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THANK YOU FOR YOUR SERVICE! 



• The U.S. Government's principal 
agency for protecting the health of 
all Americans and providing essential 
human services, especially those 
who are least able to help 
themselves. 

• HHS encourages the use of small 
businesses to achieve its mission. 
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300 PROGRAMS 
Some highlights include: 
• Health and social science research 
• Preventing disease, including immunization services 
• Assuring food and drug safety 
• Medicare and Medicaid  
• Health information technology 
• Financial assistance and services for low-income families 
• Improving maternal and infant health 
• Head Start (pre-school education and services) 



HHS Stats 
Employees:  Approx 85,000 

Grants:  $400 Billion 
Contracts:  $18.5 Billion 
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• OTHER PROFESSIONAL SERVICES   
 
• BIOMEDICAL (ADVANCED)    

 
• OTHER ADP & TELECOMMUNICATIONS SERVICES   

 
• AUTOMATED INFORMATION SYSTEM SERVICES   

 
• OTHER ADMINISTRATIVE SUPPORT SERVICES   
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NAICS NAICS DESCRIPTION 
325414 
541512 
541611 
325412 
541711 
524114 
541618 
541519 
541990 
541712 
561210 
541710 
541513 
541690 
541720 
541511 
561421 
561320 
334111 
334516 
518210 
541820 
236220 
531120 
621111 

BIOLOGICAL PRODUCT EXCEPT DIAGNOSTIC MANUFACTURING 
COMPUTER SYSTEMS DESIGN SERVICES 
ADMINISTRATIVE MANAGEMENT AND GENERAL MANAGEMENT CONSULTING SERVICES 
PHARMACEUTICAL PREPARATION MANUFACTURING 
RESEARCH AND DEVELOPMENT IN BIOTECHNOLOGY 
DIRECT HEALTH AND MEDICAL INSURANCE CARRIERS 
OTHER MANAGEMENT CONSULTING SERVICES 
OTHER COMPUTER RELATED SERVICES 
ALL OTHER PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES 
RESEARCH AND DEVELOPMENT IN THE PHYSICAL, ENGINEERING, AND LIFE SCIENCES EXCEPT 
BIOTECHNOLOGY 
FACILITIES SUPPORT SERVICES 
RESEARCH AND DEVELOPMENT IN THE PHYSICAL, ENGINEERING, AND LIFE SCIENCES 
COMPUTER FACILITIES MANAGEMENT SERVICES 
OTHER SCIENTIFIC AND TECHNICAL CONSULTING SERVICES 
RESEARCH AND DEVELOPMENT IN THE SOCIAL SCIENCES AND HUMANITIES 
CUSTOM COMPUTER PROGRAMMING SERVICES 
TELEPHONE ANSWERING SERVICES 
TEMPORARY HELP SERVICES 
ELECTRONIC COMPUTER MANUFACTURING 
ANALYTICAL LABORATORY INSTRUMENT MANUFACTURING 
DATA PROCESSING, HOSTING, AND RELATED SERVICES 
PUBLIC RELATIONS AGENCIES 
COMMERCIAL AND INSTITUTIONAL BUILDING CONSTRUCTION 
LESSORS OF NONRESIDENTIAL BUILDINGS EXCEPT MINIWAREHOUSES 
OFFICES OF PHYSICIANS EXCEPT MENTAL HEALTH SPECIALISTS 



  
• 1. Firm Fixed Price   $1,909,231,811 

 
• 2. Cost Plus Fixed Fee  $1,149,933,676 

 
• 3. Time and Materials  $548,167,991 

 
• 4. Cost Plus Award Fee  $395,209,878 
 
• 5. Labor Hours          $273,393,541 
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Top 10 Prime Contractors 
VENDOR Total Spend OpDivs 

Supplied 
Primary Category 

1. Sanofi Pasteur Inc $870 Million 6 Pharmaceuticals 

2. SAIC Inc $655 Million 6 Professional Services 

3. Lockheed Martin Corp $326 Million 6 Professional Services 

4. Westat Inc $274 Million  10 Professional Services 

5. Northrop Grumman  $210 Million 8 Professional Services 



VENDOR Total Spend OpDivs 
Supplied 

Primary Category 

6. Hewlett Packard $175 Million 9 Information 
Technology 

7. Booz Allen Hamilton $174 Million 9 Professional Services 

8. Systems Research and 
Applications Corp 

$156 Million 7 Professional Services 

9. Deloitte & Touche LLP $123 Million 8 Professional Services 

10. IBM $122 Million  8 Information 
Technology 
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Budget in Brief 
Indian Health Service 

• Construction: $81 Million 
for Healthcare Facilities 
Construction to continue 
outpatient facilities in San 
Carlos and Kenyatta, 
Arizona. 

Food and Drug Administration 

• FDA Facilities: $62 Million 
for headquarters 
consolidation at the new 
FDA campus in White Oak, 
MD 
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 COMPANY  
OFFERS 

TOP NAICS AGENCY 
#1  

TOP  NAICS  
AGENCY #2 

TOP NAICS  
AGENCY #3 

TOP NAICS  
AGENCY #4 

112990 
Animal Production, 
All Other 

HHS DOD DHS EPA 

541990 
Technical Services,  
All Other 

DOD HHS DOI USAID 

541712 
R&D, Physical, 
Engineering and  Life 
Sciences 

DOD NASA 
 

HHS DOI 
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Federal Customer 
HHS 
Operating  Division 
National Institute  
of Health 

 
NAICS 
112990 
Current Vendor 

 
Federal  
Procurement Vehicle 
Expiration Date 
 

 
 
Point of Contact 

National Institute of 
Environmental Health 
Sciences 
(NIEHS) 

Taconic Farms BPA 
No Expiration  

Y. Browne 
(301) 443-9636 
 

National Institute of 
Mental Health (NIMH) 

Taconic Farms BPA  
No Expiration  

Y. Browne 
(301) 443-9636 
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www.hhs.gov/smallbusiness/forecasthome.html 
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http://www.hhs.gov/smallbusiness/forecasthome.html


BEST PRACTICES 
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BEST 
PRACTICES 

Cape 
Statement 

VOS 

Sources 
Sought 

Strategic 
Partnering 

Industry 
Days 

Mentor-
Protégé 

Customer 
Needs 

Business 
Cards 



 
 
 

24 

State Contract 

Cage  
Codes 

 
GSA Scheds  

& SIN 

Cape  
Keywords 

DUNS # 

State  
Certs 

State  
Contract 
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Certs 

URL 

QA  
Stds 

NAICS GSA  
Sched # 

Cape  
Keywords 
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A.  Legislative Guidance 
 

 
 
• Statutory Law 

 
• Small Business Act (Public Law 85-536, as    
amended) 

 
 
 

 



• Title 13 of the United States Code of Federal Regulations 
(13 CFR) 
–  Section 121 – SB Size Regulations 
– Section 124 – 8(a) BD/SDB Programs 
– Section 125 – Subcontracting 
–                       - Limitations on Subcontracting  
–                       - SDVOSB Program 
– Section 126 – HUBZone Program 
– Section 127 – WOSB Program 
– Section 134 – Appeal Procedures 

 
 
 

 



• Federal Register 

• Federal Acquisition Regulation 
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http://www.google.com/imgres?imgurl=http://www.gsascheduleservices.com/wp-content/uploads/2011/07/NAICS-224x300.gif&imgrefurl=http://www.gsascheduleservices.com/blog/what-is-my-naics-code.html&usg=__JfAOWTjtsfUEzBjCV9KLsgv03WU=&h=300&w=224&sz=20&hl=en&start=10&zoom=1&tbnid=R2sJHuMMUtr-oM:&tbnh=116&tbnw=87&ei=hdGdTqvlMsfz0gGH2cykCQ&prev=/search?q=naics+code&hl=en&safe=active&gbv=2&tbm=isch&itbs=1


• U.S. Census Bureau 
 

 

• U.S. Small Business Administration 
 

 
 



• 236220 Commercial and Institutional Building Construction 
• 238140 Masonry Contractors  

• 492110 Couriers and Express Delivery Services 
• 511130 Book Publishers 
• 512230 Music Publishers 
• 541211 Offices of Certified Public Accountants 
• 541511 Custom Computer Programming Services 
• 541612 Human Resources Consulting Services 
• 541614 Process, Physical Distribution, and Logistics Consulting 

Services 
• 561210 Facilities Support Services 
• 561410 Document Preparation Services 
• 561720 Janitorial Services  

• 722320 Caterers  
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http://www.google.com/imgres?imgurl=http://www.greaterpatersoncc.org/Graphics/Econ Dev Logos/SBA HUB Zone.gif&imgrefurl=http://www.greaterpatersoncc.org/Econ Dev Links Page.html&usg=__29CroUr01jSgSqJFHwqXMGmDOD4=&h=92&w=218&sz=11&hl=en&start=21&zoom=1&tbnid=7YbYS6KQOs6skM:&tbnh=45&tbnw=107&ei=QDSfTvfOA-bg0QGB1p2sCQ&prev=/search?q=hubzone+map&hl=en&safe=active&gbv=2&tbm=isch&itbs=1
http://www.google.com/imgres?imgurl=http://www.admiredelectroniccomponents.com/uploads/logo-hubzone.gif&imgrefurl=http://www.admiredelectroniccomponents.com/about-us/hubzone-certified.html&usg=__7g1mjn4pcn_0bMpy63hJwN6yM3U=&h=103&w=233&sz=6&hl=en&start=19&zoom=1&tbnid=8JW52DzhfFkI9M:&tbnh=48&tbnw=109&ei=QDSfTvfOA-bg0QGB1p2sCQ&prev=/search?q=hubzone+map&hl=en&safe=active&gbv=2&tbm=isch&itbs=1
http://www.elearninginnovations.com/wp-content/uploads/2010/03/ServiceDisabledVeteran-LOGO.jpg
http://www.google.com/imgres?imgurl=http://www.harford.edu/sbdc/images/collage.gif&imgrefurl=http://www.harford.edu/sbdc/&usg=__32K4lME905mAIwMUQw9QgIULxO8=&h=319&w=412&sz=62&hl=en&start=1&zoom=1&tbnid=Qr1FC6DEWw39fM:&tbnh=97&tbnw=125&ei=JDWfTsP3AuLX0QGvrZ2yCQ&prev=/search?q=small+business&hl=en&safe=active&sa=G&gbv=2&tbm=isch&itbs=1
http://www.google.com/imgres?imgurl=http://www.gsascheduleservices.com/wp-content/uploads/2011/04/women-owned-small-business.jpg&imgrefurl=http://www.gsascheduleservices.com/blog/woman-owned-small-business-federal-contract-program.html&usg=__ieuKEtK4dVdOROd-IL6VDT4Ovus=&h=214&w=300&sz=37&hl=en&start=3&zoom=1&tbnid=9Dz3CSXMcZ5WZM:&tbnh=83&tbnw=116&ei=SzWfTsWVDYnL0QGEyNiUCQ&prev=/search?q=woman-owned+small+business&hl=en&safe=active&sa=G&gbv=2&tbm=isch&itbs=1
http://www.google.com/imgres?imgurl=http://i490.photobucket.com/albums/rr270/bumblebee_72/SBA_SCORE_SBDC.jpg&imgrefurl=http://community.sba.gov/community/blogs/community-blogs/small-business-matters/sba-score-and-sbdcs-explained-3-essential-local-resources-small-business-&usg=__sLZalE6MTTVNCq2sfbqGVNBNImo=&h=98&w=160&sz=7&hl=en&start=1&zoom=1&tbnid=vJU7_81RAYFKuM:&tbnh=60&tbnw=98&ei=3TWfTs2YMuTu0gHBrM2gCQ&prev=/search?q=sba+score&hl=en&safe=active&sa=G&gbv=2&tbm=isch&itbs=1
http://www.google.com/imgres?imgurl=http://www.flowsense.com/images/8a_logo.gif&imgrefurl=http://www.flowsense.com/html/certifications.html&usg=__3uEd-tqqWVEdnVALWUnAcZ_gERs=&h=88&w=88&sz=4&hl=en&start=5&zoom=1&tbnid=N_z6Ej9JMvDBVM:&tbnh=77&tbnw=77&ei=4jafToO_McLz0gHPx52yCQ&prev=/search?q=SDB+program&hl=en&safe=active&sa=G&gbv=2&tbm=isch&itbs=1
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TERESA L.G. LEWIS 
SHAUNTA  JOHNSON 

 
OPERATIONS 

ANNETTE OWENS-
SCARBORO 

NIH 

WAYNE BERRY 
NIH/HRSA  

JONATHAN FERGUSON 
FDA/IHS 

LINDA WATERS 
PSC 

ANITA ALLEN 
CMS 

NIKISHA GOINS 
CMS 

ALLYSON BROWN 
CDC 

GWEN MILES 
CDC 

ADMINISTRATION 
 

COURTNEY CARTER 
HQ 

 
NYDIA SAGNA 

HQ 
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QUINCY DILLARD 
HQ 

ANTHONY JOSEY 
AHRQ/SAMSHA  
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Trade 
Associations 



Develop Position Statement:  For (target agency) who 
wants/needs (product or service) the (your product or 
service) is a (category) that provides (your key benefit).  
Unlike (your main competitor), the (your product/service) 
(your key differentiator).  
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• Performance Requirements 
–  Large Businesses 
–  Small Businesses 

• Problem Solution 
• Innovation 
• Proven Experience 
• Strong Financial Position 
• Go Green 
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200 Independence Avenue, SW 
Room 537-H 

Washington, DC 20201 
 

          Website:   www.hhs.gov/smallbusiness/ 
Phone:      202-690-7300 

http://www.hhs.gov/smallbusiness/
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