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WELCOME 

We know our panelists . A bold statement, to be sure, but one we're more than 
confident making . WhV? We gather between 300 and 2,500 different fields of 

' information when profiling our panelists--,~ number that vastly exceeds any 

of our peers . The result : better targetinn, faster service . You get exactly what 

' you need . when you need it . 

' And we don't stop with unrivaled panelist profiling . 

' " Our global panel capaciiy gives you access to respondents in more 

than 40 countries . 

' " Our ability to sample hard-to-reach ; low-incidence groups is unsurpassed . 

', " Our continuously updated and rigorously managed panel is optimized to 

provide you with access to responsive members. 

' In this book you'll find a detailed listing of our profiling capabiliti ", arid 

' information about Internet demographics, census data and various white 
' papers-the kind of relevant reference material we know you find helpful. 

' We will continue to update you with information about our continucusiy 

' expanding member profiles in air effort to help you stay ahead . 

', Fnjoy! . 



ti'rt 1I :g5 

_ Ar,-- . Grammar School 15~> 
P~_ ;_!~_ Some High School 8~ 

_ liigh School Graduate 20°~ 
Soir;eCa!lege 20~ 

_ 'kssociate Degree ?°,n 
a 1~i7' M-~,- 51% Bachelor'si~egree 181% 

Fen - Post-Graduate Degree 11 1/1" 
No Response 1I/ 

. . . . kt.~~ . . 

i8- :?4 10 ̀XI 
25- ::G l8°% Less than 524,999 6°:> 
35-44 ?3% S2 ., .000-$49,999 26~ 
45 -5~.' 24i S5QC00-$74,999 29'i 

' S5-h4 15% S71J.,000 -$99,999 18% 
I 65+ 10°,6 a100,000-$149,9y9 13°,0 

5150 .U00+ 6% 
No response 

Northeast ?0% 
Midi~st ?5% 
SoIat7 31% Asian 
West 23 i Black/African American 7 ~ 

Caucasian 90% 
ur~'l ;atiat+ Native American 19a 

' Clinical/Administrative 1% Other 1~ 
Craftsperson 2% 
Ed ucaiion 5% 
EzPaJ tiveIhJianager 8% Yes 9°,6 
FacttryWorker 4% No 91°,-b 
Homemaker 6 'k 
M l1itdTy i% 
Prote s~ional 11% 
Sales, d 'Y, 
Servi ;,e Worker '3% 
5turlrnt 5% 
Techriical 6% 
Self -1 : miployed 6% 
Retired 
Children under 16 16". 
Other u° 
No Response 2% 



INTERNET DEMOG RAPHICS 

u 1a t¬ ~r: West Mic?iands 10°, 
I ;e Cierical or Adunnistrative Hampshire 2% 

Cr ~=sman / Craitswornan 2I, Ne :eforashire <1 ~ 
. .V(1;~ Education der-tfordshike <!?

;' Execotive or Managerial J% Flumberside <1"0 
i e i 1 ,ie~ Factory Operator / Laborer 3% Worcestershire I I 

' Mais 55 ~ Hnmcmaker 4°% isle ef 1"Jigh', <1 X, 
Fe m ale 45% hlilit2ry <lX IslesofScilly <li~ 

Protcssional ?% Kent 131/. 
e Sales 3 % 1_ake District <1% 

' <18 21% S?rv :F;eWork?r 3% t_arrashim 2% 
18-24 9°,% Full -liineStudent 7% Lelces-1 ershire 1% 

' 25-34 18% 7echrical 5°, Linen_Inshire i% 
' 35-44 17% Self -~:mpioysd 5% M erseyside 3% 
' 45-54 17% Retired 3% Norfolk 2°,-d 
' 55-64 12% None 3% Noith Yorkshire lo 
' 65+ 6% Children Under 16 17,11. PJorthamptcnshire 1 i_ 
' No Response 4 :/n No rlhurnberlard 1% 

PJorthum1hria <1°0 
None 47% ~ Nottinghamshire 
Age 2-17 53% Avon c1°~ Oxfordshire l % 

Bedfordshire 1°,o Rutland <l% 
i~Jasyi°~I~ ~,ze Berk;riire <li Shropshire <1~~ 

' 1-2 29°o BL, ckingnain shire 1°~o Somerse't l ;o 
3-4 52% Cainkridgeshire 1°o Staifordsiiire 2°,~ 
5+ 19% Cheshire i% Suifoik l io 

C i ;;vd and <1°i Surrey 2 i 
' Nauseo-iu~ ?iycc~~r Cornotall 1% iyne and Wear 

' Under £15000 8% Cotswolds <1% Warwickshire 1 i 
£15000-£i9999 7i GumYsria i% AfestSussez 111/~ 
£20000-£249°9 14% Uvrbd~hire 1 i West Yorkshire 4 i 
£25000-£29999 13% De;cn I % b`liltshFre 1°s 
£30D00-£49999 27'/., Dorset 1°o Yo, kshire 10% 
E1,0000 r- 23 % Durham 1 % 
No Response 8% East Anglia <1 ~b 

South Yorksnire '°rb 
East Midlands 8% 

Grammar School 20% East ~ussex 1 ~ 
Some High School 14'y', C 

High School Graduate 12% ("I"lucestershire l ~o 
Some college 23% Griater Lonr;ori 14'I 
Associate Degree 5 % VdpstCountry <1i 
Bachelor's Degree 14% Gnaier Marchester 5!~ 
Post Graduate Degree 8 % 

; No Response 4% 



; ', ' n ; :; r< 7;i ;s~1 
Auti ;, tdsace l % 
P~ Aquitaine 2 
_ .- . : .~ Auvergne 190 

Born gogne 1% 
cF ;Er .r Bre .agne 2 i 
Mate '-4 % Centre 1°6' 

' (emz!e 46% Champagne-Ardenne 1 i 
Ccr ;e <1 ~ 
Franche-Comte 1 ; ; 

<18 20 ~/'. Ile-de-France 7% 
118 "A 12% La r,guedoc-RoussilI on 
25-34 1911, Limousin <lI 
35- 94 20i Lorrahne i i 
4ti-54 15°i fdkd ;-Py~Hnees 2i~ 
55-6 4 10% Nord-Pas-de-Calais 2i 
65-F 3% B asse-Normandie 1°,0 

Haute-Normandie 1 i 
~ -re . ; i :t t : r.~ tj Pays do la Loire 2% 

IVQI?f 43% P!CafdIB 1°~ 

As e 2 17 511% Poitou Charentes 
Frovence-aipes--Cote d'Azur 3I 

i~ l . Phone-Alpes 3°i 
i-2 ?3 Ensemble province 29/ 
3_~t 51% Ensemble motropole 35% 
~-+- 211% Guadeloupe <13S 

Guyane <1 o 
Martinique <1% 

urt3n~niar School 11% Reunion <l i 
Some High School ?1 ;~ 
High School Graduate. tll 

' Som,, CoileEe 4% 
' Associate Degree lo% 

Bachelor's Degree 15% 
Post Graduate Degree 19°/b 
No Response 2°G 

Clerical or Ac!,ninistrative 9% 
Craf~smar~!Craftswoman :1°I 
Education 8% 
txccutive or Mana ;eriaf 18 % 
Facic.ry Operator l Lahore ; 3`~0 
HoTii, maker 3%> 
Milifary J.% 
Prof e,siona ; 
Saies 2I 
SerU'I ; ;e Vvarker 1 i~ 
Fufl '~ ;~e Student i2% 
fech-rical 8% 

' Self-Employed lI 
.R F{, If!'U 5% 

NOn e 31A 
:,hildien UnCer lh 

R N 
11 ,a 
5"~ n aspons~ , 



, . . . 
. . . . , , . -' i i 

Clerical or Administrative 11';; 
Crafts :, an I Graftswoman 4 % 

2tia4- 23015 Education 5 % 
Fxecutive or Managerial 4~o 

.r ~ . Factory Operator ! Laborer 5;o 
mane. 59 1% Hememaker 6°0 
eemale =11°! Mi1itary 1% 

Prof essionzl 61% 
Sales 3% 

<1R 16°G-" Ser,,,ice Worker 9 0 
lP-'~4 10% Full-ilme Student 5`30 
2 ~-'1d 20% Technical 6111, 

~ 35-G4 ?3i Selt-Empioyed i 5 
' 4 5 - 54 15% Reti red 7 io 

55-CA, l l i None 8°i 
651 - 5I Children IJnder 16 12 ~~ 

. . 

No Response 4 
f~0 ij+. :~lrifii uiu :: T!} 1n 

None 
Age 17 

55 ! 
15% 

R, V 
faden-Wiirttemberg 13"0 
Bavem 15°0 

d(in-nticid 3 .,ne Berlin 41% 
1-2 42% Qmndenburg 3% 
1-A 45,a Bremen 1% 
5+ iR IX Hamburg 2 % 

~~es`en 71 
E 1t,orie Mecklenburg-Vorpommem Z~ 

Undt:r ¬ I5299 10°Al Niedersachsen 10°% 
¬I53U0-¬20499 ld% Nor drhein-IAlestfalen 22% 
¬%J500- ¬25599 13% Rheinlana-Pfalz 5'% 
¬25600- ¬30699 211% Saariand 1 ~b 
¬ 3 0300- ¬40899 13 ~, Sachsen 5`/~ 
¬1P00+ 14 ~ Saihsen-Anhalt 3°,"S 
No R~sponsa 1_5°,6 Schleswig-H olsteir, 3°0 

Thuringen 3% 

Grimi-nar School ?0% 
5om :~ High School 351/1 
Nigh Schoci Graduate 111 % 
Some College 4 i 
Associate Degree 

' 
11°6 

3 ' Bacf,~ior s Degree 1 2 
post Graduate Degree 3 % 
No Response 

, 



Clerical cr Administrative 9 .°~ 
Craftsman/Craftswoman 1 :6 
Lducation 8% 
Executive or Manageriaf 4°% 

' _ _ 1=aciory Operafor / Laborer 3°0 
Male c0 ',o Ho memaker 3 ~ 

. Fe!riale =*Oi Military 1 ~ 
Prnfessional 8~ 

d'i ; : SaiP$ Z`i; 
<18 lo % 5enj~ce Worker 6°~ 
18- 24 15% Full-Time Student 19°0 
25 -~4 23% ~ech nical 6% 
35-,4 l8% Se!f-Employed 4 
45 - 54 15°~ Retired 6 i 
, - 64 b 11'a None 3% 
G.± 3 o Cltiidren Under 16 13% 

No Response 4 

None, 5f ~, 2e � i u .1 
Age 2 -17 44 °a Piemonte 7'~ 

Va!feD'Aosta <1~ 
t;uu,~rrs;d Size Lo ;ri bardia 7.6i 
1-2 ?7°m 1renlinoAlto Adige 2% 
3-11 68% Venefo 8I 
5-1- 16% Friuli Veneaia Giulia 2111. 

I_iguria 3 
tE1d inc urn" 4n w;eo Emilia Roraiagna 1 ~ 

Under ¬ 15499 6°,1~ Tcscana 5i 
C15-MO-E2,3199 21 i Umbria i / 

' ¬_23100- ¬30999 i Ma'che ;90 
¬31000-¬46499 205, Lazio 91~ 

T "46~)OO - f 62000 8 1/; (A b r u z z o 2 
f G 2 0 0 1 + 4 ~ Molis° 1 i 
No R sponse 24~ Campania 10`-0 

Pugiia 7 ~> 
Qasilicata 1°,0 

Grammar School 11i':. Galabsia 4'i 
Samr-High School 2(3i Si cNia 9'0 
High School Graduate 35% Sardegna 3°i 
SomF College 1 
AssociateDeoree 2% 
Bachelors Degree 16i 
Pnst Graduate Dayee 
No R~!sponse 3 i 



" ' . . . . . ._ M 

° Clerical or Administrative 10 
: Cra ;tsman / Craftswoman 1'~ 

- Education 
Fxecutive or Managerial 7% 

z Factory Operator/ Laborer 290 
Male 53% Homemaker 61/. 
Femnle 17 io Military <? 

P rOfE! SSlUn 3l 

z: Sales 5 % 
<lg l.9% Seni ;ce Worker 7 
18-2d 101XI tull-finie Student "XI, 

~5 -13 4 19i Technicai 
35-44 24% Self -Eru played 4%/ 
45-54 14 ~~ Re,ired 5'-~ 
55-64 9% None 5 
65+ ~°-o Children Under 16 161 

No Response 5% 
v :7'~ :1',EIl in ;iC1i1'sf;f301t, 

None 47% ;I ; oVM:Cll : 
Age ~-17 53% Drenthe 3 ! 

Ffevopalder 4% 
.,r,r~f?~,i~ lt- Friesland 2'b 
1- 2 3i % Gel def}and -12% 
3-4 49% Groningen 4 i 
~+ 1~°/ LI I7lbUrg 71/1' 

yoord-Brabant 151% 
. . . ~ ~~1 :!~13C, NUof(1-Holland 16°/1 

Ur,der ¬22699 8I Overijssel 7°,~ 
¬?2700- ¬ )1799 :6c~ Utrecht ?% 
¬31800- ¬40799 74?; Zeeland 2°,," 
¬ROcLO- ¬45399 :6~~ Zuid-Holland 21 %' 
¬ 454;00 - ¬79400 i0 
¬ i94^ul+ 4 ;z 
No R}sponse ~i% 

Grammar School ?-4 0 
Some Nigh School 17% 
Niph School Graduate i9°! 
Some College 141 
Asso :iaie Degree 
Pa,,h~Ior's Degree 51/1 
Post Graduate Degree 51/1 
No R;spanse ~i 

h 



COSUSNTA 

,., 3 
~viaie 51% Male 5D°~ 
Fem~le 49% Female 50% 

. 

18-24 12 ;̀;~ :8-7_4 12°0 
25-1114 19 25-34 17>6 
35-d4 2 1 % 35- *4 22i 
45-~4 19°6 45-54 20%, 
51) -A 13% 115- 64 12°/, 
6~ .+ 16% 65-1- 17% 

k � : � ' a r,?.u, ~. 
~ Northeast ly% Fnglish 77°6 

MicEv, est 22I Frerch 23 io 
South 36% 
west 23% 

Alberta 10% 
Er.tish C'olumbia 13% 

Less than $25,t)Ou 28% Manitoba 390 
$`t5,000-$49.999 28% New 8runswick 2°i 
$5u .Q00-$iG,999 19°,G NevJfounJland 2",o 
$75,000-$89.000 11 % Northwest Territories 1°/. 
$100, 000+ Ia°o Nova Scotia 2 % 

Oniario 38% 
Prince Edward island 1% 
Quebec 24% 
Saskatchewan 2 '/. 
Yukon Territory 1% 
yllf18VLlt 1'/'n 

. . . ' ' . . .. 



~r&~!ia~vi . __'_ 

Male a9% VRaie 48% 
Female 51°~ Pemai~ 5i°i 

18-24 11% 18-_;4 i 2 
25-34 19°0 25-~4 18°a 
35-44 ?_0% 34- :?4 °6 19 

' 45-54 17%' 45 18 
' S5+ 33i 11~+ 

'e_,io :~ R" � 3yc, R 

London 16% Paris 11fe de France 2Gi 

Inner and greater London Nrrd -st 21.°,0 

and neighboring regions Oues l& .J 
Centre 19%~ 

Anglia Regions 9% Suit Z2°,~ 
' Regions northeast of London 

; Southern Regions 13% 
, Southeast & south roast regions 

Wales, West, Westward 14°i 
Wales and Southwestern regions 

Midlands !6% 
Central England 

i Lancashire il% 
', North-western regions 
, (includes Manchester) 

: Yorkshire 8% 
' Northeastern regions of England 

' Tyne Tees 4 % 
' The. farthest region in the North 
', of England, situated north ol 
' Yorkshire and south of Scotland 

Scotland 9' 

G' u;! .iliY 

Maie 43 ~ 
female 5?% 

~.8 - 24 10`,'s 
25-34 17i 
35-44 2D% 
45-54 16°,0 
55-+- 35°~ 

Hamburg 
Brennen 
Schleswig-Holstein 
NiedersacPisen 

Nordrhein-',Nestfalen 21 i 

[lessen 1~9a 
Rheinland-Pfalz 
5aar!and 

Bad en-INurttenberg 13 ;0 

6ayern 16% 

Berlin 9 % 

PAeck lenburg-Vorpem mern 8% 
Brandenhurg 
Sachsen-Anhalt 

Thuringen,Sachsen 8% 



US PANELIST PROFILES 

Finst Name 
_ last Name 

:Mail 
Alternate fma~i 
Street Address 
city 

, st=t~. 
_ Zip Cede 

Gender 
. ' . . . . . . . _ .; 011! I'd ' 15~~718 

. . 

feinale 
_ Birth date 

, , month I Day / Year 

's~ J i-f 17, 

f: 2 " ;S 1v~ a 

, ir?~t :~ ~ , 

,' - 



ELI PA T N S 

African American Hi ;h School Student "J a 
Arab Cofi~ige Student . Full-time Get Marrioc 
Asian Cciieve Student . part-time Have a Baby 
Bangladeshi Graduate Student Buy a Home 
Black Caribbean Post Graduate Student Apply ?o .' a Mortgage 
Black African Adui; Continuing Education Refinance Home 
Caucasian Ge.reer-Based Education Move 
Chinese None of the above/ not a student Major lome Improvement 
Indian Purchase New Vehicle 
Latino / Hispanic ~~:~i: Lease New Vehicle 
Native American or Alaska Native Ele ;rentary School Occupation Change 
Native Hawaiian / Other Pacific Islander Middle! Junior High School Sta!r a Business 
Pakistan Hlgi? School Retire 
Other Som~, College / University Graduate High School 
Mixed Ethnicity Grad~ated 2-Year College Gi_,fluate College 
Prefer not to say Graduated 4-year College Complete Graduate School 

Graduate School None of above 
r<s!E~ ; :3~ i :c'Milicat~o .i Pos :aradu2te 

PrGfirr not to say 4, ~U tE o ; : ! ---r,~ 

Single (never married) 
Domestic partnership Less than $15,000 Own my own home 
Married 515 .000-$iy,999 Rent a house 
Separated / widowed / divorced S2U .OOll-$24,999 Own an apartment / conco 

525 .E100-$29,999 Rent an apartment I canda 
Houseuld sure i t) ;; 11101 ei S3U, ~00-$34,999 Live in a dorm 

5 :5,l,)00-$39,999 Live with family / friends, do not pay rent 
ra :~so[tofd ;'-i l ci{ E3mru' $AQ000-$44,999 

W45 .U00-$49,999 
caf 550 .0100-$54,999 

$';, :; 000-559,999 
S'av 'is ',;60 , 000 -$74,999 

Work full-time S75 .0Op-$99,999 
Work full-time, self-employed $100,000-$124,999 
Work part-time $121".000-$149,999 
Work part-time, self-employed 515C.00fi-$159,999 
Not working, looking for work K10U 000+ 
Retired l Disabled / Unable to Work Prefer rot If., say 
Homemaker 
Currently enrolled in school 
On Active Military Duty 
None of the above 



I , 
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i 

f 
I 

I 
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; 
( 
f 
f 
f 

[ 

~crn 
rn 

Al : mentWn 
Ca :nation Aisoy 
Cari3ation Good S'art 
Erfamil 
Enfamil with iron 
Isumi! 
NuTramiger 
Pre ;esfamil 
ProSobee 
Similac 
Other 

jE, : ;i-;, ,tanr` f 'R) 
Drypers 
Fittl 
GoodNites 
!ju2gie, 
Luvs 
Pampers 
Store brand 
Other plasUC diaper 
Only use cloth diapers 

Primary Sr,lioci 
HiP,h School 
I College or University 
Vocational / ltdini,,al School 
Other schools 



, 
Financial Services (o'rherthan Banking) 
Insuiance Undemriters 
Government, 'Federal 

iy°d Government, State 
Government, Local 

~loaed Health Care Practitioners or Technician 
Health "',are /Medical (non-Practitioner) 
f;os pitality / Tourism 

col Information Technology 
vork Installation / Maintenance ! Repair . 
e to work Insurance 

Internet / E-commerce 
Lm Enforcement or Security 
Legal Services 

ayrull I Tax Machinery 1 Equipment 
t Services Marketing Research 
Public Relations Military 
shina Personal Care or Service 

Publishing / Printing 
Real Estate 

;dia Restaurant or Food Service 
Retail 

ceuticaf Wholesale/Trade 
c,esl Non Profit Sales 
Uipment science 

Sports or Recreation 
ig Telecom -nunications 

?ransportation 
Center Travel 

T,ucking or Warehousing 
id Secondary Utilities 
V Veterinary Services 
~gencies Other (please specify) 



US PANELIST PROFILES 

, i4 :7'~li~~ '(1L;'1 :{, .1:°it dt 

Account Manager I Account Director Acrount Management 1 
Administrative Assistant l Secretary Advertising ?- 5 
Adminis,rator Adminis'rative o- 9 
Assistant Director / Assistant Manager Busi ;iess Development 10 -19 
Associate / Senior Associate Corporate Communications 2U-k9 
Certified Public Accountant Cus'tomer Serv~ce/ Retention 5C-99 
CFO / Controller / Treasurer Engineering 100-499 
Chairman I Board Member Faci!Itles 5C0-999 
C101 CTO Finance 1,OD0-4,999 
Customer Support Hum,-,,n Resources 5,000-9,999 
Developer / Programmer Leeai 101,000 or more 
Director! Department Head Marketing l Marketing Services Prefer not to say 
Doctor / Physician MIS I IT 
EUP/SVP 

l M G 
Operations 

v f e t P d t D 
a~i ;r?~t ~ ~ d i ;et f l, _- ru,~s 
0 anager enera oo!rc n ro uc e e 

Manager I Senior Manager Production / R&D 
Owner/ Partner Purchasing 
President / CEO I C00 Risk Management 3- 5 
Product {Nanager Sale,, I Client Development 5- io 
Professional / Professional Specialist Stra'egic Planning 10 -19 
Publisher/ Producer Other (please specify) 30-99 
Senior Manager Does not apply 100 -439 
Small Business Owner 500 or more 
Supervisor C~3 s! er~~ ;,]"oy£ w?r :a cqm .qak,y 
Technician /Technical Specialist I 
Tradesman /Trade Specialist 2 -5 Staffing 

' Teacher / Educator K-6 6 -9 Purehasina of supplies I materials 
Teacher / Educator 7-12 10- i9 Purchasing of iechn3logy 
Teacher / Educator Other 20-49 Purchasing of professionai services 
UP / Assistant VP I Principal 50-~t9 Company finances 
Other (please specify) 10,0 499 
Not Applicable 50U-999 t ore _a°! jVr, .a ! 7 

LOU -4,999 IT network administrator 
5,OOD-9,999 Senior IT-related professional 
10 .000 or more IT developer 
Frcfer not ;A say IT support staff 

End-user of IT technology 
None of the ahove 



. .,r' . :4i r(:itG~ [liiS ;tjt. 3 ~ .. , 
Cuct,mAr r :,r> 

y ;7I . , C~0 'ZI . 

Bra nch office 

Client site 
Field I sales office 
Headquarters 
Manufacturing plant 
Retail location 
Subsidiary 
Tele.commute /An o-(fice in my home 
Other 

~Ompci!V fj :15i.`lii~ .. . ,'i' ;;i; 

Government 
Household consumers 
Otner companies (business to business) 

~i¢'.1i''` .3ftflUn ; :r,ri:S9; f ='.U~ slL~i. 

: Less than $100,000 
a1G0,000 to less than $500,000 
$500,000 to less than $ : niiliion 
$1 million to less than $5 million 
$5 million to less than $10 million 
$lU million to less than $50 million 
$50 million to less than $IUO million 
$lOD million to less than $1 billion 
Over $1 ~ilfion 
Prefer not :o say 
Do not knotiv 

,Fords Governrnent 
Non-profit 
Prwate business 
Public 

ient Do not kna~v 

~~ r,r !" a! i ; : Me rE~_ :~ ; s 
None 
Less than 1 

t{+ 

Ce!!ph0i10 
Laptop 
Pager 
PDA 
Par[able projer.tors 
St°li camera (digital . 35mno) 
Video camera 
'rdi-Fi enabled device 
~,Nirgless communications cievicec. 

!hlackb2rry_tVPEj 

6 



., . . J . ;!;lfl ,~i r?)'sL . . . , . , . . . . . . . 
. 

Ana!,/;t Hardware (such as PCs . storage systems, 
6as4 ;ess Analyst net*erkina equipment and peripherals) 
Data,)ase Rdmiristra'or Software ;such as desktop applications and 
Desk . op Support Specialist operating systems) 
Deve~oper : Applications IT arid iietvcrk services (such as consulting, 

' Developer : Ciient I Server system integrators or telecom voice and 
Deve :oper : Database data networ~s) 
Deveioper : Sys'tems None of the above 
Graphic Designer 
Help Desk Nwrilj~'- ~f f=lfr?ii5a?s 
ITNi :nagement-CiO,VP, Director 0 ;erminais 
IT idar;a ;emen, - Strategist or Architect l to 2 terminals 
Mainframe Systems Analyst 3 to 9 terrriinals 

' Mainrrarne SySterns Programmer 10 to 24 terminals 
MIS Ptilanager 25 to 49 terminals 
Multimedia Designer 50 to 100 terminals 
Multimedia Manager 10i to 250 terminals 
Network Design 25 : to 500 t2rm ;nals 
Network Engmcer '501 to /50 terminals 
Netsvurk Manager 751 to 1,000 telminals 
PC TFchnidae More taa,i 1,000 terminals 

, Proje: :t Manager None of the above ' 
, QuaGty Assurance. (QA) [ester 

Sales ; Marketing f~r.!!~ 
Security analyst 0 iaptops or portable PCs 
Soft,vare Engineer 1 to 2 laptops or portable ?Cs 
Systems Administratoi 3 to 9 laptops or portabie PGs 
Techrica! Support IC to 24 laptops or portable PCs 
Techmical 43ine! 25 to 49 aiptaps or portable PCs 
Techriical Writer 50 :u 100 laptops or portable PCs 
Teler.ommunications Analyst 101 to 25~ laptops or portable PCs 
T2isr,ommurications Engineer 251 to 500 laptops or portable PCs 
Tcleeommunications Managerr.enl- 501 to 750 laptops or portable PCs 
Telecommunications Systems 751 !o 1,000 laptops or portable PCs 
Telecommurieations Technician More than 1,000 laptops or portable PCs 
'NHN Specialist None of the above 
~hlBb A(II111f11StCatGf 

Web Designer Nu!idin . (:'1 
Vs'zb :ieveloper J Programmer 0 Desktop PCs orteciinical workstations 
CYiei 1-? Desktop PCs or technical workstations 

3-9 Desktop PCs or technical workstatictis 
. . -1i ,4i : ;a -or +~~ ~4--I~ ""~ ' 10- 24 Cesktolp PCs or-bechnfral workstations 
I have budget approval authonty 25-49 Desktop PCs o! technical workstatfans 

, I am responsible for evaluating and 50--100 Desidop PCs or technical ~~,orkstations 
rFuommendinQ produ,,ts far pulrchase 101- 250 Desktop PCs or technical workstations 

' i am responsible for defming information ?5? -350 :1 Desktop PCs or ,ec7nical svnrkstatir,ns 
' technology needs >01-750 Desktop PCs or rqOmical workstations 
' I car't have derision responsibility but am a 751-1,000Desktop PGsortechmcal°.vorkstation ; 

user of information technoiogy eqoipn,,nt More than 1 .f)00 Desk,op Pt's or technical 
d,ploycd at my company workstations 

' Nom~ ~ of the above None of the abo~de 



US .PANELIST PROFILES 

~,3ivai,rxl~:d _1e .,!i u,;« u ~ . . _ :z~t:~~rG Messaging Clients / Access 
Under 3 Administrator software .-ind tools Microsoft Outlock client 
3-9 Ai35-b'irus software iviicresoft Outlook Web Access iOiVA ; 
10-24 Deve4er software Lo'us Notes client 
25-49 E-mi:il and Communication software Lo:us iNotes 
50-100 D'f`(c ;; Productivity software Novell Gri client 
101-250 P .!h :ishing & Web software. Novel! GroupOJise Web Access 
251-500 Seru-r software Other desktop client 
501-750 Statistical software &er 4"feb access 
751-1 .000 Web & Publ!shing software None of the above 
More than 1,000 Other !pleaSe Specify) Instant Messaging / Collaboration Tools 
None of the above n ~onsumer-grade IM (e .g .; laOL IM . Yahoo! 

~~t 1 Ia3 [ ; .', 1 . tf i4..r';r$( °L~V~9i~,fiBR' Messer ; er etcJ 
', er :f - ~ - I .upervise±eams that perform t+iese tasks Enterpnse grade IM (°g : Sametime, 
Personal Computers (Apple / Macintosh) My t~,arn performs these tasks other 
Personal Computers (Intel-based) f pertorir, these tasks directly Not applicable 
Laptop / Notebook Computer OthF~~ 
Unix-Baseo Workstation (eg : SGI) i Air, NOT involved with the installation and . } , ier"yri ~;e, i,4s 
Unix-based Servers (e.g ., HP. SUN, IBM) nuanagement of e-mail servers at iry SAP 
Intel-based Servers ie .g ., Compaq, Dell,) cempany Peopiesoft 
Mid-Range (e .g ., AS I 400) Siebel 
Mainframes mr-mi- oracle 
None of the above Micrcsuft Exchange 5.5 None of the above 

Micrr,soft Exchange 2(700 
je.rafir'p systers Mtcrr,,saf± Exchange Server 2003' ~ ~a ¬n -ck~?~ s1 ~? ~ _~,.ics 

AIX Nnvr:ll Groupwis? 5 .0 U ~ ssaging system Issues 
Apple Share Novefl Grcupwise 5 .5 instant messaging issues 
BeOS No~eil Groupwise 5 .5-+ t_nharicement Pack Security issues 
BIOS Novel! Groupwise 6 .0 Oirectory services 
CID / M IBM ;_ctus Domino / Notes - l=-commerce 
DOS Eudcra WorldMail Serve, Portals 
NP-UX bliraPoirit Appliance 'cig system issues 
Linux Netsc :zpe Messaging Server Web-serVire Issues 
Mac OS Oth2~ Outsourcing messaging or applications 
MVS Ncrne of the above Data storane hardware issues 
Netware Dota storage software issues 
OS/390 ~ ~ .' ` s= Document I records rnanagement issues 
OS / VS Messaging Systems Desktop application management 
OS2 Lotu, Notes/ Domino Server rnanageirent 
SCO Nlicr .~soft Exchange Network riaragement 
Unix Other NovGi Groupls;ise None of the above 
Unix Solaris oYrie, 
VMS None of the abfive 
Windows 2000 
Windows 2003 Directory Systems 

Windows 95 Mi,'msoft Active Directwy 

Windows 98 Ncve;f eDirectnry 

Windows XP Sun UNE ! Planet 
~Ihl1dOVr'S NT 0 r h,`' 

Xenlx None of the above 
None of the above 

a 



All2r,y l Immunology Pediatric, Infectious Disease 
Ar2s'hesiology Pediatric, Nephrology 
Cardiologist int°rvantionai Pediatric, Neurological Surgery 

, Cardiology Pediatric, Opthalmology 
Child Neurology Pediatric, Orthopedics 
Child Psychiatry Pediatric, Pathology 

, Dermatology Pediatric, Pufironology 
Cermatopathology Pediatric, Radioiogy 
Emergency Medicine Pediatric . Surgery 
Enc!c,rinology Pediatric, Urology 
ENF Pediatrics 
Famiiy Practice Physical Medicine & Rehabilitation 
Gasi=oenterology Plastic Surgeon 
General Medicine Plastic Surgery, Facial 
Genesal Preventive Medicine Preventive Medicine 

' Gene-al Surgery Psychiatry 
Genetics, Medical Pulmorciogist 
Geriatric Medicine Pulmonary Critical Cate Medicine 
Gyrieeology Radiation / O+icology 
Hand Surgery Radiology Neurology/ Diagnostic! 
Hematology Neurnrachology 
,Hematology Oncology Rehabilitation 
infectious Disease Rhewriatologist 
Internal Medicine Surgery, Critical-Care Surgery 
Neon :3tal-Perinatal Medicine Surgical Oncology 
Neptifology -I horacic Surgery 
Neurr Surgery Tfauma Surgery 
Neurofogy Trans plantation Surgm 
Nuclear Urology 
OE / !,YPd Vascular Surgery 
Ur,runational hhed 
On".oiogy 
Ophfhahmolci.gy Dental 
Oithouedics Dentists 
Pain PAanage;rient Diabetes Educators 
Nc :n f0ledicire Dieticians i Nutritionists 
Paihnlogy Hospital Administrators 
Pa ;helogy, Neuropathology Hospital PhafInac,sts 
Pediatric, Allergy Hospital Techjjjcja,,js 
Fediatriv, Anes,hesiolrig; Managed Care Medical Directors 
pediatric, Cardiology Managed Care Pharmacy Directors 
Pedl'::trjc, Critical Care Nurse 
Pediatric, Emergency Ved Nurse °ractioner 
N2i. :,iric, Endocrinology Optoffletrists 
FediAric, ENT Or''iiodonists 
!=ediatric . Gas'ro Physician Assistants 
Pediatric, Hematology Retail Pharmacists 

Veierinarians 

9 
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01 
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' Sr 
' Sr 
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~ 
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~Vfl 

j 

Ar 
I c 

, D r 
Fo 

' La 
' MI 

PI 
' Se 

Gi 

Gr,mcnniis (Wiranic) 
GOPD (Chronic Obstructive 

:piratory condition(s) Pulmonary Oisease) 
Emphysema 
Pulmonary Vascular Disease 

n(s) Respiratory Infections, Chronic 
Sinusitis 
Other CORD 

ition(s) None of the above 
Throat cordition(si 

oking, alcohoi, vic .) Bladder 
ondition(s) Bone 

conditionis) Brain 
Breast 

Cervical 
Gown 

& Behavior , Hodgkin's Disease 
on(s) Kidt :ey 
3rain-related condition ;s) Leukemia 
nt, Any Liver 
loint! muscle condition(s) Lung 
rance (i .~ ., hair loss, Melanema 
pzarance, ete .) Non-Hodgkin 's Lymphoma 

Ovar ;an 
s) °rasiate 
s ; Uterine / Cervical 

Other 
tion, interest in None of the above 

,n(s) Pad Breath 
m Braces 
1 C8`Jlf:!eS . 

Cleft Palette 
Dry Mouth 
Gingivitis / Gum Disease 

;Ies Root Canal 
on Alle-gies Teeth Grinding 

'M!/TMD 
Noie of the above, 

cal Sensitivity ippe I Giabetes 
(Poison Ivv. Poison Oak, et,, . ; Fype II Diabetes 
ies, Pa ;ten e'tc . None of the above 

.~ 

i0 

JUO 



US PANELIST PRO FILES 

Consume Meal Supplements :~i' ;si Aizh~iin .nr's disease 
' (shakes, bars . etcJ 0 Anxiety 

Diabetes Control Diet 1 A!~ertion Deficit (AD''D, ADD) 
High Protein I Low Garb Diet 2 BiFolar (Manic Depression) 
Low-Calorie Diet 3 Chronic Cepresslon (Dysthymia) 
Low-Cholesterol Diet 4 Dementia 
Low-Sodium Diet 5 fafing Disorder 
Managed Diet Program (i .e ., Weight 6 Major Depression 

Watchers:' Jenny Erai ;F) 7 Obsessive Compulsive Disorder 
Other medically prescribed diet Panic Attacks 
None of the above He 'll ; i 8I0 :~~. r,cst ;rislac~rts; Phobias 

Ahncrinal Hea!rl Rate Post Traumatic Stress Disorder (FTSD) 
i3 ~s-hrtr.c'r ;o+its ;~ Angi!iz Psychiatric Disorders Any 
Bowel Incontinence Blooti Transfusion, recen[ Schizophrenia 
Colitis Circulation Problem in the Leg ; Seasonal Depression 
Constipation (Persistent or Chronic) 'Congestive Heart Failure (CHF) Social Anxiety Disorder 
Crohn's Disease Hear,' Attack I MI Stress Anxiety 
Diarrhea (Persistent or Chronic) Heart_ Disease Other Mental Health & Behavior 
Gall Stones Hear', Rate, Abnormal condition ;please specify) 
Heartburn / GERD Hemophilia or other Blood Disease None of th~ above 
Inflammatory Bowel Disease (IBD) Hepai.itis k 
Intestinal Ulcers Hepatitis B 1. ~~ ~^g ~_ or~ier 
Irritable Bowel Syndrome (IBS) Hepa6tis C Anorexia 
Kidney stones High Blood Pressure l 4ypertens?ot i Binge Eating 
Overactive Bladder High Cholesterol BuIrma 
Stomach Ulcers HiSh rriglycerides Other Eating Disorder 
Urinary Incontinence 1 BLaddet Control Hyperiipidemia None of ,he above 
Other Gastrointestinal condition Hypogiycemics 
None of the above Lotv Blood Pressure 

' Stroke / TIA Difficulty Walking 
l ,yie zi" Nose A : , ~ 

' 
- mi r,~,~at lcoo,,Illoon(s~ lhiombosis Fuiiy Immolbile 

Blindness llaiicose Ve ;ns Other (please specify) 
Dry Eye Other Hear* ! Blood condition Ncne of the above 

' Ear Disorder, Any None of the ailtove 
Ear Infections al a# l ~i ., .f ',afR.r _ , 
Glaucoma ,Alzheimers 
Hearing Loss HI'"' l AIDS Epilepsy 
Macular Degeneration Pnmary Immurodeficiency (PI) Persistent Tremor 
Vision Impaired Lupus Headaches 
Other Eye I Vision condition Other Immunolegical cojildition Migraines 
Other Ear, Nose . Throat condition (please specify) Mu!tiple Sdercsis 
None of the above None of the above Parkinson's 

Stroke (TIA1 
: ;',t :ts, = ERzr,, ; .n =`a~~., , N .oa±a ~. .l~art-r ~ ; :;! Sei_ures (unrelated to Emle.psy) 

I work out at a gym / recreation facility BPN Other Brain / Neurological condition 
I v.,ork out- in my home Ej ;,~cutatinn Disorder (please specify) 
I regularly participate in an activityl sport trc?de Dysfun;;tion None of the above 
Other inlootence 
None of the above infertility 

;_ack of Sexual Desire 
' Penis Disorder 

Sexual Dysfumc-Att 
' ' Testcz- Disorder 

Othe Male condition 
None of the ahrve 

I1 





U.S .PANELIST PROFILES 

? . : , al,,' Digitalis Drugs 
Pulmonary Medicine Allergy Medication Drugs Used in Labor 
Radiology Anta_ids Drugs 1o Lower Cholesterol (Statins) 
Rheumatolegy Anti Diuretics ED Mledicai{ons 
Surgery Ar,ti-itch Ointments / Sprays Feilility Drugs for Men 

' Transplantation Antiseptics Fertility Drugs for Women 
Urology Cold Medicine / Antihistimines Fullgal Drugs, Systemic 
Women 's Health Cough Suppressants I Ftti Medicine Fungal Drugs, Topical 
Other ;please specify) Pain Relievers ',astroesophageal Refluz Drugs 
None of the above Throat A,ds Gout Drugs 

' Gti2z OT', Medications Hemorrhoid Drugs 
s ' past 12 rzii3r _ None of the above High Blood Pressure Drugs 

Non-ronventior,altreatment im munasuppressant Drugs 
OTC medication ti;i2~~i~io~ ;t;s insomnia Drugs 
Prescription medications or treatments Acupuncture iaxatives 
Vitamins / herbal remedies Aromatherapy Maiaria Drugs 
Other (please specify) Homeopathic I Herbal Remedies Migraine Drugs 
None of the above Medical Massage Therapy Mrinoamine Dxidase Inhibiiors (MAOis) 

Stress Therapy management techniques Muscle Relaxants 
kffaniir: su ;ap~ ;~i~sri : ~'sahc; OtherTreatmeat Nausea Drugs 
A (Carotine / Retino!) None of thc above Osteooorosis Medication 
BetaCarotene Pal asite Drugs 
61 : Thiamine il)"Jon nt~ilic~iic iz~ Parkinson's Disease Drugs 
B2 : Riboflavin Acne Drugs Protozoal Infection Drugs 
B3 : Nicotinic Acid / Niacin Angina Drugs Psychosis Drugs 
135 : Calcium, Patothenate. Pantothenic Acid Anti- ;oagi~lant and Anti-Platelet Drugs Retruvirus Drugs 
B6 : Pyridoxine AriFi-Inflammatory Drugs, Nonste,oidal RYteumatoid Arthritis Drug, 
D7 : Choline Inositol Anti-Nch Drugs Smoking-Cessation Drugs 
138 : Biotin (Goenryane R, Vitamin H) Antibiotics Spasm Drugs 
B9 : Folic Acid Antibiotics, Ophthalmic Ietracyclines 
B10 : Para-aminobenzoic acid Antibiotics, Topical Tuberculosis Drugs 
B12: Cobalamin . Cyanocobalamin Antidepressants Ll :;er Drugs 
B13! Orotic Acid Antidepressants . Trieyclic Urinary Anti-infectives 
B15 : Pangamic Acid Anti, as Agents 'dia_Sra 
B17 : Laetrile Antihistamines Other (please specify) 
C : Absorbic Acid Anhiseptlcs None of the above 
P : Gcomplex, citrus 6ioflavonoid . ;nrieIty Drugs 

rutin, hesperidin ArrhU"hmia Drugs il ~uf l-,",-; 
D : Caiciforcl Asthma Drugs Provided by aq employer 
E : Tocopherol Blood Viscosity Reducing DruZs Sell irsured 

' K : Menadione Bone Disorder Drugs I'rovided by a government funded program 
Other Vitamin I Supplements Eror~chodilaf.ors No i1?al'th insuranr,e coverage at this time 
hone of the above Canc'~r Drugs Health insurance coverage 

RaJiMion for Cancer Need a physiclan's teferra'to see a 
Chemotherapy specialis', 
Celerlrex (Ce ;ecoxib) Paf a cc-pay 

, Conv,flsion Drugs Receive health insurance from 
', Diabetes Medications Medicaid program 

Diarrhea Drt;gs Receive lealthcare assistancu via Medicare 
Nave prescription coverage 

.. . Y ~. . . -- _ 
. . 

' ' . 1_ 



m)n~ ruu-size sport utiiity veniae tauv) 
lnvo :ce ! u ;,ury sport utility vehicle (SUV) 
Drsti:iation Station Wagon 
Model Effective Date Other (please specify) 
Manufacturer Name Not sure l don't know 
Maiu+facturer 10 
DiviS~U11ID ;:C ~c : ~ .f-s .!i ot L'ri?i' :;SGC,n iL 'i(?t 

Modei ID ! :ox¬ p :~rc?:asn 
Market Class Make 
Mark ;;t Class ID Model 
Sub-Division name 
Sub-tl"vision ID : n, i ,lap ;; to urui'ast- 

!n-Gar navigation system / GPS 
~z ;3v'i:,t;ti ~ ;Lt . :r, ¬ fion of ;3ei~. t'c~?~: ;;le ;3- Installed U`dD Player 

Satellite Radio 
In 3 nronths or less 
WIthtil the next 4-6 fP011ttIS i;` : ; a . . ..i -- . . . 

Within the next 7-12 months AN / 3-Wheeler 
Nithin the next 13-24 months Mobile Home, 
Within the next 25-36 nionths Motorcycle 
Within the next 37-48 months RV / Recrea :ional Veiiicie 
More than 48 months from now None of the above 
Neuec 
Con ; know / not sure 

[lectric Powered Vehicle 
. ~ Hybrid Vehicle, Gasoline i Electric Powered 

New vehicle that is boug~,t or Tinai!ced LPG ilowcred Vehicle 
Ne'w vehicle that is leased None of the above 
Used vehicle that is bought or financed 
Used vehicle that is ]eased ^s ' !- ei p,t . .,. 
Not sl,ure Diesel 

GAS ;LPG / GiV~") 
_ - ! ii, t;exi vk Petrcl 

Lessihan $4,999 Other fuel tvpe 
~5_000 to $9,999 
S10,U00 to $14,999 
SIVHOO to T'21 .999 
~?5,000 ia $?4 .919? 

14 



. , . . _ . .1 � 
. . . 

. . 

::i i! a~ tf ili 

A Llcdlt Up 
' Bank of Air 

Bank. of Ne 
Bank, One 
BB&T Corp 
Citigroup (i 

' i;itizens Ba 
Commerce 
Cominercia 
Filth third 
Fleet Bank 
NSBC; Unit( 
J .P. Morgan 
KevJink 
MBNA 
~~f~uli 

National Ci 
PNC Bank 
State Stree 
Sun Iit1St 

' Union BaO 
US6anklF 
JJachovia I 
'Nashingtor 
Wells Farg 
Other (plea 
None of the 

U _, 'I i ̀ J :m , t t,~q 
Autoinobile 
Certificate 

CrPd1t Carc 
Hume Equii 
Flame Lquii 
Investment 

' hAonev Marl 
, Mort ~,age 

Perssnal Li 
Retirement 

. Savi :LgS 

5tud � nt Lo< 
Othel ;plea 
Nnn~ of the 

At3fomatic I 
Bank, by Ph 
Ce-?ifie'd CI 
Chei~ or D( 

n 

Direct Deposit 
online eankin,~ 
Overdraft Protection 
Purchasing Check Stock 
Sale Deposit Box 
lravelers Cheques 
Other (please specify) 
None of the above 

ik 
)k 

t 'ionp 

15 )4 
25 -34 
35-44 
45--54 
More than :i4 

k1t!Yugr :Ppn :,i , . : C :-it cl' ;cG~ ~!3~ 

; Nooe 

J- I~l 

i5-2a 
25-3d 
35-44 
4 5-54 
More than 54 

ri :~ ,1 los,3~, 

None 
i-4 

, 

di't l5- 2 4 
25-34 

,sserage. 529 Plani 35-44 
45 .̀i4 
More than 54 

11k . IRA, SEP) >cr, , 

Amencan Express 
Dir,eCS Club 
(lisrom 
Masiprc3ta 

;al ~i= .- Optima 
Visa 
OtFier (please specify) 
None of 02 above 

15 



US PANELIST PROFILES 

Added insurance benefits Annuities 
Cash back Band ;, Arnencarr Express 

', Nigh credit limit CDs Ameritrade 
' Low interest rate Futures Bank of America 
' No annual fee Lsfe Insurance Bank One 

Travel rewards program Monay Market Funds Charles Schwab & Go 
Other (please specify) Mutual Funds Chase Manhaltan 
None of the above Options Citibank 

Stocb;s Conseco 
le-;ii> vasit l .s-~ Does not apply Datek Online 
Frequently Dreyfus 
Occasionally , i+ _ c'iila3 rx ris ;imende . ;n sfi::ze E'7rade 
Never ,it : ; Fidelity 
I do not own a debit card Annuities First Union 
Other Bond-s Hartford Financial Services 

! CDs Merrill Lynch 
, ~~i ;~rtN<<~~, Futures MetLife 

Currently have Life Insurance Morgan Stanley Dean 4Vitter 
Plan to get Money Market Funds Nei~7 York Life 
Not planning to get a mortgage Mutual Funds Principal Financial Group 

' Other (please specify) Optians Prudential Insurance 
' Stocks So!oman Smith Barney 

rt;fir"a37ce ps'?rrs Does iiot apply T. Rawe Price 
In the next six months Travelers 
In 6 to 12 months n,,rj't a~ ccorts Vanguard 
In 12 months or more 401K Wells Fargo 
Other (please specify) Broke~age Account Other 

' No plans to do so MA 
I(eauz.h NLrslle3 . m-ii :!a ; 

~i~~~s~flc~lu ~ax pr a ~ar~'ic7 :a Margin Account t� -:r _ ;c; 
, 1-person CPA l Accountant Roth IRA Fetiver than 10 
' Small/local CaA/Accounting firm 'Nrap Account .0-24 
', Large CPA / Accounting firm None of the above 25-49 

H&R Block Office 50 -'4 
lackson-Heyvit, ?E, ; . :via ;l � Iic<,.<<_(, .3c, di C, 75-1DO 
Liberty Tax Accouutant More than. 100 
Other tax preparation firm 8rokr:r 
Paid friend lfamily Empi~~yer _, ., . ~=?s;o,,t :~ 
Friend I family (free) Fan-fly Member None 

', Paper and Dencl Financial Planner ?-2 
Turbo lay, software Financial Pubiicatrons ~- G 

! TaxCut I Kiplinger soft'vare Frienls 6-?I 
Other software Insurance Agent 9-1 : 
Online with H & R Block Investment Club =2- :5 
Online with TurboTax Lax,yer i6 -20 

, Online with IRS .gou Online Investment Web 'Sites Mare than 20 
' Online with Otier Other 
' Other None of the above 

Did not file a return 

16 



avel 
0 

Bruegger's 
Burger King 
Carl s Junior 
Chick-Fif-?. 
Cinnabon 
Cold Stone Crearnery 
Dvy Queen 
Dei Taco 
Domlnn's Pizza 
Dunkin' Donuts 
Ensieln Rios Bagels 
El Pollo Loco 
tlardee's 
Jack in the Box 
Keritucky Eriud Chicken (KFr,) 
14rspy Krer3ie 
Krys?al 
Little Caesar's Pizza 
Long John Silvers 
Manhattan Bagel Company 
Mr,Dana)d's 
Mrs . Field's Cookies 
Papa John's 
Pizra Hut 
Popeye's 
QuiZnos 
Sbarro 
Sonic 
Starbucks 
Suby^aay 
laze Beh 
]CRY 
VJendy's 
Whife Castle 
Noae of the above 



Planet Hollywood 
RubyTuesday 
Sizzler 
TGI Friday's 
None of the above 

(past -1 .2 miAoti ;sl 
Aerobics 
Attending live events (concerts, musicals) 

°, Attending sporting events 
Automobile Racing 
Baseball 
Basketball 
Biking 
Billiards ! Pool 
BMX Biking 
Bowling 
Boxing 
Canoeing / Kayaking 
Dance 

' Fencing 
Field Hockey 
Figure Skating 
Fishing 
Fitness Equipment use 
Football 
Golf 

' Gymnastics 
Hiking 
Horseback Riding l' Equestrian sports 
Hunting 
Ice Hockey 
Ice Skating 
In-Line Skating 
Lacrosse 
Martial Arts (Karate, Kick Boxing) 
Motorcycle Racing 
Polo 
Racquetball I Squash 
Rock Climbing 
Rodeo 
Rowing, Crew 
Rugby 
Running 
Sailing 
Scuba Divine 
Shooting, Skeet 
Skateboarding 

' Snotivboarding 
SnQwnobliing 
Snow Skiina, Cross Country 

Skiing, Downhill 

h 

ning 
Tennis 

hall 
ig for health 
polo 
Skiing 
t Lifting 
urfing 
ing 

111-1-

i rciing 

i ao not unnK 

Liquor 
i to 3 per week 
d 4o i per uveek 
ff - -, pr -.-,L 

Soect ;r ( do not drink alcoholic beverages 
softball 
Swimming 
Tennis 
Weigh ; Liitir ;g Under $10 
WfeOIrg SIU-~il5 

None of the above 515+ 



Big 
! ' Higt 

Plas 
` TiVo 

CDi 
D'dQ 
Hom 
Bla( 
Calc 
Des] 

' Lap] 
Wire 
MP3 
Pa.!r 

. Pers 

Cell 
' Digi 

Vids 
Higl 
?PS 

,! Web 
Mo n 

0 
I 
1 

Mori 
! Not 

App 
Com 
Deii 

' He,i 
IBM 
Gat: 
NEC 
JOfI~ 

IOSL 

Othc 

dU 

. 

Brct 
Car 
Cas 
Cltiz i 

Dell 
r, 35") Ep ;an 

HP 
IBM 
LEXfv1ARV 
Okiddta 
Panasonic 

'IayStation) Sharp 

r printer Sony 
Tektronix 

Xe, ox 
Uttier 
None of the above 

ganizAr E h ;c sert 
devices ;I :-me 

A,delphia 
America Online 
Bell South 
Ca6levision 

s3 at home Charter 
Comcast 
Covad 
!" ox 
Earthllrk 

~ .ipat~°s jAindsp'irg 
WIN 
Pacific Bell 
OWeSt (US West) 
RaadRunner 
SBi ; / Southwestern Bet! 
Sprint 
Sympatico 

G ,l,,, lwr~;naso u I I k , United Online / Netzero / Rino 
UUNet 
Verizon 
Other ~please specify) 
Do rot have internet access at Home 
Don't know 

AM Web Erowser 
!BM Web Exalarer 
Microsoft Internet Explorer 

ter NeoPlanet 
or us~ at home Netscape Navigator i Communicator 

Opera 
i'-idigy 
WeI, TV 
Other ;piease specify) 
Don t k row 

. 





. . . . . oS? #2 Ctolf.ffti ; Air 

Business / Personal An 

' None ,4i r 
AIr , 1 

' 2 to 4 AI~ 

5,a 8 Ali 

' 9 or more Aic 
An 

. . "V' . {j of . . _ _ air tratiry 
An 

An 
' Business I Personal 11u 

Travel agent Bri 
Book directly with airlines by phone C ; 

' Book directly with airlines via airline welbsite Cc 
Book via onlinee travel web site 
Other El 

Fir 
Ai[kf)k'. ;"(;';YaIC? / muea .'a programs 

AeraYlexico Club Premier Ha 
Air Canada Aeroplan H o 
Alaska Airlines Mileage Plan lb( 

' America West FlightFund ICE 
American AAdvantage 

' 
' 

British Airways Executive Club Jet 
China Airlines Dynasty Flyer KLi 

, Continental OnePass 
Delta SkyPAres LO 
Hawaiian Airlines i 
HawaiianMiles 
Intercontinental Hotels & N1 a 

, Resort Priority Club Rewards M F 
, 

, 
Jet Blue /True, Blue mil 

' L(1M Flying Dutchman Na 
', Lufthansa Miles & More 
, Mexicana Frecuenta 0iy 

= Northwest INcrIdPerks Fh 
Qantas Airways Frequent Flyer Q3 

, SAS EuroBonus S,4 
Southwest Rapid Rewards Si r 
Thai Airways Royal Orchid Plus 
United Mileage Plus SF 

' US Airways Dividend Miles 
Virgin Atlantic Flying Club Tai 
Does not apply ~A c 

or: used (P,10 I : montr3s, t1n 
Aer Lingus 

', Aeroflot Vir 
', , Aeromexico 
, Al{ Canada 
' Air China 

iansa 
ysia Airlines 

;ana Airiires 
zest Express 
nan Airlines 
~west Airlines 
pic Airways 
)-Dun, Airlines 
as 

3pore An-lines 
;west A,irilries 

-all 
0 
a Portugal 

d Airlines 
~irbvays 
,, Atlantic 



,z :' r a xv"'?' ; 

, . . ;D . . . . . . '.~~..i.12 iT:Usi oS ; 12, 

Motel 6 None Fast North Central (IL . IN . MI, OH, 1'Jil 
Ontni Hotels 1 East South Central (AL, KY, MS, IN) 
Quality inns 2-3 Middle Atlantic iX, NY, FA) 
Radisson Hotels n or more Midwest (!ti, !(S, M0, MIN, ND, NE, SD) 
Ramada Inns Mountain (AZ, CG, ID, MT. NM, NV, UT, WY) 
Ramada Limited F-? Ype ii-s ; °i "qite my ; oogi7t New England (CT ; MA, ME, NH, RI, Vi) 
Red Roof Inns Advanced purchase coach Outside Continental U .S . (AK, h) 
Renaissance Hotels Full-fare or unrestricted coach Pacific ;CA. OR, WA) 
Residence Inn by Marriott First-class South Atlantic (DC, DE, GA, FL, "~1D . NO, 
Ritz-CarPPon Hotels Btjsiness-class SC, VA, U'JV) 
Sheraton Hotels West South Central (AR . LA, 0'i, T;() 
Sofite( Hotels PcYr' Freqt_eii± Coast p agr,rn- - None of the above 
Springhiil by Marriott Best `+Vestern Gold Crovan 

! StaybridgP Suites Club Ramada tae5=in i =r,s v=s±lec 
Summerfield Suites Guest Privileges Choice ~ :=tf `tE;u :fM 12 rn=it :t~ 
Super 8 Hi!to,, Honors Orlando . FL 
Towneplace Suites by Nlarriott flyati Gold Passport Las Vegas, NV 
Travelodge Marriott Rewards Atlant~,-- City, (NJ 
W Hotels Priorii-y Club Worldwide None of the above 
Walt Disney Hotels Startivood Preferred Guest 

' Wellesley Inns & Suites None of the above c~~is~ °F r ~ >-is tei9 . ;3usc ;s< 
Westin Hotels 
WingateInns lnt'I t~ :.{ Rc;t04ptncr Africa 
Woodfin Suites Advantage Rent-a-Car Asia 
Wyndham Hotels Frequent Service Club Australia or New Zea~and 
Other Avis Kent-a-Car Preferred Canada 
None of the above Rentrr Program Caribbean Islands 

Budget Rent a Gar Perfect Central America 
Cur Rel , 1 umm?s'i Drive and Fastbreak Eu .ope 

Business lPersonal Hert'#? Efubl 41 Club Gold Mexico 

None National Emerald Club Middle East 
None of the above South Ameiica 

2-3 United States 

4-6 Other 

7-10 None of the above 

' 11-20 
21-39 

' 40 or more 

Z 



sr,o responsibility 

., . . ~-t 
~~~~%7 

A &P 
r`,cm " 
P,Ib2rtsor's 
Big Y. 

J'iagn,stino'S 
food Basket 
fool Emporium 
'ood Lion 
~red Meyer 
Gianf Eagle 
"I ian- Food 
Hariraford 
Kash n' Karry 
Key Food 
K-Mar, 
Kreger 
N9eijer 
Pathmark 
Peapod 
Puulix 
R?.i°yS 
RalpYs 
5a!eway 
;haw's 
Shop Gi' Save 
ShopRite 
Stop & Shop 
Tam Thumb 
Tops 
Vor,s 
bNaldbauni'S 
1Vegmans 
UJeingarte � 's 
lVinn-Dixie 
[7ther(piease specify) 
None of the above 

S ;:Y±:i : 

Trailer Joe s 
VdYVe Foods 
4Vi ;d Oats 
Other (please specify) 
No?ie of the above 



t7il(.i'(! i . P :.'.f; s 

', . Nmes Department Stores 
' Dollar Express 
' Dollar General 
' Dollar Tree Stores 
; Family Dollar Stores 

K-mart 
Meijer 
ShopKo Stores 
Target 
Value City 
Wa l-Ma rt 
Other (please specify) 
None of the above 

. cltti,n, StJYe~ ~ . ; ;?Ci .12i' in Past 6 

US 
Duane Reade 
Eckerd's 
Local Pharmacy 
Rite Aid 
Snyder's 
Walgreens 
Other (please specify) 
None of the above 

~?G,~a~+~~crt s;crcs 
,riprG iq ̂ ast ! ; ~nonti ; :: ;: iElta 

Bloomingdale's 
Bon Marche / Bon-Macy's 
Dillard's 
Filsne's 
Hecht's 
JC Penney 
Kaufmann's 
Koh I's 
Loehmann s 
Lord & Taylor 
Macys 
Marshall Field's 
Neiman Marcus 
Nordstrom's 

' Saks 
Sears 
Other ;please specify) 
None of the above 

. .v°.{t . . . 

wiped ;i iiTr~ iI3S! _ . - ~t~ ;j 

84 LL1fCi081' 

Ace Hardware 
6hiHC 
Builder's Square 
Home Depot 
La ROga 
iowe s 
Menards 
Sears Hardware 
Stock Building Supply 
Sutherland Lumber 
True Vaiue 
bVickes 
Other (please specify) 
'done of the above 

i .r"YIiS :.~11C,. 

Bailey, Banks & Riddle 
Kay 

, 
evdeler ; 

Tiffany s 
?ale's Jewelers 
Other (please specify) 
None of the above 



' Apple Computer 
' Best Buy 
' Bose 

Circuit City 
CompUSA 

' 
' 

Dell 
Fry's Electronics 

, Gateway I Gateway Country Store 
Radio Shack 

' Ritz Camera 
' Ultimate Electronics 
' Wolf Camera 
' ' Other (please specify) 
' None of the above 

S portir~g go-ids stw as 
, ad 3hL w~~' 5 z~~orjtos) s 'wppp I ~ I 

Bass Pro Shop 
Cabeia's 

' Champs Sports 
' Dick's Sporting Goods 

Finish Line 
Foot Locker / Lady loot Loc~er 
Niketown 
North Face 
REI 
Sports Authority 

' Ct~er (please specify) 
None of the above 

Osdirlt;-> >~p : ::t,i :lt;3 ; 
Silo(;liE 1'l3 .i1GljilL 

Amazon .com 
Buy .com 
Drugstare .cam 
eQay .com 
Half .com 
Overstack .co :n 
Other ;please specify) 
None of the above 

ter 
Nice 

pecifyl 
We 

I , Ct ; ; 

pecify) 
We 



S !J, 

siYs, :~asf ~<" , ._ ;~ius) 

iv 

utrer 
Mire :~ Ethnicity 
NrefFr not to say 

~j c t c eci I ; i 
FnQi :ah _ 

CD Writer (CD-RN1) 
Celi Phone 
Computer at home with Internet c:anr ;ection 
DiQiiaf cable TV set-top box 
Digital still camera 
Digital video camera 
DVD player 
DVD Writer (DVD-,R'0,1) 
Game playing environment / console 

connected to a N 
HirYh Definition Television (HDTV) 
High Speed Internet access / Broadband 
Joystick 
Laptop 
MP3 player 
Portable tv1P3 player 
Set ")P MP3 player 
Pager 
PC connected to the TV for gaming 
PDA 
Personal video recorder (TiVo, RepIayTV) 
Portable game player ;e .g . GameSiy ; 
Satellite ?V dish 
Video editing equipment 
Wireless LAN (wireles . home network) 

Other L4y (wired borne network) 
ander None of file above 

Fii'! ti.~U~a! it :"7° : 1 [t ;'1 -?3~ l~ ., ._ . 



. . Xliii .,'>s, . -. .7)~1P: p r "I :iC:? 

' Acting or theater ATM Vdireless 
Art Project 4ir,,01 :01 
Dating Bed Mobility 
Doing Volunteer work Ce!I!i!ar One 
Earning money through odd jo'Os Cingi :lar 
Fixing up cars or motorcycles LA Ce:11u!ar 
Getting involved in a cause you believe ;In i'llicr"roll 
Going to coffee houses iVextrl 
Going to the mall with friends 02 
Going to the movies Omnipoint 
Playing a music instrument Power Tel 
Playing computer games Prim,vco 
Playing in a band Rogeas AT&T Wireless 

, Playing role-playing games Sprint ! Sprint PCs 
Playing team sports Tehu,,-, Mobility 
Reading books outside of schoolwork Trac{r~re 
Reading comic books US G~Ilular 
Reading sci-fi books Verizun Wireless 
Skateboarding <<irgiiE 
Skating Voicestream 
Surfing or snowboarding Oth° ; (please specify) 
Surfing the net 
Taking care of younger siblings ~eil ;~hc!,e sa>v ;oe cl :a~e 
Talking on the phone 
NJarking out Yes 
None of the above No 

in :i:ttaei uses system 
Chat with others in chat rooms I use my RC as a gaming machine 
Compose my own music Prlicr :asoft Max 
Create or update a web page Pdintendo 64 
Do research !o! school Nir,iendo GzmeCube 
Download music or videos Plan to purcnase a computer 
Draw or design my own artwork within 12 months 
E-mail Plan to purchase a game console 
instant messaging within 12 months 
Play online games Sen2 Dreamcast 
Send oniine cards or gifts Sony PIayStation (version 1) 

Sony nlayStation 2 
i>er{~0 . .~ Ot'ier. please specify 

Send photos or sound bites to friends None uf the above 
Send video clips 

' Shop 1 buy stuff 
Surf for information on hobbies or interests 
None of the above 



EUROPEAN PANELIST PROFILES 

. . ~ . . - . . . . . . - 
. . .,) -- ., 

Male Accountancy 
Female Advertising 

5anking 
~~t, Bars 
13-17 Chemists 
i8-zd Insurarce 
25-A3 Jou ;nakis~ri 

, 2, _ n, :} ' Marketing 
d5- ̀:4 Market Research - 
55 - 61 Politics 

ri5+ Public Relations 
' New Product Development 

rducA, or, Shops 
CSE iO LevelIGGSE Computer 

' A Level Telecommunications 
' Denr,,-.eiHNG Transportation 
, Other College education Non-Profit Organization 
' Posteraduate/M Distribution 
' Textiles 
' comm-any Ru".u Travel 

High managerial, administrative oi Media Publishing 
professional Law 

Interinediai'E managerial . administrative Automotive 
or prafessierial Education 

Supervisor ; clerical ; junior mara ;erial, Corlsfruction 
administrative Health Care 

Skilied manual vvorker Military 
Serri-skilled or unskilled manual worker Accounting/Finance 
Hornernaker Real Estate 
Unemployed Entertainment 
StL,0nt None 

' Retired 

i 



. � ~bl,~t 

Yes 
' Na 

. I - -_ . .0&d4 [3 . ~ .~C47il: :: 

Less than f 5OO 

£500-£999 
£1000-£1d99 
£1500-£1999 

' £2000-£2499 
' £2500 and more 
' Don't know 

' 
?;rll3H Ou ;>t:tiGACi f ,fT'6 

Less than £ .5000 
£5000-£9999 
£10,000-£14 .999 
£15,000-£19,999 
£20,000-£24,999 
£25,000-£29,999 
£30,000-E39,999 

' £40,000-£49,999 
£50,000-£59 .999 
£60,000-£79 .999 
£80,OD0-£99,999 
E100,000 and more 
Don't know 

M � ri:al ]u : ;!s 
Single 
Married/Live with partner 
Divorced 
Widowed 

li ,' 

~is 

V a!eo , . . 

C.'(sI3 ¬ SF ~ F. .ISi:. 

y .1 ., ~ : t` I''E : 

Anicrir,a Oniin2 5 , 0 or higher 
America Oniine 4 .0 or lower 
Microsoft interneE Explorer 4 .0 or higher 
Microsoft interr,et Explorer 3 .0 or lmrter 
Netscape Navigafor ' , D or higher 
hJetscape Navigator 2 .0 or lower 
Mo2ilia 
Opera 
Others 
Don't know 

Windows Pflediapl2yer5 .G or older 
4"dindows Mediaplayer E .0 
Windows Mediaplayer 7 .0 
QuickTime Fro 
Ouic4+Tme 6 .4 
LluickTime5 .0 .5 
OtuckTiire A1 .0 or older 
RealOne Player version 2 .0 
Ren10r,2 Player version 1 .0 
RealPlayer 8 
RealPlayer 7 or older 
Don't know 



' 
~.(7?t'l7fP'i~ L", ill: 

Work full-time 
I ,Nor ;t part-time 
St~dFrt 

, Retired/Unemployed 
Work fuil-!irne in the horrie 

EzecOive Management 
Er.ectitive Financial Managernent 
Execritive Technolqy Management 
Jenior Management 
Middle Management 
PrDjf.,,-t Manager 
AdmlnistraYive, Clerical, Secreiarla 
Sale, 
Craf'smanlForeman 
Faciiity/ Staff 
MIS/OP Staff 
Other 

Ao~ounting & Finance 
Business Development 
Engineering 
Fr,ecutive Office 
Human Resources 
IT 
Legai & Corpo?ate Affairs 
Manufacturing/'Production 
Market Research 
Marka!ing 
Purchasing 
Prefessional Services/Support 
Research/Development 
Sales 
Training/ Education 
Other 

Architecture /Construction/ EngineE 
Arred ForcFs 
5~nking/Finanr,e 
Comr ;un;cations 
Cult ;,~e 
Education 
11 
; eistare/Tour+sm 
Manutacturing 
P~ta~l~~tin ;!hiarket Res°aichlSvve~ 
Med:alNew Media 
He~lihcare -Pharmaceu'-~ica! 
Public Sector 
Re?a ;l 

. . TI~^~I`.port 

Utl ;el 



Genie Mobile Be 
Meteor 19 
02 Ireland 119 
02 UK (Cellnet) 20 
Orange 20 
T-Mobile (One20ne) 20 
Three 20 
Virgin 20 
Vodafone 
Others 
None, I have no mobile phone OrE 

ME 
He le On 

Alcatel fv1c 
Benefon Foi 
Bosch 

' 
Maxon t ;r 
Mitsubishi !W 

', Mm02 Pr 
, Mondial 

Motorola Wo 
NEC Uc 
Nokia int 
Orange Otl 

! Orhitel 
' Panasonic li f* 
; Philips 
I Sagem Pr'' 
' Samsung 33 

Sharp SG 

' Siemens IS[ 

Sony Ericsson DS 
' Ubinetics 

Other Do 

! do not have a mobile phone 
� r ; 

0r~s ' Pr' 
BlUetooth Da 
Mms 4 t 
Data PC 2 i 
Dualband l i 
Emaii 

' EMS 
' GPRS N ~ 
' infrared `ff 

Fax modem Yc~ 
Mp3 player Ye : 
Tribane Ye~ 
Urnts 

' Uideocam 
VJap , 

itylSchDol 
cafe 

I ;aw 

.7 times 



EUROPEAN PANELIST PROFILES 

bcel lent Wei g h i 
V -y Lend Nti n eral 

Vitaninns 
Fair Anti-aging 
Pool Fungal/skin 
Very p oor Art Fi raigia 
Prefer not te answer Memory 

Hormores 
None 

Yes, i smoke regularly Not answered 
Yes. I smoke cccasionallv 
No . l do not smoke :r~ : 
Prefer not to answer Allergies 

Erectile disfunctinn 
;:cai :i fn continence 

' Don'i wear glasses or contact i?nsps Stomach 
' Glasses Kgraines 
! Ha~d ,~onYact lenses insomnia 

Rigid gas permeable lenses Vews 
' Soft contacts . daily disposable Constipation 

Soft contacts . 2-week disposable None 
', Soft contacts, monthly disposable Not answered 
' Soft contacts, extended vrear 

Coloured and tinted soft lenses ~?~r;~ s c ~ ~,~ F : ~ . E !i :e 'as, 
', faiontiliy torics Aicehoi abuse 
' Vocal lenses AD1iC) 

Prefe ; not to answer Bdimia 
DCGfC5SI0f1 

' 'yp- JT TD7ihD uS ;l Drug abuse 

I Powe,-ed (recha :geable) toothbrush Anlrexia 
Powered (battery) toothbruush N4anic depression 

' Manual toothbrush, would conside,' buying Panic attacks 
pcoyered toothbrush Agoraphobia 

Man%al toothbrush, would not consider Post- trauinatic stress 
buying powered toothbrush Schizophrenia 

MD 
:ah8v?"r ~yr~e~ ;ara ¬ ~ : Nore 
Do rat use a shaver Not answe~ ed 
Mari;al sha-ye~- 

' Phi6ps alect"i", Shaver 
' Brzuri electric shaver 
' Other brand of e!ertrir, s ;;aver 



( .ol?ptt ¬ f13ti M9 

Acid indigestion Dry ~ 
Acid reflux Eatir 
ADD/ADHD Ecze 
Adult acne Emp 
Alcohol abuse EpilE 
Animal allergies Erec 
Environmental allergies Eye i 

' Food allergies GERi 
Seasonal allergies Giau 
Aizheimers Hair 
Anemia Haii1 
Angina Miff 
Anxiety/Panic attacks Hear 
Arthritis f-[ea= 

' Asthma Near 
! Athlete's foot H{ea~ 
' Back pain Hem 

HPH Hetn 
Bronchitis Hep~ 
Chronic fatigue flep< 
Chronic pain i-len~ 
Cold/Flu Her P 
Colitis tierp 

! Conjunctivitis High 
' COPD Hype 

Coronary disease incoi 
' Dandruff i~~fer 

Depression lrr,~ 
Diabetes Joint 
Diarrhea teuk 

', Digestive disorder Low 

aose 
n 

tion 

nital 

i 

lyi-rie disease 
Menr,pausai 
Menstrual pain 
Multiple sclerosis 
'Muscle aches 
Nail fungus 
Nausea 
Obesity 
Osieopurcsis 
Park ;nson's disease 
Periodontal disease 
r'enpheri2l, arterial 
Feripherial, vascular 
Plantar warts 
Psoriasis 
Rheumatism 
STOs 
Sickie pelt anerflia 
Sinusitis 
Sleep disorder 
Stojnach ailment 
Stcmach ulcer 
Stress 
Stroke 
Thyroid condition 
Underweight 
Uwiary infection 
Yeast mfoction 

None 

Prefer not to answer 



2 

" t. � I p ::rs;lra3rc: 

'G/GhdC) 



. e . ; 

Rbt 
aiit 
Ba! 
Bar 
Bar 
aw 
Cal, 
Cal 
ChE 
Citi 
Cot 

' GoL 
D ; r! 

: 
Gol 
firs 
Fi(= 
R e~ 
hial 
Har 
HS( 

' LID, 
Ma 
MB 
Na! 
Nor 
RD' 

S,r) 
Sta 
St? 

' Sta 
Ti iL 
wo~ 
Ya r 

l Qti- 
Nc~ 

' Nnf 

d Bank 
d Cha;tsred 
d Life 

h 
e 

!'1"F: :v t C_ � *{a 115 ; ;~ 
A,irerican Express Blue 
American Express Gold 
American Express Gold Credit 
American Express Green 
American Express Platinum 
American Express BA 
Mastarcard Gold 
Mastercard Platinum 
N"as't2rcard Standard 
Visa Gold 
Visa Platinum 
Visa Stanidard 
Tesco 
Sainsburj 
Cirrus 
Maestro 
Solo 
Switr,h 
Oth e! 
None 
hot answered 





AUr 

: Xb,r,; 
Xbo; 
Nir :t 
Gan 
Gan 
Carl 
G2n 

. PC 
Drec 
PS 
pS% 

PS2 
, Oth 

Non 
Dr!ri 

F Yio 

, 
? or 
a-~ 
1-~ 
Le, 

! P ) 

Les 
' 151 
: 30 i 

i ta 
7 to 

' 3 to 
' ` mot 

p I hour per week 

, 2 hours per vveek 
:iYA 3- 5 iIours per week 
eido 64 6-8 hours o e~ ~,vPek 
ie Bay color 9-i2 hours per 'Neek 
ie Boy Advance 13-15 hou ;s per U:ee~~ 
re Boy Advamre sp 16-20 haws per weeX 
4e Cube ?I-25 hours per week 

26-30 houtsl per v~eek 
nt7cast More 'hail 30 hours per week 

. vi1o3 C:f" ; :<7)r{:(: 

9!l I l ll e Action 

;r Fighting 
Family 

t play Driving 
RPG 

;?~e~icy d Shooting 
mwe times per week Sport 
times Per ~tieek Strateqy 
times per week Simulation 

; than once a week None 

V:ii of na l~r,R S ',-:s_ it::51_ . i i :: ; ;ie v4~,(c`' ~c`'~ 

. 

i than 15 minutes None 
e 30 minutes PC 5bK 
r,inutes to i hour PC Broadband 
2 hours bVebTV 
3 hours Dreamcast 
4 hours Ybox 
e t! ;ari 4 hours P52 

Mobile phone 
PGA 
Internet 
Internet cafe 
Gaming rooms 

10 



' ` .9 vL.I r :v 0 e ,"J t iSIiS? J -'- 

None Nut 
Plane Ecan 
Train Busi 
Eurostar First 
Boat Char 
Cruise 
Car 
Bus Aert 
Other Air F 

. .Alita . . . 

Fi.ot;U ;~�,y of C.u :`7Il?"s [raise; allSt 

r)~ >t i > 6A 
Never Fi'nn 
Once Ibesi 
Twice KLPd 

' 3 times LOT 
' 4 times Cuft 
' 5 times Olyn 

6 times SAS 
' 7 times Swi ; 

8 times TF a, 
' 9 times Virg 
' 10 times or mare Non 

rrr;q ;net3cy o` Le!Sr', Trav6 : _ . 
(last ? 2 ;tmr; ;i, :a : q 
Never u,erC 
Once Ai~ r 
Twice Air ( 
3 times Air f 
4 times ,Airli 
5 times New 

6 times Air[ 
7 times 
8 times AmE 
9 times 
10 times or more Aus 

Bas 
Price u , i1< , j ; RN41 

- z :WU_ Bh41 
None BA 
£30 1a . 
E75 Con 
£150 Cro 
£225 Cze 
More than £225 Dell 

Dtic 
'ii~tel :pieC :it r-bilifi'! . Fas 

I select or influence the choice of hotel Ffm 
The hotel is se!ected by my t:ompany'hy Fly, ,- 

Someone else G~,r 
Ger 

_ Na~ 
Yes i h 
No 

IIf,'1i E 1 1 
" 

,. . ~i f ie3, . i13s. 

6-
n Gel 
s 

s 

gilo9d 


