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PROFESSIONAL PROFILE

Project Manager/Analytic Services Manager — Currently leading data analytic and project
management tasks for the Advancing Excellence in America s Nursing Homes national
campaign. Daily use of SASto program analytic tasks, including SAS/STAT and SAS/GRAPH.
Established and maintain dynamic collaborative relationships with national stakeholder
representatives, CM S, and contracting partners. Extensive experience with CMS nursing home
quality measure data, OSCAR demographic and deficiency data, and the domains of the CMS
nursing home 5-star rating. Key member of the team responsible for the operation of the national
nursing home 5-star helpline, providing analytic support and communicating directly with
providers to explain the algorithms behind the 5-star rating. Oral and written presentation of
analytic outcomes to CM S leadership, medical professionals, project managers, and industry
representatives. Supervisor for a staff of up to 14 Bachelor’s and Master’ s prepared health data
analysts and biostatisticians at the Colorado Foundation for Medical Care.

Medical Review Consultant — Twelve years experience as a medical review consultant, providing
case management and utilization review for rehab services within the Medicare and Medicaid
programs and for private insurance contracts. Participant in site audit teams to evaluate
Medicare providers for compliance with medical necessity and billing regulation compliance.
Presented utilization review recommendations and rationale at Administrative Law Judge (ALJ)
hearings. Author of Medicare coverage guidelines for vestibular rehabilitation. Certified case
manager from 1993 to 2002. Worked collaboratively with representatives from Colorado State
Department of Health and the State’ s fiscal agent to successfully develop and implement Prior
Authorization Review (PAR) processes for physical therapy services provided by the State’s
Medicaid program.

Clinician - 27 years experience as a physical therapist in awide variety of settings. Professional
emphasis in out-patient orthopedic and neurologic rehabilitation, but experience also includes
home health, skilled nursing facilities, acute hospitals, and in-patient rehabilitation units.

EXPERIENCE
e 2001-present Manager Analytic Services/Project Manager/Analyst, Colorado
Foundation for Medical Care/ Denver, CO

e 1989-2008 Allied Health Consultant/Statistical Consultant, The Foto Group /
Camarillo, CA

e 1994-2005 Utilization Review Manager/Statistical Consultant, Colorado Physical
Therapy Network / Denver, CO

e 1987-1994 Saff Therapist 111 (Clinical Specialist), &. John's Regional Medical

Center / Oxnard, CA

EDUCATION
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] M.S. in Physical Therapy/University of Southern California
B.S. in Physical Therapy/University of Southern California
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