
lMarch 21, 2000 

FDA 
Attention Ms. Jane Henney, MD. 

Please table any regulations you have concerning consumers that wish to buy 

hearing aids by mail. 

I have been to more than one audiologist and the results were less than helpful, 

Twenty years ago I was told I had tendon&is and that a hearing aid would be of 

little value for me. Fifteen years ago I ordered hearing aids and supplies from EXCEL 

Hearing Solutions via the postal service and am well pleased with the results. 

Many seniors cannot afford the cost of seeing a audiologist but do get good results 

from the ones we order via the postal service. This is a dficult situation for handicppped 

and disabled people. 

I am handicapped and really appreciate being able to order my hearing aid supplies, 

Please give us some consideration. 

I am much more satisfied with EXCEL Hearing Soliutions than the experiences I 

have had with an audiologist! 

Respectfully, 

V&n Y. Gilbert 



Vem Y.Gilbert 
516 Sunnyside Dr. 
Peru IN. 46970-o-2828 , 

Ms.Jane Henney, MD. 
Commissioner Food & Drug Adrninistrarion 
5600 Fishers Lane, 
Rockville, MI3 20857 * 


