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RE: DRUG LABEL NEWS ARTICLE BY LINDA MARSA, LOS ANGELES TIMES 

Gentlemen/Ladies: 

This letter is being sent by the Chairman of the Board of the company designated on 
this letterhead. Having had the good fortune to lead this business through most of 
the years since 1946, I have had substantial direct experience with packaging, label- 
ing, and innumerable regulations on international, national, regional and local levels. 
While this experience does not, relate directly to food or drugs, it has always had di- 
rect correlation to providing our users with packages containing clear, readable, legi- 
ble descriptions and instructions for proper use of the products contained in each 
package (some including hazardous ingredients). 

In recent years (I shall be 80 in 2002), physicians have prevailed on me to start taking 
prescriptions to treat glaucoma, a moderate heart affliction and some other physical 
im.perfections. 

My daily prescription use currently amounts to eight different medications used daily 
once, twice, or three times. 

For some years I have been perplexed by the ridiculously small print on almost every 
package, bottle, or label accompanying each medication. The biggest joke of all is 
the multi-fold insert which almost always accompanies eye-drop medications which 
are packaged in a dropper-style bottle inside a paper-board container. 
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How ironic that 2 point or 4 point type is “fed” to glaucoma sufferers who can’t even 
read albeit understand the vital information contained in these leaflets, even with vis- 
ual correction equipment. 

This raises another problem which cries out for an answer. Somehow, medical ter- 
minology which can usually be understood only by trained persons sits cheek by jowl 
with information intended for the average consumer. Self-defeating, to say the least. 

It is my sincere hope that smart people working on this problem at FDA will find rea- 
sonable answers soon. Of course, nothing beats cures for the basic illnesses, But 
some interim assistance can benefit many greatly. 

Yours sincerely, 

HERCULE.S CHEMICAL COMPANY, INC. 

JWF:mee 
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