not sure of the cause but it concerns me as I feed our cats this once a day.

EON‐370398 11/6/2018 15:56 Victor professional formula for
all life stages. (purple bag)

 We raise golden retrievers. One got sick with a high temperature and lost a lot of 
weight and the vet thought it was an obstruction. Did surgery and it was just dog food. 
She started hemorrhaging so he thought it was rat poison. Then my stud (b) (6)got 
diarrhea. He was at the vet for a day and was treated with Metronidazole. My next 
dog was pregnant and kept throwing up. In a week her puppies were born. She got a 
temperature and vomited all her food and had severe water diarrhea. She had to be 
on an iv then Metronidazole. I have four others that I treated myself for diarrhea and 
also two others were vomiting off and on. Had another with an irritable colon that we 
brought in to our vet for blood work and ultrasounds. All they found was a thickened 
small intestine from irritation. We had an extra bag of Victor food that my friend picked 
up and fed it to her Boxer. Her Boxer then began vomiting. She took her off the bag of 
food i gave her and it took two days to stop vomiting. There seems to be something 
wrong with the food, it appears to be the common denominator. Our golden Retrievers 
affected range in age 5 months to 8 years.

Dating back last year we had one with a severe uterus infection and irritable colon. 
She had ten puppies and only one survived. She had to be spayed. We wonder if the 
food caused this.

2 Years Retriever - Golden Dog 67 Pound

EON‐370347 11/6/2018 10:48 Fromme Grain-Free, Merrick 
Back Country

9 Years Bullmastiff Dog 52.4 Kilogram
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(b) (6)presented in December 2015 following multiple episodes of collapse, suspected 
to be syncope. He was diagnosed with dilated cardiomyopathy, and he was started on 
Taurine supplementation. A Holter monitor showed an occasional arrhythmia, and he 
was also started on benazepril. In April 2017, he was diagnosed with hypothyroidism 
and started on levothyroxine.
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EON‐370318 11/5/2018 22:16 Nutrisca Grain Free Chicken 
and Chickpea Recipe

On Oct 12, 2018 I received a new bag of Nutrisca Chicken and Chickpea dog food 
with a best buy date of 8/20. I began to feed this new bag on or after 10/15/2018. I 
noticed my dogs drinking more over the next few days. On 10/21/2018, my smallest 
dog began to reluctantly eat his food. On 10/22/2018, he ate and vomited the food 
and refused to eat. I allowed his stomach to rest, thinking he was associating the food 
with being sick, and started him on a diet of chicken, rice, and pumpkin, which he ate 
but still not with enthusiasm. I continued to try reintroducing his food, but he would not 
eat and by 10/24/2018 evening, he appeared to be losing weight and began to stop 
drinking. On 10/25/2018, he was taken to the vet found to be dehydrated, and was 
given sub-q fluids throughout the day to rehydrate him. His calcium levels were also 
increased from his previously well within normal values, but this was attributed to the 
dehydration and he was sent home. He appeared to improve with a diet of food 
designed for sensitive stomach and was reintroduced to his normal food on 
10/31/2018. By 11/3/2018, he was again becoming less active and lethargic. On 
11/3/2018 at midnight, I received the email from Chewy that the food he was eating 
on a regular basis for the last year had been recalled. The food was immediately 
stopped, and he was taken to the vet again today 11/5/2018 with lethargy, decreased 
appetite. The vet has recommended he be monitored at home while off the tainted 
food for any returning sign of clinical symptoms of Vitamin D toxicity from being 
reintroduced to it two days ago.

22 Month
s

Dachshund - Miniature Dog 10.9 Pound

EON‐370304 11/5/2018 17:28 Fancy Feast Classic Chicken 
Pate Fancy Feast Classic Pate 
Fancy Feast Classic beef Pate

Fancy Feast Classic Pate types of cat food which include the Beef pate, Chicken Pate 
and Turkey Pate

EON‐370249 11/5/2018 12:48 Kirkland Signature Nature's 
Domain Salmon meal and 
sweet potato - Grain free all life 
stages

I do not have the previous 7 year medical record. The Pet presented to me for a 
second opinion. The Pet was taking 60 mg Furosemide q 8 hours, Metronidazole 250 
mg every 12 hours. The Pet had a grade 3/6 systolic murmur, referring radiographs 
showed abdominal and plural effusion. The Pet was referred for an echocardiogram 
that showed the Pet had Dilalated Cardiomyopathy. Upon questioning, the Pet has 
eaten a grain free diet it's entire life- Kirkland signiture Nature's Domain Salmon meal 
and sweet potato- grain free all life stages.

7 Years Bulldog Dog 60 Pound

EON‐370233 11/5/2018 11:20 Merrick Purrfect Bistro Chicken 
Pate grain free USA

Merrick Purrfect Bistro Chicken Pate grain free for adult cat. June 1, 2018 cat food 
was fine and a light color. Noticed a difference in color in cat food in can dated July 
29, 2018 and canned food August 5, 2018. Food had become a dark color. My female 
cat ate the July 29th Merrick chicken pate and became very sick and was vomiting. I 
returned all the cat food to Pet Supplies Plus in (b) (6) .

EON‐370217 11/5/2018 9:40 Simply Nourish™ Grain Free 
Large Breed Adult Dog Food - 
Natural Chicken with Peas & 
Potatoes

Live maggots noticed in food
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EON‐370198 11/4/2018 16:52 Science Diet liver & chicken 
entree kitten <1 5.5oz wet food 
can

Observed rubber tubing and smaller peices of rubber in a container of science diet 
kitten wet food. Container was open dthe night before so it was s possible that the 
kitten ingested some of the small bits without my knowledge.

EON‐370180 11/4/2018 8:48 4health Untamed Wild River 
Recipie

We started feeding 4health Untamed Wild River Recipie early 2018. This past week 
our dog was lethargic, not eating, breathing heavy and coughing. I took him to the vet 
and he was diagnosed with dilated cardiomyopathy and congestive heart failure. He 
was stated on furosemide and vetmedin. We are also supplementing with Taurine. 
(b) (6)has been very healthy and active prior to this.

7 Years Weimaraner Dog 95 Pound

EON‐370178 11/4/2018 7:04 Royal Canine Small/Petite adult We bought the same brand/type that he has been eating for two years now. We 
received the new bag and the bag picture had changed. The upc number was the 
same as the old bag. The ingredients had also changed a bit. We get him like normal 
starting in the afternoon the new bag. That night he was very uncomfortable and had 
to go out several times during the night. He normally sleeps all night. The next 
morning he ate his morning meal but didn’t have his normal pep. He acted like he 
didn’t feel good all day. That afternoon he ate his supper meal and within 2 hours he 
thru all of it up and continued thru the night until he was throwing up fleem. He also 
started a fever. We took him to the vet and he concluded that it was not something 
toxic, parasite, virus,etc. He said it had to be something he ate that he has never had 
before. The onl6 thing. Ew was the new bag off food. He said this brand was very 
highly regarded and he doubted it was that. But there was nothing else different in his 
food.

9 Hours Terrier - Rat Dog 13 Pound

EON‐370176 11/4/2018 4:48 Naturo adult dog 
Baked treats 
Liver brownies

My dog ate 1 treat and refused anymore, she started retching a little while after so iv 
had a look at the treats and they smell like what I can only describe as rubber or 
plastic.. my dog is fine in herself this morning but I think there is something very 
wrong with these treats

EON‐370158 11/3/2018 17:52 Earthborn Holistic Primitive 
Natural Grain Free

Taurine levels were low due to grain free dog food. 4 Years Retriever - Golden Dog

EON‐370119 11/2/2018 18:52 4health - grain free
Chicken and vegetables

Has been limping for about 1 year, recent progression and radiographs taken and 
noted lytic lesion over the carpus concern for neoplasia, has been coughing for 
months with progressive increase in the cough and decrease in the exercise 
tolerance, has not been eating well over the past few weeks and changed to a canned 
diet, currently taking Lasix 50 mg BID, Benazepril 10 mg , also taking oral liquid 
supplements one with Hawthorne and one hemp oil, with meds some initial 
improvement in the clinical signs, chest rads reported to have severe heart 
enlargement concern for valve disease
Diet: 4 health grain free with Aldi and Blue Buffalo Canned
Presented to CVCA with advanced dilated cardiomyopathy and bi-ventricular 
congestive heart failure

8 Years Sheepdog - Shetland Dog 17.3 Kilogram

EON‐370070 11/2/2018 14:32 Jerhigh Feed Me With Love Pet presented for lethargy, not himself. 4 Years Maltese Dog 5.6 Kilogram

EON‐370053 11/2/2018 12:44 Taste of the Wild feline food 18 Month
s

Unknown Cat 10 Pound
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(b) (6)  vomited and had loose stools soon after eating her food. She is refusing to eat 
it.
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EON‐370046 11/2/2018 12:12 Taste of the Wild Small breed We fed (b) (6)her evening meal and soon after she had diarrhea. Not thinking 
anything we put her in the crate as we always do for bed time. She was whining in the 
early hours about 4 am when my husband leaves for work so he released her from 
her crate. When I woke up there was diarrhea splattered everywhere. (b) (6)  
home legs and tail were completely covered and the whole front of the house has to 
be cleaned and sanitized. I proceeded to sanitize all bedding, crates, water bowls, 
food bowls. (b) (6)  had four bathes on Monday and I had to mop 4 times as well. I 
gave her peto abismal and boiled a chicken, made rice, and fed her a small portion of 
each mixed with pumpkin. The diarrhea lasted a couple of days and she is stable but 
not completely well. She remains lethargic and her stools have not completely 
solidified.

15 Minute
s

Chihuahua Dog 5 Pound

EON‐370045 11/2/2018 12:04 9 Lives canned cat food I had to take both my cats into the Vet last week on October 24th 2020. My (b) (6)
was not eating and his sugar was high. He was lethargic , he was shedding, he was 
dehydrated. His small intestine was irritated along with the portion of his pancreas that 
connects to the small intestine. I have vet reports and lab reports for this. Both my 
cats seemed to start getting better. I started to feed them their normal diet. They eat 
Nine Lives super supper. I have different expiration dates on several different cans 
because I always buy the whole lot of super supper flavor. They had began to show 
symptoms again. My one cat started salivating and didn't want to eat. His sugar was 
again high after it had been lowering. My other cat had started to have a smell on his 
breath and was lethargic again. Then they seem to start to get better again. So then 
this morning I tried to give them a can of 9 Lives super supper with the expiration date 
of September 5th 2020. My cat's smelled it and walked away and would not eat it. So 
then I dump the food out of their bowls into a separate tupperware container, I 
cleaned their bowls and proceeded to give them nine lives super supper with the 
expiration date of July 7th 2020 which they both immediately started eating after 
smelling. I think that there is something wrong with the batch of Nine Lives Super 
supper that has the expiration date of September 5th 2020.

13 Years Domestic Shorthair Cat 13 Pound

EON‐370039 11/2/2018 11:48 Taste of the wild small breed 7 Years Chihuahua Dog 7 Pound

EON‐370017 11/2/2018 4:32 Taste of the Wild Sierra 
Mountain 
Taste of the Wild Pacific 
Stream

Dog was diagnosed with Dilated Cardiomyopathy during a routine dental visit. No 
health issues previously.

6.5 Years Setter - Irish Red Dog 70 Pound

EON‐369995 11/1/2018 18:16 Wellness CORE Grain Free 
Protein-Rich Nutrition original 
recipe

I purchased Wellness Core grain free Original dry dog food from PetsMart (b) (6)
 on October 31, 2018 and on the following morning, upon placing the dry 

dog food in a food storage container, I noticed what at first looked like cobwebs. Upon 
further investigation I determined this material to be silk, as I came across a dead 
Caterpillar.

EON‐369922 11/1/2018 11:20 Purina Naturals 14 lb bag Bought a bag of purina naturals from Publix in (b) (6)  At least 8 cats went off food 
and were acting lethargic and sick to their stomachs. Bought a different brand and 
they have gotten more normal over the last 2 days. Also, they acted hungry but 
refused the food after first time of eating it. I did toss the bag :/

12 Week
s

Domestic (unspecified) Cat 3 Pound
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(b) (6)was fed a small medicine cup of food and had diarrhea he’s soon after eating. 
She is lethargic.
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EON‐369910 11/1/2018 9:12 Hill's Ideal Balance Grain Free
Chicken and Potato recipe

 I am a veterinarian and this report is for my 7.5 year old F/S (b) (6)
has been on Hill's Ideal Balance Grain free diet for food allergies since 6 months of 
age. She just recently developed a cough that let to the diagnosis of Dilated 
Cardiomyopathy of the left atrium and ventricle. She has had not other cardiac signs 
or symptoms and is otherwise acting normal. Her VHS is 13 at this point and has 
been placed on Furosemide, Enalapril, Pimobendan, Taurine and L-caranite. After the 
FDA caution about grain free diets and DCM was released in July 2018, she was 
switched to Hill's Ideal Balance Chicken and Rice.

7.5 Years Shepherd Dog - 
Australian

Dog 48 Pound

EON‐369905 11/1/2018 7:12 Kirkland Signature Nature's 
Domain Beef Meal & Sweet 
Potato Dog Food 35 lb.

Our puppy has not stopped vomiting since eating Kirkland Signature Nature's Domain 
Grain Free Beef & Sweet Potato All Life Stages Dog Food purchased from Costco 
9/15/18. He has had no trouble tolerating other brands of dog food and has had no 
other health issues.

8 Month
s

Mixed (Dog) Dog 10 Pound

EON‐369889 10/31/2018 21:52 Merrick Grain Free Senior Real 
Chicken and Sweet Potato 
Recipe

BEST BY FEB 29 2020
18151DL8 3845902:01

DATE: Wednesday, October 31, 2018 10 Years Terrier - Jack Russell Dog 18 Pound

TO: FDA – Pet Food Contamination - Petco

FROM: (b) (6)

Below are the events that began Wednesday, (b) (6) .

As of today, Wednesday, (b) (6) . I have received a call from Merrick 
customer service informing me that a quality control investigation has begun. They 
have my photos/lot number and expiration date on the initial bag of dog food I 
purchased at Petco that had maggots in the food. They also have photos and video of 
the replacement bag I was going to purchase until maggots started falling off the bag 
at the checkout counter at Petco. Petco has this same information. I have received a 
call from the local store manager, (b) (6)  regarding “cleaning it up” and finding “a 
couple bags that were not as crisp as we like.” This information was left via my voice 
mail. I am not satisfied with this being handled at the local store level. This has 
apparently been an ongoing issue at this store location and needs further 
investigation. A news story aired by (b) (6)  News back in January 2018, revealed 
Purina Pro Plan purchased at this store contained maggots. With these bags of food 
being compromised, what else could be entering our pets’ food and possibly harming 
our pets and/or leading to their death?
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EON‐369888 10/31/2018 20:48 Simply Nourish Limited 
Ingredient Salmon and Sweet 
Potato dry dog food

Unbeknownst to me, I had been feeding a dog food containing dead bugs and bug 
carcasses. I discovered this problem near the end of the bag. It was a small bag of 
food intended to hold us over until a bigger bag arrived from online delivery. The 
oldest dog in our home vomitted his entire morning meal a few hours after eating 
yesterday. The food wasn’t digested and the kibbles were soft but very much intact. 
One day later, today, while scooping the food I noticed the bugs. Upon having bought 
the food I saw one live worm but assumed the small mealworm looking worm had 
come from the outside of the bag. It wasn’t until seeing the dead bug carcasses 
tonight that I realized that first bug was from the food.

8 Years Retriever - Golden Dog 80 Pound

EON‐369867 10/31/2018 15:08 ORIJEN grain free dry dog food Presented in congestive heart failure. Has been on Orijin grain free diet. Patient 
passed before echocardiogram could be performed to evaluate type of heart disease- 
may have been mitral valve disease but owner requested that a report be submitted 
given the recent reports about grain free diets and DCM.

8 Years Dachshund - Standard 
Long-haired

Dog 22.4 Pound

EON‐369793 10/30/2018 22:12 Pine Forest Canine Recipe with
Venison & Legumes - Taste of 
the Wild Pet Food

 My dog was diagnosed with DCM (heart failure), I have been feeding my dog Taste of 
the Wild - Venicin and Legumes for 3+ years. Aussies do not typically get DCM in 
their early years, due to her age and size we thin the grain-free diet could be the 
culprit as discussed with a Cardio Vet.

4.5 Years Shepherd Dog - 
Australian

Dog 53 Pound

EON‐369791 10/30/2018 21:28 Whimzees 
Natural Daily Dental Treats 
Paragon Pet Products Europe 
B.V.
1209 Orange Street Wilmington
Delaware 19801

All 6 of my dogs were given one medium sized Whimzee treat at 7:30 pm, each dog 
was crated separate the entire time . Within a few hours later less then 10 hours later. 
Every one of my dogs were very anxious fevers of range 102.4 to 103.5 . They started 
vomiting foam blood and small pieces of the treats about pee size . My veterinary 

 practice was contacted along with poison control . All the dogs vomited multiple times 
food and water was withheld. I was instructed to give the dogs Subcutaneous fluids 
Cernia Sucralfate . Within 24 hours of the vomiting resolved all the dogs proceeded 
with the bloody diarrhea with pieces of treats still in it . The case is quite extensive , 
We have drawn blood work exams echocardiograms we still have multiple issues . My 
dogs only each the same diet every day 2 cups of dry kibble at 7 am and 3 pm of a 
Salmon based diet . They are never unattended with 24/7 cameras and six foot 
fences . They never ever have been had this treat at all . I would like the product 
tested it is not clear where there this product is made . I would like to submit 
toxicology bloodwork to the (b) (6) . The company representing 
Whimzees has been less then helpful , I have advised them I will seek legal action if 
needed . I have concerns about the long term effects this is my breeding and show 
dogs whom have baseline blood work regularly . Because of the severity of how sick 
and how fast thedogs have become .I do still have a treats left from the package and 
a un opened package . I was advised directly from (b) (6)  DVM (b) (6)  

 .

1.5 Years Shepherd Dog - 
Australian

Dog 35 Pound
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EON‐369738 10/30/2018 13:36 Halo Holistic Turkey Turkey 
Liver & Duck Recipe Grain-
Free Healthy Weight Adult Dry
Dog Food

 

 
 
 

 

11 Years Terrier - Boston Dog 40 Pound

EON‐369687 10/29/2018 23:08 special Kity “ Mixed Gril Pate” 
13 Oz can

Open can of Special Kity “Mixed Grill pate” to feed cats and noticed black appearance 
of product. 
I took pictures and contacted Walmart Headquarters. They replied with they sent 
report to people that handle these issues. After no further contact I returned the bad 
can of cat food and 4 other unopened cans. Walmart refused to give me a return 
receipt. I showed the Asst Store Manager the pictures of the food and thee a from 
Walmart Corporate. Went back to where the atfood is shelved and it “Special Kity 
mixed Grill pate 13 is cans still on shelf. I have pictures but now realize I should have 
kept can.

EON‐369686 10/29/2018 22:44 Blue Indoor Health Cat developed a UTI shortly after beginning the Blue Buffalo with Life Source dry 
food. Shortly as in 2 DAY after beginning this new food, he had blood in his pee.

2 Years Domestic Shorthair Cat 10 Pound

EON‐369667 10/29/2018 16:56 wellness grain free large breed
original

 if the FDA is looking into grain free foods and dilated cardiomyopathy. if my dog food 
list potatoes and peas as the 5 and 6th ingredient ..is that something i need to look 
into and change?

EON‐369664 10/29/2018 16:48 Evolve Grain Free Salmon Dog 
Food

Owner noticed a large piece of moldy material in the bag of food after she had been 
feeding it for about 1 week. Owner got new food. The patient stopped eating around 
the same time and was seen by me several days later for worsening lethargy, 
anorexia. The cat was diagnosed with acute liver failure and died within 24 hours of 
presentation despite aggressive treatment. Some of the moldy food has been 
submitted to (b) (6)Veterinary Medical Diagnostic Lab for aflatoxin testing.

6 Years Domestic Shorthair Cat 12 Pound

EON‐369632 10/29/2018 13:08 Nature's Recipe Grain-Free 
Chicken Sweet Potato & 
Pumpkin Dry Dog Food

On Friday 10/26/18 we began feeding our dog (b) (6) food from a new bag of Nature's 
Recipe Grain-Free Chicken, Sweet Potato & Pumpkin Dry Dog Food (UPC is 7 30521
50609 4 and the expiration date on the packaging says "Best by 07-11-19") of which
by morning he began vomiting the food and had major diarrhea in our home. After
checking to see there was no official recall of the product online even though there
were a few reports of similar symptoms from other pet owners, we kept a close eye on
(b) (6)by giving him a bath, giving him water to rehydrate and cooked plain rice to
ease his stomach. He had shallow breathing and was very lethargic all day (b) (6)

 and by 7 pm that evening, he had passed.

11 Years Spitz - German 
Pomeranian

Dog 20 Pound
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(b) (6)started exhibiting difficulty breathing about a year ago, mostly after climbing 
stairs or walks. Recently he has been breathing heavily more often, now sometimes 
while lying still. He has also started coughing and has had a few fainting spells. We 
brought these concerns up to our vet who at first thought he might have Cushing's 
Disease. Blood tests and urine tests did not show the normal indications for that 
disease, plus (b) (6)was not exhibiting some of the usual physical signs. An x-ray of his
chest revealed a slightly enlarged heart. Along with his symptoms the vet suggested it
might be DCM caused by his grain-free diet. He has been on a grain free diet since he
was about a year old. Previously to feeding him Halo brand he was being fed Natural 
Balance Venison and Potato. We will be having a Taurine blood test done on him 
before we change anything to capture his current levels. We then plan on switching to
a food with whole grains, adding a taurine supplement, and a heart medication.
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EON‐369622 10/29/2018 12:00 Blue Buffalo Life Protection 
Formula with Life Source Bits 
healthy weight adult chicken 
and brown rice recipe

11 Years Dachshund - Miniature Dog 14 Pound

EON‐369595 10/29/2018 9:40 Zignature Kangaroo and Lentil 7 Years Setter - English Dog 26.6 Kilogram

EON‐369580 10/29/2018 1:36 MeowMix My older cat has a horrible rash and has been throwing up and bleeding from eating 
Meomix. My other kitten has started getting bumps as well just not as bad. Both cats 
have been perfectly healthy before I fed them MeowMix. After switching foods I can 
tell a huge difference in the rash and the cats attitude. Why is this on the shelf?

18 Month
s

Domestic (unspecified) Cat 14 Pound

EON‐369527 10/27/2018 18:40 castor pollux organix grain free
butcher & bushel

 I have purchased a can of pet food manufactured by Castor & Pollux branded 
"organix grain free butcher & bushel" on two occasions at Whole Foods, (b) (6)

 On both occasions there were whole cooked chicken bones in 
the chicken. They apparently cook the chicken thighs bone in. It is my understanding 
that cooked chicken bones are a chocking hazard to dogs , particularly when chewed -
the bones splinter. These bones are big enough to be choking hazard as is on their 
own 1 1/2 "- 2". I removed them ( 1 from the first 2 from the second) from the food and 
returned them to whole foods with a complaint. The first time they agreed the bones 
were a contaminant and dangerous. I assumed the chicken bones were an aberration 
and bought a can this past week and found 2 more. bones.
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(b) (6)  ate the Blue Buffalo food for the first time on (b) (6)  at approx. 0900. By 
1000, (b) (6)  had thrown up and was defecating all over the place. He started 
breathing hard and his abdomen was distended. At approx. 1100, cinch was no longer 
able to stand or drink water. He collapsed in front of his water bowl and my husband 
took him to the emergency vet clinic. They ran blood tests and x-rays and found that 
his liver was enlarged, he had high red blood cells, and he was developing free fluid 
in the abdomen. The vet was thinking that he may be having a severe reaction to the 
new food since there was nothing else new for him and it came on so quickly after 
eating the new food. By approx. 1830, his condition was deteriorating and the vet 
called to ask if we wanted a specialist to come in and take a look. We agreed and the 
specialist came in and ultrasounded his liver which showed severe inflammation and 
fluid in the abdomen. They were attempting to obtain samples of the fluid when his 
heart stopped. They started CPR but was not able to get him back.

(b) (6)  was presented on emergency for a progressive cough of one week duration
and exercise intolerance, lethargy and anorexia for the last several days.
Radiographs taken by the referring veterinarian showed severe cardiomegaly and
pulmonary infiltrates consistent with congestive heart failure. He was started on 10mg
enalapril twice daiy prior to referral. He has a history of allergies for which he has
been seen by the dermatologist at (b) (6) . He has been eating Zignature
Kangaroo and Lentil diet for at least about 2 years.
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EON‐369518 10/27/2018 16:44 Pet Pride Everyday Essentials 
for Happy Pets
Chicken Jerky Treats fro Dogs

I purchased the dog treats October 15, 2018. On the 17th the dogs began throwing up 
(Both on the same day) and that Friday, the 19th, I took them to the vet for IV fluids. 
At the time they tested blood, stools, and temperature. Dogs were slightly dehydrated 
so they stayed the night and were given fluids. 

10 Years Shepherd (unspecified) Dog 20 Pound

I picked them up the next day, they still did not eat. They were both lathargic and I 
called the vet again on (b) (6)  from work and came home to one of them 
dead and the other convulsing. I took both to the vet. They sent off dead body to be 
tested and kept the the other on IVs. They sent the dead body to the lab in (b) (6)  

In the meantime (b) (6)  (the alive one) stayed at the vet on antibiocs and IV fluids. 
They checked her white blood cell count and kidneys daily. Both seemed to get better 
with meds, then started to get worse. 

Results came back from the lab on the dead dog. Acute kidney failure from toxins in 
digestive system. The only thing NEW and something they BOTH had was this dog 
treat which has much research shown that it's harmful to dogs. We still have the treats 
and are having them tested. 

We were told today that (b) (6)  would not get better. We brought her home with an IV 
at home and antibiotics to inject. She has been at the vet since the (b) (6) , today is the 
27th of October. 

We are extremely upset. We have contacted kroger.com, they are the only company 
listed on the dog treats. After 5 days, we have not heard anything after the message 
said we'd be contacted in 48 hours. We have called the local store and spoken to 2 
managers and told they can't do anything until corporate issues a recall on these 
treats. So, they are still on the shelves.

EON‐369515 10/27/2018 14:32 Prairie Real lamb and Oatmeal 
Recipe

A new bag of Prairie Lamb and Oatmeal dry food was opened-within 24 hours, the 
dog developed vomiting and diarrhea-
blood tests revealed markedly elevated liver enzymes -serum was icteric-He required 
IV fluid therapy, IV antibiotics, anti-nausea medications and anti-diarrheals. The dog 
was essentially anorexic for five days and developed straining to defecate and 
hemorrhagic diarrhea. Diagnostics included abdominal radiographs, an abdominal 
ultrasound and repeated blood panels.

6 Years Retriever - Golden Dog 75 Pound
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EON‐369506 10/27/2018 9:24 Freshpet Select Multi-Protein 
Complete Meal Chicken Beef 
Egg and Salmon Recipe with 
sweet potatoes and garden 
vegetables

I am filing this report/complaint regarding Freshpet food. This is the second time 
purchasing this food where I have found mold. Surprisingly, for the last few years 
there have been multiple complaints posted online advising of same. I am shocked 
there has been no recalls on this food regarding the mold in their food. I have 
contacted the local store (Walmart) of this, left a message with Freshpet (no return 
call), and now alerting you of this with hope this finds someone who truly cares about 
this issue. I'm just concerned about other pets becoming ill from this product. This 
manufacture has to correct this asap. My dog has zero appetite lately, and I am 
closely monitoring her. Thank you for allowing me to share.

8 Years Siberian Husky Dog

EON‐369500 10/27/2018 2:16 Wellness Core Wild Game, 
Small Breed Grain Free Easy 
to Digest Chicken Sweet 
Potato & Pumpkin Recipe, 
Wellness Ninety-Five Percent
Mixer or Topper
Ninety-Five Percent Chicken

 

In September 2015, (b) (6)  presented with a likely skin-related allergic reaction and an 
elimination diet was recommended by the vet. We switched his food to Wellness 
CORE Wild Game at that time.

In December 2016, (b) (6)  presented with a cough, dyspnea, edema, and anorexia. 
His blood panel showed low electrolytes, and he was admitted overnight for 
treatment. X-Rays showed an enlarged heart, and he was diagnosed with left-sided 
congestive heart failure. At that time, he was put on diuretics, an ACE inhibitor, and 
Vetmedin.

In fall 2017, (b) (6)  had several episodes of collapse. In (b) (6) , (b) (6)  health 
deteriorated such that he was euthanized.

16 Years Terrier - Jack Russell Dog 26 Pound

EON‐369490 10/26/2018 20:24 Golden Rewards Chicken Jerky 
Recipe, Golden Rewards 
Sweet Potato Wrapped with 
Chicken

We purchased Golden Rewards Chicken Jerky Recipe and Golden Rewards Sweet 
Potato Wrapped with Chicken from the Walmart at (b) (6) . After about two 
weeks of ingesting these treats, our dog stopped eating and began vomiting. After 
spending close to $3,000 in vet bills, we are told that our dog has acquired Fanconi 
Like Syndrome from these "Made in China" treats. Upon researching this issue, we 
have found that this problem from this food has been going on for many years and 
Walmart still sells this product to unknowing pet owners like us. This has to stop!

2 Years Chihuahua Dog 9 Pound
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EON‐369486 10/26/2018 18:52 Din-o-Vite Nutritional 
Supplement for Dogs

Dinovite is promoted as a healthy supplement for dogs and that will eliminate 
shedding, bad breath, smelly skin and ear issues. My dog is allergic to grains and 
when feed grains, does have issues including those listed above when she eats grain. 
She has been on a no grain diet for years, eating primarily raw or cooked meat. I got 
the Din-O-Vite to supplement her food. Prior to using Din O Vite, she was in good 
health, little shedding, bad breath, but no other issues. They have very precise 
measuring and feeding directions for the first two weeks or so. Right away, I noticed 
that she was shedding more, her eyes were watery, and the skin on her legs was red 
and inflamed. Our thought was that she was just getting used to the product, nothing 
major, just some superficial issues. Her breath did improve. By day 8, she had lost 
nearly all the fur on the rear half of her body, her ears were leaking, her eyes were 
leaking, and on that afternoon, I came in to the house and she was laying on the floor 
panting, completely lethargic. I immediately rushed her to the vet where they did blood 
test and x-rays. She did show signs of kidney and liver issues. When discussing what 
had changed in her environment with the vet, I mentioned Dinovite, she said "Get her 
off that crap immediately, that's the problem". I took her home, she wasn't eating, we 
had to feed her pedalyte by eye dropper. I would have to carry her to take her outside. 
After about a day and a half, she began to get batter-- least walking around and going 
outside on her own. Today, she is about 90% of what she was before we started 
Dinovite.

14 Years Mixed (Dog) Dog 80 Pound

EON‐369484 10/26/2018 18:24 Authority Mature Small Dog 
Chicken and Rice

Purchased Authority Mature Small Breed Chicken and Rice at Petsmart on 9/22/18. 
Dog began having loose stools on 9/26 and I noticed blood. I took her to the vet 
immediately. She was prescribed antibiotics and probiotics. She refused food and 
Loose stools continued and on 9/29 she began passing large amounts of blood and 
what appeared to be tissue. We ran to the emergency vet clinic where she was 
diagnosed with HGE. She was hospitalized for IV fluids and antibiotics. Same issue 
on 10/11/18. Taken to vet again. Symptoms subsided by 10/16/18.

11 Years Pinscher - Miniature Dog 11 Pound

EON‐369442 10/26/2018 13:00 NutriSource Seafood Select 
grain free dog food

Without any prior warning signs- our 4 1/2 yr old Great Dane (b) (6)  started 
coughing on Friday (b) (6) . On Sunday, (b) (6)  just before midnight he 
developed difficulty breathing. We took him to our local PETS emergency facility and 
he was diagnosed with dilated cardiomyopathy which was confirmed by X-ray. Lasix 
was given to him by injection at the time of the visit, and we were also prescribed two 
additional heart medications- he was never able to take them. We consulted with our 
primary veterinarian on (b) (6)  and he was euthanized. I was concerned about the 
link between grain free diets and DCM and wanted the FDA to be aware. (b) (6)  
was purchased from a reputable breeder, AKC registered with champion blood lines. 
He had both seller guarantees against heart disease and hip dysplasia at the time of 
purchase. I would have expected this condition later in his life, but not at the age of 4 
1/2. (b) (6) has been eating NutriSource Seafood Select grain free for 
approximately 1.5 years.

4.5 Years Great Dane Dog 138 Pound
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EON‐369438 10/26/2018 12:36 blue wilderness rocky mountain 
recipe red meat dinner

EON‐369426 10/26/2018 10:29 4Health Grain-Free Beef and 
Potato Dog Food

Patient presented on 10/23/18 for cough over several days duration, lethargy and 
labored breathing. On physical exam, systolic murmur was present with possible 
gallop rhythm, patient was tachypneic and tachycardic. Thoracic radiographs revealed 
heart enlargement. Brief ultrasound was performed and revealed overall heart 
enlargement with a possible clot in left ventricle.

5 Years Beagle Dog 29 Pound

On 10-7-18 my dog got sick from the blue wilderness red meat dinner. I gave her 1 
tablespoon in the morning of this product. About an hour later she began to throw up 
everywhere. She be came lethargic, had diarrhea, not did not want to play. Through 
the day she threw up five times. I took her off the food thinking it might had been a 

fluke. But she did not get better. She began a cough that I never heard her do before 
on the 8th. It was a honking and gauging type of cough which her had a hard time 
breathing it appeared. On 10-9-18 I took her to her vet because she was very sick. 
They did several tests, fungal Serology which all came out negative,Radiography 

Thorax to see if there was something in her throat, which came back negative.Chem 
(24) CBC Thyroid UA, AIS Radiology Interpretation. It showed that her liver was
swollen and there appeared to be slight bronchitis. They gave her an injection of

Cytopoint,and Hydrocodone for the cough. I had to wait unit the blood test came back 
before they gave her anything else. On 10-12-18 her blood work came back. ALT 

(SGPT) 181 High, ALK Phoshatase 262 High, GGT 26 High, BUN creatinine ratio 30 
high,Magnesium 2.6 high, Triglyceride 719 high HCT 65 high. Her vet was concorned 
because her previous tests never showed what what going on with her now. On 10-16-
18 the vet put her on Prednisone. She was doing fine, back to her playful self, eating 

again, no diarrhea. When I buy her dog food I buy once a month, 15 can from pet 
smart. I bought on 10-1-18 her grain free diet like always. I bought three can of the 

Blue wilderness Red Meat Dinner, I rotate her food because her get get three favors 
of food. Now on 10-25-18 I open the second can of the red meat dinner about three 
p.m. gave her one tablespoon of the dinner. About 6:30 p.m. I noticed she did not

want to go outside to potty she began to act strange again. Buy 7 she started to do
the cough again and threw up, and became really still. I went to the frig and it dawned 
on me that the red meat food there was something wrong because from the 10-8-18 
to 10-24-18 her other favors of food she had no problems with. I looked at the food 

and cut it in half and found white things all in the food. I took half of it and put it in the 
freezer and threw the rest away. I looked at the third can (not opened) and saw on the 
bottom that all three cans have the same lot number on them. I have a little sample of 
the first can frozen also. I have to call my vet this morning because she is not doing 

well. She was fine until I opened the second can yesterday and gave her some. I have 
pictures of this food and the second can, the third can not opened. All which came 

from pet smart.
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EON‐369421 10/26/2018 9:40 Taste of the Wild Pacific 
Stream Canine Formula with 
Smoked Salmon Dry Dog Food

Began to notice 3 years ago (b) (6)  energy level was declining--stamina for running 
and playing decreasing. Then May 2018, he couldn't keep up on daily walks--and
didn't want to go on walks. After a weekend of boarding in July 2018, he became
lethargic and ultimately went into respiratory distress. Doctor diagnosed congestive
heart failure, recommending ultrasound. This showed enlarged heart and mitral valve
insufficiency, signs of canine DCM. Heart meds were tried and on 9/30/18, we noticed
(b) (6)  heart rate was rapid and heavily pumping. These symptons couldn't be

controlled and he stopped eating, kidney function declined, had difficulty walking and
we made decision on (b) (6)  to put him down.

6.5 Years Retriever - Labrador Dog 59 Pound

EON‐369420 10/26/2018 9:32 Blue Life Protection Formula 
Small Breed Senior - Chicken
Lot: 20190719J 11 1237

I opened a fresh bag of Blue Buffalo dog food. When I poured it into the dog bowl, I 
noticed small moth like bugs with wings moving in it. To be sure, my husband and I 
poured more of the food onto a plate and saw the bugs, as well as other white web 
like substances in the food. The brand is Blue Buffalo (Life Protection Formula, Small 
Breed Senior). Lot number is 20190719J 11 1237

EON‐369415 10/26/2018 7:32 Blue Wilderness When the dog was 9 years old she started limping periodically. Had some gas. I 
looked for a grain free, soy free food with glucosamine. We decided on Blue 
Wilderness. In two years the dog had to be Euthanized for a enlarged 
heart/congestive heart failure.

11 Years Retriever - Labrador Dog 70 Pound

EON‐369377 10/25/2018 16:20 Paws Happy Life Bought dog food in grocery store. Opened package at home and immediately was 
taken back by strong odor of ammonia. Looked into bag and it was clotted and caked 
together. Packing slip on bag has date of October 2016. There was another bag on 
the shelf with the same soft consistency as this one. I thought it was a new soft dog 
food but is old rotten product.

EON‐369375 10/25/2018 16:00 Nov 2015-Nov 2017: Nature's 
Variety Instinct Limited 
Ingredient Lamb
Nov 2017- Aug 2018: Blue 
Buffalo Basics Grain Free
Aug 2018-Oct 2018: American 
Journey Lamb and Sweet 
Potato

02 Oct 2018 - presented for routine exam. A new grade II/VI murmur was noted.
13 Oct 2018 - presented to a different veterinarian for 2nd opinion for the heart 
murmur. Chest rads revealed cardiomegaly but no signs of heart failure. A limited 
cardiac ultrasound revealed dilatation of all 4 heart chambers with poor myocardial 
contractility. Suspected grain free diet DCM. Changed diet to Purina Pro Plan Lamb 
and Rice. Rx: L-Carnitine 1 g BID, Taurine 500 mg BID and referred to NC State for 
further work up.
17 Oct 2018: Grade II/VI left apical systolic murmur ausculted; no arrhythmias. 
Echocardiogram revealed mildly dilated left and right atria, moderately dilated left 
ventricle, decreased LV systolic function. Elevated left filling pressures based on 
doppler. Blood pressure, thyroid panel, platelet count and troponin levels all normal. 
Blood submitted for taurine level sent to UCDavis; still pending 25 Oct 2018. 
Diagnosis: Dilated Cardiomyopathy.

4 Years Mixed (Dog) Dog 15.9 Kilogram

EON‐369373 10/25/2018 15:36 WELLNESS CORE GRAIN 
FREE, NULO GRAIN FREE, 
BLUE BUFFALO GRAIN FREE

CHEST RADIOGRAPHS REVEALED AN ENLARGED HEART 10.5 Years Schnauzer - Miniature Dog 16.3 Pound
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EON‐369346 10/25/2018 13:16 taste of the wild grain free 
pacific stream
taste of the wild prey trout 
limited ingredients

10/20/2018..Has been eating Taste of the wild grain free for about 5 years. 10/24/18 
had to be rushed to cardiologist and diagnosed with dcm dilated cardiomyopathy. 
Have full vet report and findings. 
He is still not recovered and we are unsure where this is going to end up

8 Years Dogue de Bordeaux Dog

EON‐369325 10/25/2018 7:52 Taste of the Wild High Prairie DCM, CHF, atrial fibrillation 
WB taurine = 260 
Dog's diet previously submitted to FDA 
Note: this may be a duplicate submission

9 Years Great Dane Dog 74 Kilogram

EON‐369323 10/25/2018 7:36 Purina One Lamb and Rice DCM and CHF with ventricular tachycardia 
Taurine within normal limits 
Unclear if diet associated but reporting since lamb and rice diet 
Diet not initially changed but recommending that owner change diet and will recheck

7 Years Pit Bull Dog 36.2 Kilogram

EON‐369322 10/25/2018 7:28 Merrick LID Grain Free dry 
(salmon duck or chicken)

DCM and CHF
Euthanized for worsening heart failure and arrhythmia in (b) (6)

9 Years Retriever - Labrador Dog 47 Kilogram

EON‐369318 10/25/2018 4:04 Blue Buffalo - Blue Wilderness 
Chicken Adult Food

Healthy 1.75 year old female Golden Retriever died on 23 Oct 2018 suddenly due to 
Dialated Cardiomyopathy due to a grain free diet. 
There were no signs of heart disease or any medical problems with the Golden 
Retriever prior to this incident.

EON‐369315 10/25/2018 3:00 Dasuquin Advanced Joint 
Health Supplement Soft Chews 
for Large Dogs

I gave Dasuquin Soft Chews to my dog for about 6 weeks with no adverse reactions. 
On 10/04/18, I purchased a new bag of Dasuquin. On Sunday, 10/07/18, I started 
giving the chews from the new bag to my dog. By Tuesday morning, my dog was 
vomiting and would not eat. By Wed afternoon, she continued to get sicker and had to 
be taken to the vet.
On Saturday, 10/22/18, I gave the same bag of Dasuquin to a friend. She started 
giving it to her dog and within a day or 2, her dog became ill with the same symptoms 
as my dog. He was vomiting and would not eat. After 2 days of no supplements, the 
dog appears to be improving.

9 Years Rottweiler Dog 70 Pound

EON‐369285 10/24/2018 17:16 Roll over image to zoom in

American Natural Premium 
Grain-Free Duck Meal & Pork 
Meal Recipe Dry Dog Food, 
http://americannaturalpremium.
com/wp-
content/uploads/2018/06/bag-
duck.png

I believe feeding our dog a grain free diet contributed to heart disease. 3.5 Month
s

Terrier - Boston Dog 23 Pound

EON‐369279 10/24/2018 16:43 Wellness Core Reduced Fat 
Formula

Canine developed heart murmur followed by enlarged heart 12 Years Terrier (unspecified) Dog 27 Pound
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EON‐369278 10/24/2018 16:43 Whole Hearted limited 
ingredient salmon recipe
Simple Grain Free food for 
dogs

The patient started slowing down on walks and had decreased energy for the past 2-3 
months. A few weeks ago the patient developed a progressive cough. His appetite 
became decreased over the past several days. The morning of presentation he was 
coughing profusely and had a syncopal episode where he collapsed and was stiff for 
about 20 seconds, then immediately bounced back up. He remains lethargic with a 
decreased appetite. No overt respiratory signs other than coughing have been noted. 
He has been on Whole Hearted brand, Salmon, grain free dog food. Also receives 
pumpkin grain free treats

5 Years Mastiff Dog 120 Pound

EON‐369277 10/24/2018 16:42 Natural instinct specialty raw 
pet food Chicken

https://naturalinstincts.ca/contact-us/ is the website
She was on the Chicken based raw food. Not doing well after castration, after 
investigating had DCM on rads and ultrasound. Was euthanized due to poor 
prognosis and fractional shortening of the heart was like 5%.

20 Week
s

Sphynx Cat

EON‐369276 10/24/2018 16:42 Canidae® Grain Free Pure 
Sea® Salmon & Mackerel 
Canned Dog Food
On the bottom of the can: 
P8CS05011A. Best by 5:2021 
08:43

I purchased a case of Canidae® Grain Free Pure Sea® Salmon & Mackerel Canned 
Dog Food from Drs Foster and Smith on 9/25/18. I opened one of the cans and it was 
filled with green and white mold/fungus. It was slightly dented but did not seem to be 
breeched I opened it.

EON‐369275 10/24/2018 16:42 Wellness Core RawRev Grain 
Free turkey recipe

Been feeding Wellness Core Rev Grain Free dog food for approximately 1 year. (b) (6)

collapsed and died
3 Years Dachshund 

(unspecified)
Dog 20 Pound

EON‐369273 10/24/2018 16:37 Dogswell Nutrisca Chicken and 
Chickpea Grain Free Dog Food

On 9/22/18, our dog, (b) (6)  who is a 60-pound, seven-year-old mixed breed dog, 
began drinking large amounts of water, urinating frequently, and having urinary 
accidents in the home. On 9/25/18, I brought the dog to the vet for bloodwork. The 
bloodwork indicated elevate levels of BUN and CA. The veterarian suspected kidney 
issues and prescribed prescription dog food and Aminivast supplements. Blood work 
did not review any particular toxins. The dog's urinary issues have since improved 
and I will be returning for follow-up bloodwork in approximately one month. On 
approximately 10/13/18, our other dog, a one-year-old 40-pound cattle dog, began 
drinking large amounts of water and urinating more frequently. A visit to the vet on 
10/15/18 revealed elevated levels in the same areas as our other dog. The 
veterinarian prescribed the same food and supplements for the issue and the dog 
appears to be slowly improving. The veterinarian has said that both dogs will likely 
need the food and supplements for the rest of their lives. The dogs have been eating 
exclusively Dogswell Nutrisca Grain Free Chicken and Chickpea dog food. I have not 
been able to find any other source that would cause kidney issues in two dogs at the 
same time.

7 Years Mixed (Dog) Dog 60 Pound

EON‐369271 10/24/2018 16:36 California Natural
Grain Free
Limited Ingredient Diet
Kangaroo and Red Lentils 
Recipe
and
Salmon Meal and Peas Recipe

All five dogs developed dilated cardiomyopathy which resulted in the death of all 5 
dogs between (b) (6)  and (b) (6) . Four died naturally at home and 1 
was euthanized. Since they were all littermates, genetics was suspected, but no other 
dogs in the litter living with other owners developed DCM. At the time of our dogs' 
diagnosis there was not a correlation yet to the grain free/suspect ingredient foods.

Retriever - Golden Dog
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EON‐369270 10/24/2018 16:36 Wellness CORE Natural Grain 
Free Reduced Fat Dry Dog 
Food, WholeHearted Grain 
Free All Life Stages Chicken & 
Pea Recipe Dry Dog Food

In the past six years, my dog has developed gastrointestinal problems (soft stool and 
diarrhea) and was diagnosed with Diarrhea and Proteinuria. In the past three years, it 
was also discovered that he had a slight heart murmur with progression in the past 
year. He is now diagnosed with Mitral Valve Dysplasia and most recently with Otitis 
Externa and Congestive Heart Failure. The cardiologist specialist recently discussed 
with me FDA reports of grain free diets and the link to canine dilated cardiomyopathy 
(DCM). I have kept a through log of all the dog foods I have given my dog in the past 
four years, as I tired switching brands thinking it would help with his diarrhea. The two 
brands that he has been on the longest during the past four years are: Wellness 
CORE Natural Grain Free Reduced Fat Dry Dog Food and WholeHearted Grain Free 
All Life Stages Chicken & Pea Recipe Dry Dog Food.

11 Years Terrier (unspecified) Dog 10.25 Kilogram

EON‐369269 10/24/2018 16:36 Sheba Turkey Pate Within a half hour of eating the turkey product she started to have issues with 
urinating. She just kept trying to go and go and go but couldn't. Over the next 24 
hours she stopped eating and wanted to drink water lots of water but couldn't urinate. 
She would try to urinate anywhere and everywhere. She started looking very sick. I 
had an antibiotic that could be used on cats for urinary trac infections so I gave her 
some and over the next week she got better. I was still feeding her the Sheba but it 
was beef. I gave her the last container of Turkey on Sunday night and within 10 
minutes the exact same symptoms returned. I then realized it was the Turkey. I took 
her completely off Sheba and went to a pet store and bought a more expensive brand 
of food called Fussie Cat and she is doing perfectly o.k. for an old cat. No more 
urinating problems and she is back to her old self. Sheba was bought at Publix on 

(b) (6)

18 Years Domestic Mediumhair Cat 10 Pound

EON‐369267 10/24/2018 16:35 Primal nuggets for dogs 
chicken formula

My dogs almost died last week, from eating Primal chicken raw food. They spend 
several days at the Animal ICU, and recovering now. 
I looked on the CDC website, and they have a warning about the raw chicken 
contamination with antibiotic resistant salmonella.

4 Years Poodle - Toy Dog 7.2 Pound

EON‐369265 10/24/2018 16:34 Fromm Four-Star Nutritionals 
Game Bird Recipe Dog Food

1 Years Retriever - Golden Dog 28 Kilogram

EON‐369264 10/24/2018 16:34 Sheba perfect portions 
Cuts in gravy
Tender turkey entree

I for a long red worm in my cats food
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(b) (6)  was tested to have whole blood taurine of 179, and was diagnosed with occult 
dialated cardiomyopathy by echo.
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EON‐369263 10/24/2018 16:33 Royal Canin Veterinary Diet 
Urinary SO Moderate Calorie 
Morsels in Gravy Canned Dog 
Food.

The dog has a very healthy appetite but on several occasion over the last several 
months has expressed no interest in the food and has even vomited with no obvious 
other cause. This is a pug who is extremely highly motivated by food. It is incredlbly 
unusual for him to lack interest in food. I was so concerned on one occasion that I 
took him to the emergency room. They kept him overnight for observation and 
probable aspiration after he vomited. He has been on the food for 2 years but only 
recently had problems with the food. One week ago, the case of Royal Canin 
Veterinary Diet Urinary SO Moderate Calorie Morsels in Gravy Canned Dog Food.13-
oz, case of 24 which was unopened and still covered in plastic was found to be 
covered in black mold and maggots with larvae and flies. Both 12 pack palettes which
were wrapped together in clear plastic were affected. The cans appeared to have 
spontaneously opened up despite no evidence of trauma. I have video of the affected 
product if it would be helpful. I looked online and saw several reports recently that 
sounded similar to mine regarding Royal Canin so I felt obliged to report my concerns.

 

13 Years Pug Dog 18 Pound

EON‐369262 10/24/2018 16:33 Natural Balance L.I.D. Limited 
Ingredient Diets® Sweet Potato
& Venison Dry Dog Formula, 
Natural Balance L.I.D. Limited 
Ingredient Diets® Sweet Potato
& Venison Canned Dog 
Formula, Fruitables Pumpkin 
Digestive Supplement, Earth 
Animal No Hide Beef Chews, 
Stella & Chewy's Carnivore 
Crunch Beef treats

 

Congestive heart failure, severe dilated cardiomyopathy, whole blood taurine level 
 deficient (177) - responding to supplementation.

12 Years Ridgeback - Rhodesian Dog 28.9 Kilogram
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EON‐369261 10/24/2018 16:32 Sweet Potato & Venison 
Formula / Natural Balance/ LIS
/

 
As a puppy, (b) (6) had itchy skin. We gave him the Natural Venison Dry and Can 
and he was great. This year, he started vomiting large amounts with foam. It was 
often undigested, but not each time. We believe that the canned food is causing the 
problem. He is only on dry. We did take him to the vet and the only thing he has been 
treated for is a UTI. His blood tests were all within normal range. He is an indoor dog 
and I mean all the time. He uses a potty pad in a section of a garage for him, always 
supervised. 
I am an RVT and have ruled out anything else that may have contributed to the 
vomiting. He has been to the vet too. He does not vomit when we stop feeding 
canned food. 
I went online to research recalls. I found that many people have had problems with 
the dog food, including the Venison formula. That is why I am contacting you. I really 
think there is something wrong or different with the Natural Balance food. 
Sidenote: My cats have had Natural Balance for over ten years. Over the last year, I 
had to stop feeding some flavors due to their vomiting and diarrhea. One fo the cats 
had itchy skin and licked her fur off. She was better after I stopped feeding the dry 
and also stopped the Ultra flavor. The only safe flavors are chicken and turkey 
canned. If problems occur for two species and multiple pets after ten years, it is time 
for the FDA to look into this. All my pets are seen by the vet regularly, indoor only and 
parasite-free.

11 Years Chihuahua Dog 19 Pound

EON‐369260 10/24/2018 16:32 4-Health Turkey and Potato,
Zignature Kangaroo, 4-Health
Trout and Lentil

On September 16, 2018 began coughing - was initially treated for Kennel cough due 
to a one-day boarding, but doxycycline was discontinued three days later when he 
broke with bloody diarrhea. His cough worsened on September 25, 2018, and he was 
diagnosed with possible pneumonia and started on Clavamox. After 1.5 days, his 
appetite declined, he became lethargic, he began losing weight, and his cough 
showed no improvement. On October 7, 2018, he was referred to an ER hospital in 
congestive heart failure with ascites. He was started on Pimobendan and a 
furosemide. He then presented to our ER on October 10, 2018 for continued 
congestive heart failure and ascites; an abdominocentesis was performed, his 
Pimobendan and furosemide were increased, and he was started on spironolactone 
and enalapril. A cardiac consultation was performed, and he was diagnosed with 
dilated cardiomyopathy with concern for Taurine deficiency based on his previous 
diets; Taurine supplementation was added.

2 Years Great Dane Dog 66.8 Kilogram
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EON‐369259 10/24/2018 16:31 Purina One Smart blend 
chicken and rice formula

2 Years Boxer (German Boxer) Dog 76 Pound

EON‐369257 10/24/2018 16:31 Performatrin Ultra Healthy 
Weight Recipe with Salmon

I am unsure if it is the food, but looking to have it tested. Both dogs became very ill
with stomach issues not long after opening the food bag of Pet Valu's Performatrin
Ultra Healthy Weight Recipe with Salmon.

 
 

5 Years Collie - Border Dog 35 Pound

EON‐369256 10/24/2018 16:30 Acana Grain Free Pork and 
Butternut Squash

4 Years Poodle - Standard Dog 32.4 Kilogram

EON‐369255 10/24/2018 16:30 Taste of the Wild High Prairie
canine formula

 I've fed my 3 dogs Taste of the Wild dog food for 5 years. In August, 2 of the 3 
became lethargic and avoided the food. (b) (6)  suddenly lost use of her hind limbs. 
Tests showed criticality low red blood cells and she had an emergency blood 
transfusion. She was put on several medications to stabilize her, but 

(b) 

 weeks later 
she passed away. My second dog began showing the same signs in October and she
also started avoiding the food. At that time I changed brands and she will now eat, but 
hasn't fully recovered yet.

 

3 Years Samoyed Dog 45 Pound
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b) (6)

from Walmart.
(

I purchased a 14kg bag of Purina One Smart Blend Chicken and Rice Dry dog food 
 and fed it to my dog for over a week before noticing that the bag of

food was infested with some form of worms or maggots. The worms were very
camouflage to the color of the food and my dog had been eating it for over a week.
During that time I noticed that my dog had been vomiting off and on and I wasn’t sure
what was wrong with him. But after looking at his food more carefully I noticed the
worms and a white substance throughout his food. I now have him switched to
another food and so far he’s been fine. I emailed Purina and they wanted some more
information and haven’t got back to me yet. I also messaged Walmart.

(b) (6)

 and they
have applied a 10.00 evoucher to my account. I will no longer be feeding my dog that
food and I will have to contact his vet to see if he should be on treatment. The best
before date on bag was November 2019..I’m very concerned that there could be more
dogs eating contaminated food and I think the product should be recalled.

(b) (6)  is a 4y neutered male Standard Poodle that was presented for an enlarged 
heart, inappetance, and coughing on 7/20/2018 through our emergency service. He 
transferred to our Cardiology department to have additional testing performed the next 
day. Due to uncommon occurrence of DCM in Poodles and the grain free diet we 
were concened about nutritional cardiomyopathy. We performed a taurine analysis 
and an echocardiogram. he was diagnosed with Dilated Cardiomyopathy by

(b) (6)

 7/21/2018. (b) (6)  was started on Enalapril, Lasix,Vetmedin, and 
Taurine. (b) (6)  was not taurine deficient at a level of 264. A recheck echocardiogram 
was performed 3 months later (10/23/2018). After this visit the taurine supplement 
was increased and L-Carnitine was added.
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EON‐369252 10/24/2018 16:28 Simply Nourish Source High 
Protein-Grain Free Canine Diet
Adult Beef & Bison Recipe

 
Purchased bag of dog food Friday night, emptied into the bin we usually store food 
and did feed the dog one serving. There was no other food in the bin, we rinse it 
between refills and it was dry before filling. Woke on Saturday morning to find many 
meal worms crawling up the kitchen wall, traced it back to the food that was left in the 
bowl from night before and the food in the bin was all completely speckled with meal 
worms and casings.

I contacted 800# on bag, turns out it is a Pet Smart brand and it was their customer 
service number, they initiated gift card to be sent to me for inconvenience, but asked 
for no product info - I insisted they take lot code information. I contacted store and 
they said food had to be in the bag to return, so we took from bin and replaced, 
brought bag back and received a refund. They did not examine nor remove other 
product from the shelves or match for same lot codes.

My dog only ate a small portion and had no adverse effects. Online searching yielded 
many other similar meal worm findings in Nourish brand. We have used the food over 
a year for dog and cats, and have not had previous problems. 

I used to be a (b) (6)  for FDA in (b) (6) . I do hope the manufacturer can be identified 
from lot code.

EON‐369251 10/24/2018 16:28 Purina One Smart Blend lamb 
and rice formula - adult large 
breed dogs

Bag of Purina One Smart Blend lamb and rice formula adult large breed dogs is 
infested with brown worms.

EON‐369250 10/24/2018 16:27 Whole Earth Farms Grain Free
(mostly Chicken & Turkey) dog
food

 
 

3 Years Retriever - Labrador Dog 20 Kilogram

EON‐369249 10/24/2018 16:27 Taste of the Wild 9 Years Mixed (Dog) Dog 37 Kilogram
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(b) (6)  has been eating Whole Earth Farms Grain Free (mostly Chicken & Turkey) dog 
food for over a year
The dog was a rescue and is currently heartworm positive. The dog presented to our 
ER department with ascites. Echocardiogram performed by me (veterinary 
cardiologist) was performed and dilated cardiomyopathy was diagnosed. Blood was 
submitted for Taurine levels to (b) (6)  (plasma 353, whole blood 482). While 
waiting for samples Taurine (500 mg PO BID) was started. Per the FDA investigation 
into DCM and grain free diets, this case is submitted.
(b) (6)  presented to (b) (6) -ER on 10-16-18 for further evaluation of congestive heart
failure and a suspected arrhythmia. (b) (6)  has been quieter for the past week and 
started having a dry cough a few days ago. Last night she seemed dyspneic. The 
owners have not noted any weakness or collapse. Her appetite has been decreased, 
but she is normally a finnicky eater. She has been on grain-free Taste of the Wild for 7
8 years. She has lost about 5 lbs since August. (b) (6)  was seen by (b) (6)  ER 
10/16/18, had radiographs, an ECG, bloodwork, and a fast scan performed. She was 
diagnosed with suspected perihilar edema, cardiomegaly, atrial fibrillation, a gallop 
and heart murmur, as well as yeast on tape prep (skin?). (b) (6)was referred for 
evaluation by(b) (6)  and received no treatment prior to referral to (b) (6) . (b) (6)  is up to 
date on vaccines. (b) (6)  was hospitalised over night for transfer to (b) (6)  and was 
treated for heart failure.
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EON‐369246 10/24/2018 16:25 Vital Essentials Freeze-Dried 
Beef Mini Patties

Vomited within 30 minutes of eating the food on 2 different occasions within week 
period. Food bag was newly opened over same period. 

Vital Essentials Freeze-Dried Beef Mini Patties

4 Years Havanese Dog 15 Pound

EON‐369245 10/24/2018 16:25 Nutro Natural Choice Large 
Breed, Taste of the Wild High 
Prairie Canine Recipe with 
roasted bison and roasted 
venison A Grain Free Diet, 
Nutro Wholesome Essentials 
Large Breed Adult

14 Years Retriever - Labrador Dog 58 Pound

EON‐369243 10/24/2018 16:24 Kirkland Signature Nature's 
Domain Salmon Meal & Sweet 
Potato Dog Food

Echocardiographic evidence of dilated cardiomyopathy. Concurrently being fed grain 
free diet.

7 Years Boxer (German Boxer) Dog 31 Kilogram

EON‐369241 10/24/2018 16:22 Blue Buffalo Basics Turkey and
Potatoe Recipe Senior Dog 
Food

 Dog (b) (6) ) went into Congestive Heart Failure 10/2017 and diagnosed with DCM at 
that time. This was prior to the FDA warning about grain-free diets. Both Goldens on
grain free Blue Buffalo Turkey and potatoes for most of their lives (b) (6)  placed on
vetmedin, lasix, enlapril since 10/2017 and stable. After FDA warning Taurine level
drawn in 09/2018 and whole blood came back as 206 which is considered marginal by
(b) (6) (b) (6)  guidelines. Diet changed to grain inclusive and dog will

start Taurine and L carnitine supplements with recheck of Taurine and
echocardiogram in 3 months.

11 Years Retriever - Golden Dog 85 Pound

EON‐369240 10/24/2018 16:22 castor and pollux good buddy 
usa rawhide

My dog chewed up a castor and pollux good buddy rawhide bone, threw it up later 
that night and continued throwing up for two days and had diarrea. Had to take her to 
the vet for treatment.

6 Years Poodle - Standard Dog 70 Pound

EON‐369239 10/24/2018 16:22 Petcurean GO Sensitivity and 
Shine Limited Ingredient 
Salmon Recipe

My four year old dog was being fed FROMM dog food, as recommended by the local 
specialty pet food store. After he developed some severe itching, the store 
recommended we switch to the GO dog food brand since it's a limited diet. Our dog 
was on this for about 2.5 years. Mid (b) (6)  he developed a bad cough. We 
brought him in to see the vet and they found that he had severe DCM in addition to 
sever mitral valve disease. He had x rays, ECGs, blood tests, and was prescribed 30 
pills per day to try and get it under control. The fluid in his lungs was increasing, he 
stopped eating, his organs began shutting down, and 10 days later we had to put him 
down because he was drowning on the inside and all his organs were failing. The vet 
mentioned it was likely the Taurine deficiency due to the dog food he was being fed. 
This was very upsetting since the local specialty pet food store had told us to feed him 
this food. Our dog was only four years old and he suffered tremendously at the end of 
his short life.

4 Years Poodle - Standard Dog 50 Pound

EON‐369235 10/24/2018 16:15 Taste of the Wild Roasted 
Lamb-grain free

cough began, vet recommended cardiologist exam. echo showed dilated 
cardiomyopathy

10 Years Spaniel - Springer 
English

Dog 40 Pound
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(b) (6)  presented on 9/27/2018 for a swollen abdomen and lethargy. Physical exam 
revealed a grade 3/6 right sided murmur and a palpable fluid wave in the abdomen. 
On ultrasound and radiographs there was a large amount of free fluid in the abdomen 
and the heart was revealed to be greatly enlarged. (b) (6)was diagnosed with right 
sided heart failure. At this time her owner stated that (b) (6)has been on a grain free 
diet for the past eight years.
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EON‐369234 10/24/2018 16:15 Zignature turkey limited 
ingredient grain-free formula 
dry food

We bought a new bag of zignature turkey formula. When I opened the bag I noticed 
that it was a different Colour and size than normal. Within a week of feeding our two 
dogs this food one dog began to have blood in her stools and we took her to the vet. 
They exam of the stool and said that in addition to blood it was full of mucus and 
started her on an anti-inflammatory. Both dogs had now developed diarrhea and our 
second dog began to refuse to eat the food. We notified the pet store who asked us to 
call zignature directly. I called Signature today and they told me that they were having 
trouble meeting the increased demand for their product and had made manufacturing 
changes. They stated that the formula was the same but they were receiving many 
phone calls. I believe something is significantly changed with this food as we had 
been feeding our dogs this food for several months with no issues at all. Once we 
opened this new bag and began feeding them the changed food, they immediately 
began to show signs of illness.

3 Years Other Canine/dog Dog 54 Pound

EON‐369233 10/24/2018 16:15 Instinct® Limited Ingredient 
Diet Grain-Free Recipe with 
Real Lamb

Pet has been eating a grain free diet for many years (Instinct Lamb and Pea). over the 
last year pet has developed a hacking, slowly progressive cough which has not 
responded to treatment. no murmur heard, mild heart enlargement on radiographs. 
Went for echocardiogram with cardiologist who identified dilated cardiomyopathy - 
suspected to be diet related, possibly d/t taurine deficiency. Just started pimobendan 
and enalapril, diet change several weeks ago, taurine levels not available

11 Years Pug Dog 25 Pound

EON‐368875 10/19/2018 16:40 Acana Light & Fit Formula dog 
kibble
60% premium animal 
ingredients
40% vegetables fruits 
botanicals
0% grain potato glutens

No history of heart murmur or cardiac clinical signs.
Presented for right cranial cruciate ligament rupture surgery - took thoracic 
radiographs as usual as pre-surgical requirement. Surprisingly, cardiomegaly noted 
on rads - VHS 12.78. Echocardiogram reveals dilated left ventricle:
LV diameter (d): 4.92 cm (normal <4.0 cm)
LV diameter (s): 3.27 cm (normal <2.49 cm)
O reports has given her grain-free Acana Light & Fit kibble her whole life and still has 
no audible murmur.
Given FDA warnings about grain-free food and DCM in breeds not predisposed to it - 
wanted to report this case in.

Years Retriever - Golden Dog 27.5 Kilogram

EON‐368832 10/19/2018 10:28 Wellness Senior Formula (dog 
canned food)

Found a piece of what appears to be some kind of blue plastic material in Wellness 
Senior Canned dog food; halfway through the can.

EON‐368816 10/18/2018 19:12 Purina Purchased a bag of Purina one dog food from Concord Pet in (b) (6)  Poured 
dog food into sealed container just for storing dog food. Noticed white spots on top of 
food almost immediately. Thought it was something from the bag like paper. It wasn't 
until two weeks later my wife realized they were maggots in food.

EON‐368743 10/18/2018 10:20 Taste of the wild Grain Free My 1 large confirmed by blood test to have low taurine level. Other dog, is medium 
sized and will be tested next.
Both fed Taste of the Wild for over a year.

5 Years Retriever - Chesapeake 
Bay

Dog 64 Pound
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EON‐368741 10/18/2018 10:04 Acana Taurine deficiency was determined via bloodwork. Was diagnosed with early dilated 
cardiomyopathy. Has been eating grain-free diet containing legumes for 2 years. Has 
never been clinical and not showing any signs of heart disease. Owner had heard of 
the current research in the states at (b) (6)  and went ahead with taurine testing 
and echocardiogram.

2 Years Retriever - Golden Dog 30 Kilogram

EON‐368721 10/18/2018 1:40 Ol' Roy Rawhide 5" twist with 
chicken

6 Years Mixed (Dog) Dog 3.8 Kilogram

EON‐368696 10/17/2018 21:20 Rachael Ray Nutrish Purrfect 
Entrees Cravin' Chicken Dinner
with white meat chicken & 
veggies in real gravy

 
I was feeding my 5 month old kitten Rachael Rays Nutrish Purrfect Entrees Cravin' 
Chicken Dinner when I found a bone in her food. The bone is 13/16 of an inch long, 
thin, and very sharp. It seems like it would have caused serious issues if my kitten 
had eaten it before I found it. It was found in the food in one piece, however the 
pictures show it snapped, as that occurred during handling after it was found.

EON‐368692 10/17/2018 20:36 Purinal Dog Chow Natural plus
vitamins and minerals

 4 Years Shepherd Dog - 
German

Dog 75 Pound

EON‐368690 10/17/2018 20:08 Open Farms Whitefish and 
Lentils

Patient has low taurine levels and cardiac ultrasound revealed mildly dilated left 
ventricle as well as mild mitral regurgitation.

5 Years Retriever - Labrador Dog 62.1 Pound

EON‐368689 10/17/2018 19:56 Open Farms Whitefish and 
Lentils

Low Levels of Taurine 9 Years Retriever - Labrador Dog 69 Pound

EON‐368665 10/17/2018 15:04 Freshpet Grain Free Chicken 
with Potato and spinach

First time purchase of a Freshpet product.
Fed a smallish amount. (b) (6)  is part border collie and very energetic. was listless 
and glossy eyed for the rest of the night, .

4.5 Years Retriever (unspecified) Dog 30 Pound

EON‐368654 10/17/2018 14:12 Pure Protein Real Chicken and 
Turkey Only Natural Pet

5 Years Retriever - Golden Dog 65 Pound
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(b) (6)  began eating less, became lethargic, and began trembling about 2 weeks 
before presenting to (b) (6)  emergency service. After 
diagnosing acute kidney injury and Fanconi's syndrome, we obtained a thorough 
history, which revealed the owners began feeding Ol Roy rawhide twist with chicken 
wrapped around the rawhide around the same time that (b) (6)  signs developed. He 
was receiving 3-4 of these treats per day.

(b) (6)woke up at 2 am with diarrhea. Became severe and started vomiting and fever. I 
took her the vet and he kept asking if she could have gotten into anything or if I had 
changed her food. She is an inside dog and is not outdoors alone. She has eaten the 
same food for over a year. The vet said with her symptoms and fever sounded to him 
as if it was something she had gotten into. After withholding food and water then 
slowly only feeding her prescription food for 2 weeks I mixed a cup of the purina in 
with her food. That night she started with diarrhea again. At that time I noticed I had 
opened a new bag about a day or two before (b) (6)  became sick the first time.

(b) (6)  is an active healthy dog with no history of GI problems. I added Only Natural Pet 
Real Chicken and Turkey canned food to her Purina Pro Plan diet for 3 meal. She 
developed vomiting and bloody diarrhea. She became so weak I had to pick her up 
and bring to the emergency vet. She was worked up and started on Cerenia, 
antibiotics and given fluids--vet said was food related due to intro of the canned food. 
I followed up the next morning with regular vet. They did exam, blood work and 
samples. All causes were ruled out except food. She was diagnosed with 
Hemorrhagic Gastritis due to the canned food. She was given antibiotics, bland diet 
and more cerenia.
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EON‐368650 10/17/2018 14:04 Merrick backcountry grain free
chunky beef dinner

 I was hand feeding my dog because we are training her to wear a muzzle, and I found 
a piece of rubber material in the wet dog food. Merrick brand. They already had a 
recall on their treats earlier this year. Now that I have found a piece of material in their 
wet dog food, I am a little concerned about their requirements to pass food 
inspections. Big bummer. A little scary. No longer interested in being their customer. 
I’d like to make sure this company is held accountable and do what is necessary to 
inform their customers should this in fact be harmful material. It’s not sharp, thank 
goodness. But it looks foreign and not food at all. I contacted the Merrick customer 
support team. They have asked me to ship back the piece of material for testing. Is 
there anything else I can do? I haven’t been in this situation before. Looking for 
advice and submitting this complaint to ensure this situation does not go unnoticed. 
Thanks!

EON‐368644 10/17/2018 13:24 Farmland Traditions Chicken 
Jerky Lean Chicken Breast

We took (b) (6)  to he vet because we noticed he was limping and not breathing well. 
The vet told us there was a problem with his liver and asked about his food/treats. 
The vet said the treats we gave him, Farmland Traditions Chicken Jerky, were more 
than likely the cause of the liver problem. We gave (b) (6)  the medicine the doctor 
prescribed and over the next week his condition worsened. Finally, on (b) (6)  

 he took his last breath.

3 Years Pit Bull Dog 67 Pound

EON‐368553 10/16/2018 18:16 Vibrant Life Golden Rewards
Chicken Jerky Recipe 32 oz

 We bought Golden Rewards Chicken Jerky and gave some to all 3 dogs and the cat 
on the evening of 10-15-2018. At roughly 4am the cat started vomiting. Then at 
roughly 9am (b) (6)started vomiting. At 2:30pm (b) (6)and (b) (6)started vomiting. All 
four animals have been lethargic all day. The only thing they all have in common was 
getting the chicken treats.

5 Years Dachshund 
(unspecified)

Dog 12 Pound

EON‐368538 10/16/2018 15:28 IAMS Proactive Health High 
Protein Chicken and Salmon 
Recipe

Vomited with food. I mixed it in with his diabetic food. When I did a 50/50 mix, he 
vomited within hours after eating. Happened twice so reduced ratio. Quit altogether 
after a few weeks because suspected it was the food. He started losing weight, 
became lethargic. Within a month he had STAGE 2 KIDNEY FAILURE. Blood test 3 
months prior did not show any problem. I don't know if it's related, but I thought the 
information would help if it is determined that you see a pattern of cases.

10 Years Domestic (unspecified) Cat 15 Pound

EON‐368499 10/16/2018 11:32 simply nourish started with diarrhea and vomiting 7/6/2018 was taken to emergency treatment was 
given and hospitalized 7/8/2018 on (b) (6)  my sister's Dog died for the same 
symptoms that my 2 Yorkie both gave same food brand to our dogs was informed to 
petsmart according to them not found nothing in the food 
but I do not believe that since a dog died and 2 got sick with same food
I returned food at 7/7/2018
0073725727848 adult lam simply nourish
My sister's dog and mine h
don't contact with each other

11 Years Terrier - Yorkshire Dog 4 Pound
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EON‐368495 10/16/2018 11:12 V-dog Vegan dry dog food 11 Years Collie (unspecified) Dog 25.5 Kilogram

EON‐368485 10/16/2018 9:52 Performatin Ultra Grain-Free 
Original Recipe Puppy

at 9.5 months the puppy suddenly began swallow, rapid breathing (not panting) and 
showed less interest in typical puppy play. He was seen by the vet and was 
diagnosed with an enlarged heart/congestive heart failure and started on medication 
(diuretic and blood thinner).

10 Month
s

Other Canine/dog Dog 35 Pound

EON‐368476 10/15/2018 23:40 Purina Muse Natural Chicken 
in gravy Canned cat food

Opened Muse natural chicken in gravy Canned Cat Food. Found plastic piece with 
blue rubber in food. Plastic was cracked indicating that smaller pieces could be 
elsewhere.

EON‐368475 10/15/2018 23:32 Blue Buffalo Freedom Adult 
Lamb Recipe Grain-Free Dry 
Dog Food 24-lb bag

It was recommended by our vet we put (b) (6)  on a food to help with his allergies; he 
was always chewing on his feet. I contacted Chewy and they recommended this Blue 
Buffalo grain free food for (b) (6) . We have three dogs. Only (b) (6)  was started on this 
food for his allergies. He lost weight (20 pds) and started developing difficulty 
breathing and a chronic cough. Eight months later he died of a heart attack. His pack 
mates that were not switched to this food are still alive.

10 Years Other Canine/dog Dog 55 Pound

EON‐368469 10/15/2018 21:00 Pedigree choice cuts in gravy 
with beef

He ate a small amount of the food (a couple spoonfuls) and within two hours his face 
(snout, under both eyes) and head had swollen extremely. He had hive-like bumps all 
the way to the crown of his head and he was obviously itchy.

12 Years Retriever - Labrador Dog 75 Pound

EON‐368453 10/15/2018 17:08 Taste of the Wild Prey 
Trout Limited Ingredient 
Formula, Merrick Chunky 
Carver's Delight Dinner Grain 
Free Recipe

4 Years Retriever - Golden Dog 38.6 Kilogram

EON‐368423 10/15/2018 14:56 Acana - Venison ( which was 
discontinued so we switched to
the Wild Atlantic)
Acana - Wild Atlantic

 
We took her to the vet for a routine exam and to check a small skin cyst on her 
shoulder. The vet heard a heart murmur and then had us do an echocardiogram the 
following week. She was diagnosed with dilated cardiomyopathy, possibly caused by 
nutrient deficiency.

5 Years Retriever (unspecified) Dog 64 Pound
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(b) (6)  presents to (b) (6) today for evaluation of cardiomegaly and suspected early 
cardiogenic edema. (b) (6)  was seen through (b) (6) -ER on 10/11/18 for a four day 
history of coughing. The client reports that the coughing episodes last between 15 to 
20 minutes. At that time bloodwork and radiographs were taken. (b) (6) r was started 
on a trial dose of furosemide at 50 mgs by mouth every 12 hours. The client reports 
that initially, for about three days, the cough was improved after starting the 
furosemide. However, the client reports that over the last day and a half the cough is 
worse again.(b) (6)  has no history of a heart murmur and has no other medical 
conditions at this time. (b) (6)  has not been on heartworm prevention for over a year 
at this point. (b) (6)  currently eats V-dog brand vegan dry dog food and has been 
eating this diet since 2014 or 2015 and prior to this diet he ate Fromm. The client 
reoprts that prior to starting the furosemide (b) (6)  had a great appetite, but since 
starting the furosemide he is not eating and they are having to mix canned pumpkin in 
his food to get him to eat anything. The client also reports a decrease in (b) (6)  
energy level since starting the furosemide.

(b) (6)  has been fed a grain free diet since he was a puppy. He has been a happy, 
healthy dog until recently, when after a trip to CO, he started showing signs of 
exercise intolerance and cough and a diagnostic workup revealed an enlarged heart 
on radiographs. He was referred for an echocardiogram. He takes Heartgard monthly, 
Nexguard if needed.
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. (b) (6)  has fluid on his lungs 

EON‐368405 10/15/2018 11:52 Farmina N&D Pumpkin 
Formula Medium and Maxi, 
Kirkland Natures Domain 
Salmon and Sweet Potato, 
Kirkland Organic Chicken and 
Pea

Adopted (b) (6)at 18 months old. I noticed through the summer that she did not tolerate 
exercise well. When we adopted her, she was eating Farmina N&D pumpkin for 
onemeal and raw for the other. We transitioned her to Kirkland Nature's Domain 
Salmon and Sweet Potato. She was quite itchy on this, so we put her on Kirkland 
Organic Chicken and Pea. Her exercise intolerance became increasingly apparent. A 
ECG was run and came back as tall R waves. Radiographs came back with mildly 
enlarged heart. At this time, I began supplementing with 250mg taurine supplement 
BID. An echocardiogram was scheduled, the results of which was moderate to 
marked left ventricular dilation with mild mitral regurgitation and mild right ventricular 
dilation with no tricuspid regurgitation. No taurine testing was done as she had been 
receiving taurine supplementation.

20 Month
s

Shepherd Dog - 
Australian

Dog Kilogram

EON‐368371 10/14/2018 19:44 DreamBone Dog started to vomint twice a day after given these DreamBone and DreamStick 
chews. I examined the contents of the puke and there were undigested pieces of the 
treats that looked like white pieces of white and red rubber. Dogs diet had not 
changed before I started giving her these sticks.

6 Month
s

Alaskan Klee Kai Dog

EON‐368370 10/14/2018 19:36 Horizon Pulsars with Chicken 
(also fed the same brand with 
Turkey pork and fish)

8 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 55 Pound
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(b) (6)
On Wednesday evening 10/10/18 Crash was breathing heavily with a rapid heartbeat 
and extended coughing. We scheduled an appointment with our veterinarian

 DVM, of (b) (6) (b) (6)

 did x-rays and an EKG to diagnose any issues
and an enlarged heart, dilated cardiomyopathy. Based on the prognosis of his 
condition we elected to go through euthanasia to end his suffering. Care options for 

 for Saturday 10/13/18. 

the disease are limited on the weekend, and (b) (6)  believe that it was possible 
he may not survive the weekend, and even with proper care he may not live more 
than 6 months.
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EON‐368351 10/14/2018 4:24 Nutro Feed Clean I have contacted Nutro and filed a report against the company and the grocery store. I 
am requesting a recall of the dog food. I purchased Nutro Chicken Brown Rice from 

(b) (6)  on 
10/4/2018. After eating Nutro food for approximately three days my dog began to lose 
interest in the food. On Wednesday 10/10 she vomited twice, stopped eating and 
produced loose stools. She now has lackluster energy and sleeps most of the day. I 
missed time from work, and took her to her vet for an examination and testing. She 
was provided with medication and after I prepared a soft meal for her she ate 
sparingly on 10/11. Today is 10/13 and she has not eaten since, even though I have 
prepared her normal bland soft diet, she barely drinks water and has no energy. As of 
this writing at 11:20PM she has resumed vomiting. My primary concern is my precious 
dog (b) (6)  and I will pursue each and every avenue to make her whole from this
alarming experience. I selected Nutro food after working late and rushing home from
work and I am so sorry that I did. I did not see the food on the recall list but after she
became ill and I was looking into the reviews, I was distraught at finding so many
other reports have been recently filed under the same conditions. I am requesting a
full refund on the food, and the full cost for treatment and medication to restore my 2
year old Whoodle who is otherwise in perfect health. In addition to this complaint, I
have filed a complaint with Nutro and contacted Pavilions. I will contact each and
every agency required investigate this food, remove it from the shelves and take care
of the damage to my dog, I am enraged that my dog has experienced a health
emergency as a diet result of the poor quality of Nutro food

2.5 Years Other 13 Pound

EON‐368349 10/14/2018 2:12 Canine Carryouts Beef and 
Cheese Flavor

Approximately 4pm, I gave (b) (6)  a canine carry out treat, beef and cheese flavor. I 
had given this type a treat today because he was out of all of the other type of treats. 
Around 9:30 I left to go pickup my dinner and when I got back around 10 (b) (6)  was 
legarthic, completely off balance, unable to use his back legs, blank stare, still, mouth 
open, and head bobbing. I found vomit on the floor and he is still recovering now 3 
hours later. The same incident happened in Jan. of 2017 after eating the same treat. 
He was taken to the vet and had elevated kidney and thyroid enzymes. They were 
fine a week later, and he recovered at home with pain and nausea medication. I 
considered the treats as being a factor due to the vet saying he could possible have 
consumed toxins, but I was not sure and did not buy the treats until a week ago. 
Seeing my dope confused, disoriented and i. pain on a Saturday night has been the 
most agonizing thing I’ve dealt with. I felt as this could have been prevented had I not 
given him the treat. He only consumed a half been and cheese treat.

4 Years Poodle - Miniature Dog 10 Pound

EON‐368331 10/13/2018 14:44 Acana Lamb and Apple grain-
free

Dog was diagnosed with congestive heart failure secondary to dilated cardiomypathy. 
Taurine level was well below "normal" range. I understand that there are 
investigations of possible dietary factors. Our dog was on Acana Lamb and Apple 
food (grain-free). If our case would help further the research, please feel free to 
contact me or our vet's office (b) (6) ) for 
additional details of the case. Our dog passed away two weeks after diagnosis.

6 Years Retriever - Golden Dog 80 Pound
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EON‐368330 10/13/2018 14:24 Pet Pride Chicken Jerky Treats
for Dogs, Golden Rewards 
Sweet Potato wrapped with 
chicken, Golden Rewards 
Chicken Jerky Recipe, Ol' Roy 
Dog Treats Rawhide 3.5" 
Munchy Dumbbells with real 
chicken chews for dogs, 
Vibrant Life Small Biscuit 
Wrapped with Chicken

 Dog presented on 10/11/18 with owner reporting weight loss, excessive thirst, 
excessive water consumption and urinary incontinence. Urinalysis revealed higher 
than normal glucose levels and low specific gravity. Blood tests indicated normal 
glucose levels and increased creatinine levels, indicating possible renal insufficiency. 
The combination of high urinary glucose with normal blood glucose is consistent with 
paradoxical glycosuria, or Fanconi Syndrome, a condition seen almost exclusively in 
Basenji Dogs. This dog and other dogs in household have been fed chicken jerky 
treats (Chinese origin) for some time; anecdotes on internet are linking chicken jerky 
treats with acquired Fanconi Syndrome. 
One other dog in household also became ill with elevated BUN levels, weight loss and 
vomiting but has since recovered.

10 Years American Pit Bull 
Terrier

Dog 63 Pound

EON‐368319 10/13/2018 9:28 Zignature Turkey Formula Dog was getting diarrhea from wet food. Fed rice for about 24 hours following episode 
and it would resolve without a vet visit. He has been receiving this brand and flavor for 
several years. Switched to feeding intermittently, about once per week. Opened a can 
of Zignature Turkey Formula on 10/13 (Sat) in the morning and there was obvious 
mold growing on the surface of the food. Numbers on the bottom of the can are P8ZL 
1K6124A BEST BY 62021 04:43

7 Years Mixed (Dog) Dog 100 Pound

EON‐368300 10/12/2018 19:56 Precise Sensicare Dog food had a terrible chemical smell and was discolored
EON‐368298 10/12/2018 19:40 taste of the wild 10 Years Rottweiler Dog 116 Pound

EON‐368297 10/12/2018 19:40 LARGE Ol Roy treat multi 
flavored biscuits

I want to know EXACTLY why Walmart is still allowed to sell Ol Roy Pet food products 
if they are being proclaimed the WORST DOG PRODUCTS on the market! How does 
that happen? No, my dog is not sick, but I have discovered their very, very bad 
reputation! People have NO WAY of knowing how many times this pet product line 
has been recalled and that pets have DIED from eating this product! Walmart does 
not tell it..there are NO signs saying it, so people buy it, trusting that it is safe! If it IS 
safe, put the word out here! If it is NOT safe, LET THE PUBLIC KNOW! PLEASE!

EON‐368293 10/12/2018 19:04 Zignature Kangaroo Formula Has had chronic history of skin issues and some GI upset that seems to have been 
controlled on either California Naturals diet or Zignature Kagaroo and lentil diet, 
seems to be slowing down and less tolerance to activity, eating the current diet well, 
checked Taurine level and found to be low, no cough

6 Years Shepherd Dog - 
German

Dog 35 Kilogram
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(b) (6)  started to cough and slow down. We took him to the vet who then detected a 
"heart murmer". We have been feeding "grain free" for a couple years and had 
switched brands recently (within the last year or so) (b) (6)  had clean bill of health 
and normal blood work results in April. around late Sept. symptoms started and we 
took him to our vet.(see above) and within a month the heart was pretty much done.
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EON‐368287 10/12/2018 18:08 Precise Naturals Lamb and 
Rice Sensicare

Bag of food arrived with a very nasty odor. The odor is strong enough to make myself, 
my husband, and our daughter sick.
Precise Naturals Sensicare Lamb and Rice Formula, Bagged Dry Dog Food
Best By: 12-26-2019
Lot: TA2 26 JUNE 2018 21:40
UPC 72693 38300
30 pounds
Purchased from Chewy.com on October 10, 2018
Arrived on October 11, 2018
Shipped from Chewy.com, (b) (6)

EON‐368216 10/12/2018 7:40 Acana Dog food Duck and 
Pear flavor, Acana dog food 
Pork and Squash flavor

Golden Retriever dog 8.5 years old, female spayed diagnosed with dilated 
cardiomyopathy and found to be taurine deficient based on (b) (6)  standards for 
Golden Retrievers. Has been eating one commercial diet for 3 years.

Taurine deficiency developed in dog eating it

8.5 Years Retriever - Golden Dog

EON‐368211 10/12/2018 1:52 Dentley's Dog Chews Gourmet 
Wrapped Rawhide Sticks with 
real chicken, Pet 'n Shape Chik 
'n Hide Twists, Healthy Hide 
Good 'n Fun Triple Flavor 
Chews

(b) (6) 3 Years Terrier - Yorkshire Dog 3 Pound

EON‐368209 10/12/2018 1:20 Merrick “Grammy’s Pot Pie” 
kitchen bites

Gave my English Mastiff male several Merrick “Grammys Pot Pie kitchen bites” dog 
treats. He had massive diarrhea throughout the day. My other dog, a female Cane 
Corso, had a similar incident several days prior when I gave her some.

22 Month
s

Mastiff Dog 175 Pound

EON‐368206 10/11/2018 22:04 Blue Buffalo Life Protection 
Formula

After eating blue buffalo my dog experienced serve vomiting and diarrhea. We waited 
a couple weeks to see if things would improve and nothing changed. We took him to 
the vet they gave him antibiotics and something for the nausea. The vet also told us 
to change his dog food and if that doesn’t help come back. Our dog had diarrhea non 
stop while on blue buffalo that it was hard to do anything because he had to keep 
going outside and he would vomit on the carpet. Nobody in this house got any sleep. 
Our dog was not his happy playful self anymore. He was sluggish and out of it most 
days.

5 Month
s

Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 34.6 Pound

EON‐368186 10/11/2018 16:12 Members Mark Salmon and 
Pea food for dogs

My dog began getting short of breath and having episodes where his heart would 
pound. Took him to the vet and he has been diagnosed with VPC's, likely related to 
DCM

9 Years Retriever - Golden Dog 90 Pound

EON‐368175 10/11/2018 15:00 Nutrisource Grain-Free Dog 
Food

Dog was eating grain-free food for approximately 4-5 years. In July a heart murmur 
was detected and sent for an echocardiogram and was diagnosed with Dilated 
Cardiomyopathy.

6 Years Pointing Dog - German 
Short-haired

Dog 53 Pound
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 became anorexic and began to vomit 2 weeks ago. Blood work showed renal 
failure, low blood glucose, and glucose in the urine. Fanconi syndrome positive. (b) (6)

was hospitalized for renal failure which worsened despite treatment and owners 
decided to euthanize. (b) (6)  had been given a rawhide wrapped in chicken jerky every 
day since she was a pup.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐368141 10/11/2018 10:29 Menu Care Complex Vitamin 
Fortified Guinea Pig Food

Presented to our hospital on (b) (6) - P problem list: anorexia, lethargic, weak,
minimally responsive, bleeding from rectum, muscle tremors, hypothermic, increased 
respiratory effort/ rate. 
First ate the food on (b) (6)
(b) 

. The other 4 guinea pigs passed away since the 
th. (b) (6)  started showing signs last night with anorexia, lethargy and increased 

respiratory rate.
The owner took the P home against medical advice and notified us on (b) (6)  that 
she passed away at home.

1 Years Guinea 
Pig

750 Gram

EON‐368140 10/11/2018 10:28 Origin Fit and Trim Dilated cardiomyopathy, ventricular arhythmias 9 Years Ridgeback - Rhodesian Dog 126 Pound

EON‐368139 10/11/2018 10:28 Menu Care Complex Vitamin 
Fortified Guinea Pig Food

Owner got a bag of Menu Care Complex guinea pig food on (b) (6)  and fed this to all 
5 guinea pigs. We never saw the first 4 as they died and were buried prior to (b) (6)
O reports anorexia, lethargy, hiding, and increased respiration. We saw the 5th 
guinea pig (b) (6)  and that P went home and died on the (b) (6) .

Guinea 
Pig

EON‐368135 10/11/2018 9:56 Victor Performance Dilated cardiomyopathy 5 Month
s

Shepherd Dog - 
German

Dog 22.6 Pound

EON‐368134 10/11/2018 9:48 Dr. Gary Best Choice Dilated cardiomyopathy, atrial fibrillation, biventricular congestive heart failure 4 Years Mastiff Dog 162 Pound
EON‐368130 10/11/2018 9:12 Blue Buffalo Wilderness Presented for exercise intolerance, cough, murmur. Echo diagnosis - dilated 

cardiomyopathy
6 Years Mixed (Dog) Dog 67 Pound

EON‐368116 10/10/2018 23:52 Fancy Feast Duo Treat 
Rotisserie Chicken

2 Years Domestic Shorthair Cat 8 Pound

EON‐368114 10/10/2018 23:04 Purina One Smartblend True 
Instinct with Turkey & Venison

Today, in going to feed our dogs, we opened up the brand new bag of Purina One 
True Instinct Turkey & Venison dog food that we just purchased on Monday and found 
chunks of what appear to be mold and blood and I'm not sure what else and the 
inside of the bag had a bunch of blood on it. Thankfully, we caught this before giving 
the food to our two dogs as we do not know what this is but it is incredibly disgusting 
and we did take pictures to show what we found.

EON‐368085 10/10/2018 15:00 Fresh Pet Select Home Cooked 
Chicken Recipe with 
Antioxidant rich cranberries 
and garden vegetables

Began feeding Fresh Pet and within 24 hours developed severe hives 6 Years Pug Dog 24 Pound

EON‐368055 10/10/2018 12:16 Taste of the Wild Prey Trout 
limited ingredient dry food

Episodes of collapse on 8/22 and diagnosed with congestive heart failure. Echo 
revealed dilated cardiomyopaty

3 Years Retriever - Labrador Dog 53 Pound
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(b) (6)  has two small amounts of a Fancy Feast Duo treat. Within two hours she was 
projectile vomiting repeatedly and lost control of her back legs. All of her blood tests 
are fine. She has an extremely elevated level of the CK hormone.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM



EON‐367981 10/10/2018 0:20 California Natural
Limited Ingredient Diet
Salmon Meal and Peas Recipe

Our almost 8 year old male Weimaraner, (b) (6) , was diagnosed with Dilated 
Cardiomyopathy after being brought into the vet for gurgling noises when he slept at 
night (he was otherwise perfectly healthy. Our vet almost missed it.). He was already 
in heart failure when diagnosed and given 4-6 months to live. We made the decision 
to euthanize him just after his 8th birthday, 4 months later, after he collapsed and had 
a hard time breathing.

(b) (6)  had some skin allergies around the age of 2. At that time we switched his food 
to California Naturals Grain-Free Salmon and Peas food at the advice of our vet. His 
allergy ended up being unrelated to food but we kept his food the same due to claims 
that the food was a high quality diet. We fed (b) (6)  that diet for the remainder of his 
life, approximately 6 years.

After much research, I believe that the grain free food may possibly have caused our 
dogs DCM and Heart Failure,

8 Years Weimaraner Dog 110 Pound

EON‐367979 10/9/2018 23:12 Cesar flets in sauce
24 count with 3 different flavors

dark color ..loose with some blood stool …..throwing up.... laying around 2 Years Pekingese Dog 12 Pound

EON‐367977 10/9/2018 22:00 Blue Freedom Grain Free 
Senior Recipe with Chicken 
Potatoes and Peas

The night of October 3 (b) (6)was standing and started acting funny, she fell to her 
side and became tense and her eyes rolled back (the vet believes she was having a 
seizure or fainted). After about a minute she relaxed and just laid there she had very 
minimal motivation to do anything and was breathing hard. She slept the rest of the 
night and next morning and didn't want to eat anything. I called the vet and they were 
able to see her in between their scheduled surgeries and run many tests. Most of the 
tests came back normal except her white blood cell count was off which they gave her 
antibiotics to treat for infection and her heart measured larger then normal. They 
diagnosed her with heart disease. She is now on heart medicine twice a day which 
seems to be helping her. She still breaths heavy at times and they said that will 
happen due to her heart being bigger and can push on her lungs. 
She still wont eat her dog food that she was on before (Blue Freedom Chicken Recipe 
Grain Free Senior Dog food). I began reading online trying to find the best dog food 
that would help her with her heart health. I came across a article that described how 
the FDA is investigating a possible connection with heart disease and grain free diets 
and wanted to report our recent situation with our golden retriever(b) (6) .

8 Years Retriever - Golden Dog 65 Pound

EON‐367903 10/9/2018 10:12 Orijen 6 fish dry Serial echoes were being done for SAS. Cardiologist noted reduced contractile 
function over time and that dog was eating BEG diet so recommended change. 
Owner changed from Orijen to Royal Canin Early Cardiac Diet. Significant 
improvement in cardiac size and function (and NT-proBNP) after diet change.

Had taurine level checked in 2014 - was normal then. Was not retested.

7.66 Years Mixed (Dog) Dog 33.7 Kilogram
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EON‐367899 10/9/2018 9:44 Taste of the Wild (various 
flavors) since Nov 2013 

Asymptomatic but is housemate of   who was diagnosed with DCM 
recently (FDA ICSR ID 2055229). Eating same diet until mid-September when 
switched to Pro Plan Weight Management dry. 

(b) (6) 5.59 Years Doberman Pinscher Dog 33.4 Kilogram

Note  does not have clear DCM but has reduced contractility. Will recheck in 6 
months. 

(b) (6) 

EON‐367873 10/8/2018 21:12 Core Wellness Ocean Formula 
Taurine pending - will submit when available. 
I was  mos until her death at age 

(b) (6) 

owner from on 

  , I 
noticed her breathing was a bit laboured even while resting. She was taken to my 
regular vet the next day. She was xrayed, diagnosed with pneumonia and treated with 
antibiotics. When two different types of ab did not work, she was referred to a 
specialist clinic (on (b) (6) ) where xrays were repeated, interpreted by another 
radiologist and heart disease was suspected. I was intending to take her to a 
cardiologist for an echo on (b) (6) 

 but she passed away before I was able to take her. 
Although (b) (6)

did not receive an official diagnosis, by a cardiologist, of 
cardiomyopathy, I thought it worth bringing to your attention and I hope it is of some 
relevance to the FDA's research. (b) (6) heart was certainly enlarged. She was 
otherwise in good health. Thank you. 

(b) (6)

. I fed her 
grain free food her entire life (Core Wellness - Ocean formula). Starting around 
October 2017 I noticed that she would pant a bit more than normal while she was on a 
walk. I raised it with the vet and we decided to keep an eye on it. On

(b) (6 (b) (6)  (b) (6) 11 Years Pug Dog 19 Pound 

EON‐367872 10/8/2018 20:52 Berkley and Jensen All Natural
Grain Free Duck & Vegetables

 I fed my dog the  and  All Natural Gain Gree Dock & Vegetarian dog 
food and that very day he seemed lethargic. I continued feeding him that dog food for 
the next two to three days and he started having diarrhea and vomit, lethargy and 
exhaustion. 

(b) (6)(b) (6) 14 Years Havanese Dog 15 Pound 
 

EON‐367850 10/8/2018 15:28 Pro Plan Savory dry - chicken 
beef or lamb (1 cup TID) 

Presented to ER on 8/24/18 for CHF and DCM (had rads at RDVM for cough). Full 
echo on 8/28/18. 

7 Years Retriever - Labrador Dog 37.7 Kilogram

Unlikely to be associated with diet but reporting because he is sometimes fed the 
lamb formula Pro Plan. 
Taurine WNL 

EON‐367849 10/8/2018 15:12 Taste of the Wild Pacific 
Stream (dry) 

DCM and CHF diagnosed 2/2/18. 9.76 Years Doberman Pinscher Dog 26.8 Kilogram
Owner did not change diet after diagnosis. Just rechecked echo and no improvement. 
Taurine levels pending and will echo other dog in household on same diet to screen. 
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EON‐367848 10/8/2018 15:12 Blue Buffalo Halloween Boo 
Stew Canned Dog Food 

While opening a can of the Blue Buffalo Special Halloween Edition moist canned dog 
food I noticed the top of the can slightly bulging. There were no visible openings to the 
can and no other visible oddities or damage. I proceeded to start to pull back on the 
tab and open the can. After just opening it slightly the can exploded shooting the lid 
towards my face. I was able to block and the lid hit my hand (no injury but it stung for 
a little while). I then looked at the product which started to foam and come out of the 
can on its own. The foam was a creamy white color. Within a short time a strong foul 
odor was also present. My husband came running in from the other room due to the 
loud noise from when the can exploded. He looked at it and said it was rancid. We 
went and got a couple of plastic bags to seal the can and brought it back to the Target 
store in where originally purchased. This is where I took
a picture of the lot number and returned a total of six cans. The store only had 3 more 
left on the shelf. Information from can: Best By: 2021 May 18 Lot: 20210518X02:2162 
FDS (cannot tell if there is another value after S). 

(b) (6) 

EON‐367845 10/8/2018 14:44 Rawz meal free dry food limited 
recipe wild salmon dry 

DCM and atrial fibrillation diagnosed 10/5/18 10 Years Mixed (Dog) Dog 33.2 Kilogram 

EON‐367841 10/8/2018 14:20 Taste of the Wild High Forest 
dry 

Feeding Taste of the Wild High Prairie Grain Free (Pine Forest before that). 
Diagnosed with DCM and CHF this past winter. 
Owner willing to provide additional information. 
Our records do not include echo from  ) from Feb,
2018. They also ran taurine at UCD which was reported to be normal. I am getting 
those records from AMC and will submit as soon as I have them. 

(b) (6)

3.18 Years Mixed (Dog) Dog 34.1 Kilogram 

EON‐367839 10/8/2018 13:44 Acana Heritage formula dog 
food (mostly freshwater fish 
free run poultry and meats 
(beef pork and lamb) formulas. 
Also Meadowlands 

(b) (6) Murmur identified by  7/17/18. Asymptomatic. DCM diagnosed 10/4/18. Has 
been eating Acana diet. Owner is happy to talk to FDA and to provide more info. 
Taurine levels pending. Details on diet and treats below: 

I can tell you, for starters, that was put on a Fromm diet from July of 2015 thru 
about March of 2016. Since that period, she has been eating only Acana Heritage 
formula dog food. This contains "0% grain, potato, gluten, meat by-products, and 
plant protein concentrates" as listed on their label. She has had a variety of flavors 
from this brand. Primarily, it has been "freshwater fish", "free run poultry", and "meats 
formula" (beef, pork, and lamb). has also had multiple bags of Acana
"meadowland" which is advertised as poultry, fish, and eggs. 

(b) (6)

(b) (6)

I have also discovered that all of her treats have been produced by Acana. One is 
labeled as macarel and greens, another is poultry and monkfish, and the last is lamb, 
liver, and tripe. 
I should be able to get some records from our local pet store as they have a rewards 
program we are part of and all of our purchases from the last three years are on our 
account. 

3.6 Years Great Dane Dog 42.2 Kilogram 
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EON‐367832 10/8/2018 11:52 Iams Sensitive Skin and 
Stomach Grain Free Recipe 
with Real Chicken and Peas 

We had just bought a new bag of Iams sensitive skin and stomach from Target and 
my dog had major diarrhea and throw up constantly. Two other dogs happened to eat 
some of the food that had fallen near the bowl and the same thing happened to them. 

6 Years Great Pyrenees Dog 110 Pound 

We quickly changed the food and he was back to normal. 
We have had this food in the past and it had not caused any problems. I think it must 
be a bad batch. 

EON‐367812 10/8/2018 1:16 TEMPTATIONS Classic Treats
for Cats- Catnip Treats 

 My cat is active, healthy, overly friendly, and energetic. He loves his wet food and 
eats every last morsel at mealtime. A few months ago I bought Temptations Treats 
Catnip flavor for him. After just a few treats over the course of a couple days he began 
to show obsessive compulsive behavior. His personality changed from social and 
happy to aloof and disengaged. His entire existence focused on the treats, alternating 
between isolating himself and meowing at the drawer the treats were in. It got to the 
point where he refused to eat his regular food. He was lethargic, non social, and 
started drinking water which he rarely ever did. His health rapidly declined. It was 
extreme enough for me to google temptation treat addiction (which I felt crazy doing) 
until I came across 800 comments of similar stories on consumer affairs. Nothing else 
was changed in my cats daily life. No schedule change, no litter change, no house 
changes, nothing. The temptation treats catnip have something addicting and toxic 
added to them. Temptation treats catnip need to be recalled and investigated. My vet 
confirmed and said she has heard of temptation treat addiction leading to crystals in 
urine and renal failure. If I had not googled it out of curiosity my cat would probably be 
dead. Too many similar experiences for this not to be checked out. Thank you for 
reading 

3 Years Domestic Shorthair Cat 15 Pound 

EON‐367810 10/7/2018 23:48 Fromm Four Star Salmon a la 
Veg dog food 

After fetching tennis balls at the park,  had a big drink of water at home and then 
collapsed. He had difficulty standing and his back legs seemed to not support him. 
His breathing was labored and we took him to the emergency vet. He was found to 
have fluid around his heart. The vet drained it but the blood continued to immediately 
fill again and his breathing was very labored. The recommendation was to euthanize 
him at that time, about 4 hours from the time that he initially collapsed. We have read 
articles about Dilated Cardiomyopathy (DCM) in dogs related to diet. We don't know
that had DCM but wanted to report his sudden death. At his annual vet checkup 
in April 2018, he was found to be an extremely fit and healthy dog with no known 
health issues or concerns. We were feeding him Fromm 4 Star Salmon a la Veg food 
two times per day since he was about a year old. 

(b) (6)

(b) (6) 7 Years Retriever - Golden Dog 57 Pound 
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EON‐367800 10/7/2018 18:04 Special Kitty Indoor Formula I started feeding my cats a new food. Over that day and the next, one of my cats 
started to have diahrea. After the third day, I decided to try to switch to a food I knew 
all three cats could handle. I only switched one of my cats back to the food that they 
had had before the new food that was purchased three days prior. The other two cats 
started to vomit the new few on the third day. They are all currently recovering from 
the new food that I had purchased three days ago. The cat that had shown signs 
earliest, is now almost back to his normal healthy self. The other two are trying to 
recover and are still occasionally vomiting. We are monitoring their progress. 

5 Month 
s 

Unknown Cat 6.5 Pound 

EON‐367796 10/7/2018 14:00 Small world guinea pig high in 
fiber 5lb 

Guinea pigs started with diarrhea then passed away a day or two later. One died on 
Wednesday, one on Thursday and one died today  . Small
world guinea pig food from Walmart. UPC 095668483616. My kids are devastated. 
Manna pro products. 

(b) (6)
1 Years Guinea 

Pig 
1 Pound 

EON‐367782 10/6/2018 23:12 True K9 Chicken Jerky Natural 
Style Simply Made 

Two packages of TrueK9 chicken jerky have visible mold and moisture. One bag is 
not opened, but the contamination and moisture are visible inside the bag. The 
opened bag is completely covered in mold. 

EON‐367778 10/6/2018 22:36 Pork Chomps Large Bacon 
Flavored Rawhide-Free Bone 
Treats 

I believe you received am email from a maybe a week ago discussing an 
issue with a product of yours? I am the friend with the friendly dogs but I'm not here to 
discuss what she was talking about. I believe the treats were some kind of bacon 
flavored rawhide free chew. I liked that they weren't rawhide but I was curious on how 
the treats were supposed to break down if swallowed? How long do they keep that 
wet leathery texture? Do they eventually dissolve of sorts and pieces begin to break 
away? I only ask because I believe my Rottweiler is having issues passing a piece 
she swallowed. I noticed she hasn't been herself the passed few days and I've yet to 
see her pass her usual piles that she tends to produce. She still has gas and I see 
tiny amounts still coming out so I know there isn't a complete blockage. I had to resort 
to getting a glove to go in to investigate and I felt something that was definitely foreign 
roughly 4 inches in that I believe could possibly be a piece of the treat stuck in there. 
I'm not pointing fingers or placing any kind of blame because I am not positive that it 
is the treat. That's just my best guess. Besides it's almost to the end and she isn't in 
any life threatening danger. Since the treats were rawhide free I believe you guys do 
make them with the animal's wellbeing in mind. How they break down is my only 
question and concern? 

(b) (6)
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EON‐367760 

EON‐367745 

 

EON‐367710 12.9

EON‐367708  

(b) (6)

(b) (6) 
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EON‐367777 10/6/2018 21:24 Acana Singles Limited 
Ingredient Lamb and Apple 25 
pound bag 

He was fine up until approximately  when he developed a cough. He was 
taken to the emergency vet and was diagnosed with Kennel Cough, which was a 
misdiagnosis. On  , he was seen by his vet, , where 
they performed Chest X-ray and bloodwork and it was determined that  heart 
was enlarged and he was in Congestive Heart Failure. He was given a shot of Lasix, 
and placed on 3 medications and I was told he should be seen by a cardiologist. On 

(b) (6)

 
( 

his symptoms worsened and he was take. Back to the Emergency Vet 
Hospital and was kept over night. On   he saw Vet Cardiologist, 
underwent a history and an echocardiogram where he was Diagnosed with Dilated 
Cardiomyopathy and the vet reported that he believed it was related to the grain free 
diet. He kept him in the hospital in  overnight for treatment and oxygen. He 
encouraged me to buy Taurine and L-Carnitine and bring up the next day. The next 
morning,  ,  was worse and they recommended transferring to the ICU at 

 . On  despite all efforts,  was euthanized as 
he was not responding to treatments. 

(b) (6)(b) (6)(b) (6)
(b) (6)(b) (6)

(b) (6)

(b) (6)(b) (6)(b) 
(b) (6)

(b) (6) (b) (6)

5 Years Spaniel - Cocker 
American 

Dog 28 Pound 

10/6/2018 12:56 Purina Strategy -GX Found completely molded pellets in the entire bag of Strategy, in multiple bags. bags 
are dry and intact, contents completely molded with very funky smell. feed must be 
contaminated with many mold spores to get this much mold in each pellet 

10/6/2018 1:20 Blue Buffalo Wilderness- High 
Protein Grain Free “Natures 
Evolutionary Diet- with Chicken
Life Source bits- Senior

 has developed canine dilated cardiomyopathy suddenly. His health has been 
excellent even though he’s 13. Up u til now, he had lots of life and energy left in him. 
Literally in a matter of 48 hours he developed CDM. I have fed him the same kibble 
brand, Blue Buffalo, the majority of his life. 

13 Years Dachshund - Miniature Dog 14.2 Pound 

I read an article on the FDA site that you’re investigating possible links between CDM 
and CDM. Please let me know if there’s any way I can help. 

10/5/2018 16:36 Pet 'n Shape Chik 'n Sweet 
Potato dog treats 

Have been giving  Pet 'n Shape chicken & sweet potato treats for about 5-6 
yrs. Product ii made in China. Was bought through Chewy.com on line. Dog was 
having his blood tested for an upcoming cataract operation and his kidney levels were 
extremely elevated. My vet was shocked at how high the levels were.  is now 
on a restricted diet and taking medication for the high blood pressure that he was 
found to have. 

(b) (6)

(b) (6)  Years Terrier - Silky Dog 17 Pound 

10/5/2018 16:20 Top Chews 100% Natural Dog 
Treats 
Chicken Pot Pie Recipe Bites 

All 5 dogs in home were given a new type of treat, in varying quantity. 8-9 hours after 
ingestion, all dogs were vomiting, some profuse, hemorrhagic vomit. 2 dogs in 
household(including this one) were very ill and hospitalized. This pet also had 
hemorrhagic diarrhea. 

8 Years Sheepdog - Shetland Dog 8.4 Kilogram

EON‐367690 10/5/2018 12:36 Fancy Feast - tender beef & 
chicken classic pate 

I opened a can of cat food and gave some to my cat. When I came back later to give 
her more, I saw a small white worm in the food. Fancy Feast - tender beef & chicken 
classic pate (lot # is very difficult to read- S199 160L21301511 ????) 

EON‐367679 10/5/2018 11:04 Nutrisource On Nutrisource core food, developed Dilated Cardiomyopathy. Retriever - Golden Dog 
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EON‐367666 10/5/2018 6:36 Benevo Animal Friendly Foods.
Adult Original For everyday 
health and wellbeing. A 
complete and nutritionally 
balanced adult Vegetarian Cat 
food 

5 yr MN DLH cat presented for history of vomit, head shaking and drooling on 
8/18/18. A dental COHAT had been performed 3 weeks earlier with pre-operative 
bloodwork performed 6/29/18 which showed no abnormalities. Lab testing repeated 
on 8/18/18 revealed elevated creatinine. Once the cat had been switched to a renal 
diet the creatinine levels decreased but are still abnormal. The concern with the food 
is that it has a false claim for a complete and balanced diet as cats are obligate 
carnivores and there is no data on feeding trials to indicate levels of protein, calcium 
and phosphorous are appropriate to maintain a healthy adult cat. The concern is that 
the food might have led to renal failure. 

5 Years Domestic Longhair Cat 

EON‐367656 10/4/2018 21:24 Purchased Nutro Perfect Portions wet cat food "Cat Fish" and it was completely 
rotten. Figure okay maybe this one is just bad so I open another and it was also 
rotten. These items were purchased on 10/03/2018 at Petsmart on (b) (6) 

Numbers on side read BB 03/21/2020 812F2ARKF4 20:07V 
I have notified the store of purchase as well as tweeted the company and left 
comments on their facebook. I would hate for someone's animal to get sick and die 
due to this food. I really hope the ones I fed her the day prior weren't rotten and that 
my animal does not get sick. 

EON‐367648 10/4/2018 19:36 Blue Buffalo Life Protection 
Formula Small Breed Adult 
Chicken and Brown Rice 
Recipe, Merrick Grain Free Dry 
Dog Food Real Chicken & 
Sweet Potato 

My dog (a beagle/dachsund mutt) has been fed an exclusive grain free diet for the 
past 8-9 years. Today, at the Vet she was diagosed with a mild dilated 
Cardiomyopathy with moderate Mitral regurgitation. Our Veterinary Cardiologist asked
us to report it because of concerns about association. 

EON‐367632 10/4/2018 16:32 Acana and Orijen. Various 
flavors. 

Perfectly healthy. Routine exam. Caught heart murmur. X-rays confirmed DCM 9 Years Collie - Border Dog 40 Pound 

EON‐367631 10/4/2018 16:04 Taste of the Wild High Prairie Taste of the Wild High Prairie diet, developed dilated cardiomyopathy. Shepherd Dog -
Australian 

Dog 

   

 Nutro 
Perfect Portions 
Grain Free 
Cuts in Gravy 
Real Chicken 
& Catfish recipe 
Adult 
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EON‐367621 10/4/2018 14:28 Orijen Regional Red 25lb bag We moved and couldnt find a store in our new city/state that sold our brand of food for 
our Dog by the Brand Orijen style Regional Red. So we were ordering bags of 
Amazon . The 1st 3 Bags were fine then the 4th bag we only fed our dog 2 cups 
staring 9-25-18 1 cup for dinner 1 for morning meal 9-26-18 and he got violently sick 
with severe vomiting. We contacted Amazon and made a full report with them . Then 
called the company Orejin. They told us a 3rd party seller from Amazon cant offer a 
proper storage of their product and to find a supplier under their knowledge . We took 
our dog to the vet on 9-26-18and he was given a shot to control the vomiting and 
medication for that to take home. We were only feeding our dog Chicken and rice for 
the next few days . We found a supplier near our home an purchased a new bag with 
them of the exact same food. Waited a couple more days and gave him the food 1 
cup for dinner 10-1-18 and one cup in the morning 10-2-18 and again he got sick 
throwing up and this time urinating blood. We took him to the vet again . They did full 
blood work X-Rays. No cancer , no tumors no issues with his Bladder. The Vet 
suspects it was the food from the timing of both illnesses were right after consumption 
. We are instructed to not use it anymore and to remain on chicken and rice with broth 
for meals for a while . Our dog is not eating at all as of 10-4-18 but is at least drinking 
water still urinating blood and has had only one bowl movement in past 2 days , very 
bad diarrhea at the vet . He’s pretty weak not very stable walking and sleeping a lot. I 
just want to leave a documented report thats separate from the Seller from Amazon 
and the main company .This company use to be out of Canada then moved to the US. 
There product has had some differences in it since the change. The 1st bag that got 
our dog sick did smell different than all previous bags and Amazon did pick it back up 
to look into it and gave us a full refund . 

10 Years Shepherd Dog - 
German 

Dog 83 Pound 

EON‐367620 10/4/2018 14:28 Open Farm (Pasture-raised 
Lamb) 

Switched diet from Acana to Open Farm dry food. Younger dog (1.5 years) 
maintained constant weight. Older dog (7.5 years) lost 7 lbs in 3 months. Weight loss 
and poor coat condition on Open Farm indicated malnutrition. Open Farm has multiple 
legumes high on the list of ingredients. Switched back to Acana, and older dog has 
regained 3 lbs in 3 months. 

7 Years Retriever - Labrador Dog 60 Pound 
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Breed Species Weight Weight 
UOM 

EON‐367607 10/4/2018 12:40 California Natural Grain-free 
Limited Ingredient Diet Lamb 
Meal Recipe 

My dog was diagnosed with dilated cardiomyopathy in June 9th of this year, which I 
found out after he suddenly developed shortness of breath, bilateral lung crackles and 
was in severe distress. I took him to the nearest ED, an Xray of the chest showed 
pulmonary edema, dilated heart and my dog was tachypneic, tachycardic and 
hypoxemic ~83% O2 saturation. They provided immediate attention, received 
diuretics, and was started on medications for DCM. He was not on any medications 
prior to this events, and had all his routine vet check ups including labs and vaccines 
up to date. 
Since then there have been at least 4-5 episodes of decompensation, it has been so 
quickly and unexpected given his excellent state of health prior to all these events. 
The reason why I am submitting this report is because I was looking for information 
about a heart disease special diet for him, I found a report about the ongoing 
investigation about possible grain free dog food associated with DCM. My pet has 
been on grain free diet for a couple of years after he had bad allergies with other dog 
foods. After switching him to grain free-lamb diet his allergy completely disappear. For 
the past 4 years I used the California Natural grain-free lamb dry dog food, which 
went out of the market around April this year. I still had food until June, and then the 
event happened. After the event I switch to the Wellness Core RawRev grain-free wild 
game recipe dry dog food. 
I am concerned if all of this was related to the grain free diet, given the information I 
found about prior reports similar to my case. I am also concerned because I still have 
my pet on grain free food and I would like at least to give him the best at this time to 
see if there is any improvement and to prevent rapid progression of the DCM as much 
as I can. 
I would be glad to provide any further information, and I would like to know if there is 
any website or vet (specialist) I could get in contact with that could provide any advise 
at this time. 

9 Years Terrier - Yorkshire Dog 8.5 Pound 

EON‐367550 10/3/2018 22:24 Blue Divine Delights top sirloin 
flavor in savory juices 

I have been giving my dog different types of dog food to see which he prefers. I 
purchased containers of the blue divine delights at target and a local supermarket, I 
had no issue with the product and became familiar with it. Recently a pet store 
opened up near my home, I decided to shop local and purchase my food their. I 
noticed that the food quality is drastically different than containers purchased prior at 
different location. Once i opened the tub it looked as if it had mold inside and the food 
appeared grossly discolored and inconsistent texture. The first 2 times it happened I 
thought it may have been a fluke but I opened a 3rd tub from the last purchase and 
the quality was off. My dog was given one tub to eat which he had very little of, he 
refused to eat it. He did have a loose stool and don't think there was any other effects. 
I researched online and saw that there was a prior recall. The tub I had also had the 
same UPC # as listed on the recall but I was unsure if it is related or a different issue 
altogether. 

14 Years Poodle (unspecified) Dog 22 Pound 
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EON‐367489 10/3/2018 11:40 Tuffy's Gold Lamb and Rice 
Dog Food 

Client had just opened a new bag of Tuffy's Gold Lamb and Rice dog food. She noted 
after a few days that the dogs did not seem to be eating as much food as normal, and 
the cats that normally eat some of the dog food were not interested. She took another 
look at the food and the food reportedly smelled like chemicals. More specifically, a 
paint chemical smell was described. They then removed the food and replaced with a 
new brand. At the time of pulling the questionable dog food, the patient started having 
bloody saliva. The clients thought this was because he had a minor fight with their 
other small dog over the new dog food and possibly the mouth had been injured. The 
seemingly mild bleeding continued for about 1 week and seemed to be on and off. 
The patient presented on 9/19/18 when he could only walk a few feet at a time and 
was severely anemic. He required a blood transfusion, and bloodwork revealed a 
severe liver insult with liver values, ALP-1179 and ALT-964. He had been bleeding 
into his GI tract and lung field and had black, tarry stool on presentation. He had 
bloody saliva with no visible injury or source of bleeding in his mouth. The bleeding 
resolved after his blood transfusion on 9/19/18. He remained in the veterinary clinic 
for 2 more days for care. He improved significantly and has been recovering at home. 
He continues to improve at this time. A food sample was sent to  for GC 
Mass Spec Screen on 9/24/18. Those results came back negative and further toxin 
screenings are currently being performed. The client reports that the patient was in 
good health until the sudden onset of bleeding. 

(b) (6)

5 Years Mountain Dog - 
Bernese 

Dog 
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EON‐367472 10/3/2018 9:52 Dave's Dog Food 95% 
Premium Chicken, Dave's Dog 
Food 95% Premium Beef 

FDA CVM submitting for record management requested by owner. 9 Years Sheepdog - Shetland Dog 30.7 Pound 

10/14/2017: Seen as a new client for limping in the right rear. Owner fell. Dog may 
have fallen. Possible II systolic heart murmur, heart/lung also noted as wnls. 
Mammary mass. Right stifle CCL rupture, overweight. 

10/14/2017 Bloodwork/UA: Alk Phos 513 (5-131), UA protein 2+, occult blood 1+, 
WBC 21-50, RBC 4-10, cocci/rods. Enterococcus cultured. Treated w/ Amoxicillin. 
(The owner believed the bloodwork showed elevated hormones in addition to other 
issues. Thyroid values wnls in bloodwork. Possible owner saw an "H" associated with 
a thyroid value with 0-0 set as normal range. The actual value is wnls. No other 
bloodwork provided.) 

11/9/2017 treated for cranial cruciate injury, mammary mass removal - benign mixed 
mammary adenoma on histopath. 

11/27/2017 suture removal. 

3/2/2018: suspected laxity in CCL repair. 3/8/18: second opinion reported no need for 
surgery.

(b) (6)  died d/t heart issue. 

Per cardiologist that saw   : degenerative valve disease w/ a ruptured 
left atrium resulting in hemopericardium and tamponade. Uncontrolled hemorrhage 
resulted from pericardiocentesis and  died. Per cardiologist did not have 
nutritional DCM, this is not a Grain-Free DCM case. Cardiologist and owner did 
contact pet food company. 

(b) (6) (b) (6)

(b) (6)(b) (6)

EON‐367463 10/3/2018 6:56 Merrick Grain Free & Gluten 
Free Wingalings Kitchen Bits 
Applewood Bacon Flavor 

Gave treat, all other food was the same. Stopped eating, lethargic, diarrhea, 
bloated/rumbling stomach. 

6 Years Chihuahua Dog 6 Pound 

EON‐367453 10/2/2018 21:56 Purina Dog Chow Complete 
Adult with real chicken 

While I was scooping out my 3 dogs supper tonight I found 2 large shards of hard 
plastic in the food. 

EON‐367452 10/2/2018 21:28 NOW Grain Free Adult Large 
Breed 

She hasn't been on NOW Grain Free dog food since she was less than a year old. 
She collapsed on a walk the first week of January 2018. When rushed to the 
emergency vet, they showed she had a mass on her spleen and she had 
cardiomyopathy. Her heart was twice the size it was supposed to be. We were told 
she would not live another 24 hours. 

9 Years Akita Dog 80 Pound 
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(b) (6) was recently diagnosed with a heart murmur. We completed a heart 
ultrasound with the following results: 

Left Ventricle 
There is severe eccentric hypertrophy. LV systolic function is low 
normal. Diastolic filling appears normal. LV hypokinesis (mild) given 
the presence/extent of MR in this patient. 

Left Atrium 
Left Atrium chamber is mildly to moderately dilated. 

Mitral Valve 
There is mild mitral valve prolapse, anterior leaflet. There is mild 
thickening of mitral valve anterior and posterior leaflets. There is 
moderate mitral regurgitation. Mildly thickened valve leaflet margins. 
Tricuspid Valve 
Tricuspid valve is structurally normal. There is mild tricuspid 
regurgitation. 
Pulmonary Valve 
There is normal pulmonic valve structure and function. There is 
trivial pulmonic regurgitation. 

Myxomatous mitral valve degeneration resulting in moderate mitral regurgitation and 
subsequent moderate to marked dilation of the 
LV and moderate dilation of the LA. There is mild systolic dysfunction evident given 
the extent of mitral regurgitation present. 

Key Created Product Name Age WeightDescription WeightSpeciesBreedAge UOM UOM 
10/2/2018 18:40 GO! Sensitivity and Shine 

Pollock Recipe 
9.5 Years Retriever - Flat-coated Dog 45 Pound EON‐367443 
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EON‐367428 10/2/2018 16:40 Noticed (b) (6) had a small pocket of edema. The next morning it was larger. Took 
him into the ER on an emergency. Bloodwork showed an elevated white count. He did 
not have a fever. He was positive for Ehrlichiosis. He had a lot of ticks in his ears 
when he was rescued so it could have been there for a long time. He was taken for an 
abdominal x-ray, then a chest x-ray because the lung field looked abnormal. The 
chest x-ray showed fluid in his lungs, severe heart enlargement, very little air space 
left in the lungs. He was started on Doxycycline, Lasix, Benazepril, and Vetmedin 5mg 
at morning, 2.5mg at night. He stopped eating and began to have trouble breathing, 
head tilt, abnormal behavior. He started to improve, then after the next dose he would 
worsen. He was taken off the Vetmedin. He was taken for a recheck but the vet 
couldn't seen him. The vet recommended he be left off of it unless he worsened. He 
worsened and the vet couldn't be reached. (b) (6)was given a 2.5mg dose. He died 
shortly thereafter. 

4 Years Terrier - Boston Dog 

(b) (6) (b) (6) (b) (6)
is a 5 year old Boston Terrier. After the experience with was taken 

to a new vet in August 2018 for his check up. He needed a dental cleaning and chest 
x-rays were scheduled to happen at the same time. The vet recommended changing
the dog food to Hill's. The dental and x-ray were done 10/1/2018. (b) (6)had right 
sided heart enlargement and pulmonary hypertension. His bloodwork was done. 
Nothing was noted with the bloodwork. Blood was sent off for taurine. It was 
requested to be sent off to (b) (6)  Depending on the taurine level, the plan is to 
see a cardiologist. He's not on any medication right now. He does get very upset 
when traveling to the vet. He was given Trazadone to help with that. 

EON‐367423 10/2/2018 16:16 Feline Natural New Zealand 
Chicken & Venison Feast 

I found a piece of blue plastic in a can of cat food (Chicken & Venison Feast) by K9 
Naturals(Feline Naturals). 

EON‐367421 10/2/2018 15:48 Nature's Variety Chicken 
Formula Patties, Nutro Chicken 
and Brown Rice, Nature's 
Variety Chicken and Beef 

Spontaneous episode of collapse - diagnosed with mitral and tricuspid insufficiencies
and systolic dysfunction consistent with dilated cardiomyopathy, and rapidly coupled 
ventricular premature contractions; started on Pimobendan, benazepril, furosemide, 
mexiletine, Taurine, and fish oils. He developed a thrombocytosis and needed to be 
started on clopidogrel. His furosemide was able to be discontinued, but not his 
Pimobendan. 

 12 Years Bulldog - American Dog 41.9 Kilogram 

EON‐367373 10/2/2018 7:44 Costco Natures Submitted as RFR EON-367348. FDA CVM resubmitting as PFR. Beagle Dog 

This beagle has been on a grain free diet for 3 years and has DCM. I would like to put 
him in the FDA study on this issue as directed by Jennifer Jones. 

Patient developed congestive heart failure likely secondary to the grain free diet. 

Created Product Name 

 Taste of the Wild Sierra 
Mountain Canine Formula with 
Roasted Lamb 

 

 

 

Description Age WeightWeightSpeciesBreedAge UOM UOM 
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EON‐367367 10/1/2018 23:40 Golden Rewards Chicken Jerky Sept. 23, 2018, I purchased from Walmart and fed my Schnauzer a Golden Rewards 
Chicken Jerky treat. I was not at home when the event occurred but upon my return I 
found him bleeding profusly from his mouth.I thought he had fallen or swallowed 
something and injured his mouth. I gave my dog another Golden Rewards Chicken 
Jerky treat on September 30, 2018. During the night he vomited a large amount of 
blood on the bed. I have not taken him to his Vet as I am a widow and cannot spend 
money on a whim. Walmart should pay from my dog's medical care. 

10 Years Schnauzer - Miniature Dog 20 Pound 

EON‐367360 10/1/2018 20:16 Jerky Treats Dog Snacks, 
DreamBone the Healthy 
Alternative to Rawhide 

The dog was receiving beef jerky treats purchased at Costco for about a month. On 
the night of September 29, 2018 the dog was given a pet jerky treat that was being 
given daily. About 30 minutes after giving the treat the dog starting acting strange. He 
lost the ability to use his hind legs and became agitated. He then urinated himself 
about 30 seconds later. We were worried and called an emergency vet clinic in order 
for him to be checked since he was in pain and distress. The dog then vomitted the 
pet jerky treat he was given and began having seizures. The episode last for about 
four minutes and he was unresponsive and had difficulty breathing. We had the 
emergency clinic check on him and they were unable to determine a cause since a full 
blood panel did not indicate bacterial/viral infection and he was an otherwise healthy 
dog. Based on the ProCyte Dx Hematology Analyzer the following measurements 
were highlighted: Platelets were 72 K/µL, Plateletcrit 0.07 %, Phosphorus 2.3 mg/dL, 
and Amylase 443 U/L. All other Chem 17 profiles were within range. The clinic he was 
treated at is Veterinary Referral Associates -  

. 
(b) (6)

4 Years Mixed (Dog) Dog 45 Pound 

EON‐367347 10/1/2018 17:04 Honest Kitchen whole grain 
turkey beef or chicken + Ziwi 
Peak (just started again) - see 
diet history for Donovan and 
Jazzy Zimmer attached 

Housemate diagnosed with reduced contractile function on echo  ). (b) (6)
Asymptomatic 
NT-proBNP tested at RDVM. Will send results 

11.6 Years Retriever - Golden Dog 29.1 Kilogram

EON‐367345 10/1/2018 16:53 Simply Nourish 
Limited Ingredient Diet 

On September 30, 2018 I purchased a bag of dry dog food from Pet Smart Store
 The brand is called Simply Nourished - Limited Ingredient - Lamb and 

Pea formula. The bag when purchased was unopened and seemed fine. Once I 
arrived at home and unloaded my car, I opened the bad to find several maggots had 
made a home in the bag. I called the store today to let them know if the issue. They 
have asked me to bring the bag back into the store for a refund. The employee that I 
spoke with said that they would let the manager know. I have researched online to 
see if this was a known problem and I have found several other reports of the same 
issue. 

(b) (6)

EON‐367344 10/1/2018 16:52 Honest Kitchen Grain Free 
beef (love) fish (zeal) chicken 
(force) or turkey (keen). Also 
Instinct raw beef patties 

Eating grain-free diet so owner wanted baseline echo. No clinical signs 
Echo showed no overt DCM but reduced contractility. 

4.9 Years Retriever - Golden Dog 25.9 Kilogram

Taurine low (plasma 24, WB=130) 
Recommended diet change and taurine supplementation 
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EON‐367336 10/1/2018 15:56 Taste of the Wild 
High Prairie Canine Recipe 
Roasted Bison and Venison 
Grain Free 

The evening of 9/25/2018 came inside from the yard short of breath, very lethargic, 
and with a fever. Owner reports a new bag of food had recently been started and the 
odor of the food seemed abnormal. 

10 Years Retriever - Labrador Dog 127 Pound 

EON‐367305 10/1/2018 10:40 Elm Dog Food Chicken and 
Chick Pea Recipe 

Reported as RFR EON-367242. CVM resubmitting as PFR. 

The owner brought the dog into the veterinary hospital because he was drinking 
excessive amounts of water and dribbling urine. A blood test revealed the dog had 
elevated levels of calcium in his blood stream. Several follow up blood tests and xrays 
failed to provide a cause for the hypercalcemia. Owner changed dog foods and within 
72 hours the dog's clinical signs started to improve. Upon repeat blood work it was 
shown the hypercalcemia resolved with the change of dog foods. 

The owner brought the dog into the veterinary hospital because he was drinking 
excessive amounts of water and dribbling urine. A blood test revealed the dog had 
elevated levels of calcium in his blood stream. Several follow up blood tests and x-
rays failed to illuminate a cause for the hypercalcemia. Owner changed dog foods and 
within 72 hours the dog's clinical signs started to improve. Upon repeat blood work it 
was shown the hypercalcemia resolved with the change of dog foods. 

Unknown Dog 
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(b) (6)  began biting her feet, front and hind legs as well as anal scooting across the 
floor after approximately two weeks of feeding this formula. Had used other Wegmans 
brand nature products without similar issues. Label states “NO POULTRY BY-
PRODUCTS.” Ingredient label lists “poultry fat(preserved with Mixed Tocopherols,) 
contacted Wegmans, was called be representative from manufacturer, Vanessa 
(855.470.2838) on 9/27 stated that AAFCO doesn’t classify poultry fat at a poultry by-
product. However, Writer found the following from AAFCO site “According to the 
AAFCO "Meat is the clean 
flesh derived from slaughtered mammals and is limited to that part of striate muscle 
which is skeletal or that part 
which is found in the tongue, in the diaphragm, in the heart or in the esophagus; with 
or without the accompanying and 
overlying fat and portions of the skin, sinew, nerve, and blood vessels which normally 
accompany the flesh. It shall 
be suitable for animal food. If it bears a name descriptive of its kind, it must 
correspond thereto." "Meat by products is the non-rendered, clean parts, other than 
meat, derived from slaughtered mammals. It includes, but is not limited 
to, lungs, spleen, kidneys, brain, livers, blood, bone, partially de-fatted low 
temperature fatty tissue, and 
stomachs and intestines freed of their contents. It does not include hair, horns, teeth, 
and hoofs. It shall be suitable 
for use in animal feed.” Fat, from my understanding of the above definition, ‘partially 
de-fatted low temperature fatty tissue,’ would mean from my understanding mis-
labeled. Vanessa’s explanation was otherwise, defending this gross 
misrepresentation. While  symptoms were more severe, both dogs broke out 
on skin rashes. 

(b) (6)

EON‐367267 9/30/2018 19:12 Wegmans NATURE Dachshund - Standard 
Smooth-haired 

Dog 

EON‐367264 9/30/2018 17:56 Purina Cat Chow Naturals Plus 
Vitamins and Mineral Original 
with Real Chicken and Salmon 

After first exposure and ingestion of new food the cat refused to eat any more of that 
product or any other brands. The day after initial exposure the cat started having 
runny stool accidents. After 4 days of not eating or drinking we took him to the vet 
where all blood tests and X-rays had no negative findings. Nutrition supplements and 
an appetite stimulant injection were given. Cat only ate small amount of new canned 
moist food and continued to not eat or drink. After 7 days the cat passed away from 
apparent organ failure. 

7 Years Domestic Shorthair Cat 20 Pound 

EON‐367233 9/30/2018 0:28 Stella & Chewy’s Raw Coated 
Kibble Blend Small Breed 

She was previously been fed Pure Balance diet since she was 2 months old, but once
she was spayed and we decided to change her diet to Stella & Chewy’s. About two 
months later she was looking bloated and she didn’t want to play or exercise and her 
gums were pale. We took her into the vet and she was diagnosed with DCM. 

11 Month 
s 

Pug Dog 17 Pound 

EON‐367232 9/30/2018 0:20 Pure Balance Small Breed 
Chicken and Peas 

Lack of excitement. She didn’t want to go on walks, just stand there. 
Started to look a bit bloated around her abdomen. Shivering. Pale gums. 
Anemia due to lack of blood flow. 

10 Month 
s 

Pug Dog 17 Pound 

EON‐367220 9/29/2018 21:24 Honest Kitchen Embark and 
Love 

238 taurine level for adult golden retriever 
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  Key Created Product Name Description AgeAge BreedUOM(b) (6)EON‐367219 9/29/2018 20:16 Natural Balance Limited 
Ingredient Diet 
Sweet Potato & Bison Formula

 I had  taurine level tested by the Amino Acid Laboratory a School of 
Veterinary Medicine. His taurine level came back as 247 low/under the normal range. 

(b) (6) 6 Years Retriever - Golden Dog 74 Pound 

 The normal range for Golden Retrievers starts at 250. 
He had an echocardiogram on Sept 25 at Veterinary Carodiopulmonary Care Center. 
His diagnosis was: LV Dysfunction and dialation; suspect taurine-deficiency 
cardiomyopathy. Trace MR. Mild LA dilation. Hypotension. 

EON‐367203 9/29/2018 13:48 Iam's Proactive Health Healthy 
Kitten 

I opened a new bag of the Iams kitten food and fed my kitten as usual. That night she 
had massive diarrhea all over the house and vomited up all the food. Thinking she 
must have gotten into something, I fed her again the next day and again, she threw up 
and had diarrhea. I got a new bag of a different kitten food, fed her the next day and 
there was no problem. I'm attributing my kitten's sickness to the Iam's food. 

6 Month
s 

 Domestic Shorthair Cat 5 Pound 

EON‐367168 9/28/2018 17:00 Spoon Me Nutbutters Spoon Me Nutbutters is on Instagram and manufacturing dog peanut butter out of her 
house 

EON‐367149 9/28/2018 15:56 Taste of the Wild Puppy Puppy became lethargic. Stopped eating and drinking. Taken to vet, put on 
antibiotics. He then started vomiting and had diarrhea. Took back to vet. Vet did 
extensive diagnostic test and could not figure out what was causing the illness. Ended 
up doing exploratory surgery to look for blockage, there was no blockage. Did 
research on his food, and it shows that it contains heavy metals and other toxins. 
Almost lost my puppy due to his food! 

10 Month 
s 

Shepherd Dog -
Australian 

Dog 19 Pound 

EON‐367148 9/28/2018 15:56 Newman's Own Organics Beef 
and Liver 

Every since consuming the Paul Newman's Organics Beef and Liver yesterday at 5 
pm has been very ill vomiting, dirrhea and general malaise. This is unlike her -
she is used to eating different foods and not had a reaction like this. She has had 
some sickness and dirrhea in the past just like any dog would be nothing to this 
extent. 

(b) (6)
7 Years Unknown Dog 45 Pound 

EON‐367147 9/28/2018 15:56 My adopted three year old cat (one of five) has been eating Purina Grilled Fancy 
Feast in Gravy for her entire young life. 

Today I noticed her shaking her head violently while eating. When I got to her and to 
my horror, I found a two foot nylon thread hanging from her mouth. I pulled it out 
gently while realizing that it was embedded within the cat food itself and she had 
almost swallowed it. I know if she had done so, it could have wrapped around her 
intestines causing her death. 

This can was from a brand new sealed case of food that we had just opened and the 
can was sealed and undamaged. 
The information on the bottom of the can is: 
Best By July 2020 
81821160L52261911 

Product name: Fancy Feast Tuna Feast in Gravy-Grilled 
UPC: 0-50000 83612-3 

We notified Purina by telephone today. 

 

 

 

 

 

 Fancy Feast 
Tuna Feast in Gravy 
Grilled 

WeightSpecies Weight 
UOM 
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EON‐367142 9/28/2018 15:00 The Honest Kitchen Grain Free 
Chicken Recipe 

Low taurine levels, concern for cardiomyopathy. 5 Years Retriever - Golden Dog 82.4 Pound 

EON‐367105 

EON‐367098 

9/28/2018 10:04 

9/28/2018 9:24 

Performatrin Ultra Limited 
Sweet Potato and Venison 

Fresh Pet Select 
Home cooked chicken recipe 
cranberries and garden 
vegetables 

-Fed Performatrin Ultra limited ingredient venison and sweet potato diet. 2 other dogs 
in the family also fed the same diet. 
Owner had seen FDA warning regarding grain-free diets on a  

page and after discussing the issue had elected to test just the one pet for taurine. 
(b) (6)

No abnormalities on PE - no murmur, normal sinus rate and rhythm. 
Taurine level through Antech came back critically low at 16 nmol/ml on plasma with < 

40 being critical. 
Changed diet and started taurine supplementation. Owner decline echocardiogram 

and also declined checking 2 other dog's taurine levels but elected to change their 
diets and start taurine supplementation for them as well. 
Will not be pursuing recheck taurine levels at this time. 

(b) (6)  
-

-

-
-

-

Purchased a new bag of Fresh Pet dog food from Walmart in and mold was 
covering food and it smelled. 

2 Years Whippet Dog 33.4 Pound 

EON‐367073 9/27/2018 17:52 Instinct (the raw brand) Limited 
Ingredient Diet - Grain-free 
recipe with real lamb 

2 day history of acute onset lethargy, anorexia and exhaustion - progressive, today -
not eating at all; stopped on walk, layed down and would not get up - had to be 
carried home 
Arrhythmia detected on exam - refferal to cardiology - diagnosed with DCM -
suspected due to grain free diet 

3 Years Retriever - Labrador Dog 32.1 Kilogram 

EON‐367067 9/27/2018 17:08 Waggin' Train Chicken Jerky 
Tenders 

Presented for vomiting of 24 hour duration. Bloodwork was performed and showed 
elevated ALT, ALKP and BUN, Creatinine values. 

3 Years Other Canine/dog Dog 

EON‐366972 9/26/2018 21:44 The Honest Kitchen Embark Dog is on The Honest Kitchen (Embark) was randomly tested for Taurine deficiency 
taurine level is 233. Recommended level for Golden Retrievers is 250. Echo 
cardiagram will follow next week. 

EON‐366971 9/26/2018 21:28 Blue Buffalo Freedom Grain 
Free Dog Food 

I purchased a bag of Blue Buffalo Freedom grain free dog food today. When I got it 
home and emptied the bag I noticed a few strange substances on the bag that looked 
like mold and bug larva. Upon sifting through the food I found live bugs crawling 
throughout the food. The bag was completely sealed when I purchased it so I know it 
had to come from the producer this way. My dogs could have ingested this and 
become seriously ill. We have already had an instance of one of my dogs getting 
colitis that the Vet says was likely caused from a parasite in the food. Now I found 
this. I am very upset and disturbed by this. 

EON‐366961 9/26/2018 19:28 Numerous grain free foods 
Earthborn Call of the Wild Iams 

Suspected cardiomyopathy, taking Furosemide, Vetmedin, very congested rattling 
lungs, no cough, fluid in lungs 

9 Years Spaniel - Cocker 
American 

Dog 35 Pound 

EON‐366960 9/26/2018 19:20 Numerous grain free foods 
Earthborn Iams Taste of the 
Wild 

Suspected cardiomyopathy, fluid in lungs, on Furosemide & Vetmedin, chronic cough 
with flem. Has been on grain free diet all his life 

13 Years Spaniel - Cocker 
American 

Dog 35 Pound 
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EON‐366940 9/26/2018 17:08 Hill's Prescription Diet W/D For the last few years, I have purchased both dry and canned Hill's Prescription Diet 
W/D dog food as well as Hill’s prescription diet treats. Princess has, up until 

approximately the last week and half, eagerly ate this food and did not present with 
any digestive issues after consuming it. 

On August 21, 2018, I purchased a large bag of W/D food from PetSmart and ordered 
a case of W/D from Chewy. I always buy these products a few weeks before my 

supply is all gone, and I store the food in a tightly sealed dog food container that is 
kept in my pantry. 

When I presented these foods to her for the first time, about two weeks ago, (b) (6) 
went to her dish and smelled the food and walked away. I tried presenting these foods 

separately – she still did not want to eat them.  ate very little of these foods 
for days and I ended up throwing most of it out each day. 

(b) (6)

I became concerned that something was wrong with either (or both) of the recently 
purchased dry and canned W/D foods. Looking back, I do remember that the bag of 
W/D had a peculiar smell, like a pesticide odor, when I placed it in my car. Also, the 
cans of W/D appeared different in that there looks like a lot of white grease or some 

substance when I opened the can. 

(b) (6)  got very sick within days of eating these foods. I took her to the veterinarian 
on September 20, 2018 , conveying my concern that maybe her colon bacteria was 

out of balance or the possibility that something could be wrong with the recently 
purchased W/D foods. 

(b) (6) was checked for various parasites and bacteria levels in her stool and the 
results were normal.  was prescribed Metronizole. The diarrhea continued 

after three doses of this medicine and then she vomited two times last Friday night. I 
took her back to the veterinarian on September 22, and had her blood tested. All 
values were normal. Repeat tests for stool parasite screening was also negative 

(submitted for external testing on September 24, 2018). 

(b) (6)

I believe something was wrong with one or both of these batches of W/D dog food. 
Perhaps there was a production concern or spoilage concern during transport or 

some chemical/substance exposure while the dry dog food was stored on the shelf at 
PetSmart. 

(b) (6) was perfectly fine before I forced her to eat a little of these foods, never 
knowing the end result would be her getting ill. 

11 Years Pit Bull Dog 49 Pound 

9/26/2018 17:00 Fromm Four Star Nutritionals 
Pork and Applesauce Formula 
Grain Free dog food 

Dog has been diagnosed with a moderated dilated cardiomyopathy. Taurine level at 
166. Taurine labs completed at  labs. (b) (6)

3.5 Years Retriever - Golden Dog 77 PoundEON‐366937 

Description Age WeightWeightSpeciesBreedAge UOM UOM 
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EON‐366857 9/26/2018 11:52 Beneful incredibites with real 
beef 

Both my ridgeback and shih tzu became extremely ill within about 1 day for the shij 
tzu and 1.4 days for the ridgeback after eating beneful incredibites. I usually do not 
buy this food. I told a close friend to warn her and she said beneful made her dog sick 
just last week as well. Her name is , number (b) (6) (b) (6) 

1 Years Ridgeback - Rhodesian Dog 55 Pound 

EON‐366834 9/26/2018 7:16 Unknown Reported as RFR EON-366821. FDA CVM Resubmitting as PFR. 

On September 20, 2018 Stanislaus County Environment Resources Code 
Enforcement Unit received a complaint regarding the residents at 

selling animal feed without a permit. There is nothing in our county 
zoning ordinances regarding selling animal feed. Does the FDA enforce or permit the 
selling of animal feed. Please contact me and let me know if your office will follow up 
on this complaint? 

(b) (6) 

EON‐366761 9/25/2018 13:24 Zygnature Zssentials Grain 
Free 

See Echocardiogram and Taurine Levels 1 Years Mixed (Dog) Dog 44.1 Pound 

EON‐366756 9/25/2018 13:16 Fromms Four Star Grain Free 
Beef Frittata Veg Dry Dog 
Food, The Farmer's Dog Beef 
Recipe 

(b) (6) has been fed grain free dog food since 2013. I acquired at 9 weeks of age 
from a reputable breeder. She was fed Purina ProPlan for Puppies from birth - early 
2013. In early 2013,  was diagnosed with an impacted anal gland that ruptured and
the vet recommended she be fed grain-free dog food. At that time, I began feeding 
Fromm's Beef Firtitta Grain Free. In late 2016, began to experience steady 
diarrhea. After much vet intervention including a 2 night stay at vet hospital on IV, I 
changed from Fromm's to a short transition time on ground beef w/rice and then 
to a fresh dog food, The Farmer's Dog Beef with Lentils. Her diarrhea completed 

about the issue with Low Taurine in Golden Retrievers. Based on 
cleared and she remained on The Farmer's Dog Beef with Lentils until I begin reading 

(b) (6)

and 
studies, I obtained a blood sample for testing. completed the test and 

her taurine level is low at 207 while the level for a Golden Retriever is 250+. I had an 
echocardiogram done yesterday, Sept 24, 2018. The canine cardiologist evaluation is 
as follows: "Mild/early dilated cardiomyopathy-suspect taurine responsive. Trace 
mitral valve regurgitation. Normal left atrial dimensions. High normal left ventricular 
dimensions with moderately decreased heart muscle function. Normal right heart size.
History of eating a grain-free diet. Low taurine." "No medications are indicated at this 
time. Begin Taurine 1000 mg twice daily. In two weeks, begin L-carnitine 1850 mg 
three times daily. In four weeks, begin fish oil supplements (omega-3 fatty acids) at 
approximately EPA 1500 mg and DHA 925 mg total per day. Change diet from grain 
free, legume foods. Cardiologist recommends follow up in 6 months. 

(b) (6) 
(b) (6)

(b) (6) 

(b) (6) 

(b) (6) 

(b) (6) 
8.5 Years Retriever - Golden Dog 79 Pound 
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  EON‐366723 9/25/2018 8:28 Blue Basics Grain-free then 
Wellness 

(b) (6) was presented through the ER service last night for progressive symptoms 
resulting in tachypnea for the 24 hours prior to admission. Symptoms started about a 
week ago when he came in panting and gagging after playing with the puppy outside. 
Over the next few days he intermittently hacked, but seemed to be breathing fine and 
was otherwise normal. Firday night he was restless like he could not get comfortable 
which is unusual for him. He was evaluated by the rDVM on Saturday and the owner 
was told he had a fever (owner thought 102.4) and he was starte on Cefpodoxime 
400mg PO SID. His appetite started to decrease and has continued to decline so that 
now he is hardly eating at all which is unlike him. The owner has noted that his urine 
is also dark in coloe. He is refusing to go up stairs. He has had ongoing tachypnea 
since the night before presentation and has had a "wet" sounding cough. His last 
exam was a couple of years ago, but he has been a healthy dog until now. He is not 
on heartworm preventive. He has been fed Blue Basics grain free diet his whole life.
The owner tried to introduce Wellness diet recently but is not eating much of it. 

(b) (6)

7 Years Great Dane Dog 69.6 Kilogram

EON‐366720 9/25/2018 6:28 Fancy Feast Chicken and Beef 
feast in gravy. Grilled 

I opened a can of fancy feast chicken and beef feast in graveyard cat food and gave 
my cat half of it. I covered it and was going to give the rest of it to her later in the day. 
When I went back to feed her again, I took the cover off and noticed worms crawling 
in it. I fed this garbage to my cat and may have given her worms. I have dogs too and
I’m worried that they may get worms also. 

 

EON‐366708 9/24/2018 20:24 RadCat Free Range Chicken My 14 year old cat consumed recalled containers of RadCat cat food between June 
24, 2018 and July 16, 2018. On July 25, 2018, my cat feel extremely ill - loss of 
appetite, vomiting, bloody diarrhea and lethargy. I took him to the vet where they 
proceeded to treat him for listeria contamination. My vet had no doubt that this was a 
result of the listeria virus. My cat spent the day on intravenous antibiotics and fluids, 
followed by aggressive treatment with oral antibiotics. Unfortunately, fecal testing was
not done until 24 hours later. As my cat's stool was still liquid and he had been on 
antibiotics, the test results came back negative. However, it is very clear to both me 
and my vet that this was listeria. The only food my cat was eating a the time was 
RadCat and I returned three containers to the retailer that had the recalled lot 
numbers on them (my cat had consumed 1.5 of these containers already). 

14 Years Domestic Mediumhair Cat 9 Pound 

EON‐366702 9/24/2018 18:52 Blue Ridge Naturals 
Sweet 'Tater Fries 

My chihuahua/ dauschund mix dog  got severe diarrhea, was throwing up and 
was shivering. I took him to the 24 hour emergency and had him accessed. He had a 
temperature and rapid heart rate. The vet made him throw up, and gave him fluids 
and anti- nausea mess and antibiotics. He was horribly sick I thought he was going to 
die. This was the night of Sept 22nd. I stayed up the whole night watching him. The 
only thing that stuck out in my mind was the runny orange of the sweet tater fries I 
gave him, as it was in his diarrhea. It was the only new thing introduced into his diet. 

(b) (6) 2 Years Chihuahua Dog 9 Pound 

EON‐366701 9/24/2018 18:44 BilkBone brushing chews 
daily dental treats for large 
dogs 

a few hours after eating we noticed  unsteady on his feet, standing and staring 
at nothing, slow to respond, seemed to be in pain, would not lay comfortably, would 
not eat or drink. He did not improve so we took him to  animal hospital (b) (6)

(b) (6) 5 Years Terrier - Airedale Dog 73 Pound 
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EON‐366681 9/24/2018 16:24 Instinct the Raw Brand Limited 
Ingredient Diet 
Grain-Free Recipe with Real 
Rabbit 

Owner noticed that  breathing pattern was not right. Presented with abdominal 
breathing. X rays showed enlarged heart and pulmonary edema. Diagnosed by 
cardiologist with dilated cardiomyopathy. Started on Enalapril, lasix, vetmedin. Also 
started on taurine supplement. Is improving at this time. Concerned about rabbit 
based diet leading to taurine deficiency and causing dilated cardiomyopathy. 

(b) (6) 8 Years Domestic Mediumhair Cat 12.84 Pound 

EON‐366679 9/24/2018 16:08 Nature's Domain Puppy 
Chicken and Pea Formula 

I am the breeder to this puppy.  went to her new home at seven weeks old. 
Puppy was fed Nature's Domain Puppy Chicken and Pea Formula starting at three 
weeks old. Her dam was also fed the Nature's Domain Puppy Chicken and Pea 
Formula starting two weeks before she was born. I switched to this puppy food after 
Costco stopped carrying the other puppy food I had fed with no problems for over 
twenty years. started coughing, decreased appetite, and enlarged heart when 
she was 11 months old. Died when she was just 14 1/2 months old. Her full sister also
died at 10 months of age. Also fed the same food. Sire and dam to this litter have had 
multiple litters together and with other matings, all normal puppies until this litter on 
this puppy food. Both sire and dam to this litter have their hearts cleared by a 
veterinary specialist and are  . Again, no heart issues with any of 
their other litters or puppies until this litter. The only that changed is the puppy food! I 
do not have the records from  regular vet, however I do have copies of her 
records from . I 
also do have permission from   owner for you to contact them as well as their 
regular veterinarian. owner kept her on the Nature's Domain Puppy Chicken 
and Pea Formula until she was 5-6 months old and then switched her to Taste Of The 
Wild. 

(b) (6) 
(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6) 

(b) (6) 14 Month
s 

 Retriever - Labrador Dog 22.6 Kilogram 
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EON‐366668 9/24/2018 15:12 Hills Science Diet Toy Breed 
Adult Chicken and rice recipe 

This is a Copy of a complaint made to Hills Science Diet / Pet Nutrition Inc. 
The complainant wished to make you knowledgeable of a poison in one of their dog 

foods. 
Please consider discontinuing sales of this specific flavor of food until the poison is 

removed. 
Please consider raising awareness by contacting Hills Science Diet to ask them to 

make a change. 

To Whom It May Concern at Hills Pet Nutrition/Science Diet Dog Food Inc., 

This letter comes to you as a request for clarification, a request to stop 
production/sales of a poisonous dog food, and a request for reimbursement, all 

because your food made my dog very ill. 
I initially selected your Hills Science Diet Toy Breed, Adult chicken and rice recipe dog 

food after researching different low sodium foods because I have a dog with a 
terminal heart condition. Together with my dogs cardiologist, we felt that your food 

would provide him what he needed to help sustain low sodium levels to maintain his 
health. 

As any respectable researcher for pet food distribution should know, grapes are 
HIGHLY poisonous to dogs. According to the VCA ( Veterinary Center of America ) 

signs and symptoms of grape poisoning can include: diarrhea, vomiting, colitis, 
internal bleeding, seizures, dehydration, liver failure, kidney failure, disorientation, 

death, etc. My dog began Hills science diet June of 2017. Over the past year my dog 
has had to have several unscheduled vet exams for what was originally thought to be 

perpetual parasite infections, only to learn that he was experiencing colitis, and 
internal bleeding, and dehydration, and vomiting, and bloody diarrhea, and seizures. 
Note, that he had none of these symptoms before being placed on Hills Science Diet 

dog food. I have had to pay for numerous vet exam fees, worm testing, Drontal 
dewormer, Panacur medication, Metronidazole medication, probiotic supplements, 

endless cans of pumpkin puree, potty pads, carpet cleaners, etc. all due to a 

2 Years Other Canine/dog Dog 5 Pound 
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UOM
significant gastro upset that the dog had been continuously experiencing from eating 
poisonous food. The vet and I tried everything to figure out his colitis issue. The dog 
was tested, placed on the medications listed above, and continued to suffer from GI 

issues. The vet and I exhausted nearly all explanations and feared that the symptoms 
may have been be a side effect of his heart condition or heart medication. We would 
never expect a food to cause colonic bleeding and so that was the last thing that we 
finally examined. The vet and I reviewed the food ingredients to try to see what could 

have been the culprit and almost simultaneously, we both gasped at the sight of 
“grape pomace” in your dog food. The vet immediately instructed me to “get him off 

this food and onto one that won’t kill him.” Please note, that a 5 pound dog, with prior 
health conditions, could easily be killed by grape pomace. The grapes in your Hills
Science Diet undoubtedly made my dog experience Gastrointestinal trauma as it 
contributed to a depletion of health pertaining to his GI track and more seriously, 

could have contributed to a more rapid decrease of his heart health. This was proven 
by veterinary examination. This dog food catastrophe burned a hole in my pocket with 
vet bills, medications, supplements, potty pads for the diarrhea, it caused my poor dog 
to suffer, and in addition, it caused me a great deal of stress caring for an already-sick 

5 pound animal who suffered from colitis for over a year. Imagine washing sheets, 
scrubbing carpets smeared with bloody stool from when he couldn’t make it to the 

potty pads, waking up to a dog crying to go outside due to perpetual diarrhea, and my 
least favorite, aiding the struggling pooper by gently coaxing intestinal encasement 

out of his anus along with bloodied stool. Do you realize now just how devastating this 
was? To say that I am livid with your company’s negligence is an understatement.

You inadvertently were participating in inhumane animal cruelty. Although I do 
question if it was inadvertent. I am lead to believe that this matter is actually 

intentional because you didn’t’ want to have to stop production. It is public knowledge 
that your company was made aware of this concern earlier this year, but you chose to 
not stop production, because there had been no cases of dogs being sick. Well, here 

is your case, and it comes from an irately tenacious dog Mom with a very ill dog.
A year later, in August of 2018, the dogs food was changed, and within a week he

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems. 
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was having normal bowels, which he hadn’t had all year, he was drinking more water, 
he had an increased appetite, he was more energetic, and his packed cell volume ( 

PCV ) count had decreased to a less toxic amount. The PCV is impacted by his heart 
medication. This of course makes sense, because his organs are now able to properly 
metabolize the heart medication, now that his little body can process his new “grape-

less” food. This biological diagnostic assessment proof, his normalized metabolic 
state since the day he stopped Hills Science Diet, and the process of deduction 

provide sufficient evidence that his GI issues were a direct result of consuming the 
Hills Science Diet food, and were not caused by prior health or poor heart conditions. 
He has remained healthy and has increased in heart health ( as made evident by his 

most recent PCV blood draw ) while being on a food without poison in it. 

I want to know: What your company is currently doing to rectify this egregious 
situation? 

Why hasn’t this food been recalled? 
What are the qualifications of the personnel on your science research team? 

EON‐366636 9/24/2018 13:04 Purina Pro Plan Savor Adult 
Shredded Blend Lamb & Rice 

We found webs and dead moths/weavels in the bad of dog food. The next day he 
vomited and had diarrhea. 

4 Years Retriever - Labrador Dog 101 Pound 

EON‐366570 9/23/2018 22:44 Taste of the Wild Canine 
Recipe 
Wetlands Pacific Stream High 
Prairie, Merrick Duck and 
Sweet Potato 

Whole blood test for taurine level was low--172 
no clinical symptoms 
echocardiogram showed normal heart 

8 Years Retriever - Golden Dog 72 Pound 

EON‐366553 9/23/2018 16:04 Pedigree 
Adult 
Complete Nutrition 
Roasted Chicken Rice and 
Vegetable Flavor 

Dog was reluctant to eat his meals throughout the day, which is very abnormal for 
him. He would then vomit up his evening meal every day. Symptoms stopped once 
we bought a new bag of dog food. 

9 Years Ridgeback - Rhodesian Dog 120 Pound 

EON‐366547 9/23/2018 14:44 Fromm 4 Star Nutritional Beef
Frittata Vegetable 

 (b) (6) had taurine level tested and it was low. 218. Goldens should be >250. 5 Years Retriever - Golden Dog 81 Pound 

EON‐366538 9/23/2018 9:52 Canidae Natural Pet Food 
Company (Owner fed a variety 
of their grain-free formulas 

Patient presented for increased respiratory rate over the past month. Chest X-rays 
showed evidence of left and right-sided heart failure. Patient was started on 
furosemide and pimobendan and condition has remained stable. Owners declined 
echocardiogram at this time. Patient has been eating a grain-free diet for the last 2 
years. 

8 Years Sheepdog - Shetland Dog 60 Pound 
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EON‐366516 9/22/2018 18:40 Taste of the Wild 
Last 1-2 bags (for 2 dogs) 
before diagnosis were 
Southwest Canyon flavor 
Before that fed 3-4 bags of 
Pine Forest 
Before that had been feeding 
Pacific Stream for several 
years 

DCM and CHF 
Probably primary DCM in predisposed breed but given diet history, some possibility of
diet-associated DCM 
Taurine WNL 

8.37 Years Doberman Pinscher Dog 34.2 Kilogram
 

EON‐366513 9/22/2018 17:44 Racheal ray zero grain dog 
food 

Eating grain free dog food over 6+ years, she has developed CHF. She did not have 
heart issues prior to this The new studies are indicating CHF with a grain free diet. 
She is now suffering from CHF and on 4 types of meds to help her but prognosis not 
good. 

12 Years Terrier - Rat Dog 17 Pound 

EON‐366509 9/22/2018 15:20 Zignature Duck formula Owner volunarily requested a blood taurine level after seeing alerts about food related 
taurine deficiency in dogs. Patient's blood taurine level returned critically low. 

EON‐366506 9/22/2018 14:12 Golden rewards duck Jersey 
recipe 

We gave (b) (6) the duck jerky as a treat and within 15 min she broke out in welts 
all over her body and in the neck area. 

4 Chihuahua Dog 13 Pound 

EON‐366481 9/21/2018 21:44 PetAg KMR kitten milk replacer I fed my whole litter KMR replacement milk (powdered formula) and they became 
acutely ill. This resulted in an emergency vet visit for the first one that became sick, 
the other became sick after several hours and I called the emergency vet back. They 
need me to bring them back in for fluids tomorrow. They started immediately vomiting 
what looked like cottage cheese and it smelled very sour. They then became very 
lethargic and stopped eating all day. They needed fluids due to dehydration as well as 
barium to help with soothing the stomach but the barium was not effective. 

5 Week 
s 

Sphynx Cat 520 Gram 

EON‐366468 9/21/2018 17:00 Kirkland Signature Nature's 
Domain Turkey Meal and 
Sweet Potato Formula for Dogs 

Our dog (b) (6) 
had been on the Nature's Domain grain-free turkey and sweet potato 

kibble for about 5 years. He was diagnosed with a heart murmur in April 2018, given 
an echo, then further diagnosed with dilated cardiomyopathy (DCM). He was put on 
Vetmedin, Enalapril, and Thyro-tabs. In (b) (6) , he died suddenly in his sleep, 
presumably from the DCM. I came to find out later that there is an investigation linking 
his grain-free food to DCM, and I'd like to contribute his details to any studies or 
investigations. 

7 Years Retriever - Labrador Dog 100 Pound 

EON‐366404 9/21/2018 14:00 Blue Wilderness Senior Dog 
Food 

Presented as an after hours consultation due to tachypnea and cough, previous 
diagnosis of prostate enlargement, cough and tachypnea over the past few weeks, 
eating a grain free diet, had some GI issues as a puppy, seems active and no 
collapse episodes, no episodes of collapse or weakness, no known family history of 
heart disease . T fast scan at PCDVM mild pericardial effusion 

9  Boxer (German Boxer) Dog 22.3 Kilogram

EON‐366322 9/20/2018 20:00 Diamond Puppy Food Dog was vomiting, pooping blood, and very lethargic. 8 Shepherd Dog -
German 

Dog 10 Pound 

   

  

 Years 
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EON‐366226 9/20/2018 10:40 Taste of the Wild Pacific 
Stream 

(b) (6) has become increasingly lethargic for the past 3 months, blood work and 
physical unremarkable except for hip problem. He does have a history of heartworm 
as a puppy. 

10 Years Setter - English Dog 21 Kilogram

Cardiologist would like Taurine blood levels drawn. Would the FDA provide any 
assistance for this? I cannot afford to have it done. 

EON‐366217 9/20/2018 10:04 Victor Hi-Pro Plus Formula Dry 
Dog food 

All of my dogs started vomiting and having severe diarrhea. I took the one that had 
the worst symptoms to the vet and his bloodwork was fine. Only they thing found was 
extreme gas in abdomen. I have talked with other breeders who are having the same 
issues. I have since changed the dog food and the symptoms have improved. 
However, the one with the extreme gas is still not fully recovered yet. 

15 Month
s 

Boxer (German Boxer) Dog 62 Pound 

EON‐366208 9/20/2018 8:08 Golden Rewards Duck Jerky 
Recipe 

I am writing to you regarding your dog treats: "Golden Rewards, Duck Jerky Recipe" 
and an issue with my 6 year old female Labrador,  . I have always purchased this 
product as my dog has always loved them however up until last night,   
continuously begged me to go outside within a few hours of eating 1 strip of your 
Duck Jerky Recipe. This went on all night between 8pm and 5am. I had to let her out 
for her to do her business which was diarrhea many times throughout the night. This 
was the first and only Jerky strip I gave her from the recently purchased closed 
package I opened on Tuesday night (09/18/2018) after she came in for the night as 
regular. I understand there are a multitude of variables in this circumstance however, I 
am convinced that there may be something either off or wrong with this bag of treats 
as it has happened in the past with my other dog, a Great Pyrenese who also fell ill 
overnight after the same brand of strips but a few months back. Upon ceasing to feed 
her a strip before bed during that week, the diarrhea stopped. I have done the same 
with and her diarrhea has also stopped. I am sure there are contaminants in 
this bag and so my plan was to return it to the store with my reason why. If you would 
like me to hold off on it please let me know ASAP. Thank you. 

(b) (6) 

(b) (6)
(b) (6)

6 Years Retriever - Labrador Dog 90 Pound 

EON‐366207 9/20/2018 7:36 Acana Lamb and Apple Tested golden retrievers taurine level after being on Acana Lamb and Apple Grain 
free for over 1 year. Was 180. Retested 1 year later after on Natures Logic Beef (grain 
free without legumes, peas, etc.) Now 152. had normal echocardiogram 

4 Years Retriever - Golden Dog 76 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  453 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐366184 

EON‐366182 

9/19/2018 19:04 

9/19/2018 18:20 I don't remember the products I 
used. I used alot of different 
brands. 

Acana Lamb and Apple singles Our four year old Golden Retriever was diagnosed with severe DCM on August 29th 
at  . His Taurine levels were critical low{dangerously low} whole blood was
55 and plasma was 8. Blood work and echocardiogram were done at 

(b) (6)

by 
. Our Golden had been eating Acana Lamb and Apple singles for 39 

months of his life and he is only just turned four in June. My husband and I are just 
devastated with this news. Our dog means the world to us and now we have an uphill 
battle with this disease. We have switched him to RC Golden Retriever along with 
taurine supplements, L-Carnitine, Pimobendan and Benazepril. We go back to

 the third week of November for a follow up appointment with  for more 
blood work and echocardiogram. Our Golden Retriever showed no symptoms, our vet 
called and asked what was eating and we told her The Acana Lamb and 
Apple singles and she instructed us to get blood work done and have his Taurine 
levels checked by sending the sample to the lab. Devastated!!!!! (b) (6) 

(b) (6) 

(b) (6)
(b) (6)

(b) (6) 
(b) (6)

Beginning around the Spring of 2017 (April/May),  
was having seizures. 

Sometimes he would just pass out. It got progressively worse over the next several 
months into summer. He started to become more tired and was sleeping more. His 
difficulty with breathing began near the end of June beginning of July. Seizures and/or
passing out became more frequent and breathing a little worse. Near the end of

 (b) (6) breathing was getting noticeably worse. I bring him into his vet several 
times regarding his breathing issues. The vet does an X-ray and sees that his heart is 
enlarged. Tells me he should see a cardiologist. At that point I asked her if he needed 
to be euthanized would she tell me. She said yes. His stomach was swollen and he 
could barely walk. Could barely breath. Two days later, on  he passed 
away at home. I was extremely upset. 

(b) (6)

(b) (6)

(b) (6)

4 

14 Years

Days 

 

Retriever - Golden 

Lhasa Apso 

Dog 

Dog 

80 

28 

Pound 

Pound 

I am looking through his file and a specialist that I had sent him to for his skin issues 
said that he should see a cardiologist due to his heart murmur. I didn't see that in the 
report. At that time, my oldest daughter was in the hospital in with 
complications from a heart transplant. (she is home now and doing great). 

(b) (6)

Below I have to give a date that problem started. I don't know the exact date, so I 
chose (b) (6) 

EON‐366076 9/19/2018 12:56 Wellness gravies tuna and 
minced 

My cat had very wet digestive problems and throwing up. 9 Years Mixed (Cat) Cat 12 Pound 

EON‐366031 9/19/2018 10:56 Natural Balance Sweet Potato 
and Venison 

After FDA Alert realised their dog food was grain free and limited ingredients. Had 
Taurine level drawn and his level was 157. Immediately after blood draw changed 
their food. 

11 Years Retriever - Golden Dog 72 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  454 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name 

9/19/2018 10:48 (b) (6)  got dilated cardiomyopathy. She was diagnosed by cough and exercise 
intolerance, cardiomegaly and ultrasonagraphically proven DCM, but was not in full 
congestive heart failure. 

She had eaten a monotonous and very limited ingredient diet with novel proteins 
http://www.californianaturalpet.com/products/1121 (venison, red/green lentils, peas, 
and flaxseed oil for two and half years before diagnosis. For 8-12 weeks before 
diagnosis she ate a different novel diet for dogs http://www.forza10usa.com/legend-all-
life-small/ 

I suspect her diet contributed to her disease either through a deficiency, through 
altered availability of a key nutrient, or due to a toxic effect in combination with her 
phenotype. I suspect the longer-fed California Natural, but of course both or neither 
may have contributed. California Natural is no longer available. The owner no longer 
has samples of the Forza. 

The taurine level I obtained was right after diagnosis in July, and so reflects the level 
after eating the Forza for a month or so exclusively. It does not reflect the levels for 
the prior two and a half years, of course - and, of course, taurine may not be the 
issue. 

EON‐366028 http://www.californianaturalpet.
com/products/1121 
California Natural Venison & 
Green Lentils Recipe in 13 lb. 
bags 

 3 Years Terrier - Boston Dog 15 Pound 

EON‐366025 9/19/2018 10:36 After FDA issued alert realised our dogs were on limited ingredient, grain free foods. 
Sweet Potato and Venison and occas. Sweet Potato and Duck. Our Vet drew Taurine 
levels and level was 114. (b) (6) 

8 Years Retriever - Golden Dog 65 Pound 

EON‐365913 9/19/2018 7:36 Submitted as RFR EON-365670. FDA CVM Resubmitting as PFR. Unknown Dog 

Dogs have been eating Acana Heritage Poultry since late June 2018. Last bag lot # 
3008631-81802. Taurine levels on both dogs were critically low but they had no 
symptoms. Echocardiogram of Biscuit reveals mild systolic dysfunction which is 
consistent with critically low taurine levels although primary dilated cardiomyopathy or 
normal variant for this patient cannot be ruled out. Echo of Holly (second dog) is 
pending. 

EON‐365912 9/19/2018 7:28 Merrick Beef with Green Pea 
and Ancient Grains 

Reported as RFR EON-365667. FDA Resubmitting as PFR. 3 Years Unknown Dog 

I am a veterinary cardiologist and diagnosed DCM in a dog named ,
 is 3 years old, that has been fed a high legume diet for years. Although the diet 

is not completely grain free it is high in legumes and potatoes. The breed and age of 
the dog is not typical for genetic DCM and there is concern it is related to the diet. 

(b) (6)
(b) (6)

The dog is question has been fed this diet for years and has developed DCM at a 
young age. We have collected various samples per FDA study VetLIRNCase800.267 
and am ready to submit them 

 Natural Balance Sweet Potato 
and Venison 

 Acana Heritage Poultry 

Description Age WeightWeightSpeciesBreedAge UOM UOM 
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  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐365904 9/18/2018 23:40 Honest Kitchen Preference I previously reported about my other dog Yankee (Illusions Yankee Spirit) that had 
been on Honest Kitchen that developed heart disease 
Because my current dog was still on the same food and because of all the 
publications relating to grain free food with peas, potatoes, etc. I had her taurine 
levels and just got her results back as low - 30 with normal being 60-120. 
In addition to being feed Honest Kitchen as a primary food she also was eating Acada 
and Orijen as kibble treats. In the last 6 or so months it has been Acada with Beef etc. 
-- Date Problem started below is the date I found out she had an issue 

8 Years Sheepdog - Shetland Dog 25 Pound 

EON‐365902 9/18/2018 23:16 Iams .. mini chicken chunks On Sept 9 , I bought a new bag of Iams mini chicken chunks for my dog .. when I got 
home , I opened the bag and gave her a serving > as a treat ... a few hours later she 
started trembling & collapsed on the floor , having what looked like small seizures & 
became cold & semi - unresponsive for hours ... I wrapped in a blanket / heating pad -
held / nursed her all night .. the afternoon of the next day she was acting better > I did 
not connect her condition to the new bag of food .... Over this past week , I finished 
feeding her the bag of Nutrish I was feeding her .. this morning , Sept 18 , I gave her 
morning serving of 1/2 cup of dry feed - out of the new bag of Iams ... just a little while 
later she was throwing up and trembling .. could not stand .... again I had to wrap in a 
blanket and hold for several hours while she was trembling / seizing , too sick to stand 
.. thankfully this time , since she threw the food up , the symptoms did not last as long 
... she is 100% an inside dog , so she did not eat anything but her servings of dry food 
.. 

7 Month 
s 

Chihuahua Dog 11.5 Pound 

EON‐365891 9/18/2018 19:00 Freshpet Vital Chicken Recipe 
with Sweet Potatoes and 
Carrots. 

I started feeding my dogs Fresh Pet chicken variety a few months ago. After a couple
of months developed a cough. It has progressively gotten worse and now his 
breathing has become irregular. I took him to the doctor and he has an enlarged 
heart. We are waiting on test results. 

(b) (6)
7 Years Spitz - German 

Pomeranian 
Dog 9 Pound 

EON‐365883 9/18/2018 16:52 Blue Buffalo Basics Limited 
Ingredient Diet 

Diet Associated Dilated Cardiomyopathy Sheepdog - Shetland Dog 

EON‐365855 9/18/2018 16:24 Nurtisource Purevita Grain 
Free Turkey and Sweet Potato 

Diet Associated Dilated Cardiomyopathy Retriever - Golden Dog 

EON‐365839 9/18/2018 15:32 Acana Singles Limited 
Ingredient Diet Duck and Pear 
Formula 

Diet Associated Dilated Cardiomyopathy Retriever - Golden Dog 

EON‐365810 9/18/2018 14:36 Nutri Source Chicken and Pea 
Formula 

Diet Associated Dilated Cardiomyopathy Retriever - Golden Dog 

EON‐365802 9/18/2018 13:24 Zignature Turkey Limited 
Ingredient Formula Canned 
Dog Food 

I bought a case of Zignature canned dog food from Jet.com, the cans were a little 
dented. I went away for four weeks, and when I came back the cans had attracted 
bugs or maggots? to their lids. Clearly either there was an issue with the canning or 
the cans weren't properly handled when stored or shipped by Jet. It was Zignature 
dog food's turkey flavor. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  456 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 
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UOM 

Breed Species Weight Weight 
UOM 

   

  

  developed a cough and an increase in respiratory rate. He was evaluated at 
Veterinary Center 2 weeks ago and was treated with doxycycline but no 

improvement was noted. He was reevaluated at  (9/11/18) and 
radiographs were performed which identified cardiomegaly and congestive heart 
failure. He was referred to the Pet+ER on 9/12/18 for evaluation and supportive care. 
CVCA consult identified advanced dilated cardiomyopathy (possibly nutritional due to 
chronically being on a grain free diet) and nasal oxygen was placed and he was 
started on furosemide and pimobendan in hospital. 
Samples were drawn for CVCA/FDA Trial on 9/14/18. Drawn 3 hours after feeding. 

(b) (6)
(b) (6)

(b) (6)

EON‐365740 9/17/2018 22:32 Taste of the Wild Prey Angus 
Beef Formula for dogs 

On September 14, 2018,  was diagnosed with dilated cardiomyopathy with 
symptoms of abdominal distention due to ascites, high blood pressure and labored 
breathing. Given the recent research regarding the association between grain free 
diets and heart disease, we believe there is a great chance that the food she was 
eating is linked to her diagnosis. She was immediately started on an aggressive 
medication regimen of diuretics and blood pressure medications. Prior to this 
diagnosis, has been a healthy, active dog. Now, her long term prognosis is very 
poor. 

(b) (6) 

(b) (6) 6 Years Pit Bull Dog 48 Pound 

EON‐365664 9/17/2018 21:18 Kibbles 'n Bits Bought the Kibbles and Bits yesterday woke up to bloody runny stool called 
manufacturers poured dog food back into its bag and have for testing. 

10 Years Chihuahua Dog 6 Pound 

EON‐365660 9/17/2018 21:18 Acana Heritage Dog was diagnosed with dilated cardiomyopathy on 8-26-2018. Started on 
medications and abdomen drained. dog improved for a short time but has now 
declined to the point that euthanasia is necessary. 

6 Years Rottweiler Dog 103 Pound 

EON‐365657 9/17/2018 21:18 4health Untamed Open 
Highland Recipe Lamb and 
Lentil Formula Dog Food 

Acute onset cough and respiratory distress. Physical exam and diagnostic work-up 
revealed dilatated cardiomyopathy, with congestive heart failure. Blood work, 
including taurine levels are pending. 

3 Years Retriever - Golden Dog 81.5 Pound 

EON‐365654 9/17/2018 21:17 Eukanuba Adult Large Breed 
Lame & Rice Formula 

found unknown object - dog food binded together ? 
stomach/gastritis issues 

9 Years Retriever - Labrador Dog 90 Pound 

EON‐365653 9/17/2018 21:17 Wegmans Nature - Grain Free -
Turkey & Pea - Natural Dog 
Food 

13 Years Shepherd Dog - 
Australian 

Dog 29.5 Kilogram 

EON‐365652 9/17/2018 21:17 Pu Dog started taking Purina Complete Adult dog food, new bag purchased at Target on 
August 15th. Dog became ill with neurological issues soon after starting this bag of 
food. First sick vet visit was Aug 22nd, and had to put dog down on  . 
Gave left over dog food to brother's completely healthy 3 year old beagle, on 
September 14th who ate the food then had a seizure soon after consuming. 

(b) (6)

13 Years Spaniel - Springer 
English 

Dog 65 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  457 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐365651 9/17/2018 21:17 Good 'n' Fun Triple Flavor Rolls  , a 3 year old neutered male Terrier, presented as a referral for anorexia and 
regurgitation.  r has not been wanting to eat since last week, except for a small 
amount of chicken last night. He has also regurgitated a couple of times. 
has noticed   drinking more and urinating more recently. He was seen by his 
primary care veterinarian on 9/6. Blood work abnormalities: HCT 63 (36-60), NEU 78 
(60-77), TP 7.5 (5-7.4). Fecal exam and giardia were negative. Urinalysis (unknown 
collection method) showed a USG of 1.012, pH of 7.5, 2+ protein, and 2+ glucose. He 
was given an injection of vitamin B12 and was rechecked today. An in-house 
urinalysis (cystocentesis) showed a USG of 1.008, trace protein, 3+ blood, 2+ 
ketones, and 1000 glucose. He had not shown any improvement so he was referred 
to BluePearl Spring. 

(b) (6)
(b) (6) 

(b) (6)
(b) (6) 3 Years Terrier - Rat Dog 13 Kilogram 

(b) (6) has been previously healthy. He is fed people food and has been fed mints, 
Dr. Pepper, guacamole, and jerky treats.  has tried feeding multiple dog 
foods but  has refused them. He is currently taking monthly flea prevention and 
heartworm prevention. He is up to date on vaccines including lepto. 

(b) (6)
(b) (6)

EON‐365643 9/16/2018 21:48 Eagle Pack Adult dry 
Holistic Select Canned 

Heart disease 
DCM 

8 Years Spaniel - Springer 
English 

Dog 32 Pound 

EON‐365638 9/16/2018 18:52 Purina one smart blend lamb 
and rice formula 

A couple of weeks ago I changed dog food to purina dry dog food 
After about 5 days of feeling my dogs  my oldest had his first seizure. Then 
another the following night. Both occurring about 2 hours after feeding. I took him to 
the ve and his bloodwork was fine. He had two more seizure that weekend and we put 
him on keppra enzo my 11 year old whippet also during this time was having trouble 
walking and standing. He fell mute ill ple times. Took him to the vet and also has good 
bloodwork 

(b) (6)

I stopped feeding them the purina and no no issues. I'm very concerned. I have 
reached out to purina and haven't head back 

15 Years Schnauzer 
(unspecified) 

Dog 

EON‐365629 9/16/2018 16:52 Earthborn Holistic Coastal 
Catch 

She started getting diarrhea. I took her off dog food and fed her boiled rice and 
hamburger for a few days, then incorporated the dog food with it and finally just plain 
dog food. Her stomach started making wretched noises and she completely refused to 
eat the dog food. My daughter has 3 dogs on the same food, and all three dogs 
refused to eat the food within days of each other. The store owner where food was 
purchased stated we were not the only ones telling her this. She talked to her REP 
several times and he stated that nothing has changed in the dog food formula. 

8 Years Terrier - Cairn Dog 13 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  458 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  

 

 Natural Balance Limited 
Ingredient Chicken and Sweet
Potato 

 

 Earthborn Holistic Coastal 
Catch 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 

EON‐365625 9/16/2018 15:48 Wild calling xotic essentials 
rabbit meal recipe 

After being on Wild Calling food for 11 months was experiencing difficulty 
breathing. Our primary vet could hear a murmur, see her heart was enlarged and had 
fluid around it. she immediately got us an appt with a cardiologist. It was discovered 
that had DCM and was in CHF. The cardiologist vet tested her Taurine Levels 
and they came back extremely low (52) and we looked at the ingredients on the bag 
to find that Taurine was not in the list of ingredients. started Taurine supplement 
and was switched to a different food. At her 3 month check up had improved 
significantly and is no longer in CHF but looks to have possible irreversible damage to 
the left side of her heart. was then switched to a low sodium grain free food and 
is supplemented with taurine and at her next 6 month follow up (in Sept 2018), her 
heart size has slightly increased and this is when the cardiologist asked us if we had 
heard about the reports about a possible link to grain free foods and DCM. And 
recommended maybe to stop feeding a grain free food. 

(b) (6) 

(b) (6) 
(b) (6) 

(b) (6) 

(b) (6) 8 Years Samoyed Dog 50 Pound 

EON‐365613 9/16/2018 12:32 Our dog passed away last week unexpectedly. She was walked that morning and 
seemed to be feeling fine. Played a little bit with a neighbor's dog and then came 
home. I left the house for approx. 4 hours and she was fine when I left. Came home 
and she was dead by the front door. Appeared to have been dead for a couple of 
hours. She had a vet checkup this past April and was given a clean bill of health. Up 
to date on all her shots. I had noticed in the last 3 to 4 months that she was having a 
difficult time keeping up in her walks. She was walked at least 3 times every day but 
now she walked very slow and stopped to rest occasionally even though we only 
walked around 3 to 4 blocks. She recently seemed to pant more often than usual but it 
has been a hot summer. She did have a sensitive stomach, occasionally throwing up 
mostly bile, so we switched her food to Natural Balance Limited Ingredients Chicken 
and Sweet Potato. She ate that exclusively for the past 2 years or so. I do not know if 
that had anything to do with her death but she had been a seemingly very healthy dog 
up until her death. People often commented how lively she was for a dog her age. We 
do not know her cause of death but I suspect it was either a heart attack or stroke. 
Only this morning did I hear about CDM and I wonder if her diet could have been a 
factor. 

11 Years Retriever - Golden Dog 60 Pound 
 

EON‐365610 9/16/2018 11:44 Taste of the Wild Prey Beef dry 
(will provide full diet history), 
4Health beef stew canned 

DCM and CHF - had been having respiratory signs for ~1 month prior to diagnosis at 
Tufts 

2.4 Years Great Dane Dog 69.5 Kilogram 

Littermate is   (already reported by owner after being diagnosed with 
DCM and CHF in July 2018) 

(b) (6)

Owner has another Great Dane at home (~1 year of age) eating the same diet that will 
be screened soon 
Owner approved submission of this report and talking to FDA 
Will send rest of medical records by email (sorry - too many to upload) 

EON‐365605 9/16/2018 11:08 Dogs became reluctant about eating their meals. After about a week they quit eating. 
Even after skipping a few meals they were hesitant about eating the food. 2 of the 
dogs had upset stomach with loose stool and 1 threw up a couple of times over the 
course of the week. 

2 Years Brittany Dog 40 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  459 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



   

  

 

 Pound 

9/15/2018 19:40 temptations treats for cats (b) (6) was getting 3-4 treats every day since he was around 3 or 4 months old-  
was getting them once in a blue moon. at the age of 2 yrs.and 9 days old,he died after
suffering horribly for days(too many to count). he ended up with a blockage and was 
severely constipated. he ended up bleeding from his penis because he was trying to 
pee. on  ,my vet had to put him to sleep. is still in excellent 
shape/health because he rarely had temptations which are poison. i have read a lot 
about how so many others have also lost their pets because of these poisonous 
treats. if  would have also died,i would be alone 100% and would have done 
suicide. 2 yrs.and 9 days old is too young to die and did nt have to happen and the 
suffering he went through just so that this stupid company can keep getting money. 

(b) (6) 

(b) (6) (b) (6)

(b) (6) EON‐365583 2 Years American Shorthair Cat 10 Pound 

EON‐365556 9/15/2018 13:48 CHECKUPS Explosive diarrhea, gagging and vomiting after 9 days (9 CHECKUPS dental chew 
treats) were given to . CHECKUPS were discontinued after 11 days (11 
CHECKUPS dental chew treats). Symptoms severe and required expensive 
veterinary services including IV fluids and medications. Please see attached Safety 
report prepared by the owner/safety reporter. Please conduct a thorough investigation 
as requested in the report. These dental chews are harming dogs. The suspect 
ingredient is the unknown type of glycerine (as spelled on package). 

(b) (6) 
5 Years Shepherd Dog - 

German 
Dog 70

EON‐365550 9/14/2018 19:16 TASTE OF THE WILD 
PACIFIC STREAM GRAIN-
FREE DRY DOG FOOD 

The dog developed a cough. The vet diagnosed it as kennle cough 6 Years Doberman Pinscher Dog 83 Pound 

Key Created Product Name Description Age Age 
UOM 

Breed Species Weight Weight 
UOM 
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EON‐365526 9/14/2018 13:32 Zignature Kangaroo Formula 
"limited ingredient formula" 

In short: otherwise pretty healthy-for-age, 13-year-old goldendoodle develops 
moderate-severe DCM with outrageously low taurine levels 5 months after switching 

to Zignature Kangaroo. restults--Plasma: 7 Whole blood: 52. 
(b) (6)

Long version: In March 2018,  began eating Zignature Kangaroo to have a 
novel protein that would manage his IBD. At last checkup in March his heart sounded 

good, his regular blood work was good, declared basically healthy for age. The 
ultrasound that dx IBD didn't include a formal echo, but they gave his heart a listen as 

long as they had the wand out, and didn't see/hear anything out of the ordinary. In
August 2018, developed an occasional hacking cough, so on August 29, I took 

him to the vet, who heard a heart murmur. Same day X-ray found slightly enlarged 
heart, so we scheduled a cardiac study (echo/EKG) for Sept 6. 

(b) (6)

(b) (6)

After Aug 29 appointment, a friend pointed me to info about grain free diets, and I saw 
a list of foods and associated taurine levels. Zig Kangaroo had almost entirely low

taurine levels, so I called my vet on Aug 30 and requested blood draw to send to
 After reviewing info from  lab, my vet agreed that it would be worth

following up, so on Sept 4 we drew blood and sent to On Sept 6, the echo/EKG 
study diagnosed moderate-severe DCM with "impending congestive heart failure." 

The doctor suspected taurine-deficient DCM because of kangaroo diet and prescribed 
several supportive meds. Following recommendations from  we also began 

taurine and l-carn supplements, and I began transitioning to Nutro Ultra food. 
(b) (6)

(b) (6)
(b) (6)

(b) (6)

On Sept 10, we received the  taurine blood results, which were extremely low. 
Whole blood taurine: 52 (normal = 200 - 350); plasma 7 (normal = 60-120). I am filing 

this report Sept 14. 

(b) (6)

The dates in this report are a little artificial due to the built-in restrictions on this form. 
For example, we started the food in March 2018, and his symptoms began early 

August 2018, but the most recent bag purchased was in mid-August 2018, so 
symptoms began before the most recent bag was purchased, but the problem is tied 
to many bags purchased since early March. I've done my best to complete this with 

dates the form will accept, but I hope this description will help account for 
discrepancies, and I'm happy to communicate with someone from FDA to clarify 

anything. 

13 Years Retriever - Golden Dog 86 Pound 

EON‐365518 9/14/2018 11:32 Natural Balance Receiving grain free diet (Natural Balance primarily with Wellness treats, Mother 
Hubbard treats, ½ rice cake with peanut butter, turkey slice). Had low taurine levels 
(whole blood; 119; critical <150), now being supplemented. Echocardiograom on 
9/13/18: within normal limits (performed 2 weeks after starting taurine 
supplementation). 

7 Years Retriever - Golden Dog 32 Kilogram 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  461 of 641 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



  

 Acana Grasslands 
Grass fed Kentucky Lamb 
Freshwater Trout and Game 
Bird 

  

  

 Fresh pet Vita Fresh Cuts 
Chicken Recipe with sweet 
potatoes &carrots 

  

   

 

 Years

   

  Key Created Product Name Description AgeAge UOM 
Breed WeightSpecies Weight 

UOM 

EON‐365509 9/14/2018 10:28 (b) (6)  brought  to my clinic for urinary incontinence and concerns about 
the reports on grain free diets. She had been feeding Wellness CORE RawRev Grain-
Free dog food for about 1 year. On physical exam, a heart murmur was noted that 
was not present a year ago. She has also been coughing occasionally. Therefore, we 
submitted a blood sample to measure taurine levels and it was very low (154nmol). 
We recommended chest radiographs to check for heart enlargement but   
has declined at this time. 

(b) (6)

(b) (6) 13 Years Retriever - Labrador Dog 50 Pound 

EON‐365482 9/13/2018 21:44 Due to a history of eating grain free food since she was 3 months old we had our 
dog’s Taurine levels tested. 

4.5 Years Retriever - Golden Dog 62.7 Pound 

EON‐365481 9/13/2018 21:08 Purina Kitten Chow Vomiting, lethargy after consuming Purina Kitten Chow. Stopped feeding Purina 
products and the symptoms quit within a few days. 

3 Years American Shorthair Cat 1 Pound 

EON‐365479 9/13/2018 20:32 she was walking around the house licking the floor and walls she was even chewing 
on the peewee pads finally was able to vomit we checked the food and saw that the 
food was not expire but had a foul smell we than out the second bag we had also 
smelled foul but was not expire. 

6 Years Terrier - Yorkshire Dog 12 Pound 

EON‐365412 9/13/2018 16:20 Taste of the Wild High Prairie
Dog Food 

 Had been feeding the Taste of the Wild High Prairie for Puppies. 
While switching him over to the same formula but for adults (Taste of the Wild High 
Prairie) 
I mixed the food 50/50%. During this time the  " would shy from the food. I 
thought this strange since its the same brand and type, only difference, puppy Vs. 
Adult which I believe would only affect the Crude, fiber, moisture, fat % allowances 
Then began the adult only formula, yesterday, began having larger diameter stools, 
then more diarrhea on days past, then both affects (larger stools/diarrhea), even as 
cut his amount back 

(b) (6)

(b) (6) 5.5 Month
s 

Collie - Border Dog 21 Pound 

I 

I am as equally worried that this local Tractor Supply Store allow pets in the store, just 
as pets-mart and pet-co, the problem with This particular store that the food is 
purchased at, has rodent droppings all over the 2nd and 3rd row shelves as they 
haven't been cleaned in many Months or longer, as well as, they sell herbicides, 
pesticides, and other rodent and critter toxins that may also be on the ground that 
these Pets eat as wondering through store with owner. This store also had pallets of 
broken 30LB dog food bags, and had tapped them up to continue selling them. There 
is dry dog food along walking path, under shelves, etc that may lead to a disastrous 
outing for the Pets. 

EON‐365172 9/13/2018 14:00 Rejuv a Wafer I gave my dogs Rejuva Wafer pet treat with chlorella and they became sick. They has 
no appetite for few days and bowel movement was much less than usual. 

Mixed (Dog) Dog 

EON‐365145 9/13/2018 10:08 Horizon Pulsar 
Pulses & Chicken Formula 
Grain Free 

Was diagnosed with was Dilated Cardiomyeopathy and subsequently died 7  Mastiff Dog 200 Pound 

 Wellness CORE RawRev 
Grain-Free + Pritein Rich 
Wild Game Recipe with Freeze 
Dried Lamb
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(b) (6)  had developed Cardiomyothapy due to her Grain-Free Dog Food Diet. She had
fluid build up which made it very difficult for to breath, eventually eat or drink water. 
Original symptoms were coughing which at first was thought by our Vetenerian she 
had an irritant in her throat area and was treated. Within a few days of not getting 
better and medicine administered made her sick, tried another medicine for a few
days which did not improve her breathing and then was quickly brought to  

for further treatment and eventually could not save her. 
She had been fed Grain-Free Dog Food since 2014. 

(b) (6)

Key 

EON‐365131 9/13/2018 5:04 Wellness Morsels Turkey 
Dinner - Cubes in Rich Gravy

Upon opening a can of Wellness Morsels Turkey (3 oz. can) cat food, I noticed 
something strange in one of the pieces of meat. I took it out, and it was a tiny piece of 
flat blue plastic. I threw the entire can of food out. 

 

This isn't the first time that I've had problems with Wellness canned cat food in 
Morsels, Minced, and Gravies, particularly since they changed their formula. There 
are always small pieces of bone, along with pink spots on the meat, and the texture is
sometimes "off" as well. 

 

In the past, I purchased a batch of cans in chicken flavor, only to find that the entire 
batch smelled like fish, which made me wonder what the actual ingredients were. 

EON‐365107 9/12/2018 19:44 I fed my dog Kibbles n Bits wet canned food yesterday night. This morning she threw 
up twice. I read about the other recalled products from February and am concerned 
this 7910027750 UPC was not included in that case. I purchased the case variety 
pack from my local Target. I have already voiced my concern to the distributer Bug 
Heart Pet Brands as well 

9 Hours Doberman Pinscher Dog 60 Pound 

EON‐365105 9/12/2018 19:28 Taste of the Wild Pacific 
Stream 

I switched from feeding Eukanuba large breed puppy food to Taste of the Wild Pacific 
Stream (TOTWPS) exclusively for past several years to all of my 10 Labradors. Two
of my labs, (b) (6)and , both 1 year of age have only been fed TOTWPS. Last
month, died suddenly. She got up with the rest of the pack at 3:30 in the morning 
to poop, trotted back to bed. By 7Am she was dead. She had been completely normal 
prior to this. Necropsy report showed cupping of mitral and tricuspid valve but no 
cardiac myopathy. Cause of death was suspected cardiac arrhythmia. Subsequently, I 
had cardiac echo's done on mom which was normal, and  which 
showed mild DCM. I have a pending taurine level on  drawn last week. 
Currently  is symptom free. I am concerned that possibly what I feed my dogs 
is unsafe. 

(b) (6)
(b) (6)

(b) (6)(b) (6)(b) (6)

(b) (6)
(b) (6)

EON‐365078 9/12/2018 15:08 4health Untamed Open 
Highland Recipe Lamb and 
Lentil Formula Dog Food 

Acute onset cough and respiratory distress. Physical exam and diagnostic work-up 
revealed dilatated cardiomyopathy, with congestive heart failure. Blood work, 
including taurine levels are pending.

3 Years Retriever - Golden Dog 81.5 Pound 

EON‐365076 9/12/2018 14:28 4.5 Years Retriever - Golden Dog 65 Pound 

Created Product Name 

 

 Kibbles ‘n Bits Chef’s Choice 
Bistro 
Tender Cuts With Real Turkey 
Bacon & Vegtables in Gravy 

 

 

 Weruva Caloric Melody 
Chicken Turkey & Salmon 
Dinner with Lentils Gran-Free 
Dry Dog Food, Earthborn 
Holistic Coastal Grain Free 
Natural Dog Food 

Description 

 

Age WeightWeightSpeciesBreedAge UOM UOM 
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EON‐365042 9/12/2018 11:08 Pedigree Chopped Ground 
Dinner (18 pouch variety pack)

Patient has eaten same food for years. Approx 3 weeks ago, owner purchased new 
box of Pedigree pouches, noted contents seemed different/off (more liquidy). After 
feeding two pouches, patient's appetite started to decline. Continued to decline and 
patient developed soft stools. Bloodwork was performed and revealed no major 
abnormalities, fecal and giardia tests were negative for intestinal parasites. Patient 
was started on antibiotics for soft stools, but only given a few doses, because appetite 
continued to decrease and patient developed intermittent vomiting. On recheck, acute 
kidney failure was found and despite therapy, patient died within 24 hours.

15 Years Poodle - Miniature Dog 8 Pound

EON‐365022

EON‐365010

EON‐365005

EON‐365002
EON‐364996

EON‐364934

9/12/2018 8:08

9/12/2018 1:04

Nature's Variety Instinct Raw 
Boost Chicken dry, Rachel Ray 
Nutrish Chicken and Veggie 
dry

Zignature Kangaroo

DCM and CHF. Owner was feeding Natures Variety until ~1/8/18 then switched to 
Rachel Ray. Presented to ER for coughing 2/20/18 - DCM and CHF diagnosed (with 
atrial fibrillation). Taurine not measured and diet not changed. Re-evaluated 9/10/18 
and no improvement. Whole blood taurine pending and owner is switching diet. 
Owner does not have the Nature's Variety but will hold onto the Rachel Ray. She is 
happy to answer any additional questions

was recently diagnosed with Dilated Cardiomyopathy. This is not a known
problem in this breed and the food he is on is one that has been mentioned frequently 
in relation to taurine deficiency issues and dogs with DCM.

9/11/2018 23:40

9/11/2018 22:52
9/11/2018 20:56

9/11/2018 13:48

6

5.5

Years

Years

Great Dane Dog 71 Kilogram

Terrier - Black Russian Dog 102 Pound

Northwest naturals raw diet for 
dogs beef recipe

Hungry hound
Rachel RAy Nutrish Super 
Premium WEt dog food 8 oz. 
resealable container
Golden rewards chicken jerky 
recipe.

We have been feeding our dog raw food for over three months from NW Naturals 
(beef nuggets). We purchased three bags of the beef nuggets on August 31st and 
keep all three bags in the freezer. The first bag I opened, I noticed the color of the 
nuggets was off, some were a pale brown and others had a reddish tint. Our dog ate 
his first meal slowly and subsequent meals he only ate a couple bites. I opened 
another bag to try that and he is eating the second bag without hesitation and the 
nuggets are normal in color. I have the opened bag that our dog refused to eat and 
tomorrow I am calling Northwest Naturals and the store I bought it from. He has not 
had any illness as a result.
Found a metal shaving and maggots in a bag of dog feed.
dog broke out in hives/rashes, hot spots, constant biting, scratching, legs, stomach, 
genitals, paws, tail, all over, etc. only thing different is the dog food

My dog will not eat is having pain after feeding her golden reward jerky treats

10

2

Years

Years

Shih Tzu Dog 17 Pound

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems. 
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Shepherd Dog - 
German

Dog 70 Pound
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  Key Created Product Name Description AgeAge BreedUOM 
EON‐364933 9/11/2018 13:32 Orijen Puppy 

Orijen Puppy Large 
Acana Regionals Grasslands 
Formula Grain Free Dry Dog 
Food 

We fed (b) (6)(Golden Retriever) the following foods and duration of feeding: 21 Month
s 

 Retriever - Golden 

Orijen Puppy ~12 months 
Orijen Puppy Large ~6 months 
Acana Grasslands ~3 months 

We decided to have his Taurine levels checked and submitted his blood to Amino 
Acid Laboratory at (b) (6) Veterinary Medicine 

Results of the Whole Blood Taurine Test: 238 

He now has to get an echocardiogram, food change and taurine supplements. 
EON‐364932 9/11/2018 13:32 Blue Buffalo Basics Limited 

Ingredient Turkey & Potato 
Recipe 

I fed my dog 3/4 cup of the dog food and that night he started dry heaving, vomiting, 
had diarrhea and was trying to eat grass. Additionally, his stomach was making very 
loud noises. I did not correlate this to the dog food until it happened again the next 2 
days. 

1 Years Shepherd Dog - 
German 

EON‐364929 9/11/2018 13:24 Acana Appalachian Ranch 
Regionals Formula 

In trying to find out why the breathing pattern of my Golden Retriever had become 
more rapid, my research led me to the Taurine Defiency in Golden Retriever study by 

(b) (6) from (b) (6)  Upon his recommendation, I had my vet draw whole 
blood sample to test the taurine. His level came back very low at 180. I then 
scheduled an echocardiogram with CVCA located in (b) (6) . They detected an 
innocent heart murmur and noted that my dog's heart is either at the early stages of 
DCM or a very athletic heart. I have changed foods and have begun supplementing 
with taurine. Will recheck levels in 3-4 months to confirm food suspicion. 

2.5 Years Retriever - Golden 

EON‐364898 9/11/2018 10:32 Fromm Heartland Grain Free 
Large Breed 

Presented for historic Grade II/VI heart murmur and two litter mates with early 
DCM/Atrial fibrillation and an ASD; he was diagnosed with mitral insufficiency and 
suspect valvular dysplasia which progressed to emerging cardiomyopathy in 
September 2018 when he was started on Taurine supplementation. He was also 
diagnosed with lymphoma in June 2018. 

8 Years Great Dane 

EON‐364894 9/11/2018 9:56 Purina dog chow tender and 
crunchy with real lamb adult dry 
dog food 

After eating Purina dog chow Tender and crunchy she threw up stomach acid with 
diarrhea and not wanting to eat 

6 Month
s 

 Siberian Husky 

EON‐364891 9/11/2018 9:16 Blue Buffalo wilderness - 
natures evolutionary diet - with 
chicken and lifsource bits -
100% grain free 

My dog has been on a grain free diet for 2-3 years and has previously never had any 
issues. She was first diagnosed with a heart murmur 2 years ago and now after 
further looking into it in the past several months we have confirmed it is Dilated 
Cardiomyopathy. Her breed is not prone to this disease, and otherwise she is in 
perfect health. I have had numerous treatments and diagnostic tests to treat her DCM. 

9 Years Shepherd Dog - 
Australian 

EON‐364885 9/11/2018 6:28 Kirkland signature Natures 
Domain Saslmon meal and 
sweet pototoe 

Submitted as RFR EON-364866. FDA resubmitting as PFR. 9 Years Pit Bull 

Pit Bull diagnosed with DCM via echocardigram and has been eating a grain free diet 
his entire life. 

WeightSpecies Weight 
UOM 

Dog 80 Pound 

Dog 70 Pound 

Dog 69 Pound 

Dog 74.9 Kilogram 

Dog 45 Pound 

Dog 41 Pound 

Dog 71 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐364860 9/10/2018 19:08 Bulldogger Mix (THERE IS NO 

LABEL) from Bailey Farms in 
Marshall Wi. 

Diarrhea. 2.5 Years Mountain Dog - 
Bernese 

Dog 95 Pound 

EON‐364819 9/10/2018 16:40 Stella & Chewy's Meal Mixer 
.....................Small Breed Cage 
Free Chickenrecipe 

On 9/5/2018 my 1.6lb pomerarian puppy became very sick after eating Stella & 
Chewy's Small Breed Cage Free Chicken Recipe, meal mixer.. He had sluffing off of 
the intestines and bright red blood , from the rectum.He was taken to the Emergency 
Vet immediately put on IV Fluids and admitted to ICU . said 
he had symptoms of Salmonella . The puppy stayed in ICU for 2 days.I called and 
reported this to Chewy.com where I purchased the food, and was told to contact 
Stella & Chewy's , which I did. The puppy was fine with NO ISSUES prior to eating 
this food. Both Chewy.com & Stella & Chewy's were given the expiration date and lot 
# . Chewy.com stepped up and refunded me for the entire purchase order , this 
package came from. Stella & Chewy's denied that it could be their product, I spoke 
with a , who was given my Vets name and 
contact # Steela & Chewy's Dog 
Food company , Will NOT Step up and take responsibility. I have a Vet Bill that I am 
requesting that they pay, besides the fact that the product was contaminated . I would 
appreciate any help you can offer , 

4 Month 
s 

Other Canine/dog Dog 1.6 Pound 

EON‐364808 9/10/2018 15:36 Earthborn Naturals Lamb Grain 
Free for 1 year 
Zignature Kangaroo Grain Free 
for 2 years 

Other mastiff in the house was presented in congestive heart failure, 
possibly due to a grain free diet. was presented on 5/23/18 for occult DCM 
screening. has been doing well at home and not showing any signs of heart 
disease. He had been eating the same grain free diet as , and was 
transitioned to a diet containing grains 3 weeks prior to this visit. Whole blood taurine 
basically normal. Echo revealed moderate to severe left ventricular enlargement, mild 
MR, mildly decreased LV ejection fraction. No arrhythmias detected. Zeus was placed 
on taurine supplementation. 

returned for a 3 month recheck 8/31/18. His echo showed considerable 
improvement in size, although still enlarged. 

6 Years Mastiff Dog 84.5 Kilogram 

EON‐364756 9/10/2018 11:28 Natural Balance Lamb and 
Brown Rice, Merrick Lamb 
Peas and Ancient Grains, 
Zignature Fish 

Presented for increased respiratory rate and effort at rest and exercise intolerance; 
was diagnosed with DCM and ventricular premature complexes of left bundle branch 
block morphology; was started on Pimobendan, enalapril, furosemide, and Taurine 
supplementation. 

10 Years Retriever - Golden Dog 35.1 Kilogram 

EON‐364753 9/10/2018 11:16 Earthborn Holistic Meadow 
Feast 

Presented for exercise intolerance and was diagnosed with moderate pulmonic 
stenosis, a possible PDA, and possible tricuspid valve dysplasia; she was started on 
atenolol and referred to for a balloon valvulplasty. However, prior to the 
procedure a repeat echocardiogram showed idiopathic dilated cardiomyopathy, and 
she was started on Taurine supplementation; she did not improve and required being 
started on Pimobendan. 

5 Years Retriever - Labrador Dog 37 Kilogram 

EON‐364729 9/10/2018 4:40 friskies tasty treasures intestine impacted cannot pass poop. gagging up food. constant gagging. treating for 
hair ball,not effective .2 cats are in this state at this time.i own 11 cats.not all eat 
canned food.the ones that do are affected. 

2 Days Domestic Shorthair Cat 13 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐364727 9/10/2018 3:16 Iams Indoor Weight & Hairball 
Control

Iam's dry food Indoor Weight Control, Hairball. Cat has eaten this food for 5 years. 
The last bag purchased at PetSmart at beginning of problem, noticed food had 
changed, bicolored. He began vomiting excessively and abnormally, every 2-3 days. 
After about 2 weeks on the food, he began to vomit daily, at least once if not more. 
What has prompted this report is the fact that Iams website reviews are bombarded 
with same complaint, multiple dry food types, all occurring within the same time frame 
approximately the past 30 days! I am at a loss as to what to do about feeding cat, and 
feeding my other cats Iams as well, just different types (kitten and regular adult). I 
consider switching to science diet, but then I also began seeing reviews stating the 
same things - that just in the past 30 days, the food had changed, and it was making 
their cats very sick and vomit! I'm not sure what to do! I began giving him the regular 
adult Iams, has not gotten sick, but has gained 2.5 lbs already in just over a week, 
and he is already 22.5 lbs!

5 Years Domestic Longhair Cat 22.2 Pound

EON‐364723 9/10/2018 0:48 Pure Balance Wild &Free Grain 
Free Formula

EON‐364718 9/9/2018 21:08 DIAMOND NATURALS GRAIN 
FREE WILD-CAUGHT 
WHITEFISH & SWEET 
POTATO FORMULA FOR 
DOGS

EON‐364716 9/9/2018 21:08 Waggin Train Chicken Jerky 
Curls
Waggin Train Chicken Jerky 
Tenders

Thank you for your time. (I have not yet got a response from the store or from Iams.)

Pure Balance Wild &Free Grain Free dog food has chunks of hard plastic and animal 
hair and foam in it. 75-763024101.00 Best if used by JAN 2019. DL 73223 08:44 
purchased at wal-Mart

was coughing frequently. I took her into her primary vet, Vet
Hospital, on 07/30/2018. He mis-diagnosed her with Kennel Cough. On 08/21/2018, I 
had to take her into another veterinary establishment. We were out of town visiting
family, and I had with me. Her symptoms included: shallow breathing,
coughing, loss of appetite, one eye dialated more than the other, and lethargy. The 
coughing did not go away, and her overall health declined rapidly. I had x-rays and
blood work performed at Veterinary Hospital, and the results of the x-
rays determined she had an enlarged heart and water build-up in her lungs. During
the same day, she was referred to Veterinary Emergency Center to have
an echocardiogram performed. They also performed a Taurine test during this time. 
The Taurine test shown her to be taurine deficient. They had prescribed her various 
medications and was diagnosed with Congestive Heart Failure DCM. She is 
continuing her follow-up visits & tests with her primary vet for DCM, and also has an
appointment with Veterinary 09/20/2018 to visit an optometrist for her eye
dialation issue. Her echocardiogram report states the grain free diet is quite suspect, 
and recommended changing her diet immediately.

After eating a few Waggin Train Chick Jerky treats stopped eating her food,
started having diarrhea, vomitting, extremely lethargic, lost a lot of weight, drinking a 
lot and urinating a lot.

11 Years

Years

Pit Bull

Shih Tzu

Dog 64.5 Pound

Dog 12 Pound



EON‐364715 9/9/2018 21:08 Over the years we have used a 
variety of grain-free feed and 
treats including frozen canned 
and kibble.

We began feeding grain-free dog food to our 3 shih tzus circa 2012 (female, 10
lbs, fixed, two surgeries for IVD otherwise excellent health) was diagnosed with an 
enlarged heart circa 2013. She was put on Enalapril and Vetmedin and lived for three
more years until almost 16 (male, 9 lbs, fixed, very nervous, one surgery for
IVD, taking Enalapril) was diagnosed with an enlarged heart circa 2016 and had his
does of Enalapril doubled and also went onto Vetmedin. He is currently 13
showed signs of canine dementia for 1-1/2 years before her death.
beginning to show early signs too. Our youngest dog

is

in excellent health.
male, fixed, 6 yrs) is still

EON‐364714 9/9/2018 21:08 Castor & Pollux Organix grain 
free butcher & bushel

Large shards of chicken bone found in canned dog food that can pierce internal 
organs.

EON‐364646 9/8/2018 18:00 Nature's Recipe Grain Free 
Chicken Sweet Potato & 
Pumpkin Recipe Adult Dog 
Food

is a Portuguese Podengo Pequeno Wirehair breed.
These past three weeks, I've had my joy zapped from my heart. My best bud,
woke me up one night with a gagging sound. The next day he recovered. The next
week he was extremely lethargic and could hardly breathe

was kind enough to squeeze an appointment for him quickly.

After a checkup; blood tests and x-ray, we find had fluid in his lungs; enlarged
heart; enlarged stomach. Didn't look good. In short,
closest vet cardiologist is at the U of

has heart issues. The
Veterinary Hospital in

(age 11) is now taking Lasix (diuretic) and Pimobendan (heart).

He is almost back to normal; but is sleeping (and peeing) a lot more. His appetite was 
never good; now, I really have to convince him to eat.

cardiologist in I hope I didn't cause this in
Monday, we will return to and I will determine if we need to visit the

as informed me that
the FDA announced in July, 2018 that grain-free dog kibbles may cause heart
disease. (I had within the past year, switched kibble to Nature's Recipe
Chicken and Sweet Potato Grain Free). As soon as I heard about that, he is now back 
to regular kibble as of yesterday.

EON‐364639 9/8/2018 16:08 Pure Balance Wild and Free 
Superfood Blend Trout and 
Lentil Recipe

Patient has developed severe dilated cardiomyopathy with evidence of both left and 
right sided congestive heart failure.

EON‐364624 9/8/2018 12:01 beneful prepared meals I was at The Pet Club store today
09/07/2018 to buy some dog food .Brand I was looking for was baneful .After I 
grabbed couple of them I noticed they're expired Jan/2017 and they put them on 20% 
special. This wasn't their first time either .Last time I was there they had tons of 
expired food in their store .I talked to their manager and he acted like he couldn't care 
any less .this place has to be shut down .Please send some investigator there ASAP 
before some animal get killed over their bad food supply

13

11

2

Years

Years

Years

Shih Tzu

Other Canine/dog

Catahoula Leopard Dog

Dog

Dog

Dog

9

11.5

27.4

Pound

Pound

Kilogram



  Acana Lamb and Apple 
Singles Formula with Grass - 
Fed Kentucky Lamb & Red 
Delicious Apples 

9/7/2018 19:00 (b) (6)  Retriever - Golden Pound 88  

Earthborn Coastal Catch 9/7/2018 2:52

 Dog 1 

 4 

(b) (6) f or Echo and testing. Results 

 (b) (6)has eaten Acana Lamb and Apple for the last 6 years. 

 

 (b) (6) 
(b)(6)  

( (b) (6), Dog 1 12 yo male Labrador), vomited/had diarrhea after eating Earthborn

Several weeks ago, bought another bag of Coastal Catch. and my other dog 
(4 yo Female German Shepherd) *BOTH* vomited. Both rotated to Meadow

Feast and Great Plains Feast without problems. It is worrisome that both dogs had the 
same reaction.

Coastal Catch several months ago after being fed it several times. Seen by vet, 
thought it might have been due to new Deramaxx. Coastal Catch was discontinued, 
rotated to different flavors (Meadow Feast, Great Plains Feast) without problems. 

Key Created Product Name Description  Age  Age Breed Species Weight Weight 
UOM UOM 

EON‐  364623 9/8/2018 12:01 only natural pet herbal formula 
(there are many different kinds 
of these but none of them 
have expiration dates) 

the company, ONLY NATURAL PET, refuses to place expiration date on their "herbal 
formulas." this is a problem as these products are ingested by our pets and these 
products don't "last forever." i don't understand why a company would go through the 
hassle to get their facility up to fda standard, yet can't put an expiration date on their 
products? millions of companies can but these guys won't and its part of health safety 
for our pets! 

EON‐  364622 

EON‐  364590 

 Heartland Farms 
Savory Gravy Recipe 
Beef Flavor 

9/8/2018 12:01 Severe diarrhea and vomiting 4 

7  Years 

Years Coonhound - 
Treeing Walker 

Dog 

Dog 

80 Pound 

EON‐  364577 9/7/2018 17:20 Honest Kitchen Whole Grain 
Turkey Beef or CHicken, 
Ziwi Peak (recently started) 

Not true DCM but reduced contractility. 224 taurine (whole blood) 11.6 Years Retriever - Golden Dog 31.5 Kilogram 

EON‐  364572 9/7/2018 16:44 Zignature Kangaroo 
limited ingredient grain 
free dry 

Developed DCM and CHF on Zignature Kangaroo limited ingredient grain free 
dry. Changed to Hill's ideal balance chicken and rice dry at time of diagnosis and 
has improved significantly on last echo (6/13/18) - fractional shortening and heart 
size now normal and starting to wean off meds 

5 Years Mixed (Dog) Dog 26.2 Kilogram 

EON‐  364568 9/7/2018 16:32 Rachel Ray Nutrish real 
beef and brown rice 
(barcode 7119000095) 

6 Years Mixed (Dog) Dog 25.6 Kilogram 

EON‐  364485 

EON‐  364484 

9/7/2018 2:52 Earthborn Holistic Coastal 
Catch 

https://
www.earthbornholisticpe 
tfood.com/dog-food-formulas/
grain-free-
holistic/coastal-catch 

12 Years

Years

Retriever - Labrador 

Shepherd Dog 
- German

Dog 

Dog 

82 Pound 

65  Pound 

began coughing so went to vet. Was diagnosed with bronchitis but owner was
asked if we wanted to do an x-ray to be safe to which we opted to do. Radiologist
noticed enlarged heart. Was sent to
confirmed Taurine Deficient DCM with a whole blood Taurine level of 28.

Diagnosed with DCM and CHF 

(b) (6)  12 yo male Labrador), vomited/had diarrhea after eating Earthbo rn
Coastal Catch several months ago after being fed it several times. Seen by vet, 
thought it might have been due to new Deramaxx. Coastal Catch w  as discontinued, 
rotated to different flavors (Meadow Feast, Great Plains Feast) without problems. 
Several weeks ago, bought another bag of Coastal Catch. (b) (6)and my other dog

Feast and Great Plains Feast without problems. It is worrisome that both dogs had the 
same reaction. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems. The 
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(b) (6) (4 yo Female German Shepherd) *BOTH* vomited. Both rotated to Meadow



   

  

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐364426 9/6/2018 13:04 Purina alpo prime cuts savory 

beef flavor 
One day after eating this dog food, our dog spud starting vomiting, followed by yellow 
foul smelling diarrhea, the next day he stopped eating and drinking and then started 
having nothing but blood come out of his bowels. He then received antibiotics and 
fluids and is still sick but seems to be getting a little better. He would not eat but I just 
ourcjased another brand of dog food and he is eating now. 
Our other dog ate the food as well, he started having symptoms on the 3rd, one 
day after spud. We then administered antibiotics and fluids to both dogs. got his 
vaccine of antibiotics on day one of sickness and spud got his on day 3. just 
died at home in my bathtub. He wasn’t as strong as spud I assume. The only thing we 
did differently was get new food. I had to watch my four year olds dog die in my 
bathtub while he slept in the next room. This company needs to be recalling this, there 
are tons of comaplints online. 

We have a third dog who is older and would not touch the food and I was so 
concerned with the puppies being sick that it didn’t hit me as to why. He knew that 
food was bad. Him and spud are not eating pedigree and not having any issues. But 
spud is still recovering he is weak and still having some diarrhea 

8 Month 
s 

Pit Bull Dog 50 Pound 

EON‐364395 9/6/2018 8:28 Purina One Smartblend 
Chicken & Rice Formula Adult 
Dog Food 

I own a Jack Russell Terrier mix. Since his weaning, I have fed him Purina One 
Smartblend food. My mother will often care for my dog when I am out of town, so I 
leave a bag of his food at my mother's home, sealed in an airtight container. On my 
dogs' last visit, my mother informed me that the food was contaminated with bugs. It 
was a fairly new bag, but i assumed it had sit for too long and purchased another bag 
to leave at her home. Fast forward about 45 days, and I need to go out of town. I take 
my dog to my mothers and she calls me that night to tell me that the NEW dog food 
also was contaminated with these bugs. The bag was BRAND NEW. This obviously is 
a manufacturing issue, as the dog food contains either insect larvae or eggs that are 
viable. This is not a 'cheap' dog food, by any stretch. I am concerned for the safety of 
my pet and the pets of others who use this 'premium' pet food. 

EON‐364393 9/6/2018 6:16 Kirkland Salmon and sweet 
potato grain free dog food

 a 6 year old 100 lb German Shepherd, presented to our clinic on 9/5/18 for a 
routine spay that was to be subsidized by a charitable organization. Due to these 
circumstances, no preop lab work or imaging was done, but the owner stated that she 
had been in good health. Preop physical exam by me did not reveal any abnormalities 
that were concerning for general anesthesia. Shortly after induction and before 
monitors could be hooked up,  became cyanotic and stopped breathing. CPR 
was administered but she did not respond. Upon questioning, the owner stated that 
perhaps she had been a little depressed lately, but they attributed this to grief 
over the recent death of their older dog. Additionally, when asked about her diet, they 
stated that she had been fed exclusively a grain-free diet for at least the past two 
years. 

6 Years Shepherd Dog - 
German 

Dog 100 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 470 of 641 
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EON‐364376 9/5/2018 19:16 Whole Earth Farms Chicken 
and Turkey Recipe Grain Free 

3 years ago 2015 I switched both my miniature schnauzers to Whole Earth Farms 
grain free dog food Chicken and Turkey recipe. last year in 2017 at annual 

check up the doctor told me that she heard a heart murmur. The Vet wanted to keep 
an eye on it and see where we were a year later. On had her 

yearly exam, there was no noted difference in her murmur. On  after giving 
a bath at 5pm she started acting funny. She normally runs around like a mad 

dog after a bath and this time she just stood there. When she walked away she was 
walking like she was unsure of herself. I thought maybe she had hurt her back 

because she does have spinal stenosis of her spinal cord between her shoulder 
blades. I thought maybe during the bath I may have moved her wrong. So I gave her 

Medacam 15lb does that the vet had given me to use when her back acts up. 
Between 5 and 5:30pm I fed the dogs as always but would not eat, this is not 
unusual for her, she only eats if she wants to so this didn't set off any alarms. After 
the other dogs ate, she went outside with them like normal and was eating some 

grass, again not unusual she and the other dog do this from time to time. After being 
outside she came in and laid on the sofa till 10 when it was bed time. I called her to 

come to bed and when she stood up she puked. At this time I was concerned but not 
worried to the point I need to rush her to the emergency vet. Around 1130p or so I 

woke up with her vomiting and starting to cough. She vomited again around 1230am 
and started having some funny breathing but I thought she was trying to clear her 

throat because of her vomiting. I laid down and went back to sleep and round 3:30am 
I woke up with her coughing uncontrollably and gasping for air. I immediately took her 

to Animal Hospital in and we checked in at 4:44am. They 
immediately took her back checked her sats and put her in an O2 tank and hooked 
her up to an EKG. She was sinus tack with a heart rate of 174. Labs and films were 
obtained and I was told she had CHF with pulmonary adema. She had right sided 

heart enlargement and blood was backing up into her lungs. Staff started her on IV 
Lasix and heart meds and put in ICU. By 1130am on was much worse 
then she was when I brought her in. She was now coughing up red frothy sputum and 

lots of it. After spending time with her and talking with the Vet Doctor and the techs 
Euthanasia was opted for. With grim prognosis and zero improvement I 

thought this was the best option. was euthanized at 1153am. I was unaware of 
the grain free dog foods maybe being related to CHF until after this happened. As of 

 I have switched my other schnauzer over to Hills Science Diet as well as my 
puppy of 11weeks (Chihuahua). I am hoping to meet with my Vet to have my other 
schnauzer looked at and have a possible cardiac work up. I hope that switching the 

food at this time will help reverse any affects he may have suffered.  was 
adopted 5/6 years ago at the age of 5 and she had a clean bill of health until her 

murmur diagnosed in 2017. 

11 Years Schnauzer - Miniature Dog 15 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 471 of 641 



EON‐364371 9/5/2018 18:24 Nutro Kitchen Classics loaf 
Lamb and Brown Rice, Nutro 
Small Bites Pasture Fed Lamb 
and Rice Recipe, Nutro Limited 
Ingredient Grain Free Lamb 
and Potato Loaf, Nutro Hearty 
Stews Meaty Lamb and Rice 
Stew

presented after her sister was diagnosed with a ventricualr arrhythmia and
DCM like phenotype suspected to be due to a taurine deficiency (confirmed via whole
blood taurine).
clinical signs.

Years

EON‐364365 9/5/2018 18:12 Nutro Kitchen Classics Loaf 
Lamb and Brown Rice Canned, 
Nutro Small Bites Pasture- Fed 
Lamb and Rice Recipe 
Dry Kibble, Nutro Limited 
Ingredients grain free lamb and 
potato loaf (canned), Nutro 
Hearty Stews Meaty Lamb and 
Rice Stew (canned)

EON‐364355 9/5/2018 16:04 Signature Pet Care (Lucerne 
N.A.-Dist)
Hearty Supper-Turkey Rice & 
Vegetable Dinner Adult Dog
Food (22 oz canned)

EON‐364339 9/5/2018 14:44 Nudges
Natural Dog Treats
Jerky Cuts
Made with real duck

EON‐364337 9/5/2018 14:36 Authority Grain Free

was being fed the same diet, screening was not prompted by

Two dogs in the family, both unrelated American Staffodshire Terriers presented with 
taurine deficiency and DCM like phenotype on echo.

initially presented due to VPC's noted on physical exam, echo was consistent
with a DCM like phenotype- this prompted

Product cause gastric distress, vomiting, indigestible and diarrhea. Woke up smelling 
foul odor and dog mess in house--has never before been a problem/issue.

Unopened product is moldy.
UPC 0 31400 05253 5
Nudges
Jerky Cuts with real duck
Distributed by :
Tyson Pet Products, Inc. 
812 Third Street NW
Independence, IA 50644

We have now reported this problem to Tyson 3 times over past several months. There 
have been 3 defective bags of products. Current unopened product has an expiration 
date of 07 03 2019. Another bag of the same product we opened today is moldy 
(expiration date 08 13 2019). Tyson wants us to send them the unopened bag.

Dog was eating a grain free diet. The dog rushed to the emergency room after 2 
vomiting episodes and lethargy. Dog was in ventricular tachycardia and had to be 
kept 2 nights and cardiologist performed Echo plus treated for pleural effusion.

3

9.5

6

Years

Years

Years

Terrier - Bull - 
Staffordshire

Terrier - Bull - 
Staffordshire

Pit Bull

Hound (unspecified)

Dog

Dog

Dog

Dog

Kilogram

Kilogram

30

27.6

Pound

Kilogram



EON‐364330 9/5/2018 13:12 NRG Original Free Range
Chicken Dehydrated Raw Food

She began coughing about 12 days ago, responded to antibiotics, no heart murmur 
heard but this past weekend started coughing again and didn't eat and had one 
syncope episode. She was hospitalized with us for the day on fluids, antibiotics, did 
some bloodwork and scheduled some more testing for the next day. She had more

8 Years Mixed (Dog) Dog 39.4 Pound

syncope that evening and went to the ER at VRA of and proceeded to
go into full Congestive heart failure and decompensated quickly and owner elected 
euthanasia. They did a quick ultrasound but were not cardiologists but they said the 
heart looked dilated and was not contracting at all, showed little to no function at all. 
The dog never had a murmur and had no heart problems before. She had a dental 
cleaning just 4 months ago with no problems. This happened quickly and the dog's 
heart completely decompensated..

EON‐364322 9/5/2018 11:48 Fromm's Lamb and Lentil
Recipe Dog Food

has been having a deep cough. The vet tried several medications over about 6
months. Then an x-ray was taken that showed an enlarged heart. I researched dietary 
recommendations for this condition and ran across a very recent report linking a grain 
free diet with lentils, peas and potatoes as primary ingredients an identified source for 
dilated cardiomyopathy. I have fed my dogs Fromm's Grain Free Lamb and Rice for 
several years now. I am planning on changing diets immediately.

12 Years Chihuahua Dog 13 Pound

EON‐364305 9/5/2018 10:1 Iams proactive health Large 
breed dog food

I brought a brand new bad of Iams large breed dog food from Sams Club. My dog has 
been on this brand/type of dog food since birth. He ate the dog food that evening and 
throw up all of the contents around 5am est the next morning. Nothing was digested. I 
decided to not to give him any more meds for the next two days since he throw up the 
food. He was fine the rest of the day and ate the dog food at night time again and the 
next morning he throw up all of his food again. after about hour after throwing up he 
was outside and started to cry and throw up clear/yellow mucus (meaning nothing 
was left in his stomach). I took him to the vet office where they stated something was 
stuck in his small intestines and he needed surgery immediately. After xrays, test, and 
surgery they didn't find anything in my dog or wrong with him. I was advised the the 
problem could've been the food and to return it and report the lot number as 
something could've been wrong with this batch. After thousands of dollars later, my 
dog went through an intense surgery to find nothing was wrong with him and that it 
could've been that particular bag of dog food.

2 Years Rottweiler Dog 109 Pound

EON‐364300 9/5/2018 9:16 Kirkland Natures Domaine 
Salmon and Sweet Potato dog 
food

Over the last 9 years, our dog's health and energy level declined. She began to pant 
often, even when not exercising, she has lost significant weight (20 percent of body 
weight) over the last 3 years. She is lethargic, lost appetite. Her vet has suggested 
that she has heart disease but we have not done the testing.

15 Years Coonhound - Redbone Dog 33 Pound

EON‐364281 9/4/2018 20:12 Purina Friskies Patte Turkey 
and Giblets Dinner

This afternoon I opened a canned of Friskies Turkey and Giblets dinner patte cat 
good and as i wash mashing it up for our kitten I noticed a chunk of black material that 
looks to be and feels like a piece of rubber. I took pictures of the material and the can
that it came out of. I purchased this can from a little over a week ago.



   

  

(b) (6)
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UOM 
EON‐364250 9/4/2018 16:08 Hill's Prescription Diet 

Digestive Care 
i/d 
Chicken & Vegetable Stew 

My dog eats Hill's I/D Digestive Care (Chicken Stew). I noticed that when I opened the 
can it didn't look right (very soupy, very little meat or rice or veg). I called Hills 
BEFORE I gave it to the dog and asked if there were recalls or if it was safe, and they 
said no recalls and their food may have different consistencies due to a different 
source of their rice flour. I then drained some of the liquid out and gave the solid 
portions to my dog. About 4-5 hours later, my dog became ill with fever, shivers and 
nausea. I took him to the Vet, however since my dog has a tendency to have UTI, 
they thought it was (elevated white and red cells in, fever) that and gave me 
antiobiotics. I did not feed him anymore of the food but made him Chicken and Rice. 
After a grueling week, full of blood tests and ultrasounds, my dog is finally recovering. 
I'm not saying that it was the dog food, however there are already a few online 
complaints regarding consistency of this food. If it was the food, I would not want any 
other dogs to become ill. I have notified both Hills and Chewy.com (where I received 
the food by mail) of my concerns. They have been very cooperative and they said 
they will investigate. However, I would like to submit a report to make sure that it is 
investigated. Best before date 08/2020 T2312149 24336 

15 Years Chinese Crested Dog – 
Hairless 

Dog 30 Pound 

EON‐364236 

EON‐364227 

9/4/2018 14:56 

9/4/2018 13:24 

Zignature Limited Ingredient 
Diet Kangaroo 

Earthborn Holistic Meadow
Feast 

 

Fainted Friday night - limp when picked him up. Eventually roused. Coughing all night. 
Sounded like kennel cough. Called the veterinarian. X-rays were taken of his chest 
because his heart sounded abnormal. He was kept for the day and the doctors found 
an enlarged heart. 

The FDA released the report and they were schnauzers in that report too. We stopped 
the diet and took our other schnauzers off their grain free diet (not the same diet). 
They are all on Wellness Senior Advanced now. 

He had a recheck on the next Saturday 8/11/18. The decision was made to wait 6 
months and they will review x-rays. He is not on any medication right now. We're 
waiting to see if he gets better. We are concerned that the food does not have 
carnitine. 

We will plan to do taurine and echocardiogram at the recheck in 6 months. He has not 
had any more fainting or coughing. 

has been on a grain-free diet for about three years. He eats Earthborn Holistic 
Meadow Feast food. In the last few months, he has developed heart disease and is 
now in heart failure. After his diagnosis, we did some research online and came 
across the FDA's announcement in July about grain-free dog food and DCM. We are 
reporting this to hopefully help the FDA's investigation on this topic. 

7.5 

6 

Years 

Years 

Schnauzer - Miniature 

Great Dane 

Dog 

Dog 

19 

135 

Pound 

Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 474 of 641 
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EON‐364160 9/3/2018 21:44 Castor & Pollux Natural -

Organix grain free 
Organic Chicken & Chicken 
Liver Recipe 

There are dark pieces in every can of Castor & Pollux Organix - Organic Chicken & 
Chicken Liver Recipe canned cat food. 
I've been feeding my cat this brand for the last 6 months or so. There was never an 
issue before, but now every can I open contains these dark pieces (which I try to 
remove). The food doesn't smell as good as before, and the cans appear to be slightly 
swollen on the bottom. Also, when I open the cans, I don't get the sense that they're 
vacuum sealed as before. I'm really concerned that I've been feeding my cat tainted 
food. 

EON‐364156 9/3/2018 20:28 Acana Pork and Squash 
Singles Formula 

heavy panting, clipped/labored breathing, stopped eating, lethargic. And about a year 
prior, aggressive with other dogs (which is gone now that he's being treated) 

7.5 Years Retriever - Golden Dog 85 Pound 

EON‐364126 9/3/2018 10:36 VibrantLife chicken & sweet 
potato bites 

Bought vibrantlife treats for  2 weeks ago. They are labeled chicken and sweet 
potato bites. Upon opening bag I noticed an odd odor, but still gave two to as I 
ignored the smell sine treats sometimes do smell unpleasant to me. I hadn’t noticed 
anything unusual as I didn’t give him any consistently (I have other treats as well). I 
did however give them the following day as he turned his nose up at the other two 
options I had for him, as he wanted these vibrant life ones. So I started giving them 
more consistently. I still noticed the smell, but pushed thoughts aside figuring his nose 
was better than mine and could notice a bad food choice. Last night I went to give him 
this treat and giggled the bag for him to come to me. This is when I noticed 
white,green and yellow mold all over the ones on the bottom  has had diarrhea 
for the past 7 days. I had given less treats and more chicken and rice thru the course 
of the week to try and combate the effects, not realizing the treats were moldy. Not 
terrible to the point of taking him to the vet, but I can tell his stomach hurts when we 
go out on walks as he is constantly having to stop and go. It’s not able to be picked up 
as it’s so runny. 

5 Years Catahoula Leopard Dog Dog 75 Pound 

EON‐364098 9/2/2018 18:44 Adult Pure Balance Chicken 
Vegetables & Brown Rice Stew 

Opened can of Pure Balance chicken and brown rice using tab top - the can lid 
seemed to explode with loud POP and land in the sink (my finger was not through the 
tab at the top). It immediately started to bubble/percolate in the can. It had a distinct 
smell, even worse than the normal wet dog food smell. I DID NOT feed it to the dogs -
I threw it out, but recorded the information from the can and plan to notify Wal*Mart 
that sold the food. The canned food was not past its expiration (May, 2021) and was 
purchased in the last two weeks at a Wal*Mart in (because my friend shops 
weekly and purchases his groceries from one of two locations). 
I shared a video and photos on my social media accounts (FB and Twitter) as well as 
shared to a lost and found area group to get the word out so that no one makes the 
mistake of feeding the putrid mess to their beloved dogs. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 475 of 641 
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EON‐364052 9/1/2018 18:56 Taste of the Wild Pacific 

Stream dry dog food. 
On(b) (6) I noticed my dog had what looked like blood covering her right iris. I called 
the Vet and set an appointment for that day. As I was preparing for the Vet visit, I 
heard (b) (6)yelp loudly and continuously. I ran to her and found her collapsed on 
the floor. I was able with great difficulty get her outside. My daughter was waiting. 
Neither she or I could life (b) (6)into her car. She had several Grand Mal Seizures. 
We called the Vet again and asked for assistance with transport. Upon arrival Vet 
stated her temperature was above the 108 degree highest reading. Vet also stated 
cause of death as an unknown toxin. 

5 Years Great Dane 

EON‐364014 8/31/2018 23:48 4health grain free Was fed grain free for 5 years. Heart is now enlarged. Veterinarian has diagnosed. Is 
now on several medications to help symptoms. 

12 Years Retriever - Labrador 

EON‐364011 8/31/2018 23:16 Taste of the Wild High Prairie
Grain free food

 had a mixture of diarrhea and constipation, his anus was also bright red. Did 
not notice blood in his stools. Did not want to eat much. 

(b) (6), had bowel issues and one of her anal glands became impacted (an issue she 
has NEVER had in her 4 years) her anus was also bright red and she itches like 
crazy, to the point of whining and constantly scratching. 

4 Month
s 

 Poodle - Standard 

EON‐363998 8/31/2018 19:20 Acna Duck and Pear She went into cardiac arrest and was later diagnosed with severe DCM. The vet 
tested her for taurine levels due to an enlarged left ventricle and it came back critically 
low at a level of 30. She had been on Acana Duck and pear for just under a year. But 
has been on "grain free" diets since she was given to us at 6 weeks. 

3 Years Mastiff 

EON‐363991 8/31/2018 18:08 Nature's Domain Puppy 
Chicken and Pea Formula 

I whelped this puppy and her entire litter. I own both parents who are International 
Champions. This puppy was feed Nature's Domain Puppy Chicken and Pea Formula 
starting at about three weeks old. Her dam was also fed this puppy food starting two 
weeks prior to her whelping this litter. This puppy's heart was checked and cleared by 
a registered nurse before going to her new home. Both of this puppy's parents, sire 
and dam, have their hearts cleared by a cardiac specialist and have their OFA cardiac 
clearances. Both of this puppies parents have produced many puppies for me and all 
have been healthy, until this litter. I have used a different puppy food for 20 years, 
however Costco suddenly stopped carrying it and went to the Nature's Domain Puppy 
Chicken and Pea Formula, so I thought I would try it. This puppy started having 
medical issues two months after she went to her new home. Medical records are 
attached. 

10 Month 
s 

Retriever - Labrador 

WeightSpecies Weight 
UOM 

Dog 140 Pound 

Dog 97 Pound 

Dog 33 Pound 

Dog 125 Pound 

Dog 33 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 476 of 641 



EON-363976 8/31/2018 16:16 Nutro Wholesome Essentials 
Complete Daily Nutrition Small 
Bites Adult 1+ Years Pasture- 
Fed Lamb & Rice Recipe, 
Nutro Limited Ingredient Diet 
Grain Free Lamb & Potato 
Recipe Premium Loaf Adult, 
Nutro Hearty Stews Meaty 
Lamb & Rice Stew Chunks in 
Gravy Adult, Nutro Kitchen 
Classic Premium Loaf Grass 
Fed Lamb & Brown Rice Dinner 
Adult, Nutro Hearty Stews 
Grandma's Farm Stew with 
Lamb & Rice Chunks in Gravy 
Senior

I have had my three dogs on the Nutro brand dog food both kibble and canned for 7-
12 months. When I took my dogs in for their annual exam it was recommend for two 
of them to go to a cardiologist because one had an arrhythmia and the second a hear 
murmur. The dog with an arrhythmia was diagnosed by the cardiologist with dilated 
cardiomyopathy (DCM), ventricular premature complexes occurring regularly, and a 
taurine deficiency. The second dog was diagnosed with a heart murmur, a taurine 
deficiency, and is trending towards DCM. It is thought by the cardiologist that the 
DCM and taurine deficiency in the first dog and the trending towards DCM and taurine 
deficiency in the second dog is caused by their diet. And was recommend that my 
third dog's taurine level be test which is still pending.

3 Years Terrier - Bull - American 
Pit

Dog 53 Pound

EON‐363974 8/31/2018 15:12 Simply Nourish Soft Chews 
Dog Treats Chicken and 
Cheese Beef and Cheese and 
Peanut Butter flavors.
True Chews Premium Jerky 
Cuts Steak Chicken and Duck 
flavors

Proteinuria and glucosuria detected on routine urinalysis submitted as part of an 
annual wellness CBC/Chemistries/UA. Chemistries and CBC were normal, Accuplex 
(all 4 negative), UA indicated S.G. 1.030, Proteinuria 3+, pH 8.0, Glucose (trace). 
Interview with owner indicates patient is fed jerky treats on a daily basis and has done 
so for about 1 and 1/2 years. One of the products is "True Chews - Premium jerky 
cuts - beef, pork, and duck flavors" and the other product is "Simply Nourish" Chicken 
and Cheese, Beef flavors

6 Years Mixed (Dog) Dog 12 Pound

EON-363973 8/31/2018 15:12 Healthy Holistic Blue Buffalo 
Freedom Grain Free - Free of 
grains Glutens and Artificial 
Preservitives -Adult Chicken 
recipe for dogs with Life Source

On April 9th 2018 we groomed and found skin problems sores and rash. On.
she was euthanized due to what was thought to be hot spots taking

15 Years Sheepdog - Shetland Dog 31.1 Pound

EON‐363949 8/31/2018 10:16

EON-363941 8/31/2018 7:40

Merrick Grain Free Wild Buffalo 
Grill, Castor & Pollox Organix - 
Grain Free Organic Chicken & 
Vegetable Recipe
Wellness Core Weight
Management Grain Free

over her body. Her skin was peeling off and she was leaving blood trails in the house. 
Her breath and body smelled terrible. She was a house dog that went out to do her 
business and was watched and came straight back in. My younger males started 
having the same problems later and changing there dog food solved the problem. It
was the same large bag that had been eating from.

had been on grain-free "boutique" canned dog food for years, first Merrick
brand and then Castor & Pollox. Around February, she

)has been fed Wellness Core Grain Free food for several years. A few months
ago she started seeming a little run down. This was about the time that I learned
about low taurine levels and the relationship to dilated cardiomyopathy. I had
taurine level tested lab) and it came back as 120. Normal is 250. I had
changed her food once I knew about this - actually in December to Precise Weight 
Management. She has not had an echo yet, but I will be scheduling that. She still 
seems a little off but exam last week showed no murmur.

14

7

Years

Years

Mixed (Dog)

Retriever - Golden

Dog

Dog

20 Pound

64 Pound



A

A

EON‐363924 8/30/2018 21:40 California Naturals Grain Free 
Red Lentils and Kangaroo

Fed him California Naturals Kangaroo and Red Lentils which has since been recalled 
and stopped being made. We have read that you are collecting data on dogs dying

8 Years Shih Tzu Dog 15 Pound

from cardiomypathy that were on a grain free diet. died of cardiomypathy at age
8. When he reached a point that he couldn't breathe any more we euthanized him to 
relieve his suffering.

EON‐363900 8/30/2018 17:04 Earthborne coastal catch grain 
free dry dog food

started coughing and would not sleep. Started throwing up. Took her to vet 2 Years Coonhound - Redbone Dog 50 Pound

EON‐363894 8/30/2018 16:16 Castor and Pollux Grain Free 
Lamb and Rice

EON‐363881 8/30/2018 14:36 Taste of the Wold High Prairie
EON‐363873 8/30/2018 13:40 Fromm Pork and Pea

EON‐363846 8/30/2018 12:00 Acana Large Breed Puppy 
Grain Free

EON‐363844 8/30/2018 11:44

EON‐363832 8/30/2018 9:40

and they noticed she had an enlarged heart. They put her on a number of 
medications. Two weeks later she was coughing so bad over night we took her to the 
emergency vet. That next day we had to put her down. Boston terrier was originally on 
non-grain free diet for 10 years. We switched her to grain free the last two years. She 
did not have any issues prior to feeding her grain free food. She began losing weight 
and her heart was enlarged as well. She began throwing up and coughing. Her and 
the redbone both had DCMand passed away from that. I have asked my vet if the 
grain free food could have led to this as there was no history in either of the dogs 
bloodlines that had history of DCM. The vet said no. This is very scary as consumers 
are still feeding their animals grain free food and it is not being researched.

Blue Buffalo Wilderness
Chicken Recipe Grain-Free Dry
Dog Food

 

Primal Pet Foods Inc Raw Bee
Marrow Bones

was eating grain-free lamb and rice food for the last two years. She began
collapsing when running hard at the end of May. I took her to the vet and he 
suspected DCM. Vet said she was not yet in congestive heart failure. I took her to a 
specialist for an echo cardiogram and chest x-ray and the diagnosis was confirmed. 
Consulted with a cardiologist and he put her on three heart medications and 
suggested a taurine level test. That test confirmed very low plasma taurine levels. We 
added a taurine supplement to her meds. Two weeks later and EKG showed marked 
improvement. She seems to have recovered her energy. She will have a follow-up 
echo cardiogram in November to see if the DCM has improved.
Low taurine levels in whole blood and plasma
Developed congestive heart failure, and she was subsequently diagnosed with dilated 
cardiomyopathy; she was started on cardiac medications (Pimobendan, benazepril, 
furosemide, and spironolactone), including Taurine and L-Carnitine supplementation.

The dog started experiencing symptoms of exertional dyspnea and panting from 
around 6mo of age. The dog has been fed an exclusively grain free diet from Acana. 
The dog was seen by the vet, referred to the cardiologist, and has been diagnose with 
Dilated Cardiomyopathy (DCM) on ultrasound.

died of congestive heart failure at age 12. He was Not diagnosed with a
heart murmur as a puppy and had no health issues until diagnosed with CHF at agepppyg
12. During his initial vet visit as a puppy the vet indicated he had a strong heart.

was fed Blue Wilderness dog food throughout his life which is a low grain food
with peas and potatoes. There is question whether his diet (dog food) led to or 
contributed to him developing CHF and ultimately to his death.
Vomiting , bloody diarrhea, depression, anorexia
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EON‐363817 8/30/2018 2:16 Hemp Oil for Dogs and Cats -
Full Spectrum Hemp Extract 
250mg - Grown & Made in USA
- All Natural Pain Relief for 
Dogs Stress & Anxiety Support 
Calming Hip & Joint Health -
Easily Apply to Treats 

 

this company, hopewell, inc. is selling their products on amazon and having amazon 
fulfill their products. these products technically are not allowed on amazon. but that's 
not the point. 

the reason why i'm here, is because they are advertising this product using and 
making health claims. this is a SUPPLEMENT! and you can NOT make health claims 
with SUPPLEMENTS!! the biggest hemp oil companies know that but this one 
doesn't. 

if this form allows it i'll provide a screenshot on their page that shows the health 
claims they list and it is being used as part of their selling technique for this product. 

here is their direct link to the product on amazon: https://www.amazon.com/Hemp-Oil-
Dogs-Cats-
Spectrum/dp/B07DP6Y59N/ref=zg_bsnr_2975312011_4?_encoding=UTF8&psc=1&r 
efRID=4DM8RJHNGNYMSW8BHZJ4 

EON‐363811 8/29/2018 23:44 Nutro small breed chicken Very loose uncontrollable stools 10 Years Greyhound - Italian Dog 11 Pound 
EON‐363803 8/29/2018 20:40 Mix dog food brands. Both 

grain free and non. 
Coughing, moved more slowly. 

I read this may be due to grain-free diets primarily using legumes and potatoes. I think 
legumes may have been the primary cause, not potatoes. My dog has been fed 
potatoes for many years and never had issues. The same goes for other pet owners I 
know of. It wasn't until we started seeing legumes (and lentils) being used a lot more 
in these foods did the problems arise. 

We have since slowly switched diets and our dog seems to be doing much better. 

Great Dane Dog 

EON‐363789 8/29/2018 16:52 Instinct® Limited Ingredient 
Diet Grain-Free Real Rabbit 
Recipe 

Foreign material found in can of Nature's Variety Limited Ingredient after some had 
already been fed to cat. Switched to another can from same box and fed him some of 
that because I didn't have anything else. Next morning he had vomiting and diarrhea. 
Have not taken him to vet yet but will if it continues this evening. 

12 Years Bengal Cat 17 Pound 

EON‐363774 8/29/2018 15:56 Purina Friskies Pate Surfin & 
Turfin Favorites 32 cans pack 

Today I opened 2 cans, different varieties, from a multi-pack of Purina Friskies Pate 
and found foreign objects in both cans. The objects were similar in shape, color and 
texture. The size was not exactly the same, but very close. The objects appear to be a 
bone or plastic material. 

EON‐363773 8/29/2018 15:42 Zignature Kangaroo and Lentil On Zignature Kangaroo/lentil diet x 3.5 years. Developed severe dilated 
cardiomyopathy with congestive heart failure 

4.5 Years Bulldog - American Dog 31.6 Kilogram 

EON‐363708 8/29/2018 11:00 4Health Grain-Free Beef and 
potato 

We had been feeding our dogs grain free for the past 7-8 years. In 2017, our Basset 
Hound Sarge, developed signs of heart failure. In Octboer or 2017, He was then 
diagnosed with Advanced DCM. 

11 Years Basset - Artesian 
Norman 

Dog 45 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 479 of 641 
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EON‐363701 8/29/2018 10:40 Purina One Smart Blend Small 

Bites (beef and rice formula) 
On August 19th, 2018, we purchased a bag of Purina One Smart Blend Small Bites 
(beef & rice formula). Within two days of eating from the new bag of food, our 
Dachshund stopped eating and had diarrhea. By the next day our (Maltese and 
Yorkie), stopped eating, starting vomiting and had diarrhea. On August 23rd, the 
Dachshund was taken to the vet. On August 24th, the was taken to the vet. Both 
dogs were re-hydrated and given a shot to calm their stomachs. In addition, medicine 
and special food was sent home to be used over the course of the next week. The vet 
bill was in excess of $1,000. The vet could not specifically diagnose what made the 
dogs sick, however, the vet recommended to stop using the recently purchased 
Purina dog food. 

10 Years Mixed (Dog) Dog 8 Pound 

EON‐363685 8/29/2018 9:48 Royal Canin feline adult 
hydrolyzed protein dry 

Our five year old cat had eaten this food exclusively since she was three months old 
because of supposed allergies. She has done GREAT on it, she’s very happy and 
healthy! Last batch we purchased from vet in Aug 2018, caused immediate vomiting. 
Tried to feed it again on 2nd day, cat turned head and walked away. Eventually ate a 
few bites and immediately vomited. What’s up Royal Canin? 

5 Years Mixed (Cat) Cat 10 Pound 

EON‐363670 8/29/2018 5:16 Zignature Trout and Salmon 
Meal Formula 

My English bulldog had food allergies which in turn I had her on a grain free diet. She 
was on multiple grain free foods but the longest she was on was Zignature Dog Food 
for over 4 years. I recently read an article that the FDA asked people who have dogs 
that were on a grain free diet to report any issues to the FDA so I making this report. 
She passed away in from an enlarged heart. A month before her passing she 
had gone to the vet for a check up and to have a tooth pulled out. The vet had stated 
that she seem to be in great health. And that she would live for years to come. I took 
her to the vet after the new year in because she was having problems going up 
and down the stairs and her breathing seemed forced. The veterinarian took blood 
samples and asked me to come back the next day for an x-ray. I scheduled an 
appointment for the next day to come back and review the results. I dropped her off at 
the vet it around noon and was told to pick her up at 4 o’clock. They did the x-rays. 
But before I made it back to pick her up she had passed away. The veterinarian had 
showed me her x-rays that she had an enlarged heart. And that was most likely the 
cause of her death. You can contact Veterinary hospital in 

for further confirmation on her passing and the cause. I am not sure if 
this is linked to her diet of the grain free dog food. But it would give me some 
knowledge into how to feed my new English bulldog puppy if that were the case. 

8 Years Bulldog Dog 50 Pound 

EON‐363665 8/29/2018 0:20 Good ‘n’ Fun Triple flavor 
wings 

Dog got extremely sick with diarrhea and throwing up. Diarrhea had mucus, was 
green in color and had foul smell. I have pictures as well. 

13 Years Collie - Border Dog 52 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐363625 8/28/2018 19:48 Acana Duck and Pear I own a four year old Potuguese Water Dog who whelped a litter of pups last year. 

One of those puppies, (b) (6) recently died suddenly from DCM at 15 mo. I alerted the 
other puppy owners and several have had heart ultrasounds on their dogs. Another 
puppy has mild DCM and another has a little valve leakage but no DCM. Both my 
bitch and the sire of this litter, and their sires and dams were tested for JDCM at 
(b) (6), and all were normal 1-1. 
(b) (6)was eating Acana Duck and Pear when she died, and the other puppy with mild 
DCM, (b) (6)was eating Acana dry, but I don't know which kind. Because I notified 
the other puppy owners(9 others), two owners had echocardiograms, and that was 
when (b) (6)was diagnosed with mild DCM. The other puppy was not feeding Acana 
or grain free, and did not have DCM but had a slight valve leak that the vet thought he 
might grow out of. 

15 Month 
s 

Portuguese Water Dog Dog 44 Pound 

EON‐363615 8/28/2018 18:20 Virbac CET Enzymayic 
Toothpaste Vanilla-Mint Flavor 

The toothpaste contains a clear brown liquid. I ordered a second tube and received 
the same substance. The toothpaste has always been an off-white of mixed paste 
consistency. The safety data report on the company website also states that it should 
be in paste form. I am concerned that metals from the tube or changes to production 
are the cause. 

EON‐363608 8/28/2018 17:12 Acana Singles Duck & Bartlett 
Pear

 has eaten Acana Singles Duck and Bartlett Pear (with an occasional one-
bag change to Acana Singles Lamb & Apple or Acana Singles Pork and Squash or 
Acana Singles Mackerel & Greens) since he was approximately 2 years old. Shortly 
after turning 5 years old, I noticed he was lagging behind on walks. x-rays showed a 
severely enlarged heart (twice normal size) and echo showed DCM. has 
been taking Vetmedin twice a day since diagnosis on March 21, 2017. I then saw the 
July 2018 reports of Acana being tied to taurine deficiency. I had tested and 
his taurine levels are critically low (91 whole blood test). 

6 Years Retriever - Labrador Dog 74 Pound 

EON‐363580 8/28/2018 13:52 California Natural Limited 
Ingredient Diet 
Kangaroo and red lentil 

Diagnosed with congestive heart failure secondary to dilated cardiomyopathy and has 
been fed California Natural kangaroo and lentil diet. Normal taurine levels in whole 
blood and plasma 

11 Years Retriever - Labrador Dog 35.4 Kilogram 

EON‐363567 8/28/2018 12:12 Pedigree Adult Complete 
Nutrition: Roasted Chicken 
Rice and Vegetable flavor 

Two weeks ago (when I started a new bag of Pedigree), dog was up through the night 
vomiting, drooling, dizzy, restless (stomach pain), blood in urine and stool. Was taken 
to the vet and tests for any condition were negative (but some blood markers were off 
suggesting pancreatic, GI or blood infection). The dog deteriorated and was 
hospitalized after addition of symptom labored breathing, lack of responsiveness and 
apparent loss of sight (not responsive to visual stimulus). 

13 Years Shepherd Dog - 
German 

Dog 51 Pound 

Dog was given some antibiotics, but treated for the prime symptom of severe 
dehydration. After a weekend of IV fluids, dog was taken home and put on a diet of 
rice and ground beef. 

A week later (after recovery), dog was put back on their normal food. Vomiting, blood 
in urine, dehydration, dizziness and weakness ensued again after a day of partial 
portion of the old food. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 481 of 641 
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EON‐363513 8/27/2018 17:52 Blue Buffalo Wilderness High 
Protein grain Free dry dog food 
salmon flavor

Submitted as RFR EON-363503. FDA resubmitting as PFR.

canine dilated cardiomyopathy with low blood taurine level

Patient was a neutered male Samoyed dog 8 years old. Presented with acute 
collapse and was found to have a cardiac arrhythmia and heart failure caused by 
dilated cardiomyopathy. Owner reports he has been exclusively fed a premium grain 
free diet for several years. The diet is Blue Buffalo Wilderness Grain Free with 
Salmon dry dog food, along with other flavors of the same brand, but all grain-free. He 
was hospitalized and treated in consultation with a veterinary cardiologist but died two 
days later. Whole blood taurine levels drawn on admission were subsequently found 
to be low (168 nmols/l).

8 Years Samoyed Dog

EON‐363497 8/27/2018 15:52 NUTRO WHOLESOME 
ESSENTIALS Senior Farm- 
Raised Chicken Brown Rice & 
Sweet Potato Recipe Dog Food

1. New 3/6 heart murmur on physical exam, Aug 2018
2. Referred to cardiologist who found DCM by echo and taurine deficiency
3. Other than murmur, dog is asymptomatic

8.5 Years Retriever - Flat-coated Dog 65 Pound

EON‐363453 8/26/2018 23:04 Kibbles and Bits Chefs Choice 
Bistro AND Homestyle

was an 8 year old chihuahua in excellent health. He had been on a diet of
Kibbles and Bits Bistro mix for about a year. Suddenly about 2 weeks before his death 
he had been acting lethargic and not himself. He developed a cough as well. We 
immediately got him to the veterinarian for diagnosis and treatment. The vet thought 
he may have Valley fever and did a tiger test and started him on meds right away. 
Several days later the tiger came back negative for valley fever

8 Years Chihuahua Dog 11 Pound

EON‐363440 8/26/2018 15:56 Authority Adult Pate Turkey & 
Giblets Recipe Cat Food

I found small bits of blue plastic in Authority Cat food. Turkey and Giblets recipe, Pate, 
with a Best By date of May 16, 21. I found it in 2 cans, with the lot numbers of 
ETG3M3 0451 and ETG3M3 0448. I noticed it during the week of August 19-25, 2018.
I returned the rest of the cans to Pet Smart in last night, showed them the
bit of blue plastic, and asked them not to put it back on the shelf for sale. The store 
manager asked me to contact the manufacturer. This is a Pet Smart brand, so I 
thought the store would report it. I'm looking for a way to report it online to them.

EON‐363431 8/26/2018 11:28 Rachael Ray Nutrish Dish 
Super Premium Food for Dogs 
Beef and Brown Rice Recipe

Slowly came off food, started having tons of diarrhea which turned all bloody. Started 
vomiting nonstop then died at the Vets office.

4 Years Terrier - Yorkshire Dog 9 Pound

EON‐363429 8/26/2018 10:40 Cesar Filets Filet Mignon 
Flavor

Fed Dog in the morning as usual, had just purchased a new multipak of Cesar dog 
food, upon eating the, dog immediately started vomitting and had never done that 
before. Dog is 3 years 5 months old and has always been fed this type of food. 
Cesars Filet Migon chunks and Sirloin. Dog had filet pack

EON‐363421 8/25/2018 23:56 River Dog Dinners Raging 
River

Digestive system problems such as vomiting, diarrhea, lethargy. Months American Pit Bull 
Terrier

Dog 34 Pound
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EON‐363415 8/25/2018 20:36 Nutro feed clean wholesome 

essentials complete daily 
nutrition small breed adult farm 
raised chicken brown rice & 
sweet potato recipe 

Chunk of dog food stuck together by what looks like plastic, mold between all crevices 
of stuck together dog food. 

EON‐363409 8/25/2018 18:32 Acana Meadowlands Poultry 
and Freshwater Fish Grain 
Free Dog Food 

Sudden development of heart murmur--echo-cardiogram revealed severe 
degenerative mitral and tricuspid valve disease. 

9 Years Doberman Pinscher Dog 85 Pound 

EON‐363400 8/25/2018 14:04 Pedigree MorroBone Biscuit 
with a tasty bone marrow. Real 
Beef Flavor. 

I purchased a bag of MarroBone pet treats at local grocery store. I opened new bag 
and was giving my dog treats. I was reaching into bag to get more treats when my 
finger was poked by something. I looked at my finger and I had a pinprick type 
puncture wound on my finger. I then poured contents of bag out on my kitchen table. 
It looked to be small copper type threading sticking out of about 6 or 7 dog biscuits. I 
became very concerned as I had just given my dogs 2 or 3 treats each. I have 
contacted Pedigree who makes the dogs treats. I was told that animal hairs do get 
into the mix and become very hard a brittle, but they should not be harmful to my dog. 
These threads or whatever did not seem like animal hairs and whatever they are 
broke the skin of my finger. I think a dog ingesting this could cause harm! 

EON‐363392 8/25/2018 12:20 Wellness core signature 
selects 
flaked skipjack tuna with 
salmon entree in broth, 
wellness core signature selects 
chunky entree flavoured with 
beef and bonless ciken un 
sauce 

for the past two weeks my cat has been eating wellness core canned signature 
selects formula Chicken & Beef (best used by 15.12.2020) and Tuna & Salmon (best 
used before 14.12.2020,after one week on this food he began suffering from 
diarrhea,inflamed anus that led to blocked anal glands and had to go through a very 
painful treatment at the vet. it never happened before and he his a healty cat,once we 
stopped the food he started to get better and had solid stool. 

5 Years Domestic Shorthair Cat 7.6 Kilogram 

EON‐363365 8/24/2018 18:20 Petcurean Limited Ingredient 
Salmon Dry, Petcurean Now 
Fresh 

Previously healthy dog. Eating Petcurean Go Limited ingredient dry primarily. Also, 
some Petcurean Now Fresh, Stella and Chewy Raw patties, lean treats, Wellness 
Core treats. Had been on Petcurean Now Fresh lg breed puppy initially. See nutrition 
consultation for full diet history. Dilated cardiomyopathy diagnosed with low taurine 
level. DCM reversed after diet change and taurine and carnitine supplementation. 
Note: maxed out on attachments - will send more by email. Also, I am submitting this 
report in collaboration with . I will submit a small sample of dog's food 
when I ship other food samples on 8/27/18 

2 Years Boxer (German Boxer) Dog 31.5 Kilogram 

EON‐363344 8/24/2018 15:04 Milk Bone Brushing Chews mini We have been giving these for about a year and a half, all of the dogs are now having 
some sort of digestive issue, died in  of acute pancreatitis, now has
it and

 
 has been having some less severe issues. 

10 Years Terrier - Jack Russell Dog 17 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐363325 8/24/2018 12:40 Acana Pork and Squash 

Singles Lamb and Apple Duck 
and Pear 

I am a (b) (6) Taurine Deficienct Dilated Cardiomyopathy. 
As of our 8/17/18 Diet and Taurine Table which tracks the dogs which have had blood 
taurine tested or diagnosed as DCM we have 24 sick dogs (1 died) which have low 
laurine or DCM which were fed Champion Pet Foods Acana Singles like Lamb and 
Apple, Pork and Squash. I believe based on posts to the FB page there are probably 
others that have not made a formal report. Champion appears to be changing their 
formulas for the Acana Singles once again lowering the protein and changing 
ingredients. Has the FDA reached any conclusions as to what in the foods is causing 
DCM? Champion's Acana has the most sick dogs on the table of any pet food. Please 
note that judging by what is on their web site, they have probably gone through 3 
formula changes in the last few months both in ingredients, analysis. Yesterday, we 
had yet another upset Golden owner alarmed over the illness of their dog reporting 
that they fed Acana and others who feed Acana that have not yet had their dogs 
tested. I understand that the FDA VM has access to the Diet and Taurine Table. This 
has become frightening. Best way to reach me is email. 

1 Years Retriever - Golden Dog 60 Pound 

EON‐363316 8/24/2018 11:04 Fromm Beef grain free Started symptoms of an enlarged heart and was seen by a cardiologist 12 Years Spitz - American 
Eskimo Dog 

Dog 22 Pound 

EON‐363229 8/23/2018 13:04 Pedigree Chopped Ground 
Dinner (18 pouches) 

3 varieties included: 
Meaty Ground Dinner with 
Hearty Chicken 
Meaty Ground Dinner with Slow 
Cooked Beef 
Bacon and Filet Mignon Flavor 

Our dog was given Pedigree Chopped Ground Dinner packets two times and both 
times, she not only became very ill and stopped eating or drinking and barely walking, 
but she became stiff and almost paralyzed and could barely move for almost 2 days 
each time. The first time the food was given, we thought it might have been some 
treats the kids had given her or maybe she found a piece of chocolate (though we 
rarely have any in the house), but we realized for sure what it was when after a few 
days of her getting better and eating only dry food and feeling back to normal...only to 
give her another packet of moist food with her dry food the next night...we then 
realized that it was CERTAINLY the packet of food that almost killed her! Since this 
happened the second time a few days ago and she has recovered, we are only giving 
her another brand of moist food with her dry food and she is perfectly fine. These 
packets are poison! 

11 Years Poodle - Toy Dog 12 Pound 

EON‐363214 8/23/2018 12:12 Zignature Kangaroo Formula 
(Limited Ingredient Formula) 

The patient was diagnosed with congestive heart failure and dilated cardiomyopathy 
on 7/20/18. Chewie has been eating a kangaroo grain free diet. Taurine levels 
performed the time of diagnosis of the CHF showed low taurine levels. 

2 Years Spaniel - Cocker 
American 

Dog 15 Kilogram 

EON‐363209 8/23/2018 11:36 Rachel Ray Nutrish Meatball 
Morsels, rachel Ray Nutrish 
Sausage Bites 

Purchased Treats approximately Saturday August 18, fed August 19. was 
sick (diarrhea) during the night on the 19th and 20th, contacted vet on the 21st, was 
told to feed bland diet, took him in on the morning of the 22nd. Diarrhea continued 
thru evening - last movement had blood. Has not had more diarrhea, however all of 
the squatting may have aggravated an ACL injury so I have said "Worse" below 
because now he is in a lot of pain from that 

9 Years Spaniel - King Charles 
Cavalier 

Dog 25 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐363150 8/23/2018 6:36 Rachael Ray Nutrish Natural 
Chicken & Veggies Recipe Dry 
Dog Food

fed rachel ray dog food 2 times for several days first time and 2 feedings second time, 
each time one month apart
each time this dog had sever digestive issues including throwing up and diarrhea very 
very ill, second dog was even sicker with frequent urination and excessive thirst

8 Years Chihuahua Dog 11 Pound

EON‐363116 8/22/2018 17:52 Merrick 12 count Chunky
Pappy's Pot Roast Dinner

EON‐363106 8/22/2018 17:04 Purina Cat Chow Complete

EON‐362997 8/21/2018 22:20 Wellness Core Ocean

EON‐362996 8/21/2018 22:04 Natural Balance Salmon and
Chick Pea
Natural Balance Chicken and 
chick pea
Both are grain free.

EON‐362992 8/21/2018 19:56 Fromm 4-Star Lamb & Lentil
Recipe Dog Food

both times when food is stopped and anti diarrhea meds given dog(s) is getting better

Extreme diarrhea for several days following administration of the pet food. I fed her 4 
cans of Merrick Chunky Pappy's Pot Roast Dinner. It may be that she could not 
tolerate a change in pet food. However, the diarrhea was extreme and occurred often 
for several days.
The product Purina Complete dry food I purchased in August, 2018 was unhygienic. 
It's filled with larvae and eggs of some kind of bugs. Not sure what they were. The box 
said that it was best by Mar 2019, 72706001 0511L09.

I contacted Chewy.com where I purchased the product on August 12, 2018. Its 
response was prompt, and it resent me another one of the same kind. However, the 
new one I got also had larvae running on the outside of the packet. So I threw it away 
immediately. I did not record the lot number for this box.

I have pictures on my cell phone, but I do not know how to attach them here. If you 
need them in the future, please let me know.

I hope that no one or no cats would be affected by this problem.
Taurine level of 228 while cut off number for adequacy is 250
Echocardiogram 05/22/2018
Re-test of taurine and change of food after 22 weeks per recommendation of 
cardiologist. Repeat echo depending on taurine level result

08/07/2018..tuarine level sent in w/ results 08/15/2018 CRITICAL LEVEL 153. Repeat 
same day to original lablevel 259

a 6yr 8 month old domestic medium hair, M/N cat presented to Cats
Preferred Veterinary Clinic for his wellness exam on 6/16/18 and was noted to have 
an arrhythmia. A proBNP was run and was high at 1055 pmol/L (normal level 0-100).
He presented for an echocardiogram on 7/20/18 was diagnosed with dilated
cardiomyopathy and ventricular arrhythmias on July 20, 2018 by
DACVIM (Cardiology), Veterinary Cardiology Specialists. has been eating
Natural balance: Salmon and Chickpea and Chicken and Chickpea: Grain-free for 6 
years. Taurine level 52 nmol/L frozen plasma (normal levels are 60-120), run through

Labs.
Blood plasma test result was 20 from blood draw on 8/13/18. has been eating
Fromm's Lamb & Lentil for approximately 14 months. Scheduled to have 
echocardiogram on 8/28/18 to verify heart condition.
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EON‐362991 8/21/2018 19:12 Royal Canin Mature Adult Dog 
Food

I purchased food from Pets that was expired. It was discounted, however, the 7 Years

EON‐362981 8/21/2018 16:44 Best Bully Sticks 16 oz 
Premium Chicken Jerky

EON‐362973 8/21/2018 15:48 Zignature Kangaroo Grain Free 
Formula, Earthborne Naturals 
Lamb Grain Free

EON‐362958 8/21/2018 14:00 ACANA singles: 
Pork and Squash 
Lamb and Apple

EON‐362940 8/21/2018 12:16 Zignature Kangaroo Formula

EON‐362927 8/21/2018 10:56 Pedigree Adult Dog Food

sign displaying the discount did not note the food was expired nor did the woman 
selling it tell me it was discounted. I bought the wet food to help the caretaker of my 
dog feed him while I was away on vacation. She fed him as I directed until I came 
home. When I came home I found him dehydrated with liquid feces and dehydrated. 
He was defficating all over the floor and it lasted for 2 weeks. I've had to feed him a 
diet of boiled chicken and rice for the past 2 weeks and he still has yet to have a solid 
bowl movement. I went to the store to let the manager know what happened and she 
did nothing but deny everything to the point she made me VERY angry. This store still 
has their expired food on their shelf and I don't want to see another animal get sick.

(Dog) started drinking more water (more at each drinking & more often) and
going to the bathroom more often. He also inappropriately relieved himself a few 
nights where he was sleeping.

sent to
was diagnosed with fanconi syndrome after blood and urine work. Urine was

as well. They have confirmed symptoms are consistent with fanconi
syndrome. Jerky treats are suspected as the cause. Symptoms have improved since 
we've taken him off the treats.
Presented to ER 03 May 2018 for lethargy, coughing and a terminal wretch for
4 days.He was diagnosed and treated for atrial fibrillation, DCM and congestive heart 
failure. Taurine = 224 nmol/ml. Slowly transitioned from grain free to regular diet. 
Returned for recheck on 17 Aug 2018 and has shown significant improvement. Still 
not sure at this point if the DCM is breed or diet related, or both. Owner has another 
Mastiff which also was on Zignature Kangaroo Grain Free.

presented to ER for abdominal effusion and increased panting
(referred by rDVM). She was diagnosed and treated for DCM and biventricular heart 
failure. Blood was submitted for taurine analysis and her results came back as 5 
nmol/ml (normal is 200-350). She was placed on pimobendan, furosemide, enalapril 
and taurine. On her 10 day recheck she showed no signs of edema and her heart has 
decreased in size. She continues to have some arrhythmias.
Exercise intolerance; diagnosed with DCM by echocardiogram; given 6-8 months
survival time due to severity of disease; with medication and diet change, has
shown significant improvement in his overall condition 10 months post-diagnosis;a 
second echocardiogram will be scheduled within the next 2 months
My dogs stopped eating/or would eat only every 2 - 3 days. At first I blamed the heat 
until I examined their food. It is full of hairs, bristly, stiff hairs, so much so you can see 
them without issue. The vet told me to stop feeding them the product immediately and 
I had to feed them boiled rice and chicken for a few days, then changed to another 
dog food. My initial contact with the manufacturer they told me it is common to use 
bore hair as a filler. Not acceptable to me to use this much as a filler.

Terrier (unspecified) Dog 50 Pound

4

6

Years

Years

9 Years

Havanese

Mastiff

Retriever - Golden

Shepherd Dog - 
German

Chihuahua

Dog

Dog

Dog

Dog

Dog

20

96.4

31.4

Pound

Kilogram

Kilogram



Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.    

  Key Created Product Name Age WeightWeightSpeciesBreedAge UOM UOM 
8/20/2018 17:05 ACANA Grain Free Chicken 

Turkey and Nest Laid Eggs Dry
Dog Food 

4 Years Doberman Pinscher Dog 
 

EON‐362883 

Description 

Reported as RFR EON-362877, ICSRHouse mate of (b) (6) (b) (6)Dabbagh, case # 
(b) (6) (report filed 8/17/18). Came in for DCM screening. 

ACANA Dog Foods manufactured by Champion Petfoods USA: Chicken, Turkey and 
Nest Laid Eggs. NCSU Veterinary School has been following cases of Dilated 
Cardiomyopathy in dogs on grain free diets. (b) (6) , 4 year old female
spayed Doberman Pinscher, was diagnosed and treated for DCM at (b) (6)in April 
2018. It was originally assumed to be breed related, however it was noted that she 
had been eating ACANA grain free pet food. The owner changed the food to Orijen 
Regional Red Grain Free diet for 1 month, then changed again to Purina Pro Plan 
Bright Minds in May 2018. He was seen again August 14, 2018 and a significant 
improvement has been reported in both her clinical signs and diagnostic imaging. 

8/20/2018 16:44 Acana Free Run Poultry dry EON‐362878 

8/20/2018 12:16 ACANA Grain Free Chicken 
Turkey and Nest Laid Eggs Dry
Dog Food 

 
EON‐362839 

Taken to (b) (6) for lameness. Dilated cardiomyopathy and CHF diagnosed 8/6/18. 
Started on meds (furosemide, enalapril, pimobendan). We saw at Tufts 8/16/18. 
Clinically improved but still has significant DCM and CHF plus arrhythmia. We added 
gabapentin (instead of rimadyl), fish oil, and taurine. WB taurine pending. Another dog 
in household (also a Doberman) was eating the same food but was echoed today and 
has no signs of DCM. 

9.72 Years Doberman Pinscher Dog 45 Kilogram 

Originally reported as RFR EON-362682. CVM resubmitting as PFR: 
ACANA Dog Foods manufactured by Champion Petfoods USA: Chicken, Turkey and 
Nest Laid Eggs. (b) (6) has been following cases of Dilated
Cardiomyopathy in dogs on grain free diets. (b) (6)" Dabbagh, 4-5 year old male 
castrated Doberman Pinscher, was diagnosed and treated for DCM and CHF at 
(b) (6)in April 2018. It was originally assumed to be breed related, however it was 
noted that he had been eating ACANA grain free pet food. The owner changed the 
food to Orijen Regional Red Grain Free diet for 1 month, then changed again to 
Purina Pro Plan Bright Minds in May 2018. He was seen again August 14, 2018 and a 
significant improvement has been reported in both his clinical signs and diagnostic 
imaging. 

Originally presented to (b) (6) and Urgent Care 3/17/18 for 
coughing for a 5 day duration.He was treated for DCM and CHF. He was presented 
4/20/18 to the (b) (6) (b) (6)Cardiology Service for further workup. was adopted from 
a rescue group 2 years ago and has been on the ACANA grain free diet since then. 
Another Doberman in the house, (b) (6) also has developed DCM and has 
improved with the removal of the grain free diet. 

5 Years Doberman Pinscher Dog 

487 of 641 



   

  

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐362805 8/19/2018 22:08 Whole Paws Exclusively at 

Whole Foods Market 
Healthy Weight Formula 
Chicken & Brown Rice Recipe 
Natural dog food with added 
vitamines & minerals 

Dogs: one female 9lb mix, 4.5 yrs old; one male 14 lb pomeranian, 8 months 
August 13, 2018, we purchased the above bag plus one additional bag of Whole 
Paws Healthy Weight Formula Chicken &amp; Brown Rice Recipe dog food and 
began feeding our dogs the food. 
August 15, 2018, noticed that the 9lb mix was constipated 
August 16, 2018, saw both dogs did not finish their evening meal. 
August 17, 2018, Both dogs experienced vomiting and diarrhea throughout the day 
and into next. 
August 18, 2018, We believe the above dog food was the cause of the vomiting and 
diarrhea and stopped feeding it to them. Both stopped vomiting and diarrhea cleared 
up within 24 hours of removing the above Whole Paws Chicken &amp; Brown Rice 
Recipe from their diet and providing another brand of dog food. 
We had been providing the dogs with the same Whole Paws brand grain free recipe 
for the previous 2 months with no vomiting or diarrhea. 
The dogs have never presented vomiting or diarrhea when their food was changed 
gradually or suddenly. 
We did not seek veterinary attention for the dogs because the symptoms cleared 
within 24 hours of removing the food from their diet. 
Both dogs are no longer vomiting or have diarrhea. 
We are returning the opened and one unopened bag of the above Whole Paws dog 
food to the Whole Foods in 
Approximate total intake of the above Whole Paws Chicken &amp; Brown Rice: 
14 lb pomeranian 3 cups 
9 lb mix 1.5 cups 

4 Years Mixed (Dog) Dog 9 Pound 

EON‐362803 8/19/2018 21:40 Pedigree Mini MarroBone There is tiny plastic like fishing line bits in the treats. Inside the treat on the ends,  
mainly in the dark part . Fortunately as far as I can tell, my dog seems to be ok. 
Of course I have stopped feeding her these particular treats. We have had no prior 
problems with these treats 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 488 of 641 



EON‐362796 8/19/2018 19:12 Fromm Grain Free Beef Fritata My sweet dog passed away last month from CHF. She had been diagnosed 14 Years Shih Tzu
with a heart murmur several years ago and monitored. She had an episode where she
fainted in . At that time I was told she had an enlarged heart and was in
CHF. She was treated with a prescription diet and medications for her final months of
life. She passed away She was healthy the majority of her life up to the
last year when she slipped a disc, had a couple UTIs, then developed CHF. She had 
eaten Fromms grain free food most of her life. After hearing the potential link between 
grain free foods and CHF, I looked at her label and peas and potatoes were indeed 
listed as main ingredients. I am already so grief stricken over her death and now I am 
tormented by the fact that I may have been feeding her heart disease. I am angry that 
I cannot trust people who should be more knowledgeable than myself in these areas. 
Fromm is not a cheap food and I felt I was feeding a quality food to my sweet pup. My 
other shih tzu is now 8 and a slight heart murmur was recently detected. Please keep 
us informed of the outcomes of these findings. I would also like someone to be 
accountable for this. I do a lot of research on my own but I cannot be an expert in 
every area and rely on people who claim to be for my health and the health of my 
pets.

EON‐362795 8/19/2018 18:48 Taste of the Wild dog food (Labradoodle) died on of congestive heart failure & DCM but I feel I
need to report her passing as a possible health failure due to her diet of Taste of the

10 Years Mixed (Dog)

EON‐362791 8/19/2018 17:16 Purina cat chow complete

EON‐362780 8/19/2018 8:44 Blue Buffalo Indoor Health

EON‐362771 8/18/2018 22:44 Member's Mark Chicken & Rice 
Recipe

Dog

Dog

14

100

Pound

Pound

Wild dog food. began having episodes of heavy panting, restlessness and
unable to sleep at night, fluttering heart beats with no specific rhythm and periods of 
passing out. She was on a regiment of 3 heart meds, Lasix and Taurine for 6 months 
before she died. Up until 6 months before her death she seemed to be a very healthy 
dog. I will also notify our vet as to my thoughts and get his opinion on if it could have 
been the cause of her death.
Vomiting and diahhrea from eating putina cat chow complete best by jan 2020. 
017800150880. 0-17800-15088. 22 pounds. Upc 01780015088x. Batch 21118576. 
Purge 8/04/18.
Cat vomits almost daily since starting this cat food. She did not have any issues prior.

A few days after eating dog food, she became sluggish, had problems getting up, and 
legs trembled (especially hind legs). She no longer wanted to go outside, just wanted 
to lay around. I had to literally push her, to get her up to go outside. I decided to stop 
giving her Members Mark dog food (after about three weeks), and switched back to 
previous brand. Within two to three days, she begin to become lively again. Also, 
decided to search internet to see if anyone else experienced this problem, using 
Members Mark dog food, there are others.

7

10

11

Years

Month
s
Years

Domestic (unspecified)

Mixed (Cat)

Poodle (unspecified)

Cat

Cat

Dog

13

5

15
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Pound



   

  

(b) (6)

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐362753 8/18/2018 15:56 Castor and Pollux Organix 

small breed dog food 
I have been using Castor and Pollux small breed food for 4 Years now. I started 
ordering it from Amazon a couple months ago and noticed that the last bag of kibble 
was darker and smelled stronger than usual. Since ingesting this food my dog 
developed bloody diarrhea!!! We took him to the vet who did X-rays and tests but 
showed nothing was wrong so we just stared him on poached chicken and rice, 
pumpkin with probiotics from the vet. He was fine until we went back on the kibble!!! 
Back to bloody diarrhea! Ive noticed changes in the kibble once Purina bought them 
but now it’s toxic dog food! 

4 Years Mixed (Dog) Dog 17 Pound 

EON‐362730 8/18/2018 5:16 FancyFeast Medeleys Ocean 
whitefish &tuna Florentine with 
cheese and garden greens 
pate 

All 4 was given whitefish and tuna with cheese pate, and tuna and cheese grilled 3 
cats did not eat the whitefish, vomited, 2x , slept, woke up, then vomited clear 
phlegm . I brought back said cans of whitefish, and the tuna grilled, went to different 
store to purchase them, came home and gave a small amt. to the cats. Again, 3 did 
not eat the whitefish, ate it, and vomited. The difference was I did not give the 
tuna grilled at same time. 

3 Years Domestic Shorthair Cat 9 Pound 

EON‐362724 8/17/2018 22:52 Wellness Grain-Free Complete 
Health Large Breed Adult 
Deboned Chicken & Chicken 
Meal Recipe Dry Dog Food 24-
lb bag, 4health Grain-Free 
Large Breed Formula Adult 
Dog Food 

My pet was diagnosis (06/2018) with dilated cardiomyopathy. 2 Years Mastiff Dog 167 Pound 

EON‐362720 8/17/2018 21:32 Rachel Ray Nutirish Rachel Ray nutrish made my dogs critically sick! Diarrhea and vomiting horribly. I 
have never had this problem with any dog food before 

EON‐362711 8/17/2018 19:04 Nutrish dog was being fed Nutrish dog food 
dog was not feeling well. not eating, brought it to local veterinarian, and the dog 
received a shot. 
saw little if any improvement after the shot. 
dog started bleeding internally, brought dog to(b) (6) Veterinary Hospital, (b) (6)

dog was diagnosed with Thrombocytopenia, and administered medications. 
AND different dog food, dog became better after 4 days and returned home. 
continued to feed dog the same food as (b) (6)Hospital was for quite awhile,
switched back to Nutrish dog food, and all seemed okay, then the dog started failing, 
to the point where he could not get up, or see, labored breathing. 
the dog was euthanized 

 

10 Years Pit Bull Dog 100 Pound 

EON‐362710 8/17/2018 18:28 Purina ProPlan Focus-Urinary 
Tract Health Formula Turkey & 
Giblets Entree "Classic". 

My cat had an adverse health issue after eating Purina Proplan Focus/Urinary Tract 
Health Formula canned food. He was throwing up and had ongoing diarrhea with 
blood after ingesting this product over the course of a month, before I realized it was a 
problem with the food. I took him to a vet who gave him anti-nausea meds and 
antibiotics, but the symptoms remained for weeks. I returned to vet another time with 
stool sample - results were "no parasites found". I took him back another time for a 
steroid injection since Vet could not determine the cause, even though I provided a 
catfood can to test. They would not test it. 

12 Years American Shorthair Cat 14 Pound 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 490 of 641 



EON‐362680 8/17/2018 16:24 Acana Singles Pork and 
Squash, Acana Singles Lamb 
and Apple, Acana Singles Duck 
and Pear

We had our dogs tested for taurine levels after feeding Acana Singles Grain Free and 
both levels are lower than normal. Food includes Pork and Squash, Lamb and Apple, 
and Duck and Pear

8 Years Retriever - Golden Dog

EON‐362638 8/17/2018 14:00

EON‐362635 8/17/2018 13:52

Variety of foods. TOTW 
Zignature Acana

was fed grain free foods containing legumes/peas. Tested low for taurine. Echo
was normal.

2 Years Retriever - Golden Dog 62 Pound

EON‐362634 8/17/2018 13:48

EON‐362609 8/17/2018 12:03

EON‐362584 8/17/2018 10:20

EON‐362582 8/17/2018 9:40

EON‐362570 8/17/2018 2:40

EON‐362569 8/17/2018 2:00

EON‐362550 8/16/2018 18:16

Purina Wagging Train Chicken 
Jerky Tenders

Wellness CORE Natural Grain 
Free Reduced Fat Dry Dog 
Food
Rachael Ray Nutrish real 
chicken and veggies recipe 
(dry food)
Golden rewards duck jerky 
recipe

Nature's Domain Organic
Chicken and Pea Formula

Acana Duck and Pear

Abound Natural Dog Food 
Salmon & Sweet Potato Recipe

Patient presented for polyuria/polydipsia, vomiting, diarrhea, lethargy of a 3 day 
duration. 2 lbs weight loss in 2 months. Last BW WNL in june. Creatinine increased 
from 0.9 to 1.7 since in 2 months. 4 + glucose on urine dipstick. Glucosuria, 
proteinuria, isosthenuria, with euglycemia (borderline hypoglycemia). Owner 
purchased and was feeding new jerky treats (purina waggin train). Other dog in house 
was fed same treats over a few weeks - other dog had GI signs but no glucosuria.

Taste of the Wild High Prairie ate grain free dog foods containing legumes/peas, etc. He developed DCM.
Diagnosed May 17th by echocardiogram.
He's been diagnosed with canine dilated cardiomyopathy which lead to congestive 
heart failure.

Dogs began throwing up after new bag of dry dog food: Rachael Ray nutrish - chicken 
was used.

for 9 years every morning my dog would eat Golden rewards duck jerky treats 
purchased from Walmart made in CHINA he is now only 9 years old and is in renal 
failure given months to live. I feel because he ate this every day it has caused his 
renal failure and I feel my other dog may come down with same fate
Dog had cough. Vet originally diagnosed kennel cough. Dog didn't get worse, but also 
didn't improve. After 1-2 weeks went by the dog started panting heavily. Took her to 
emergency vet who diagnosed with dilated cardio myopathy. Cardiac specialist 
narrowed cause to possible genetic, but taurine level taken showed very low level. 
Immediately placed dog on taurine supplement, cleared fluid around heart, and put 
dog on various heart medications. Dog showed very good improvement, but about a 
month later passed away at home while resting. Food samples were sent off and a

ordered by
necropsy was performed at

unknown to me, but should be available from

all tests were
and therefore all the results are
as a

Restlessness, panting, cough, lack of energy - vet diagnosed possible cardiac 
concern. Ultra
Presented to primary care veterinarian in congestive heart failure (8/13/18).
Diagnosed today (8/16/18) with dilated cardiomyopathy; fed a diet with no corn, no 
wheat, no soy (Abound)
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Years

Years

9

5
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Spitz - German 
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Dog
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Dog
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Pound

Pound
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Pound

Kilogram

Kilogram



EON-362549 8/16/2018 17:40 Purina Bella pampered meals 
inspired by small dogs

I feed my dog Purina dog food. The last time I fed my dog I noticed a clump of 2 Years Terrier - Australian

EON-362525 8/16/2018 16:36 Born Free

EON-362513 8/16/2018 15:32 Taste of the Wild venison/bison

EON‐362508 8/16/2018 15:20 Blue Buffalo Freedom Grain 
Free

EON‐362482 8/16/2018 12:44 Fromm four star nutritionals 
grain free dry food

EON‐362443 8/16/2018 9:00

EON‐362422 8/16/2018 3:20

something dark in the food. I could not get to my dog and ate the food. I noticed she 
swallowed the food with difficulty. That same night my dog vomited some of the dog 
food that she ate. The next day, my dog was vomiting and having bloody diarrhea. 
Her condition kept getting worse. She would not eat so I took her to the vet. After 
running several tests the vet determined that it was something my dog ate that was
contaminated. I only feed my dog Purina dog food and she is always in an area
where she cannot eat anything else. I don't know if my dog will recover and now
have a huge vet bill and not to mentioned that I am stock with a lot of the Purina
dog food which I will never feed my dog ever again. Purina should be responsible for 
my vet bill and medications. I really hope that it was an isolated incident and that 
there's not any other food with this poison.

has been eating Born Free food for approximately 7 years. It is a grain free food
with peas. Recently I read the report released that this type of diet can lead to an
enlarged heart
chronic coughing led us into the vet.

was recently diagnosed with an enlarged heart after some

Owner noticed coughing and decreased appetite starting March 2018. Radiographs 
and ECG submitted for cardiology review and showed moderate left sided 
cardiomegaly. Differentials included dilated cardiomyopathy vs chronic degenerative 
mitral valvular disease, however, patient did not have a heart murmur. Patient was 
started on pimobendin, enalapril and furosemide.
Switched my dog to Blue Buffalo Freedom grain fee dog food for about 2 years. He 
had a sudden onset of congestive heart failure. I was advised by vet that I caught it 
early, I noticed distended abdomen and did not confuse with weight gain so he went 
to vet as soon as signs appeared. They treated him immediately but he declined 
rapidly and had to be put to sleep within 2 weeks of diagnosis. Heart was not enlarged 
on x-ray which vet found to be unusual with his diagnosis.
, DVM Dog doing well then noticed poor appitite. After three days took her to the vet 
where tests showed liver numbers elevated. Given medication and sent home. Three 
days later tested again and numbers were good. 24 hours later she was extremily 
lethargic. We then took her to the emergency hospital. Admitted and given oxygen, 
tests done, 48 hours later determined her heart was not working properly, prognosis 
very poor, nothing else to be done. Euthanized later that day.

Hospital records have been sent to

Honest Kitchen Preference (we 
added cooked chicken)
Presidents choice extra meaty 
chicken and brown rice formula 
adult

- Adverse Event Review Team -

Around 12 diagnosed with a heart murmur, then enlarged heart, then CHF

Dog was suddenly diagnosed with heart disease a month after changing to grain free 
food
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8
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3
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Years

Years

Years

Years
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Dog

Dog

Dog
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Dog
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5
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Pound
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(b) (6

(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐362411 8/15/2018 22:32 Honest Kitchen Grain Free 

Beef Recipe (Love), Honest 
Kitchen Grain Free Turkey 
Recipe (Embark), Honest 
Kitchen Dehydrated Grain Free 
Veggie Nut & Seed Base Mix 
(Kindly), TruDog FEED ME 
Crunchy Munchy Beef Bonanza 

Diagnosed with mild dilated cardiomyopathy, sinus bradycardia, first degree AV block; 
found to have taurine deficiency based on analysis of whole blood. 

5 Years Pointing Dog - 
Hungarian Short-haired 
(Vizsla) 

Dog Kilogram 

EON‐362410 8/15/2018 22:12 Whole Paws, Dogswell Happy 
Hips chicken and sweet potato 
stew 

The dog has bloody diarrhea for one day. she was taken to the vet and began on 
antibiotics after a physical exam, x-ray, and fecal occult test. 

9 Years Mixed (Dog) Dog 40 Pound 

EON‐362394 8/15/2018 18:00 PetAG KMR Kitten Milk 
Replacer Liquid (Blue Label) 

Kitten was given PetAG "blue label" KMR when other carton of PetAG Petlac ("pink 
label") ran out. Within 24 hours kitten experienced constant diarrhea that has 
continued for 3 days. Kitten had normal stools prior to the change in formula. 

5 Week
s 

 Unknown Cat 1.2 Pound 

EON‐362368 8/15/2018 16:20 california natural venison 
now wellness simple turkey 

diagnosed with congestive heart failure in april of 2016. Had been on a grain free diet 
since 2012 because of allergies. he is currently on a grain free food, takes 
pimobendan, lasix, benazepril, spironalactone and fish oil capsules. Now with this 
recent article released he has been started on CardioStrength capsules. 

10 Years American Pit Bull 
Terrier 

Dog 60 Pound 

EON‐362358 8/15/2018 14:52 Merrick Grain Free Real Texas 
Beed Sweet potatoRecipe 
Adult 

My 25 mo- 2 yr old German Shepherd Dropped dead wks ago. We had an Autopsy 
his left ventricle 3 times size of rt. also some liver enlargement .Cardiomyopthy ! 
Choose not to have labs drawn because of added cost. Cannot tell you how 
devastating this is My heart is broken. The breeder has offered to replace with new 
puppy. So I was doing some research on puppy food a Vet had told me that Lg Breed 
food best. So was looking @ purchase of food When I told sales person I wanted Lg 
Breed Grain free puppy. She told me about Dogs dieing from heart issues that had 
been on Grain free food. My first knowledge of this My GS was on Grain Free most of 
his life. So I thought I should report this to you . And also ask what has been proven? 
My Labradoodle is on Grain free . Both have been on Merrick Grain free Beef and 
Duck and Buffalo ? Did I kill my beautiful boy thinking I was giving him the best food 
out there?Please advise me if I am reporting to wrong place or where else I should 
send this info? 

EON‐362347 8/15/2018 13:56 4health Untamed Open 
Highland Lamb & Lentil 

Pleural effusion diagnosed 8/14/18 
Echocardiogram revealed biventricular DCM 

4 Years Mixed (Dog) Dog 31 Pound 

EON‐362344 8/15/2018 13:40 Ol' Roy 
DOG TREATS 
RAWHIDE 3" CHIP 
NATURAL BEEFHIDE 
CHEWS FOR DOGS 

threw up immediately after/while eating an Ol' Roy Rawhide chip. Not thinking it 
was because of the treat, gave her another later in the day and she threw up again 
while eating it. has eaten rawhide chips previously, from other manufacturers,
with no problem. 

 

2 Years Mixed (Dog) Dog 60 Pound 

EON‐362341 8/15/2018 13:24 9 Lives meaty pate with real 
chicken and tuna 

I bought a can of 9 Lives Meaty Pate with real chicken and tuna wet cat food at the 
dollar tree yesterday (8/14/18). I opened the can today which is a pop top can and it 
had a piece of metal can inside the cat food. If my small kitten would've tried to eat 
this they would've had cuts to their mouths. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 493 of 641 



   

  Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐362327 8/15/2018 12:28 Zignature Kangaroo Formula, 

Nature's Variety Instinct Limited 
Ingredient Diet - Duck, Nature's 
Variety Instinct Limited 
Ingredient Diet - Lamb 

Diagnosed with dilated cardiomyopathy and congestive heart failure in October 2016 10 Years Retriever - Golden Dog 84 Pound 

EON‐362325 8/15/2018 12:00 BLUE Wilderness Nature's 
Evolutionary Diet with Chicken 
for Large Breed Puppies, Taste 
of the Wild High Prairie Puppy 
Recipe 

Screening echocardiogram revealed systolic dysfunction 11 Month 
s 

Retriever - Golden Dog 53 Pound 

EON‐362320 8/15/2018 11:04 Iams ProActive Health Adult 
Lamb & Rice Formula Dry Dog 
Food 

I have noticed that Iams Lamb and Rice Dog Food states on their bags of food that 
“Lamb is the first ingredient”. I am on the company website (www.iams.com) and I 
have seen on the bags of food in a cabinet in my house that the list of ingredients is 
as follows: 

Chicken, Ground Whole Grain Corn, Ground Whole Grain Sorghum, Chicken By-
Product Meal, Lamb, Brewers Rice, Dried Beet Pulp, Natural Flavor, Chicken Fat 
(preserved with Mixed Tocopherols), Dried Egg Product, Potassium Chloride, 
Caramel Color, Salt, Flaxseed, L-Lysine Monohydrochloride, Choline Chloride, 
Carrots, Tomatoes, Calcium Carbonate, Fructooligosaccharides, Spinach, Green 
Peas, Minerals (Ferrous Sulfate, Zinc Oxide, Sodium Selenite, Manganese Sulfate, 
Copper Sulfate, Manganous Oxide, Potassium Iodide), Vitamins (Vitamin E 
Supplement, Ascorbic Acid, Calcium Pantothenate, Vitamin A Supplement, Biotin, 
Thiamine Mononitrate (source of Vitamin B1), Vitamin B12 supplement, Niacin, 
Riboflavin Supplement (source of Vitamin B2), Inositol, Pyridoxine Hydrochloride 
(source of Vitamin B6), Vitamin D3 Supplement, Folic Acid), Dried Brewers Yeast, DL-
Methionine, Dried Apple Pomace, L-Tryptophan, Mixed Tocopherols, L-Carnitine, 
Dried Blueberry Pomace, Rosemary Extract. 

How can they be allowed to say that Lamb is the first ingredient when that is blatantly 
untrue? 

EON‐362319 8/15/2018 10:48 Feline Greenies Pill Pockets 
Chicken Flavor 

I bought 5 packets of Pill Pockets for cats - chicken flavored. They had a horrible 
rancid smell. Smelled like chicken that went bad. My cats wouldn't touch them. The 
place where I bought them did refund my money for 5 pouches. I had opened 2 of 
them and they both smelled badly. 
I wanted to let you know in case it was the whole lot that was bad. 
UPC code: 42863 02141 
on pouch there is another code: 830A1KAN31 best by June 2019 
Don't know if they are all bad...but just in case... 
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  Key 

EON‐362172 

EON‐362158 

EON‐362145 

Created Product Name 

8/14/2018 9:32 Kirkland Signature Nature's 
Domain Organic Chicken & 
Pea Dog Food 30 lb. 

8/13/2018 22:48 Acana Lamb and Apple Singles
Formula 

 

8/13/2018 17:04 Pure Harmony Chicken and 
Chickpea 

Description 

We have two bluetick coonhounds, same parents, 3 years apart in age. (b) (6) is 5 
(neutered boy) and (b) (6)2 (spayed girl). After our vet diagnosed (b) (6)with D.C.M 
and told us he had a severely enlarged heart, we went to the VCA to confirm 
diagnosis with a canine cardiologist. Confirmed D.C.M and congestive heart failure 
with 25% of his heart was working with a year to live on medication. He was put on 
diuretics (Furosemide) and Pimobendan. We did the blood test for taurine deficiency 
related D.C.M. with the wildcard hope that it was reversible since(b) (6)  was so 
young, not a breed that is predisposed to D.C.M. and has been an active, happy dog. 
While we waited for the results, we started Taurine and L-Carnitine supplements twice 
daily. After 1 week, his heart reduced in size by 15%, our vet sent us the NY Times 
article about D.C.M. and grain-free food. We switched (b) (6) (b) (6)

and from Kirkland
Nature's Domain Organic Chicken and Peas dry food to Hill's Science Diet Adult 1-5 
years Chicken and Barley. We received

 

 (b) (6) ' plasma taurine results, 23. We 
immediately tested and x-rayed (b) (6), her plasma taurine level as 42 and her heart 
was slightly enlarged. We started supplementing her with Taurine upon vet 
confirmation. We love our dogs and are so sad that the "good" food we bought them 
potentially caused all this. We have one more week before the next milestone follow-
up of x-rays and blood work at 1 month post diagnosis but(b) (6)  is up to 91lb from 
78lbs. 
**** I spoke with Dr. Jennifer Jones regarding this patient and submitting necropsy 
tissue samples (b) (6)
Patient was transferred from rDVM to the emergency service for further care for 
dyspnea and suspected CHF on (b) (6). Patient severely dyspneic on presentation 
and not stable enough for echo until the next day. Patient treated for CHF and 
improved. Echocardiogram showed findings consistent with dilated cardiomyopathy 
with severe LV dilation and severe systolic dysfunction. The owner had been feeding 
Acana lamb and apple diet for years to both of her dogs. Taurine level was submitted 
and patient was placed on taurine supplementation with recommended diet change. 
Patient was able to be discharged from the hospital a few days later and had been 
doing pretty well at home but did present to ER for possible syncopal episodes on 
(b) (6); owner declined most diagnostic tests recommended but patient clinically 
appeared stable and was diagnosed with a corneal ulcer at that time. Patient 
presented to the emergency service this morning DOA - patient was reportedly 
dyspneic and died during transport to the hospital. 

Our four cats were given Pure Harmony Chicken and Chickpea cat food, which was 
bought in the middle of July. They began to all become lethargic and upset, and 
desperately tried to get outside. I had no idea what was causing the problems. 
Eventually, a couple of days before(b) (6) died, the cats refused to eat it altogether, 
and (b) (6)began crying a lot and staying in one place. He had a seizure and died on 

(b) (6) The other cats were sick but began recovering after I threw that food out 
and gave them a different brand. 

AgeAge UOM 
5 Years 

5 Years 

11 Years 

Breed 

Coonhound - Bluetick 

Pug 

Norwegian Forest 

Species 

Dog 

Dog 

Cat 

WeightWeight 
UOM 

78.4 Pound 

8.75 Kilogram 

15 Pound 
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  Key Created Product Name Description Age Age 
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UOM 
EON‐362023 8/13/2018 14:28 Natural Balance L.I.D. Limited 

ingredients diets sweet potato 
and fish dry dog formula 

Very slow heart rate and lethargy getting worse over the course of several months. 
Her slow heart rate was initially noticed in April of 2018 at a vet visit for a cut on her 
foot. At the time in the vet's office it was in the mid 70s. It was attributed to her being 
fit. In July of 2018 we noticed she was very lethargic and tired. Her heart rate at home 
was in the upper 30s to low 40s. When she went to the vet it was only in the low 60s. 
An ACTH test was done to look for Addison's. In addition a sonogram of her heart 
was done. A DCM was suspected and she was sent to a cardiologist. At the same 
time we began moving her to a dog food with grains in it. The cardiologist said that the 
one week on the new diet had alleviated the slow heart rate and suggested we report 
the problem as some dog's were having cardiac events related to grain free diets. 

28 Month 
s 

Rottweiler Dog 80.5 Pound 

EON‐362011 8/13/2018 12:56 MERRICK LID (ALL MEAT 
VARIETES) NATURE'S 
VARIETY LID (ALL MEAT 
VARIETIES) TASTE OF THE 
WILD GRAIN-FREE (ALL 
MEAT VARIETIES) CANIDAE 
LID (ALL MEAT VARIETIES) 

PATIENT PRESENTED WITH LETHARGY AND DECREASED APPETENCE- ADR. 
TOOK TO VET, AND SHE HEARD IRREGULAR HEARTBEAT. PATIENT 
SUBSEQUENTLY DIAGNOSED AFTER CARDIOLOGIST VISIT WITH DILATED 
CARDIOMYOPATHY AND SEVERAL ARRHYTHMIAS. PATIENT HAS BEEN 
EATING LID (AND SUBSEQUENTLY GRAIN-FREE) DIET MOST OF HIS LIFE DUE 
TO ATOPY ISSUES, AND DOC TRULY BELIEVED THERE WAS SOME 
CORRELATION BETWEEN CARDIO ISSUES AND DIET. THE BRAND OF FOOD 
HAS CHANGED, BUT QUALITY OF INGREDIENTS AND GUARANTEED ANALYSIS 
HAVE REMAINED RELATIVELY CONSISTENT. HIS CASE, HEART CONDITION, 
AND PRESENTATION WERE ABNORMAL TO HER. AFTER DISCUSSION, AND 
RESEARCH WITH CUMMINGS AT TUFTS, I DECIDED TO SUBMIT HIS CASE TO 
YOU SO THAT YOU CAN GATHER ADDITIONAL RESEARCH IF HIS CASE 
WOULD HELP. I AM A CURRENT DVM STUDENT AT WESTERN U, AND WANT 
TO HELP RESEARCH THE POTENTIAL CORRELATION BETWEEN GRAIN-FREE 
DIETS, TAURINE DEFICIENCY, AND DCM. 

7 Years Alaskan Malamute Dog 95 Pound 

EON‐361988 8/13/2018 10:48 Earthborn Holistic Primitive 
Natural - Grain Free, Rachel 
Ray Zero Grain Turkey and 
Potato, Taste of the Wild - High 
Prairie - Grain Free 

Possible worsening of my dog's heart condition. Please read above. This finding was 
in June of 2017 when he was diagnosed with severe heart enlargement. Also, I have 
5 other dogs with unknown heart disease that have been on Earthborn Grain Free. 
They too have now been switched. Does the FDA offer assistance with Taurine 
testing?? 

3 Years Mixed (Dog) Dog 55 Pound 

EON‐361961 8/12/2018 21:40 Farmers Dog diet for HUGO Dog collapsed of suspected heart failure while walking. Did not appear to be 
overheated or stressed in any way. Collapse was fatal. 

2 Years Bulldog - French Dog 
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  Key Created Product Name Description Age Age 
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UOM 
EON‐361956 8/12/2018 19:36 SoJos Premix for dogs This is the note I sent to Sojos (Sojournerfarms): I have bought and used two bags 

now of Sojos premix for my 6.5 pound Maltese, adding my own meat. I discovered 
that the reason I have an infestation in my apartment of fungus gnats, since I first 
started using your dog food, is that the food is full of them. I have spent about $70 on 
products treating my drains and putting out vinegar and other traps to catch these 
gnats. They are indeed fungus gnats, confirmed by an exterminator. I did not realize 
until yesterday morning that every time I opened the bag to get a serving out for my 
dog, gnats were coming out of the bag. I have left you a voicemail, contacted the pet 
store (Treates Unleashed in (b) (6) and gotten a refund for the food. There is 
NO DOUBT your dog food is infested with these gnats. Treats Unleashed has the 
partially used second bag. I am looking into who I can report your company to about 
this. $70 and a lot of time I have spent for six weeks tryng to get rid of these gnats. 
They are finally gone, except for maybe a couple strays today flying around. And I 
have kept my sink drains all closed because I am not sure if they have laid a bunch of 
eggs in the kitchen sink. It's too bad because my Maltese's tear stains got almost all 
cleared using your premix and adding my own meats. 

(b) (6)

Maltese Dog 

EON‐361954 8/12/2018 17:48 Ol Roy Complete Nutrition I recently bought a bag of Ol Roy complete Nutrition dog food. When I got home to 
pour it in the container all the food I side is black grey and moldy. I cannot feed this to 
my dogs. This is ridiculous. 

EON‐361928 8/12/2018 2:52 Pet Releaf To whom it may concern, 

A (b) (6) company, Pet Releaf, is selling illegal marijuana pet products. They 
company claims that they are utilizing the entire hemp plant in the manufacture of 
their products. Under the current CSA definition, this would mean that they are 
engaging in interstate and international marijuana trafficking. 

I would like the FDA to investigate this company and ensure they are not trafficking a 
controlled substance. Thank you. 

EON‐361921 8/11/2018 22:32 Item #0084024310564 
Blue wilderness adult cat 
formula with salmon 

I have been using the same brand of food for years, all I would do is change flavors 
once in a while. THis bag of food they refused to eat. When they would eat some they 
would throw it up within 30 minutes. They were able to eat the blue wilderness wet 
food with out issue. I bought a new bag of a different variety, and so far they will eat it, 
just not much of it. However no throwing up. 

11 Years Domestic (unspecified) Cat 13 Pound 

EON‐361911 8/11/2018 18:40 Fromm Adult Dog Food explosive diarreha, switched to chicken and sweet potatoes both dogs cleared up, 
switched back to Fromm, sick again, switched to Taste of the Wild, they've been fine 
since 

7 Years Shepherd Dog - 
German 

Dog 65 Pound 

EON‐361910 8/11/2018 18:24 Fromm Adult Dog Food Explosive diarreha 9 Years Mixed (Dog) Dog 70 Pound 
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EON‐361903 8/11/2018 15:08 Members Mark 
Wild Caught 
Salmon & 
Pea Recipe 
Grain Free
Food For Dogs

started panting very heavily. He also acted like he was trying to tell me something.
I took him to Vet and a chest exray showed his enlarged heart. We go for a follow up 
to see how the medication is helping on Monday August 13 2018. The med had 
slowed his panting but he has developed a cough in the mornings.

8 Years Retriever - Chesapeake 
Bay

Dog 98 Pound

EON‐361902 8/11/2018 14:56 WERUVA b.f.f. (the flavors 
Tuna & Salmon Soulmates in 
Aspic and Tuna too cool in 
aspic recipe seem to be the 
most aggressive?) Also sorry 
IDK what a UPC is so I 
guessed based on one can.

had been happily eating Weruva line of wet cat food called "b.f.f." with little to
no issue, but this batch of cans I got- I noticed she was becoming very ill. I didn't 
associate it with the cans at first (since she had always been ok) but since nothing in 
our routine had changed-when I stopped feeding her these batch of cans and gave 
her an alternative brand- the symptoms stopped. my friend whom is a vet suggested I 
make a report.

when consuming b.f.f. has been wretching and vomiting, diarrhea, horrifically

1.4 Years Siamese Cat 8 Pound

EON‐361886 8/11/2018 6:44 Momentum brand water 
dispenser from 99 cent store

gaseous, gurgling stomach, etc. I was getting scared but it seems under control now 
that i stopped using it. This brand is supposed to be allergy friendly- minimal 
ingredient blah blah blah - so it is unlikely to be a unique experience to just my cat? 
Not enough time has passed just yet to know if she's fully better but this time frame 
really wreaked havoc on my poor kitty.
Went to take a shower at my home and came back to seeing my dogs head stuck in 
the water dispenser that I bought from 99 cent store. I have pictures of the dispenser 
to show how it came apart and my dog was trying to get water from it where he then 
had his head stuck in the opening of the clear container that dispenses water. He was 
on the floor barely breathing where I had to rush in and forcely for almost a minute try 
and rip it off of him because his head was stuck inside. It shouldnt have been that 
easy for a dog to knock it off its stand, and it be big enough for a thirsty dog to put its 
face to it where its head would get stuck and it be sealed by its neck and cause them 
to suffocate to death!

EON‐361881 8/10/2018 23:20 PURINA Friskies
Tender&Crunchy Combo

began vomiting less than 24hours after eating Friskie's Seafood Sensations dry
food on a Sunday. The vomiting was forceful, and violent. She became lethargic, and 
was rushed to the vet. The vet administered subcutaneous fluids in an attempt to 
save her life. She continued to vomit until Monday night, and which point she had a 
small amount of energy restored and began drinking water again. She started eating 
again Tuesday morning, only small amounts, of Wild Harvest Chicken and Apricot 
(her usual food that our small island grocery store had been sold out of previously). 
She is still vomiting 1 to 2 times a day, and is still fatigued, but she lived and is slowly 
getting back to normal

2 Years Mixed (Cat) Cat 10 Pound

Our other cat, has been vomiting. The more she ate, the more she
vomited. She, fortunately, didn't have the same near death experience as



   

  

(b) (6)

Key Created Product Name 

EON‐361876 8/10/2018 21:28 Nature's Domain Puppy 
Chicken and Pea Formula 

Description AgeAge BreedUOM 
Regarding Nature's Domain Puppy Chicken and Pea Formula dog food. 1 Years Retriever - Labrador 

I have been breeding / International Champion Labrador 
Retrievers for (b) (6)years now. I have been in the veterinary field for 22 years (b) (6)

In November 2016 I started feeding Costco's Nature's Domain Puppy Chicken and 
Pea Formula dog food to my whelping bitches and their puppies. I only changed to 

this puppy food after Costco quit carrying another brand I had used for over 20 years 
without issue. I recommended this Nature's Domain Puppy Chicken and Pea Formula 

dog food to my puppy's new owners. 

In March of this year a 10 ½ month old client's puppy died from congestive heart 
failure. In July of this year a puppy from the same litter, different owner, also died from 
congestive heart failure, this one at 14 ½ months old. I own both the sire and dam to 

this litter. They both have their (b) (6)heart clearances done by a canine cardiac 
specialist. The dam to this litter has previously produced 28 healthy puppies for me 
and the sire has produced 88 healthy puppies for me, none with any sort of heart 

issue. The only thing that had changed for this litter was the puppy food! 

I also personally kept three young females that were on the Nature's Domain Puppy 
Chicken and Pea Formula dog food out of three different dams, three different litters, 

to hopefully add to my future breeding program. All three females that I have kept, 
one the full sister to the two that died from the aforementioned litter (she is now 15 

months old), one that is 19 months old, and the other that is now 21 months old, are 
all ten pounds under the AKC breed standard size for being an adult Labrador 

Retriever show dog. Once again the only difference in raising these girls is that they 
were fed the Nature's Domain Puppy Chicken and Pea Formula dog food! 

I had suspected the Nature's Domain Puppy Chicken and Pea Formula dog food after 

WeightSpecies Weight 
UOM 

Dog 55 Pound 
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Key 

EON‐361866 

Created Product Name 

8/10/2018 19:16 Nature's domain 
Organic chicken and Pea 
purchased at costco 

Description Age 
UOMAge Breed

reading several articles about dangers of peas in dog food and the fact that peas are 
high in lectins. Apparently, lectins line the intestine as well as stomach and interfere 

with the absorption of nutrients. The Nature's Domain Puppy Chicken and Pea 
Formula dog food's main ingredients are listed in this order: Chicken, chicken meal, 
peas, garbanzo beans, lentils, fava beans, sweet potatoes. Five of the seven main 

ingredients high in lectins. I then promptly contacted all of my clients and 
recommended they change puppy food immediately, attaching articles to validate my 
concerns. I was able to go back to my original puppy food in April of this year when I 

discovered that I could order it from Costco online. 

In May I contacted Costco Customer Service who then contacted A. Bradley, DVM, 
Kirkland Signature Pet Foods Customer Support Team, with no acknowledgment of 

my concerns. 

I have spoken to my veterinarian and he agrees with my assessment and the 
correlation between the Costco's Nature's Domain Puppy Chicken and Pea Formula, 

the heart issues and deaths of my client's puppies, as well as the three small 
undersized adult dogs that I now have. I have asked him to write a letter for Dr. 

Bradley. 

I was very pleased to see the July 12 statement of the “FDA Investigating Potential 
Connection Between Diet and Cases of Canine Heart Disease.” It brought credibility 

to my concerns. 

I have copies of veterinary records for my client's deceased puppies. I currently still 
have my three young adult females. I also have a client that recently lost their 

unrelated almost eight year dog from DCM out of a different OFA heart cleared sire, 
that was feed the grain free Taste of the Wild for the past six years. 

I'd certainly appreciate continued research into this matter as we are doing a great 
disservice to the public letting them believe they are loving their beloved pets while 

they are unknowingly actually killing them with grain free foods. 

I had 2 golden retrievers and had both dogs on nature's domain from costco, the grain
free food. I initially started them on the salmon and sweet potato formula years ago 
and then discovered they had an organic version and wanted to the the right thing for 
my dogs so started to feed them that. 15 months ago poppy was diagnosed with 
dilated cardio myopathy. she is on a cocktail of medication and now I have discovered
that this possibly was caused due to the lack of taurine in the diet. the orange food in 
particular contains a large amount of pea protein which has been found to be one of 
the culprits among other things for DCM developing. After changing her food and 
supplements there has been a small improvement in her cardiac activity. she has 
seen had another echo so three in all and she has plateaued 

 6 Years Retriever - Golden 

 

Weight 
UOM 

Species Weight 

Dog 82 Pound 
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  Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐361863 8/10/2018 18:40 PURINA FRISKIES SHREDS 

WITH CHICKEN IN GRAVY 
BEEN FEEDING FRISKIES FOR MANY YEARS...FIRST CAT BECAME LETHARGIC 
AND SUDDENLY DIED, SECOND CAT 18 YRS OLD LOST MASSIVE AMOUNT OF 
WEIGHT, WAS ONLY ABLE TO TOLERATE LIQUIDS OR PUREED FOOD AND 
WAS EUTHENAISED AS PER AGE , THIRD CAT IS NOW 9 YEARS ,,HAS BEEN 
LOOSING WEIGHT OVER PAST SEVERAL MONTHS...HAVE BEEN FEEDING 
ONLY GRAVY FRISKIES....Ct licks liquid and then refuses to eat what is left...last cat, 
a 15 pound mix himi cat eats like mad and then takes ten steps and vomits on 
flood.....noticied cat bowl with remaining food over night turned bowl and remaining 
food bright red color as looking at blood.......very foul odor, cleaned bowl with pure 
clorox and red stain will not remove.....question is..what is this doing to my animals 
insides... 

12 Years Domestic (unspecified) Cat 5 Pound 

EON‐361857 8/10/2018 17:00 Zignature 
Salmon Formula 

Taurine deficiency found on whole blood testing. 4 Years Retriever - Golden Dog 65 Pound 

Limited ingredient formula, 
Fromm Grain Free Heartland 
Gold large breed puppy 
formula., Royal Canin Ultamino 

EON‐361855 8/10/2018 16:52 Zignature 
Salmon Formula 

Taurine deficiency found on whole blood testing. 2 Years Retriever - Golden Dog 64 Pound 

Limited ingredient formula, 
Fromm Grain Free Heartland 
Gold large breed puppy 
formula., Royal Canin Ultamino 

EON‐361853 8/10/2018 16:36 Nutrisource Lamb Meal and 
Peas Formula Grain Free Dog 
Food Lamb Meal and Salmon 
Meal Protein, Nutrisource 
Chicken and Pea Formula 
Grain free dog food chicken 
and Chicken meal Protein 

Taurine level critically low at 16 for plasma for one dog and 14 for another 5 Years Retriever - Golden Dog 60 Pound 

EON‐361843 8/10/2018 14:44 Golden Rewards chicken jerky 
treats 

noticed she had a large amount of blood in her urine 7 Years Chinese Crested Dog 
(unspecified) 

Dog 25 Pound 

EON‐361840 8/10/2018 14:28 Kirkland nature's domain grain 
free turkey and sweet potato 
formula 

I switched to grain free kirkland kibble (the turkey one) for two years before she died. 
She started having trouble breathing and eventually died of heart failure. The vet 
performed an autopsy and said her heart had failed but did not know why. When I saw 
the FDA alert I notified him and he said that made sense, that the kibble could be the 
culprit. I feel let down, angry and disappointed with costco especially when I saw they 
had a sale on said kibble one day after the FDA alert. I feel disappointed and sad that 
the FDA took this long to find out but above all I feel disappointed and angry with 
myself for not having known I killed my own dog. 

8 Years Mixed (Dog) Dog 20 Pound 
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The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 501 of 641 



   

  

(b) (6)

(b) (6) 

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐361832 8/10/2018 13:32 Orijen original dog has just been diagnosed with a grade 2 holosystolic left sided focal heart murmer. 

this dog has been eating Orijen original dry dog food with a little supplemental 
Wellness wet chicken stew since age 8 months 

3.5 Years Sheepdog - Shetland Dog 20 Pound 

EON‐361816 8/10/2018 11:20 Victor Hero Grain Free Victor Hero Grain Free Dog Food: Sudden onset congestive heart failure. 
passed away within weeks after starting care with a cardiologist 

3 Years Pointing Dog - German 
Short-haired 

Dog 57 Pound 

EON‐361803 8/10/2018 7:48 Healthy Holistic BLUE Life 
Protection Formula with Life 
Source Bits PUPPY Chicken 
and Brown Rice Recipe 
Deboned Chicken Wholesome 
Whole Grains Healthy Fruits 
and Veggies 

I was getting food out of a 3 pound bag of Blue Buffalo Puppy Chicken and Brown 
Rice Life Protection Formula with Life Source Bits and found a piece of metal. The 
metal piece was a square metal nut. I have taken a photo of the item. In the middle of 
the piece of metal is a tiny bit of dog food that is logged inside of it. 

EON‐361791 8/9/2018 23:24 Golden Rewards Duck Jerky 
Recipe 

We took our animal into the vet for a routine check up and to keep him up to date on 
his heartworm, flea, and tick medication. They ran some test and noticed that he was 
experiencing some kidney failure and took a urine sample to determine the cause. 
They asked us to check his food and treats to see if there were any recalls or 
problems with any of them. We then came across the investigation into Walmarts 
brand of jerky treats for dogs that have been linked to kidney failure as well as various 
other diseases. It should be noted that we do have another dog that we have not 
been able to have tested yet but will be doing so very soon. 
On Saturday, 8/4 I purchased the beef rib bone as a treat for . Shortly after she 
took the bone, we noticed that she was breaking off small pieces at which time we 
threw the bone away. the next morning we noticed that her stool was runny which she 
has NEVER had that problem and after 4 days of no improvement, we took her to the 
vet Thursday night 8/9. X-rays were taken and pieces of the bone are in her stomach. 
The vet is giving us 4 days to see if the pieces will pass; however, can tear the lining 
of her stomach and she may have to have surgery to have them removed. This 
product is extremely dangerous for dogs and I have emailed both the manufacturer 
and PetValu where I purchased it that it must be removed from shelves immediately. 
The vet expense is already more than I was anticipating and the surgery will be 
beyond what we are ready to handle at this time. It is absolutely awful and totally 
irresponsible that a company would market this type of product. The fact that this dear 
young dog may have to endure surgery is more than I can stand at this time. 
Something has to be done to hold companies responsible. 

3 Years Maltese Dog 

EON‐361790 8/9/2018 23:16 performatrin Ultra Limited Beef 
Rib Bone dog chew. Product of 
Brazil. 

20 Month 
s 

Shiba Inu Dog 16.6 Pound 

EON‐361759 8/9/2018 14:44 4Health Chicken and Rice 
Formula 

Dog stopped eating from a new bag of dog food after about a week of it. 2 other dogs 
just refused to eat it at all. Dog became lethargic, developed a fever, urinary issues, 
trouble walking. Dog was taken to vet and spent 2 days being treated, tested and 
required IV fluids and medications. Dog was anemic, and had a bad infection of 
unknown origin. Spleen is enlarged, other organs are fine. 

9 Years Shepherd Dog - 
German 

Dog 80 Pound 

EON‐361723 8/9/2018 9:12 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free 
Dog Food 

This dog has been fed a grain-free diet since she was a puppy and has now 
developed dilated cardiomyopathy. 

35 Month 
s 

Retriever - Golden Dog 53 Pound 
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8/9/2018 8:32 Rachel Ray's Nutrish Super 
Premium Food For Cats Real 
Chicken & Brown Rice Recipe 

My cat was perfectly healthy, and up to date on his shots, etc. I thought I'd try Rachel 
Ray's Nutrish, just because I've heard bad things about grain in pet food. After the first 
day we noticed that he vomited up all his food. We assumed he just ate too quickly. 

5 Years Domestic Mediumhair Cat 12 Pound 

never usually vomitsx but it's really not unusual for cats, so we assumed he ate 
too quickly. He seemed to really enjoy the food. Suddenly got very ill. He 
stopped moving around and would lie in one place for hours. When he did move he 
started vomiting up a bile like substance, and having seizure-like spasms. I 
immediately took him to the vet. Unfortunately we could not afford blood work, so we 
took him home. The next day symptoms were even worse. We borrowed the money 
and immediately took him back to the vet to find out the issue. While we were there 

heart stopped, and he passed away in my arms. A few days later, we found 
out about the Rachel Ray pet food recall, and all of the health problems and deaths 
that occured while using Rachel Ray's Nutrish. 

8/9/2018 2:12 Purina Bella Natural bites with 
chicken and beef 

Meal worms found in food. Started having gas and diarrhea 3 Years Terrier - Cairn Dog 

8/8/2018 22:20 ACANA grain free dog food I fed my dog the foods “ACANA” and “ORIJEN”. I did extensive research on 
these products and they were supposed to be the best. Now

2 Month
s 

 Retriever - Labrador Dog 90 Pound 
is 2 years old 

and has an enlarged heart by 75%. She can devolp congestive heart failure within the 
year If these symptoms don’t reverse. This grain free food is poisoning our dogs. I’m 
very upset & very scared to lose her. She’s apart of my family. I want this stuff taken 
off the market immediately. I’ve spent $1,845 to date in treating her enlarged heart. 
She is from a blue blood line, top of the line Labrador retriever. She’s the healthiest 
dog you could imagine, until now. PLEASE help others to remove this from their diets 
before it’s too late. 

8/8/2018 20:12 Zignature turkey Low Taurine results - whole blood 205. Noted decreased energy levels over past few 
months. Scheduled for cardiology consultation/echo to diagnose or rule out Taurine 
Deficient Dilated Cardiomyopathy 

4 Years Retriever - Golden Dog 65 Pound 

8/8/2018 19:56 Royal Canin selected Protein 
adult PD canine 

After several months of consuming Royal Canin Potato and Duck dry food, this dog 
tested low for Taurine at 215 ( normal is considered to be greater than 250). She is 
asymptomatic at this time. She will have a screening echocardiogram next week to 
rule out a Dilated Cardiomyopathy. This dog is owned by me, and I am also her 
veterinarian. 

2 Years Retriever - Golden Dog 57 Pound 

8/8/2018 16:52 ACANA Heritage Grain Free 
Foods 

began coughing frequently and his respiratory rate went higher. Had given him 
prophylactic spironolactone and benazepril for years to prevent what seemed an 
innocent murmur from becoming more, xrays at

13 Years Whippet Dog 19.3 Kilogram 

https://acana.com/usa/our-
foods/ Changed diet to 

Acana grain free diet and he began coughing which worsened until he could not 
sleep. Veterinary at 

aid heart was widely dilated, huge on xray now  now 
on twice spironolactone, lasix, benazepril and Vetmedin, and expensive med for heart 
failure. Took him to cardiologist at Small Animal Clinic in the 

who prescribed Vetmedin. 
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UOM 
EON‐361685 

EON‐361684 

8/8/2018 15:56 

8/8/2018 15:56 

Wellness CORE Grain-Free 
Reduced Fat Turkey & Chicken 
Recipe Dry Dog Food 

Kirkland Signature Nature's 
Domain Organic Chicken & 
Pea Formula Dog Food 30 lb 
Item 833170 at Costco

My dog developed an enlarged heart. 

is a 6 year old American Staffordshire Terrier. In Nov of 2017, he was taken to 
the ER. He was in Congestive Heart Failure. More recently, his cardiologist suggested 
there may be a link between a grain free diet and his heart problems. He has been on 
a grain free diet for most of his life. 

9 

6 

Years 

Years 

Mixed (Dog) 

Terrier - Bull -
Staffordshire 

Dog 

Dog 

45 

80 

Pound 

Pound 

EON‐361683 8/8/2018 15:56 Whole Earth Farms grain free 
dog food 

I am reporting this after reading an article about grain free dog food and dilated 
cardiomyopathy in otherwise healthy dogs. Our dog, was almost 9 years old and 
in perfect health. We had to put her down on due to congestive heart failure 
from what the doggie ICU and our vet told us was dilated cardiomyopathy on xray. 
She began eating grain free dog food from Petco (Whole Earth Farms) about 18 
months before she died. The store had recommended we switch to a grain free food 
as we had little white moths flying around in the house and they explained that they 
could be from the grain in her dog food. She had no health problems before she 
started with a cough and ended up in ICU for days but after spending many $$$ on 
her care over the coarse of a couple weeks her lungs continued to fill up and we had 
to put her down or watch her continue to struggle to breath. It was heart breaking and 
I just wanted to report her food after I read 2 articles on grain free dog food and dogs 
dying just incase it can be of any help. 

8 Years Spaniel - French Dog 45 Pound 

EON‐361680 8/8/2018 15:08 Acana Lamb and Apple CVM resubmitting PFR reported as RFR EON-361676. No dates or animal signalment 
provided. 

Was on grain free diet, Acana grain free, for over a year prior to cardiac evaluation 
showing dilated cardiomyopathy. Whole blood level for taurine was below critical 
level. 

Developed dilated cardiomyopathy while on the diet, and died within 4 weeks of 
developing congestive heart failure despite medications and taurine. 

Unknown Dog 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 504 of 641 



Key Created Product Name Age WeightDescription WeightSpeciesBreedAge UOM UOM 
8/8/2018 14:36 Earthborn Holistic Meadow 

Feast Lamb Blend 
EON‐361674 Prior to November 2014 (b) (6) was a relatively healthy 6 year old intact male golden 

retriever. He had been fed a grain free diet his entire life. I had changed brands on 
occasion but I mostly stuck to Earthborn Lamb and Rice formula. (b) (6) had a history 
of mild valvular aortic stenosis and a possible prostate infection. 

(b) (6)was diagnosed with DCM 11/3/14 after I noticed coughing and increased
respiratory rate. Radiographs confirmed fluid in lungs and enlarged heart.
Echocardiogram confirmed diagnosis of DCM. Medication treatment was started
(Furosemide, Enalapril and Vetmedin). (b) (6)was being treated with antibiotics for a 
potential infection in the prostate at the time of diagnosis. Taurine levels were not 
tested because at that time, we weren’t aware of the possible link to grain free diet. 

(b) (6)passed away unexpectedly in 
(b) (6) was also diagnosed with DCM. I have submitted a 

separate report for him. (b) (6)

due to his DCM). A year and half 
later, our other dog 

(b) (6) was also fed the same diet that was. Earthborn 
Holistic Meadow Feast (lamb). Because both of my dogs, both golden retrievers, both 
being fed the exact same diet, developed DCM (and they are not genetically related), 
I believe 100% that this disease was caused by the food I was feeding. 

6 Years Retriever - Golden Dog 80 Pound 

8/8/2018 12:48 Earthborn Holistic Meadow 
Feast with Lamb Meal Grain 
Free 

EON‐361661 Prior to December 2017, (b) (6)was a healthy 6 year old neutered male golden 
retriever. He had been fed a grain free diet his entire life. I had changed brands on 
occasion but I mostly stuck to Earthborn Lamb and Rice formula. (b) (6) 

(b) (6)

lived in a 
home with another dog, who had DCM. They are not related. I will submit a 
separate report for

(b) (6)was diagnosed with DCM 12/29/17 after I noticed coughing and labored 
breathing. Radiographs confirmed fluid in lungs and enlarged heart. Echocardiogram 
confirmed decreased heart function. Medication treatment was started (Furosemide, 
Enalapril and Vetmedin). Since this was my second dog diagnosed with DCM, which 
is usually unheard of, I started doing my own research on DCM. I read that DCM 
might be linked to grain free dog food. This made sense to me since both of my dogs 
were fed a grain free diet and now both were diagnosed with DCM. I asked my 
veterinarian if we could check his Taurine level and that was submitted on 4/21/18. 
His level was 27 (normal range is 60-120), so significantly low. Taurine 
supplementation was started. Since then, I have also changed his diet to a food that 
is NOT grain free and have continued all of his medications. He has not had a 
recheck echo. He is doing well but the DCM has not resolved completely. 

6.5 Years Retriever - Golden Dog 73 Pound 
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a German Shepherd Dog stopped eating and was diagnosed with dilated 
cardiomyopathy. He did not respond to treatment including taurine supplementation 
and died 5 weeks later. He was treated by cardiologist (b) (6)
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8/8/2018 12:36 Kirkland Signature Nature's 
Domain Salmon Meal & Sweet 
Potato Dog Food

10 Years Shepherd Dog - 
German 

Dog 108 Pound 

at Red 
Bank Animal Hospital in . According to taurine 
levels were not abnormally low but just at the low end of normal. along with a 
female GSD about the same age and his son who was 4 years at the time of 
death were on the same grain free diet for 4 to 5 years. At first various varieties of 
Merricks then for the last 2 years various varieties of Kirkland Natures Domain 
(Diamond). Specifically 70% Salmon, 15% Beef and 15% Turkey. The other 2 dogs 
have not shown any adverse effects. 

8/8/2018 11:52 Nutro Feed Clean 
Wholesome Essentials 
Large Breed Senior 

Bought new bag of dog food, and my pet is throwing up after each feeding. 10 Years Great Pyrenees Dog 120 Pound 

8/8/2018 9:16 Zignature Kangaroo Limited 
Ingredient Formula Grain-Free
Dry Dog Food, Canned Dog 
Food 

We started feeding Zignature Kangaroo formula to help IBD - it worked 
great. In June we noticed a little cough, the cough became more frequent. we went to 
the vet after about a week, our vet suspected collapsing trachea, common in yorkies, 
we began a course of medication. That medication, Temaril P, did not help, we went 
back to the vet 7/14/18 for chest x rays to rule out bronchitis.

8 Years Terrier - Yorkshire Dog 11 Pound 
 

didn't like the 
way the x rays looked, sent it to a radiologist, and then called back letting us know her 
heart was enlarged & she had fluid in her lungs due to the heart enlargement. 

put us in touch with a veterinary cardiologist about the early stages of 
congestive heart failure. We saw the specialist, 7/23/18 who did a 
cardiac work up, including a Taurine test, we are waiting for the results of this. 

She was diagnosed with DCM - suspect taurine-deficiency dilated cardiomyopathy.

 is being treated with medication & we are also in the process of changing her 
food from the Zignature food to a hydrolyzed protein diet by Royal Canin. 

8/7/2018 23:12 Purina Friskies Party Mix Cat 
Treats Crunch Original Chicken
Liver and Turkey flavor 

Gave him 2-3 small treats in the evening. He vomited (yellowish and runny) sometime 
during the night or early morning. Since the treats were the only thing different he had, 
they were suspect. We gave him no more treats for well over a week. We then gave 
him treats (again 2-3 tiny pieces) about midnight Sunday night. The next morning, He 
threw up (same color and consistency) as before. 

4 Years Mixed (Cat) Cat 14 Pound 
 

8/7/2018 22:32 From Grain-Free (I have been 
feeding her various formulas of
their grain-free line usually 
purchasing a different one 
every month or two) 

I read an article saying that it is possible for grain-free diets to cause heart disease in 
dogs. It said that if people think their dog's heard disease might be connected to this 
type of diet, to fill out this report. My dog has been eating grain-free food for at least 4 
years. Two years ago, she was diagnosed with a heart murmur, and seven months 
ago, she was diagnosed with Congestive Heart Failure as well. She is now taking 
three medications to treat her heart conditions. 

15 Years Dachshund - Standard 
Long-haired 

Dog 17 Pound 
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EON‐361623 8/7/2018 20:24 Canidae (Pet Food made by 

Pet People) Grain Free PURE 
Land Limited Ingredient Diet 
made with Fresh Bison Adult 

My boxer has IBD (Irritable Bowel Disease), she's been diagnosed with it several 
years ago and has been on a variety of foods and due to her IBD I've had to try 
different kinds of protein (beef, fish, etc..). Beginning of last year 2017 I came across 
pet food with limited ingredients, the protein being Bison meat. At that time I wasn't 
really paying attention to any other ingredients (weather it's grain free or not). The 
bison seemed to sit well with her IBD. However, a few months late, early summer of 
2017 she developed exercise intolerance and difficulty breathing. At first I attributed it 
to her getting older and the hot weather. However, in September 2017 I took her to 
see a vet and she was diagnosed with DCM and was in heart failure and had to be 
hospitalized. She was started on Lasix, Pimobendan, Benazapril, and Taurine 
supplement. She started looking better. On her first recheck a couple months ago, her 
heart disease was pretty much gone. On her next recheck it was even better. The vet 
attributed it to the likely Taurine deficiency, since that is the only instance when DCM 
reverses itself. She asked me if my pet was on grain free food. At that time I didn't 
really understand how that was related, neither was she, but she advised me that 
there have been more and more instances across the country. Sure enough, I got 
home and checked the bag and it is indeed a grain free diet that I've been feeding my 
dog since the beginning of last year (the one with bison meat). The vet, and myself, 
now after reading all the research, are pretty certain her heart disease was caused by 
taurine deficiency which was brought on by feeding grain free diet. 

9 Years Boxer (German Boxer) Dog 58 Pound 

EON‐361616 8/7/2018 19:00 4Health Grain-free chicken and 
vegetables formula adult 

was eating 4Health grain free chicken and vegetable kibble from Tractor 
Suppy. When his taurine level was tested on 7/28/17 at , the results were 
PLASMA 28, WHOLE BLOOD 195. Extremely low. He is now taking taurine 
supplements. 

8 Years Retriever - Golden Dog 70 Pound 

EON‐361615 8/7/2018 18:24 Weruva cats in the kitchen. 
Chicken frick a zee. Chicken 
recipe au jus 

Vomiting multiple times over a few days. Could not keep any food down. Even after 
suspicion of this food. Could not keep down other brands. 

2 Years Domestic Shorthair Cat 7.8 Pound 

EON‐361611 8/7/2018 17:52 Prehistoric Poultry <Freeze-
dried Chicken Snacks for 
Dogs> 

Retail customer identified razor blade inside of transparent clear packaging of one 
unit of dog treats, and contacted us and retailer. 
No one was harmed. 
We have pulled the unit and all additional remaining units from stores, and notified 
supplier. 

EON‐361607 8/7/2018 17:04 Blue Buffalo Chicken and Rice 
Senior 

He has only eaten Blue Buffalo Chicken and Rice dog food for his entire life. Recently 
he was diagnosed with enlarged heart and possible congestive heart failure. He is on 
medication for it. Still is quite active, but does have a cough. 

13 Years Pug Dog 23 Pound 
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8/7/2018 16:28 Zignature Kangaroo Formula 

Limited Ingredient Formula 
4 Years Retriever - Golden Dog 86 Pound EON‐361601 (b) (6) 

Description 

Since t was a puppy, he's had skin allergies likely related to a poultry allergy. 
Since he was 9 months old, he's been on Zignature kangaroo dry food in order to give 

him an exotic protein he and his ancestors had not been exposed to. So (b) (6)has 
been on Zignature kangaroo for a little over 3 years, he's fed very few other treats 

(only bully sticks and bits of cheese for medicine), so Zignature kangaroo dry food is 
his main nutrition source. 

On Sunday 7/29/2018, (b) (6)woke up incredibly lethargic, somewhat able to move 
around but totally exhausted and disinterested in food, which was very unlike him. I 
took him to the emergency clinic and he was diagnosed with dilated cardiomyopathy 
either related to a taurine deficiency in conjunction with grain free food or a possible 
genetic/ideopathic link. The emergency clinic took a blood sample to be sent off for 

taurine analysis. 

Yesterday, I saw a veterinary cardiologist who confirmed the dilated cardiomyopathy 
(DCM) diagnosis, noting that his left chamber was very enlarged but his left atrium 

was still normal, very in line with DCM. She suspected a link to taurine deficiency but 
the lab had not yet returned. Last night (8/6/2018), the emergency clinic called and 

said (b) (6)  blood test confirmed his taurine levels are EXTREMELY low and would 
absolutely be enough to cause taurine deficiency DCM. 

(b) (6)now needs to take 6000 mg of a taurine supplement per day (2000mg 3x a 
day). He will also need to be moved to a dog food WITH grain because it's not yet 
understood if the grain free food itself is taurine deficient or something about the 

ingredients causes taurine deficiency. 

As per the FDA press release, I'm writing in to let you know about another case of 
grain free food and dilated cardiomyopathy in my 4 year old Golden Retriever. Both 
(b) (6)parents (and their parents) were certified by a veterinary cardiologist prior to 
being bred and both passed with no signs of genetic DCM. I won't know 100% until I 
follow-up with the cardiologist in 6 months after he's gotten his taurine supplement, 

but at this point, it's very likely related to this food. 

8/7/2018 14:44 Performatrim Ultra Senior When buying dog food I was talked into a "healthier" grain-free brand. (b) (6)gained 
weight during the year she was eating grain-free, developed a persistent cough, 
wheezing and excessive panting worsened over time. She was diagnosed with an 
enlarged heart with fluid in her lungs and will see a cardiologist soon. 

14 Years Terrier - Rat Dog 16 Pound EON‐361586 
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EON‐361577 8/7/2018 13:44 Acana Singles Limited 

Ingredient Diet Lamb and 
Okanagan Apple Dry Dog Food 

I actually had two dogs involved. My ten year old male dog had slight heart murmur 
but his breathing was labored. I became aware of the taurine issue and was 
concerned he might have DCM. As a precaution, I also had the 6 year old female 
tested. Both came back considerably below the "normal" standard. The male was at 
61 and the female was at 142. Both had been eating Acana Lamb/Apple Singles for 
the past 1.5 - 2.0 years. I did take them for Echos and neither showed DCM at that 
point. However, the cardiologist recommending a change of food and supplementing 
with taurine to avoid DCM. 

6 Years Retriever - Golden Dog 

EON‐361576 8/7/2018 13:36 Zignature lamb 
Zignature Zessential 
Earthborm Meadowfeast 

Critical taurine deficiency plasma level 23 new onset murmur and decreased systolic 
function on echo 

Retriever - Golden Dog 

EON‐361568 8/7/2018 12:52 Rachael Ray Nutrish Natural 
Chicken & Veggies Recipie dry 
dog food 

I have 4 dogs, only dog food gave them since 2008 is Rachael Ray Nutrish Chicken & 
Veggies or Beef & Brown Rice. a 14 yr old Shiba Inu, developed heart disease 
in April 2017 and was on medication. , a 12 yr old Basenji mix who had been in 
excellent health, also developed heart disease in and had to be put 
down that same month. heart finally gave out in I realize the 
dogs were seniors, but recently read how the FDA reported that dogs were getting 
dialated cardiomyopathy not normally seen in these breeds, suspected from 
ingredients such as peas. Just wanted to report this in case Nutrish unknowingly is 
causing heart issues in some dogs. Like, possibly, mine. 

(p.s. "date problem started" is an estimate, can't remember exact date). 

14 Years Shiba Inu Dog 25 Pound 

EON‐361556 8/7/2018 12:12 Rachel Ray Grain Free My dog was dx with congestive heart failure. She is now on medications and 
dependent on the medication to live. She has been fed Grain Free dog food for the 
last 3 months 

Minute 
s 

Dachshund - Miniature Dog 

EON‐361551 8/7/2018 11:08 rachael rays nutrish zero grain this is a copy of message i sent to manufacture. 
I started buying your grain free dog food last month for my 1.5 year old rotti because 
of her grain allergy . Since starting her on this brand she has vomited slowed down in 
energy and scratch in bite continuously. i feel very misled by your advertising of 
healthy grain free foods and unfortunately my baby is paying the price. im pissed after 
seeing a report on news about ingredients that are not safe was added. will never use 
your product again shame on you. 

1.5 Years Rottweiler Dog 82 Pound 
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EON‐361543 

EON‐361537 

Created Product Name 

8/7/2018 8:52 Diamond Naturals Grain Free 

8/7/2018 0:16 Taste of the Wild 
Pacific Stream 
Canine Recipe 
with Smoked Salmon 
A Grain-Free Diet 

Description AgeAge BreedUOM 

It was thought that was having allergies to his food, he was losing weight, 
lethargic, and vomiting. We changed to a grain free food. I am not sure of all the 
details but have medical documentation over the next several years of everything that 
happened. He ended up w/CDM, congestive heart failure also. We managed it all with 
medications, vet support, and love from us. When I heard about this new case, I knew 
I needed to say something. My boy was healthy and 190 lbs, his siblings were 
healthy, & his parents. If I could go back, I could of saved him but instead we had to 
put him to sleep 

3 Years Great Dane 

I am willing to submit a copy of all his vet records 
and testing to help. 

Thanks, 

My two dogs got sick after two feedings from a new bag of Taste Of The Wild dry dog 
food. My dogs have been on the Taste Of The Wild Pacific Stream formula for many, 
many years; but after paying over $1,000.00 so far in Vet bills (the bills continue as 
my dogs are still sick at this point in time) and given TOTW’s repeated denials 
regarding there being an issue with their dog food, I will not feed them TOTW dog 
food going forward. I will be submitting two Pet Food Reports on the Safety Reporting 
Portal...one for

14 Years Mixed (Dog) 

and one for 

I purchased a 30lb. bag of the Taste Of The Wild Pacific Stream dry dog food on 
Sunday, 06/10/18 from ). I 
opened the bag on Wednesday, 06/13/18 and fed it to my dogs at 8:00AM and 
12:00PM. My youngest dog started vomiting soon after the Noon feeding. She 
threw up six times throughout the rest of the day and by the end of the night, she 
couldn’t even keep water down. She spent most of day on Thursday, 06/14/18 at 
Pet Hospital. Blood work and x-rays did not identify an illness or an obstruction. Her 
Vet gave her a Cerenia injection and sent her home with Royal 
Canin gastro intestinal wet dog food and Hill’s Prescription Diet R/D wet dog food. I 
feed her one tablespoon from each can for the remainder of that day and she was 
able to keep it down. 

I spent most of the evening on Thursday, 06/14/18 doing Google searches and found 
a ridiculous amount of comments on numerous websites in which people started 
posting a couple of months ago about their dog(s) getting sick (vomiting, diarrhea, 
lethargic) after eating TOTW dry dog food. On one website alone (Amazon.com), 
there were 75 posts since April of people reporting their dogs getting sick after eating 
from a new bag of TOTW dry dog food. Thinking that this cannot be a coincidence, I 
contacted TOTW on Friday, 06/15/18 and notified them of what happened with my 
dogs as well as the similar complaints I found on a variety of websites and asked if 
they had made a change to their formulas. I was told that there hadn’t been a change 
and they asked if I had the production code from the bag that I purchased. I was able 

WeightSpecies Weight 
UOM 

Dog 140 Pound 

Dog 65 Pound 
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b) (6)(  started vomiting soon after the Noon feeding. She 
threw up six times throughout the rest of the day and by the end of the night, she 

couldn’t even keep water down. She spent most of day on Thursday, 06/14/18 at 

(b) (6)

(b) (6)

(b) (6)
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EON‐361536 8/7/2018 0:16 Taste of the Wild 

Pacific Stream 
Canine Recipe 
With Smoked Salmon 
A Grain-Free Diet 

My two dogs got sick after two feedings from a new bag of Taste Of The Wild dry dog 
food. My dogs have been on the Taste Of The Wild Pacific Stream formula for many, 
many years; but after paying over $1,000.00 so far in Vet bills (the bills continue as 

my dogs are still sick at this point in time) and given TOTW’s repeated denials 
regarding there being an issue with their dog food, I will not feed them TOTW dog 

food going forward. I will be submitting two Pet Food Reports on the Safety Reporting 
Portal...one for and one for . 

I purchased a 30lb. bag of the Taste Of The Wild Pacific Stream dry dog food on 
Sunday, 06/10/18 from I 

opened the bag on Wednesday, 06/13/18 and fed it to my dogs at 8:00AM and 
12:00PM. My youngest dog (

Pet Hospital. Blood work and x-rays did not identify an illness or an obstruction. Her 
Vet ) gave her a Cerenia injection and sent her home with Royal 
Canin gastro intestinal wet dog food and Hill’s Prescription Diet R/D wet dog food. I 
feed her one tablespoon from each can for the remainder of that day and she was 

able to keep it down. 

I spent most of the evening on Thursday, 06/14/18 doing Google searches and found 
a ridiculous amount of comments on numerous websites in which people started 

posting a couple of months ago about their dog(s) getting sick (vomiting, diarrhea, 
lethargic) after eating TOTW dry dog food. On one website alone (Amazon.com), 

there were 75 posts since April of people reporting their dogs getting sick after eating 
from a new bag of TOTW dry dog food. Thinking that this cannot be a coincidence, I 
contacted TOTW on Friday, 06/15/18 and notified them of what happened with my 
dogs as well as the similar complaints I found on a variety of websites and asked if 

they had made a change to their formulas. I was told that there hadn’t been a change 
and they asked if I had the production code from the bag that I purchased. I was able 

7 Years Mixed (Dog) Dog 37.5 Pound 
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UOM 
to provide them with the code and they said they would have their Vet call me back. I 
received a voicemail message on the same day from Dr. Alexia Heldman from TOTW 
stating that the production code I provided identified that the 40,000 pound batch of 

food the bag I purchased came from was made in their Meta, MO plant and was 
released for sale on April 13th. She explained that they retain samples from each 

batch, that she had asked the Quality Control Manager to pull the sample and put it 
through a battery of tests and that they should have the results on June 18th. I 

returned Dr. Heldman’s call and explained that I highly doubted that the testing would 
show any issue with the food or else it wouldn’t have been released for sale in the first 

place. I told her that if that were indeed the case, they should look into possible 
distribution or warehousing issues given the heat wave that had been hitting the 

country. 

On Saturday, 06/16/18, my older dog ) refused to take his Epilepsy medicine at 
2:00AM and started drooling and smacking his lips. He woke up again around 4:00AM 

drooling and smacking his lips. I fed him a little bit of hamburger and rice at 7:15AM 
and he began vomiting around 7:30AM. We spent the rest of the morning at 

Hospital again. 
Pet

was the Vet who examined I told (b) (6)
about what went through on Thursday as well as the numerous 

complaints I discovered regarding dogs getting sick after eating TOTW dog food. Dr. 
Feuerbach gave a Cerenia injection and said that it should take care of the 

vomiting, drooling (which said was caused by nausea) and stomach 
pain. also sent home the tablet form of Cerenia and told me to give it to 

on Sunday if needed. While the medicine took care of the vomiting, it did not 
help with the nausea and stomach pain, which continued for the rest of the day and all 

night. The symptoms had on Saturday were gone on Sunday, 06/17/18, but 
unfortunately, they were replaced with bloody diarrhea. I called the local emergency 
Vet clinic, explained the last couple of day and asked if I should bring into their
office. I was told that since the vomiting, nausea and stomach pains had stopped, the 
bloody diarrhea was possibly a result of the vomiting. I was told that it was probably 
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safe to wait and  take him back into his normal  Vet’s office Monday morning, but  to 
take him to the emergency clinic is the diarrhea got worse or if the vomiting returned. I 

collected the diarrhea, date and time stamped each bag and took them to
y had

clostridium perfringens and he was prescribed Metronidazole.

Pet 
Hospital on Monday, 06/18/18 to be tested. The test result showed that (b) (6)

also 
sent me a follow up email regarding the diagnosis and stated that she suspected that 

it, along with his vomiting on 06/16/18 and (b) (6) vomiting on 06/13/18, were all 
caused by the questionable bag of the TOTW Pacific Steam dog food (see uploaded 

email). 

On Tuesday, 06/19/18, (b) (6) began having diarrhea and a Vet from (b) (6) Pet Hospital 
prescribed Metronidazole. 

On Monday, 07/02/18, (b) (6)had problems with his stool again. Vet’s office did
another fecal cytology and he still tested positive for Clostridium. 

prescribed Metronidazole for both dogs again and ordered another fecal cytology in 
two weeks. 

On Monday, 07/16/18, fecal cytology tests fo  (b) (6)and (b) (6)came back as negative
for Clostridium. Both dogs were going to finish their Metronidazole prescriptions that 
night. said to monitor them closely for recurrence of diarrhea and made 

a note for refills of medication if diarrhea returns right away. 

On Friday, 07/21/18, (b) (6) stools turned soft again. Took stool sample to (b) (6)Pet
Hospital for fecal cytology testing. Test came back negative. stated that 

if soft stools continued, would want to do another fecal cytology and a parasite 
screening. 

On Monday, 07/23/18 began having loose stools again. On Wednesday, 
07/25/18, took a stool sample from Pet Hospital for another fecal cytology 
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 test  and  parasite screening. (b) (6)  hadn’t  gone  to  potty yet,  so would   have  to return  to 
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Pet Hospital with her sample as soon as she went. parasite screening 
was negative, but his fecal cytology was positive for Clostridium again.
put and back on Metronidazole.  (b) (6) also added a probiotic for 

both and .  wants to recheck stool the week of August
6th. 

On Thursday, 07/26/18, took stool sample to Pet Hospital for parasite 
screening and fecal cytology testing. Tests came back negative. wants 

to recheck stool the week of August 6th. 
My communication with Taste Of The Wild has been as follows: 

As I mentioned above, I contacted Taste Of The Wild on Friday, 06/15/18 and notified 
them of what happened with my dogs as well as the similar complaints I found on a 

variety of websites and asked if they had made a change to their formulas. I was told 
that there hadn’t been a change and they asked if I had the production code from the 

bag that I purchased. I was able to provide them with the code and they said they 
would have their Vet call me back. I received a voicemail message on the same day 

from Dr. Alexia Heldman from TOTW stating that the production code I provided 
identified that the 40,000 pound batch of food the bag I purchased came from was 

made in their Meta, MO plant and was released for sale on April 13th. She explained 
that they retain samples from each batch, that she had asked the Quality Control 

Manager to pull the sample and put it through a battery of tests and that they should 
have the results on June 18th. I returned Dr. Heldman’s call and explained that I 

highly doubted that the testing would show any issue with the food or else it wouldn’t 
have been released for sale in the first place. I told her that if that were indeed the 

case, they should look into possible distribution or warehousing issues given the heat 
wave that had been hitting the country. 

Dr Heldman and I spoke a couple of times between 06/18/18 and 06/20/18 During 
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Key Created Product Name Description Age 

Dr. Heldman   and I   spoke a   couple  of times  between    06/18/18 and 06/20/18. During  
one of the conversations, I told Dr. Heldman that my Stepdad feeds his Silky Terrier, 

two formulas of TOTW dog food and that was refusing to eat it. Dr. 
Heldman asked me to send her pictures of the production codes from the two 5 lb. 

bags of dog food, which I emailed to her on Thursday, 06/21/18. I also explained that 
my Stepdad purchased the food from and that it was the same store where 
I purchased the 30 lb. bag of TOTW Pacific Stream dry dog food. Dr. Heldman also 

asked me to forward the email sent to me regarding Clostridium 
perfringens diagnosis in which stated: 

“I just wanted to clarify on the Clostridium perfringens infection we found in 
stool today. This is something that is accompanying a bacterial imbalance in his stool 
sample. I suspect that the questionable bag of food that was started last week may 

have lead to the bacterial imbalance and then the clostridium (which can be found in 
normal dog stool in low numbers) started to multiply, thus causing the diarrhea. The 

diarrhea generally really improves after just the first dose or two, even so, it's 
important to give the metronidazole until it's gone.” 

I sent another email to Dr. Heldman on 06/24/18 with the receipts for the Vet bills, the 
medication and the bag of food I purchased from attached and asked if she

had received the results from the testing that she requested the Quality Control 
Manager at the Meta, MO plant to conduct on the sample from the 40,000 lb. patch of 
food that the bag that I purchased came from. I also requested that if their test result 
didn’t show any issue, that an independent test be conducted on a sample from the 
bag of food that I currently possess and that TOTW cover the expense of the test. 

I received an email from Dr. Heldman on Tuesday, 07/03/18 in which she stated: 

“Sorry for the delay in getting back to you. Was a PCR done for either dog? See good 
write up of Clostridium perfringens below. Our retained samples came back as 

unchanged from when the food was released for sale Attached is a list of labs that 

Age 
UOM Breed WeightSpecies Weight 

UOM 
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 unchanged  from when   the  food was  released   for sale.  Attached  is a   list  of labs   that 
test food. I know you were interested in testing yours.” 
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I replied to Dr. Heldman’s email on Friday, 07/06/18 and stated: 

“In looking at the Vet bill receipts I scanned and emailed to you, I didn't see anything 
called a PCR listed. I called the Vet's office on Wednesday and left a message asking 

if that particular test was conducted. Unfortunately, she is out of the office until 
Monday. What is a PCR test and what does it look for? 

Did you reach out to the store where I purchased the bag of food? Have you looked 
into possible distribution or warehousing issues? 

Are there any other documents I need to submit to be reimbursed for the Vet bills? 

I noticed a reply you posted to several comments on the ConsumerAffairs.com 
website in reply to consumers posting about their dogs getting sick (vomiting, bloody 

diarrhea, lethargy) soon after eating a new bag of Taste Of The Wild dog food in 
which you state: 

"We sell over 60,000 bags of TOTW a day. If there was an issue there would likely be 
hundreds, if not thousands, of new posts here daily." 

In addition to ConsumerAffairs.com, do a Google search on Taste Of The Wild 
complaints and you will see that there are hundreds, probably thousands, of similar 

complaints. As I told you during one of our phone conversations, there were 75 posts 
on Amazon.com alone from April through June 15th. There have been 12 more 

complaints since June 15th through July 6th on Amazon. I know that TOTW is aware 
of the complaints as individuals from TOTW Customer Service usually replies to the 

posts. You will also find similar complaints on the Amazon.com, Chewy.com, 
dogfoodadvisor.com, truthaboutpetfood.com, reddit.com, pawster.com, etc. websites. 
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 I'm sure there are additional websites that I haven't yet come across. 

While I understand it can be common for dogs to develop vomiting or diarrhea for a 
variety of reasons, the particular complaints I referenced above are very similar in that 

they are dogs who have been on TOTW for a long time suddenly getting sick with 
identical symptoms that my dogs experienced after their owners opening a new bag 
of TOTW food. This cannot be a coincidence and I would hate to think that TOTW 
would try to downplay all the complaints by issuing a statement that there isn't an 
issue because there aren't hundreds or thousands of complaints appearing on the 

 website. There is  absolutely no way my dogs could have gotten 
into some other food or the garbage. They also could not have gotten into anything in 
the yard as I am always with them in their fenced backyard when they go out to potty. 

The ONLY thing that changed or was introduced to them was the bag of food I 
purchased on June 10th, fed to them twice on June 13th and then the vomiting 

started. I apologize if I am coming across as irritated, but I've been reading too many 
responses from TOTW today in which they are blaming the illnesses on something 
other than an issue with their dog food. I've heard horror stories in the past of other 

dog food companies placing blame elsewhere, deny again and again and or even try 
to hide an issue until they are forced by the FDA to issue a recall. I cannot imagine 
that TOTW would do any of the same actions. I would expect TOTW to do just the 

opposite.” 

ConsumerAffairs.com

As I had explained to Dr. Heldman, on Amazon.com alone, I found 75 posts on from 
April through June 15th from pet owners complaining about their dogs getting sick 
after eating TOTW dog food; there were 12 more complaints between June 15th 

through July 6th and 33 more complaints since then. I just checked the 
ConsumerAffairs.com site again and I counted 163 posts since the beginning of 

January, 2018 of people complaining about their dogs getting sick after eating TOTW
dog food. Most of the complaints are similar....dogs refusing to eat the food and dogs 
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eating the food and experiencing vomiting, diarrhea, bloody diarrhea, gas, lethargy. 
There were some complaints that were slightly different in that the pet owners 

reported that their dogs died after eating TOTW dog food. With all the similarities in 
the complaints, this cannot be a coincidence! 

Some additional notes, even though I have a fenced back yard, my dogs are never 
outside alone. I work from home and there is no way they could have gotten into 
anything without my knowledge. They do not receive any table scraps. The only 

treats they receive are little pieces of cheese (I  cut a slice of cheese into eight pieces 
and they receive one piece once they come in after going outside to potty and when I 

wrap their medicine inside one piece). They were occasionally receiving a beef 
flavored DentaStix. Nothing about their diet had changed other than the newly 

opened bag of Taste Of The Wild dog food. I still have most of the Taste Of The Wild 
dog food in the original bag. If you need it for testing, I would be more than happy to 

send it to you. 

Thank you for looking into this matter! Please feel free to contact me with any 
questions. 
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8/6/2018 18:52 Castor & Poliux Pristine Grain-

Free 
Grass-Fed Beef & Chickpea 
Recipe Dry 
Dog Food 

I had my dog, , for 10 years. For 8 of those years, I would take him for 2.5 mile 
walks daily. Approximately, 2 years ago, he begin not wanting to go for walks. Since I 
live in Florida, I contributed it to the heat. Then fall came & he still did not want to go 
for long walks. I thought this very odd because he used to love his walks. He also 
began gaining weight. Eventually, I mentioned it to the vet & he more or less brushed 
it off saying he was getting older & slowing down. He had his yearly checkup & shots 
in June 2018. On July 16, 2018, he began panting & appeared to have trouble 
breathing, he was also vomitiing. Since it was after hours & there is no emergency vet 
in

11.5 Years Mixed (Dog) 

 my daughter & I took him to the emergency vet in I
authorized the vet to run tests to see what was wrong. His heart was enlarged, he 
was in congestive heart failure & pancreatic. His glucose was 676, normal is 70-143. 
They gave him meds & I brought him home. I took him to his vet the next morning 
along with a report from the emergency vet. His vet kept him in the vet clinic. Since I 
do not see a space to enter all of the information regarding pet food. I would like to 
note that for 9 years that I had my pet, he was fed grain-free food. For a few years, I 
fed him Blue lamb & rice. There was an issue with Blue not listing the first ingredient 
of their food correctly, which resulted in a class action law suit & I switch to Nutro, 
which was grain free. PetSmart stopped carrying the product I was purchasing & I 
switched to Castor Polliux with chickpeas. Some I bought at PetSmart & some from 
Chewy.com. 

8/6/2018 18:52 Purina Pro Plan Focus Large 
Breed Puppy Chicken and Rice 
formula 

I am writing in regard to a recent purchase of Purina Pro Plan Focus 3810013263. 
The bottom label reads Best by Nov. 2019 81351085 0930L03. We have been 
feeding out Golden Retriever puppy your food since she was very young she is now 
11 months old and the last batch we purchased is bad. She has been throwing up and 
can’t keep it down, and after taking her to the vet they suggested throwing it out and 
contacting your company. I am suspecting that there could be an issue with this batch 
of food. Her symptoms were inability to keep the food down and vomiting. 

11 Month 
s 

Retriever - Golden 

8/6/2018 17:40 Fancy Feast Classic Smn & 
Smp Classic 

Received another case of exploded smelly cans of Fancy Feast Salmon & Shrimp 
Classic. Reported it to Stella & Chewys for refund. 

8/6/2018 16:28 Racheal Ray Nutrish Super 
Premium Food for cats 
Real Salmon & brown rice 
recipe 

All 3 of my cats began vomiting violently-I had some feral cat cheap food that they 
kept trying to get into--I feel really bad as I tied it up--not realizing that it was their food 
that was making them sick-they were starving and wanted other food- once I realized 
it was their food that was making them sick, I switched food and they all 3 stopped 
vomiting-this has happened with 2 different bags of cat food from chewy.com 

Unknown 

8/6/2018 16:28 California Naturals Salmon 
Meal and Peas 

She passed out in our kitchen and was taken to the emergency pet hospital (MedVet)
where she was diagnosed with Cardio Myopathy. She was put on a course of meds, 
but ultimately she did not improve and had to be euthanized. She was fed California 
Naturals Grain Free Salmon Meal and Peas to help reduce her skin allergies. 

 9 Years Retriever - Golden 

WeightSpecies Weight 
UOM 

Dog 25 Pound 

Dog 62 Pound 

Cat 

Dog 55 Pound 
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8/6/2018 16:20 WAG Dry Dog Food no added 
grain lamb & lentil receipe

is a Mini Golden Doodle in excellent health. Switched from a dry Rachel Ray 
dog food to WAG dry dog food from Amazon, no added grain, Lamb & Lentil recipe. 

3.5 Years Unknown Dog 8 Pound 

Started by mixing 1/4 new food to 3/4 old food and over the course of 10 days, all new 
food. Within 2 days, lost all energy, no appetite, and runny, loose stools and 
throwing up. Vet gave her a shot to eliminate vomiting and put her on a Hills Science 
Diet food...within 3 days, she was back to her normal self. Amazon issued a refund for 
the dog food and I noticed that it was pulled from their site a couple of weeks after we 
bought ours. Amazon claims no liability beyond a refund. 

8/6/2018 14:36 Retriever 
Hi Protein 

My neighbor bought the reteivier hi protein dry dog food. Her dog got real sick, 
vomiting n then not eating. She thought it was because her dog was 13 years old and 
it was his time to pass on. So she put him to sleep. She then gave me the dog food. 
After a few weeks my dog got real sick, vomiting n then not eating. I took my dog to 
the vet and she had to stay for 2 days due to pancreatitis. I have spoken to get about 
this but they have no way of knowing if it was the dog food or not. They did however 
write down the name of it so if any other dogs have problems in our small area they 
can keep track of it. 

8/6/2018 14:12 Rachel Ray Nutrish Super 
Premium Food for Dogs 

started having perfuse diarrhea starting 1 day after my other dog did. For 3 
days followed by vomiting from day 2. (our other dog

8 Years Dachshund - Standard 
Long-haired 

Dog 20 Pound 
 y started the same 

symptoms the day before , I have filed a separate report for her). I called our 
Vet and they suggested starting chicken and rice. I started chicken and rice to assist 
in her healing and took away all dry food from the day is all started. stools 
started firming up and forming and the vomiting stopped all together on Friday. I re-
introduced the dry food on Saturday August 4th by giving them 1/4 cup during the day 
and continued with the chicken and rice as her main meal. I gave them 1/2 cup of the 
dry food Sunday morning and the chicken and rice in the afternoon. His stools again 
got loose Sunday morning, shortly after eating the dry food. I took the food away 
permanently. Today is Monday August 6, 2018 and he had 1 bout of diarrhea by 
11am. I am VERY concerned that the food may be the culprit. I have started using the 
Rachel Ray products 2 years ago and have never before had any problems. However: 
that being said, I have never bought the huge bag from BJ's Wholesale before either. 
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8/6/2018 12:52 Rachel Ray Nutrish Super 

Premium Food for Dogs 
started having perfuse diarrhea for 3 days followed by vomiting from day 2. (our 

other dog 
10 Years Mixed (Dog) 

started the same symptoms the day after I have filed a
separate report for him). I called our Vet and they suggested starting chicken and rice 
and made an appointment for her to be seen on Thursday. I started chicken and rice 
to assist in her healing and took away all dry food from the day is all started. 
stools started firming up and forming and the vomiting stopped all together on 
Thursday, so I cancelled the appointment. I re-introduced the dry food on Saturday 
August 4th by giving her 1/4 cup during the day and continued with the chicken and 
rice as her main meal. I gave her 1/2 cup of the dry food Sunday morning and the 
chicken and rice in the afternoon. She started with diarrhea and vomiting again 
Sunday morning, shortly after eating the dry food. I took the food away permanently. 
Today is Monday August 6, 2018 and she is still vomiting and had 2 bouts of diarrhea 
by 11am. I am VERY concerned that the food may be the culprit. I have started using 
the Rachel Ray products 2 years ago and have never before had any problems. 
However: that being said, I have never bought the huge bag from BJ's Wholesale 
before either. After consulting the Vet, we started both dogs on a Medical GI food and 
they suggested for a couple of weeks to get past whatever the issue is. If things 
continue to worsen, they want to see both dogs immediately. 

8/6/2018 11:28 Merrick Grain Free Real 
Salmon + sweet potato 

Merrick Grain Free Real 
Salmon + sweet potato 
Lot 18153 DL2 38300 21:43 

Merrick Grain Free Real Salmon + sweet potato 4 Years Retriever - Labrador 
Lot 18153 DL2 38300 21:43 

She has been eating this food for years, this bag of food she vomited and had 
diarrhea. Took here off food and put her on potato/fish (hand cooked) and she was 
OK. put here back on food and had same symptoms. back on fish and potato and OK 

Saw vet multiple times, did labs and x-rays. all tests negative (blood, stool etc) 

8/6/2018 10:52 Orijen original I ordered a 25lb dry food dog food company name is orijen for 89 dollars via amazon 
website in mid July, I finished the prior bag of dog food I ordered from the same 
company and same merchant. On August 3rd 2018 I fed my dog her first meal 3 cups 
of regular dry dog food from Orijen and she consumed the whole portion. I went to 
work and place her in my bedroom in her cage and about 3-4 hours later I observed 
from my arlo camera her vomiting and violent diaherra 

1 Years Shepherd Dog - 
German 

8/6/2018 10:44 Members Mark - Wild Caught 
Salmon & Pea Recipe Grain 
Free No Wheat No Soy No 
Corn 

Has been coughing for last couple weeks. He is seemingly breathing hard without any 
activity to induce it. He is lethargic, but that is part of his normal nature as an older 
Labrador. Heard report on TV (NBC) 8/5/2018 indicating there is a concern with grain 
free dog food and heart disease. Symptoms described included lethargy, difficulty 
breathing, and coughing. We have been using grain free food for about 5 yrs. Started 
due to the diabetes. Have used only two brands for the duration, latest is from 
Members Mark (Sams club brand) Salmon and Pea has been for the last three years 
or so. Previous brand was Exceed (Walmart Store brand), also Salmon and Pea, 
nearly identical ingredients to the Members Mark product. 

12 Years Retriever - Labrador 

WeightSpecies Weight 
UOM 

Dog 39 Pound 

Dog 45 Pound 

Dog 76 Pound 

Dog 105 Pound 
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Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐361426 8/6/2018 1:16 PetStore Bar-B-Que 

1 pork bone 
Dog began to vomit and drool profusely after eating product 13 Years Boxer (German Boxer) Dog 55 Pound 

EON‐361421 8/5/2018 22:00 Shinto’s Angus Sweet Potato 
Peas & Gravy 
Shinto’s Lamb & Sweet Potato 

My dog had a hacking cough for a few days. I reported her symptoms to my vet, who 
thought it might be related to my dog’sIBD. But 2 days later, my dog had chronic 
coughing so I took her to Pet Emergency. X-rays revealed my dog had an enlarged 
heart and suffered congestive heart failure. She is now on 2 heart meds and diuretics. 
For the past 5 years, my dog has been eating a special grain-free wet food of meat 
and vegetable mash with potatoes and legumes. I just saw the reports about a 
possible link between heart disease and grain-free diets in dogs and am very 
concerned my dog’s diet is what triggered her CHF. 

10 Years Coton de Tuléar Dog 12 Pound 

EON‐361419 8/5/2018 21:44 Rachel Ray Nutrish Super 
Premium Food for Dogs Turkey 
Brown Rice and Venison 
Recipe, Shep Pure Being Grain 
Free Natural Dog Food Salmon 
and Sweet Potato Recipe

is usually a very energetic dog, despite her age and loves to run and play. I 
switched her food to try to see if it would help her skin smell better. I fed her either 
Rachel Ray Nutrish or Shep Pure Being Grain Free. It worked. But, she became 
lethargic and weak. Her stamina was way down and she couldn't even jump up on the 
bed anymore. No more running laps around the outside of the house with me or 
wrestling. She usually will play chase for at least 30 minutes. It got to the point where 
throwing her favorite toy one time was too much for her. She walked like an old, old, 
dog. Something in the back of my mind kept nagging me about her food. After 3 
months I switched her food back to the Walmart brand. She is starting to get some of 
her energy back. I saw the news story about dog food with high amounts of potatoes 
and peas could cause these types of problems and decided to make a report. 

8 Years Terrier - Boston Dog 25 Pound 

EON‐361416 8/5/2018 21:08 California Natural https://www.fda.gov/NewsEvents/Newsroom/FDAInBrief/ucm613355.htm 9 Years Lhasa Apso Dog 6.3 Kilogram 

Grain Free - Limited Ingredient 
Diet 

I am submitting this report in response to a FDA call for further information as 
described at the link above. 

Kangaroo and Red Lentil 
Recipe 

I am reporting a case of Lhaso Apso who died from dilated cardiomyopathy. Her 
primary food source kangaroo and red lentils. I have a detailed records from a 
veterinary cardiology evaluation including exam, x rays, echocardiogram and labs 
including taurine. 

EON‐361414 8/5/2018 20:52 Pure Balance Wild & Free 
Grain Free Formula 

After being told by friends and reading on the internet that grain free/Gluten free food 
was good for dogs, I switched over. After about 6 months, by dog developed a "Hack" 
(cough) that refused to get better. He also began to gain weight and ballooned up to 
75 lbs from about 55 lbs in that same period. By the time I got him to the vet, he could 
barely walk and had become very bloated. The vet checked him and his heart was 
extremely enlarged and they pulled 7 liters of fluid out of his abdomen. They did blood 
tests and they came back that he had very low taurine levels. They said he developed 
DCM which led to congestive heart failure. 

7 Years Shepherd Dog - 
Australian 

Dog 59 Pound 
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(b) (6)

(b) (6)

Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐361413 

EON‐361412 

8/5/2018 20:52 

8/5/2018 20:52 CANIDAE Grain-Free PURE 

Natural Balance L.I.D. Limited 
Ingredient Diets Sweet Potato
& Fish Formula Small Breed 

 

Bites Grain-Free Dry Dog Food 

Fields with Chicken Small 
Breed Limited Ingredient Diet 
Adult Dry Dog Food, Instinct by
Nature's Variety Raw Boost 

 

Healthy Weight Grain-Free 
Chicken Recipe Dry Dog Food 

I just watched a story on NBC news about heart problems with dogs on a potato 
based diet. My dog has been on a limited ingredient diet for years at the suggestions 
of a prior vet. I put her on the Natural Balance L.I.D. This is a grain-free diet and 
based on potatoes. A few years ago, I noticed a cough so I took her to the vet. She 
was diagnosed with a heart ailment and put on Medvetin. This seems to have helped 
with the cough and while she was still active, I could tell something was off. The 
Medvetin made her feel better. While I am not a vet and can't say if her diet is the 
cause of her heart issues, it seems very plausible given the news story sounds just 
like hers. I will add that friends has her litter mate and their dog shows no signs of a 
heart condition. Please feel free to contact me if more information is needed. 

In February, 2018 started coughing when he was playing, been excited or was 
doing excensises, for example, when digging snow. He became lethargic, lost 
appetite, he started breathing hard. During the walk he was making several stops for 
rest. 

We contacted our vet. He made an X-Ray. On X-Ray the left half of the heart been 
enlarged. Our vet recommended us to see a cardiologist. The cardiologist made the 
ultrasonic exam of the heart and diagnosed DCM. The cardiologist made blood tests 
for infections and taurine. Tests didn't show any problems. After all exams cardiologist 
told that the only guess he has is genetic. He also noticed that miniature schnauzers 
don't have genetic predisposition to DCM and our case is exceptional. 

July 13th, 2018 we found an article on the NBC News website called "Dog heart 
disease linked to food, FDA says". According to this article, FDA reports that dogs fed 
"grain-free" food based on peas, lentils or potatoes are developing an unusual 
condition that can cause dilated cardiomyopathy. At this point we remembered that 
we fed with such a dog food, a grain-free food containing peas, lentils and 
potatoes, exactly the same, as FDA has been reported. 

13 Years

4 

 

Years 

Maltese 

Schnauzer - Miniature 

Dog 

Dog 

13 Pound 

20 Pound 

EON‐361411 8/5/2018 20:12 Merrick lil plates Animal was observed to be coughing and hacking. Took the animal to a veterinarian 
on August 4, 2018 who identified that the animal had a severe case of dilated 
cardiomyopathy (DCM). The animal’s heart had enlarged to such a point that it was 
placing pressure on his lungs. The prognosis is poor. Shortly after the diagnosis of 
DCM, it was identified that the FDA was investigating a potential link between DCM 
and grain free dog foods. Animal has been fed grain free dog foods for several years, 
primarily by Blue Buffalo and Merrick lil plates. No confirmed link is known, wanted to 
share to assist if needed. 

10 Years Maltese Dog 11 Pound 

EON‐361410 8/5/2018 19:56 Nature's Recipe Small breed 
Grain Free and 
Rachael Ray Nutrish Just 6 

Started feeding both dogs grain free dog food in 2015. One dog started coughing. Vet 
diagnosed heart disease in 2018. Her health has detiorated since. 

8 Years Terrier (unspecified) Dog 18 Pound 
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UOM 

EON‐361406 8/5/2018 19:32 Hill's Ideal Balance Natural 
Chicken & Brown Rice Recipe 
Adult Dry Dog Food 

About 3 years ago I switched to a grain-free dog food because it was suggested that it 
would help with winter time dry skin. We used Hill's Ideal Balance Chicken and Brown 
Rice Adult Dry food. @ years ago, our dog was diagnosed with a slightly
enlarged heart. Nothing to worry about but told to watch he weight, exercise level and 
report any new symptoms. This May started with a persistent cough. I brought
him to the vet. They did and X-ray and ultrasound and said he was in heart failure. His 
heart was in grave condition. Put him on 4 different antibiotics, but died 5 days
later. He is from a liter of 11 pups and his parents and ten other pups are all healthy 
and without any history of heart disease. I just read that grain free dog food could be 
linked in some way and wanted to report immediately, since everyone is stumped as 
to how his heart got so bad and so quickly. 

11 Years Portuguese Water Dog Dog 55 Pound 

EON‐361405 8/5/2018 19:20 Blue buffalo dog food Our dog died in her sleep, having no prior health issues and the way she was found 
was as if she died in her sleep. My husband, a former police K9 handler and trainer, 
said it looked like it was a quick and sudden death by the way her body was 
positioned in a sleeping pattern and there were no signs of distress. 

6 Years Mountain Cur Dog 65 Pound 

EON‐361396 8/5/2018 13:08 Vibrant Life chicken&rice My 4 dogs have all gotten sick after eating Vibrant Life chicken & rice food. 11 Hours Beagle Dog 25 Pound 
EON‐361388 8/5/2018 8:52 Blue Wilderness with Chicken 

and LifeSource bits 
My golden retriever (Shadow) tested low for taurine (whole blood level of 184). He'd 
been eating Blue Wilderness Chicken (kibble) and Blue Wilderness Healthy Weight 
(kibble) for 5+ years. 

6 Years Retriever - Golden Dog 77 Pound 

EON‐361378 8/5/2018 0:16 Dick Van Pattens natural 
balance grain-free limited 
ingredient diet small breed 
bites potato and duck formula, 
Fresh pet select slice and 
serve roll. Grain-free chicken 
recipe with spinach and potato 

I made her food with boiled whole chicken pulled off the bone, lentils, broccoli, cottage 
cheese, eggs, spinach, apples and canned pumpkin. I did this for about a year until 
2016. For the past 2 years or so she's been eating half wet food being fresh pet brand 
grain-free chicken blend and Dick Van Pattens 

14 Years Beagle Dog 25 Pound 
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This is not an event that suddenly occurred. My dog was diagnosed with dilated 
cardiomyopathy at 2 years old. I enrolled him in the taurine deficient study done by

 at . He was eating Acana Pork & Squash since he was a 
puppy. His taurine was tested (4-18) and his whole blood is 135 and plasma 28. Since 
his taurine level is low, I was told to supplement him with taurine and take him off the 
current dog food. I was told his food could cause taurine deficient dilated 
cardiomyopathy. He will be re-tested in the upcoming months. It is not know at this 
time if the dog food contributed to his disease or caused it. The study is still on going. 

   

  Key 

EON‐361374 

EON‐361371 

Created Product Name Description AgeAge BreedUOM 
8/4/2018 22:44 Purina Beyond Simple Origins 

Pacific Cod New England 
Herring & Spinach Recipe. 

Last week I gave (b) (6) half a can of Purina Beyond Simple Origins cat food, the 
chicken and shrimp wet food, and she ate about 2/3 of the food and was fine for about 
an hour and then began vomiting at total of seven times. After the first four times she 
started to meow pitifully before continuing to vomit. She only ever throws up if she has 
a hairball or if she eats dry food too fast without chewing it up. She has never ever in 
8 years thrown up wet cat food. After giving her a crunched up saltine cracker, she 
was fine. I wrote it off as maybe the shrimp was bad because I've never had bad 
experiences with Purina before, and threw out the can. 

8 Years Domestic Shorthair 

Purina Beyond Simple Origins 
Farm-Raised Chicken Wild-
Caught Shrimp & Carrot R 

Earlier in the week she had a regular Purina Beyond cat food 2 nights (she eats half a 
can at time so each can is 2 meals for her) and had no adverse reactions Everything 
was fine. 

Tonight, a week later, I tried a different can of the Beyond Simple Origins, this one 
being the Pacific Cod, New England Herring, and Spinach. Again she ate 2/3 of half a 
can, and again about an hour later she vomited multiple times. This time it was 5 
times total, and again was able to calm it down with a saltine cracker and water. I am 
not sure what is causing it. If something has gone bad or if there is an ingredient in it 
that she can't handle. She has had this brand of food before, multiple times. 

I can't remember the location or date they were purchased, though I do know it was 
either Walmart or Publix in mid-July. I don't have the chicken and shrimp can, but I 
have the Cod and Herring one. Expiration date is June 2019. The number under that 
is: 71771162 L1NB61820 

I have a couple other cans from this brand purchased at the same time that I will not 
be giving the cat. She has a very clean health history, aside from one instance with 
struvite crystals about 4-5 years ago, she hasn't had any other illness or problem. So I 
am very alarmed that a brand of food she has had no issues with has caused her to 
become so ill twice within 2 weeks. 

8/4/2018 21:32 Acana Pork and Squash 4 Years Retriever - Golden 

WeightSpecies Weight 
UOM 

Cat 10 Pound 

Dog 67 Pound 

525 of 641 Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

(b) (6)(b) (6)



   

  

(b) (6)

Key 

EON‐361365 

EON‐361361 

EON‐361348 

EON‐361347 

Created Product Name Description AgeAge BreedUOM 
8/4/2018 18:16 Rachael Ray Nutrish Super 

Premium Food for Dogs -
Turkey Brown Rice & Venison 
Recipe. 

On 8/11/17 the vet noticed a heart murmur during his annual exam. We were advised 
that this could lead to heart disease, but shortly after that this clinic closed so we 
started going to a new one. On 2/16/18 the new vet saw him for an irritated eye and 
also noticed the heart murmur. When I took him back on 6/23/18 for a hematoma on 
his ear we saw another vet at that clinic who heard the murmur very loudly and 
concluded after talking with the other vet at this clinic that it had gotten much worse in 
four months. I agreed to a chest x-ray which showed a slightly enlarged heart. We 
started him on Vetmedin and Enalapril. A few weeks later I saw the FDA report about 
certain types of "designer" or grain free dog food possibly causing this heart problem 
in dogs that normally wouldn't get it. I have been feeding him various Rachael Ray 
dog chows over the past 4 years, from Zero Grain to the current one which is Rachael 
Ray Nutrish with Turkey, Brown Rice & Venison. It lists peas near the top of the 
ingredient list, so I became concerned that this may have contributed to his heart 
condition. I have started tapering off on this one and adding in Hill's Science Diet 
Adult 7+ Active Longevity Chicken Meal Rice and Barley, and will continue until I am 
finished with the Rachael Ray and then he will just get the Hill's. He also gets a little of 
the Rachael Ray Nutrish wet food mixed in. 

10.5 Years Shepherd Dog - 
Australian 

8/4/2018 17:20 Vital Essentials Beef Nibs - 
DBA Carnivore Meat Company 
LLC 

I have fed Vital Essentials freeze dried treats for many years. Recently I noticed that 
the quality was off/uneven. Some treats were mushy and hollow versus being solid 
and crispy as I would expect with dried food. They smelled off to me but appeared 
otherwise OK. My dogs were not enthusiastic except for my puppy and one young 
adult who will eat anything. Today I started to train the puppy and broke a treat in half 
to discover it had a slithering black worm inside! My husband also broke open a treat 
to discover the same thing. My puppy has not been her usual rambunctious self and 
her stools are loose and the young adult just had a loose stool as I type this. No other 
change has been made in their feeding regimen. I have to think the greasy, rancid 
smelling, worm infested treats have something to do with it! The treats were stamped 
as being good thru 20181024 (Oct 24 2018 I assume) and the lot number which I am 
not certain of is 12871 (it is stamped against a black dog graphic on the bag and can't 
be read with certainty). Another 3 year old dog in the household did NOT receive 
these treats and is fine. 

1 Years Unknown 

8/4/2018 12:44 Fromme Heartland Gold Adult 
Food for Dogs 

I am a Certified Veterinary Technician in the . As such, I receive 
news and information regarding many veterinary/animal health topics. I saw the 
articles on the taurine deficiency/DCM relationship in the news recently. My own dog 
has been on a grain free diet since we adopted her 3 years ago. As a concerned 
owner and veterinary professional, I had her taurine level checked to be sure she was 
safe to continue on her diet. Her taurine level came back significantly low. She is not 
symptomatic for DCM at this time and I will be starting a taurine supplement and 
changing her diet ASAP. 

8/4/2018 12:44 V-Dog Kinder Kibble Dog developed a grade 2/6 left apical systolic murmur, which was evaluated by a 
cardiologist via echocardiogram, which revealed concern for occult dilated 
cardiomyopathy, possibly taurine deficiency. A taurine level was sent to the lab and 
her level was 19 (normal is 200-350, critically low is less than 150). 

3 Years Pit Bull 

WeightSpecies Weight 
UOM 

Dog 33.3 Pound 

Dog 

Dog 55 Pound 
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Key Created Product Name Description Age Age 
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UOM 
EON‐361342 8/4/2018 10:16 Nutri Source Chicken Formula 

Grain Free Dog Formula. 
Chicken & Chicken Liver 
Protein. 

For approximately the last 2 years Nutri Source GRAIN free - mostly Chicken 
Formula, wet dog food has been my dogs source of food. The last 2 veterinarian visits 
the vet indicated Murphy has a heart murmur. This murmur is new. I have now read 
the information about grain free dog food, and will change dog food to non grain free. 

12 Years Shih Tzu Dog 15 Pound 

EON‐361337 

EON‐361328 

8/4/2018 1:56 

8/3/2018 21:44 Bravecto Small Dog Chewables
10-22lbs

Taste Of The Wild High Prairie Owner started to slowly switch pets over to problem product, taste of the wild high 
prairie, pets would eat a meal and immediately vomit. Pets had never exhibited this 
reaction to food before. Owner stopped feeding problem product and pets health 
returned to normal 

was administered Bravecto on April 24th, after purchasing from the vet on April 
23rd, we usually use comfortis, but the vet pressured us into trying this new 
medication since it last longer than other flea medication. Once the drug was 
administered my dog lost four pounds, became lethargic, tired easily, stopped playing, 
stopped eating, and lost her spunk/spark. I thought she might have a bad tooth and 
brought her to the primary vet Humane Vet Clinic, the vet rushed her to the back after 
seeing that her gums were white. He took x-rays and took blood. The results 
showcased extremed anemia, with RBC at 10%. We were referred to the ER vet in 

to get a blood transfusion. When she arrived at the ER clinic she was 
rushed to the back to start the blood transfusion, the vet conducted every test known 
that may have caused her anemia, all were not proven factors of her anemia. The 
next day she was transferred to their sister clinic via ambulance since her vitals were 
low such as her oxygen, and the ER clinic in whom had the specialists. 
Since 6/29/18 she has been regularly seen by who is a internalist, she 
has gotten to become stable with the use of immunosuppresent drugs to help 
her body produce red blood cells since her body was attacking them. While she in-
patient I met three other people that have had the same issues regarding Bravecto, 
the first I met at the bank while I was transferring money to pay for all her medical 
costs, her yorkie was losing weight and stopped eating after the banker administered 
Bravecto to her dog. ANother was at the ER vet in , whose pug was going 
through the same exact things as my and she gave her dog Bravecto around the 
same time I did. The last was in Petsmart when I was picking up required food by the 
vet, the lady behind me in line told me her cat lost a lot of weight after receiving a 
dose of Bravecto. I do not believe in coincidences. 

10 Years 

Shepherd Dog -
Australian 

Other Canine/dog 

Dog 

Dog 10.5 Pound 

EON‐361325 8/3/2018 21:16 Zignature Kangaroo Formula Heart enlargement noted on chest x-rays without evidence of heart failure. 
Echocardiogram on 8/3/18 consistent with a dilated cardiomyopathy phenotype. 

4 Years Mixed (Dog) Dog 31.2 Kilogram 

EON‐361322 8/3/2018 19:48 Kirkland Signature Nature's 
Domain Organic Chicken & 
Pea Formula for Dogs 

USDA Organic. 
Grain Free. 

Took our pet to the vet today because she seems generally more lethargic and 
experiences difficulties after her daily exercise. Increased panting from which it takes 
a long time (at least 1/2 hr or more) to recover. An xray revealed an enlarged heart. 
While researching this I discovered your article linking grainfree dog food with heart 
disease. Our dog has been eating Kirkland Signature Nature's Domain Organic 
Chicken & Pea Formula for Dogs (USDA Organic. Grain Free) exclusively since she 
was eight weeks old. 

4 Years Retriever - Golden Dog 81 Pound 
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Key 

EON‐361320 

EON‐361314 

EON‐361298 

Created Product Name Description AgeAge BreedUOM 
8/3/2018 19:20 Zignature (brand) Kangaroo 

Kibble Limited Ingredient Diet 
Murmur was discovered as part of his annual physical exam and pre-dental 
procedure. 

6 Years Terrier - Yorkshire 
is examined on an annual basis. 

is acting completely normally at home. He has an excellent appetite, no
vomiting, no diarrhea, no coughing, no sneezing, no change in water intake nor
urination. He is considered to be playful and active. has not ever been
‘winded’ or get ‘tired’ during his activities on or walks.

 has a history of allergic dermatitis and is managed with a kangaroo diet. 
Historically periodically treated with Apoquel. 

One of two dogs in the home. 
8/3/2018 18:32 Zignature Kangaroo and Lentil -

Dry 
 was initially presented to the primary care vet for loose stools and 
cough - they had prescribed a tapering prednisone dose, which seemed to help at first 
but then the cough recurred and on

5 Years Shepherd Dog - 
Australian 

they prescribed Brethine and Clavamox as
well as trazadone for anxiety. He presented to our ER and cardiology service on 

for persistent cough, anxiety, and heavy panting. Thoracic radiographs were 
performed and showed severe cardiomegaly and diffuse pulmonary changes most 
consistent with pulmonary edema; he was started on Lasix and supplemental oxygen 
pending cardiac evaluation. No weakness or collapse had been noted and 
continued to eat normally. 
Echocardiogram confirmed dilated cardiomyopathy with severe left atrial and left 
ventricular enlargement, profound decrease in systolic function, and moderate right 
atrial and ventricular enlargement. Supportive therapy for heart failure with Lasix, 
Pimobendan, and Oxygen were continued, but due to progressive decline the owners 
elected to have euthanized on

had been on the Zignature brand Kangaroo and Lentil diet for several years; the 
owners changed the diet to Wellness Core Whitefish and Potato approximately 1 
week prior to presentation. 

8/3/2018 15:28 Dick Van Patten's Natiral 
Balance Limited Ingredient 
Diets with Chicken and Sweet 
Potatoes., Dick Van Patten's 
Natural Balance Limited 
Ingredient Diets 
For Adult Dogs 
Complete and Balanced For All 
Breeds 
Sweet Potato and Fish Formula 

Previously healthy dog. 7/15/2018 - presented to ER for acute, severe, productive 
coughing; Dx pneumonia vs kennel cough; Rx doxycycline. 7/16/2018 - presented to 
pcDVM for recheck - persistent coughing, now decreased appetite; Dx CHF; Rx 
Vetmedin 5 mg at 1.5 tab BID, Salix 50 mg at 1.5 tab TID x3d then BID, enalapril 10 
mg at 1.5 tab SID x3d then BID. 7/18/2018 - presented to CVCA, Cardiac Care for 
Pets for further evaluation of CHF; clinically improved with cardiac Rx; echo diagnosis 
of dilated cardiomyopathy. Taurine level submitted by pcDVM with a decreased result 
returned. Patient has been started on taurine and L-carnitine supplementation and 
diet had been changed to Natural Balance Synergy chicken (a non-grain-free 
formula). As of our last communication with the owner on 7/23/2018, the dog is 
clinically doing well at home. 

5 Years Retriever - Golden 

WeightSpecies Weight 
UOM 

Dog 3.56 Kilogram 

Dog 27 Kilogram 

Dog 36.4 Kilogram 
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EON‐361244 8/3/2018 6:36 Acana Singles Ingredient Diet 

Lamb & Apple Formula 
After becoming aware that dogs eating grain free diets could have low taurine levels, 
with a result of DCM, I decided to have tested. Her plasma taurine level came
back as 18 (critical level is less than 40, normal range is 60-120.) I had her heart 
checked by Echocardiogram and it was noted that she has a small amount of mitral 
valve and tricuspid valve regurgitation. 

4.3 Years Retriever - Golden Dog 33.3 Kilogram 

EON‐361243 8/3/2018 5:20 Zignature Kangaroo Limited 
Ingredient Formula Grain Free 
Dry Dog Food 

Was on a grain free diet from 4 mos. of age to 5.4 years of age. Had Taurine level 
checked: 231. Switched to a grain food: Fromm Duck & Sweet Potato @ 5.4 years of 
age. Taurine level checked 11 mos. later (7/2018): 196. Food immediately switched ( 
per Vet. advice). Blood test soon thereafter to check proBNP level: almost double the 
high end of normal range suggesting heart muscle dysfunction. Recent 
echocardiogram confirmed early onset of Dilated Cardiomyopathy. He is now on 
cardiac medication, Taurine supplements started 24 hours ago. Continues on new 
kibble: Royal Canin Adult Golden Retriever with topper (organ and/or muscle meat) to 
add in additional Taurine to diet. 

6 Years Retriever - Golden Dog 68 Pound 

EON‐361242 8/3/2018 5:20 Zignature Kangaroo Limited 
Ingredient Formula Grain Free 
Dry Dog Food 

Was on a grain free diet from 3 mos. of age to 3 years of age. Had Taurine level 
checked: 209. Switched to a grain food: Fromm Duck & Sweet Potato @ 2 years of 
age. Taurine level checked 11 mos. later (7/2018): 172. Food immediately switched ( 
per Vet. advice). Blood test soon thereafter to check proBNP level: result was within 
range. Recent echocardiogram suggestive but not diagnosed with early onset of 
Dilated Cardiomyopathy. He is now on Taurine supplements, started 24 hours ago. 
Continues on new kibble: Royal Canin Adult Golden Retriever with topper (organ 
and/or muscle meat) to add in additional Taurine to diet. 

3 Years Retriever - Golden Dog 63 Pound 

EON‐361239 8/3/2018 1:20 Acana Lamb and Apple Blood tests revealed taurine deficiency, Cardiopet BNP- elevated result, 
echocardiogram revealed abnormalities in heart function. 

40 Month 
s 

Retriever - Golden Dog 57 Pound 

EON‐361233 8/2/2018 21:28 Honest Kitchen Preference, 
Honest Kitchen zeal, Honest 
Kitchen Hope, Honest Kitchen 
Verve 

Low taurine 214 completed by 04/2018 

Diet prior 2 years: 
Honest Kitchen Preference 50% with chicken, turkey, fish, bison, bison 
hearts/liver/kidney 
Honest Kitchen Zeal 25%, Hope 12.5%, Verve 12.5% 
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Key Created Product Name Description Age Age 
UOM Breed Species Weight Weight 

UOM 
EON‐361228 8/2/2018 20:36 Taste of the Wild grain free: 

Wetlands 
I switched my dog to food on April 18th 2018. My dog was completely healthy before 
we switched him. After my dog had been on this food for a few weeks he started to 
have diarrhea for 2 weeks and was throwing up for that 2 weeks. I brought him into 
his vet and got him on antibiotics. Shortly after this my dog became anemic. I have 
been bringing him to the vet with them taking a lot of tests on him with his blood work 
and multiple ultrasounds. This has cost me over $2000 in vet bills. The vets could not 
figure out what is wrong with my dog. I decided to switch him to a different brand of 
food, since I read online the brand my dog was on while he was sick had multiple 
recalls on it. Shortly after I switched brands of food, he started to improve and get 
better. He is currently still a little anemic, but still improving since I switched his food. I 
only have the vet bills, when I bought the food. I do not have the bag, or the food. I 
had the food April 18th. It is called Taste of the Wild grain free dry dog food 30pound 
bag, Wetlands was the flavor. I bought it off Chewy.com. 

6 Years Corgi - Welsh 
Pembroke 

Dog 44.5 Pound 

EON‐361227 8/2/2018 20:24 Blue Wilderness Rocky 
Mountain Recipe Red Meat 
Dinner Adult 

I have used this canned food for about a year. I buy 3 cases at a time from the 
distributor. This order the first can opened I noticed that the consistency of the 
product to be drastically different than ever before. I opened a can from another case 
to find the same thing, the third case as well. This product prompted me to mix it 
within the dry kibble because of the loose consistency. The feeding of the product 
resulted in the animal developing diarrhea. I emailed the manufacturer to see if they 
had changed the formula. They stated that they had not and to contact the distributor 
and request a different best by date. The distributor suggested that I donate the 
product and they would ship out another 3 cases. The only problem is that they sent 
product still with the same best by date (July 13, 2020). I feel that something is wrong 
with the food and I would never donate something like that. Inasmuch as I will no 
longer buy it, I feel compelled to report it. I would opt to send a can to you if need be. 
Feel free to contact me. 

11 Years Other Canine/dog Dog 88 Pound 

EON‐361202 8/2/2018 15:40 Blue wilderness and other grain 
free dog foods

 was fed a grain free diet for at least 6 years prior to her sudden death. I
believe she may have had DCM according to the FDA's Jul 2018 report. She was a
seemingly healthy Yellow English Lab. She had regular check ups and current shots.
One evening she got up off the couch and just collapsed. We tried to give her CPR
but to no avail.

10 Years Retriever - Labrador Dog 130 Pound 
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EON‐361158 

EON‐361134 

EON‐361132 

EON‐361131 

Created Product Name Description Age WeightWeightAge Breed Species
UOM UOM 

8/2/2018 11:48 Acana Lamb & Apple Singles 
Formula 
purchased 10/1/17 to 4/28/18 
previously give Acana 
Grasslands 
10/1/14 to 10/1/17 

Diet for my Golden Retriever, - Acana Lamb and Apple (grain free) from October
2017 through April 2017 (previously fed Acana Grassland (grain free) from November
2104 to October 2017). Learned of recent cases of Taurine deficiency/DCM as so 
sent whole blood test to 

6 Years Retriever - Golden Dog 61 Pound 
 

on 4/25/18 which came in below normal range at 
135. Immediately changed her food to a diet including grain, Fromm Salmon A La Veg
and took her to cardiologist for Echo at earliest appointment, 5/15/18. The results
were as follows: Mild mitral valve thickening with associated mitral regurgitation was
identified, representative of degenerative mitral valve disease (independent of the
patient's taurine status). Left ventricular end-diastolic and end -systolic dimensions
are mildly increased compared to normal range for a patient of this size but in the
presence of normal fractional shortening an normal ejection fraction, it was difficult to
conclude that over left ventricular systolic dysfunction is present and the left
ventricular dimensions may simply be variant of normal. No commentary could be
made on what cardiac function was at the time the initial taurine deficiency was
detected but said it was unlikely that any potential dysfunction would have normalized
in 2 weeks (if taurine level had normalized following a diet change). He prescribed
Taurine and L-Carnitine supplements and also took another Taurine blood test to see
if change in food made a difference in the short period of time. She is also scheduled
for a follow-up Echo in 6 months. Taurine results from 5/15/18 came in normal range
260. Also retested on 6/26/18 and taurine level came in at 300.

8/2/2018 8:44 Purina Pure and Balanced 
Salmon and Pea 

I came home from work one day and found had vomited in several places during
the day. I thought he was sick. I then noticed he was struggling to breathe. I took him 
to an emergency clinic, where they said he had an enlarged heart and fluid around it 
and in his lungs. He died the next day. He had been to the vet for his check up 
several months prior and was found perfectly healthy. I was told to keep doing 
whatever I was doing because he was perfectly healthy. I feed him the Pure and 
Balanced Salmon and Pea formula for years prior to his sudden death. 

11 Years Sheepdog - Shetland Dog 19 Pound 

8/2/2018 7:40 Grain free dry dog food He was on a grain free dog food diet because I thought that was the healthiest way to 
go after doing research. He was diagnosed with advanced DCM a couple of months 
ago and is not doing very well. He's on 2 different types of heart medication that is 
very expensive. But the worst part of all of this is that I feel I did this to him and it's 
killing me. 

11 Years Sheepdog - Shetland Dog 40 Pound 

8/2/2018 7:04 Taste of the Wild Grain-Free 
Lamb Dog Food 

CVM creating PFR from submitted RFR EON-361088. Lulla Franks, a 3 year old 
Great Dane, was brought to the

3 Years Great Dane Dog 
Veterinary School Emergency Room on 

for tachypnea, dypsnea and general malaise for 1 day. She was diagnosed 
with dilated cardiomyopathy (DCM) and severe congestive heart failure. Due to the 
severity of her heart disease, she was humanely euthanized. has been fed Taste 
of the Wild Grain-Free Lamb dog food for most of her life. 

It has been widely reported that boutique style grain free diets in dogs can cause 
DCM. 
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EON‐361124 

EON‐361105 
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Created Product Name Description AgeAge BreedUOM 
8/2/2018 0:32 Various dry and canned foods

with no grain added. 
 was a goldendoodle. His mother was a golden retriever. He was on a grain 

free diet, as so many dogs are these day. 
11 Years Mixed (Dog) 

Shortly before his 11th birthday, he dropped dead suddenly. He had shown no signs 
of illness before this happened. He was happy, and spunky. The only thing I 
remember was that he coughed a few times the night before when we were going to 
bed.. 

The next afternoon we found him dead in our family room. I had seen him minutes 
earlier and he was fine and happy. We brought the body to our vet, who said it looked 
like he had suffered from some form of heart incident. We didn't do a necropsy, but 
the vet guessed that there might have been a genetic or congenital component. 

That was in . After reading the FDA's report on grain free diets and 
the increased incidence of DCM, particularly among goldens, I feel that this 
information is important to pass on. 

8/1/2018 19:08 Earthborn Holistic Meadow 
Feast Grain Free, Earthborn 
Holistic Coastal Catch Grain 
Free 

collapsed after a walk on June 30, 2018 and was rushed immediately to his
local vet who took x-rays and then advised that he should be taken immediately to the
local animal emergency clinic, Animal Emergency Referral Associates (AERA) in

6.7 Years Retriever - Golden 

After meeting with the admitting vet, he was given a sonogram and the 
initial diagnosis was dilated cardiomyopathy (DCM). We were asked to bring
back the following day to see cardiologist and y underwent a 
number of tests. was diagnosed with dilated cardiomyopathy, right sided. This 
appears to be caused by low levels of taurine in his blood which the cardiologist 
suspects resulted from feeding him a holistic grain free diet for the last 6+ years. 

As of 7/17 taurine level is 213 (micromoles/liter – I think is the reported 
concentration). They were only 109 in the first analysis on 6/30. The average range is 
200-350, with a target goal of 250. So the cardiologist increased the taurine
supplement dosage from 500 mg twice a day to 1,000 mg twice a day. See attached
reports for additional information.

8/1/2018 17:56 Newman’s Own - Dinner for 
Dogs - Chicken and Brown 
Rice Recipe 

I opened up a new can of dog food; it did smell unusually bad but because of the 
brand, Newman’s Own, I thought it was ok. It smells like fish, but is supposed to be 
chicken and rice. I fed my dog and w/ a minute he vomited the entire meal. FYI: he 
never gets sick, never on food. 

11 Years Retriever - Labrador 

WeightSpecies Weight 
UOM 

Dog 60 Pound 

Dog 75 Pound 

Dog 70 Pound 
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EON‐361093 8/1/2018 16:52 Orijen Six Fish, Orijen Cat & 

Kitten 
After the first meal from this bag the male only at a few of the kibbles and turned his 
nose up at it and wouldn’t eat much of it. The female became very lethargic and didn’t 
eat for two days. We made an appointment with the vet but she seemed to be getting 
better so we cancelled our first vet appointment. A few days later, she started 
vomiting quite frequently, then stopped eating or drinking. We took her to the vet who 
did labs and xrays. Though her stomach was empty as she hadn’t eaten anything, the 
vets were concerned as her stomach was enlarged and there appeared to be a mass. 
After discussions with the vet, I opted for surgery thinking it was matted cat hair that 
was trapped in her stomach but once she was opened up there was nothing in there 
but a thick saliva and a gritty substance. A biopsy of the stomach was done and came 
back negative. After we brought her home she was on wet food for sensitive stomach 
for approximately 10 days. When we started her again on the Orijen she threw all the 
food back up about 90 minutes later. I knew at this point it must be the food as the 
same symptoms re-occurred immediately. When we figured out it was the food, we 
took both cats off the Orijen and started them on a different brand of food. The female 
has been doing great but now the male has been diagnosed with CKD and is on 
prescription food. 

7.5 Years Maine Coon Cat 16.8 Pound 

EON‐361082 8/1/2018 14:36 Hill's science diet food light 
small bites 

I had just opened the new bag of science hill diet food for my dogs. few days later was 
when I noticed both dogs were getting sick. They had dirahrea and vomitting. 
female at 10 years old had a seizure. The male, at 11 years old was sick for 
about a month. , I thought she was recovering after I changed their food, but 
something happened. I came home and found her dead in my apartment. I did noticed 
that was panting more and it was very hot and humid that day. I took that as the 
issue was with the heat. was the same way. could not go up the stairs. I
had to carry him. He stopped eating. I tried the bland diet. He was doing OK, but 
could not recover from the illness. I took to the vet 2x within 1 week. The vet
gave him some IV fluid and pain medications. The vet thought he did something to his 
back. I took to the vet on , at this visit, the vet gave him IV and shots, on 

, was given a shot of prednisone. I have contacted the vet several times 
from  until around about condition. I had inform them that I was 
getting another dog that needed to be examined and I was bringing r in to have 
him put down. Unfortunately he passed away on before my appointment on 

. Days before passed, I had to carry him upstairs.. He had no energy, he 
would collapse and lay down after just a few steps. died on . It has been 
very difficult to understand to lose 2 dogs in 1 week after opening a fresh new bag of 
food. 

10 Years Beagle Dog 38 Pound 

EON‐361054 8/1/2018 11:16 Rachael Ray NUTRISH Ocean 
Fish & Chicken Catch-iatore 

All three of our cats vomited there entire plate up after eating this food and then were 
lethargic. They refused the food after that and they have been eating the same food 
for two years. 

2 Years American Shorthair Cat 10 Pound 
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Key 

EON‐361044 

Created Product Name 

8/1/2018 10:12 American Journey Grain Free
Salmon Recipe 

 

Description 

I have 3 cats, after 4-5 weeks on this dry food (new to them) weight loss was noticed, 
about 10% for all 3 cats, I began suspecting the food, but not sure which food, as i 
feed them 40% wet and 60% dry. After another week, all began showing lethargy, 
hiding, at this point about 6-7 weeks, all were removed from the American Journey 
food, weight loss was about 20%, was 19 lbs and went to 15lbs he was 
the most lethargic and began vomiting frequently and not eating much, I took him to 
the vet, which resulted in no answers, normal blood work, mamushka ate the most of 
this food as he prefered dry, now being off the suspected food, continued 
to get worse and died within about 1 week. The other two cats improved and began 
gaining weight over the next several weeks. Now 4 weeks off the "bad" food, the two 
remaining cats are at 90%+ of their normal weight, not showing any more lethargy, 
acting normal, not hiding. I waited to see the improvement to confirm the American 
Journey food was the culprit. For dry, they ate mostly the salmon flavor, but did have 
some duck flavor(very little, like a treat). In my opinion, the American Journey Salmon 
is bad. I can not say anything on the duck flavor. 

AgeAge UOM 
14 Week 

s 

Breed 

American Shorthair 

Species 

Cat 

WeightWeight 
UOM 

19 Pound 

EON‐361042 

EON‐361011 

8/1/2018 9:48 Nature's Recipe Grain Free Dry 
Dog Food - Salmon Sweet 
Potato and pumpkin, Pure 
Balance Grain Free Salmon 
and Pea 

Fed my dog grain free food since she was old. She died of Hypertrophic 
cardiomyopathy. Suspect grain free food is the possible issue. Autopsy showed that 
her left ventricle walls were severely thickened (3 cm). 

7/31/2018 23:12 Kirkland adult dog chicken rice 
and vegetable formula 

We switched our dog to Kirkland brand dog food. She began to develop hives all over. 
I brought her to the vet and the vet indicated this would be from her current food. She 
has never had any allergies before. She is covered in hives and hotspots. She had to 
have her tail shaved and several antibiotics prescribed as well as ointment. 
I don’t want this to happen to any other dog. She is in so much pain. And it was a 
$315 vet bill!!!! 

6 Years 

11 Month
s 

 

Shepherd Dog - 
Belgian Malinois 

Collie - Border 

Dog 

Dog 

65 Pound 

35 Pound 

7/31/2018 19:40 Fromm Large Breed Heartland 
Gold Grain Free 

(b) (6)was fed Fromm Heartland Gold large breed grain free dog food since she was a 
pup at roughly 12 weeks old. She has always been healthy and was seen by her vet 
in the spring of 2018, with a clean bill of health. In mid July, 2018, she began to stop 
eating all of her meals. She began to pant heavily, even at rest and she develkped 
some coughing. We took her to the vet on July 27 where she was examined and 
place on Flagyl for a 104 degree fever and slight white cell count. Her heart rate was 
in the 150s. When she did not improve over the weekend, we returned to the vet July 
30 where they did xrays and an echocardiogram. The echo revealed an enlarged 
heart, fluid build up, heart rate in the 200s. She has been refered to cardiology for 
further testing. The vet sent to have her Taurine level tested. The vet believes this is 
induced from her grain free diet.

2 Years Great Dane Dog 150 Pound EON‐361002 

(b) (6) has no histoey of heart disease in her AKC
family bloodline. She has no history of murmur or irregular heart sounds. She will 
begin Taurine supplements, was taken off grain free food, started lasix 50mg twice 
daily, placed on antiobiotics and will begin additional cardiac meds per cardiology 
orders. 
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EON‐360917 7/31/2018 13:36 SPORTMiX Wholesomes Grain-
Free Premium Lite Biscuit with 
Lamb Meal Dog Treats 3-lb 
bag.

My dog got extremely sick. Vomiting, diarrhea, dehydration. Many tests at the Vet, 
which cost almost $2,000. During that time, I was caring for my son's dog 
(Labradoodle). She also got sick with the same symptoms. She is much smaller, so 
got sick almost immediately. By process of elimination, the only thing that they were 
eating, that they had in common were these treats: SPORTMiX Wholesomes Grain-
Free Premium Lite Biscuit with Lamb Meal Dog Treats, 3-lb bag. They were 
purchased on Chewy.com. It was then that I saw many bad reviews stating that the 
treats had mold. I threw the package again because I store in the refrigerator. Neither
Chewy or the manufacturer have helped and refuses to give the packaging info to me

 
.

7 Years Shepherd Dog - 
German

Dog 120 Pound

EON‐360891 7/31/2018 10:04 Earthborn Holistic Meadow 
Grain Free Great Plains Feast, 
Natural Balance L.I.T. Sweet 
Potato & Venison Brown Rice &
Lamb and Sweet Potato & Fish,
Pedigree Dentistix

Presented to ER service for collapse episode while on a run with owner. Additional 
collapse episode while on regular run two weeks ago. Diagnosed with Dilated 
Cardiomyopathy on echocardiogram (severe left ventricular dilation with severe global 

 decrease in contractility). Began medical therapy with furosemide, benazepril, 
 Vetmedin, spironolactone and taurine supplementation on discharge 7/30/18.

6 Years Boxer (German Boxer) Dog 44.1 Kilogram

EON‐360890 7/31/2018 10:04 Canine Carry Outs Dog Snacks 
Bacon Flavor

Numbers near barcode:
97619002
7910050482

Patient presented for emergency care at 24hr veterinary facility with 
shaking/weakness/urinary incontinence - this episode (which clients consider similar 
to the prior episodes) started 30 minutes after receiving an especially large number of 
the treats. Blood and urine testing was declined at that time, but samples were 
collected prior to treatment and stored, then subcutaneous fluids, antinausea 
medication (maropitant) and activated charcoal were administered.

9 Years Boxer (German Boxer) Dog 61 Pound

EON‐360875 7/30/2018 23:56 Taste of the Wild High Prairie 
adult bison and venison

I recently read an article about grain-free food causing enlarged heart issues. My 
dogs eat Taste of the Wild grain free dog food. I would have to pull that records to 
officially determine the timing of diagnosis, but my bulldog mix has been diagnosed 
and is currently being treated for an enlarged heart. She takes 10 mg enalapril every 
day. 

It could be a coincidence, but I believe this diagnosis came after switching to the grain 
free food and wanted to report it. I am currently in the process of switching her to a 
different food recommended by my vet.

13 Years Mixed (Dog) Dog 62 Pound

EON‐360871 7/30/2018 19:56 Zignature (various protein 
formulas fed), Zignature 
Canned (All protein formulas)

4 Years Retriever - Golden Dog 67 Pound

EON‐360849 7/30/2018 16:32 California Naturals Venison; 
California Naturals Salmon

Heart murmur, cough, call vet - thought kennel cough. Waited, watched, but got 
worse. Vet said Stage III HM, waited again. But cough cont'd. O concerned, to(b) (6)

cardiologist. Several echo's, various heart meds. Pimobendan, furosemide, 
taurine, carnitine. D/c'd taurine, carnitine.

9 Years Poodle - Standard Dog 50 Pound
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(b) (6)  has been fed rotating proteins of Zignature dry and canned food since he was a 
puppy. He was diagnosed with DCM on June 28 by (b) (6)  of Veterinary 
Specialties of (b) (6) . She informed us that dogs fed solely a grain-free diet where 
peas and legumes are included have been developing DCM. It was suggested by 
many parties that a report should be filed with your office.
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EON‐360848 7/30/2018 16:24 1. Natural Balance Sweet
Potato and Fish Formula
2. Natural Balance Chicken
and Sweet Potato Formula
3. Blue Freedom Grain Free
4. Blue Life Protection Formula

11 Years Spitz - American 
Eskimo Dog

Dog 28 Pound

EON‐360847 7/30/2018 16:24 Earthborn Lamb Meal Dog had 3 syncopal episodes. On radiographs, heart very enlarged. Cardiologist 
diagnosed Dilated Cardiomyopathy. Dog has eaten grain free dog since adopted 2 
and a half years ago.

7 Years Terrier - Boston Dog 21 Pound

EON‐360823 7/30/2018 14:12 Natural Balance L.I.D.Limited 
Ingredient Diet Chicken and 
sweet potato dry dog formula

Dog collapsing and out of breath. Diagnosed with CDVD, AV block & VPC. Told he 
needs pacemaker or his heart will stop.

11 Years Pointing Dog - German 
Short-haired

Dog 62 Pound

EON‐360796 7/30/2018 11:40 Fromm grain free dog foods 4 Years Shepherd Dog - 
Belgian Groenendael

Dog 62 Pound

EON‐360786 7/30/2018 10:28 WELLNESS SIGNATURE 
SELECTS

as soon as formula of cat food changed he had diarrhea, started throwing up, and 
ultimately refused to eat.

5 Years Domestic (unspecified) Cat

EON‐360773 7/30/2018 0:41 Blue Buffalo Wilderness 
Salmon Recipe Grain-Free Dry 
Dog Food, Dr. Gary's Best 
Breed Holistic Grain-Free 
Salmon with Fruits & 
Vegetables Dry Dog Food, 
Abound Grain free Turkey pea 
berry jerky recipe

My dog, (b) (6) , was 3 years old when we adopted her. Upon adoption, we noticed she 
had consistently loose stool. With the help of our vet, we determined that grain free 
food (Blue Wilderness Salmon Grain Free recipe). She was on this food for ~5 years 
with periods of controlled and mixed stools. In January 2017, when her stool was 
particularly loose, upon recommendation from our vet we switched to Dr Gary's Grain 
Free Salmon recipe. In July we were at the vet for lethargy and coughing and by 
August 5, 2017, we were in the emergency room to be linked to a cardiologist to learn 
that (b) (6)  had DCM. Thankfully, though L-Carnatine and Vetmedin, she is stable. 
However, upon reading the FDA report where peas, legumes dog food diets were 
linked to DCM, I wanted to report our case. I am more than willing to provide whatever 
vet reports, food records, detailed health records to help link grain free diets to DCM. 
Please do not hesitate to contact me. Note ---- we have 2 dogs ((b) (6)  is 2 years old 
and to the best of my knowledge healthy and on the same food). Effectively 
immediately, I have switched to homemade food.

9 Years Retriever - Labrador Dog 62 Pound

EON‐360772 7/30/2018 0:40 Fromm Four Star Game Bird 
Grain Free

My chihuahua pug mix had been taking fromm 4 star grain free game bird food for 
about 6 years. This past december she began to cough, by January full blown 
congestive heart failure occured. A cardiologist diagnosed ans we treated with 
vetmedin, sildenafil. We could not get it under control and she passed away in(b) (6) . 
Our holistic vet was so surprised she had this disease after living a completely healthy 
life otherwise. Since the fda is looking into grain free and dcm I wanted to let you 
know about Chewie. Thank you.

12 Years Chihuahua Dog 11 Pound
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(b) (6)  started coughing and was brought to the veterinarian for a check up

(b) (6)  has been diagnosed with DCM. He's been on grain free dog food all of his life.
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EON‐360770 7/30/2018 0:40 Ol Roy's gravy meaty flavored 
biscuits. 4 Great flavors. Bar 
code number (8113115242) on 
the top of the bar code there is 
a smaller number (252585)

I broke apart a milk bone for my 8 week old puppy(b) (6) . And inside the the bone 
where black plastic pieces. I bought the 50 piece box. I'm not feeding this to her. The 
black pieces are sharp and could harm my dog. This isn't the first time I have had 
problems with the ol roy dog brand. They need to be taken down. Before they harm 
other animals. I have pictures to prove it.

EON‐360734 7/28/2018 15:48 NULO GRAIN FREE 
TURKEY/CHICKEN RECIPE 
CAT AND KITTEN FOOD

THESE CANS SAY BEST BY 
MAY 02 21 - 1134 75CTM3

PLEASE SEE OTHER REPORT FILES FOR CAT WITH THIS EVENT. ALL EVENTS 
WERE EXACTY THE SAME

8 Years Terrier - Yorkshire Dog 1 Pound

EON‐360733 7/28/2018 15:48 Acana Appalachian Ranch 
Regional Formula

Owner opened a new bag of food 7/7/18 (same brand as before, different bag). On 
7/9, dog vomited food and vomited again on 7/10. Taken to veterinarian on 7/10 
where dog had markedly elevated liver enzymes. Given anti-nausea injection, started 
on antibiotics. Continued feeding food. Recheck bloodwork on 7/11 showed 
progressively elevated liver enzymes but no more vomiting. Stopped feeding the food 
that evening. Bloodwork 7/12 showed stable although still markedly elevated liver 
enzymes. Bloodwork has continued to improve, dog has not received the food since 
evening of 7/11.

5 Years Mixed (Dog) Dog 4 Kilogram

EON‐360718 7/28/2018 3:04 Kirkland Natures Domain 
Salmon Meal and Sweet Potato 
Formula

Reporting due to your recent release of grain free dog food and DCM. My dog was 
diagnosed with DCM in February and it has been a battle for her life of mulitiple vet 
visits, medications and we are now trying to find out if she is in full heart failure (4 
months later) as she has developed ascites in June. She has eaten grain free dog 
food her entire life. Kirkland Natures Domain from Costco. I am very concerned about 
my other dog now, as he too has eaten the same food and worry he too could develop 
this condition.

7 Years Mixed (Dog) Dog 45 Pound

EON‐360713 7/28/2018 0:08 http://www.royalcanin.ca/produ
cts/catalog/RoyalCanin-
Veterinary-Diet-Canine-
GASTROINTESTINAL-
MODERATE-CALORIE-dry-
dog-food/223027

This is the email i sent royal canin.
Hello, i have been recently feeding my dog this food 
http://www.royalcanin.ca/products/catalog/RoyalCanin-Veterinary-Diet-Canine-
GASTROINTESTINAL-MODERATE-CALORIE-dry-dog-food/223027 and recently my 
dog collapsed on the floor and after xrays was found with an enlarged heart. Now 
there has been reports recently like this one 
https://globalnews.ca/news/4356999/grain-free-dog-food-heart-disease/ is the food 
that i have been feeding my dog grain free? I don't understand how a perfect healthy 
dog can all of a sudden collapse me almost loosing her and her have an enlarged 
heart.

9 Years Poodle - Toy Dog 5.6 Pound
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EON‐360699 7/27/2018 19:04 Charlee Bear Dog Treats with 
Cheese & Egg

My wife recently had a very traumatic experience when she pulled a dead cooked 
whole mouse from our dogs pet treats. It was obvious the mouse was “cooked” and 
packaged in with the treats, a popular brand that we’ve purchased for our pet for the 
past seven years. I called the company to complain and they wanted me to return the 
mouse and packaging, both of which I still have, but refused to return as this is my 
only evidence of what occurred. I did send pictures and they called me daily for a 
week or so, however we could not work out an acceptable arrangement for return of 
the mouse, remaining treats and packaging. My dog seems okay, but will no longer 
eat this brand of treats. My wife is still traumatized over this whole experience, and so 
far no known health problems. We kept the treats in a sealed lock-n-lock container in 
our kitchen cabinet along with our food, occasionally pulling one out of the container 
for our dog. When we purchase these treats in 1lb bags we dump the contents into a 
lock-n-lock container immediately upon opening so there is zero chance the mouse 
came from my house, rather it was mixed in with the treats. Plus, we’ve never seen a 
mouse in our house anyway, and the subject mouse (head, body, eyeballs, whiskers, 
et al) was cooked. Fyi, the treats are egg/cheese flavor crunchy treats about the size 
of a nickel. I don’t think my wife will ever get over this and I’m not too fond of the 
situation either, not knowing what poison this rat may have been exposed to. The 
brand of treats is Charlee Bears Products. The main office is in Madison WI. The 
company representative I communicated with on several phone calls is Charlee 
Bear’s Brand Manager, Ava Olsen. Following is her contact information: Phone: 608-
238-5252; Email: ava_olsen@wixon.com Their address is Charlee Bear Products,
POB 5174, Madison WI 53705. The parent company contact info is: Wixon, Inc, 1390
E. Bolivar Ave, St. Francis, WI 53235

EON‐360696 7/27/2018 18:56 Berkley Jensen Chicken Jerky 
Tenders

Patient presented for 6/15/18 for a 2 week history of excessive drinking/urination and 
decreased appetite. Owner reports that she has been feeding Berkley Jensen 
Chicken Jerky Treats daily over the past 2-3 months. The treats are reportedly treated 
by irradiation for freshness and quality. 

Patient presented for 6/15/18 for a 2 week history of excessive drinking/urination and 
decreased appetite. A CBC/Chem/Urinalysis was performed and was unremarkable 
other than the hyposthenuric urine at USG of 1.006. Owner reports that she has been 
feeding Berkley Jensen Chicken Jerky Treats daily over the past 2-3 months. The 
treats are reportedly treated by irradiation for freshness and quality. There was no 
other toxin exposure per owner. Owner was instructed to discontinue the treats and 
recommended to submit urine for Fanconi Syndrome to (b) (6)  Laboratories. Test 
results were consistent with Fanconi Syndrome; generalized amino aciduria, small 
lactate, small glucose. Phoned owner on 7/27/18 to go over test results and get an 
update on the patient. Owner reports that patient is clinically back to her normal self.

9 Years Retriever - Labrador Dog
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EON‐360682 7/27/2018 16:52 Purina Beneful Grain-free. 
Farm raised chicken with 
blueberries pumpkin and 
spinach

Around 4:30 am EST, (b) (6)was lying on his side, his paws where moving like he 
was running very fast but the movements were "jerking" movements. He also did 
something that sounded like coughing. He laid there with his mouth open and I 
thought he was ready to die. He passed a pure black bowel movement during the 
night and there was vomit near him. The other mini dachshund, (b) (6) was acting 
strange and displayed neurological issues/movements when standing still. His back 
legs where not steady. Both dogs have eaten this type of Beneful type of food for 
months, but they started a new bag of food the prior day, 7/26/18. Both dogs ate a 
cup in the morning and a cup at dinner time.

12 Years Dachshund - Miniature Dog 20 Pound

EON‐360637 7/27/2018 14:12 "Call of the Wild High Prairie 
Canine Formula with Roasted 
Bison & Roasted Venison A 
Grain-Free Diet"

Last Friday, (b) (6)  at approximately 8:45 PM, our dog (b) (6) tragically 
dropped to the ground, howled twice and died. My wife and I were in the back yard 
with him when he died and moments before he was walking around normally. We 
have security and personal videos of (b) (6) just prior to his death if you need for your 
investigation. 

A few days after his death we saw in the news that the FDA has started an 
investigation into "No Grain" diets and Canine Dilated Cardiomyopathy. Our vet said 
that the way (b) (6)had died pointed to heart failure.

We've been feeding (b) (6)  a no grain dog food called "Taste of the Wild", specifically 
the "High Prairie Canine Formula with Roasted Bison & Roasted Venison" for all his 
adult life.

6 Years Mixed (Dog) Dog 129.4 Pound

EON‐360615 7/27/2018 12:56 Kirkland Signature Nature's 
Domain Puppy Formula 
Chicken & Pea Dog Food 20 lb.

Dog breed was purebred Cane Corso (Italian Mastiff). 6 Month
s

Other Canine/dog Dog 70 Pound

EON‐360614 7/27/2018 12:56 ACANA SINGLES DUCK AND 
PEAR FORMULA

My dog was found to have Canine Dilated Cardiomyopathy last week. I brought him to 
see the veterinary because he was coughing. A cardiologist specialist also saw him. I 
had given him only ACANA no grain food since a puppy. I saw your notice that there 
might be a link.

8 Years Sheepdog - Old English Dog 36 Kilogram

EON‐360548 7/26/2018 20:12 4health Dog Food My shih tzu has been on grain free food for 10 years. She primarily ate Nutro brand 
and for the past 2 years has been eating 4health. We switched to these foods due to 
common Shih Tzu skin allergies. In the past year, she has developed two tumors and 
congestive heart failure. She is on 6 medications a day for allergies, hypothyroidism, 
congestive heart failure, and diuretics to combat the bloating associated with heart 
disease. We also had a Chihuahua mix who had been eating the same foods for 5 
years. She developed a heart murmur, and we had to put her down in (b) (6)

13 Years Shih Tzu Dog 24 Pound

EON‐360547 7/26/2018 19:44 Blue Buffalo Senior Dog Food- 
chicken and rice

Feed 2 dogs— 1) one purebred black lab-(b) (6)  a lab mix rescue-Monty —-blue 
buffalo dog food for 6 years. The last 2 years they were on the senior formula, chicken 
and rice. Both dogs were diagnosed with cardiomyopathy. Our black lab ((b) (6)  went 
into heart failure and died in (b) (6)  (b) (6)was diagnosed in 2016 and 
remains under the care of our local vet. No signs of heart failure currently.

11 Years Retriever - Labrador Dog
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EON‐360542 7/26/2018 17:52 9 Lives: Daily Essentials He started eating a new bag of 9 Lives: Daily Essentials cat food because that’s the 
only cat food he will eat. He started acting weird and not being his normal self. He 
sleeps all the time now. He got along with our new kitten just fine but just last week, 
he started being really mean to it. He gags a lot now and he never used to gag. He 
has major diarrhea. He’s not eating anymore and he’s barely drinking water. He 
doesn’t sleep with me anymore like he used to.

2 Years Maine Coon Cat 21 Pound

EON‐360521 7/26/2018 15:52 Blue Buffalo Freedom 10 Years Weimaraner Dog 60 Pound

EON‐360506 7/26/2018 13:24 Orijen Original My dog has spent years on a grain free diet, eating Orijen pet food with lentils.

At age 9, he got diagnosed with mitral valve dysplasia & congestive heart failure after 
collapsing on his walk. He's been on $200 worth of monthly meds since then.

10 Years Dachshund - Standard 
Smooth-haired

Dog 25 Pound

EON‐360464 7/26/2018 1:56 PetMix Original Homemade 
Dog Food, Turkey Treats Dog 
Treats, TransFactor Plus 2.5 
Immune Supplement for Dogs

Petfood product was labeling as GMO Free, but it wasn't true. Some material was 
sourced oversea and wasn't never certified as GMO Free. 

Pet treat products are mislabeling. Employees were asked to pack whatever treat is 
available into the bag. There's no Turkey in the Turkey treat. Chicken pineapple is 
actually pork. Grain Free treats actually contains grain.

Pet Supplement -Transfactor has "Sugar" as one of ingredients and was being 
removed from label so customers won't know it contains sugar.

EON‐360451 7/25/2018 20:48 Kizzy's Best A (b) (6) , has 
just started a new dogfood/snackfood business with no approvals, inspections, proper 
packaging, licensing, etc. and selling it over state lines. I'm so worried someone's 
poor pet will get sick and/or die. Please investigate this and stop him before a pet gets 
hurt. 
If you have any questions and need to contact me by phone my number is (b) (6)

Thank you (b) (6)
EON‐360449 7/25/2018 20:24 Acana Lamb and apple single 

formula
Present 7/19/18 for labored breathing. Radiographs revealed cardiomegaly with mild 
pleural effussion and moderate pulmonary edema. Pet has responded to lasix, 
pimobendan, and enalapril.

4 Years Samoyed Dog 42.4 Pound

EON‐360432 7/25/2018 17:48 Royal Canin Kitten Chaton 
Feline Health Nutrition

After eating the Royal Canine brand Kitten dry food (UDI P542535D; Lot 
542535/P542535D; UPC 030111542533), our adult cat(b) (6)  became very ill and 
was diagnosed with gastroenteritis and low white blood cell count. Our Vet explained 
to us that it was due to him eating the kitten food, as his body could not handle the 
level of protein and fat within it. There is NO warning label on the product itself stating 
that it could be harmful to adult cats; as first-time kitten owners, we were unaware of 
its dangers to our adult cat, and now he could possibly lose his life. I implore that the 
FDA require these types of specialty foods to come with warnings on all labeling to 
prevent this type of adverse event in the future.

4 Years Domestic Mediumhair Cat 12 Pound
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(b) (6)had sudden heart failure (3rd degree blockage) and got a pacemaker put in. I 
had been feeding her a grain-free dog food (Blue Buffalo, various flavors)
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EON‐360356 7/25/2018 13:56 Ol’ Roy Dog Treats – Rawhide 
5” twist with chicken made with 
natural beefhide and real 
chicken chews for dogs

8 Years Terrier - Yorkshire Dog 8 Pound

EON‐360331 7/25/2018 12:44 Pure Balance Lamb and Brown
Rice Recipe

 Bought Pure Balance Lamb and Brown Rice Recipe. Gave her some Friday night thru 
Sunday night. She began to get lethargic
Saturday just wanted to lie down and do nothing. Didn't look good. Sunday evening 
she threw up 3 times. I realized it was the food and stopped giving her any more. I 
made her ground beef well cooked and drained the next 2 nights. She got back to her 
normal healthy self by the second day off the food.

13 Years Mixed (Dog) Dog 55 Pound

EON‐360307 7/25/2018 11:40 0 Vomiting blood 3 Years Spaniel - Springer 
English

Dog 47 Pound

EON‐360300 7/25/2018 11:20 Purina One Large Breed Puppy
Formula

 Vomiting and lethargy 6 Week
s

Spaniel - Springer 
English

Dog 6.6 Pound
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(b) (6)had her annual wellness exam at Caring Hands Animal Hospital on 5/25/18. 
CBC/Chemistry bloodwork was performed at that time and was within normal limits. 
(b) (6)was acting normal at that time apart from some sneezing/upper respiratory 
congestion. On 6/1/18 inappropriate urination was noted, and a urinalysis was 
performed. No abnormalities were noted on her urinalysis at that time. On 6/11/18 
owners called as both pets were lethargic and vomiting. Both (b) (6)and (b) (6)  were 
seen on 6/12/18 and supportive care was initiated. On 6/14 (b) (6)was drinking more 
than normal and represented to (b) (6)  Animal Hospital on 6/15 inappetant and 
vomiting. Radiographs were taken and (b) (6)was referred to (b) (6)  ER for 
hospitalization and continued care. Elevated renal values were identified on 
bloodwork performed at (b) (6)  Emergency hospital. (b) (6)has since been 
evaluated and treated by the Veterinary Internal Medicine Practice. 
Leia had her annual wellness exam on 5/22/18. CBC/Chemistry bloodwork was 
performed at that time and was within normal limits. Coughing, a historic heart 
murmur, and suspect allergies were noted on exam. (b) (6)  was otherwise acting normal 
at that time (b) (6)  was seen by her cardiologist (CVCA) on 6/24/18 and an annual 
echocardiogram was performed. (b) (6)  was started on Pimobendan twice daily for her 
heart condition in addition to continuing enalapril. (b) (6)  was examined with (b) (6)  on 
6/12/18 for vomiting and supportive care was initiated. At this time (b) (6)  had one
incident of inappropriate urination at home which is unusual for her. Owners called
6/14 as two episodes of urinary incontinence had been noted. A urinalysis was
performed which raised concern for kidney injury as casts were present and glucose
was present in the urine. Bloodwork and a urine culture were performed 6/20/18
which identified elevated renal values. The urine culture was negative. After
consulting with her cardiologist, (b) (6)  was referred for 2 days of diuresis at (b) (6)

Emergency Hospital. (b) (6)  has since been evaluated and treated by the 
Veterinary Internal Medicine Practice. 

****ACUTE KIDNEY FAILURE - BOTH DOGS IN HOUSEHOLD***
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EON‐360256 7/25/2018 3:32 pedigree adult complete 
nutrition

I always gave my animals Pedigree dog food adult complete since day one. i bought a 
new 55 lb bag of food from Sams and I open it 2 days later, about 3 days later 2 of my 
3 dogs started defecation blood and it kept getting worst. i looked in to the food and 
notice some shiny specks in the food i picked out a piece of food and it had a piece 
stricken out i touched it with my finger and it was hard and pointed it made me bleed. I 
called my vet and they told me to stop the food and give my dog fresh cooked chicken 
with rice and if the bleeding continued to bring them in. one of the dogs (b) (6)  ) has 
stopped bleeding but (b) (6)has not her vet appointment is 7/26/18 . I contacted the 
mars food company they refunded me the money for the dog food and stated they 
would look into it and sent me an collection kit for the food.

1 Years Retriever - Labrador Dog 40 Pound

EON‐360255 7/25/2018 3:24 pedigree adult complete 
nutrition

I always gave my animals Pedigree dog food adult complete since day one. i bought a
new 55 lb bag of food from Sams and I open it 2 days later, about 3 days later 2 of my 
3 dogs started defecation blood and it kept getting worst. i looked in to the food and 
notice some shiny specks in the food i picked out a piece of food and it had a piece 
stricken out i touched it with my finger and it was hard and pointed it made me bleed. I
called my vet and they told me to stop the food and give my dog fresh cooked chicken 
with rice and if the bleeding continued to bring them in. one of the dogs ((b) (6)  has 
stopped bleeding but (b) (6)has not her vet appointment is 7/26/18 . I contacted the 
mars food company they refunded me the money for the dog food and stated they 
would look into it and sent me an collection kit for the food.

 

 

8 Years Terrier - Jack Russell Dog 25 Pound
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EON‐360248 7/24/2018 22:36 New Zealand Venison Jerky My friend and I had been buying Sally Snacks Venison Jerky Treats for a couple of 
years. 

The GA on the 4oz bag said they were 55 calories and we followed the feeding guide.

Recently Sally Snacks came out with a new THINNER (but not that much thinner) 
strip that the GA said was 16 calories, so we started feeding our dogs more. However 
my friends dog got sick. After some tests the vet said her dog was experiencing 
kidney failure! The culprit was all the jerky meat treats she was feeding her. More than 
double the usual amount because they supposedly went from 55 calories to 16! But 
her vet doesn't think the calorie count is accurate, especially since none of the other 
GA numbers changed, and I just noticed they also started adding a preservative that 
didn't used to be in it. I stopped feeding them to my dogs immediately!

My friend did not want to get involved, so I emailed the owner, who is sticking with the 
16 calorie claim. But something seems fishy.

Can you please check out the accuracy of this statement? I would hate to have other 
dogs go through what my friend's dog did.

Thank you!

4 Years Terrier (unspecified) Dog 35 Pound

EON‐360243 7/24/2018 21:24 Zignature Whitefish Limited 
Ingredient Formula Grain-Free 
Dry Dog Food

He's been eating grain-free food since 2015 (Orijen and Acana), but I switched him to 
Zignature brand whitefish limited ingredient diet in June of 2017. In August of 2017, 
his veterinarian heard a heart murmur, which got progressively worse. He's been 
lethargic and slow lately, panting often, and restless at night. We didn't connect the 
murmur and his lethargy to a possible food issue until a month ago, when I read a 
report about grain-free and boutique diets being linked to dilated cardiomyopathy, so 
had a consult with a cardiologist on July 24, 2018, and he confirmed that (b) (6)  does 
indeed have mild DCM which he believes to be diet related. He is starting on heart 
medication, and will also start taurine supplementation once the bloodwork comes 
back with his taurine levels.

9 Years Mixed (Dog) Dog 50 Pound

EON‐360238 7/24/2018 19:24 Taste of the Wild Pine Forrest 
Venison and Legumes

Just before(b) (6)  second birthday, her energy level dropped and she developed a 
dry cough in the mornings. On the advice of a friend, I had her blood tested for taurine 
because she was on a grain-free food high in legumes. The result was 22 ml by the 
plasma test (normal level is 60-120 ml). I then took her to cardiologis (b) (6)  

 did an echocardiogram and also found the Mitral Valve 
Dysplasia, but did not see SAS. He found Mild to Moderate DCM. His report reads: 
"Moderately dilated left ventricular chamber and LV systolic dysfunction - ddx: taurine 
responsive DCM vs idiopathic DCM. Lv chamber has significantly increased in the 
recheck interim (LVIDD 5.13cm today, 4.14cm previous July 2016)." He prescribed 
increasing the taurine and l-carnitine supplements and return for repeat echo in 3-4 
months.

3 Years Retriever - Golden Dog 68.5 Pound
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EON‐360229 7/24/2018 17:32 Ol' Roy Dog Food variety pack 
canned food. T-Bone flavor 
Bacon Cheeseburger Flavor 
cuts in Gravy With Savory Beef 
Stew.

Within 12 hours of consuming the Ol' Roy canned food, my dog began pooping 
constantly. The stool was diareah and contained a concerning amount of blood. My 
dog contiued this throughout the evening, night, and following day. Here it is more 
than 24 hours later and my dog still has diareahh.

6 Years Pit Bull Dog 85 Pound

EON‐360228 7/24/2018 17:24 Zignature Kangaroo Formula 
Limited Ingredient Formula

Towards the end March 2018 (b) (6)  was taken to the Vet for a check up. The vet 
noticed that he had a heart murmur. On April 13, 2018 we made a cardiologist 
appointment for (b) (6) . At the appointment he was diagnosed with Dilated 
Cardiomyopathy via an Echocardiogram. The Dr. Suggested a blood test for Taurine 
due to that with new found research a deficiency in Taurine can cause DCM. The Dr. 
also suggested that we switch foods since there was recent research also showing 
that possible Kangaroo diet, lentils, peas, and "grain free" food where possible 
causing DCM. (b) (6)  was on Zigniture Kangaroo Dry food from about 12 weeks old. In 
the meantime(b) (6)  was placed on Benazipril, Vetmedin, Fish Oil, and Taurine 
Supplement. His food was also switched to Earthbound Ventures Rabbit and Pumpkin 
because I noticed it did not contain Lentils and had Taurine in it as a supplement. 
About a week or two later the Taurine result came back normal. We continued with his 
medications and his food. On July 18th (b) (6)went back to the Cardiologist for a 
follow up visit. His heart function had actually increased a little bit and his heart walls 
had thickened a little bit as well. We opted to continue on his program and reassess in 
about 6 months unless anything changed for the worse before then. I then saw the 
FDA warning about "grain free" food and DCM. The new food we put (b) (6)  on was 
still "grain free" and I noticed it had peas. I consulted the Cardiologist and we decided 
to play it safe and change his food again to one that was not "grain free" and did not 
contain any kind of legumes, lentils and such.

35 Month
s

Berger Picard or 
Sheepdog - Picardy

Dog 56 Pound

EON‐360227 7/24/2018 17:24 Temptations party mix 
beachside treats

6 Years American Shorthair Cat 12 Pound
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(b) (6)  ate Tempations beachside treats ordered from Amazon prime now on July 18 
and fed sporadically for 1.5 days then developed severe diarrhea with blood and 
mucus following afternoon after eating treats again that morning. Nothing else in diet 
is different. Saw vet 7/23 a d took stool sample given bland diet and probiotics. Some 
firming of stool but changes back to watery and mucus. I believe this has been 
caused by this batch of treats. (b) (6)  had these treats before w/o issue. He is stable but
still had diarrhea...working with vet and waiting for stool sample results. He is not
worse but no option for still sick..
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EON‐360197 7/24/2018 15:00 Blue Buffalo Basics Grain-Free
Turkey & Potato Recipe Adult 
Dog Food

 On (b) (6) , (b) (6)was perfectly healthy, happy dog doing all his ADLs, eating 
normally. On (b) (6)  after 8 hrs. of sleep, (b) (6)  awoke acting different. No 
barking for his breakfast as he had done for 10 years. He did not eat his breakfast 
with excitement like he has for 10 years, so we began monitoring him for other signs. 
At 9 am he had loose stools, 10 am he had watery stools. At 1 pm he vomited up all 
his breakfast which had not passed into the small intestinal tract. Immediately took 
(b) (6)  to the weekend animal ER clinic & he was diagnosed with gastritis & treated 
with injection of anti-emetic & oral Rx for diarrhea. At 7 pm (b) (6)ate 3 tbsp of bland 
diet mixture & took first oral Rx for diarrhea. (b) (6)  was acting woozy, slightly 
unsteady on his feet, but could walk slowly. (b) (6)  went to bed but woke up at 2 am 
on (b) (6)  coughing, so we immediately took him back to weekend animal ER 
& was given an injection to help stop the coughing. At 7 am notified regular vet of last 
24-hr. events. By 11:30 am when we got (b) (6) to his regular vet, (b) (6)  was drooling 
foam profusely & panting. (b) (6)  vet looks at xrays taken by ER clinic & notes, takes 
another chest xray which shows lots of air in the stomach & esophagus, slightly 
enlarged heart, enlargement in the mediastinal area. No fever & very minute elevated 
white count. His vet put him on Lasix IV & broad spectrum antibiotics IV to combat 
any possibility of pneumonia. By 6 pm (b) (6)  is stable, responding well to Lasix IV, but 
we had to return him to ER clinic because his vet wanted him to continue on 
administration of Lasix & antibiotics at 8 hr. intervals instead of waiting 12 hrs. until his 
vet was open. 12 hrs. later while at ER clinic, (b) (6)  spiked a 106 temp., collapses in 
oxygen chamber, passes out in oxygen chamber & was placed on a ventilator to help 
him breathe. (b) (6)  vet was contacted & agreed with ER vet that he could not be 
taken off the ventilator to be returned to his regular vet's clinic at 7 am on (b) (6)  
(b) (6) . We had to have (b) (6)euthanized. 48 hrs. from healthy dog to dead dog. ER 
vet's diagnosis of cause of death was pneumonia.

10 Years Spaniel - Cocker 
American

Dog 35 Pound
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EON‐360192 7/24/2018 14:08 Blue Buffalo Life Protection 
Adult Lamb & Brown Rice Dry 
Food

Dog began vomiting Saturday morning. Started as clear slimy vomit with a few chunks 
in it. She ate her morning food a few hours later and then proceeded to vomit that up 
and continue vomiting throughout the day. The vomit progressively darkened and 
became dark yellow bile colored. In the afternoon, around 2pm, she was let out and 
strained hard. Her bowel movement looked like watery strawberry jam. Took her to a 
local emergency vet hospital where they gave her a shot for the nausea and 
prescribed antibiotics for the diarrhea. She did stop vomiting but the bloody diarrhea 
got worse through the night and she became more lethargic. Took her back to the ER 
around 3am and she was admitted around 6am. They took radiographs to rule out any 
obstruction. There was no obstruction. She was given meds, i.v. fluids, bloodwork was 
taken. Diagnosis was hemorraghic gastroenteritis with no specific cause determined. 
She has been on meds and sick since then and as of today prognosis is still guarded. 
When I call my mother, in (b) (6) , her small mixed breed dog was experiencing the 
same symptoms (and I live in (b) (6) ). We discussed their food and they are both 
eating Blue Buffalo and were both healthy prior to this incident. Not certain, but want
to report this in case the food is making dogs sick. I reported to Chewy.com where we
order the food and to Blue Buffalo. Food she was eating was ordered/shipped on
05/26 and is the Blue Buffalo Life Protection Lamb and Brown Rice 30lb bag.
Because we open and store the food in an airtight container I cannot provide an exact
lot/bag number. I did ask Chewy if they keep any records of this information and they
are getting back to me.
We were seen at (b) (6)  Emergency Hospital over the weekend but I am providing
my primary vet information as a contact as they have been sent the records. While
(b) (6)  has had other treats, these have also been eaten by our other dog who has no
symptoms. Our other dog is on different food as of mid June and he is not ill.

2 Years Mixed (Dog) Dog 51 Pound

EON‐360191 7/24/2018 13:32 Kirkland Signature Heavy 
Weight Formula

Switched her diet From Kirkland Adult Dog Food (Chicken Rice & Vegetable) from 
COSTCO to Kirkland healthy Weight. After approximately about 9 months she 
developed a cought. Took her to vet & (b) (6)was diagnosed with DCM due to a 
taurine deficiency. (b) (6) is still being treated and on an assortment of medications.
She has also developed thyroid issues since this began.

12 Years Retriever - Labrador Dog 70 Pound
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EON‐360190 7/24/2018 13:32 Pedigree Chopped Ground 
Dinner with Chicken

11 Years Mixed (Dog) Dog 9.5 Pound

EON‐360186 7/24/2018 13:20 hill's science diet active 
longevity small bites adult 7+

after starting new bag of Hills Science Diet active longevity dog food the dog started 
having bloody diaharrea and refused to eat the dog food a few days into the new bag. 
took him to the vet and he put in on anti nausea and stool thickener, and antibiotic. 
After 6 days started to come out of it. I switched dog food brand.

14 Years Terrier - Yorkshire Dog 12 Pound

EON‐360183 7/24/2018 12:56 NutriSource Chicken and peas 
formula

We were informed by her breeder that she had heard of a number of Golden 
Retrievers that she personally knew that were diagnosed with DCM while eating grain 
free dog food. We decided to have (b) (6) taurine tested because she was on 
NutriSource Chicken and Peas, for many years. Taurine came back at 132, which is 
dangerously low. We then had an echocardiogram done by a board certified 
cardiologist. We found out she had a severe case of DCM in June of 2017.

8 Years Retriever - Golden Dog

EON‐360155 7/24/2018 9:24 Friskies Lil Soups Wet Food 
Complement

I received a free sample in the mail. I believe the labeling of such package is 
extremely misleading, especially for the elderly.

I believe the product should be clearly labeled TREAT, not food compliment.

There is little food and if an elderly person bought this thinking it was "food" as in a 
meal, they would have been horribly mislead.

EON‐360141 7/23/2018 20:48 NUTRO™ WHOLESOME 
ESSENTIALS™ Adult Farm-
Raised Chicken Brown Rice & 
Sweet Potato Recipe Dog Food

On June 7, 2018, as my vet was telling me my 7 year old Pomeranian had congestive 
heart failure and would need to be put on medication, he went into cardiac arrest and 
died. Since that time I have seen online news articles regarding the use of grain free 
dog food or those with the primary ingredient of potato or a vegetable as a risk for 
canine heart disease. I had been using NUTRO™ WHOLESOME ESSENTIALS™ 
Adult Farm-Raised Chicken, Brown Rice & Sweet Potato Recipe Dog Food for years.

7 Years Spitz - German 
Pomeranian

Dog 14 Pound
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(b) (6)  is a tiny Pekingese/Poodle mix, less than 10 lb. He has eaten Pedigree canned 
food, only Chicken or Chicken & Rice flavors, for years, mixed with a little Iams Toy & 
Small Breed Proactive Health dry food. He gets 3 heaping teaspoons of meat with a 
sprinkling of the Iams (less than 1/4 cup) twice a day. I opened a new can last Friday 
evening and he ate the first serving; on Saturday morning he nibbled at it; but after 
that, he did not seem interested in eating it. I tried just the Pedigree without the dry 
food Sat. evening and Sun. morning. He ate a few bites, then walked away. He almost 
cowed down when I tried to get him to eat more. He became lethargic, and had 
diarrhea for 3 days. He woke me up twice in the middle of the night to go out with 
diarrhea. He did not make it outside first 3 times. He just laid next to me most of the 
weekend, wouldn't play, uncharacteristically ignored the squirrels in the yard. He 
would sniff the dog food, but would not eat it. I bought a can of Iams on Sunday 
afternoon and he ate it as if he was starving. He would not touch the Pedigree. The 
diarrhea subsided, and yesterday he seemed much more active. I read on Consumer 
Affairs that there had been several other reports concerning the Pedigree canned 
food in the past 2 months with very similar symptoms.
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EON‐360134 7/23/2018 19:08 Pure Balance Chicken and 
Brown Rice

Within a day of eating a brand new bag of this food, our beagle began to vomit, and 
within two days developed severe, bloody diarrhea. She has eaten this same 
brand/flavor for at least a year and this is the first reaction like this that she had. We 
took her to the Vet and they confirmed that in fact she did have Hemorrhagic 
Gastroenteritis, a reaction to toxins found in her dog food.

9 Years Beagle Dog 22 Pound

EON‐360117 7/23/2018 15:36 Nutro Grain Free Chicken 
Lentil and Sweet Potato Adult, 
Acana Singles Lamb and Apple 
Formula

Reported as RFR EON-360093. FDA CVM resubmitting as PFR.

This is a case we saw in June of 2018 for a cardiac workup including an 
echocardiogram. The 1 year old puppy has a heart murmur, and we diagnosed her 
with Dilated Cardiomyopathy on echocardiogram. She was being fed grain-free food 
since she was adopted by her family, and they actually signed a contract with the dog 
breeder stating that they would feed grain free. Since the FDA has began 
investigating grain-free diets as a cause to DCM, we report this is a suspect case for 
further investigation.

1 Years Unknown Dog 51.7 Pound

EON‐360095 7/23/2018 15:04 Taste of the Wild Sierra 
Mountain Canine Recipe

As of 2 1/2 years ago, my dog was diagnosed with the beginning stages of congested 
heart failure

9 Years Schnauzer - Miniature Dog 20 Pound

EON‐360088 7/23/2018 14:00 Acana Singles Duck and Pear, 
Acana Pork and Squash

Presented as an ER consultation due to acute onset of collapse on January 16, 2017. 
Noted cyanosis and tachypnea, radiographs showed heart enlargement and edema, 
EKG - sinus tachycardia, wide and tall QRS with ST segement slurring, p mitrale, 
gave 100 mg Lasix prior to sending to the ER. Chronic history of PU PD. At the time 
was eating a limited ingredient diet Acana (either duck or pork). Whole blood taurine 
level result was 56 (low). No known familial history of heart disease. Began medical 
management w/furosemide, enalapril, pimobendan, and l-carnitine and taurine 
supplementation.

Subsequent rechecks showed improvement in overall heart size as well as 
contractility. Switched from Acana diet to Fromm - variety of flavors. (b) (6) was 
presented to the Pet+ER early 10/18/17 after experiencing an episode of collapse. 
The owners report that he was looking spacey when he was laying down. He stood up 
and fainted and then vomited his food and cardiac medications. Prior to this episode 
there had been no increase in his respiratory rate or effort and there was no noted 
trigger (i.e. excitement, activity) prior to the episode. No additional episodes have 
been reported. At this time, the Lasix has been discontinued. Suspect there may be a 
link between (b) (6)  taurine-deficient DCM and Acana limited ingredient diet.

6 Years Retriever - Golden Dog 44 Kilogram

EON‐360084 7/23/2018 13:40 Evolve grain free super 
premium food for dogs

My dog recently died suddenly of heart issues. Today I read a news story linking grain 
free dog food to heart disease in dogs. Both dogs have been on this food for couple of 
years.

8 Years Mixed (Dog) Dog 65 Pound

EON‐360078 7/23/2018 13:04 Castor Pollux Natural Petworks 
Organix Grain Free Butcher & 
Bushel Organic Chicken Wing 
& Thigh Dinner with Sweet 
Potatoes in Gravy

On Friday July 20th, my mother purchased Castor Pollux Organix Grain Free Butcher 
and Bushel Chicken wing and thigh canned dog food and found three large chicken 
bones in my dog's food and maybe 10 cubes of meat. serial number 780872360128 . 
There was no mention that there would be bones in the can, and no warning on it that 
said not to feed dogs chicken bones.
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EON‐360076 7/23/2018 12:56 Taste of the Wild Prey Turkey
Taste of the Wild Prey Salmon
Taste of The Wild Bison
Taste of the Wild Turkey

After reading your article about DCM from grain-free dog food and dogs developing 
DCM, I became very concerned that a this is what happened to my 3 dogs. On 6-23-
18 I had to put my 2 twin boxers to sleep and on 7-13-18 another one of our dogs. All 
3 had the exact symptoms listed in your arctic length with enlarged hears, coughing, 
fluid retention, pneumonia. Medicine did not help with these conditions, they only 
worsened.

10 Years Boxer (German Boxer) Dog 60 Pound

EON‐360068 7/23/2018 11:56 Earthborn Holistic Meadow 
Feast with Lamb Meal

5 Years Bulldog - French Dog 30 Pound

EON‐360056 7/23/2018 11:16 First Mate Pacific Ocean Fish 
Meal Weight Control Formula 
(for Seniors)

took her in for annual exam (b) (6) . she was fine, no problems. good bill of health. 
(b) (6)  was the last day she ate. took her in for exam (b) (6)vet took x-rays - we 
thought she might be compacted (happened to a previous heeler of ours). vet found 
her to have a very enlarged heart that was pushing on her trachea. she passed the 
next morning(b) (6)  about 11:15a.m. vet did an autopsy and where her heart lining 
should have been centimeters thick, it was 3 millimeters thick. we had been feeding 
her FirstMate Senior Fish Meal which lists 2 different types of potatoes as 1st and 2nd 
ingredient

7.5 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 70 Pound
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(b) (6)  had been eating Earthborn Holistic Meadowbrook Grain Free food for the past 
4 years of his life. Prior to that he was on a raw diet but started having some type of 
allergy reaction so was put on this grain free food. During the week of May 14, 2018, 
(b) (6)started to develop a cough which we didn't give much thought to at the time. It 
was also about this time that he started to not eat as he normally did. During the week 
of May 27, my family and I were on vacation in (b) (6)  and my parents were 
watching (b) (6)  which they did often so (b) (6)  was a comfortable at their home as he 
was at our's. My mom noticed that (b) (6)  did not have any energy and was not eating. 
She took him to our local vet (b) (6) , where (b) (6)  saw (b) (6) . (b) (6)does 
not like the vet and the first thing she noticed was that he let her touch him. She 
thought that was strange and listened to his heart at which time she said it did not 
sound right. They took an x-ray and determined that his heart was enlarged and that 
there was fluid around his heart and lungs. She referred (b) (6) to the (b) (6)  of 
(b) (6) Vet Hospital where they were more equipped to handle problems of this 

nature. The (b) (6)wanted to see (b) (6)  immediately. They ran several tests and kept 
(b) (6)overnight to give him an IV and other meds hoping to get this under control. My 
parents were advised that (b) (6)  was in congestive heart failure and had Dilated 
Cardio Myopathy. He was sent home the next day with pills in hopes that he would 
get better (b) (6)  continued to get weaker and when we returned home on Friday, we 
could not believe it was the same dog as he was weak, had lost weight and literally 
did not move. He could not get up to greet us as he was too weak and now he had 
diarrhea. On Saturday morning, June 2, I again called our local vet and (b) (6)  
advised that we should get some Pepto Bismal and some baby sweet potatoes and 
get that into him. We did that but he still did not get better. On Monday morning, (b) (6)

, the decision was made to euthanize him. He was such a good dog and excellent 
with our 1 year old baby. It is a shame that his dog food caused this.
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EON‐360032 7/22/2018 23:28 Nature's Recipe, Pure Balance
Wild & Free Food for Dogs 
Grain Free Formula 
Pure Balance Grain Free Food
for Dogs

 

 

I started (b) (6)on Grain-Free dog food about a year and a half ago thinking it might 
help with allergies. He was healthy and nothing showed on his check-ups indicating 
any heart problems. Just allergies and arthritis.
This past March, during a routine health check up, I told the vet about him seeming to
want to hack up a hair ball. She listened to his heart and suggested an x-ray. The x-
ray showed an enlarged heart. She said it wasn't a lot right now but could get worse 
so she started him on heart medicine.

 

12 Years Beagle Dog 150 Pound

EON‐360030 7/22/2018 20:36 Grain free dog food different 
brands

Dog has been recently diagnosed with enlarged heart/ heart failure.
He has eaten grain free food his entire life
I believe his heart failure is from excess legumes in grain free dog food

9 Years Terrier - Yorkshire Dog 5 Pound

EON‐360028 7/22/2018 20:08 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 7, (b) (6)

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

4 Years Maine Coon Cat 5 Pound
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EON‐360027 7/22/2018 20:08 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 8, (b) (6)

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

3 Years Maine Coon Cat 4 Pound
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 (b) (6)EON‐360026 7/22/2018 20:00 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 6,

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

3 Years Maine Coon Cat 7 Pound
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EON‐360023 7/22/2018 19:52 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 5, (b) (6)

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

3 Years Maine Coon Cat 6 Pound
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EON‐360021 7/22/2018 19:44 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 4, (b) (6)

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

4 Years Maine Coon Cat 6 Pound
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(b) (6)EON‐360018 7/22/2018 19:36 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 3, 

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

6 Years Maine Coon Cat 7 Pound
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EON‐360017 7/22/2018 19:36 Purina Friskies Tender and 
Crunchy Combo

This report is for cat 2, (b) (6)

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood.  

It was late and the weekend so my only source to help was contact (b) (6)
Veterinary Hospital via phone call. The veterinarian said that the food had to be 
contaminated because the fact all of the cats were reacting the same. 

He said if it was just an irritation from the food causing  gastritis, it would not affect all 
the cats the same. He said to monitor them, if vomitting subsided then try food again 
after 24 hrs. I did this, and all was good for most; the exception was for 3, 2 of which 
did not make it. The third recovered a few days later and had an ongoing fever for 
weeks. 

However, over the rest of that night and day, one cat would vomit, followed by another 
and so on. One hearing another vomit would trigger amother to start. Upwards of 100 
times before said and done. It was a lengthy and scary experience. In total 2 cats 
died, one at 48 hours, another 36 hours later. 

My cats could have been helped, Purina was even willing to help pay to get the 3 
sickest  to a vet, but not until it was to late for two of them.

3 Years Maine Coon Cat 5 Pound

EON‐360013 7/22/2018 17:52 Described as Poultry Pemican 
Treats by Chef David and Wolf 
Daddy - Chef David is a 
product of Front Porch Pets

I am very concerned that the Company Front Porch Pets located in (b) (6) ., is 
producing meat based (poultry) without being licensed or inspected for such. I also 
know from being previously employed they were never inspected for any of there 
vegetable processing (dehydration). I contacted the 

(b) (6)
State DATCP to investigate

last year but never received follow up. They are now advertising they will be selling
poultry pemican treats... they have a video posted on their facebook page. They have
also posted regarding beef broth they will be offering. Here is a link to (b) (6)

EON‐360011 7/22/2018 17:00 VitaLife Duck Tendera After giving both dogs (one a 6lb bichon/poodle) and a 50lb poodle 3 and 4 treats 
respectively, the dogs began vomiting multiple times.

Bichon Frise Dog
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EON‐360008 7/22/2018 16:20 Wellness Pate Turkey Dinner 
Smooth Loaf Grain Free

Information on bottom of can:
Best by 17 Jan 21
7HTKS4 (or 7WTKS4) 18:57

For the last 4-6 weeks (estimated) I have noticed that all four of my cats, began 
having some mild periodic GI upset. I was not concerned because it was periodic. 
They have been fed the very same food, the Wellness Turkey Pate. The last delivery 
of food I received from my local pet food store on June 29th resulted in all four cats 
coming down with diarrhea with blood in the stool after feeding it to them. I do not 
remember the exact date I discontinued the food, or exactly when the diarrhea began, 
but can estimate. I took (b) (6)  who was the worst off, first, to see the vet. Along with 
him, I brought stool samples from all four cats to be examined, since I could not bring 
four at one time. The doctor they saw knows all four cats since adopted as kittens. My 
doctor gave me Metronidazole pills to treat the kitties. I sought another prescription for 
liquid Metronidazole from the Pet Emergency and Specialty Center the following 
Saturday, since my vet was closed, and I needed to try the liquid for the two who 
couldn't be pilled. All cats are now without symptoms except (b) (6)  who continues 
to have some solid stools and less formed stools with some intermittent diarrhea but 
no blood in the stool. I fed them a bland diet for several days and then bought a new 
batch of Wellness Turkey from a different Pet Food Store, Pet Express in (b) (6)

, to see if they had issues with it. They are so far doing well on a new batch.

8 Years Manx Cat 12.88 Pound

EON‐360005 7/22/2018 14:24 Abo Duck Pea & Blueberry 
Recipe Jerky Bitesund

Several bags of the same Abound Duck, Pea & Blueberry Recipe Jerky Bites were 
purchased at Kroger at the same time. All have an Best By date of either 11/01/2018 
or 10/1/2018. Some of the bags have developed mildew or what looks like mildew on 
the individual bites. also one of the bags, the product is a completely different color 
from the others. I have used this product for over 2 or 3 years since I have had dogs 
that must eat "Grain Free". This is the first time that I have looked at the product and 
noticed this issue, so I proceeded to open the rest of the bags that I had (total of 5) 3 
of which seemed fine, one a definite different color and 2 that have this mildew 
looking stuff on it.
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EON‐359990 7/22/2018 6:56 Purina Friskies Tender and 
Crunchy Combo

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning or about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood. It was late 
and the weekend so my only source to help was contact (b) (6)  Veterinary 
Hospital via phone call. The veterinarian said that the food had to be contaminated 
because the fact all of the cats were reacting the sameI gave my 8 cats a portion of a 
3.15ib bag of this food. The following morning, about 19 hours later, the cats began 
vomitting. As the day wore on, every cat that consumed the food had vomitted and 
had began to vomit heavy amounts of blood. It was late and the weekend so my only 
source to help was contact (b) (6)  via phone call, they said the food had to be 
contaminated because the fact all of the cats were reacting the same. He said if it was 
just an irritation from the food causing potential gastritis, it would not affect all the cats 
the same. He said to monitor them, if vomitting subsided then try food again after 24 
hrs. I did this, and all was good accept for 3, 2 of which did not make it. The third 
recovered a few days later.

Over the day, one cat would vomit, followed by another and so on. One hearing 
another vomit would trigger amother to start. Upwards of 100 times before said and 
done. In total 2 cats died, one at 48 hours, another 36 hours later.

5 Years Maine Coon Cat 5 Pound

EON‐359973 7/21/2018 16:36 Heartland farms savory gravy 
recipe beef flavor

Our dogs started having bloody diarrhea, it then became in controllable. 1 Years Unknown Dog 5 Pound

EON‐359970 7/21/2018 15:32 ZIGNATURE LAMB FORMULA February 6th, 2018 - (b) (6)  discovered a heart murmur (not heard prior) 
during routine visit. Referred to Cardiologist.
February 12, 2028 - (b) (6)  performed an echocardiogram and Taurine 
blood test. (b) (6)  was diagnosed with Dilated Cardiomyopathy. Taurine level 209.

4 Years Retriever - Golden Dog 80 Pound

EON‐359967 7/21/2018 14:48 Blue Buffalo -- I switched him 
to this brand in December 
2017. I purchased several 
varieties -- all were grain free. I 
don't have the products in the 
house anymore

I am self reporting that our dog, a labradoodle, passed away prematurely for his breed 
from cardiomyopathy in (b) (6) . He had been eating grain free food for a good 
portion of his life. I read the report from US Food & Drug Administration and thought I 
should report what happened to our dog. 
https://www.fda.gov/AnimalVeterinary/NewsEvents/CVMUpdates/ucm613305.htm

9.5 Years Retriever - Labrador Dog 84 Pound

EON‐359966 7/21/2018 14:40 Kirkland Mature Dog - Chicken 
Rice & Egg Formula

Started a new bag of food on 07/19/18, dog feeds 2x per day in morning and evening. 
On the evening of 7/20/18 it was noticed dog had liquid diarrhea and subsequent 
vomiting after drinking fresh water. First bout of vomit in the evening contained a small 
amount of kibble from the morning feeding. Overnight dog vomited several more 
times, could not keep anything down including small amounts of water. 

On the morning of 07/21/18 the dog again had a bout of liquid diarrhea about 1 cups 
worth which was primarily red in color. Dog was taken to the vet on the morning of 
07/21/18 and treated for nausea and mild dehydration via IV other vitals found to be 
normal.

9 Years Mixed (Dog) Dog 80 Pound
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EON‐359964 7/21/2018 13:36 Blue Buffalo and Blue 
Wilderness multiple types and 
flavors throughout her lifetime

10yo FS Chesapeake Bay Retriever. Pet dealt with a chronic cough for appx 2 years, 
owners had previously declined all workup. Pet presented to me early in (b) (6)  for an 
annual exam, but reported that as of that morning she was having trouble breathing 
and was wheezing a lot. On exam the pet's signs were consistent with potential 
laryngeal paralysis, and we discussed possible causes with owner. Due to her history 
of chronic cough we suspected pathology in the thoracic cavity affecting the recurrent 
laryngeal nerve and took thoracic radiographs. Her heart was notably enlarged in all 
chambers, and she had signs of widespread alveolar patterns and edema. Suspected 
dilated cardiomyopathy vs possible metastatic neoplasia, O declined workup. Was 
started on a trial of furosemide and pet improved drastically, and was then started on 
long term furosemide and enalapril. Pet's disease progressed over the next few 
months and she was euthanized. When I heard about this possible correlation to grain 
free boutique diets and DCM in atypical breeds I immediately thought of her and 
pulled up her chart, noting she was on a grain free diet from Blue Buffalo.

10 Years Retriever - Chesapeake 
Bay

Dog

EON‐359955 7/21/2018 12:04 WholeHearted Grain Free All 
Life Stages Lamb and Lentil 
Formula Dry Dog Food

sudden onset of coughing- new found heart murmur. heart significantly enlarged on 
chest xrays. echo of heart shows DCM

7 Years Terrier - Boston Dog 30 Pound

EON‐359942 7/20/2018 23:04 Nutro Ultra Weight 
Management Adult canned 
food, Nutro Hearty Stews 
Senior canned

In October of 2017 (b) (6)began wheezing and coughing. Went to vet who noted 
heart murmur and took chest x-rays on his lungs. (b) (6)  was treated for pneumonia, 
but was still hacking. He became a bit lethargic and tired easily, breathing became 
heavier. (b) (6)  was also constantly hungry and losing weight. Diagnosed with heart 
disease and given medication. He had what I suspected was a seizure (non-
responsive). I shook him out of it. More recently he has been collapsing when 
stressed. Read FDA article on pet food and realized that this sounded like (b) (6)

12 Years Terrier - Rat Dog 20 Pound

EON‐359935 7/20/2018 22:08 Kirkland Signature Nature's 
Domain Beef Meal and Sweet 
Potato Formula for Dogs

12 Month
s

Poodle - Standard Dog 44 Pound
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(b) (6)  was 8-9 months old when he started showing the first signs of dialated
cardiomyopathy. He was diagnosed at 9-10 months old. He had always eaten
Kirkland Signature Nature's Domain Beef Meal and Sweet Potato Formula for Dogs.
He was found to have a low taurine level at presentation. He has responded well to
changing to taurine supplemented food and standard medication for heart failure.
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EON‐359898 7/20/2018 14:40 Whimzees natural daily dental 
treats small petit 56 count

My pups have been eating these treats for over 6 years, it used to be their favorite.
The last 2 boxes of the variety whimzees I bought made my dogs extremely sick. I
couldn’t understand at first why they were getting sick. Terrible diarrhea, vomiting and
intestinal blockage. They ended up in ER and had to get fluids via IV, they were so
dehydrated. I put them on a diet with no treats, they got better. When I tried giving 
them
each one treat again, same thing happened-diarrhea, vomiting, second trip to ER.
That’s when it dawned on me that whimzees were the culprit of their sickness. I haven
’t
used these treats for a week now and my pups are better than ever, their #2 is
perfect!! If you love your pups like kids, you know how important it is. I called the
company to place a complaint. I’m still waiting for a return envelope for me to send the
product back. I asked them to test it too and send me the results. Btw, after I told this
to my friend, he said same thing happened to his dog when she had a whimzee treat.

10 Month
s

Poodle - Standard Dog 45 Pound

EON‐359895 7/20/2018 13:48 Grain Free Dog food My labradoodle developed dilated cardiomyopathy last year (diagnosed in December 
2017 right before he turned 5); we didn't know the cause at the time. They gave him 6 
months to 1 year to live. I just saw this article about grain free food, and he's been 
eating that almost his whole life. Our veterinarian told me to switch his food and report 
the problem, but I'm sure it's already too late for him for a food change to make a 
difference. He's doing well on medicine but his heart is still enlarged, and it's probably 
just a matter of time.

5 Years Mixed (Dog) Dog 55 Pound

EON‐359889 7/20/2018 13:04 golden rewards chicken jerky 
recipe

Dog got diarrhea all 3 times he ate the Wal-Mart golden rewards chicken jerky treat 
on occasions that were at least one week apart.

2 Years Retriever - Labrador Dog 90 Pound

EON‐359883 7/20/2018 12:08 Friskies Shredd with Salmon in 
Sauce

Reported as RFR EON-359694. Reported by veterinarian.

foaming at the mouth when fed on two seperate occassions. On two separate 
occasions the cat foamed at the mouth profusely the other at being fed the same diet 
had no problems. The owner saved label from the can and has discontinued feeding 
the product. foaming at the mouth on two occasions, patient had physical exam no 
signs of problems associated with the food and no lab work has been done.

Geriatric cat. 2nd cat? Unclear if 2nd cat - seems to state "other" cat did not have 
issue on diet.

Unknown Cat
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EON‐359838 7/19/2018 23:44 4 Health Beef and Potato Dog 
Food Grain Free 30 pounds

Started (b) (6)on on 4 Health Beef and Potato Grain Free dog food you get st Teactor 
supply in January 2017, in January 2018 I took (b) (6) in for his annual check up and 
told the vet he had been having a slight cough. Vet listened to his chest repeatedly 
and told me Diesel was in the mid stages of CHD or Congestive Heart Disease. 
Started him on 3 medications and had to
Switch him to a lower sodium food.

7 Years Terrier - Boston Dog 20 Pound

EON‐359827 7/19/2018 21:08 Whimzees natural daily dental
treats small petit

 My pups have been eating these treats for over 6 years, it used to be their favorite. 
The last 2 boxes of the variety whimzees I bought made my dogs extremely sick. I 
couldn’t understand at first why they were getting sick. Terrible diarrhea, vomiting and 
intestinal blockage. They ended up in ER and had to get fluids via IV, they were so 
dehydrated. I put them on a diet with no treats, they got better. When I tried giving 
them each one treat again, same thing happened-diarrhea, vomiting, second trip to 
ER. That’s when it dawned on me that whimzees were the culprit of their sickness. I 
haven’t used these treats for a week now and my pups are better than ever, their #2 is 
perfect!! If you love your pups like kids, you know how important it is. I called the 
company to place a complaint. I’m still waiting for a return envelope for me to send the 
product back. I asked them to test it too and send me the results. Btw, after I told this 
to my friend, he said same thing happened to his dog when she had a whimzee treat.

6 Years Poodle - Standard Dog 35 Pound

EON‐359824 7/19/2018 20:20 Pedigree Chopped Ground 
Dinner Filet Mignon Flavor

A foreign object was found in the pedigree chopped ground dinner (filet mignon 
flavor). The object was about 3/8" long by 1/4" wide. It appeared to be metal with a 
flaking pink coating around it.

EON‐359809 7/19/2018 16:40 Blue Buffalo Life Protection 
Formula Healthy Weight Adult 
Chicken & Brown Rice Recipe 
Dry Dog Food

Diagnosed with endocardiosis, enlarged heart, heart failure 11 Years Mixed (Dog) Dog 53 Pound

EON‐359744 7/19/2018 4:04 Kibbles and bits original I fed both my dog's Kibbles and bits (b) (6)ended up dying from the poison in it is what 
I believe I'm looking to have the food tested and her stool. (b) (6)  is still alive but is 
havin some of the same symptoms as (b) (6)  just not as bad. Symptoms included 
bloody stool lethargic unable to stand or walk her eyes are dilating very bad 
drowsiness loss of appetite also wouldn't drink unconsciousness, seizures and ending 
result was death for (b) (6) .

6 Month
s

Pit Bull Dog 16 Pound

EON‐359737 7/19/2018 2:12 Rachael Ray Nutrish Super 
Premium Food for dogs Real 
Beef and Brown Rice Recipe

2 days after having ingested the food both dogs in the home nauseated, vomiting, 
lethargic and decreased appetite.

6 Years American Pit Bull 
Terrier

Dog 82 Pound
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EON‐359724 7/18/2018 22:20 Hi-Tek Rations Naturals Grain 
Free Lamb and Sweet Potato 
dog food, Hi-Tek Rations 
Naturals Grain free lamb and 
sweet potato dog food

I started (b) (6)  on Hi-Tek Naturals Grain free Lamb and sweet Potato dog food around 
1 year old. It was supposed to be a five star dog food on Dogfoodadvisor.com. Last 
winter (March 2018) I noticed he was acting different. My playful pup didn't run around 
and didn't want to play. He also started breathing at a high rate (50-80) at rest. Then I 
started to notice his tongue turning a bluish color during exercise and he refused to go 
on our normal snow shoe hike one day. I was going to have his teeth cleaned so I 
called the vet to see of they would do a heart test before they put him under. They 
thought I was nuts but low and behold he had an elevated ProBNP. He also showed 
enlarged heart upon X-ray. My bet asked about his diet because she had just heard 
about grain free foods causing DCM in dogs. I immediately switched his diet and 
added taurine supplements to his food. (His taurine levels were normal at this time). 
Within a week or so my husband and I started to notice (b) (6)  had more energy. We 
thought we were imagining i. I took (b) (6)  to a cardiologist vet and she drew his blood 
again in May. His ProBNP were half the amount into the normal range! I believe from 
1400 down to 900. He didn't show an enlarged heart during the EKG. So all has been 
reversed!

2 Years Sheepdog - Shetland Dog 25 Pound

EON‐359723 7/18/2018 22:12 Earthborn Holistic Meadow 
Feast with Lamb Meal

My dog has eaten Earthborn Holistic Meadow Feast food for the past 5 years. He was 
diagnosed with

7 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog 47 Pound

EON‐359722 7/18/2018 21:56 Innova EVO
Canidae Grain Free
Orijen

12 Years Boxer (German Boxer) Dog 50 Pound

EON‐359720 7/18/2018 21:40 Solid Gold Indigo Moon with 
chicken and egg. Holistic Cat 
food for cats&kittens

Contaminated Cat food

I purchased a 5lb bag of Solid Gold Indigo Moon cat food from Pet Co a couple weeks 
ago. Today when I took a handful of the food and put it in my cat's bowl I found a pill 
in the food. I looked it up on the FDA pill ID site, it's a amphetamine/Dexedrine tablet. 
I don't take that medication and am the only person in my household.

EON‐359719 7/18/2018 20:32 Taste of the wild pacific salmon 
and potato dog food

Fed taste of the wild salmon and potato grain free. Later he developed a cough and 
difficulty breathing. Took him to the vet. Xrays showed an extremely enlarged heart. 
Put on medication. He was given a year to live and passed a month later

8 Years Beagle Dog 25 Pound

EON‐359712 7/18/2018 18:40 Wellness Core Reduced Fat I'm reporting this in light of a recent FDA article concerning a potential connection 
between cardiomyopathy and heart failure and grain free diets. My dog has been on a 
grain free diet (Wellness Core- Reduced fat, plus Wellness grain free canned food) 
since I adopted him at the age of about three. He was otherwise very healthy until this 
year, when he was suddenly diagnosed with chronic heart failure.

10 Years Retriever - Labrador Dog 90 Pound
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(b) (6)  was on a grain free diet for many years and developed cardiomyopathy that 
was eventually controlled with a mix of sotalol and metoprolol (b) (6)  eventually died 
of an unrelated cause, but I wanted to add to the body of evidence that indicate an 
association between grain free diets and dilated cardiomyopathy.
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EON‐359710 7/18/2018 18:28 Fancy Feast Classic Smn Smp 
24x3oz N9 US

(MF: Nestle Purina)

On 7/16/18 - Received several cases of different Fancy Feast canned cat food from 
Chewy.com. The Salmon and Shrimp Pate Classic arrived smelling foul with black on 
cans and obvious ruptures showing on the bottom of the cardboard case. Contacted 
Chewy for a refund and was asked for pictures of the product to be emailed so they 
can let their shipping warehouse know. Sending email with pictures to Chewy.com 
and letting them know that I am filing a complaint to the FDA since my 6 cats have 
been turning up their noses to intermittent cans of other flavors indicating the food is 
bad recently. Chewy.com is awesome and quick to resolve consumer complaints with 
refunds or replacements. I would appreciate an investigation into the quality control 
and ingredients being used by Fancy Feast recently.

EON‐359702 7/18/2018 17:36 Natural balance chicken and 
sweat potatoes formula

He woke up one morning couldn’t breathe uncomfortable couldn’t lay down. Vet 
diagnosed him with heart disease. Enlarged heart 7 times the normal. Is on meds rest 
of his life. He’s running st 50% right now, gets exhausted quickly and has trouble 
breathing. I know why now it happened All Of A Sudden. He’s always been happy and 
healthy, not one problem or medications his entire life.

9 Years Bulldog Dog 48 Pound

EON‐359699 7/18/2018 17:20 Instinct by Nature's Variety 
Limited Ingredient Diet Grain-
Free Recipe with Real Lamb 
Dry Dog Food

11 Years Retriever - Golden Dog 57 Pound

EON‐359689 7/18/2018 16:32 Iams Proactive Health 
Minichunks Adult 1+

6 Years Retriever - Labrador Dog 89 Pound

EON‐359678 7/18/2018 15:16 Rawhide 5" Twist with Chicken The patient was given rawhide treats (Ol' Roy 5" rawhide twist with chicken treats and 
DreamBone grain free with chicken) for an extended period of time, and developed 
polyuria and polydipsia. Pertinent findings from the referring veterinarian includes 
isosthenuria, proteinuria, glucosuria (in the face of normoglycemia), 
hypophosphatemia, and low serum bicarbonate. Confirmatory testing was sent to the 
PennGen lab, revealing marked amino aciduria. The treats were discontinued 
following this revelation.

7 Years Chihuahua Dog 4.3 Kilogram
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(b) (6)  has allergies to grains and potatoes, and was switched a a limited ingredient 
diet to avoid her allergies. She has been eating Instinct by Nature's Variety Limited 
Ingredient Diet Grain-Free Recipe with Real Lamb Dry Dog Food for the past four 
years, with the first ingriendent being lamb meal and the second being peas. Just over 
a year ago, she was taken to the vet because she had begun coughing when she got 
excited. The vet discovered an enlarged heart was pressing on her windpipe in these 
instances. I have been reading online about the link between dog foods containing 
lentils like peas and enlarged hearts, and felt that I should report this case.

(b) (6)began swelling in the belly area, and appeared to be losing weight. we thought it 
was from the puppy making him active and playing that we got 6 months prior to 
obtaining diagnosis. upon learning it was dilated cardiomyapathy, our vet stated this 
condition was rare to the labrador breed, and could not give definitive answers to 
what caused this condition. we have been giving him the trio of very expensive meds 
(can only remember the vetmedin, and lasix)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



EON‐359673 7/18/2018 14:16 Healthy Holistic BLUE 
Wilderness 100% Grain Free 
Wilderness High Protein - 
Grain Free Nature's 
Evolutionary Diet with Chicken 
and LifeSource bits ADULT

My dog (b) (6)  died unexpectedly overnight. She had slightly labored breathing early in 
the evening and was coughing slightly like she had a tickle in her throat. The cough 
calmed down and when I woke up my (b) (6)  had passed. No other health 
issues prior to that night. I had her on Blue Wilderness grain free chicken. She was 
the only one of my three dogs that suffered from a possible grain allergy so I went 
with the "best" grain free I could find. No I find out that food with potatoes lentils 
and/or peas has the potential for causing canine heart disease, this food has several 
of those ingredients. Date of death below is approximate but am able to supply exact 
date if necessary

10 Years Retriever - Golden Dog 75 Pound

EON‐359672 7/18/2018 14:16 California Naturals Salmon Just read FDA report of 7/12/18 about dog foods containing peas or lentils. Our 
standard poodle was fed these foods most of her life: California Naturals Venison with 
green lentils, California Naturals Salmon and peas, and California Naturals Kangaroo 
and red lentils. She developed DCM at about 8 years of age, then it advanced into 
CHF. She was under the care of a cardiologist from the first diagnosis of heart 
murmur, was treated with a variety of drugs, which extended her life for a couple of 
years. There was no genetic history of heart problems. We believe that the grain-free 
food we fed her was the proximate cause of her cardiac problems and ultimately her 
early death.

9 Years Poodle - Standard Dog 50 Pound
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EON‐359669 7/18/2018 14:00 Castor & Pollux ORGANIX® 
Grain Free Organic Small 
Breed Recipe

I took my two dogs to the vet for their annual checkup in July 2017. I had blood done 
along with a complete exam and everything was normal and healthy. My dogs are 
biological mother and "daughter". I began consistently feed both dogs "Castor & 
Pollux Small Breed Grain Free dog food". This is the only food I fed them for around 9-
10 months. 

In April 2018, my dog (b) (6)  seemed ill and very bloated. She had been 
coughing/choking on and off. We immediately took her to the vet once we realized the 
issue was becoming worse. This time we took her to our family full service vet instead 
of the vet that we felt should have noticed her condition in July 2017. The vet 
performed x-rays and diagnosed her with SEVERE DCM. In the x-ray, her heart is so 
huge that it takes up her ENTIRE rib cage and was starting to choke her. Her stomach 
was full of fluid. She is currently on diuretics and Vetmedin, but her condition is 
serious. My husband and I do not have children, so to us, our dogs are our "babies". 
We have been providing her with the best care possible but her condition came on so 
suddenly that we were not able to catch it sooner. 

As soon as she was diagnosed, I also contacted the vet that told me she was 
perfectly healthy in July 2017, they seemed extremely confused as to how they could 
have not noticed. The second she was diagnosed in April, I immediately suspected 
their food because my other dog seemed to be experiencing subtle issues. At that 
time, everyone treated me like I was crazy. 

I have copies of all medical records for both of my dogs along with x-rays. I have 
receipts for some of my dog food purchases. I have been in contact with the grocery 
store that was selling the dog food. 

Thank you for your time and consideration, it is deeply appreciated.

6 Years Dachshund 
(unspecified)

Dog 11.4 Pound

EON‐359663 7/18/2018 13:04 Zignature Kangaroo Formula - 
Limited Ingredient Formula

* Presented to emergency service on 7/8/2018 because owner noted elevated
respiratory rate, progressive lethargy, decrease in the appetite at home. Change in
bark x 1 month and restlessness but no cough noted. Murmur on exam, cardiomegaly
on rads, ECG - sinus rhythm with p mitral, tall and wide QRS, LVE pattern, deep Q
waves, normal PR interval, normal MEA. Always a finicky eater. Current diet -
Zignature Kangaroo Formula / Limited Ingredient Diet. Echo 7/9/18 - diagnosed
severe DCM - suspect dietary mediated. No known family history of heart disease.
See attached echocardiogram report w/data.

* Plan to treat with medication management and dietary supplementation (taurine, l-
carnitine, omega-3 fatty acids) and recheck echocardiogram in 4 months.

8 Years Terrier - Irish Soft-
coated Wheaten

Dog 19.9 Kilogram
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(b) (6)  (6 year old Catahoula Leopard mix) had seen the vet end of June 2017 no 
heart murmur detected. September 15, 2017 rushed to the vet and was diagnosed 
with Dilated Cardiomyopathy, and end stage heart failure. She passed away 

(b) (6)

(b) (6)  developed Congestive Heart Failure and Dilated Cardiomyopathy after eating 
Earthborn Holistic Great Plains Feast.

EON‐359649 7/18/2018 11:52 Pro Pac ultimates
Chicken Meal & Brown Rice 
Formula

Purchased dry dog food. Began to notice diarrhea a few days later. On the second 
day of diarrhea, the stool contained blood. Immediately took the dog to the vet. She 
passed a parvo test, stool test, x-ray and in office exam. They decided it must be 
HGE. The dog was hospitalized twice within the next week to administer aggressive 
IV therapy. Since she's been home, I've had her on a bland diet of boiled chicken and 
white rice. Every time I try to slowly move her back to dry food (food from same 
contaminate suspected bag), within 24 hours, she gets diarrhea again. Only started to 
think it might be the dog food after I noticed a trend. Spent around $3,500 caring for 
overnight and emergency hospital stays for my dog's issue.

2 Years Collie (unspecified) Dog 50 Pound

EON‐359648 7/18/2018 11:52 Acana Pork and Squash 
Singles Formula

Decreased energy
Lethargy
Coughing
Difficulty Breathing
Diagnosed with cardiomyopathy

7 Years Retriever - Golden Dog 88 Pound

EON‐359622 7/18/2018 8:20 California Naturals Grain Free 
Venison and Sweet Potato Dog 
Food

January 25th, 2018 our other dog (b) (6) (7 year old German Shepherd Collie mix) was 
diagnosed with DCM and mild heart failure. He is still alive at this time. (b) (6)  had a 
food allergy and therefore this was one of the foods that he could tolerate.) 

The cardiologist and our vet had no explanation how these two dogs not related were 
diagnosed with the same thing a few months apart. They were convinced it was just 
'bad luck'.

6 Years Mixed (Dog) Dog 48 Pound

EON‐359619 7/18/2018 7:24 blue buffalo lamb and brown 
rice life protection wilderness 
chicken and brown rice fish and
sweet potato that's all I can 
remember

 

dilated cardio myopathy, treated with canine primocore and Lasix. ate various blue 
buffalo products for several years.

11 Years Pinscher - Miniature Dog 12.5 Pound

EON‐359610 7/18/2018 1:12 Rachel Ray Nutrish In March (b) (6)  has some digestive problems and had lab work done which included a 
Cardiopet pro BNP test to make sure there were no heart problems. At that time there 
were none. Her digestive problems cleared up and she was fine. Played and ran all 
over with the other dogs. 
On or about (b) (6)  (b) (6)  started coughing. Then a couple days later started 
breathing a little harddr. But our weather here is very hot and we thought it had 
something to do with the heat. Sunday got up and she was worse, took her to Pet 
Emergency and the told us her heart was enlarged and she was in heart failure. She 
died an hour later.

10 Years Dachshund - Standard 
Smooth-haired

Dog 22 Pound

EON‐359583 7/17/2018 19:08 Earthborn Holistic Great Plains 
Feast kibble

7 Years Retriever - Golden Dog 70 Pound



EON‐359532 7/17/2018 14:16 GO! SENSITIVITY + SHINE
Salmon Dog Food

 Last week (b) (6)  started developing a small cough but still was eating. By Saturday 
7/14 morning, she had a deep cough, heavy breathing and stopped eating. I took her 
to Pet Emergency and Trauma Services (Pet emergency) and there she had to stay 
the entire weekend. The Xrays showed an enlarged heart but had a hard time clearing 
her lungs of fluid which made breathing difficult. She was declining most of the 
weekend.

On Monday morning, we moved her to my primary vet, 360 Pet Medical,

9.5 Years Retriever - Labrador Dog 64 Pound

EON‐359524 7/17/2018 13:56 Fromm Surf & Turf My dog was fed Fromm's Surf and Turf kibble all his life. He developed distal 
cardiomyopathy at age 7 and died at age 8 after being treated for 9 months. His kibble 
was grain-free and contained potatoes, pea flour, sweet potatoes among other main 
ingredients. I am seeing reports that this type of diet is linked to the heart condition 
that caused the death of my dog. His breed is not typical at risk for this heart 
condition. My dog had to be euthanized due to his severe heart condition and difficulty 
breathing. I have the cardiologist reports and medical file.

7 Years Terrier - Irish Dog

EON‐359498 7/17/2018 11:28 Candiae Under The Sun Grain 
FreeDog Food with Lamb.

Our 11 y.o. Spinone Italiano suffered from allergies most of his life. At the suggestion 
of our local pet food store about 2 years ago, I started giving him Candidae Under the 
Sun Grain Free with Lamb to see if that might help his symptoms. At some point 
during this time frame, we noticed out Spinone having an occasion cough, as if he 
had something in his throat he was trying to get out. The cough was very sporadic, so 
didn't concern us too much, and when we asked vet, she didn't express great 
concern. We had him in at the vet 5 months ago as he had developed arthritis and 
was having difficulty getting up and down, and his pace had slowed. We began giving 
him medication for that. 3 months ago, the coughing became persistent. An 
examination showed his chest was full of fluid and there was likely little we could do 
for him. We were advised to keep an eye on his breathing and see vet for 
euthanization when we felt it was time. Within a couple days, his behavior showed us 
it was time to say good-bye. We have no way of knowing for sure if the grain-free dog 
food he was eating led to his condition, but after seeing this FDA report, I felt it was 
important to report our experience.

11 Years Pointing Dog - Italian Dog 90 Pound

EON‐359494 7/17/2018 11:20 Natures Domain My Black Lab was only six years old and had no history of heart disease. I fed him 
Natures Domain grain free from Costco for an extended period of time. Last week out 
of nowhere a dog that was so full of energy and life died of Cardiomyopathy at age 6. 
I spent thousands of dollars at Doctors and specialists to no avail, to be told he had 
Congestive heart failure and had 6 months to live. I humanely had him put down and 
was devastated.

6 Years Retriever - Labrador Dog 65 Pound

EON‐359492 7/17/2018 11:04 Kirkland Signature Nature's 
Domain Organic Chicken & 
Pea Dog Food 30 lb.

Rapid on-set of veterinarian diagnosed canine dilated cardiomyopathy. Collapsed in 
morning and taken to veterinarian for diagnosis.

8 Years Retriever - Labrador Dog 82 Pound

EON‐359490 7/17/2018 10:56 Eukaneba large breed dog food (b) (6)began to exhibit shortness of breath and tiredness after exercise at about 7-8 
years old. Vet diagnosed possible heart murmur. Had heart xray which did not show 
enlarged heart but ultrasound did show mis-shapen heart of unknown origin. Possibly 
due to heartworm undiagnosed early in his life? Unusual for such a young, active 
breed to have this condition.

11 Years Collie - Border Dog 50 Pound
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(b) (6)  was recently diagnosed with dilated cardiomyopathy caused by a taurine 
deficiency. This problem has been linked to grain free dog food.

EON‐359484 7/17/2018 10:28 Blue Buffalo Basics Limited 
Ingredient Grain-Free Formula
Salmon & Potato Recipe Adult 
Dry Dog Food

 
10 Years Spaniel - Cocker 

American
Dog 27 Pound

EON‐359424 7/16/2018 21:32 Nutri source- adult He was lethargic, wouldn’t eat well and had a persistent cough for several years and 
he died of Dilated Cardiomyopathy DCM.

4 Years Great Dane Dog 130 Pound

EON‐359422 7/16/2018 21:16 Taste of the Wild Dog was dx with heart disease. 8.5 Years Beagle Dog
EON‐359413 7/16/2018 18:52 Earth born holistic for small 

breed
Diagnosed with right heart failure by x-Ray in the fall 2017 after sudden onset of 
coughing. Episodic falling/fainting with drastic decrease in energy/life quality.

12 Years Schnauzer - Miniature Dog 19 Pound

EON‐359408 7/16/2018 18:36 Nuro sweet potatoes and lamb 
for large breed

My dog had symptoms related to grain free dog food that has potatoes in it. He had 
coughing and low energy, we didn't see any coughing beforehand until the day he 
passed he was coughing more

Saint Bernard Dog Dog

EON‐359404 7/16/2018 18:08 Solid Gold Wee Bit™ With 
Bison

My dog was healthy and has been eating WeeBit Solid Gold food with Bison peas and 
pea protein. She went from a healthy checkup to stage 4 congested heart failure.

10 Years Chihuahua Dog 7 Pound

EON‐359401 7/16/2018 17:24 Taste of the Wild Grain Free 
Free both turkey and bison

Patient experienced an acute onset of left sided congestive heart failure. Patient had 
been eating Taste of the Wild grain free food, containing approximately 50% lentils, 
since a puppy. Complete lab work including a CBC, Chem, thyroid and urinalyis were 
obtained. Patient was negative for heartworm disease. Thoracic rads showed a 
significantly enlarged cardiac silhouette and perihilar alveolar infiltrate. An 
echocardiogram was performed and results were interpreted by a boarded 
cardiologist. M-mode, spectral doppler, B-mode and color Doppler studies were 
obtained. The patient was diagnosed withtrace mitral, aortic, and tricuspid 
insufficiency, left and right sided

2 Years Shepherd Dog - 
German

Dog 78 Pound

EON‐359399 7/16/2018 16:36 V-Dog Kinderkibble I rescued (b) (6)  9 years ago. My other dog was on a grain-free diet, so (b) (6)  was too. 
(b) (6)was just diagnosed with Congestive Heart Failure. The veterinarian at UF 
suggested I change her food because the grain-free is showing problematic. This 
happened this month and now I am seeing the newspaper articles. I also use to give 
both dogs green beans or peas mixed in with their dry food. I look and their dry food's 
main ingredient is dried peas.

12 Years Mixed (Dog) Dog 48 Pound

EON‐359398 7/16/2018 16:28 Natural Balance Sweet Potato 
and Bison

finicky with his food starting(b) (6)  threw up, saw vets, rushed to emergency in CHF, 
diagnosed with DCM -could not stabilize, died. 
only 3 years old- had hiked 3 days before

3 Years Doberman Pinscher Dog 103 Pound

EON‐359388 7/16/2018 15:16 PEDIGREE® Dry Dog Food 
Adult Roasted Chicken Rice & 
Vegetable Flavor

We have had (b) (6)  since we rescued him when he was 8 months old. He has never 
had any health issues and is now 13 years old. Last summer, I noticed (b) (6)  heart 
was beating "weird" - felt like the rasping sound your lungs get when you have 
pneumonia. We took him to the vet who sent us immediately to a cardiologist saying 
we had a "very sick dog". (b) (6)  is now on Vetmedin twice a day for his heart. He 
often eats Pedigree Adult Dog Food which has peas as one of the main ingredients.

13 Years Terrier - Jack Russell Dog 15 Pound
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(b) (6)  has some allergies to certain grains causing him to have yeast infections in
the pads of his feet so per our veterinarian's recommendation we switched him to a
Grain Free Diet. At only 3 years of age and in previously excellent health he became
suddenly ill and diagnosed with Dialated Cardiomyopathy which lead to atrial
fibrillation and congestive heart failure. He is doing well considering his prognosis and
the fact they gave him only a couple months to live a relatively normal pain free life on
medication (which cost approx. $235/month). After he was diagnosed I did hours of
research trying to find out more about the disease and it led me to two facts: 1. DCM
is believe to be passed genetically through some breed, Great Danes being one of
those breeds and 2. Recently more and more studies have linked grain free diets to
Taurine deficiency and the development of DCM. Unfortunately in his case both things
were working against him. While there is really no way of knowing if it was something
that was passed to him genetically, a result of his diet, or a combination of the two I
feel it needed to be reported.
(b) (6)  started having difficulty breathing, and was not interested in her food, which 
was not like her. When we took her through the vet we learned she dilated 
cardiomyopathy. She was started on multiple meds, but we were told this disease was 
fatal. We didn't know how long she would have. She died 4 months after diagnosis.

EON‐359381 7/16/2018 15:00 Pedigree chopped ground 
dinner chicken & rice dinner 
canned dog food.

While purchasing dog food, the cashier and I discovered there were maggots on the 
counter and the source was the can of dog food. It appeared the can of dog food was 
opened at the bottom where the maggots were coming from. I reported this to the 
Family Dollar customer complaint line and there were two cashiers to witness all of 
this beside myself. I didn't purchase the can of food. The cashier kept the can.

EON‐359380 7/16/2018 15:00 Merrick Grain free real rabbit 
and chickpeas, Wellness 
CORE Grain Free Wild Game 
Duck Turkey Boar & Rabbit 
Natural Dry Dog Food 26-
Pound Bag

My dog, (b) (6) was prescribed a grain free diet due to allergies in 2012. She 
remained on this diet even after her allergies became scarce due to moving to a 
different location. In (b) (6) , (b) (6)  became lethargic and was taken to the 
local animal hospital. She was diagnosed with DCM. She passed away in early (b) (6)

due to issues surrounding her diagnosis. I recently read an article on the link between 
grain free diets and DCM and I believe her diet contributed to her diagnosis and 
untimely death. (b) (6)  had always been an extremely healthy bulldog, never 
weighing more than 40 pounds and was extremely active. It was devastating to our 
family to have her get so sick in such a short period of time and ultimately lose her. 
We grieve her everyday.

7 Years Bulldog Dog 36 Pound

EON‐359376 7/16/2018 14:44 racheal ray dry dog food I bought a bag of Rachel Rae dry dog food and feed it to my dogs. I even grinded 
some up giving it my my puppies that were so full of life until the ate the RR Dog food. 
All my dogs started throwing up and dehydrated and winning like there is pain, they 
have diarrhea, bloody stool, dont want to eat or drink. ALL MY DOGS WERE 
completely healthy before I opened this bag of food. Now 2 of them have died last 
night and I am having to doctor even other dog I have to try not to loose them. I have 
cried my eyes out and i AM so pissed and I hope that someone can tell me how to put 
this to a stop. How do we stop other dogs from dieing from this food???

12 Week
s

Schnauzer - Miniature Dog 10 Pound

EON‐359375 7/16/2018 14:44 4health Grain Free Large 
Breed Formula

3 Years Great Dane Dog 145 Pound

EON‐359374 7/16/2018 14:44 California Natural Grain Free
Kangaroo and Red Lentils 
Recipe

 3 Years Bulldog - French Dog 30 Pound
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(b) (6)  was presented on 7/13/18 for evaluation of suspected atrial premature 
complexes, as documented by the oncology service. Has hx of neoplasia on right 
forelimb-fifth digit, for which he had a digit amputation. (b) (6)  will hack and gag 
occasionally after eating grass. He has not been as eager to go on evening walks 
since it's been hotter outside and will take more breaks during walks recently. 
(b) (6)  diet is currently Fromm grain free with red meat. He was previously fed 
Zignature Kangeroo and Lentil for approximately 2 years from 2017. (b) (6)  was 
receiving Trifexis, but was switched to diatomaceous earth at the beginning of the 
month at the breeders insistence.

EON‐359373 7/16/2018 14:44 4health Grain-Free Whitefish & 
Potato Formula Dog Food

We put out dog on Grain Free 4health dog food about 3 years ago. we would mix up 
the flavors but potato was a main one. about 8 month ago he started collapsing 
randomly. she would get up about 10 seconds later like nothing happened. the would 
happen more and more. I have taken her to the vet and she has a heart murmer and 
a greatly enlarged heart. she is still having these episodes and I am not sure how 
much longer she will be around for

11 Years American Pit Bull 
Terrier

Dog 52 Pound

EON‐359368 7/16/2018 14:08 Rachel Ray Nutrish My dog, (b) (6) , suddenly became ill and was brought to the animal ER after suffering 
several collapses. He had suddenly stopped eating or drinking, and was having 
difficulty breathing. He had been in perfect health and had passed all of his doctor's 
exams during his checkups. The emergency vet did an xray and advised me that the 
dog had an enlarged heart and there wasn't much they could do, so we had to put him 
down.

Just a few days I ago, I learned that some ingredients in dog food were causing heart 
disease in dogs not prone to it. I had been feeding the dog Rachel Ray Nutrish and 
Nature's Recipe; he really liked the Rachel ray brand and being the spoiled doggie he 
was, I bought it because I thought I was feeding him something healthy that he 
enjoyed.

10 Years Chihuahua Dog 4 Pound

EON‐359365 7/16/2018 14:00 Earthborne Holistic Grainfree 
Meadow Dry Food

Sudden onset of difficulty breathing with a harsh bark. Gradually lost bark. Lost about 
8pounds in weight over 2 month period. Chest x-ray revealed enlarged heart and 
found fluid on her lungs. EKG showed trigeminy. Subsequent echocardiogram 
confirmed dilated cardiac myopathy. All blood work within normal range. Did not do 
taurine level due to cost. Started her on Vetmedin, Furosemide, Mexilitine, Taurine 
and LCartinine.

10.5 Years Retriever - Golden Dog 72 Pound

EON‐359349 7/16/2018 12:28 Nutro Feed Clean Wholesome 
Essentials Complete Daily 
Nutrition Adult Farm-Raised 
Chicken Brown Rice & Sweet 
Potato Recipe

I am a consistent buyer of Nutro dog food, I usually buy the lamb flavor for my dogs. 
Over the weekend I purchased a small bag of the chicken flavored dog food just to 
get them by until I could get their usual flavor. I have 5 dogs and ALL 5 of them had 
profuse diarrhea and vomiting after eating the chicken flavored dog food.

Other Canine/dog Dog

EON‐359341 7/16/2018 11:36 Rachael Ray Grain Free I recently lost my 5 year old boxer to heart failure. His heart was so enlarged there 
was nothing the vet can do to save him. I have been reading to please report to FDA 
any issues with your animals on grain free food that had heart disease and that is all 
he ate due to gastric issues. I would like to know if this food had something to do with 
his death so I can never ever use it again.

5 Years Boxer (German Boxer) Dog 126 Pound

EON‐359340 7/16/2018 11:28 Zignature Kangeroo and Lentil, 
Fromm grain free with Red 
Meat

9 Years Schnauzer - Giant Dog 46.6 Kilogram
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(b) (6)  was diagnosed with Congestive Heart Failure and Dilated Cardiomyopathy 
(DCM) and low Taurine. The Cardiologist believes this was caused by his food. He
uses Zignature Kangaroo.

(b) (6) was diagnosed in August 2012 with Dilated Cardiomyopathy and congestive
heart failure. I believe, although I can't confirm the exact timing, that I had switched
him to a grain-free diet to help with his allergies roughly around that time (not close
enough to connect the incidents at the time though). At that time he was eating Halo
Salmon dry food. After he was diagnosed I tried several different foods until I found
one that satisfied both his low sodium requirements and also didn't exacerbate his
allergies; he has eaten Pinnacle Trout and Sweet Potato dry food since then. His
Taurine levels were never checked but he was put immediately on a Taurine
supplement. He is well controlled on a long list of medications but I work in the
veterinary industry and so I have seen the articles suggesting a connection between
DCM and grain-free diets and I wanted to provide the information in case it would
help. I have also contacted my cardiologist to discuss a possible change in diet. I
would be happy to provide more information if it would be helpful!

EON‐359337 7/16/2018 11:20 Lotus Oven-Baked Fish Recipe
Grain-Free Dry Dog Food , 
Instinct by Nature's Variety 
Raw Boost Healthy Weight 
Grain-Free Chicken Recipe Dry 
Dog Food

 I fed my pure bread Lab grain free dog food for years without incident and considered 
grain-free dog food the better, healthier choice overall. Now I'm wondering if it might 
be the cause for my German Shepherd Mix heart disease. She was diagnosed with 
DCM 03/2018 at just 4.5yrs old when I rushed her to emergency in heart failure. She's 
been on Grain Free dog-food since I rescued her from a shelter Sept 2016. Instinct by 
Nature's Variety Raw Boost Healthy Weight Grain-Free Chicken Recipe and Lotus 
Oven-Baked Fish Recipe Grain-Free Dry Dog Food. She's currenly being treated for 
DCM with the following medications 25mg Spironolactone 1X day, 20mg Lasix 2X 
day, 10mg Enalapril 2X day, 5mg Pimobendan 2X day and 500mg Taurine 2x Day. 
Based on the recent FDA annoucement about grain free dog food and DCM, I will be 
switiching her diet right away.

4.5 Years Mixed (Dog) Dog 48 Pound

EON‐359330 7/16/2018 10:36 Kirkland Signature Nature's 
Domain

She began with a cough that we thouggt might be a lung issue so we took her to the 
vet and got antibiotics. She got better for a bit but then started coughing again. We 
ended up at the emergency vet where the diagnosis was DCM in August of 20115. 
We then went to the heart specialist who put her on the combo of Vetmedin, Enalipril 
and Lasix. In the mean time the Lupus flared back up and we put her back on the low 
dose or steroids. We ended up adding Taurine supplements to her diet after I did 
some research and spoke to the heart specialist. Her heart enlargement started to 
shrink, which at the time we thought was from her exercise regimen. Unfortunately, 
just before we started step her off the meds, she developed cancer and died in (b) (6)  

.

16 Years Sheepdog - Shetland Dog 35 Pound

EON‐359321 7/16/2018 9:48 Zignature Kangaroo

He is currently stable, but we do not know if he will die from the condition in less than 
a year or if it will be reversed. We were told that we should know more in September 
when we go back for a follow up.

5 Years Bulldog - French Dog 33 Pound

EON‐359304 7/16/2018 0:12 Halo Salmon Dry Food, 
Pinnacle Trout and Sweet 
Potato Dry dog food

11 Years Mixed (Dog) Dog 55 Pound
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EON‐359301 7/15/2018 23:28 GO Venison Grain Free Kibble Enlarged heart and heart failure- on grain free diet Venison kibble- Grain free GO 
brand - Tuarine deficiency possibly suspected due to grain free diet. 
Previously she was only on Gabapentin.

13 Years Retriever - Golden Dog 70 Pound

EON‐359300 7/15/2018 23:28 Earthborn meadowfeast My very young 10-year-old female mixed breed dog collapsed while taking our walk. 
After rushing her to the vet and getting a sonogram they found out she had DCM. 
After being diagnosed she collapsed at home and died suddenly the night that I found 
out that she had DCM. She was an extremely healthy, vibrant , playful and in perfect 
shape . She had absolutely no signs of DCM or heart issues and did not have a heart 
murmur. After doing further research on dog food and possible link to Grain free food I 
was devastated. All of my dogs have been out on a grain free food for years. I am 
actively taking my other dogs in proactively to get a sonogram of their h grain free 
food I was devastated. All of my dogs have been on a grain free food for years. I am 
actively taking my other dogs in proactively to get a sonogram of their heart, To be 
sure they too don’t have this devastating disease. My gut feeling says the dog food 
and diet definitely has something to do with her sudden death. All of her other blood 
work came back perfect but I did not know anything about Taurine levels, and 
possible problems with Earthborn meadowfeast grain free food. I have now switched 
the rest of the dogs to a different dog food which is not grain free We are now feeding 
them FROMM CLASSIC.

10 Years Mixed (Dog) Dog 42 Pound

EON‐359299 7/15/2018 23:28 Abound grain free dental 
chews

About half of the dental chews in our bag of Abound grain free dental chews were 
moldy. Expiration date isn’t until12/2019.
Is there any way we could get a replacement bag of these, please? I took pictures of 
the bag, expiration date and expired product, but cannot figure out how to add them to 
this report. Please contact me if you’d like me to send pictures via email.

EON‐359285 7/15/2018 20:00 Rachel Ray Nutrish
Possibly also IAMS prior to 
2013

DCM, medication, coughing, enlarged heart, unable to pick him up anymore without 
inducing coughs, lethargy

13 Years Shih Tzu Dog 15 Pound

EON‐359284 7/15/2018 19:44 Natural Balance L.I.D. Limited 
Ingredient Diets Sweet Potato 
& Venison Formula
Grain-Free Dry Dog Food 26-lb
bag

 

We brought(b) (6)  home at 12 weeks of age in January of 2014 He was part of a litter 
that had been rescued - the rescue organization sent us home with a dry kibble that 
they had been feeding him. I continued to buy the same product throughout 2014 and 
in 2015 began having it delivered from an online retailer. (b) (6)  was fed this kibble 
twice a day and to the kibble I would add chicken, beef or salmon as well as fruits 
and/or vegetables. Our other dog at the time was not quite 9 years old and in 
excellent health. He had never really had kibble other than as a very young puppy, 
instead he had always had homecooked food - meats/rice/veg/fruit etc. But I began 
feeding him the kibble as well to keep things simple. In January of 2015 our older dog 
was diagnosed with DCM and then 6 months later (b) (6)  was as well. He was only 1.5 
years old.

4.5 Years Pointer - English 
Pointer

Dog 50 Pound
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EON‐359282 7/15/2018 19:28 Natural Balance L.I.D. Limited 
Ingredient Diets Sweet Potato 
& Venison Formula Grain-Free 
Dry Dog Food 26-lb bag

(b) (6)  had always been fed a primarily homecooked diet - beef, chicken, salmon - 
usually mixed with rice and vegetables. When we adopted a puppy in 2014 ((b) (6)  an 
English Pointer) I fed the puppy with the kibble sent home with him from the rescue 
organization and continued to feed him the same brand of kibble through 2015. To 
keep things simple, I started feeding (b) (6)  the kibble as well beginning in 2014. Both 
dogs would eat kibble with fresh food added (meat, fruit and vegetables). In January 
of 2015 (b) (6)  was diagnoseed with dilated cardiomyopathy and was in congestive 
heart failure (fairly rapid onset). He immediately started on Vetmedin and Enalapril. In 
June of 2015, (b) (6)  was also diagnosed with DCM, at only 1.5 years of age. We did 
extensive testing at the time to try to determine what could have caused our second 
and very young dog to be diagnosed with the same heart condition. He is now also on 
Vetmedin and Enalapril.

13 Years Pointing Dog - 
Hungarian Short-haired 
(Vizsla)

Dog 57 Pound

EON‐359281 7/15/2018 19:20 Fromm Lamb and Lentil When I got (b) (6)  as a puppy, he had sensitivities to foods. It was recommended to 
me that I feed him grain-free food. He was fed different brands of grain-free food for 
his entire life. All of the foods contained either lentils, potatoes, peas, or a 
combination of all of these products. He was diagnosed with dilated cardiomyopathy 
when he was 9 years old and passed away from heart failure complications 4 months 
later (b) (6) . I have another basset hound that is 6 years old and has no genetic 
connection to (b) (6)  He has eaten the same food as (b) (6)  for his entire life. He has 
recently been diagnosed with dilated cardiomyopathy, as well. Although I have fed 
them multiple brands throughout their lives, the following food brands/formulas were 
each fed to them for at least 1-2 years, over a total span of 6-9 years: California 
Naturals Kangaroo and Red Lentils Formula, Zignature Kangaroo Formula (contains 
peas, chickpeas, red lentils, and green lentils), Pure Vita Venison and Red Lentil 
Entree, and Fromm Lamb and Lentil. Note the overwhelming trend of lentils. Basset 
hounds are not genetically prone to heart issues. What are the odds that I have 2 
genetically unrelated basset hounds that both ate lentils their entire lives and both 
ended up dilated cardiomyopathy? I am not able to submit this report unless I name a 
specific product, so I am naming the brand of food they both ate last before I became 
aware of the potential dangers of lentils.

9 Years Hound - Basset Dog 65 Pound

EON‐359277 7/15/2018 17:16 Orijen Young dog ended up all of the sudden with life threatening arrhythmia and heart 
failure due to dilated cardiomyopathy. While Great Danes are known to be prone for 
DCM it is almost unheard of to affect 3 yo dog. He was exclusively fed grain free food.

Great Dane Dog

EON‐359276 7/15/2018 17:08 4 Health Grain Free Beef & 
Potato Formula

4 year old Golden Retriever had been eating "4 Health Beef & Potato" dry, grain free 
dog food since birth (per Breeders recommendation) and suddenly contracted a 
cough and died 48 hours later from Dilated Cardiomyopathy (enlarged heart).
Hospital Vet submitted blood to UCAL Davis and Dog had low taurine blood levels 
pointing to dog food as reason for heart failure. Also sibling died one month later, also 
from eating the SAME brand of 4 Health Dog food. No heart murmur was detected at 
annual checks ups.

4 Years Retriever - Golden Dog 65 Pound
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EON‐359271 7/15/2018 15:16 Fresh pet My dog started coughing on a regular basis. Took him to the vet and they took exrays. 
They told me is heart is inlarged. I recently switched their dog food to fresh pet with 
potato’s and other vegetables. I have seen a news reporting regarding the fda 
investigating this concern. I’m reporting this to my vet. The vet has him on medication 
and it is not helping. I changed his pet food back

9 Years Maltese Dog 24 Pound

EON‐359269 7/15/2018 14:16 Zignature Kangaroo Formul
Dog Food

a Sudden onset of DCM (Dilated Cardiomyopathy) (b) (6)  was being fed Signature 
Kangaroo dry kibble for a good part of her life and up to her death. She didn't eat 
breakfast one day and had been panting on walks, which were shortened due to this 
panting. The Vet just thought it was the summer humidity, and heat. She had no heart 
murmur. I took her in to the Vet for observation in the morning, and Vet called late 
afternoon saying she had an enlarged heart, and recommended we take her to the 
Emergency Vet Hospital where they had better testing facilities. We did around 4 pm 
that day, and (b) (6)  was gone by the same time next day due to DCM.

5 Years Retriever - Golden Dog 73 Pound

EON‐359268 7/15/2018 14:16 Fromm Chicken a la Veg Hello, 
I have been feeding Fromm to my pugs for about 2 years. I most frequently purchase 
Fromm Gold in the black and gold bag, but occasionally I will buy a bag of Chicken a 
la Veg, which I did on 7/2 at Pet Me Scratch Me in (b) (6) . 
Coinciding with the time I started this bag of food, two of my dogs became ill with 
vomiting incidents. Although this does not prove causation, I wanted to file a report in 
case other pet owners have the same experience. Two days after the first vomiting 
incident, one of my dogs stopped eating and in the course of one day became 
severely dehydrated and listless. Blood test results indicated elevated liver enzymes 
off the charts. He is currently on day 3 hospitalization with IV fluid treatment and 
antibiotics, and despite this, his liver values have worsened upon retesting and things 
are not looking good. When I initially took him in, my vet had advised me to retire the 
bag of food, so immediately we returned it to the store 7/13 and got a bag of Fromm 
Gold to replace it. Meanwhile, my other dog at home has vomited each of the last 3 
days. 
I sent a message to Fromm today, 7/15, since it is the only way to contact them on a 
Sunday. I kept a baggie of the food so that I can have it tested if necessary. Where do 
you recommend sending the food to be tested? To my disappointment, my vet 
indicated they don't really do that for clients, but I will ask again. I am heartbroken that 
I may likely lose at least one dog and desperately seeking answers in the event that 
the food is implicated in these incidents. The UPC on the bag of Chicken a la Veg is 
072705116102, with a best by date of 10/20/2019 and numbers behind it, which 
hopefully identify the batch, are B18 1555.

11 Years Pug Dog 17.3 Pound

EON‐359263 7/15/2018 13:12 Zignature Zessential Dog developed sudden cardiac disease following being fed high protein grainf ree diet 
- Zignature grain free zessential formula. With sudden acute heart contition and
significant elevation of probnp.

6 Years Boxer (German Boxer) Dog 40 Pound
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(b) (6)  began consuming Horizon Pulsar Pulses & Fish in December 2014. He began 
to experience repeated bouts of bladder infections and in August of 2015 he 
experienced a total blockage leading to an emergency urinary catheter insertion. 
Xrays indicated that his bladder was entirely obstructed by numerous stones ranging 
in size from sand to large marbles. Surgical removal was necessary. He was switched 
to Royal Canin Urinary S/O food for approximately 2 months after which we switched 
back to Pulsar. He experienced an elevated urine pH during this time causing us to 
worry his stones were returning. His brother developed a stone in December 2016 
which also required surgery (report submitted separately) and both were put on Royal 
Canin.

(b) (6)  developed symptoms of bladder stones (inability to urinate) suddenly in 
early December 2016 and was taken to the vet for an x-ray. Upon xray the vet 
discovered multiple large stones and scheduled him for surgery. He ultimately needed 
a urethrostomy to allow for him to pass all of the smaller stones the vet could not 
flush. He was put on

EON‐359257 7/15/2018 11:20 Victor Hi-Pro Plus We were feeding (b) (6)  our Sheepadoodle (Old English Sheepdog + Poodle Mix), 
grain-free food from 8 weeks old until time of diagnosis (12 months). He was eating 
Victor Hi Pro Plus and Victor Salmon + Sweet Potato, both grain-free and high in 
legumes. At 12 months, (b) (6)  was having an irregular heart rhythm during a vet 
appointment and underwent testing (EKG, echocardiogram). His whole blood taurine 
levels were 190 (unfasted), which we were told is just below normal range. He was 
diagnosed with Dilated Cardiomyopathy in the beginning of February 2018 and 
started on 3000mg of Taurine supplements per day, pimodendin, and mexilitene. We 
also switched his food to Hill’s Science Diet Chicken & Barley. (b) (6)  had a repeat 
echo several weeks ago, 5 months into treatment, and (thankfully) the DCM is 
improving but not yet normal. We are continuing treatment and very hopeful.

17 Month
s

Mixed (Dog) Dog 61 Pound

EON‐359252 7/15/2018 10:12 Merrick Grain Free Lamb and 
Sweet Potatoe

Dog developed severs diarrhea one week after staring a new bag of Merrick 
Lamb/Sweet Potatoe grain free dog food. Lot number unknown, place of purchse - 
PETCO, (b) (6)  Suspect food stopped & given rice + cottage cheese for ten 
days and recovered. Given the suspect dog food for one day and diarrhea began 
again. Stopped the suspect dog food, notified the PETCO store, filed this report.

8 Years Shepherd Dog - 
German

Dog 84 Pound

EON‐359247 7/15/2018 4:12 Dog
Went into heart failure. Diagnosed with DCM. Was dying

10 Years Retriever - Labrador Dog 104 Pound

EON‐359242 7/14/2018 23:44

Kirkland salmon with sweet 
potatoes.
Greenies grain free Dog under went allergy testing. 10 Years Bichon Frise Dog 13 Pound

EON‐359241 7/14/2018 22:12 Nature's Recipe Grain Free Started feeding dog Nature's Recipe Grain Free food. Dog developed extreme 
congestive heart failure and needed to be put down. Never had heart issues prior.

9 Years Bulldog Dog 55 Pound

EON‐359237 7/14/2018 21:04 Acana Free Run Poultry 
Formula

Dog diagnosed with cardiac hypertension after an ultrasound in3/18 At recheck 5/18 
dog had heart valve enlargement. Discontinued grain free diet with legumes and 
switched to diet with no legumes or potatoes. New diet has brown rice and oatmeal. 
Also began supplementing with 1,500 mg taurine 3x a day. Will have recheck 
ultrasound in 11/18.

4 Years Greyhound Dog 70 Pound

EON‐359234 7/14/2018 19:44 Horizon Pulsar Pulses & Fish
Formula Grain-Free Dry Dog 
Food

 7 Years Poodle (unspecified) Dog 25 Pound

EON‐359232 7/14/2018 19:16 Horizon Pulsar Pulses & Fish 
Formula Grain-Free Dry Dog 
Food By Horizon

7 Years Terrier - Australian Dog 17 Pound
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EON‐359227 7/14/2018 17:24 Triumph Grain Free Salmon & 
Sweet Potato Recipe Dog Food
and 

 

Triumph Grain Free Turkey 
Pea & Sweet Potato Recipe 
Dog Food

Was feeding (b) (6) brand grain free kibble Turkey/Pea/Sweet potato and 
Salmon/Pea/Sweet Potato variety dog foods for three plus years and suddenly lost 
dog to enlarged heart out of the blue. This had been a perfectly healthy, high activity 
working Border Collie prior to this suddenly happening. Saw the report linking possible 
DCM to dog food with peas, lentils, other legumes and sweet potatoes and thought 
this very well could be related.

8 Years Collie - Border Dog 50 Pound

EON‐359221 7/14/2018 15:16 FROMM Weight Management 
Grain Free Dog Food, FROMM
Adult Grain Free Dog Food

For a dog his age, he has been in excellent health. (vet is even amazed) I switched 
his kibble when my Chihuahua started gaining weight as she aged as he seemed to 
like it,(she has reacted as well) a few months ago. I went ahead and also switched to 
a different kibble for my larger dog, a mixed breed, from the same company. The 
small ones get FROMM Grain-Free Weight Mgt and the bigger dog gets FROMM 
Adult Grain-Free. NONE of these dogs ever had health issues. The Miniature 
Pinscher, Vincent & the Chihuahua, (b) (6)  were both diagnosed with CVM recently 
after being on this food for 5-6 months. My mixed breed 55# (now only 48#) dog 
(b) (6) is lethargic, weak, has collapsed a few times and is also now coughing but 
haven't got him in to see the Vet yet as this just started the previous week. This is 
WAY too coincidental. After reading the article from the FDA stating CVM probs with 
grain free dog food containing legumes (lentils, peas, etc) and potatoes as their main 
ingredients, as my new food indeed has, I am immediately discontinuing use. The Min 
Pin is just finishing up a medication regimine which has not made one difference and 
he is not improving at all. The Chihuahua has been on meds since May 1, 2018, 
"stable" and the Mixed Breed is also deteriorating. Vet thinks just "old age" but they 
have never been unhealthy dogs. He even stated my 15 year old Min Pin, half blind, 
arthritic, etc., really IS quite healthy. Until now. Same symptoms as the Chi. I have 
mentioned this to my friend who owns the Pet Store where I bought this product from. 
I am switching food immediately to see if they improve.

 
15 Years Pinscher - Miniature Dog 9.5 Pound
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(b) (6)  had been on vet prescribed diet for many years due to a urinary crystals 
episode early in life. I had been reading about the potential negative effects of long 
term use of these prescription diets which it turned out have very little actual nutrition - 
hair loss, skin issues etc. He was also starting to have some elevated levels in blood 
work indicative of Cushing a. I kept coming back to the prescription diet. So did a little 
digging and started giving him a supplement to keep the crystals issue under control 
and switched him to Merrick dog food in May of 2016 - all recognizable ingredients 
including sweet potatoes and potatoes within top 5 ingredients. 

EON‐359192 7/14/2018 9:04 Merrick Grain-free Real 
Chicken and Sweet Potatoes

In Nov of 2016, he was diagnosed with coronary heart failure. The vet was shocked 
and said usually there is a heart murmur that would have been detected prior to this 
condition but in his case it seems to have come out of nowhere/quickly.
He was prescribed 4 drugs he would have to be on for the remainder of his life - it was 
indicated most dogs diagnosed have a life expectancy of 12-24 months after 
diagnosis. (b) (6)  had been on a low sodium diet since the diagnosis and as Merrock
was not listed as low sodium we switched him.
This morning I read an FDA report indicating a possible connection between diet and
heart disease in dogs. Specifically it listed potatoes as a main ingredient. And
indicated the time of use could be as short as a few months.
It is possible it is a coincidence that he was on a diet with potatoes and peas for
several months before a sudden onset of heart disease but, in case there is any link
at all, I’m filing this report to help save other well meaning pet owners and their pups
from this horrible disease.

13 Years Mixed (Dog) Dog 23 Pound

EON‐359190 7/14/2018 8:16 Earthborn holistics coastal 
catch

Dog developed cough so I took him to our vet. He was diagnosed with dilated 
cardiomyopathy. He was prescribed lasix and enalapril. I learned at this time through 
internet articles, some scientific, that there is a correlation between grain free dog 
foods that contain legumes and DCM. We first started feeding this food 6 years ago.

8 Years Poodle - Standard Dog 70 Pound

EON‐359189 7/14/2018 7:40 Avoderm Natural Dog Food for
Adults

 Our dog received a diagnosis of Cardiomyopathy one year ago. According to your 
report, avocados can cause this condition. She has been eating Avoderm dog food for 
at least 7 years of her life.

9 Years Retriever - Golden Dog 83 Pound

EON‐359188 7/14/2018 7:16 Natural Balance potato and 
duck dry dog food

After giving 2 cups of Natural Balance potato and duck dry dog food to each pet, they 
developed diarrhea. We noticed the food color had changed. It used to be dark brown 
and is now a lighter brown/orange color. It seems the formula has changed and now 
both dogs get diarrhea from the food. We have used the natural balance potato and 
duck dry food for nearly 8 years and have never had a problem with diarrhea until 
recently. Nothing else has changed in their diet or environment.

8 Years Doberman Pinscher Dog 80 Pound
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EON‐359187 7/14/2018 7:08 Grain Free Fromm Dog Food- 
Game Bird

Read recent news article and report that was linking DCM in dogs to grain free diet. 
My dog has recently developed an enlarged heart and is now in heart failure. He has 
been fed a grain free diet most of his adult life of brand Fromm. Have given him 
multiple flavors of the food but mostly the game bird flavor of the grain free. Just 
within the past year he has developed his enlarged heart. It may or may not have 
anything to do with the food but was told to report in article.

12 Years Crossbred Canine/dog Dog 24 Pound

EON‐359183 7/14/2018 0:56 Natures Domain Organic 
Chicken and Pea

DCM - suffered from congestive heart failure - treated by (b) (6)veterinary 
specialists. Would not eat . Continued to retain fluid in spite of treatment by a 
cardiologist. Was euthanized in Early 2017 as he was unable to eat or function with 
any quality of life.

7 Years Chinese Crested Dog – 
Hairless

Dog 20 Pound

EON‐359181 7/14/2018 0:48 No longer have access to the 
package it was called venison 
and potato

I just read an article about potato as a main ingredient causing cardiomyopathy in 
dogs who are not prone to this condition. I had a Yorkie who died in 2005 at the age 
of 10. For a few years prior he had developed a very itchy allergic skin condition that 
caused him to scratch constantly until his skin was raw and covered with tiny blisters. 
Up until this he was in excellent health. The vet recommended a potato and venison 
diet which he was given exclusively for a few years and the condition cleared up. 
However in the late fall of 2004 I noticed he was coughing and brought him to the vet 
who told me his heart was enlarged and put him on a blood pressure pill. Sadly in 
early 2005 he developed congestive heart failure and it was necessary to emergently 
euthanize him within 24 hours after the symptoms began, as his heart failure could 
not be brought under control and he was suffering. He was only 10 1/2. I had no idea 
this condition could have been caused by the food the vet recommended and that we 
bought through the vet. When I read about it this evening I thought I should submit a 
report even though my dog died in 2005. I hope it could prevent another dog from 
needlessly developing this condition.

10 Years Terrier - Yorkshire Dog 15 Pound

EON‐359176 7/13/2018 22:28 4health Grain-Free Pork & 
Potato Formula Dog Food

Dog was on purina dog food. Switched to 4health grain free chicken and potato 
formula and

Mixed (Dog) Dog

EON‐359175 7/13/2018 22:28 ACANA Lamb and Apple 
singles Formula

Dog developed Dialiated Cardiomyopathy and was in congestive heart failure. 11 Years Retriever - Golden Dog 85 Pound
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(b) (6)had terrible allergies, including a plastic allergy and food allergies. Over the 
course of her life she was on several different grain-free diets with different types of 
proteins to try and get the allergies to subside. The last several years she was fed 
California Natural Grain Free Kangaroo & Red Lentils Recipe. Towards the end of 
(b) (6)  we went for our normal 3 mile walk one day and 3 days later, (b) (6) , 

we headed out to do the same and while we were still within site of the house (b) (6)

fell over funny. It wasn’t until I talked to the vet the next day that I understood likely 
she fainted. Proir to this she had started coughing funny but with her allergy issues I 
dismissed it. And when we went to the vet I realized she had gone from almost 15 lbs 
to 12 lbs. The vet informed me from an xray that her heart was severely enlarged and 
she would likely only make it a few more months. I was shocked! Prior to this her only 
health issue was allergies. Despite the multiple heart medicines she was prescibed 
she went down hill quite quickly, including a very extended belly. She fainted often, 
panted constantly, and soon was losing her bladder when she fainted. I made the 
decision on (b) (6)  to euthanize her and end her suffering. That was 3 weeks 
after we had done our last walk! I read an article online today about a link to a heart 
disease DCM and grain free diets that encouraged us to turn it in if we might have 
been affected. I have no idea if Faith’s official diagnosis was DCM, but I know she 
had congestive heart failure that took her quite quickly and she was on a grain free 
diet for approximately her last 7.5 years. (b) (6)was a 9 year old pure bred Bichon 
Frise.

EON‐359174 7/13/2018 22:20 California Natural Grain Free 
Kangaroo & Red Lentils Recipe

9 Years Bichon Frise Dog 12 Pound

EON‐359172 7/13/2018 21:16 Purina one lamb and rice 
formula

One day she started coughing/sneezing I let it go thinking it was just a cold but it 
started getting worse so day 3 I took her to the emergency vet clinic and they did x-
rays and found her lungs almost completely filled with fluid and her heart enlarged. So 
they took her for 2 days and kept her in an oxygen cage to help her breathe. She was 
diagnosed with dilated cardiomyopathy and was given 5 months from the time of 
diagnosis to live. She was put on 5 medications to help with the fluid retention and 
arrhythmia. Since then she has lived well past the prognosis.

8 Years Mixed (Dog) Dog 43 Pound

EON‐359161 7/13/2018 18:28 BLUE Wilderness™Chicken 
For Senior Dogs

My dog began breathing abnormally and was taken to the vet. The vet reported my 
dogs heart rate was severely high and his lungs filled up with fluid due to heart failure. 
Several test were ran and we had to take my dog to a specialist vet at another 
location where my dog was hospitalized for a day and then the vet stated his condition 
was not getting better and we had to put my dog down.

11 Years Shepherd Dog - 
German

Dog 107 Pound

EON‐359158 7/13/2018 18:20 Natural Balance Limited 
Ingredient Diets Dog Food - 
Grain Free Chicken and Sweet 
Potato - Small Breed

During (b) (6)  dentist cleaning, he was diagnosed via x-ray with an enlarged right 
side of his heart (cardiomyopathy). I took him to a specialist, who advised that it was 
very unusual to see this in (b) (6)  as he is not an old dog nor does he have a heart 
murmur

5 Years Shih Tzu Dog 11.4 Pound

579 of 641Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age 
UOM

Breed Species Weight Weight 
UOM



(b) (6)
all of a sudden had cough. Vet took X-ray. Showed massive enlarged heart. Placed 

on medication immediately but we had to euthanize within 3 months. Before this 
problem 

(b) (6)
was very active retriever.

EON‐359149 7/13/2018 17:16 Rachael Ray Nutrish Zero 
Grain Natural Salmon & Sweet 
Potato Recipe Grain-Free Dry 
Dog Food

In mid-December of 2017, my dog started exhibiting signs of breathing difficulty. My 
family told me it was nothing, and they didn't notice any difference. For the next few 
months, I was paranoid of his breathing and constantly monitoring him. In early 
February 2018, my worry reached a peak when he was visibly losing weight and his 
ribs were beginning to show through significantly. I set up an appointment with my 
regular vet, and an x-ray was conducted that revealed possible fluid build up in the 
abdomen. I was referred to a specialist in (b) (6)  Many tests were conducted 
there, and the vets initially thought he had a hernia. He went into surgery and was 
fully opened only to discover that he did not have a hernia. After further tests and 
additional vet involvement (a cardiologist was added to the team), it was discovered 
that (b) (6)  has chyle build up in his chest cavity due to his heart working improperly. 
This lead to a diagnosis of Dilated Cardiomyopathy. We had no idea the cause of the 
disease given his young age, prior good health, and breed type (mixed) until reports 
of a possibly connection of Grain Free dog food & DCM. Echo had been eating grain 
free dog food (Rachel Ray Nutrish Zero Grain Beef, Potato, & Bison and Rachel Ray 
Nutrish Zero Grain Salmon & Sweet Potato) since approximately April 2017. We are 
currently making regular visits to the vet specialist in (b) (6)  for check ups on 
his condition. I believe that this dog food has a strong connection with the 
development of this disease in my dog.

3.5 Years Mixed (Dog) Dog 35 Pound

EON‐359148 7/13/2018 17:00 Merrick Grain Free Smothered 
Comfort Classic Recipe All Life 
Stages/All Breeds Natural Food
for Dogs.

7/13/2018 16:32

 

The product is canned dog food, can contained foreign object, appeared to be a piece 
of corrugated cardboard. A second can of the same brand and type of food had a 
serious foul odor, smelled rotten. This was two cans of the same contents.

EON‐359143 Nature's Recipe Easy to Digest 
Fish meal and Potato recipe 
dry dog food.

My dog died of heart failure as a result of dilated Cardiomyopathy in (b) (6) . 
She had been diagnosed 6 months earlier. We had fed her Nature's Recipe Easy to 
Digest Fish and Potato formula for years. I just read a report that diets containing 
potatoes may lead to dilated cardiomyopathy. She was an Australian Shepherd, a 
breed that doesn't usually have this disease.

10 Years Shepherd Dog - 
Australian

Dog 40 Pound

EON‐359138 7/13/2018 16:08 Fromm Grain Free I started feeding my 2 dogs Fromm grain free about 4 years ago. (b) (6) (yorkie age 
12) and (b) (6) (cairn terrier age 6) were in good health and taking no medication. 
Within 2 years (b) (6) started fainting and (b) (6)  developed high blood pressure. 
(b) (6)  started taking vetmiden and it seemed to help for a while. (b) (6)  passed 

(b) (6) . (b) (6)  high blood pressure turned to MTV with CHF and he passed 
age (b) (6)

10 Years Terrier - Cairn Dog 12 Pound

EON‐359128 7/13/2018 14:28 Kirkland Signature Nature’s 
Domaine turkey meal and 
sweet potato formula for dogs

9 Years Retriever - Labrador Dog 70 Pound
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EON‐359127 7/13/2018 14:28 BLACKWOOD PUPPY FOOD 
GROWTH DIET
CHICKEN MEAL AND BROWN 
RICE RECIPE

Dog had always been super lively. We take him out for walks every day. One night 
after dinner he suddenly freaked out, lost control of his bowels, ran everywhere and 
kept jumping and hitting the walls hard. We quickly took him outside where he 
dropped on the ground and had what seemed to be a seizure, lasting for about 30 
seconds. He lost heartbeat, pupils dilated, and instantly became stiff. We did not want 
an autopsy, but had reason to believe it was a sudden heart attack. His main diet had 
been Blackwood puppy food. Not sure if related, but saw article connecting certain 
dog food to possible enlarged hearts.

9 Month
s

Shiba Inu Dog 11 Kilogram

EON‐359125 7/13/2018 14:20 Blue Buffalo Life Protection 
Healthy Weight Chicken & 
Brown Rice Recipe

A few years ago I started feeding my dog Blue Buffalo Healthy Weight Chicken & 
Brown Rice Recipe dry dog food. Earlier this year she was diagnosed with an 
enlarged heart and is now on twice/day heart medication. She is now on a special 
prescription diet called Early Cardiac. Prior to starting the Blue Buffalo she had a 
perfectly good heart, and has always been monitored for health (every year) but a 
veterinarian. It seems to me after eating the Blue Buffalo for a few years she has now 
developed heart disease.

9 Years Retriever - Labrador Dog 32 Pound

EON‐359104 7/13/2018 12:08 Iams Proactive Health - Indoor 
Weight and Hairball Control

We accidentally bought this specific formula for indoor weight/hairball control. It was 
our intention to buy Iams Senior formula. We have used Iams products for 17 years, 
but never this formula. (b) (6)  Cat started vomiting within 24 hours of eating this 
formula. She was vomiting within an hour after eating. On the 4th day of vomiting, it 
was time to take her to the vet because she was getting very weak. I was concerned 
about dehydration at this point. In addition to the profuse vomiting, she became very 
lethargic, was hiding from everyone (anti-social), and had stopped eating and drinking 
water altogether. Blood tests were taken at the vet. Some of her numbers were off, 
but nothing alarming. The vet then decided to do an X-ray to check for any blockages. 
With the x-ray, the vet found that her stomach was very enlarged and very inflamed. 
They then decided to do another x-ray with oral barium contrast this time. The 
contrast flowed through with no issues, she had no blockages. They had no 
explanation for why her stomach was so enlarged and so inflamed and gave her an 
anti-nausea injection at the clinic and also sent us home with oral anti-nausea tablets. 
It was then that I noticed my 2 year old male cat is also vomiting after he eats. I finally 
put it together that it had to be their food which I promptly threw away Wednesday 
night (7/11/2018). I saved a sample of the food should it be needed. I have had to 
give the Anti-nausea tablets to my 2 year old male, who is currently not acting like 
himself yet. There are many stories on consumer affairs.com about the exact same 
formula from Iams and with cats that are having the exact same reaction. This product 
needs to be pulled from the shelves immediately.

16 Years Domestic Shorthair Cat 6 Pound

EON‐359102 7/13/2018 11:48 Kirkland Nature’s Domain 
Turkey and Sweet Potato food

He gradually had more coughing and heavy breathing. At first vet could find no reason 
but finally found arrhythmia. Took him to specialist and they diagnosed dislates 
cardiomyopathy. He was fed food from Costco that was grain free and contained 
sweet potato.

7 Years Greyhound Dog 75 Pound
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EON‐359101 7/13/2018 11:48 California Natural
Kangaroo and Red Lentils

Another dog in the household ((b) (6)  has food allergies. California Naturals, Kangaroo 
and Lentils was suggested as a hypoallergenic food option. I fed this food to both 
dogs ( (b) (6) ) for approximately 6 years. In September 2016, (b) (6)  had an
episode where she was in distress, and i took her to an emergency veterinarian. by 
the time he saw her, she seemed fine to him. i followed up with her regular vet same 
day, and they ran bloodwork and took an x-ray of her abdomen (not chest). neither vet 
thought there was anything wrong with her. the bloodwork did not lead to a diagnosis. 
On January 27, 2017, my Portuguese Water Dog was having trouble breathing. Her 
regular vet took an s-ray, saw an enlarged heart and referred her to a cardiologist who 
performed an echocardiogram. She was diagnosed with Dilated Cardiomyopathy on 
January 27, 2017. She stayed on the kangaroo/lentil diet until May 2018 when I ran 
out of the dog food and could no longer purchase it. I transitioned both dogs to 
Addiction Kangaroo and apples (it has peas). (b) (6)has been taking pimobendin,
furosimide, benazapril, and spiranolactone as well as taurine and l-carnatine
supplements since her diagnosis (January 2017). I took in my third dog in July 2016.
he has also been eating this food.

8.5 Years Portuguese Water Dog Dog 40 Pound

EON‐359099 7/13/2018 11:40 Nature's Select Super Premium 
Pet Foods. Range Hearty 
Recipe

I was pouring kibble out of the bag and a moldy clump came out.
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EON‐359094 7/13/2018 11:16 Zignature Venison Formula Due to my dog having allergies, I have been trying to find a suitable grain free food 
that he can tolerate without itching or redness of his ears. We started feeding 
Zignature grain free venison formula approximately a year ago and before that fed 
Pure Vita grain free. In March, my dog started coughing, had lack of energy and lack 
of appetite. I brought him to the vet thinking he had kennel cough and after an x ray, 
he was diagnosed with dilated cardiomyopathy and given two months to live. I read an 
article about taurine deficiency causing DCM and asked her to draw a taurine level 
but she said only cats have taurine deficiency so she didn't do this. I have since read 
more articles about dogs being diagnosed with DCM after being on a legume heavy 
diet and wish I would have insisted on a taurine level. I have since started 
supplementing taurine and L carnitine to my dog's diet along with the three heart 
medications he needs to take twice daily and he has survived four months so far. I 
contacted Zignature and implored them to add taurine to their food and a 
representative wrote me back and said they are going to start adding this. While it is 
probably too late to save my dog, it is my hope that many other dogs and owners will 
not have to go down this terrible road by simply having dog food companies make 
sure they change up their foods by adding taurine and not adding so many legumes. I 
am also cooking fresh ground venison to add to my dog's diet and only giving half the 
amount of kibble. The heart meds are really expensive as well. The Vetmedin alone is 
about $3 a pill and he has to take 1 1/2 pills daily. I am asking you to please step in 
and save future dogs from an untimely death due to pet food. I did so much research 
trying to find the absolute best food to help my allergic dog and I rue the day I started 
feeding him Zignature. He is a rescue and we do not know his breed but the vet thinks 
he is Am Staff/hound and the shelter he came from listed him as a boxer/hound mix, 
so he might be a combination of all four. Thank you for your time.

4 Years Unknown Dog 70 Pound

EON‐359091 7/13/2018 11:08 fromm heartland gold adult 
grain free

new heart murmur and dilated cardiomyopathy diagnosed via echocardiogram 
discovered March 2018.

2.5 Years Saluki Dog 55 Pound

EON‐359088 7/13/2018 11:00 Taste of the Wild High Prarie 
Canine Recipe

Had shortness of breath and extremely rapid breathing. Diagnosed with congestive 
heart failure at age 10.

11 Years Dachshund - Standard 
Wire-haired

Dog 17 Pound

EON‐359084 7/13/2018 10:32 Natural Balance Fish and 
Sweet Potato

In the last 3 weeks, he started coughing/hacking suddenly, breathing heavily and 
became very lethargic. We took him to our local vet who said his heart was very 
abnormal and sent to us to University of (b) (6)  very quickly. Everything listed in 
the dog heart disease report was listed in discharge papers from the cardiologist. He 
was borderline/starting heart failure.

9 Years Retriever - Labrador Dog 97 Pound

EON‐359076 7/13/2018 9:00 Natural Balance Venison and 
Sweet potato dog food

We had 2 dogs we started feeding Natural Balance Venison and Sweet potato dog 
food approximately 3 years ago. We fed the dogs both the dog food and treats. In 
(b) (6) , both dogs were diagnosed with right sided heart enlargement without an 

obvious cause. A month later, the female dog developed congestive heart failure and 
died. The female was previously in good health. Our male dog is currently taking 
Enalapril to reduce the coughing symptoms from the enlarged heart and Apoquel for 
skin allergies.

Mixed (Dog) Dog
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(b) (6)was diagnosed with Taurine Deficit Dilated Cardiomylopathy after attempts to 
save in him in the ER and hospital stay of 4 days he went into he went into congestive 
heart failure and was euthanized. He exhibited symptoms of Taurine deficit however 
was treated for individual symptoms until he collapsed and he had an echo 
cardiogram which showed the DCM. His mother and sister started to show Taurine 
deficit symptoms at the same time. Their dog food was switched immediately and 
placed on Taurine and l carnitine supplements. They all had been on grain free food 
their whole lives. In hindsight and knowing now what I've learned all too late for (b) (6) t 
I believe two of my other dogs also suffered from this but it wasn't known at the time 
the possible cause.

EON‐359067 7/12/2018 22:20 Blue Buffalo
Life Protection Formula
Chicken and Brown Rice 
Recipe
For both ADULT and SENIOR;

Blue Buffalo
FREEDOM - Grain Free
Chicken Recipe
For both ADULT and SENIOR;

In (b) (6) (b) (6)  was diagnosed with early-onset heart failure caused by dilated 
cardiomyopathy. Prior to this diagnosis, he was in great health. Were able to minimize 
the effects of the heart failure with meds and prescription diet. Prior to this, (b) (6)was 
fed a steady diet of Blue Buffalo - and prior to that, Beneful. Dog's heart became 
enlarged and ultimately led to his death.

10 Years Schnauzer 
(unspecified)

Dog 35 Pound

EON‐359061 7/12/2018 20:28 4health grain free dog food , In June of 2017, I came home and noticed my Pharaoh Hound (b) (6)wasn't acting 
normally. I brought her to our regular vet who found she had a very abnormal 
heartbeat and we were transferred to Tufts University. She spent a few days there 
and he heart was on the large side of Normal, but her heart beat was very irregular. 
She was sent home and eventually recovered, but was give taurine supplements after 
I read an article on Goldens and taurine deficiency. She was and is currently being 
fed 4Health grain free foods. Tufts called me tonight and asked if I could bring her 
back in for further studies and suggested I report this

14 Month
s

Hound - Pharaoh Dog

EON‐359060 7/12/2018 20:20 Earthborn Holistic grain free 
bison lamb pacific

6.5 Years Setter - Gordon Dog 80 Pound

EON‐359057 7/12/2018 20:04 I love you and and I found pieces of blue plastic bags inside the "I love you and and" wet food can 
products. As a result, my cat has been vomiting from it. I recommend you recall this 
product as other pets can also get sick. ASAP.

16 Years Domestic Shorthair Cat 19 Pound
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EON‐359051 7/12/2018 16:48 Kirkland Signature Nature's 
Domain Salmon Meal & Sweet 
Potato Dog Food (Grain Free)

12 Years Saluki Dog 60 PoundIn CY 2012, my Saluki Taku was part of a targeted cardiac study conducted at 
(b) (6)  State University. As part of the study, (b) (6)  wore a Holter vest and received 
an echocardiogram. The results of his screening indicated no heart issues/defects - 

his heart was healthy. On (b) (6) (b) (6)  was diagnosed by both my vet and 
a veterinary cardiologist as having congestive heart failure, severely advanced dilated 

cardiomyopathy, heart arrhythmia and a grossly enlarged left heart ventricle (left 
ventricle was nearly 2x it's normal size while the right ventricle was normal sized). He 
was placed on a host of cardiac medications that helped improve his quality of life for 
several weeks, but the disease had progressed too far. On (b) (6)  we made 

the decision to euthanize him. 
Prior to his diagnosis in February 2018, (b) (6)was aging gracefully and was an overall 

healthy, active dog. He developed a cough one morning and upon vet check we 
received the shocking diagnosis. 

For several years we had been feeding (b) (6)  Kirkland Signature Nature's Domain 
Salmon Meal & Sweet Potato Grain-Free dog food. Occasionally we alternated 

between this food and the chicken based grain free dog food (same brand). 
Purchased in large 35 lb bags at Costco. 

Neither the cardiologist who diagnosed (b) (6) , nor the team at (b) (6)  were able to 
explain to me why it was that he developed such serious, severe heart disease at age 
11/12 after being cardiac cleared in CY 2012. (b) (6)  did have two litter-mates who died 
very young from arrhythmia (they died under the age of four); but the rest of the dogs 

in the litter were heart healthy as was (b) (6)  
I read the FDA report issued today, July 12, 2018 (FDA Investigating Potential 

Connection Between Diet and Cases of Canine Heart Disease) with great shock and 
sadness. Based upon what I have read and my own experience with my dog, I am 

extremely concerned that the Kirkland brand grain-free dog food I have used for years 
(containing peas, potatoes and potato starch as high-content ingredients), may have 
led to to my dog's severe heart disease, suffering and eventual death. Until he awoke 
with a cough that morning in February 2018 , we had no indication whatsoever that he 

was so sick with advanced heart disease. 
The FDA report encouraged pet owners to report cases of DCM in dogs suspected of 

having a link to diet - this is why I am reaching out to you today regarding my 
experience. If (b) (6)  records regarding his heart disease from my vet (b) (6)  or the 
cardiologist will be helpful in your research to identify/confirm that these grain-free 

diets are a contributing factor or are the root cause of DCM in these dogs , please let 
me know. 

Thank you.
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EON‐358899 7/12/2018 14:00 Milk-Bone Brushing Chews I gave my dog ONE Milk-Bone Brushing Chew bone and in less than 24 hours, he 
was vommitting excessively. His vet treated him not even 48 hours later. He had 
pooped out pieces of this bone in the process. Big pieces as it didn't break down in 
his system very well. By the time the vet treated him, he was severely dehydrated an
in need of IV fluids. I now have a $600 vet bill and my dog is on 2 different antibiotics,
anti-nausea medicine and probiotics. I'm having to feed him a bland diet of boiled 
chicken and rice just to get him to drink and eat. Prior to this episode he was a 
healthy boy. I have the veterinarian receipts and reports if needed. I threw the bones 
away. I bought them at Walmart on 7/8/18.

d 
 

8 Years Bulldog Dog 171 Pound

EON‐358830 7/11/2018 21:00 Purina Friskies Tender & 
Crunchy Combo

I gave my 8 cats a portion of a 3.15ib bag of this food. The following morning, about 
19 hours later, the cats began vomitting. As the day wore on, every cat that consumed 
the food had vomitted and had began to vomit heavy amounts of blood. It was late 
and the weekend so my only source to help was contact (b) (6)  via phone 
call, they said the food had to be contaminated because the fact all of the cats were 
reacting the same. One cat would vomit, followed by smothet and so on. One hearing 
another vomit would trigger amother to start. Upwards of 100 times before said and 
done. 2 cats died, one at 48 hours, another 36 hours later.

5 Years Maine Coon Cat 6 Pound

EON‐358824 7/11/2018 19:24 Member's Mark Lamb & rice 
recipe food for dogs

We switched our dog to the Members Mark Lamb & rice food and shortly after starting 
it she began having seizures. We did not make the connection that it was the food for 
several months and her seizure activity continued to escalate to more and more 
frequent episodes. It started out as 1-2 a month and increased to almost daily before 
we switched her food on June 25th. Since June 30th she has not had any seizure 
activity at all.

4 Years Pit Bull Dog 65 Pound

EON‐358691 7/10/2018 20:20 ol'roy bacon flavor 50lb bag dry 
dog food

dog went into spasm, low heart rate, loss of bladder, vomiting, poor stool, falling over 
then passed rapidly into coma like state then died

8 Years Shepherd Dog - 
German

Dog 70 Pound

EON‐358684 7/10/2018 17:44 Purina Beneful IncrediBites for 
Small Dogs with Real Beef Dry 
Dog Food

Within two days of opening a new bag of this dog food, a food we regularly feed our 
dogs, they were both confirmed to have consumed something toxic that resulted in 
their death.

3 Years Lhasa Apso Dog 20 Pound

EON‐358615 7/10/2018 0:52 Diamond Naturals Grain-Free 
Pasture-raised Beef & Sweet 
Potato Formula For Dogs

We progressively switched our dog’s food from the Acana Grassland formula to the 
Diamond naturals Grain Free formula, and both dogs’ stools became mushy. Once we 
were only feeding them the Diamond Naturals formula, our 5.5 year old dog got 
severe diarrhea and began vomiting after each meal. She had a loss of appetite, 
which is very unlike her. She became lethargic for a week, and we eventually 
discovered blood in her stool. We brought her to the emergency vet and they did an X-
ray and noticed that her small intestines and colon were extremely inflamed. We 
switched her food to another brand and gave her antibiotics and an inflammatory

5.5 Years Mixed (Dog) Dog
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(b) (6)developed a renal tubular injury consistent with acquired Fanconi's syndrome 
after eating a new type of dog treat. She did test positive on antibody testing for 
leptospirosis but this is suspected to be vaccine induced false positive antibody titers. 
She has been treated for potential leptospirosis but continues to have renal tubular 
injury.

EON‐358614 7/10/2018 0:36 Taste of the Wild Sierra 
Mountain Canine Formula with 
Lamb in Gravy: a grain free 
diet. 

Taste of the Wild High Prairie 
Canine Formula with Bison in 
Gravy: a grain free diet

Bought 2 12 cases of Taste of the Wild wet food off Amazon, dog began have 
diarrhea and nausea.

6 Years Shepherd Dog - 
German

Dog 76 Pound

EON‐358613 7/10/2018 0:12 Simply nourish small breed 
adult healthy weight Turkey & 
brown rice recipe

Opened up a bag of simply nourish dog food and there were worms and webs inside.

EON‐358600 7/9/2018 18:28 The Good'N'Fun Triple Flavor
treats, Purina Waggin' Train 
Dog Treats Chicken Jerky 
Tenders

 10 Years Chihuahua Dog 2.5 Kilogram

EON‐358598 7/9/2018 18:16 Authority Grain - Free Sweet 
Potato and Chicken Wraps

Patient was fed Authority Sweet Potato and Chicken Wrap Treats from PetsMart. She 
subsequently developed a kidney injury classified as an acquired Fanconi's 
syndrome. She was hospitalized and is now being managed at home with ongoing 
disease.

9 Years Pekingese Dog 6.7 Kilogram

EON‐358562 7/9/2018 13:00 Rachel at Nutrish Natural Dry 
Cat Food Chicken & Brown 
Rice Recipe 3lbs

I gave two cats Rachel Ray Nutrish grain-free, dry cat food on June 3rd. On June 5th 
both cats began to have severe diarrhea; on July 5th my older cat started to only poop 
blood - mucus & blood. I had to take both to the vet and ended up spending over 
$330 for tests/medicine. I stopped giving them the food and they're doing better... I 
have reported this to the Rachel Ray company - it's inexcusable.

12 Years Mixed (Cat) Cat 5.02 Pound

EON‐358523 7/9/2018 9:08 Taste of the Wild grain free 
lamb dry

DCM and CHF 9.37 Years Retriever - Labrador Dog 50.8 Kilogram

EON‐358522 7/9/2018 9:00 Halo grain-free dry food (exact 
variety unknown)

DCM and CHF
Taurine not measured

4.03 Years Great Dane Dog 64 Kilogram

EON‐358519 7/9/2018 8:52 Earthborn Coastal Catch dry Diagnosed with LV cavity dilation and reduced contractile function 7.6 Years Boxer (German Boxer) Dog 33.2 Kilogram

EON‐358518 7/9/2018 8:44 Merrick grain free salmon and 
sweet potato dry

Routine echo during treatment for lymphoma. Normal left ventricular wall thickness 
with reduced contractile function

8.52 Years Mixed (Dog) Dog 20.5 Kilogram

EON‐358509 7/8/2018 23:16 Natural Balance Original Ultra 
Kitten Formula with chicken 
salmon and duck

Found inch long nails inside a Natural Balance Kitten formula cat food can

EON‐358502 7/8/2018 20:48 Blue Buffalo Life Protection 
Formula with LifeSource Bits 
Chicken and Brown Rice 
Recipe Puppy

There are worms in Blue Buffalo Dog Food we purchased from (b) (6) in (b) (6)

EON‐358489 7/8/2018 13:52 Friskies Gravy Swirlers Severe vomiting after several days on this cat food. This happened before but couldn't 
be sure which food was responsible.

9 Years Domestic Mediumhair Cat 12 Pound
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EON‐358433 7/7/2018 1:48 http://www.weruva.com/catsitk-
love-me-tender.php
Love me Tender chicken and 
duck in gravy recepy

I was feeding my cat with catfood from the brand Weruwa.
http://www.weruva.com/catsitk-love-me-tender.php
I prefer to feed her with catfood that does not contain any fish as this can cause 
kidney issues in felines, so I chose to feed her with Weruwa "Chicken and Duck".
One day I noticed that the smell is different and my cat also started to refuse it. I 
checked ingredients and found out that tuna is the third ingredient in this cat food 
even though it is not mentioned on the front side of the package. This is misleading 
and can cause potential health issues in felines.

EON‐358394 7/6/2018 14:00 Abound Lamb & Rice Stew in 
Gravy

Dog ate pouch of food, 3 hours later vomited it up. Then started drinking excessive 
water, like I have never seen him do. He is healthy. There was some gravy left in the 
pouch and I tasted it and it had excessive salt in it. When I say excessive it was over 
the top. One lick made my stomach upset.

12 Years Lhasa Apso Dog 20 Pound

EON‐358384 7/6/2018 12:20 Chicken Veg & Fruit Mix Per the suggestion of a co-worker, I decided to make the switch to raw dog food. I 
went to my local raw dog food retailer which is Asgard Raw Dog Food. I purchased 
one of their chicken/veggie mixes just as a sample to see if my dogs would take a 
liking to the product. 

Once I thawed the product, I noticed several white chunks in the food. I immediately 
picked the dogs bowl off the ground to further inspect. Upon further inspection, I 
noticed that there was a splintered bone that was mixed in with the food. The bone 
was sharp on both ends and could have been deadly to my pups. I wanted to go back 
into the shop and make them aware, however, the customer service is non-existent 
and I would rather not start something with them.

EON‐358360 7/6/2018 0:04 Pedigree Adult Complete 
Nutrition

I went to go feed my dog today and when I was putting the food in his bowl, I realized 
that there were little black and white, what looked like hairs, sticking out of his food. 
So I picked up his bowl so he couldn’t consume it until I further investigated. Looked it 
up online, and saw where pedigree was recalled in 2014 for the exact same thing I 
found in his food today. We bought a 36 lb bag and he’s already eaten almost half 
before I saw it. I haven’t thrown the food away yet. Took a pic of a piece that had 3 
wirey pieces sticking out and sent it to my boyfriend to warn him not to feed him this 
food anymore. We will never buy pedigree again.

EON‐358357 7/5/2018 21:36 Walk About Dog Food Super 
Premium Treats Freeze Dried 
Rabbit

Dog was given treat about 8 PM, first time trying out and first time opening bag. At 2 
am, started to have diarrhea on and off. Fasted dog at breakfast and came home at 
lunch to pools of blood only on my living room floor. Dog was extremely weak and 
distressed. Rushed dog to vet. After looking him over and taking a stool sample they 
said he had lots of clostridium ssp. In his "poop". Vet did not think any meds he was 
on for his back is the cause. Only thing different the day prior was the new bag of 
treats.

6.5 Years Retriever - Labrador Dog 72 Pound

EON‐358323 7/5/2018 15:24 Whole Earth Farms Grain Free 
Wet Cat Food Pate - Real 
Turkey Recipe

I found a piece of blue plastic in the sealed can of wet cat food.
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EON‐358308 7/5/2018 13:24 Chicken Soup for the Soul 
Weight Care, Chicken Soup for 
the Soul Mature Recipe

Her yearly physical showed an elevated T4 which has always been normal. Was 
repeated at the lad and received the same results. She’s an overweight senior. Also 
showed an elevated ALT which has been normal. Had further thyroid testing done 
which all came back normal. Changed her food for a month to another brand and 
retested her blood. T4 is now normal again. ALT is also normal. Unsure if the food 
caused the elevated ALT as she does have ongoing elevated ALK Phos. But, the food 
most definitely caused the thyroid hormone issues.

12 Years Retriever - Labrador Dog 62 Pound

EON‐358296 7/5/2018 11:44 Abound Grain Free High 
Protein Duck Sweet Potato an
Venison Recipe

My dogs were tired of the flavor of their normal food, so I bought a bag of the Abound 
Grain Free Duck, sweet potato, and venison recipe to mix in to their kibble. (LOT# 111 
30 May 2018) I have switched their food without issue many times before, but after 
one bowl of the food mix, (b) (6) (husky/Amstaff mix) developed severe diarrhea. I 
stopped feeding (b) (6) the food, but his condition did not resolve until I took him to the 
vet and they treated him, four days later. (b) (6)  ate 3 bowls of the food, developed 
diarrhea as well, and his case resolved after about 24 hours off the food. Note, neither 
of these dogs have ever had any adverse reaction to a change in food in the past.

d 
2.5 Years Mixed (Dog) Dog 54 Pound

EON‐358156 7/3/2018 7:08 Purina Beneful, Purina Busy
Rollhide

 Literally bought these products 2 days ago..that the only thing they have been 
consuming..they been having diarrhea and vomitting ever since..and 1 dog lost of 
appietate

Mixed (Dog) Dog

EON‐358148 7/3/2018 0:20 Arrf Scarf dog ice cream Raw milk product sale and CBD product sale Other Canine/dog Dog
EON‐358147 7/2/2018 22:36 Kibbles and Bits Original KIbbles and Bits.... Brand new bag, opened and had a long web like strand of kibbles 

and? stuck together. Smell was rancid ! It looks like it may have been some type of 
mealy worm?

EON‐358144 7/2/2018 21:04 Tucker's Jumpin Jerry's 100% 
Beef Liver Treats

My customer returned product with sealed, mold-covered contents. This 16-ounce 
package contains approximately 16 - 1-ounce individually wrapped treats, of which 3 
were completely covered with mold and 3 additional pieces were beginning to show 
mold as well. My customer opened only the outer pouch, but upon discovering the 
mold-covered treats, returned them to my store immediately. This is an ongoing 
problem that I have reported to the manufacturer on multiple occasions. I have 
retained package and contents.

EON‐358141 7/2/2018 19:32 Milk bone Broke tooth off at gums in pain now and began too choke. 4 Years American Pit Bull 
Terrier

Dog 100 Pound

EON‐358131 7/2/2018 16:28 4Health Grain Free Presented as emergency appointment for evaluation of intermittent, persistent cough, 
first documented five weeks ago. After cough did not respond to course of doxycycline 
and "cough tabs," Hycodan was added with no improvement. rDVM thoracic 
radiographs taken on 6/22/18 showed cardiomegaly. Owner describes cough as dry 
and harsh, which is worse in the evening and when (b) (6)  is in sternal recumbency. 
(b) (6)  is very active, without any exercise intolerance or weakness. She tends to graze 
throughout the day, though has been slower to finish her meals recently. (b) (6)has 
lost a noticeable amount of weight in the last four weeks. Diagnosed with DCM and 
taurine level is pending.

9 Years Mixed (Dog) Dog 29.9 Kilogram
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EON‐358128 7/2/2018 16:12 Zignature Kangeroo and Lentil Developed dry, harsh coughing in late May, which rDVM initially treated with 
doxycycline. Cough did not resolve and (b) (6)  became very lethargic, inappetent, 
extremely exercise intolerant, and has increased respiratory effort. rDVM radiographs 
showed cardiomegly and it was suspected that (b) (6)had developed pneumonia. (b) (6)  
was presented to (b) (6)ER on 6/23 for further evaluation, at which time (b) (6)was 
diagnosed with heart failure and cardiac medications were initiated. (b) (6)  responded 
right away to cardiac medications, with improved appetite, energy levels, and a 
dramatic decrease in cough. The owner reports that (b) (6)  has lost a noticeable 
amount of weight since the ER visit, a week ago, despite doubling the amount of food 
offered. Taurine level pending

9 Years Mixed (Dog) Dog 21.3 Kilogram

EON‐358119 7/2/2018 14:32 Zignature Kangeroo and Lentil Presented 6/18/18 for heart murmur evaluation, which was first documented 3 years 
ago. Murmur is now progressive and (b) (6)has also developed a cough in March. 
Diagnosed with tracheal collapse at that time due to radiographs. (b) (6)has good 
energy levels and the owner is restricting her activity since March. (b) (6)  has a history 
of food allergies and was placed on Zignature Kangeroo and Lentil diet about 2 years 
ago.

12 Years Maltese Dog 4.9 Kilogram

EON‐358097 7/2/2018 12:48 Golden Rewards Chicken Jerky
Recipe

 After consuming about 3 pcs of Golden Rewards Chicken Jerky Recipe treats from 
Walmart, he was throwing up, diarrhea and lethargy. He is sick.

8 Years Schnauzer - Miniature Dog 13 Pound

EON‐358089 7/2/2018 12:12 Lifetime Large Breed When scooping out my dog's food this morning a shiny object caught my attention. 
There is a sharp metal object embedded in one of the pellets. If I didn't notice it, 
surely it would have caused great harm to my dog with the potential to kill him.

It's Lifetime Large Breed dog food from http://nutreco-pet.ca/

It was purchased from Sam's Pampered Pets in (b) (6)  and they have 
been notified of the problem.

EON‐358044 7/2/2018 7:56 Hill's Prescription Diet
Urinary Care
c/d Multicare

I needed to put cat on a premade food as we were going away for some time, and 
wanted a dry food to give him. Vet sent in a prescription to Chewy.com for new food. 
Cat did well on first bag of food, no problems. When I started the second bag of food 
he started to have problems, which I did not recognize as food related at first. He 
would vomit undigested food several hours after eatting. He clawed at bathroom door 
and howled terribly. Then attempted to enter shower with water running. He drank 
copius amounts of water. When I realized that the problem was the new bag of food, I 
stopped immediately. He was better within a day or so.

15 Years American Shorthair Cat 17 Pound

EON‐357937 6/29/2018 22:08 4health The can food "4health" for sensitive skin has many many dead bugs in it. Date on can 
is May 30, 2021 lot: HCTPM2-H 0519 and 0520. I noticed this today because I had 
my glasses on, I didn't have my glasses on for the other 6 cans unfortunately!

EON‐357933 6/29/2018 21:08 Purina One Smartblend 
Healthy weight formula

We have been feeding this type of dog food to our 2 dogs for several years and have 
not had any issues. On a recent new bag of dog food, they both experienced stomach 
issues and were throwing up. We bought the same food but from a different store and 
have not had any of the same issues. Concerned that specific dog food bag might 
have something wrong with it. We have kept the bag in case further testing is 
requested.

8 Years Terrier - West Highland 
White

Dog 20 Pound
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EON‐357917 6/29/2018 18:40 Ol' Roy variety pack 
Mini chunks in gravy

I fed them ol' Roy pouches 3 days. First 2 days they ate good the next day theywould 
not eat it. That night they would not eat. They started pooping straight blood and 
throwing up white thick foamy stuff. I stayed up all night with them. I was going to the 
veterinarian that morning but they died around 6:30am. I also had 2 walker pups died 
the same way. They had there Shot's for parvo, wormed and was just in great shape. I 
got 1 walker pup that would not eat the ol'roy and he is still alive. It had to be the food 
that killed my baby pups.

10 Week
s

Chihuahua Dog 2 Pound

EON‐357828 6/28/2018 23:20 Pedigree
ADULT Complete Nutrition
Grilled Steak & Vegetable 
Flavor

One of my pets has been acting abnormal the past few days. After notifying others in 
the household to keep an eye on her my son in law mentioned he thought he'd seen a 
recall on her brand of petfood (today) Pedigree 55lb Adult dry dogfood. I searched 
online and was unable to find the pet recall but decided to check the food. 

I laid out papertowels and started sifting through the food. There are tiny black hard 
hair like elements protruding from many pieces of the food. I am not able to identify 
what it is and upon searching ran across an article with pictures showing exactly what 
I too am finding, which appears to be metal like fibers in the dog food.

5 Years Mixed (Dog) Dog 100 Pound

EON‐357818 6/28/2018 20:04 Milk bone brushing chews large 
dogs

Feed my dog milk bone bushing chews for about 2 days. At the end of the second day 
he had bloody diarrhea and didn’t want to eat.

5 Years Boxer (German Boxer) Dog 60 Pound

EON‐357760 6/28/2018 14:40 Ol' Roy Rawhide 2.5" roll with 
chicken, Ol' Roy Rawhide 5" 
twist with chicken

Animal presented to hospital 6/27/2018 with two-three week history of polyuria and 
polydipsia with accidents in the house. Urinaylsis revealed a glucosuria and 
isothenuria with normal blood glucose. Serum Chemistry revealed a mild azotemia. 
Diagnosis of a Fanconi's Syndrome is assumed. Owner purchased several new Ol 
Roy jerky treats 1-2 weeks prior to owner noticing signs, that she had been feeding 
daily.

10 Years Terrier (unspecified) Dog 11 Pound

EON‐357751 6/28/2018 14:00 ROYAL CANIN RENAL 
SUPPORT T

Opened a can of Royal Canin Renal Support T this morning to feed my dog and found 
a piece of hard plastic in the top of the food. It was pointed and about the size of a 
human finger nail, so it was large enough to cause harm.

EON‐357673 6/27/2018 15:40 Taste of the Wild Appalachian 
Valley Small Breed Canine 
Recipe

Dog experienced severe diarrhea and gastrointestinal upset following each feeding of 
the following product: 
Taste of the Wild Appalachian Valley Small Breed Canine Recipe. The dog was 
previously consuming another variety of dry food by the same brand, but I was careful 
to introduce the new variety gradually. During the transition period, the dog 
experienced softer stools than usual. Since being on the new food only, he has 
developed diarrhea. No other changes have been made to his diet, and he is in good 
health otherwise.

1 Years Mixed (Dog) Dog 30 Pound

EON‐357591 6/27/2018 7:20 Taste of the wild high prairie 
formula

Starting throwing up and loose bloody stool starting June 3rd. Went to vet-ran blood 
and fecal parasite test-all negative. Started on hamburger and rice diet. Since then-
dog clears up and every time feed is reintroduced dog gets sick again. This cycle has 
went on 3 times since June. Dog food is common demnominatir. Food is Tast of the 
wild high prairie. Bought in April or May at Pet supplies Plus- (b) (6)

8 Years Other Canine/dog Dog 62 Pound
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EON‐357569 6/26/2018 22:12 IAMS Proactive Health 
Minichunks, Canine Carry Outs

In the last three weeks, after purchase of a new bag of dog food, both animals began 
to vomit, have diarrhea, extreme lethargy, excessive thirst, and loss of appetite.

8 Years Shiba Inu Dog 37 Pound

EON‐357548 6/26/2018 17:16 Boots & Barkley Chicken-
Wrapped rawhide twists

Ingestion of dehydrated chicken treats. Patient became very lethargic with excessive 
thirst and urination. Seen at primary veterinarian. Decreased electrolytes and glucose, 
ketones in the urine. Blood glucose low normal. Proceeded to become hypoglycemic 
while in the hospital. Presumed fanconi's syndrome. The treat is a product of Mexico. 
I called the distributor and they could not tell me the country of origin for the chicken 
they use.

4 Years Chihuahua Dog 7.74 Pound

EON‐357540 6/26/2018 16:20 Pure Harmony Salmon and 
Brown Rice Recipe CAT FOOD

I wish to submit a concern regarding a possible bad batch of Pure Harmony Salmon 
and Brown Rice cat food (for my second cat - first report ).
Lot: TA1 03 MARCH 2018 10:20
Best by: 03-03-2019
Purchased from (b) (6)  on or around 02 June 2018 
(contacting them and the FDA).
Reason for reporting: gradual (over one week) simultaneous rejection of food by two 
of two indoor cats. One cat developed intestinal blockage over a week of reduced 
eating to the point of complete rejection of the food - presently being treated by the 
AV Veterinary Center in Lancaster, CA. This is their usual food as of December 2017 
and they have had no issues prior to this. They are normally ravenous eaters and we 
use timed automatic feeders for them (kept clean; plenty of clean water available to 
them). We suspect the food in that bag was bad or has turned bad prematurely as we 
purchased a small bag of the same brand/kind (Lot: TE2 17 MAY 2018 20:22) which 
has been accepted without issue by our cat at home (not the one presently at the vet). 
Please contact me to confirm receipt of this report and with any information you may 
have relating to similar reports or known history of bad batches.
Thank you.
Individual Case Safety Report Number (ICSR) of 2050005

2 Years Domestic Mediumhair Cat 7 Pound
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EON‐357539 6/26/2018 16:12 Pure Harmony Salmon and 
Brown Rice Recipe CAT FOOD

I wish to submit a concern regarding a possible bad batch of Pure Harmony Salmon 
and Brown Rice cat food.
Lot: TA1 03 MARCH 2018 10:20
Best by: 03-03-2019
Purchased from (b) (6)  on or around 02 June 2018 
(contacting them and the FDA).
Reason for reporting: gradual (over one week) simultaneous rejection of food by two 
of two indoor cats. One cat developed intestinal blockage over a week of reduced 
eating to the point of complete rejection of the food - presently being treated by the 
AV Veterinary Center in (b) (6) . This is their usual food as of December 2017 
and they have had no issues prior to this. They are normally ravenous eaters and we 
use timed automatic feeders for them (kept clean; plenty of clean water available to 
them). We suspect the food in that bag was bad or has turned bad prematurely as we 
purchased a small bag of the same brand/kind (Lot: TE2 17 MAY 2018 20:22) which 
has been accepted without issue by our cat at home (not the one presently at the vet). 
Please contact me to confirm receipt of this report and with any information you may 
have relating to similar reports or known history of bad batches.
Thank you.

3 Years Domestic Shorthair Cat 12.8 Pound

EON‐357498 6/26/2018 12:00 Nutro Maxx Adult Recipe with 
Farm Raised Beef

Trying to get a different dog food and tried Nutro Max Adult Recipe with Beef. Within 
24 hours, younger dog developed uncontrollable diarrhea, appetite loss, frothy-
mucousy and bloody stools. Suffering from lethargy, slight lack of coordination/muscle 
control. Within 48 hours second older dog began developing same symptoms. 2 dogs 
were affected, the young Weimaraner (4mo) and 6yo Miniature Pinscher, both 
Female, Both intact, both healthy prior to feeding this food.

4 Month
s

Weimaraner Dog 35 Pound

EON‐357495 6/26/2018 11:44 Retriever Bites and Bones Every time I get this food my dog has the EXACT symptoms......dry coughing, 
hacking, chokes up clear stuff. She wants to go out all day and eat grass. This doesn't 
happen with the other type of Retriever just the Bites and Bones. I am listing the 
SECOND time I purchased this food......WILL NOT BUY AGAIN

4 Years Great Dane Dog 130 Pound

EON‐357478 6/26/2018 7:40 9lives meaty pate seafood 
plater

I fed my cat 9Lives meaty pate seafood platter and within eight hours he was dead! 1 Hours Cockatiel 6 Pound

EON‐357464 6/25/2018 19:44 Blue Buffalo Freedom Grain-
Free free of grains gluten and 
artificial preservatives Adult 
Recipe with chicken potatoes 
and peas

Purchased pet food with home delivery from PetCo. My dog stared vomiting within the 
hour of eating. This was a brand new bag and have using the same brand for 9 
months with no problems. Took him to the vet after same the symptoms continued 
this morning after eating the food and had some tests done. His radiographs (xrays) 
showed he has no foreign bodies and blood work came out good. Vet determined that 
the food could be contaminated due to being delivered in high tempertature (we live in 
Texas).

5 Years Retriever - Labrador Dog 94 Pound

EON‐357458 6/25/2018 18:28 Alpo Gravy Cravers, Alpo 
Prime cuts

Both of my dogs are vomiting and have diarrhea after eating Alpo Gravy Cravers and 
Prime cuts purchased in 12 pack cases. We have tried to feed them this more than 5 
times as we wanted to make sure the food is the problem.

14 Years Shepherd Dog - 
German

Dog 45 Pound
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EON‐357437 6/25/2018 15:04 SmartBones
the healthy alternative to 
rawhide
made with real peanut butter
24 minis

The Smart Bones with Peanut Butter, minis were given to several small dogs, all 
under 20#. All experienced nausea and diarrhea, 2 of them experienced vomiting and 
one of them experienced severe abdominal pain and anorexia and had to be 
hospitalized

7 Years Poodle - Miniature Dog 6.6 Pound

EON‐357384 6/24/2018 21:32 Primal Freeze Dried Nuggets 
Beef Formula for dogs

I recently experienced the tragic loss of my two little Maltese dogs after eating Primal 
Freeze Dried dog food beef formula. (b) (6)  was 9.4 years old and (b) (6)
was 13.4 years old. They died 5 days apart – (b) (6)  ate a majority of the Primal 
food I put down on (b) (6) . She nosed (b) (6)  out of his bowl as she 
normally did so he got very little of it that night. After severe gastrointestinal problems 
(vomiting and diarrhea), she died on (b) (6) . We went to the emergency 
vet on Saturday as soon as I saw that she had vomited several times and had 
diarrhea. 

I fed (b) (6)  more Primal on (b) (6) , never dreaming (b) (6)
problems likely were as a result of eating the Primal food (b) (6)  saw the regular 
vet on Wednesday after vomiting and diarrhea on Tuesday night, again on Thursday 
morning first thing, then the emergency vet after that on Thursday. His little system 
was too weak to overcome the distress and I had to make the heartbreaking decision 
to put him down on Thursday.

9 Years Maltese Dog 3.22 Kilogram

EON‐357383 6/24/2018 21:32 Primal Freeze Dried Nuggets 
Beef Formula for Dogs

I recently experienced the tragic loss of my two little Maltese dogs after eating Primal 
Freeze Dried dog food beef formula. (b) (6)  was 9.4 years old and (b) (6)
was 13.4 years old. They died 5 days apart - (b) (6) ate a majority of the Primal food 
I put down on (b) (6) . She nosed (b) (6)  out of his bowl as she normally 
did so he got very little of it that night. After severe gastrointestinal problems (vomiting 
and diarrhea), she died on (b) (6) . We went to the emergency vet on 
Saturday as soon as I saw that she had vomited several times and had diarrhea. 

I fed (b) (6)  more Primal on (b) (6) , never dreaming (b) (6)
problems likely were as a result of eating the Primal food (b) (6)  saw the regular 
vet on Wednesday after vomiting and diarrhea on Tuesday night, again on Thursday 
morning first thing, then the emergency vet after that on Thursday. His little system 
was too weak to overcome the distress and I had to make the heartbreaking decision 
to put him down on Thursday. 

The food is Lot #30402241B.

9 Years Maltese Dog 2.64 Kilogram
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EON‐357343 6/23/2018 21:00 Rachael Ray Tuna Purrfection
Cat Food

 Purchased product for the first time..The only item the 2 shared was Nutrish - first and 
last time purchase. I gave a serving of Nutrish to (b) (6)and let the dog (b) (6) ( 
lick the spoon early evening. Check of litter box in early am revealed significant runny 
stool.. (b) (6)  also vomited a whitish mucoid substande. Later in the morning (b) (6)  left 
a diarrhea pile in the kitchen, which is nowhere near her littler box and something she 
has not done before.The similar timing and symptoms of the event indicate a common 
cause. Highly suspect is the can of Nutrish, wxhich was purchased on June 22, 2018 
and given to them an hour or so later. About 6-8 hrs later, both are experiencing 
vomiting and diarrhea.

2 Years Domestic Shorthair Cat

EON‐357341 6/23/2018 20:20 Rachael Ray Noutrish Tuna 
Purrfection Cat Food

Bought for the first time a 2.8 oz container of Rachael Ray Cat Food - Tuna 
Purrfection. Fed 1/3 serving to cat; let dog lick the spoon. During the early morning 
hours dog was panting and restless. A visit to his crate revealed 2 large piles of 
undigested food - from his supper of Blue Buffalo kibble, rice and plain yogurt plus his 
medication. Additionally, he had defecated in the crate. None of these are usual 
outcomes. I let him outside around 4 am, where he had diarrhea. Entry back into the 
house resulted in spontaneous spewing of a colorless, mucoid liquid - 3 events in 
livingroom; one in bedroom. I removed any residual kibble and left him with water. 
Tomorrow morning I will introduce kibble. Around 8 am, walked (b) (6) to the 
park where he assumed the position to poop. However, the result was a forceful exit 
of a clear, mucoid sustance. I am monitoring him carefully and did report the incident 
to the market where the product was purchased. They removed the remaining can of 
the same brand from the shelf. There is also a sick cat ((b) (6) ) involved in this 
problem for whom I will file a separate report. The only item the 2 shared was Nutrish - 
first and last time purchase. The similar timing and symptoms indicate a common 
cause. Highly suspect is the can of Nutrish, wxhich was purchased on June 22, 2018 
and given to them an hour or so later. About 6-8 hrs later, both are experiencing 
vomiting and diarrhea.

13 Years Cattle Dog - Australian 
(blue heeler, red 
heeler, Queensland 
cattledog)

Dog
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(b) (6)  vomited after eating his Wellness and then again yesterday so this mooring,
I decided to only feed him a teaspoon in case he vomited ffom eating too fast. When I
putthe spoonfil on his plate i saw a thin sliver and it was definetly a fish bone so I
dumped the can on the dish abd sure enough there were more.

EON‐357304 6/23/2018 16:08 Purina Busy Bone with Real 
Meat

On the evening of (b) (6)  I had give my 3 dogs each a Purina Busy Bone with 
meat real meat. Within the first 30 mins 2 of my dogs were taking each others bones 
so I took them away and set them up. My other dog (b) (6)  had gone upstairs to eat 
his. Later that night (maybe 2 hours later) I put my 2 youngest dogs in their crates and 
(b) (6)  came into my room as I got ready for bed. He seemed just fine; completely 
alert. I picked (b) (6)  up, put him on the bed like we do every night and he laid down 
for bed with me. I later woke up at 2am and found (b) (6)  throwing up in my bed. He 
was throwing up this Busy Bone because I could see it in his vomit. I placed him on 
the floor and got him into the bathroom which is in my bedroom so if he got sick again 
it would be on the tile floor. I cleaned off my bed and went into the bathroom where he 
had thrown up again. While I cleaned that up and then began changing my 
bedsheets, he walked downstairs. It was very visible he didn't feel well. He has thrown 
up in the past and normally he'll get some water and lay down until he feels better. I 
called for (b) (6) to come back upstairs and he did. I changed out his water bowl and 
showed him the fresh water and he decided to go to his chair that he lays under in my 
room. I thought as long as he's comfortable, it was fine. I could hear him breathing 
and he seemed to not be getting sick any more so we laid back down. I woke up 2 
hours later for work to find his deceased on my bedroom floor. When my husband 
woke up from me yelling for him, he found vomit of this bone all over the downstairs 
floor. We unfortunately didn't even have time to get him to a vet to be seen before he 
passed away; literally in a matter of 2 hours. 
My other 2 dogs seemed to be okay but my youngest Pomeranian did begin having 
diarrhea. He recovered pretty quickly after sleeping a lot and seems to be doing fine. 
He and my Golden Retriever puppy had very little of these bones. My Golden 
Retriever did not experience any issues that I noticed. I am so thankful I took these 
bones away from them or I truly believe the end results would have been much worse. 
I have filed a case with Purina, case # (b) (6)  and contacted my local Kroger store 
who advised they were pulling this products from their shelf and filing a case with the 
corporate store.

Other Canine/dog Dog

EON‐357303 6/23/2018 16:08 Wellness Signature Selects 
Flaked Skipjack Tuna& Wild 
Salmon

12 Years Domestic Mediumhair Cat 11 Pound
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EON‐357302 6/23/2018 16:08 Royal Canin - Digest Sensitive,
Royal Canin - Indoor Intense 
Hairball 34

 We are uncertain if the food caused the episode or not. We have been feeding the cat 
Royal Canin Digest Sensitive for years. Two things happened; we replenished the wet 
food AND gave her some dry food (Royal Canin Intense Hairball 34) because she had 
been having some hairball issues which she has from time to time. Over about a week 
from the time we started the new wet food and dry she started eating less and less; 
drinking less as well. Ultimately she stopped eating altogether, throwing up and 
dropping weight quickly (down to 6 lbs). We took her to the vet and then veterinary 
hospital. We had various tests and they could find nothing wrong other then extensive 
gas in her stomach and high kidney levels. She was rehydrated and started on an 
antibiotic. We brought her home after an overnight stay and began feeding her an 
alternative wet food which she ate and has continued to eat. She is regaining her 
weight and has had no other issues.

8 Years American Shorthair Cat 9 Pound

EON‐357208 6/22/2018 4:08 Dream Bone Triple flavor 
braids made with chicken pork 
peanut butter;no rawhide; 
vitamin and mineral enriched

For the last several months we have been dealing with several piles of vomit all one 
after another on what at first seemed to randomly timed and unsure of cause prior to 
today. We've noticed that on the days this happens she's not as active and seems 
depressed like and right before she throws up she has a certain appearance on her 
face that you can just tell she doesn't feel good and doesn't want to drink water after. 
In the vomit there are always pieces that are good sized about half inch to an inch big 
each that you can clearly notice is the dream bone treat along with pieces of her food. 
She also has diarrhea on these days. First time I noticed it happen I remember 
thinking the treat might be the cause and before I could let my bf know (the other 
owner of her) I found out he had already given the dogs the treat again the next day. I 
let him know and he said she was fine that day so we have been trying eliminating 
certain protein sources of diets thinking possibly allergy related only because she had 
recently started itching also with no sign of parasites externally or in stool. The times 
she has vomited have all been the days they've gotten the dream bones which say 
are easier to digest and better for dogs but then why after several hours is she 
throwing up with pieces of it this big still? It hasn't been a specific flavor we give our 
dogs and each time she throws up no matter the flavor and is the only time she 
throws up from what we can tell. The treat is the only thing consistent at this point on 
the days this happens.

2 Years Bulldog - French Dog 30 Pound

EON‐357201 6/21/2018 23:04 Kibbles and bits We fed him Kibbles and bit's for approximately 1 -2 days.(b) (6)  ended up throwing up 
the first day. The second day he was unable to stand on his own. The third day we 
took him to the vet and he ended up dying on Friday morning about 2:30 am. Before 
giving him the dog food he was energetic.

6 Years Schnauzer 
(unspecified)

Dog 17 Pound
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EON‐357087 6/20/2018 16:32 Purina Beyond Natural Dog 
Food

We have an older black lab who has been deteriorating in health. He has become 
unable to stand up, with his back legs folding under him and falling. He has lost 
control of his continence. He has been sleeping all day and all night and urinating on 
himself. The problem was getting progressively worse over several months. We 
thought that he was dying.
We were feeding him Beyond Natural Dog Food, a Purina product. He completely 
stopped eating around the 6th of June for around 8 days. My wife fed him some lunch 
meat, and he became a little responsive. We gave him that for two days, and he 
seemed a little better.
We then gave him some cooked hamburger with rice, and he became strong enough 
to stand, walk around comfortably regained his control over urination, and is alert and 
responsive. He is not falling..
I believe that some of the supplements that Purina has added might be too strong for 
an older dog who might not be able to pass them through their system. Specifically 
Copper Sulfate, and possibly others. 
The numbers on the bag are B4283 Bar Code 17800 16312
We tried to report this problem to Purina, but there were a long list of terms and 
conditions that we had to agree to, and we decided to report it directly to you.

16 Years Retriever (unspecified) Dog 73 Pound

EON‐357026 6/20/2018 9:56 Special Kitty***Turkey & Giblets 
Dinner***100% Complete and 
Balanced Nutrition for Kittens 
and Adult Cats***Classic Pate

This morning, I sat a can of cat food on the counter and noticed it wobbled. The 
bottom of the can was slightly swollen. When I opened it, gas sounds game out from 
under the lid. The food was watery and bubbles were coming up along the edge of the 
can.

EON‐357012 6/19/2018 21:52 4Health grain free beef and 
potatoe

Found my dog vomiting up corn and pieces of corn cob. Couldn’t figure out where it 
was coming from until I filled the food bowl. I then found the corn cob in the food. I 
have pictures of the corn cob in the food and also saved the corn cob. My dog is 
extremely allergic to corn and other grains, this is why we by this food. (4Health grain 
free beef and potatoe) I am extremely unhappy and this product has caused 
unnecessary illness to my dog. She could have died if I hadn’t found it when I did.

5 Years Shih Tzu Dog 12 Pound
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EON‐357000 6/19/2018 18:28 N'zymes Bac-Pak Plus
Direct Fed Microbials & 
Digestive Enzymes

9 Years Terrier - Airedale Dog 100 PoundThese are the events that led me to file a report. I am suspicious that the company is, 
in fact, selling3 year old product, that now contains harmful bacteria or pathogens that 
cause harm to the animals who consume as directed, and they are manipulating their 

labels to deceive the consumer.
On May 22 2018, I ordered a product called Bac-Pack (a probiotic) from the company 
N'zymes in Las Vegas NV. I received it and noticed the date on the label said 2015. 
I immediately called the company and was prompted to leave a message. The next 

day a person called me and left a message on my home phone stating that the 
product is good for 5 years and therefore safe to use. 

I returned their call and spoke to the woman and said I was not going to give a 3 yr 
old product to my dog to eat. She insisted the product was still good and doesn't 

suffer any deterioration over time because of their unique way of processing. 
I still refused and asked if they didn't have any fresher product in their warehouse, 

that I would want my money back. 
She said I should call back later and ask for Mike. She said to wait about an hour and 

a half. I agreed. 
15 minutes later, she called me back and said that the date on the label was the date 

the label was printed, not the date the product was made. I asked her where, then, 
was I to find the information about the product's date.

She said the date the product was made was in the LOT# above the barcode. On my 
bottle, the LOT# was completely smeared off except for the letters LOT#. I told her I 
was not comfortable not knowing when it was made and since her first explanation 

contradicted this, I requested a refund. 
I was concerned that they were selling old product. 

She assured me this was not so and seemed insulted that I didn't take her word for it. 
Instead of issuing a refund she said they would send me a new bottle that would have 

the LOT# clearly visible, so I could see the date of manufacture. 
The new bottle arrived with a clearly printed LOT#, but it was not written in the form of 

a date. 
So I googled the LOT# and got no results relevant. Next, I googled the number below 
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the bar code. This gave me a date of 2014. Even older. 
SO I called again. I told them I had concerns that the product was too old to use and 
that I had left a bad review on line. Upon hearing I had left a bad review, she quickly 
had me speak to a man who said he was the VP. His name is Stan. He told me the 

LOT# was the only information on the bottle that mattered. He said that the other date 
was when the label was printed and the barcode date I found online was when the 

barcode was registered. 
I told him the LOT# was not in the form of a date and he said that the last 2 digits in 
the LOT# indicate the year. The last two numbers were 18. I reluctantly agreed to try 

the product. 
He took the opportunity to attempt to get me to buy other accompanying products 

from them, which I refused. 
I started using the product and within 12 hours my dog got severe diarrhea. So I 

stopped. 
I put her on a hamburger and rice diet and it cleared up. I tried once more to confirm it 

was this product and not some other issue, and again, she was very sick from it. 
I called the company back around the 11th or 12th of June, and told them I was 

having negative effects and wanted to return it. 
This time a different woman named Crystal said it was normal for the dog to get some 

diarrhea when they "detox" from such a powerful probiotic. She urged me to try to 
keep my dog on it at a very small dose. She, also, tried to tell me if I was using their 

accompanying products, the dog would not be suffering so, and tried to initiate 
another purchase. 

I refused. I waited for the "detox" effect to come under control and use the tiniest 
sprinkle of it as directed by Crystal. However, this time the dog's diarrhea was not just 

clearing up even though I had stopped the product use. 
The "detox" effect they described was not rectifying. The dog remained in a severe 

state of diarrhea, even after the product was discontinued. 
I brought her to the vet and she was put on a strong antibiotic, Metronidazole, to fight 

bacteria and parasites in her gut. 
P i lli fi l i I i l ill i i i
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Prior to calling the company the final time, to say I simply will not be using it and again 
request my refund, I looked carefully at the label again. 

This time, the LOT# on the second bottle, which was clearly printed on the bottle 
when it arrived, had completely dissipated from the bottle. It was gone, without a 

trace. I was shocked. There was no sign of a smudge or a smear, at all. I cannot even 
speculate how this occurred. I read online that some printer inks can do this when 

exposed to ultra-violet light. But, it happened so quickly, while just sitting in the pantry 
of my home, where there is no exposure to this kind of strong light. 

It was not smeared, or in any way rubbed. There was no trace of the information. No 
trace of the ink. The ONLY information on the label that evaporated was the LOT#. 

So, now I have 2 bottles of product from this company, which, made my dog get 
severe diarrhea, and according to their own VP, the only information that can be 

found on their label or their bottle, that can indicate when the product was made, is 
the LOT# and on BOTH bottles that information is illegible (the first bottle) and the ink 

has evaporated completely,(the second bottle) in less than 3 weeks. Making the 
manufacture date of the product untraceable, which, brings me back to my original 
concern, which was the original reply I was given by their company, that they are 

selling a product that is 3 years old. And the product has caused my pet to become 
very ill and the company continues to urge me to continue use of the product despite 
her reaction. On my last conversation, which took place today, I initiated the refund 

again, with a telephone sales person and was almost immediately transferred to Stan, 
the VP, who grew angry with me for questioning why the labels are so unaccountable 
to the consumer. He said that I seemed to be accusing them of doing it on purpose. I 

said that I used to own my own business also, and that to expect my customers to 
trust me beyond any accountability, and especially when their was some time of 

product issue would be unthinkable to me. My product was furniture. There was no 
loved ones lives at stake but I still went above and beyond to make sure my 

customers were happy. To expect me to not be concerned about product dates of a 
consumable product for my pet, which has clearly caused her health problems and 
that BOTH LOT#s have suspicious issues, rendering them untraceable, that would 
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EON‐356936 6/19/2018 13:08 Golden Rewards Chicken Jerky 
Recipie

Owner has been feeding Golden Rewards Chicken Jerky for about a week. (b) (6)
started vomiting and was inappetent over the weekend. She came in to our clinic and 
it was obvious that she was feeling bad. We did blood work that showed (b) (6)  has 
Fanconi's Syndrome and Pancreatitis.

7 Years Mixed (Dog) Dog 34.2 Pound

EON‐356882 6/18/2018 23:56 5-6" Shin Bone Stuffed with
Pumpkin Sweet Potato &
Carrot Blend (Full Case)

Upon consuming the bone, the dog collapsed, extremely lethargic. We tried to rouse 
him and he was unstable on his feet and was shaky. His head was bobbling. He 
continued to be lethargic and sleep heavily for a period of 2-3 hours. When we woke 
he began excessively urinating on himself. He vomited, after which he appeared to 
return to a more normal demeanor. He continued to have urine accidents for several 
days following the event.

17 Week
s

Griffon - French Wire-
haired Pointing

Dog 30 Pound

EON‐356871 6/18/2018 18:48 Freshpet select roasted meals 
tender chicken recipe with 
garden vegetables

Mold was found in dog food

cause any person red flags, was not realistic on his part. I told him I have no reason 
to blindly trust you. He had the gall to attempt one last time to sell me an 

accompanying product that would rectify the severity of her reaction to the first 
product saying this "detox" effect is normal. I told him that if the detox effect is so 

severe without the other product, then they should never be sold separately in the first 
place. A dog cannot go for weeks at a time with diarrhea induced by his product. I told 
him she could have become dehydrated and that with this supposed "normal detox" 
happening, she has no chance to absorb the nutrients from her food and she may 
have gotten much sicker, if I had indeed followed their advice and kept her on it 

despite her being sick from it. 
I have photos of the bottles when they arrived showing the labels. I took the photos to 
add to my online review. I still have the two bottles that can be examined to determine 

why their labels are leaving the customer with no way to trace their date of 
manufacture. 

It is my concern that the company isis fact selling 3 year old product and that they are, 
in fact, manipulating the product labels to conceal this from their customers. 

I will be able to provide you with the photos and the bottles. 
Please let me know if you will be pursuing this or of I should be taking my complaint to 
another agency and if so, which agency you would send me to. Thank You. (b) (6)  

Company info 
N'Zymes.com

A Division of BioPet, Inc.
8298 ArvilleSt. Suite 103

Las Vegas, NV 89193
877-816-6500
702-228-0097
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EON‐356859 6/18/2018 17:00 Prairie Dog Smokehouse Jerky
American Upland Game Bird 
Recipe

 Purchased Prairie Dog Smokehouse Jerky Upland Game Bird (marked 2/17/2020) 
several months ago through Chewy's and had stored the unopened bag in a dark 
closet until needed. We pulled the bag out today and noticed before opening that the 
product in bag appeared to be molded over. The bag was left sealed. My wife (b) (6)
(b) (6)  contacted the manufacture Prairie Dog Treats LLC 907 Avenue R Grand 

Prairie, TX 75050 by phone and offered to send pictures or even return the bag of 
treats for proof but the customer service rep said it wasn't necessary. They said they 
would replace it. The wife also contacted Chewy's. We felt that others should be 
notified of a potential spoiled problem with Prairie dog Upland Game Bird treats 
before it could sicken any pets.

EON‐356820 6/18/2018 11:24 Taste of the wild weird looking stool, not wanting to eat his fav food flavor 2 Years Other 80 Pound
EON‐356800 6/18/2018 9:16 Ol Roy T-Bone & Chicken 

Flavor
50#

On 5/8/2018 brought new bag of Ol Roy dog food at walmart. Dog start eating it on 
the (b) (6)after other bag was empty.
Around the end of may my dog started eating less and less of his food, I just thought 
is was because it was so hot around 91. Then on (b) (6)  he quit eating all 
together, that night he started throwing up dog food and on (b) (6)of (b) (6)  he was 
throwing up brow looking stuff that was sticky every time I would give him cool water 
he would drink about a gallon lay down and then throw it up, just kept getting weaker 
and weaker so on the (b) (6)of (b) (6)  took to vet to put him to sleep, I couldn't afford a 
big vet bill, after I told vet how he was acting he said it sounded like he had been 
given something to make him sick, I said no way he is a house dog and never gets 
away from us on the farm he won't get out of the A/C. So we put him to sleep. On 
(b) (6)  my son came down and asked his Phone if there had been a issue with Ol 

Roy dog food and it said yes their was a recall in 2018 on the dog food. so from the 
(b) (6)  my dog was dying from bad dog food from Wal mart.

EON‐356767 6/17/2018 9:52 H.E.B. Texas Pets Puppy Dog 
Food

The first time we gave him H.E.B. puppy food, (b) (6)vomited it all up. We gave it to 
him at 7:30pm on Thursday 06/14. The next morning he began throwing up blood. We 
rushed him to the hospital, and they went into surgery. They found many ulcers in his 
stomach and he was kept overnight for fluids and monitoring. Now our puppy has a 2 
week recovery time, which is long for the energetic puppy he is. I do not want any 
other puppies to go through what are (b) (6)  had to go through at such a young age 
for no reason other than eating bad food.

6 Month
s

Retriever - Labrador Dog 21 Pound
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EON‐356763 6/17/2018 7:52 Gerber Baby Food Affenpinscher Dog1. Walmart Stores are currently contaminating Pet Food and Human Food with
hazardous materials and hazardous bacteria. They are cross contaminating (dirty 
chemical totes and boxes) and using them to store pet food and human food. The 

video surveillance at (Walmart Store (b) (6) ) will 
prove everything. They are also storing these same boxes (they use to store pet food 
and human food) next to the TRASH. They are putting pet food and human food back 

on the shelves that have been returned by customers, that holes in the bags and 
human food that has been sitting unrefrigerated for hours.

2. They contaminated me with Cellilutus (when I was working there) and tried hide the
fact that they did by paying doctors off to change my medical records. They are
committing workers comp fraud trying to hide the fact that they are jeopardizing

people's health.

3. They are selling defective boxes to public that contain food and that they knew
reported defective and were reported as medically hazardous. They are not reporting 
food that she be recalled and not reporting injuries that should be reported. I am an ex
walmart employee and have all the evidence. I became legally disabled from opening 
one of these defective boxes and changed my doctor's findings and simply reported I 

had a bruise.

4. (From September 2017 to February 3, 2018) - Walmart placed food in dirty totes
knowing it would contaminate the food, harm others and even possibly kill them.

Walmart failed to separate its totes (food vs. products vs chemicals).

5. (From September 2017 to February 3, 2018) - Walmart placed food in totes
previously used to store chemicals and hazardous materials knowing it would

contaminate the food, harm others and even possibly kill them. Walmart failed to 
separate its totes (food vs products vs chemicals)
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6. (From September 2017 to February 3, 2018) - Walmart placed food in dirty boxes 
knowing it would contaminate the food and harm others and even possibly kill them.

Walmart failed to separate its totes (food vs. products vs chemicals).
  
7. (From September 2017 to February 3, 2018) - Walmart placed food in totes  
previously used to store chemicals and hazardous materials knowing it would 

contaminate the food and harm others and even possibly kill them. Walmart failed to 
separate its totes (food vs. products vs chemicals).

  
8. (From January 7, 2018 to February 3, 2018), I was asked to restock Food and puts  
items back on the shelf that could possibly harmed consumers and should not have  
been put back on the shelves. This includes, but is not limited, being asked to put 

back cheese on the shelves, hot dogs, milk, meets and dairy products that could have 
contained harmful hazards and bacteria and products that were sitting (for possibly 
hours) unrefrigerated. These products were not properly set a side and marked as 

claims, but rather left in the bins to be restocked.
  
9. (From January 7, 2018 to February 3, 2018), Walmart was asked me to tamper with 
Food and Consumer Products, when they asked me to use my mouth and transfer my

salvia to these products. This is against federal law.
  

  
11. (From Sept. 2017 to February 3, 2018) - Walmart asked me (and all employees) 

to place hazardous chemicals and materials next to food knowing it would harm

separate its totes (food vs. products vs chemicals).

10. Wal-Mart contaminated me with Cellulitis due to their unsafe work practices and  
when they failed to warn me of the risks prior to offering me the position. It a deadly 

bacteria that can lead to death, amputation, shock, contaminate your blood and cause 
injury to other parts of your body.
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EON‐356749 6/16/2018 20:36 Golden Rewards Chicken Jerky 
Recipe 16 oz

I am worried about the safety of these jerky treats. Our dog ate one of these and then 
in the middle of the night was running around but also suddenly collapsing. He would 
then get up and start running again. I took him to the (b) (6)  Veterinary Hospital in 

(b) (6)  at 2:30 AM. His physical exam and boodwork came back as normal. 
This kind of behavior in the dog is unprecedented. I'm hoping you can take a look at a 
sample of these treats and find out if there is anything inappropriate in them.

2 Years Pug Dog 20 Pound

EON‐356744 6/16/2018 18:32 Iams Proactive Health
Minichunks Adult

When they ate the food and threw up minutes later. Also has bloody diarrhea. Mixed (Dog) Dog

others and even kill them, if the food became contaminated.

12. (From Sept. 2017 to February 3, 2018) - Walmart asked me (and all employees)
to touch food and consumer products with contaminated and dirty gloves

contaminated with hazardous chemicals, dirt and materials knowing it would harm 
others and even kill them.

13. (From Sept. 2017 to February 3, 2018) - Walmart asked me (and all employees)
to touch ourselves with contaminated and dirty gloves contaminated with hazardous

chemicals, dirt and materials knowing it would harm us and even kill us.

14. (From Sept. 2017 to February 3, 2018) - Walmart asked me (and all employees)
to touch food and consumer products with contaminated and dirty totes and boxes

that had been used to store chemicals, paint products, paint thinners, other 
hazardous materials and dirty items. 

15. (From January 7, 2018 to February 3, 2018) - Walmart asked me to use my mouth
to stock and restock food and consumer products. 

16. (From Sept. 2017 to February 3, 2018) - Walmart placing boxes (used to store
food and consumer products) next to trash and the trash compactor. These boxes are 

being used to stock the shelves and use for reshop. These boxes are used to store 
items, such as dairy products, lemons, bread, soda cans, water, towels, hand towels, 

etc. and being contaminated from the hazards from the trash and the dust and 
bacteria in the back room. 

17. (From Sept. 2017 to February 3, 2018) - Walmart did not require me (and all
employees) to change our gloves regularly and especially after working with chemical 

and other hazardous materials.

18. (From Sept. 2017 to February 3, 2018) - Walmart asked me (and all employees)
to touch hazardous chemicals and materials with my bare hands knowing it would

harm me (and them) and even kill me (and them).
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EON‐356709 6/16/2018 7:16 Purina Dog chow I started feeding my dogs the Purina Dog chow they are losing weight throwing up got 
bad diarrhea two more puppies tryed it now they are also sick with diarrhea throwing 
up

EON‐356700 6/15/2018 22:24 Canidae Life Stages Chicken 
and Rice canned dog food

Opened a can of Canidae Life Stage Chicken and Rice dog food tonight and the food 
spurted out as if under pressure. Upon inspection of the can I found it to be bulging. 
Did not feed the food to the dog (obviously) but triple bagged the food and placed it in 
our refrigerator. I work as a Foodborne Disease Epidemiologist at the Washington 
State Department of Health and I am concerned about the possiblity that the can 
contains botulism toxin.

EON‐356640 6/15/2018 10:32 Diamond Naturals Beef Meal & 
Rice Dry Dog Food

Morning after feeding, dog began to experience symptoms of upset stomach. 
Vomiting, diarrhea eating grass compulsively (due to upset stomach). She began 
compulsively licking the floor for over 6 hours the next day and eventually vomited up 
grass and bile. She was completely off food and water for 24 hours after initial onset. 
Symptoms dissipated after vomiting. The following afternoon, she was fed one cup of 
the Diamond Naturals food because her symptoms had gone away. She vomited all of 
the food less than 2 hours after feeding and experienced worsening condition (licking 
floor, vomiting, eating carpet compulsively). She ate so much carpet due to her upset 
stomach that she was admitted into surgery to remove it.

1.5 Years Shepherd (unspecified) Dog 55 Pound

EON‐356639 6/15/2018 10:20 Diamond Naturals Beef Meal & 
Rice Dry Dog Food

Dog began becoming lethargic, vomited twice. I did not initially believe it to be the dog 
food. Began eating grass a lot (to make herself vomit from upset stomach). Vomited 
several times over the last two days.

5.5 Years Retriever - Labrador Dog 75 Pound

EON‐356585 6/14/2018 15:16 Nutro sliced turkey entree in 
savory sauce.

Excessive drooling and runny eyes after consuming this Nutro sliced turkey cat food. 
Lethargy.

3 Years Domestic Shorthair Cat 15.5 Pound

EON‐356485 6/13/2018 21:52 Forever Pals Turkey & Giblets 
Dinner

I have been feeding my cats Forever Pals canned cat food that I had purchased at 
Dollar General. Within the past 2 weeks, most of my cats have stopped eating the 
product. (b) (6)began vomiting small amount of clear phlegm about twice daily last 
Thursday, June 7th. He stopped eating over the weekend and had some bloody 
diarrhea. June 11th I took him to the vet and nothing obvious was found except 
weight loss. He had a full blood panel drawn along with a urine. All came back normal. 
Tonight, on 6/13/2018, I opened a can of the Forever Pals cat food Turkey & Giblets. 
The can appeared intact, but when I opened it, it smelled foul and appeared to either 
be spoiled or had a black foreign object in it. I have kept the can and some of the 
spoiled food. (b) (6) is somewhat listless and he's on daily sub q fluids.

13 Years Domestic Shorthair Cat 13 Pound

EON‐356475 6/13/2018 18:32 Primal Freeze Dried Nuggets
duck formula

 When rehydrating the food bricks, I found a piece of torn hard plastic approximately 
one inch long and 1/8 inch wide. Potential choking or digestive hazard.
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EON‐356446 6/13/2018 13:16 Iams Proactive Health 
Minichunks

My dog recently died a horible death and I suspect the Iam dog food that she was 
eating. When I noticed that my other dog refused to eat any more of the Iams dry dog 
food, I Googled Iams and found lots of people saying that their dog died a terrible 
death like my sweet baby girl did. What can be done? I have no idea where to start. I 
did keep the bag of food. For a couple of days she seemed to act strange, like going 
to a back room to nap. She would also stare at the wall like she was seeing 
something. On the third or forth day I found her collapsed in the front room and would 
not get up when called. Investigating her lack of interest, I realized that she could not 
stand. Her front legs were paralized. This was on a Saturday night, Im new in this 
area and did not know of an after hour clinic. I thought that since she did not seem to 
be in pain, I would take her on Sunday after I could find a referral of a vet for after 
hours. Wish I would have acted sooner in hindsight. That night was a horrible night for 
the both of us with her vomitting and pooping with large quantities of jelled blood. 
These exact symptoms are repeated on the Iams site that I 
read.https://www.consumeraffairs.com/pets/iams.html (b) (6)

13 Years Papillon - Spaniel - 
Continental Toy (with 
erect ears or with 
dropped ears 
(Phaléne))

Dog 7 Pound

EON‐356399 6/13/2018 0:32 PetAg KMR Kitten Milk 
Replacer

All bottle fed kittens died after about 3 weeks when they all started out very healthy. 
Diarrhea, scalding and swelling around genitals, failed to gain weight.

1 Days Domestic (unspecified) Cat 5 Ounce

EON‐356385 6/12/2018 18:20

beefhide with chicken twists for 
dogs

Mild hypoalbunimeia on bloodwork and glucosuria in absence of hyperglycemia 10 Years Maltese Dog 12 Pound
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(b) (6)  was in excellent health except for 2 episodes of Otitis Externa at age ~3, and 
one episode of ticks that was treated before age 1. To avoid exposure to potential 
carcinogens, we did not use any pesticide at home, and we always wash her paws 

after a walk on the street or in the park. 

EON‐356371 6/12/2018 14:32 "Be Fresh Dental Care 
Solution" 
https://www.1800petmeds.com/
Be+Fresh+Dental+Care+Soluti
on-prod11070.html

Mixed (Dog) Dog

EON‐356326 6/12/2018 11:52 Zignature Lamb Presented as ER case after evaluation at VCA (b) (6)  the previous afternoon. 
Owner report distended and uncomfortable stomach, with a decrease in activity and 
an increase in vagal collapse episodes, that have been associated with bowel 
movements. (b) (6) appetite is also decreased and he vomited after one collapse 
episode. The collapse episodes have been occurring more frequently over the last 
few days, with at least 1 occurring each day. VCA removed 1500ml of fluid from 
(b) (6) abdomen and gave him 2mg/kg injection of furosemide.

9 Years Bulldog Dog 28.1 Kilogram

For the dental health of our Multipoo named (b) (6)  we consistently supplemented her 
drinking water with popular "Be Fresh Dental Care Solution" since she was 1 year old. 

In (b) (6) , (b) (6)  developed refractory vomiting and bloody diarrhea that failed to 
respond to various medications. She did respond to Prednisolone, but only for a few 
days. Because she could not keep any food down, she eventually lost more than a 

third of her body weight and became too weak to keep her head up. To end her 
suffering, we euthanized her on (b) (6)

In the final weeks of (b) (6)  life, extensive workup (blood, urine, stool, X-rays, 
abdominal ultrasound, upper and lower GI endoscopy) revealed Large Cell 

Lymphoma throughout the intestinal tract, a rare form of lymphoma for dogs and 
would be lethal within months even with treatment. 

In hindsight, we realized that (b) (6)  was exposed continuously for over 6 years to a 
potential carcinogen, stabilized chlorine dioxide from "Be Fresh Dental Care Solution." 
We are now shocked to learn that (1) the vendor recommended concentration, 20 mg 

per liter of drinking water, is 25 times over EPA's goal of 0.8 mg/liter, and (2) the 
manufacturer is not able to provide any long term usage data/research to justify their 

claim that this product is safe for pets over 2 months old. The details of the above 
stoichiometry can be found in:

https://www.1800petmeds.com/Be+Fresh+Dental+Care+Solution-prod11070.html

https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-
regulations

Because chlorine dioxide is ubiquitous in pets' drinking water additives that have been 
marketed for long-term use, we like to bring this to your attention while hoping that 

there maybe a chance to save tens of thousands of pets from dying prematurely and 
their owners from broken heart.
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(b) (6)  presented at (b) (6)  Veterinary Hospital for difficulty breathing/ enlarged 
heart. (b) (6)was diagnosed on Thursday with an enlarged heart with RDVM. RDVM 
sent (b) (6)  home with instructions to limit activity. (b) (6)collapsed twice this weekend. 
Once was when (b) (6)  was outside walking and saw a squirrel and the other episode 
was when (b) (6)saw the neighbor and came running to neighbor. (b) (6)  has been 
eating normal, but (b) (6)  did have soft stool yesterday. (b) (6)has continued to breathe 
heavy throughout the weekend and has been experiencing coughing/ barking 
episodes of discomfort. (b) (6)  is up to date on vaccines. (b) (6)  littermate was 
diagnosed with a heart murmur at 1.5 years old.

EON‐356322 6/12/2018 11:08 4health Grain Free Beef & 
Potato Formula

6.2 Years Retriever - Golden Dog 34.5 Kilogram

EON‐356298 6/11/2018 22:32 Eukanuba Small Breed adult 
dog food.

Both of my Pomeranian's showed lethargy and severe diahrrea several hours after 
consuming Eukanuba Adult small breed dog food. We immediately took them off the 
food than for 3-4 days started to give them boiled chicken and rice. They got better. 
Just to be sure its not the dog food, we gave them a little bit again plus it didn't seem 
like they wanted to eat it and once again, they fell ill again. My dogs have been eating 
this same dog food for several years and this was the 1st time they fell ill from eating 
it.

Other Canine/dog Dog

EON‐356293 6/11/2018 21:28 Ol Roy Dog Food 50lb bag 
COMPLETE NUTRTION with 
numbers 8139-pfd12 55 02
on the bag.

Bowel movement went from solid to wet paddie. 6 Minute
s

Bulldog - American Dog 50 Pound

EON‐356283 6/11/2018 17:36 Taste of the Wild Grain Free 
High Protein Natural Dry Dog 
Food

Soft stool after feeding him this food. Asked vet about it and was told to get him on a 
bland diet until he was better then slowly introduce the kibble again. As soon as I did 
he got diarrhea again and avoids the food.

10 Week
s

Terrier - Boston Dog 6 Pound

EON‐356225 6/11/2018 14:40 Happy Howie's Lamb Premium 
Meat Roll Treat

Product: Lamb Premium Meat Roll Treat Manufacturer: Happy Howie's, Inc (b) (6)

I purchased this for a dog with insulinoma who is very picky because of necessary 
medication causing stomach issues. I need to avoid sugar as per veterinary advice. It 
will spike insulin production even more and cause hypoglycemia. I purchased this 
product as the label clearly boldly states NO ADDED SUGAR. I have been feeding it 
to my dog. I then see in the ingredients that cultured dextrose is added. Looking this 
up it is nothing more than a sugar. I find this inexcusable labeling.

EON‐356190 6/11/2018 9:32 Dentley's Nature Chews
Dog Treat
Bully flavor
Braided Esophagus

After eating treat my dog had vomiting and diarrhea 3 Years Spaniel - King Charles 
Cavalier

Dog 25 Pound
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EON‐356161 6/10/2018 15:28 Diamond Naturals Grain Free 
Whitefish & Sweet Potato Dog
Food

 
18 hours acute illness where the dog was exhibiting signs of severe distress by 
shaking, wincing in pain, very difficult to get him to move, would not eat, and laying in 
odd positions. Took him to vet and no diagnosis after abdominal xray, CBC, ruling out 
tick bourne illnesses. Dog recovered 18 hours after initial onset of symptoms with no 
veterinary interventions. Two days later we a found foreign object in dog food 
(Diamond Natural Grain Free). I contacted the dog food manufacturer and (b) (6)  

 DVM from Diamond identified the object as a piece of silicone caulking used 
on their machinery. He stated that their maintenance department is investigating how 
this ended up in the food. We believe ingestion of this contaminated product caused 
the dog's illness.

3.5 Years Great Dane Dog 140 Pound

EON‐356146 6/10/2018 9:48 No label His name is (b) (6)  His wife’s name is (b) (6) . They 
live in (b) (6) . He works at (b) (6)

 and he’s taking the raw meat they don’t use and selling it out of his home 
with no label. He has an ad on (b) (6) . He 
has A refrigerator just for raw meat sales. I’m not sure if (b) (6)  is aware of what he 
is doing.

EON‐356134 6/9/2018 21:04 Blue Buffalo Wilderness with 
Chicken - Adult
4.5 lb. Package

Noticed my dog having gastrointestinal (diarrhea, vomit, loss of appetite) problems as 
well as getting numerous lumps under her skin, and lethargy. At first I didn't realize it 
was her food until twice I found many dozens of magots after food was moistened. 
Must be some kind of critter eggs in the kibble. This particular bag was opened less 
than a week ago and was tightly sealed in between her feedings. Tonight was the 
second time these magots appeared. Am completely stopping her consumption of this 
food. Hopefully, I'll be able to nurse her back to good health. PRODUCT: Blue Buffalo 
Wilderness with Chicken for Adult dogs. Lot: 20190819AH3 D 2031 Best Buy: 2019 
Aug 19.

7 Years American Pit Bull 
Terrier

Dog 70 Pound

EON‐356113 6/9/2018 12:40 Friskies Pate Poultry Favorites
(canned)

 My son purchased a box of 32 cans Friskies pate. When he tried to feed his cat (b) (6)

any of the chicken varieties she refused to eat. This happened on 3 separate days. 
He gave the cans to me because we thought his cat was just being picky. When I fed 
my cat (b) (6)one of the cans she threw up within 15 minutes of ingestion. I have had 
several cats that just threw up a lot as cats will do, but this cat has never thrown up 
and she emptied all the contents of her stomach, no hairballs were present.

3 Years Domestic Shorthair Cat 7 Pound

EON‐356098 6/9/2018 6:12 Solid Gold The smell of feces of my cats became extrme stinking after I changed pet feed. I 
purchased the Solid Gold from Petco on (b) (6) l 
(https://list.tmall.com/search_shopitem.htm?user_id=2967933529&cat=2&spm=0.0.a2
227oh.d100&oq=petco%BA%A3%CD%E2%C6%EC%BD%A2%B5%EA&suggest=0_
2&from=..pc_1_suggest&ds=1&stype=search). Then I found that the saler replace 
their product for free for some customers which showed on the comments (additional) 
area under that product. The comments area also indicates that one batch of Solid 
Gold product has quality problem. I mailed Solid Gold for inquiring but no response.
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EON‐356063 6/8/2018 16:04 American Journey minced grain
free chicken recipe in gravy

 2 out of 5 cats ate this food. Those same 2 cats became sick shortly afterwards. 1 cat, 
(b) (6)  ate a whole can of food. Within hours afterwards he was lethargic, vomiting 
and would not eat or groom himself. He lost weight. This cat required medical 
attention from our vet. He had to have subcu fluids, anti nausea and appetite 
stimulant medication. A blood test and ultrasound guided cystocentesis was done. 
(b) (6)  began to show improvement 5 days later.
The second cat affected was given this food a couple of days after the first cat 
became sick. This cat only ate a partial can of food. He developed vomiting and 
diarrhea within a few hours after consuming the food. He seemed to return to normal 
the next day.

14 Years Domestic (unspecified) Cat 6.11 Pound

EON‐355888 6/7/2018 20:24 Rachel Ray nutrish dish super 
premium food for dogs beef 
and brown rice recipe

Both dogs have continued to vomit for the last day and a half straight, we are currently 
feeding them just rice and waiting to see that symptoms improve and they can get 
hydrated.

Mixed (Dog) Dog

EON‐355880 6/7/2018 18:32 Beneful Originals with Real 
Beef

21 of my 26 dogs ate Beneful for about a week. All got sick. 3 have died, 1 still bad. I 
nursed others with pedialyte, anti vomiting and anti diarrhea meds, boiled chicken and 
rice for 3 days afterwards to try and save the rest. I had never used this product prior 
to this time. They do not mix with other dogs. The ones not fed the product are fine 
and still fine and been exposed to the sick dogs. Only common denominator is the 
Beneful.
I did not suspect food was the problem till (b) (6)  started vomiting badly the next 
morning and died within hours. Tried to get to vet and she died on the way. Then the 
rest of the dogs started acting lethargic, vomiting and diarrhea everywhere

12 Years Sheepdog - Shetland Dog 14 Pound

EON‐355876 6/7/2018 18:08 Beneful Originals with Real 
Beef

21 of my 26 dogs ate Beneful for about a week. All got sick. 3 have died, 1 still bad. I 
nursed others with pedialyte, anti vomiting and anti diarrhea meds, boiled chicken and 
rice for 3 days afterwards to try and save the rest. I had never used this product prior 
to this time. They do not mix with other dogs. The ones not fed the product are fine 
and still fine and been exposed to the sick dogs. Only common denominator is the 
Beneful. (b) (6)  was rushed to the vet on 6/1 and given IV and meds and died. I
originally did not think food was a problem till the next day when the third dog died.

11 Years Griffon - Brussels Dog 11 Pound

EON‐355872 6/7/2018 17:32 Beneful Originals with Real
Beef

 21 of my 26 dogs ate Beneful for about a week. All got sick. 3 have died, 1 still bad. I 
nursed others with pedialyte, anti vomiting and anti diarrhea meds, boiled chicken and 
rice for 3 days afterwards to try and save the rest. I had never used this product prior 
to this time. They do not mix with other dogs. The ones not fed the product are fine 
and still fine and been exposed to the sick dogs. Only common denominator is the 
Beneful.

11 Years Mixed (Dog) Dog 11 Pound

EON‐355812 6/7/2018 2:40 Gravy Train Meaty Ground 
Dinner with beef & bacon

Within a couple hours of eating this product my dog started acting lethargic. He got 
stomach upset and intense diarrhea which continued all day. He is still having bowel 
issues at current.

2.5 Years Poodle - Miniature Dog 15 Pound
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EON‐355789 6/6/2018 18:44 Purina
Friskies
Pate
Poultry Platter

Last night my cat vomited violently, but she ate right afterward, so we didn't know 
what was up. The food we gave her a few hours prior was Purina Friskies Pate 
Poultry Platter. About 7 hours later I gave cat a little more with seemingly no issue. 
Four hours later we thought cat was begging for food; I put the rest of the can of 
Poultry Platter in her dish. She licked a bit of the gravy off and then a few minutes 
later regurgitated her previous meal and vomited "violently" around the home. I threw 
away the food and washed her bowl, then gave her a different flavor, but she lost her 
appetite. She hasn't vomited like this for many months and the last time it happened 
we suspected it was a bad can of Poultry Platter, so she hasn't eaten Poultry Platter 
in nearly a year. The first two cans she consumed recently she regurgitated; that 
seems too coincidental to me. 

I gave my cat her insulin near the time she vomited, so if she doesn't regain her 
appetite in time, she'll probably go into insulin shock.

Update: I have retrieved the discarded food and can from the trash in case anyone 
wants them. The opened can is Lot L63741544

10 Years Domestic (unspecified) Cat 15 Pound

EON‐355788 6/6/2018 18:44 Peanut Butter Flavor Dog 
Biscuits

I purchased a 6 LB container of Meijer Peanut Flavor Dog Biscuits to feed my dog. My 
wife discovered a biscuit that contained a large metal staple baked into the biscuit. 
The dog was fortunate that she had not eaten the biscuit because it could have done 
real damage or possibly even death if she had consumed the biscuit. I took the biscuit 
to Meijer's service desk to report the incident. I was given a managers email address. 
I later sent an email along with a picture of the biscuit along with a picture of the 
container that it came in. The email was sent on April 15 and I have not received a 
reply.

EON‐355755 6/6/2018 12:00 Oat treats Told from a reliable source who works there at wet noses is infested with cigarette 
beetles. I cannot confirm personally but I am a concerned pet owner. The infestation 
originated in the oats.

EON‐355703 6/6/2018 8:00 4health Grain-Free Large 
Breed Formula Adult Dog Food

possible diet-associated DCM 

4health Grain-Free Large Breed Formula Adult Dog Food. Owner was asked to save 
food. Plasma taurine 57 (ref range 60-120), WB taurine 262 (ref range 200-350) 

DCM diagnosed by echocardiography

Unknown Dog
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EON‐355698 6/6/2018 2:00 Authority experts in nutrition 
Chewy Grain Free Chicken 
Jerky and

Authority experts in nutrition 
Chewy Grain Free Apple and 
Chicken Jerky Wraps

I bought the Authority brand chicken jerky on May 22, 2018. I gave them to two of my 
pets as treats- 2 jerkies per day. Two days after I fed them the jerkies, one of my pet, 
(b) (6)e started vomiting and had diarrhea. I was hoping that she was going to get 
better with fasting; however, her condition didn't get any better. So I took her to see 
the vet. A day after (b) (6)was seen by a vet, her sister (b) (6)  become ill with the 
same symptom as (b) (6) -vomiting and diarrhea. They are both on antibiotics now 
and luckily, their conditions have improved. My pets were healthy and never had this 
kind of symptom before. I don't know if this incident is a coincidence or not, however, 
it's strange how both of them have the same symptom of vomiting and diarrhea after 
consuming Authority chicken jerky from Thailand. I became aware of this issue by 
searching Authority chicken jerky reviews on line and I am thankful that my pets are 
okay while other pet owners sadly lost theirs. I am returning all of the purchased 
Authority chicken jerkies tomorrow. Please investigate so that other pets and the 
owners don't suffer from possibly dangerous jerkies from foreign countries. Thank 
you.

3 Mixed (Dog) Dog 13 Pound

EON‐355674 6/5/2018 18:24 Good Lovin' Dog Chews Maple 
Smoked Hambones

1 Years Corgi - Welsh Cardigan Dog 25 PoundI purchased the product, "Good Lovin' Dog Chews" Brand "Maple Smoked Ham 
Bones" from PetCo in (b) (6)  on 6/3/18 as a treat for my dog. No expiration 

date or lot number appears in the packaging (in retrospect). 
I gave my dog, (b) (6) ', this bone as a treat on 6/4 evening. She was supervised in 
the same room while she chewed on it for about an hour. It was then taken away and
later that evening, she was placed in her crate for sleep (without any toys or bones). 

She appeared well at the time of crating.

 

Sometime between 3 and 6am today, 6/5, we awoke to (b) (6) having forceful and 
repeated vomiting. The vomit initially had some small amount of food particles and a 

few very small (5-8mm?) chips of bone from her Hambone treat. She last was fed just 
prior to having the bone treat in the evening of 6/4. due to her vomiting she was not 

fed this morning, but allowed sips of water. She continued to have vomiting and 
began to have blood tinged vomit around 0800. We contacted her vet and arranged 
for an appointment at 240pm, and she had a total of 8-9 episodes of bloody emesis 
between 6a-2p. She also became lethargic and clearly felt unwell by the time of her 

assessment.
At the vet's, she had labwork and x rays. the x ray showed significant inflammation of 

the GI tract and stomach and several(4-5) **small** shards of Ham Bones as focal 
points of irritation between the stomach and colon. Her bloodwork was concerning for 

early infection, her body temperature was unusually low, and she was showing 
significant signs of dehydration. Her pancreatic enzymes were checked to rule out 

pancreatitis and they returned as normal. She is currently hospitalized and receiving 
IV hydration, antibiotics, antiemetics, and carafate, and is being observed to rule out 

GI tract perforation or obstruction.
The packaging notes that the pet should be supervised (she was), ensure she 

chewed the treat into small pieces before consuming (she clearly did), and that it can 
cause issues if consumed "rapidly and in large chunks", neither of which were the 

case.
I truly believe this product represents a major risk to dogs, and that the package 

labeling is misleading (particularly if they are marketing towards "aggressive" chewers 
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EON‐355670 6/5/2018 17:48 Nulo Medal Series Grain-Free 
Trainers Turkey Recipe

Best By April 08 2019.

Code hard to read but appears 
to be:
2817 2817 11 18:53

Given 12 to 18 treats between the evening of June 4th and the morning of June 5th. 
Dog was lethargic this morning before having his meal and/or treats and not his usual 
self.
He ended up vomiting all over me on June 5th at around 7:30 am. 
I later found vomit in two other places in the house that were fresh.

I contacted (b) (6)  and spoke to (b) (6)  to let her know of adverse 
reaction.

I advised her the treats smelled rancid to me.

She took down information on back of label of treats and advised me there had been 
no recalls. 

I asked her where these were manufacturer at and she just said the United States. I 
asked her for more information like the city and all she would give me was the state. 
She said they were manufacturer in Georgia for them.

7 Years Dachshund 
(unspecified)

Dog 13.8 Pound

EON‐355604 6/4/2018 19:12 fancy feast ocean whitefish and 
tuna feast

On may 8th, I received 2 cases of fancy feast ocean whitefish and tuna feast canned 
cat food.
I opened 2 cans. There was a slight red substance in the can. However, within an 
hour the entire dish of foo turned red.
Tried 2nd case same situation. Cat would not touch food.

EON‐355579 6/4/2018 15:40 Authority mature chicken and 
rice formula

4 Years Mixed (Dog) Dog 5 Pound

EON‐355491 6/3/2018 9:04 MILKBONE GRAVY BONE
SMALL

 Milk bone gravy bone given. She started vomiting and diarrhea. Diarrhea is dark red 
of color. Vet to be notified. The next morning my son grabbed a bone out of box and a 
chunk of an unknown substance was on bone. Usage stopped

1 Years Shepherd Dog - 
German

Dog 58 Pound

EON‐355486 6/3/2018 3:28 Regirock Dog Flea and Tick 
Collar

I put the collar on him and he started bleeding Akbash Dog Dog

as per their label). It will cost us over a thousand dollars in vet services in the best 
case, and the life of our family pet in the worst case. I've emailed PetCo customer 

service about this issue and placed a review on the product on their webpage. I am 
unclear if the product is expired or not as there is no stamped expiration date or lot 

number on the packaging, which also strikes me as unusual.
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(b) (6)was showing lack of interest in eating and then got diarrea and vomiting 
continually, we took her to the vet they ran several tests all negative. Got her home 
with medicine to calm stomache she wad fine fed her again again back throwing up. 
Decided to boil chicken tho see iut she could keep it down she did. Now second and 
third dog throwing up canned food , pulled them off put them on chicken to calm their 
stomache and tried again just to again pull them off now feeding boiled chicken. They 
have been in this same food for 3yrs. With no issue until now. I spent 450 dollars on 
vet to find out Its the food.
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EON‐355474 6/2/2018 20:12 Nutro Wholesome Essentials
Pasture Fed Lamb and Rice
Adult Dog

Opened a new bag of nutro dog food lamb and rice on Sunday 2/25 about 7 am. Went 
outback about 7:30 did his business. I watched while he walked around the yard and 
he came back in and went in the chair and slept until about 9 am. Heard scratching at 
the kitchen door. Went with him out back and he threw up. Came back in the house 
and then wanted to go out again. He went back and forth outside all morning and 
would come back in and lay on the floor for a few minutes and then go to the door 
again. I kept the door open and stayed in the kitchen with him. In the afternoon he 
was weaker so I put paper down and he would go to paper and throw up. He must 
have thrown up 12 to 15 times. About 3 or so he was going out back with violent 
projectile diarrhea. He went out 3 or 4 more times. It was slushy so I would go out with 
him and cover up the puke and poop. He laid flat out on the kitchen floor until about 7 
pm. We gave him some chicken and rice and he seemed to feel a little better. Next 
morning he went for a short walk. He would only eat a little bit at of chicken and rice 
each meal for the whole week. Had a vet apt the next Monday on 3/5for reg checkup. 
Told vet about what had happened. Seemed fine until she touched his chest and he 
screamed. She checked his heartbeat and said it was at panic state. She did blood 
tests. Called me next day and said pancreas test showed high to normal but kidneys 
showed a high reading. By the Wed (b) (6)he was moaning and laid down very
slowly.And had started throwing again. And he was having to go out to pee every hour
and peed an enormous amount. And was drinking water like crazy but his nose was
dry and crusty. He wet in the house night of (b) (6)  By 

(b) (b) (6)

he would hardly touch his
food. Vet was closed so we took him to emergency vet. They kept him to treat for
dehydration to come home on (b) (6)  Got a call on 

(b) (6)
 at about 8 pm telling us that 

koala could not breathe. He was put in an oxygen tent. Next day, (b) (6)spoke to 
weekend vet at about 10 am and she told me he was miserable, depressed and near 
death. I told her I wanted him to be released to come home for his final time. She said 
she needed to wean him off meds and we would talk next day (b) (6) for a time to come. 
She called me back at about 3 or 4 pm and told me he could not breathe and should 

(b) (6)be euthanized there. He was euthanized on

11 Years Schnauzer - Miniature Dog 22 Pound

EON‐355436 6/1/2018 17:28 Authority Dog Food for Large
Breed

 Feed authority dog food from Petsmarts for over number of years. Had 3 litters of 
puppies and adults get really sick. After vet testing it has been found that E. coli was 
discovered to be causing this sickness. Most puppies are facing death at this point.

Doberman Pinscher Dog
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EON‐355424 6/1/2018 15:20 Kibbles 'n Bits
bacon & steak flavor

I opened a brand new bag of Kibbles 'N Bits bacon & steak flavor Wednesday 
morning 5-30-18. 2 hours later my Bichon (b) (6)  was having a seizure and 
could not control his movements, he could not stand or walk very well. I immediately 
took him to our Vet at (b) (6)  Veterinary Hospital in (b) (6)  and 

(b) (6)

, DVM examined (b) (6)  he was salivating which looked like white foam 
dripping from his mouth. (b) (6)  also did a complete Blood panel which was normal. 
(b) (6)  was completely disorientated. I left him there for the day and they gave him an 
Anti-nausea shot. I picked him up around 3:30 PM that afternoon and brought him 
home he was still not acting like his normal self. Then at 5:30 PM he had projectile 
vomiting and every bit of the Kibbles 'n Bits he ate that morning came up and then he 
had another seizure. I took him to (b) (6) Emergency Veterinary Clinic in 

(b) (6)  and they kept him overnight and gave him fluids and another Anti-
nausea shot. I picked him up at 7:30 AM the next morning 5-31-18. The doctor told 
me to take him back to (b) (6)  Veterinary Hospital so they could reintroduce to 
food. I picked him up at 4:30 PM and he was still not his self. He had another seizure 
at 6:30 PM. (b) (6)  has always excellent medical care shot, teeth cleaned,etc. I think 
the Bag of Kibbles 'n Bits need to tested for toxins I believe my dog was poisoned by 
this dog food. CAN THE FDA TEST THIS DOG FOOD FOR ME?

4 Years Bichon Frise Dog 18 Pound

EON‐355393 6/1/2018 9:28 "***Hill’s Science Diet 
Veterinarian Recommended 
Healthy Cuisine Roasted 
Chicken & Rice Medley 
Kitten***NET WT 2.8oz 
(79.37g) canned food ***Best 
Before 02 2020***T1941293B 
23510***"

On Tuesday night, 5/29/18, I discovered what appears to be a 1 1/2 in. x 1 1/2 in. 
piece of cardboard inside a can of my ***Hill’s Science Diet Veterinarian 
Recommended Healthy Cuisine Roasted Chicken & Rice Medley Kitten***NET WT 
2.8oz (79.37g) canned food (***Best Before 02 2020***T1941293B 23510). My wife 
contacted Amazon.com immediately that evening, where we bought this food, and 
they said they would escalate this issue, but so far not sure what they did. Amazon 
sent us a new case of food which we received last night, 5/31/18.

I also work as a (b) (6) , and was not sure if Amazon 
needed to or filed a RFR. Not sure if this lot of food has anything to do with it, but one 
of my kittens has been vomiting and scooting across the rug, so not sure if he has 
worms or allergies, or what, so am taking to vet today. It was a good size piece of 
cardboard which a kitten could have choked on if someone thought it was food. I have 
kept the can of food and piece of cardboard just in case I needed to send it 
somewhere.

EON‐355380 5/31/2018 23:04 Wellness Complete Health 
Indoor Health Deboned 
Chicken & Chicken Meal 
Recipe Dry Cat Food, Wellness
Healthy Indulgence Natural 
Grain Free Morsels With Tuna 
in Savory Sauce

Both cats have exclusively eaten Wellness food since they were kittens. 
Approximately 1 month ago (End of April), both cats started with diarrhea, vomiting 
and lethargic. Tests from vet came back negative. Cats were treated with antibiotic 

 and anti-vomit medication and symptoms improved. Within one week of finishing 
medication, symptoms reappeared. When we changed food brand, symptoms slowly 
improved. Both of my cats have same symptoms when on Wellness food, which they 
ate exclusively. While researching new food options, read reviews online of exact 
same symptoms/ problems posted by Wellness users. Reviews posted in February 
and March 2018. Something is not right with this cat food.

10 Years American Shorthair Cat 10 Pound
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EON‐355354 5/31/2018 16:16 Solid Gold Barking at the Moon Vomited multiple times approximately 1-2 hours after eating food. This was a new bag 
purchased from Amazon last week. Dog will no longer go near her bowl if that food is 
in it. She is okay when substituting another food. I believe that there is something 
wrong with this bag of food since she usually eats this brand/type.

4 Years Retriever - Golden Dog 50 Pound

EON‐355352 5/31/2018 16:08 Purina WagginTrain Chicken 
Jerky Tenders

After giving my dog Purina WagginTrain Chicken Jerky she started vomiting and 
having bloody diarrhea on 4/27/18. Since that time she has been hospitalized 3 times 
and given antibiotics. This morning she went back to the vet and I remembered that I 
brought the bag of treats to show my vet because I just remembered they were new. 
The vet threw them out and said they were causing her to be sick and that they 
shouldn't be sold in stores.

5 Years Terrier - Yorkshire Dog 16 Pound

EON‐355340 5/31/2018 14:44 Langhams 
Superfood treats for dogs
Chicken treats
Flavoured with pumpkin carrot
and sweet potato

 

I found a red material in side of the treats my dog sicked up after 3 days of being I'll 
from having these treats

EON‐355330 5/31/2018 12:52 Nutro Wholesome Essentials 
Large Breed Adult Pasture Fed 
Lamb and Rice Recipe Dry Dog
Food 30-lb Bag

We've fed (b) (6)  Nutro Lamb and Rice Large Breed Dog Food since he was 4 months
old. I had a monthly autoship from Chewy.com. We fed nothing else, no treats or table

 food. In March we noted his tummy was rumbling and he had foul gas. We discussed
that we may need to swap his dog food at some point to Senior and maybe something
that agreed with his stomach more. We noticed he was eating less and sleeping in
more. We thought it was age. Then in April he started having bad diarrhea and
vomiting. Vomiting everywhere and refusing to eat his food. We started leaving it out
longer so he would eat. I have a black Persian cat that got into the food and
immediately vomited it. We then noticed he'd vomit within a couple of hours of eating
it. I put him on a bland diet. He was fine. So I blended up some of his food into that,
and he vomited. The Vet did a full bloodwork, poop and xray of him. His liver and
kidneys at the time were fine, but his gut flora numbers showed huge Gastrointestinal
issues. He was given 2 shots there and put on 5 different meds. I was giving him 11+
pills a day and he was also put on a Vet Scripted Royal Canin Gastrointestianl Low
Fat Diet. For 10 more days I gave him pills and due to his anorexia from sickness, I
used a turkey baster to feed him the Vet Prescribed food. Which he'd never eat on his
own. I tried the dry food and other varieties of vet prescribed food to include novel
proteins. He denied them all. Our next Vet visit we were told she couldn't do much
more for him. We'd need a range of tests...etc. She gave him Prednisone. I bought
Purinal Hydrolized Food. He at that. I was so relieved. But the next day he faltered.
He'd lost 30lbs in a few weeks. We'd discussed giving him one more week with the
vet and if he didn't bounce back we'd euthanize. That would have beene (b) (6)  He 
died on (b) (6)  It was awful. I have a case with Mars/Nutro. I've been 
told they have no other reports. Yet I see them on Consumer Affairs, Twitter and 
Facebook. All in the same timeframe, from 2/18 to present. There are more every 
week. Nutro refused to do a recall and state they are trying to reach my vet and doing 
a "factory investigation". In the meantime my family dog is dead.

9 Years Bulldog - American Dog 90 Pound
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EON‐355218 5/30/2018 12:08 Kibbles 'n Bits Original Savory
Beef & Chicken Flavors Dry 
Dog Food

 My dog, (b) (6)  fell very ill with vomiting, diarrhea, lethargic, and achy.
She was hardly moving and the only food that she had eaten was the Kibble N Bits - 
we also had a 2nd dog on the same food who became ill from it as well.
My other Dog (b) (6) is a 4 year old spayed Mal-Shi and she was the one that fell ill 
1st.
Her problems started on 5/20/18 and lasted until 5/23/18 once she got sick we 
stopped all food for all dogs right away and (b) (6)  and (b) (6)  have since gotten 
better.
I only believe this is the dog food itself because I had a friend who actually had to take 
her dog into the vet in this last week and she had just purchased a bag of Kibbles N 
Bits and her dog has fallen ill to the point that it's organs are starting to shut down.

12 Days Collie - Border Dog 29 Pound

EON‐355171 5/29/2018 22:40 Rachel Ray Nutrish super 
premium food for dogs
Real chicken and veggie recipe

I was scooping out some dog food from the bag and saw a pill mixed in with the food. 
The pill is about 3/4 the size of an aspirin and is light brown. There is a horizontal line 
on it with what looks like F2 on the top and MG on the bottom. 

EON‐355107 5/29/2018 11:24 Boots & Barkley American Beef 
Marrow Bone

The dog food is Rachel Rays Nutrish Chicken and Veggies. I bought the food from a 
local Target store. I have the pill and pics of it if needed.
We bought two Boots & Barkley American Beef Marrow Bones from Target, and given 
one the previous week while we were out, and a second one about a week later. 
Within 1-2 days he had stopped eating entirely, and when we took him to the vet they 
asked if he'd eaten something caustic like a battery as his fur had lost some color, 
and they thought perhaps he was mildly poisoned. They diagnosed him with 
'gastroenteritis' and we started switching his food, which up until that time was 
fine...looking back after the diagnosis the timing of his odd behaviour started close 
after the first bone, and he stopped eating entirely after the second.

We kept the remnants of the bone + bag of the second bone in case.
I am a regular buyer of the pet food I.e Pedigree,but the last tym I bought the packets 
of Pedigree I found very tiny insects light green color and there were many..
Thought the product was of recent manufacturing date I purchased it..!!
I have never faced this kind of issue with the product,infact the product is healthy but I 
was a bit dissapointed with my last purchase..!!
It’s my humble request to please check the quality of the product as it may harm our 
beloved four legged family member..!!

7 Month
s

Hound (unspecified) Dog 45 Pound

EON‐355092 5/29/2018 7:32 Pedigree Adult(Chicken & 
Vegetables)

EON‐355061 5/28/2018 9:52 Taste of the Wild Wetlands 
Canine Recipe with Roasted 
Fowl

purchased Taste of the Wild with Roasted Fowl, after the 1st day our Terrior 
developed vomiting and then diarrhea and after 3 meals, our boxer hound developed 
the same symptoms. Both were lethargic. We have since started feeding them 
chicken and rice and are doing better. Interesting, when the packaged arrived from 
"Chewy" ants were covered all over the box and inside. The bags wasn't opened and 
they hadn't invaded the inside. We have had 3 deliveries from them and have never 
had an issue. I believe the contents in particular batch is bad

6 Years Terrier - Cairn Dog 15 Pound
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EON‐355059 5/28/2018 8:48 Kibblesnbits chefs choice bistro 
mini hits oven roasted beef 
flavor

I have recently bought kibbles and bits noticed my dog didn't like very much all of a 
sudden so I gradually changed his food. What do I do with leftover food how do I get 
reimbursed. Had I'd known I would not have bout few months ago...

EON‐355048 5/27/2018 19:36 Purina One SmartBlend Puppy 
Food

Upon purchasing Purina One SmartBlend Puppy Food for my 10 week old puppy I 
began to feed her based upon the Feeding Recommendations chart located on the 

side of the bag. I switched foods from Taste of the Wild to Purina (after being given a 
list of a few foods to try at her vet visit) since she kept an upset tummy from the high 
amount of protein in the TOTW food. She loves the taste of the Purina One, which I 

was so happy about, however, she would cry as if she was constantly hungry. I 
assumed this was attributed to the fact that she liked the way the food tasted and less 

to do with the feeding recommendations. My puppy is considered a medium breed 
and we expect her to fall somewhere between the 40-55 pound mark when fully 

grown. Since I was feeding her the recommended amount of food per the chart for a 
puppy that would eventually weigh 21-50 pounds as an adult, I decided to look and 

see what the difference was between what I was currently feeding her versus that of a 
puppy that would eventually weigh 51-75 pounds as an adult (in the event that she 

topped out on the high end and maybe I wasn't feeding her enough). I was shocked to 
find that the chart recommends that you would feed a puppy that would eventually 

weigh more as an adult LESS food. I recognize the small margin between 1/3 and 1/4, 
however, the vast difference in weights of these two categories (21 pounds vs. 75 
pounds) is appalling. Why would you feed a puppy that will weigh 75 pounds as an 

adult LESS food than you would feed a puppy that will weigh 21 pounds as an adult? 
You wouldn't, I'm sure. This lead me to examine the rest of the chart. It essentially 

looks as if the entire "4 to 5 months" column and the "6 to 9 months" column should 
be switched. Basically, in this chart, puppies of all weight classes as adults are fed 

less food (stark differences) from 6 to 9 months than 5 to 7 months, yet then pushed 
up even higher from 10 to 11 months. Why would you all of a sudden give a growing 
puppy up to a cup less food for two months just to bump them up 2 to 3 more cups in 

another 2 months? None of this made any sense to me and made me question if I 
was even doing what was right for my puppy and her nutrition. How could I trust this 

when it didn't make any sense? I immediately called Purina and was given ZERO 
answers. I was told that 4 is bigger than 3, therefore, 1/4 is larger than 1/3. Negative. 
Then I was told that I was reading the chart wrong and that if my puppy weighed 11 
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pounds that I should be feeding her from the 3-12 pound weight class and that I 
shouldn't be feeding her as much as I am. Wrong again. The chart clearly says 

"Weight of Puppy When Fully Grown". After getting no answers by phone, I decided to 
email the company so that I could attach a screenshot of the chart that is on the side 
of the bag, as well as the EXACT same chart on their website with the issues circled 

so that there was no confusion about my concerns. I received a follow up email 
stating that I would receive a response within 48 hours time. I have yet to receive a 

response and that was well over a week ago. Three days ago, I was so upset with no 
response, I decided to utilize the live chat feature with the company and spoke with 
someone who once again could not answer my questions. I was told that they would 

forward my concerns to another department and asked for my information so that they 
could offer me a response. I had the transcript of this conversation emailed to me in 
the event I did not hear anything. Crickets again. At this point I am very concerned 
with following the guidelines, however, I do not wish to make a swift decision about 
changing my dog's food again. I wish to receive confirmation that the guidelines are 
either correct (even though I do not see how they could be), or I wish to receive an 

updated food chart with the correct values and recommendations for my puppy. I even 
played around with several puppy food calculators, entering in weights, kcal values, 

etc. and the chart simply isn't adding up. Please help! Purina is not responding to me 
and I take my puppy's nutrition very seriously. I wish there was a way for me to upload 

a screenshot of the chart in question, however, I do not see that option. I will, 
however, provide you with a link to the chart I'm speaking of and give you specifics 

concerning the values noted in this complaint.
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EON‐355044 5/27/2018 17:44 Carolina prime premium 
chicken tenders

Pet has been healthy / stable with current medications / co-morbidities. Purchased 
and began feeding jerky treats on tuesday 5/22, on 5/25 @3am pet began with 
vomiting and diarrhea. Diarrhea was transient, but vomiting was prolonged. Pet 
vomited 15 times prior to maropitant injection at 11:22 am. No further vomiting beyond 
that point. Over the course of the day her lethargy increased significantly and she 
developed abdominal pain. X-rays were suggestive of pancreatitis. Lab abnormalities 
included elevated liver enzymes (ALT 1272, elevations in all, and say as well) mild 
hypoglycemia (glu - 68), and an increased precision-PSL via Antech laboratories.
Pet was taken to emergency referral center where she was noted to be hypotensive 
and hypoglycemic on presentation with a developing abdominal effusion. She was 
admitted for supportive care. The following day her ALT had increased to over 3000 (I 
think 3300, but exact number not available for this report). An abdominal ultrasound 
was performed which was not supportive of pancreatitis, and no evidence of hepatic 
masses present. The liver was diffusley coarse, but no specific cause for this change 
was evident. Patient remained hospitalized for another overnight. Recheck liver panel 
on 5/27 indicated ALT decreased to 3000, patient clinically much improved. 
Abdominal effusion still present (7lb wt gain in hospital), fluid to be submitted for 
analysis upon return to business hours on 5/29. Patient was discharged on antibiotic 
and hepatoprotectant. Patient is improving, but not fully recovered. Plan to recheck 
liver values in 72 hours.
No known injury or toxin exposure, no known exposure to Leptospirosis. The only 
change that stands out with onset of clinical signs was the addition of the jerky treat.

10 Years Bulldog - American Dog 60 Pound

EON‐355005 5/26/2018 15:40 Merrick Purrfect Bistro Kitten 
Dinner Pate' Grain Free Pate', 
Merrick Limited Ingredient Diet
Real Chicken Recipe, Merrick 
Back Country Freeze-Dried 
Raw treats
Real Salmon Recipe, Halo Liv-
a-littles
Whole Wild Salmon Protein 
Treats, There is no commercial
package label.

Raw chicken (ground meat 
bones organs)
Raw rabbit (ground meat bones
organs)

My kitten((b) (6)  started having diarrhea about a week ago, it was liquid and yellow and 
he had missed the litterbox twice. I cleaned it up and decided to take a sample to 
work to test it. I work at the (b) (6)  University in the bacteriology lab. 
Salmonella was isolated and we serogrouped the isolate, it is type D1. We sent the 
isolate out to(b) (6)  today. (b) (6)  was seen by veterinarian (b) (6)  at (b) (6)
Veterinary Services on 5/17/2018 for his last set of shots, and I did complain about 
the diarrhea problem at this visit. The next day (5/18/2018)(b) (6)  had a terrible episode 
of diarrhea and that's when I took the sample to work and tested it at the (b) (6)  at 
(b) (6)  University. I may have complained about the diarrhea at the appointment 

 before that (for kitten shots). I can't remember. After the Salmonella D1 was isolated 
and serogrouped, we also ran a sensitivity and (b) (6)  was susceptible to all drugs on 
the panel. I have been consulting with (b) (6)  about how to proceed for 
possible treatment. I have been advised to take (b) (6)  temperature regularly, his 
temperature has been normal. (b) (6)  has advised me to watch (b) (6)  take his 

 temperature. (b) (6)  temperature was normal until today, 5/26/2018, and it was 102.3 so 
I obtained Clavamox from the vet and started giving (b) (6)  antibiotics today. My other 
cat, (b) (6) , is negative for Salmonella, we also did a culture for her at work.

17 Week
s

Bengal Cat 5 Pound
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EON‐354967 5/25/2018 20:52 Authority all life stages chicken 
rice and turkey formula

Bought a bag of autortiy all stages dry cat food. I always buy this exact bag for my 
cats. Second time this has happened. The wrong foor is in the bag. Size of the good 
is different and slightly different shade of brown. Just wanted to let u know 
somewhere when being prosessed into bags the wrong food got put in the bag. Im 
sure more bags have this problem.

EON‐354889 5/24/2018 19:56 4health Grain-Free Chicken & 
Vegetables Formula Adult Dog 
Food

Bought a new bag of 4health Grain-Free Chicken & Vegetables and my dog suddenly 
had vomiting and diarrhea. Thought she might have eating something outside, 
switched her to pumpkin and rice for a few days and the issues went away. Started 
back on the dry food and the symptoms returned immediately (same day, fed at 7am 
and symptoms by 5pm).

5 Years Terrier (unspecified) Dog 18 Pound

EON‐354883 5/24/2018 17:48 Purina Cat Chow Indoor The cats have been vomiting. I had thought they ate too much. But it was all 12 of 
them. Ages between 4-15
I stopped the cat food today. When I found the mold in the bag as I was refilling the 
container.

6 Hours American Shorthair Cat 10 Pound

EON‐354794 5/24/2018 7:12 Gravy Train and Kibbles & Bits I contacted Smucker's on March 21, 2018, regarding our dog’s severe reaction to the 
recalled foods, Gravy Train and Kibbles & Bits. We had purchased the food last fall to 
supplement our dog’s regular food. She was treated by our veterinarians for several 
months before the company announced the recall. The vets continued to treat her 
after the recall but her health had suffered greatly. 

We were notified by our local Kroger that we had purchased the recalled dogfood on a 
number of occasions. The vets agreed that this was most likely the cause of this 
terrible intestinal issues. We accumulated several thousand dollars in vet bills as they 
ran test after test. This energetic and fun spirited dog became terribly ill. 

I feel very strongly that this episode with the pentobarbital in the food could have been 
prevented. As it was, we had to have our beloved pet euthanized on (b) (6) . It 
was difficult, but the humane thing to do, in order to end her suffering. Our family is 
still grieving. 

It is my hope that this will not again happen and cause such tremendous suffering as 
our family has experienced with the severe illness and death of a wonderful family 
pet.

I hope this information is helpful. You may contact me at 
(b) (6)  for addiitonal information.

Terrier - Jack Russell Dog
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EON‐354734 5/23/2018 12:52 Blue Ridge Beef Complete The owner reported walking the dog at 12 am and the dog was found deceased at 5 
am. Another dog within the enclosure appeared to be in distress when the dog was 
found. The owner also reported that the affected dog was fed Blue Ridge Beef raw 
diet lot #1302 whereas his other dogs were not fed the same meal. The deceased dog 
was presented to (b) (6)  Veterinary Specialists dead on arrival on (b) (6)  and 
was frozen until autopsy could be performed. 

Approximately 4 weeks later another dog within the family was accidentally given the 
same food. The dog promptly vomited. No additional adverse effects were reported 
for the second dog.

2 Years Rottweiler Dog 45 Kilogram

EON‐354690 5/22/2018 21:48 Charlee Bear Dog Treats with 
Beef liver

My puppy died as a result of eating a "Charlee Bear Dog Treat". My puppy was only 
11 weeks old, AKC labrador. She ate the treat and it cut off her oxygen in her throat 
and she died. My puppy was healthy, vibrant and playing. We gave her the treat and 
she was almost instantly in distress. We tried to save her but could not dislodge the 
treat. We tried every CPR we could. She died from not being able to breathe due to 
the treat. It is shaped like a disk, and it is perfect shape to block her airway.
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EON‐354371 5/22/2018 5:12 Marshall's Carnivore Plus Diet Other 2 PoundThis problem is complicated, please bare with me. In March we attended our local 
Petco in (b) (6)  and were picking up our usual Ferret supplies 
and we decided to grab a back up bag of Ferret food of Marshall's Chicken Select, 

unfortunately when we got to the aisle we were faced with a real problem, even 
though it was ordered by the store they never recieved the Chicken Select ferret food, 
the only other bag on the shelf was Marshall's Carnivore Plus diet. We figured since it 

was by Marshall and it wouldn't be voiding their 1 year warrenty on our Ferrets 
(stating that if we feed them the Marshall's diet and they fall sick, Marshall's will held 
reliable 100%) and our little happy go lucky ferret (who was trained for epilepsy and 

was 1 month away from being certified as a Emotional Support Animal) wouldn't 
starve to death either.

1 Years

However we waited until we finished off our supply of Chicken select and fed (b) (6)
his first meal with the Marshall's Carnivore Plus on April 5th and he seemed to like it 

too, he had more energy and spring in his bounce, I remember him going to pick out a 
toy at another Petco on April 5th, and he was fine, the morning of April 6th he was fine 

and was running around playing while I was home, but when my man and I came 
home at 10pm on April 6th from work (b) (6) looked like he was pooping, however 

when I check on him around 11pm he was still trying to use the rest room. We rushed 
him to the E.R. at (b) (6)  Animal Hospital in (b) (6)  and were told 
he had bladder stones, and we had two options: Euthenizatia or Surgery which would 
cost us 3,500$ we went for a second opinion at (b) (6)  Animal Hospital and found out 
he was at bladder rupture point and to take him back to (b) (6)  so we did. We went 

through with the surgery, he was there over the weekend, they removed his catheder 
and nothing changed, so they offered to do a 2 week catheder so he could come 
home and his body rejected it. They said we could do an expiremental surgery 

(another $3,000) and he had a 20% chance of survival, we decided to do it in hopes 
he would be coming home.

*fair warning this is about to get dark, upsetting and mortifying fast*
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EON‐354338 5/21/2018 16:08 Beneful Chicken On Wed, 5/9 in the evening, I walked into my house to see that she had thrown up. 
She was standing above it. It was clear with white in it. I watched her through the 
evening. The next morning, I found her outside (I have a doggie door) laying down 
and she wouldn't get up. I went to her but she still would not walk. I saw she had 
diarrhea and after looking closer, there was blood in it. She was lethargic and would 
not walk. I grabbed a towel and picked her up to take inside. She still would not get 
up. I called my vet, rushed her to an emergency room hospital (b) (6)  Pet Center,

(b) (6)  They ran many tests trying to determine the cause. After tests, nothing 
was determined other than it was gastroenteritis. She was hospitalized one night. 
Given IV fluids and antibiotics. Then a second dog got sick on Friday night.

 

9 Years Maltese Dog 17 Pound

EON‐354326 5/21/2018 14:40 Blue Buffalo Kitchen Cravings
Chicken Sausages

 I purchased a bag of Blue Buffalo treats from Chewy.com. Inside the package was a 
sharp piece of white plastic, about 1 1/2 inch long.
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(b) (6)made it through the surgery, got a $1,000 grant for unusual ferret surgeries, 
yes he is legit a celebrity now, however he wouldn't stop bleeding from the wound, the 
$1,000 grant went to a blood transfusion for him, and we got the call a half hour later 

that he had a brain aneurism. NO JOKE!! Our 1 year old ferret was 99.9% gone. 
(b) (6)  human father, (b) (6)  suffered a seizure from shock that I had to coax him out 

of (I was terrified I was going to lose him too) and when we arrived at the hospital only 
(b) (6)  heart was the only thing still going in his little body. After we called a friend 
who showed up for emotional support we said our final goodbyes and laid (b) (6)  to 
rest throjgh Euthenazia at 12:22 am on (b) (6)

horribly because I was almost born on 
 which tugged at my heart 

(b) (6)  but I arrived on the 
(b) (6)

Now we called Marshall's and those people are horrible, the woman on the phone 
basically called me a liar, and when I said we had the stones analyzed at a lab and it 

came back to diet change, she pretty much told me there was no way it was their food 
and told me I chose to feed it to him, insisting we should have let him starve. We still 
have (b) (6)  paper work. They are 100% to blame, they said the type of stones he 

had were non genetic and definitely diet change related. Later on in (b) (6) (around the 
(b) (6) t) we finally brought our "som" (b) (6)home, we had him cremated 2 months after 
his 1st birthday...and Marshall's only awarded us 185$ (the cost of adopting (b) (6) ) in 
a non cashable check due to them spelling our city wrong, putting 

(b) (6)
instead of 

(b) (6)
, 

and refused to help with the bills. 

Peta has an ongoing investigation with them, and they are how I got to this form. This 
food contains traces of Peas and Grains and their regular Ferret Diet contains Corn 

and grains, the only food they sell that doesn't have the grains, peas or corn traces is 
Marshall's Chicken Select Diet (our normal one we fed (b) (6)  since we adopted him) 
which is HIGHLY DANGEROUS to ferrets since they are STRICTLY MEAT EATING 

animals only.
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EON‐354251 5/21/2018 8:00 4Health large breed dry food Reported as RFR EON-354199. 2 year old Great Dane with DCM and CHF. Has 
eaten 4Health dog food (large breed dry) since 6/2016. Taurine levels pending. 

Owner has switched to another food and has saved the 4Health food

2 Years Great Dane Dog

EON‐354245 5/21/2018 1:00 Golden Rewards small biscuit 
wrapped with chicken peanut 
flavored. 16 ounces

I went to walmart,bought Golden Rewards peanut butter chicken jerky I gave her 1 at 
10pm may,4,2018.At 4am she was jumping on me,I woke up and noticed her acting 
strange.My (b) (6)  year old daughter was at the house also.So then she had non 
stop foaming,then diarrhea all over the house.She never has done that.So I looked on 
Google symptoms she was having....Up pops the treats.I called er vet took her 
there.She had seizures by then,they said a test done was showing signs of a 
toxin.They said throw her food out.A few hours later I took her to my vet.Again was 
told try new dog food.well she kept declining in health.She started smelling of 
death.My mom and I took her to the local shelter.I begged for help.After I told them of 
the golden reward treats she had me sign her over to them for care.In much disgust 
looking that treat up,seeing Fda reports from 2011 on as being investigated from 
illness and death of treats.So,it only took me a lil research to find that phorate the 
most dangerous pesticide has been found in the treats.My Chihuahua was my life,I 
live alone,and she was a healthy 3 year old dog.I live on a fixed income,paid for 
vets,paid for ashes,and now heartbroken.I will never find another her.I feel soon 
people should get reimbursed for pain,suffering,product safety.And should be 
compensated vet bills,emotional suffering and enough money to try to replace and try 
to get and love another dog...

3 Years Chihuahua Dog 8 Pound

EON‐354226 5/20/2018 11:56 Ol' Roy Stuffed Hooves I bought the 2 pack of Old Roy stuffed Hooves on Sat. May 19, 2018 for a treat for the 
girls. I brought them home and gave the hooves to them around 1 pm. They seemed 
to enjoy eating them. That evening both girls (b) (6) , report FDA ICSR ID 2048089) 
seemed "depressed" which isn't normal but it was a busy day so I thought they were 
tired. This morning, Sun., May 20, 2018 around 4:15 AM (b) (6)  woke me up and was 
really sick. She is quite lethargic now. I took her outside to go potty and found so 
much diarrhea I couldn't believe it. I could tell it was from both girls because of the 
difference in size of the pile. Today they are both very ill and depressed. I'm very 
worried. They were just to the vet for their spring check up and both were very very 
healthy.

4 Years Mixed (Dog) Dog 15 Pound

EON‐354224 5/20/2018 11:28 Old Roy Stuffed Hooves 2 pack I bought the 2 pack of Old Roy stuffed Hooves on Sat. May 19, 2018 for a treat for the 
girls. I brought them home and gave the hooves to them around 1 pm. They seemed 
to enjoy eating them. That evening they seemed "depressed" which isn't normal but it 
was a busy day so I thought they were tired. This morning, Sun., May 20, 2018 
around 4:15 AM (b) (6) woke me up and was vomiting, shaking and really 
sick.>>>>>>>>> in front of the stove and vomit in the living room. I took her outside to 
go potty and found so much diarrhea I couldn't believe it. Today they are both very ill 
and depressed. I'm very worried. They were just to the vet for their spring check up 
and both were very very healthy.

12 Years Mixed (Dog) Dog 10 Pound
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EON‐354191 5/19/2018 12:48 Exer - Hides Rawhide twists 
with chicken

Angel presented for a 4 day history of anorexia and a 2 week history of polydipsia, 
lethargy, and hyporexia. She typically gets 4-5 treats/day that are a rawhide chew 
wrapped with a piece of chicken jerky (The brand is Exer Hide, purchased at 
Walmart). She will eat the chicken jerky and leave the rawhide. On presentation, she 
had a hyperchloremic metabolic acidosis (renal tubular acidosis), glucosuria and 
ketonuria with normal/hypoglycemia in serum, dehydration, hypokalemia, 
hypophosphatemia, and regurgitation. During hospitalization, she developed 
aspiration pneumonia. Is currently hospitalized on LRS with 20 mEq KCl with equal 
parts D5W, metoclopramide IV, maropitant IV, pantoprazole IV, unasyn IV, cisapride 
PO, capromorelin PO, sodium bicarbonate PO, erythromycin PO, potassium 
gluconate PO. She is responding to therapy, but is still acidotic and needs increasing 
fluid therapy to keep up with her osmotic diuresis. Currently have a Fanconi 
Syndrome test pending at University of (b) (6)

4 Years Poodle - Toy Dog

EON‐354189 5/19/2018 11:28 Iams Proactive Health Smart 
Puppy Large Breed

Recently adopted (b) (6)  from a local shelter. He was currently being fed Purina Pro 
Plan Focus with no issues with his poop or vomiting. Decided to wean him to Iams 
Proactive Large Breed Puppy, as it looked very similar in ingredients and costed 
about half as much. After his first meal with a 75% 25% ratio of Putina to Iams, we 
were all night with diarrhea every 2 hours. I continued feeding him the mixture the 
next day, thinking it was just the switching process. Another day and night of constant 
diarrhea followed. On Wednesday (day 3) vomiting began as well. Immediately quit all 
dog kibble and fed only boiled brown rice and boiled chicken. After 24 hours of this, 
he was no longer sick. On Thursday for supper , I added 1/2 cup of the kibble mixture 
to be rice and chicken. Diarrhea started up 2 hours later and continued all night and 
into the morning. I just got off the phone with our vet and she said throw the food 
away something is very wrong with it! Back to the chicken and rice starting with his 
next meal, and praying he will recover and we will then resume with Purina ProPlan.

4 Month
s

American Pit Bull 
Terrier

Dog 23 Pound
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EON‐354171 5/18/2018 23:20 Iams Proatice Health Care 
Large Breed

I just can't believe that there is NO RECALL on IAMS. I see numerous complaints
since 12/2017 since IAMS changed their formula and appears to have split from 

Eukanuba, and stories of
dogs with the same symptons my poor dogs have one since 4/1/18 on deaths door,

and since his two sisters and two younger daughters to one of his sisters all
are sick, vet bills, and staying up nights rotating taking out them for bloody

diarehea to turn to black water in just one day, vomiting and hand feeding to save 
their lives. PLEASE READ THESE

COMPLAINTS - Same symptons as my dogs: 
https://www.consumeraffairs.com/pets/iams.html. Please help, most vets don't even 
know the symptons, they do test on top of tests - need to get together with the vets 
and help these dogs - So many stories of dogs being put back on the food after get 
better to get a relapse after realizing what happened, some are fortunate enough to 

just try a different food and know it is the food, when you trusted a company for years 
and they sell off and change the formula with poison - how are you to know. LAWS 
NEED TO CHANGE!! 1st day vomit and want to eat but can't hold anything even 
water down, next day diarrhea with fresh blood at end, and refuse to eat from this 

point on; next day BLACK water stool, excessive water drinking now, force feed from 
this point on, along with constant body twitches. Only till I read the consumer 

complaints, no thank to not being recalled, did I see eery similar symptons, then I 
went COLD turkey on changing foods and others didn't get sick, and dogs that were 
sick reveresed symptons with Vet. Royal Canin GI food and Antibiotic that reversed 
the stages of the symptoms, except the first affeced who is still sick and went from 
muscles to skin and bones with swollen glands. Still force feeding him. If this were 

food for human consumption it would have been recalled!!! Please make this 
company held accountable for their irresponsible actions, knowingly and keeping food 
on market when numerous complaints, probably just for profit. They actually told me 
to return the unopened bags to the retailer to put on shelves to resell since no recall 
(CRAZY)! I wish I could attach photos of my dog before and after this food. I have 

learned much the hard way since this happened, and would like to make some 
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EON‐354147 5/18/2018 16:24 Wellness cat food Upon eating food from this bag began vomiting & became lethargic 2 Years Unknown Cat 13 Pound
EON‐354119 5/18/2018 12:20 FUSSIE CAT Fussie Cat - WET Cat Food is NOT made in the USA- WHY are they NOT disclosing 

this on their label?!?!?!? How are they allowed to sell pet food that is not made in the 
United States. I called them prior to feeding my cat their food and I was told their food 
was made in the USA. They DRY FOOD ONLY is made in the USA- but with products 
from outside the USA. Their wet food is made in THAILAND!!!!!! With all the Pet Food 
Recalls that KILLED pets - how is the FDA allowing this company to sell pet food 
made outside of the USA?!?!?? Especially not CLEARLY MARKING IT on their 
label?!!?!?

EON‐354087 5/17/2018 22:32 Purina Dog Chow Complete 
Adult Made with Real Beef

I've been feeding my dog the same brand of food for 12 yrs. My local store was out 
and I had to purchase a different brand...I chose Purina Dog Chow 4/2/18. Within 2 
wks and almost 3/4 of the bag my dogs appetite started to decline. I had to begin 
bribing her to eat. By 4/30/18 she was no longer eating and now having trouble 
walking. Took to vet for exam. She had lost 3 lbs. Back at vet 5/3/18 and had 
complete blood panel and stools tested. Bloodwork came back showing pancreatitis 
and highly elevated liver enzymes. On 5/4/18, she was put on Amoxicillin for liver and 
Cerenia for nausea.No improvement. Back at vet 5/14/18 for abdominal/stomach x-
rays and now down 7 lbs. Vet ordered ultrasound for 5/17/18. I noticed, since the 
weight loss now of 7 lbs, that her neck lymph nodes were swollen. Vet gave me the 
news today that my dog has Lymphoma. Vet has put her on Prednisolone with the 
hopes of remission. He says possibly 4 mos if successful. She had a clean bill of 
health at her Senior Well-Check prior to the new food.

12 Years Mixed (Dog) Dog 63 Pound

suggestions, NEVER SELL DOG FOOD IN PAPER BAGS, need to be sealed plastic, 
and many bad ingredients in these foods that are not for human consumption. I have 
photos of all the process, the diarrhea, etc. and have the food still and packages!!!!! 

There should be laws against a company buying out another company and using their 
packaging with approved vet, etc. data that no longer relates to the changed formula!! 
That is what is really hurting people that used this food for years with no problem and 

then Dec., 2017 all complaints on all their types of food under IAMS. There should 
also be LABELS on the bags stating how to STORE food that is not GRAIN FREE, it 
is known to grow mold. This food is not the cheap stuff either, and when combined 
with the vet bills is way more then it is worth, not to mention the upset to the lives of 

people that have restless nights staying up to let one dog out after another with 
diarrhea and/or vomiting. Please do something about this! I had a supply of the old 

formula in the 15 lb plastic bags is why I feel I wasn't affected till april, 2018, till I 
started buying the larger 30 lb. and larger bags in paper rather than plastic. No other 
dogs got sick when I took them off this food. I also have 4 younger 7 month old dogs 
that were never on this food, they ate Victors all their life, and they never got sick!!!! 
This food needs to be taken off the shelves and laws changed, it isn't descent for 

these days to have to worry so much about what food to feed your dogs or 
cats!!!!!!!!!!!!!!
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EON‐354058 5/17/2018 14:28 ABOUND Salmon & Sweet 
Potato Stew in Gravy

My cat loves the Abound packets He eats Turkey Stew w/veg in gravy and Salmon & 
Sw Potato stew in gravy. Best Buy code April 17 20 3:35 UPCSS N7 of the Salmon & 
Sw Potato have caused him to regurgitate all of it twice. He had previous eaten this 
flavor with no problem. To be sure it was the food, I fed him only the Turkey Stew 
flavor for a week and tried the Salmon again with the same results. I don't think it's 
him. It's the only thing that has ever made him do that. He's a 2yr.old Chartreux. He 
has no stomach or digestive issues.

EON‐354050 5/17/2018 13:32 Nature's variety 
Instinct
Kibble and Raw
Duck

found a foreign object in the food Nature's variety instinct kibble and raw duck flavor. I 
called the manufacturer and the store. The manufacturer took information and did not 
offer any explanation. The manufacturer did send a coupon for a free bag. I am 
concerned that the quality of this product is unsafe due to the object that I found in 
this bag.

EON‐354005 5/17/2018 1:56 Golden Rewards small biscuit 
wrapped with chicken peanut 
flavored. 16 ounces

I went to walmart,bought Golden Rewards peanut butter chicken jerky I gave her 1 at 
10pm may,4,2018.At 4am she was jumping on me,I woke up and noticed her acting 
strange.My pregnant 28 year old daughter was at the house also.So then she had non 
stop foaming,then diarrhea all over the house.She never has done that.So I looked on 
Google symptoms she was having....Up pops the treats.I called er vet took her 
there.She had seizures by then,they said a test done was showing signs of a 
toxin.They said throw her food out.A few hours later I took her to my vet.Again was 
told try new dog food.well she kept declining in health.She started smelling of 
death.My mom and I took her to the local shelter.I begged for help.After I told them of 
the golden reward treats she had me sign her over to them for care.In much disgust 
looking that treat up,seeing Fda reports from 2011 on as being investigated from 
illness and death of treats.So,it only took me a lil research to find that phorate the 
most dangerous pesticide has been found in the treats.My Chihuahua was my life,I 
live alone,and she was a healthy 3 year old dog.I live on a fixed income,paid for 
vets,paid for ashes,and now heartbroken.I will never find another her.I feel soon 
people should get reimbursed for pain,suffering,product safety.And should be 
compensated vet bills,emotional suffering and enough money to try to replace and try 
to get and love another dog...

3 Years Chihuahua Dog 8 Pound
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EON‐354001 5/16/2018 22:52 ground beef
ground horsemeat
raw horsemeat bones
raw beef bones
raw beef shins
raw beef ribs
raw horse shins
raw beef tails
Pieces of Hide
For Tigers To Keep Occupied
& Play With

I would like to report a slaughtering facility/dead stock processing company in your 
state called Bravo Packing that is making and selling food for animals made with 4D 

cows and horses. While Bravo's primary business is slaughtering and processing 
livestock and dead livestock for rendering companies, chiefly Darling and Valley 

Proteins their two of their three other businesses involve making, selling and 
distributing raw meat diets for exotic animals and dogs.

Bravo Packing (not to be confused with Bravo! Raw Diet www.bravorawdiet.com) sells 
horse and beef formulas (raw, bones, chews and hides) for exotic animals. The 

company claims that the beef and equine meat are "from USDA inspected plants, " 
when in reality, the horses used in Bravo's animal diets are slaughtered on Bravo's 
premises. The cows which make the beef dog food products and exotic animal feed 
are obtained from dying and diseased cows delivered to Bravo Packing facility from 
various haulers (live and dead meat) who deal with cattle and other animals that are 

not fit for slaughter in USDA facilities.
The live horses that Bravo obtains, are kept for an inditerminate amount of time 

without food until their flesh derives a "lean quality" that the company prefers to use in 
its exotic and dog food diets.

Bravo Packing also sells raw dog food under a subsidiary called Tefco Pet Food 
(http://www.rawdogfoodwholesale.com) which is raw dog food which is made using 

meat from Bravo's and is sold in bulk (by the pallet) or through distributers nationwide. 
Tefco claims that "all Tefco raw dog food is made using pure beef obtained from only 

USDA inspected plants."

Bravo Packing also owns and operates M&S Pet Removal Service, a deceased 
animal removal service. The service involves removal of deceased horses in addition 

to other pets.

Apparently, there have also been a number of serious allegations of animal abuse at 
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Bravo Packing that were reported to various organizations, but I have been told that 
serious violations of animal welfare act still occur at Bravo Packing.

Details:

Bravo Packing (makes "carnivore diets for exotic animals")

59 North Golfwood Avenue
Carney’s Point, New Jersey 08069

Toll Free: (888) Bravo40
P: (856) 299-1044 – F: (856) 299-7102

Email: BravoPacking@Starband.net
http://www.bravopacking.com/products.html 

Tefco Pet Food (owned by Bravo Packing)

Gerry Briffa

Cell 718 614 0043

Office 718 745 5537

info@rawdogfoodwholesale.com

www.rawdogfoodwholesale.com/contact/

M & S Services (owned by Bravo Packing)

Marc Merola, owner
59 N. Golfwood Avenue
Penns Grove, NJ 08069

800-354-9359 or 856-981-1447
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EON‐353998 5/16/2018 20:40 Only Natural Pet HW Protect 
Herbal Formula

the company i'm making a report about is called: "only natural pet." their website is: 
www.onlynaturalpet.com. the issue with this company is that, being a "food" related 
company, meaning that their all-natural products are ingested by people's pets, they 
need and should be required to have an expiration on their products, should they 
not?! i'm actually quite appalled that they've been able to get away with not having 
expiration dates printed on their products, specifically the all-natural products, aka: 
herbal formula products for more than 10 years. What they have told me is that the 
products last for up to 3 years of they're uponened and for up to 2 years after 
opening. a consumer shouldn't have to call the company for an expiration date. it's 
concerning that a company that claims to care about our pet's health, doesn't care 
about notifying us parents, about how long these products are good for. please make 
this company add expiration dates to their products. just like each individual product 
at the store has an expiration date if it's food related, this company has to and should 
be made to do the same.

EON‐353935 5/16/2018 0:40 Iams Indoor Cat Hairball 
Control

Purchased Iams indoor cat hariball control on (b) (6) . (b) (6)showed signs of
distress on the evening of the (b) (6) . On the morning of the (b) (6)  he was unable to get 
around unaided. By 10 am he was lying in the corner and seemed to be having 
convulsions or siezures as well as difficulty breathing. By the evening of the

(b) (6)
h he 

had passed away.

14 Years Unknown Cat

EON‐353934 5/16/2018 0:28 Iams Indoor Cat Hairball 
Control

Purchased Iams indoor hairball control cat food on . Fed animals normal 
portion that day. Cat started acting odd that evening, lethargic, loss of equilibrium. By 
the morning of the (b) (6)  he was barely able to move and showing difficulty breathing. 
He passed away in the afternoon on the (b) (6) .

14 Years Unknown Cat

EON‐353932 5/15/2018 23:36 Kibbles nBits variety pack 
Bistro Homestyle

purchased the kibbles & bits product 1st case after it was gone we were notified by 
email of the recall 7 that our purchase was part of recall weeks later I contacted 
Chewy.com about this they assured me they had pulled all the contaminated product 
& send replacement case. I trusted them & we started to feed the kibbles to Sugar 
after being assured everything was fine. ON April 22 Sugar (perfectly healthy with no 
other symptoms started to have seisures (cluster) She had suffered brain damage as 
a result & we had to put her down at the Vets the next day

9 Years Australian Kelpie Dog 50 Pound

EON‐353919 5/15/2018 18:36 Golden Rewards Sweet Potato 
Wrapped with Chicken Dried 
Dog Treats

Owner reports dog vomited up dog treats fed 1-2 hours before. Dog entered home 
and began shaking for ~20 minutes prior to seeking medical attention. Presented in 
apparent status epilepticus with generalized muscle tremors and fasciculations, 
reduced consciousness, temperature=105.2 F. Oral dextrose was given. Treatment 
started with IV fluids and Midazolam with no effect. Sedated deeper with intermittent 
bolus of propofol IV. CBC/Profile obtained were overall normal except mild elevation 
in blood glucose. Reduction in severity of tremors and improvement in mentation 
noted through the day. Discharged to owner in pm with pet showing minor tremors 
when stimulated. Oral Methocarbamol was dispensed for home administration.

19 Month
s

Other Canine/dog Dog 5.4 Pound

EON‐353918 5/15/2018 18:36 Golden Rewards Sweet Potato
Wrapped with Chicken Dried 
Dog Treats

 Dog was fed ~2-3 Tbsp of dog treats and within 2 hours vomited up most of material. 
Dog exhibited mild whole body tremors throughout the day which subsided gradually 
without medical treatment by night.

24 Month
s

Other Canine/dog Dog 13.7 Pound
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EON‐353909 5/15/2018 16:28 Milkbone flavor snacks large
for dogs over 50 lbs

 I opened the box of milk bone large treats and saw dead brown insects approx 4 I 
didn’t check to see if there were more at the bottom

EON‐353852 5/15/2018 9:04 Doxycycline Hyclate 100 mg - 3 
tablets once a day.

Vet prescribed Doxycycline Hyclate afte (b) (6)  tested positive for Lyme on May 8, 
2018
Noticed a MAJOR change in his behavior and returned May 11, 2018. Explained to 
the vet he seemed "drunk", stumbling over furniture, falling over.
Vet reran blood work and said all looked fine.
May 15, 2018, my dog is sleeping all day, vomits after eating, keeps legs stiff, sways 
when standing still, falls when going to pee, and constantly leans to the right of his 
body. 
Does not respond when called. Does not respond to treats. The few moments he is 
awake, he pants non-stop. 
Not drinking water. Has not made a sound. Bark, squeal, whine, nothing! Has even 
peed on the floor. 

Are these known side-effects of 300 mg Doxycycline Hyclate?

6 Years Mixed (Dog) Dog

EON‐353838 5/14/2018 21:00 Pedigree Purchased a 6 pack of wet dog food found large round pieces of metal.
EON‐353791 5/14/2018 14:40 Merrick Purrfect Bistro 

COWBOY COOKOUT Grain 
Free Morsels in gravy All Life 
Stages

threw up a small amount of food and was ailing for 2 days inactive and
borderline sick enough we were going to take him to vet but day 3 he seemed okay. I
was concerned he may have swallowed something from his toys or any one of 3 cat
towers because we adopted him from Humane Society after he was surrendered after
ingesting textile material and required extensive surgery. He did eat this same food
from the new lot we bought with no reaction. This was the first time he ever got sick
and we were watching if it were hair balls or something but he wouldn't eat the food
from the can (we still have some saved). His sister wouldn't touch it.

3 Years American Shorthair Cat 16 Pound
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EON‐353739 5/13/2018 23:12 Purina One Tender Selects 
with Real Salmon, Purina One 
True Instinct Real Chicken with 
Vitamins and Minerals

I started coming home to more and more instances of vomit everywhere not long after 
I started feeding them out of these last two bags. One cat was really affected by it 
immediately and was constantly projectile vomiting nonstop and at one point began to 
seize up so I rushed her to the vet and they treated her. I didn't know what in the 
world it could have been. I thought maybe she had ingested something that made her 
sick but hadn't connected the cat food until I brought her home and my other cat 
started doing the same thing and rapidly getting worse. It all happened so suddenly.
I just had no idea what was going on. I took her to the vet too before she became so 
bad but this was a different vet and he suggested to stop feeding them the food 
because he said in his opinion it was definitely the food that had caused this. 
The cats usually scarf this food up, they love it but something was different about 
these two bags so most of them would only sniff it and then wait around for me to give 
the something else.
It was really overwhelming. I've been nursing them back to health around the clock 
but I was so afraid I was going to lose them.
I contacted Chewy.com and let them know right away and they said so far no one else 
has had any complaints or issues. 

I mix equal portions of each of these cat foods to serve so I don't know which may 
have caused it for sure.

1.5 Years American Shorthair Cat 14 Pound

EON‐353715 5/13/2018 12:16 Alpo Come & Get It I started giving her Alpo Come & Get It and within a day she's been having a bloody 
stool bad diarrhea that consists of roughly 85 to 90% blood

3 Years Rottweiler Dog 100 Pound

EON‐353687 5/12/2018 15:56 Castor & Pollux Natural 
Ultramix
Indulgent Mix
Whole Chicken Thigh
Fresh Cut Carrotts & Sweet 
Potato Entree in Gravy
Grain Free All Life Stages Dog 
Food

I found a whole piece of chicken bone on the bottom of the can in stirring it to put it
away.

 

EON‐353681 5/12/2018 14:24 Primal freeze dried nuggets 
Turkey & Sardine formula (for 
dogs)

Primal freeze dried nuggets dog food - turkey & Sardine formula was fed to dogs and 
all 3 dogs had diarrhea and vomiting. Called Chewy to report and was given an 
apology and refund. Chewy is an authorized primal food distributor. This is the second 
problem I have reported about this specific food. The other issue was large bone 
pieces in nuggets.

2 Years Schnauzer - Miniature Dog 18 Pound
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EON‐353600 5/11/2018 10:08 9lives
Tender Morsels
With real flaketuna&egg bits i
sauce

n 

4 pack shrink wrapped

I Opened the last can of 9Lives Tender Morsels with real flaked Tina &egg bits in 
sauce.One of a 4 pack.
The code on individual can as best I can read as canopener destroyed 1 number is 
24571001. The 4 May not be correct.this was the last can in a 4 pack and the shrink 
wrap that had other info had been thrown away..bottom of can says best by 12,05,20. 
TEG7340447,then under that 8 02 :21. I took pictures. 
The can when just opened was full to the brim with live maggots..a truly disgusting 
sight..The other cans gave no evidence of this issue . I am concerned that our cats 
could develope worms or serious infestation from eating from this 4 pack..I am 
concerned that if there was a recall by the manufacture, why cans not removed from 
shelves. My husband believes he picked these up at Walmart (b) (6) .But he is 
not positive.I am concerned about the quality control of the manufacturer. There seem 
to have been previous issues.It is true these creatures are animals and pets. Our cats 
are all rescue animals from humane societies and it disturbs me to pay for what is 
advertised as a good food not junk to our rescues and find that this corporation is 
using foul products AND apparently are not processing them at a high enough heat to 
kill pathogens and parasite. I did not know what to do so am reporting to you and 
have informed manufacturer.

EON‐353573 5/10/2018 21:08 Blue Buffalo Beef and Chicken 
Grill

I buy my dogs food on line through Chewy.com.
Tonight I opened a can of Blue Bufallo Beef & Chicken Grill. The contents were white 
and smelled horrible...obviously rancid. Usually the contents are pinkish. I contacted 
Chewy.com and all they wanted to do was report it to the manufacturer and send me 
more food. I would like this company investigated for possible problems. The lot 
number on this can of food was 20210104X 12:39 62WBS and showed best used by 
January 04, 2021.

EON‐353373 5/9/2018 12:28 Milk-Bone Soft & Chewy Beef &
Filet Mignon Recipe

 I opened a container of Milk Bone Chewy Beef/Filet Mignon dog treats. (b) (6)ate 3 or 
4 of them yesterday afternoon. He was vomiting that evening and now has bloody 
diarrhea.

3 Years Bulldog - French Dog 25 Pound

EON‐353367 5/9/2018 11:52 Taste of the Wild Wetlands Diarrhea, rectal bleeding, and thick foamy vomit with mucus. 6 Years Mixed (Dog) Dog 98 Pound
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EON‐353249 5/8/2018 15:28 Purina Pro Plan Veterinary 
Diets OM Select Blend 
Overweight Management

9 Years Schipperke Dog 18 Pound

EON‐353233 5/8/2018 9:48 Golden Rewards Chicken Jerky Development of inappetence, vomiting, PU/PD following 1 year exposure to chicken
jerky treats; Fanconi like syndrome- hypokalemia, glycosuria, metabolic acidosis

 1.5 Years Terrier (unspecified) Dog 2.4 Kilogram

EON‐353226 5/8/2018 1:52 Golden Rewards chicken 
jerkey recipe

Patient(dog) was brought in by owner stating he has no appetite, vomiting, 
excessively drinking water, urinating often , weam

8 Years Maltese Dog 7 Pound
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(b) (6)  stopped eating his food on (b) (6) . But ate regularly on (b) (6) . On (b) (6)(b) (6)
could not walk and did not eat. Was brought into the Aloha Veterinary Hospital, there I
was told that (b) (6)  had a heart aliment he was given an ECG and it was shown to 
me, he had a slow heart beat, his rate 'irregular'. Everything else was normal, blood 
work, urinalysis, X-Rays, everything. No cause for the heart damage could be found, 
so he was not put on any medication. I became worried. (b) (6)  assured me that if 
(b) (6)  required a Pacemaker, that (b) (6)  preformed those operations and that 

dogs lived for many happy years, don't be concerned... Later that night, at about 9:30 
pm I manage to coax (b) (6)  to eat some 'boiled chicken thigh'. He eats heartily, 

sleeps well. The next day he eats his food without an issue. The following 
Wednesday, we have a regular appointment with (b) (6)Animal Hospital, (b) (6) is re-
checked, his heartbeat is way better but its still 'irregular'. (b) (6)  is happy healthy is 

acting unaware as though there is no problem. I get an appointment to see the 
Cardiologist on May 3, (b) (6)  of the Las Vegas Veterinary Cardiology Specialists 
and he suggested the best course was to put a halter monitor on (b) (6)  for 24 hours 
then we can find out exact what his problem is. (b) (6)  and I go home on Thursday 

with his monitor. On Friday, I was to take (b) (6)  back to (b) (6)  office to get the 
monitor taken off, my husband drove him home as I had another appointment. Friday 

night (b) (6) ate all his food, and he had been eating part or all of his food since 
(b) (6)  of (b) (6)  that's more than two weeks, on Friday night (b) (6)  had a 'fit' 

before bed. Like he could not catch his breath. That stopped and eventually he went 
to sleep. On Saturday he did not finish his breakfast, there was no barking, no 

dancing for his meal. I coaxed him into eating some boiled chicken at about 11:32 am, 
that was the last time he ate... (b) (6)  started vomiting and defecating. He became 
quiet, but he never fell asleep. We had to carry him outside. I gave him water from a 
Turkey Baster. (b) (6) was very thirsty. We both though (b) (6)  had a 'sour tummy' 

and would get better in 24 hours. We brought him upstairs to bed with us. (b) (6)  
wanted to sleep on the bathroom floor. I woke up at midnight, his head was up, he 

was alert and breathing. I woke up at 2:32 I saw his head was down, I thought he was 
getting some sleep, but I felt his chest he was no longer breathing, I could not feel a 

heart beat, his eyes were open. On Monday (b) (6)  called and stated that the
harness test that we had done did not show any cardiac anomalies, so he surmised it 
had to be something that (b) (6)  got into, but (b) (6)e had a very discerning palate, 
the other dogs, yes, (b) (6)  no. All I could think of was the bag of dog food we got it 

just before the first time (b) (6)  refused food. If I had to do it over again, I would 
thrown away I would not have given it to him...
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EON‐353222 5/7/2018 22:44 ABOUND CHICKEN BROWN 
RICE & VEGETABLE STEW IN
GRAVY

I fed (b) (6)ABOUND "CHECK, BROWN RICE @ VEGETABLE STEW" and she 
 became ill with terrible diarrhea for 2 days. I figured it was viral and didn't think twice 
about the food as she has had it before and tolerated it well. I fed her normal dry dog 
food for 2 days and then added the stew again and she became just as ill the 2nd 
time as well. These were 2 different cans of the stew. I don't have the lot number of 
the first one, the 2nd one was 70XCM2-H 0414.

9 Years Shepherd Dog - 
German

Dog 72 Pound

EON‐353078 5/7/2018 11:56 Purina Pro Plan My dog became suddenly lethargic and stopped eating, lost a lot of hair became 
extremely thirsty but puked a lot and had diahrea. Rushed to the vet and it was an 
issue w her liver failing. Vet mentioned her getting to something toxic or eating 
something toxic but the only thing in the house that she's been eating is Purina dog 
food. I wanted to send it into a lab and have it tested since she's had the same 
reactions to other dogs that have died from this food but was told labs don't test food 
anymore and I'd have to make and report w the FDA. I have the bag she was eating 
out of and also have a sealed unopened bag of this Purina food. After a day of being 
hospitalized my dog died and didn't make it.

2 Years American Pit Bull 
Terrier

Dog 55 Pound

EON‐353003 5/6/2018 17:28 Purina Pro Plan Focus Urinary 
Tract Health Formula Chicken 
Entree Adult in Gravy

My wife was feeding our cats. She opened a can of cat food and found a piece of 
black plastic in the food. The food is called Purina Pro Plan Focus, Urinary Tract 
Health Formula Chicken Entree Adult in Gravy. The barcode number is 
038100027030. The best by date is Jan2020. There are two numbers on the bottom 
of the can: 80111162 and L2DE60231

EON‐352983 5/5/2018 20:28 Trader Joe Turkey and Giblet 
Dinner Premium Cat Food

I was opening a can of Trader Joe cat food when the top popped open (it has a pull 
tab which I was opening when it popped open on it's own), making a loud pop like a 
firecracker, and the food had a rotten odor. The next can I opened was snubbed by 
the cats who usually love this brand, leading me to think it was a problem with the 
whole batch and not just one can.

EON‐352957 5/5/2018 12:32 Rachel Ray Nutrish Real Beef&
Brown Rice Receipe

 We switched to what we thought was a better dog food "Rachel Ray Nutrish Rice & 
Beef and Brown Rice". The first couple of days seemed ok then by the end of the 
week both dogs got sick. At first we were not sure what it was and then our corgi 
(b) (6)  started puking and having diarreaha. So we are now currently stopped the dog 
food. They dont get human food. We may have to take the corgi into the vets.

7 Years Corgi - Welsh Cardigan Dog 23 Pound
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EON‐352896 5/4/2018 13:16 NO Name on packaging I believe that the ingredients listed on treats in a local bakery are falsified. The owner, 
(b) (6) , claims to make all the treats at home and from all natural ingredient 

herself. However, I do know that information is false. Her employee has reported that 
the owner purchases them from the internet and from another individual that makes 
them in her home. The owner only adds icing to them. The store employee stated the 
owner actually has no clue as to what these treats are made of. When a friend 
questioned the owner about one of the treats ingredients, (b) (6)  stated she wasn't 
sure as she hadn't made that one herself. The products that are ordered online from 
Paw Street does not include any ingrediants information at all on the packaging. The 
employees also stated the owner only registered one of her products because it was 
too expensive otherwise. Paw Street recently signed with Specks and they are now 
selling their treats in 12 speck locations also. I am not sure why specks did not 
investigate beforehand. Before I decided to make this report I researched to see if 
Paw Street was licensed. I found that their (b) (6)  business license was dissolved 
and could not locate a feed license. I fear that her neglect could cause serious harm.

EON‐352863 5/4/2018 8:28 EXER-HIDES Rawhide 
Retriever Variety Pack
8 pack
9" Retrievers

Owner gave his four male husky mixes ExerHide rawhide retriever rolls which he said 
he purchased from Wal-Mart. Within three hours, all four dogs became lethargic, then 
began repeatedly vomiting and had watery diarrhea. All four dogs were brought in and 
given fluids, activated charcoal, and closely monitored. All four dogs refused food the 
next morning, and are being held to continue fluid therapy.

4 Years Siberian Husky Dog 50 Pound

EON‐352829 5/3/2018 15:56 Rachael Ray™ Nutrish® Bright
Puppy Real Chicken & Brown 
Rice

 I've had my puppy for 3 Months now and when he was gifted to me, I purchased 
Rachel Rays puppy food and He was fine. Starting in the middle of April, his health 
started to change. He keeps having uncontrollable diarrhea and occasional vomiting. 
His diarrhea has blood in it at times. He still is very playful and cheerful and still eats. I 
know for a fact it was Rachel Rays Nutrish puppy dog food. I am very protective of my 
puppy and he knows not to eat anything other than his food. He's very smart and 
would never eat dirt or grass or anything. I don't give him any treats or anything other 
than his own puppy dog food. I have too much going on financially and the last thing I 
need to worry about it Vet visits. Something needs to be done ASAP!

5 Month
s

Dachshund - Standard 
Smooth-haired

Dog 2.5 Pound

EON‐352825 5/3/2018 15:36 Forti- Diet All Natural Timothy 
Hay

There was a bit of blue rope half way down the bag, which shouldn't have been in 
there.

EON‐352746 5/3/2018 13:12 Friskies Pate Variety Pack Cat 
Food: Ocean Whitefish & Tuna
Mixed Grill Turkey & Giblets 
Dinner.

 
Violent vomiting within minutes of eating Friskies pate canned food. Then diarrhea 
within a couple hours of eating the pate.

14 Years Domestic Mediumhair Cat 12 Pound
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EON‐352710 5/3/2018 6:52 Purina Fancy Feast Grilled 
Turkey with Gravy

Cat was refusing Fancy Feast after a certain Best By date as per my previous report.
Trial and error found a food of the same variety, make and flavor that she would eat. It 
is the only canned food she will eat.
Seems that she would eat Best By March 1919.
After a short while on this food we had problems. Changes in behavior, lethergy, 
diahorrea.
Have submitted stool sample to vet and will be consulting Wednesday.

Continues to decline. Not eating, lethargy, weakness, diahorrea.
Visit with vet was inconclusive. Elevated kidney readings in blood chem. Some 
parasitc invasion, but probably not connected to extreme physical reaction.

7 Years Domestic Longhair Cat 10 Pound

EON‐352706 5/3/2018 1:12 9Lices Indoor complete I had a cat who suddenly became ill out of nowhere, I took her to the vet and her 
temperature had dropped and her vet told me she most likely wouldn't survive with 
treatment so I made the decision to put her down instead of making her suffer. One 
day she was fine and he next she collapsed, I read about how these dog foods were 
finding euthanasia medicine in the bag and her symptoms lined up and she was 
eating 9lives which is made by the same company so I held on to the food to see if 
something would come from it. I wanted to get it tested to see if that could be the 
cause of her death and possibly prevent future illness of other beloved pets.

EON‐352704 5/2/2018 23:32 Golden Rewards Chicken Jerky 
Recipie - 3 Ounces

I purchased this treat as it has no sugar, and that is something that I am cautious 
about when buying treats for my dog. Over the course of approximately 1 week, I 
gave her approximately 1 full piece as I broke it in half each time. In hindsight, she 
was acting a little odd initially as she was sleeping behind the chair which was not the 
norm, but still eating and otherwise acting fine. Within a matter of days, still within that 
week I would say, she began vomiting and having diarrhea. She was drinking a lot of 
water, and started vomiting up the water as well. Then she stopped eating. Thinking it 
was her insulin levels, I took her to the vet and it really wasn't very high at all, most 
especially since she stopped eating. On the onset of the 3rd day without eating, my 
vet said to bring her back in. I did and at that point, she was now barely able to stand. 
The vet ran several tests, and determined from the results of her blood work, that she 
was in renal failure. Three months prior, her blood work was normal and there were 
no issues other than a slightly elevated glucose level for which her insulin units were 
adjusted and again, she stabilized. The vet gave her various shots, cerenia, convenia, 
and vitamin b-complex to try to stimulate her appetite. I brought (b) (6)back to the vet 
on Thursday morning to begin day one of three days of IV therapy. IV fluid (lactated 
ringers solution) was administered throughout the day. I picked her up at 6:30pm, she 
was responsive but still very weak. I kept her warm but she passed away right before 
midnight.

10.5 Years Pinscher - Miniature Dog 12 Pound

EON‐352638 5/2/2018 9:08 Merrick Lil' Plates for small 
breed dogs.

Puppy began vomiting and staining to poop after eating. 8 Month
s

Shih Tzu Dog 5 Pound

EON‐352635 5/2/2018 8:24 Purina friskies flaked with tuna 
& egg

Brand new can of purina friskies flaked tuna and egg cat food opened. Was 
competely molded and destroyed. I had bought the product two weeks prior.
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