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We assure that AD’+Care Pharmacy provides a safe and secure shopping experience for all of our 
valued customers. 



March lo,2004 

David Hofmstorm 
Minnesotd Board of Pharmacy 
Fax: (612) 617 -2212 

Subject: ADV-CARE ResDonse to Minnesota Report 

Dear Sir: 

Pursuant to MINNESOTA DEPARTMENT OF HUMAN SERVICES 
RFR, ADV-CARE Pharmacy was visited on December 13,2003 and it’s 
procedures were evaluated against it’s RFR and Minnesota’s DHS 
program requirements. The purpose of this response by ADV-CARE is 
to clarify, rectify and assure Minnesota that all concerns have been 
addressed. 

Circumstances 

In order to accommodate the travel plans of the visiting team, ADV-CARE brought in 
available personnel on the weekend to demonstrate functions not within their regular job 
assignments. Some staff members were utilized in a capacity they were unfamiliar with. 
As a result, a shipping clerk was used as a line technician for demonstration purposes 
only. A ne?ly hired pharmacist, in training, demonstrated the final checkout. 

The Minnesota Report states ADV-CARE does not fully utilize their automation as 
claimed in the RFR response, referring to some large American mail order pharmacies 
using Baker cells. ADV-CARE does not utilize Baker cell technology due to its policy to 
ship all medications in the original factory sealed containers showing Product Name, 
Strength, DIN Number, Expiry Date and Lot Number to guarantee product safety and 
authenticity. This aids in identifying product recalls, eliminates counterfeit concerns and 
the possibility of tampering during shipping. 

ADV-CARE requests a re-evaluatiou of all systems during regular production 
hours. 



The Company’s procedures, which are published on its internal web Bulletin Board 
are available for inspection at any time. 

ACTION PLAN 

The following Action Plan addresses the concerns sighted in the Minnesota Report. 
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The purpose of this response is to clearly indicate to the State of Minnesota that 
ADV-CARE has addressed all concerns and is prepared to provide the- highest 
quality Canadian medications in the safest possible way to your residents. If further 
verification of these changes to procedure is required, we welcome an additional 
onsite review. We request that this review take place during regular business hours. 

Sincerely, 

c 
Mona Bannis, B.Sc. Pharm 
President 
ADV-CARE Pharmacy Inc. 

Cc: Cody Wiberg 
Pharmacy Program Manager of DHS, 
444 Lafayette, 
St. Paul, MN 55155 
Cody.C.wiber~~state.~~~.~s 

Cc: David MacKay 
Executive Director 
Canadian International Pharmacy 
Association 
400-250 McDermot Ave 

Winnipeg, Manitoba, Canada, 
FGB OS5 


