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Gentle People; 

I have suffered a severe hearing loss since WWZ. 

In that time, I have owned d p~r~a~~ nearly ring aitds and have had similar 
exposure to those who sell I&ring untries. I have bad personal 
interactions with hard of hearing entities and literally thousands of hard of hearing people W  

I hrrve concluded, after of h USA is Qne of tte 
worst (if not the warst) of al es to 

Your refusali to accept Dr. .KXIiWs on aIlowing h~a~g aids to bie sold over the counter is 
one more inconsiderate action that furthers tire damage to le. 

I see no point in illustrating any of Killion’s comments that were w~l’poi~t~ out and are 
completely true, 

There is little more that might ff~tru~ from your d~~~u tlmn your apparent readiness 
to accept lobbying procedures fro ose wbo 3efl kearin~ ai& 

Either that, or it was a lack of concern combined with ignorance based upon data provided by 
those who sell. 

It isn’t just a shame but borders on si 1. Ckmrly, yeu. do riot arrde 
this affliction has on the lives of many rnIl~~s in the USA.. 

d the negative effect 

Sincerely, 

Warreu I’. Hanaa ir. IIOII 

CC: Mead C Killiin, Pb. ogc Ad&net Professor of 
AudioIogy, Nor&western d snh Unive~i~Ad~un~ 
Professor of Audiology,.Graduate Sc&uol of the City University of Ne% York 


