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“Yesterday I was putting on my contacts, 
and after putting my contact lens into my 
right eye, I immediately had the most 
excruciating pain and burning I had ever 
felt in my life.”  





 ISMP National Medication Errors 
Reporting Program (ISMP MERP) 

Medication Error Reporting Program 
Consumer Error Reporting Program 

Vaccine Error Reporting Program 
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Packaging - Side panels (# turns) 

1X 2X 3X 
Panel 1 Panel 2 Panel 3 Panel 4 



Generic has better 
warning on box flap 

Previous Container 
 



Current Container 



Eye drops with red caps 





http://www.ismp.org/newsletters/acutecare/articles/20090226.asp 
 

Inattentional Blindness 

http://www.ismp.org/newsletters/acutecare/articles/20090226.asp






Safety issues 

• Patients mistake container for soak or non-
peroxide cleaner 

• Use their own lens case or sometimes 
squirt/pour liquid directly into eye 

• Painful eye injuries, corneal abrasion (finger 
nail scratch upon attempt to remove lens 
from eye) 

• Visits to emergency department 
• Missed school and work 

 
 
 
 

 



Safety issues (cont’d) 

• Consistently 1-3% of audience has experienced an 
event, including several ISMP employees (5/30) and 
my own relatives (do NOT first ask for lens wearers) 

• Difficulty seeing and reading warnings when 
removing lenses for cleaning, not wearing glasses.  

• Problems continue despite label revisions, red cap, 
etc. 

• Have been articles in Consumer Reports, FDA 
Consumer, NBC News, Reuters, ISMP Consumer 
website and newsletters, Philadelphia Inquirer 
 



Some have 
recommended that 
pharmacists isolate 
stock – Store behind 

the pharmacy 
counter 



Prevention 
• Communicate with ophthalmologists, 

optometrists and community pharmacists 
who may not be aware of solution properties 
and potential adverse events 

• Advise contact lens wearers who begin use 
of lenses   

• Improved warnings on container – Currently 
no warning on front of carton. May cause 
burning to “May cause severe burning” 

• Placement of warning now on panel 4 on 
primary display panel (#1) 



Prevention 
• Use of appropriate signal words – “Danger” instead 

of “Warning,” in appropriate color background. 
Visible on bottle no matter how turned.  

• Simplify container warnings to make easier to read. 
• Complete redesign of container (ACT mouthwash 

example) 
• Bottle shape different than other solutions 
• Special attached lens case with removable lens holders 

and platinum ring  
• Fill from bottom, no tip for squirting into eye - no need 

to pour into case 
• Looks different than other types of cleaning solutions, 

works differently 
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