Thesis:  Facts and Comparisons and Medi-Span as part of Wolters Kluwer Health have an unwavering commitment to provide consumers patient information that is unbiased, comprehensive, scientifically accurate and compliant with the action plan developed by Keystone Steering Committee that was accepted by Donna Shalala, then Secretary of Health and Human Services, in January 1997.

A.  Facts and Comparisons efforts to be Keystone Compliant

i. Rewriting and re-documentation of all patient education materials to be Keystone compliant

ii. Project began in January of 1997

iii. New patient education database, “MedFacts”, completed in January 2002 

B.  Medi-Span product line acquired in December 2001

i. Patient Drug Education Database among products acquired in divestiture from First Data Bank

ii.    This database is widely integrated into the pharmacy systems retail pharmacies use

iii.   While efforts were made by First Data Bank to make the Patient Drug Education Database Keystone compliant, scope of project was  not as comprehensive as that undertaken with the Facts and Comparisons database

C. Patient Drug Education Database Content Enhancement Plans

i. In the initial months following the acquisition of the Medi-Span product line, First Data Bank continued to maintain the data in the Patient Drug Education Database as part of a shared editorial agreement

ii.  That agreement is coming to an end in December 2003

iii. Data in Patient Drug Education Database will be replaced with MedFacts data

D. Additional efforts to ensure consumers have access to patient information that is useful

i. Commitment to work with National Council on Patient Information and Education  as a member of the criteria committee actively reviewing consumer medicine information

ii. Commitment to work with other organizations and associations including ASAP, NCDS and  NCPA

iii. Commitment to produce patient education monographs  that are up to date, easy to comprehend, accurate and serve the drug information needs of the consumer.


