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EXHIBIT 8-3

8-3 FACTS CONSUMER COMPLAINT FOLLOW-UP REPORT

£8 FACTS ¥ersion 4.9.01 - [Maintain Consumer Complaint Follow-Up/ Related Complaints]
@ Action  Edit  Options  Mavigate Tracing  Window  Help
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Maintain Consumer Complaint Follow-Up/ Related Complaints

Status:

losed

!

PAC Code:

Complaint Receiving h Accomplishing h
5435 OL-DO OL-DO
Humber: I‘ Org: District:
Complainant = Complaint |1— P R .
Harme: | I:I']ate: 11 32002 Initial Disposition: 'mmedlate Fallawe-Lp
Product Product
Code: I . FFFI . Hame: F'&BLETS

BRE01

b

Requested Operations/ Related Complaints

AssignmentAccomplishing performing  Sample Status Related
Opid Operation Humber Organization Qrganization Humber PAF Status Date  complaint #
228177 ample Collectic BEI041 COL-D OLIBSUPY 3 F3004 ompleted 1M 32002 — Group |
228184 ample Analysi: BE9041 RL RL-CH1DR Fa004 AR Completed B/1952003 Ungroup |
2263521 omestic Invest 65057 OL-DnD OLIBSLUPYS ampleted 17212002
Cancel |
=
Evaluation & Final Disposition
Responsible Firm Follow-Up fio Action Indicated ﬂ
Fi : e
FEI: I ,._l B | T;:g_ I ﬂ Disposition:
Disposition [3); .
Hame: I ™ Consumer l\.l:ade e Fllmbach, Margaret | Date: FEIGDJ‘?.DDS
Address: | Follow-Up Sent To
Home Org. ' HHS
I]istrit:t:l FACTS Org? Hame Mail Code
V B add |
Disposition -
Remarks: - Delete |
[Recaord: 141 |<05Cs [<DEG: | |
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