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Disclaimer

This presentation represents the personal opinions of the speaker 
and does not necessarily represent the views or policies of FDA

No conflicts of interest to declare
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Office of Minority Health and Health Equity

Mission
To promote and protect the health of 
diverse populations through research 
and communication that addresses 
health disparities. 

Vision
To create a world where health equity 
is a reality for all. 



OMHHE Focus Areas

Research and Collaboration

Outreach and Communication

Stakeholder Engagement

Professional Development Training



Affects ability to:

• Make  well informed decisions about your 

health

• Get the medical care you need

• Take your medicines correctly

Health literacy results from the match between the health information and services 
created for the public and people’s capacity to find, understand, and use them.

Health Literacy

• Manage a disease

• Lead a healthy lifestyle



Limited Health Literacy

Only 12% of adults 
have proficient health 

literacy

• Use of words that 
consumers don’t 
understand

• Low educational skills
• Cultural barriers to 

health care
• Limited English 

proficiency

Reasons for limited 
health literacy

Linked to higher 
hospitalization rates, 
less frequent use of 

health care services, 
and poorer chronic 

disease self-
management and 

treatment adherence



Health Literacy and Health Equity

• Limited health literacy is more likely among members of racial/ethnic 
minority and other diverse groups

• Health literacy issues are compounded for consumers whose primary 
language is not English

• Improving health literacy is a critical part of closing the health equity gap



FDA’s Health Literacy Efforts

Using plain language for clear 
communication

Translating materials

Testing materials & engaging intended 
audience 

Simplifying numeracy 
(e.g., natural frequency expressions v percentages)  

Creating tailored initiatives



Health Literacy Resources



Using a Health Equity Lens to Improve 
the Drug Facts Label



Questions to Ask

• Could proposed changes have a negative impact on some populations or 
communities? If so, how can the inequitable impacts be mitigated?

• How do we consider the needs of consumers with limited health literacy?

• How will proposed changes address issues of limited health literacy?



Possible Strategies

Engage consumers in design efforts

Write in plain language

Use visuals

Consider digital communications
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Thank You!

Follow us at: @FDAHealthEquity

Email us at: OMHHE@fda.hhs.gov

Visit us at: FDA.gov/HealthEquity

Join webinars and stakeholder calls
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