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Mission 

OTCOM supports the mission of 
CDER/FDA through excellence in 
innovative 

z Information exchange 
z Employee performance 

enhancement 
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Organization 

Drug Information Division 
Mission 

Supporting OTCOM’s mission of 
excellence in communications 
through information exchange by 
assisting all inquirers and providing 
useful, accurate information in a 
timely manner. 



How Do We Communicate? 
• E-mails 

– Druginfo@cder.fda.gov 
– ~2500 per month 

• Phone Calls 
– (301)827-4573 or 888-INFO-FDA 
– ~ 3500 per month 

• Letters 
– 5600 Fishers Lane, HFD-240


Rockville, MD 20857

– ~ 600 per month 

Who Are Our Customers? 

•	 Industry • Health Care 
Professionals 

• Consumers 
• FDA / Government 

• Academia 
• Law Enforcement 

• Attorneys 
• “Financial Interests” 

mailto:Druginfo@cder.fda.gov


Division of Public 
Affairs 

Division of Drug 
Information 

Division of Library 
and Information 

Services 

OTCOM 

Risk Management 
Small Business 

Video Initiatives 
Project Management 

Division of 
Training and 
Development 

Organization 

Providing Information to Consumers, Health 
Professionals and Industry on the Safe and Effective 

Use of Medical Products 

Division of Public Affairs 
CDER/Office of Training and Communications 



Drug Educational Programs 
Goal:	 Develop a multimedia educational program to build 

consumer and health-care professionals’ confidence 
in the safety and effectiveness of drugs 

Primary Audience: Consumers currently using drugs 

Messages: 
* 	Drugs are approved by the FDA 
* 	Drugs are safe, effective and manufactured 

under FDA’s quality standards 

Drug Education Materials 

* 	Print Public Service Announcements 
* 	Brochure (English and Spanish) 
* 	Newspaper Article 
* 	Posters (English and Spanish) 
* 	FDA Consumer Magazine Article 
* 	Radio PSA (English and Spanish) 
* 	FDA Web Page 
* 	Pharmacist and Health Professional Web Course 
* 	Give-away items 



The New Over-the -Counter Medicine Label 

OTC Label Print Public Service Announcement Placements 



Public Transportation Ads 

Consumer Brochure in English and Spanish 



Appearing in 4,000 Walgreens Pharmacies 

Generic bus ads 



Blue Cross Blue Shield of Michigan Billboard 

Risk Management 
Education Campaign 



Risk Management 
Print Public Service Ads 

Aspirin therapy 



Pregnancy and Drug Use Drug Interactions 

Using acetaminophen safely 

Draft 



Antibiotic Resistance 
DRAFT 

Driving and 
Sedating Drugs 



Partnerships…some examples 
American Society of Health-System Pharmacists 
AARP 
National Council on Patient Info. and  Education 
Health Insurance Industry (e.g. BCBS) 
National Association of Boards of Pharmacy 
National Association of Chain Drug Stores 
National Community Pharmacists Association 
National Consumers League 
Asthma and Allergy Foundation of America 
Council on Family Health 
Center for Substance Abuse Treatment 
National Institute on Aging 
American Pharmaceutical Association 
National Patient Safety Foundation 
Consumer Healthcare Products Association 

CDER’s Drug 

Safety Messages


•	 Medicines are safe only to the 
extent that they are used properly 

•	 Communication between health 
care providers and patients (or their 
caregivers) is vital to drug safety 

•	 Patients have a role in decision-
making 
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