Thank you. My name is Jim O’Hagan, I am Director of Technology Transfer for Zebra Technologies Corporation, a leading manufacturer of on-demand printing solutions used for Supply Chain Tracking, business improvement, and security. Zebra is publicly traded and headquartered near Chicago.

Zebra provides automatic identification solutions to both small suppliers and worldwide corporations, including pharmaceutical manufacturers, contract packagers, drug distributors, retail pharmacies, and hospitals. We’ve assisted these firms in complying with the FDA’s proposed unit-of-use labeling requirements, and we’ve also assisted several health care organizations, including the VA hospitals, with leveraging unit dose data and positive patient ID for patient safety. In addition, Zebra has participated on several committees and sub groups assisting in the development of patient safety and security, including the HDMA and their Industry Coalition for Patient Safety.

Zebra solutions are an integral part of supply chain tracking systems, not only in life sciences, but also in automotive manufacturing, parcel shipping, retail distribution systems, the U.S. Department of Defense, and in other industries where tracking and tracing individual items is essential to efficient and dependable operations. These businesses use bar codes to improve the security of their supply chains. Each item, case, or pallet is bar coded with the information that needs to be shared between two trading partners. Since these bar codes follow industry standard formats, that information is easily shared, with or without access to an electronic database. In addition, each tracked item has a unique identifier, allowing each item to be linked to other, more specific information made accessible only to trusted partners with a need to know. Since each item has a unique identity, each item can be tracked to and from each trusted partner. Because this identity is encoded in a bar code, or an RFID tag, tracking is extremely reliable at very high speed, and therefore, at very low cost.

In addition to supply chain tracking, Zebra’s printers and supplies print authenticable identities including state drivers’ licenses, airline boarding passes, event tickets, consumer electronics, computer software, and tax stamps. Custom materials, holographic films, magnetic strips, covert marks, and invisible bar codes are used widely but discreetly by Zebra’s customers. But these anti-counterfeit technologies are worthless without secure operational methods including hiring practices, access control, and controlled access to information.

All these technologies depend on differentiating between trusted partners in an unsafe world. The FDA already plays an important role by confirming that certain manufacturers can be trusted to manufacture certain pharmaceuticals and that certain pharmacists can be trusted to dispense pharmaceuticals. Adding the ability to confirm that a trading partner is who and what he says he is can go a long way toward addressing both counterfeiting and diversion problems within the supply chain. Giving each partner a unique, authenticable, and automation-friendly identity is key to doing this in an effective but cost-efficient manner.

Creating an authenticable identity and tracking it through the supply chain is proven technology, and Zebra Technologies is an experienced, trusted advisor. Over 90% of the Fortune 500 use Zebra products in over 90 countries worldwide.

Thank you for the opportunity to work with you on this important issue. More detailed information and specific comments on the interim report will be submitted to the docket. Some of our products are on display next door with personnel available for further discussion.

