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Mary,

Thanks very much for sending me the FR41360 on the upcoming bar code inquiry.
| am, sadly, in the operating room that day. | will try to prepare a short list of items
and send them in as written testimony. | also passed the FR along to a few other
people in our group who may be able to taestify and whose knowledge is deeper
than mine.

| think that the broad issue here is what it will mean to have two identification
systems running in parallel. The naive model of what BC ‘means’ is that
identification will become an automatic rather than a human function. But this is
clearly not the case: no one is planning on replacing the human readable labels
with machine readable ones but, rather, adding the machine readable iabel to
permit a variety of enhancements to identification. Short of the magical all-
automatic system that takes the drug off the shelf and plots it into the waiting
patient's mouth, human identification of medications will continue to be the primary

method for identification.
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be disclosed to third parties without the express, written consent of the sender. The transmission
of this fax does not transfer any rights or privileges to the recipient, including copyright or patent
rights. The contents of this transmission may contain materials with specific limitations or
protections under law. The copy produced by facsimile transmission Is covered in the same way

as the original documents and no permission for other use is provided by transmission. IF YOU
ARE NOT THE INTENDED RECIPIENT OF THIS TRANSMISSION, PLEASE GIVE ITTO THE
ADDRESSEE IMMEDIATELY. FORPROBLEMS WITH THIS FAX PLEASE SEND AFAX |
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Once bar code is on everything, the hit rate for discrepant identification will be
high. No one has considered, in any thoughtful way, what the effect of requiring
people to resolve discrepancies at high rates in the setting of a purely machine
readable and a purely human readable label may be.

We aiready know a great deal about how warnings and reminders fail as aids to
safety in a variety of settings but it seems necessary to relearn these lessons with
each new piece of technology.

I appreciate the notification of the public meeting. If the resulits are put up on the
web somewhere, | would love to look at them.

Regards,

Cyiln

Richard Cook
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