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WARNING LETTER

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Robert Crandall
Chairman of the Board
American Airlines

4333 Amon Carter Bivd.
Fort Worth, Texas 78723

Dear Mr. Crandall:

During an inspection of the American Airlines servicing area, Austin, Texas, on May 5,
1998, our investigator documented deviations from Title 21, Code of Federal Regulations
(CFR), Part 1250. Therefore, the referenced servicing area has been classified as

“Provisional.”

Our investigation revealed significant insanitary conditions, including:

1. A backflow prevention ‘device was not provided for the potable water outlet.
2. A proper storage facility was not provided for the hose on the water cart.
3. Personnel who remcve toilet waste also handle potable water.

4, One lavatory truck was not properly identified.

5. Sewage is not removed without spillage.

This letter is not intended to be an all-inclusive list of deficiencies at your airline servicing
area and it is your responsibility to ensure adherence to each requirement of the
regulations. You should assure that all airline servicing areas under your control are in
compliance with the regulations.

A list of Inspectional Observations (FDA-483) was issued to and discussed with Ms. Lisa
Wilmont, Customer Service Manager. A copy of the FDA-483 is enclosed for your
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reference. Please review the observations noted by the investigator at your Austin, Texas,
location inspected. You should take prompt action to correct these deviations and ensure
that future violations do not recur. Failure to correct these critical violations can result in
further action by FDA. Your airline servicing area may be placed on a “Not Approved”

status, if future similar violations occur.

You should notify this office in writing, within fifteen (15) days of receipt of this letter, stating
the specific steps you have taken to correct the aforementioned violations. Your reply
should be directed to Gwen Gilbreath, Compliance Officer, at the above letterhead

address.

Sincerely,

A f e

Joseph R. Baca
Dallas District Director

Attachment - FDA-483

JRB:GSG

cc: Mr. Paul Turner
General Manager
3600 Manor Road
Austin, Texas 78723
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Reviewed by: Tyler Thornburg, USAB Director K 515 1%

bcc:. LF/FF/WLF/RF's
HFR-SW1
HF1-35 thru CO
HFR-SE400 (ITS Specialist - FDA-483 & EAR)
H.C.-210 (CFN1628456)
HFA-224
HFS-627 (Larry Edwards)
HFS-607 (Larry E. Glaze)
HFR-SW150 (USAB Director)
HFR-SW1580 (Graham and Johnson)
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