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1. FLAG SURVEILLANCE O — X 2. TYPE SAMPLE 3. SAMPLE NUMBER
E N £
Follow up to consumer comp- 1t BLT 5162 coE 98-788-092
4 CENTRAL FILE NUMBER | 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54DDAS9 M 03F800 . 5
10 RELATED SAMPLE 1.PC 12. COLL NO. 13. SPLING DIST 14. COLL DISTRICT
98-788-093/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Herbal tablets in a white plastic bottle labeled in part:" HERBALIFE Thermojetics HERBAL
TABLETS ORIGINAL GREEN 120 TABLETS EACH ORIGINAL GREEN TABLET CONTAINS: CHINESE MA HUANG
BLADDERWRACK, ***FORMULATED EXCLUSIVELY FOR: HERBALIFE INTERNATIONAL LOS ANGELES, CA 90086—
0210, U.S.A.***LOT 057006 Recommended Use: Take one to three Original Green Tablets with one
Beige Tablet twice a day at 10:00 a.m. and 3:00 p.m.*** '

16. REASON FOR COLLECTION (indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping

CFSAN request/Adverse Event Lot 057006
18. MANUFACTURER (Name, address & ZIP) 19. SHIPPER (Name, addqess & ZIP) 20. DEALER (Name, address, ZIP & telephone)
Herbalife International N/A Complainant

9800 LaCienega Blvd.
Inglewood, CA 90080-0210

21 SIZE OF LOT FROM WHICH SAMPLED 22, EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
FDA472 | FDA484 S
1 bottle 0 2 | FDA4S NONE | availible upon
X request

25. DESERIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, elc.}

Sample consists of one bottle of green colored tablets, approximately 2/3rds full,
collected from consumer.

26. HOW PREPARED

white sticker id’'d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
"98-788-092 SJT 5/15/98" "98-788-092 Steven Thurber 5/15/98"
29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
SEA-DO sample custodian via Federal Express 5/19/98 SEA
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A SEA
o | a INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Aflidavit, efc.) NO. AND DATE
N/A N/A
¢. OTHER DOCUMENTS (Affidavits from dealers, efc.) SIGNER'S NAME AND DATE
FDA-484
35. REMARKS {if additional space is needed, altach form FDA 464a, C/R Continuation Sheet)
Sample kept in locked sample room at until delivery.

Temporary official seal broken 5/18/98, attached to lead C/R.
Complainant’s letter requesting return of sample attached to lead C/R.

36 CONSUMER CMPLAINT [ 37.AMT. Ny 38. 704(d) SPL 39. COLLECTOR (Typed name and signature)
NO. OR RECALL NO. CRED cD (o] v B YES NO /&fvf%,\ ‘7/ 000002
BLT 5162 X Steven J. Ahurber
FORM FDA 464 (11/85) PRELED m\ﬁs uiio, gSOLL TION REPORT
SaMPLE RECORD COPY 1 HOME DISTRIET COPY scng)xs-mm PY 3 MPLE RECORD COPY 4 COLLECTING DISTRICT MONTOR COPY 5 cotLtecTor's COPY 6
(Whe) (Pmi) (Green} (Sakmon) (Blue) (Yellow)

Fools G494

- | plaske B RTRE



M~ Yot JAFT

{. PRODUCT 2. SAMPLE NO,
\-\P(\)J-—\'Ct T\'\*’fmc \t‘Lwc Tblels Gr-1g- oo (924 ‘d§

3a.SAMPLE CLASSIFICATION

(Insert classification code for
each PAC No. represented by

Pb. LABORATORY CONCLUSIONS

gow-'f(ev GON\;M 'F' o-.e(l\ p'e\,xeng Of“"ﬂﬂ L’C{Hﬁ' Q‘P
Ty
Andgns e ep-drice  albdaids by <18 39%%

sample.)
CODE PAC NO.
4 | onfeeo

Fodv(Q‘- -l.\.,ﬁl % s e g /TLU@L pfl-qﬂrt-\e, . A

m,-.,y;“_,hiJa‘Q, e Q'p f:{!uodo ey\-ﬁ)pf“-%, Wiy o.[,b

4. i

TN,

c¢s NAME AND TITLE

Mk, S L*\HJ

d:%b’_g e. DATE
Chav b LSy ¥

4a. DISTRICT CONCLBHIONS

QV

b. NAME AND TITLE (District)

cs SIGNATURE d. DATE

FORM FD 465 (4/78)

PREVIOUS EDITION IS OBSOLETE. fU.S. GPO: 1905—461.364/370s1  SAMPLE SUMMARY

Gz tid 62 NI 6.

o/M3IATY 2
! HJ/'HMU\\EE ki < %\jﬂ;“g% WVO\NHD

RE cf’: iR Gand 000003

lf)



~ ~
Product Labeling - 9294
HerbaL ife Thermojetics JLBussey
Recommended Use: Take one to three S
Original Green Tablets with one Beige
Tablet twice a day at 10:00 a.m. and
3:00 p.m. Use in conjunction with the

- Thermojetics® Energy Guide and other

_O_] Thermojetics® weight control products.

§ This herbal product contains no

S preservatives and no animal products.

a Qe
Colored and protected by a fast- g 22
dissolving water-soluble green coating. ==

§ Mo
>
30-day money back guarantee I o
o @R
P
Recycle this bottle. = T
Not for sale in Ohio. [kosher symbol] S n <
o -
™
1553-US-06
© 1996 HERBALIFE INTERNATIONAL, INC., U.S.A.
Qe
\0 00
HERBALIFE® @ i
THERMOJETICS® c A5
S E»
HERBAL TABLETS o A
ORIGINAL GREEN T
= g
120 TABLETS ~ O
— (_)'l -
™

EACH ORIGINAL GREEN TABLET
CONTAINS: CHINESE MA HUANG,
BLADDERWRACK, YERBA MATE,
VALERIAN ROOT, PURPLE WILLOW,
FUMITORY HERB, PAPAIN AND COATING
COLOR: FD&C BLUE NO. 1 LAKE.

Notice: This product is not
recommended for pregnant or lactating
women or for those with a
cardiovascular disorder, high blood
pressure or any serious illness.

Keep out of reach of children.

FORMULATED EXCLUSIVELY FOR:
HERALIFE INTERNATIONAL
LOS ANGELES, CA 90080-0210, U.S.A.

MADE IN U.S.A.

This product is not to be offered for sale in the following states:

1553-US-LB.2

AR, FL, ID, NE, OR and TN.

Al

QU

000004



Thermojetics.,
HERBAL TABLETS
ORIGINXEGREEN

120 TABLETS

w
B ONGIAL GREEN TABLET X
CRITAINS: CHINESE MA HUANG, § \A EACH ORIGINAL GREEN TABLEY
SADDERWRACK, YERBA MATE, g g i CONTAINS: CHINESE MA HUANG, %
F WUEDAY RO0T, PURPLE WILLOW, W BLADDERWRACK, YERSA MATE ™ 2
FRTORY HERB, PAPAIN AND COATING g VALERIAN ROOT, PURPLE WILLOW,
NOE FDRC BLUE NO. 1 LAXE. o t FUMITORY HERB, PAPAIN AND COATING §
Bz T €= = COIOR FORCSLUEND. TE. | 5 -
-'§'§ & M Notice: s podut s omot) X
wm o fu those with 2 3 fecommenced T pregnant o loctoting | § B
ﬁamk: dsordes, high blood sy £ N womer o Cor those with @ =3
o oy serious iliness. S ..o zsorer, high blood e
hwrofrmh of children. § = g zny senows  iliness £a
> z -
] BB | ) o i3
B e NN H 0 | KRS SCUSHIY R =
o | 105 LS, €A 900800210, USA “E ® HERBALE l![ENAI'M x
‘ ROENUSA | BN | BSHES R0 LS i
— 'Jl‘. é

" Recomnended Use: Toke one fo three
Recommended Use: Toke ane “ngro yeen Toblets with one Be
L g Original Green Toblers with ane Pigh — znvcudwmloooogem ulgs
= gnglar twice 0 doy ot 10-00 o 200 2. Use in conjunchon with the
g p.m. Use n conuncion wilk - | Temoens® Energy Gude ond other
2 5 Themmenng: Brerqymfa:edui © | “emoec’ weight control products.
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FLAG 7 ™~
ANALYST WORKSHEET 1.PRG_ JCT R 2. SAMPLE NUMBER
HerbaLife Thermojetics tablets 98-788-092 (9294)
3.SEALS WACT 4. DATE REC'D 5. RECEIVED FROM 6. DISTRICT OR LABORATORY
O NONE O BROKEN 5/27/98 R. A. Synstad SEA-DO
7. DESCRIPTION OF SAMPLE One plastic bag, officially sealed “98-788-092 5/15/98 Steven Thurber”, containing one open bottle of
product id’d “98-788-092 SJT 5/15/98” (92 tablets remaining). Received at room temperature.
8. ¢y’ NOT APPLICABLE DECLARED/UNIT 9. GINALS SUBMITTED
NET NOT DETERMINED AMOUNT FOUND LABELING COPIES SUBMITTED
CONTENTS UNITS EXAMINED % OF DECLARED NONE

10. SUMMARY OF ANALYSIS

container : opaque white plastic bottle, 103mm high x 56mm diameter, with white plastic child safety cap, 43mm diameter
labeling : commercially printed paper label glued to bottle
code : “LOT 057006” stamped on bottle label

product : green coated oblong biconvex tablets, 20mm long x 10mm wide x 6mm thick, with brown herbal interior

Analysis : for ephedrine alkaloids by LIB 3996

Results : mg/g mg/tab
Norephedrine none det none det
Ephedrine 7.1 7.0
Pseudoephedrine trace trace
Methylephedrine none det none det
Methylpseudoephedrine none det none det
Total alkaloid 7.1mg/g 7.0mg/tablet

11. RESERVE SAMPLE In original plastic bag, officially sealed “9294 6/1 1/98 JLBussey”, one open bottle additionally id’d “5/27/98
JLBussey”, 72 tablets remaining, and one plastic heat sealed bag of remaining composite id’d “98788092
(9294) 5/27/98 JLBussey”. Returned to sample custodian.

-

12. a. ANALYST SIGNATURE (@BROKE SEAL) J ; i 13. 2B
JLBusse g . WORK
Y s34 SHEET
b, / @ CHECK \TE
2 92
c. 14. DATE REPORTED
11 June 98

FORM FPA 431 ATTACHMENTS : A only PAGE 0 (S)b é 6@!5



1. FLAGSURVEILLANCE O ¢ 2. TYPE SAMPLE 3. SAMPLE NUMBER
Follow up to consumer complf 1t BLT 5162 T 98-788-093
4. CENTRAL FILE NUMBER | 5. DATE GOLLECTEU 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54DDES9 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NO. 13. SPLING DiST 14. COLL DISTRICT
98-788-094/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Capsules in a white plastic bottle labeled in part:"HERBALIFE Thermojetics FORMULA 3 CELL
ACTIVATOR/DIETARY SUPPLEMENT ADVANCED MICRONUTRITION WITH BOTANICAL FACTORS 120 CAPSULES
EVERY THREE CAPSULES PROVIDE: KREBS CYCLE FACTORS***FORMULATED EXCLUSIVELY FOR: HERBALIFE
INTERNATIONAL LOS ANGELES, CA 90080-0210, U.S.A.***LOT 047062 Recommended Use: Take one to
three capsules three times a day for dietary supplementation.*** "

16. REASON FOR COLLECTION (Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping
CFSAN request/Adverse Event-Label Review Lot 047062

18. MANUFACTURER (Name, address & ZIF) 19. SHIPPER (Name, address & ZIF) 20. DEALER (Name, address, ZIP & telephone)
Herbalife International N/A Complainant

9800 LaCienega Blvd.
Inglewood, CA 90080-0210

21. SIZE OF LOT FROM WHICH SAMPLED 22.EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
FDA472 FDA484 N e
1 bottle 0 NONE | availible upon
X request

25. DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, efc.)

Sample consists of one bottle of brownish colored tablets, approximately 2/3rds full,
collected from consumer.

26. HOW PREPARED

white sticker id’d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
"g9g8-788-093 SJIT 5/15/98" "g9g8_-788-093 Steven Thurber 5/15/98"
29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS-636
-, | a. INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Affidavit, etc.) NO. AND DATE
N/A N/A
- OTHER DOCUMENTS (Aflidavits from dealers, etc.) SIGNER'S NAME AND DATE
FDA-484

35 REMARKS (If additional space is needed, aftach form FDA 464a, C/R Continuation Sheet)

Sample kept in locked sample room at until delivery.

Send sample tom after final label review.
Complainant wou return of samples following review and analysis.

35N%ogsRuR|v'|E%RA E{V'EBA'NT IT.AMT.  N/C 38. 704(d) SPL 39. COLLECTOR (Typed namg and signature)
: . CREDCD C V B YES NO W - %,4_04
BLT 5162 X X Steven .l hurbgr
FORM EDA 464 (11/85) PREMED Mmﬂs Uﬁ. EEOLLESTION REPO RPS Ol ZC AW B6.
SAMPLE RECORD COPY 1 HOME DISTRICTCOPY ECT|QDISI’RICT PY 3 MpLE RECORD COPY 4 COLLECTING DISTRICT MONITOR COPY § couLecTor's COPY 6
(White) (Prk) {Green} (Salmon) (Blue) (Yelow)

237-S4H HSO/M3IAIY %

YIS 3Y IV IINID
(T1A1393d 000007
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1. FLAG SURVEILLANCE O Fan X 2. TYPE SAMPLE £~ |3 SAMPLE NUMBER
| Follow up to consumer complai... BLT 5162 - 98-788-094
4. CENTRAL FILE NUMBER | 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54YDA99 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NoO. 13. SPLING DIST 14. COLL DISTRICT
98-788-093/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling Including firm name and address)

Tablets in a white plastic bottle labeled in part:"HERBALIFE Thermo

HERBALIFE INTERNATIONAL LOS ANGELES, CA 90080-0210, U.S.A.
MINERALS: CALCIUM (CARBONATE)*** ",

**%x LOT 047051

jetics FORMULA 2
MULTIVITAMIN-MINERAL TABLETS 90 TABLETS*** Recommended Use: one tabiet three times a day with
meals.***FORMULA 2 EACH THREE TABLETS PROVIDE: VITAMINS: VIT. A***FORMULATED EXCLUSIVELY FOR:

16. REASON FOR COLLECTION (Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if
CFSAN request/Adverse Event-Label Review

17. MFG CODES (Labefs, pkg, shipping
Lot 047051

18. MANUFACTURER (Name, address & ZIF) 19. SHIPPER (Name, address & ZIP)

Herbalife International N/A
9800 LaCienega Blvd.

Inglewood, CA 90080-0210

20. DEALER (Name, address, ZIP & telephone)
mplainan

21. SIZE OF LOT FROM WHICH SAMPLED 22. EST VALUE 23. RECEIPT ISSUED

0 FDA472 | FDA484 NONE

1 bottle

X

24. DATE SHIPPED & DOC REF

Availible upon
request

25, DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION {Number and size of units, elc.)

Sample consists of one bottle of yellowish colored tablets, approximately
collected from consumer.

2/3rds full,

26. HOW PREPARED

sealed as per blk #28. FDA 525 attached.

White sticker id’d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially

28. COLLECTOR'S IDENTIFICATION ON SEAL
"98-788-094 Steven Thurber 5/15/98"

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL
"98-788-094 SJIT 5/15/98"

29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32, LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS—-636
« | a INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Afidavit, efc.) NO. AND DATE
N/A N/A
¢. OTHER DOCUMENTS (Afidavits from dealers, efc.) SIGNER'S NAME AND DATE
FDA-484

35. REMARKS (If additional space is needed, aftach form FDA 464a, C/R Continuation Sheet)

Sample kept in locked sample room at until delivery.

Send samples to” after final label review.
Complainant wou i1ke return of samples following review and analysis.

37. AMT. N/C
CRED CD (o] Y

38, 704(d) SPL
YES

36. CONSUMER CMPLAINT

NO. OR RECALL NO. NO

X Steven I hurber

BLT 5162

39. COLLECTijed naﬁ and signature)

TION REPORT

mMpLE RecorD COPY 4
(Sakmon)

FORM FDA 464 (11/85) PR

X
D MA\ﬁE u(ﬁo. ESOLL
SAMPLE RECORD COPY 1 HOME DISTRICT COPY ec*m@msmcr PY 3

(Whtte) (Pink} (Green)

COLLECTING DISTRICT MONITOR COPY §

(Ble}

coLLEcTOR's COPY 6
(Yelow)

000010
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1. FLAG SURVEILLANCE O P ¢ 2. TYPE SAMPLE ™ 3. SAMPLE NUMBER

Follow up to consumer complai... BLT 5162 98-788-095
4. CENTRAL FILE NUMBER | 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54DDA99 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NO. 13. SPLING DIST 14. COLL DISTRICT
98-788-093/9 2 818 BLT BLT

15 PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Tablets in a white plastic bottle labeled in part:"HERBALIFE Thermojetics GARCINA AND GTF
CHROMIUM SUPPLEMENT/DIETARY SUPPLEMENT YELLOW 60 TABLETS*** ONE YELLOW TABLET PROVIDES:
GARCINE***FORMULATED EXCLUSIVELY FOR: HERBALIFE INTERNATIONAL LOS ANGELES, CA 90080-0210
MADE IN U.S.A. LOT_047053***Recommended Use: For adults two tablets dailx as a nutritional
supplemnet. Thermojetics Yellow can be taken any time of day or night***%.

16. REASON FOR COLLECTION (Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping
CFSAN request/Adverse Event-Label Review Lot 047053

18. MANUFACTURER (Name, address & ZIF) 19. SHIPPER (Name, address & ZIF) 20. DEALER (Name, address, ZIP & telephone)
Herbalife International N/A

9800 LaCienega Blvd.
Inglewood, CA 90080-0210

21, SIZE OF LOT FROM WHICH SAMPLED 22. EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
FDA472 | FDA484 | NONE v
1 bottle 0 Availible upon
X request

25. DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, etc.)

Sample consists of one bottle of yellowish colored tablets, approximately 2/3rds full,
collected from consumer.

26. HOW PREPARED

white sticker id’'d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
"98-788-095 SJT 5/15/98" n"g8_788-095 Steven Thurber 5/1 5/98"
29. SAMPLE DELWERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS-636
= | a INVOICE NO. AND DATE b. SHIPPING RECORD (8L, £/B, Waybill, AMidavit, etc.) NO. AND DATE
N/A N/A
= OTHER DOCUMENTS (Affiddavits from dealers, etc.) SIGNER'S NAME AND DATE
FDA-484
35. REMARKS (If additional space is needed, attach form FDA 464a, C/R Continuation Sheet)
Sample kept in_locked sample room at until delivery.
Send sample to after final Ia iew.

Complainant would like return of samples following review and analysis.

26 CONSUMER CMPLAINT | 37.AMT.  N/C 38. 704(d) SPL 39. COLLECTOR (Typed nagpe and signature)
BLT 2162 X X Steven J hurber
FORM FDA 464 (11/85) PREMED Mmiﬂe Uﬁ. EEOLL TION REPORT
sAMPLE RECORD COPY 1 HOME DISTRIET COPY ECTIQMSTRICT PY 3 MPLE RECORD COPY 4 COLLECTING DISTRICT MONITOR COPY § colLecTor's COPY 6
(Anee) (Pink) (Green) (Sakmony (Biue) (Yellow)
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-1. FLAG SURVEILLANCE [ =X 2. TYPE SAMPLE 3. SAMPLE NUMBER

Follow up to consumer compla“ f BLT 5162 L\ 98-788-096
4. CENTRAL FILE NUMBER 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM ™~ 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54DDA99 M 03r800 1.5
10. RELATED SAMPLE 11.PC 12.COLL NO. 13. SPLING DIST 14. COLL DISTRICT
98-788-093/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Tablets in a white plastic bottle labeled in part:"HERBALIFE Thermojetics HERBAL
TABLETS/DIETARY SUPPLEMENT BEIGE 60 TABLETS*** ONE BEIGE TABLET PROVIDES: HAWTHORN BERRY,
ALFALFA, PARSLEY***FORMULATED EXCLUSIVELY FOR: HERBALIFE INTERNATIONAL LOS ANGELES, CA 90080-
0210, MADE IN U.S.A. LOT 047207***Recommended Use: Take one Beige tablet with one to three
Green tablets twice a day ata 10:00 a.m. and at 3:00 p.m.**x*x "

16. REASON FOR COLLECTION (Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping

CFSAN request/Adverse Event-Label Review Lot 047207
18. MANUFACTURER (Name, address & ZIP) 19. SHIPPER (Name, address & ZIF) 20. DEALER (Name, address, ZIP & telephone)
Herbalife International N/A mplainan

9800 LaCienega Blvd.
Inglewood, CA 50080-0210

21. SIZE OF LOT FROM WHICH SAMPLED 22, EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
FDA472 | FDA4 NON g
1 bottle 0 s ONE_| aAvailible upon
X request

25. DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, elc.)

Sample consists of one bottle of yellowish colored tablets, approximately 2/3rds full,
collected from consumer.

26. HOW PREPARED

White sticker id’d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached. .

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
"98-788-096 SJT 5/15/98" "9g8_788-096 Steven Thurber 5/15/98"
29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LA8
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS-636
« | a INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Aflidavit, efc.) NO. AND DATE
N/A N/A
. OTHER DOCUMENTS (Affidavits from dealers, efc.) SIGNER'S NAME AND DATE
FDA-484
45. REMARKS (If additional space is needed, attach form FDA 464a, C/R Continuation Sheel)
Sample kept in locked sample room at until delivery.
Send sample to after final la review. )
Complainant wou pe-oturn of samples following review and analysis.
16. CONSUMER CMPLAINT | 37.AMT.  nyC 38. 704(d) SPL 39. COLLECTOR (Typed name and signature)
NO. OR RECALL NO CREDCD C V B YES NO { /
BLT 5162 steven JZ Thurber

X X
FORM FDA 464 (11/85) PREMED MA‘ﬁE Uﬁ){c A EEOLLE‘S'ILIE?QRDRCEEPRT

sampLE RecorD COPY 1 HOME DiSTRicT COPY PY 3 COLLECTING DISTRICT MONITOR COPY & coLLecTorR's COPY €
(White) (Pnk) {Green) (Salmen) (Blue) (Yelow)
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1. FLAG SURVEILLANCE O

F
Follow up to consumer complai _ BLT 5162

X

2. TYPE SAMPLE ~n

3. SAMPLE NUMBER

= 98-788-097
. CENTRAL FILE NUMBER 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE 9. HOURS
2515858 5/15/98 54BDA99 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NO. 13. SPLING DIST 14, COLL DISTRICT
98-788-093/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

rTablets in a white plastic bottle labeled in part:"GNC YEAST FREE Chromium Picolinate 1.6
mg***90 TABLETS***Directiqns:***take one tablet daily, preferably with a meal. EACH TABLET
CONTAINS: Chromimum Picolinate***Lot No. 52845CX Expiration Date FEB 01 UPC 48107 07134".

Typed on cap: "009811 $7.99"

16. REASON FOR COLLECTION (indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if
CFSAN request/Adverse Event-Label Review

17. MFG CODES (Labels, pkg, shipping

Lot 52845CX
FEB 01

18. MANUFACTURER (Name, address & ZIF) 19. SHIPPER (Name, address & ZIF)

N/A

20. DEALER (Name, address, ZIP & telephone)

General Nutrition Corp. mplainan
Buncher Ind. Pk. #15A

Leetsdale, PA 15056

22. EST VALUE 23. RECEIPT ISSUED
0 FDA472 | FDA484

21. SIZE OF LOT FROM WHICH SAMPLED 24. DATE SHIPPED & DOC REF

1 bottle

NONE | availible upon
v request

25. DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and stze of units, etc.)

Sample consists of one bottle of pinkish colored tablets, approximately 1/2 full,
collected from consumer.

26. HOW PREPARED

Wwhite sticker id’d as in #27 placed on bottle. Bottle placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL

"98-788-097 SJT 5/15/98" "gg_788-097 Steven Thurber 5/15/98"
20. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS-636
., | a.INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Aflidavit, etc.) NO. AND DATE
N/A N/A
<. OTHER DOCUMENTS (Aflidavits from dealers, efc.) SIGNER'S NAME AND DATE
FDA-484

35. REMARKS (I additional space Is needed, attach form FDA 464a, C/R Continuation Sheel)

Sample kept in locked sample room at BN until delivery.
send sample to I after final label review.

Complainant would like return of samples following review and analysis.

37. AMT. N/C
CRED CD c v

38. 704(d) SPL
YES

39. COLLECTOR (Typed name and signature)

41511%A3/--Tjktvv{i’~

X Steven Thurber

36, CONSUMER CMPLAINT

NO. OR RECALL NO. NO

BLT 5162

TION REPORT

MPLE RECORD COPY 4
(Saimon)

X

FORM FDA 464 (11/85) PREMED Mmﬁe uiio. EEOL!'

sampLE REcOrRD COPY 1 HOME DISTRIET COPY Echms'rRlcT PY 3
(White) (Pink) (Green)

coiLecTorR's COPY 6
(Yelow)

COLLECTING DISTRICT MoniToR COPY §
(Blue)

000021
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1. FLAG SURVEILLANCE [ X 2. TYPE SAMPLE 3. SAMPLE NUMBER

Follow up to consumer complai~ _BLT 5162 M 98-788-098
<. CENTRAL FILE NUMBER | 5. DATE COLLECTED 6. PRODUCT CODE 7 RESPONSIBLEFIRM | 8. PROGRAM ASSGMT CODE | 9. HOURS
2950932 5/15/98 54CDL99 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NO. 13. SPLING DIST 14.COLL DISTRICT
98-788-092/9 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Liquid gel in a foil bag labeled in part:"power gel FAST FUEL from the athletes at Power Bar
strawberry banana (caffeinated) flavor NET WT. 41g (1.4 02) concentrated CARBOHYDRATE
gel***FOR MAXIMUM PERFORMANCE WASH IT DOWN WITH H20 contains 25 mg CAFFEINE INGREDIENTS:
MALTODEXTRIN, WATER, FRUCTOSE, CITRIC ACID,***Nutrition Facts***UPC code

97421 45004 Distributed by: PowerBar POWERFOOD INC. BERKELEY, CA 94710***BEST BY JUL 98

Code imprinted on side seam: 1977AA 15

16. REASON FOR COLLECTION (Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping
CFSAN request/Adverse Event-Label Review Lot 197AA15

BEST BY JUL 98
18. MANUFACTURER (Name, address & ZIF) 19, SHIPPER (Name, address & ZIP) 20. DEALER (Name, address, ZIP & telephone)
Power Food Inc. N/A Complainant

2448 6th St.
Berkeley, CA 94710

21. SIZE OF LOT FROM WHICH SAMPLED 22, EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
. FDA472 | FDA484 ONE s
1 foil bag 0 hon Availible upon
X request

25 DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, etc.)
Sample consists of one foil bag filled with gel-like liquid, collected from consumer.

26. HOW PREPARED

white sticker id’d as in #27 placed on foil bag. Foil bag placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
vgg_788-098 SJT 5/15/98" "98-788-098 Steven Thurber 5/1 5/98"
29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
22. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS-636
« | a INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Aflidavit, etc.) NO. AND DATE
N/A N/A
<. OTHER DOCUMENTS (Affidavits from dealers, efc.) SIGNER'S NAME AND DATE
FDA-484
35. REMARKS (/f additional space is needed, attach form FDA 464a, C/R Continuation Sheet)
Sample kept in locked sample room at until delivery.
Send sample to m after final la review.
Complainant wou ke Teturn of samples following review and analysis.
16. CONSUMER CMPLAINT | 37.AMT.  N/C 38. 704(d) SPL 39. COLLECTOR (T} name and signature)
NO. OR RECALL NO. CREDCD C V B YES NO .7» 4 /
BLT 5162 X Steven J.7 Thurber

sampLE Recoro COPY 1 HOME DISTRICTCOPY MPLE RECORD COPY 4 COLLECTING DISTRICT MONITOR COPY 5 couLEcTor's COPY 6
(Whae} {Pink) {Saimon) (Blue) (Yelow)

X
. C E
FORM FDA 464 (11/85) PR omﬁe Uﬁm%mm ﬁp?:lfl' TION REPORT
{Green’
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'{.  FLAG SURVEILLANCE O £ X 2.TYPESAMPLE ™ | 3. SAMPLE NUMBER
Follow up to consumer complai - BLT 5162 - 98-788-099
+4, CENTRAL FILE NUMBER | 5. DATE COLLECTED 6. PRODUCT CODE 7. RESPONSIBLE FIRM 8. PROGRAM ASSGMT CODE | 9. HOURS
2022908 5/15/98 54CDX99 M 03F800 1.5
10. RELATED SAMPLE 11.PC 12. COLL NO. 13. SPLING DIST 14. COLL DISTRICT
98-788-092/8 2 818 BLT BLT

15. PRODUCT NAME AND IDENTIFICATION (Quote pertinent labeling including firm name and address)

Powdered drink mix in tin can labeled in part:"HERBALIFE Thermojetics FORMULA 1 WEIGHT
CONTROL PROTEIN DRINK MIX French Vanilla ARTIFICALLY FLAVORED NET WT- 1 LB 3.4 0Z (550
GRAMS)***Nutrition Facts Serving Size 2 Tablespoons (25 g)***FORMULATED EXCLUSIVELY FOR:
HERBALIFE INTERNATIONAL LOS ANGELES, CA 90080-0210, MADE IN U.S.A. LOT 047207***FORMULA 1
Dircfactéiop%:‘*iit'!'\ply blend or stir 2 tablespoons of Formula 1 drink mix with 8 fl. oz. of
nonfat mi .

Ink coded on bottom of can: 16670/7128D

16. REASON FOR COLLECTION {Indicate analysis needed & document assignment. Include CP No. and/or Assignment No. if | 17. MFG CODES (Labels, pkg, shipping

CFSAN request/Adverse Event-Label Review Lot 16670/7128D
18. MANUFACTURER (Name, address & ZIF) 19. SHIPPER (Name, address & ZIP) 20. DEALER (Name, address, ZIP & telephone)
Herbalife International N/A mplainan

9800 LaCienega Blvd
Irvine, CA 90080-0210

21. SIZE OF LOT FROM WHICH SAMPLED 22. EST VALUE 23. RECEIPT ISSUED 24. DATE SHIPPED & DOC REF
FDA472 | FDA484 NONE

Availible upon
X request

1 can 0

25. DESCRIPTION OF SAMPLE AND METHOD OF COLLECTION (Number and size of units, elc.)

Sample consists of one can of white colored powdered drink mix, approximately 1/2 full,
collected from consumer.

26. HOW PREPARED

white sticker id’d as in #27 placed on foil bag. Foil bag placed in whirlpak bag, officially
sealed as per blk #28. FDA 525 attached.

27. COLLECTOR'S IDENT ON PKG AND/OR LABEL 28. COLLECTOR'S IDENTIFICATION ON SEAL
"g8-788-099 SJT 5/15/98" "g8_-788-099 Steven Thurber 5/15/98"
29. SAMPLE DELIVERED TO 30. DATE DELIVERED 31.LAB
CFSAN/Ronald Roy via Federal Express 5/20/98 HFS-636
32. LAB WITH SPLIT SAMPLE 33. ORIG C/R & RECORDS TO
N/A HFS—-636
| a.INVOICE NO. AND DATE b. SHIPPING RECORD (B/L, F/B, Waybill, Afficavt, efc) NO. AND BATE - =~

N/A N/A

. OTHER DOCUMENTS (Affidavits from dealers, efc.) SIGNER'S NAME AND DATE

FDA-484

35. REMARKS (If additional space Is needed, attach form FDA 464a, C/R Continuation Sheet)

Sample kept in locked sample room at until delivery.
send sample tollIEEE 2fter final label review.
Complainant would like return of samples following review and analysis.

%N%OSSRUFQAE%& EFS(LDAINT 37.AMT.  N/C 38. 704(d) SPL 39. COLLECTOR (Typed name and signature)
. - D C ' ;
CREDC B YES NO /JZ‘Z bt~ T
BLT 5162 X X Steven Thurher
FORM FDA 464 (11/85) PREVED MAﬁE Uiif' ESOLL TION REPORT
SAMPLE RECORD COPY 1 HOME DISTRET COPY ECTIIQDISTRICT PY 3 MpLE REcOrRD COPY 4 COLLECTING DISTRICT MoniToR COPY 5 COLLECTOR'S COPY 6
(White) {Pink) (Green) {Salmon) (Biue) (Yebow)
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