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AGENDA

• Changes
• Featured content
• New content and updated site pages
• Contacting CTP
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CHANGES
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WHAT HAS CHANGED?

• New Platform

– Handles content in a way that makes it easily accessed
and shared in the many platforms that our audiences 
use (website, social media and applications)

– Establishes a foundation for future enhancements and 
meets new federal, HHS, and FDA requirements
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WHAT HAS CHANGED?

• New Design

– Adopts a “mobile-first/responsive approach” and is focused on helping users complete 
tasks easily

– Based on thorough review of web analytics, internal/external user experience (UX) 
sessions, and current research finding to better understand how visitors interact with 
our website

– More User friendly with content discovery to “show and 
tell”, using more images, visual elements and short 
description to highlight information
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WHAT HAS CHANGED?
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WHAT HAS CHANGED?
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WHAT HAS CHANGED?

• Mobile vs. Desktop view

– Very similar views on both
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WHAT HAS CHANGED?

• Information layout
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WHAT HAS CHANGED?

• Information layout
 Featured information
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WHAT HAS CHANGED?

• Information layout
 Featured information
 Latest updates from the center



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS12

WHAT HAS CHANGED?

• Information layout
 Featured information
 Latest updates from the center
 Navigate to a Tobacco Products Section
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FEATURED CONTENT
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
– Compliance, Enforcement & Training
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
– Compliance, Enforcement & Training
– Newsroom



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS18

CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
– Compliance, Enforcement & Training
– Newsroom
– Public Health Education
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
– Compliance, Enforcement & Training
– Newsroom
– Public Health Education
– Science & Research
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CONTENT: TOBACCO PRODUCTS SECTION

• Overall structure and content is the exact same
– Products, Guidance & Regulation
– Compliance, Enforcement & Training
– Newsroom
– Public Health Education
– Science & Research
– About CTP
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
 Regulation documents



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS25

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
 Regulation documents
 Manufacturing information
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
 Regulation documents
 Manufacturing information
 Additional resources
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
 Regulation documents
 Manufacturing information
 Additional resources

– Side menu
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Guidance & Regulation
 Products, Ingredients, and Components
 Guidance’s documents
 Regulation documents
 Manufacturing information
 Additional resources

– Side menu
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• Allow for submission of comments 

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS
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• Allow for submission of comments 
– Proposed rules
– MRTPAs

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS37

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Market and Distribute a Tobacco Product
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Market and Distribute a Tobacco Product
– What is a new tobacco product
– What is a grandfathered tobacco products
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Market and Distribute a Tobacco Product
– What is a new tobacco product
– What is a grandfathered tobacco products
– Three pathways to market a new tobacco product
 Premarket Tobacco Product Applications
 Substantial Equivalence
 Request Exemption from Demonstrating

Substantial Equivalence
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
 FDA Regulation of Electronic Nicotine Delivery Systems 
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
 FDA Regulation of Electronic Nicotine Delivery Systems 
 Manufacturing Electronic Nicotine Delivery Systems and E-Liquids
 Required Nicotine Addictiveness Warning on Packages and 

Advertisements
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
 FDA Regulation of Electronic Nicotine Delivery Systems 
 Manufacturing Electronic Nicotine Delivery Systems and E-Liquids
 Required Nicotine Addictiveness Warning on Packages and 

Advertisements
 Retail Sales of Electronic Nicotine Delivery Systems and E-Liquids
 Vape Shops that mix E-Liquids or modify products
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
 FDA Regulation of Electronic Nicotine Delivery Systems 
 Manufacturing Electronic Nicotine Delivery Systems and E-Liquids
 Required Nicotine Addictiveness Warning on Packages and 

Advertisements
 Retail Sales of Electronic Nicotine Delivery Systems and E-Liquids
 Vape Shops that mix E-Liquids or modify products
 Importing Electronic Nicotine Delivery Systems and E-Liquids
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Products, Ingredients, and Components
– Vaporizers, E-Cigarettes and other Electronic Nicotine 

Delivery Systems (ENDS)
 Statistics about E-cigarettes Use among U.S. Youth
 FDA Regulation of Electronic Nicotine Delivery Systems 
 Manufacturing Electronic Nicotine Delivery Systems and E-Liquids
 Required Nicotine Addictiveness Warning on Packages and 

Advertisements
 Retail Sales of Electronic Nicotine Delivery Systems and E-Liquids
 Vape Shops that mix E-Liquids or modify products
 Importing Electronic Nicotine Delivery Systems and E-Liquids
 Report  A Problem with a Tobacco Product or Potential Tobacco 

Product Violations
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
– Draft 
– Final
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
– Draft 
– Final
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
– Draft 
– Final
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
– Draft 
– Final



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS53

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Guidance Documents
– Draft 
– Final
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
– Final 
– Proposed rule
– Advance Notice of Proposed Rulemaking

(ANPRM)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
– Final 
– Proposed rule
– Advance Notice of Proposed Rulemaking

(ANPRM)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
– Final 
– Proposed rule
– Advance Notice of Proposed Rulemaking

(ANPRM)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
– Final 
– Proposed rule
– Advance Notice of Proposed Rulemaking

(ANPRM)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Regulation Documents
– Final 
– Proposed rule
– Advance Notice of Proposed Rulemaking

(ANPRM)
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Manufacturing Tobacco Products
– Compliance with tobacco regulations 
– User fees



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS61

CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Manufacturing Tobacco Products
– Compliance with tobacco regulations 
– User fees
– Registration
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CONTENT: PRODUCTS, GUIDANCE & 
REGULATIONS

• Manufacturing Tobacco Products
– Compliance with tobacco regulations 
– User fees
– Registration
– Submission of 
 health documents
 ingredient listings
 warning plans
 HPHCs
 an application
 an MRTPA

– Resources for electronic submissions
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CONTENT: COMPLIANCE AND ENFORCEMENT 
TRAINING

• Compliance, Enforcement & Training
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CONTENT: COMPLIANCE AND ENFORCEMENT 
TRAINING

• Compliance, Enforcement & Training
– Compliance and Enforcement
 Warning letters
 Civil Money Penalties (CMPs)
 No-Tobacco-Sale Orders (NSTOs)
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CONTENT: COMPLIANCE AND ENFORCEMENT 
TRAINING

• Compliance, Enforcement & Training
– Compliance and Enforcement
 Warning letters
 Civil Money Penalties (CMPs)
 No-Tobacco-Sale Orders (NSTOs)

– Compliance information for Manufacturers &
Retailers
 Retailer education information 
 Webinars
 Retailer training and enforcement
 Misbranded and adulterated NSE tobacco 

products
– Manufacturer, Distributor, and Importer 

Compliance
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CONTENT: NEWSROOM

• Newsroom
– Press releases
– Commissioner Statements
– CTP in Briefs
– Web Features
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CONTENT: NEWSROOM

• Newsroom
– Press releases
– Commissioner Statements
– CTP in Briefs
– Web Features



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS68

CONTENT: NEWSROOM

• Newsroom
– Press releases
– Commissioner Statements
– CTP in Briefs
– Web Features
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CONTENT: PUBLIC HEALTH EDUCATION

• Public Health Education
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CONTENT: PUBLIC HEALTH EDUCATION

• Public Health Education
– Campaigns (e.g. The Real Cost)
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CONTENT: PUBLIC HEALTH EDUCATION

• Public Health Education
– Campaigns (e.g. The Real Cost)
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CONTENT: PUBLIC HEALTH EDUCATION

• Public Health Education
– Campaigns (e.g. The Real Cost)
– Consumer health articles
– Youth information
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CONTENT: SCIENCE & RESEARCH

• Science & Research
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CONTENT: SCIENCE & RESEARCH

• Science & Research
– Research News
– Subscribe to Spotlight on Science
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CONTENT: SCIENCE & RESEARCH

• Science & Research
– Research News
– Subscribe to Spotlight on Science
– Tobacco Research Interviews
– Ongoing Research
– FDA Science forum
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CONTENT: ABOUT THE CENTER FOR TOBACCO 
PRODUCTS

• About the Center for Tobacco Products (CTP)

– What We Do
– Center Vision and Mission
– Jobs
– Leadership
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CONTENT: ABOUT THE CENTER FOR TOBACCO 
PRODUCTS

• About the Center for Tobacco Products (CTP)

– What We Do
– Center Vision and Mission
– Jobs
– Leadership
– How to work with Us
– Accomplishments and Budget information
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CONTENT: ABOUT THE CENTER FOR TOBACCO 
PRODUCTS

• About the Center for Tobacco Products (CTP)

– What We Do
– Center Vision and Mission
– Jobs
– Leadership
– How to work with Us
– Accomplishments and Budget information
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CONTENT: ABOUT THE CENTER FOR TOBACCO 
PRODUCTS

• About the Center for Tobacco Products (CTP)

– What We Do
– Center Vision and Mission
– Jobs
– Leadership
– How to work with Us
– Accomplishments and Budget information
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CONTENT: ABOUT THE CENTER FOR TOBACCO 
PRODUCTS

• About the Center for Tobacco Products (CTP)

– What We Do
– Center Vision and Mission
– Jobs
– Leadership
– How to work with Us
– Accomplishments and Budget information
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CONTENT: SEARCHING
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CONTENT: SEARCHING
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CONTENT: SEARCHING



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS84

CONTENT: SEARCHING
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NEW & UPDATED SITE CONTENT



October 28-29, 2019 |  The CTP Website: What’s New CENTER FOR TOBACCO PRODUCTS86

SITE CONTENT: NEW SITE PAGES

• Tobacco Products Section
– New site page
 Scientific Policy Memorandums

The memorandums serve as a resource to manufacturers in the 
preparation of tobacco product applications by providing information 
on specific topics, including harmful and potentially harmful constituent 
evaluations, the use of surrogate tobacco products in place of the new 
and predicate tobacco products, and how product quantity changes 
are evaluated. The information in these memos should help lead to 
a more efficient and predictable marketing authorization process for 
both manufacturers and the FDA.
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SITE CONTENT: NEW SITE PAGES

• Tobacco Products Section
– New site page
 Scientific Policy Memorandums

The memorandums serve as a resource to manufacturers in the 
preparation of tobacco product applications by providing information 
on specific topics, including harmful and potentially harmful constituent 
evaluations, the use of surrogate tobacco products in place of the new 
and predicate tobacco products, and how product quantity changes 
are evaluated. The information in these memos should help lead to 
a more efficient and predictable marketing authorization process for 
both manufacturers and the FDA.
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SITE CONTENT: NEW SITE PAGES

• Tobacco Products Section
– New site page
 Scientific Policy Memorandums

The memorandums serve as a resource to manufacturers in the 
preparation of tobacco product applications by providing information 
on specific topics, including harmful and potentially harmful constituent 
evaluations, the use of surrogate tobacco products in place of the new 
and predicate tobacco products, and how product quantity changes 
are evaluated. The information in these memos should help lead to 
a more efficient and predictable marketing authorization process for 
both manufacturers and the FDA.
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SITE CONTENT: UPDATED SITE PAGES

• Updated site pages
 Submission and pathway pages updated

• SE, EX, PMTA, MRTPA, & TPMF
• Streamlined for consistency
• Provides information on preparing applications 

and submissions
• How to submit information
• The Review Process
• Performance and Reporting information
• Resources
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SITE CONTENT: UPDATED SITE PAGES

PMTA Pathway page
– Overview of PMTA
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SITE CONTENT: UPDATED SITE PAGES

PMTA Pathway page
– Overview of PMTA
– Preparing a PMTA
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SITE CONTENT: UPDATED SITE PAGES

PMTA Pathway page
– Overview of PMTA
– Preparing a PMTA
– Review Process
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SITE CONTENT: UPDATED SITE PAGES

PMTA Pathway page
– Overview of PMTA
– Preparing a PMTA
– Review Process
– Reporting
– Resources
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CONTENT: MARKETING ORDERS

SE Marketing Orders
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CONTENT: MARKETING ORDERS

SE Marketing Orders
– Product name and order letter
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CONTENT: MARKETING ORDERS

SE Marketing Orders
– Product name and order letter
– Decision Summaries
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CONTENT: MARKETING ORDERS

SE Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
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CONTENT: MARKETING ORDERS

SE Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
– Finding of No Significant Impact (FONSI)
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CONTENT: MARKETING ORDERS

Exemption from SE Marketing Orders
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CONTENT: MARKETING ORDERS

Exemption from SE Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
– Finding of No Significant Impact (FONSI)
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
– Product name and order letter
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
– Product name and order letter
– Decision Summaries
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
– Finding of No Significant Impact (FONSI)
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CONTENT: MARKETING ORDERS

PMTA Marketing Orders
– Product name and order letter
– Decision Summaries
– Environmental Assessment (EA)
– Finding of No Significant Impact (FONSI)
– Labels
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HOW TO CONTACT CENTER FOR TOBACCO PRODUCTS
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CONTACT: GENERAL INFORMATION
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CONTACT: GENERAL INFORMATION



CONTACT: DOCUMENT CONTROL CENTER

The Document Control Center (DCC)



CONTACT: DOCUMENT CONTROL CENTER

The Document Control Center (DCC)



CONTACT: SMALL BUSINESS OFFICE

Small Business assistance
– list of resources
– assistance with compliance



CONTACT: SMALL BUSINESS OFFICE

Small Business assistance
– list of resources
– assistance with compliance



CONTACT: OMBUDSMAN

Ombudsman (Mr. Nathan Hurley)
and 

Associate Ombudsman (Ms. Arielle Patno)



CONTACT: OMBUDSMAN

Ombudsman (Mr. Nathan Hurley)
and 

Associate Ombudsman (Ms. Arielle Patno)



TAKE HOME POINTS

Featured information on the CTP website

New site pages

Updates site pages

Contact CTP
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