
2001-2003 Citations – NMQAAC April 19, 2004 
 
Legend 
BS=Bachelor of Science 
c/a=corrective action 
Cert=Certification 
COV-Coefficient of Variation 
IDP=Inspection Demonstration Program 
IP=Interpreting Physician 
Ir=Image receptor 
Fac=facility 
MEE=Mammography Equipment Evaluation 
MP=Medical Physicist 
MS=Master of Science 
Q/A=Quality Assurance 
Q/C=Quality Control 
Regs=Regulations 
SOP=Standard Operating Procedure 
Tech=Radiologic Technologist 
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2      
3 Inspection Testing     
4 Dose 1 0 0 0 
5 Low phantom score/fibers 1 0 0 3 
6 Low phantom 

score/masses 1 2 2 2 
7 Low phantom 

score/specks 1 0 0 0 
8 Underprocessing/standard 1 0 0 3 
9 Underprocessing/extended 1 0 0 0 
10 Low phantom score/fibers 2 9 10 11 
11 Low phantom 

score/masses 2 18 12 11 
12 Low phantom 

score/specks 2 9 11 13 
13 High darkroom fog density 2 120 124 111 
14 Underprocessing/extended 2 3 3 1 
15 Underprocessing/standard 2 9 6 2 
16 Exposure reproducibility 

COV 3 13 9 10 
17 High darkroom fog density 3 180 205 189 
18 Low HVL 3 4 2 0 
19 Paddle visible on ir 3 129 106 96 
20 Paddle/ir alignment -chest 

wall 3 28 27 14 
21 X-ray/ir alignment-chest 3 36 33 21 
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wall 
22 X-ray/ir alignment-cw-neg 3 12 11 7 
23 X-ray/ir alignment-other 

sides 3 137 102 64 
24      
25 Personnel     
26 Unqualified under interim 

regs/MP 1 1 0 0 
27 No qualifying degree/MP 1 0 1 0 
28 BS not in Physical 

Science/MP 1 1 0 0 
29 MS not in Physical 

Science/MP 1 0 1 0 
30 No 

license/cert/approval/MP 1 1 0 1 
31 No license/IP 1 37 15 14 
32 No cert/2months 

training/IP 1 48 19 17 
33 No cert/3months 

training/IP 1 0 12 10 
34 No license/cert/tech 1 17 11 17 
35 Contact training < 20/MP 

(for the MS pathway) 2 2 0 2 
36 Contact training < 40/MP 

(for the BS pathway) 2 2 1 0 
37 Survey experience 

<1fac.10units/MP (for the 
MS pathway) 2 2 0 1 

38 Survey experience 
<1fac.20units/MP (for the 
BS pathway) 2 1 0 0 

39 No 40 CME/IP 2 119 86 93 
40 No mammo training/tech 

(interim regs) 2 14 20 27 
41 No 40 mammo 

training/tech (final regs) 2 41 24 25 
42 No 60 CME/IP 2 22 34 30 
43 No continuing education/IP 2 398 367 299 
44 No continuing 

education/MP 2 30 15 19 
45 No continuing 

education/tech 2 310 274 304 
46 No continuing 

experience/IP 2 297 246 224 
47 No continuing 

experience/MP 2 36 20 12 
48 No continuing 

experience/tech 2 139 224 149 
49 No initial experience/IP 2 152 135 134 
50 No new modality 

training/IP 2 N/A 0 8 
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51 No new modality 
training/MP 2 N/A 0 1 

52 No new modality 
training/tech 2 N/A 0 5 

53 Personnel documents not 
available during inspection 3 787 648 568 

54      
55 Medical Reports and 

Audit     
56 Communication system 

not adequate 1 72 65 53 
57 >= 1 unsigned medical 

report 2 10 11 5 
58 Some reports w/o 

assessments 2 565 463 405 
59 Medical Audit Analysis not 

annual 2 311 257 144 
60 No analysis for facility as a 

whole 2 335 289 169 
61 No biopsy results 2 80 44 38 
62 No designated audit 

reviewing IP 2 124 82 62 
63 No audit analyses by 

individual IP 2 331 297 159 
64 Not all positives entered in 

audit 2 33 34 27 
65      
66 Miscellaneous     
67 No valid cert. 1 1 1 2 
68 X-ray system not designed 

for mammography 1 0 0 0 
69 Unit not accredited 1 1 0 1 
70 Unit missing 2 ir, 2 grids, 2 

paddles, and focal spot 
and target AEC displays 2 16 8 4 

71 Unit not accredited 2 4 3 7 
72 Certificate not displayed 3 2 6 10 
73      
74 QA/QC     
75 Phantom QC missing 1 107 92 68 
76 Processor QC missing 

consecutive days 1 45 40 32 
77 Processor QC missing % 1 56 63 44 
78 Processor out of limits 1 51 26 30 
79 Other phantom QC 

inadequate 2 104 78 77 
80 Phantom QC missing 2 266 212 166 
81 Processor QC missing 

consecutive days 2 88 85 53 
82 Processor QC missing % 2 123 110 73 
83 Processor out of limits 2 119 99 76 
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84 No SOP/complaint 2 219 102 80 
85 No SOP/infection control 2 139 95 89 
86 No verification post move 

testing 2 25 15 9 
87 No c/a-phantom QC 2 696 568 492 
88 No c/a for processor QC 2 201 180 158 
89 No FFDM QC 2 N/A 0 4 
90 No FFDM monitor QC 2 N/A 0 1 
91 No FFDM printer QC 2 N/A 0 0 
92 Compression QC 

inadequate 3 209 225 227 
93 Darkroom fog QC 

inadequate 3 283 213 161 
94 Fixer retention QC 

inadequate 3 292 264 247 
95 QA program inadequate 

(didn’t include personnel 
assigned, technique charts 
and written SOP for QC 
tests) 3 166 103 112 

96 Repeat analysis QC 
inadequate 3 283 245 200 

97 Screen-film contact QC 
inadequate 3 262 217 198 

98      
99 Physics Survey     
100 No physics survey 1 0 1 0 
101 >14 mo between surveys 

IDP 2 N/A 0 3 
102 >14 mo between surveys 2 189 138 121 
103 Unit MEE (by MP) not 

done 2 50 35 25 
104 Survey report unsigned 2 2 0 0 
105 Incomplete survey 2 173 144 119 
106 Last survey >14 mo 2 20 21 18 
107 Last survey >14 mo IDP 2 N/A 0 1 
108 Processor MEE (by MP) 

not done 2 18 80 55 
109 No c/a @ physicist 

recommendation 3 142 95 89 
110 No c/a @ physicist 

recommendation IDP 3 N/A 0 2 
111 Incomplete survey 3 171 146 156 

 


