
Limitations: The adverse event and product problem reports contained in this record are not 
necessarily causally related to (caused by) the reported product, nor do they mean the product 
was defective. Consumer complaints involving animal foods are received by FDA through 
voluntary reporting systems. Not all reports undergo follow up actions by FDA; however, each 
report received is important to FDA as part of our ongoing surveillance efforts related to pet 
food safety. Trends in reporting can provide an early warning of emerging safety issues of 
concern.  

Other limitations: 

• For any given report, there is no certainty that the reported pet food caused the adverse
event. The adverse event(s) reported may be more related to an underlying disease,
condition, or concomitantly administered medication.

• The report narratives are provided in the form in which we received them, the quality of
the information provided about the adverse event/product problem is dependent on
the quality of the information received from the veterinarian and/or pet owner.

• Adverse event report numbers should not be used to calculate incidence rates or
measures of relative risk. It is not data from a controlled study, and there is no accurate
way to know the true size of the population exposed to a product, nor the true
population affected with an adverse event.

• Adverse event data should not be used to compare the safety of different products.
Many factors can influence reporting, and products that are more widely distributed or
sold in greater volume may have more reporting than those with limited distribution or
sales. Products for which there has been recent publicity may experience more
reporting for a period of time afterwards. Underreporting is also common with adverse
event reporting systems.



EON‐141878 9/17/2013 15:03 4 health
Grain Free
Beef & Potato Formula
For Adult Dogs

Only July 16, 2013 I purchased a 30 lb. bag of 4 HEALTH GRAIN FREE - 
BEEF and POTATO FORMULA at Tractor Supply in (b) (6)  - I 

never used this food before and since it was highly rated I thought I would 
give it a try. Well when pouring the food out of the bag I found what seems 
to be some 'foreign object' - maybe nylon threading, not sure. Very small 

pieces, black and white, thin, semi-flexible and pinchy at the ends.

Tried to report to Tractor Supply which wanted me to just return the bag for 
another. Expressed my concern for others and had to ask who 

manufactured the food.. told Ainsworth... got their number from Tractor 
Supply.. called 814-724-7710, got an automated service and left my 

message and phone # (repeated the number twice) but I never received a 
call back. 

When I received no response I brought the bag of food back to the store 
but before doing so, I took samples of the food to hold onto incase needed 
and I also took all the information I could read off the bag... UPC, Lot # and 
Exp Date. When I returned the food to the store I showed the cashier some 

of the kibble pieces with this unknown object protruding and she too 
agreed that it didn't seem right to be in the food and also agreed it was 

sharp at the edges. Other than their apologizing I did not get the 
impression that anything was going to be done to further investigate. At 

that point I was sorry I had brought the bag back to the store. I did tell them 
that I thought they should hold onto the bag since I had reported it to 

Ainsworth but had not heard back from them yet. Of course they refunded 
me. 

Today, September 17th I phoned again this time with a number I found 
online for Ainsworth 800-219-2558 and got the same automated message. 
It was approx. 1:30 PM and I left both my home and cell # and asked that 
they please contact me even if I reached the wrong party so that I would 
know that. I explained the entire issue once again and still no return call. 

Since I am not capable of confirming the substance I found in the dog food 
but am quite concerned and since Tractor Supply nor Ainsworth seem not 

to be too interested in this matter, I thought it would be best for me to 
report this here to the FDA so that at least someone might check into the 

safety of this product.
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EON‐141870 9/17/2013 14:03 Bitz Real Meat All 
Natural Lamb Jerky 
Treats

Dog was administered lamb jerky treats. Developed polyuria, polydipsia 
and weight loss. Serial blood tests revealed elevated T4. A full thyroid 
panel confirmed hyperthyroidism. No thyroid mass was palpable or 
detected on cervical ultrasound or thyroid scintigraphy. The treats were 
tested for the presence of thyroid hormone and were found to contain 
thyroid hormone. The treats were discontinued and the dog regained 
normal thyroid function and clinical signs of hyperthyroidism resolved.

10 Years Japanese Chin 
(Spaniel)

Dog 3.4 Kilogra
m

EON‐141869 9/17/2013 13:54 Petshoppe duck jerky 
premium dog treats

Dog presented with acute kidney injury and Fanconi-like syndrome. 
Repeated urinalyses revealed profound glycosuria and ketonuria. The dog 
ultimately became hypoglycemic (no other obvious cause found). Upon 
presentation, there was profound hyponatremia (resolved after several 
days of supportive care) and the dog became hypokalemic after discharge 
(despite IV supplementation & nutritional support with feeding tube).

3 Years Poodle - Miniature Dog 3.15 Kilogra
m

EON‐141822 9/17/2013 0:03 Dynamic Pets Real 
Ham Bone

My husband, three year old daughter, and I purchased one of these 
¿Dynamic Pets Real Ham Bones¿ for our 8 year old Pomeranian/sheltie 
((b) (6)  on September 14th, 2013. We gave the bone to (b) (6)  when we got 
home that evening. Throughout the night, (b) (6)  started vomiting 
uncontrollably. The next morning, September 15th, 2013, he was shaking 
very bad. He went into the yard and dug a big hole. He never digs. We live 
in (b) (6) . With it being a Sunday, we had to drive to (b) (6)  to 
take him to an emergency animal hospital. After a 3 hour visit, x-rays, lots 
of medications, and a $428.01 vet bill, we were told that he had a blockage 
in his small intestine. The surgery was going to cost $5000. We were told 
to see if he survived the night, and take him into our vet in (b) (6)  in 
the morning. 

On September 16th, 2013, we took (b) (6)  into (b) (6)  in 
(b) (6) . They did more x-rays on him and we found that the blockage 
had moved to his colon. He was given more medications, a special dog 
food, and after another $361.56 vet bill, we were told to wait till he passes 
it. 

After having this incident occur, my husband and I researched this ¿real 
ham bone¿ and found that it has had complaints since as far back as 
2007. People have posted stories of their dogs going through the same 
issue and some even dying from it. It also says that the FDA has been 
investigating the Dynamic Pet products for as far back as 2008. The lot# of 
the product is 052013143.

8 Years Other Canine/dog Dog 130 Pound
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EON‐141821 9/16/2013 23:33 Natural Balance Limited
ingredient Diet chicken 
and sweet potato small 
bites

 I have been a Natural Balance customer for years and have had no 
problems. The company recently merged with Del Monte. I bought a new
bag (LID chicken and sweet potato) After the merger, and my dog 
immediately started vomiting. I continued to feed him food for a week an
he continued to vomit. Then I contacted vet. That was a month ago. I hav
had to feed my dog homemade chicken and rice since. He is no longer 
able to eat kibble without vomiting. My vet bills and frustration levels are 
getting high. What was in this food that made him sick? I contacted 
company and they say ingredients haven't changed. Well, something in 
that bag made my dog very sick! I have read several negative reports 
about this company recently.

 

d 
e 

Terrier - Jack Russell Dog

EON‐141797 9/16/2013 17:24 Bravo Beef Blend The problem is not with the food itself but the fact that the 10lb chubs of 
some beef and chicken are not
weighting in at 10lb. I have notified Bravo in the past at least 3 times 
before. If I'm going to pay for higher
quality dog food then I would like to get the exact amount that is labeled on 
the package that I am paying
for. This has been an ongoing problem for at least the last year for myself. 
My latest 10lb chub of the Original Beef Blend weighed in at approximately 
7oz less then the 10lb it should have been. This has been the highest 
amount under weight I have had.

EON‐141782 9/16/2013 15:33 Blue Buffalo Life 
Protection Formula 
Puppy Chicken & 
Brown Rice Recipe Dry
Dog Food

 

9 Months Retriever - Labrador Dog 57 Pound

EON‐141751 9/16/2013 14:18 Nature's Logic Canine 
Chicken Meal Dinner 
Fare

We purchased (b) (6)  at 8 weeks of age. We began feeding him the Kibble 
one week after we brought him home. (b) (6)  had diarrhea and vomiting non-
stop. We had (b) (6)  to the Vet over 11 times. They thought it was a strong 
parasite. They put (b) (6)  on a different, bland, feed and all the symptoms 
stopped. I thought the medications and the bland diet had settled his 
gastric system. I began to feed my (5) year old Welsh Corgi the Natures 
logic also. He began to vomit and have diarrhea. He became lethargic and 
would foam out of his mouth. I believe that the Nature's Logic was a huge 
contributor to both dogs being ill. I have stopped feeding both dogs the 
Natures Logic Kibble. Both dogs are recovering and active again.

14 Weeks Siberian Husky Dog 20 Pound
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(b) (6)  has been on Blue Buffalo for the past 9 months and done well with 
it. However, after the purchase of our last bag he has developed problems 
with constipation and diarrhea, eventually he refused to even eat his food. I 
began researching the issue to see if maybe it was time to transition to 
adult food, however I read recent reports from hundreds of people 
reporting the same problems. I have since changed his dog food and his 
digestive system has regulated.
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EON‐141658 9/16/2013 9:33 chicken jerky Bough Kingdom Pets chicken jerky treats for dogs about 3 weeks ago. 
Now they are covered in nasty white mold. Expiration date is 11/2014. 
Item#169728 (Bar code: 84713 00020). From Costco. Made in China. 48oz 
bag.

EON‐141656 9/15/2013 19:54 Iams® ProActive 
Health¿ Adult Small 
Biscuits

Bought a different brand of dog biscuits, Iams® ProActive Health¿ Adult 
Small Biscuits, and started giving to my dog last week. She has been sick 
since. Throwing up and digestive problems. I took her to the vet and he 
gave her nausea medicine and benedryl. He said it was something she 
ate. This is the ONLY thing that has changed in her diet. This morning I 
gave her a dog biscuit and within 15 minutes she was throwing up and 
sick. I immediately stopped the dog biscuits and she is back to normal. 
There is no doubt in my mind that it is the Iams® ProActive Health¿ Adult 
Small Biscuits. I see they have recalled some of the Iams products due to 
them being tainted with Salmonella. This product has not been recalled, 
but should be. I no longer have the container that the product came in, 
however, I do have the biscuits.

7 Years Retriever - Golden Dog 57 Pound

EON‐141654 9/15/2013 19:30 Purine One Beyond 
White Meat Chicken 
and Whole Oat Meal 
recipe

I purchased 2 bags of Purine OneBeyond Chicken & Oatmeal dry cat food 
on 8/13 via amazon.com. We opened the first bag on 8/20 and within a 
couple days one cat began vomiting occasionally and the other cat would 
avoid the food even though he's a big eater. We threw out that bag and 
had our sitter use Meow Mix while we were out of town for 11 days. On our 
return 9/10 we opened the second bag and tried that, and again my cats 
exhibited the same behavior. I changed their food again and have the 
contents of the second bag in its original bag, if needed.

13 Years Mixed (Cat) Cat 8 Pound

EON‐141653 9/15/2013 14:03 Nutro Natural Choice 
Lamb and Rice Meal

Urgency, diarrhea, blood in loose stool and eventually only blood 7 Years Pit Bull Dog 50 Pound

EON‐141627 9/13/2013 8:03 Science Diet original Have a lot of problems with cat food and need to return because all cat's 
throw up from it. Exchanged it 2 wks ago for new bag, new bag cat food 
sort of stuck together. One cat died-(b) (6)-vet said it was a blood clot. 
Another cat-(b) (6)-couldn't go to the bathroom. Ended up having her put to 
sleep Tuesday-dehydrated and kidney problems. Now another cat-Scooter-
is showing signs of urinary problems. Could be coincidence but don't think 
so. I have contacted via email and phone call to Hills before about my cat's 
throwing up and having to return product and they never contacted me 
back. Even if the urinary problem is a coincidence-two cats in two weeks 
and and another died of a blood clot (who knows if that was related).

8 Years Domestic Longhair Cat 10 Pound
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EON‐141572 9/12/2013 9:42 Blue Buffalo Life 
Protection Formula 
Senior small breed

I have been feeding Blue Buffalo senior small bites, Life Protection formula 
since January. On 7/21/13 I purchased a bag of food at Petsmart and 
opened it in early August, it smelled strong but I didnt think anything of it. I 
started noticing (b) (6)  "burping", a kind of spit up shortly after eating this
went on until I noticed he seemed to not feel well. (b) (6)  ended up with
severe pancreatitis. It was believed to come from the food as he was not 
introduced to anything new and he does not receive treats other than his 
toys. I contacted the manufacturer and was provided with paperwork to file 
a claim. I sent a sample of food and have retained some incase it was 
needed by you as well. (b) (6)  is still recovering from this side effects of
the pancreatitis.

9 Years Dachshund - 
Standard Long-
haired

Dog 15 Pound

EON‐141567 9/12/2013 0:03 Wellness Grain Free 
Ocean Formula Protein-
Focused Nutrition 
Natural Food For Adult 
Dogs With Added 
Vitamins Minerals & 
Trace Nutrients.

I cleaned my dogs' bowl, then opened the bag of food, and scooped out 
some food into the bowl. I found buried underneath some of the kibble a 
lock of corse, dirty blonde long haired fur. Not from my dog. Along with 
some odd looking wood shavings?!

EON‐141566 9/11/2013 23:09 IAMS ACTIVE 
MATURITY 
PROACTIVE

6 Years Saint Bernard Dog Dog 106 Pound

815 of 956

(b) (6)  had and explosive poop night before then next morning was real lazy 
would not event go for her walk she loved walks then she collapsed would 
not moved the after about 10 min she got back up. I called vet they said 
they could not see her that day i asked about the Iams recall and they 
assured me that they had removed all recalled product off their shelves 
she had got the Iams from them. So i thought she would be alright ,that 
day she would only drink water she died between 3am and 6am she had 
about a cup of blood come out of her mouth when she died she was a 
beautiful full of life Saint Bernard part of the family one day and dead the 
next for no reason.
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EON‐141565 9/11/2013 22:39 purina complete 
nutrition, zukes lil links

frequent loose stools and bloody stools .. I spoke with the vet's office 3 
times throughout this episode and had them both at the vet's office for nail 
trimmings during this .I initially thought maybe they were eating grass no 
that was not it then I thought that the canned food mixed with their Purina 
complete nutrition dry food #17800-15087 was getting moldy before they 
finished it well eventually towards the end of the bag of food I noticed it 
had molded together it was never fresh . a moldey bag of food has never 
happened to me throughout a life time of dogs. I got new food of a different 
brand Which I bought at agway and the store clerk gave me a free pack of 
Zukes Lil links rabbit and apple recipe I gave them each one and then later 
in the evening they were both vomiting and and had non stop diarrhea for 
hours and it has been a few days and they are still having a lot of gas and 
(b) (6)  is still having loose stools and some explosive diarrhea.

2 Years Poodle (unspecified) Dog 18 Pound

EON‐141507 9/11/2013 13:18 Iams ProActive Health
Smart Puppy Large 
Breed Puppy Food

 1 Years Shepherd Dog - 
German

Dog 65 Pound
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(b) (6)  was started on Iams Large Breed Puppy Formula. On the 3rd day,
he became lethargic and anorexic, then started vomiting and passing
mucoid stools with frank blood. He was NPO'd for 24 hours then started
back on a soft, bland diet. After 3 days, he was restarted on the Iams. His
condition worsened and the diarrhea and vomiting returned within 48
hours. He was again NPO'd and then put on a soft, bland diet. After 3
days, he was started on Purina Pro Plan Large Breed Puppy formula. His
overall attitude improved but he continued to have bouts of lethargy and
poor appetite; his stools continued to be mucoid and bloody. On August 26
or 27, I submitted a fecal sample to the Clinical Microbiology Department
and it came back positive for Salmonella. While awaiting culture results,
Trooper was started on Metronidazole 500mg BID for 7 days and began
passing normal stools 4-5 days into treatment. His symptoms have now
resolved.
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EON‐141484 9/11/2013 11:12 Beneful Healthy Weight Began feeding our dog beneful healthy weight dog food (purchased mostly 
in the (b) (6)  area, large bags of dry food) because she was
overweight. She then began having diarrhea, lethargy and both pee and 
poop accidents in the house. She lost 10 lbs in a year and began to look 
malnourished. Saw the vet multiple times who tested for infections multiple 
times which were negative. Did US that showed thickened bowels. About a 
month ago she began refusing to eat the dogwood. I switched from the 
healthy weight to another type of beneful dogfood about 6 months ago.) In 
desperation I began feeding her meat and rice which she readily ate. Her 
diarrhea became better within 2 days and she stopped vomiting and 
appeared to have more energy. Accidents nearly resolved. About 2 weeks 
later I reintroduced the dogfood but symptoms rapidly returned so I quickly 
switched her back to a the meat and rice diet. I am a physician and am 
very concerned that there is a substance in the dogfood that caused my 
dog to be extremely ill. I feel horrible that I didn't change her diet earlier.

12 Years Beagle Dog 30 Pound

EON‐141473 9/11/2013 10:42 Blue Buffalo Life 
Protection Formula 
Natural Chicken and 
Brown Rice Recipe

Opened a new bag and he became very picky about whether he'd eat it or 
not, whereas he was normally a good eater. The pickiness got worse, so 
we bought a new bag thinking maybe it was just the one bag. His lack of 
appetite continued to get worse, and he was picking out bits of the food 
and leaving them on the floor. We took that bag back to the store and they 
gave us a new bag without question making a comment that it wasn't the 
first bag they've gotten back. He is now completely refusing to eat, is 
sleeping all the time, and is very out of character. Seems depressed.

4 Years Terrier - Jack Russell Dog 17 Pound

EON‐141442 9/10/2013 23:12 Nature's Deli Chicken 
Jerky Dog Treats

11 Years Other Canine/dog Dog 9 Pound
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(b) (6)  is and has been a typically very healthy dog. In Aug 2012, she
developed had diarrhea that was mostly blood, dehydration, stopped
eating/drinking, lethargy - required treatment by vet/meds/fluid injection,
etc, and long time until return of some semblance of normal GI function.
She'd been eating Nature's Deli chicken jerky treats.
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EON‐141341 9/9/2013 17:57 Kaytee fiesta max 
hamster and gerbil food

Hi,
I had these 2 hamsters a short haired and long haired hamsters. They 
were a few months apart in age from each other. The time I got them I fed 
them the Kaytee Feista Max Hamster food. These 2 hamsters were taken 
care of the best care anyone could give them. The Hamsters like the food, 
but never ate the good things in the food. The short haired hamster 
(b) (6)  Passed at 21 months and 14 days old, the long haired hamster 
named (b) (6)  passed at 21 months and 13 days old. I have a third 
hamster named (b) (6)  he never really ate the food for some reason. I 
called Kaytee and told them what happen and they want me to send the 
last bag of hamster food in. I read and heard in the last few months how 
this food hurts and kills hamsters. Kaytee will not tell me what is in the food 
but I need to know. I would like for you to do a test of the food also and see 
what chemicals are in it. There are a few chemicals in the food to preserve 
it I know. Before I send the evidence to Kaytee I want to know why to 
Hamster died from the same problems, organ failure. I can provide a 
sample of the food and really need it tested. Kaytee does not have any info 
on the life span of a hamster eating their food. Kaytee is acting like the 
want to bend over backwards but already trying to blame problems on 
other things. The 2 hamsters that passed were from different familes, not 
the same mom or dad. (b) (6)  passed (b) (6)  and (b) (6)  passed on 

(b) (6) . Thanks, (b) (6)

EON‐141339 9/9/2013 17:39 Evolution DIet http://petfoodshop.com/

Animal food for animals is all vegan. Cats & ferrets are obligate carnivores 
while dogs being omnivores require meat in their diet. This place, while 
meeting AAFCO standards, has none of the actual things that are required 
for these animals to be healthy. Cats and ferrets both can experience 
blindness, organ failure, and even death while dogs suffer from 
malnutrition due to inadequate food sources.
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EON‐141337 9/9/2013 16:12 Red Lake Earth , Barn 
Fresh , Red Lake Earth
6 # sprinkle bottle, Stall
DRY, CAT LITTERS 
Private label & DE 
based

 
 

Diatomaceous Earth mft'd under Red Lake Earth, Barn Fresh,Stall DRY & 
DE cat litters are made by Absorbent Products Ltd of Kamloops Canada. 
They are all the same mined material. RLE is feed to many animals in their 
feed as an anticakeing agent...the meat & eggs set for human 
consumption. Barn Fresh & Stall DRY are used topically in barns, stalls, 
poultry houses, cages & litter boxes handled regularly by humans & our 
children. BF & SD are eaten by poultry & horses. AP 1st started 
"averaging" the arsenic & lead for appearances & utilized ppM's instead of 
ppb which is more common. Then AP stopped entirely listing the Arsenic 
As & Lead Pb on their trace mineral sheets so that consumers, animal feed 
PhD's did not know the high levels it contained. According to the FDA 
"levels of As above 55 ppb may constitute a health concern" & the FDA 
allows only 5 ppb of Lead. The EPA allows a mere 10ppb of As. Ppm is 1 
part per 1,000,000 whereas ppb is 1 prt per 1,000,000,000. RLE, BF & 
SD's Arsenic averages 9.87 ppm's which would amount to 6,000 ppb's & 
their lead is 15.5 ppm's equivalent to 15,500 ppb's. If this lead was in paint 
chips I would have to have it Hazmat commercially removed. Whether fed 
at 2% GWF or handled by people, children cleaning litter boxes or eaten 
by animal's in their stall or bedding this is a HIGH health concern. There is 
also the HIGH copper level that could KILL sheep. Despite me telling them 
they would not put a warning on the bags. I represented them for 12 years. 
Don't wished to be named to them. But have Trace Mineral Analysis 
sheets if you need them(b) (6)  & I wish to be listed as a 
govt protected 'whistle blower".

EON‐141323 9/9/2013 12:24 Purina Pro Plan Savor 
Adult Shredded blend 
chicken and rice 
formula

My dog had been refusing to eat her food for several days - only ate after 
getting super hungry. I thought she was just being picky and would wash 
the bowl out and refill it, offering fresh food a couple of times a day. 
(b) (6)  my dog, usually has endless energy. She got extremely tired 
during our usual morning walk and could very make it home. It was a cool 
morning and we walked the usual way, no further. She vomited a couple of 
times and then laid down, breathing really hard. She did not vomit food, 
just yellowish foam type liquid.(However she had vomited her food the day 
before). I rushed her to the vet. Blood test revealed high level of liver 
enzymes. Vet advised me to put her on boiled rice, boiled chicken, and 
chicken broth for a week. We rechecked her blood two weeks after the 
incident (while she still continues on the home cooked diet) and thankfully 
all blood levels are normal and she is back to herself.

2 Years Mixed (Dog) Dog 24 Pound
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EON‐141314 9/9/2013 10:09 Pure Buffalo 100% 
Natural Dog Treats 
Lung Steak

within 2-3 days of being feed these treats patient was vomiting blood and 
having bloody diarrhea

5 Years Retriever - Labrador Dog 77 Pound

EON‐141310 9/8/2013 14:18 smallbatchdog 
chickenbatch patties

7 Years Spaniel - Cocker 
English

Dog 45 PoundThe frozen food arrived rock solid at home. I have been feeding raw froze
food for years and never had an issue. I come from the Medical field and 

know how important it is to handle raw food properly as I always do. I 
started feeding the Small batch chicken patties (1/2 half) to my 2 dogs. I 
fed some the next day also. The started having diarrhea (both of them). 

Since they have not eaten otherwise anything knew, I knew it was from th
food. My 3. dog did not eat the food and the stool was solid. I then fed my
3. dog the food also and he started having diarrhea. The dog who got the

most patties got bloody diarrhea also. There was pure blood coming out a
well as was there visible blood on the stool. I purchased the food on 

August 14, 2013 at the (b) (6) . 

I'm also a vet assistant/nurse so I knew how to help my dogs with natural 
remedies; thanks to that I did not have to go to the vet. After a few days of 

treatment they all recovered. I know the food was contaminated. I feed 
some raw for years. In fact, never had an issue with some awesome 

companies out there. Please don't make this an example of the raw food 
industry, as Answers, K9 natural are awesome companies without HPP 

and there is NEVER an isssue with them!

Why I'm reporting this is because I contacted the pet store AND the 
manufacturer Small batch and I have been very badly treated as a 

costumer. Both of them would not respond for weeks. Finally, Small batch
responded and I ended up emailing back and forth for weeks with 3 
people; the owner, the manufacturer (his brother) and the secretary. 

Instead of coming through with a refund they kept giving me nothing but 
hassle and run-around. They tried to blame me for everything and were 
VERY rude to me instead of taking responsibility for their contaminated 

food! 
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EON‐141308 9/7/2013 22:39 Select Chunky Chicken 
Turkey Vegetable and 
Rice recipe

I purchased Freshpet Select Chunky Chicken, Turkey, Vegetable and Rice 
recipe product at Target in (b) (6) . My dogs, (b) (6)  and 
(b) (6)  ate that meat and got very sick. One evening, (b) (6)  ate 
Freshpet food. That was the only thing he ate that day. The next morning, 
(b) (6)  was very sick. He had very frequent bloody stool and vomiting 
every 10 minutes. We rushed him to the vet where he had to spend three 
days. Frehspet food that (b) (6)  ate was somehow defective and 
caused acute pancreatitis in (b) (6)  Not knowing that the food was 
defective, (b) (6)  ate the meat too and soon started to exhibit the same 
symptoms. Luckily they were not as severe as in (b) (6)  Since we 
didn't eat anything but Freshpet, at that moment we figured out it was all 
Freshpet food that caused such reaction in both dogs. We gave (b) (6)  
medicine like prescribed for (b) (6)  and it cured her symptoms. As a 
direct result of Freshpet's poisoning of my dogs, I incurred medical 
expenses in the amount of $496,67. I contacted Freshpet, explained them 
the situation and demanded reimbursement. They asked me to send them 
the wrapper from the meat and a copy of the bill. Freshpet's 
representative, Ms. Genevieve Ferrara, told me that they would test the 
meat on the wrapper, talk to (b) (6)  vet and get back with me. I sent 
them the wrapper and a copy of the bill. However, they never told me if 
they ever tested it and what results it produced. They also never told me if 
they ever talked to (b) (6)  vet. I tried to get in touch with Ms. Ferrara 
several times after that but she ignored all my emails.

5 Years Dachshund - 
Standard Smooth-
haired

Dog

IF it is true that there is no other issue then it is possible that just 1 bag 
was contaminated. However, they claimed they never had an issue while 
there were other costumers who experienced the same issue with their 

chicken. 

The pet store claimed they did not get my email. I then replied to their 
email and they still refuse to respond.

Because of their denial and rude behavior I doubt their quality control.

The expiration date is 7/3/14. The number on the food is: 0510596987.It is 
called smallbachdog chickenbatch patties.

I honestly would not report this as raw foods do work with the right 
companies. But because this company's behavior was so outrages, I 

thought I will bring it to your attention. I still have the bag in the freezer and 
will keep it for a little while.
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EON‐141274 9/7/2013 12:00 nutro max senior dry 
and canned

Fed all three of my Yorkshire terriors nutro Dog Food all three dogs got 
violently sick one ((b) (6)  died) one sick older dog16 years still having 
problems.They live in a controlled enviorment are not left alone only eat 
nutro dry and wet dog food still have the dog food in unopened cans and 
sealed up dry food.

12 Years Terrier - Yorkshire Dog 3.5 Pound

EON‐141183 9/6/2013 12:15 Hill's® Prescription 
Diet®
k/d® Canine Renal 
Health

Within 2 weeks of starting the Hill's K/D, Spot died. He hadn't even finished 
a small bag.

8 Years Dalmatian Dog 60 Pound

As soon as he started with this dog food, his condition became 
exacerbated, and he began deteriorating at an accelerated rate. He 
suddently lost a lot of fur, his feet became bright pink/red, and soon 

enough, he began refusing the food.

I looked at the ingredients on the package and noticed it contained corn 
gluten meal and 5% ash per the analysis on the package. my concerns 

about this content are that 

(1) Many dogs cannot tolerate corn. Corn is the #3 canine food allergy and
there are serious mold issues with corn (as well as wheat). Further inquiry

to the company revealed the corn used in their product is GMO. Thus, 
adding only corn gluten meal makes the food high in cysteine which is a 

cause of urinary stones in dogs and cats. A dog with kidney issues should 
NOT be consuming corn under any circumstances, let alone corn gluten 

meal.

(2) The analysis on the bag of dog food states the phophorus content is at
around 2.5%. Additional analysis states Ash at 5%. Is the phosphorus

content in ash included the the analysis of phosphorus content? 
Furthermore, brewers rice is the first ingredient. Brewers rice can be high 

in purines which are bad for kidney patients.

(b) (6)  kidney levels jumped from high to unbelievable after being given 
this food. His BUN levels went from 125 to 180; Creatine went from 6.8 to 
15.1; and phosphorus went from 6.8 to 17.2. My vet said she had never 

seen such high levels on ANY dog. Spot lost 6 lbs in the one week that he 
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EON‐141158 9/5/2013 22:45 Orijen 6 Fish Grain 
Free Dry Dog Food

Friday, August 23rd I opened a brand new bag of Orijen 6 Fish dog food to 
give my dog his morning meal. An hour after he ate, he looked like he was 
going to vomit, but didn¿t really¿he brought some ¿stuff¿ up into his throat 
and swallowed it. A few hours after that, he did vomit. It was very large, 
with a lot of undigested food. An hour after that, he vomited again, and it 
was yellow bile. He became very lethargic and wouldn¿t eat or drink. I 
watched him carefully and let him rest. He seemed to be running a fever 
and was still very lethargic the next morning and had bloody diarrhea so I 
rushed him immediately to the vet. He was running a very high fever of 
104.2. The vet examined him, took blood and gave fluids and medication. 
She was very concerned about his high fever and recommended 
hospitalization but agreed I could take him home as long as I monitored his 
temperature every few hours to make sure it was going down and would 
take him immediately to the emergency hospital if his fever elevated or he 
showed any worsening symptoms. When the blood tests came back the 
next day, the vet contacted me to tell me that my dog was in liver failure 
and to take him immediately to the emergency vet specialist. The specialist 
again wanted to hospitalize him, but because I live 3 minutes away from 
the emergency hospital, agreed to let me monitor him at home. ****Blood 
Test results available but upload function was not working*****

10 Years American Pit Bull 
Terrier

Dog 87 Pound

EON‐141111 9/5/2013 13:33 Pedigree Adult 
Complete Nutrition

12 Years Retriever 
(unspecified)

Dog 44 Pound

was 100% on Hill's.

-------------------------------

This is the second dog I've had who went into kidney issues and died 
within two weeks of feeding Hill's K/D Canine Dry. I did not submit a report 
after the first. But now that the second suffered exactly the same reactions 
and fate with the same amount of timeline, I have to look at this food as a 

major contributing factor.
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(b) (6)  exhibited decreased appetite, fever, abdominal pain, severe 
bloating, collapse (fainting) and seizure. She was lethargic and 
experienced diarrhea. extreme thirst, and bloody diarrhea. She has never 
been this ill. She began having problems in mid-July, though we suspected 
our neighbor (retaliation) had, perhaps, poisoned her (meth user) because 
we had called the police regarding his behavior. We never suspected the 
food. Our other dog was not eating Pedigree at the time and did not get ill 
until we starting feeding her Pedigree last week.
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EON‐141083 9/5/2013 11:48 baneful original I switched my dog's dry food from Chef Michaels to Beneful. After 3 days 
she became ill. She was experiencing diahrehea and could not rest. After 
2 days we took her to the vet and she was diagnosed with a bacterial 
infection. My sister 2 states away called me and said her dog in 
(b) (6)  was sick. Same symptoms. She had just started to use 
baneful as well. She received the same diagnosis at the Vet

13 Years Mixed (Dog) Dog 9 Pound

EON‐141009 9/4/2013 20:33 Nutro Ultra Holistic 
Superfood Senior

My dog suddenly had severe diarrhea which persisted for over 36 hours, 
even though I withheld all food as soon as the diarrhea began. After the 36-
hour period I fed her only small meals of chicken breast & rice, and she 
recovered. After a few days I started her on her usual food, which is 
canned Nutro Ultra Holistic Superfood. Within a few hours of reintroducing 
the food she started having explosive diarrhea again. I put her back on the 
chicken-rice diet for about a week and she did fine with no gastrointestinal 
upset and no diarrhea. At this point I realized that the initial diarrhea had 
begun when we opened a new 12-can box of Nutro. Just to be on the safe 
side I returned the rest of the box to Petco. I wrote down the expiration 
date and series of numbers on the bottom of the cans for reference. After 
several days of the bland diet I started her on a brand-new box of Nutro 
cans. I looked at the bottom of the cans and they had a different 
date/series of numbers than the ones she had been eating when the 
problem first started. She did fine of the new box with absolutely no 
diarrhea or stomach rumblings. Since I had called Nutro to ask if there are 
problems, and given my dog's older age, I just shrugged off the illness as a 
coincidence. She completed the new 12-can box of food and then 
yesterday I opened a new box. Last night she started the horrible diarrhea 
episodes again. So I looked at the new cans and they had the exact same 
date and series of numbers as the box I had returned. I called Nutro and 
they were unaware of any problem but noted the information. Here are the 
numbers from the bottom of one of these cans: First Line: Best by 06 28 15 
20 2 Second Line: 326G2NSC0223-52-UL2. I am concerned there is a 
problem with this batch of food, given the 2 separate incidents 3 weeks 
apart, both occurring when my dog was fed the food with the same 
numbers. Sincerely, (b) (6)

14 Years Corgi - Welsh 
Pembroke

Dog 22 Pound

EON‐140586 9/2/2013 16:30 Healthy Hide Good 'n' 
Tasty Triple Flavor 
Chews

Presented within 24 hours of ingesting chews with severe gastric 
hemorrhage. Unable to stabilize medically. Patient required seven units of 
packed red blood cells, plasma, emergency surgery to remove chews. No 
ulcers seen to support aspirin as primary cause of bleeding. Patient 
stabilized after chews removed.

8 Years Retriever - Labrador Dog 90 Pound
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EON‐140584 9/1/2013 19:24 Iams so Good 
Wholesome blends with
savory chicken

I have 2 dogs. (b) (6)  was very picky about what food she would eat. She 
 refused to eat the dog food I got the first time (Old Roy Large Breed). So I 
picked up a 13.5 lbs bag of Iams so good from WalMart on (b) (6)  in 
(b) (6) . She was the only dog that ate it. The other dog ate the Old 
Roy. She was in good health prior to this. She had just went to the vet less 
than a month prior for her Wellness checkup and shots. Her bloodtests 
then showed she had markers for Cushings disease, but the vet,

(b) (6)

wasn't worried because she wasn't showing any signs. She was 
still kind of finicky on eating it, but she did. A week, maybe 2, she started 
acting weird on the night of (b) (6) . She wasn't her usual hyper self 
when my husband gave her and the other dog their nightly rawhides. She's 
always been a little weird so we were only slightly worried and I was going 
to call the vet in the morning. At 5:30 I woke up to weird whining noises. I 
rushed in there room and found her breathing extremely hard, she had 
vomited and defecated, and was unresponsive. I immediately called the 
vet - (b) (6)  - where I got connected to 
Emergency Pet Center. We rushed her there. They tried to stabilize her 
and ran some blood work. They weren't sure what was going on, they 
thought it was possibly poison. At 7 they had us take her to our regular vet. 
They ran some bloodwork and tried stabilizing her. At 10:37am on (b) (6)  
(b) (6) , they called me and said she had passed away. My issue is - if it 

was poison, both of my dogs would have gotten into it. The other is more 
nosy. But she is fine. (b) (6)  was the only one that ate that dog food. I'm 
concerned with the other recalls, that it could have been contaminated with 
something.

8 Years Retriever - Labrador Dog 84 Pound
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EON‐140582 8/31/2013 20:33 Solid Gold Chicken 
Liver Brown Rice and 
Barley Formula

I am a US citizen resident in Hong Kong and a long time user of Solid Gold 
dry and canned food. 

On May 20, 2013 I opened a can of chicken liver dog food (Batch 12243 
93982 2350) that appeared discolored, almost burnt, with an unusual crust 
on the can lid, and with a large portion of the product missing - as if 
someone had taken a large scoop out of the can. 

I reported this problem - with a photo- to the company on May 20, 2013 to 
inquire if it was safe to give my animals, and whether or not such 
discoloration and separation was normal. My contact was someone at the 
following EMAIL: dane@solidgoldhealth.com. 

I have never heard back - not even a courtesy acknowledgement. I do 
think it is the responsibility of food companies to respond immediately to 
any suspicions of contamination. I am frustrated by the lack of response, 
and wanted to know if something official had been reported about this 
Batch of food. Regards, (b) (6)

EON‐140581 8/31/2013 18:24 Beneful Incredibites After eating beneful my dog started having seizures, we took him to the 
vet, they did blood work. The tests they ran came back ok, not 2 weeks 
later, my dog woke up and started vomiting and pooping massive amounts 
of blood. I immediately took him back to the vet and by that point there was 
nothing the vet could do for him, he was going down way too fast. We had 
to put my dog to sleep on (b) (6)). BENEFUL is KILLING dogs and 
making them VERY sick!!! This stuff needs to be taken off the market! I 
promise one thing I will NOT stop until this stuff is taken off the market and 
I am contacting an attorney!

5 Years Mixed (Dog) Dog 8 Pound

EON‐140578 8/31/2013 11:45 Pedigree Adult 
Complete Nutrition

About a week after a normal recovery from surgery he stopped eating. 
Upon further evaluation by his veterinarian we have learned that his liver 
and kidney function has been affected. He is now being treated for 
pancreas problems due to his inability to eat on his own.

5 Years Retriever - Labrador Dog 61 Pound

EON‐140462 8/29/2013 19:03 Dogswell Vitality 
Chicken Breast with 
Flaxseed & Vitamins

3-4 day hx of lethargy, decreased appetite progressing to anorexia,
vomiting multiple times each day. Labwork- azotemia ( BUN 103, Crea 2.8,
)K 2.9, proteinuria and glucosuria

3 Years Greyhound - Italian Dog 25 Pound
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EON‐140461 8/29/2013 17:39 Iams proactive chiken 
dry food

I bought a kitten on 08/08/2013 from a breeder the kitten was tested by vet 
for parasite none presented and given the same diet as the breeder 
recomended (1/2 iams proactive kitten dry food ansd 1/2 hill's ideal 
balance kitten dry food through out the day and mix of the 2 dry foods 
mixed with chicken soup for kitten lovers wet food given am and pm). start 
the diet at my home with iams food on 8-8-2013 and bought the other ones 
2 days later. the kitten had firm stool for about 5 days and start to have 
light diarrehea and I assumed because of new home knowingly that cats 
are sensetive to any change about aug 20th saw some blood in the stool 
and I started to have nausea and vomiting took the kitten to vet they tested 
her stool and again it was negative for parasite and vet prescribed flagyl 
for her. I started calling all companies 2 of them ( hills and diamond 
manufacture) took all of my info and told me they would look into it and 
they would let me know but Iams simply told me if the lot numbers does 
not match with the recall list then they are not going to check the lot 
number that I bought and the person on the phone didn't even took the lot 
number from me and simply told me that they usually don't check the 
reported sympotoms to that particular lot number

9 Weeks Persian Cat 2.5 Pound

EON‐140443 8/29/2013 11:42 Chicken Breast 
Tenders

She started to refuse to eat after having the jerky treats. She loved the 
taste of them but she wouldn't eat anything else. She would vomit and now 
she won't eat anything. She has excessive thirst and is definitely not well. I 
am not sure whether there is an obstruction but the only thing she has 
wanted to consume in the last few days are the treats and now she is more 
ill than ever.

2 Years Maltese Dog 5.8 Ounce

EON‐140439 8/28/2013 21:03 Blue Buffalo My otherwise healthy dog was diagnosed with hypercalcemia on 
06/17/2013. He did not have any physical symptoms of lymphoma or anal 
cancer. The Vet recommended additional testing for tumors on his 
parathyroid. On 08/01/2013. I got a 2nd opinion...his calcium levels had 
elevated. The 2nd Vet told me that his calcium levels were "off the chart", 
he could not be cured, and that he would most likely pass away that week, 
or within the month. 
I am contacting you because I saw a commercial tonight that made me 
realize that we switched dog food brands about 2 months before he got 
sick. He went from IAMS to Blue Buffalo. I found out that Blue Buffalo had 
a recall in 2010 because of excessive Vitamin D levels which was resulting 
in HYPERCALCEMIA! Could that same problem with Blue Buffalo's dog 
food re-occurred? Can I request testing of the food I have on hand?

11 Years Spaniel - Cocker 
American

Dog 40 Pound
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EON‐140386 8/28/2013 15:48 Waggin' Train Chicken 
Jerky

7.5yo FN Maltese, no previous significant medical history. Eats 
homecooked food including chicken etc. Lives with another Maltese who 
has been well. 2w ago owners bought a bag of Chicken Jerky (Waggin' 
Train) from a shop, not realising it was supposed to have been recalled 
until she went to CVS to buy another bag and the cashier informed her it 
was recalled. The other dog also ate some with no signs of illness. No 
scavenging or other treats. No ethylene glycol, grapes / raisons, 
medications or other potential nephrotoxin exposure. For 2 weeks she 
began to see a bit "off", and then developed 4 days of severe PUPD before 
she was presented to the rDVM and subsequently referred to us after a 
day (8/24). Fanconi Syndrome diagnosed based on glycosuria with 
normoglycaemia and mild ketonuria, with low USG 1.015, mild azotaemia 
(presumed pre-renal), and hyponatraemia, hypokalaemia, 
hypochlorideamia, and severe metabolic acidosis with low HCO3. Current 
still in hospital on aggressive supportive therapy to compensate for the 
massive HCO3 and electrolyte loss in urine.

EON‐140353 8/28/2013 12:03 iams proactive health 
mature 7-10

IAMS Proactive Health 7-10 yrs UPC 1901401857 lot 30814177 exp july 
22 2014.Opened new bag of dog food. Ate 1 scoop. Next day would not 
eat. Lethargic, weak, diarrhea 2 days. Placed on rice and chicken still had 
diarrhea. Stopped eating and vomiting. Took to emergency room . Placed 
on IV given fluids 
and diagnosed kidney failure on (b) (6) . Took pet to personal vet on 

(b) (6)  and also diagnosed KF pet was suffering and vet suggested 
euthanizing. Vet did mention the food could have an effect.

14 Years Other Canine/dog Dog 28 Pound
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EON‐140347 8/28/2013 11:33 Blue Wilderness Duck 
Recipe

10 Years Domestic Shorthair Cat 12 PoundThis is the email I sent to Blue Buffalo
---------------------------------------

I hate to have to report this but my cat became sick after eating Blue 
Wilderness Duck Recipe. His symptoms started with diarrhea, and then 

included vomiting up the food, both undigested and partially digested. He 
otherwise acted normally - no signs of pain or distress.

We figured that it was because, for the first time, we didn't switch gradually 
between the old (also BW Duck Recipe) and new bags so we gave it a few 

days to see if he would improve. No luck.

I went back to the store to see if there were known problems with the food 
and they said they hadn't heard of any, and suggested (in order to not 

upset his system too much by switching brands/products) buying a 
different bag of BW Duck Recipe with a different lot number. 

We withheld food for 12 hours then tried small amounts (1 T, twice) of the 
new bag. Unfortunately he did no better. 

I withheld food for 18 hours then started feeding him Wellness canned 
food. There was no more vomiting. He had loose stools once more and 

seems to be fine now, several days later.

I have already reported this to the store, Petsmart in (b) (6) .

Feel free to contact me for more details. Here's a few:
- (b) (6)  is a 10 year old DSH

- He is an indoor cat
- We got him about 3 years ago from a family member who fed him grocery

store brand foods. We switched him to Blue Buffalo right away, and the
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EON‐140267 8/27/2013 15:27 PCI Brand Chicken 
Breast Tenders 100% 
Chicken Breast FIllets

glucose in urine, no significant clinical signs 9 Years Chihuahua Dog 15 Pound

improvement in his health and playfulness was immediately obvious.
- We switched him to Blue Wilderness about 8 months ago, and noticed he

seemed even more playful, so we kept him on it.
- We have switched flavors several times on both BB and BW and

*always* switched gradually, even when the flavor/type didn't change.
- The most recent bags (before he got sick) were both Duck Recipe, one

large, the next medium size. Do not have lot numbers. 
- When he became sick, we had finished the current bag of Duck Recipe
and did not switch gradually to the new bag of Duck Recipe. (I want to
mention that in case that could have caused the problem - perhaps the

new bag simply has a new ingredient that (b) (6)  is allergic to, rather than 
containing something toxic.)

- The first bag of food, the one he became sick on, was an 11 lb bag, lot
J22.

- The second bag of food was a 5 lb bag, lot Z11.
- (b) (6)  has not had any more symptoms. Still on Wellness canned food.

- We did not take him to the vet, but would have if his symptoms had
continued on Wellness. It was very clear that it was the new bag of food, 

and not another issue, and that seems to have been confirmed by his 
improvement on another brand of food.

- Both bags were purchased from the Petsmart in (b) (6)  within 
the last two weeks.

- I have been told that I can bring them in for a refund, but would like to see
if you want samples and/or the original bag first.

Now, if I'm the only one reporting this problem - and I hope I am - I am 
willing to chalk this up to (b) (6)  becoming suddenly severely allergic to 

BW Duck Recipe. But if I'm not, and other owners are reporting problems, 
I'm hoping that you will perform the testing needed to know if there is a 

problem with these lots.

Would you please let me know that you received this message? and
whether or not you want samples? 
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EON‐140265 8/27/2013 15:18 PCI Brand Chicken 
Breast Tenders 100% 
Chicken Breast Fillets

Persistant glucose in urine picked up in wellness urine testing, persisting 
one month later. No obvious clinical signs or symptoms

10 Years Chihuahua Dog 9.5 Pound

EON‐140228 8/27/2013 11:33 SPECIALIST'S FISH 
FOOD HIKARI STAPLE
BY KYORIN
MEDIUM PELLET 
FLOATING TYPE

ON SUN 8/27 "HIKARI STAPLE MEDIUM PELLET FISH FOOD" WAS 
 PURCHASED AT PETSMART IN (b) (6) . WE 
ADMINISTERED A FEEDING TO OUR KOI FISH IN THE EVENING AND 
YESTERDAY AND NOW WOKE UP TO ALMOST ALL OF THEM DEAD, 
AND THE LAST FEW ARE IN COMPLETE DISTRESS AND DYING. WE 
CHECKED THE WATER AND HAVE CONFIRMED THAT IT WAS IN 
PERFECT CONDITION, THERE WAS NO EXISTING DISEASE OR 
WATER CONDITION WE WERE TREATING. ALL OF THE FISH HAD 
BEEN GIVEN ONLY THIS FOOD AND THE ONLY THING THAT WAS 
NEW OR CHANGED WAS THE FISH FOOD. IT SEEMS AS IF THEY 
ARE ALL POISONED. THE LARGEST MOST MATURE DIED BEFORE 
ANY MEDIUM TO SMALL FISH.

Fish 5 Pound

EON‐140221 8/26/2013 23:24 Blue Buffalo Wilderness
Salmon no grain 
formula

 I brought home a new bag of Blue Buffalo Salmon no grain food for him. 
We have fed him this for for over a year. He first refused to eat his food but 
we don't feed him table scraps so he had to eat it. Within a day he began 
to vomit for 3 days. That followed by diarrhea with blood in both his vomit 
and stool. We brought him to the vet 3 times in the past week. He was 
diagnosed with pancreatitis and inflamed bowels. He was put on bland diet 
and Sucralfate and Metronidazole. He is very sick. Not only is it hard for 
him to be so ill but financially it is difficult to pay for this care. We don't buy 
cheap food so we don't have to be exposed to inferior quality food. We 
didn't expect to have this problem to be caused by an expensive dog food. 
I contacted the Pet smart store and they refuse to remove the product from 
the shelves until it is recalled. I also called the phone number on the web 
site but the person on the phone was from the Philippines and didn't 
understand what throwing up was. Please rush to recall the dog food to 
protect other families from heart break and financial strain on their family. It 
is to be stored at room temperature. The LOT# above the proof of 
purchase is MT00275.10 the expiration date on the bag says aug 01 14 
The UPC code is 5961000275 7 for the 24 lb bag. Manufactured in Wilton, 
CT. I bought it from Pet Smart in (b) (6)

3 Years Retriever - Labrador Dog 60 Pound

EON‐140220 8/26/2013 22:18 Blue Buffalo Chicken 
and Brown Rice large 
breed

Dog has had severe stomach upset since starting this new bag of food. 
The other two dogs have also had diarrhea from this food and one had to 
have fluids given to them. once all three were removed from this diet of 
blue buffalo dry and wet food completely their stomachs has improved.

8 Years Shepherd Dog - 
Australian

Dog 67 Pound
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EON‐140206 8/26/2013 20:03 Nutro Natural Choice 
Wholesome Essentials 
Senior

Began feeding Nutro Dog Food (Natural Choice - Wholesome Essentials - 
Ckn, Whole Brown Rice & Oatmeal Formula) 6 months back with no 
adverse effects. Bought 3 bags on August 6th and all three dogs began 
having digestive issues, mainly violent and audibly loud upset stomachs 
after opening the latest bags - information listed below. I switched all three 
dogs to bland diet of boiled chicken and rice, cottage cheese with no 
curing results after 1 week. Stool then began to become diarrhea and one 
dog bloody diarrhea. They were taken into the veterinary office had exams 
and tests done on feces - nothing abnormal found in test. Then put on 
Metronidazole 250mg, probiotics and prescription diet Purina EN for 1 
week. After 1 week their stomachs had cleared. I then started them back 
slowly on the Nutro Dog food (one hand full of dry Nutro food with a 
prescription diet of Purina EN), the symptoms then immediately started 
back up again. Again with a prescription diet for another week and I have 
since discontinued the NUTRO food and have changed their food 
completely, with no further reactions. All three dogs are of different breeds 
and ages and have no digestive issues in the past. With the exception of 
the English Setter being on Thyroxine for Hypothyroidism, all are healthy 
and active.
(Food information on 2 of the bags as follows: 323B1V1C02 09:40 
CAPFO0024 Best Buy 03 Jun 14 28 1) (UPC 0 79105 10941 3) I assume 
the first bag to be the same, however it was put into a clean food bin and 
the bag discarded.

11 Years Setter - English Dog 56 Pound

EON‐140076 8/25/2013 18:33 Natural Balance dry 
dog food venison and 
sweet potato

12 Years Mixed (Dog) Dog 65 Pound
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(b) (6)  our black lab mix ate his Natural Balance venison and sweet
potato dry dog food from a new 28 pound bag that we bought from our
PetValu store in (b) (6) . He began vomiting a short time later, we
thought he Ate too fast. He ate a little of the same food the next day and
vomited right away. He was unable to keep anything, to include water,
down and did not want to eat or drink. He became very lethargic and had
diarrhea. We took him to the vet and a fecal analysis, urinalysis, and blood
analysis was done. He was given fluids, anti nadeau meds and intestinal
antibiotics. He slowly recovered but when offered his food, he wouldn't eat.
Our dashound (b) (6)  who eats pedigree dog food got into some if 
(b) (6)  food when he didn't eat it. She immediately threw up. She would 
not eat or drink for 36 hours. We began giving her some of the anti nausea 
medicine and removed the Natural Balance food from the dogs. They are 
now eating and drinking and putting weight back on.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON‐140075 8/24/2013 23:54 PedigreeDry Dog Food -
Adult Complete 
Nutrition

(b) (6)  has been eating Pedigree Dry Dog Food (Adult Complete 
Nutrition) for over a year with no problems. August I purchased a new bag 
of food - please note that I do not mix new bags of food with older bags of 

food. Fed (b) (6)  2 cups of dry dog food. Within 4-6 hours, (b) (6)
began coughing and panting heavily. Began pacing and was very nervous. 

15 minutes or so after his started she vomited a huge amount of bile - 
yellow and brown, foamy. Took (b) (6)  outside to walk a bit and she 

started eating grass as if she were a goat...I knew her stomach was upset 
so I let her continue. Took her back inside and she again vomited this time 

the grass (as expected) and more bile, foam, and dog food. I monitored 
her overnight and kept her off food for 24hrs, giving only water. 

2nd night, fed (b) (6) - same effect.

3rd day changed (b) (6)  food to Merrick. She didn't eat alot but was 
not sick and didn't cough.

4th-8th day continued with the Merrick. 

9th day changed (b) (6)  food to Blue Buffalo Wilderness. No issues. 
Appetite was back, no coughing.

10th-14th day Continued with Blue Buffalo. no issues.

15th day (August 24th) - Fed (b) (6)  a mixture of Blue Buffalo and 
Pedigree dry food. Coughing returned, vomiting returned and lethargy.

16th day - Fed (b) (6)  Nature's Variety. No vomiting, coughing. No 
excessive panting. Still lethargic but improving significantly.

Please note - I have two other dogs also eating the same foods. The other 
two dogs had episodic diarrhea during this time frame, and one had 

several episodes of vomiting yellow and brown foamy bile. All dogs are 
now off of Pedigree and showing no signs of vomiting, lethargy, and 

diarrhea is beginning to subside.

7 Years Mixed (Dog) Dog 47 Pound
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EON‐140073 8/24/2013 12:54 Blue - Blue Buffalo Life 
Protection Lamb & Rice

Wished to try new dogfood - Blue Buffalo Life Protection Lamb & Rice. 
Added slight amount to regular dogfood daily, over a period of three 
weeks, to acclimate to new food. Dog reacted immediately by having loose 
stools. Thought it would improve when accustomed to new food. Instead, 
when fully on Blue Buffalo food, diarrhea problem got worse. Also strange 
and strong body odor from time of eating the food for several hours 
afterwards. Normally dog does not have stool accidents in house or loose 
stools for more than one day when changing to new food. Have been on 
Blue Buffalo for one month. Cannot finish the bag - need a new food. This 
is not healthy.
UPC Code 0085961000039 purchased at PetSmart on 07/20/2013. Bag 
says "use by Aug 04-14 11:33" and "Blue Life Protection Lamb & Rice 
Blue Buffalo"

9 Years Retriever - Golden Dog 54 Pound

EON‐140071 8/24/2013 11:54 Purina One Smartblend 
Lamb and Rice 
Formula Adult

After eating a serving of the food named above she experienced diarrhea 
and incontinence.

4 Years Boxer (German 
Boxer)

Dog 50 Pound

EON‐140068 8/23/2013 15:57 Hills Prescription Diet 
L/D Canine Hepatic 
Health

Only July 29 of this year we opened a brand new bag of L/D dog food we 
had just purchased from the vet. She was feeling great and ate well but 
shortly thereafter she just passed out on the floor. She finally came out of it 
and it took her a little while to get back to normal. The very next morning, 
same routine. She was very excited to eat and again shortly after eating 
she passed out again and never came out of it and ended up dying. We 
just assumed she died from either a heart attach or a seizure. I called the 
vet and informed them of what happened and if they knew of anyone who 
could use a new bag of dog food to just call me. No one called and we 
thought, well we have two other dogs and we would just give them a little 
treat in the evening as they always like to eat a treat around 7 p.m. Shortly 
after giving them a small treat, one of our other dogs got all shaky on his 
legs and was completely out of it. We had him lay down on the sofa and it 
took him a while to get back to normal. That's when we put 2 and 2 
together and wondered if it was the dog food. I have attempted to locate a 
lab that would do a test for toxins but to no avail.

11 Years Boxer (German 
Boxer)

Dog 80 Pound
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EON‐140046 8/23/2013 14:57 The Blue Buffalo Co. 
Blue Longevity

Previously perfectly healthy dog suddenly exhibited explosive diarrhea, 
vomiting, not able to digest any food. refused to eat for nine days. blood 
work showed extremely elevated kidney and liver readings (liver ALT of 
4000 vs. normal 100 in dogs). two weeks of fluids and antibiotics, as well 
as removal of Blue Buffalo Longevity dog food, normalized kidney 
readings, brought ALT down to 600, and dog appears to be recovering. vet 
thought Leptospirosis was most likely cause of symptoms, onset and 
progression, but test ruled that out. mentioned Blue Buffalo to friend; she 
had been feeding same food to her dog who was having major digestive 
problems. she immediately ceased feeding Blue Buffalo food, and dog 
immediately recovered.

10 Years Shiba Inu Dog 30 Pound

EON‐140010 8/23/2013 12:39 Garden Bites for Cats 
by Pet Naturals

This pet food brand has garlic in their cat treats, and garlic is poisonous to 
cats. I have contacted them, but they haven't responded to me. Here is the 
link to their treats. You can see in the description that they list garlic as an 
ingredient. 
http://www.petnaturals.com/index.php?l=product_detail&p=70047
If you view this product on Amazon, someone has posted a review about 
garlic being poisonous to cats. http://www.amazon.com/Pet-Naturals-
Vermont-Garden-
Treat/dp/B00BP2QJCU/ref=sr_1_5?ie=UTF8&qid=1377275162&sr=8-
5&keywords=pet+naturals+vermont+cat+garden
Here is the customer review and the responses. One consumer says the 
bag doesn't list garlic as an ingredient, but the other customers says that 
their bag has it listed. 
http://www.amazon.com/review/R3HL5DNO9HR3N3/ref=cm_cr_pr_cmt?ie
=UTF8&ASIN=B00BP2QJCU&linkCode=&nodeID=&tag=#wasThisHelpful
I don't know who else to report this to, but they need to remove this from 
their cat food. 
I know you are probably aware of this, but here is an article stating that it is 
poisonous. http://us.petvalu.com/health-nutrition/dr-
dave/articles/understanding-garlic
Can someone please look into this, and stop them from putting garlic in 
their cat treats? A lot of people aren't aware it is poisonous, so based on 
trusting that this company knows what they are doing, they are feeding 
these treats to their cats.
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EON‐139998 8/23/2013 12:03 Purina Beneful Healthy 
Weight

8/8/13 we fed (b) (6)  his evening meal like normal, within minutes of eating 
he threw up his entire meal. He proceeded to vomit the rest of the evening 
and night every hour to hour and a half. That evening he also started 
getting diarrhea. The next morning we took him to the vet, she gave him 
fluids, medication and did blood work and sent us home with oral 
medication to give him. The remainder of the day he proceeded to get 
worse. He no longer would eat or drink and we couldn't get his medication 
in him. By that evening his diarrhea went from brown to bright red blood. 
We then decided that we needed to take him to the emergency hospital. 
They gave him IV fluids, medication and monitored him the entire 
weekend. We took him home Sunday evening with medication and the 
results were pancreatitis and beginning stages of liver failure. He doesn't 
eat table scraps, dog treats or random things laying around. The only thing 
that he had was the purina beneful. Which happened to be a new bag of 
food. We still have bagged up some of the old food if you would like to 
sample it.

6 Years Retriever - 
Chesapeake Bay

Dog 68 Pound

EON‐139966 8/23/2013 10:42 Beneful Healthy 
Weight, Beneful 
Healthy Weight Dog 
Food

Wellness check-up June 8, 2013 blood work to check thyroid level. Blood 
work came back perfect with medication. His weight is always 104-106 
pounds. Went on vacation July 25, 2013. Our parent's watched our dog, 
did not go to a kennel. We gave "(b) (6)  a new dog food, Beneful, as a 
change. Our parent's notified us that (b) (6)  vomits after eating, and 
drinks a lot of water. He finished the small bag of Beneful while we were 
away. Apon our return, (b) (6)  was lathargic, and not eating much. We 
went back to his "old" food, Kibbles & Bits, and he began eating better and 
NOT vomitting. However, I discovered a mass on his back. Took him to the 
vet on Aug 6th for another exam. He had lost over 10 pounds since his last 
visit in June! over a tenth of his body weight in 6 weeks!!! our vet did 
numerous tests, blood and urine, to test for diabetis, liver, 
kidney....diseases. All came back negative. (b) (6)  is healthy, except for 
rappid weight loss and vomitting. It was a $475 vet bill to discover it was 
BENEFUL that caused these problems, according to our vet. The office 
told us to NEVER give animals Beneful.

9 Years Retriever - Golden Dog 90.5 Pound
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EON‐139956 8/23/2013 7:57 Wellness Chicken Stew
with Peas and Carrots

 (b) (6)  eats two brands of canned dog food each day -- 2 cans of Royal 
Canin Weight Control prescribed by her Vet and 0.5-1 can of Wellness 
Stew (because she loves it and we're spoiling her). She's been eating the 
Wellness Stew for at least a year with no adverse effects. I bought several
cans of Wellness Chicken Stew last weekend and gave her half a can for 
dinner on Sunday with the intention of giving her the other half the next 
night. After we went to bed that evening ((b) (6)  sleeps next to my bed), 
(b) (6)  seemed uncomfortable and had bad flatulence. She then jumped 
up and asked to go out. She had very loose (liquid) stools, but after the 
bowel movement she seemed okay and slept fine. I threw out the rest of 
the can in case there was something wrong with it and fed her the Royal 
Canin for the next few days as it is milder and easier on the stomach. Last
night (Thursday), I gave (b) (6)  a whole can of Wellness Chicken Stew--
her first since having diarrhea last Sunday night. Within hours she had ba
diarrhea and was up until 3:30 this morning going outside every hour with 
more diarrhea. (b) (6)  seems okay this morning and is asking for food.

 

 

d 

13 Years Retriever - Labrador Dog 62 Pound

EON‐139949 8/22/2013 17:39 Pedegree Adult 
Complete Nutrition

Have had dog since early June 2013 and have always fed this food. With 
new bag, dog ate, vomited yellow bile, and collapsed. Took dog to 
Emergency Vet, symptoms correlate to anaphylactic shock.

18 Months Coonhound 
(unspecified)

Dog 57 Pound

EON‐139897 8/22/2013 13:09 PCI Brand Chicken 
Nibbles, PCI Brand 
Chicken Breast 
Tenders

Renal failure, Acquired Fanconi
**Instructed by Vet-LIRN to submit report.

7 Years Mixed (Dog) Dog 13 Pound

EON‐139873 8/22/2013 12:12 California Natural 
Canned Dog Food and
Nutro Natural Choice 
dry dog food for large 
breed dogs

He developed bladder cancer which is very uncommon. A few months 
later, my female standard poodle age 9 who is not related to my male 
poodle was diagnosed with the same cancer. both have eaten California 
Natural Canned dog Food and Nutro Natural Choice Large Breed dry food 
for years. The first symptom was blood in the male's urine. The sympton 
for the female was a bloody mucusy discharge from her vigina.

13 Years Poodle - Standard Dog 65 Pound

EON‐139867 8/22/2013 11:33 Purina Beneful 10 Months Shepherd Dog - 
Australian

Dog 50 Pound

EON‐139856 8/22/2013 10:27 Ol Roy Complete 
Nutrition

Her eyes were swollen and blood shot red, she was fatigue, not active at 
all, would not eat or drink, and in respiratory distress.

1 Years Other Canine/dog Dog 56 Pound
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(b) (6)  is an Australian Sheppard. As you know they are extremely active. Be 
began to lose extreme amounts of hair, loss of weight and he just lies 
around. I have always fed him Beneful puppy then about at 8 months 
began using the adult formula. I began to see these problems. He is up to 
date on al, shot sand been checked for normal conditions such as hoop 
worms etc. nothing.
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EON‐139842 8/22/2013 5:42 Wellness Chicken 
Formula Cat Food

ate small helping (1/4 of 5.5 oz can) of Wellness Chicken formula cat food, 
then within 1 hour violently threw up several times (and defecated 
simultaneously) for a period of 5 minutes...did not seem like a "normal" cat 
episode of throwing up after eating

10 Months Domestic Shorthair Cat 7 Pound

EON‐139628 8/20/2013 12:42 Pedigree meaty ground 
dinner

I have fed Pedigree to my Dogs many Years.. I trusted them frankly 
because it was actually made in the US not China... 3 of my 4 Schnauzers 
became very Ill throwing up and Diarrhea.. (b) (6)  and (b) (6)  never hide 
their illness so I knew quickly there was an issue . The one Dog who did 
not get sick was (b) (6)  my diabetic schnauzer who is on Prescription food.. 
Hubby had asked why poo in the yard was black, I thought it was just from 
drying out in the sun,( If i only knew then what I know now) after (b) (6)  and 
(b) (6)  started throwing up with Diarrhea I switched them over to (b) (6)  
RX food thinking they may just have a little stomach upset and the diabetic 
food is easier on digestion, within days the symptoms cleared up..(b) (6)

would not touch the diabetic food so never thinking it could be the
Pedigree I kept feeding (b) (6)  the Pedigree she loved within a few days she
started throwing up and then stopped eating, and diarrhea was pure red
blood rushed her to the vet...xrays showed enlarged spleen , liver and
colon.. Vet gave her Metronidazole and switched her to Science diet
prescription diet ID... within days the symptoms cleared..still not thinking it
was the pedigree, I didn't want to waste the cans I had so I started feeding
to my Livestock Guardians.. Great Pyrenees a can in the evening as a
small treat (these are huge dogs) so a small can is just a little treat...within
two days black Diarrhea and loss of appetite. stopped the pedigree
immediately.. started them on homemade Rice and chicken....Symptoms 
all clear within days....

6 Years Schnauzer - 
Miniature

Dog 16 Pound

EON‐139524 8/20/2013 1:03 Eukanuba large breed 
puppy food

My puppy became sad, then lost appetite, vomiting, diarea, was loosing 
interest in water. I then gave him pedialyte and went with boiled hamburger 
meat and boiled rice.. got better. After he was better decided to go back to 
dry food when I noticed larva/worm looking insects.. very disappointed on 
what I found in Eukanuba. Returned to where I purchased money was 
returned. . Went to a different petco store bought another bag same brand 
( Eukanuba puppy for large breed) think it was all a mistake got home 
same crap.. time spent and putting my pup in danger for a second time. 
Definitely had to change brand. Notified petco and to my surprise they 
were clueless and concerned they were not notified.

3 Months Sheepdog - Old 
English

Dog 25.4 Pound
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EON‐139515 8/19/2013 21:09 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody 
diarrhea. Was put on 1 antibiotic.

13 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 40 Pound

EON‐139514 8/19/2013 20:54 Fromm Classics Adult 
Dog Food

She began throwing up and had mucous in her stool. Then bloody 
diarrhea. Was put on 1 antibiotic.

13 Years Pointer (unspecified) Dog 55 Pound

EON‐139513 8/19/2013 20:27 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody diarrhea 
and would not eat. Was drinking. Was put on 2 antibiotics.

15 Years Terrier - Yorkshire Dog 6 Pound

EON‐139512 8/19/2013 20:18 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody 
diarrhea. Was put on 1 antibiotic.

10 Years Dog 6 Pound

EON‐139511 8/19/2013 20:09 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody 
diarrhea. Was put on 1 antibiotic.

6 Years Chinese Crested 
Dog ¿ Hairless

Dog 6 Pound

Chihuahua

EON‐139510 8/19/2013 19:57 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody 
diarrhea. Was put on 1 antibiotic.

6 Years Pug Dog 20 Pound

EON‐139509 8/19/2013 19:39 Fromm Classics Adult She began throwing up and had mucous in her stool. Then bloody diarrhea 
and would not eat. Was drinking. Vet put her on 2 antibiotics.

12 Years Chinese Crested 
Dog ¿ Hairless

Dog 7 Pound

EON‐139508 8/19/2013 19:12 Fromm Classics Adult 
Dog Food

She began throwing up and had mucous in her stool. Then bloody diarrhea
and would not eat. Was drinking but would throw it up afterwards. The 
bleeding from rear got worse, vet put her on IV fluids and antibiotics, but 
she did not make it. From the onset of symptoms to death was 4 days.

 12 Years Chihuahua Dog 6 Pound

EON‐139506 8/19/2013 17:54 Authority Chicken Jerky
Chewy Dog Treats

 On first and second days after opening pouch, puppy had no adverse 
reaction. Two days later, puppy vomited heavily, including clear liquids and 
wholly intact pieces of Authority chicken jerky. Days later, tried a different 
piece in the package but very small with same reaction. I checked to make 
sure that the pouch included a preservation packet, and it did.

5 Months Poodle - Miniature Dog 5.5 Pound

EON‐139451 8/19/2013 15:24 Iams Proactive Adult 
Chicken

Owner started a new bag of food (Iams Proactive Adult) one week ago. 
Owner emptied the bag into a container and no longer has the bag. One 
cat in the house started vomiting last week, and owner believes it is this 
cat. This cat started today with watery diarrhea and owner observed this 
cat vomiting. Cat is non-febrile and well-hydrated. Alert and responsive. 
We started it on antitiobics and anti-emetics today.

6 Months Domestic Shorthair Cat 7.39 Pound

839 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐139424 8/19/2013 14:54 I think it was salmon or 
chicken & rice. Been 7 
months - I'll check old 
emails but it was one or
the other

Fed Blue Buffalo to dog(s) & they became lethargic, vomitting, peeing in 
floor & never had before, peeing blood, etc. Took dog(s) to vet. Vet asked 
if we wanted bloodwork etc. We refused because of limited income. Dogs 
we treated at vets with little IV bags; vet told me to boil a chicken & some 
rice & feed to them if they will eat it.
Only filing this complaint because blue buffalo refuses to even 
acknowledge that this happened because I did not have bloodtests run. 
They are completely ignoring me since being notified in Jan 2013 & given 
receipts, etc. 

 

I would like some type of satisfaction that they will not do this to anyone 
else. The company is lowest form of low! (my opinion)

12 Years Doberman Pinscher Dog 90 Pound

EON‐139401 8/19/2013 14:18 Nature's Balance treats 
Duck and Potato

After eating Nature's Balance Duck and Potato treats,  began 
vomiting and diarrhea. Diagnostic tests showed elevated liver enzymes 
and glucose in urine.

2 Years Shepherd Dog - 
Australian

Dog 42 Pound
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(b) (6)
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EON‐139297 8/18/2013 15:54 Nutro Max Natural 
Chicken Meal & Rice 
Recipe, Nutro Max 
Natural Chicken Meal & 
Rice Recipe Large 
Breed Adult Dog Food

8 Years Shepherd Dog - 
German

Dog 78 PoundMy dog has been on Nutro Max Adult Large Breed for 6.5 years. (He was 
on Nutro Max Large Breed Puppy his first year.) 

Starting in May, 2013 he started having blood in his stool, had difficulty 
breathing, and kept waking up at night as if he was very uncomfortable. 

His coat turned greyish, coarse and like bristles, and his eyes dull. I 
thought he might have arthritis, and put him on gluco/condroitin, but his 

symptoms continued. The vet was new to us, so he did not notice anything 
unusual.

Starting April, 2013 I was having to suddenly drive 180 miles just to find 
this brand of Nutro dog food, and three weeks ago was forced to buy Nutro 
Max Adult (Natural Chicken and Rice). Immediately upon serving this, my 
dog started passing gas, which he has never done in his life. A couple of 

days later, he went into a bloat/torsion situation, started anxiously needing 
to go outside, dragging me so he could eat handfuls of grass. He started 
shedding a lot, more than he has in his life. He was very sick, and I called 

my vet's voicemail, which stated they did not handle emergencies. 
Although I did call (and visit) my vet the second time the bloat happened, 

the first event I was able to reach emergency, on-call vets (Dr (b) (6)

. Both told me to look out for his gums turning white and his trying to 
vomit, but not able to, before I brought him in for surgery. I also gave him 

Gas-x and lowered his food and water dishes to help with possible 
bloat/gas issues. However, still on this Nutro dog food, the bloat/torsion 

distress situation happened all over again. Because this was so abnormal 
for my dog, I went in to my normal vet on 08/15/2013 and told the vet tech 

the symptoms, and that it only started when I began feeding the Adult 
brand, rather than the Large Breed Adult brand of Nutro. She conversed 
with the vet, and said they believed his severe symptoms were from his 

h i f d
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EON‐139295 8/17/2013 22:57 Wellness Sliced - 
Salmon Entree - Cuts in
Light Gravy

Began eating food as normal, did not finish; which is unusual for her. 
 Began to vomit uncontrollably about 3 hours after eating, continued 
vomiting for approximately a half hour.

4 Years Mixed (Cat) Cat 15 Pound

change in food.

On 8/15, I immediately started feeding my dog human-grade cooked 
chicken breast, rice, flax seed, carrots and B vitamin supplements. After 

the first day, my dog was sleeping through the night, was breathing 
normally, was moving and resting comfortably (not like he was hurting like 

while on Nutro), his eyes became bright, and he started acting with the 
energy of a puppy. Now, the third day, I was amazed to brush my dog's 

coat and found it very soft, healthy and with a sheen of normal oil on it. It's 
been 4 days now since my dog has been off the Nutro, and he has not 

passed gas since, nor has he had anything close to the bloat. It's as if he 
was never sick at all. He's even moving, acting and feeling better than he 

was this winter and spring on the Nutro Large Breed Adult formula.

I live in rural (b) (6) . Two co-workers have had to suddenly put 
down their two dogs who were otherwise healthy. As I understand, those 

dogs were both on Nutro Dog food, too. Neither wanted an autopsy. At this 
time, I know both owners want to put the sudden deaths behind them. 

However, I have also read many dogs this summer have started suddenly 
having gas issues, then becoming acutely ill or have suddenly died while 
on Nutro. I also see 1,480 complaints on consumeraffairs.com from the 
public with very similar sudden sickness, then suddenly healthy if the 

owners get their dogs off the Nutro.

I also believe I am being objective about this because I asked questions 
about the Melamine recall in 2007, but continued feeding my dog Nutro 

because I felt Nutro was taking steps to use a different supplier. 

However, now, when my dog suddenly is acutely ill with gas/bloat/torsion 
issues that only began within two hours of feeding him this dog food, and 

just as suddenly went away when I took him off the Nutro, I ask that this be 
checked into. Even my vet believed the acute issue was related to the 

Nutro dog food.

Would you please consider researching or doing the tests relating to the 
dog food being consumed when these sudden illnesses occur so we don't 

have to watch our dogs die?
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EON‐139294 8/17/2013 19:34 Royal Canin Veterinary 
Diet Feline Urinary SO

This cat's biological sister (litter-mate) was diagnosed with urinary crystals 
(see separate report). Because of this, both cats were placed on a 
prescription diet by their veterinarian.

4.5

I was buying the prescription food (Royal Canin Feline Urinary SO) by the 
case. The cats had consumed 3 cases of the food without any problems. 
When I started the new case both cats developed extreme diarrhea and 
some vomiting. At first I did not realize it was the food and thought they 
were ill. They ate the food for 3 days and continued to be extremely sick. 
Then, as an experiment, I gave them a can of the same food from a 
different case and the problems cleared up within about a day and 1/2. 
Then I gave them a can from the problem case of food and the diarrhea 
and vomiting returned right away. I then switched permanently to different 
food and the cats have been fine since.

I have not brought either cat to the vet, but plan to. Externally and in their 
behavior they seem completely fine but I am concerned about possible 
liver or kidney damage from the food so I plan to have work-ups done.

Years Domestic Shorthair Cat 7.7 Pound

EON‐139293 8/17/2013 19:33 Royal Canin Veterinary 
Diet Feline Urinary SO

I was buying the prescription food (Royal Canin Urinary SO) by the case. 
The cats had consumed 3 cases of the food without any problems. When I 
started the new case the cats developed extreme diarrhea and some 
vomiting. At first I did not realize it was the food and thought they were ill. 
They ate the food for 3 days and continued to be extremely sick. Then, as 
an experiment, I gave them a can of the same food from a different case 
and the problems cleared up within about a day and 1/2. Then I gave them 
a can from the problem case of food and the diarrhea and vomiting 
returned right away. I then switched permanently to different food and the 
cats have been fine.

During the days that (b) (6)  was exhibiting symptoms she lost close to 1/2 
pound body weight (went from almost 9.5 lbs. to about 9.0 lbs.).

I have not brought the cat to the vet, but plan to. Externally and in her 
behavior she seems completely fine but I am concerned about possible 
liver or kidney damage from the food so I plan to have a work-up done.

4.5 Years Domestic Shorthair Cat 9 Pound

843 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐139292 8/17/2013 14:57 Eukanuba I purchased eukanuba dog food earlier this month. I poured a new bag into 
my plastic container last week. On Saturday, my 8 month old infant baby 
girl (human) began having diarrhea and fever. On Sunday I noticed blood 
in her stool. On Monday I took her to the pediatrician. On Tuesday a 
salmonella test was conducted. On Friday the test was confirmed by her 
pediatrician. Also on Friday I saw the voluntary recall of Eukanuba dog 
food on the local news. I think there might be a link as my infant is not yet 
eating table food and I have no clue how else she could have gotten this.

Siberian Husky Dog

EON‐139291 8/17/2013 12:54 Taste of the Wild 
Wetlands Canine 
Formula with roasted 
fowl

I removed my dog from another food and a week after the transition she 
ate her new food two days. She refused to eat for the next two days. I 
offered her food again the following morning and she only ate half. Around 
10 o'clock that morning she vomited her food back up.

3 Years Great Dane Dog 99.8 Pound

EON‐139190 8/16/2013 14:33 Iams Weight Control 
Dry Cat Food

7 Years Domestic Shorthair Cat 22 Pound

EON‐139049 8/16/2013 10:54 Ol Roy Complete 
Nutrition

I bought Ol Roy Complete Nutrition Dog Food approx. (b) (6) . My 
dog stopped eating within a few days of starting this bag of food. I thought 
maybe he was just sick and continued to offer fresh bowls of food daily. 
After a week to 10 days, my dog had lost a lot of weight. I decided to buy 
some Alpo dry food and he seemed to eat for a day or 2 and then stopped 
eating again. I bought canned food and he seemed to eat this okay. He 
was outside most of the time so I am not sure if he had diarrhea or 
vomiting, but his weight did not improve, I went to Florida for vacation on 
(b) (6)  and returned on (b) (6)  While we were gone, my son and daughter-in-
law reported the dog ate mostly table scraps and ate well. When I got 
home on(b) (6)  I fed (b) (6)  1 can of dog food and he still looked very thin. The 
next evening when I arrived home, I fed (b) (6)  another can of food. He ate
the entire can and immediately vomited. The next morning he appeared
weak and was shaking so I took him to a vet. She said he had 3 different
parasitic worms, heart worms and kidney failure. She treated him with IV's
and numerous meds. We took (b) (6)  home on Saturday, (b) (6) . He
was in fluid overload and struggled for every breath until he died at noon
the next Monday. He appeared to be a young healthy dog prior to (b) (6) . he
was neutered and received his rabies shots about 18 months ago and the
vet did not mention any problems.

6 Years Other Canine/dog Dog 60 Pound
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(b) (6)  vomited once or twice, became lethargic and stopped eating and 
developed a fever. We took him to his regular Vet who said he would die of 
liver failure if he didn't eat. He was transferred to another pet hospital with 
an ICU where he received I.V.s and had a feeding tube inserted surgically 
into his esophagus. He received meds including antibiotics, bile and liver 
flow, pain meds, gastric motility, and an appetite stimulant. The total bill 
was approximately $4,000.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐139032 8/16/2013 0:39 Acana Chicken & 
Burbank Potato by 
Champion Pet Food

8 Years Collie - Border Dog 50 PoundFed my dog (b) (6)  Acana Chicken & Burbank Potato for 11 months. Before 
that she was on a wet diet. I wanted her to gain some weight. After 11 

months of eating the Acana dry food she developed a tumor on her spleen. 
It ruptured and cancer spread throughout her body. She had to be put to 
sleep. I believe the dry food made by Champion Pet Food killed my dog 
slowly. After researching the ingredients, I found several articles on a 

connection between CARBS/STARCH/SUGARS = TUMORS FOR DOGS. 
These ingredients are used as fillers for the food. The dog is a carnivore, 
and should only eat what is naturally digestible. Plus I believe it is very 
hard on a dog's organs to digest food that is dry. They need a wet diet. 
Nobody informed me of this. I read it all after the fact of my dog's tumor. 
WARNING LABELS SHOULD AT LEAST BE ON THE PACKAGING OF 
THE DRY FOOD PRODUCTS. OTHERWISE MORE DOGS WILL DIE A 
SLOW HORRIBLE DEATH. NO ONE WILL UNDERSTAND WHY? THIS 
IS UNCONSCIOUS BEHAVIOR THAT IS KILLING MANY DOGS. This 

from my experience with my dog. Something needs to be done! My heart 
aches at the fact of what I now know killed my dog. 

Dogs do not normally produce the necessary enzymes in their saliva 
(amylase, for example) to start the break-down of carbohydrates and 
starches; amylase in saliva is something omnivorous and herbivorous 
animals possess, but not carnivorous animals. This places the burden 

entirely on the pancreas, forcing it to produce large amounts of amylase to 
deal with the starch, cellulose, and carbohydrates in plant matter. Thus, 
feeding dogs as though they were omnivores taxes the pancreas and 

places extra strain on it, as it must work harder for the dog to digest the 
starchy, carbohydrate-filled food instead of just producing normal amounts 
of the enzymes needed to digest proteins and fats (which, when fed raw, 

begin to "self-digest" when the cells are crushed through chewing and 
tearing and their enzymes are released).
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EON‐139031 8/15/2013 23:24 Nature's Recipe Large 
Breed Chicken Meal 
and Oatmeal

I started my dog, (b) (6)  his new bag of food around 07/30/13. I buy him 
Nature's Recipe Large Breed Adult Chicken meal and Oatmeal formula. 
When I opened the bag I thought that the kibble looked a little bit different 
than usual but I know that the batches change so I didn't think anything of 
it. (b) (6)  was not eating his breakfast meal when I gave it to him in the 
morning, he did eventually eat it but not until late afternoon, almost right 
before his evening meal. This is an odd behavior for my dog. He always 
eats when I feed him, but because I have recently moved into a new home 
without other dogs as my previous house had I again chose to ignore this 
because I figured he just felt that he didn't have to scarf down his food. I 
soon discovered my dog was having a lot of foul gas. I then began to 
notice he was having diarrhea. I have not had time to take him to the vet 
as I just started a new job. He has had that for about a week....mind you 
not chronic or I would have taken him to the emergency vet, but not good 
either. I tried emailing the company to ask if they had changed their 
formula (because I know a change in a dog's normal food can cause them 
diarrhea) but they didn't answer my question, they asked me for the 
number on the bag which I do not have because I put my food into an air 
tight container and throw away the bag. Just saw lots of news reports of 
dog food containing salmonella so I thought I should report my experience. 
I would like to know if other Nature's Recipe customers have had the same 
problem. I have been feeding him boiled rice chicken and pumpkin to 
harden his stool and it seems to be working but have been still mixing a 
little bit of this dry food in. I need to know if its contaminated!

2 Years Unknown Dog 57 Pound
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EON‐138879 8/15/2013 15:39 California Naturals 
Kangaroo & Red Lentil 
Formula

4 Years Mixed (Dog) Dog 50 Pound

EON‐138721 8/15/2013 13:27 Iams Premium Dog 
Food

After consuming the wet food in a freshly opened can of Iams Lamb and 
Rice Pate at 4:30 pm on Tuesday, August 13, both dogs began vomiting 
profusely within about 3 hours. (b) (6)  had no energy but would drink water. 
The next morning she had recovered but our other dog was still sick to his 
stomach by the next morning. The only other item they had both consumed 
was their Canidae dry food, which they had also had for breakfast without 
incident. The numbers on the bottom of the can are: 05/2015 5DL7-5304. 
Second row is: 3142 4197 2 0130. I believe there is contamination in this 
can.

4 Years Pit Bull Dog 55 Pound
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(b) (6)  had unexplained GI issues (diarrhea, accidents in the house, lack of 
appetite) starting in late 2012. Initially, the problems seemed to resolve on 
their own. However, these problems became increasingly severe very 
rapidly in (b) (6) . We took her to multiple vets at multiple 
veterinary practices and ran every test that these vets could think to run 
(blood work, urinalysis, fecal samples, X-rays, ultrasounds, etc.) - and 
none of the vets could determine what was wrong with her. They 
eventually referred us to the VRCC specialty hospital in (b) (6) . 
Even their internal medicine specialists couldn't determine what was wrong 
with her - and by this point she wasn't eating anything at all (no matter 
what we offered her) and was clearly not doing well. They decided to do an 
endoscopy on her - and said she didn't do well with the anesthesia, 
probably because of her weakened state. She died the following day at the 
specialty hospital. Approximately two weeks after (b) (6)  died, the company 
that made her dog food - California Naturals - issued a recall of their 
products because of salmonella contamination. The specific food I fed 
(b) (6)  was California Naturals Kangaroo & Red Lentils formula (dry kibble). 
I still had a lot of this food left over (though I had stopped feeding it to my 
other dog), and I sent two samples of the food to (b) (6)

 for testing. One of those 
samples came back positive for Salmonella Group C1. (b) (6)  had been 
cremated immediately after her passing, so we could not do any further 
testing of her, but we felt like this salmonella contamination of her food - 
confirmed by the (b) (6)  lab analysis - was the smoking gun that we had 
been searching for, but that none of the vets could find for us prior to her 
death. We are utterly heartbroken that her food appears to have been the 
cause of her death at the far-too-young age of only four years. She was a 
wonderful friend and companion - and a very special spirit - and her death 
has left us truly devastated.
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EON‐138515 8/15/2013 8:48 purina pro plan turkey Purchased Purina ProPlan on 6/27/13 from Pet Supplies Plus in (b) (6)
 on 6/27/13. Two bags, each approx. 20 lbs., different flavors on close-

out at pet store. Mixed both flavors - turkey and chicken - into pet food 
container and fed to my dogs first week of August. On August 11, (b) (6)
my 19 month old standard poodle got severe diarrhea. On August 13, 
(b) (6)  my 2-1/2 year old white Labrador retriever got severe diarrhea. I 
discontinued the ProPlan food when (b) (6)  became sick since the food is 
the only thing they had in common to cause their illness. I immediately 
started them on a new food with white rice. Today is Day 5 and they still 
have bloody diarrhea.

I took the tainted food with my receipt back to Pet Supplies Plus. They 
refunded my money and apologized for the inconvenience.

19 Months Poodle - Standard Dog 76 Pound

EON‐138501 8/14/2013 21:57 Iams HealthyNaturals i bought Iams Healthy Naturals because my dog is overweight and I heard 
Iams was a good brand. I gave it to him and he ate it eagerly; 
however,about half an hour later he began to vomit. He vomited 
convulsively for about two hours, off and on. I thought I had introduced a 
new food too fast and so the next time I gave him the Iams, I gave it to him 
mixed in with some other food. That was one or two pieces of kibble. The 
next night I increased this amount slightly, but it was still only half a dozen 
pieces of kibble. The night after that I thought he had adjusted, so I gave 
him a full cup of kibble, the same as I had done the first night. He again 
vomited convulsively for over an hour. On both occasions he was very 
lethargic the following day and did not have an appetite.

3 Years Beagle Dog 50 Pound

EON‐138341 8/14/2013 1:24 Evolve
Maintenance Formula 
with Chicken Natural 
Dog Food with added 
vitamins and minerals

I opened the bag of dog food and I noticed it smelled different than it 
normally does. The color of the food was also several shades darker than 
usual. When I put it into my dogs bowl they both refused to eat it even 
though they had both been excited for lunch. I left it out all day and they 
wouldn't touch it. This is the same food I always buy them so this was very 
concerning.

848 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐138146 8/13/2013 10:24 Pedigree My Problem is as follow: i have giving pedigree can food to my dogs for 
many years but the one I have bought lately they stop eating them , since 
the past few months I have to putting in the trash can, I give them food in 
the morning and when I coming back from work and the food still there, 
this called my attention, I observed white worms walking in the plate, every 
day . The food is off color all the time , odor is very strange and once i 
opened the cans the beef is descomposed inmediately. My dogs feel 
hungry but when try to eat ,they can not ! the smell of the food is not good, 
I smelled myself and I questioning : who can eat this??? . I have noticed 
changes on weight lost too, because of this food ,I thoughh I was giving to 
them good food and is not happening. I can cause them a health problem 
getting this food. Last sunday August 11, 2013 , I was looking at the cans 
very upset about this problem and I found a phone number where to call at 
the label and I called inmediately but unfortunately , was closed .Yesterday 
I decided to notify Pedigree about my problem. I get food from waltmart at 
(b) (6)  , same problem again.

EON‐138145 8/13/2013 10:03 Blue Buffalo Indoor 
Health Adult Salmon & 
Brown Rice Recipe Dry 
Cat Food

Started feeding (b) (6)  blue buffalo cat food. He start vomiting violently. This 
became a constant occurrence for a couple of days. Brought to vet, and 
animal was given IV fluids, antibiotics and sent home. (b) (6)  lost his
appetite, became very lethargic, and was brought back to vets where it is
found that he has acute kidney failure.

5 Years Siamese Cat 18.5 Pound

EON‐138078 8/12/2013 22:57 Blue Buffalo Wilderness 
Puppy

We started feeding (b) (6)  Blue Buffalo dog food. She became sick with 
diarrhea and we took her to the vet. They told us she had a bacteria 
infection and she was put on antibiotics. We left to go on vacation and she 
was with a neighbor for 3 weeks. When we returned home she seemed to 
be doing better. My husband bought a new bag of Blue Buffalo and she 
started having diarrhea again. He thought something was wrong with the 
food, so he went back to Petsmart to buy another bag. Her diarrhea 
became even worse. I took her to the vet again today. They were unable to 
figure out any medical explanation for her stomach issues. I was advised 
to switch her food to a different brand. Tonight while I was at football 
practice I was speaking to another parent. I happened to mention I had 
taken my dog to the vet with stomach problems today and he said he did 
the same thing on Saturday. After going through the symptoms and times 
our dogs has been sick, we started discussing where we purchase our dog 
supplies and the food our dogs eat. They both eat Blue Buffalo from the 
Petsmart located in (b) (6) . I called the store and spoke with the 
manager, she said it didnt matter what the food was doing to animals I 
would need to contact the FDA if I had an issue. It was not their concern.

7 Months Retriever - Golden Dog 55 Pound
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EON‐138070 8/12/2013 19:39 Beneful orginal Ate Benefel for years and for unknown reason pup in excellent health 
vomiting and thirsty while not be able to keep food down was admitted to 
hospital and died the next day. 
Possible mixture with meds or bad food? Saved food and vomit.

8.5 Years Retriever - Labrador Dog 49 Pound

EON‐138051 8/12/2013 15:03 Nutro Healthy Choice 
Adult Lamb and Rice 
Small Bites

We have fed both of our Shetland Sheepdogs Nutro Natural Choice Lamb 
and Rice "Small Bites" since they were puppies. When the formula was 
"improved" several moths ago, they both began vomiting. Our female, 
(b) (6)  was sicker than the male. We took them to the vet (several times), 
nothing was found to be wrong. On the vet's recommendation, we 
discontinued the Nutro food and fed them a bland diet of rice and boiled 
chicken. They stopped vomiting. We slowly introduced the Nutro food, but 
once they were again given the appropriate amount of the Nutro Lamb abd 
Rice for their size, the vomiting began again. We followed up with a 
second round of switching to a rice/chicken (home cooked) meal and 
slowly reintroduced the Nutro food - same thing happened again. A search 
on the Internet shows that nearly 1,500 people have had this problem 
since Nutro "Improved" this food. Some people believe that the food killed 
their pets. I still have a small amount of the food here if you would like it. 
There may be something very wrong with it.

6 Years Sheepdog - Shetland Dog 17 Pound
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EON‐137883 8/12/2013 11:03 Fancy Feast Flaked 
Tuna

Let me start by saying that we have a total of 5 cats, all indoor and all 
confined to 3 rooms. On Tuesday, (b) (6) , I fed my cat (b) (6)  (the 
other cats do not eat wet food) a 1/4 can of Purina Fancy Feast Flaked 
Tuna and left for work. My boyfriend woke up and saw throw-up and a 
yellow mucus. When I came home from work, I could not find (b) (6)  She
was hiding under the bed, I pulled her out and she was soaked from the
stomach down, would not eat or drink and lethargic . I phoned the vet and
was asked to bring her in, I explained that I live an hour away and they
would be closed by the time I got there. I took her the next morning to the
vet, she had a 104.9 fever, she was given an antibiotic shot and a food
supplement, and the said to keep her isolated, the vet stated it was a virus
and if she was not better in 72 hours to bring her back. On Wednesday
morning, (b) (6) , she was still lethargic and was unable to judge
where the water bowl was and was unable to stand. When I arrived home,
I gave her the supplement and some water via an eye dropper. About an
hour later, I checked on her and she had vomited again. When I woke
Thursday morning, she was the same, however, when I returned from
work, she was a little worse, I phoned the vet and they said bring her in
first thing in am, they will keep her a few days and give her IV. I stayed in
the room with her until midnight. On Friday morning, I got up and went to
check on her and she was dead. I did alittle research and found a few
complaints on Consumer Affairs site in regards to Purina. I did contact
Purina on Friday and filed a claim. I still have the can of food. I buried her
in the back yard. I questioned the vet about an autopsy and was told that it
was too late as she was buried and all evidence would be contaiminated.
My cat was at the vet in June to be declawed, received all shots and was
very healthy up until Tuesday, (b) (6) .

2 Years Mixed (Cat) Cat 9.5 Pound
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EON‐137831 8/11/2013 19:27 Egg-Noodle I and my wife, watched a news program produced by VietFace TV on 
channel 55.5 in (b) (6)  on Friday 8/9/2013 at 9:00 PM central time and 
saw the TV news anchor reported an issue with food safety and a video 
clip was played with a lady name, Hong Ngoc, presented a finding with the 
egg-noodle she just bought from a grocery store in (b) (6)  She complained 
that the noodle is not eatable and seems to be made or mixed with some 
type of rubber. She was then burning some of the noodle and a black 
sticky liquid has dropped down to a plate. Hong Ngoc complained that the 
liquid smelled like rubber.
From the video clip, it seems to me that the noodle was actually not normal 
and looked like rubber.

We have talked to a few people and they also saw that program and were 
also concerned about the food safety. We have heard a lot about the food 
safety issue in countries like China, Taiwan, and Vietnam and know that a 
lot of different types of food were imported to the U.S.A from those 
countries. The finding from Hong Ngoc who has shown it publicly on TV 
has made us really concerned about the food safety here.

Please contact the VietFace TV at the address and phone number below 
to get more information. We hope that the FDA will open an investigation 
on this issue. This noodle and other unsafety products may be imported 
and solved by several grocery stores here. If this could not be found and 
prevented then the health of many people could be affected here.

VietFace TV Houston Corp.
9999 Bellare Blvd. Suite # 1127
Houston, TX 77036
Phone: 713-469-9000
Email: info@vftvhouston.com

EON‐137830 8/11/2013 18:48 EVO WILD CRAVINGS 
RED MEAT FORMULA 
TREATS FOR DOGS

On August 11, 2013 I purchased EVO Wild Cravings Red Meat Formula 
Treats with an expiration date of 1/25/14. I was unaware that these treats 
were recalled as I only thought it applied to the dry dog food. The store I 
bought them from was Pets Warehouse in (b) (6)  and they had 
their shelves stocked with these treats/food. I want to bring it to someones 
attention so the recalled food/treats are not sold to unaware consumers.
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EON‐137829 8/11/2013 15:18 Beneful Healthy Smile 
Dental Dog Snacks, 
Beneful Healthy Smile 
Dog Food

On 8/2/13 I purchased a dog treat called Beneful Healthy Smile-Dental 
Dog Snacks. This treat states that the product is a "savory meaty middle 
with real meat and accented with parsley". (b) (6)  was given 2 in a 24 hr 
period and became ill the following day with vomiting and diarrhea. On 
8/10/13 (b) (6)  was given 2 feedings of her Beneful dog food that was 
purchased the day before of Beneful Healthy Smile Dog food (this is a new 
line of the Beneful product to promote reduced plaque and fresher breath). 
In the afternoon and throughout the day (b) (6)  started with multiple 
episodes of vomiting and diarrhea and continual drive heaving. Further she 
refused any tempting of food and water. At 0200 the emergency vet 
hospital in (b) (6)  was called and (b) (6)  was brought in for emergent 
care. Blood work, xrays, IV fluids, abx were given. The Vet recommended 
48hrs of hospitalization with IV antiemetics, IV abx (WBC count over 
23,000) and IV Fluids for hydration as (b) (6)  was dehydrated. Estimated bill 
is over $2400.00 for care. This is ridiculous, if this happened to a human it 
would be a serious matter. My pet is a member of my family a well loved 
dog and cared for well. I believe there is something in this product that has 
made my pet violently ill. I respectively request a investigation.

33 Months Boxer (German 
Boxer)

Dog 55 Pound

Sincerely,

(b) (6)

EON‐137828 8/11/2013 13:42 Purina Beneful Original I put (b) (6)  on Beneful a couple of days ago and he threw up twice and 
then was lethargic for the entire day

1.5 Years Dachshund -
Miniature

 Dog 14 Pound

EON‐137815 8/11/2013 0:48 Blue Longevity 
Lean for Life 
Ideal Weight Control 
Formula

We recently bought a bag of Blue Buffalo Ideal Weight Formula cat food 
for our cats. We've been using this cat food for two years and are very 
familiar with it. When I went to feed my cats from the new bag of cat food, I 
discovered a piece of food that had what appears to be a piece of blue 
plastic baked into it. I have taken pictures of it.

EON‐137814 8/10/2013 23:09 IAMS shakeables for 
dogs Un-baa-lievable 
with lamb

5 Years Terrier - Cairn Dog 17 Pound
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(b) (6)  has had 3 seizure since 8pm on 8/9/13. She is under excellent
control with her medications and has not had a seizure in 2 months. She
had her first IAMS shakeable lamb treat on 8/8/13
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Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐137813 8/10/2013 21:12 Dick Van Patten's 
Natural Balance Cat 
Food Salmon & Green 
Pea Formula

I purchased a case of Natural Balance Salmon and Pea formula in August 
2013 which contained an unusually large amount of bone and grist. I 
strained a 6 oz can and found greater than a tablespoon of what is clearly 
bone in the product. I understand that typical wet cat food may have some 
amount of ground bone, but this seems very excessive. I open several 
more cans and found the same thing in other cans in this case. I wonder if 
something went wrong with the production of this batch and if it is safe for 
consumers. The scan number on the case is 2363300415. Please let me 
know if you need any additional information. I have several cans remaining 
from this case. Thank you. 

EON‐137812 8/10/2013 19:24 Natural Balance 
Chicken and Sweet 
Potato (Dry food)

My dog began vomiting regularly every morning between 4 and 5 a.m., 
took her to the vet and he found yeast in her stool. He said it could be 
attributed to a bad bag of food. I cleaned the container the food was in, th
cup used to serve the food, disposed of that bag of food and started with 
new food. She was on meds for about a week and improved but then afte
about another week, she vomited again. She has since been changed to 
another brand of food and has been doing well. Natural balance was 
purchased at a Pet Supplies Plus that was later noted to be having 
apparent problems with regulating the temperature of their store.

e 

r 

7.5 Years Mixed (Dog) Dog 50 Pound

EON‐137811 8/10/2013 16:33 Pedigree Small 
Bites/Pedigree Chicken
and Rice

 
I purchased pedigree dry dog food and can dog food for my dogs. I have 
the puppies the can food to put some weight on them and they started 
getting sick. I took them to the vet and the vet thought they had parvo but 
the parvo tests came back negative. They had all the symptoms of parvo, 
diarrhea, vomitting, lethargy, bloody stool and bloody vomit. I started 
researching on the internet and found numerous complaints about dogs 
getting sick and some dieing after eating pedigree dog food. I will be 
talking with my vet on Monday about this. There food should be tested or 
something to see if there is a hazard. I have spent numerous amounts of 
money on vet bills besides losing my pet and would like some answers to 
my pets death.

4 Months Hound - Basset Dog 18 Pound

EON‐137810 8/10/2013 9:48 Hartz Oinkies Original Within a couple of hours after eating a Hartz oinkies, both my 6-month-old 
german shepherd and my 4-year-old powderpuff chinese crested had a lot 
of yellow diarrhea and were sick.

6 Months Shepherd Dog - 
German

Dog 45 Pound

EON‐137809 8/9/2013 22:18 Blue Buffalo Life 
Protection Formula for 
Large Breeds-chicken 
and brown rice

Approximately 3 months after starting to eat Blue Buffalo Life Protection 
formula for Large Breeds, and shortly after starting a new bag, he began to 
have very loose stools, was gassy and lethargic. Several tests were run by 
the vet, all of which came back negative. I have since switched his food 
and he appears to have recovered completely.

2 Years Retriever - Labrador Dog 90 Pound
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EON‐137798 8/9/2013 20:27 Wellness WellBites; 
Lamb & Salmon Recipe 
Soft & Chewy Treats

I break treats in half for my two small dogs to share. In doing so, I found 
tiny and extremely sharp objects that appeared to be shards of bone in the 
¿chewy¿ treats. I went through a handful of treats in and mashed each up 
to see the contents. In every treat or two, there was 1-3 tiny shard(s) of 
what could be some kind of bone. I also found a what looked to be a fish 
bone(long & thin in nature) and a piece of PLASTIC - hard, thin, sharp, 
clear plastic. If these treats contain harmful objects, they should be 
discontinued. If my sensitive dogs had been ingesting all of the bone piece 
and plastic, they would most likely be very sick. I've provided a picture of 
the shards, half of the plastic piece (I broke it to test consistency) and fish 
bone. I found many more, but picture shows a variation of the bone 
shapes/sizes.

EON‐137737 8/9/2013 13:33 Purina Beneful Baked 
Delights Dog Snacks 
Snackers

We bought Purina Beneful Snackers. (b) (6)  ate 10 or less; and within 24 
hours, threw up twice. There were bits and pieces of undigested Snackers 
in her vomit. Her stools were normal, but her nose was warm. She was 
lethargic and slept off and on. By the next morning, she was active; 
however, she threw up two more times 24 hours later. After that, there 
were no more incidents.

2 Years Schnauzer - 
Miniature

Dog 25 Pound

EON‐137732 8/9/2013 13:12 Purina Beneful Baked 
Delights Dog Snacks
Snackers

We bought Purina Beneful Snackers. (b) (6)  ate 10 or less; and within 24 
hours, threw up twice. There were bits and pieces of undigested Snackers 
in his vomit. His stools were normal, but his nose was warm. He slept a 
long time. By the next morning, he was active and no more incidents of 
throwing up.

11 Weeks Retriever - Golden Dog 21.4 Pound

EON‐137725 8/9/2013 12:54 Purina Beneful Dry food We received a bag of food (Purina Beneful) from a friend who's dog died 
very suddenly. I began mixing it in with my dog's regular diet. Yesterday 
(8/8) my dog ate dinner at 5 pm, and became very lethargic. I could not 
find her and finally located her outside laying on her side, unable to move 
or get up. I rushed her to the ER, where she began vomiting and having 
uncontrolled bloody diarrhea. These symptoms are exactly the same as 
the original dog, who died. (b) (6)  is still being treated with IV medications 
and undergoing an ultrasound. The only difference in (b) (6)  routine is the 
addition of this food. I still have the bag available for testing.

9.5 Years Basset - Griffon 
Vendeen Small

Dog 30 Pound
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EON‐137615 8/9/2013 9:48 NaturVet Quiet 
Moments Calming Aid 
Plus Melatonin

Took both my cats to the vet for routine visit today. (b) (6)  is an 11 year 
old female with a thyroid issue. (b) (6)  got vaccinations, as usual. About 
five minutes later, she went into anaphylactic shock and the vet 
administered something to counteract the shock and a sedative to calm 
her. She was puking and fighting with the vet--very out of character for her. 
At first, we thought she had had a bad reaction to the injections. However, 
upon arriving home, my second cat, (b) (6)  (a 2 year old male) began 
vomiting all over the house. Since he could not stop vomiting, I turned 
around and went back to the vet. He confirmed the same condition that 
had occurred in the first cat. He thought it was odd that both cats would 
have had a negative reaction to the vaccinations since such reactions are 
not typical and both animals have been vaccinated in the past. At that 
point, I asked him if the batch of vaccines had perhaps been tainted or 
bad. He said he had administered multiple vaccinations from the same 
batch to other animals and they had no reactions. I happened to mention 
that I had given the cats two each of the "Quiet Moments" treat to calm 
them before the vet visit. Given the odd ingredients, and given no other 
cause for the violent reactions in both cats, we deduced that the treats are 
the culprits. Furthermore, my veterinarian said he never heard that it was a 
good or safe idea to give cats melatonin and ginger as calming agents for 
cats.

11 Years Domestic Shorthair Cat 9 Pound

EON‐137605 8/9/2013 8:27 Purina one smartblend 
lamb and rice formula

Paper Coupons in dog food, as Nestle Purina is doing in its Formula One 
dog food, is a very bad marketing idea. Consumption of such could lead to 
a bowel obstruction if the dog consumes it. Please advise manufacturers 
who do this to put the coupon on the outside of the bag. Thank you

EON‐137589 8/8/2013 19:54 Priority
Total Pet Care
Chicken Breast Jerky, 
Canine Prime Duck 
Jerky

7 Years Shih Tzu Dog 23 Pound

856 of 956

(b) (6)  a 7 year old neutered male Shih Tzu mix, presented on 8/5/13 for a 
two week history of anorexia and lethargy.

Serum chemistry showed elevated creatinine, mild hypokalemia, 
hypercholesterolemia, normal blood glucose.
Urinalysis showed glucosuria, proteinuria, normal urine specific gravity.

(b) (6)  has received both chicken and duck jerky products made in China.

Differential Diagnosis - Fanconi like syndrome.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.
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EON‐137376 8/7/2013 16:24 Purina Cat Chow All 4 cats were eating Purina Cat Chow(blue bag). They were all fine. Then 
our dog who turned 13yrs old on (b) (6)  suddenly took a turn for the 
worse. We had to put him down on (b) (6)  All 5 pets were healthy. We 
think that the landlord's son & someone else living in the building went in 
when my Mom & I were out shopping & etc. Because we're being put out 
of the apt this Saturday the 10th. But it turns out that there is a lot of shady 
stuff going on w/the landlord & the rest of the building. The (b) (6)  
Police know what's going on because I filed a report but they can't do any 
more until I have the food tested. We had a hearing last month on the 10th 
& after that is when the cats refused to eat out of certain bowls of dry food. 
We then noticed how bad it smelled & knew it never smelled like that 
before? Even in the heat?
I then contacted Purina on Facebook about a possible food recall that the 
public didn't know about & they said no food recalls w/any of their 
products. (b) (6)  my Pomeranian Mix dog was eating Purina Little Bites.
I've contacted several other people & finally someone said to file a report
w/you.
We have no $ to pay but we need to find out what happened to my family.
The 2 female cats we have left might not make it either.

All I ever wanted was to be a Pet Parent. And my Mom & I blame 
ourselves because we could do nothing to stop it.

5 Years Unknown Cat 10 Pound

EON‐137367 8/7/2013 15:49 Waggin' Trail 
Wholesome Chicken 
Jerky Tenders , 
Waggin' Train Yam 
Good wholesome yams 
wrapped with chicken 
treats

Beginning in late Summer 2012, I started buying Waggin' Train yam good 
treats and wholesome chicken jerky tenders for my 12 year old 
Pomeranian. We would consume 1-2 of these jerkies per day. In 
September/October 2012, we went for his check up at the vet, and found 
out he was leaking blood protein into his urine; the vet thought it was a UTI 
or bladder infection. He was put on medication. Throughout this time, he 
continued to consume these jerky treats. In late January 2013, I noticed 
that my dog was not eating, so we went to the vet. From that time until 
early (b) (6) , his kidneys started to deteriorate, he had a heart murmur, 
he was losing weight, his appetite drastically declined, and we were going 
to the vet's 3-5 times a week for subcutaneous IV fluids. He would have 
good day and bad days, but he became progressively worse as his 
kidneys starts to shut down. On (b) (6) , (b) (6)  died. I did a lot of
research on what could have caused his kidney failure, and linked it to the 
treats. I stopped giving him the jerky treats in late January/early February 
2013, but it appears that the damage was already done. My dog was 
healthy before consuming these jerkies, and he never had any problems.

12 Years Spitz - German 
Pomeranian

Dog 11.8 Pound
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EON‐137352 8/7/2013 13:54 Many products of 
various company

Stability Studies carried out in Contract Labsat VIMTA Ltd hyderbad INDIA 
for various companies for Human and vet products 
this laboratories are not up to the mark with FDA requirment this will come 
to know when Audit will be carried out.

This people does not follow the invistigation and deviations process.
Falsification of the information is carried out.

Stability chambers are not up to the marks as per regulations

Other

EON‐137337 8/6/2013 23:27 purina beneful 
oringinal, Milkbone dog 
biscuits, purina beggin 
strips

We were on a vacation and bought new bag of food and treats that were 
all first opened once we were gone. He started eating the new bag of dog 
food and the box of bones a few days before dying. He had vomiting, 
blooding stools and they found him dead with bloody diarrhea all over him. 
He was healthy before we left. He was only 6, he was updated on his 
shots. The only I think of was his food. I am asking to please test it. My 
heart is broken and I have no answers.

6 Years Mixed (Dog) Dog 18 Pound

EON‐137255 8/5/2013 13:12 Friskies Sea Captian's 
Choice

About 4 days ago my cat ate 1/2 can of Friskie's Sea Captian's Choice. 
She vomited the entire amount on the floor. She continued to throw up 3 or 
4 more times that night, mostly just water/foam. The next morning she 
would not eat or drink and continued to vomit. I took her to her Vet and she 
spent most of the day there. She received subcutaneous fluids, anti-
nausea medications. I brought her home and she slept all night. The next 
day she did not eat again, only drank a little water. Today (day 4) she was 
still not eating or drinking. I brought her back to her Vet this morning for 
more subcutaneous fluids, anti-nausea medication, b-12, and an appetite 
stimulant. She is home now and still will not eat or drink.

5 Years Mixed (Cat) Cat 12 Pound

EON‐137253 8/5/2013 13:09 Kirkland signature 
super premium mature 
dog food. chicken rice 
and egg formula

Vomiting/Diarrhea, lethargic, lack of appetite, not drinking water. i got (b) (6)

May treated at the vet and switched her food to a prescription diet. Not 
associating the problem with the food, I then gave it to my other dog (living 
in a different home). He as well is perfectly health a small 18lb mutt. within 
about and hour or two of giving the food he vomited. i stopped giving the 
food at that point.

10 Years Great Dane Dog 112 Pound

EON‐137252 8/5/2013 13:09 Hills science diet 
minced kitten liver & 
chicken entree

I found what looked like chicken but was a piece of rubber the size of my 
index finger nail in a can of hills science diet kitten 5.5 oz liver & chicken 
entree
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EON‐137091 8/4/2013 10:27 Kirkland Signature 
Super Premium dog 
food chicken rice and 
egg formula

I gave my pet the food and within an hour or two he vomited. I immediately 
stopped giving him the food. the reason i stopped giving so quickly is 
because I had just got done treating my other dog who lives in a different 
home for vomiting and diarrhea at the vet. i did not at the time associate it 
with the food, but since my other dog stopped eating the food she is okay, 
and it seemed strange to me that my perfectly healthy dog ate the same 
bag of food and got sick within a few hours.

10 Years Mixed (Dog) Dog 18 Pound

EON‐136922 8/2/2013 19:51 Evanger's Grain Free 
food for dogs and cats: 
Rabbit

We are not certain if it is the food or which one, but it is very likely due to 
these circumstances. We have an indoor cat that never goes outside and 2 
dogs. The dogs and the cat all have Giardia with the symptoms of intense 
diarrhea/bleeding and have been diagnosed via a stool sample through 
our veterinarian's office. The only thing all 3 pets have in common are their 
foods. They all eat EVANGER's Grain Free Rabbit wet food and they all 
consume Great Life Grain free food, the dogs eat buffalo and the cat 
chicken. When they first got sick we went on to check for food recalls and 
these were not listed, but it is likely they are not listed because no one 
takes the time to report it. Had we not brought a stool sample we wouldn't 
have even known the pets had Giardia. The vet did note an unusual high 
rate of pets with this intense diarrhea in the past two weeks. So when 
checking food recalls we came across a great deal of literature on previous 
warnings to EVANGER's for unsanitary conditions, food stored in improper 
containers and a large list of other things dating back to Dec. of 2012. So 
my gut instincts tell me this may be the source. We just want to keep pets 
from suffering as ours did as our cat almost lost his life from the intense 
diarrhea, not being able to eat and becoming dehydrated.

1.25 Years Boxer (German 
Boxer)

Dog 67 Pound

859 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐136921 8/2/2013 17:06 FRISKIES MIXED 
FLAVORS LAMB? 
TURKEY?

5 Years Unknown Cat 20 PoundMY CAT WAS FINE....HAS ALWAYS ATE FRISKIES DRY IN THE 
MORNING AND WET IN EVENING.....I WENT TO STOP AND SHOP IN 

(b) (6)  FOR AN EXCELLENT SALE ON THEIR BRAND 
OF WET FOOD....THEY WERE SELLING IT IN THE FLYER FOR 41 

CENTS A CAN.....5 CENTS LESS THAN WALMART SELLS THE SAME 
FOOD FOR ....WALMART IS 46 CENTS PER CAN EVERYWHERE...I 

THOUGHT THEY WERE USING IT AS A LOSS LEADER SO I BOUGHT 
72 CANS FOR 30 BUCKS....I BELIEVE NOW THAT THEY MAY HAVE 

ACCEPTED A BAD BATCH OF FOOD THAT PURINA WAS 
ATTEMPTING TO DUMP DUE TO CONTAMINATION WITH 
SAMEONELLA!!!!!! I FED THIS STUFF TO MY INDOOR CAT 

(b) (6) .HE HAS ALWAYS EATEN THIS BRAND OF FOOD AND ON 
OCCASION IN THE PAST SHUNNED CERTAIN TYPES.....THEY HAVE 
150 FLAVORS!....SO HE HAD THIS FOOD AND ALL OF A SUDDEN HE 
WOULDNY WAKE UP FOR BREAKFAST....THIS IS A PURELY INDOOR 
CAT WHO NEVER GOES OUTSIDE....IN 5 YRS HE NEVER MISSED A 

BREAKFAST...HE HAS NEVER BEEN SICK....HENCE HIS 20 LB 
SIZE...WE WOKE UP AND HE HAD PUKED IN SIX DIFFERENT 

LOCATIONS....ALL FOOD AND BILE.....HE WAS LAYING IN HIS BED 
NOT MOVING....I TOOK HIM TO A VET THAT MORNING.....BLOODY 

STOOLS....HIGH FEVER AND TWO SHOTS OF ANITIBIOTICS AND HE 
IS FINE...SO FAR!!!...ALTHOUGH THE VET CAN FIND NOTHING 

WRONG WITH HIM WE ARE STILL TESTING....NOTHING ON THE 
XRAYS....NOTHINMG IN HIS STOOLS BUT BLOOD...NO PARASITES 
FOUND.....I HAVE A SAMPLE OF WHAT (b) (6)  ATE THAT NIGHT IN 
MY FRIDGE AND I HAVE TWENTY CANS OF FOOD THEY GAVE TO 
STOP AND SHOP....I HAVE READ ONLINE THAT THIS COMPANY IS 

DOING THIS REPEATEDLY AND I NORMALLY DONT COMPLAIN REF 
FOOD BUT THIS IS EXACTLLY THE SYMPTONS OF SAMONELLA 
POISONING IN CATS.....PLEASE DO SOMETHING WITH THESE 

PEOPLE!!!!!....I HAVE HAD OUTDOOR FERAL CATS WALK AWAY 
FROM THEIR FOOD IN THE PAST AND ALWAYS CHAULKED IT UP TO 

FINIKIENESS ....NOW I AM NOT SO SURE....I HAve spent 575 dollars 
treating this sickness with my local vet and he cannot tell me why my cat 

got sick!...only that he would have gotten worse and possibly died if i didnt 
bring him in!!!!! feel free to contact me and pick up this food for testing 

because this is bullshit.... (b) (6)  is my first born son...HE IS NOT JUST A 
CAT ....HE IS SMART....for them to posion him to make a buck is 
unbelievable.....i never looked up or complained about this until it 

happened to me...but the internet is full of the same stories!!!!!!!!!!!!!!!!!!do a 
shearch by god!!!!
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EON‐136845 8/2/2013 13:42 Skin & Coat Vet Grade 
Formula

For the three consecutive days that I gave the product as dosed on the 
package, (b) (6)  vomited with 3 hours of eating. He had not vomited before I 
gave him the product, and on the fourth day when I fed him without giving 
him the product he did not vomit and has not vomited since.

Please note that smaller dog (5 year old 20 lb Boston Terrier) had not 
reaction.

5 Years Retriever - Labrador Dog 80 Pound

EON‐136600 8/1/2013 0:57 Beneful Original I switched (b) (6)  to Beneful dog food about 6 months ago and soon after 
she began drinking excessive amounts of water. It has been a hot summer 
so I did not think much of it at first. She is normally a good eater but in the 
month of so she has been leaving her food untouched and still drinking 
excessive amounts of food. Something is definitely wrong and only one 
thing has changed for her and that is her food Beneful original. I will be 
changing her food immediately and visiting the Vet to make sure she does 
not have any other side affects I can't see.

6 Years Schnauzer - 
Miniature

Dog 22 Pound

EON‐136354 7/30/2013 22:30 Kirkland Signature 
mature Dog

Changed food to Kirkland Mature Dry Dog food 7 Years Poodle - Miniature Dog 20 Pound
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EON‐136345 7/30/2013 18:51 Great Life 6 Years Poodle - Toy Dog 7 PoundFrom: 
Sent: Thursday, July 11, 2013 3:57 PM

To: '4greatlife@sbcglobal.net'
Cc: (b) (6)

Subject: (b) (6)  Rancid Bag Great Life Dog Food- Refund expense request-
Customer Feedback for doctorsfinest.com

Attachments:  Vet Bill.pdf

Dear Great Life,

I purchased a bag of your Greatlife dog food in April 2013 from the pet 
store below, please see the attachment with the UPC of the bag.

I am the owner of a 6 1/2 lb toy poodle (b) (6)  on June 10th I realized that 
(b) (6)  had lost a lot of weight, so I brought a stool sample in to my vet at 
(b) (6)  as well as an exam and blood 
work completed, in the exam we realized his weight had dropped to less 

than 5lbs.   As the lab results were pending I went back to the (b) (6)
 to see if they would recommend a different pet food to see if I 

could get (b) (6)  to eat, they were very helpful and also requested that I 
bring the Greatlife bag of dog food back in.  So the next day I brought the 
pet store the bag of Greatlife and it was determined that it was rancid, yet 
the expiration date on it wasn't for many months and I had just opened the 
bag April 2013.  By now you should have received this rancid bag of dog 
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(b) (6)

(b) (6)

(b) (6)
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food back from the (b) (6) , I brought it to them June 12th.

(b) (6)  almost starved to death by having me try to force feed him a rancid 
bag of dog food, the pet bill attached  that I feel Greatlife should be 

responsible for is $194.50.

(b) (6)  is back to his normal weight and doing well.

Please reply with your thoughts, comments and response to refunding me 
for the $194.50 pet bill incurred.

Looking forward  

(b) (6)

(b) (6)
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EON‐136254 7/30/2013 12:30 Purina I had fed my dog Purina Active life for 3 to 4 weeks. He was taking 
predizone for his loupis that was on his nose and doing well. I ran out of 
his regular dog food and purchased the purina at Wallmart.He began 
getting tired a week to 2 weeks later. I contacted his vet and she said it 
could be the summer heat.I went by and talked to her assistant,and she 
said she could change his medicine but wait and give more tome to work. I 
was giving him 20mgs twice a day. On (b) (6)  he got me up vomiting 
@ 2:30am. He settled back down and the next day I went to his vet and 
they were closed,but they reffered me to (b) (6) . I 
took him there and they thought he has a water born virus. They kept him 
over nite. At 10:45 on the (b) (6)  they called me and told me I might want to
come down there he taken a turn for the worst and was vomiting up bleed
and passing blood thru his rectum. I went down there and he died @
1:15am. The vet said that he had a very severe Bacteriol infection that she
didn't diagnose upon his first arrival. I asked her before could she check to
see if he was poisoned and she took his blood and checked it there and
cam back to tell me that he had not been poisoned.I called back Sunday
afternoon to tell the recpionest to have her call me,I had forgotten to tell
her that I ran out of his regular dog food and given him the purina dog
food. She said that could very well been the cause of his death. I was
advised to call purina and give them the back code on the back and ask if
there was a recall on that food,I was told no.I told the lady @ Purina that I
had looked on the internet and it showed a recall on that food. I called my
vet that morning and was advised to call the FDA.

11 Years Shepherd Dog - 
Australian

Dog 67 Pound

EON‐136166 7/29/2013 19:00 Beneful healthy weight After eating beneful dog food both dogs became ill, vomited. A day after 
eating the food they refused to eat, drink and became lethargic, and sleep 
all day. Their gums became white, and had difficulty getting up to go 
outside.

12 Years Retriever 
(unspecified)

Dog 75 Pound
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EON‐136008 7/29/2013 11:12 Blue Life Protection 
Formula with Life 
Source Bits Natural 
Lamb and Brown Rice 
Recipe

My dog has been eating Blue Buffalo lamb and brown rice for months 
without incident. A couple of weeks ago, after purchasing a new bag, he 
began refusing to eat the food, which he had never done. He would 
eventually eat the food, but he picked at it instead of eating it right away. It 
was clear he disliked the food, which he never had before. I did not 
immediately make the connection that it was after starting the new bag. I 
assumed he was getting picky, but having done physically well on the food 
before I wanted to keep him on it.

After a couple of days, he developed a serious bout of diarrhea and 
vomiting. The vet examined him and found no fever, just GI distress. They 
prescribed medication to treat the symptoms and flagyl to treat the 
intestinal inflammation. He went on a temporary prescription diet and ate 
the food happily. The symptoms were gone by the next day. 

After a couple of days, I began transitioning him back to the Blue Buffalo 
food. He continued to dislike the Blue Buffalo, trying to eat around it to get 
to the prescription kibble. In the last day, I completed the transition back to 
the Blue Buffalo. He was reluctant to eat it but eventually did. Last night he 
had a lot of gas, with a strong odor noticeable to the family. This morning, 
he again had severe diarrhea.

1.5 Years Mixed (Dog) Dog 55 Pound

EON‐135985 7/28/2013 23:51 Prarie Dog Treats: 
Steakhouse Selections:
Beef

 
The dog treats grew mold within the packaging. We fed one to one of our 
dogs and then the next one we got out a few minutes later had mold, so 
we may have fed a treat with mold contamination to our dog.

EON‐135984 7/28/2013 22:15 Special Diet Turkey & 
Giblets Dinner Classic 
Pate

Several problems:
1) one can in one of the pallets did not look or smell right (too pale, odd
odor) did not feed that one to my cats
2) (b) (6)  showed a decreased interest in eating the food
3) (b) (6)  threw up and had other problems (I might associate that with her 
sometimes getting constipated but it seems different and the other two cats 
are also having issues)
4) (b) (6)  also threw up after eating... didn't seem like a hairball

I'm wondering if something is wrong with this batch of food.

15 Years Manx Cat 7 Pound
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EON‐135951 7/28/2013 15:51 Evo Chicken dry dog 
food

Fed her original brand of Evo that she has been eating consistently since a 
pup. She had diarrhea & vomiting that I did not initially connect to a food 
problem because we had never experienced it previously. I learned of the 
recall by searching online.
Called the vet & they stated it was probably food related, so I took her in 
for a check up but the symptoms were diminished by then. I brought the 
remainder of the food to the store where purchased (Pet Supplies Plus, 
(b) (6) .) where they informed me that I needed to submit the vet bill 
for compensation & refund which I did. They refunded me the purchase 
price of the food but I have not heard from the company about 
reimbursement for the vet bill.

2 Years Boxer (German 
Boxer)

Dog 57 Pound

EON‐135950 7/28/2013 14:21 Full Moon Kitchen-
Crafted Natural Dog 
Treats Turkey Sausage

Gave my dog a total of 3 Full Moon Turkey Sausage Treats in 2 days and 
the 2nd day which was 7/27/13 my dog vomited, had diarrhea, drinking 
and excessive amount of water, and was lethargic

5 Years Shiba Inu Dog 17 Pound

EON‐135949 7/28/2013 8:42 Chicken Soup for the 
Cat Lover's Soul Adult
Cat Light Formula

 
Both of my cats had really bad diarrhea and I checked the label of the food 
I had just opened and fed to them. The first ingredient used to be duck but 
the first ingredient says chicken now. The diarrhea went on for days and 
my cats both have medium long hair. It was a mess. I returned 2 bags to 
the pet store where I purchased the food, Pet Supplies Plus in (b) (6)  

. Then I emailed the pet food company, Chicken Soup for the Cat 
Lover's Soul. They denied a change had been made to the formula. In the 
meantime I panicked as the diarrhea went on form days as I had hoped 
they would eventually get used to the new formula. They didn't. Finally I 
tried canned pumpkin and a new cat food, Blue for Sensitive Stomachs. 
The canned pumpkin (which was recommended by the pet store) actually 
stopped the diarrhea and my cats slept for a long time recovering. During 
this I called the pet company. I was promised a call from their "vet experts" 
which I never received. All I wanted was for them to admit fault.

4 Years Domestic 
Mediumhair

Cat 12 Pound

EON‐135946 7/27/2013 20:30 Kal Kan complete adult 
with omega 6

We bought Kal Kan dog food from Walmart. After a couple of days of 
eating said food twice a day he started acting funny. He wanted to lay 
around all day. He then developed diarrhea. After reading some reviews 
online we decided to return him to his original food. He is acting better but 
still has occasional boughts of diarrhea.

4 Years Retriever - Labrador Dog 100 Pound
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EON‐135945 7/27/2013 20:27 FULL MOON TURKEY 
SAUSAGE

I fed my dog 3 total turkey sausage dog treats in 2 days, prior to feeding 
my dog these treats she was fine (both bowel movements and urination). 
Today, 7/27/13, I left for 1 hour came back and my dog had diarrhea and 
had dropped 3 different piles and vomited in 2 separate spots on the floor 
of my living room. She had never EVER went to the bathroom in the house 
and if she has to vomit (WHICH IS RARE) she tries to go outside or vomits 
on the linoleum. So, far she is acting better, so as of now the symptoms 
weren't severe (I hope) but she is improving. She's just tired and needs to 
go to the bathroom more often and have a bowel movement. Thankfully I 
didn't see any OBVIOUS blood in her stool or vomit. I threw away the 
treats as soon as I figured that was the only thing in her diet and daily 
activity that has changed.

5 Years Shiba Inu Dog 17 Pound

EON‐135944 7/27/2013 12:21 Happy Hips Duck 
Breast w/ Glucosamine 
and Chrondroitin

Our dog generally eats duck treats by another manufacturer. We 
purchased Happy Hips and her frst reaction was nausea and diahrrea. We 
ruled out ofher food and treats for a week or so; we gave her Happy Hips 
last night and today she vomitted several times and has diahrrea and 
malaise.

3 Years Collie - Border Dog 42 Pound

EON‐135943 7/27/2013 0:03 Beneful Dog Food by 
Purina

I began to feed him Beneful dog food by Purina, he was dead 3 weeks 
later, he could not urinate and had only drops of urine coming out for a 
week the Vet recommended humanely euthanizing him because there was 
nothing we could do, that was (b) (6)  "(b) (6)  was loved by many 
and acted in the capacity of my service dog, he is missed beyond words.

2 Years Bulldog Dog 49 Pound

EON‐135730 7/25/2013 12:39 DYNAMIC PET 
PRODUCTS
Real Ham Bone

Our lab ate this Real Ham Bone from Dynamic Pet Products I purchased at 
(b) (6) . Sunday afternoon we gave it to him and Monday mid 
morning he began to throw up. The vet told use he cleaned two pieces of 
bone from (b) (6)  but the bacteria already had started and he then bacame 
septic. So within 48 hrs we had a huge, healthy 96lbs lab get sick and die. 
We need to understand why this is still being sold.

5 Years Other Canine/dog Dog 96 Pound

EON‐135717 7/25/2013 12:00 Taste of the Wild 
Pacific Stream Canine 
Formula with Smoked 
Salmon

3 Years Spaniel - Springer 
English

Dog 45 Pound
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(b) (6)  had been on the same food for some time. She threw up the food 
and then had diarrhea twice. After 24 hours we offered her some food and 
she ate twice and then got sick again. We then removed the food and did 
not feed it to her again.

At the same time our other Springer, (b) (6)  became sick (eating the 
same food). He became severely dehydrated overnight and died.
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EON‐135589 7/25/2013 8:45 Hillside Farms Chicken 
Jerky

My friend picked up some Hillside Farms Jerky Treats at the 99 cent store 
in (b) (6)  yesterday Jul. 24th, 2013 for me. She brought them to me 
unopened. Upon entering my home, she opened the package and gave my 
Chihuahua one whole chicken jerky treat. Not long afterwards my dog 
began showing signs of lethargy (as if she wasn't feeling well.) She 
refused her daily walk opting instead to walk to the end of our sidewalk, 
and immediately return to the house and her bed. Not long after, she 
began licking the blanket, then the carpet and twice went outside to relief 
herself and eat grass. She vomited the first round of grass, and after 
approx. an hour woke up and began licking the blanket, carpet, kitchen 
floor, and returning to the backyard for more grass eating. She has since 
made noises and opened her mouth as if to vomit, but has not vomited 
since her first round. She did consume about 1/2 her bowl of water. 
Coughed a few times, returned to her bed and is currently exhibiting signs 
of a restless sleep (like a child that is ill). If this behavior continues for 
longer than twelve more hours, I will be seeking veterinary aid.

7 Years Chihuahua Dog 5 Pound

EON‐135582 7/24/2013 20:54 Hill's Science Diet- 
Gourmet Adult Entrée- 
Adult 1-6 years

My Grandmother buys her Chihuahua's dog food by the case @ 
Petco..The past couple of days, he has not been feeling well and will not 
eat. She goes in there this morning to open up a new can of wet food and 
this is what we find!!!!!! WHAT IS THIS!!!!?? It was completely sealed and 
not only developed mold- but, an unknown creature developed itself. This 
needs a recall ASAP! Chances are if it was in that can of food, the same 
bacteria is lingering throughout other cans that were made from the same 
batch. I have no words. Nothing living should ever ingest something like 
this...I've already contacted Hill's Science Diet & Petco Corporate Offices 
but, wanted to also send you guys this information. This is disturbing. I 
wasn't sure if you guys did any type of lab testing but, I have saved the can 
of food and have it in a cooler with dry ice to preserve as much as possible 
in the event that you do. Please contact me ASAP if this is something you 
guys have the capability of doing and I will send to you via FedEx, ASAP! 
Thank you for your help in advance
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EON‐135563 7/24/2013 11:39 Taste of the Wild 
Pacific Stream Canine 
Formula with Smoked 
Salmon

Both dogs were fed Taste of the Wild Pacific Stream for about 6 months. 
Within days of opening a new bag, our female was refusing food, vomiting 
and had diarrhea. She refused to eat for several days and recovered after 
being medicated by our vet. Our male dog was vomiting and had diarrhea 
and became very ill and totally dehydrated overnight. Our vet was unable 
to rehydrate him and said he was going into probable sepsis. We had to 
make the terrible decision to end his life rather than have him continue to 
suffer. Our vet said the probable cause with both dogs was their food.

7 Years Spaniel - Springer 
English

Dog 55 Pound

EON‐135552 7/24/2013 3:24 blue buffalo grain free 
puppy

on (b) (6)  i went to petco to get a bag of blue buffalo dog food . on (b) (6)-
(b) (6)  i noticed my shih tzu puppy was not acting normal and she was 

drinking alot alot of water so i thopught maybe she was very hungry so i 
gave her more of the dog food that i had bought . on (b) (6)  noticed she 
was very weak and was shaking alot when she would poop her poop was 
very watery so i started to do pedilyte on 7- 5 she was not doing any better 
and she started to throw up . so i can vet and told them what was going on 

i was told that it would be 175 for night visit it was to late to wait for the 
morning . in the morning i woke up to find her dead under my bed since i 
layed her next to my bed. so i called my vet told them she had died. that 
same day(b) (6)  saw my other shih tzu acting the same way so i quickly 

called vet and was told price again and told them i had very little money . i 
was told to try to make sure she had fluids . i was asked what food she 

was on when i told them blue buffalo i was told to not give her nor any of 
my dogs that i was the 3 rd person that called about that foodand same 

things going on. on(b) (6)  i took my dog into vet she had to have fluids put in 
her for 2 days straight . and have to have a medication . i did not have 

money for tests to be done so they could only tell me that she was in pain 
when they touched her tummy to try and keep her hydrated and to give 

rice and chicken . on (b) (6)one of the ladies i sold a puppy 2 told me her dog
was sad and throwing up she took her to the vet and told her that the food i

had given her in a zip lock bacg was bad and causing them to get a 
infection she had the money to pay for testing s. so next lady i sold puppy 

2 told me same thing happened to her puppy but she quickly went online to 
research dog food and saw alot of people complaining about this food . i 
called blue buffalo and was told they do not have any complaints about 
there dog food. a couple of days later i got a email telling me to fill out a 
claim and send them sample of dog food . i dont want to send them food 
becuase online people complain that they will say they test food and then 
deny the claim and say nothing is wrong . i need someone to check my 

6 Months Shih Tzu Dog 6 Pound

d f d d di i d l t f th if l k th i t t b t
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EON‐135551 7/24/2013 1:54 Kirkland Signature 
Nature's Domain 
Turkey meal & Sweet 
potato formula for dogs

First dog had severe diarrhea for one week with vomiting. Now second dog
is sick with diarrhea.

 10 Years Ridgeback - 
Rhodesian

Dog 90 Pound

EON‐135550 7/24/2013 0:54 Organix Butcher and 
Bushel

We have opened several cans of Organix dog food, in several different 
flavors, and have found chunks of chicken bone in them. I didn't think 
much of it with the first can, but after the third, from 2 separate trips to the 
store, I became very concerned. I am returning all of them and changing 
brands.

EON‐135446 7/23/2013 13:09 Purina Puppy Chow 
Complete and 
Balanced

I noticed Sunday (b) (6)) that (b) (6)  had thrown up. It was a clear 
throw up. I figured maybe he had just drank his water too fast. Within a few 
hours he wanted to just lay down. He had diarrhea one time. By the night 
he had started to have dark watery foul smelling diarrhea. He didn't want to 
drink either. My father brought him to the vet the next morning. (Monday 

3

(b) (6)). The vet gave us antibiotics and electrolytes. He went down hill 
rapidly last night. His pupils became dilated they had no response to 
movement or light. When I tried to give him the electrolyte solution it was 
hard to open his mouth. He also had this think clear spit that hung out of 
his mouth. He lost control of his bowels and it would just leak out, at this 
point is was mostly blood. He passed away around 1:00 am.

Months Pit Bull Dog 12 Pound

EON‐135439 7/23/2013 12:42 Purina Beneful Healthy 
Rasiance

Our dog was feed beneful brand dry dog food and became very sick. He 
stopped eating altogether and started to uncontrollably urinate blood. He 
became very lethargic and eventually could not move and started to 
urinate clotted blood tissue even on himself while just laying there. I 
immediately changed his food and even though he was really sick he 
actually ate the new food I bought, the new food was grain free with no 
harsh preservatives in it. We took him to the emergency vet and they 
completed a urinary analysis. It was negative for a urinary tract infection 
and his x-ray was negative for any blockages in his GI tract. We and our 
vet strongly agree that this food was the cause of the sickness. Since 
changing food he has been perfectly fine. The food also causes skin 
allergies and those have also dissipated since discontinuing that food.

7 Years Basset - Artesian 
Norman

Dog 56 Pound

dog food .dogs are dieing and alot of them if you look on the internet about 
dogs dieing in the last months there are so many
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EON‐135360 7/22/2013 22:02 Innova 11 Years Brittany Dog 42 PoundWe had good results in the ongoing treatment of our 11 year old (b) (6)
diagnosed with Anal Sac Adenocarcinoma in December. Following surgery 

and the start of Carboplaten (chemo), we were seeing improvement.

Most recently however we (b) (6)  experienced 2 rounds of High fever, 
diarrhea, vomiting, blood and mucus in stool, lethargy, weakness, lack to 
no appetite and limping on front left leg. Food related issues were our last 

thought, and in the course of eliminating potential causes from other 
sources - pancreatitis, tick borne, chemo related (all tests negative), etc., 

we found out there was a food recall for Innova, which is what we had 
been feeding him for a few years.

After learning of the 1st food recall, about March 30, after we had taken the 
recalled food back to the feed store and exchanged it for a "good" bag. 

Shortly thereafter, our dog began the above symptoms. We spent 
approximately $1000 in vet services, tests, medications to get him back the 

health to continue the cancer treatments.

In the mean time, we bought another bag, unfortunately we did not keep 
the receipt or lot code for this bag, assuming the factory was producing a 

quality food again.

On June 28th the same symptoms recurred and again we spent 
approximately $1000 between 6/28 and 7/9 on further tests for tick titer 

and pancreatitiis ultrasound and blood work. Everything relating to these 
were normal. During this time, our dog refused to eat the Innova food and 

we switched brands.

On July 11th we learned there was a 3rd food recall that included the food 
I had been feeding (b) (6)  until late June/early July when he quit eating it. I 

till h ti f thi b f f d ll d b f
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still have a portion of this bag of food, as well as an unopened bag for our 
younger (b) (6)  that we will not usw or feed to him - we switched brands 

immediately. 

Once I began feeding (b) (6)  the new food, and continued with an antibiotic 
that we "thought" was for a tick borne illness, his symptoms have began to 

disappear. No more blood in his stools, no more diarrhea, no spike in 
temperature, no vomiting, etc.

I am now convinced based on research and numerous food reviews for 
Nutura/Innova contamination issues from other pet owners, believe the 
problems are related to the contaminated food and if our dog had been 

100% healthy we probably would not have seen these problems. However, 
since he being treated for cancer, his compromised immune system was 

affected by the contamination. Our younger dog, same breed, was also fed 
Natura/Innova and had no medical problems.

I have all vet records, receipts, remaining recalled food and all email 
correspondence with our vets to show our significant expense ($2500+) 

and problems, we believe are associated with the food from Natura/Innova. 
We believe we should be reimbursed in some part by Nutura/Innova as a 

result of their poor product and lack of communication.

We had been enrolled in their Buy 10 bags and get one free program over 
the years, so they clearly had us on "file" and could easily have notified us. 
The letter from Natura Pet Products related to a bad advertising campaign 
identifies they had our information and could have contacted us when the 

2nd and 3rd food recalls occurred.

Please contact me ASAP for any further information or details that I can 
assist with; I believe Natura/Innova could/should be responsible for a a 

portion of our vet bills due to their poor manufacturing and subsequent lack 
of communication of the food contamination to their customers and loyal 
pet owners. (b) (6)
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EON‐135295 7/22/2013 12:27 Nutro Natural Choice 
Light Dry Dog Food

8 Years Boxer (German 
Boxer)

Dog 80 Pound

EON‐135241 7/22/2013 11:24 Pure Balance
Puppy Chicken 
Vegetables & Brown 
Rice Stew

There were two strips of thin gray plastic approximately 1 1/2" long by 1/4" 
wide in the can of dog food.

EON‐135237 7/22/2013 11:18 Blue Buffalo Tasty 
Chicken Treats

I fed my dog these treats for the first time. Within 24 hours, she had very 
servere, bloody diarrhea that lasted throughout the day. Nothing else in her 
diet or surroundings had changed. I took her to the animal ER. She is still 
having loose stools that with mucus, but is improving.

4 Years Collie (unspecified) Dog 56 Pound

EON‐135200 7/21/2013 16:03 Purina beneful 
incred!ibites

Maggots have been seen in the food and we have had flies in our storage 
room.

EON‐135199 7/21/2013 0:39 Beneful Healthy 
Radiance

Purchased a bag of Beneful Healthy Radiance from my local petsmart on 
7/20/2013. When I opened the bag I noticed tons of bugs inside. After 
much research I was baffled that this product is still on the shelves, as 
there have been NUMEROUS complaints of this issue circulating all over 
the internet as well.

EON‐134810 7/18/2013 12:54 Purina healthy Morsels A few hours after my dog ate a combination of her normal dry dog food 
with Purina Healthy Morsels mixed into it, she began vomiting and suffered 
from severe diarrhea. The issue is clearing up after removing the Purina 
brand food.

3 Months Mixed (Dog) Dog 15 Pound

EON‐134788 7/18/2013 3:12 Science Diet adult 1-6 
indoor new look and 
improved flavor

Changed dry cat food from Science Diet adult 1-6 indoor cat food to new 
bag of same cat food labeled "new formula" approximately 5 1 13. Noticed 
foul odor, as of sewage, not present in "old formula".
Approximately 6 15 13, (b) (6)  the cat started eating less, vomiting several 
times a week, eventually lost approximately one pound, ate minimally of 
the new formula, preferred other food, became quiet and almost lethargic 
over last 2 weeks.
Stopped offering (b) (6)  "new formula" Science Diet and substituted 
canned cat food on 7 14 13. Since then, energy level gradually restored, 
no more vomiting after 7 14 13. 
I suspect there is something wrong with the "new formula" Science Diet.

10 Years Unknown Cat 11 Pound
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(b) (6)  has been on Nutro Natural Light for several years without any
problems. Recently Nutro changed its formulation (I believe sometime in
March, 2013). Shortly after our recent purchase of Nutro Natural Light,
(b) (6)  became ill. I believe this was the first time we have purchased the 
Nutro Natural Light with the new forumlation. His symptoms is/was a 
complete loss of appetite, was lethargic, would vomit after eating, and 
starting to have incontinence. We are still working with the Vet to 
determine the extent of his illness, however, it has been confirmed that his 
at least his liver was damage from the food.
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EON‐134787 7/17/2013 22:54 Nutro Ultra Large Bree
Adult Dog Food

d Purchased a new bag of Nutro Ultra for Large Breed dog food at Petsmart.
I always pour the food out into our dog food container and I noticed that 
the kibble looked a different color than usual. I wasn't sure why, but it just 
looked different to me than previous bags. In any case our dog ate 4 meal
out of this food bag and on the night after the 4th meal we awoke to vomit 
and severe diarrhea in our home. There was three piles. We continued to 
feed the Nutro thinking that the dog got into something - diarrhea again on 
the next evening in our home. The severe diarrhea continued and so after 
a week of feeding out of the new Nutro bag I decided to look online to see 
if I missed a recall. I had not missed a recall, but I came upon 1,400 
complaints of the same issues online that have been happening over the 
past four months or so. I stopped feeding my dog the Nutro - returned it to 
the Petsmart I purchased it at and told them my story. The said they had 
not heard anything and offered a replacement bag or refund. i took the 
refund and have since changed dog food brands. My dog is STILL having 
diarrhea all the time and I am waiting for a couple days to see if the new 
food helps - if not we are going to our vet. Please look into this...I do not 
find my new bag of dog food - my dogs illness - and all the other 
complaints a coincidence.

 

s 

1 Years Retriever - Golden Dog 68 Pound

EON‐134761 7/17/2013 16:39 d/d Canine Skin 
Support Venison 
Formula

My dog has been eating Hills Science Diet, D/D Venizon canned dog food 
about 2 years now. From Jan-April 2013, my dog did not want to eat the 
food, in fact, somedays would not eat it unless he was really hungry. The 
food color had changed to a darker color with a mashed potato 
consistency (versus a pasty, "cranberry sauce" texture) and there was 
liquid in the bottom of the cans. I contacted Hills and through an 
explanation of my situation, they felt the food had been frozen during 
storage at the distribution warehouse and was freezer burnt. They sent me 
coupons for more food, but because the distributor was the only one for my 
area, I kept getting the same food and lot numbers back. Hills advised me 
there was nothing more they could do and advised me to go to Pet 
Direct.com and see if I could get some food with other lot numbers. They 
said my dog seemed "(b) (6)  and that other dogs were eating the food 
without a problem. I sent them pictures and they said that the darker color 
was an acceptable color. I told them I was in a difficult situation because 
my vet ordered my dog to eat this specific food. They said I could cook my 
dog some food and offered no solutions other than Pet Direct which gave 
me no assurance I would get food not made between Jan-April.

EON‐133969 7/15/2013 10:57 Shep Chicken Jerky 
Tender Fillet, Happy 
Hips Duck Breast

The owners left (b) (6)  at the pet sitters while out of town. it was the first 
time she had any chicken jerky treats, she was fed 21 brands

14 Years Chow Chow Dog 34.7 Pound
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EON‐133933 7/14/2013 22:48 Blue Buffalo Life 
Protection Chx and 
Brown Rice recipe- dog

Blue Buffalo indoor 
recipe chx- cats

Refused to eat Blue Buffalo Chx and rice. Once she ate it she threw up 
and had explosive diarrhea. Stopped giving food..just rice and boiled chx. 
Gave her BB..refused to eat. Once she ate it...she threw up and had poops 
again. Bought another bag.....same results. Contacted BB to see if the 
formula changed. They said no. Gave them the info on the bag...took the 
bag back for a refund.

Our 8 cats eat BB indoor recipe. All of them ate and threw up. 

We have fed BB for three years without any problems. We immediately 
changed brands.

10 Years Retriever - Golden Dog 80 Pound

EON‐133916 7/12/2013 18:54 Dogswell Vitality 
Chicken Breast with 
Flaxseed and Vitamins

6 Years Terrier - Scottish Dog 22 Pound
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(b) (6)suffered acute renal failure. His condition deteriorated over about 3 
weeks. He was hospitalized twice, for multiple days each time. We spent 
thousands upon thousands of dollars on treatment. In the end, he stopped 
responding to treatment and we had to euthanize him.
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EON‐133775 7/12/2013 14:12 Purina Alpo Chop 
House T-bone steak 
flavor w/ Angus beef, 
Purina Alpo Chop 
House Rotisserie 
Chicken Flavor

6.5 Years Mixed (Dog) Dog 61 PoundI'll start by saying, for the past 3 years, my dog always ate Chicken Soup 
for the Dog Lover's Soul. She was diagnosed with lymphoma and started a 

whole regime of pills for her chemo. She was supposed to have about a 
year to live a longer and normal quality life on this plan. Two weeks after 

her treatments, she died and all three Animal hospital doctors are puzzled 
how she declined so rapidly. The only clue provided was a culture taken 
15 hrs before she died. It showed she had an antibiotic resistant strain of 
E. coli bacteria that helped to ravage her body and ultimately caused her
demise. Confused as to how she would have picked this up, the light bulb

turned on - her diet.

Well, the diarrhea returned and on her 10th day of Alpo, she was very sick 
and an infection started on her belly. We took her back to the animal 

hospital and they gave her the standard antibiotic concoction which works 
to fight the infection but were all shocked when at 2 in the AM, she fell into 
a coma and can clearly see the infection taking over her body since it was 
immune to the antibodies. She died a couple of hrs later there after that 

am.

This is NOT common as per the Dr.'s (one Oncologist from (b) (6)  and 
three ER Dr.'s, two from (b) (6)  & one from (b) (6)  and after some 

deductions of where she could've been exposed to antibody-resistant 
bacteria, only one place appears so strongly to be the culprit, Alpo. 

Remember, she was on anti-nausea and diarrhea pills plus steroids for the 
chemo which potentially masked what was going on. The oncologist and 

three other ER doctors said they had never seen something like this 
happen before. If the chemo pill was the culprit then it would've taken 3-4 

days to filter through her system. This infection started less than a day 
after I gave her the pill. 

I would like to have the final 2 remaining cans of alpo tested for the E coli 
and will pay for them myself if needed.
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EON‐133753 7/12/2013 13:48 Bingo Munchy Sticks 
Chicken

Dog presented on Friday,(b) (6)  with vomiting and diarrhea. Not eating. 
Bloodwork indicated compromised kidney function (BUN = 50). Tentative 
diagnosis of kidney failure and started IV fluids and supportive therapy. 
After 24 hours of fluids, on Saturday (b) (6)  BUN had actually increased 
instead of decreased - BUN = 140. Owners elected to continue flushing 
with fluids through weekend and retest. Monday, (b) (6)  BUN had only 
decrease to 117. Informed owner of extremely poor prognosis and 
recommended euthanasia. Owners wanted to consult their homeopathic 
veterinarian but dog passed away on (b) (6)  before the dog was 
transferred. Submitted to (b) (6)
for Necropsy.

6 Years Sheepdog - Shetland Dog 24 Pound

EON‐133701 7/12/2013 10:39 Chicken Nibbles PCI 
Brand, Quackers 100%
Natural Breast of Duck 
PCI Brand

 
This report pertains to two dogs, both 10 years old.  The silky terrier, (b) (6)

developed severe gastrointestinal issues with much blood in her stool.  
She lost 2 lbs on an 11 lb body and was very sick for about a week.The 
poodle became sick in this same time period.  She lost control of her 
bladder and was lethargic.  She also lost 1.5 lbs on an 8 lbs frame.  Her 
symptoms match many of the symptoms I found on the internet.....she had 
sugar in her urine but it was not attributed to diabetes, but her kidney's 
inability to function properly.They were both treated by my veternarian who 
suggested we stop all treats and he put them on special digestive dog 
food(in addition to medication, etc).  We were pretty much only giving our 
dogs the treats I'm reporting on.  Since stopping these treats, both dogs 
have basically recovered.  I am not sure if there is long term damage to the 
kidneys as they are still under observation.

10 Years Poodle - Toy Dog 8 Pound

EON‐133694 7/12/2013 10:09 Waggin' Train
Wholesome Duck
Jerky Tenders
Duck Dog Treats

Gave him the treat, then soon after he acted like he didn't feel well. He was 
lethargic and seemed like he had a stomach ache. Gave him a treat on 
another day....same thing happened. I decided not to give him anymore. 
Then yesterday I saw an article about problems with the brand. I still have 
the rest of the bag....let me know if you would like me to send it in for 
testing.

5 Years Pit Bull Dog 85 Pound
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EON‐133653 7/11/2013 20:54 Blue Buffalo Large 
Breed NATURAL fISH 
AND OATMEAL

We have purchased Blue Buffalo Large Breed Dog food Natural Fish and 
Oatmeal dog food for years. I contacted the manufacturer today as the 
food bag recently purchased had an astounding amount of fine granular 
particulate material that made my dogs cough, gag, and have issues 
eating. We began to mix it with water and then canned food to 
compensate. We thought at first, as all pet foods do, have some granular 
material, that it just needed to distribute among the bulk, but it became 
clear this particular bag/batch had a severe quality control issues. We did 
not save bag/receipt as never had any issues with any previous pet food. 
We were dismissed by this company without any consideration upon a 
phone call. We have paid 50-60 dollars a bag for years without question for 
years. The failure of this company to even investigate the request 
questions their claims of quality for yours and mine pet care!!!

878 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐133649 7/11/2013 17:42 Kingdom Pets Chicken 
Jerky

4.5 Years Pug Dog 20 PoundI started giving Kingdom Pets Chicken Jerky treats purchased at Costco to 
my dogs starting Jan 2012 or so. After a few months of giving the dogs the 
treats about every other day I noticed that I would find vomit in the morning 
upon awakening but did not know what dog it came from. I never thought it 
could be the treats. About June of 2012 I started not just noticing vomit but 
diarrhea as well that appeared to be coming from one dog and not every 
night. I work and have a very busy schedule. The dogs had a vet visit and 

they appeared healthy and eating so I just thought my pug and/or my 
bichon had sensitive stomaches. About October of 2012 I witnessed all 
three of my dogs would vomit during the day, mostly outside when I was 

with them. They would eat grass. By October my kids were giving the 
treats to my dogs daily. All three dogs vomited but my pug was worse. I 

took him to the vet in October and he treated him for a bacterial infection of 
the stomach and we thought he would get better. I changed their food 

thinking it could be that but did not think it could be the treats. I did not put 
two and two together. They loved the treats and they perked up when they 
were given to them so I didn't think it could be the treats. In November my 
Pug started losing weight & not eating well. I took him back to the vet and 

he ran blood work. His kidney functions were very bad. He was treated 
from that point to they day we had to put down with special dog food, 

medication and i.v.'s. We did all that was available to save him but could 
not. It wasn't until I got the diagnosis of kidney failure that I started 

researching on the internet about kidney failure in dogs and several sites 
gave information regarding the connection to chicken jerky treats made in 

china and kidney failure in dogs. Immediately when my pug was diagnosed 
in November (Nov. 16) I found the info. about the treats and discontinued 
them. My other two dogs quit vomiting and recovered. My pug did not it 
was too late. I am just now submitting this report because the grief has 

been so bad I have been unable to submit it. I still am having a hard time 
reliving this while I type.
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EON‐133588 7/11/2013 15:27 purina pro plan 
shredded blend lamb 
and rice formula, purina
one with lamb and rice

 

5 Years Retriever - Labrador Dog 77 Pound

b th d f d I b li th t i d h i t l
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(b) (6)  has leaky gut syndrome from eating purina one with lamb and rice and 
purina pro plan with shredded lamb and rice. Most veterinarians don't 

know what this is because they have no education about nutrition. I took 
(b) (6)  to five vets, and only two knew what it was. It allows bacteria, toxins, 
and undigested food to pass through the bloodstream, where they cause 
chronic low-grade infections, inflammation, and allergic responses. The 
immune system identifies undigested food proteins as foreign invaders. I 

am sending you her previous records from the previous owner to show you 
that she had ear and skin infections. (b) (6)  had problems the day I got her, 

like loose fowl smelling stool and gas. Skin, ear, urinary track infection, ate 
her stools, her fur was coming out a lot, and her immune system was so 

low I had to give her b-12 shots. She got worse before she got better until 
all the toxins were out of her system. I ruled everything else out, because I 
tried everything that you could think of until I read about this, and when I 
changed her diet and gave her probiotics and enzymes all the symptoms 

were gone. I also give her vitamins. The previous owner had to put all 
kinds of drops in her ears and keep them dry, especially when she swam. 

Now she swims all the time with no ear problems at all. She doesn't 
scratch anymore. She doesn't have bad gas anymore. Her stools are 

normal. Her skin isn't dry. I applied for pet insurance and I had to cancel it 
because she had previous issues that I didn't know about, and they 

wouldn't pay for any of my vet bills. So then I asked for the old records so I 
can see all her issues so it would help me know what was going on with 

her. I never met the previous owner, but I got his number and asked him if 
they noticed anything, and they said that sometimes she ate her stools and 
had gas sometimes. He said she had a rash on her belly too. He told me 
he fed her purina one, and then he had her in a kennel until they found a 
home for her where she had a foster parent which fed her purina pro plan 
with shredded lamb and rice. I figured out that (b) (6)  is allergic to chicken. 
She gets gas and diarrhea the day after she eats it. There is chicken in 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



both dog foods. I believe that purina one made her immune system low 
and purina pro plan made it worse. I asked the foster parent if she noticed 

anything, but (b) (6)  always ate her stool, so how could she know. She had so
many animals to take care of so if she had gas she didn't smell it if she ate

in the kennel. Her gas would start about fifteen minutes after she ate 
something, and last about 2 hours. A diet high in non nutritive fillers and 

carbohydrates causes urinary track infections, allergies, harsh on the 
intestines, and lead to diabetes. Purina pro plan has ethoxyquin, which is 

the most carcinogenic preservative, and I think that's what made (b) (6)

worse. Both have beef tallow, which is restaurant grease that is hard to 
digest, causes diarrhea, and allergies, and premature aging. Its the worst 

kind of fat. Its labeled as vitamin E. Poultry by products that are poor 
quality, usually rancid, and preserved with restaurant grease, and are 

diseased, rancid feet, beaks, and are not fit for consumption, no nutritional 
value. Purina one has corn gluten meal which is a poor protein source that 
can cause allergies. Both have corn gluten, which is highly allergenic, adds 
sugar. Pro plan has propyl gallate, which a chemical preservative that can 

cause digestive upset and stomach irritation. Animal digest which is 
rendered by chemical animal tissues, rancid diseased parts. By products 

can cause weight loss, malnutrition and vomiting. Dogs with sensitivities or 
other health problems are particularly more likely to run into trouble with 

this food. Purina one and purina pro plan has no guarantee of ethoxyquin 
free ingredient is used. Vitamin k(menadine) is linked to liver toxity, and 

allergies, abnormal breakdown of red blood cells. Beet pulp(pure sugar) is 
used to slow down the transition of rancid animal fats and causes stress to 

the liver and kidneys, causes allergies and ear infections. What ever 
vitamins are added are lowered by using preservatives and being cooked. 
I have been doing a survey about dog food. It asks what do you feed your 

dog or cat and if they have any health problems. So far the people who 
give their dogs real food have no problems, but the people who feed their 
dog or cat just commercial pet food have problems like stomach and skin
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EON‐133038 7/9/2013 23:57 Kit & Kaboodle 
essentials

After several days of having Purina Kit & Kaboodle Essentials introduced 
to their diet one by one each cat was hospitalized one with pancreatic and 
renal failure, another renal failure and third with severe renal distress. The 
cats share 3 things city water, cat litter and food. They don't go outside, 
there are no plants indoors, no chemicals. I consume up to 1/2 gallon of 
water daily w/no illness, cat litter is same leaving food as most likely the 
cause.

4 Years Domestic Shorthair Cat 6 Pound

EON‐133027 7/9/2013 19:57 Cadet Gourmet Duck 
Breast

I gave my dog Cadet Duck Breast (made in China) and after a few weeks 
of giving him the treat, he wanted more than just 1 to 2 treats for his 
weight. I gave them to him and he had the following symptoms (all which 
are noted in your reviews on chicken jerky from china): excessive thirst, 
frequent urination, and most recently multiple bloody loose stools in 1 day 
and vomiting. He is still active. I went on line to read up on duck jerky and 
saw the warnings your site has. I have stopped giving them to him as of 
today. I do not have an outcome as of yet. I am hoping he bounces back to 
his old self (no bloody stools or vomiting).

9 Years Mixed (Dog) Dog 20 Pound

dog or cat just commercial pet food have problems like stomach and skin 
problems. I have another dog that is fourteen years old who started with 
kidney failure last September. I did what the vet said and used their dog 

food and he got worse. I almost put him to sleep, until I started to feed him 
home made food and he has no signs of kidney failure any more. He does 

have caderacs and arthritis, but he was doing better than (b) (6)  in the 
beginning. I know that Monsanto controls the FDA, but there is a major 

problem here. I see a lot of animals with the same type of problems lately, 
and something has to be done about it. Years ago if your dog was 

scratching, it was because they had fleas. Now they are on steroids and 
antibiotics which doesn't help. I have been reading about this ever since 

(b) (6)  was sick, and learned a lot. Pet food needs to be regulated. Our pets 
are like our children. We have to speak for them. Purina isn't the only bad 
dog food. Most of them are bad and I wouldn't trust them. I tell as many 

people as I can about how bad pet food is to get the word out there 
because I never knew until my dog got sick. For a lot of animals, its too 
late then. Veterinarians and pet food manufacturers are making a ton of 
money with pets getting sick. I can send a ton of paperwork to prove that 
these dog food made my dog sick, but I can only send five. I will send you 

the vet records and whatever else I think is important. I do have a letter 
and an email from (b) (6)  stating that (b) (6)  has leaky gut syndrome. I didn't

know how to send that, but if you want it, I can fax them to you.
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EON‐132962 7/9/2013 15:03 Primal Pet Foods Inc. 
Chicken Formula

I started the transition to the new food which was primal pet food. Within 4 
days I noticed he wasn't acting like his normal self. On the fourth day of the 
transition my dog started shaking. I quickly took him to the vet. He was 
severly dehydrated and had bacteria E-Coli. The vet gave him medicine for 
the virus.

Spaniel - King 
Charles

Dog

EON‐132930 7/9/2013 13:33 Castor & Pollux 
Organix
Butcher & Bushel

I found several large bones in a can of dog food. I have pictures and saved 
the can and bones.

EON‐132861 7/9/2013 10:54 California Natural Grain 
Free Venison Meal 
Formula

First, one of our dogs ((b) (6)  began throwing up and then having bloody 
diarrhea. She was lethargic and had a lot of gas. She was hospitalized and 
given fluids, meds for her upset stomach and we had to give her a bland 
diet for a week. Then, about five days later, our other dog ((b) (6)  began 
having the same symptoms. She was hospitalized as well and that is when 
we found out there was a re-call on their dog food- California Natural, 
venison formula.

11 Years Spitz - German 
Pomeranian

Dog 12 Pound

EON‐132852 7/9/2013 10:42 Canine carry outs steak 
bites

2 large dogs that eat these treats are vomiting, small dog who doesn't eat 
them is fine

3 Years Retriever - Labrador Dog 120 Pound

EON‐132821 7/9/2013 8:03 Louisiana Alligator 
Jerky

Not long after giving the dogs these treats they all developed diarrhea, 
vomiting and one with blood in her stool.

6 Months Cattle Dog - Flanders 
(Bouvier)

Dog 80 Pound

EON‐132669 7/8/2013 13:57 Blue Buffalo Freedom 
Grain-Free

Blue Buffalo diet : Used for at least 5 years
Purchased Blue Buffalo for small breed and Blue Buffalo Adult Grain Free
Recently purchased Blue Buffalo Adult Grain Free and this time the kibble
inside the bag was the same size as kibble for small breed.

During the use of Blue Buffalo in the past year: Stool of all three dogs has 
change in color with thick mucous, past 2 weeks male dog's urine upon 
drying turns to white crystals.
All three dogs showed sign of increased thirst and urination on Blue 
Buffalo dog food brand during the past year.
Returned adult breed dog food product to store and switched to a new 
brand of dog food. No longer experiencing excessive thirst or frequent 
urination and my male dogs urine is no longer drying into white crystals. 
stool is back to normal as well.

 

3 Years Mixed (Dog) Dog 12 Pound

EON‐132591 7/8/2013 6:03 Wellness Super 5 Mix Both my dog as well as a neighbor's dog ingested dog food manufactured 
by Wellness--the 30 pound bag is called super 5 Mix. Both dogs 
independently became violently ill with diahrea and vomiting.

8 Years Retriever - Labrador Dog 70 Pound

EON‐132590 7/7/2013 20:39 Purina Beneful original 
and healthy weight

My pet started eating benefit dog food about 3 yrs ago. She first gained 
excessive weight.

7 Years Terrier - Boston Dog
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EON‐132589 7/6/2013 15:03 Beneful Playful Life 
Dog Food

My labradoodle was in remarkable health. I decided to change her dog 
food for some variety, switching to Beneful Playful Life from Iams. She had 
also had several other kinds of grocery store dog foods over the years with 
never a problem. A month after eating solely Beneful, my once healthy dog 
had a seizure. She had also in the past few weeks of eating Beneful 
developed a terrible skin rash on her belly and in each corner where her 
leg meets her torso. On top of that, she had developed hot spots on her 
back and front paw, along with yeast infections in all of her paws. I didn't 
attribute it to the Beneful and kept on feeding it to her. Her blood work from 
her seizure came back normal, so the vet assumed she had idiopathic 
epilepsy. Most of her rash and spots cleared up with medicine, but within a 
few weeks, she had developed more skin rashes and hot spots. Two 
months after her first seizure, my once healthy dog had another one. One 
of the other vets in my practice suggested a different food. Within two 
weeks, without medication, her skin problems had completely cleared up. It 
has now been almost a year and she has not had any more seizures. I do 
believe wholeheartedly that Beneful was the cause of my dog's ailments. 
Dog food companies should not be allowed to sell such toxic food.

3 Years Other Canine/dog Dog 65 Pound

EON‐132588 7/6/2013 11:24 IAMS I bought his normal food that he has been eating for over 10 years. IAMS 
the large breed, green bag dog food at Target off the (b) (6) . I 
came home poured him a bowl and he ate about half of it. A couple days 
went by and I had noticed that he hadn't eaten the rest. At first I didn't think 
much about it but he started looking and acting very sick. About the 3rd 
day he started throwing up and having diarrhea. He is still drinking water 
and is an inside dog so I kept a close eye on him. Around the 5th day he 
was still really sick and it came to me. He wouldn't go near the laundry 
room which is where his food is and I did the math and it started making 
sense that the food was bad. I did a test and made him white rice with 
chicken broth. I put it by his bowl of food and he wouldn't go near it. I 
moved it to the kitchen and he ate it! At this point he is still sick but drinking 
water. I tried calling IAMS 3 times to report the problem and I was on hold 
for over 30 minutes each time. No one ever answered. I do believe 
something is wrong with the food. I do have the food however I don't have 
the bag because I always dump the food into a sealed container so it can 
stay in the AC in the house. I would like to get the food tested. I really 
thought (b) (6)  was going to die. Once I realized it was the food I started 
giving him probiotics to restore his stomach. He still has a little diarrhea but 
no more vomiting. 

Retriever - Labrador Dog
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EON‐132587 7/5/2013 23:18 Pro-Pet Adult Daily 
Vitamin Supplement

I purchased pro pet adult vitamin supplements for my dog to be more 
healthy and it turns out that these vitamins was a recall containing 

salmonella. i had no idea it was a recall I barely found out two days ago 
since my dog has been sluggish and tired lately. It wasn't the food I gave 
him because I checked it closely and I keep a close eye on everything he 

eats. I clean out his water every single day twice a day, and he's an 
outside/inside dog. I always watch what he eats and he's never gotten sick 
his entire life. He's only 8 years old and he has another brother who is in 
excellent shape/health. My dog has been throwing up a lot and crying out 
of nowhere, he has bloody diarrhea and his muscles/bones has became 

weak. He was always an active dog no matter how tired he was, he would 
always run and jump around all the time. He's been drinking more water 

than usual because of dehydration, a symptom of salmonella. He lost two 
of his teeth from eating his regular dog food as well, I seen it fall into his 

bowl while he was eating. He's been laying down so much now and when I 
call him over he doesn't come anymore he just looks at me and lays his 

head back down. I took him to the vet about two weeks ago and they said 
there was probably something wrong with his spine because he's been 
keeping his tail all the way down when it's usually always up. They gave 
him a shot and some pills and he's gotten a little better but when there 

were no more pills he went back into a sick mode once again. I took him to 
the vet again today, and he's gotten to the part where he has to be put to 

sleep since there was nothing that they could do about it at this time. I 
have had this dog for many years and he has never gotten sick ever, or 

even food poisoning. I'm not okay with this in any way, I purchased this a 
year ago at walmart http://www.walmart.com/ip/ProPet-Vitamins-Adult-
Dogs/10318455 but it was called pro pet about a year ago. My dog has 

taken nearly 35 pills out of the 100 on and off this past year. This sickness 
barely hit him 3 weeks ago and he's just getting worse. Also the expiration 

date is labeled 12/2013

8 Years Chihuahua Dog 11.3 Pound

EON‐132444 7/4/2013 19:42 Honest Kitchen Zeal Soft stools, gas, progressing to small bowel diarrhea. She had gas and 
softer stools the week before and we stopped the food and she went back 
to normal in a few days. After re-starting the food, she developed the soft 
stools progressing to diarrhea which required treatment with medication. 
She also acted nauseous but did not ever vomit. The problem started 
when there was about 1/3 of the box remaining.

22 Months Ridgeback - 
Rhodesian

Dog 77 Pound
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EON‐132438 7/4/2013 11:48 Purina Dog Chow 
Complete & Balanced

I opened a bag of Dog Chow and it smelled horrible. It was the only thing 
we had since we were out of all other dog food and gave our dogs both a 
cup and a half at night and then the following morning. That following 
morning both dogs vomited multiple times.

3.5 Years Mixed (Dog) Dog 50 Pound

EON‐132347 7/3/2013 9:12 Blue Buffalo Wilderness
Duck Recipe

 8 days after feeding him from a new bag of Blue Buffalo Wilderness Duck 
Recipe, our male chihuahua swelled over his entire body. We took him to 
the vet and she said that he was experiencing liver failure. In addition, 4 
days after feeding our standard poodle from the same bag, he refused to 
finish his food, which is highly unusual for him.

9 Years Chihuahua Dog 5 Pound

EON‐132326 7/2/2013 19:27 Diamond Maintenance 
for Adult Cats, EverPet 
Chicken jerky Biscuit 
Wraps

The subject exhibited symptoms of Salmonella infection to include 
lethargic behavior and has diarrhea and bloody diarrhea, abnormally low 
body temperature, and vomiting. The only food she consumes is the cat 
food, manufactured by Diamond (Maintenance for Adult cats) and the 
treats she has been given is manufactured by EverPet, (Chicken Jerky 
Biscuit Wraps) as well as Real Chicken Chicken Chips, both manufactured 
in China. These products by EverPet we found have been recalled several 
times and is still on the shelves at the Dollar General store we shop at in 
(b) (6) . We informed them of the situation, and they have since 
removed the product. The dog is still, as of this writing, under the 
veterinarian's care with little improvement.
This and other products manufactured in China have no place in this 
country with the loose manufacturing controls in China! Not to mention the 
possibilities of infection to my family and friends who visit our household. 
My wife and I have occasionally had light symptoms and couldn't figure out 
where it was originating. I believe we know now what was possibly causing 
it. My wife and I see both of the items mentioned in my report are, or have 
been identified as potentially infected with Salmonella at one time or 
another.

5 Years Chihuahua Dog 10 Pound
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EON‐132309 7/2/2013 17:12 Blue Buffalo We just had our annual vet appt. 2 weeks ago and all tests came back fine. 
I opened a new bag of Blue Buffalo Chicken and Rice formula Saturday 
morning, which my bostons have been on their entire lives, and (b) (6)  
began to throw up multiple times each day and became lethargic 
compared to his normally hyper self. He would wake up normal and 
energetic but go downhill shortly after he ate and by evening he was 
shaking and just curled up. It worked this way Saturday, Sunday and 
Monday. I did extensive research online to determine, or rule out, if the 
food might be involved and was shocked at the number of complaints 
about intolerance to Blue Buffalo. My other boston was unaffected but 
(b) (6)  has always had a more delicate system so this didn't surprise me. I 
thought I would test it and introduce a new food combined with white rice, 
since I was stopping Blue cold turkey and not weaning a new food in. It's 
been 8 hours - (b) (6)  has more energy than I have seen in days and he 
hasn't thrown up at all. I am now convinced it was the food and all 
indications point to him being on the road to recovery.

I called my vet and told them about the situation but we did not go in for a 
formal visit. If (b) (6)  were to continue throwing up, I would have brought 
him in today, but I do not think that is now necessary.

I also brought the opened bag of food back to Pet Supplies Plus today for 
a refund, so I'm afraid I no longer have the bag to reference UPC or other 
numbers. They smelled the food and could not detect a foul odor but that 
was as far as it went while I was there.

3 Years Terrier - Boston Dog 24 Pound

EON‐132305 7/2/2013 16:39 Purina Beneful Original 
dog food

My husband purchased a bag of Beneful Original dog food at Target (UPC: 
17800 13476, Lot: 3066 1084 0642 L06, best by March 2014). I was 
shocked to discover my dog spit out a large nut (as in a piece of hardware) 
after I had filled her bowl up with the dog food. Thank goodness that she 
did not swallow it. I fear that another bag of dog food contains the bolt that 
the nut was connected to.
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EON‐132263 7/2/2013 14:42 California Natural: 
Herring and Sweet 
Potato

My dogs have been eating California Natural Dry Dog Food: Herring and 
Sweet Potato Flavor for about 3 years now. Every month, I purchase a 
new 30lb. bag of food. For the first week of this past month, my dogs were 
both uncharacteristically lethargic, experienced diarrhea (sometimes with 
some blood), and were frequently vomiting. I assumed at the time that they 
had eaten something they shouldn't have on a walk and it was just clearing 
through their system. Usually when this happens, it only takes a day or two 
and they're back to normal. So for them to BOTH be acting this way for a 
week was alarming. My husband and I decided that if the symptoms 
persisted for more than a week, we would take them to the vet. Because 
they started to feel better, we avoided that trip. However, we also started 
feeding them boiled chicken and rice to settle their stomachs within the first 
couple of days of their being sick (and not feeding them the dry dog food) 
which is probably why they got better. It wasn't until my next trip to the Pet 
Store that I was informed of the recall (when I asked if they were out of 
stock,) At that point I put two and two together with the timeframe and 
realized that my dogs had more than likely eaten some of the 
compromised food.

5.5 Years Mixed (Dog) Dog 70 Pound

EON‐132257 7/2/2013 14:33 California Natural: 
Herring and Sweet 
Potato

My dogs have been eating California Natural Dry Dog Food: Herring and 
Sweet Potato Flavor for about 3 years now. Every month, I purchase a 
new 30lb. bag of food. For the first week of this past month, my dogs were 
both uncharacteristically lethargic, experienced diarrhea (sometimes with 
some blood), and were frequently vomiting. I assumed at the time that they 
had eaten something they shouldn't have on a walk and it was just clearing 
through their system. Usually when this happens, it only takes a day or two 
and they're back to normal. So for them to BOTH be acting this way for a 
week was alarming. My husband and I decided that if the symptoms 
persisted for more than a week, we would take them to the vet. Because 
they started to feel better, we avoided that trip. However, we also started 
feeding them boiled chicken and rice to settle their stomachs within the first 
couple of days of their being sick (and not feeding them the dry dog food) 
which is probably why they got better. It wasn't until my next trip to the Pet 
Store that I was informed of the recall (when I asked if they were out of 
stock,) At that point I put two and two together with the timeframe and 
realized that my dogs had more than likely eaten some of the 
compromised food.

6 Years Cattle Dog - 
Australian (blue 
heeler, red heeler,
Queensland 
cattledog)

 

Dog 62 Pound

EON‐132007 7/1/2013 21:09 Beneful Healthy Weight Dog started persistent vomiting, stopped vomiting when food removed, 
then recovered. Other Lab ate food, started vomiting, taken to Vet - 
confirmed food poisoning , removed food, dog recovered

7 Years Retriever - Golden Dog 80 Pound
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EON‐131859 7/1/2013 15:54 Vitalife Duck & Sweet 
Potato Recipe Twists

2 Years Bulldog Dog 60 Pound

EON‐131858 7/1/2013 15:42 Vitalife Duck & Sweet 
Potato Recipe Twists

2 Years Bulldog Dog 66 Pound

EON‐131857 7/1/2013 15:27 Vitalife Duck & Sweet 
Potato Recipe Twists

5 Years Bulldog Dog 50 Pound

EON‐131846 7/1/2013 15:09 Vitalife Duck & Sweet 
Potato Recipe Twists

After feeding (b) (6)  one Vitalife treat, she vomited and bloody diarrhea 
within hours

5 Years Bulldog Dog 61 Pound

EON‐131841 7/1/2013 14:48 Vitalife Duck & Sweet 
Potato Recipe Twists

Brother-in-law ((b) (6) ) fed (b) (6)  one VitaLife Duck & Sweet Potato 
Recipe Twist every other day for approximately 5 months. She didn't 
display obvious signs of illness until 2/3 days before her death. When 
taken to the Vet, the Vet said the tests revealed she had kidney failure. 
Despite attempts to save her life, the Vet had to euthanize (b) (6)  She 
had gone into renal kidney failure. The Vet asked if (b) (6)  had been fed 
these treats. Although the Vet didn't have the means to determine that the
treats were the cause of the kidney failure, it was highly suspected.

 

2 Years Bulldog Dog 60 Pound

EON‐131520 6/30/2013 10:27 Innova Received a letter regarding one of the recalled cat foods made by Innova, 
two days after feeding our dog some of the wet food. We returned the food 
to Pet Smart. His dry dog food is branded "Blue Buffalo" which he also 
received. Yesterday our dog was extremely lethargic, eating grass, and 
ignoring his usual dry dog food. During the night he defacated several 
times in the home, which is extremely unusual. Today is again lethargic, 
with a dry nose, and dull eyes appearing consistent with mild dehydration.

7 Years Terrier (unspecified) Dog 15 Pound
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(b) (6)  vomited and had bloody diarrhea within hours after having one 
Vitalife dog treat.

(b) (6)  was given one dog treat before bed. Within hours she vomited and 
had bloody diarrhea.

(b) (6)vomited and had bloody diarrhea within hours of given one Vitalife 
dog treat.
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EON‐131506 6/29/2013 16:39 Wellness Healthy 
Indulgence Grain Free 
Turkey and Chicken 
Formula , Wellness 
Healthy Indulgence 
Grain Free Chicken and
Chicken Liver Recipe

After his dental extraction, (b) (6)  was put on a diet restricted to wet food. I 
decided to purchase him Wellness pouches because he had always liked 
those in the past when I got them for him. This time, too, he enjoyed them 
and ate one and a half 3 oz pouches over the course of a day. He had a 
full Chicken and Chicken Liver pouch followed by half a Turkey and 
Chicken Recipe. We woke to him having severe diarrhea, vomiting, 
dehydration and lethargy. We took him to the emergency veterinarian who 
examined him and admitted him to the hospital to be put on fluids, an anti-
nausea, and pain killers (the severity of the diarrhea, which was very 
frequent, was quite painful for him). He has been admitted to the hospital.

 

I do not know yet if this is related to a food issue. I wanted to report it 
immediately, though, to make certain that I did so. I didn't want to take the 
risk of not reporting it immediately and having something so terrible 
happen to my cat that I just can't bring myself to go through the process of 
reporting later. Hopefully this is nothing and he just has an illness he'll 
quickly recover from. I wanted, though, to make sure it was reported, 
though, in case it is ever linked to something food related. No animal 
should have to suffer due to contaminated food.

12 Years Maine Coon Cat 9.5 Pound

EON‐131505 6/29/2013 13:33 Purina One SmartBlend
Sensitive Systems

 10 Years American Shorthair Cat 16 Pound
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(b) (6)  is feeling better today, but will not yet eat dry food, he will only eat 
canned food. He moaned loudly before vomiting. 

(b) (6)
 is vomiting today.

Today is June 29, 2013. Both cats lay on their belly on all fours, will/would
not drink water, or eat any food, and are / was very weak. (b) (6)  did not 
get as much of the feedings as (b) (6)  and 

(b) (6)
 did, so her ill feeling, was not 

as long as (b) (6)  and (b) (6)  All 3 cats are and have been separated on a 
permanent basis, so it is not a matter of passing the illness to each other. 
They each have their own litter boxes, food and water bowls, and have no 
contact with the other. Due to (b) (6)  not getting along with (b) (6)  (b) (6)
has her own room, and due to 

(b) (6)
 having her own problem of using the 

floor as toilet tissue, she has her own room. After $300 plus in vet fees for 
(b) (6)  

(b) (6)
 got sick, and that is how I determined which dry cat food it was.
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EON‐131504 6/29/2013 12:18 UVO Red Meat 
Formula Dry Dog Food

Dog does have some arthritis and coat dry. Took to (b) (6)  to do blood 
work and check thyroid because something was wrong with her. She 
would not eat, go for her walk and kept laying around. They took blood 
work and gave me pain bills for her arthritis. The next day she was even 
sicker, would not drink nor would she get up to go outside to urinate and 
urinated where she was laying. I was having to make her drink some water 
as I was afraid she would dehydrate. Called (b) (6)  wondering if was the 
pain pill or if she was sicker than I first thought. They told me to take her to 
(b) (6)  and I was lucky they took her that day. They 
xrayed her and almost operated and decided she did not have a blockage. 
They gave her a stomach bacterial antibiotic on a hunch to see if that 
would work over the weekend and put her on IV's for about 4 or 5 hours. 
The 2nd day I actually thought I was going to have to put her down and 
she just wasn't coming around and I knew she would get dehydrated not 
eating or drinking (I was forcing her some water thru a syringe). All of a 
sudden the 3rd day she started eating and drinking and she has come 
around. Then I saw where her dog food was being recalled for salmonella. 
My vet verified ((b) (6)  that it could have very well been the food and for me 
to tell the dog food company about my vet bills totaling over $750. $671 to 
(b) (6)  and $100 to (b) (6)

9.5 Years Mixed (Dog) Dog 164 Pound

EON‐131500 6/28/2013 20:21 Evo cat and kitten food 
turkey and chicken 
formula

I switched my cats to Evo canned. I did this by mixing with their regular 
food. The first day they were fine then then developed diarrhea and 
vomiting. It did not go away and they were given Flagyl by my vet. That did 
not work so I took them off the Evo. They were given tylan powder by my 
daughter who is a vet . She was visiting at the time. It cleared up. After 
almost 4 weeks I started the Evo again. On 6/27 I mixed the Evo with their 
canned that they were eating they were fine. This morning I fed them 
straight Evo they were still fine. This evening they got the Evo again. 
Tonight they have diarrhea again. My cats also eat authority dry in small 
amounts and have been eating it all along with no problem. Lot number 
15TCM213 1929 best by03/04/15 Purchased online from National Pet 
Pharmacy in May. Each can was opened and fed. Cats eat all food while I 
watch it does not sit out. upc 751485414300, I have most of two cases 
here. Other cats ages and weights (b) (6)  6 yr and 12 lb. (b) (6)  1 yr and 8 lb. 
All healthy. (b) (6)  7 yr and 10 lb. She has immune mediated hemolytic 
anemia. It was in remission until this week for several years. Did not have 
the diarrhea when she came out of remission but I have no clue if the 
previous diarrhea triggered it. All cats are otherwise healthy. No vomiting 
at this time and I am not feeding anymore.

7 Years Sphynx Cat 7 Pound
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EON‐131245 6/28/2013 2:39 Cadet Gourmet Duck 
Breast

Within 3 to 4 hours after giving my dog 2 pieces of Cadet Duck Breast 
jerky she became very lethargic, would not eat her normal food and would 
not even take a dog biscuit. She remained in this condition for about 36 
hours. During that time she would only drink water. She is normally a very 
active and playful dog but she would only get up to be let out to relieve 
herself. After about 36 hours, she began to be more active and after a total 
of 4 days, she began to be herself again.

I have kept the package of dog treats but have not given her any more 
since this happened.

2 Years Mixed (Dog) Dog 50 Pound

EON‐131050 6/27/2013 11:45 Evo Cat/Kitten Turkey 
and Chicken Dry 
Formular

In an effort to feed him the highest quality food, low carbs, high protein 
food, I purchased the Evo Cat/Kitten food on (b) (6) . 
I started feeding him the wet and dry food on Thurs (b) (6) . On 
Sunday, he became very ill and was not eating any food. 
Monday (b) (6)  I took him to the vet. He was so gravely ill we 
decide to have him euthanized.

7 Years Mixed (Cat) Cat 16 Pound

EON‐130953 6/26/2013 23:09 Natural Balance Sweet 
Potato and Bison

YearsPurchased a bag of Natural Balance Potato and Bison dry food. Fed it to 
my dog for about a week and then noticed small yellow pellets in the food. 
They resemble dried corn, but they are round. I contacted the company 
and sent them a picture. They want me to send in the items that were 
found. My dog has had an ear infection for the last week that is not going 
away with medication. She is also increasingly itchy.

7 Retriever - Labrador Dog 80 Pound
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EON‐130952 6/26/2013 23:09 California Naturals 
Kangaroo and Lentil 
Dry Dog Food

Starting around the middle of May dog was having loose, dark and tarry 
stools. He became quite intolerant of excercise which is very different from 
his usual behaviour. He was running 2+ miles per day with us and in May 
became intolerant of even moderate excercise. He would often not want to 
eat his morning meal. His stools were soft from the middle of may until he 
was admitted to the animal hospital on June 24, 2013. Stools were 
intermittently black or bloody in appearance. He was lethargic, some ok 
days some days not getting out of bed since the end of may. From about 
this same time period, he would vomit a little at a time. Vomiting became 
very severe on June 22 and 23. He stopped eating and drinking completely 
on June 22 and is still in the hospital today (june 26) and has not eaten or 
had a drink on his own since June 22.
X rays and other tests show that there is no blockages or other issues that 
would have caused this illness. 
He was eating the California Naturals Kangaroo and Lentil dry food when 
this issue began. I rec'd a 30 lb bag of this foor from Chewy.com on May 
11, he finished the bag on june 19 or 20. He was also supplemented with 
the Evo 95% beef canned food during this entire time.
Since June 19 he has only been eating the canned Evo 95% beef food as 
the Kangaroo and Lentil had been recalled. I was aware of the inital recall 
from March of 2013. I called the manufacturer to discuss and they were 
adamant that there was no risk with lots that were not on the recall list. 
With this information, I hunted down a bag with a lot number that was NOT 
on the recall list. Approx a month later, this product was also recalled and I 
now have an extremely sick dog.

2 Years Pit Bull Dog 75 Pound

EON‐130857 6/26/2013 16:24 4health puppy formula He has been eating 4health puppy food with no intestinal problems. After 
we purchased a new 35 lb bag, he has been having bouts of diarrhea. We 
have taken him to vet and they did a test for parasites which came back 
negative. We have not changed anything. Could the food have 
salmonella? Not sure how to have food tested. We have taken him off of 
food, and are giving him pumpkin, rice and chicken?

5 Months Shepherd 
(unspecified)

Dog 36 Pound
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EON‐130762 6/26/2013 14:51 Purina ONE Chicken &
Rice Formula

 New bag of food purchased on Saturday, June 22nd. By Monday, June 
24th, our 9.5 year old Boston terrier was having watery stools. We withheld 
wet food, that is usually mixed with dry for evening meals, and just gave 
her the dry Purina ONE chicken and rice. On Tuesday she was still having 
watery diarrhea. I then decided to withhold dog food and cooked white rice 
for her and also gave her canned pumpkin. Wednesday morning she was 
showing signs of improvement, formed stool, but my two large dogs, 
(b) (6)  a boxer mix, and (b) (6)  a husky mix, both have diarrhea. We 
suspect the food and have bagged it up and set it aside. I have a fourth 
dog, female Boston terrier, 8 years old, and we haven't noticed symptoms 
with her yet, but this is a dog that has never been sick a day in her life and 
seems to be able to eat everything and anything with no trouble at all. I'll 
be watching her closely. 

For the next few days all of my dogs will be having boiled rice, canned 
pumpkin, and plain Greek yogurt to see if this will help clear things up. I 
went out today and bought two bags of Taste of the Wild grain free food for 
them. 

I've read many posts, which are quite recent) on a Consumer Affairs 
message board that blame Purina products for digestive issues with their 
pets (cats and dogs). Link to posts: 
http://www.consumeraffairs.com/pets/ralston.html

Something is definitely wrong - Purina has cut corners with their pet 
products before this point in time. I'm done with them and will no longer 
buy any of their products or related brands again. My dogs are like four 
legged children to me and their well being is very important.

9.5 Years Terrier - Boston Dog 25 Pound

EON‐130750 6/26/2013 14:39 Good 'n' Fun Stuffed 
Liver Twists

I found the fingertip of a latex glove in a package of Healthy Hide Good 'n' 
Fun Stuffed Liver Twists. I have contacted the distributor, Salix Animal 
Health, three times but have not received a response.

EON‐130641 6/26/2013 12:24 Innova Adult Dog Food-
Small Bites

After approximately 2 days after eating the recalled dog food (b) (6)  had 
about 2 days of lethargy and diarrhea.

1.5 Years Chihuahua Dog 6 Pound
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EON‐130589 6/26/2013 10:54 Simply Nourish cat food
Tuna & Chicken Stew
Grain & Gluten free

Opened the cat and detected a very strong chemical odor. Did not feed it 
to my cats & will probably take the can and a sample of the food back to 
Petsmart (I put the food in a dish, then when I decided to not give it to my 
cats, I put the dish in the freezer). I would like to contact the manufacturer 
directly but I think they are exclusive to Petsmart. The food packaging says 
product of Thailand. 
Simply Nourish Tuna & Chicken Stew
Best by date 121015
EX1665/PROD 12/10/2012NA

Distributed by Simply Nourish Pet Food Company
19601 N. 27th Avenue
Phoenix, AZ 85027

EON‐130588 6/26/2013 10:54 Nutro Ultra Puppy Puppy ate 1 1/2 cups yesterday. Vomited multiple times during the night. 
High fever with chills for four hours after vomiting

6 Months Terrier - Boston Dog 10.9 Pound

EON‐130513 6/26/2013 2:21 Purina Cat Chow 
Naturals Plus Vitamins 
& Minerals

All three cats experienced abdominal bloating. Then some vomiting which 
was initially attributed to fur balls. One constant was the effort of the cats to 
COVER up the food bowl repeatedly. I smelled the food and it didn't smell 
the same as it had in the past. They all three seem to be voraciously 
hungry. These are INSIDE cats and have never had this issue before. 
Their stools have become fluffy --- they are difficult to flush. There is no 
diarrhea that you would expect from internal parasites or serious illness. 

This is very uncharacteristic of these cats. Something has changed or 
there is some kind of contaminant in this food. This brand of Cat food has 
been fine for over a year and all the sudden--- this issue and I am planning 
on returning the remainder of the product to the store and home cooking 
chicken breast and brown rice for the kitties until the issue clears up.

(b) (6) - Male feline - aprox. 1yr. (about 10 pounds) (b) (6) - Male feline
aprox, 3 yr (about 23 pounds) and (b) (6) - Female feline (aprox 8 pounds)
aprox, 13 yrs. of age.

3 Years Crossbred Feline/cat Cat 23 Pound
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EON‐130508 6/25/2013 19:30 Grain-Free Evanger's 
Chicken, Grain-free 
Evanger's Buffalo, 
Grain-free Evanger's 
Beef

We got a shipment of Evangers grain free cans (buffalo, beef, and 
chicken). We have been ordering this food for about a year and have not 
had any problems in the past. Upon opening, we noticed a rather foul odor 
so we threw it out. We opened several cans of each and continued to 
notice the smell (sort of like burning rubber), so threw many of them away. 
Then we thought we might be reading too much into it, so we were feeding 
it to our dog, and he was eating it and seemed fine. Then, after about a 
month, on June 8th he had a horrible bought of uncontrollable, explosive 
diarrhea. He would not eat anything and was very sick. We took him to the 
vet, put him on metronidazole (antibiotic), and he cleared up within an hour 
of his first dose. During this time, we were not feeding him the Evanger's 
food. Once he got better, we began introducing the Evangers food again 
(as a topper to his dry food). Within 5 days, the explosive diarrhea came 
back. The vet gave us more of the antibiotic, which he is currently on and 
doing better. I do not know if the food is related to the diarrhea, but I do 
know that it has a very foul smell. I subsequently found an old can of the 
Evangers food from a previous shipment and it absolutely does not have 
the same smell. We will not be feeding our dog this product any longer, 
and I am concerned that this food could be contaminated.

4 Years Terrier - Irish Soft-
coated Wheaten

Dog 42 Pound

EON‐130380 6/25/2013 12:09 EVO The Ancestral Diet
Turkey & Chicken 
Formula Cat & Kitten 
Food

Cat was lethargic with diarrhea and vomiting 8 Years Domestic Longhair Cat 10 Pound

EON‐130273 6/24/2013 21:36 Nutro Natural Choice 
Adult Breeds Small 
Bites Lamb and Whole 
Brown Rice Formula

My dog has eaten Nutro Ultra Lamb and Rice Small Bites for Adults for the 
past 6 months. We recently purchased and began using a new bag of dog 
food, on 6/19/13. Within a day or two of beginning the new bag my dog 
vomited her food back up in the morning. We didn't think much of it, but 
she vomited almost once every day through the next week. Some times 
she vomited her food back up, but sometime it was yellow-green bile. She 
also had diarrhea and runny stool over the past week. The stool was a 
yellowish orange color, very different from the usual. She also is more lazy 
than usual.

20 Months Poodle - Miniature Dog 15 Pound
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EON‐130225 6/24/2013 16:15 California Natural Rice 
& Chicken Meal 
Formula Low Fat

4 Years Chihuahua Dog 9.6 PoundI had been feeding my dog California Natural low fat dry kibble for nearly a 
year. Starting on or near March 17, 2013, he became lethargic and no 

longer wanted to play with his toys. He would sleep more also. A day later 
he began having issues with excess gas and burping. A day later he 

began occasional regurgitating which then progressed to throwing up. 

After several days of that he acted like his stomach was hurting, looking 
hunched up. So off to the vet we went. My vet took blood and urine 

samples and several xrays which showed that (b) (6)  esophagus and 
stomach was thickened which the vet said indicated they were inflamed, 

and possibly the beginning of an ulcer, most likely from something he had 
eaten. 

He was given several shots, one for the pain and one an antibiotic and put 
on a vet only food. After a week of medications and a month of the special 

food and pepcid, he recovered and is now fine. 

At the end of his treatment I was going to put him back on his regular food 
but when I arrived at the pet store I saw the signs on the shelf that the food 

was being recalled.

I bought a different brand of food and sent in a request to the company for 
a refund of what I had bought before and let them know how sick my dog 

had been.

They sent me a refund and a voucher for a new bag of food. I used the 
voucher and then donated the food to a rescue. I will not use that 

company's food again because after the food being sold for one week it is 
now again off the shelf due to a further recall.

I spoke to my vet and he agrees that it had to have been the food that 
caused the illness but we have no way to prove it now.

The company is still claiming that no pets have gotten ill from the food.

Total treatment cost, $531.90
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EON‐130137 6/24/2013 11:30 Purina Friskies With 
Tuna Flaked

We purchased Purina Friskies cat food. The product number on the scan 
is: 50000 48014. When I opened the can, the product was primarily liquid. 
It smelled like fecal material. I have never had this problem with any pet 
food ever. The smell was worse than kitty litter or stool. I wanted to 
dispose of it as quickly as possible so I flushed it down the toilet which 
seemed appropriate given the smell and I washed out the can in the toilet. 
I am concerned that this batch of cat food may have contained bacteria 
harmful to pets and/or that many cans of this may have gone out to 
consumers. This can was purchased within the last week.

EON‐130079 6/24/2013 6:00 Hartz precision nutrition 
milk replacer for kittens

After having three 5 week old kittens die I did some research on the milk 
replacer I was feeding them at the time. It was my first time using Hartz 
Precision nutrition milk replacer. I usually use the replacer from my local 
vet,but it just so happen that they weren't open when I needed the 
replacer. I went to my local Walmart and purchased two 8oz. canisters of 
the Hartz milk replacer. After my kittens passed away I looked up the Hartz 
milk replacer and found others that had had the same symptoms that my 
kittens had. Vomiting,off balance,falling over when trying to walk,becoming 
unconscious,and eventually becoming unresponsive with a glassy stare.I 
took my kittens to the vet and had to have them put down the vet said they 
wouldn't make it. My first kitten passed away Wednesday (b) (6) . My 
second kitten passed away Thursday (b) (6) ,and the third kitten passed 
away Saturday (b) (6) . I have two kittens left from the litter I rescued. I 
quit feeding the milk replacer on Sunday the (b) (6)  and so far they 
are both still doing fine. I can not explain how mad I am that this product is 
still on the market. Please take the time and go to hartzvictims.org and 
read the stories of others that have used the Hartz precision nutrition milk 
replacer. I am asking that this product be looked into before other innocent 
lives are lost. My kittens names were (b) (6) ,(b) (6)  and (b) (6)  I lost 
three precious lives and the guilt is eating me alive that I fed my babies a 
product that killed them. Hartz should be held responsible and take this 
container of death off of the shelves.
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EON‐130071 6/23/2013 21:09 Blue Buffalo Life 
Protection Formula"

We switched our dog food to "Blue Buffalo Life Protection Formula" at the 
age of 8 month. She has been eating this food with no issues for the past 6 
month. I purchased yet another bag of BB food from Petco like I always 
have. We did not associate the problem with food at first and our dog 
suffered from diarrhea for over a month. We took her to our regular vet 
who gave her antibiotics which she took for 10 days and seemed fine. Two 
days after we finished giving her medicine the diarrhea returned. We 
figured it had to be her food and after switching her from BB to another 
product "Taste of the Wild" her stomach stabilized to what it used to be 
prior to me buying this 30lb bag of "Blue Buffalo Life Protection Formula". It 
obviously was contaminated or BB changed their ingredients. I read online 
that another company purchased BB and I hope this does not happen to 
anyone else. But I decided reporting this was important if the company is 
putting out contaminated food.

15 Months Terrier - Black 
Russian

Dog 95 Pound

EON‐130070 6/23/2013 19:54 Nutro Ultra I gave 3 of my dogs a small bowl of Nutro ultra. Only 2 of them ate it. The 
two that ate it have been throwing up a lot and diarrhea. One of my dogs is 
panting really bad. This didn't start until I gave them the food.

2 Years Terrier - Yorkshire Dog 15 Pound
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EON‐130057 6/23/2013 16:21 Innova Adult Dog Food- 
Small Bites

6 Years Mixed (Dog) Dog 31 Pound

900 of 956

(b) (6)  would not eat her morning meal (very unusual for her) on April 27, 
became extremely lethargic during the day and night, would not eat her 
evening meal, and early the next morning, pooped a huge pool of blood 

like raspberry jam. I then immediately took her to (b) (6)
 early on April 28 where she was placed in 

intensive care and eventually diagnosed with hemorrhagic gastro enteritis. 
I learned from my normal vet (b) (6)

), who 
received regular reports on (b) (6)  from (b) (6) , that a suspected 

cause was Salmonella. She was in intensive care for 5 days, happily 
recovering enough after 4 very difficult days to come home on the 5th day, 

May 2. She remained on medications for another week. During the time 
(b) (6)  was hospitalized, one of my 2 other dogs ((b) (6)  had mild diarrhea, 
but I did not connect the two problems. (Both (b) (6)  and (b) (6)  who had the 
mild diarrhea, were eating Innova small bites adult dry food; my third dog, 

(b) (6)  was eating Innova low fat adult dry food, large bites). 

I live in a suburban part of the city of (b) (6) . My dogs do not wander on 
their own. I have an enclosed back yard and most often go out with them 

since they tend to bark if left outside. Two or more times a day, I walk them 
on leashes in my neighborhood. They do not have an opportunity to get 

into trash or other yukky things. Mostly they are in the house with my 
husband and me, retirees.

Shortly after (b) (6)  came home after her hospitalization, I learned of yet 
another recall notice for Innova dog food (Natura Pet Foods). I have fed 
my three dogs Innova dry dog food for several years thinking it was an 

exceptionally high quality food. I fed my 3 dogs 2 meals of Innova dry food 
every day (in addition, they got a spoonful each of Wellness canned meat 
mixed in to every meal; I use a total of one can of Wellness canned meat 
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EON‐130020 6/23/2013 11:30 Natural Choice Late December 2006 cat became suddenly sick. Took her to vet. She had 
kidney failure, had to be put down within the week.

4 Years Domestic Longhair Cat

EON‐130009 6/22/2013 15:33 Beefeaters Piggy Twist 
Roll 3pk

was given a Beefeater (brand) Piggy Twist Roll--ate most at ~9 pm. the 
following am, dog was unable to coordinate her legs and when finally did, 
couldn't see, bumped into walls for the entire day. she was disoriented, 
panting, wobbly and nervous. the symptoms took two days to subside fully. 
this has happened one other time (they rarely get these to chew on).

14 Years Pinscher - Miniature Dog 11.6 Pound

EON‐129939 6/21/2013 15:39 Test Case Product 1 
Dry Cat Food, Test 
Case Canned Cat Food 
Product 2, Test Case 
Product 3 Human 
Cheese Food for Cats

TEST CASE - DISREGARD FOR ADVERSE EVENT ANALYSIS 
PURPOSES - TEST CASE Both cats have been fed the same foods for 
years. Starting feed from a new bag of dry food and next day cats were 
vomiting all over the house. TEST CASE - DISREGARD FOR ADVERSE 
EVENT ANALYSIS PURPOSES - TEST CASE

5 Years Domestic Shorthair Cat 10 Pound

every day between the 3 dogs, always refrigerating the unused portion.) 
However, now looking back on various episodes of diarrhea and the recent

emergency with (b) (6)  the light bulb has gone off, and I believe that (b) (6)

contracted Salmonella from her Innova dry food. I no longer have the bags
of Innova food that I was using recently. Because it was recalled, I turned
in my remaining bags of Innova dry food to the store (Pet Supply Plus in

(b) (6) .) where I regularly purchased Innova dry food and I was
refunded the purchase price of those bags. I do still have the lot numbers

and codes from those bags. However, I can't remember whether I was just
finishing up a previously purchased bag of Innova Small Bites when (b) (6)

became ill or whether I had already purchased the bags I had more 
recently that I turned into the store.

Since learning of the latest recall, I have completely lost confidence in 
Innova dry food and will feed my dogs another dog food. Meanwhile, (b) (6)

hospitalization and subsequent medication cost close to $3000. I am 
interested to learn if there is a class action suit against Natura (other than 
the one that ended in 2012 for false advertising) that I can join to recover 

at least some of the costs of her treatment and also to hold Natura 
accountable for their poor manufacturing standards for a very expensive 
dry dog food and for the harm to pets whose owners thought they were 

buying the best possible dog food.
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EON‐129858 6/20/2013 22:33 California Natural Two weeks ago our 14 year old Cocker Spaniel quit eating and had 
diarrhea. She is our older dog, so we didn't think much of it, but called the 
vet and put her on antibiotics and a medicine for upset stomach. We fed 
her a new canned food and in a few days she seemed okay. When she 
started eating better, we started feeding her California Natural again and 
she again quit eating. In the meantime, our 5 year old Pitbull mix all of a 
sudden quit eating and acted lethargic. The next day we took him to the 
vet and he was extremely sick. Bloody, uncontrollable diarrhea, and 
lethargic. Within 24 hours he went from being a hyper pitbull to a sickly, 
pitiful dog. The vet kept him for three days and two nights. He came home 
last night and still had diarrhea, but has slowly started to eat some 
hamburger and rice. I think he will be fine, but we were very worried for a 
couple of days.

5 Years Pit Bull Dog 58 Pound

EON‐129795 6/20/2013 15:03 Pedigree MarroBone 
Real Beef Flavor treats, 
Purina ProPlan Select 
Adult Sensitive Skin 
and Stomach Formula

6/11/13 Symptoms started and continued through 6/12/13 to 6/13/13: 
weakness especially pelvic limbs, increased urinary incontinence, 
hypersensitivity to stimuli, Ataxia, mild strabismus, mydriasis, and febrile.
Labwork performed: CBC/CHEM/UA/HW 4dx/Acth Stim test which showed 
mild sodium and potassium changes but a normal Acth Stim test. Her urine 
specific gravity was 1.007. NEGATIVE HW4Dx test
Patient was supportively treated with intravenous fluid therapy, activated 
charcoal until symptoms resolved ( 48 hours)
4 dogs exhibited similar symptoms. The only commonality is the new bag 
of dog food for 3 of them and new bag of treats on all 4 of them. 
Symptoms started 6/12/13 in PM, Patient was weak especially pelvic 
limbs, febrile at 104.9, ataxic, Mydriasis, edema of eyelids and facial 
features
2 of 4 dogs have run of property whereas the other 2 showing symptoms 
are in a fenced yard and closely monitored. 

8 Years Retriever - Labrador Dog 87 Pound

EON‐129794 6/20/2013 15:03 Purina ProPlan Select 
Adult Sensitive Skin 
and Stomach Formula, 
Pedigree MarroBone 
Real Beef Flavor Treats

4 dogs exhibited similar symptoms. The only commonality is the new bag 
of dog food for 3 of them and new bag of treats on all 4 of them. 
Symptoms started 6/12/13 in PM, Patient was weak especially pelvic 
limbs, ataxic, Mydriasis, 97.8 temp, salivating
2 of 4 dogs have run of property whereas the other 2 showing symptoms 
are in a fenced yard and closely monitored. 
Given subcutaneous fluids and symptoms resolved in 24 hours.

2 Years Chihuahua Dog 7 Pound
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EON‐129793 6/20/2013 15:03 Purina ProPlan Select 
Adult Sensitive Skin 
and Stomach Formula, 
Pedigree MarroBone 
Beef Flavored Treats

4 dogs exhibited similar symptoms. The only commonality is the new bag 
of dog food for 3 of them and new bag of treats on all 4 of them. 
Symptoms started 6/12/13 in PM, Patient was weak especially pelvic 
limbs, febrile at 104.9, ataxic, Mydriasis, edema of eyelids and facial 
features
2 of 4 dogs have run of property whereas the other 2 showing symptoms 
are in a fenced yard and closely monitored. 

Induced emesis but nothing produced
Treated with supportive care: IV fluids, benadryl, Dexamethasone, 
Activated charcoal
Recovery occurred in 24 hours.

5 Years Shepherd Dog - 
Australian

Dog 16.9 Pound

EON‐129792 6/20/2013 15:00 Pedigree MarroBone 
Real Beef Flavored 
Treats, Purina ProPlan 
Select Adult Sensitive 
Skin and Stomach 
Formula

4 dogs exhibited similar symptoms. The only commonality is the new bag 
of dog food for 3 of them and new bag of treats on all 4 of them. 
Symptoms started 6/12/13 in PM, Patient was weak especially pelvic 
limbs, ataxic, circling, Mydriasis, vomiting, temp 99 degrees
2 of 4 dogs have run of property whereas the other 2 showing symptoms 
are in a fenced yard and closely monitored. 

13 Weeks Basset - Artesian 
Norman

Dog 7.5 Pound

EON‐129750 6/20/2013 13:03 Healthy Variety Dog 
Food

I bought the food for my dogs which one is a 4.5 lb Yorkie the other a 9 lb 
chihuahua after the first day they had diaherra, so after the second day of 
diaherra I went and bought some different food and took what I had left in 
that bag that was giving them diaherra and took it to my friend that has 3 
big dogs between 70 and 100 lb dogs and figured maybe their digestive 
systems would take it better, well to my surprise the next day when visiting 
them was told that 2 of these big dogs where having diaherra in the house 
that night and when the son took one of them for a walk he was shitting all 
over the place, So far that is the only problem but we will watch them and 
hope they dont get bad enough to have to take to the vet. I am not putting 
out come as we are still keeping an eye on them, they also vary in how old 
they are, about the dogs effected, my small dogs are about 2 and 3 years 
old my friends dogs are 2 and 6 years old, I did not find an expireation date 
on the bag it was not by the upc, if it was on there when we ripped the top 
off to allow my friends dogs to eat from it, it was then thrown away, but I 
had just purchased it last week, as I stated earlier my dogs are a Yorkie 
and chihuahua my friends dogs are a big Labrodore and Dobbreman 
pincher.

2 Years Terrier - Yorkshire Dog 100 Pound
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EON‐129749 6/20/2013 13:00 California Natural 
Chicken and Rice

Our dog has never missed a meal in her life and eats all her food 
immediately when fed. Over the course of about a few days she lost 
interest in food, began vomiting, had diarrhea, was listless, began yelping 
randomly as if in pain, had extreme dry/cracked nose, sagging red eyes, 
heavy breathing, weak (couldn't walk to end of driveway when she 
normally takes a 2-3 mile fast paced walk daily), and finally stopped 
drinking. We assumed this was how she was going to go and this was the 
end. I also noted she had just started a new bag of dog food when this 
occurred. I stopped the dog food and began feeding her cooked rice and 
chicken to try and get the vomiting and diarrhea under control. Within a few 
days of discontinuing the food she was eating, drinking, energy returned 
and generally back to normal. I tried re-introducing the food for one day 
and she began gagging as if she was going to vomit again so I went back 
to rice, chicken and salmon. We did not take her to the vet since given her 
age, we just assumed this was how she was going to go. On a whim I 
checked if there was any reports of problems with her dog food, California 
Natural and saw it was recalled. I feel pretty strongly that she had an 
illness from the food.

13 Years Pointing Dog - 
Hungarian Short-
haired (Vizsla)

Dog 55 Pound

EON‐129663 6/20/2013 10:39 EVO Wild Cravings 
Turkey and Chicken 
Formula

14 Years Beagle Dog 27 Pound

EON‐129584 6/19/2013 23:24 friskies ocean whitefish 
canned cat food

i found tiny transparnet worms in a can of friskies ocean whitefish cat foo

904 of 956

(b) (6)
 did not have a great appetite but loved the EVO Wild Cravings treats 

since they were fairly soft. She ate a lot of them. On about 
(b) (6)

 she spiked
a fever of 105 with severe diarrhea. Vet care included antibiotics and
fluids. Fever did not resolve so I took her to the Emergency hospital for
more fluids, antibiotics and steroids. They took xrays to look for problems
but found nothing. Diagnosis was "Fever of unknown origin with vomiting
and diarrhea." She came home and slowly improved. At some point she
felt good enough to start eating EVO treat again. On Sunday, (b) (6) , she
spiked another fever of 105 with vomiting and diarrhea. I decided not to put
her through intensive hospitalization again because I did not know what
was wrong. I put her to sleep on Monday (b) (6)and saw the recall notice on 
(b) (6) . If I had known this, I would have tried treatment again.
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EON‐129561 6/19/2013 20:03 Nature's Valley Prairie 
beef and barley medley

15 Years Retriever - Labrador Dog 40 Pound

11 Years Shepherd Dog -
German

 Dog 95 Pound

EON‐129312 6/19/2013 9:33 EVO Turkey and 
Chicken Small Bites

on 6/13/13, my dog was experiencing bloody diarhea and listless behavior. 
She was taken to the vet on 6/13/13 and meds were prescribed along with 
a bland diet. On Monday evening 6/17/13 , EVO turkey and chicken kibble 
was reintroduced to her bland diet and on 6/18/13, she began vomitting, 
and again having bloody diarhea. I am scheduled to see my vet, (b) (6)

(b) (6)  Animal Hospital on 6/19/13 at 5:45.

2 Years Mixed (Dog) Dog 16 Pound

EON‐129273 6/18/2013 14:15 CANYON CREEK 
RANCH CHICKEN 
TENDERS

9 Years Terrier - Yorkshire Dog 4 Pound

EON‐129266 6/18/2013 12:33 Full Moon Kitchen 
Crafted Dog Treats 
Authur Pet Products 
Chicken Jerky

bloody explosive diarrhea 9 Years Shepherd Dog - 
German

Dog 88 Pound

905 of 956

(b) (6)  started getting violently ill about 2 weeks ago with vomiting, 
stomach upset, lethargy, and muscle failure. We thought she was dying 
and would have to be put to sleep. I called the vet several times and he 
advised giving her some Prilosec for her stomach upset But it didn't work. 
(b) (6)eventually quit eating entirely... And that's when she started to 
recover. After thinking about what had changed in her habits, I realized she 
got sick after I had bought a new bag of dog food. The brand is Nature's 
Valley Prairie beef and barley medley. Since being off the food, she has 
slowly gotten better.

EON‐129432 6/19/2013 13:45 Nature's Recipe 
chicken - easy digest

After a former handler recommended putting my dog on Nature's Recipe, 
he developed skin allergies, hives, tumors and an increase in a count 
factor of his liver. He had to have a biopsy of one of the growths that tested 
for mass cells. I explained to my vet about the research I had done on the 
ingredients found in the food - I immediately changed his food to Blue 
Buffalo Freedom - Chicken Adult dry food.

(b) (6)  presented on 5/9/13 for evaluation of foul breath and difficulty 
chewing. She had lost 2lbs since her last exam in June, 2011 (8.2lbs- 6). 
There was serious dental tartar and gingivitis. Aside from that her exam 
was unremarkable. Screening anesthetic bloodwork indicated that she was 
in kidney failure. The other dog in household presented on same day with 
malaise and loss of appetite. His bloodwork also indicated that he was in 
kidney failure. We discussed with the owners at length any possible toxins 
or exposure to anything that would cause this. The only questionable 
substance was regular ingestion of Canyon Creek Chicken Tenders treats. 
We have followed up with a consultation with Cornell, regular outpatient 
fluid therapy, labwork rechecks and medications.
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EON‐129205 6/17/2013 22:00 Jerky Treats Tender 
Strips: Del Monte 
Foods (Lamb made in 
uSA)

started vomiting prior to receiving 2 treats daily. stopped treats after a 
week and vomiting stopped immediately

15 Years Retriever 
(unspecified)

Dog 45 Pound

EON‐129165 6/17/2013 17:30 Nutro Max Natural 
Chicken Meal & Rice 
Recipe
Adult Mini Chunk

On Saturday, June 8th our french bulldog, (b) (6)  collapsed. We watched 
her closely and her breathing was labored, her pulse was racing, her body 
temperature had noticeably dropped, her gums and tongue were turning 
white and her saliva was cold. I rushed her to an emergency veterinary 
service about forty miles away. We arrived at the emergency veterinary 
clinic around 9 pm. We were at the (b) (6)

until approximately 3 am. The 
veterinarian believed (b) (6)  to have ingested poison, more specifically 
rodenticide. We do not have anything of that nature around our home and 
(b) (6)  is never outside unsupervised or for prolonged periods of time. The 
veterinarian performed a centesis to remove the blood from around (b) (6)
heart. The clinic also ran a battery of tests and prescribed vitamin K to 
assist in clotting. I took (b) (6)  to our regular veterinarian, (b) (6)

, the following Monday June 10th for a follow up. (b) (6)  had a large 
amount of blood in her stool throughout the day on Sunday and it 
continued into Monday and Tuesday. The veterinarian and staff ran a 
battery of tests believes (b) (6)  episode was due to ingesting poison. 
Because of the large amount of blood in her stool, our vet wanted to keep 
(b) (6)  under close watch. On Tuesday, June 11th (b) (6)  was admitted to 
our vet clinic for the day and she received an iv of electrolyte fluids and the 
staff ran additional tests. (b) (6)  came home that evening and has 
progressively gotten better since.

7 Years Bulldog - French Dog 18 Pound

EON‐129136 6/17/2013 14:15 Milo's Kitchen Chicken 
Jerky Waggin' Train 
Jerky Tenders

I took my Min-Pin to the vet to get her teeth cleaned and upon doing 
bloodwork before the procedure, discovered she had high levels 
associated with kidney disease. A week and a half later, I had to put her 
down due to a rapid decline of health despite efforts to correct the problem. 
It was speculated that her cause of death was a more than likely a result of 
the chicken treats from China that have been removed from the market. I 
am greatly saddened and heartbroken of her loss and at the same time 
furious to find out that no one is being held liable for this.

3 Years Pinscher - Miniature Dog 15 Pound

EON‐129135 6/17/2013 13:33 Dogswell Happy Hips 
Chicken Breast (with) 
glucosamine and 
chondroitin

Routine annual comprehensive bloodwork screen identified azotemia. O, 
in retrospect, reported that (b) (6)  (and the other 2 dogs) have been 
polydipsic recently.

6 Years Chihuahua Dog 7.93 Pound
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EON‐129071 6/17/2013 10:33 Beneful Healthy Weight Our dog (b) (6)  was eating Purina Beneful for a long time. On (b) (6) , I 
purchased a 3.5 bag on Beneful Healthy Weight for him at Petco, he was
always eating the Original Beneful. Approx. a week later we started
feeding him this food. He was alway a good eater and after a few days he
showed no interest in this food and would actually eat all around it to get to
the wet food we mixed in there. On (b) (6)  we went and bought Beneful
Original for him thinking that he just did not like the new food. He was
eating the original but again not enjoying it as he always did. On (b) (6)
he vomited in his cage. It was undigested food and had a terrible odor. He
was still acting normal but drinking an excessive amount of water. He did
vomit again until the morning of (b) (6)  and at that time I went on line
and read all the complaints about Beneful. We immediately returned the
opened bag to the store and started on a bland diet of rice and boiled
chicken. Even on the bland diet he vomited again on the nmorning onf
(b) (6)  and we noticed his gums were turning white and he had tremors.
Took him to the vet and was told he was in kidney failure along with being
anemic. He was suffering and after many hours of him being in the animal
hospital and his condition was not going to improve, we had him put down.

8 Years Collie - Border Dog 40 Pound

907 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight 
UOM



EON‐129049 6/16/2013 22:18 Milk Bone Brand
Large Biscuits for dogs 
over 50 LBS.

On May 20, 2013 we bought a 10lb box of Milk Bone Brand, Large, Dog 
Biscuits from Tractor Supply in (b) (6) . The box was taped/sealed 
upon purchase. This date, June 16, 2013 I gave my Siberian Husky half of 
a biscuit. My dog crunched the biscuit in half like always with parts falling 
out of his mouth. Baked inside of the dog biscuit was a Tac. The Tac is tan 
in color, like the biscuit. It is appx. 1/2" wide head and 1/2" length. 

Brand: Milk Bone Large Dog Biscuits 
UPC Code: 00079100925025
Best By Date: 09-12-2014
Code: 30791K 08 2115

I contacted the manufacture and they are closed at this time, 2202 hrs. 
EST. I will contact them during business hrs. next date, June 17, 2013 
along with Tractor Supply ((b) (6) .). I will also contact my Vet. My 
dog has been vomiting occasionally, but not sure if it is due to the 
medication he is currently taking or if possibly he swallowed another Tac. 

If further information is needed, please contact my husband or myself.
Thank you so much,
(b) (6)
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EON‐129008 6/14/2013 19:24 WELLNESS CORE 
GRAIN FREE PUPPY 
FOOD

Puppy has been eating Core Wellness Grain Free Dry Puppy Food for 
about 3 months with no problems until recent purchase (May 2013). Puppy 
began having consistent diarrhea uith large amounts of mucous at times, 
which lasted for almost two weeks, and threw up twice during this time 
period (no change in diet since she started on the Core Wellness puppy 
food). Puppy also became extremely lethargic when normally extremely 
energetic. Thought she might have gotten a stomach virus so we 
eliminated her Core Wellness food and started her on a bland homemade 
dog food diet and she began having pretty normal bowel movments; still a 
bit mucous-like at times, but overall a vast improvement. When she 
appeared to be pretty much recovered, we put her back on the Core 
Welless Puppy Food and she immediately began to show signs that she 
had stomach pain and immediately began to have diarrhea again. After 
only giving her two portions of the dog food we decided to switch her to 
some left over Purina Puppy chow that we had from when she was a baby. 
She immediately began to recover. Due to these events and to our puppy 
previously being extremely healthy , we threw out the BRAND NEW batch 
of food that we bought and are 98% sure that she was having these 
symptoms because of that bag/batch of puppy food. Please investigate. 
We bought that batch/bag of food in May/June 2013 at the PetLife Store at 
the (b) (6) .

5 Months Beagle Dog 17 Pound

EON‐128615 6/12/2013 14:03 Pedigree adult 
complete nutrition

Patient began abruptly being drinking alot and urinating alot after starting a 
new bag of dog food. Patient was hypercalcemic. Symptoms and 
hypercalcemia resolved after discontinuation of the food.

9 Years Mixed (Dog) Dog 79.6 Pound

EON‐128605 6/12/2013 13:00 Rachael Ray Nutrish 
with Real Chicken and
Veggies

 
Our Maltese dog got sick after we switched her dog food to Rachael Ray 
Nutrish w Chicken & Veggies (that we bought from Wal-Mart in (b) (6)  

). She ate the new food for 2 1/2 days and almost immediately became 
sick and continued to be sick... She has been lethargic and shivering the 
whole time and seems to be in some kind of pain. We took away the food 
yesterday and switched her back to her old food, but she is still sick, but 
we assume she is recovering. We cannot prove this event was from the 
food, but we assume it is related.

4 Years Maltese Dog 7 Pound
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EON‐128542 6/12/2013 0:45 Nutrish Dry Dog Food I had been feeding my Pomeranian "(b) (6)  Rachel Rays, "Nutrish" Dry 
Dog Food for about a year up until 5-10-2013. I had been purchasing the
14 pound bags in the Beef and Chicken varieties. He started having
seizures which lead to his energy levels decreasing. He is normally the
type of dog who is more than willing to go outside and run on an extra long
lease I have. But over the past several months he became less
enthusiastic about this type of activity. I observed him eating a good deal
of grass to offset the lack of nutrition and ease his upset stomach. He also
had several instances where he vomited all of the contents of the Nutrish
Dog dog food each month. In the months of April and May (2013) his
condition worsened where he would "Yelp" without warning even though
he was resting on his dog bed. This increased to yelping in the middle of
the night until the first week in May. I became overwhelmed at the thought
of losing him as he is MY THERAPY PET. I suffer from Major Depression. I
also bathed him and noticed his fur would come out in huge clumps. I tried
to contact the Nutrish customer service through their email but they never
replied. I also tried using Twitter as a direct message. No reply. I have
since switched to Nutros Max which has a much higher digestibility rate.
(b) (6)  condition is improving. His coat has filled in where there was NO
HAIR. His Seizures have stopped. And his energy is improving. I was
scared I was going lose him or would have to put him down prior to
switching foods. I have a science major and am concerned that the
amounts of fillers i.e.corn are too high. Nutrish should be pulled forthwith.
Nutrish also needs to be fined. Nutrish Almost Killed My Dog.

10 Years Spitz - German 
Pomeranian

Dog 10 Pound

EON‐128520 6/11/2013 20:48 country acres cat food 
country acres feed 
brentwood mo 63144 1 
800 311 1726

animals began to loose weight and seem depressed 1 Years Domestic 
(unspecified)

Cat 10 Pound
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EON-128519 6/11/2013 20:03 American Kennel Club 
Chicken Jerky 

(ti) (6)1 was given Chicke~~. for approx 2-3 weeks, started having a few 
episodes of vomiting on ) (6 and then progressively became worse that 
weekend and was not holding down any solid food. Was taken to the vet 
on Monda.J.b) (6) (6)]and given Subcutaneous fluids and an anti emetic shot 
for the Nausea and vomiting. Thocr niopt ~t>) (6! started excessive thirst and 
urination and was still vomiting. (6}(6~ was taken back to the vet on Tues 
and recommended to go to the emergency vet clinic in f (D) (6] for further 
assessment. ~t>) (6~ spentjhe night at the emergency vet and released to 
regular vet that next day. ~bf(Gl was not improving, op1(o')~e(~f~(ijorse. 
Both of these vets thought she had gastritis. On Wed 6 (b) (6 spent 
the day at the vets office for IV hydration and medication. On Thursday 
Thursday~ ) (6l.Jt was advised thatl(t>) (6~ be evaluated at a specialty 
vet office in (b) (6) I. We drove our Yorkie-Poo there and they 
suspected she was developing Fanconi syndrome from eating the chicken 
jerkv that was produced in China. Urine was sent to the 0C6Jlo)I 

I and confirmed on Kl>) {6} thatl(t>) (6~ did d~velop Fanconi 
Syndrome from the Chicken jerky that was consumed.l b) <61 passed away 
£DJ{l>?~ before we knew the results of the urine tests. From the time 
(t>) (t>) started showing signs of becoming ill until she passed away, we 
spend approx $5500 in vet bills and still lost our precious family member. 

7 Years Terrier - Yorkshire Dog 12 Pound 

EON-128410 6/11/2013 9:48 lams Senior Plus Bag of Senior Plus purchased at Walmart. Opened bag approximately 1 
week ago. Found mold that appears like cotton in bag. no visible cat food 
found on Monday, almost a week later. Bag stored in house. Remained dry 
and intact. 

EON-127975 6/10/2013 13:24 ORGANIX BUTCHER 
& BUSHEL 

There is a bone and what appear to be fragments of bone in a can of 
ORGAN IX canned dog food. Luckily, I was using a fork to remove some of 
the chunks and noticed it before I fed it to my 14 year old Jack Russell who 
is in poor health. 

EON-127896 6/10/2013 1:39 0 1 Roy dog food 
complete nutrition 

We switched our dogs tool Roy complete nutrition. After about a week one 
of our dogs started having diarrhea followed by vomiting and extremely 
lethargic ... he stopped eating and drinking with in 5 days of the symptoms 
starting he died.before he died he had quit urinating which I believe was 
kidney failure he was having alot of trouble breathing 

4 Months Retriever - Labrador Dog 10 Pound 
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EON‐127807 6/9/2013 10:45 Purina One Smart 
Blend

NOTE: I cannot get the Breed Panel to go past Bolognese ... I cannot 
delete Akbash. (b) (6)  is a Belgian Shepherd, Groendael.

Every time (b) (6)  ate his Purina One Smart Blend or Purina Beyond, he 
would get intestinal upset, straining, lethargy, lack of appetite, lack of 
playing or usual rersponses. He is presently going to the vet today as I 
write - May 9, 2013.

9 Years Akbash Dog Dog 50 Pound

EON‐127789 6/8/2013 21:18 Blue Buffalo Basics 
Healthy Weight: Turkey
and Potato

After first consumption of the food our dog acted incoherent, shook, 
 lethargic, difficulty walking (at times almost unable to walk), and seizure-

type symptoms. First consumption of the food from the bag was on 
Monday (3 June), and first symptoms described happened on Wednesday 
(5 June), and happened during or directly after feeding time every day 
since. Last and final feeding of this food was at 1630 on Saturday (June 8).

12 Years Pug Dog 22.1 Pound

EON‐127743 6/8/2013 14:30 Beneful prepared meals
chicken stew

 several hours after feeding my dog Beneful chicken stew from a previously 
unopened plastic container she became violently ill. vomiting for more than 
an hour, so weak she couldn't stand and unable to control her bladder. Her 
stomach was hard and swollen, she was unable to even drink a sip of 
water without further vomiting. She was moaning and her eyes were 
glassy. She showed a bit of improvement about 24 hours later, but after 8 
days has never fully recovered so she was taken to the vet for tests. Her 
liver enzymes are 4 times higher than normal, she has pancreatitis and 
extremely low platelets.

9 Years Terrier - Rat Dog 13 Pound

EON‐127611 6/7/2013 13:21 Wellness Grain-Free 
Dry Dog Food for Adult 
Dogs CORE Original 26
Pound Bag

We feed (b) (6)  Wellness Grain-Free Dry Dog Food for Adult Dogs, CORE 
Original, 26-Pound Bag purchased from Amazon.com. The latest bag was 

-delivered on April 10th, 2013, but did not open it right away as we still had 
food on hand. We began feeding from the current bag approximately the 
beginning of May 2013. Soon after, he began acting lethargic, vomiting 
and having diarrhea with symptoms significantly worsening around May 
15, 2013. We took him to the vet, who recommended a "bland" diet. We 
stopped feeding the Wellness CORE and began feeding 1/2 boiled chicken 
breast, 1 cup cooked white rice and 1/4 cup canned pumpkin twice a day. 
Within one week, his activity level returned and vomiting and diarrhea 
resolved. On June 4, 2013, we began adding the Wellness CORE dry food 
back into his diet with 1/2 cup Wellness CORE, 1 cup cooked white rice 
and 1/4 cup canned pumpkin. After three days on the diet containing the 
Wellness CORE food, his symptom returned. We have immediately 
stopped feeding his dry food and suspect that it may be contaminated, 
although not subject to any current recall.

9 Years Akita Dog 95 Pound
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EON‐127570 6/7/2013 12:06 Blue Buffalo Wilderness 
Chicken Recipe

2 Years Mixed (Dog) Dog 60 PoundA new bag of food was purchased from PetSmart on 05/24/2013 and was 
used for feeding on 05/25/2013. (b) (6)  the 2 year old dog, started 

vomiting on the morning of the 28th. He also had diarrhea. He refused to 
eat on Wednesday and seemed to appear better on Thursday morning 

when he ate his food. Thursday evening he did not eat and had vomited 
that afternoon. Friday morning (b) (6)  the 3 year old dog, had explosive 

diarrhea. She had been eating normally prior to and since Friday morning. 
Friday morning (b) (6)  was given a small amount of food and vomited at 

least three times during the day and refused to eat that evening. Saturday 
morning both had diarrhea, and what little (b) (6)  ate he vomited. Saturday 
June 1, 2013 both dogs were seen by  of (b) (6)  (b) (6)  Animal 
Hospital. Since (b) (6)  was the more ill of the two he had blood work which 

included a CBC and a fecal smear performed. (b) (6)  had a fecal smear. 
Both dogs had a fever of over 103 degrees F. The fecal smears for both 
revealed bacterial overgrowth and high white blood cells. (b) (6)  blood 

work showed a slightly high hematocrit as well as a slight electrolyte 
imbalance due to dehydration. (b) (6)  and (b) (6)  were given a 300mg each

injection of antibiotic, Ampicillin, and were given an anti-diarrhea, 
Metronidazole (Flagyl) to take over the course of 2 weeks. A bland food 

diet of boiled chicken and plain white rice was also prescribed. Seeing as 
our third dog who eats Blue Buffalo Small Breed Chicken (not Wilderness) 
has not displayed any sign of being ill the vet suspects the new dog food 
as a cause for illness. As of Tuesday, June 4, 2013 (b) (6)  stools have 
returned to almost normal and has not had any more bouts of diarrhea. 

Monday morning (b) (6)  vomited blood and Tuesday morning he vomited 
his breakfast and around 7pm he vomited more blood. Wednesday 

morning (b) (6)  stool was almost normal, soft but mostly firm. He was 
given a 10mg tablet of Pepcid per (b) (6)  instruction on Wednesday 

afternoon to alleviate the vomiting of blood. Thursday morning (b) (6)  
vomited before breakfast, around 6am, and the vomit was pale yellow and 
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EON‐127541 6/7/2013 11:24 Purina One Urinary 
Tract Health Formula

Recently purchased a large bag of Purina One Urinary Tract Health 
Formula cat food from Super One Foods in (b) (6) . Upon starting the 
new bag of food (cats normally eat this same food), one cat wasn't eating 
it, and others were eating less. Two nights ago we were filling the food 
bowls to discover a large dark brown nugget in the food with kibble 
attached to it (the kibble is a pale yellow color). I contacted Purina about 
the issue which they are going to issue me a coupon for the bag, but I want 
this recorded in case something happens with this lot #.

EON‐127468 6/7/2013 1:30 Diamond Pet Food
Naturals - Grain Free 
Beef and Sweet potato 
formula

The dogs began to immediately vomit within hours of eating the dog food. 
They were not given any other food or treats. They have been vomiting for 
about 24 hours since getting the food

3 Years Retriever - Golden Dog 65 Pound

EON‐127467 6/6/2013 21:39 Royal Canin Veterinary
Diet Hypoallergenic 
Hydrolyzed Protein 
Adult HP - Feline

 My cat has been eating this brand of kibble for the past eight months with 
no issues. Upon opening a new bag a few weeks ago, the kibble looked 
"different". The color was darker, the shape was smaller, and the 
texture/feel was much drier than usual. I figured that the kibble was 
"overcooked" or something like that, and gave it to my cat anyways. After a 
couple of days eating this new bag of kibble, my cat started to develop 
diarrhea. He also picked at his bowl of kibble, whereas he usually likes it 
and usually eats it right up. My cat and I had to go out of state for five 
days. While out of state, the diarrhea worsened, I became suspicious of 
the food, but I couldn't get more of this prescription kibble until returning 
home. When we returned to my home state, I picked up a fresh bag 
immediately. This fresh kibble looked normal, and my cat ate it readily. The 
diarrhea began to clear up within one day.

9 Years Persian Cat 10 Pound
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(b) (6)foamy. He ate as normal but was seen by  that afternoon.
(b) (6)

 prescribed an antibiotic, amoxicillin, because (b) (6)  still had a fever 
of 103.4. (b) (6)  also lost 4 pounds since Saturday so it was 

recommended to increase the contents of his meals. Friday, June 07, 2013 
(b) (6)  vomited foamy liquid with some blood several times between 6 am 

and 7:30am. He refused to eat his breakfast. He was given his 3 
medications that he is to take twice daily. (b) (6)  has shown great 

improvement so she takes Metronidazole once a day until next Saturday 
and has started to slowly add normal dog food back to her diet. We have 

switched brands of dog food. (b) (6)  was 
contacted just after 7:30 am and (b) (6)  ((b) (6)  is off Friday and 

Saturday) will assess (b) (6)  situation and prescribe an anti-nausea 
medication if necessary.
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EON‐127125 6/5/2013 18:24 Dentley's Natural 
Flavor Rawhide Chew 
Chips

Have purchased Dentley's Natural Flavor Rawhide Chew Chips for 2 years 
with no problems. However, I bought a new bag within the last month and 
have given my dog a chew 3 separate times on 3 separate days from this 
bag. Within less than 10 minutes of consuming each chew, he has 
vomited. Vomiting is extremely rare for him, so by the third incident, I was 
very suspicious. I checked the bag for country of origin and discovered that 
it has been changed to MADE IN CHINA. This made me very angry 
because I avoid any food or treats from China for this exact reason. This 
product had been made in a South American country up until this point. My 
dog is not quite himself but has not vomited anymore, so I hope he will be 
ok. The product does seem to have more of an odor than usual, but I am 
not positive about that.

2 Years Retriever - Labrador Dog 130 Pound

EON‐126878 6/4/2013 20:39 Wild harvest daily blend
nutrition diet mouse & 
rat

 Noticed rats eyes/nose started to bleed/ took one rat in to the vet said was 
from anxiety and normally rats would recover. Separated the two from 
each other fed her fresh food and not the dry food I was giving. Notices I 
continued to feed my other rat the dry food w/fresh but she started to have 
same symptoms. I have had rats for many years who have lived for years 
and were healthy and all died of old age or rumors at their later year of life. 
At 1.5yrs old they still have 3-4 yrs left. As my rats got better I put them 
back together in a clean cage and gave dry food again. They both are 
bleeding/walking lame and now one of my rats are dying. First time I have 
purchased this type of food since during this particular time begining of 
may into june we were at a hard ship and cut costs where we could. Now 
one rat has a tumor like growth and two w bleeding and lame walking. This 
food is the only thing different in the 10yrs I've owned rats. Never 
experienced this before and I'm sure it's the food but how do I go about 
proving it. I can not afford another vet bill since I have 3 kids 2 cats 2 dogs 
and soon NOT to have my 2 lil ratty babies anymore, they will not make it. 
I've done all I can now to make them comfortable and feeding only fresh 
food to the more healthier of the two which seems to be helping only some. 
They are to far along to get well. Wild harvest daily blend nutrition diet 
mouse and rat food. 1.5lb box

2 Years Rat 0.1 Pound
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EON‐126667 6/4/2013 11:39 Beneful Healthy Fiesta Purchased a 15.5 lb bag of Healthy Fiesta Dog Food on Friday 5/31/13 
from Walmart Supercenter on (b) (6) . When I opened the 
sealed bag yesterday, I saw something black sticking out of the food. I 
pulled it out and it was a Fuzion Food Group black ceramic mug with a 
completely broken off handle with sharp edges still on the mug. I submitted
a complaint to the company yesterday on the Beneful website and have 
not had any response from them. I feel this issue needs to be addressed 
immediately and I will be following up with them again. I do not want to 
have any other bags of this product to contain any of this. Please feel free 
to contact me with any questions regarding this issue. 

Thank you

 

EON‐126171 6/2/2013 12:09 Purina Beneful Original After feeding our dog with Purina Beneful Original, he started showing 
symptoms that led us to believe he had eaten something poisonous. His 
abdomen became bloated and hard to the touch. He was vomiting bile and 
his stools were yellow and spongy. After a while, he stopped eating the 
food. The vet drew blood, which indicated that there was a problem due to 
the high level of white cells. We switched food to an organic product, which 
seems to have reopened his appetite.

11 Years Terrier - Scottish Dog 26 Pound
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EON‐126170 6/2/2013 10:36 Innova Large Breed 
Adult Dog Food

I purchased a new bag of Innova Large Breed dog food at PetCo and 
slowly transitioned my dog from Neutro to Innova. She then got a severe 
case of diarrhea. I started making her chicken and rice and fed only that for 
about a day and a half at which time she started to get better. 

I then started adding the Innova (in small amounts) back to her chicken 
and rice. The first day a VERY small amount of Innova was added to the 
chicken and rice and she seemed to do okay with it so I increased the 
amount of dog food to about 1/2 chicken and rice and 1/2 Innova at which 
time her severe diarrhea came back. 

I decided to take her off of the Innova, again, completely and went back to 
simply chicken and rice. She started to get better again. Since then, I've 
stared adding a different brand of dog food back to the chicken and rice 
and she's had no problems with it.

I know there is a recall for expiration dates PRIOR to March 24th. This bag 
has an expiration date of April 12th but I am convinced that her symptoms 
are related to this bag of Innova and I felt I should report it in the event that 
others have had a similar issue.

Thanks for taking the time to read this.

3 Years Dobermann Dog 62 Pound

EON‐126084 6/1/2013 4:09 Purina Beneful 100% 
Complete & Balanced 
Nutrition Healthy 
Growth for puppies

Found a maggot that had made it's way from our dog's food bowl in to the 
water bowl. I looked into the package and found that it was filled with 
engorged maggots (dead and alive) and fly larvae. This was a brand new, 
unopened bag of dog food. I find this to be disgusting and completely 
unacceptable for a major dog food company like Purina.

Our dog, (b) (6)  has been vomiting and scratching and almost refusing to 
eat her food. We knew something had to be wrong. When i found the 
maggot in the bowl and actually looked into the food bag I was utterly 
disgusted and overwhelmed with fear from what we had been feeding her.

8 Months Schnauzer 
(unspecified)

Dog 6 Pound
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EON‐126081 5/31/2013 19:54 Nutro Ultra Holistic 
Superfood Chicken 
Lamb & Salmon Entree
Senior Pate

 

Product Description:
Product Name- Nutro Ultra Senior Pate

Container Type- Tray (e.g. box, bag, can, pouch, etc.)
Product intended to be stored-at room temperature

Lot number - Per the company the lot number is the best by date 
(2/22/2015) 

-Below that date is 30861ARKF1 15:38 (Tray 1) and 30861ARKF1 14:50
(Tray 2)

-Below the UPC/Bar code is a red stamped number 1011540 (Tray 1) and
1031450 (Tray 2)

Best by date- 2/22/2015
UPC/Bar code -79105 10194

Net weight- 3.5oz (100g)
Purchase date- 5/19/2013

Location purchased- PetSmart (b) (6)

Results of any laboratory testing performed on the pet food product-
Unknown, 

How the food was stored, prepared, and handled- 
-Stored in a pantry on the plastic trays that they are sold on for storage

-Prepared on a clean white countertop and clear plate.
-Handled after washing and drying hands and then tray opened and placed

on glass plate to be cut and then served to dog.

Description of the problem with the product:
Foreign object found in the product. When I was preparing the food for my 

dog I noticed something in the center of the contents of one of the two 
trays of dog food. 

Additional Details:
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EON‐126046 5/31/2013 13:45 Dogswell Vitality 
chicken breast with 
flaxseed and vitamins 
made in China

projectile vomiting, unquenchable thirst leading up to listlessness. 9 Years Retriever - Labrador Dog 54.2 Pound

I spoke with Kay, a Nutro Customer Service Representative, on May 30, 
2013. Per Kay Nutro will be sending a self addressed package for me to 
return the empty trays and piece of plastic found in the food back to the 

Nutro Company so that they can complete testing. 

She also advised me to return the remainder of the trays I had to the store 
I purchased them at when I inquired about what to do about the other trays 
of food that I had. When I repeatedly stated I was uncomfortable doing that 
as I didn¿t want a potentially tainted product to end up back on a shelf sold 

to another pet owner or donated to a rescue she conceded and stated a 
sales representative would pick up the food from the PetSmart in (b) (6)

 She also stated that I should return any other trays with the 
2/22/2015 best by date to Nutro in the package she is sending. 

I have a total of 21 unopened trays from the same batch (using the 
company guidelines best by date=batch) as the 2 tainted trays detailed 

above. The 21 trays all have a best by date of 2/22/2015.

I have a total of 8 unopened trays that are not from the same batch (using 
the company guidelines best by day=batch) that will be returned to the 

PetSmart in (b) (6)  to be picked up by a customer service 
representative. The 8 returned trays are all dated best by 1/22/2015. 

Please feel free to contact me if you have any questions or need any 
additional information.
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EON‐126036 5/31/2013 13:00 Waggin Train Gave Waggin Train treats to two dogs ( mine & neighbor dog ) 
approximately two weeks ago. Started noticing my dog losing weight, had 
constant diarreha and vomited on occasion. When he did drink water it 
was excessive and sometimes would vomit afterwards. Became lethargic 
at times and then refused to eat. He has dropped approximately 20 pounds 
in few weeks since eating treats. Took him to the vet three times and last 
time they kept him in overnight on IV antibiotics. They wanted to keep him 
longer but we thought taking him home might help with his appetite and 
recovery. We were able to take stool sample in as of today so will wait 
results of that as he still has major diarreha. He is finally eating but we are 
still giving him antibiotics and other meds. We have spent over $1000. in 
vet bills this past week and still have no answers as to the cause of his 
illness. The vet has taken x-rays x 2, blood tests x 2 with no definitive 
answers yet. I am positive it is these treats that caused him to regress and 
I will be taking action to have the responsible parties pay for any suffering 
or damage this may have caused in our beloved pet. The vet also 
mentioned it was like he had pancreatitis.

6 Years Retriever - Golden Dog 75 Pound

EON‐126000 5/31/2013 10:15 Honest Kitchen Force 
dehydrated dog food

She was recovering from Laryngeal Paralysis surgery and could only eat 
soft food following her release from the hospital. I fed her Honest 
Kitchen¿s Verve (10 lb box). After 7 days of no problems, she refused to 
eat and was having trouble going to the bathroom. Within a couple of 
hours, she wouldn¿t get up and I took her to the Emergency Vet (5/25). 
They dianosised her with a UTI. She was given antibotics and sent home. 
Sunday she was still struggling to get up and was blood in her urine. Back 
to the ER. Since it was a holiday weekend, we didn¿t get her test results 
back until last night. The results show she has salmonella in her blatter

10 Years Retriever - Labrador Dog 105 Pound
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EON‐125948 5/30/2013 23:51 Metacam (meloxicam) 
5m/mL solution for 
injection

4/30/2013 Dog possibly hit by car (HBC), owners not aware until the next 
day, behavior change acting sore. Dog runs loose on 3 acres with no fence 
and no supervision. 5/1 exam revealed pain to right lateral thorax and 
minor abrasions to inguinal area, pelvic limbs, stiff stilted gait. No internal 
injuries or fractures detected. Given meloxicam injection and ampicillin 
injection with instructions to continue both medications by mouth for 7 
days. Owner gave amoxicillin but not meloxicam. 

5/16 examined for swelling to right thorax that has been there a week, 
seroma diagnosed with fine needle aspirate due to HBC trauma. No other 
problems. 

5/22 presented for lethargy and acute vomiting. Exam unremarkable 
except for small area of symmetrical alopecia and seborrhea to dorsal 
lumbar area. Tentative diagnosis dietary indiscretion (we are in mountains 
with abundant wildlife and carrion exposure) and possible endocrine 
imbalance. Blood work performed with all values normal including cPL, T4 
0.8, mild stressed leukogram. Abdominal x-rays no evidence of blockage 
or mass, spondylosis to lumbosacral area and moderate osteoarthritis to 
hips. Given subcutaneous fluids, antiemetic (cerenia), antacid (famotidine). 
Dispensed metoclopramide 10mg 30 minutes before meals bid for 5 days 
and omeprazole 20mg sid for 5 days. Instructed to give nothing by mouth 
(NPO) for 24 hours then small amounts of water followed by bland diet in 
small frequent feedings. 

5/23 dog presented for recheck and observation, not improved per owner. 
Exam revealed bright and alert dog with no abnormalities. Observed for 8 
hours with no vomiting or other signs. Offered bland diet and ate with 
gusto. Sent home, owner to continue 5/22 medication and instructions. 

10 Years Retriever - Labrador Dog 100 Pound
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EON‐125944 5/30/2013 21:36 Beneful Healthy We were feeding our dog, (b) (6)  beneful but switched her flavor on May 
12. By that night, she started with diarrhea. By Thursday, her diarrhea
hadn't subsided and in fact turned bloody. I took her to the emergency
room. They gave her two antibiotics and told me her liver enzymes were
higher than they would expect with a GI upset or HGE. They asked if she
had been in any toxins. I said no. They said her levels should be less than
100 and they were over 600. They insisted I get them rechecked in about a
week. They told me to keep her on the beneful. We did.

GI upset subsided but poop was still abnormal looking (like sausage). 
Took her in the following Thursday (23rd) as directed to regular vet. They 
tested levels. I figured they would have dropped. Nope. They increased. 
By about 30 per day-- she was at 812. They insisted on a comp blood 
panel and bile acid test the next morning. Her results came back Saturday. 
ATL levels then 833. All other blood work normal. This stumped doc as 
she expected to see something else going on. So suggested 

(b) (6)
 gets

ultrasound. As such, she got her ultrasound Tuesday. I insisted on another
ATL level check as she stopped beneful on the 25th. They switched her to
RX food. Her levels dropped to 800 as of Tuesday.

Not knowing this may have been caused by the food, we mixed the beneful 
with our other dogs food, (b) (6)  on the 25th. By the 26th he had diarrhea--
completely liquid. I stopped food on the 26th. He is now taking RX food. He 
saw the vet today and is on meds to stop the diarrhea.

(b) (6)  ultrasound came back with no abnormal growths, or anything that 
would have caused this issue. This was all induced by the toxin of the 
Beneful. I would like reimbursement of the vet bills associated.

6 Years Dobermann Dog 70 Pound

EON‐125939 5/30/2013 19:45 Friskies Surfin & Turfin 
Cat Food

Bag of dry Friskies Cat food was infested with bugs/moths.
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EON‐125878 5/30/2013 13:36 Kirkland Signature 
Super Premium Adult 
Dog Chicken Rice and 
Vegetable Formula

I have two dogs...one chow and one lab/weimaraner mix. He is 6 years old 
and weighs 90 lbs. Both have been in excellent health...just recently had 
check ups at the vet and everything looked great. I bought some dog food 
from costco about 1 1/2 weeks ago, same food they have eaten for years. 
They both got really sick about 5 days ago. I've been feeding them 
minimally and it seems every time I introduce the dry food to them again 
neither is excited to eat it. I think they have eaten it out of being extremely 
hungry, but then they seem to go through the same cycle of getting sick all 
over again. Symptoms include vomiting, putrid gas, and excessive 
diarrhea. I feel so bad for them and cannot figure out what else it might be. 
I called Costco (the location I purchased it from) and they indicated that 
they have not had any returns or other complaints. I want to make the 
report so that if there are more that do start coming in, we can pinpoint the 
cause. Thanks.

8 Years Chow Chow Dog 50 Pound

EON‐125876 5/30/2013 12:39 convenia I brought (b) (6)  into the veterinary office to have her anal glands 
expelled, which is something she needs to have done almost monthly. 
After the veterniary completed expelling, she indicated that they may be 
slightly infected and that she would like to give her an antiobiotic, more as 
precautionary than anything. She offered the Convenia one time injection 
or a pill form. I asked if there were any adverse reactions and told no. 
Since this seemed very convenient and (b) (6)  is somewhat of a pain to 
give pills to, I decided to move forward with the injection. Within 1 hour of 
receiving the injection, I found (b) (6)  curled up in a ball in a room upstairs 
that she never goes into and had large bumps all over her body. I 
immediately contacted the veterinary office and they advised me to bring 
her right in. The vet administered an iv of steriod and advised me to give 
her bendryl 3 times a day at 8 hour intervals. That seemed to take care of 
the hives, however, (b) (6)  remained lethargic for several days. On the 
fourth day after having the injection, I was awaken in the middle of the 
night to find (b) (6)  having a seizure. (b) (6)  has never had a seizure 
previously nor has had any health issues other than her anal glands 
becoming impacted. I contacted emergency services immediately after and 
was told to just observe her, which I did. This occurred on a Memorial Day 
weekend early Sunday morning (2 am), so I continued to observe her for 
which she was disoriented and very lethargic - on Tuesday morning as 
soon as the vet office opened, I contacted them to advise what had 
happened. They had indicated to keep observing her and they had made a 
followup contact to the manufacturer advising of the seizure.

4 Years Schnauzer - 
Miniature

Dog 23 Pound
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EON‐125793 5/29/2013 23:24 Kibbles 'n Bits
'n beefy bits

After eating the food, she almost immediately threw it all up. About an hour 
later she had an accident in the apartment. The stools were thick and 
brown. She threw up about three more times. It was yellow and had 
mucous . She had runny stools and was straining to defecate. The stools 
were reminiscent of thick brown gravy. She threw up on Saturday and was 
still having runny stools. Their consistency was slightly better. By Sunday, 
she was refusing to eat and was having problems standing. She refused to 
go outside. By Sunday night she was in obvious distress. She was taken to 
the emergency vet Monday morning. By this point she was drooling, 
anemic, had low pressure and was in shock. The decision was made to 
euthanize her.

9 Years Brittany Dog 59 Pound

EON‐125707 5/29/2013 14:15 Purina one smart blend 
sensitive systems

(b) (6)  was fed the food 4-7 days roughly before the reaction. He was 
lethargic, unwilling to eat or drink (ate and drank little in the first few days), 
and turned yellow. After rushing him to the hospital and days in critical 
condition, he was diagnosed with fatty liver. On the second or third day he 
was hospitalized, our second cat ate some of the other cats food. When 
she did, we found a foreign item the vet described as a fibrous material. 
The next day we found off white worm looking bugs that I later looked up 
online that appear to be indian meal moth larvae. Whether the fatty liver is 
caused by this bag of food, or the years or days of eating Purina that is not 
balanced. I want to someone to investigate the food. He is given a few 
treats on occasion, also made by Purina, but the food was visibly not up to 
par upon closer inspection.
He is still hospitalized today and they are putting in a feeding tube because 
he refuses to eat.

12 Years Unknown Cat 18.5 Pound

EON‐125685 5/29/2013 11:00 Nutro Ultra After she recovered from surgery,she started vomiting.I thought it was from 
food a neighbor gave her.After twice trying to incorporate nitrogen with ID 
and then only nutro,the vomiting started again.I then went online and saw 
the reports of complaints to FDA.

10 Years Retriever - Labrador Dog 60 Pound

EON‐125674 5/28/2013 22:15 Nutro Max Cat Indoor 
Adult Roasted Chicken 
Flavor

Domestic Shorthair Cat
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(b) (6)  (and the other 3 cats) began to vomit multiple times to the point
blood started showing up in his vomit after vomiting so many times a week
period of time. He also had diarrhea. Even though the other cats vomited
and had diarrhea as well, it was not as bad as (b) (6)  As soon as my 
husband switched their food to a different brand, (b) (6)  started to get 
better and has been better since he stopped eating this food.
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EON‐125603 5/28/2013 13:30 Science Diet Light Adult 
Dry Cat Food New & 
Improved

14 Years Domestic 
Mediumhair

Cat 14 PoundOthers share in very similar stories, that can be found here: 
http://www.consumeraffairs.com/pets/science_diet.html

My story:
Note, I have contacted the consumer department of Hills/Science Diet - 
and they took down my information and proceeded to tell me about their 

testing of food products and offered me a food coupon. They also had me 
fill out a report. I have not heard from them since.

1. Cat eating Science Diet dry light cat food without issues for 5 years. No
other food given.

2. New and improved formula for cats - I buy first bag of this (b) (6)  (initially 
thought late (b) (6) , but my bank statement says (b) (6) , in packaging that 

very closely resembles the old formula. My initial thought is that they 
enhanced flavor. In (b) (6) , after a week of eating new food, my cat starts 

slight vomiting - unusual for her. Week 2/3 - vomiting increases and I get 
concerned, so I take her to the vet. Exam and blood tests indicate she's 

very healthy - with only a slightly high count on one test pertaining to liver 
(which could be result of vomiting for 2 weeks).

4. Start looking at "improved" cat food ingredients, which I never had an
issue with before. Cat stops eating period - very bad, as I now know that a 

cat who vomits food/stops eating goes into liver failure in as little as a 
week. Tried changing her food after (b) (6)  with no luck - all the while I 

start panicking, and taking cat back to vet repeatedly for IV fluids, appetite 
stimulant, as well as force feeding her (with little luck). 

5. Take cat to vet hospital, for more tests. She is now in liver failure with
underlying pancreatitis due to not eating. She requires surgery for a

feeding tube to save her life. She spent 3 days in the pet hospital. Further 
xrays show no signs of other issues. 

6. Discover that Science Diet has added wheat gluten to new formula,
among other things. One post on above link indicates an ingredient to

increase shelf life was added as well. Gluten is a known allergenic in pets. 
7. I am beside myself with grief and stress, and $2700 in the red.

8. Per recent blood tests that indicated further advancement of liver failure,
I had to put my pet to sleep on (b) (6)  and am heartbroken.
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EON‐125588 5/28/2013 12:00 black beans Eight to ten cans of black beans were purchased from a local food chain 
the the month of May. a few of the can products were eaten prior to 
opening a third can were my husband found what appears to be a 
"Garment Leather tag in the black beans product. Although He got Ill 
earlier, in the week he did not go to the doctor, we ate beans earlier in the 
week. I still have four to five cans of the beans from the same lot. He open 
this can of beans on May 23, 2013 and found the object laying inside the 
can of beans. Did not disturb the rest of the can, we do not know if 
anything else is in it or not.

EON‐125519 5/27/2013 13:39 Zuke Mini Naturals 
Savory Salmon Recipe

After ingesting treats dog became malaise and was taken to the vet next 
day, blood work revealed he had an elevated liver enzyme 18/normal.

6.5 Years Terrier - Jack Russell Dog 18 Pound

EON‐125518 5/27/2013 12:24 GREAT LIFE GRAIN & 
POTATO FREE 
BUFFALO

ON OR ABOUT APRIL 7, 2013 I PURCHASED (2) 25 LB. BAGS OF 
GREAT LIFE BRAND GRAIN & POTATO FREE BUFFALO DRY DOG 

KIBBLE 
UPC CODE # 6 55464 95681 5

AND THE FOLLOWING CODE IS ALSO STAMPED ONTO EACH BAG:
"RM2 E 13 122"

I PURCHASED BOTH BAGS FROM THE LOCAL FOOD STORE:
PET-VALU (b) (6)

AT HOME, I OPENED BOTH BAGS TO POUR THE DRY KIBBLE INTO 
MY LARGE HDPE PLASTIC STORAGE TUB. UPON OPENING BOTH 
BAGS, I IMMEDIATELY WAS OVER TAKEN BY A VERY STRONG & 

FOUL ODOR WHICH I HAVE NEVER SMELLED BEFORE IN THE 30+ 
YEARS OF FEEDING DRY KIBBLE TO MY VARIOUS DOGS. I 

IMMEDIATELY CHECKED THE EXPIRATION DATE LOCATED ON 
BOTH BAGS AND WAS SHOCKED TO SEE THAT BOTH BAGS WHERE 
DATED MAY 1, 2013 WHICH WAS LESS THAN 3 WEEKS AWAY BUT I 
HAD JUST PURCHASED 50 LBS OR APPROX 2 MONTHS WORTH OF 

"EXPIRING PRODUCT" OBVIOUSLY UPSET, I NEVERTHELESS 
"FOOLISHLY" ATTRIBUTED THE ODOR TO THE EXPIRATION DATE 
AND BEGAN FEEDING IT TO BOTH MY PITTBULL & ROTTWEILER 

WHO DID NOT SEEM DETERRED BY THE VERY STRONG ODOR???? 
ON ABOUT April 30, 2013 I RECEIVED AN EMAIL FROM 

http://www.dogfoodadvisor.com INFORMING ME ABOUT A PENDING 
RECALL/INVESTIGATION.

I IMMEDIATELY THE PLACE OF PURCHASE "PET VALU" FOR 
FURTHER EXPLANATION TO THE CAUSE OF THE ODOR AND WAS 
TOLD BY PET VALU MANAGEMENT "IT WAS CAUSED BY THE USE
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EON‐125517 5/27/2013 11:51 Purina One Beyond 
Chicken & Whole Oat 
Meal Recipe Accented 
with Carrots Sweet 
Potatoes & Apples

While eating their normal diet of Purina One Beyond Chicken & Whole Oat 
Meal Recipe, both cats had been vomiting intermittently (every few days) 
for a few weeks from the previous bag but with the new bag, it intensified 
and both were vomiting within a day of eating food from the new bag. 
Vomiting continued for 2 days at which point, I stopped feeding the food 
and the vomiting stopped. Cats got a small amount of the food later and 
vomited again. Cats also had increased thirst after eating from new bag 
and were slightly lethargic.

4 Years American Shorthair Cat 9 Pound

EON‐125516 5/27/2013 8:06 Blue Buffalo Senior About 1.5 week ago we opened a new bag of Blue Buffalo Senior (dark 
blue bag). Our dogs have been on this food for years with no adverse 
effects. Both our 11 year old Shepherd and 14 year old Black Lab have 
began drinking and urinating excessively, acting lethargic and anxious and 
developed loose stools. Then last night our shepherd got the hiccups and 
today 5/27/13 started vomiting. In retrospect we realized that over the last 
month both dogs have had to be encouraged to eat all their food which is 
highly unlike them. We attributed this to a symptom of age and change in 
season but after doing research I am very concerned that there are 
hundreds of posts online of people from different regions of the country 
reporting the same symptoms. I have found nothing official on the web site 
of the manufacturer.

11 Years Shepherd Dog - 
Anatolian

Dog 95 Pound

EON‐125514 5/26/2013 20:00 Purina One Beyond 
Chicken & Whole Oat 
Meal Recipe Accented
with Carrots Sweet 
Potatoes & Apples

While eating their normal diet of Purina One Beyond Chicken & Whole Oat 
Meal Recipe, cats had been vomiting intermittently (every few days) for a 

 few weeks from the previous bag but with the new bag, it intensified and 
both were vomiting within a day of eating food from the new bag. Vomiting 
continued for 2 days at which point, I stopped feeding the food and the 
vomiting stopped. Cats got a small amount of the food later and vomited 
again. Cats also had increased thirst after eating from new bag and were 
slightly lethargic.

4 Years American Shorthair Cat 10 Pound

TOLD BY PET VALU MANAGEMENT "IT WAS CAUSED BY THE USE 
OF TOO MUCH BUFFALO MEAT AND NOTHING ELSE OF CONCERN" 

I ALSO CONTACTED THE MANUFACTURER GREAT LIFE, BUT THEY 
HAVE NOT YET OFFERED ME AN EXPLANATION BUT DID OFFER ME 

(1) 25 LB BAG OF THEIR CHICKEN KIBBLE AS COMPENSATION, 
EVEN THOUGH I EXPLAINED I HAD BOUGHT (2) 25LB BAGS OF THE 

BAD SMELLING BUFFALO KIBBLE ??
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EON‐125497 5/26/2013 14:06 EVO, Innova Innova was recalled and we put him on EVO, dog started having very 
watery diarreaha , that food was then recalled. Took him to the vet they 
tested him for salmonella, test was negative, started feeding him chicken 
and rice, diarrhea returned along with vomiting. Took him back to the vet, 
and they scoped his stomach to find that it was several irrated along with 
his bowel, due to a reaction to the food. At the time of this report we have 
been out over $1200 in Vet bills, and no contact has still been made by the 
Innova/EVO dog food company

3 Years Other Canine/dog Dog 61 Pound

EON‐125495 5/26/2013 11:30 Pedigree meaty ground
dinner with chopped 
chicken

 On or about (b) (6)  I decided to try supplementing his dry food with 
a canned product, and so purchased 5 cans of Mars' Pedigree Meaty 
Ground Dinner with chopped chicken. Within a few hours he began to 
exhibit signs of rapid onset of weakness, wasting, difficulty breathing, lack 
of appetite, lack of energy, lack of balance, inability to stand, dry vomiting, 
and eventually, two very swollen glands on each side of his neck. He died 
last night (b) (6)). I had thrown the can in question in the recycling, and 
no longer have it. I do have another can of the same product purchased at 
the same time and location, with the code stamp BB 031415211.

8 Years Retriever - Labrador Dog 100 Pound

EON‐125494 5/26/2013 1:09 Purina Beneful 
IncrediBites

I had been feeding my 15-year old dog homemade dog food for about a 
year, but since we will be away for a week I gradually started introducing 
her to Purina Beneful Incredibites (she has eaten Beneful dog food 
before). I noticed the food had a slight foul smell but continued to prepare 
it, pouring hot water over it for a few seconds to soften for my senior dog 
with not too many teeth. After pouring the water off, I smelled it again and it 
smelled putrid. But, I'm embarrassed to say, I fed it to (b) (6)  anyway. And 
about an hour later she upchucked her whole meal.

I plan on taking the bag back to Target but decided to first check online to 
see if there have been any Beneful recalls. Well, there doesn't seem to be - 
but plenty of complaints!! Isn't it illegal to use rotten meat in dog food? I will 
not take this bag of dog food back to Target until I receive a response from 
you (FDA).
Thank you,
(b) (6)
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EON‐125493 5/25/2013 20:45 Evo 95% Beef - Dog 
Food

5 Years Other Canine/dog Dog 25 Pound

EON‐125490 5/25/2013 10:51 Innova Adult Dog Food -
Large Bites

In August 2012 my dog developed what we thought was a urinary tract 
infection. She started leaking around the house and was put on antibiotics 
to treat her condition. She re-lapsed two other times in the fall of 2012 so 
her doctor did some blood work. I noticed her to be unusually larthargic 
and it seemed as if her had was very warm as if she had a fever. Finally 
her doctor found that there was significant damage to her kidneys and that 
she is now suffering from renal failure. He also put her on special food. 
Shortly after she started her prescription food her symptoms improved. We 
never tied anything back to the food as the doctor told us this happens in 
many dogs for some unknown reason. He also put her on subcutaneous 
fluids twice a week that we have to inject through the skin. She is on 
Antibiotics daily for the rest of her life of which we are told will be 
shortened drastically due to the damage to her kidneys that will not repair 
itself. In addition I came down with Salmonella poisoning myself form 
handling her food. I had diarrhea four days and my stomach was inflated 
like a balloon for almost six days. I had a day where I was so achy I 
thought I was dying and could not get out of bed. This illness took me 
about 10 days to recover. No one else in my family seemed to suffer these 
same symptoms. I fed my dogs Innova dry dog food. Adult food large bites 
in the 30lb bag. My other dog suffered from bouts of diarrhea but did not 
develop the same symptoms as of yet. She was one at the time and she 
has always seemed to have a less sensitive system. I spent the extra 
money on Innova under the impression I was buying a higher quality food 
for my dogs. I can't believe I almost killed them with this food and could 
have sickened my 2 year old daughter as well. I'm devastated and have 
thousands of dollars in medical bills that are associated with Lexie's 
treatment. I received notice from Pet Smart that Salmonella was found in 
Innova's dry dog food produced in December and that it was being 
recalled. At that point all the pieces of the puzzle came together. I was still 
feeding my other dog the Innova in February thinking it was issolated and 

3 Years Retriever - Golden Dog 74 Pound
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(b) (6)  developed nausea/vomiting/diarrhea 2 weeks ago. This proceeded 
to bloody diarrhea, dx of colitis. He was eating the Evo Beef along with 
Prescription Z/D Dry. He recovered with anti-diarrheal meds, abx, and 
change to Prescription R/D wet by our vet. He improved and was started 
back on his Z/D dry. However, he was just started back up on a mix of the 
R/D mixed with the Evo Beef and today re-developed nausea, vomiting 
and diarrhea. There are no bloody stools at this point.
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EON‐125484 5/24/2013 18:39 SENTRY PRO XFT 6 Years Pug Dog 26 Pound
Re: (b) (6)

To Whom It May Concern:

I am writing this letter to inform you of the horrible experience I 
encountered after using the product Sentry Pro XFT on 5/17/13. I 

purchased this product from the Petsmart located at (b) (6)
 I paid the full price at $32.99 for the product 

plus tax. I purchased the correct dosage for my 26 pound pug mix named 
(b) (6)  I purchased the orange box, labeled from 21 to 39 pounds.

First, before I get into the details of the experience my family experienced 
after using your product, I want to tell you about my dog, (b) (6)  Often, it¿s 

said, that dogs are a man¿s best friend. To me, he is much, more than 
that, he is family. I have had (b) (6)  since he was 8 weeks old, and have 

given him the best love and care possible. (b) (6)  is now six years old. He 
had no known health problems, and is an active, good dog. He is very 
much a part of my family. He is up to date on all of his shots, and has 

regular vet visits. 
On 5/17/13 I applied the Sentry Pro XFT to treat my dog, according to the 
directions on the box. A few hours later, he began suffering severely. (b) (6)  

began to shake and violently scratch his skin. He also was blatantly 
experiencing pain, he was crying and whining, non-stop. On early Sunday 

morning, I also found a live tick on my dog. So, not only was the Sentry 
Pro XFT poisonous to my dog, it was ineffective. The live tick was located 
in an area that (b) (6)  wasn¿t scratching, so that was not his reason for his 
itching. After many sleepless nights, and attempting to comfort my dog, I 

made an emergency veterinary appointment on Monday 5/20/13. The 
doctor (b) (6)  saw was unable to diagnosis his exact issue. He was 

prescribed antibiotics. After several days of treatment with the antibiotics, 
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EON‐125472 5/24/2013 15:00 Dogswell Happy Hips 
Chicken Breast

I gave my dog approximately 6 chicken jerky treats over 3 days around the 
end of February 2013 until she began vomiting and having diarrhea. I 
discontinued giving her the chicken jerky at that time. However she has 
been in slow decline over the past 2 1/2 months resulting in a diagnosis of 
renal failure on 5/8/2013. On that day she began expensive treatment for 
renal failure and I now prepare the only food she is given - boiled chicken, 
white rice and vegetables - and she is given distilled water to drink. She is 
on medication as well as receives sub Q fluids all of which I administer. I 
have high hopes that her condition will improve but more than likely, the 
damage has been done. I have been advised by her veterinarian that her 
condition is not reversible and our efforts are purely to make her 
comfortable in her last stages of life.

14 Years Lhasa Apso Dog 11 Pound

EON‐125470 5/24/2013 14:36 Royal Canin Calorie 
Control CC High Fiber

The inside of the can liner de-laminated and ended up in the dog's food 12 Years Mixed (Dog) Dog 63 Pound

with no relief for my suffering dog, I called (b) (6)

again. I spoke to (b) (6) . I again informed (b) (6)  doctor of 
his symptoms and when it began. This was after he was treated with your 
product. (b) (6)  came to the conclusion, that the reaction my dog 
is experiencing was from the use of your product. He was prescribed 25 

mg of Benadryl every 8 hours, and a bath each day.
Later that day, I began to do online research. I came across numerous 

complainants against this product I had used. I have included a sample of 
what I discovered. 

I am very scared of the long-term effect this medication may have on (b) (6)  
He has barely improved since Wednesday, with the treatment of Benadryl. 

If he does not improve, he has to go back to the (b) (6)
Clinic to be placed on a steroid called Prednisone. 

These veterinary bills, lost wages from missing work for his appointment, 
and prescription are costly. Also the cost of the product. (b) (6)  does not 

stop scratching or crying.
As I mentioned earlier, I am highly concerned about the long term effects 
this poisoning may have on my dog. I treated him preventively with the 

product, not only did it poison him and cause pain, it was not effective in 
killing a tick. I wanted the FDA to be aware of this situation. I would like to 

have this product reviewed for safety reasons, I do not wish this on my 
worst enemy.

I hope this experience does not happen to other people. This was a severe 
hardship and caused my pain to my dog, a member of my family. As I 

expressed earlier, I love (b) (6)  I can¿t imagine life without him, and he is 
still young. Please, take this letter into consideration. Thank you. 
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EON‐125237 5/22/2013 21:39 Nutro Max Natural 
Chicken Meal and Rice 
Recipe

I have been feeding my dogs nutro max chicken and rice adult pet food for 
months now with no problems. My husband and I fed the dogs on the 17th 
as we usually do from a new bag on the 17th of May 2013 and noticed on 
the 18th of May bloody diarrhea in 2 dogs and regular diarrhea in another. 
I completely stopped feeding the dogs and provided them pedialyte, rice, 
carrots, and celery as directed by my vet in the past for my American 
Eskimo that had surgery last year. However, the bloody stool was effecting 
my chocolate lab and lab mix ages 1 and 3. After a day of a bland diet the 
bloody stool and diarrhea disappeared. On May 22nd 2013 in the morning 
I returned to the same feeding schedule of Nutro Max Chicken and Rice 
Adult pet food. By 8pm that night the bloody stool had returned to the dog. 
I took to the internet and found on consumer reports the many problems 
this dog food has been causing for others that were very similar to my 
story. I have stopped the use of this product and will not continue to use it.

1 Years Unknown Dog 50 Pound

EON‐125230 5/22/2013 17:24 Rayne Clinical Nutrition I have 2 dogs (pug and english bulldog) who have been on Rayne Nutrition 
for nearly 6 months. At first they did very well, however over the past 2 
months we have noticed that the food has changed (very oily and just 
looked different). 

We feed the same portions all the time and exercise levels have not 
changed, yet my pug was gaining a lot of weight and the english bulldog 
started getting bloody diareha.

I got the bloody diareah tested for my bulldog but no parasites and nothing 
indicating to bacteria or virus or any illness. Probably irritated 
bowels/intestines? I switched (b) (6)  the Bulldog's food, but kept my pug 
(b) (6)  on it just to see if it was the food. The pug eventually got bloody 
diareah one week later and was really ill. 

Then I tested it one more time and gave the english bulldog one single 
meal of the Rayne Nutrition and she got bloody diareah and vomitted all 
night. I know that it¿s not improper storage because I thaw as I need the 
portions. I have worked in the food industry to know proper food handling.

I have changed their food to The Honest Kitchen and everyone is back to 
normal, if not better than normal. Also, the vet says that Rayne Nutrition is 
not a complete diet and lacks a lot of the necessary nutrients in it. 

5 Years Pug Dog 22 Pound
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EON‐125229 5/22/2013 17:09 Rayne Clinical Nutrition I have 2 dogs (pug and english bulldog) who have been on Rayne Nutrition 
for nearly 6 months. At first they did very well, however over the past 2 
months we have noticed that the food has changed (very oily and just 
looked different). 

We feed the same portions all the time and exercise levels have not 
changed, yet my pug was gaining a lot of weight and the english bulldog 
started getting bloody diareha.

I got the bloody diareah tested but no parasites and nothing indicating to 
bacteria or virus or any illness. Probably irritated bowels/intestines? I 
switched (b) (6)  the Bulldog's food, but kept my pug (b) (6)  on it just to see if 
it was the food. The pug eventually got bloody diareah one week later and 
was really ill. 

Then I tested it one more time and gave the english bulldog one single 
meal of the Rayne Nutrition and she got bloody diareah and vomitted all 
night. I know that it¿s not improper storage because I thaw as I need the 
portions. I have worked in the food industry to know proper food handling.

I have changed their food to The Honest Kitchen and everyone is back to 
normal, if not better than normal. Also, the vet says that Rayne Nutrition is 
not a complete diet and lacks a lot of the necessary nutrients in it. 

9 Years Bulldog Dog 47 Kilogra
m

EON‐125048 5/22/2013 11:24 Purina One Beyond 
Salmon and Whole 
Brown Rice Recipe

I purchased a bag of Purina One Beyond Salmon and Whole Brown Rice 
Recipe food from Walmart in (b) (6)  on 5/21. The best-by date is 
Sep 2014. The product code is 308710832219L01 and the UPC code is 
17800 12702. 

This morning, 5/22, I reached the bottom of the bag of food. It was covered 
with mold--white, blue and green in color. I took pictures of this problem. 
The food was in my possession for less than 24 hours; the problem did not 
come from me. 

My pets have not shown any signs of illness yet, but I'm monitoring them 
closely.
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EON‐125047 5/22/2013 9:30 Milo's Kitchen 
Homestyle Dog Treats 
Chicken Jerky
in addition to UPC and 
lot number owner 
provided this label 
information: 
#P504680F.1

This is being transcribed and submitted on behalf of the pet owner who 
provided information to FDA via mail. 
The dog was fed treats for the first time on (b) (6) . The dog was sick that 
night and died the next day. On (b) (6) , animal resented to veterinary 
clinic no breathing and with no heart beat.

4 Years Terrier - Fox 
(unspecified)

Dog 5 Pound

EON‐125037 5/21/2013 14:36 Before Grain B.G. 96% 
Chicken

One of the cans of BC Chicken cat food that I bought two weeks ago had 
mold on the surface when I opened it. The numbers on the bottom of that 
can are 12096 CL2 20473 0122. The can has a "best by" date of April 5, 
2014. 

I bought 5 more cans of BC Chicken cat food yesterday. I put the cans in a 
canvas bag for transport. When I got home, I found that one of the cans 
had leaked into the bag. I have kept the can (unopened) on a paper towel. 
It is still leaking this morning. That can's numbers are 12096 CL2 20473 
0957. It also has a "best by" date of April 5, 2014. 

Needless to say, I will throw away all of the BC cat food I have and will not 
buy it again until I learn that the canning problem has been taken care of. (I 
will put these two faulty cans in the freezer, so they will be there if you 
need more information.)

EON‐124720 5/19/2013 20:36 Natures domain salmon 
and sweat potato 
formula

Of the 3 dogs, a yellow lab, a German shepherd mix, and an Australlian 
cattle dog mix. The lab got hives, and all of them were itching constantly 
and got huge hot spots. The lab is allergic to grain. The German shepherd 
and lab disco tuned use of this product a week after starting it. The blue 
heeler continued, she now has loss of muscle and cannot do the obstacles 
she previously could. Her muscles or joints seem weekend.symptoms 
occurred as soon as food was consumed, even when it was mixed with 
previous foods.

4 Years Cattle Dog - 
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog)

Dog 45 Pound
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EON‐124719 5/19/2013 13:24 Purina Beneful playful 
life

6 Years Mixed (Dog) Dog 38
Pound

EON‐124702 5/17/2013 23:18 Natura California Dry 
Cat Food
Chicken and Brown 
Rice

My cat had extreme diarrhea for 10 days twice while eating Natura's 
California Natural Brown rice and Chicken dry food. It was explosive 
diarrhea to say the least and was very messy.
He slept more than usual beteen bouts of diarrhea and drank water 
profusely. This product has been recalled due to salmonella 
contamination.

3 Years Domestic 
Mediumhair

Cat 9 Pound

I believe my dog has an allergy to menadione used in Purina's Beneful. I 
do not have an accurate date on when the problem started so I entered the 

date I purchased the last bag of Beneful. I have been feeding both of my 
dogs Beneful for years. (b) (6)  would have episodes where he would vomit 

large amounts of undigested dog food, go into seizing & have diarrhea. His 
former vet thought nothing of it because these were periodic episodes & 

asked me if (b) (6)  ate fast (which he does). The former vet stated that 
putting (b) (6)  on seizure medication was more harmful to him than episodic 
seizures. A friend warned me of complaints against Beneful a few weeks 
ago. Since then, I have been researching Beneful, the complaints posted 
on their facebook page & have sent email to Beneful (awaiting response). 
We took both dogs off Beneful & gave them Blue Buffalo basics on 5-1-13. 
(b) (6)  had 3 more episodes of vomiting & seizures on 5/6, 5/11 & 5/13. The 
first one was mild but they were getting increasingly worse so I took him to 
our new vet on 5/13. I talked with my vet about it & he did not think it was 
the food. He did do a CBC & small animal profile on (b) (6)  on 5-13-13. The
lab results came back normal but we had to put him on Phenobarbital for 
seizures. Beneful insists all of the ingredients are approved by you & they 
admitted they added menadione they source from China. What I found on 

menadione on your page is that it is banned for use in human supplements 
& contraindicated for use in horses. I believe my dog (b) (6)  & the other dogs
are having adverse reactions from the menadione. It is a man made drug. I
had no idea what I was feeding my dogs but now that I know, I want others

to know. I urge you to stop the use of menadione in dog food as a 
precaution. Your information on your website regarding the use of 

menadione is left to the discretion of the manufacturer & states that it is an 
unnecessary ingredient so why not stop it's use. I am very concerned for 

the health of other dogs that may be suffering/dying because the effects of 
menadione has not been proven unsafe. I believe it is a harmful substance 

for many dogs. Many of the complaints from sick pet owners who gave 
their dog Beneful include vomiting, diarrhea & seizures. An article I found 
states that menadione can cause liver toxicity, induce allergic reactions & 

weaken the immune system. Please, please help.
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EON‐124537 5/17/2013 13:03 Tripett Green Beef 
Tripe Duck & Salmon

Purchased 6 cans of Tripett's (Green Beef Tripe, Duck, and Salmon). 
When I opened one the next morning, the contents were nothing I had 
seen before. Usually a tan to light brown color, this had "almost" a wet 
sand look, with blackish, and some white on top. Didn't use of course, just 
put it in a plastic Ziploc. Opened a 2nd can, and pretty much the same 
thing. Bagged that one as well, and took all 6 back to the place of 
purchase.

EON‐124530 5/17/2013 12:54 Waggin Train Treats - 
Chicken products and 
Dingo Dog Treats 
Chicken. Jerky Treats

At the end of 2012 and beginning of 2013 ( Dec-January) owner fed Jerky 
treats Very shortly after using these treats patient began to loose weight 
and on (b) (6)  she was diagnosed with renal failure, 
glomerulonephritis with proteinuria. Despite hospitalized treatment she 
declined and developed hypertension as well. She succumbed to the 
disease process (b) (6) . Due to severe decompensation she 
was euthanized (b) (6) .

3 Years Terrier - Yorkshire Dog 10 Pound

EON‐124420 5/17/2013 8:09 California Natural Pure 
& Simple

I did not see the notice of the recall product until after I had fed these treats 
to my dogs. I would like to see stricter regulations on pet food 
manufacturers to insure their products are safe. I also believe it should be 
manditory that the company notify every news media station and news 
paper about the recalls. Many of us do not find out about the recall soon 
enough. I did not find out until months later.

EON‐124415 5/17/2013 1:03 Waggin Train Chicken 
jerky Treats

had eaten a Waggin Train chicken jerky treat. About an hour later 
he started vomiting and then became very lethargic. By evening, he 
became very thirsty and was drinking a lot of water. Later, he began 
panting excessively. By morning, he couldn't walk. My son picked him up 
and held him in the car and we took him to the vet. After checking him and 
giving him pain medication, he was xrayed. The vet said he had total renal 
failure and there was nothing that could be done. They asked what we fed 
him and when I mentioned the chicken jerky treats. They said there were 
many dogs who had died from eating these treats and my vet had treated 
many sick animals. (b) (6)  passed away that night in the care of the vet. 
They posted warnings about theses treats all over their office and exam 
rooms.

7 Years Corgi - Welsh 
Pembroke

Dog 40 Pound
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EON‐124389 5/16/2013 15:54 Dogswell Happy Hips 
Duck Breast, Dogswell 
Veggie Life Vitality

Presented for limp on right rear leg. Routine bloodwork was taken for 
annual exam and revealed elevated liver enzymes consistent with history 
(ALT 239 (N= 12-118); ALKP 632 (N= 5-131), moderate macrocytic 
normochromic non-regenerative anemia (HCT 28 (N=36-60); RBC 3.2 (N= 
4.8-9.3); MCV 90 (N=58-79), azotemia (BUN 54 (N= 6-31); Creatinine 2.2 
(N= 0.5-1.6) and glucosuria 3+. Blood glucose was within normal limits (96 
(N=10-138). The owner states that the patient had been recieving treats 
known to be manufactured in China:
Dogswell Happy Hips
Dogswell Veggive Life Vitality

7 Years Schnauzer - 
Miniature

Dog 18 Pound

EON‐124310 5/16/2013 10:48 innova adult dog food - 
large bites

november 2012, she started having stomach cramps, diarrhea, which 
progressed to sever diarrhea, bloody diarrrhea, shakes, to eventually not 
eating, which in turn caused acute liver failure and kidney disfunction.

7.5 Years Pug Dog 21.8 Pound

EON‐124292 5/15/2013 21:09 CANIDAE Chicken 
Lamb & Fish Formula in
Chicken Broth Dog 
Food for all ages

Several weeks ago, fed (b) (6)  Canidae wet food, chicken lamb & fish 
 formula, and within minutes, large amount of diarrhea the exact color of the 
dog food. Threw the can away, she recovered. Tonight 5/15/13 fed (b) (6)  
the same exact type of food ... within minutes two large amount of diarrhea 
(one formed, one not formed) the exact color of the dog food - not the 
normal color of her bowel movements.

My other yorkie, (b) (6)  is 6 years old, 6 pounds, fed the same food with no 
apparent ill effects. 
(b) (6)  is not sensitive to food ... and I am concerned perhaps there was 
some kind of problem with the batch. I believe that this is something more 
than dog food that disagreed with her. They have been eating the other 
Canidae wet varities - but have not given this formula - since (b) (6)  last 
episode several weeks ago. I am convinced that there is something amiss 
in this batch and would appreciate your looking into this.

The can was either bought at Petals & Paws/Canton CT, or a 
AGWAY/Southington, CT or a Pet Supply/Grain store in South Yarmouth, 
MA. Both cans were consumed within a week or two of purchase.

5 Years Terrier - Yorkshire Dog 6 Pound

EON‐124291 5/15/2013 17:00 Beef Eaters Chicken 
Fillets

On Saturday May 11,2013 I purchased a bag of Beef eaters chicken fillets 
and on Sunday May 12,2013 my dog started vomiting and just laying 
around.by Monday May 13,2013 she would not eat.Tuesday and 
Wednesday the same thing no eating just a little rice on Wednesday and 
still just lying around.

3 Years Terrier - Bull Dog 47 Pound
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EON‐124289 5/15/2013 16:09 Purina Indoor Formula 10 Years Domestic 
Mediumhair

Cat 11.7 PoundI purchased an 16 lb. bag of Purina Indoor Formula from Petsmart on 
3/16/13. I did not open the bag until the night of 3/17. I put approximately 
½ cup in the bowl that night and put another ½ up in the bowl on 3/18 at 

around 0600. At 0615, my cat, (b) (6)  seemed okay and was walking around 
acting normal. Around 0700, I took a shower and was getting ready for 
work. I blew dry my hair and (b) (6)  came into the bathroom and was still 

acting okay. Then, I got dressed and was just about to put on my makeup 
when (b) (6)  vomited clear liquid and started growling and hissing. You could 
tell he was in extreme pain. I called my vet¿s office that morning, 3/18/13, 
and was told to bring (b) (6)  in to see (b) (6) . (b) (6)  was not sure
what was wrong with him. She gave him liquids, steroids, pain meds and 

high powered antibiotics. That night when I brought him home, he smelled 
like he was dying. I took him back to (b) (6)  the next day for fluids, 
more meds and an x-ray. When I picked up (b) (6)  that night, (b) (6)

said that when she drew (b) (6)  blood it smelled like ammonia. 
(b) (6)

 said she had never smelled anything like this before in all the 
years she had been in practice. I told her, my cat was acting normal until 

he ate the new food. (b) (6)  told me that when she took (b) (6)  x-ray,
it showed his digestive tract had stopped working. She told me to take him 
to another place for an ultrasound. The morning of 3/20/13, I took him to 
another vetenairy clinic that specialized in ultrasounds. The person who 

read the ultrasound said there was no course of action for this very 
perplexing case. That night we took him to an ER for animals and they 
gave (b) (6)  fluids, pain meds, antibiotics, antimetics, and kept him over 

night. At the ER they took a UA from (b) (6)  and his urine was green. The ER
vet, (b) (6)  had never seen cat urine that was green before. (b) (6)

continued on having more day and ER vet appointments in the days that 
followed. Everyone was perplexed by the cause of what was making (b) (6)

sick. (b) (6)  is ten years old and has never had any medical conditions 
before. He has been healthy until after he ate the new food. (b) (6)
told me she thought it was the new food and he had food poisoning. 

(b) (6)

 said the only treatment for tainted food poisoning was flushing the 
system, antibiotics, pain meds, and pray. (b) (6)  said that after an 

animal has eaten tainted food the response is normally not positive. If they 
do respond there could be lingering medical conditions that followed. It has 

now been a month and half and (b) (6)  is still not to baseline. He might not
ever be the same but he is alive.
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EON‐124244 5/15/2013 11:30 California Natural Pure 
& Simple - Chicken & 
Brown Rice Formula for 
cats and kittens

I knew that Natura Pet had voluntary recalled California Natural Cat Food. 
The store where I purchase the food is selling the product that was not 
manufactured after the safe expiration date. I asked them when I 
purchased the product on May 9, 2013 if the product expiration date was 
after May 24, 2014 and they said yes. I should have been more diligent 
and checked myself. I will be returned the product to the store and asking 
for a full refund.

EON‐124214 5/14/2013 21:33 Natura Pet Products¿
Evo Turkey and 
Chicken Formula Cat 
and Kitten Food

 Unknown CatThis report is being submitted by FDA/CVM in response to an email from 
Va Dept. Ag. Dates of adverse event and date of death were entered as 

the date of initial email of 4/22/13, which stated: 

(b) (6)  asked that I send you the information concerning a 
salmonella positive feed sample our field staff obtained during a consumer 
complaint. I appreciate you taking the time to help get the information into 

the PFR..

Our complainant called concerning the death of one of her cats and the 
illness of two others. Her pets were being fed both the canned (purchased 
at (b) (6) ) and the dry feed (purchased 
at(b) (6)  of Natura Pet Products¿ 

Evo Turkey and Chicken Formula Cat and Kitten Food. We requested both 
a microscopy and analysis for salmonella on each sample. The microscopy 
results for both feeds indicated the ingredients were in good condition with 

no mold, insect infestation, rodent damage, or weed seeds detected.

The dry feed (package exp. date: 01/23/14 02:10) has analyzed positive 
for Salmonella, but we do not yet have the serotype. The canned feed 

(exp. date: 01/25/15) was negative. 

Again, thanks for your assistance. Let me know if you need any further 
information.

Debra W. Hargrave
Debra (Deb) Hargrave

Agricultural Commodities Team Leader; Agricultural Commodity Program
Div. of Consumer Protection, Office of Plant Industry Services

Virginia Department of Agriculture and Consumer Services
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EON‐124194 5/14/2013 14:15 Dogswell shape up 
chicken breast L-
carnitine weight 
management

Presented for inappetance but was always a picky eater. Had been eating 
dogswell chicken jerky even though we had recommended she stop 
feeding the chicken jerky. Blood showed phos-1.8(2.6-67), glucose 69 (70-
138). Urine showed glucose 3+. protein 1+ ph- 6.5, usg- 1.015. Animal 
became Pu/Pd and was urinating in the house. Blood gas ph- 7.36 (7.31-
7.42), bcarb- 19.3 (20-29), BE= -4, tco2- 20.4, p02- 92, k- 3.5 ( 3.5-5.8). 
Started on tumil k, osteoform, and sodium bicarb. Fanconi panel sent to 
(b) (6)  and is pending.

6 Years Poodle - Miniature Dog 13 Pound

EON‐124164 5/14/2013 12:15 Purina Friskies Indoor 
Delights

Purchased a 16 lb. bag of Friskies dry cat food.

When the bag was opened I immediately saw a large clump of cat food 
bound together by a fuzzy white substance of some sort (I haven't handled 
it, but it appeared like a fungus of some sort).

I notified Purina last night via their pet owner web page, but I have not 
heard back from them.

I did not feed any of this to my cat, and have not examined the rest of the 
bag to see if there are additional clumps.

EON‐124041 5/13/2013 23:45 Nutro Natural Choice 
Chicken Whole Brown 
Rice and Oatmeal 
Formula

Shortly after feeding the latest bag of Nutro Chicken and Rice, Dog begin 
occasionally vomiting yellow bile like substance. Dog now has runny and 
often bloody diarrhea.

7 Years Beagle Dog Pound

EON‐123967 5/13/2013 13:15 Vitalife Chicken 
Tenders And Vitalife 
Sweet Potato and Duck 
Twisters

Presented for weakness and vomiting. 
Severe anemia and renal failure was diagnosed through laboratory work. 

2 Years Bulldog Dog 22 Kilogra
m
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EON‐123937 5/13/2013 10:24 HARTZ Precision 
Nutrition Powdered Milk 
Replacer for Kittens

Our mama cat was hit and killed by a car when her kittens were just 2 
weeks old. When they were about 3 1/2 weeks old we ran out of the kitten 
milk replacement we were using, and instead of going to the farm store to 

get another can, we picked up the HARTZ PRECISION NUTRITION 
POWDERED MILK REPLACER FOR KITTENS. I used it on Monday and 
walked into the room to get the kittens for feeding the next morning and 
found one kitten stretched out in an area all by herself, eyes vacant and 
unblinking and totally limp and lifeless, although still with a VERY rapid 
heartbeat and shallow respirations. I massaged her to stimulate her and 
put the hairdryer on her to warm her since she had been away from the 

body heat of the other kittens. I held her for about 3 hours and then had to 
run an errand. My husband came in to check on her and when he touched 
her she jumped like she had been shot with a bolt of electricity, became 

very hyperactive - almost frantic for several minutes and then calmed and 
began to act more normal. She refused to eat the rest of the day. We 

thought maybe she had suffered from hypothermia so added additional 
heating to the room for all of the kittens. The next morning, two more 

kittens were laying lifeless and by afternoon one more became ill. All were 
hypersensitive to touch at the beginning and end of the episode, would 

utter plaintive cries of pain, then their eyes would go vacant like they were 
in a trance, and their bodies would go lifeless except for the racing 

heartbeat. They were unable to blink their eyes. Fortunately we figured out 
that the only change had been in the formula and immediately stopped 

using it. Unfortunately it didn't stop before affecting another kitten, but the 
effects were shorter lived for that one. The episode for one of the kittens 

lasted over 12 hours and she and one of the other kittens I was convinced 
would not survive the ordeal they were so sick. One kitten did not go 

through all of the symptoms, but prior to the formula change had been the 
liveliest and most zestful eater. Since the incident with the formula he has 

lost weight and his eyes are not as bright. Additionally I am having to 

3.5 Weeks Domestic 
(unspecified)

Cat 10 Ounce

l t f f d hi t i t i hi t i ht S i ll th ti
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EON‐123927 5/13/2013 9:39 Blue Buffalo Grain Free After spending her 11 months on Blue Buffalo, our dog had symptoms of 
vomiting, incontinence, and weakness. Taking her to the vet, we found she 
had extremely high calcium levels. After a week in the hospital, she was 
later diagnosed with lymphoma. This type of cancer is VERY RARE in 
puppies. The only thing my vet could come up with was the dog food since 
this company had recalls before on high calcium levels.

11 Months Shepherd Dog - 
Australian

Dog 47 Pound

EON‐123902 5/13/2013 0:48 Purina Beneful Healthy 
Weight Management

Dog began shaking, vomiting, lethargic, diarrhea, and no bowel control 
almost overnight after eating a new bag of Beneful dog food. She became 
so ill that she would not eat the dog food at all which is unlike her which is 
why her nickname is pig dog. She lost an extreme amount if weight quickly 
so I began cooking her food for her and she began eating again and 
getting better. I did not realize at this time that it was the food causing her 
illnessand once she began getting some strength back to walk around I 
started feeding her the Beneful again mixing it with the homemade food. 
She began puking immediately again and only would vomit when the food 
had Beneful mixed in. She fell very ill again so this time I went to the 
internet to see if maybe it was the dog food and search for a recall. I was 
shocked at the infinite complaints with the same symptoms and the same 
dog food.At this point it is absolutelyunforgiveable that the consumer is not 
at least afforded the right to know about what dogs have been 
experiencing after eating this food and let the consumer make an educated 
decision. Animals are dying. Not just a few, a lot! I pray it's not too late to 
save my pet.Shame on Purina.

7 Years Beagle Dog 15 Pound

EON‐123901 5/13/2013 0:48 royal canin urinary so low energy and vomiting. 3 Years American Shorthair Cat 12 Pound

almost force feed him to maintain his current weight. So in all, the entire 
litter was affected. When I went online at amazon.com to order more of the 

good formula, I just thought I'd look at the HARTZ brand customer 
comments. Almost all of the comments were warnings to prospective 
buyers not to purchase the product because it would sicken or kill the 

kittens. PLEASE do what you can to get this product removed from the 
market. What those kittens had to go through was horrific to watch and had 
to have been even more horrible to experience. I posted my experience on 
Amazon's website also, but unfortunately did not see other's warnings until 
it was almost too late. I also plan to contact our local Walmart and do what 

I can to notify the chain, but the stuff can be bought everywhere. It's not 
fair to put these defenseless, dependent animals through this torture.
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EON‐123900 5/12/2013 13:09 royal canin urinary so 
feline

one night while he was sleeping in my room, he started to vomit. my 
daughter was sleeping with her window open and he jumped out the 
window and has never been found. this cat is an indoor cat and does not 
go outside. I also smelled a fowl odor in my house 
like something poison and rotten mixed together. now that my cat is gone 
and I stopped feeding the other cats royal canin, the odor
is gone.

13 Years American Shorthair Cat 15 Pound

EON‐123899 5/12/2013 0:18 Beneful Healthy 
Radiance, Beneful 
Healthy Weight

It is hard to say the exact date that all of this started. I have been feeding 
my dog ((b) (6)  Purina ONE and haven't had a single issue. She ran out 
of food one day and I had to run by the store and pick her something up. 
The store (Walmart) was out of Purina ONE that day so I picked up a small 
bag of Beneful Healthy Radiance. The small bag lasted about a week (give 
or take a few days) and it seemed to be going okay so when she ran out I 
bought a bigger bad of Beneful and this time it was the Healthy Weight 
formula. No sooner did I get it home did I find she had an accident on my 
carpet. Diarrhea to be exact. I didn't think anything of it and just shrugged it 
off to be an upset stomach. Then her condition seemed to get worse. She 
has had consistent and almost constant diarrhea for the past 4-5 days. It's 
like she can't even control herself. I haven't had a single problem with my 
dog until I started feeding her Beneful. It seems like ever since I started her 
on it, her health has been declining drastically. She has to spend almost all 
of her time outside because all she does is have diarrhea. It is very 
frustrating! I am just absolutely worried sick over my dog's health and I do 
not know what to do. If Beneful is doing this to my dog then what is it doing 
to others' dogs. PLEASE HELP!

7 Years Other Canine/dog Dog

EON‐123898 5/11/2013 23:18 Petsmart "Simply 
Nourish" Chicken and 
rice Adult Dog food, 
Authority Experts in 
Nutrition Chewy Dog 
Treats Chicken Jerky

Dog has experienced watery, uncontrolled diarrhea for two days, but has 
not been exposed to typical triggers, such as a community water bowl. Has 
only consumed Authority Chewy dog treats (chicken Jerky) and PetSmart 
"Simply Nourish" Chicken and brown rice dog food, both were new 
packages before the onset of symptons.

5 Years Saint Bernard Dog Dog

EON‐123897 5/11/2013 8:33 Honey Hound Gourmet 
Dog Biscuits

I purchased Honey Hound Gourmet Dog Biscuits in (b) (6)
 pet store.

My dog became extremely ill within 30 minutes after eating this dog treat. 
There is no experation date or anyway to contact the manufacturer of this 
product. I had a 500 dollar Vet bill and all we know if there is something 
wrong with this product.
Thank you
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EON‐123896 5/11/2013 8:30 Wellness Chicken 
Formula, Wellness 
Chicken and Herring 
Formula

When opened two 12.5 oz cans of Wellness cat food, the food was of a 
mushy, oily consistency. I did not feed the food to my cats. Then I noticed 
that if I gently shook other cans with same lots numbers, I could feel the 
food sloshing around inside the can, whereas ordinarily the food is firm 
and would never slosh around. Affected lot numbers were MW7 ("chicken 
and herring formula") and MW10 ("chicken formula"). Cans with other lot 
numbers bought at the same time from the same store were normal. I still 
have two affected open cans and two affected unopened cans. I'm not 
sure if I should bring them back to the store or same them (maybe to be 
tested).

EON‐123890 5/10/2013 21:00 Royal Canin Urinary 
SO Moderate Calorie 
Feline

Pet food has a distinct chemical odor, not previously noted in other bags 
previously purchased. Cat refusing to eat.
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EON‐123889 5/10/2013 19:39 Purina Chef Michael's 
Oven Roasted Chicken 
Flavor

4 Years Dachshund - 
Miniature

Dog 10 PoundRecently purchase Purina Chef Michael's Oven Roasted Chicken Flavor 
dry kibble dog food on Sunday, April 28th from our local Albertson's - UPC 
17800 13391 (MFG: Best if used by Aug 2014 - 30451787 1942L04 3064) 

on Friday, May 3rd we feed it to our Dog (b) (6)  and immediately after 
eating it she drank 3 bowls of water - a bit unusual but didn't think anything 
about it until Saturday, May 4th evening when she refused to eat anything 

and obviously started feeling bad; at approx. 8:30pm she threw up the 
Chef Michael's food and appeared to be undigested (you could still make 
out the chicken and pea pieces). After throwing up she drank water and 

again threw up an hour later and continued to throw up every hour to hour 
in half - at approximately 5:am we took her outside where she went poop 

and it was visible that there was blood in her stool. It was then we decided 
to take her to (b) (6) . (b) (6)  was completely 
dehydrated (RedBlood cells were high and her protein was low) they 

administered Hydration injection, anti-nausea and something to calm the 
inflammation. We took her home about 8:30am and followed the Vet's 

instructions on giving her small amounts of water, letting her lick and ice 
cube etc... once home she continued throwing up... at 6:45pm she went 

outside to urinate and that was when she had a discharge of bloody mucus 
diarrhea. We returned to the (b) (6)  where the 

admitted her so that they could put her on an IV and rehydrate her, put her 
on antibiotics, and gave her a few other aiding injections and care for her 

as she continued to have Bloody Diarrhea throughout the night/early 
morning. We returned to (b) (6)  at 7:00am 

Monday, May 6th and transported her to our Veterinarian (b) (6)
, where they admitted her, keeping her on the IV, 

also providing her other anti vomiting medication and caring for her and 
watching her progress... I picked (b) (6)  up about 4:00pm and brought her 
home. (b) (6)  is progressively getting better day by day, but it has really 
taken a toll on her and our family. Our Vet thought it could be very likely 

that this condition was due to the Purina Chef Michael's food. I have 
contacted Purina and am waiting to hear back from them.
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EON‐123882 5/10/2013 18:30 Purina Beneful Playful 
Life

Good Afternoon,

I haved been feeding my Wire hair fox terrier for several years with Beneful 
Dog food. Even when there had been problems with other dog food brands 
several years ago, After checking the list of the brands that were causing 
problems, since Beneful was not on the list at the time I wasn't concerned. 

Well a couple of weeks ago I purchased a new bag of beneful at Walmart, I 
normally get the orange one since she seems to like that one better. 
However this time I purchased the purple "Playful Life" product. This 
morning my son informed me that "(b) (6)  would not get up, wasn't eating 
her food or being her normal overly active self. She is a very hyper and 
excited dog. She loves to be petted and get hugs, so when there is a 
drastic change in her behavior like that we are extremely concerned. When 
I checked her she would not get up, would not eat and we had to urge her 
to drink her water. She would not lick us, jump on us, or even roll over to 
have her tummy rubbed. Her feces was like black tar like consistancy and 
when moving it there was a yellow sticky type substance (the shade of the 
yellow nuggets in the beneful) 

My thoughts are maybe it is not the whole beneful line but possibly the 
type (playful life) for instance that may be the problem.

I pray that she will recover from this, however I will no longer be 
purchasing Beneful until I am confident this problem is solved. I may just 
not purchase any Purina brand just to be safe.

Extremely worried dog lover,

10 Years Terrier - Fox Wire Dog 35 Pound

EON‐123870 5/10/2013 16:03 Trifexis I have two dogs and both vomited ca. 1-2 hours after taking Trifexis. I 
understand this is a common side effect. My concern is the manufacturer is
telling consumers who call the 
consumer complaint line that if the dogs vomit anytime after the one hour 
time period, the drug is 100 % effective and there is no need for the dogs 
to get
additional treatments...thus no refund for product that was thrown up. Can 
this possibly be true ? I am a Registered Pharmacist and I have
a hard time believing the drug is 100% absorbed after only one hour. Lot 
number20118AF, exp 07/2014

 
2.5 Years Retriever - Labrador Dog 180 Pound
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EON‐123845 5/10/2013 13:18 Chicken Nibbles Has been feeidng PCI brand Chicken Nibbles for years. Recently 
purchased a new container and within a few days of feeding treats, (b) (6)  
became letahrgic and stopped eating and not acting like herself. No other 
changes to food or treats were made. She is not on any medication other 
than monthly heartworm preventative which was given weeks before. 
Evaluated by another veterianrina on May 6, 2013, at our practice who 
submitted bloodwork and a urinalysis. Blood work was within nromal limits, 
but her UA showed a USG 1.023, with proteinuria and glucosuria. She is 
currnetly hospitalized on supportive care.

9 Years Terrier - Yorkshire Dog 6.6 Pound

EON‐123807 5/9/2013 18:15 Orijean After opening a serving a new bag of ORIJEAN dog food the next day the 
dog refused to eat it and that night he began to throw up and have three 
days of bloody frequent stools he was in pain and lethargic
I took him to the vet who highly suspects it was his food and she provided 
education regarding reintroduction of food and medicine for his stomache

11 Years Bichon Frise Dog 26 Pound

EON‐123781 5/9/2013 13:48 Kibbles and bits Was giving my dog kibble and bits dog food for about a week and they 
were fine at first then they started to were they couldn't catch there breath 
and constant throwing up! With this being the only thing they had been 
eating we took them to the vet and we were told that the food most likely 
had poison in it! We went home stopped the food and started another food 
and they have been fine since! The reason I am complaining is because I 
saw where this had happened to my friend about two days ago except her 
dogs died!

5 Years Boxer (German 
Boxer)

Dog 45 Pound

EON‐123668 5/8/2013 21:39 Innova Adult Dog food 
small bites, EVO RED 
MEAT FORMULA DOG
FOOD, Innova adult 
dog food small bites

I have been feeding my dog Innova or EVO when the Innova was sold out..
Approximately 2 weeks ago My dog would experience severe diarrhea and 

 bloody diarrhea at times.. this was not common for him at all, I assume it 
would come on all of a sudden because my potty trained dog did not even 
have a chance to jump off the bed he would make a mess all over my 
bed... and shiver before and after... I attributed that to him being scared , 
but now I have been informed of this recall, I am concerned my dog has 
been exposed to salmonella from eating this food.. I thought it was maybe 
a behavior problem he was exhibiting since it was done on my bed... and 
that it If i crated him at night it would stop .... He still has this bad diarrhea 
and I am not employed I need to take him to a vet!!! I am very worried

 5 Years Mixed (Dog) Dog 15 Pound

EON‐123591 5/8/2013 13:09 Berkley and Jenson All 
Natural Dog Biscuits

I Purchased Berkley and Jenson All Natural Dog Biscuits at BJ's 
(b) (6)  on 5/4/13. my dogs were fed these bones throughout the day 
and morning of 5/5/13. I presented my dogs to my Vet for high fever, 
Abdominal pain and drooling. He was admitted to the hospital. The next 
day my other dog had the same symptoms and was hospitalized.

7 Years Bulldog - American Dog 88 Ounce
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EON‐123590 5/8/2013 12:54 Berkleyand Jenson All 
Natural Dog Biscuits

I purchases Bentley and Jenson small dog dones box from BJ's in 
(b) (6)  on Sat. 5/4//13 and started feeding them. On 5/6/13 I 
presented my dog to my Vet for care due to a high fever (105.8), 
abdominal pain and diarrhea. My other dog was currently being treated for 
the same issues starting 6 hours prior.

1.5 Years American Pit Bull 
Terrier

Dog 53 Pound

EON‐123587 5/8/2013 12:39 Wagon Train Chicken 
Jerky Treats

After feeding my dog Wagon Trains chicken jerky treats for approximately 
1 year, I read warnings about chicken treats from China about 3 months 
ago and I stopped giving them. In (b) (6) , my dog became sick and vet 
discovered her kidneys were failing. One week later she was euthanized 
due to elevated numbers in kidney and her condition continued to 
deterioriate. There are numerous chicken treats available for sale in 

(b) (6)  all made in China and these need to be stopped.

6 Years Havanese Dog 7 Pound

EON‐123545 5/8/2013 11:03 Nutro Natural Choice 
Large Breed Young 
Adult

Purchased a bag of Nutro Natural Choice Large Breed for Young Adult on 
4/8/2013. Gradually transitioned him mixing with old bag of food for 
approximately two weeks. Initially had diarrhea, then seemed to be getting 
better but stools never "normal". Progressively started regressing to more 
severe diarrhea sometimes blood tinged and also vomitting. Vomit was at 
first bile and and one point bloody. At this point took him off all dog food 
and fed him boiled chicken. After two days, put him on a different dog food 
entirely, cold turkey, and his stools are now returning to "normal" for the 
first time in almost a month.

13 Months Dobermann Dog 70 Pound

EON‐123522 5/8/2013 10:39 Beefeaters Chicken 
Wraps w/ sweet potato

gastroenteritis 3 Years Chihuahua Dog 10 Pound

948 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight

Weight 

UOM



EON‐123498 5/8/2013 9:33 Nutro Large Breed 
Adult Lamb and Rice

4 Years Mixed (Dog) Dog 85 PoundMy dog has always eaten this pet food, since we've owned him. Every 
spring, he blows his coat and suffers mildly from allergies. He had some 

hot spots on his paws so I took him to the vet where he got an injection of 
antihistamine and antibiotics for one of the sores on his paws. We did the 
same thing last year, also while he was eating Nutro. When he blows his 

coat, his appetite is somewhat reduced, so I was expecting that. And I had 
read that antibiotics could cause reduced appetite, so I wasn't too 

concerned with his reduced appetite, as he was drinking water as normal 
and didn't seem feverish and his eyes and gums looked fine. My husband 
and I went on vacation and checked him into a kennel we always use, and 

gave them enough of the Nutro to cover the visit. When we got back, 
(b) (6)  refused to eat. He would wolf down anything else we gave him - 
biscuits, treats - but he wouldn't touch his kibble. All he'd do is lay around. 

He's ordinarily a very playful, active dog, so it worried me, but I thought 
maybe he was being picky after being spoiled at the kennel. After two 

days, his bowl of kibble was still sitting there untouched, and I couldn't get 
him to play for more than a minute or two at a time before he'd just lay 

down. (b) (6)  has always been the kind of dog who would eat anything 
you gave him - he's not picky. And he'd inhale it, whatever it was, so 

seeing him with no appetite was disturbing. I switched him to white rice 
and canned chicken, and he inhaled it, and went back repeatedly to lick 
the bowl, so he was clearly hungry. He just wouldn't eat the Nutro, so I 

took it away and have not fed it since. He improved overnight! I've never 
seen a dog bounce back so quickly. He's been on Orijen for a week now, 
eats his portion in seconds, and is as active as he ever was. (Much to my 
sometimes chagrin - he's the dog version of Dennis the Menace.) I took 
the Nutro back to the store I bought it from for a refund, and tried to tell 

them my concerns, but they were dismissive. I've read lots of complaints 
about Nutro now, and while (b) (6)  didn't seem to suffer some of the more 
severe symptoms being reported, he definitely suffered lethargy and and a 
complete unwillingness to eat Nutro. I really believe that it was hurting him, 

and am relieved that I caught it before it could do him more harm than it 
did. A last note - we had no problems with Nutro in the past, but only 

started noticing it with this "New and Improved" formulation, I think. Maybe 
they changed something in a way that's making the dogs sick? Please 

investigate! Thank you.
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EON‐123354 5/7/2013 10:03 IAMS Proactive Health After feeding my dog IAMS Proactive Health dog food, he has had diarrhea 
for 24-48 hours. This was on 5/3/13. I thought that it was just his nerves, 
so I gave him some anti diarrhea medicine and didn't feed him the dog 
food for a day. I just gave him boiled rice to eat and his symptoms diarrhea 
symptoms went away with his stool being firm. I resumed with his regular 
feeding of the IAMS Proactive Health Dog Food on May 6, 2013 and he 
immediately (After about a hour of eating) had diarrhea again. I've had to 
take him out every 1.5 hours and each time, he's defecated liquid feces. I 
don't plan to feed him the IAMS again. 

My partner purchased a 50 lbs. bag of IAMS Proactive Health Dog Food 
from Costco in (b) (6)

10 Years Mixed (Dog) Dog 50 Pound

EON‐123282 5/7/2013 5:00 Cadet Gourmet Duck 
Breast, Kingdom Pets 
Chicken Jerky

Dog became seriously ill for unknown reasons. NO appetite. Listless. 106 
degree temperature. Vet prescribed antibiotics for 10 days and special 
bland diet (x-rays showed inflammation but no other diagnosis). Dog 
regained appetite after a few days and energy was returning. After 9 days, 
fed chicken and duck jerky as a treat since the dog seemed healthy again 
(had been provided before the illness also). Dog became ill within a few 
hours. Looked up jerky snacks on internet since the dog had been 
progressing up until consuming the jerky treats. Waiting for improvement - 
tossed jerky treats.

10 Years Retriever - Labrador Dog 62 Pound

EON‐123277 5/6/2013 16:39 Evo Wild Cravings 
Herring Formula

Within a few hours of feeding my dog a hand full of the recalled Evo Wild 
Cravings food by Natura, the hair on my dog started to fall out. We ended 
up in the ER with a huge wound that was diagnosed as a "hot spot". My 
dog was given antibiotics. Besides the skin reaction he was acting sick and 
was lethargic. 

He has never had any skin problems.

18 Months Shepherd Dog - 
German

Dog 80 Pound
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EON‐123011 5/5/2013 15:33 Kirkland Healthy 
Weight Dog Food

6 Years Bulldog - American Dog 90 PoundOn (b) (6)  we bought a bag of Kirkland Healthy Weight dog 
food instead of the regular Kirkland Mature dog food which we regularly 

use. The bag of Healthy Weight was grabbed inadvertently, but we did not 
think there was a problem and decided to use it anyway. On the evening of 

(b) (6) , our adult son, (b) (6)  who was staying with us while he 
was in transition, opened the bag of Healthy Weight to feed his French 

bulldog ((b) (6)). The next morning, (b) (6) was very sick; she was throwing 
up and had diarrhea. (b) (6)  did not tell us (b) (6) was sick at the time; he 
thought the illness occurred because of the switch from her regular food. 

This is the only night he fed his dog from our food as he bought her regular 
brand the following day. 

We had another bag of Kirkland Mature dog food that we were finishing off, 
so our dogs were not fed from the bag of Kirkland Healthy Weight dog food 
until the evening of (b) (6) . The next morning ( (b) (6)), all 
of the dogs were vomiting and had diarrhea. By this time, our oldest dog, 
Percival also had exaggerated joint pain and stiffness. We assumed the 

illness may have been caused by switching from the Kirkland Mature dog 
food to the new Healthy Weight bag. We fed once more the following 

evening from the Kirkland Healthy Weight bag of dog food. On the morning 
of the (b) (6)  our dogs were still very sick and refused to eat their breakfast 
so (b) (6)  went back to Costco on his way home from work and picked 

up our regular Kirkland Mature Dog food.

By (b) (6) , we learned about (b) (6) illness and became 
convinced that the Healthy Weight dog food was making them ill. We took 
the bag of Kirkland Healthy Weight back to our local Costco warehouse. 
Amber Hov (in Customer Service) took the bag and refunded our money. 
Our sons dog and two of our dogs seemed to be improving; however, our 

third dog (b) (6) was not improving and, in fact, seemed to be getting 
Sh i th ith 4 k ld B h
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worse. ~he was a nursing mother with 4 weel< old pups. t::Secause she was 
still feeling sick, we did not allow her to nurse her pups that evening and 

decided that I would take her to the Vet the next morning. 

The morning ofl (b) ( 6), ~o} (6~was still very sick and weak. Her 
head was swollen and she had dropped weight so we took her t<;> the 

veterinarian, who informed us that her kidneys were fail ing. DJ [6Jwas 
immediately admitted to the veterinarian hospital where she s aye until 

I (0) (6)). Upon her release, we were told that ~b) (6)Jwould not live 
more than two months; she died on l (0) (6), oximately one 

month after eating the contaminated dog food). 

I (b) (6), we fi led a lReport of lncident l with Costco and told 
managers (Patrick Youna and Ryan Beauprej what had happened with our 

dogs. Our cla im (#~) (6~) was opened on r (b) (6j; we spoke 
with Costco representatives (Dr. Anderson and Dr. Brookshire) and I 

released Kl:)) (6) eterinarian records for the Costco representatives to 
review. 

We were offered a Costco Gift Card if we would close the case at that 
time. We were also told that there have been no recalls on any of the 

Kirkland dog foods since 2008; however, after conducting our own 
research, we found numerous complaints and recalls involving dog food 

sold at Costco and other retailers who use Diamond Corporation to make 
their brand dog food between 2008 and 2012. And all 2010 through 2012 

claims had the same indications and symptoms displayed by our dogs. 

On the day before he left for Christmas vacation, Costco representative 
(Dr. Tarlow) contacted us and asked for the veterinarian records that we 
had already previously submitted. He also asked us to dig up ~lj) (6) 

b) (6) h"'l"ht f ,,...,. 
l 

":'t.M -:i.• 1+ "'1"'\C"\/ \/\./o i """"'t"'l"\.o,..a i ~+ol\J ,...-:ir.lloA "'11 r \/o.+ori n":'t.ri~n ~ e-
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office to determine if the records had been released. We were told 
--the records 

---
were faxed to Dr Brookshire la couple of weeks agol,and ll6l 

office also faxed the records to Dr. Tarlow. 

La.ter tbat morning, Dr. Tarlow calle_d and told us that he had spoken with 
b 6 , and claimed that b 6 had stated that it could not have 

been the dog food that caused our dogl,s illness. Because of this 
allegation he was closing our case but, since we had been such good 

Costco customers, Dr. Tarlow again offered us a Costco Gift Card. 

We immediately called Dr. White and he deniec! telling Dr. Tarlow that the 
dog food did not cause our d_oaL s_death. {b) (6) stated that he informed 

Dr. Tarlow of the fact that b 6 kidneys were destroyed from a toxin 
that was introduced to her, but there was no way to prove where the toxin 

came from because Costco took the bag of dog food and there was no 
s_amole to be tested. Also, it had been too long to diagnose the other dogs. 
(b) (6) did state that, since all four of our dogs got sick after eating the 

food, and all stayed sick for several days after eating it , he was highly 
suspicious that it was the dog food that caused their illness. 

(t>) (6) also stated the only thing an autopsy would prove was that 
D O death occurred because her kidneys were destroyed, but the 

toxin would have already worked its way out of her system. Our family had 
already suffered through the trauma of losing our dog, and the idea of 

digging her up for an autopsy that wou ld not prove anything, was 
unacceptable. However, if it would help our case and Costco wants to 

exhume the body and pay for the autopsy, they may do so as long as they 
agree to return and re-inter the body. However, Dr. Tarlow told us that if 
we want to proceed with this claim, it will be necessary for us to do so 

~rouahDiamondCorooration~s~ornev.l wou ld~soecttul lv l ike~o~nt------
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EON‐123010 5/5/2013 13:24 Royal Canin Veterinary 
Diet Gastro Intestinal 
Low Fat

My pomeranian is on a restricted diet due to health problems and I opened 
a can of Royal Canin Low Fat Gastrointestinal Dog Food and went to put 
in his bowl. When looking in the bowl I noticed something that was brightly 
colored blue/purple. I pulled it out with a spoon and noticed that it was 
some sort of foreign object or material that was wrapped within the dog 
food. I have kept the item and took photos. I contacted Royal Canin last 
week and have not received a return reply. I have also kept the can.

EON‐123008 5/5/2013 10:54 Beneful Healthy Weight Two dogs became sick - after new bag of Beneful dogfood was purchased. 
Thought perhaps the larger kibbles might have been a problem, dogs 
threw up, had diarrhea and didn't eat for a day or two, then seemed better. 
Later in the week first dog became very sick, lethargic, had difficulty 
moving and died during the night. 

Took second dog to vet, couldn't find anything wrong, changed food. Dog 
has been very sick, not eating, first seemingly constipated, more recently 
diarrhea.

8 Years Sheepdog - Shetland Dog 40 Pound

g p ¿ y p y p
out that the Kirkland name is branded on the dog food, therefore we feel 

that this claim is Costco¿s responsibility. 

We feel Costco representatives have not been very sympathetic about the 
death of (b) (6) , and Dr. Tarlow seemed to just want to get the case closed 
(the case was closed on January 2, 2013). Dr. Tarlow claimed it was not 

Costco¿s policy to take dog food back and that the bag of food in question 
was returned to us. In fact, that is not the case. We purchased another bag 

of Kirkland Mature dog food, but after we realized our dogs had been 
poisoned, we did not want to further risk their health. Therefore we 

returned that bag also. The bag returned to us was the Kirkland Mature 
dog food, not the Healthy Weight dog food that had poisoned our dogs. We 
have bought ALL of our dog food at Costco for the past decade; we spent 
over $2,000 last year alone on Kirkland brand dog foods. After showing 
this kind of loyalty, I am upset by the treatment and lack of concern on 

Costco¿s part. 

954 of 956Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description Age Age Breed Species Weight Weight
UOM



EON‐123007 5/4/2013 19:54 Waggin Train Chicken 
Jerky Treats

Without warning, my 5 year old dog went into kidney failure. She was dead 
within 3 weeks. I just learned about the recall of Waggin Train chicken 
jerky treats. This was her favorite treat. She ate a couple of them everyday 
for many years. I am now very sad, and feel certain that it is very likely that 
this is what caused her premature death. I had no idea that there was 
anything wrong with them.

5 Years Retriever - Labrador Dog 50 Pound

EON‐123005 5/3/2013 22:48 nutro natural choice- 
chicken whole brown 
rice & oatmeal formula 
(SMALL BREED 
SENIOR)

about a week and a half ago my dog began eating NUTRO natural select 
dog food for small breed seniors, and every day her stools would turn more 
yellowish and looser. after about 1 week she vomited yellow vomit, which 
is very consistent with many others complaints about nutro. i stopped 
feeding it to her today, obviously, and i am just hoping that she will get 
better. MANY people's dogs have been dying VERY RECENTLY from 
nutro products. PLEASE see the consumer affairs page here-- 
http://www.consumeraffairs.com/pets/nutro.html Consumers are posting 
horrific experiences literally EVERY DAY about THEIR DOGS DYING 
FROM THE RECENT PACKAGES OF NUTRO. something very bad is 
happening here. 
apologies that my message isn't more well written, i just wanted to get this 
information to you so that the FDA is aware and hopefully can take the 
NUTRO situation seriously.

10 Years Shih Tzu Dog 10 Pound
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EON‐123004 5/3/2013 22:24 PCI Brand "Chicken 
Breast Tenders"

6 Years Chihuahua Dog 26 Pound

EON‐122859 5/3/2013 3:00 ALL The problem is at Hill's Pet Food in Bowling Green, Ky. All product is on 
QC hold for Salmonella contamination and the plant was shut down for a 
week and half for cleanup.. Some product has already been shipped out of 
the plant. Corporate when asked stated it was shutdown for scheduled 
maintenance. This is true, however the contamination is being covered up 
by using this excuse. This problem has not been reported and needs to be 
investigated. We were told it had already been reported; which is a lie. 
They are trying to keep it quiet because of their past violations. They said 
they would reheat the product to kill the contamination and if they found 
that the ingrediants came from an outside supplier they would report it on 
their insurance and they would not be liable.
As I said earlier, this needs to be investigated immediately.

EON‐122858 5/2/2013 22:30 Purina Beneful dog 
food Original

Our 8 year old lab died 2 days ago to what we believe was a result of 
eating poisonous dog food known as Purina Beneful dog food.

8 Years Retriever - Labrador Dog 60 Pound

Generated at Fri Jun 10 09:05:39 EDT 2022 by Palmer, Lee Anne using JIRA 6.1.3#6158-sha1:unknown. 

956 of 956

(b) (6)  is a mixed breed, part Chihuahua, from her appearance. She has 
been eating Chicken treats for some time with no noted negative effect. A 
couple of weeks ago, we bought a new container of chicken breast fillets. 
She did not seem to eat these treats with her usual gusto, sometimes 
leaving them uneaten. My wife and I both noted this. My wife first noted 
that (b) (6)  was taking longer to urinate than usual, perhaps a week and a 
half ago. She wondered if (b) (6)  was developing a bladder infection at that 
time. (b) (6)  became lethargic, began drinking remarkable amounts of water 
and urinated with much greater frequency over the next couple of days. 
Most remarkably, she stopped eating. (b) (6)  loves food, so this was very 
unusual. We took her to the vet and told them that we suspected a UTI. 
They gave (b) (6)  an antibiotic shot, took urine for analysis and sent us 
home with oral antibiotics. The urine came back quite dilute, with no 
bacteria found, but with trace glucose. The vet then suspected diabetes 
and tested her blood, but the blood glucose was normal. A second 
urinalysis found a greater amount of glucose than the first test. They then 
tested for Addison's and that came back negative. Then they asked if (b) (6)  
has been eating chicken treats, as they suspected that this was Fanconi 
syndrome. (b) (6)  eats a lot of these treats, so the vet suspects that this is 
what we are dealing with. Over the next several days, we force fed (b) (6)  
but she's been rebounding. She's still drinking and urinating more than 
usual, but she will willingly eating baby food, so her appetite is definitely 
better. I suspect that she will make a full recovery, but I wanted to add our 
case to the body of evidence suggesting that these dog treats are a 
hazard.
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