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More than 68 specialties represented among 
111,000+ doctors across 50 states

Median age of membership base is 47 years*

Averaging 13 years in practice 

Distribution of Sermo Physicians by Region*

Who are Sermo Physicians?

Specialty
Total US 

Patient Care (#)
Sermo

Members (#)
Total US Patient 

Care (%)
Sermo 

Members (%)
723,118 110,118 100.0% 100.0%

Allergy & Immunology 3,735 871 0.5% 0.8%
Anesthesiology 40,073 5,535 5.5% 5.0%

Cardiology 21,082 2,956 2.9% 2.7%
Dermatology 10,488 1,911 1.5% 1.7%

Emergency Medicine 28,863 6,101 4.0% 5.5%
Family Medicine 89,874 15,535 12.4% 14.1%
Gastroenterology 11,634 1,763 1.6% 1.6%
Internal Medicine 145,047 17,070 20.1% 15.5%

Neurology 13,245 2,819 1.8% 2.6%
Neurosurgery 5,274 197 0.7% 0.2%

Obstetrics/Gynecology 41,036 5,719 5.7% 5.2%
Oncology, Radiation 4,314 552 0.6% 0.5%

Ophthalmology 17,664 2,628 2.4% 2.4%
Orthopedic Surgery 23,818 2,127 3.3% 1.9%

Otolaryngology 9,778 1,536 1.4% 1.4%
Pathology 16,463 1,467 2.3% 1.3%
Pediatrics 70,726 10,541 9.8% 9.6%

Phys. Medi. & Rehab 7,446 1,459 1.0% 1.3%
Psychiatry 38,225 6,797 5.3% 6.2%

Psychiatry, Child 6,755 312 0.9% 0.3%
Pulmonology 9,350 1,184 1.3% 1.1%

Radiology 32,292 3,359 4.5% 3.1%
Surgery, Colon/Rectal 1,308 78 0.2% 0.1%

Surgery, General 36,344 4,857 5.0% 4.4%
Surgery, Plastic 6,947 443 1.0% 0.4%

Surgery, Thoracic 4,624 212 0.6% 0.2%
Surgery, Transplant 137 16 0.0% 0.0%
Surgery, Vascular 23 182 0.0% 0.2%

Urology 10,274 1,603 1.4% 1.5%

Required Elements for Reporting AEs Usually Not 
Present on Sermo; Many Companies Choosing to 
Pursue Anyway
FDA requirements for Reportable 

Event*:

An identifiable patient

An identifiable person reporting the 
event

A suspect drug or biologic product

An adverse event or fatal outcome

On Sermo:

No patient identifiable information

Physicians are anonymous; Sermo 
protects identifiable physician 
information

Product and devices discussed in 
branded and unbranded manner

All relevant issues to MDs/DOs are 
discussed

*Adapted from “Connecting with Patients: Overcoming Uncertainty: Seyfarth and Shaw 
Attorneys LLP, Envision Solutions, TNS Media, September 2007



Opportunity to surface critical information



Review of the Quantity of AEs Discussed on Sermo  

• Random sampling of 412 posts were selected for review 
by staff physician who has been trained in a Sermo 
client’s protocols for monitoring adverse events

• 6 posts (1.5%) appear to be identified adverse events 
that Sermo physicians were not familiar with

• As of November 2009, 8 manufacturers are utilizing the 
Sermo AE process

• 1 reportable event since beginning process in 2008



Sermo Physicians appear to be in favor of using 
the medium for AE reporting
• “I think it is perfectly acceptable for [Company] to use Sermo as an avenue for reporting adverse 

events with drug products. Currently in the hospitals where I work we are supposed to fill out a 
report and send it to risk management and our supervisor (The ED director), and from there we 
never hear about it again. It seems if this avenue were used it would get to the right people [at 
Company] more frequently.” SermoDoc1

• “Great option, IMO. Certainly, I think it would increase reporting and be beneficial for both 
[Company] and sermoans. And, as SermoDoc 2 says, you can't beat the convenience factor.”
Resection

• “I think its a good idea. I don't think it would remain anonymous, as in my experience they have 
needed patient information. But that's beside the point to me, as the reporting is not usually 
anonymous anyway. Yeah I like the idea.” SermoDoc3

• “Bottom line, yes, I think it would be valuable, yes, I think it should be done anonymously (by 
username only - then the physician could generate the report off of Sermo), but no, I don't think it 
should be done without warning and no, I don't think that using the Sermo instant message 
system is a good idea - I think that there should be a separate system for non-Sermo 
communications.” SermoDoc4

• “I think that it is both the responsibility of the prescribing doctor as well as the manufacturer of the 
drug to monitor the drugs safety. If a patient develops an AE and the manufacturer does not know 
about it there are many other potential patients that may have the same problem. I am not sure if 
the docs confidentiality would make a difference as other have said there will be a lot of patient 
information that will need to be exchanged.” SermoDoc5

\

Sermo Adverse Event Reporting Workflow

Company User 
identifies potential 

AE, captures info and 
checks Company Log

Company User 
identifies potential 

AE, captures info and 
checks Company Log

Captured information:
• Posting Number
• Sermo Username
• Description of AE 
• Date of post/comment 
• Time of post/comment

Company 
Users

Company 
Users

Company
Safety

Company
Safety SermoSermo

Potential AE Identified Safety Inquiry MD Engagement

PhysicianPhysician

Company 
Safety 
reviews  

potential AE 
event report

Company 
Safety 
reviews  

potential AE 
event report

Company sends 
“Safety Inquiry” to 

Sermo Safety 
Email address for 

follow up

Company sends 
“Safety Inquiry” to 

Sermo Safety 
Email address for 

follow up

Physician 
responds to 

Safety Inquiry or 
not

sends 
weekly report to 
Company Safety

sends 
weekly report to 
Company Safety

receives “Safety 
Inquiry” from Company 

Safety

receives “Safety 
Inquiry” from Company 

Safety

• Captured Information if 
Forwarded

• Unique Identifier is 
added by Safety

• Includes message to 
be delivered to 
“authoring MD”

Company Safety 
determines that 
no follow up is 

necessary

Company Safety 
determines that 
no follow up is 

necessary

Identified AE is not a 
duplicate and is 
recorded on the sheet.  
Captured info sent to 
Company Safety via 
email . 

Identified AE is not a 
duplicate and is 
recorded on the sheet.  
Captured info sent to 
Company Safety via 
email . 

Identified as  
previously 

reported.  No 
further action.

Identified as  
previously 

reported.  No 
further action.

Reporting

W
ithin 24 hrs

W
ithin 24 hours

Information reported:
• # Safety Inquiries sent 
• # Safety Inquiries 
opened 

• Replies received from 
MDs

Sermo  Supporting Role

Sermo can scan 
Postings also

delivers unaltered 
message to Physician’s 
Sermo Inbox. Alert also 
sent to MD’s personal 
email address

delivers unaltered 
message to Physician’s 
Sermo Inbox. Alert also 
sent to MD’s personal 
email address


