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CHPA staff: (2) 

Michael D. Maves, M.D., MBA, President 
Eve E. Bachrach, Senior Vice President, General Counsel and Secretary 

Discussion: The goal of the meeting was to allow the representatives of CHPA to provide root 
cause analysis concerning the cross-dosing of OTC drug products and use 
according to label. 

The CHPA representatives discussed some root causes for cross-dosing and use 
inconsistent with product labeling for OTC products. The trade group also 
discussed possible changes in labeling and consumer education programs with the 
goal of improving correct use of products. 

Minutes Prepared by: 

Minutes Concurrence: 
Charles Ganley, Iv&. 
Director, Division of OTC Drug Products 
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