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July 3 2003

Dockets Management Branch (HFA-305)

U.S. Food and Drug Administration

5630 Fisher Lane, Room 1061

Rockville, Maryland 20852

To Whom It May Concern:

The following comments are being submitted in response to the FDA proposal of May 9, 2003 “Establishment and Maintenance of Records” Under the Public Health Security and Bioterrorism Preparedness and Response act of 2002.

Since 9/11 the Airline Caterer has had to respond to many “and with just cause” changes in the way we run our businesses. We currently employee security companies to monitor our staff, the food processes in which we prepare our meals, the equipment the food items are loaded into and the process of how it gets on broad the Aircrafts. Our Customer have always expect trace ability of all products used on their flights as part of their Food Safety and Hygiene Audits, but not to the intent that is laid out in docket number 02N-0277. Our customer require this as a way of resolving flight passenger complaints, food poisoning reports and other basic internal issues in order to justify their process of Due Diligence.

Alpha Flight Service is a member of IFCA and IFSA and adheres to practices of the “World Food Safety Guideline” as set forth by the two associations of In Flight Food Services. 

We also agree with IFSA and believe these proposed requirements to be onerous, unnecessary and are being unfairly applied to our industry. We hope the Secretary will listen to their concerns of the industry and reconsiders this proposal as written, and withdraws or significantly modifies it.

Sincerely

William Endicott Taylor

Flight Service Manager

Alpha Flight Services

Sanford, Fl 32812
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